OBIIIH YC/JI0BHUA 3A IOJI3BAHE HA CO®TYEP HA MAKPOCO®T

To3u JOKYMEHT ypex/ia U3noJi3BaHeTo Ha codpTyep Ha MaiikpocodT KopnopeirsH, CAILL (,MaiikpocodT”), KOUTO MOKe
Jla BKJIIOYBA CBbpP3aHa C HEro MeJus, MeYaTHU MaTepuasy, KIMEeHTCKU coPpTyep, KaKTo U "OHJIalH" WM eleKTpOHHA
JIOKyMeHTalus (3aefHO W mootAesHo HapudyaHu "[lpoaykTu"), nmpemoctaBeHd oT Maiikpocodt Ha ,Mob6uaten” EAJL
(,Mo6unten”). Mobuaten npegocras [IpolyKTUTe Ha CBOU KJIMEHTHU Ha yciayraTa ,Mtel Smart Server”. Mo6usiTes He e
co6cTBeHUK Ha [IpoJyKTHUTE W TSAXHOTO M3MOJI3BaHE MOXe Ja ObJe OTpaHUYEHO, 32 KoeTo MoGuiatesn HHPopMUpa
CBOUTE KJIWEHTH - KpalHU mnoTpebutesu Ha [Ipoayktute. IIpaBOoTO Ha KpallHUTE NOTpe6UTENU [Ja U3MOJ3BAT
[IpoaykTuTe 3a LesuTe Ha ycayrata ,Mtel Smart Server” e mpeiMeT Ha CKJIOYeH WHJMBH/YaJeH JOTOBOP MEXAY
Mo6usiTes ¥ KpalHUSA IOTPEGUTE, KATO Ce PeryJupa U OT HACTOALMTE 061IH YCI0BUS.

"Knuentcku CodTtyep" o3HauaBa codTyep, co6CcTBeHOCT Ha MaiikpocodT, moszBaH oT KpaeH
noTpebuTesN MO CUIaTa Ha UHAMBHUAYAJEH JOTOBOP 3a YCJAYTH, CKIAKYeH ¢ Mobuires, KOUTO
N03B0JIsIBA YCTPOMCTBO JAa MMa JOCTBI 3a M3M0JI3BaHe Ha YCJAyTUTe WU QYHKIMOHAIHOCTTA,
npesocTaBeHa/-U OT CbPBBbPEH codTyep.

"YcTpoiicTBO" 0O3HauaBa: KOMHKTBP, paboTHA CTaHLMSA, TEepPMHUHAJ, NPEHOCHUM KOMIIOTBHP,
neimxbp, TesedoH, mepcoHasieH LUPPOB MNOMOIIHHUK, "smart phone", cbpBbp UM ApYro
eJIEKTPOHHO YCTPONCTBO.

"CbpBBpeH codpTyep” 03HaYaBa codpTyep, cOGCTBEHOCT HA MaWKpocodT, KOUTO MpeoCTaBs YCAYTH
Wi QYHKLUOHAJHOCT Ha KOMIIOTBP, AeHUCTBaLl KaTO CbPBBP.

"CodTyepHa JOKyMeHTaLusl" 03HayaBa BCEKU JOKYMEHT, lpejHa3HaueH 3a KpaliHus noTpebure,
BKJIIOYEH B CbPBBPHUSA cOPTYyep.

,KpaeH norpeburen” - Pu3nyeCKO WM HOPUAUYECKO JIHLE, KOETO € CK/INYUJI0 UHAUBUAYaJeH
JIOroBOD 3a MoJI3BaHe Ha ycayrara ,Mtel Smart Server” ¢ ,Mo6uaten” EA/.

[TPABO HA COBCTBEHOCT BDBPXY IPOJAYKTHUTE. IlpaBaTa Ha COGCTBEHOCT W IIpaBaTa Ha
HHTEeJIEKTyaJlHaTa COGCTBEHOCT BbPXY [IpOAYKTHUTE U CbCTABHUTE UM YaCTH , BKIIOYHUTENHO, HO He
CaMO BCSIKAaKBU H300paKeHUs, CHUMKH, aHUMAIlMH, BUJ€0, ay/IM0, My3WKa, TEKCT WU "allJieTH',
BrpaJleHn B NPOAYKTHUTE, ca COOCTBEHOCT Ha MalKkpocodT HJIM HEroBUTE [JOCTABUUIU.
[IpoaykTuTe ca 06eKT Ha 3aKpuJa Ha aBTOPCKOTO U CPOJHO MPABO ChIJIACHO HALMOHAJIHOTO U
MeXYHAapOHO 3aKOHO/IaTeJCTBO B 06J1aCTTA HA 3aKpWJaTa Ha MHTEJEKTyaJTHaTa COGCTBEHOCT.
JocTbbT uaM ynoTpebata Ha [lpoaykTuTe oT cTpaHa Ha KpaeH moTpeGuTes He BOAU [0
npuAo6MBaHEeTO OT cTpaHa Ha KpaliHuMa moTpebHTes Ha NMpPaBO Ha COOGCTBEHOCT BBPXY Te3U
[IpoilyKTHU UM KaKBUTO U Jla € APYTH IpaBa Ha UHTeEJIeKTya/Ha COGCTBEHOCT.

U3IM0JI3BAHE HA K/IMEHTCKU CO®PTYEP. KpaiiHuTe noTpebuTe/id UMAT NMPaBO Jia U3M0JI3BaT
Knuentcku codTyep caMo B CHOTBETCTBHE C MHCTPYKLUUTE W BBB BpPb3Ka C YCIAYTUTE,
npegoctaBssHu oT Mo6untes. KpailHuTe noTpe6uTenn HIMAT NPaBo Ja NpeMaxBaT, IPOMEHST WU
NPUKPUBAT THProBCKa MapKa WJIM JPYrd O3HAuYeHHs 3a [paBO Ha COGCTBEHOCT, KOUTO Ce
ChJbPKaT B WM BbPXY [IpoaykTuTe.

KOIIUA. KpaitHuTe moTpebuTesd HAMAT NpPaBoO Ja npaBAT Komnus Ha [Ipoaykturte. KparlHusaTt
NOTPeOUTEN € AJTBXKEH Ja U3TPUE WM YHUILOKH KiMeHTCKUs codpTyep npu MpeKpaTsBaHe WU
pa3BajisiHe Ha Joropopa My ¢ MoOu/Tes, NpU NOJy4eHO H3BecTHe OT MoOWJITeN WU NpU
npexBbpJsAHe Ha YcTpolcTBo Ha KpaiiHua moTpebuTes Ha Jpyro Jule WJIA OpraHusanus, B
3aBHCHUMOCT OT TOBA KO€ OT Te3U CbOUTHS Ce CJIYUU I'bPBO.

OI'PAHUYEHHUA 3A OBPATEH MHXXEHEPUHT, JEKOMITUJIAUUA U PA3JE/IAHE HA CbCTABHU
YACTH. KpaliHUAT noTpebUTe HMa NPaBo Jja U3BbPIIBA 06paTEH UHKEHEPUHT, IeKOMIIUIUPaHe
WJIM pa3/iesifiHe Ha CbCTaBHU 4acTH Ha [IpoaykTuTe.



OTAABAHE 110/ HAEM. KpalinuaTt notpebuTes HMA NpPaBo Aa OT/aBa 0/ HAeM, Ha JIM3UHT, Ja
3aJ1ara, NpsKo WM HENPSKO A MPEXBBPJIS UK Aa pa3npocTpaHsaBa [IpolyKTUTe Ha TpeTH JIUIIa,
KaKTo W Jla pa3pelllaBa JOCThIl Ha TPeTH JIMIA A0 W / WIW Aa paspellaBa H3IO0JI3BaHe Ha
dyHKIIMOHAJHOCTUTEe Ha [IpoAyKTHUTE, OCBEH C IleJ 3a OCUTypsiBaHe Ha JOCTBII [0
dyHk1MoHamHocTUTe Ha [lpoaykTuTe moj dopmaTa Ha coPTyepHU YCJAYrH B CbOTBETCTBUE C
yCJI0BUSITA HA TOBA CIIOpa3yMeHUe.

YIIOTPEBA I1PY BUCOK PUCK. [IpoayKTuTe He ca yCTOMYUBHU HA IPELIKU U HE e TapaHTUPAHO, Ye
e paboTAT 6e3 rpelikd U/uau HelnpekbcHaTo. KpallHUAT noTpebuTes He TPsO6Ba Ja U3M0J3Ba
[IpoaykTuTe B cUTyalus, Npu KouTto rpeimika B [Ipoaykra (uTe) Moxe Jla A0Besie A0 CMBPT UJIH
TeXXKa TeJleCHa MOBpe/ia Ha TPETO JIMLeWIM YBpeXJaHe Ha OKoJIHATa cpeAa ("ynorpeba npy BUCOK
puck "). Ynorpe6a Ha [IpoAyKTHUTe MPH BUCOK PUCK MOXKE /2 BKJIOYBabe3 orpaHuYeHue CIeJHOTO:
ynorpeba Ha [IpoyKTHTe BbB UM IO OTHOLIEHHE Ha Bb3AYyXOIJIaBaTeJHU CPeACTBA UJIHU APYTU
BU/JI0BE€ MAcOB TPAHCIOPT Ha X0pa, AAPEeHU WU XUMHUYECKH ChOPBKEHUS, KUBOTONOALbPKALLU
CHUCTEMH, UMILJIAHTUPYEMO MEAULUHCKO 000pyABaHe, MOTOPHU MPEBO3HU CPEACTBA WU CUCTEMU
Ha OpBXHUsl. YnoTpeba NpU BUCOK PUCK He BKJOYBA M3M0J3BaHeTO Ha IlpoaykTuTte 3a
aJIMMHUCTPATUBHU 1LieJiM, 32 CbXpaHeHHWe Ha KOHUrypauuoHHa MHPoOpMaLUs, HUHXKEeHEepUHT U /
WJIA KOHQUIYPAIMOHHU MHCTPYMEHTH, WM JAPYTd MPHUJIOKEHHUS, KOUTO HE ca KOHTPOJIMPAIIH,
rpelika Npu KOUTO HAMa Jia IPUYHMHU CMBPT, TeJECHO YBpPEXAaHe WU eKoJIOTU4YHa 1ieTa. Te3u
HEKOHTPOJIMPAIM MPUJI0XKEHUS MOXe Ja KOMYHUKUPAT C MNPUJI0KEHUATA, KOUTO HU3BBbPIIBAT
KOHTPOJIa, HO He TPsi6Ba Ja 6'bJaT MPSKO WU KOCBEHO OTTOBOPHHU 32 KOHTPOJIHATA QPYHKLUSL.

[NOAAPBIXKA HA MPOAYKTA. Bcsaka mogapmkka Ha IlpoaykTuTe 1ie 6'bje NMpefoCTaBsAHA OT
Mo6usnTes, a He oT MalikpocodT, HErOBH KJIOHOBE WM JbLIepHU PyKeCTBa.

F'APAHIIUH, OTTOBOPHOCT, OBE3IIETEHHUE OT MAUKPOCO®T. B JONYCTUMUTE OT 3aKOHa
rpaHuld MalikpocodT, HETOBUTE [IblLIEPHU APYKECTBA U KJOHOBE He HOCAT OTTOBOPHOCT 3a
BpeJy, HEe3aBUCHMMO JaJjJu Ca MpeKH, HempeKkH, CbI'bTCTBALlM WJMU MOCJAe[Ballld, KOUTO ca
MPUYMHEHU B PE3yJITaT Ha U3IMI0JI3BAHETO Ha COQTYEPHUTE YCIYTH.

[IPEKPATABAHE. Be3 pa ce 3acaraT Apyru npaBa, Mob6usiTesn Moe Ja NpeKpaTH NpaBa Ha
KpaliHuaTt notpebutesn Aa usnosassaTe [IpoaykTHTe, B ciy4all 4ye ce YCTAaHOBU HapyLleHUE Ha
HacTtoamuTe 061K ycnoBus. B ciydyall Ha NpekpaTsiBaHe WJIM pa3BajiiHe Ha JIOroBOpa MexIy
Mob6unten u KpaliHusaT notpebuTes, KpallHUAT noTpebuTen e AJbKEH Jla CIpe Ja U3M0J13BaTe
[IpoAyKTUTE, KAaKTO U [a YHUILOXKUTE BCUUKH Komusl Ha [IpOAYKTHUTE U BCUYKH TEXHU ChCTABHU
4acTH.



