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IDA20 RMS  
Results Framework 

 

Since 1960, the World Bank’s International Development Association (IDA) has been 

building the foundations for long-term development in the world’s poorest countries. IDA 

works together with client countries to tackle development challenges through a country-

driven model that emphasizes ownership, alignment with national priorities, and 

improving the lives of the people most in need. IDA20 has adapted to a changing global 

context to strategically address critical issues, reflected in the five special themes climate 

change, fragility, conflict and violence, gender and development, human capital, and jobs 

and economic transformation, as well as the four crosscutting issues of debt, governance 

and institutions, technology, and crisis preparedness.   

 

In line with the World Bank’s evolution towards outcome orientation, IDA continuously 

monitors the results of the interventions it supports to understand the impact it is having 

in client countries and inform adaptive management. Through the IDA Results 

Measurement System (RMS) the World Bank Group tracks and measures how IDA inputs 

and activities help countries deliver tangible results that contribute to high-level 

development outcomes. The IDA20 RMS uses a three-tiered development results 

framework with 95 indicators to track results of IDA countries at an aggregate level. It 

represents the most ambitious results architecture in IDA’s history.   
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IDA Countries Progress  

Reports long-term development outcomes and the broader context of countries 

in which IDA operates. 

 

No. 
Indicator  
(unit of measurement)  

Baseline as of June 2022 
(coverage year)  

Results achieved as of June 
2023 (coverage year) Source1 

All IDA  FCS  Female  All IDA  FCS Female  
   World Bank Group Goals    

1  
Population living on less than $2.15  
a day (% of population)2  

26.9 
(2019) 

35.0  
(2019) 

- 
26.7 

(2019) 
34.2 

(2019) 
- 

Poverty and Inequality 
Platform 

2  
Median growth rate of 
consumption/income per capita of the 
bottom 40 percent (%)  

1.2 
(2019) 

5.9  
(2019) 

- 
0.76 

(2015-
2020) 

-4.25 
(2015 -
2020) 

- Global Monitoring Database 

3  
Countries with growth concentrated  
in the bottom 40 percent (%)  

50 
(2019) 

100 
(2019) 

- 
44.4 

(2015-
2020) 

- - Global Monitoring Database 

4  Gini Index (median index)  - - - 
37.6 

(2019) 
37.3 

(2019) 
- 

Poverty and Inequality 
Platform 

  IDA20 Special Themes  
 

  Climate change  
 

5  CO2 emissions (metric tons per capita)  
0.55  

(2019)  
0.38  

(2019)  
-  

0.52  
(2020)  

0.34  
(2020)  

-  
World Development 

Indicators 

6  Countries without wealth depletion (%)  
65.1  

(2017)  
33.3  

(2017)  
-  

60.5  
(2018)  

50.0  
(2018)  

-  WB DataBank 

7  
Countries without natural capital wealth 
depletion (%)  

-  -  -  
25  

(2016-
2018)  

41  
(2016-
2018)  

-  WB DataBank 

8  
Average annual deforestation change 
(%)  

-  -  -  
0.58 

(2021)  
0.58 

(2021)  
-  

World Development 
Indicators 

9  
Marine protected areas (% of territorial 
waters)  

3.2  
(2020)  

4.2  
(2020)  

-  
3.2  

(2021)  
4.2  

(2021)  
- 

World Development 
Indicators 

  Gender and Development  
 

10  
Legal changes that support gender 
equality (number of legal changes)  

5  
(Oct 2020-
Oct 2021)  

1  
(Oct 2020-
Oct 2021)  

-  
12  

(2022)  
2  

(2022)  
-  

Women, Business, and the 
Law 

11  
Ratio of female to male labor force 
participation rate (%)  

70  
(2021)  

79  
(2021)  

-  
70.4  

(2022)  
79.3  

(2022)  
-  

World Development 
Indicators 

12  
Maternal mortality ratio (number of 
maternal deaths per 100,000 live births)  

444  
(2019)  

604  
(2019)  

-  
425  

(2020)  
578  

(2020)  
-  

World Development 
Indicators 

13  
Proportion of births attended by skilled 
health personnel (%)  

62.1  
(2018)  

59.8  
(2018)  

-  
64.5  

(2019)  
57.8  

(2019)  
-  

World Development 
Indicators 

 
1 For more details on source data, please refer to the IDA20 RMS codebook.  
2 To ensure reliable regional and global poverty estimates, countries are required to have survey-based poverty data conducted within three 
years of the reference year, and regional estimates are only provided if they cover at least 50 percent of the regional population. However, 
during the COVID-19 pandemic, the extreme economic shocks and uncertainty prompted a shift in the approach. In 2020 and 2021, an annual 
coverage rule instead of a three-year window is used to decide on the regions for which to report post-2019 aggregates, such that only regions 
with sufficient data during or post-COVID have aggregates reported. Since, this special coverage rule is not fulfilled for all regions, the Bank is 
not reporting 2020 regional and global poverty rates.   

TIER 1 
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No. 
Indicator  
(unit of measurement)  

Baseline as of June 2022 
(coverage year)  

Results achieved as of June 
2023 (coverage year) Source1 

All IDA  FCS  Female  All IDA  FCS Female  

14  
Contraceptive prevalence by modern 
methods (% of women ages 15-49)3 

31.4  
(2018)  

20.7  
(2018)  

-  
32.9  

(2019)  
23.6  

(2019)  
-  

World Development 
Indicators 

15  
Adolescent fertility rate (number of  
births per 1,000 women ages 15-19)  

83.6  
(2020)  

94.9  
(2020)  

-  
82.7  

(2021)  
94.0  

(2021)  
-  

World Development 
Indicators 

  Fragility, Conflict and Violence    

16  
Number of refugees by country or 
territory of asylum (million)  

10.2  
(2021)  

5.1  
(2021)  

-  
10.5  

(2022)  
5.2  

(2022)  
-  

World Development 
Indicators  

17  
Internally displaced persons, total 
displaced by conflict and violence 
(million)  

42.0  
(2021)  

40.7  
(2021)  

-  
46.2  

(2022)  
45.1 

(2022)  
-  

World Development 
Indicators  

  Jobs and Economic Transformation    

18  
GDP per person employed  
(constant 2017 PPP $)  

11,579 
(2021)  

9,478 
(2021)  

-  
11,707 
(2022)  

9,434 
(2022)  

-  
World Development 

Indicators  

19  
Non-agriculture sectors, value added  
(as % of GDP)  

79.3 
(2021)  

78.4  
(2021)  

-  
80.4  

(2022)  
77.1 

(2022)  
-  

World Development 
Indicators  

20  
Annual growth rate of real GDP per  
capita (%)  

1.7  
(2021)  

-1.6  
(2021)  

-  
2.1  

(2022)  
0.6  

(2022)  
-  

World Development 
Indicators  

21  
Proportion of population with access to 
electricity (%)  

63.9 
(2020)  

49.7  
(2020)  

-  
65.6  

(2021)  
51.6 

(2021)  
-  

World Development 
Indicators  

22  

Youth employment to population ratio 
(age 15-24) (%)  

• Youth employment to population 
ratio (age 15-24), women (%)  

• Youth employment to population 
ratio (age 15-24), men (%)  

38.3 
(2021)   

31.7 
(2021)   

44.7 
(2021)  

36.6 
(2021)   

33.3 
(2021)  

39.8  
(2021)  

-  
  
-  
  
-  

38.7  
(2022)   

32.0  
(2022)  

45.1  
(2022)  

36.9  
(2022)  

33.5  
(2022)  
40.2 

(2022)  

-  
  
-  
  

-  

World Development 
Indicators  

23  

Proportion of adults (15 years and older) 
with an account at a bank or other 
financial institution or with a mobile 
money service provided (%)  

44  
(2021)  

42  
(2021)  

37  
(2021)  

42  
(2022)  

41  
(2022)  

36  
(2022)  

Global Findex  

24  

Proportion of adults (15 years and older) 
with an account at a bank or other 
financial institution or with a mobile 
money service provided, bottom 40% 
(%)  

-  -  -  
34  

(2022)  
30  

(2022)  
29  

(2022)  
Global Findex  

  Human Capital    

25  
Prevalence of stunting among children 
under 5 years of age (%)  

31.1  
(2021)  

34.4  
(2021)  

-  
30.6  

(2022)  
34.0 

(2022)  
-  

World Development 
Indicators  

26  
Under-5 mortality rate (number of 
under-five deaths per 1,000 live births)  

67.5  
(2020)  

81.9  
(2020)  

-  
65.7 

(2021)  
79.7 

(2021)  
  

World Development 
Indicators  

27  
Incidence of HIV (per 1,000 uninfected 
population ages 15-49)  

0.61  
(2020)  

0.47  
(2020)  

0.79  
(2020)  

0.54  
(2021)  

0.39 
(2021)  

0.70 
(2021)  

World Development 
Indicators  

28  
Population of children who cannot read 
by end-of-primary-school age (%)  

81.8  
(2019)  

-  -  
83.8  

(2019)  
-  -  

Global Learning Assessment 
Database  

 
3 Data coverage may fall below the typical threshold of 66% aggregate reporting. Note that the indicator has changed for this cycle; the IDA19 
indicator included only married women ages 15-49.  
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No. 
Indicator  
(unit of measurement)  

Baseline as of June 2022 
(coverage year)  

Results achieved as of June 
2023 (coverage year) Source1 

All IDA  FCS  Female  All IDA  FCS Female  

29  

Lower secondary gross completion rate 
(%)  
  

• Ratio of girls’ to boys’ completion 
rate  

51.6  
(2019)  

  
95.3  

(2019)  

-  
  
-  

50.3  
(2019) 

 
- 
  

51.6  
(2020)  

  
95.6  

(2020)  

-  
  
-  

50.4 
(2020)  

  
-  

World Development 
Indicators  

30  
Lower secondary enrollment rate (%)  
  

• Ratio of girls’ to boys’ enrollment rate  

58.1  
(2019)  

  
95.2  

(2019)  

-  
  
-  

56.7  
(2019) 

  
 

-  

57.1  
(2020) 

 
95.3  

(2020)  

-  
  
-  

55.7  
(2020) 

  
 

-   

World Development 
Indicators  

31  
People using basic drinking water  
services (% of population)  

73.1  
(2021)  

63.6  
(2021)  

-  
73.7  

(2022)  
64.5 

(2022)  
-  

World Development 
Indicators  

32  
People using basic sanitation services  
(% of population)  

46.3  
(2021)  

36.5  
(2021)  

-  
47.1  

(2022)  
37.2 

(2022)  
-  

World Development 
Indicators  

  IDA20 Cross-cutting Issues    

  Debt    

33  
IDA countries with low or moderate risk 
from unsustainable debt (number)  

16  
(2021)  

6  
(2021)  

-  
16  

(2022)  
6  

(2022)  
-  CPIA Platform  

  Governance and Institutions    

34  

IDA countries with improved budget 
reliability, transparency of public 
finances, and control in budget  
execution (number)  

27  
(2022)  

9  
(2022)  

-  
4  

(2023)  
-  -  

Public Expenditure and 
Financial Accountability 

assessments portal  

35  
Statistical Performance Indicators  
(scale from 0 to 100)  

49.3  
(2019)  

42.6  
(2019)  

-  
49.7  

(2019)  
42.9 

(2019)  
-   

World Development 
Indicators  

36  
IDA countries with increased tax  
fairness and progressivity (number)  

-  -  -  
6  

(2021)  
2  

(2021)  
-  

IMF Government Finance 
Statistics  

37  

Unweighted average increase in tax-to-
GDP ratio in at least those IDA countries 
with tax revenues below 15 percent of 
their GDP for three consecutive years 
(%)  

0.34  
(2019-
2021)  

0.38  
(2019-
2021)  

-  
0.24  

(2020-
2022)  

0.09  
(2020-
2022)  

-  
IMF Government Finance 

Statistics  

  Technology    

38  
Individuals using the internet in IDA 
countries (% of population)  

-  -  -  
35.3  

(2021)  
34.6 

(2021)  
-  

World Development 
Indicators  

  Crisis preparedness    

39  
Prevalence of undernourishment in IDA 
countries (% of population)  

-  -  -  
18.8  

(2020)  
22.5 

(2020)  
-  

World Development 
Indicators  
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IDA-Supported Development Results 

Tracks development results in countries supported by IDA operations. 

 

No. 
Indicator  
(unit of measurement)  

IDA19 Results   
(FY21-FY22)  

IDA20 Results   
(FY23)  

Expected 
Range/Value 
(FY23-FY25)  

Source  
All IDA  FCS  Female  All IDA  FCS  Female  

 IDA20 SPECIAL THEMES      

 Climate Change      

1  
Generation capacity of renewable 
energy (Gigawatt)  

4.0  -    4.67  0.19    10 GW  
World Bank 
Operations  

Portal 

2  Net GHG emissions (tCO2eq/year)  -29,063,545  -13,365,752    -20,523,982  -13,414,661    Monitored  
World Bank 
Operations 

Portal 

3  
People provided with access to  
clean cooking (million)  

      4.08  2.50    20  
World Bank 
Operations  

Portal 

4  
IDA countries supported to 
implement and/or update their 
NBSAPs (Number of countries)  

      16  7    20  

World Bank 
Operations 
Portal and 

NBSAPs 
website 

5  
IDA countries with completed 
Country Climate Development 
Reports (Number of countries)  

      13  5    30 - 40  

World Bank 
Operations 

Portal, 
Regional CCDR 
Coordinators 

FCV      

6  

IDA FCS supported in building 
capacity to use field-appropriate 
digital open-source tools for 
collection and analysis of  
geo-tagged data, and apply this 
technology to enhance project 
implementation and coordination 
(Number of countries)  

14      17      18  

GEMS's 
yearly 

counting 
methodolog

y 

Jobs and Economic Transformation (JET)      

7  
Farmers adopting improved 
agricultural technology (million)  

2.42  0.32  0.60  2.63  0.59  1.06  6.5 - 7.0  
World Bank 
Operations 

Portal 

8  
Area provided with new/improved 
irrigation or drainage services 
(Hectares, million)  

0.82  0.04    0.24  0.04    1.5 - 2.0  
World Bank 
Operations 

Portal 

9  
People provided with new or 
improved electricity service (Number 
of people, million) 

24.35  11.89    10.83  6.48    35 - 50  
World Bank 
Operations 

Portal 

TIER 2 
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No. 
Indicator  
(unit of measurement)  

IDA19 Results   
(FY21-FY22)  

IDA20 Results   
(FY23)  

Expected 
Range/Value 
(FY23-FY25)  

Source  
All IDA  FCS  Female  All IDA  FCS  Female  

10  

Beneficiaries reached with financial 
services supported by World Bank 
operations – People (Number of 
people, million)  
  

18.80  0.72  10.11  6.48  0.48  3.00  
5.0 - 6.5  
(o/w 95% 

individuals and 
5% firms) 

World Bank 
Operations 

Portal, OPCS 
data 

Beneficiaries reached with financial 
services supported by World Bank 
operations – Businesses (Number of 
businesses, million)  

0.48  0.11    0.22  0.07    

11  
Beneficiaries in IDA countries of job-
focused interventions (million)  

26.48  6.75  8.12  11.74  2.60  4.80  Monitored  
World Bank 
Operations 

Portal 

12  
People with enhanced access to 
transportation services (million)  

16.37  3.06    4.67  1.99    90 - 105  
World Bank 
Operations 

Portal 

13  
People provided with improved 
urban living conditions (million)  

20.30  8.0    8.01  2.30    15 - 20  
World Bank 
Operations 

Portal 

Human Capital      

14  
Beneficiaries of social safety net 
programs (million)   

170.10  21.50  86.92  23.88  3.11  12.94  75 - 375  
World Bank 
Operations 

Portal 

15  

People who have received essential 
health, nutrition, and population 
services (Indicator reporting total 
from sub-indicators 16, 17 and 18 
below) (million)  

210.36  82.23  134.25  72.13  50.67  48.56  285 - 430  
World Bank 
Operations 

Portal 

16  Children Immunized (million)  76.10  25.59  38.05  20.76  13.81  10.38  105 - 200  
World Bank 
Operations 

Portal 

17  
Women and children who have 
received basic nutrition services 
(million)  

114.42  46.10  76.27  39.59  28.71  26.39  140 - 150  
World Bank 
Operations 

Portal 

18  
Deliveries attended by skilled health 
personnel (million)  

19.87  10.55    11.79  8.15  11.79  40 - 80  
World Bank 
Operations 

Portal 

19  
COVID-19 vaccine doses 
administered (million)  

      212      Monitored  
WB, WHO, 

IMF, WTO Task 
Force tracker 

20  
Number of large-scale assessments 
completed at primary or secondary 
level (number)  

36  8    12  1    25 - 35  
Enterprise 

Data Center 
(EDC) 

21  
People provided with access to 
improved water sources (million)  

15.83  4.35  7.95  8.23  3.87    13 - 20  
World Bank 
Operations 

Portal 

22  
People provided with access to 
improved sanitation services 
(million)  

10.20  1.62  5.13  14.86  2.73    12 - 28  
World Bank 
Operations 

Portal 

IDA20 CROSS-CUTTING ISSUES   

Debt      
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No. 
Indicator  
(unit of measurement)  

IDA19 Results   
(FY21-FY22)  

IDA20 Results   
(FY23)  

Expected 
Range/Value 
(FY23-FY25)  

Source  
All IDA  FCS  Female  All IDA  FCS  Female  

23 
IDA countries publishing annual and 
timely public debt reports (Number 
of countries)  

41  12    35  10    30 - 35  
Debt 

Transparency 
Heatmap 

Governance and Institutions     

24 

IDA countries provided statistical 
capacity building support by the 
WBG for the implementation of 
household surveys (Number of 
countries)  

54  27    50  16    55  

Household 
Survey 

Scorecard by 
Poverty GP 

25 
Countries collecting disability data 
with IDA support (Number of 
countries)  

      29  8    Monitored  
Poverty and 

Equity GP 

Technology      

  26  
People provided with enhanced 
access to broadband internet 
(million)  

47.10  15.30    66.86  42.25    80 - 88  

World Bank 
Operations 
Portal and 
OPCS data 

Crisis Preparedness      

27  

Countries supported toward 
institutionalizing disaster risk 
reduction as a national priority with 
IDA support (Number of countries)  

62  26    48  17    55 - 70  
World Bank 
Operations 

Portal 

28  

Countries integrating adaptive social 
protection into national systems 
with IDA support (Number of 
countries)  

      17  3    Monitored  
World Bank 
Operations 

Portal 

DELIVERING OUTCOMES      

  29  Satisfactory outcomes of IDA 
Country Partnership Frameworks (% 
IEG rating, 4-year rolling)  

60  
(FY19-FY22) 

67 
(FY19-FY22) 

  
68 

(FY20-FY23) 
67 

(FY20-FY23) 
  70%  

IEG CLR 
documents 

  30  Satisfactory outcomes of IDA 
operations:  

              

IEG Ratings 
  • as a share of commitments (% IEG 

rating, 3-year rolling)  

84.8 
(FY19-FY21) 

78.2 
(FY19-FY21) 

  
87.4 

(FY20-FY22) 
82.4 

(FY20-FY22) 
  80%  

  • as a share of operations (% IEG 
rating, 3-year rolling)  

81.0 
(FY19-FY21) 

74.8 
(FY19-FY21) 

  
80.2 

(FY20-FY22) 
73.9 

(FY20-FY22) 
  75%  

  31   
Advisory Services and Analytics 
(ASA) objectives accomplished 
(client rating, %)  

90  89    79  64    80%  

World Bank 
Client 

Satisfaction 
Survey 

  32  
Client feedback in IDA countries on 
WBG effectiveness and impact on 
results (Average rating scale: 1-10)  

7.8  7.7    7.5  7.1    7  
Country 
Opinion 
Surveys 

  33  
Client feedback in IDA countries on 
WBG knowledge (Average rating 
scale: 1-10)  

7.5  7.6    7.7  7.5    7  
Country 
Opinion 
Surveys 
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IDA Organizational & Operational Effectiveness  

Includes measures of how IDA finances, monitors, and implements for outcomes. 

 

No.  

Indicator  
(unit of measurement)  

Benchmark Value   
(FY22)  

Results   
(FY23)  

Expected 
Range/Value  
(FY23-FY25)  

Source  
 

All IDA  FCS  All IDA  FCS  

FINANCING OUTCOMES 

1 IDA Budget Anchor (%)  74    70    <= 100% 
Management 

Discussion and 
Financial Statements 

2 
Bank budget to Portfolio Volume Ratio 
(per $ billion under supervision) ($ 
million)  

9    9    Monitored 
World Bank Enterprise 

Resource Planning 

3 
Average cost of IDA supervision projects 
(implementation support) ($ thousand)  

207  205  226  224  Monitored 
World Bank Enterprise 

Resource Planning 

4 
Share of climate co-benefits over total 
commitments in IDA-supported 
operations (%)  

37  41  38  41  
35% over FY21-

FY25 

WB-internal Climate 
Co-Benefits Dashboard 

and CCG Co-Benefits 
Report 

5 
Share of adaptation co-benefits over 
total climate co-benefits in IDA-
supported operations (%)  

59  55  53  51  >= 50% 
WB-internal Climate Co-
Benefits Dashboard and 
CCG Co-Benefits Report 

6 

Total private mobilization of WBG-
supported operations/transactions in 
IDA countries ($ billion)   

7.92  3.10  7.90  4.10  Monitored 
World Bank Operations 

Portal 

Total private mobilization of WBG-
supported operations/transactions in 
IDA countries - Direct mobilization   
($ billion)  
  

3.02  1.00  3.43  1.37  Monitored 
World Bank Operations 

Portal 

Total private mobilization of WBG-
supported operations/transactions in 
IDA countries - Indirect mobilization  
($ billion)  

4.91  2.10  4.47  2.73  Monitored 
World Bank Operations 

Portal 

7 

IDA countries with the lowest Human 
Capital Index supported to improve the 
sustainability of human capital financing 
(Number of countries)  

23  12  14  6  15 
Multiple Global 

Practices (EDU, GOV, 
HNP, MTI and SPJ) 

8 
IDA financing commitments with 
disaster risk management co-benefits  
($ billion)  

6.09  2.294  5.67  2.02  2 
Climate Change Co-
Benefits assessment 

 
4 This indicator has been retroactively updated to reflect a new methodology for calculating DRM co-benefits adopted for IDA20. 

TIER 3 
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No.  

Indicator  
(unit of measurement)  

Benchmark Value   
(FY22)  

Results   
(FY23)  

Expected 
Range/Value  
(FY23-FY25)  

Source  
 

All IDA  FCS  All IDA  FCS  

MONITORING OUTCOMES 

9 
Satisfactory Bank performance in IDA-
financed operations (% IEG Ratings, 3-
year rolling)  

     

IEG Ratings 
 • Overall (% IEG Ratings, 3-year rolling)  87.9 

(FY19-FY21) 
86.4 

(FY19-FY21) 
89.5 

(FY20-FY22) 
86.0 

(FY20-FY22) 80% 

 • At entry (% IEG Ratings, 3-year rolling)  85.5 
(FY19-FY21) 

86.3 
(FY19-FY21) 

83.9 
(FY20-FY22) 

83.2 
(FY20-FY22) 

Monitored 

 • During supervision (% IEG Ratings, 3-
year rolling)  

90.8 
(FY19-FY21) 

88.0 
(FY19-FY21) 

93.0 
(FY20-FY22) 

92.2 
(FY20-FY22) 

Monitored 

10 
Quality of M&E in IDA-financed 
operations (% IDA commitments, IEG 
ratings, 3-year rolling)  

64.7 
(FY19-FY21) 

61.7 
(FY19-FY21) 

69.9 
(FY20-FY22) 

67.3 
(FY20-FY22) 

60% IEG Ratings 

11 
IDA projects with an AA Resilience  
Rating (Number)  

  2 2 10 
Board-Approved PADs, 

RRS template 

12 

Percentage of IDA operations with 
substantial climate co-benefits including 
at least one climate change indicator in 
the results framework (%)  

  93.9 97.8 95% Project PADs 

13 

Percentage of IDA-supported projects 
that demonstrate a results chain by 
linking gender gaps identified in analysis 
to specific actions that are tracked in  
the results framework (%)  

93 96 96 96 60% 
World Bank Operations 

Portal and Gender Portal 

IMPLEMENTING FOR OUTCOMES 

14 Disbursement ratio (%)  19.1 20.8 18.8 20.4 20% 
AO 3a.12 – 

Disbursement Ratio by 
Year 

15 Proactivity Index (%)  82.1 81.6 82.4 82.4 80% 
AO 3a.2 – Portfolio 

Status Indicator by Year 

16 
IDA-supported operations that address 
and respond to gender-based violence 
(GBV) (Number)  

114 38 40 18 Monitored 
World Bank Operations 

Portal 

17  

Country programs informed by 
diagnostics on crisis preparedness 
(Number)  

  11 2 Monitored 
SCDs and CPFs/CENs 

approved within Fiscal 
Year 

18 
Facetime index in FCS  
(Index/Number of days)  

 25/171,183  12/191,556 Monitored HR Dashboard 

19 
Share of IDA IPF operations that applied 
the concept of universal access at design 
(% of approved IDA IPF in FY)  

28.1 22.4 28.0 12.0 Monitored 
IPF ESF summaries and 

management plans 

20 
Countries supported by IDA to take IFF-
related actions (Number)  

14 - 10 5 Monitored 
World Bank Operations 

Portal 

21 
Client feedback on WBG on 
responsiveness and staff accessibility 
(Average rating scale: 1-10)  

7.1 7.0 7.2 6.9 7 Country Opinion Surveys 

22 
Client feedback on WBG on 
collaboration with other donors 
(Average rating scale: 1-10)  

7.8 7.7 7.2 7.5 8 Country Opinion Surveys 

23 
Projects with beneficiary feedback at 
design (%)  

98  97  99  98  100% 
Citizen Engagement 

Database (FURL: CEDB)  
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