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Pllbli(‘ service
the public se
three, which
Discuss,

requires not merely legal butalso morally principled action. Public service requires
r:ant % Plf!ce loyalty to the constitution, laws, and ethical principles. Among the
© you think must acquire primacy while carrying out official functions? Why?

(Answer in 150 words) 10 Marks
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BNty canbe a justifiable cause for responsible disobedience in civil services? Explain

(Answer in 150 words) 10 Marks
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Technical efficiency ensures resource utilization and social efficiency ensures fulfillment of social

needs, what does ethical efficiency ensure? Do you think ethical efficiency is more important than

technical and social efficiency? Why/Whynot? . (Answer in 150 words) 10 Marks
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“Man cannot do right in one department of life whilst he is nccu;;ibd in doing wrong in any other
department.” Gandhi

Do you think an individual's personal ethics impacts professional life or they both can be
compartmentalized? Explain yqur position with relevant examples.

(Answer in 150 words) 10 Marks
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Goodness is the result of internal imperatives to do what is tight, not sanctions from moral ries

—

or rewards from expected consequences, Do you agree? Discuss (Answer in 150 words) 10 Marks
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Explain the meaning of the following quotations and discuss their contemporary relevance.,
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“Totolerate is purely an act of the mind. That i the essence of virtue. To tolerate is a strength.”

(Answer in 150 words) 10 Marks
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Itis our first duty to serve society, and after we have done that, we may attend wholly to the

salvation of our souls,” (Answer in 150 words) 10 Marks
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In the context of civil service, distinguish between moral and nonmoral values. ldentify 5 basic

moral values Sty et : , . ; )
alvalues that can serve as foundational values for all services irrespective of the department

Give reasons why . :
casons why those values can be considered founcational.

(Answer in 150 words) 10 Marks
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(Answerin 150 words) 10 Marks
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Social transformation programs such as “beti bachao and beti padhao” believes in using advice,
counseling, and persuasion but sometimes a little force is also necessary for getting the desired

TeSPONse. 1 : T% ' T . 1 1 ini
' ;l. !nmo Do you think itis a good idea to mix little force with persuasion by public administrators
while i i ;
wleimplementing social schemes of transformation? Explain with relevant examples.
|

(Answer in 150 words) 10 Marks
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Ultimately forei : g
ately foreign policy of every ountry hinges upon the strength whic h the nation possesses

Streng ' e ; :
pth may Iy military or financial and may bie also.. moral.” [Jo you think ethical strength

without milit; ' :
iy or financial muscle will be respected in today’s world? Explain your position,

(Answer in 150 words) 10 Marks
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You are a young officer working with the Municipal Cnrpo'rat’i'onﬁ an @P‘\Q&y The cibv-was

known for nMring W—aﬁﬁﬁﬁ?@ Most manufacturing units were snﬁnle_“!
units with veggTitt Fﬁf'&i[n clioPprocess autonmation. The units relied onmanual labor, w
abundance due to the villages close by.

hich was in

— i oW - |
As the number of manufacturing units grew, the demand for I; increased, bringingina steady inflow
of laborers into the city. This influx of people into the town led to a mushrooming of slums and
encroachments on the sidewalks. Once in a while, the Corporation conducted drives to cle

slums, but after a time, the slums came back. The illegal slums had become an urbmi_ghimare.

You were given the responsibility of Cleariflg‘_{?}![_?h_t_‘:engmadlmﬁj‘w%'ith the help of Police
authorities. As you started the dmtjt;alized that'the people living by
compared to the slum dwellers. Many sidewalk dywellers had recently come to the city after selling their
M_l;: in their villages. Now if you me out, they have no place to go. Your heart went out to
them, and you felt that your departmental action was inhumane, but yvour oty

ar out the

esponsibilities

demanded sternimpartial action. You are desperate to find a way to help the sidewalk
—

dwellers without
compromising your official duties, .
(a)  Whatvalue conflicts do you notice in the above situatign?
(b)  Cananadministrator compromise the value of impartiality for empathy? Discuss.
(©) What are the options available in the above situation?

(d)  Suggestviable solutions for tackling illegal slums and encroachments in urban areas.

(Answer in 250 words) 20 marks
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.. The scheme involves t s'to the beneficiaries to enable them

s due to c o] €5, Since its implementation, the scheme has

don PDon maternal health and economic indicators.

ws by producing fake bona

fide. The families ¢ ‘eshonsible for scrutinizing the

bonafide.

You were concerned because the fraud was seriously undermining the scheme’s ¢fficiency. You called
fora dewneeling to discuss and find a solution to the problem. I the meeting, it was decided
to merge several available government data sets such as Aadhar cards, voter LD cards, marriage cetificates,
birth certificates, by ank de taily, and other personal assets. By merging all the data sets, the department
would be able to deve lop the l)t})&‘hffﬂly "s ccononticpyolile. And this will help the dopmtnwut scrutinize
the documents and detect fraud. This was a comprehensive strategy, bul iiisked violating an mm

goiLara
data privacy. Asa Department head, you wanted to detect and prevent traud, butat the same time, you
ﬂ-._'-_-_ e ..

were 'ﬂp]‘lr(‘hl'lwivv about vinldlin? lhu Data privacy of the stakeholders.

(a) What are the issues involvgd in the above case?
(b) Do you think violating data privacy is justified to prevent welfare fraud? Why/ Why nul’
() Whalt, according Lo you, can be the reasons for such weltare frauds happening inthe country?
() Are there any-ways and means to prevent such fraud? Give your suggestions.
(Answer in 250 words) 20 marks
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You are posted in the Dep'les_,, and one of y_ is to 1 rtment Head
eotiate mining | s with private contractors.

e state govermmen 1arcated

Y anew mining zon@ynd planned to invite bids for the mining
3 - B ——
blocs. You were instrucled to-averseo tthddmg@;s andSpeed up the contract negatiations. As
—_— e o - — <
planned, th ers Wire tolegsed, hl@, and t@ allocated asper the norms. All this

d. You wondered, why the hurry? Butit was not your place to think and

happened ata

question; you quietly went about your work.

As the contractors were about to start operations, you had toi

ruct them on environmental concoristn

watch out for. And to do that, you rea@wimnmenla] impact assessaent report submitted by a

cansulting firmTimebby the department. To your surprise, the . and lgoked cookadrup.
You gut@

spicions and raised the iss ith your TIeed, who poltely instructed you to do what you
were told, and he reminded you that the nthad revenue targeBand was under pressure from
e eIRR TeEvEnuC an — e omli o
the Ministry.

After the meeting, you, on y; win accord, did some digging and found out that HG report was fratrchelent
and the mining activity that was abonlto star

‘twould lead to a massive environmental disaster which the

State could not afford,
= cauia notaliors

(a) What are the issues and value violations you notice in the above case?

(b) What are the options available to you?

(c) Discuss the advantage and disadvantages of each option and identify your chosen course of
—_—

action,

(d) Do you think that environmental considerations are sometimes overrated
& —— e

atthe cost of development?
A —

(Answer in 250 words) 20 marks
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o Rt @1 faReR
SR A SUTE

(b)
sierfera AR R RER) B ATRgP e Ef @ T, R el i AR

© wamaﬁm%ﬁswm‘ﬁizaﬂmm-ﬁ@ﬁ@mﬁmwﬁ@m
e T i ell g 22 o e it Sy A @ -

(d) mmm%ﬁﬂﬁmﬂamﬁ%ﬁmﬁwmarﬁmmwmﬁmﬁaﬁm
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Pmmwterest and gaining influence and power in the Int.:-_m_a_tignal arena are the two

basic mantras of every country’s external palicy. Since the Tast decade, courltly_/_\_B_.C_llg_slﬂggresswel_v

its business interests overseas. One of the businesses ABC was interested

BICIANT S

pursued power and expanded fofthebusinessesABC Y as In'eres

in developing was Defénce equipmentan @ﬁ@logy. [t was seeking markets for its space and
. il ks , : P

defense products.

defense equipment manufacturing companies to find new markets and
ith other coun h'i(g_. GAM A:E’_lne of the maj?r_igfgn;e$p_n_\ém
.;.ssi_v;;-_l;\_l_llti—bi]lim‘l_a)ﬂm‘- deal involving sensitive technology

The country encouraged its

e s o

explore manufacturing collaborations w
manufacturers, had recently struck a ma

transfer and equipment with a country XYZ ruled by Mi!it’afy']a?ﬂ. @ﬁ?goud buginess.

) TR S e = i BEE \ —

As the business details became public, much criticism came GAMA's way befause XYZ waswan

international pariah because of its poor human rights record. Further, the Junta imlulged_i;.;_silem

uproar because the deal involved transferring

genocide of a minority ethnic community. There was a lotol
¥ .,_._ ; i = ¥ . e
sengitivetechnology that could be misused in the wrong hands.

questionable clients. Meanwhile, the government of ABC keptsilentabout the GAMA business deal, and

In short, itwas good business but with

say of building relations with a nation that was an

other governments interpreted the silence as a subtle w

—_—

international pariah.
(a) What are the ethical issues involved in the above case? »

o

¢ andidates must net

write on this margin
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(b) Da you think cor porate businesses such as GAMA must consider international ethics while
pursuing business interests? Why /why not?
() Do vou think a corporate’s social responsibility extends be i S »diate co i
ponsibihity extends beyond one’s immediate community to
the international community? Why / Why not?
(d)

Do vou thi
n b Deforiee i . - . . ;
k the Defence sector companies marketing sensitive technologies must be regulated by
134 4 !. .

their respectiv
L 1vVe e - y
. I ¢ governments, or regulation may curtail their entrepreneurial ond innovation
energy? Discuss,

(Answer in 250 words) 20 ma. ks
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(d) ﬁm%wmﬁﬁ@wﬁ@ﬁﬁaw@%ﬁ%fmmm-ﬂﬁ%ﬁa
33U AT Stz praffad. oy md)a @&Mﬁwﬂ’iﬁm)ém

Mr. ?:l 1arr—|{a§:;és th I company with a_turnover o

e Hmarkets were smatl townsm A Ter 2 citiss. Further, the company d*%
amount of bus‘:ﬁmate government hospitals and health centers.

Mz _Sharma had given a lot of freedom oHeld sales agentk"ﬁi rike deafg'éhci n@g With
Bt had g : ) ces
Recently Mr. Sharma received word thafl

clients, This strategy worked well for the com any.
r—_— - —————_ g —
Y ), » r
ueCpmpany employeeswere selhing produc tﬁ_kTE:%nmg;\t

hospitals and health Cunlm@i"{ a higher price'tha n they were selling to other privatehospitals and health
centers. The employees were with the company ftor over live years and were good pertormers A few sales

T T Troe Sofbre s T et A
Slaffinformally rased the issue of the thyce wetting relatively higher commissions becavse of their inflated |
eI nd this was creating a sense of uncase among the sales staff. A cursory review of the account of

the threeshowed that, in many instances, the }E:»Y_.,_-_nlmtﬂt_hﬁmmh were paying more
institutions.

.

ndia Sales [He

The company’s- s

than other private

Under procurement rules, the sovernmentis supposed to
customers pay. On |n:'|uiry, Mr.
o —

pay a fair price, one that other cost-conscious
Sharma found that the

(@ erores D
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three were not alone; government purchase
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theids were l‘lt'lﬁﬁ/lh’ﬂ-ﬁ st‘h;'n\ ;h;_lﬁ\‘a‘_lr ent. Mr. Sharma realized that hlum

ey
| government staff had been defrauding the state exchequer for quite some time.
——— e - —— y

Mr. Sharma immediately reported it to his CEO; and the two discussed how to deal with the sales staff

and whether to inform the government about the scam and the involvement of their staff. The issue was
informing the government means that there was evow@ﬂﬂ thnméy might be blacklisted, thereby
lmin@ of Business. Mr. Sharma and CEO yyere caught in a dilemma regarding how to proceed with

the case.
(a) What are the ethical and business issues involved in the case? : 4

(®  Whatare the options gvailable to Mr. Sharma and the CEO?
(©  Doyou think the organizational culture of giving freedom to the sales force led to the issue or was
the individual’s corrupt nature'that led to the problem? Discuss.

)  Whatethics mechanisms and steps can the company create and implement to prevent unethical
behavior, as mentioned in the case? (Answer in 25? words) 20 marks

Candidates must not
write on this margin
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(a) s AE A B 9 g A
snuas’?zmranm%?fﬁ‘aﬁwma@?m@n%@qmﬁnwﬁwﬁam

(b)
el faar gr? i ATy rddrel o1 g T |

(© @) aian # e et @ o &z a) s sl @ fog ) Rraierdl THR B
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() Al e g S yfeifar @ @t H1Ru 8l e 87 U IR WfF & HHErd) HE=
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al, relatively insignificant industrial activity, except

@1 B e difey?
Singh Garhis a primarily rural district with minim
{or one consumer goods manufacturing, plant, which was the primary source ol employment. Development

indicators such as health, literacy, elc., were much below the national average.

Along with developmental issues, another grave concern was the slow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated.
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', st an NGO Tor#escuing and
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rehabilitating child marage victims. In the 1TTTive Vearmy shesayed a lot of young, }l ': T Secoming
; welope wetwork « i
victims of Child mareiage | oy modus Opevandi was simple. She had developed a ne oriv
p

e - - “., from local Tave-
aved intoniitidin o het, and "'""__‘i"”_l.‘f".'I""(‘T\‘-'-ll"m.m “”_h -f'u“|| 3
entorcement personne

M villages whgperet

L prevented the marriage from I|.||1|wa_1|i1§j,_
; o N - » T al leaders resented
Rashmi did commendablo work, but she made some enemies in the process. The local leac

- - et ey ~ontacted
and young girksm particalar To expand her activities, Rashmi contacte
only industyiag anib i the districts
CanIbuLe to her activites and The NGO 1 he

workshops for workers to raise o

ot
hey Popularity with wWomen
- T o ¥ . e 1A% t ]
the Il'lr!l'l.'\"l“t"fl'll‘l'lt ol e Hhe suce |‘H‘.flll|_'g" |H'T‘-ll-ldh-E"_”l‘_‘_"_'}}ﬂjj YK
rompany even gave her access to their facilities to conduct
wareness about the

issue of child marriage.
As shestarted hey workshops and camp

aign on the company premises, the zidx
and, at times, complete iditference. But she persevered. After a couple of months, one day, the ¢ ERESHTY
ton members stopped he
— oSl

U hrom enlering the company and even threatened her with violence. Rashmi_
spoke with the management, who supported her and ensyre

Rashmi and her NGO, .
Tomanagement's Surprise, atter a week. of the circular, the ion called for a flash stride and ireatenedd
taContinue the work stoppageTf i NGO aci

e NGO activitics m’ﬁ_tjnued. I'he workers believed that Rashmi's
fampaign was corrupting the

Women's minds and disrespectin their traditions. he company’s
ma n_‘-“;:-m_uﬂlvsveing the aggressive reaction sou ghttoa

ssuape the workers by stopping the NGO activities
Ii;‘f h‘"ﬁf@ﬁﬁ‘%meﬂby h@@ﬂlﬂ%t he community.
But the Mmanagement was curt in replying that every social problem is not meiwy
Rashmi was | disappointed with the | management’s decision and wondered ho i
company in her campaigns.

(@) Whatare theissues involve

(b)

initial response was lukewarm

d her safety. The management issued a
circular supporting

d in the above case?
What do you think Rashmi should do? Would it be

a good idea for Rashmi to involve
administration? Suggest an imple

mentable course of action,
(c) Do you think companies should also acce

where they operate? Why/ why not?
(d)  What could be the reasons for suchana
think Rashmi should handle the work

local

Pt responsibility for the social problems of the region

ggressive reaction from the workers union? How do vou
ers union? (Answer in 250 words) 20 marks
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