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" D o n a l d Pa lmer has deve loped a provocat ive argument about the inevitability o f 
organizat ional wrongdo ing . W h a t w e have here is a critical, inclusive, sociological 
analysis that takes the perspect ive o f e m b e d d e d wrongdoe r s . . . . [The book ] 
cou ld easily be a basic text f o r organizational studies courses of any kind. W h y ? 
Basic posi t ions are presented and compa red . Ethics are not compartmenta l ized. 
App l i ca t ions are no t overs impl i f ied. Readers understand more clearly why 
organizat ional participants may deve lop a cynical ou t l ook . " 

Karl We i ck , A d m i n i s t r a t i v e S c i e n c e Q u a r t e r l y 

Instances o f w rongdo ing in and by organizat ions have featured heavily in news 
headlines in recent years. W h y do organizational par t i c ipants—employees , 
managers, sen ior off ic ia ls—engage in illegal, unethical, and socially i rresponsible 
behavior? 

T h e dominant v i ew o f w rongdo ing as an abnormal phenomenon assumes that 
the pe rpe t ra to r is an unscrupulous, rational actor, wo rk ing in isolation, and 
making discrete decisions to engage in wrongdo ing . However , Palmer develops 
an alternative approach in this book , examining wrongdo ing as a normal 
occur rence , p roduced by wel l- intent ioned, bounded ly rational actors whose 
behav ior is shaped by the immediate social context over a per iod o f t ime. 

T h e b o o k provides a comprehens ive critical rev iew o f the theory and research 
on organizat ional wrongdo ing . By using rich case study material , it illuminates 
different perspect ives, potential explanat ions, and pol icy suggestions fo r the 
reduct ion o f organizational wrongdo ing . 

Donald Palmer is P rofessor of Organizat ional Behavior at the Graduate School 
o f Management , Univers i ty o f Ca l i forn ia , Davis. 


