
Title     Forename  

Surname  

Home address  

   Postcode  

Please complete in BLOCK CAPITALS
(We will not pass your details to anyone else)

Please return to: RUBA-GYZY-YXST, Médecins Sans 
Frontières (MSF), Bumpers Way, Bumpers Farm, 
Chippenham, SN14 6NG.  

Alternatively, you can call us on 020 7404 6600; we’re open 
8am – 10pm, Monday to Friday. Or, you can make your 
donation online at msf.org.uk/donate

Instruction to your Bank or Building Society to 
pay by Direct Debit 

Name(s) of Account Holder(s)

To: The Manager

          
                                   

   Postcode  

Name and address of  
Bank/Building Society

Instruction to your Bank or Building Society:
Please pay MSF UK Direct Debits from the account detailed in this instruction subject to the 
safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain 
with MSF UK and if so, details will be passed electronically to my Bank/Building society.

Banks and Building Societies may not accept Direct Debit Instructions for some types of account. 
MSF’s Direct Debits will show as MSF UK on your bank statements.

Signature(s)

Date  D D / M M / Y Y Y Y 

Please provide the following information if you would like to be contacted in  
any of these ways:

Telephone  

Email address  

The Direct Debit Guarantee (please retain for your information)

• �This Guarantee is offered by all banks and building societies that 
accept instructions to pay Direct Debits.

• �If there are any changes to the amount, date or frequency of your 
Direct Debit MSF UK will notify you at least 10 working days in 
advance of your account being debited or as otherwise agreed. 
If you request MSF UK to collect a payment, confirmation of the 
amount and date will be given to you at the time of the request.

• �If an error is made in the payment of your Direct Debit, by MSF UK or 
your bank or building society, you are entitled to a full and immediate 
refund of the amount paid from your bank or building society – If you 
receive a refund you are not entitled to, you must pay it back when 
MSF UK asks you to.

• �You can cancel a Direct Debit at any time by simply contacting your 
bank or building society. Written confirmation may be required. 
Please also send a copy of your letter to Médecins Sans Frontières, 
Chancery Exchange, 10 Furnival St, London, EC4A 1AB.

Are you a UK taxpayer? If so, you 
can make your gifts worth 25% 
more at no extra cost to you.  
Please tick the box below.

  I wish Médecins Sans Frontières (MSF) to treat all gifts in the last  
4 years, this gift and all future gifts as Gift Aid donations. I am a UK 
taxpayer and understand that if I pay less Income Tax and/or Capital  
Gains Tax than the amount of Gift Aid claimed on all my donations in  
that tax year it is my responsibility to pay any difference. 

Date  D D / M M / Y Y Y Y 

NB: Please let us know if your name, address or tax status changes, or if you 
would like to cancel this declaration, so that we can update our records.

Direct Debit Instruction Form

I would like to donate

£ 
per month     quarter     half-year     year 

starting on   1st   15th   28th of   M M / Y Y Y Y 

Alternatively MSF will claim on the next available date.
Please allow four weeks for the Direct Debit to be set up.

Charity Registration Number 1026588

MSF UK, Chancery Exchange, 10 Furnival Street, London, EC4A 1AB

Service User Number

5 0 3 4 4 2

Respecting you and your data 
Your support is vital to our work 
and we would like to keep you 
informed with first-hand accounts 
from our staff and patients  
about the lifesaving impact  
your support is having; from 
combatting epidemics to 
providing emergency surgery. 

We won’t allow other 
organisations to have access to 
your personal data for marketing 
purposes and we won’t bombard 
you with appeals. 

By supporting MSF, you will 
receive our quarterly magazine 
Dispatches, event invites, and 
occasional emergency appeals 

with asks for donations by post. 
You can change how you  
hear from MSF UK by emailing 
uk.fundraising@london.msf.org  
or calling 020 7404 6600.

Visit our privacy notice for more: 
msf.org.uk/privacy.

Hear from MSF by email  
Sign up to our monthly email, 
Frontline, which provides first-
hand accounts of our work. You 
will receive Frontline, occasional 
emergency appeals, asks for 
donations and event invites. 

 Opt me in to email 

Bank/Building Society  
Account Number

Branch Sort Code 
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