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personal integrity can be a justifiable cause for responsible disobedicnce in civil services? Explain.
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Recent research has shown that emotions significantly impact personal and professional lives.

— . e
What are the primary emotions that negatively and p_osmvely impact workplace productivity?

Explain with relevant examples. (Answer in 150 words) 10 Marks

Chusliows ane  wdkechacs pask o humians
MMqaw Db st Mﬁ;v\s Mam oo

\ENJS\&DM ok APOAdA.\h’)A M\M,Fad' b\mﬂo{)\a,u_,
e ) \.l ; A

j)}tnobu_th‘ :

| %‘

/| Q“A.oﬁ.ow&b tane — ’b‘ma”‘d M”TOWL“I?}
’rowm Mwa)w = lnease g Mok —>
baden mem},@a

—9\—:' Taba (Rakaw Take) \'\Mhua had  weke
onpie

- @—\ﬁmism = bl teams Moldow —

b;)cm doaste COW.PUJ'W)\——) b ken \’)Abmmfnra

MM%&WM%W

Uuwdu»am%-




/@W Pg 6
Aok St e
%— =2 Mb\tﬂ Hae W‘P(o,ua,qu Ao betLes

Amd. 2TV N TS ?Mmexa

4 .
>E~XM&&@&PW—>W&AFMM
dw%w——a Ml braud SAnus bule

. ‘ - dande -
Q\M.ehou Hrak wm\w{a Mad buw!qlplau TM

L. Hatned, MS@W—*WL’ e
~ d

9*5 WO Cullinee, And Alus ']wduﬂw‘y :
% W - bad Aumarks gn APR or 360°
aﬂxwaﬂ '

2'&8&—910‘%%9@@»6&%%&%

Al thrn Seljy MMMW&
frapact oy PAoAuc A ly
s o Uk hecomus MMWXO Windinsh arnd
eviobio us wb OM‘*‘“‘D A &y (@i aude
Manags K Lo dnises plople fo atons and
Haug AAAA?&Q»-(, wovk  ulne MFmdudﬁ"""( :




(b)

Wamﬁmﬁ%mﬁﬁﬁﬁﬁm?

ﬁqﬁ%aﬁgﬁfﬂﬁwﬁ%,ﬁﬁmmﬂrmgﬁ@ﬂﬂm

Al R gern B gert ¥

(Technicnl eff icicnchcnsurcs resource utilization andéocial efﬁcienczt&

e

needs, what does ethical efficiency ensure? Do you think ethical efficiency is more important than

I——

technical and social efficiency? Why/Why not?

nsures fulfillment of social
—

(Answer in 150 words) 10 Marks




.

R ——

T T g i

J

D e fo
LCS RN B AN

- ———

..3.:;;;‘«3»/‘.1.}13 j

.0 il s j v 28
4 i* % H' Uﬁ,fi -‘fg‘}_\:{ég Aald LR {,‘Vh, ! A

S STV Y 4 &

},T ,»"‘j\,‘.) b ;jf;' S

x 2055 _.l §

z._ ,‘::1‘"“..2’_,-".\.‘

M

3

| %Y

-

“ 4
S Jik) ?

Gy

Candidates must nc
write on this margi

DN o
4!
L et
-}

e
j oy




nEB(T RS Py

@ g e @ U GOREER] T 3 fp el @fR 1 ARET ARrewar

TTord BT mﬁmgsn?r%rc‘ﬂ“ﬂﬂlwwq"i'E"“ i 27 S .
kX HTl< Bdl © 1'WEB\T@1““( : ke N 5

R St @ enfaa e @ A A A NSACEL 150 7 j.f6

I AT T W BT |

i i i .od in doing wrong in any other
“Man cannot do right in one department of life whilst he is occupied in doing g

department.” Gandhi. they both can be
e » . " 3 1 i € ‘
Do you think an individual’'s personal ethics impacts pmfcssmnal l_lff or y

compa rtmentalized? Explain your position with relevant examples.
(Answer in 150 words) 10 Marks

qdwd.kaé . above o\w)[;., o adoauk  ehuleal
ab : |

(-\ L y o
1 e Ok Love X‘MMCJM. FWO(ML) Ftadlates
%o i m
CDMTWD i FMb(MwM
_9(__} howo kesats  woman WA Mo hause As
Atledld, s his awwd» A Giads. -
ﬁmb‘% Aedeak wwtobamujoal& Sumdug To

e ity @ AR o R () 3 -

.
m
A




vau g M’fkawdcwu = Abduted  dnomas

Comuphon & )Bum\ WB"TFMFMM'
But  somelinans EMML k?mwow /U‘b*wu

¢ Broause bot ane “?Fwt“ mef
g—ﬁt‘dl'l&ka &’U?Momlkk‘

of et e pubbie Al

Wl |
prade Al Cfpamal) - non psrsaushap
Wt 1, W J —

% dom%& Smcﬂwboym

° /&)m-dl\md 0 l'\va. e ey AR
W-boz‘{w\al ™

Lak t wufmwmdlw,nw‘w

NEXT IARS Pg 10
Candidates must not
write on this margin

e SR 5 wm%wt*d e Oua

35e 2= P

R



nEXT IFIS Pg 11
eyardarait @1 RO & 7 o5 A PR W SR | ey

(b) sw@miﬁ%wmaﬁmﬁma
Fﬂmmaﬁ}mﬁﬂﬁﬂﬂtﬁfﬁﬁqﬁmﬂWIWW

not sanctions from moral ruleg

s the result of internal imperatives to do what isright,
[ JAnswer in150 words) 10 Marks

orr .
or rewards from expected consequences. Do you agree Discuss.

QUUAW Qs fﬁ‘wm nptnal Mu&d&mm

whak 4 wmﬁ._

ovdvos : as o Aesulk of vnkthinal wuum

- s v Ao

95' Vales - | ¥ =

4 - e |
OLLFM o Bu | moaad 'comfm ..

K _

= dw? M'MM widan 1o ll\.ab?dd oy
nak | uihdy qoleg. fe PSRt

o
weln & tuw the porson YU s va Miwor .

be s M»Ffuaai Wham,w}( )




Pg 12

SAL Wode oy conduk and ol *)o,w
SUWard -

Q-Mu.t),x e and. balamees .
2t Pasks maendt

o o ki

o e Ligidan e
B'Wﬁﬁ«g«»‘:a m»_ww ww@@k@r
¢ swugy v Salog tven ikt g
oon Plate kalis sbous fiua, <o I
A alaane > Algeous % skt o (arm |
Db Ao,  Placond B4 T ek
Ml rma fliwu oty au -

4.

“qumfu Ao wot nwed Aaws t.,.u aae:
whie ol mmﬂba;wuw‘bu
“Uobuﬁucw y{)(’“m"”d »bwuruwm h nedid, for

oem. extouna) ucouura)ow;,) b worlk at (Gwys




NEXT IRS Pg13
S

mmmmmﬂﬁmmaﬂ?aﬁm|

fy=iffte gawll @ el e AR @
orary relevance.

Explain the meaning of the following ;]uolalions and discuss their contemp
@ -afvwn Rgs e R e s %w@wmmélmg\mwm%r
(150 w=f § 9T A7) 10 36

“To tolerate is purely an act of the mind. That is the essence of virtue. To tolerate is a strength.”
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"1t is our first duty to serve society,

salvation of our souls.”
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f an industrial city. The city was
ufacturing units were small-scale
ed on manual labor, which was in

You are a young officer working with the Municipal Corporation o
known for manufacturing ball bearings and auto parts. Most man
units with very little production process automation. The units reli
abundance due to the villages close by.

Asthenumber of manufacturing units grew, the demand for labor incre

of laborers into the city. This influx of people into the town led to
encroachments on the sidewalks. Once in a ' while,
slums, but after a time,

ased, bringing in a steady inflow
a mushrooming of slums and
the Corporation conducted drives to clear out the

the slums came back. The illegal slums had become an urban nightmare.

You were given the responsibility of clearing out the encroachments and slums with the help of Police

authorities. As you started the drive, yourealized that the people living by the sidewalks were vulnerable
compared to the slum dwellers. Many sidewalk dwellers had recently come to the city
properties in their villages. Now if you drive them out, they h
them, and you felt that your de

after selling their
ave no place to go. Your heart went out to
partmental action was inhumane, but your official responsibilities
demanded stern impartial action, You are desperate to find a way to help the sidewalk dwellers without
compromising your official duties.

(@  What value conflicts do you notice in the abave situation?
(b)  Cananadministrator compromise the value of impartiality forempathy? Discuss.
() Whatare the options available in the above situation?

(d)  Suggest viable solutions for tackling illegal slums and encroachments in urban areas. )

(Answer in 250 words) 20 marks
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A certain State government was running a welfare scheme for promoting safe motherhood among rural
landless laborers’ families. The scheme involves the transfer of funds to the beneficiaries to enable them
to mitigate income loss due to maternal care responsibilities. Since its implementation, the scheme has

done reasonably well on maternal health and economic indicators.

You are the Director of the Department responsible for implementing and operating the scheme. Recently
you have been receiving reports of welfare fraud being committed by families by producing fake bona
fide. The families committed the fraud with the help of local officials responsible for scrutinizing the

bonafide.

You were concerned because the fraud was seriously undermining the scheme’s efficiency. You called
for a departmental meeting to discuss and find a solution to the problem. In the meeting, it was decided
to merge several available government data sets such as Aadhar cards, voter ID cards, marriage certificates,
birth certificates, bank details, and other personal assets. By merging all the data sets, the department
would be able to develop the beneficiary’s economic profile. And this will help the department scrutinize
the documents and detect fraud. This was a comprehensive strategy, but jt risked violatingan individual’s
data privacy. As a Department head, you wanted to detect and prevent fraud, but at the same time, you
were apprehensive about violating the Data privacy of the slakeholders

(@)  Whatare the issués involved in the above case?
(b) Do you think violating data privacy is justified to prevent welfare fraud" Why/ Why not?

(0  What, accordmg to you, can be the reasons for such welfare frauds happening in the country’
Are there any waysand means to prevent such fraud? Give your suggestions.

) ;
(Answer in 250 words) 20 marks
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You are posted in the Department of Mines, and one of your roles is to help your Department Head
negotiate mining leases with private contractors. '

Recently, the state government demarcated a new mining zone and planned to invite bids for the mining

blocs. You were instructed to oversee the bidding process and speed up the contract negotiations. As
planned, the tenders were released, bids came in, and tenders were allocated as per the norms. All this
happened at a breakneck speed. You wondered, why the hurry? But it was not your place to think and
question; you quietly went about your work.

As the contractors were about to start operations, you had to instruct them on environmental concerns to
watch out for. And to do that, you read the environmental impact assessment report submitted by a
consulting firm hired by the department. To your surprise, the report was shoddy and looked cooked up.
You got suspicious and raised the issue with your Head, who politely instructed you to do what you

were told, and he reminded you that the Department had revenue targets and was under pressure from
the Ministry.

After the meeting, you, on your own accord, did some di gging and found out that the report was fraudulent
and the mining activity that was about to start would lead to a massive environmental disaster which the
State could not afford.

(d) Do you think that environmental considerations are sometimes overrated at the cost of development?
(Answer in 250 words) 20 marks

(a) What are the issues and value violations you notice in th.e z{bove case?

()  Whatare the options available to you?

(©) Discuss the advantage and disadvantages of each option and identify your chosen course of
action.
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Promoting National interest and gaining influence and power in the International arena are the two

basic mantras of every country’s external policy. Since the last decade, country ABC has aggressively
pursued power and expanded its business interests overseas. One of the businesses ABC was interested

in developing was Defence equipment and Satellite technology. It was seeking markets for its space and
defense products.

The country encouraged its defense equipment manufacturing companies to find new markets and
explore manufacturing collaborations with other countries. GAMA, one of the major defense equipment
manufacturers, had recently struck a massive multi-billion dollar deal involving sensitive technology
transfer and equipment with a cou ntry XYZ ruled by Military Junta. It was good business.

As the business details became public, much criticism came GAMA'’s way because XYZ was an
international pariah because of its poor human rights record. Further, the Junta indulged in a silent
genocide of a minority ethnic community. There was a lotof uproar because the deal involved transferring
sensitive technology that could be misused in the wrong hands. In short, it was good business but with
questionable clients. Meanwhile, the government of ABC kept silent about the GAMA business deal, and
other governments interpreted the silence as a subtle way of building relations with a nation that w
international pariah.

asan

(@)  What are the ethical issues involved in the above case?
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Mr. Sharma was the All India Sales Head of a pharmaceutical company with a tumover of 400 crores.
The company’s main markets were small towns and tier 2 cities. Further, the company did a sizeable

amount of business with state government hospitals and health centers.
s agents to strike deals and negotiate prices with

(d)

Mr. Sharma had given a lot of freedom to field sale
clients. This strategy worked well for the company.

Recently Mr. Sharma reccived word that three company employees were selling products to government
hospitals and health centers ata higher price than they were selling to other private hospitals and health
centers. The employees were with the company for over five years and were good performers. A few sales
staff informally raised the issue of the three getting relatively higher commissions because of their inflated
deals. And this was creating a sense of uncase among the sales staff.
the three showed that, in many instances, the government hospitals were

A cursory review of the account of
paying more than other private

institutions.

Under procurement rules, the government is supposed to pay a fair price,
arma found that the threc were not alone; government purchase

one that other cost-conscious

customers pay. On inquiry, Mr. Sh
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Bovernment about the

nment means that there
alot of business, Mr. Sh
the case.

informing the gove
losing

(@) What are the ethical and business j
®)  Whatare the options av
(©) Do you think the organizatio

the individual’s corrupt nat

(d)  What ethics mech
beh

ssues involved in the case?
ailable to Mr. Sharma and the CEO?

s g vas

nal culture of giving freedom to the sales force led to the issue or v

ure that led to the problem? Discuss. ¢ unethical
; i *vent une

anisms and steps can the company create and implement to preve

avior, as mentioned in the case?. \

{Answer in 250 words) 20 marks
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Singh Garh is a primarily rural district with minimal, relatively significant industrial activity, except
for one consumer goods manufacturing plant, which was the primary source of employment. Development
indicators such as health, literacy, etc., were much below the national average.

Along with developmental issues, another grave concern was the slow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated.
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tarted an NGO for rescuing and
s :

arriage,
»d an early m?
Rashmi, a social work postgraduate who cscaPLd

rehabilitating child marriage victims. Inthel . il
victims of child marriage. Her modus ()}’C‘m“d' Wy

' s after verifying
in villages who relayed information to her, and aft :
from happening:

D o iesinthepr
Rashmi did commendable work, but she made some enemi e
articular. To expan

1 from becoming
hesaved alot of young girlsfr o —
ey s51 had developed 2 network of1
e.one

Rashmi with help from local law

ders resented

enforcement pcrsonncl, prcvcnh‘d the marrage
i contacted

ocess. The local lea
activities, Rashm
aded the company to

her popularity with women and young girls in p
s to conduct

the management of the only industrial unit in the district. She successfully perlsuir i
contribute to her activitics .1-11d the NGO. The company even gave her access to the

issue of child marriage-

the initial response was Jukewarm
one day, the company
th violence. Rashmi

workshops for workers to raise awareness about the
As shesstarted her workshops and campaign on the company premises,
and, at times, complete indifference. But she persevered. Aftera couple of months, :
union members stopped her from entering the company and even threatened her wi

' nt issued a
spoke with the management, who supported her and ensured her safety. The manageme

circular supporting Rashmi and her NGO.

To management’s surprise, after a week of the circular, the Union called for a flash strike and threa
to continue the work stoppage if the NGO activities continued. The workers believed that Rashmi’s
campaign was corrupting the women’s minds and disrespecting their traditions. The company’s
management sceing the aggressive reaction sought to assuage the workers by stopping the NGO activities.
Rashmi tried to persuade the management by highlighting their social responsibility to the community.
But the management was curt in replying that every social problem is not their moral responsibility.
Rashmi was disappointed with the management’s decision and wondered how best to involve the

tened

company in her campaigns.

{a) What are the issues involved in the above case?

(®)  What do you think Rashmi should do? Would it be a good idea for Rashmi to involve local
administration? Suggest an implementable course of action.

(© Do you think companies should also accept responsibility for the social problems of the region
where they operate? Why/why not?

(d) Whatcould be the reasons for such an aggressive reaction from the workers union? How do you
think Rashmi should handle the workers union? (Answer in 250 words) 20 marks
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