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O6wu npaBuaa 3a yuacmue B8 npozpama Mmen Kay6

1.MPEOMET N OBLLUWN NMOHATUNA

1.1. Tesu Obwu npaBuaa (HapudaHu 3a kpamkocm [lpaBuaama) onpegenAm
mMexaHuama Ha [lMpozpamama "Mmen Kayb" u ypekgam B3aumoomHoweHuAma,
koumo Bv3HukBam BvB Bpovska ¢ yuyacmuemo B Hea mexkgy "Mobuamen" EAL
(HapuyvaH 3a kpamkocm “Mobuamen”) u aboHamume, BkaroueHu B MNpozpamama.

1.2. lpoecpamama "Mmean Kay6" (HapudaHa 3a kpamkocm [lpozpamama)
npegcmaBaABa cucmema 3a HampynBaHe Ha mouku U 3a noAy4vyaBaHe Ha mexHuA
ekBuBaneHm B cmoku u ycayeu om yyacmHuuume B Npozpamama. OcHoBHama uea
Ha [Npozpamama e cv3gaBaHe Ha MexaHu3bM 3a CmuMyAupaHe Ha aboHamu C
AOAAHO noBegeHue u cowecmBeH gan B mpaduka, peanusupaH B mpekama Ha
Mobuamen.

1.3. YuacmHuk B8 NMpozpamama (HapuyaH 3a kpamkocm “YuacmHuk”) mo>ke ga 6vge
camo dusuvecko Auue, koemo e aboHam no gozoBop ¢ Mobuamen 3a
npegocmaBAHe Ha eAeKMpPOHHU CbobwumeAHU ycayau (HapuyaH 3a kpamkocm
»102080p 3a ycayau”) u koemo omzoBapA Ha ycaoBuAma 3a BkarouBaHe u yyacmue
B MNMpozpamama, uzbpoeHu no-goay B8 mesu NpaBuaa.

1.4. YuyacmHuuume B [llpozpamama ce pasnpegendm B pasAuyHU cea2MeHmu
(epynu) B8 3aBucumocm om cpegHama cyma, 3anAawaHa om aboHama no
mMeceyHume ¢pakmypu 3a noas3BaHu ycAayau, npe3 nocaegHume 6 (wecm) meceua.
(6e3 BkatoueHu OOC u AusuH20B8u BHocku). BugoBeme ceameHmu ca kakmo caegBa:

CeameHm CpegHa cyma no MeceuvHu
dakmypu

CezmeHm A Hag 70 neBa

CezameHm B om 41 go 70 neBa

CeameHm C go 40 neBa

2. YCAOBNA 3A BKAKOUMBAHE N YMACTUE

2.1. Mobunmen BkatouBa B Npozpamama Bceku aboHam, kolimo e 3aABun >kenaHue
ga yyacmBa B HeA (B MmeA Maz2a3uH uau Ha *88) u kolmo omezoBapAa Ha caegHUMe
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ycnoBusa:

2.1.1. uma ckaouyeH gozoBop 3a ycayau ¢ Mobuamea Hal-manko om 6 (wecm)
Meceua;

2.1.2. npegocmaBaHemo Ha ycayzume koM A6oHama no cobomBemHuAa gozoBop
npes nocaegHume 6 (wecm) meceua go gamama Ha GBkawouBaHemo My B
MNMpozpamama He e cnupaH nopagu:

a) nogaBaHe Ha moAba 3a BpeMeHHO cnupaHe Ha gocmbna go mpexkama;

6) npexBopaAHe Ha npaBama u 3agbakeHuAma no cvomBemHuAa [lozoBop 3a
YyCAy2U Ha MpPemMo AUUE;

B) egHocmpaHHo npekpamaABaHe Ha go2oBopa 3a ycAyau om cmpaHa Ha aboHama;

2) nopagu HeuanbAHeHUe Ha 3agbAKeHuAma, npousmuyawu om gozoBopa 3a
ycAyau u O6wume ycroBuAa om cmpaHa Ha aboHama.

2.1.3. ga He u3noa3Ba cay>kebeH mapudeH naaH Ha Mobuamen.

2.2. AboHamom, kolimo omzoBapAa Ha ycaoBuAama no m.2.1, cmaBa YuacmHuk B
Mpozpamama, cyumaHoO om Mmeceua, caegBaw, Meceua, npe3 Kolmo € U3NLAHUA
ycnoBuAama 3a BkatouBaHe u yyacmue B lNpozpamama u om gamama, Ha koAamo ce
usgaBa dakmypama no coomBemHuAa [Jo2oBop 3a ycAyau Cba2aacHO ycaoBuAama Ha
mo3u [Jo2oBop u npuaokumume 3a Hezo O6wu ycAoBus.

2.3. B cayvau, ye B8 cpok go 1 (eguH) meceu, om BkatouBaHemo my B Npozpamama,
YyacmHukom He omkayke yyacmuemo cu B HeA, ce cyuma, Ye mo3u YyacmHuk e
3ano3Ham ¢ HacmoAwume [NpaBuaa u 2u e npueA. Omkazom ce 3aABABa 4pes
obarkgaHe go onepamop Ha kpamok menedoHeH Homep *88 uAu ype3 usnoa3BaHe
Ha IVR cucmema Ha cowuA kpambk meaedoHeH HOMep.

3. IHOOPMALIMNA

3.1. MHdopmauuAa 3a Bcuuku ycaoBuA, koumo He ca ypegeHu B HacmoAawume
MpaBuaa, 3a noAyyaBaHe Ha mouku, 3a cmokume u ycAyaume, koumo moz2am ga ce
3aMeHAmM cpewy cobpaHume om YuacmHuuume B [Mpozpamama mouku u 3a
MexaHu3Ma Ha masu 3aMAHa, Cce CbgbpXka Ha UHMepHem cmpaHuuama Ha
Mobuamen www.mtel.bg. [JonoAHUMeAHa uHdpopmayua Moxke ga 6oge noAyyeHa u
Ha menedoHeH Homep *88 (MmapudupaHemo e Cb2aacHO gelcmBawuA ueHopasnuc
Ha Mobuamen).

4. MOAYYABAHE HA TOYKN

4.1. Obwu npaBuna. CyumaHo om Meceua, caegBaw, Meceua, B8 kolmo u3nbAHU
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ycnoBuAama no m.2.1. om mesu [NpaBuaa, coomBemHuAam aboHam 3ano4yBa ga
noAy4aBa mouku. Toukume ce noanyvyaBam 3a Bceku [dozoBop 3a ycayau, no koumo
aboHamom € U3NbAHUA NOCOYEHUME NO-20pe YCAOBUA.

4.2. Touku.

4.2.1. Caeg usmuyaHe Ha nopBuAa mMeceu Ha dakmypupaHe Ha ycAy2ume, om
BkarouBaHemo My B T[lpozpamama aboHambm noAydaBa mouku, koumo ce
onpegenAm Ha 6azama Ha cymama, naameHa no MecevyHama dakmypa 3a
noAsBaHu ycAayau no coomBemHuA [lo2oBop 3a ycayau (6e3 Bkatouenu OC u
AU3UH20Bu BHocku). 3a Bceku 1 AeB aboHambm noayuaBa 1 mouka. Toukume ce
onpegensm Ha 6aszama Ha mabauua, nocouveHa Ha WMHmMepHem cmpaHuuama.
Toukume ce HauucAABam caeg udgaBaHe Ha BecAaka meceuHa pakmypa.

4.2.2. Mobuamen opzaHu3upa npoMouuoHaAHU kamnaHuu, 8 pamkume Ha koumo
YyacmHuuume mMo2am ga noAydam gonbAHUMEAHU mouku. YcaoBuAama Ha
MpomMouyuoHanHUMeE kamnaHuu 3a neYeAeHe Ha gonbAHUMEAHU mouku ce 06ABABam
B8 IVR meHiomo (mapudupaHemo € cova2AacHO geldcmBawuA ueHopasnuc Ha
Mobuamen) Ha kpamvk menedoHeH Homep *88 (a2nacoBa uHdOpMaUUOHHA
cucmema), kakmo u Ha MlHmepHem cmpaHuuama Ha Mobuamea www.mtel.bg.

4.2.3. Ha Bceku 6 meceua om BkawouBaHemo B [Mpozpamama Ha cvbomBemHuA
aboHam, Mobuamen HayucaABa gonbAHUMEAHU MO4YKu NO cAegHama cxema: Ha
Bceku 6mu, 18mu, 30mu 6-meceuveH nepuog u m.H. npe3 12 meceua no 25 mouku, a
Ha 12mu mecey, 25 mouku, Ha 24mu mMecey, 40 mouku, Ha 36mu Meceu, 60 mouku,
Ha 48mu Mecey, 80 mouku, 3a 60mu, 72pu u m.H. npe3 12 meceua no 100 mouku.

4.3. IHdopmayuAa 3a HadvucAeHu mouku. Tekywa uHdopmauua 3a cobpaHume
mouku aboHambm moXke ga noAyyu u kamo pezucmpupaH nompebumen Ha
UHmMepHem  cmpaHuuyama www.mtel.bg, Ha menedoHeH Homep  *88
(mapudupaHemo e cbaaacHo gelcmBawuA ueHopasnuc Ha Mobuamen) uau B
MmenA maz2asuH.

4.4. NpexBopaumocm.

4.4.1. Toukume, cvbpaHu no gageH [lozcoBop 3a ycayau, He Mo2am ga ce
npexBopaAam u [Jo2oBop 3a ycayau, ocBeH B nocoueHUMe No-goAy CAyYau.

4.4.2. Tlpu nogaBaHe Ha monba 3a cmAHa Ha aboHam ca HaAuue CAegHUme
BvamorkHocmu:

a) gocezawHuAsm aboHam Mo)Ke @ga 3ameHu cobpaHume mouku cpewy
npogykmume, nocodeHu B geldcmBawuAam koM MoMeHma Ha nogaBaHe Ha
moAnbama Cnucok ¢ omcmonku om Mmena Kay6, nybaukyBaH Ha www.mtel.bg;

6) npu cve2nacue om cmpaHa Ha gocezawHuA u HoBua aboHam mouykume mMozam ga
6ogam npexBopaeHu kom HoBuAa aboHam. [pu Aunca Ha makoBa covzaacue
moukume ce omHemMam u He ce npexBopAaam koM HOBuAa aboHam.
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4.4.3. lMpu nogaBaHe Ha mMonba 3a cMmAHa Ha HoMep moukume ce npexBopAAm
aBmomamuyHo koM HoBuA HoMep Ha aboHama.

4.4.4. YyacmHuk, kolmo npume>kaBa noBeuye om 1 SIM kapma, uma npaBo ga
nogage monba 3a: a) egHokpamHO npexBvopAaAHe Ha moukume, HampynaHu no
egHama SIM kapma koM gpyeaa HezoBa SIM kapma; 6) nocmoAHHO npexBopAAHe Ha
moukume, koumo ce HampynBam no egHama SIM kapma Ha YuyacmHuka kom gpyeaa
HezoBa SIM kapma. Monbume 3a npexBopaAHe Ha mouku mexkgy SIM kapmu Ha
eguH YuyacmHuk ce nogaBam B8 Mmen mazasuH.

4.5. BanugHocm. Toukume ca BaaugHu 3a nepuog om 3 (mpu) 20guHU, CHUMaHo om
20guHama, npe3 koAamo ca npugobumu. B cayual, ye He H6bgam u3noa3BaHu B
cpoka Ha BaanugHocm, coomBemHume mouku ce 2ybam om aboHama.

5. SAMAHA HA TOYKW CPELLY YCAYTU N TIPOAYKTU HA MOBUATEA

5.1. CvbpaHume om aboHama mouyku MoO2am ga ce 3aMeHAM cpewy YCAyau u
npogykmu, npegaazaHu om Mobuamen (Hapu4yaHu no-goay ,Hazpagu®), nocoueHu
Ha MlHmepHem cmpaHuuama Ha Mobuamen www.mtel.bg, 8 Cnucvka ¢ omcmuonku
om Mmen kayb . lMepuogom, npe3 kolmo ce npegnaza u Moxke ga 6oge
npugobuma gageHa Hagpaga, ce nocouyBa Ha WMHmMepHem cmpaHuyama.
MoAaydyeHume moyku HAMam napuyHa cmouHocm u moykume uau Hazpagume
He MO2am ga ce 3aMeHAmM cpeuwy hapu.

5.2. Ycayeume (nakemu 6esnanamHu SMS-u, MobuAaeH uHmepHem u gp.) Mo2am ga
ce akmuBupam upe3 obarkgaHe go onepamop om LleHmvpa 3a obcay>kBaHe Ha
kanueHmu Ha kpamvk menedoHeH Homep *88 (mapudupaHemo € Co2AaCHO
gelicmBawuA ueHopasnuc Ha Mobuamea) uAu Ype3d usnon3BaHe Ha IVR (2nacoBa
uHdopmayuoHHa cucmema) Ha cowuAa kpamok menedpoHeH Homep uau BoB Bceku
eguH Mmea mazasuH. 3agonkumenHo ycaoBue e cbomBemHuAam aboHam ga e
HampynaA gocmambyHa HaaudHocm om mouku no Npozpamama.

5.3 Tlpogykmume (MobunHU menedoHU, akcecoapu, Prima Bayuepu,.) ce
nonyyaBam BegHaza B Mmea mazasuHume, npu ycaoBue, Ye ca HaaudHu. [lpu
noAnyyaBaHe Ha npogykmume aboHambm caegBa ga ce Ae2umumupa C Au4vHa
kapma. Ako npogykmume ce npegocmaBAam Ha mpemo Auue, Cowomo caegBa ga
npegcmaBu HomapuaAHO 3aBepeHO NbAHOMOWHO Oom aboHama u AudHa kapma.
Ako aboHamom He € HampynaA gocmambyHO mouku, mol moxke ga gonaamu B
6pou ocmaHanama yacm om AeBoBama cmoulHocm Ha npogykma.

6. KAYBHA KAPTA

6.1. OnucaHue u npegHasHaveHue

6.1.1. Bceku YuacmHuk B lNMpozpamama uma npaBo ga noayyu KaybHa kapma. 3a
Bceku [Joz2oBop 3a ycayau, ¢ koumo gageH aboHam e yyacmHuk B NMpozpamama,
mo>ke ga 6vge usgageHa egHa knybHa kapma.
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6.1.2. KnybHama kapma cay)ku 3a ugeHmudukauua Ha YuyacmHuka 8 npozspamama
npeg mpemu Auua - mop2oBuu u 3a ygocmoBepABaHe Ha npaBomo My ga
noAayyaBa ycayzume, npogykmume u mopz2oBckume omcmonku, BkawoueHu B
Mpozgpamama. TA € noumMeHHa u He Mo)Ke ga 6bge uzgaBaHa Ha uMemo Ha gpy20
AUUE, HO MOXke ga 6oge npegocmaBeHa 3a noAn3BaHe om mpemo Auue. KnybHama
kapma He e 6aHkoBa kapma uau cpegcmBo 3a pasnAawaHe.

6.2. BugoBe KnybHu kapmu

6.2.1. KnybHume kapmu, koumo Mobuamen npegocmaBAa Ha YyacmHuuume G
Mpozpamama ca 3 Buga - 3namHa, CpebopHa u ObukHoBeHa.

6.2.2. Buga Ha kapmama, koAamo coomBemHuam YuyacmHuk uma npaBo ga noAyuu,
ce onpegenna B 3aBucumocm om ceameHma, B8 koumo nonaga, kakmo caegBa:

CeameHm A 3AamHa kapma
CeameHm B CpebopHa kapma
Cezmenm C Kaacuyecka kapma

6.3. (usm. 1.01.2005z2.) MNMonyyaBaHe Ha KaybHa kapma. YuyacmHuuyume noaydaBam
cBoume KaybHU kapmu , caeg BkatouBaHemo um B lNMpozpamama, B8 3aBucumocm
om ceaMmeHma, B koumo nonagam, kakmo caegBa.

6.3.1. YuacmHuuume noayyaBam cBoume KaybHu kapmu caeg nogaBaHe Ha
3aABka. 3aABkama 3a noayyaBaHe Ha KaybHa kapma ce npaBu upes obakgaHe Ha
onepamop om LleHmvpa 3a obcay>kBaHe Ha kaueHmu Ha meaedoHeH Homep *88
(mapudupaHemo e cbaaacHo gelcmBawuA ueHopasnuc Ha Mobuamen) uau B
Mmen mazasuH. 3aaBeHama KaybHa kapma ce usnpawa om Mobuamen B cpok go
15 pabomHu gHU om noAyyaBaHe Ha 3aABkama, Ha agpeca, NnocoyeH B Hes.

6.4. Nanons3BaHe Ha KnybHama kapma.

6.4.1. Tpu npegcmaBaHe Ha cBoAama KaybHa kapma Bceku YuacmHuk uau
Kapmogopykamen uma npaBo ga 3akynu cmoku u ycAyau npu npedepeHuuarHu
ycnoBuAa om mopz2oBckume obekmu Ha BoHWHUME napmHbopu Ha Mobuamen.
6.4.2. WNHdopmauuAa 3a BoHwHuUmMe napmHoopu Ha Mobuamea, mexHume
mop2oBcku obekmu, kakmo u mexHume cneuuasHUu npegAoXKeHUA, NPOMOUUU
u/uau kamnaHuu, npegHasHaveHu 3a YyacmHuuume B [NMpozpamama Ha uHmepHem
cmpaHuuyama www.mtel.bg.

6.5. 3acybeHa uanu omkpagHama KaybHa kapma.

6.5.1. Ako KnybHama kapma 6bge 3az2ybeHa uau omkpagHama, aboHamom mpA6Ba
ga yBegomu LleHmopa 3a obcaykBaHe Ha knueHmu Ha Mobuamen upes obakgaHe
Ha menedoHeH Homep *88 (mapudupaHemo e cbaaacHo gelicmBawuA ueHopasnuc
Ha Mobuamen).

6.5.2. YuacmHuk, yuamo KaybHa kapma e 6uaa uszybeHa, omkpagHama uAu
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noBpegeHa, uma npaBo Ha HoBa kapma. Cmapama kapma Ha aboHama cmaBa
HeBanugHa u ce usgaBa HoBa KaybHa kapma, cvzaacHO pega 3a noAy4vaBaHe,
nocouyeH B mesu NMpaBuaa.

6.5.3. B nepuoga Ha 3amAHama (He3aBucumMo OmM npu4yuHama 3a HeA) U go
nonyyaBaHe Ha HoBama KaybHa kapma, He e Bv3mo)XkHO naszapyBaHemo B
mop2oBckume obekmu Ha BoHWHUME napmMHbOpPuU Npu npedepeHyuarHUMe
ycnoBuA, npegocmaBeHu Ha YyacmHuuume B Npoz2pamama.

6.6. lNMocaeguuu npu npekpamaABaHe Ha yyacmue B Npozpamama.

Mpu npekpamaBaHe Ha yyacmuemo B lNpogpamama, npu ycaroBuAama Ha pasgen 7.
KaybHama kapma cmaBa HeBaaugHa u cbomBemHuam YuyacmHuk He mMoXke ga A
usnon3Ba 3a noayvaBaHe Ha npedepeHuuanHu ycaoBuAa npu nokynka G
mop2oBckume o6ekmu Ha BoHWHUME napMHoLOpU

7. MPEKPATABAHE HA YYACTUE B NMPOIPAMATA

Yyacmuemo B8 MNpozpama ce npekpamaBa u cb6paHume mouku ce omHemam
npu:

7.1. egHocmpaHHO npekpamABaHe Ha [JozoBopa 3a ycAyau om cmpaHa Ha
aboHama (BkAloMUMEAHO Npu cMmAHa Ha aboHama, ako HoBuAm aboHam He e
cba2AaceH ga npueme moykume Ha npeguwHuAa aboHam);

7.2. npekpamABaHe Ha [lozoBopa 3a ycAy2u U/UAU cnupaHe Ha gocmbna go
Mpexkama om cmpaHa Ha Mobuamen Ha ocHoBaHue m.54 om O6uwume ycaoBuA,
nopagu Heu3nobAHEHUE Ha 3agb/AKeHuAma, npousmuvawu om go2oBopa 3a ycAyau
u Obwume ycnoBuAa om cmpaHa Ha aboHama,;

7.3. nogaBaHe Ha monba 3a BpeMeHHO chupaHe Ha gocmbna go mpe>kama, 8 cayyau
ye gocmobnom go mpekama He 6oge Bvo3cmaHoBeH go 3 (mpu) Meceua om
cnupaHemo my;

7.4. omka3d om noHamambWwHO yyacmue B Npozpamama, 3aABeH ype3 obarkgaHe
Ha menedoH *88 (mapudupaHemo e cbahacHO geldcmBawuAa ueHopasnuc Ha
Mobuamen)

8. NBMEHEHWE U NMPEKPATABAHE HA MNMPOIMPAMATA - MOCAEOMLN

8.1. Mobuamena cu 3anasBa npaBomo ga npomeHA HacmoAwume lNpaBuaa, kamo
uHdopmupa 3a moBa YuacmHuuume 4ype3 VMiIHmepHem cmpaHuuama www.mtel.bg,
Hau-manko 1 (egHa) cegmuua npegu BausaHe B cuna Ha npoMAHama.

8.2. Mobuamen uma npaBo no BcAko Bpeme ga npekpamu gelcmBuemo Ha
MNpozpamama, kamo uHdpopmupa 3a moBa VYuacmHuuume Hau-manko 30
(mpugecem) gHU npegu gamama Ha npekpamaBaHe 4pe3 MIHmepHem cmpaHuuama
www.mtel.bg. Caeg nybaukyBaHe Ha uHpoOpmauuAama 3a npekpamABaHe Ha
Mpozpamama cvanacHO hpegxogHomo uspedeHue Mobuamen moxke ga npekpamu
HayucAABaHemo Ha mouku npegu o6ABeHama gama Ha npekpamABaHe Ha
lNpozpamama.

8.3. B , cpok go 1 mecey om gamama Ha npekpamaBaHe, o6ABeHa no pega
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Ha npegxogHama mouka, YuyacmHuuume umam npaBo ga 3ameHAM cvbbpaHume
mouku 3a HaaudHume Mpogykmu om Cnucvka ¢ omcmonku om Mmena Kay6. Caeg
usmuyaHe Ha mo3u cpok YuyacmHuuume 2yb6Aam cvbpaHume no [Mpozpamama
mouku.

9. OrPAHNYABAHE HA OTTOBOPHOCTTA

9.1. MobuanmeA He HOocu omzoBopHOCM 3a Heu3nbAHEeHuUe Ha [lpozpamama uAu
epewku npu  u3nbAHeHue Ha [lpogpamama nopagu  ¢opcmakopHuU
obcmoAamencmBa no cmucona Ha Topz2oBckuA 3akoH u HeusnpaBHocmu B
obcay>kBawama mexHuka, koumo He ca npuduHeHu no BuHa Ha Mobuamen.

9.2. Mobuamen He omezoBapA 3a kadsecmBomo u cpoka Ha npegocmaBaHe Ha
Mpogykmu om gpyau mop2oBuu.

Hacmoawume O6wu npaBuaa ca 8 cuana om 16 cenmemBpu 2004 2oguHa.

My6aukyBaHama BepcuAa cvgbprka Bcuuku uameHeHuA, npuemu cAaeg masu
gama.

General terms of participation in the M-Tel Club program

1. SUBJECT AND GENERAL CONCEPTS

1.1. These General Rules (hereinafter referred to as the Rules, for short) shall define
the mechanism of the "Mtel Club" Program and arrange the relationships that arise
in connection with the participation therein between Mobiltel EAD (hereinafter to be
referred to as Mobiltel) and the subscribers included in the Program.

1.2. The "Mtel Club" Program (hereinafter referred to as the Program, for short)
represents a system of accumulation of points and for receiving their equivalent in
goods and services by the participants in the Program. The main goal of the
Program is to create a mechanism for the stimulation of subscribers with loyal
behavior and considerable contribution to the traffic realised in the Mobiltel network.

1.3. Participant in the Program (hereinafter referred to as “Participant”) can be only a
natural person that is subscriber under contract with Mobiltel for providing of
electronic communication services (hereinafter referred to as "Service contract”) and
who meets the conditions for inclusion and participation in the Program, as listed
below in these Rules.

1.4. The Participants shall be distributed in different segments (groups) depending
on the average amount paid by the subscriber for the monthly invoices for used
services during the last 6 (six) months. (VAT and leasing contributions excluded).The
type of segments are as follows:
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Segment Average amount
according to the monthly
invoices
Segment A over 70 BGN
Segment B from 41 to 70 BGN
Segment C to 40 BGN

2. CONDITIONS FOR INCLUSION AND PARTICIPATION

2.1. Mobiltel includes in the Program every subscriber who had expressed wish to
participate (in Mtel Shop or by calling *88) and who meets the following conditions:

2.1.1. has concluded a contract of services with Mobiltel for not less than 6 (six)
months;

2.1.2. access to the services under the respective contract during the last 6 (six)
months up to his/her inclusion in the Program shall not have been suspended on
account of:

a) submitted application for temporary suspension of access to the network;

b) transfer of rights and obligations under the respective contract of services to a
third person;

c) unilateral termination of the contract of services on the part of the subscriber;

d) defaulting on the obligations deriving from the contract of services and the
General Conditions on the part of the subscriber.

2.1.3. not to use a company tariff plan of Mobiltel .

2.2. The subscriber who meets the conditions under it. 2.1. shall become Participant
in the

Program considered from the month, following the month in which he/she has
fulfilled the conditions for inclusion and participation in the Program and from the
date on which the invoice is issued under the respective contract of services in
conformity with the applicable General Conditions.

2.3. In the event that, within a term of 1 (one) month from his/her inclusion in the
Program, the Participant refuses participation therein, it will be considered that such
Participant has been acquainted with the present Rules and has accepted them.
Refusal shall be stated by making a call to an operator at a short telephone number
*88 (Charging according to Mtel pricelist) or by using an IVR system over the same
short telephone number.

3. INFORMATION

3.1. Information on all conditions not provided for in the present Rules, for winning
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points, on the goods and services that can be exchanged against the points
collected by the Participants in the Program and about the mechanism of this
exchange, is contained in the Internet site of Mobiltel www.mtel.bg. Additional
information can be obtained also at telephone number *88 (Charging according to
Mobiltel pricelist).

4. WINNING OF POINTS

4.1. General Conditions. Considered from the month, following the month in which
he/she fulfills the conditions per it. 2.1. of these Rules, the respective subscriber
starts winning points. The points will be collected for any Services contract under
which the subscriber had fulfilled the above mentioned conditions.

4.2. Points.

4.2.1. Upon expiry of the first invoiced month, of the subscriber's inclusion in the
Program the subscriber receives points that are determined on the basis of the sum
paid under the monthly invoice for services used (VAT and leasing contributions
excluded). For each 1 Lev the subscriber is granted 1 point. Points will be
determined on the basis of a table indicated on the Internet web page. Points are
put down to account after issuing of every monthly invoice.

4.2.2. Mobiltel may organize promotional campaigns during which the Participants
shall be able to receive additional points. The conditions of the Promotional
campaigns for winning additional points shall be announced on the IVR menu
(Charging according to Mtel current pricelist) at the short telephone number *88
(voice information system), as well as on the Internet site of Mobiltel - www.mtel.bg

4.2.3. Mobiltel will give additional points to the subscriber every 6 months after
becoming part of the Program according to the following scheme: on every 6th,
18th, 30th six-month period and so on, on every 12 months 25 points, while on
every 12th month - 25 points, on the 24th month - 40 points, on the 36th month -
60 points, on the 48th month — 80 points, and on 60th, 72nd and so on, on every 12
months — 100 points.

4.3. Information concerning points put down to account. The subscriber can obtain
current information on accumulated points also as a registered user of the
www.mtel.bg web site, at telephone number *88 (charging according to Mtel current
pricelist) or in a Mtel Shop of Mobiltel.

4.4. Transferability.

4.4.1. Points collected through given Contract of Services shall not be transferable
to another Contract of Services, except in the cases indicated here below:

4.42. In the event of submission of an application for subscriber change, the
following options are at hand:

a) the former subscriber can exchange the collected points against the products
indicated in the current List of discounts from Mtel Club published on www.mtel.bg,
valid at the moment of application submission;
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b) given consent on the part of the former and the new subscriber, the points can be
transferred to the new subscriber. In the absence of such consent the points shall
be taken over and not transferred to the new subscriber.

4.4.3. When an application is submitted for the change of a number, the points are
automatically transferred to the new subscriber's number.

4.4.4. Participant, who has more than 1 SIM card, shall be entitled to file an
application for:

a) single transference of the points accumulated on the one SIM card to another SIM
card of the Participant;

b) permanent transference of the points, which are accumulated on the one SIM
card of the Participant to another SIM card of the Participant. The applications for
transference of points between SIM cards of a Participant shall be filed in a Mtel
Shop of Mobiltel.

4.5. Validity

The points have a validity of 3 (three) years considered from the year in which they
have been won. If not used within the term of validity, the respective points shall be
forfeited by the subscriber.

5. POINTS EXCHANGED AGAINST SERVICES AND PRODUCTS OF MOBILTEL

5.1. The points collected by a subscriber can be exchanged for free minutes or other
services and products (hereinafter referred to as Awards) indicated on the Internet
web page of Mobiltel www.mtel.bg in the List of Discounts from Mtel Club. The
period in which a given Award is offered and can be acquired shall be indicated on
the web page. Points received or Awards shall not be exchanged against
money.

5.2. The services (free SMS, mobile internet etc.) can be activated by a telephone
call to Mobiltel’s Customer Service Centre at number *88 (charging according to
Mtel current pricelist) or by using the IVR at the same phone number or at any
Mobiltel Mtel Shop. It is required that the subscriber has enough points in order to
active the service.

5.3 The products (mobile phones, mobile accessories, Prima vouchers) can be
received at Mobiltel Mtel Shops at once, if available. Upon receipt of the Products
the subscriber must prove its identity with an identity card. If the Products are
delivered to a third person the latter shall produce a notarized power of attorney
from the subscriber and an identity card. If the subscriber has not accumulated
enough points, he may pay the remaining value of the product in BGN.

6. MEMBERSHIP CARD
6.1. Description and function

6.1.1. Every Participant in the Program shall have the right to receive a
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Membership Card. For each Service contract, with which a certain subscriber is
approved for participation in the Program, one membership card can be issued.

6.1.2. The Membership Card serves to identify the Participant in the Program before
third parties - traders and to certify his/her right to receive the services, products
and commercial discounts included in the Program. It shall bear the owner's name
and may be not issued with the name of another person, but may be provided for
use by a third party. The Membership Card is not a bank card or a means of
payment.

6.2. Types of Membership Cards

6.2.1. The Membership Cards provided by Mobiltel to the Participant in the Program
are 3 types - Golden, Silver and Regular.

6.2.2. The type of the Card, which the respective Participant is entitled to receive,
shall be specified in accordance with the segment, to which her/she belongs, as
follows:

Segment A Golden Card
Segment B Silver Card
Segment C Classic Card

6.3. (amended 1.01.2005) Receiving of a Membership Card

The Participants shall receive their Membership cards after their including in the
Program, accordance with the segment to which they belong, as follows:

6.3.1. The Participants shall receive their Membership Cards after placing an order.
The order for receiving a Membership Card shall be placed by making a call to an
operator of the Customer Service Centre at a telephone number *88 (charging
according to Mtel current pricelist) or in a Mtel Shop of Mobiltel. The ordered
Membership Card shall be sent by Mobiltel within 15 days from receiving the order,
to the address specified therein.

6.4. Use of the Membership Card.

6.4.1. Every Participant, who presents his/her Membership Cardholder, shall be
entitled to buy services and goods under preferential conditions in the commercial
sites of the external partners of Mobiltel.

6.4.2. Information about the external partners of Mobiltel, their commercial offers,
promotions and/or campaigns for the Participants in the Program shall be included
on the internet site www.mtel.bg.

6.5. Lost or stolen Membership Card.
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6.5.1. In the event of a lost or stolen Membership Card the subscriber must notify
the Customer Service Center of Mobiltel by calling telephone number *88 (charging
according to Mtel current pricelist).

6.5.2. Participant, whose membership card has been lost, stolen or damaged, is
entitled to a new card. The old card of the subscriber becomes invalid and a new
Membership Card is issued according to the procedure of receiving specified in
these Rules.

6.5.3. During the period of the replacement (regardless of the reasons therefore) until
the receiving of a rnew Membership Card, it shall not be possible to shop in the
commercial sites of the external partners under the preferential conditions granted
to the Participants in the Program.

6.6. Consequences from termination of participation in the Program Upon
termination of the participation in the Program the Membership Card shall become
invalid and the respective Participant shall not be able to use it for the purpose of
shopping under preferential conditions in the commercial sites of the external
partners.

7. TERMINATION OF PARTICIPATION IN THE PROGRAM

Participation in the Program shall be terminated and the collected points taken
away, in the event of:

7.1. unilateral termination of the Contract of Services on the part of the subscriber
(including upon change of the subscriber, if the new subscriber does not agree to
receive the points of the previous subscriber);

7.2. termination of the Contract of Services and/or suspension of the access to the
network on the part of Mobiltel on the grounds of it. 54 of the General Conditions
owing to default by the subscriber on its obligations deriving from the Contract of
Services and the General Conditions.

7.3. an application submitted for temporary suspension of access to the network,
should the access to the network is not restored within 3 (three) months after its
suspension;

7.4. refusal from further participation in the Program, stated by a telephone call to
number *88 (charging according to Mtel current pricelist)

8. ALTERATION AND TERMINATION OF THE PROGRAM - CONSEQUENCES

8.1. Mobiltel retains its right to alter the present Rules by informing the Participants
therefore through the www.mtel.bg web site, at least 1 (one) week prior to the
alteration coming into effect.

8.2. Mobiltel shall be entitled, at any time, to terminate the operation of the Program
by informing the Subscribers therefore through the www.mtel.bg web site, at least
30 (thirty) days prior to the date of termination. After publishing of the information for
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the termination of the Program pursuant the previous sentence, Mobiltel shall be
entitled to stop point collection prior the date announced for Program termination.

8.3. Within a term of 1 month from the date of termination notified in the order of the
preceding item, the Participants shall be entitled to exchange the collected points
against the available Products in the List of Discounts from Mtel club. Upon expiry
of this term the Participants shall forfeit the points collected under the Program.

9. LIMITATION OF RESPONSIBILITY

9.1. Mobiltel shall not bear responsibility for Program non-performance or errors in
the implementation of the Program due to Force Majeure circumstances in the
meaning of the Commercial Act or defects in the operational equipment, that have
not been caused at the fault of Mobiltel.

9.2. Mobiltel shall not be responsible for the quality and term of delivery of products
by other traders.

The present Rules are effective as of 16 September 2004

The published version contains all amendments, adopted after the above date
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