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Overall, how satisfied are you with the Community Relations support received for this

task?

Overall, how satisfied are you with the Community Relations support received?

93%

Extremely satisfied

B Extremely satisfied (14) [ Somewhat satisfied (1) Neither satisfied nor dissatisfied (0) [ Somewhat dissatisfied (0)

B Extremely dissatisfied (0)



How satisfied are you with the final result of this task?

How satisfied are you with the final result of this task?

93%

Extremely satisfied

B Extremely satisfied (13) [} Somewhat satisfied (1) Neither satisfied nor dissatisfied (0) [ Somewhat dissatisfied (0)

B Extremely dissatisfied (0)



How satisfied are you with the time required to resolve this task?

How satisfied are you with the time required to resolve this task?

100%

Extremely satisfied

B Extremely satisfied (14) [l Somewhat satisfied (0) Neither satisfied nor dissatisfied (0) [ Somewhat dissatisfied (0)

B Extremely dissatisfied (0)



How satisfied are you with our knowledge about the topics required for this task?

How satisfied are you with our knowledge about the topics required for this task?

87% 13%

Extremely satisfied Somewhat satisfied

B Extremely satisfied (13) [l Somewhat satisfied (2) Neither satisfied nor dissatisfied (0) [ Somewhat dissatisfied (0)

B Extremely dissatisfied (0)



How satisfied are you with our professional behavior while working on this task?

How satisfied How satisfied are you with our professional behavior while working on this task?are you with our professional

behavior?

100%

Extremely satisfied

B Extremely satisfied (15) [} Somewhat satisfied (0) Neither satisfied nor dissatisfied (0) [ Somewhat dissatisfied (0)

B Extremely dissatisfied (0)



Support tasks surveyed

Satisfaction survey submissions

47% 20%

Audiences Technology

B Advancement (0) [ Audiences (7) [ Communications (0) [l CE (4) Executive Director (0) [l Finance & Administration (0)

B Legal(0) [ Talent&Culture (1) [l Technology (3)



Tasks

Field Cchgﬁ
15min read-only on some wikis for network maintenance on 2019-03-19 1
CommRel support for Android Edit Action Feed user testing 1
Community Relations support for Personalized first day project 1
Community Relations support for Understanding first day project 1
Emergency database primary master failover on s3 primary master 1
Growth: develop relationship with a third wiki 1
Work around properties needed on Wikidata for Commons 1
Macedonian user groups case 1
Recruiting Strategy Liaisons from Community (task isn't accessible; request arrived otherwise.) 1
Run a trial of Discourse as ticketing system for T&S 1
Specialist support for project Content Translation (version 2) 1
Support Maggie with communications this week (private/sensitive request) 1
Support TPC about communication materials for phase 1 1
Urgent support for Abbey to recruit candidates for M.O. Research (email to Maria Cruz) 1
Video for Litteraturhuset Wikipedians (Sweden) 1

15

Showing rows 1-16 of 16

This is just a trick to show the tasks that have been surveyed.

End of Report






