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General Tariff information 
Service Provider Name Vodafone Qatar P.Q.S.C 

Tariff Number B12 

Service Name Fleet Management 

Tariff Type Business 

Duration  N/A 

Customer group  Business  

Tariff Effective Date 20 June 2017 

Tariff Version Number 1 

 

   Terms and Conditions 

 

1. Vodafone will supply a turnkey Fleet management solution in the form of managed services, providing 

an end-to-end implementation including all the required components, features and services. The 

proposed solution will include the supply, install, commission, test of Fleet telematic devices in 

vehicles. Integrate the terminal devices in the vehicles to the management portal website.  

2. The following scope of work will include: 

2.1 Supply, install, commission, test of GPS telematics devices in vehicles.  

2.2 Installation of the telematics devices in the client’s vehicles at either Qatar Science & Technology 

Park (QSTP – Vodafone) or client’s location within Doha. 

2.3 Provide a web portal that monitor real-time the GPS telematic devices  

2.4 Manage service and operation support during the contract duration 

3. Fleet Management Services include the following deliverables: 
 

Deliverable Description 

Web Access 

Services 

 

 

 

1. Access to iFleet web portal for real-time and historical tracking of 

vehicles.  

2. Access to Traffic web portal to view road congestions and plan trips . 

3. iFleet mobile app for tracking vehicles and monitoring traffic 

congestion. 

GPS Devices 1. Supply, install, commission a GPS fleet telematic devices that will be 

fitted in vehicles of the fleet. 

2. Integrate the fleet system in the web portable for fleet tracking. 

Device 

Accessories 

Boxes  

1. Panic buttons.  

2. Driver keys for identification. 

3. Key readers. 

Support and 

maintenance 

1. Training on using the system. 

2. Warranty for GPS devices. 

3. Customer care and operation support.  

Data SIM Cards 1. SIM cards with data plans to ensure connectivity and real-time 

information 
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4. Charges 

 

4.1 All prices are in Qatari Riyals (QAR) and for a commitment of a minimum of one (1) year contract 

term (“Initial term”).  In case of early termination i.e. before the end of the Initial Term, the 

Customer shall pay the due charges for the remaining months of the Initial Term. 

4.2 For the avoidance of doubt the early termination charges shall be calculated on a pro rata basis in 

the event of any termination during any part month. 

 

 

Fleet Management Packages 
 

Pricing (QAR) 

No. Item and Description QTY Installation fee 
Monthly Recurring 

Charge 

1 Fleet Management service 

Basic package  

 
QAR 120 QAR 165 

2 Fleet Management service 

Advanced package  

 QAR 120  QAR 205 

3 GPS Device Installation Cost 
 

Included in monthly fee 

 

5 Extended Support and 

Maintenance for GPS Devices  

 
Included in monthly fee 

 

6 Data SIM Card with 50MB local 

data 

1 SIM for each 

Vehicle  

Included in monthly fee 

 

 

 

Tariff Modification Version Control  

 

Tariff 

Modification 

Version Number 

Effective Date Description of Change 

1 20/07/2020 Tariff number revised 

 


