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Reviewer's report:

The flow of the written work still seems a bit rough. For instance, "The three
variables, Technology Management, Improved Outcomes, and Efficiency, point

to the motivation of ICT implementation and the statistical results point to strong
support.”

Per the RCT method: "Once initial motivators (enablers) were identified, a focus
group was

conducted with an arbitrarily selected group to drill down the factors, with a
view to understanding the ICT implementation aspects relating to these
enablers."” Which methodology was employed in the selection process?
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