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Overall, how satisfied are you with the Community Relations support received for t...

Overall, how satisfied are you with the Community Relations support received?

92%

Extremely satisfied

) Somewhat satisfied (2) Neither satisfied nor dissatisfied (0)

@ Extremely satisfied (24)

B Somewhat dissatisfied (0) [ Extremely dissatisfied (0)




How satisfied are you with the final result of this task?

How satisfied are you with the final result of this task?

3% 19%

Extremely satisfied Somewhat satisfied

B Extremely satisfied (19) [ Somewhat satisfied (5) Neither satisfied nor dissatisfied (1)

) Somewhat dissatisfied (1)  [j Extremely dissatisfied (0)




How satisfied are you with the time required to resolve this task?

How satisfied are you with the time required to resolve this task?

85%

Extremely satisfied

) Extremely satisfied (22) [ Somewhat satisfied (4) Neither satisfied nor dissatisfied (0)

B Somewhat dissatisfied (0) [ Extremely dissatisfied (0)



How satisfied are you with our knowledge about the topics required for this task?

How satisfied are you with our knowledge about the topics required for this task?

88%

Extremely satisfied

@ Extremely satisfied (23) [ Somewhat satisfied (1) Neither satisfied nor dissatisfied (0)

) Somewhat dissatisfied (2) [} Extremely dissatisfied (0)



How satisfied are you with our professional behavior while working on this task?

How satisfied are you with our professional behavior while working on this task?

100%

Extremely satisfied

@ Extremely satisfied (26) [ Somewhat satisfied (0) Neither satisfied nor dissatisfied (0)

B Somewhat dissatisfied (0) [ Extremely dissatisfied (0)



Support tasks surveyed

Satisfaction survey submissions

50% 23%

Audiences Technology

@ Advancement (1)

@ Audiences (13) [l Communications (2)

BceE® Executive Director (1)

@ Finance & Administration (0) [lLegal (2) ([ Talent& Culture (0) ([l Technology (6)



Tasks

Field ngﬁ
Announce CodeMirror graduation from beta in LTR wikis 1
Announce page issues improvement 1
Announce that TemplateStyles is being deployed everywhere with mass messages 1
Better design for Outreach program success stories 1
CL support for AfC improvements 1
Conduct conversations with communities on page previews configuration changes 1
Work around properties needed on Wikidata for Commons 1
CRS support to host a Remote Edit-a-thon/Edit party for the WMF Design team 1
Facilitate Community Consultation for the new Commons search prototype 1
Find good examples of well handled edit wars leading to better results (if possible in Spanish) 1
Find, gather and centralize documentation about best practices concerning replying to newcomers i
on Help Desks

Google Maps keyless usage sunset on 2018-06-11 1
Help mapping synonyms 1
Help Research with Research:Characterizing Wikipedia Citation Usage 1
Helping communities create a policy for handling 3D files 1
Let the communities know they can propose wishes for the Community Wishlist 1
Note Taking Feedback: Wikimedia Technical Conference 1
Outreach Communications Support for upcoming Learning Day and Training of Trainers events 1

Specialist support for 2018/19 password strengthening project 1



Choice

Field Count
Support Advancement with announcement about Google's project Toledo 1
Support Comms producing a video from Katherine for WikiConvention Francophone 1
Support getting community involved with section translation 1
Support Readers department with in-person user testing during Wikimania 1
Talking points for Maria Sefidari's participation at the Freedom Online Conference 2018 1
Wikimania -- Video for Wikimedia Camp Nepal 1
Wishlist survey for CommTech 1

26
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This is just a trick to show the tasks that have been surveyed.

End of Report



