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F I 1 N
ublic service takes place in a bureaucratic structure with clear lines of authority, value

::ﬁm:al'di?.a.li.:}n, and accountability mechanisms. Working within such a structure, what do you
ink are the influences that impact e ptfic servant’s ethical decision-making?
(Answer in 150 words) 10 Marks
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What do you understand by the terms ethical behavior” and “emotionally intelligent behavior”

Identify thE_T_EIE‘-'ahI emotional inh:-lligen:e-cnmpanents that act as a reliable guide to ethical
behavior. (Answer in 150 words) 10 Marks

S —.

Ficad Behasisr acfon o fean otk

behoror om Ot s ,La-'alaf awol “‘”’”’3’
i dent M

€x ! 6{;{;‘[):.5?”&9{}&:1 )

S, | WIETN o Aedluct

NT L |
WJ—,L— > [pmpaéﬂ:'g’“ P iﬁﬁﬂfb“‘a

fm homelas wenan:




" % o ;
Next IAS ID: PTTP220487, TC078,"19:08-2028 09:15 AM ! A I

s
B Pg 8

L (OMPASSION Y goen punishmud

"E',LJF nLoH vah s Lu.)\f _im REINFDRLING |

T S
y e |
"




e
| ) ¥ |
LY (1 0
e 4
| a
- f e
| = L -
i ¥
§ L
i L
&
= I
L
v L




Next IAS ID: PTTP220487, TC078, 19-08-2028 09:15 AM

NEXT IAs Pg 10

werile on (his margin

* At *E“’mpaﬁat leas to
~ Mechaniid ZLoluhen:
4 {}{:FDE'MELFTFGH A}".ﬂ:’ W/ﬂ
Ltdnad-ths body o




BLESETS AT T

- -
e -

- =k
- -

-

. l_r_.|I||_.||-

TIr
YW I

]

F]
-

.

L

.r-nl-w- |
T
= .u

e

L

LAY L LA
Nl ¥ Rl

r

[ oy, i
o |
"
[ L ]
¥ L
-
5
N
o,y £
i 5
.
- Ll =
=i
LY -,
’ -
kg
N
x




Candidstes momt pot
wrrile om [his murgin



Next IAS ID: PTTP220487, TC078, 19-08-2028 09:15 AM

NEXT IARAS Pg 13

Freafafam agt @ andf e ifiw afit gaah wramfts arefrem gy ot @)

Explain the meaning of the following quotations and discuss their contemporary relevance.
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The se SCrses deceive from time to time, and it is prudent never to trust wholly those who have
deceived us even once. (Answer in 150 words) 10 Marks
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' (Answer In 150 words) 10 Marks
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As professionals, civil servants are career focused and are also self-interested. At the same time,

I their service ethos i imposes an obligation to serve the F“"H": interest selflessly. Is it possible for a

civil servant to m::unnle career and service

igafion? Explain your position.
(Answer in 150 words) 10 Marks
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“While competence without compassion can be brutal and inhumane; similarly, compassion
without competence can be meaningless for persons seeking help.” Explain the above with the
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e
() Ilfnotfaithleaders, what are your other options for breaking the behavioral barriers?

() Doyouthinkitis ethically right for a civil servant to involve faith leaders in promoting government
schemes? (Answer in 250 words) 20 Marks
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vy of essential services and sorling out bottlenecks and ;:_n'ie»-n:*-ri:#slcnf'ﬂig‘r:tim 15 within your
juris diction, The esse nﬁﬂ gervices included Maternal and infant health'care, nutriti nnl}mp port to BPL
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Your agency employed 2 ctaff of 15 to carry outregular official operations and handle grievances. Since
the agency dealt with complaints, there was an enormaus amount of public dealing daily. Sometimes the
agency officials had to work beyond office hours to finish the regular office work as public dealings took
away most of the office hours. The employees were unhappy doing the extra bit as they were not paid any
overtime. A few of them informally raised the issue with you, but you were helpless as the agency rules
didn't allow any travel or avertime allowances. You tried taking up the matter with HQ but to no avail.

The work stress gradually started showing up amons the staff, they became irritable with the complainants,
and at times they shouted at them. '['I-Eﬁ_ide& rudencss, the staff’s language became abusive, derogatory,
and sometimes casteist. You could notice that there were 4 of them in particular who were getting very
abusive and discriminatory while handling grievances. As the Head, you warned them, but there was no
marked changein their work attitude. To compound your problem, some of the villagers, 1h1‘uugh thelr
Sarpanch, raised the issue of rude, disrespectful, and discriminatory behavior with your HQ. The HQ
immediately instructed you to take action and create a respectful and dignified workspace,

(a) What are the issues involved in the above case?

(b)  What are the action options available to you?
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(©)  Examine each of the options and identify your chosen course of action

() Whatdoyouunderstand by dignity? Distinguish between human and social dignity? Idens: i

common dignity violations that one notices in government departments.

(Answer in 250 wor 8) 20 Mar}.
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Aiay were in college together, qualified for the civil services examination, trained, and worked
Tﬁ";laﬂd rl;-agta.tr: Owver the years, you and Ajay became good friends and colleagues. Even the families
in the sam :

beca lase to the extent of taking vacations and celebrating festivals together.
mec

: w, but the paths you and Ajay took differed. You kept your
Professionally, in .t‘rte ]’ﬂﬁtﬁt:jl;;:eﬁﬁu be neutrEI, and refrained from being identified with any
I distance from p?huta! m;urﬁ:}ﬂ}’ was not discreet about his leanings, and he was well-networked and
group, lobby: Of i working. Ajay always had postings considered “plum postings.” Ajay was
| connected. H-E{ﬂi:::-]‘:'t;;ﬁ :-:.Lfraslru eture Projects, a high- profile Project with a huge outlay. At the same
posted as CMD of T

King inState Planning Commission for three years and were awaiting your promotion
ing i -
time, you were wor

and new Fﬂﬁ-hﬂE'r e surprised to see your transfer to Vigilance Department.
pnounced, Y ere ordered by your Departmental Secretary to conduct an
charge; FT:mluing o Minister and his family. You were strictly told to keep
dc?::;;ﬂr?natinn about the investigation with anybody besides the Secretary.
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Pg 48
:g,:mditicm. Seeing their colleague severely hurt and strugy

| sling for life, the station was enraged and
 determined to apprehend the culprits.

By late evening the station team had rounded up a few miscreants, but some were still missing. The
- rounded-up miscreants were kept

in custody for the night and were to be presented in court the following
day. Thatnight you and Vikas noticed that a few senior policemen were seriously beating up the miscreants
for more information and to teach them

a lesson to keep off from policemen. The “treatment” continued
for a few hours,

and by the time it stopped, one of the miscreants was severely shaken that he had a minor
stroke because of 3 prior history

of a heart condition. He was rushed to the hospital; fortunately, he
survived. When the events of the night reached HQ, an inquiry was instituted.

During the inquiry, everyone in the Station was called in for questioning. All of them present played
down the beatings as few sla ps and nething more. You and Vikas were also informally requested to play
down the incident. Vikas was comfao bly underplaying it, but you were uncomfortable and felt it was
against your integrity to speak something far from the truth. You wore wondering if police are forsafcty,
custody is for protection, and what happened was abuse which was acainst the service values. You v ore
tensed and weighed the options.

(a)  Whatare the ethical issues involved in the above case?

(b) Whﬂtdﬂ}'nu thank principle-criented and.
case? Why? Justify

g - lice personnel must do in the above

{€)  What do you think must assume ;

ety an cvil service, loyalty to the department, or being
impartial and non-partisan in your diiﬁums and service valiues?

’ j { Answer in 250 words) 20 Marks
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You are a Foreign Service official workinginan embassy averseas  One of v oufdiilies was to liaise with
the local Indian community, one af the country’s largest immigrant groups.

A group of wealthy Indian immigrants wanted to build a place of worship and a school to promote their
language and culture. The school was intended to act as a center for promoting and ?ﬂsmng Indian
culture among the immigrants. The Indian commumnity leaders went through all the legal procedures to

acquire the land, got the building plans approved by the city council, and with all the approvals in place
the construction work began.

A few months into the construction, the locals started com plaining about noise, and slowly a campaign

_ bl!giin against the cons truction of a religious structure. The local city councilors joined in and raised the

issue of how Indian immigrants having their own cultural space will lead to a similar demand e,

| other immigrant communities. And this may escalate intolerance among different ethnic groups. The

4 Vi pu]iﬁn‘.‘jﬂﬂﬁ filed a public lawsuit to halt the construction and demolish whatever was built, Indian

| community responded with their lawsuit and approached the embassy for help. They wanted the
| Ambassador to take up the issue with the government,

| Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the lssya
| and prepare a report. You met with the communty leaders and found that the reason for local antipathy
| towards the Indian community was just an expression of latent racism and intolerance, You presented
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(a)  Whatare the issues involved in the above case?
(b)

Why /why not?
()

guide Indian Foreign policy? Justify.
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o LIVING BRIDEE *~ ond Lmport ain e Jﬂaz

your observations to the Ambassador and requested him to do something as the Indians were on the
right and were being victims of racist behavior. The Ambassador, in turn, replied that he would not Jike
to get involved in local politics. The Indians were citizens of that country; they had nothing to do with
India besides ethnicity. Further, a crucial Economic agreement was about to be signed between the two
countries in the coming weeks, and he did not want to jeopardize the growing relations between the two
countries over some local politics. You were shocked to see economics getting priority over the diaspora

Do you agree with the Ambassador’s position of prioritizing economics over helping the diaspora?

Among Care, Consequentialism, and Du tv, what do you think is the appropriate perspective to

(Answer in 250 words) 20 Marks
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