O6wWwum ycnoBuA 3a B3aMMOOTHOLLEeHUATA mexay "Mobunten" EAL u aboHaTute u notpeburtenure Ha
obwectBeHUTEe MO6UIHU HazeMHUN Mmpexu Ha "Mobunten" EA[, no ctaHgapti GSM, UMTS u LTE

(CbrnacyBaHu c Pewenne Ne 1704 ot 23.08.2001 r. Ha [Abp:kaBHa KOMUCUSA NO Oa/NEKOCHOOLEHUs,
JonbnHeHne, cbraacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha KomucumAa 3a peryampaHe Ha
cbobuweHusaTa, UameHeHne M AoNbAHEeHUe, cbrnacyBaHo ¢ Pewerne Ne 1212 ot 19.12.2002 r. Ha Komuncus
33 peryavpaHe Ha cbobuweHuaATa, M3ameHeHne n gonbaHeHne ¢ PeweHne Ne 623 ot 05.06.2003 r. Ha
Komucusa 3a perynmpaHe Ha cbobuieHuAaTa, M3meHeHue u gonbaHeHue ¢ PeweHne Ne 639 ot
13.04.2006 r. Ha Komucua 3a perynmpaHe Ha cboblieHunaTa, MameHeHMe u gonbaHeHue ¢ PeweHne No
319 ot 02.03.2007 r. Ha Komucua 3a perynvpaHe Ha cbobuweHuAta). M1ameHeHNeTo U AOMbAHEHUETO,
oaobpeHo ¢ PeweHune No 319 ot 02.03.2007 r. Ha Komucua 3a peryampaHe Ha CbobOleHuATa, BAU3a B
cuna ot 05.04.2007 r. n ce npuaara Kakrto No OTHOLWEHWe Ha HOBWUTE, Taka M NO OTHOLWEHMe Ha
3aBapeHuTe aboHaTn/notpebutenn Ha Mobunten. 3meHeHU U AONbAHEHWN B U3NbAHEHUE Ha § 31, T. 2
oT MpexogHn u 3aKknouUTENHU pasnopenbu kbm Pewerne Ne 373/17.03.2010 r. 3a nameHeHue u
AonbaHeHUe Ha PyHKUMOHaNHUTE cneundmrKaLmMm 33 OCbLLECTBABAHE HAa NPEHOCMMOCT Ha HaUMOHa/IHO
3HaYMMKM HOMepa NP NPOMSsIHA Ha A0CTaBYMKA Ha obuecTBeHa mobunHa TenedpoHHa ycayra, obH. B [1B
6p. 8 /2008 r., u3m. n gon. 8 B 6p. 26/2010 r. U3IMEHEHM U AOMbAHEHN BbB BPb3Ka C M3MEHEHUE U
AONb/IHEHME Ha 3aKoHa 3a efNeKTPOoHHUTe cbobuieHua, /OB 6p. 105 ot 29.12.2011 r., B cuna oT
29.12.2011 r./; 3meHeHU 1 AONbAHEHU B U3MbJHEHME Ha pelueHmne Ne 343/2011 r. Ha KPC, nsmeHeHeHu
MU OOMb/HEHW B U3NbAHEHWE Ha § 17, 71.2 oT lpexogHuTe U 3aKalounTeNHM pasnopesbu Kbm Pewenne
Ne 1907/30.08.2012 r. 3a M3MeHEeHMEe W [AOoMNbJHEeHWEe Ha OyYHKUMOHaNHUTEe cneunduKaumm 3a
OCbLUEeCTBABAaHE HA NPEHOCMMOCT Ha HAUMOHAMHO 3HAaYMMKM HOMEpa Mpu MPOMAHA HA AOCTABYMKA Ha
obwecteeHa mobuaHa TenedoHHa ycnyra, obH. AB. 6p. 74 ot 28.09.2012r. u § 27 ot MNpexogHute n
3aKOUUTENHM pasnopeabu KbM Hapeaba 3a U3MeHeHMe U AonbaHeHMe Ha Hapeaba Ne 1 ot 2010 r. 3a
npaBwnaTta 3a pasnpegeseHve u npoueaypute no MbpBUYHO M BTOPMYHO MpPeaoCTaBAHE 33 NOA3BaHe,
pesepBUpaHe N OTHEMaHe Ha HoOMepa, agpecu U umeHa, obH. B, 6p. 74 ot 28.09.2012 r.; U3meHeHU U
AOMbAHEHN BbBB BpPb3Ka € nNUcmo wm3X. Neoll-03-10754/06.02.2013r. Ha KomucuAaTa 3a 3awmta Ha
notpebutenmte /K3M/ B snbaHeHne Ha PeweHne Ha K31, oTpaseHo B MpoTtokon Ne46 ot 21.11.2012 r,;
N3meHeHn 1 gonbaHeHW BbB Bpb3Ka C PeweHne Ne1960 ot 27 centemspu 2012 r. Ha KPC; M3meHeHu un
AONb/HEHN BbB Bpb3Ka c MpoTokon No21 ot 23 mait 2013 r. Ha KomucusaTa 3a 3awWmMTa Ha noTpebutenute;
CbrnacHo PewweHue Ha K3, oTpaseHo B MpoTokon N2 16 ot 08 mait 2014 r.); MI3meHeHM 1 AONbIHEHN BbB
BPb3Ka C MU3MEHeHWe 1 AoMb/AHEHME Ha 3aKoHa 3a 3aliMTa Ha noTtpebutenute /B 6p. 57 ot 28.07.2015

r./

I. APEAMET U OBLLI NONTOXEHUA

1. (M3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC) C Hacrtoawmte O6wm ycnosusa ce onpeaensT B3aMMOOTHOLUEHWATa Ha
,Mobunten" EALl, HapMyaH No-4o0Ay 3a KpaTKocT MobuaTen, cbe ceganuiLe U agpec Ha ynpasaeHue: rp.
Coodua, 1309, yn. ,Kykyw'"Ne 1, nputexasau, Paspewenme Ne 01392/08.04.2009 r., PaspeweHune Ne
01393/08.04.2009 r. u Paspewenne Ne 01395/08.04.2009 r. HapuyaHM Mo-40Ay 3a KpaTKoCT
1



PaspelweHuneTo/aTa, c aboHaTuTe M NOTpebUTENNTE HA MOBUIHUTE HAa3EMHN MPEXKM HapuUiaHM No-A0y
»MpexaTta" unu ,mpexute”, Bb3HMKBALLM NPU NPEeLOCTaBAHE U NOoI3BaHe Ha YCIyTU.

1.a. Agpec 3a KopecrnoHAaeHUUA 1 TenedoH 3a KOHTaKT ¢ MobunTten ca:

I'p. Codua, 1309, yn. ,Kykyw” Ne 1, obumHa UnmnHaeH; Ten: 0888 500 031; Pakc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (U3m. 1 pon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) ObuiecTBeHNUTE MOBUAHM Ha3eMHUN MpPEXKK ca
no craHaapt™m GSM (FnobanHa cuctema 3a MOBUAHU KOMyHUKauuu), UMTS (YHMBepcanHa cuctema 3a
MOBUAHM KOMYHUKaumn) n LTE (Long Term Evolution).

3. (M3m. cbrnacysaHo ¢ PeweHmne Ne 639/13.04.2006 r. Ha KPC; nam. n gon. cbrnacysaHo c¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) ABoHaT Ha mpexaTa/mpexuTe No cMmUcbaa Ha HacToAwmTe 06K ycnosma e
BCAKO AeecnocobHo ¢usmyecko nuue, PUAMYECKO AWLE, AbPXKABHU OpraHu, AUNJIOMATUYECKM WU
KOHCY/ICKM NpeacTaBUTeNCcTBa U APYrN NpeacTaBUTe/ICTBA, OCbLLECTBABALLM AEMHOCT HAa TePUTOPUATA Ha
Penyb6nunka Bbarapua, CKAOUYUAW UHAMBMAYANEH NUCMeEH gorosop ¢ Mobunten 3a npegocTaBAHe Ha
06LLeCTBEHM eNEeKTPOHHU CbOBLLNTENHM YCAYTN.

4. (MU3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) MoTpebuten no cmucbaa Ha HactoAawmTe O6LWm ycioBuMsA e IopUaNYEcKo Man
duM3nyecko sMLe, KOeTo Nos3Ba WKW 3anBABA NO/3BaHe Ha npeaniaTeHU Ob6LWEeCcTBEHU eNeKTPOHHM
CbobLWMTENHM YyCAYTK, NPenoCTaBAHM Ypes efHa OT ABETE MPEXKM.

4a. (Oon. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
,HeTnnunueH Tpadumk” e TpaduK, uniiTo obem 3HauMTeNHO HaZBULIABa obema Ha TpaduKa, peannsmpaH
[06poCcHhBECTHO Npe3 npeaxoAHu nepuoau u/uau 3HadMTenHo Hagsuwasa obuyaiiHOTO notpebneHune
n/van TpaduK, KOMTO BKAOUYBA 0b6axkaaHua ¢ NpMBAN3UTENIHO e4HAKBO BpeMeTpaeHe, OCbLLLECTBABAHN 5
(neT) namM noseuye MbTU B pPaMKUTE HA KpaTbK Nepuod OT Bpeme KbM eduH W Cbly HoMep Wu/mau
MOBMKBAHMA KbM €4UH M Cbly U/ UAN Pa3AnYHU (YHUKANHM) HOMEpPa, OCbLIECTBABaHN MHOTOKPaTHO B
PaMKUTE Ha KpaTbK Nepuog, oT Bpeme.

46. ,KpaliHM eneKTPOHHW CbOBLUTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M MYCHATW Ha Nasapa,
CblNlaCHO [AEWCTBAlLUTE HOPMATMBHM aKToBe" ca KpalHW eNneKTPOHHU CbOOLMTENHWU YCTPOMCTBA C
OLEeHEeHO CbOTBETCTBME, CbriacHo Hapeaba 3a CbULECTBEHWUTE W3WUCKBAHMA W OUEHABAHe Ha
CbOTBETCTBMETO Ha PagMOCbOPBbIKEHMA U KPalHM danekocbobuwmutenHu yctponcrsa (nyon. OB, 6p.79,
2002 r., B cuna ot 12.09.2002 r.) n ca nycHaTU Ha nasapa, CbNPOBOAEHU C AeKNapaluma 3a CbOTBETCTBUE
Ha npoussoauTens/ BHOCUTENA U MapKkupoBKa 3a cbotsetctBue "Co"/”CE” M CbOTBETHM O3HaYeHus.
JonyctTiMo e 03HauyeHWATa [Aa Ca BbPXy OMAKOBKATA MAM CbMPOBOXAALMTE PAAMOCHOPBKEHUATA
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AOOKYMEHTU-TUN yCTpOVICTBO, moaen, npomnssoguten, BHOCHUTEN, ¢a6pl/|‘-IeH HOMEP,; O3Ha4YeHNe 3a
M3non3BaHe Nno npeagHasHa4vyeHue.

4. [1o cMUCBAA Ha HacToALWMTe O6LLI,VI ycnoBuAa nocoYeHuUTe no-4ony gymum n uapasn nmat chegHoTo
3Ha4yeHue:

4B.1. (M3m. — B cmna ot 06.08.2010 r.) ,,JapaBalla mpeka” e mperkaTa, OT KOSATO HOMepbT ce NpeHacs B
npoueca Ha npeHacaHe. Ta MOXKe Aa € UK [a He e MpeXKaTa Ha AbprKaTena Ha o6xBaTa OT HOMepa.

4B.2. (N3m. — B cmna ot 06.08.2010 r.; U3m. — B cnna ot 07.01.2013 r.) , ocTaBumK” e npeanpuaTne no
CMKUCBANA Ha Y. 134 oT 3aKoHa 3a eNleKTpoHHUTe cbobueHus (3EC).

4B.3. (N3m. — B cmna ot 06.08.2010 r.) ,,JoMENH Ha NPEHOCUMOCT’ ca MPEKUTE Ha AOCTaBYNLMTE, B
KOMTO Ce OCbLLEeCTBABA NPEHOCUMMOCT Ha HOMepaTa.

bnokose oT HOMepa, 33 KOMUTO ce Npuaara NPeHOCMMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

4B.4. ,,[JoHOp, NpeanpuaTUe Ha JapABalLaTa MpeXa UAK fapaBall A0CTAaBYMK” € A4OCTaBUYMKBT, OT YMATO
MpeKa HaLLMOHA/THO 3HAYUMMAT HOMEP Ce MNpeHacsa B Apyra mpexa.

4B.5. ,JbprKaTen Ha obxBaTa oT HOmepa” e mperkaTa Ha npeanpusTneto, Ha koeto KPC e npegoctasuia
HoMmepa oT HaunoHanHMA HOMepPaUMOHEH MJ1aH, YacT OT KOUTO e NPeHeCceHUAT HOMep.

4B.6. ,,Homep nnm MSISDN” e HauMoOHaHO 3HAaYMM HOMeEpP OT NpesoCTaBeHUA HOMEPALMOHEH pecypc Ha
[OCTaBYMK, NPeAOCTaBeH 3a NOA3BaHe OT A0CTaBYMKA Ha aboHaT/ noTpebuTen.

4B.7. (U3m. - B cuna ot 07.01.2013r.) ,Ob6uiecTBeHa MobUAHa HazeMHa mpeka” e obliecTBeHa Mpexka,
ypes KOATO Ce OCbLLECTBABAT eNeKTPOHHU CbObLLEHNA B CbOTBETCTBUE C TEeXHUYECKUTE M3UCKBAHWUA 3a
paboTa Ha MOBUAHN Ha3eMHU MPEXKU N CbOPBIKEHMATA, CBbP3aHM € TAX, npuetn oT KPC.

4B.8. ,,HDEAHpMﬂTMe Ha npuemalla mpexa nam npmnemaly AOCTaB‘-IMK” € AO0CTaBYMKDBT, B YNATO MpeKa ce
npeHacAa HauMOHa/IHO 3Ha4YnUM HOMeD.



4B.9. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,MpeHOCMMOCT Ha HoMepaTa” e
npouec, KOMTo No3BosiABa Ha aboHaTuTe/noTpebutennTe Ha nNpeanpPUATUATA — A0CTaBYNLM HA MOBUAHA
TenedoHHa ycnyra ga 3ana3BaT HOMepaTa CM Npu CMsiHA Ha NpeanpuATMETO, NPeaoCcTaBaALLo obLLecTBeHa
TenedoHHa ycayra, nocpeacTsom obuiecteseHa MobUM/IHA HAa3eMHa MpeXKa.

4B.10. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,MpeHeceH Homep” e Homep oT
obuiecTBeHa MoObOM/IHA Ha3eMHa MpeXKa, KOMTO e BUn NoAJIOXKEH Ha NpeHacsHe oT eaHa B Apyra MobusHa
Mpexa.

4B.11. (U3m. — B cuna ot 06.08.2010 r.) ,Mpuemalla mpexka” e mpexkaTa, KOSTO NnpMema HoMepa U Ypes
KoATO ABOHaTLT MAM MoTpebutenat nonssa CbOTBETHUTE YCAYrM C/ef 3aBbplUBaHE Ha Mpoueca Ha
npeHacaHe.

4B.12. (M3m. — B cuna ot 06.08.2010 r.) ,,Mpo3opeL, Ha NpeHocMMocTTa” e onpeaeneH Nepuos, oT Bpeme B
npoueca Ha npeHacsiHe Ha Homep OT MOMEHTa Ha akTUBMpPaHe Ha AOoCTbMa Ha ABoHaTa uan noTpebuTens
OT NpeAnpuATUETO Ha MNpuemallata Mpexka A0 MOMEHTa Ha aKTyanusupaHe Ha 6asuTe gaHHM Ha BCUMYKK
npeanpuATMA C HOMepPa 3a Hanpas/aeHWe Kbm Npuemalliata Mpexa.

4B.12a. (HoB — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep Nopaam TEXHMYECKA rpellKka” e HoMep, KOMTo
e NMpeHeceH B Apyra mMperka, He3aBMCUMO OT MPUYMHUTE A0BEAM A0 TOBa, 6€3 Aa e HanuLe HaaNeXHo
M3paseHa BOJIA 33 HEFrOBOTO NpeHacsaHe OT aboHaTa, Ha KOMTO HOMEpPBbT € NPeaoCTaBeH 3a NoJs3BaHe OT
AapABalLMA OCTABYMK.

4B.13. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cnna ot 07.01.2013 r.) ,,PaboTeH AeH” e BCEKU AeH OT
noHedeNnHUK A0 NeTbK, C U3Kn4vYeHne Ha HaunoHaaHuTe un Od)VILI,Ma]'IHVI npasHuun n HepaGOTHMTe AHun,
onpeaeneHn cbC 3aKOH UK C aKT Ha MUHUCTEPCKN CbBET.

4B.14. (HoBa — B cuna ot 30.03.2012 r.) ,HapylieHune Ha CUrypHOCTTa Ha IMYHU AaHHK” e HapyLLUeHue Ha
CUTYPHOCTTA, KOETO BOAM A0 CAYY4AMHO WM HE3aKOHHO YHULLOXaBaHe, 3aryba, NpomMaHa, HepaspeLleHo
pasKpuBaHe UAM JOCTbN A0 SIMYHWU AaHHM, NPefaBaHW, CbXPaHABaHU AW MO APYr HayMH 06paboTBaHM
BbB BPb3Ka C NpeAoCTaBAHETO Ha 0bLecTBEHA e1eKTPOHHA CbobLWwMUTENHA yCayra.

5. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ PeueHne No
319/02.03.2007 r. Ha KPC) C goroBsop, ckatoueH ¢ eamMH aboHaT, MosKe Aa ce npeaocTass Nnoseye oT eamH
HOMep OT MbPBMYHO NpeaocTaBeHNTe Ha Mobunten Homepa oT HauMoHaNHMA HOMePaLMOHEH MNAaH.

6. HactoawmTte O6LIM ycA0BUA MMaT 3a4b/KUTENHA cuna 3a Mobunten v 3a aboHatute 1 notpebutenure
Ha mpexkuTe. ABoHaTMTe yaocToBepABaT TOBa C NoAnunca cu noa Aorosopa 3a ycayru. Notpebutenute ce
cyMTaT yBEAOMEHM 3a CblIUTEe OT AataTta Ha NnybanKyBaHeTo UM no peaa Ha T. 103 ot HactoAwmuTe 06wy
yCnosus.



6.a. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC) YcnoBus pa3nnyHu ot Tesu, npeasuaeHm 8 ObwmTte ycnosusa morat aa 6baar
YroBOPEHM B 40OroBopuTe 3a ycayrin mexay Mobunten n aboHata uav B AOMbAHUTENHU NMUCMEHU
crnopasymMeHuUsi Kbm TAX, MPWU CnasBaHe Ha 3aKOHa 3a efIeKTPOHHUTE CcboblleHns u PaspelleHuATa Ha
Mobunten.

Il. (M3m. cbrnacyBaHo c PeweHue Ne 319/02.03.2007 r. Ha KPC) AOrOBOP 3A MPEAOCTABAHE HA
YCNYITU HA ABGOHATUTE (AQOFOBOP 3AYCNYTH)

7. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacyBaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) MobunTten ckntoysa ¢ AnLUATa, XKenaely Aa nonssaT ycayruTe, npeaoctaBaHm
OT CbOTBETHaTa mMperka Ha Mobunten, NnUCMeH JOroBop 3a NpPeaocTaBAHE Ha OOLLECTBEHU eNeKTPOHHM
CbOOLWMTENHM YCAYrK, HAapuyaH no-gony fJlorosop 3a ycayru. Mpu ckatoYBaHe Ha AOroBopa AuLaTa ce
naeHTuduumparc:

7.1. 3a duM3MYecKM Anua - BaanaeH 6bArapckM AOKYMEHT 38 CaMOIMYHOCT C BNMCaH NOCTOAHEH agpec Ha
NIMLETO Ha TepuTopuATa Ha Penybanka Bbarapus, 3a Uyxam rpaxaaHu, npoabaxmntTenHo npebusasallm B
CTpaHaTa - C BNu1caH HacToAll, aapec.

7.1.a. (B cuna o1 06.08.2010 r.) 3a dM3MYECKM IMLA - BBATAPCKU FPak4aHN AN YYKOAECTPAHHU rpaxKaaHuy,
NPOAB/IKUTENIHO MAM NOCTOAHHO npebuBaBalwm B Penybnvka bbarapua, ynpaskHABawm csoboaHa
npodecns MAM 3aHAATYMICKA AEMHOCT — C BaAuAeH AOKYMEHT 3@ CaMOJIMYHOCT C BMUCAHWU: WMe,
EFH/NTHY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMeEHTa, Konmue OT KapTa 3a KoAa MO Perucrbp
BY/ICTAT n cnyxkebeH agpec Ha NpakTMKaTa;

7.2. EAHONMYHNTE THProBLM 1 HOpUAMYECKUTE ML CledBa Aa NPeaoCcTaBAT:

7.2.1. 3a TbproBuM, KOMTO Ca PErUCTPUPAHN B TbPrOBCKMA PErUCTbP Ha AreHumATa No BNWCBAHMATA,
CbrnacHo 3aKoHa 3a TbProsckua permctbp /3TP/ — yaocToBepeHue 3a akTyanHO CbCTOAHWE M3LALEHO B
CPOK 40 6 Meceua npeau NoAaBaHe Ha 3a8B/IEHNETO WU M3BJIEYEHMNE OT TbProBCKMA PerncTop, EanHeH
naeHtTnduKaumoHeH kog /EMK/, Homep no AAC (He ce M3UCKBA, aKO TbProBeLbT He e perncTpupaH no
34A4C), NbAHOMOLWHO, YAOCTOBEPSABALLO MPeACTaBUTEIHATA BAACT HA TPETU /LA, M3BBH Te3u, KOWUTO
npeAacTaBnaBaT MO 3aKOH CbOTBETHOTO OPUAMYECKO AMULE WMAM eAHOAMYeH Tbprosel, W BaauaeH
ZAOKYMEHT 332 CaMOJ/IMYHOCT HA NPeACTaBMTeNA CbOTBETHO Ha YMbIHOMOLLEHOTO INLE.

7.2.2. 3a TbproBuUM, KOUTO Ca PErMCTPUPAHN OT CbOTBETHUA OKPDBIKEH CbA M He ca NoAaNn 3aABAeHMe 3a
perncrtpauma uam npepernctpauma no 3TP - yaoctoBepeHue 3a akTyasHO CbCTOAHUE, U3LaAEHO B CPOK
00 6 meceua npean NoaaBaHe Ha 3aAB/IEHNETO, KONME OT KapTa 3a naeHTudmkauma no BY/ICTAT, Homep
no AAC, N"bAHOMOLWHO, YAOCTOBEPABALLO MNpeAcTaBUTesIHaTa BAACT HA TPETU AMLA, U3BBH Te3U, KOUTO
npeacTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO Auue WAM eaHOMYEeH Tbprosel, M BanuaeH
OOKYMEHT 33 CAMOJIMYHOCT Ha NPeACcTaBUTENA CbOTBETHO Ha YNMb/IHOMOLLEHOTO /iNLE.



7.2.3. Mobunten uma npaBo MO CBOA MPELEHKA A3 HE M3NCKBA eAWH WAW HAKOJIKO OT MOCOYEHUTE B
T.7.2.1 n 1. 7.2.2. BOKYMEHTMU, B C/Iy4al Ye pasnosiara C akTya/IHM JaHHM OTHOCHO MHpOPMaLMATA, KOATO
CbabprKaT.

7.3. (U3m. — B cuna ot 30.03.2012 r.) Mpu cKNOYBaHE Ha AOrOBOP C MbJIHOMOLWHUK Ce W3UCKBA
npeacraBAHe Ha MbJIHOMOLLHO Npu cNa3BaHe Ha CnedHUTe U3UCKBaHUA:

7.3.1 MbAHOMOLLHM OT GU3NYECKN NLa:

Mpremat ce camo cneumanHy HOTapuasaHO 3aBepPeHU MbJHOMOLHM UAM 06LM HOTapWMasHO 3aBEPEHM
NMb/JIHOMOLLHM OT PU3MYECKU NNLA, B KOUTO UTypMpa TEKCT, OT KOWTO clesBa, Ye YNbAHOMOLWEHMUAT
MManpaBo [a M3BbPLUBA NPaBHM AelcTeua npeg Mobunten nnum npea, apyrv npeanpuatua. Npuema ce u
Mb/IHOMOLLLHO, B KOETO MMa TEKCT, OT KOMTO C/lieABa, Ye YMbJHOMOLLEHUAT MMa NPaBo Aa npeacTasansa
WM/VAN CKNKOYBA AOTOBOPM C BCAKAKBM TPeTU Anua (GU3BMYECKM NMLA, IOPUAMYECKM Auua U A4p.).
MbAHOMOLLHOTO Ce NpPeACcTaBA B OPUIMHAN M aKo CbAbpiKa YNb/JHOMOLLABAHE CaMO 33 KOHKPETHOTO
npaBHO AENCTBME, OCTaBa B CbOTBETHMUA MarasmH. AKO CbAbpKa YMbAHOMOLLABaHe 3a noBeye MnpasHU
[AeNCTBMA, B MarasmHa cie4sa 4a oCTaHe Konue OT Mb/IHOMOLLHOTO 3aBepPeHO 3a BAPHOCT C OpUrMHana ot
YMbAHOMOLWEHMA M CbOTBETHUA CAYXKWUTEN B MarasuvHa. B cnyyaid, ye ce npeacTtaBs Mb/JHOMOLLHO OT
yyXaeHel, CbLOTO C/iedBa Aa € C HoTapuanHa 3aBepKa M ferannsmpaH npesos (Npesod, M3BbpLIEH OT
oTopusMpaH 6bArapckum npesogad M neranmsupad ot [Adupekuma ,KOHCYACKM OTHoweHus” npwu
MMWHUCTEPCTBO Ha BbHIWHUTE paboTu) uaum oduumaneH npesos (NpeBos, M3BbLPLIEH OT OTOPWU3MpPaH
6b/irapcku npesoaay/npesoaadecka areHums).

7.3.2. [TbIHOMOLLHM OT KPUANYECKU INLA:

Mpuemar ce:

a) HoTapMaNHO 3aBEPEHU CreunanHu MbJAHOMOLLHM UK HOTapMasHO 3aBEpPeHN ObLWM MbJIHOMOLWHMU OT
IOPUANYECKN NULA, B KOUTO GUrypupa TEKCT, OT KOMTO c/lenBa, Ye yNnb/JHOMOLWEHUAT MMa NpaBo Aa
M3BbPLIBA MPaBHU AEUCTBUA OT MMETO Ha ynbaHoMowwmTens npesd Mobunten n/man BCAKaKBM Apyru
TpeTn anua.

6) cneyManHM NbAHOMOLWHM 6e3 HoTapuasnHa 3aBepKa 3a KOHKPeTHO AelcTBue, ¢ AaTta, noanuc Ha
3aKOHHMA npeacTaBuTen M neyar. TakoBa Mb/AHOMOLLHO TpAbBa Aa 6bae M34aAeHO He MO-KbCHO OT 3
(TpW) oHW npegun paTtaTa Ha npeactaBaHeTo My. OPUrMHANBT Ha Mb/JIHOMOLWIHOTO cCneABa Aa OCTaHe B
CbOTBETHMA MarasvH Ha Mobunten.

7.3.3. Mobunten uma NpaBo MO CBOA MpPeLEeHKa Aa He M3UCKBA e4MH WAWU HAKOJIKO OT MOCOYEeHUTE B
17.7.3.1 nT.7.3.2. LOKYMEHTW.

8. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mpwu ckntousaHe Ha [loroBopa 3a ycayru,
Mobunten moxe Aa U3UCKBa U APYrM AOKYMEHTU OT HacpeLLHaTa CTpaHa Npu cnassaHe Ha pasnopenbuTe
Ha AencTBawoTo 6bArapcko 3aKoHoAaTeIcTBO M Tean O6LWmM ycnoBus.



9. (U3m. cbrnacysaHo c¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC) Ypes BKAOYBAHETO B CbOTBETHaTa mMpexa Mobunten ocurypsBsa ycayrute,
onucaHu B JJoroBopa 3a ycnyru v NpuioKeHMATa KbMHero.

10. AGoOHaTbHT HAMa NpaBo Aa NpexBbpaa aboHameHTa cu, NpomnsTUYaLL oT JJoroBopa 3a ycayru, Ha TpeTu
nmua 6e3 M3pMUYHO NUCMEHOo cbriacke HaMobunten.

11. (U3m. cbrnacyeaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) B cayyaii, ye aboHaTbT NpeaocTaBu 3a
nosi3BaHe OT APYro Auue-noTpebuten perucTpupaHn Ha HEroBO MMe Homepa OT efHa OT MpeXKuTe Mo
ckntodeH [orosop 3a ycnyrm ¢ Mobunten, aboHaTbT ocCTaBa TUTY/IAP Ha NpasBaTa M 3a4b/IKEHUAT],
NpPOM3TMYALLM OT AOrOBOPA 3a YCAYIK.

12. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) Mobunten nma npaso NUCMeHo Aa
YyMbJHOMOLLABA TPETU AMLA A CKAKOYBAT OT HEFOBO MME AOroBOPM 3a YCAYIM C MUATa, XKenaewm aa
CTaHaT aboHaTV Ha CbOTBETHATA MPEXKA, KaKTO U Aa CbbupaT naawaHma ot aboHaTMTe No gorosopuTe 3a
YCNYrM OT HEroBO MMe, KaTo MHPOPMMPA CbLLECTBYBALLUTE M NOTEHUMANHUTE abOHATU MO NOAXOAALL
HauMH 33 HA/IMYMETO Ha TaKoBa ynbJHOMOLULaBaHe. Mobunten Mma NpaBo A3 ONPaBOMOLLM U3PUYHO
TpeTu Anua Aa npuemart 3asBieHMs 3a npeHacAHe Ha Homep/a, cbrnacHo 1. 74 ot Pasgen Xl A ot
HacToAwMmTe O6LWM ycnoBus.

13. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten uma npaso Aa OTKaxe
CKNIOYBAHETO Ha A0roBOP 3a YCNYrK, CBbP3BaHE Ha abOHAT KbM CbOTBETHATa MpeKa UM Bb3CTaHOBABAHE

Ha CNpAH A0CTbMN Ha aboHaT ao MpE)KaTa/Mpe)KMTe, KOraTto IMUEeTO, KOETO € NOUCKao TOBa:

13.1 (M3m. — B cuna ot 06.08.2010 r.) He npeaocTasu AaHHWU, U3UCKBaAHWM OT Mobunten u/man He
npeacTaBa U3nckaHMTe oT Mobunten 4OKYMEHTU 3a CKtOUBAHE Ha AOroBOp 33 YCAyru;

13.2 uma NpocpoYeHUn 3a4bAXKEHUA UAN APYTN HAPYLIEHWA MO CbLMA UKW APYr AOTOBOP, CKAKOYEH C
Mobunten;

13.3 He e BHec/i0 M3MCKaHaTa oT Mobunten npu ycnosuATa Ha T. 15 oT HacToawwmTe O6WM ycnosua
rapaHUMOHHa Cyma;

13.4 e n3nonssano nau e AoNnycCKano Aa 6b,Cl,aT M3N0N3BaHU €/IEKTPOHHU C'bO6LLI,MTEI'IHVI YCTpOf/‘ICTBa nn
€/1EKTPOHHU C'bO6|J.I,MTe}1HM YCNYrn 3a HE3aKOHHU LLeNn;

13.5 e nonyYnno uau e HanpPaBWIO ONUT A4a NoayYn oT MobUATEN eNEeKTPOHHU CbOBLLMTENHM YCAYTU UK
YCTPOMCTBA Ype3 He3aKOHHM CPeACTBa;

13.6. (Jon. cbrnacysaHo c Pewermne N2 639/13.04.2006 r. Ha KPC) e peannsmpano HeTunmuueH Tpaduk;



13.7. (Oon. cbrnacyeaHo c PeweHune N2 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeanTHa OLLEHKa;

13.8. (Oon. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; u3m. cbriacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC) e peann3upano upes mpeskata/mpexunte Ha Mobunten tpadumk B HapylueHne
Ha T. 35.a.1 ot Te3n 06w ychosus.

13.9. (U3m. — B cuna ot 06.08.2010 r.) B cnyyamTe Ha T. 81 oT pasgen XIIA ot HacToAwmTe Obum ycnosus
WA NPU HAaAMYMe Ha NPUYMHA 3@ OTKA3 OT NPEHOCMMOCT Npu JapAasalima 40CTaBYUK.

13.10. npn annca Ha TeXHUYECKa Bb3MOKHOCT 3a NpeaoCcTaBAHe Ha YcnyraTa;

14. Npwu cKknouBaHe Ha gorosopa MobunTen nma NpPaBo Aa M3UCKBa OT ApyraTta CTpaHa NpeacTaBAHe Ha
6aHKOBa rapaHuusa nam BHacsHe B Mobunten Ha rapaHuUMOHHa Cyma B pa3mepa, C KOWTO WCKa ga my
6bae yBeAnYeH KpeauTHUA AMMMUT Mo T. 25 oT HacToAwmTe O6LLM YCI0BKA, KaKTO M 3a obe3neyaBaHe Ha
B3EMaHUATa, NPOM3TUYALLM OT NO/A3BAHE Ha ycayrata "mMe)KAyHapogeH POyMWHr" - KoraTo Takasa e
npeasuaeHa B LleHopasnuca Ha MobuaTten B onpegeneH pasmep.

15. TapaHUMOHHa cyma /cboTBeTHO 6aHKOBa rapaHuus/ moxe ga 6bae M3uckaHa oT Mobunten ot
aboHaTtu:

a/ c usyepnaH KpeauTeH AMMUT;

6/ (Oon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbABT A0
MpexaTa/mpexkuTe e 61N NpeycTaHOBABAH NOPAAU HEMaLWaHe Ha Ab/IKUMU CYMU;

8/ (don. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLEeHKa Ha
aboHaTa 1 BMAa Ha M3N0a3BaHUA abOHaMeHTEeH NnaHx;

r/ (Qon. cbrnacysaHo c PeweHune N2 639/13.04.2006 r. Ha KPC) npu peanusamnpaHe Ha HETUNUYEH TpaduK.
16. J/InxBn BbpXy rapaHUMOHHUTE CYMMU HE Ce HAUUCNABaT.

17. (M3m. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mobunten nma nNpaBo Aa U3MNOA3Ba M3LAIO AW OTYACTM rapaHLUMOHHATa CyMa 3a yAOB/eTBOpPsABaHe Ha
CBOW W3UCKYEeMM B3emMaHMA Kbm aboHaTa, 3aeAHO C AnxBWM 3a 3abaBa No HensaTeHUM cmeTKu. Mpwu
npeKpaTABaHe Ha O0roBopa Hewusnon3BaHaTa YacT OT rapaHUMOHHaTa Cyma NOAJEXWM HA BPbLUAHE Ha
aboHaTa B CPOK A0 eAuH Mecel, cef, NocTbNBaHe Ha U3PUYHO MMCMEHO UCKaHe Ha aboHaTa, B c/yyai, ye
TOW HAAMA HeM3nnaTeHu 3aab/IXKeHns KoM Mobunten.

1. YCNYTU, OCUTYPABAHU OT MOBUNTEN
18. (M3m. — B cnna ot 30.03.2012 r.) Ycnyru, npegocrasaHmn Ha aboHata/notpeburensa:
18.1. (U3m. — B cuna ot 30.03.2012 r.) Mobunten npegoctasa Ha aboHarta/noTpebuTenn eneKTPoHHM

CbOBWNTENHN YCAYTM CbFNACHO CbOTBETHUTE CTaHAAPTM M B CbOTBETCTBME C TEXHONOTMYHUTE
Bb3MOXKHOCTM Ha MpexuTe. KOHKPEeTHMAT M360p Ha NaKeTa yCayru ce onpeaens OT BCekn aboHaT upes

8



perncTpaunoHHM Gopmm, NPUNOKEHN KbM A0roBOpa, a OT NOTPebuTens Ha npegnaaTteHn ycayrn - Ypes
1n360pa Ha KOHKPETHU LLeHOBM YC/I0BUS CbINAcCHO AeNCTBaALLMA LeHopa3nmuc Ha Mobunten. Mobunten ce
3a4b/1’KaBa [a U3BbpLIBa NbPBOHAYaNHO BKAOUYBaHe Ha aboHaT/moTpebuten KbM CbOTBETHATa Mpeka
00 48 vaca oT BAM3aHe B CU/IA Ha CbOTBETHWA AOrNOBOP WM CbOTBETHO OT MCKAHE 3a aKTMBMpPaHE Ha
3akyneHa SIM Kaprta.

18.2. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mobunten npeaoctaBa Ha cBouTe aboHaTu/noTpebutenn, Ao npekpaTaBaHe Ha AOrosopa No peaa Ha
HacTtoawmTe O6LWM yCoBUA, eAHa UK HAKOA OT C/IeAHUTE YCAYTu:

18.2.1. (U3m. — B cuna ot 30.03.2012 r.) Ob6uiecTBeHa TenedpoHHa yCayra 3a oCbliecTBABaHE Ha U3X0AALLLM
M BXOAALIM NOBUKBAHMA, NPAKO WMAM HENPSAKO, Ha HaUMOHANHM WAWU HAUMOHANHU U MeXKAyHapoaHM
NOBMKBAHMA Ype3 HOMEpP MAM HOMepa B HauMOHaNeH UAK MexayHapoaeH TenedoHeH HoMepauMOoHeH
nnaH.

18.2.2. cnpaBoOYHW YCAYrK, CBbP3aHM C NpedocTaBsHe Ha MHPOpmaLMA, CBbP3aHa C €JIEKTPOHHUTE
cbobwuTeNHM YyCnyru, NnpeanaraHn ot Mobunten;

18.2.3. poctbn o ycnyru ¢ gob6aBeHa CTOMHOCT;

18.2.4. poctbn Ao NHTepHeT;

18.2.5. cnpaBoOYHM yCAYrK, OTHACALLM ce A0 aboHaTHM HOMEpa;

18.2.6. 6e3nnaTteH fOCTbN 40 HaLMOHaNHU Hereorpadcku Homepa ,,08007;

18.2.7. mexxayHapoaHWN eNeKTPOHHU CbOoBLWMTEeNHNYCAYTN.

18.2.8. 3anasBaHe Ha HAUMOHAMHO 3HaYMMMA HOMep Ha aboHaTa/moTpebutens npu NpomsaHa Ha
[ocTaBumKa Ha MobunHa TenedpoHHaycayra;

18.2.9. (Hosa — B cuna ot 30.03.2012 r.) gocTbN A0 yCAyrv 3a crnelHn noBuKBaHua. Mpu npegoctaBaHe
Ha ycnyrM 3a [ocTbn A0 ChewHW noBuKBaHMA, Mobunten npefoctaBA Ha KOMMNETEHTHUTE OpraHu
HaNMYHaTa UHPOPMALMA 32 MECTOMONOMKEHMETO HA BUKALLMA KpaeH noTpebuten.

18.2.10. (Hosa — B cuna ot 30.03.2012 r.) ycayru 3a HabaogeHWE U KOHTPOA Ha pasxoauTe OT cTpaHa Ha
aboHaTta npu ycnosusaTa Ha T. 404, KOraTo TakMBa Ca AOrOBOPEHWU WU/IM TAKOBA 334b/IPKEHUE € HANOXKEHO
no peaa Ha 3aKoHa.

18.2.11. (HoBa — B cuna ot 01.05.2016r.) gocTbn A0 ycnyrm Ypes LTE TexHonorma Bb3 0CHOBa Ha TapudeH
naaH UAM AOMbJAHUTENEH NAKET, KOUTO AaBaT Bb3MOMKHOCT 3a MOA3BaHE HA TAKMBA YCAYTU U NPU Hannuune
Ha CbBMECTMMO KPalHO YCTPOMCTBO M CbBMECTMMA CUM KapTa.



18.3. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) O6xBaTbT Ha yCayrute Moxe Aa ce
paswupsnBa, Kato MobunTen cBoeBpemMeHHO LE yBeaoMABa aboHaTWTe 3a TOBa.

19. (don., cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC) 3a ob6cny>kBaHe oT mpekuTe aboHaTbT/ noTpebutenst Tpabsa aa:

a) NpuTerkasa BasnAHa AnyHa SIM KapTa, peructpupaHa B 6asarta AaHHY;

6) (M3m., cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) nonssa camo KpalHWU eNneKTPOHHMU
CbOOLWNTENHN YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MYCHATU Ha Nasapa, CbrIacHO AencTBawuTe
HOPMaTMBHW aKTOBE.

B) non3sa wu3npasHU KpaﬁHM €/1EKTPOHHMU C'bOGLLI,MTEI'IHVI yCTpOVICTBa B CbOTBETCTBME C TAXHOTO
npegHasHa4yeHne U yka3aHMATa Ha Npon3BoaAnUTENA.

20. (U3m. cbrnacysaHo ¢ Pewerne Noe 319/02.03.2007 r. Ha KPC) ABoHameHT u HOMepa OT MbPBUYHO
npeaocTaBeHNTe Homepa oT HauMoHaNHMA HOMEPALMOHEH NJ1aH:

20.1. (U3m. cbrnacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
ABOHaMeHTbT ocurypsasa Ha aboHaTa AocTbn A0 U3bpaHUA MAKeT OT YCAYrW, CbIIacHO CKYEHWUA
[OroBOp 3a YC/IYrK, B 30HaTa Ha 06C/y»KBAaHe HA eHa OT MpeXUTe.

20.2. (U3m. cbrnacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
ABOHAT Ha efiHa OT MpeXuTe, NPU HaJnuMe Ha CboTBeTeH abOHAMEHT M Ha CropasymeHue mexay
Mobunten n ppyro npeanpuatue, NPeaoCcTaBAWO OOLWLECTBEHM ENEeKTPOHHU CbOOLLIMTENHU  MPEXHM
n/van ycnyrm, moxe aa 6bae obcayKBaH OT MperkaTta Ha Apyrua onepaTtop.

20.3. (M3m. cbrnacysaHo ¢ Peuwenne Ne 319/02.03.2007 r. Ha KPC, nsm. — 8 cuna ot 06.08.2010 r.)
ABOHaMeHTDBT BK/IOYBA NPEAOCTaBAHE HAa €4AWH MM NOoBeYe HOMepa OT MbPBMYHO NpPenoCcTaBeHUTe Ha
Mobunten Homepa UM NpeHeceHn HoMepa OT APYrn MPEXKK, KOUTO NO3BONABaT Ha aboHaTa Aa nos3Ba
nakeTa oT yCAyru, 3a KOMTo e aboHMpaH.

20.4. Homep no xenaHve moxe Aa 6bae npeaocTtaBeH No UcKaHe Ha aboHaT cpelly 3aniallaHe Ha LeHa,
nocoyeHa B LieHopasnuca Ha Mobuaten n B ciyyai, Ye UCKaHUAT HOmep e cBoBoAeH N TEXHONOMMYHO

AOCTbNEH.

20.5. Homepata moraT ga 6baaT NpPoOMeHeHW MO XenaHWe Ha aboHaTa cnes 3aniallaHe Ha
AOMbAHUTENHA LieHa 3a Ta3K ycayra cbrnacHo LleHopasnuca Ha MobunaTten 1 cnea HanpaseHa 3asaBKa.

21. (U3m. — B cuna ot 30.03.2012 r.) CneumanH1 MepPKK 3a Xopa C yBperKaaHua:
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21.1. MobunTen npeanara cneumanHM MeEpPKM 33 XOpa C yBpeXAaHUA, Caef CKAtoYBaHe Ha [lorosop 3a
ycayrm, nog, dopmaTta Ha cneumanHm OTCTbNKU AN Tapudu, Ny6AMKYBaHM HA MHTEPHET CTpaHMuaTa Ha
Mobunten Ha agpec www.mtel.bg.

IV. UEHU U 3ANJTALLAHE HA YCNTYTUTE

22. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012r.)
CTpyKTypa Ha ueHuTe:

22.1. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe KbM efAHa OT
OBETEe MPEXKM - OCMIypABa A0CTbMa Ha aboHaTa A0 CbOTBETHATa MpeXKa M ce 3an/ialla eAHOKPaTHO npwu
CK/IIOYBAHE Ha A0rosopa 3a yC/iyru.

22.2. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; U3sm. — B cuna ot 30.03.2012 r.)
MeceyHa aboHameHTHa UgHa - npegnnawa ce oT aboHAaTUTe Ha CbOTBETHATA MpEXKa eKemeCceyHo no
LeHopasnuc Ha Mobunten cbobpasHo n3bpaHma nakeT ycayru. MNbpeaTa meceyHa aboHameHTHa LeHa ce
3annawa 3aeaHo Npu CKAKYBaHeE Ha AOrOBOP 3ayCcayru.

22.2.1. (M3m. — B cuna ot 01.09.2014 r.) MobunTen npeaocTaBa OTCTbMNKA OT MeceyHaTa aboHamMeHTHa
TaKCa, Ab/IKMMA 32 MbPBUA MeceyeH TaKCyBall, Mepuoa Ha NoJsi3BaHe Ha Ycyrata, Korato To3m nepuog e
HenbaeH. Korato Ycnyrata npes nocnegHua mecel, oT AencTBueTo Ha JloroBopa 3a yciyrm He MoXKe Aa
ce Mo/13Ba B PaMKMUTE Ha MbJIeH MeceyeH TaKCyBall Nepuog, Cblliata ce CnMpa B HAYa/IOTO HA CbOTBETHMA
HEMb/IeH MeceyeH TaKcyBal, nepuod M ABGOHATLT He Ab/XKM MeceyHa abOHAMEHTHA Takca 3a Hero.
OpyrvuTe cnyyaun, B KOUTO meceyHaTa aboHaMeHTHa Takca MOANEXM HA HamansfBaHe W/WAM CbOTBETHO
Bb3CTaHOBABAHE ca Te3n No T. 49 u T. 54.6.1 o1 ObwMTe ycNoBMA U B CAydyauTe, KoraTo notpebutenar ce
€ Bb3M0A3Ba/ OT NPaBoTo cu no T. 28.4 ot O6WMTe ycnoswms.

22.2.2. MeceyHa LeHa 3a NO/J3BaHe Ha AONbAHUTENIHU ycnyrn - npegnnaiia ce ot a6OHaTMTe, Korato
TaKaBa e npeasngeHa 3a CbOTBETHATA ycayra B LLEHOpaBFIVICB Ha MobwunTen.

22a. (Oon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeuweHue No
319/02.03.2007 r. Ha KPC) MobunTen TakcyBa BCAKO YCMELWHO NOBUKBaHE, OT MOMEHTa Ha yCTaHOBABaHe
Ha Bpb3KaTa - NpMeMaHe Ha NMOBMKBAHETO OT TbpceHua aboHaT/noTpebuTes, aKTMBMPaAHE Ha BKAOYEHO
KpalHO YCTPOWCTBO MAM aKTUBMpPaHe Ha yciyra, NpeaocTaBaHa Ha CbOTBETHUA aboHaT/noTpebuten upes
CbOTBETHaTa Mpexa Ha MobunTen, Ao NoJsiydaBaHe Ha CUrHaA 3a pasnagaHeTo .

22.6. (M3m. — B cuna ot 06.08.2010 r.) EgHOKpaTHa noTpebuTtencka LeHa 3a npeHocumocT Ha Homep/a,
KoATo Mobunten, B Ka4ecTBoTo My Ha lNpuemaly, 4OCTaBYMK, MOXKe Aa onpeaenn B LieHopasnuca cu B

CbOTBETCTBUE C U3NUCKBAHMATA Ha 3EC;

22.3. LleHun Ha ycayrute
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22.3.1. (M3m. cbrnacyBaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oOHaTLT M noTpebutenaTt Ha
npeaniaTeHn ycayri 3annawar:

a) (U3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) nsxoadawmre HauMOHaAHU Pa3roBopu B
3aBMCUMMOCT OT NPOAB/IKUTENHOCTTA Ha pa3rosopa.

6) BCUYKN N3XogAawmn mexayHapoaHu pa3rosopu B 3aBUCUMMOCT OT NPOABb/IKUTENHOCTTA HA pPa3rosopa un
30HaTa, C KOATO pa3rosapsA.

22.3.2. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) AboHaTbT/noTpebutenar 3anialla U BCUYKM YCIYrM Ha CbOTBETHATa Mpe’Ka,
KOHTPOAUPaHU (Npean3BUKaHM) OT Hero (NpeHacoYBaHe Ha MOBUKBAHMA, KOHbEPEHTHA BPb3Ka U Apyru).

22.3.3. (Oon. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; Uam. — B cuna ot 30.03.2012 r.) Mpu
pa3roBopu B YyAa MOBWAHA eNeKTPOoHHa cbobwuTenHa mpexa (poymuHr), aboHaTbT/noTpebutenar
3annaLia v OCbLLECTBEHUTE BXOASALLM PA3roBOPM.

22.3.4. (Oon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) B
cnyyain, ye aboHaTbT/MoTpebuTenar Ha Mobunten 6bae obcnyKeH OT apyra MoOBUAHA eNeKTPOoHHa
cbobuwuTeNnHa Mmpeka, ToM ce pasnnawa cMobunten.

22.3.5. BcMuKM ycayrn ce 3annawaT B 3aBUCMMOCT OT TeXHUA BuUA, U cneunduka, No UEHW CbraacHo
AelcTBalmA LeHopasnuc Ha MobunTen.

23. (don. B cuna ot 06.08.2010 r.; U3am. — B cuna ot 06.04.2013r.) Mobunten cu 3anassa nNpaBoTo Aa
NPOMEHA LUeHWUTe Ha NpeaoCTaBAHWUTE YyCAyru Mo pefa, npensuieH B AeNCTBALLOTO 3aKOHOAATE/NCTBO.
N3meHeHMA U ONbIHEHMA HAa MHOWBUAYAHU SOFOBOPU Ce NPABAT NO B3aMMHO Cbr/lacue Ha cTpaHuTte. B
cnyyar ye Mobunten yBennun eaHOCTPaAHHO LeHuTe ¢ noseye oT 20% B CpaBHEHME C NpeaBapUTEsIHO
YroBOpeHUTE MO KOHKpeTeH abOHAaMeHTeH MAaH MW MAKeT, KOETO YyBe/UYeHWe ce OTHacA KaKTo A0
MeceyHaTa abOHAaMEHTHA TaKca, Taka U A0 BCAKA e4Ha LieHa Ha NoA3BaHUTE MO NJaHa UK NaKeTa ycayri,
notpebutennTe NO CbOTBETHWUA NAAH UAM NAKET MMAT NPaBO Aa Ce OTKaxaT OT A0roBopa, CKAKYEH 33
Hero, B CPOK OT 7 (cefem) AHW, CYMTAHO OT AaTaTa Ha B/iM3aHe B CMJ/1a HA CbOTBETHOTO yBeAMYaBaHe Ha
LEHUTE, C OTNpPaBsAHE Ha NMCMEHO yBegoMeHWe Ao Mobunten. NMpu NpomsaHa Ha AbKUMU AAHDBLM UK
TAKCW, Ha/ZIOXKeHa OT 3aKOH MKW ApYyr HOPMATUBEH aKT, MobunTten uma npaso, Aa NPUIOKM HOPMATUBHO
onpeaeneHata faHb4YyHa CTaBKa aBTOMATUYHO MO OTHOLLIEHWE HA KpaliHUTe LeHU, MOCOYEeHU B AeiCTBalLmA
LEeHOopasnMc u B AEWCTBALLMTE AOrOBOPU 3a YC/IYrM, CKAtodeHn ¢ AboHatute. Mobunten npeacrass
ueHuTe Ha apebHo 3a cBeseHMe B KomucmATa 3a peryampaHe Ha cboblieHUATa B 3 AHEBEH CPOK npeau
B/IM3aHETO MM B CWaa M M nNybAMKyBa HaA CTpaHMLATa CM B MHTEpHET Ha agpec www.mtel.bg u
npepoctasa 6e3nnatHo MHGOPMaLMA Ha NOTpebuUTeNnTe U APYrM LA 33 TAX BbB BCUYKM CBOW MarasmHu
Ha TeputopuATa Ha Penybanka bvarapuma.

24. Mobunten nma npaBo Aa npeagsara HamaseHue Ha ueHata UM OTCTbNKKU Npu eaHOBPEMEHHO UNN
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CBbP3aHO 3aKynyBaHe Ha NakeTun oT ycayra(u) v yctpoincTso/a nam Ha ABe UaM NoBeye yCayru.

25. KpeanteH ammumT:

25.1. (U3m. cbrnacysaHo ¢ PeweHmne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; U3m. - B cuna oT 05.10.2012 r. B U3Nb/HeHUe Ha peweHne Ne 343/2011 r. Ha
KPC) Mobunten onpeaens KOHKpeTHa cyma /KpeanteH AMMUT/, B paMKUTe Ha KOATO aboHaTbLT MMa
Bb3MOHOCT Aa Mos3Ba npeaoctaBeHuTe oT Mobunten ycayrn ypes mpexkute 6e3 aa e Heobxoaumo
BHACAHETO Ha rapaHuUMOHHa cyma. KOHKPETHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpejenda B
LeHopasnuca Ha MobunTten B 3aBMCMMOCT OT M3MON3BAHUA OT aboHaTa aboHaMeHTEH MniaH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B u3NbAHeHUe Ha peweHne Ne 343/2011 r. Ha KPC) Mobunten
MOXKe Aa [orosopu ¢ aboHaTa MHAMBMAYANHO onpegesieHa cyma — KpeauTeH AMMUT, pasiMyHa OT Tasu
no 1. 25.1. [loroBOpeHUAT KpeauTeH JMMWUT Ce NocoyBa B MHAMBWUAYANHWSA AOroBop Ha aboHaTta ¢
Mobunten. UHOMBMAYANHO ONpPeaeneHUAT KpeauTeH AMMUT MOXKe p[a 6bae [OroBopeH W cnep,
noJiy4aBaHe Ha cbrnacue oT cTpaHa Ha AboHaTta upe3 TenepoHHO obaxaaHe UaM No APYr HA4YMH, KaTo B
TO3M cnyd4an Mobunten noTBbpKAaBa [AONOBOPEHMA WHAMBMAYaNeH /IMMUT B KPaTKO TEKCTOBO
cbobuieHune, nsnpateHo Ao AboHara.

25.2.1. (U3m.- B cuna ot 05.10.2012 r. B U3NbaHeHMe Ha peuweHne Ne 343/2011 r. Ha KPC ) Mo6buaten
MOXe [a yBesnyaBa KpPeguTHUA AMMWUT Camo Caej, NOCTUrHaTo M3PUYHO cbrnacue ¢ ABoHaTa no
OTHOLUIEHME Ha KOHKPEeTHaTa Cyma, C KOATO e 6bae yBeNMueH KpeauTHMA INMUT.

25.3. (U3m. — B cuna ot 05.10.2012 r. B M3nbaHeHWe Ha peuwieHne Ne 343/2011 r. Ha KPC ) Mobunten
nHdopmmupa aboHaTUTE CM 33 M34YepnBaHe Ha KPeAUTHUA UM JIMMUT NPU AOCTUraHe Ha Cyma, pasHa Ha
90% oT cblumsA. [oCoYeHOTO B NPeaxoAHOTO U3PeUYEHNE He Ce OTHACA 3a CyyanuTe, B KOMTO AOCTUraHeTo
Ha 90% OT KpeaAUTHUA JIMMUT € OCBLLECTBEHO B POYMMUHI U MPeanpuATMETO He pa3nosiara Kbm TO3M
MOMEHT ¢ MHbOPMaLMA 3a OCbLLECTBEHUTE MNOBUKBAHWA OT KpaiHua notpebuten. C ornes 3awmra
WHTepecute Ha aboHaTMTe, ce cuMTa, Ye e HaNuue yBesoMABaHE MO Tasn TOYKa M B CAydYal Ha
yBegomaBaHe Ha ABoHaTa Npu L4OCTUraHe Ha Cyma, He NOo-Masika oT 75% OT KpeauTHUA IMMKT.

25.4. Cnep, nonydaBaHe Ha MHpopmaumaTa no T. 25.3 aboHaTLT MMa NPaBO B CPOK A0 AOCTUraHe Ha
KpeauTHWUA SIMMWT Oa BHECe rapaHUMOHHA CymMa WAM [a npeacTaBu 6aHKoBa rapaHuusi B pasmep,
obe3neyasall NNaLLAHETO Ha CyMaTa, HaABMLLABALLA KPeAUTHUA TIMMUT.

25.5. (U3m. cbrnacysaHo c PeleHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PewieHune Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) MNpun HagBuLlaBaHe Ha KpeauTHUA AUMUT u/
WKW NPU HEU3NbHEHUE HA HAKOe OT ycnosuATa no T. 25.4 Mobunten uma npaBo Aa cnpe A0CTbMNa Ha
aboHaTa [0 CbOTBETHATA MpeKa.

25.6. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) MNpu
peann3mpaHe Ha HeTUnuyeH Tpaduk Mobunten moxke Aa npucnagHe oT BHeCeHaTa rapaHUMOHHA Cyma
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nnn npencraBeHatTa 6aHKoBa rapaHuuMAa Ha aboHaTa cboTBETHUTE MY 3a4b/TIXKEHNA.

26. 3annalaHe Ha ycayruTte:

26.1. HauMHBbT Ha nnalaHe ce n3bupa otaboHaTa.

26.2. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; U3sm. — B8 cuna ot 30.03.2012 r.)
MnawaHeTo MoxKe aa 6bae M3BbPLIEHO B 6poii (B marasmHuTe Ha Mobunten), no 6aHKoBa CMeTKa Ha
Mobunten, nocoyeHa B mM3gageHaTa ¢dakTypa 3a Ab/KMMUTE OT aboHaTa CyMW WMAM MO APYr HauuH,
CbrnacHo npeaoctassHUTe oT Mobunten Bb3IMOXKHOCTM 3a 3an/alllaHe Ha AbXKUMUTE Cymu. Bcuuku
pa3xoam, CBbpP3aHM C M3bpaHMA HauMH Ha NAalaHe ca 3a CMeTKa Ha aboHarTa.

26.3. Mpw nnawaHe no 6e3kacos Ha4YUnH, NN1alWaHETO Ce CHNUTA 3a N3BBPLUEHO HA AaTaTa Ha 3aBepABaHe
Ha cmeTKaTta Ha MobunTen.

26.4. (M3m. — B cuna ot 06.08.2010 r.; U3m. — B cmna ot 30.03.2012 r.) 3annawaHeTo Ha ycayrute ce
M3BDbPLUBA Bb3 OCHOBA Ha meceyHa GaKTypa, KOATO ce n3aaBa Ha MMeTo Ha aboHaTta. Mpu ckaouBaHe Ha
forosopa Mobunten ysefomssa BcekM aboHaT 3a TaKcyBalLmMa Nnepuog, 3a KOMTo we my 6bae M3gasaHa
¢dakTypa. NMpomaHaTa Ha TO3M nNepuos Moxe Aa 6bae M3BbPLIBAHA eAHOCTPaHHO oT MobunTten cnep,
npegBapuTesHO yBegoMaeHne Ao aboHaTta. HenosyyaBaHeTo Ha ¢paKTypaTa He ocBobOKAaBa aboHaTUTe
OT 3a4b/IKEHNETO MM 33 NNALLAHE HA Ab/IKUMUTE CYMU.

26.5. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.; U3m. —
B cuna ot 07.01.2013r.) Mobunten npepoctaBa Ha aboHata 15-gHeBeH CpPOK c/el M3gaBaHe Ha
¢daKkTypaTa 3a NJallaHeTO Ha MocoyeHaTa B HeAa cyma. HecvbntogaBaHeTo Ha CpoOKa gaBa MpaBo Ha
Mobunten aa n3non3ea BHeceHaTa oT aboHaTa rapaHUMOHHaA cyma namn 6aHKoBa rapaHums (aKo e Hanuue
TakaBa) 3a NMOKPMBaHEe Ha YacT WM Ha UAN0TO 3af4b/KEeHWE MM Ja NPeKpaTh JocTbna Ha aboHaTa Ao
CbOTBETHATa Mpexa.

26.6. (B cuna ot 28.09.2008 r.; U3m. — B cuna ot 06.04.2013 r.) MeceyHUTe cMeTKM Ha aboHaTa moraTt Aa
6baaT ocnopeHu npea Mobunten B 6 (LIECT) MeceyeH CPOK c/ief, AaTaTa Ha M3aaBaHe Ha dakTypaTa Uau
no obwums pea, npeaBuaeH B AeWCTBALLOTO 3aKoHogaTenctBo. OcnopBaHeTo He ocBoboXaaBa aboHaTa
OT 3a4b/IKEHMETO 3a NAAWAHEe Ha Ab/KUMUTE CYMU.

27. CaHKUUM NpU HeypeaeHU NNALLLAHUA:

27.1. (U3m. — B cuna ot 30.03.2012 r.) B cnyyait Ha YaCTMUYHO MM UANOCTHO HeusnaallaHe Ha yKasaHaTa
BbB (aKTypaTa Cyma B CPOKA 3a naauiaHe, aboHATHT Ab/XKM IMXBa B padmep Ha 10% roauwHo 3a BCEKU
AEeH 3aKbCHEHWE, KaKTO M pPasxoauTe, CBbP3aHM C yBeAOMABaHE 33 U CbC CbbOUpaHe Ha AbMKUMUTE OT
Hero cymu.

27.2. (U3m. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbriacysaHo c PeuweHune Ne
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319/02.03.2007 r. Ha KPC) B cnydait ye HeusnnawWaHeTO Ha CyMUTE NPOABLAXKM cnel U3TUYaHe CPoKa 3a
nnawaHe, Mobunten Mma nNpaeBo Aa NpeycTaHOBM AOCTbMNa Ha aboHaTa A0 MpexKaTa/mpexkuTte Man aa
npeKpaTu A0rosopa 3a ycayru.

V. NPABA HA ABOHATA/NOTPEBUTENA

28. (M3m. cbrnacyBaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutenat nma npaso Aa
No/13Ba YCNYTUTE HAa MPEXKUTE B CbOTBETCTBME C M3MCKBAHMATA Ha HacToAwmTe O6LM YyCNOBUA U J0roBopa
3a ycayru.

28.1. (HoBa — B cmna ot 30.03.2012 r.) ABOHaTUTE MMAT Bb3MOKHOCT 3a CK/1l0YBaHE Ha AOroBop 3a yCayru
C MbpBOHAYa/eH CPOK, He NO-AbAbI OT ABE FOAUHU.

28.2. (HoBa — B cuna ot 30.03.2012 r.) ABoHaTMTE MMAT Bb3MOXKHOCT Aa CKAoYaT AOroBOpP 3a YCAYrM Cbe
CPOK OT egHa roamHa.

28.3. (HoBa — B cuna ot 30.03.2012 r.) JoroBopbT Npu 06WM YCNOBUS BAN3A B CMNA B 7-AHEBEH CPOK
cnep, CKAYBAHETO MY, AU He3abaBHO, aKo aboHaTBLT M3PUYHO € 33aBM MUCMEHO KenaHWe A0roBopbT
0a Bnese B cMna He3abaBHo. [loroBopbT B/M3a B CUla He3abaBHO BbB BCUYKM C/ydaun, Korato Mobunten
npepocTaBa Ha aboHaTa KpamHM YCTPOMCTBA, KAKTO M B CAyyauTe, KOrato ycnyrute no Aorosopa ca
CBbP3aHM C MON3BaHE Ha KpalHO YCTPOWCTBO, MpeaocTtaBeHo oT Mobunten, waum KoraTo
aboHaTbT/noTpebutenat npeHaca Homep/a B mpexaTta Ha Mobuaten, uamn B caydante Ha npogaxkba ot
pa3cTosaHMe, 32 KOMUTO ce Npuaara peasT, NpeaBMAeH B 3aKOHa 3a 3alMTa Ha noTpebutenuTe.

28.4. (HoBa — B cuna ot 30.03.2012 r.) B 7-gHEeBHUA CPOK MO 4. 28.3, KOraTo € NPUAoKUM, aboHaTLT MMa
NnpaBoO eAHOCTPaAHHO Aa ce OTKa)e OT Mo/s3BaHe Ha ycnyrn, 6e3 ga Ab/XKM HeycTolku. OTKasbT oT
NMo/a3BaHe Ha YCAyru ce U3BbpLUBa B NMMCMeHa $opmMa, B CbLUMA MarasuH, B KOWTO aboHATLT e CKAuuA
[0rosopa 3a ycnyru.

28.5. (HoBa — B cuna ot 30.03.2012 r.) CKntoyeHUTe A0roBOPU 3a YCYr1, B KOUTO e onpeaeneH CPoK 3a
npefocTaBAHe Ha ycayrute, moraT Aa O6bAaT NPoAb/XKEHW CaMO C M3PUYHO MUCMEHO Cbriacue Ha
aboHaTta/ noTpebuTens OTHOCHO ycnoBuATa 3a NpogbsKaBaHe. pu aMnca Ha TakoBa Cbraacue ciepq
M3TMYaHe Ha CPOKa Ha AoroBopa Tol ce npeobpasysaB 6e3cpoyeH.

29. (B cuna o1 08.03.2008r.) ABOHaTLT MMa NPaBOo C MTMCMEHO 3asABAEHWNE CbrNacHo obpasedl, yTBbPAEH OT

MOﬁMI’ITGI’I, Aa 33aABUN U3PUYHO, Ye XKeslae AaHHUTE MY Oa 6'bﬂ,aT BK/TIOYEHU B Te.ﬂeq)OHeH YKasarten,
n3aaBaH oT Mobunten nau 8 Teﬂed)OHEH YKa3aTten, n3gasaH OT TPETO 2inle B neyatHa AN eNeKTPOHHa
d)opma. B Teﬂed)OHHVIFlT YKa3aTten ce BKAK4YBaT MUHUMA/THO HeO6XOAMMM AaHHU 3a:

a) GM3nYeCcKM LA — nme (AMYHO M pammuaHo), aapec n TenedoHeH Homep;

6) e4HONMYHM THProBLM U OPUAMYECKU NnLa — GUpMa, agpec u TenepoHeH Homep. ABOHATLT MoXe Aa
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NnoucKa NpoBepKa, NPOMSHa UAU 3a/1M4aBaHe U3LUAIO0 UM YAaCTUYHO Ha BeYye BMUCAHW WAWN BKKOYEHU B
TenedoHHUA yKasaTe/sl MUHMMAZIHO HEeobXoAUMM AaHHW. 3anMyaBaHETO U3UANO MAW YaCTUYHO WU

NpomaAHaTa Ha BNMCaHW B TeNedOHHUA yKasaTen MUHUMaNHO HeobxoauMmMKn AaHHW e 6e3Bb3mMe3aHOo 3a
aboHara.

29.a. (B cuna ot 08.03.2008r.) B TenedpoHHMA yKasaTen moraT Aa 6bAaT BKAOYEHU U AOMbAHUTENHU
OaHHUM, B Cnyyal 4ye aboHaTbT e MOMCKan ToBa, KaTo 3a Tasu ycayra Mobunten moxke ga npeasuau
onpegeneHo 3anaawaHe. JONbAHUTENHUTE AaHHU CbAbPXKAT MHPOPMaLMA 33 ApYyrn TenepoHHU HOMepa
Ha aboHaTa, Homep Ha ¢daKc, agpec Ha eNeKTpPoHHaTa nowga, npodecus, npeameT Ha AenHocT (3a
aboHaTUTe — eAHO/IMYHM THProBUM, PUANYECKM AnLUa) 1 Apyru. ABOHaATLT MOXe Aa NOMCKa MPoBepKa,
NnpoMAHa WM 3a/M4YaBaHe M3UANO WAM YAaCTUYHO HA Beye BMMCAHU WAW BKAOYEHU B TenedOoHHUA
yKasaTen AOMbAHUTE/IHWM AaHHU. 3a/IM4aBaHEeTo, M3UAN0 MU YACTUYHO, UAM NMPOMAHA Ha BMMCAHW B
TenedoHHUA yKasaTen AOMbAHUTENHM AaHHUM MOXe fa 6bae Bb3mMe3gHO, KaTo LieHaTa ce onpenena B
LeHopasnuca Ha Mobunten.

29.6. (B cuna ot 08.03.2008r.) AaHHuMTe No T. 29 1 29.a ce 3a/iM4aBaT UM U3MEHST NPU M3gaBaHe Ha
HOB W/N MpPU aKTya/M3npaHe Ha CbLLEeCTBYBALLOTO NevYaTHO M3gaHWe Ha TenedOHeH yKasaTen, KoeTo oT
ABeTe e NbpBO MO Bpeme.

29.8. (B cuna ot 08.03.2008r.) AB6oHaTLT MMa NpaBO Aa ONpeaenu MOpeaHOCTTa Ha BMMCBaHe Ha
HoMmepaTa B TenepoHHMA yKasaTes, KoraTo e U3sBUA KenaHue Aa 6baaT BnMcaHM Homepa, NpeaocTaBeHun
OT e4HO W/IM MoBeYe NPeAnpUATUA.

29.r. (B cuna ot 08.03.2008r.; M3m. — B cuna ot 30.03.2012 r.) ABoHaTUTE, KOWUTO Ca 3aABUAU U3PUYHO
cbrnacue 3a BNUCBaHe Ha AaHHUTE UM B TelepOHEH yKa3aTe/ MoraT Aa 3asaBAT Cbrnacue Tesn gaHHu aa
6baaT M3NON3BaHM C LieN M3npallaHe oT TPETU /iMLa Ha NeYaTHU U eNeKTPOHHN PeKNamMHU mMmaTepuanm
WU HEMNOWMCKaHW TbProBCKU CbOBLLEHWNA, KAaKTO M 33 OpraHM3MpaHe U NpoBexAaHe Ha MapKEeTUHroBU
npoyYyBaHWA OT TPeTU Auua. B TenedoHHMA yKasaTen Mo KenaHue Ha aboHaTa M NPU HanuuMe Ha
TEeXHMYECKa Bb3MOXHOCT, cpelly 3analllaHe MoKe Aa 6bae pernameHTUMPaHO BpPemeTo, Mpe3  Koeto
MoraT fa ce npaBaT obakAaHMA U CbobLEeHUA OT TPeTu AULA C Len OUPEKTEH MapPKeTUHT, KaKTo U
HAUYMHBT Ha NpeAaBaHeTo UM. He ce M3UCKBa cbrnacue Ha aboHaTUTe B C/lyyauTe npeasugeHu B T. 408 oT
O6uwmTe ycnosus.

29.4. (B cuna ot 08.03.2008r.) ABOHaTHLT MMa NPaBO Aa NOWCKa BK/OYBaHE Ha AaHHU B TenedoHHMUsA
yKasaTes, UMeTo BNUCBaHe MbPBOHAYa/IHO He e 3aABUA, AN AaHHWU, KOUTO ca BUAN 3a/IMYeHM OT
yKasaTens no HeroBo MCKaHe. B ciyyali, Ye MCKaHEeTo ce OTHAcA 3a AONbJAHUTENHM AaHHW MO CMUCHAA Ha
T.29.a.0T HacTosawMTe O6wM ycnosua, Mobuaten moxke ga npeasuan onpeaeneHo 3anialaHe, CbrlacHo
LleHopasnuca.

29.e. (B cmna ot 08.03.2008r.) KpaiHuTe noTpebutenun, nonssawm npegniaTteHn ycayrm morat ga nomckat
BK/IIOYBAHE Ha TEXHWUTE AaHHK B TenedOHEeH yKasaTen, nsaasaH oT Mobunten nnum B TenepoHeH ykasaTen
M34aBaH OT TpeTo Aunue. BKatouBaHeTO Ha Te3n JaHHU MOMKe Aa e Bb3mesaHo, Kato Mobunten nma npaso
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Aa onpeaenn CboOTBeTHATA LLeHa B Ll,eHopaanmca.

29.)K. (B cmna ot 08.03.2008r.) PeannsnpaHeTo Ha npasaTta no T.T. 29, 29a-29e ot HactoAwmTe O6Lim
YC/IOBUS Ce OCbLLEeCTBABA 4Ype3 NoJaBaHe Ha MUCMEHO 3asB/IEHWE, C KOETO M3PUMYHO Ce 3anBABa
YKeNaHMeTo Ha aboHaTa AaHHUTE My Aa ObAAT BKAKOYEHU B TesiepoHEH yKasaTten. 3asaBaeHMeTo ce Nnoaasa
B MarasmH Ha Mobunten B pamkuTe Ha paboTHOTO BpeMme.

29.3. (B cuna ot 08.03.2008r.) AaHHMTe no T.T. 29 M 29.a, KOUTO ca BUAM NPenoCTaBEHU C U3PUYHO
cbrnacue ot aboHaTta 3a M3gaBaHe Ha TenedOHEH yKasaTen OT NPeanpuATUA, KOUTO ca 3a4b/IKEHU Aa
ocUrypaT TenedoHeH yKasaTesn KaTo 4YacT OT yHMBepcasHaTa ycayra, ce M3nosa3saT OT NpeanpuAaATUATa,
3ab/IXKEHN Aa ocurypaT TenedoHHaA CNpaBOYHa yCyra KaTo YacT OT YHMBepCcaiHaTa ycayra.

29.u. (B cuna ot 08.03.2008r.) Mobunten numa npaso Aa npeaoctass TenedpoHHa cnpaBoyvHa ycayra 3a
TenedoHHM HOMEpa M ApyrM AaHHM 3a aboHaTUTE CWU, KOAOBE 3a aBTOMATMYHO BbLTPELIHO MU
MeXAyHapoaHo u3bupaHe, TenepoHHN HOMepPa 3a CreLllHW NMOBUKBAHUA, XapMOHU3UPaHU TenePoHHU
HOMEepa 33 XapMOHM3MPAHWU YCAYIM CbC COLMANHA 3HAYMMOCT, TenedpOoHHW Homepa 33 TenedpoHHU
CMNPaBOYHM YCAYTU U APYTU.

29.k. (B cuna ot 08.03.2008r.) KpaiHute noTpebutenun, nonseawy npeannaTteHu ycayru, morat Aa
NMOMUCKaT M3PUYHO BKIIOYBAHE Ha TeXHUTE AaHHW B HasuTe AaHHWM 3a ocbluecTBABaHE Ha TenedoHHa
CnpaBoYHa ycnyra. BkatouBaHeTo Ha Te3u AaHHM MOXKe A3 e Bb3Me3gHo, Kato Mobunten uma npaso ga
onpezenu cboTBeTHaTa LeHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha NoTpPebutenn Ha AaHHU B TenePoHHUTe
yKasaTenu B efNeKTpoHHa dopma Te moraT aa nony4vat nHopmauuma 3a TenedoHHMA HOMepP Camo Bb3
OCHOBa Ha Mb/HO M TOYHO MOAAAEH MWHMMANEH 06em OT AaHHW, KOMTO BKAOYBa MMe (IMYHO u/munm
dbammnHo) 3a aboHaTM ou3MYecKM Anua, GUMpPMa CbOTBETHO APYro HaMmeHoBaHMe 3a aboHatn —
€4HO/IMYHU TbProBLM AW IOPUANYECKM INLLA, @ KOFaTo € Heob6X0AMMO M afipec UM YacT OT aapec.

29.m. (B cuna ot 08.03.2008r.) Mpu nonssaHe Ha TenedoHHa cnpaBoyHa yc/ayra npegocTaBsHa oOT
Mobunten, notpebutennte morat ga noayyaT MHPopmauma 3a TbpceHus TenepoHeH HOMeP Camo Bb3
OCHOBa Ha MbAHO W TOYHO NOAAAEH MUHMMANEH 06eM OT AAHHW, KOWTO BKAKOYBA MMe (ANMYHO u/mam
dbamunHo) 3a aboHaTM ¢M3MYECKM nuua, PUpmMa CbLOTBETHO APYro HaMMeHoBaHue 3a aboHatn —
€4HO/IMYHM TbProBLM UAW IOPULAUYECKM INLA, @ KOFaTo € HEOBX0AMMO M afpPec UM YacT OT agpec.

30. (M3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/noTpebutenaT nma npaso:

30.1. ga npeHaco4Ba nosukBaHuaTa (Callforward).

30.2. npu npeHaco4YBaHe Ha NOBUKBAHE KbM HETrO Aa OTKa*Ke M,CI,EHTI/Iq)l/IKaLI,WiI Ha IMHNATA Npu ychosue,
Yye TOBa € TeXHN4YeCKN Bb3MOXKHO;
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30.3. ga oTKasea npeHaco4YeHn Kbm HEro NnOBUKBaHMUA OT CBOETO KpaﬁHO yCTpOl\/‘ICTBO,'

30.4. aa akTnBupa/geakTneupa 6e3nnatHo ycayrata naeHTuduUKauma Ha nMHuATa Ha sukawmsa (CLIP), 3a
BCAKO OTAE/THO NOBUKBAHE MAM NOCTOAHHO 33 IMHUATA;

30.5. ga nonsBa 6e3niaTHO ycayrata 3abpaHa Ha MAeHTUdMKauMA Ha AMHMATa Ha BuKawwmaA (CLIR). Mpu
obaxgaHusa KbM TenepoHHU Homepa Ha YC/IyrM 32 OCbLLECTBABAHE Ha CNEeLHM MOBUKBAHMUSA, KaKTO U Mpu
NOBUKBAHMA KbM CAy»KbUTe 3a cuUrypHocT, OoTbpaHa M BbTpeweH pen, Mobunten we npegasa
UHbOPMaUUA OTHOCHO /IMHMATA Ha BUKALLMA, HE3aBUCMMO Aann ABoHaTbT/NoTpebutenaTt e akTuBMpan
ycnyrata CLIR. ABoHaTbT/noTpebutenat moxke Aa aKTUBMpa/OeakTMBMpa ycnyraTa 3a BCAKO OTAENHO
NOBMKBAHE W/ MOCTOAHHO 3a IMHUATA.

30.6. Aa 3anasu HauMOHANHO 3HAYMMUA CM HOMep Npu cmAHa Ha [loctaBunKka c Apyr [locTaBuuK,
npenocTaBaAllo MobunHa TenepoHHa ycayra nocpeactBom obuiecTBeHa MOOMIHA Ha3eMHa Mpeka B
CbOTBETCTBME C U3NUCKBaAHUATA Ha pa3gen XIIA ot HacToawmTe O6WM ychosus.

30.a. (M3m. — B cuna ot 30.03.2012 r.) AboHaTbT/noTpebutenar nma npaso Aa Aaje CbriacueTo cu aa
nosyyasa 4pes mpexutre Ha Mobunten NoOBMKBaHUA, CbOBLLEHNA UAN eNeKTPOHHA Nolla 3a LenuTe Ha
OMPEKTHUS MAPKETUHT U peKksama, B TOBa YMC/IO MOBUKBAHWUA U CbOBLLEHUA, CBbP3aHM C y4yacTUEeTo B
KamnaHuu UAn AeWHOCTM Ha TPETU CTpaHU. CbrnacMeTo Moxe a bbae oTTer/ieHo No BCAKO BpPeEME.

be3 HanuMumMe Ha npeaBapuTeNHO Cbrnacue Ha aboHata/moTpebuTens, Mobunten moke Aa M3NON3Ba
OaHHUTE, MOJyYEHM MpPM TbProBCKa CAE/KA, 4Ype3 KOUTO MoXKe Aa 6bAe OCbLIeCTBEH KOHTAKT C
aboHaTta/notpebutens, 3a v3npalaHe Ha CbobLIEHME 33 MApPKETUHT U PeKsama Ha CBOM COBCTBEeHM
CXOAHM MPOAYKTM WAW YCAYrK, KaTo B TO3W caydaih Ha aboHaTa/noTpebutena ce AaBa Bb3MOMKHOCT
6e3B8b3Me34HO0 M MO IECEH HAYUH:

- Aa N3pa3faBa HeCbrnacne B MOMEHTA Ha CK/1l04YBaHe Ha CAeNnKaTta Uan

- Aa U3pasm Hecbrnacue ¢ 6baeLlo noayvyasaHe Ha Nogo6HM CbobLLEHMSA, KOraToO TOBa HE € HanpaBeHo B
MOMEHTA Ha CKAloYBaHe Ha caenKara.

306. (M3m. — B cnna ot 30.03.2012 r.) ABOHATHLT MMa NpaBo Aa nonyyasBa 6e38b3Me3AHO AeTalnAn3npaHn
CMETKM 33 MOJI3BaHMTE YC/AYrM 3aefHO C $aKTypa WAM AOCTbMN A0 MHPOPMALMUSA B €/1eKTPOHEH BUA,
OTHOCHO MEeCEYHUTE CMEeTKM 3a MOA3BaHuTe ycayrn. [eTainuMsmpaHaTa CMeTKa ce npeaoctasa B
eAHOMEeCeYEH CPOK, CYMTAaHO OT JaTaTa Ha HEeWHOTO M3J4aBaHe M MOXKe Ja CbAbpiKa ciegHaTa
nHdopmaumsa:

306.1. BCMYKM BUAOBE NON3BaHK OT aboHaTa yc/yru npes pasniawatesiH1a Nepuoa;

306.2. 6poit Ha Nnon3BaHUTE YCAYTU;

306.3. 06w,a CTOMHOCT Ha BCEKM BUA NON3BAHU YCAYTW;
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306.4. 06w, pasmep Ha CMETKATa;

306.5. pasamep Ha AaHbYHUTE HAYNCIEHUA BBPXY CMETKATA, M3Pa3eH KaKTo B MPOLLEHTM KbM pa3mepa Ha
CMeTKaTa, Taka 1 B abCONOTHN CTOMHOCTY;

306.6. pasamep Ha OTYMC/IEHMATA, KOUTO MOKE Aa ce Ab/KaT Ha aboHaTa, CbobpPasHO HauMHa Ha
Nno/i3BaHe Ha yCayrute, 4OroOBOPEH MeXAy HEro U npeanpuaTMeTo, npeasarallo ycayrute;

306.7. 06w, pasmep Ha AbKMMATA CYMa;

306.8. cpoK 3a nnawaHe;

306.9. Bb3MOKHW HauyMHWU 33 ANCTAHUMOHHO NiallaHeE Ha CMeTKaTa C HEO6XOAMMMTQ 3a TOBa AadHHWK;

306.10. MUaeHTUDMKALMOHHU JAHHW HA NPeanpUATUMETO, NPEeaOoCTaBALLO YCAYIUTE;

30.6.11. Aapecw, TenedoHU 1 APYTY HAYMHM 38 KOHTAKTU C NPeAnpUATMETo, NPeaoCTaBALWO YCAYruTe;

30B. ABOHaTHLT MMa NPaBo Aa UcKa oT MobunTen getainansmpaHa cnpaBKa 3a NoN3BaHUTE TenedpoHHU
YCAYTU, KOATO MOMKe Aa CbAbpKa MHGopmauma 3a:

308.1. BUAA Ha non3BaHaTa ycnyra 3a BCAKO OCbLLECTBEHO NOBUKBAHE, BKHOYNTENTHO 3a OCbLLLECTBEHHN
NOBWKBaHMA KbM be3nnaTHu ycnyru;

30B.2. CTOMHOCTTa Ha BCAKO OCbLLECTBEHO NOBMKBAHE;
308.3. gaTaTa, Yaca M NPOABL/IKUTENHOCTTA Ha BCAKO OCbHLLECTBEHO NOBMKBaHe.
30.r. (OT™m. B cuna ot 06.08.2010 r.)

30.4. (U3m. B cnna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) A6oHaTLT/NOTPEBUTENAT MMa NPaBo
[a oTTernu 3aaBNeHNeTo CU 3a npeHacaHe Ha Homep/a B mpeskata Ha MobuaTten, He NO-KbCHO OT AaTaTa,
npeaxoxaala AataTa, Ha KOATO Ce OCblLecTBABA MPEHOCMMOCTTa. B To3M ciayyvail ¢ oTTernsHe Ha
3afAB/IEHNETO Ce NpeKpaTaABa U NpoleaypaTta 3a npeHacaHe Ha Homepa/Ta, KaTo ce cunTa, Ye e HaAuLEe U
OTTEr/IAHEe Ha MCKAHEeTO M YNb/IHOMOLLLABAHETO 3a NpeKpaTaBaHe Ha gorosopa ¢ [apaBawma AOCTAaBYMK.
KpalHKUAT noTpebuTten moxe Aa oTTernu 3asasaeHmMeTo cn npu Mobunten unm npu loHopa. OTTernaHeTo
Ha 3asBJIEHMETO Ce U3BBbPLUBA MO 0bpasel, KOMTO e CbrnacyBaH MexKay AocTaBunumTe. B 7-4HEBHUA CPOK
no T. 72.5.6., Korato e npunoxum, aboHaTbT/MOTPEBUTENAT CbLO MMa Bb3MOXHOCT Aa OTTeriv
noAaaAeHoTo 3aAB/IeHME 3a NpeHacsaHe.

VI. BAABNKEHNA HAABOHATA/NOTPEBUTENA
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31. A6oHaTbT/NOTPebUTeNAT e ANnbiKeH Aa cnassa pasnopeadbute Ha HacToswmTe O6LWK ycnoBua U
[l0roBopa 3a yCnyru.

32. ABOHaTbT € ANbXeH B 7-AHEBEH CPOK, CYMTAaHO OT JAaTaTa Ha HacTbMBaHe Ha CbOTBETHOTO
obcToaTencrso, ga cbobuwiaBa B nucmeHa dopma Ha Mobunten BcaAKa NpPomMsHa B HaMMeEHOBAHUETO,
agpeca CM WUAM B APYIU PErncCTPaUMOHHU U UAEHTUPUKAUMOHHW OAHHM, KaKTO M Aa NpeaocTaBu
CbOTBETHUTE A0Ka3aTeNCTBa, Y40CTOBePABaLLM NPOMAHaTA.

33. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacyBaHo c PewweHne No
319/02.03.2007 r. Ha KPC)) Non3saHuTe oT aboHaTa u/man notpebutena KpaHM eNeKTPOHHN
cbobuwmTenHu yctpoiictea (pagmotenedoHu, dpakcose, mogemu u ap.) Tpabsa Aa 6baaT ¢ OLEHEHOo
CbOTBETCTBME W MNyCHAaTM Ha nas3apa, CblNacHO JAelcTBawMTe HOPMATMBHM  akToBe. AKOo
aboHaTLT/NOTPEBbUTENAT BUHOBHO M3MO0/3Ba B HAKOA OT MPEXKMUTE HEeM3NpPaBHU KpalHM YCTPOMCTBA MK
TaKMBa, KOMTO HE OTroBOpPAT Ha M3UCKBAHWMATA, cbriacHo T. 19, 6."6” M npuunHABa CMyLLEHMA B
OENCTBUETO Ha MPEXKUTE, TOM OTroBapA 3a WeEeTUTe, NPUYNHEHN Ha Mobunten 1 Ha TpeTu Mua.

34, (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT e AnbiKeH Aa 3annaua
BCMYKM YCNYIK, CBBP3aHM C MOI3BaHETO HA MPEKMUTE, CbINIACHO A0roBOPa 3a YCAYTIK.

34.a. (OT™m. B cna o1 07.01.2013 r.)

34.6. (U3m. B cmna ot 06.08.2010 r.; OTMm. B cuna ot 07.01.2013 r.)

34.6.1. (M3m. — B cmna ot 30.03.2012 r.; OT™m. B cnna ot 07.01.2013 r.)

34.6.2. (M3m. — B cmna ot 30.03.2012 r.; OTMm. B cnna ot 07.01.2013 r.)

34.8. (M3m. B cuna ot 06.08.2010 r.; U3m. — B cmuna ot 07.01.2013 r.) ABoHaT, KOMTO e Nogan 3afaBAeHUe
3a npeHacaHe Ha Homep/a e anbXeH Aa 3anaatM Ha MoBUATEN M BCUYKU 3a4b/XKEHUA, CBbP3aHU C
MoN3BaHETO Ha mpeHacAHua/Te Homep/a, KOMTO ca Bb3HWKHAAW UAWU Ca CTaHaNM U3MUCKYEeMM npeau u
cnen nogasaHe Ha 3aAB/IeHMETO 3a npeHacaHe Ha Homep/a 40 npekpatABaHe Ha [A0OroBOPHUTE
OTHOLIEHMUA.

35. AboHaTbT/noTpebuTenaT He TpabsBa Aa M3BbPLIBA MAM Aa AONyCKa APYrM AMua A3 M3BbPLBAT OT
HeroBus paguotenedoH Man ¢ HerosaTta SIM KapTa HEBEpPHW NOBMKBAHMA 3a CMelHa MOMOLL, MoXKap,
3/10M0/lYKa U ApyrM NoA06HMU, KaKTO U 06e3MOKOUTENHW, 3anaalWnTeNHN UAN 0BUAHM CbOBLLEHUs UK
NOBWKBAHMA A0 APYIY IMLA.

35.a. (M3m. n gon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/ noTpebutenaT Hama

npaso, 6e3 U3pPNYHOTO NMUCMEHO Cbriacne Ha MobunTten aa M3BbPLIBA MAWM Aa AOMYCKa APYrK Avua Aa
OCbLLECTBABAT CAeAHUTE AeiCTBUA:
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35a.1. (U3m. cbraacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TeEpMUHUMPAHE UK
npeHoc Ha TpaduK oT/KbM/ B Mpexkute Ha MobuaTten ¢ uen peannsmpaHe Ha nedanba 3a aboHaTta UK 3a
APYro nue, pasnamyHo ot Mobunten;

35a.2. AeiCTBUA, U3BBPLUBAHU C LLeA UHULMUPAHE HA MOBMKBAHMA W OCbLLECTBABAHE Ha Pa3roBopu No
HauYMH yBpeKAall, NpasBaTa U MHTepecuTe Ha MobunTen.

35.6. (Odon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelueHune Ne
319/02.03.2007 r. Ha KPC) ABoHaTbT/NOTPebUTeNsT e ANbKeH Aa M3MON3Ba KpalHKW ycTpoicTea u/uam
SIM KapTa No Ha4uH, KOWTO A3 He NPUUYNHABA CMYLLEHWUS BbB GYHKLMOHUPAHETO HAa MpPEeXUTeE.

35.8. (don. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/NoTpebutenart e ANbyKeH Aa NoA3Ba YCAYrUTe NO Ha4uH, KOWTO He
HapyLwaBa LenocTTa Ha MpeXxuTe U/Man He Bb3NPENATCTBA NPeAOCTaBAHETO Ha ycayrM oT MobuaTten Ha
TpeTu Anua, NPy cna3BaHe Ha U3UCKBAHMATA 33 Ka4eCcTBO Ha ycayruTe.

35.r. (HoBa — B cuna ot 30.03.2012 r.) A6oHaTbT/ NoTpebuTenaT e ANbXKeH Aa Noa3Ba NpeaocTaBeHu oT
Mobunten KpaiHW eneKTPOHHU CbODOLLMTENHM YCTPOMUCTBA CAaMO CbOOPA3HO TAXHOTO NpeaHa3HaYeHUe U
€AMHCTBEHO 3a LeanTe, 33 KOUTO ca My NpeaoCTaBeHW.

36. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpwm
zaryba uamM  Kpaxkba Ha paguotenedpoHa wu/uam  SIM  KapTaTa aboHaTbT, He3aBUCMMO OT
MECTOHAXOXAEHNETO CH1, € ANbXKeH He3abaBHO aa yBegomun Mobunten ycTHo, ¢ orief orpaHMYyaBaHe Ha
n3xogAawmuTe my noBMKBaHUA MAN YaCTUYHO UK NBNIHO OrpaHUYaBaHe Ha AO0CTbMNa MY O CbOTBETHATA
mpeka. B cnyyalh ye aboHaTbT He e yBegomun Mobunten 3a nocoyeHuTe ob6CTOATENCTBA, CbLWMAT €
3a4b/KEeH Aa 3annaTu LeHaTa Ha ycayrute, nosi3BaHu cneg Kpaxkbata uam 3arybata. AKo fo 72 yaca ot
YCTHOTO yBeZoMNeHNe abOHATBLT He e NOUCKaa Bb3CTAaHOBABAHE Ha AocTbna, Mobunten uma npaso Aa
Bb3CTAaHOBM YAaCTMYHO WKW HANb/AHO AO0CTbMNA C BCUYKM MPOU3TMYALLM OT TOBa NpaBa M 3a4b/XKEHUA 3a
notpebutena u Mobunten, BKAOYUTENHO 3a4b/IXKEHWE 33 3annalaHe Ha meceyHa aboHamMeHTHa TaKca.

VIl. NTPABA HA MOBUNTEN

37. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) C uskatodeHmne Ha caydamte no T. 20.5,
Mobunten mma npaso Aa nNpomeHA Homepata Ha abodata/noTpebutena, M B caydyalh ye ToBa e
npeaBMaeHO B HOPMATUBEH WM aSMUHUCTPATUBEH aKT WAW NPU CTPYKTYPHW MPOMEHU B MpPEXUTE.
Mobunten cneasa fAa ysedomsasa aboHarta/notpeburtensa 3a ToBa npeasaputenHo ¢ 30-AHEBHO
npeaunssecTtue.

37.a. (Qon. cbrnacysaHo ¢ PewweHne Ne 639/13.04.2006 r. Ha KPC) Mo6bunaTten uma npaso Aa no/syyasa B
CPOK BCUYKM Ob/KMMM OT aboHaTa CyMM 33 NON3BAHETO HA NPeAOCTaBEHUTE YCAYTU.
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37.6. Mobunten Mma npaBo ga nosyyaBa B CPOK BCMYKM cymu no T. 34.a-34.B oT HacTtoawmte O6WmM
ycnosus.

38. (U3m. 1 gon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.)
Mobunten Mma nNpaBo Aa NPaBM U3IMEHEHUA B TEXHOMOrMATa WM CTPYKTypaTa Ha Mpexute 1M aa
paswupsaBa obxsaTa Ha npeaocTaBAHUTE Yycayru. AKo uM3nonssaHuTe oT aboHata /notpebutens
pagmotenedoH n SIM KapTa He NO3BOAABAT NMbJ/IHOLEHHO MO/3BaHe Ha HOBUTe ycayru, npunaobusaHeTo
Ha cboTBeTeH paauotenedoH n/mnm SIM Kaprta, KOMTO MO3BOAABAT MOJIBAHE HA HOBUTE YCAYrU, € 3a
CcMeTKa Ha aboHaTa/noTpebutens.

39. (M3m. cbrnacysaHo c Pewenue No 319/02.03.2007 r. Ha KPC) 3a uenute Ha M3rpaxgaHeto Wau
nogabpXKaHeTo Ha mpexute Mobunten Mma NPaBo BPEMEHHO, 3@ Bb3MOMKHO HAW-KPaTbK CPOK, A3
W3KNI0YBA BPb3KaTa Ha aboHaT/noTpebuten cbc CbOTBETHATa MpeXKa.

39.a. (don. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC) MobunTten nma npaso Aa orpaHnuyu
AOCTbMa [0 4acT OT ycayruTe uaun Aa NpeKpaTM A0oroBopa 3a YCAyrM B CAyyald, Yye Mma A0CTaTbyHO
OCHOBaHMA Aa cynTa, Ye aboHaTbT/NoTPebUTENAT ocblLecTBABa TPadUK C Len peannsnpaHe Ha cobcTBeHa
neyanba, BKAOYUTENHO B cydamTe Ha T.35a.1 n 1. 35a.2 ot Te3n O6wm ycnosums.

39.6. (M3m. B cmna o1 07.01.2013 r.) MobunTen nma NpasBo Aa HaNOXKM OrpaHUUYEHUA 33 NON3BAHETO Ha
ycnyru ot aboHaTa/notpebutens no peaa Ha 1.39.r UAKM 43 3an1aTi HErOBUTE 3a4b/IKEHMA MO peja Ha T.
39.8 B cy4alt Ha HennauwaHe oT aboHaTa/nNoTpebuTens Ha U3UCKYEMM 3a4b/IKEHNA KbM [apaBalumsa
[OCTaBYMK, CBbP3aHM C NpeHeceH/n Homep/a.

39.8. MobunTen moxe ga 3annati 3agbKeHusTa Ha aboHaTa no T. 39.6 oT HacToAwmTe O6WHM ycnoBuA.
Mobunten yseaomaBa npeasapuTenHo aboHaTa 3a pasmepa Ha Ab/AKMMaTa cyma Kbm [lapABallioTo
npeanpuatue. Npu HennalwaHe Ha AbAKMMaTa Cyma OT cTpaHa Ha aboHaTta B e4HOAHEBEH CPOK, CYMTAHO
OT JaTtaTa Ha yBeAOM/IEHMETO MO MPeaXoAHOTO U3peyeHue, ce Npuema, Ye TOM e u3pasua cbriacue
cymata ga 6bge nnateHa oT Mobunten M e NOTBLPAMA, Ye 3aAb/KEHUMETO My Kbm [JoHopa e
[EeNCTBUTENHO, U3UCKYEMO M B MOCOYEHUS OT [JoHOpa pasmep, KaKTO M Ye He Ca Ha/MLe Bb3paxKeHus,
KouTO cnefBa Aa 6bAaT NpoTMBONOCTaBeHW Ha [apsaBawoTo npeanpuatue. B To3u cayyait ce cumTta, ye
Mob6unTten BcTbnBa B AbAra Ha aboHaTa Kbm [JoHOpa. BbB BbTPELIHUTE OTHOLEHMA Mexay aboHaTa M
Mobunten aboHaTLT OTroBOpA 3a Lenus Abar. Npu 3anaawaHe oT cTpaHa Ha MobuaTen Ha AbAKUMMATA
oT aboHaTa cyma Kbm [apsaBawoto npeanpuatve, Mobuaten BcTbnBa B NpaBaTta Ha [loHopa Kbm aboHata
W pasnosara c perpecHu npaea cpeuwy aboHaTa 40 pasmepa Ha niateHata cyma. Mobuaten ynpaxHasa
NnpaBoTO CU Ha perpec No cbaebeH pes WAM NOCPEACTBOM M3UCKBAHE Ha Ab/IKMMATa Cyma U
BK/IHOYBAHETO 11 B faHbYHATa $paKTypa Ha aboHaTa 3a CbOTBETHUA Mecell,

39.r. MobunTten moxke Aa cnpe AocTbna Ha aboHaTa A0 mpeskaTta B CpoK oT 1 /eanH/ aeH oT nosnyyasaHe
Ha yBeAoMNeHWe oT JoHopa 3a Ha/inune Ha HennaTeHu 3agbmkeHna. Mobunten Bb3cTaHOBABA A0CTbNA
[0 Mpe)kaTa B CPOK OT 1 geH oT nojyyaBaHe Ha ysBedomneHwe oT [loHopa 3a noracasaHe Ha
3aab/KeHnaTa. Mobunten nsnpaila KpaTKo TEKCTOBO cboblieHMe, C KoeTo yBedomaAsBa aboHaTa, ue
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AOCTBMBT MY 0 MperKaTa e 6bae cnpaH nopaau HennateHu 3aab/axeHna kbm [loHopa. MpegnaateHute
OT aboHaTWTe TaKCW, OTHAcAWM ce 3a MNepuoda Ha OrpaHUMYaBaHe Ha MNOAN3BAHETO Ha ycayraTta, He
nogsexar Ha Bb3cTaHOBABaHe.

39 a. (B cuna ot 15.05.2011r.) C ornen ocurypaBaHeTO Ha BMCOKOKAYeCTBEHM yCayru 3a aboHatuTe U
3aMa3BaHe Ha L,enocTTa U CUrypHOCTTa Ha MpexkaTta u ycayrnte, Mobuaten nma npaBo Npu ycTaHOBABaHe
Ha yBennMyeH obem Ha notpebneHne Ha MOOMNEH WHTEPHET B MpexaTa Aa MNPWIOXKW CPeactsa u
NMOMIMTUKM 3a yNpaBJeHWEe Ha KayecTBOTO Ha ycCayrute Ha aboHaTa cnef OUEHKA Ha KanauuteTa Ha
MperkaTa, HauMHa Ha CBBP3aHOCT C MpeXKaTa M BUAa Ha N3N0A3BaAHOTO OT aboHaTa yCTPOMCTBO.

40. MobunTten nma npaBo Aa cbCTaBu TenedOHEH yKasaTes, B KOWTO A3 BKAOYM AaHHU 33 aboHaTuTe,
M3pPasnaM U3PUYHO CbIIaCMETO CU 3a TOBa MO peda Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpefoCcTaBu Tesun
OaHHW 32 BK/OYBaHe B TenepOoHEeH yKasaTen, n3gasaH OT TPETU /IMLLA NPU Ha/IMYME HA U3PUYHO Cbraacue
OT CTpaHa Ha aboHaTa. [laHHMTe No NpeaxoAHOTO M3pedyeHne moraT ga ce M3nonssat oT MobunaTten u 3a
npepocTaBaHe Ha TefiepOHHA CNPaBOYHA yCayra.

40.a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mo6bunten uma npaso Aa noay4u ot
aboHaTta/notpebutens, npm n3paseHo cbrnacme OT HEroBa CTpaHa ciegHuUTe JaHHU: MMe (3a pusnyeckute
LA - IMYHO U GaMUAHO, 33 IOPUAMYECKU NMLA U eAHOANYHKN TbProBuM - UMe Ha dupmara), agpec u
TenedpoHeH Homep c uen nybankysaHeTo um B TenedoHeH yKasaTes, u3gasaH ot Mobuaten n/uan ot

Apyr oneparop.

40.6. (OQon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PewweHune No
319/02.03.2007 r. Ha KPC) Mobunten nma npaBo CaMOCTOATE/IHO WAW 4pe3 Apyro avue/avua Aa
M3BbPLIBA NbPBOHAYA/HA M TeKylla KpeguTHa OueHKa Ha aboHaTMTe 3a NON3BaHE Ha YCayruTe,
NpesfoCTaBEHN YPe3 MPEXNUTe, C ornes npeueHKka cbbupaemocTTa Ha B3EMAHMATA, KaKTO U OLEHKa Ha
KpaHWUTE MoTpebuTenn 3a MapKeTMHIOBM MPOYYBAHWMA M 3@ M3rOTBAHE HA NOTPebuTencku npoduam
cnopeg, UHOMBUAYANHUTE UM UHTEpecn. KpegMTHaATa OLeHKa BKIOYBA OCHOBHO aHaAM3 Ha MHbOpMaLms
no NpeaxoAHW W HacToAwM aorosopu ¢ Mobunten, nnawaHmsa, U3BbPLIEHN UAN U3BBPLLBAHKU NO CUaTa
Ha Te3W 00roBOPM, KAaKTO M HECMa3BaHETO HA YC/JIOBUA M CPOKOBE NO Te3n A0roBopu. B 3asucmmocT ot
KpeauTHaTa oueHka, Mobunten uma npaso:

40.6.1. (Oon. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; MU3m. B cuna ot 07.01.2013 r.) aa
OTKarKe MK NPeyCcTaHOBM CBbP3BaHE KbM MperKaTa/MpexuTe;

40.6.2. aa npeaoCTaBM AOCTbM CaMO A0 YacT OT YCAyruTe;

40.6.3. (Oon. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) ga npegoctasu gocTbn Ao
MmpeskaTa/mpexuTe cieg BHacAHe Ha onpeaenieHa oT MobuaTen rapaHUMOHHa CyMa;

40.6.4. (Oon. cbrnacysaHo c¢ Pewenne No 319/02.03.2007 r. Ha KPC) aa npeasioXu AoCTbn A0
MpexaTa/mpexkuTe upes npegnnaTeH naker oT yCayru.
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40.8. (Oon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) Mobuaten nma npaso Aa OCblLEeCTBABA MK
M3Npawa MoBMKBAHUA, CbOOLLEHUS WM eNIeKTPOHHa MNowa 3a Ue/InTe Ha AUPEKTHUA MapPKETUHT U
peKknama, B TOBa YMCN0 NOBUKBAHMA N CbOBLLEHNA, CBBP3AHM C Y4AaCTUETO B KAMNAHUMN UM AENHOCTM Ha
TPeTU CTpaHu, B C/ayd4all ye aboHaTbT/NoOTpebuTenAatT e Jan CbrnacMeto cu aa noJsiyyaBa Takusa
NOBWKBaHMA, CbOOLLEHNA UAM eNIEKTPOHHA nowa Ype3 mpexuTe. Cbrnacneto moxe aa 6bae oTTerfieHo
no BcAKo Bpeme. Mobunten moxe ga nsnonsea gaHHuTe, 6e3 HaanumMe Ha NpesBapuUTENHO Cbrnacue Ha
aboHaTa/ noTpebuTtens, nosyyeHU Npu TbProBCKa CAe/IKa, Ype3 KOUTO MOKe Aa 6bAe ocbliecTBeH
KOHTaKT ¢ aboHaTa/ notpebutens, 3a mManpawaHe Ha CbobLLEHME 32 MaPKETUHT U peknama Ha CBOU
COob6CTBEHM CXOAHW MPOAYKTU WAW YCAYrW, KaTo B TO3M caydalh Ha aboHata/ notpebutensa ce aasa
Bb3MOXHOCT 6€3Bb3ME34HO U MO NECEH HAYMH:

- Aia U3pa3AaBa HeCbl/1ache B MOMEHTa Ha CK/NIlo4BaHE Ha CAelkaTa nnun

- Aa 1U3pa3un Hecbrnacme c 6'b,CI,ELLI,O nosly4aBaHeE Ha I'IOLI,O6HM C'bO6IJ.I,EHVI‘r'|, KOrato ToBa He € HalnpaBeHO B
MOMEHTA Ha CKNlo4YBaHE Ha CAeNKaTa.

40.r. (Oon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) Mo6unten nma npaso Aa npeaocTasn
CcbbupaHuTe, 06paboTBaHN M CbXPaHABAHW 3a LeauTe Ha NpefocTaBaHe Ha YcayraTta fAaHHW Ha aboHaTta
Ha TPeTu iMLa - aAMUHUCTPATOPMU UM ONEePaToOPM Ha INYHM AAHHWM MO CMUCH/IA Ha 3aKOHa 3a 3aluMTa Ha
NIMYHUTE OaHHW, C LUEeN M3roTBAHE Ha KPeauTHA OLUEHKa M/uan cbbupaHe Ha B3eMaHuA, Ab/BKUMKU 3a
nonsBaHuTe YCayru, KakTo u B ciyd4amte no 1. 69.8 n T. 69.r.

40.a. (Oon. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC) Mobunten mosxke aa uHbopmupa
aboHaTta/notpebutensa 4pes msnpalwjaHe Ha Kpatkn cbobuieHuns (SMS) uan tenedoHHO obaxaaHe npu
HapylaBaHe Ha HAKOA OT pasnopenbuTte Ha O6LWMTE YCIOBUSA, KaKTO M B ciydamTe no T. 18.3 n 1. 48 ot
O6wmTe ycnosus.

40.e. (Oon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; mon. cbrnacysaHo ¢ Pewenune Ne
319/02.03.2007 r. Ha KPC) Mobuaten moxe BpeMeHHO [a chnpe A0CTbNa A0 Mpexkata/mpexute Ha
aboHaTa/noTpebutens nNpu perncTpmpaH HeTunNuUYeH Tpaduk, cieq Kato ro yseaomu npeasaputenHo 3a
TOBa, A0 M3ACHABAHE M OTCTPaHABaHE Ha MNPUYMHWUTE 33 HEroBoTO NOBeAdeHWEe W A3 NpPeasioXKu
cnopasymeHue 3a yperkaaHe Ha Bb3HUKHANAUTE MapuYHu 3a4b/IKEHNUA.

40.%. (Oon. cvrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC) Mobuaten nma npaso ga cnupa
npeaocTaBAHeTO Ha ycayrata Ha aboHaTu/notpebutenn uamn ga npexkpaTu ckaoveHus [lorosop 3a ycayru
B C/lyYait, ye nociegHUTE HapyLlaBaT CBOM 3aA4b/IKEHUA, CBbP3aHM C NON3BAHETO M/MAK 3aMNalllaHeTo Ha
ycayraTa, KaTo NpefoCcTaBsHEeTOo I ce Bb30OHOBABA C/ief OTCTPaHABaHe Ha HapyweHueTo. MNpegnnateHnTte
oT aboHaTUTe TaKcKW, OTHACAWM ce 3a nepuoda Ha ChMpaHe Ha NpeaoCcTaBAHETO Ha ycayrata, He
noaJsieXkaT Ha Bb3CTaHOBABAHe.
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40.3. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpwn
3abaBa Ha aboHaT, cBbp3aHa CbC 3anialaHe Ha Ab/MAXKMMA UeHa, Mobunten uma npaBo Aa M3MCKBA
3an/aliaHe Ha gbAXKUMMaTa CyMa 3aeHo C IMXBa B pasmep Ha 10 % roguLiHo 3a BCeKn AeH 3abasa.

40.1. (Hos — B cuna ot 30.03.2012 r.) Mobunten moxe Aa npeanara ycayru 3a HabntogeHue M KOHTpon
Ha pasxoguTe OT CTpaHa Ha aboHaTa, BKAOUYUTENHO MNpeaus3BecTMe npegu AOCTUraHe Ha onpejeseHa
¢drHaHCcoBa rpaHuua Ha notpebneHune. Hueata Ha duHaHcoBaTa rpaHuua ce onpegens B LleHopasnuca Ha
Mobunten n cbBnaga c pasmepa Ha KpeauTHUTE AMMUTU. YCayruTe ce nNpenocTaBAT, KOrato TakuMea ca
[0rOBOPEHN MK TAaKOBA 3a4bJ/IIKEHUE € HAMI0XKEHO NO peAa Ha3aKoHa.

40.n. Mobunten moxe no wuckaHe Ha A6oHarta/lMoTpebutensa pa orpaHvMyaBa MNPOBEMKAAHETO Ha
pa3roBopu oT cboTBeTHMA AboHaT/MoTpebuten Kbm Ycayrn ¢ aobaBeHa CTOMHOCT, NPeAoCTaBAHU OT
Mobunten. AboHaTUTe MoraT Aa 3asBAT aKTMBMPaAHE WKW AeaKTUBMpaHe Ha ycnyrata OrpaHu4yaBaHe Ha
NOBMKBaHMATA Ype3 nogaBaHe Ha monba npeg Mobunten. BbaMoXKHM ca OrpaHUYaBaHUA KbM ClegHuUTe
TUMNOBE YCNYTN:

4011.1. pa3roBopu Kbm Ycayru ¢ AobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa ot suga 0901;

40141.2. pa3roBopy Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;

40141.3. pasroBopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCAyru 3a ,,Bb3pacTHU — Homepa oT Buaa 0903;
40141.4. pa3roBopy KbM BCUYKM OCTaHanu Ycnyru ¢ gobaBeHa cTOMHOCT— Homepa oT Buaa 0900;

4011.5. pasroBopu KbM BCUYKKM Ycnyru ¢ gobaBeHa cToMHOCT— Homepa oT Buaa 090 (Bkawousat 40i.1,
401.2, 4011.3, 4011.4).

Vill. SAOBTKEHUA HAMOBUNTEN

41. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten e a/iibKeH Aa ocurypssa
KauyecTBEHU eNIeKTPOHHU CbOBLWUTENHU YCAYTU, BKAOYUTENHO WMHPOPMAUMOHHU ycayrn (cnpaBku) 24
yaca Ha JieHoHolMe, 7 AHU B ceAMULATa, B 30HUTE Ha 0B6C/y)KBAHE HA MPENKUTE, OCBEH B CayyauTe Ha
dopcmarkopHun obcTonTencTsa.

42. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC) Mobunten e AnbKeH Aa u3rpaau v NoaabprKa MpesKuTe cu, Taka 4ye aa
rapaHTMpa npeocTaBsaHe Ha eN1eKTPOHHM CbOBLLIUTENHN YCAYTU NPU CNeAHOTO KayecTBo:

42.1. (Oon. cbrnacysaHo c PewweHne Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a YCneLHo ycTaHoBABaHE

Ha Bpb3Ka B paliOH C MOKPUTME HA mpexkaTa - noseve oT 90 % 3a GSM mperkata u nosede ot 95% 3a
UMTS mpexara.

25



42.2. (Oon. cbrnacysaHo ¢ PeweHune No 319/02.03.2007 r. Ha KPC) HeycneLHn NoBUKBaHUSA, Ab/Kally ce
Ha NpeToBapBaHe MW NOBPEAU Ha MpeXKaTa - No-Manko oT 5 % 3a GSM mpexata n no-manko ot 3% 3a
UMTS mpexara.

43. (U3m. cbrnacysaHo c PelweHne Ne 639/13.04.2006 r. Ha KPC) MobunTen ce 3aab/xKasa fa rapaHTupa
TallHaTa Ha CbOobLLEeHMATA, KOATO 0OXBallla CbAbPMKAHUETO HA CbOOLLEHMETO, BUAA Ha NpeaocTaBeHaTa
ycayra M BCUMYKM [aHHM, KOUTO Ca CBbP3aHM C HEMHOTO NpenocTaBsaHe, KaTo npeanpuema BCUYKM
HEeobXoAMMM TEXHUUYECKU N OPraHU3aLMOHHM MEPKU3a TOBa.

44. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten ce 3aabnxasa Aa He
npeaocTaBa TEXHOMOTMYHATA MHPOPMaLMA, CBbp3aHa CbC 3almTaTa Ha aboHaTa U AaHHUTE B MpEeXuTe,
OCBEH aKO TOBA Ce M3UCKBA OT 3aKOH.

45. (Oon. cbrnacysaHo ¢ Pewerne No 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ PelleHue No
319/02.03.2007 r. Ha KPC) Mobuaten He HOCKM OTrOBOPHOCT 33 CbAbPsKaHMETO Ha obmeHsHaTta oT
aboHaTtuTe/noTpebutennte MHGoOpPMaLMA BMpPERUTE.

46. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; OTnaga — B cuna ot 06.04.2013r.).

47. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) MobunTen e AnbxeH Aa OTCTPaHABa B HaW-KPaTKMUA NPAKTUYECKN Bb3MOXKEH
CPOK NOBpPeANTE B MPEKUTE.

48. B cnyyalh Ha NAaHMpPaHO MpPeKbCBaHe WM BAOLWEHO KayecTBO Ha YCAyrute Npu M3BbpLIBaHe Ha
NPodUNaKTUUHM Npernegyn, PEMOHTU WAM MOpPaau pas3BuMTME Ha Mpexute Mobunten e gablKeH aa
WHPopMMpa npeaBaputenHo aboHatTute/noTpebuTennte B 3acerHaTva pPaWoH BKAKOUYUTENHO M 3a
CpoKoBETe Ha MPEKbCBAHETO WM B/IOWABAHETO Ha KayecTBOTO Ha ycC/ayrata, MO HayuH, KOUTO e
MaKCMManHo AocTbneH. Npy Bb3HMKBAHE Ha BEPOATHOCT OT 3aTPYAHEHMA WAM BPEMEHHO ChMpaHe Ha
npepocrtasaHeTo Ha CLI ycayrnte Mobunten ce 3aabakasa Aa MHPopmupa aboHaTute/notpebutenute
3a Te3n 06CTOATENCTBA MUHUMYM 4,83 AHW NPeABapUTE/IHO, KOraTo TOBa € 06EKTUBHO Bb3MOKHO.

49. (U3m. cbrnacysaHo ¢ Pewerne No 639/13.04.2006 r. Ha KPC; u3m. cbriacysaHo ¢ PelueHne No
319/02.03.2007 r. Ha KPC) B ciiyyait Ha npeKkbcBaHe Ha 06CNYKBaHETO OT MpeXKMTe 3a noseye oT 24 yaca,
MobunTten ce 3agbakasa Aa Hamanu ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa 3a BCeKM 24-4acos nepuog,
OTYETEH OT MOMEHTA Ha NPEKbCBAHE A0 Bb3CTaHOBABAHETO Ha 0OCNYKBAHETO.

49.a. (B cuna ot 08.03.2008r.) B cnyyali ye npenoctassa ycayrata TesiehoOHeH yKasaTen B eNeKTPOoHHa
dbopma Mobunten ce 3aabnKaBa Aa NpenocTass Ha noTpebutenmte nHbopmaLma 3a TenedoHHUA HOMepP
CaMo MpKW NbAHO U TOYHO MOAaAEH MUHMMaNeH obem OT AaHHW, KOUTO BKAKOYBAT UMe (AMYHO u/man
damunnHo) 3a aboHaTM ¢u3Myeckn nunua, Gupma CbOTBETHO APYro HammMeHoBaHWe 3a aboHaTn —
€4HO/IMYHU TbProBLM UAW IOPULAUYECKM NLA, @ KOFAaTO € HeObBX0AMMO M afpec UM YacT OT agpec.
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49.6. (B cuna ot 08.03.2008r.) B cnyuait ye npepoctaBa TenedoHHa cnpasoyHa ycayra Mobunten ce
3a4b/XKaBa [a OCUrypsBa CrpaBKa 3a CbOTBETHUA TesepoHEH HOMEP CamMo NpPU MbJHO W TOYHO NoAafeH
obem AaHHWU. MUHUMANHUAT obem OT AaHHM BKAOYBA UMe (AMYHO u/uan pamunHo) 3a aboHaTu
du3nyeckn nmua, pupma CbOTBETHO APYro HaMMeHOoBaHWe 3a aboHaTU — eAHONNYHM TbProBUM WK
HOPUAMYECKM ML, @ KOraTo € HeobXo4MMO M aflpPec UM YacT OT aapec.

50. (M3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC) B cayyait Ha HeobXo0AMMOCT, CBbp3aHa C
OCUTypsiBaHE Ha e/IeKTPOHHM CbObLLEeHUA MpPUM KPU3M OT HEBOEHEH XapaKTep, peXum ,BoeHHOo
nosoxeHune", pexum ,lMonoxeHne Ha BoMHA" MAKM 3a APYro M3BbBHPEAHO nosioxKeHne, Mobwunten e
OJTbXKEH:

50.1 (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ga npegoctaBs Bb3MOXHOCT U A3
CbAENCTBa HAa KOMMETEHTHUTE OPraHn 3a OCbLLECTBABAHE Ha €/1EKTPOHHM CbOBLLEHMSA YPE3 MPENKUTE;

50.2 (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) ga v3nbaHABa M3UCKBaAHWATA Ha
KOMMNETEHTHUTE OPraHu 3a orpaHMYaBaHe N3MO0JI3BaHETO HAa MPEXKUTE B ONpeseeHOo BPpeME;

50.3 (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) aa npeaocrtasa 6e3nnaTHo A4OCTbN A0
MPEXUTE CM HA KOMMETEHTHUTE OpraHM 3a CbOOLLEHMA M MOBMKBAHWA B CAy4all Ha M3BbBHPESHU
obcroATencrsa.

51. MobunTen ce 3aabnxaBsa:

51.1. aa obsassaBa Homep/a, Ha KouTo aboHatute/noTpebutennte morat ga ce obaxkaaT B C/yyait Ha
Bb3HMKHaAM NOBPEAU, KAKTO M MPU ONNaKBaHMUA MU BbNPOCHK;

51.2. (U3m.- B cuna ot 06.08.2010 r.) aa yBegomsaBa KpalHUTe noTpebutenn 3a U3IMEHEHUE Ha
HacToAwMmMTe O6WM ycnoBuA B CPOK He MO-KpaTbK OT 30 AHW npeau BAM3AHETO UM B CW/a, KaTo M
ny6/MKyBa Ha UHTEPHET CTPaHMLLATa CU U TY NPEeACTaBM HA BUAHO MACTO B MarasmHuTe cu;

51.3. ga yBegomaAasa NMCMEHO KpaﬁHVIFI FIOTpE6MTe.I'I NP UCKaHe Ha A0CTbN 40 HEroBM NOMeLUEHUA;

51.4. (Hoea — B cuna ot 30.03.2012 r.) aa yBeaomsaBa KpaliHUTe NOTPEbUTENN He NMO-KbCHO OT eAuH
MeceL, OT U3TMYaHe Ha CPOKa Ha MHAMBUAYANHUTE JOTOBOPM C TAX.

51.5. (Hos B cmna ot 07.01.2013 r.) aa ysemomsasa AboHatute/lMoTpebutennte 3a Bb3MOMKHOCTTA,
yCNoBMATa U peda, Npu KOMTO Te moraT Aa NpoAb/KaT Aa NOoA3BaT 4acT MAW BCUYKU AOMbAHUTENHU
YCNYru, BKAKOYEHN B MOM3BaHMA OT TAX LLEHOBW MaKeT, npean Aa 6bae ocbluecTBEHA MPEHOCMMOCT Ha
Homep/a. Ycnosuata v pega no npeaxogHOTO M3pevyeHue ce onpeaenaT B 3aBUCMMOCT OT BMAA Ha
AOMbAHUTENIHATA yCAyra U ycaoBuaTa, Nnpu Kouto Mobunten npenocraBs Ha KpaliHu notpebutenn camo
CbOTBETHATa AONbJAHUTEIHA YCayra. BbB BCUUYKM Cydam NON3BAHETO HA AOMbAHUTENHU YCAYTU, BKAKOYEHN
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B LLeHOBM naket, npeau Aa 6bae oCbLECTBEHAa NPEHOCMMOCT, MOXe Aa Ce NpPeaoCcTaBa eANHCTBEHO Bb3
OCHOBa Ha HOB WHAMBMAyaneH A0rosop mexay Mobunten wn  KpallHua  notpebuten, Kato
MoTpebutenaT rybn cBOETO NPaBo Aa No/3Ba BCAKaKBM OTCTLMKM, NOM3BaHM MO CKIaTa Ha NPeKpaTeHns B
pe3yATaT Ha oCbllecTBeHaTa NPeHOCMMOCT Ha Homep/a uHaMBMAayaneH AOroBop;

51.6 (Hos B cuna ot 14.07.2013 r.) MobunTten ce 3aab/rKaBa NpeBapuUTEHO M NO NOAXOAALL, HAYMH
/4pes nnucmo ¢ obpaTHa pasnucKa, 3anunceall ce TesiepoHeEH Pa3roBop, MMCMO MO e/IeKTPOHHATa noLla Ha
nocoyeH ot aboHaTa eNeKTPOoHEH aZipec 3a KOHTaKTU 1 Ap./ Aa uHbopmmpa aboHaTa, Ye Lie npeanpueme
OEeNCTBUA NO M3BbHCbAEOHO CbbMpaHe Ha HeroBM HennaTeHW MapPUYHKU 3a4b/XKEHUA, BKAOUYUTENHO U
KOraTo 3a Le/Ta We ce no/s3BaT ycayruTe Ha Tpetn avua /KpeautHu 6lopa, areHumMn 3a cbbupaHe Ha
B3emaHua u apyrn/. UHpopmaumaTa no NpeaxoaHoOTo U3peUeHne 3a4bAXKUTENHO CbabpKa U AaHHM 33
TOYHMA pasmep Ha NpeTeHAMpPaAHUTE MAPUYHM 3a4bAKEHUA, 3@ OCHOBAHMETO, OT KOETO NpPOM3TMuar,
KaKTO M 3a TPETOTO /IMLLE, KOETO e CbbMpaB3eMaHeTo.

VIILLA. (Qon. cbrnacysaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC) OTTOBOPHOCTM

51.a. Mobunaten n aboHatute/notpebuTennte OoTroBapaT 3a BUHOBHO NPUYMHEHUTE BPeau HAacTbMUAM B
pes3ynTaT oT NPOTUBONPABHO NOBeAeHUe Ha CbOTBETHaTa CTpPaHa NpU UAK No NoBoA, NPeAoCTaBAHETO UK
non3BaHeTo Ha ycayraTa.

51.6. MobunTten He HOCKM OTFOBOPHOCT 3a:

51.6.1. npeKkbCBaHe WAM BOLLABAHE HA KAYeCTBOTO Ha yCayraTa B C/ly4auTe, KoraTto Tesn obcrosaTencTea He
ce Ab/KaT Ha HEroBO BUHOBHO NOBeAEHWE, KaKTo U NPU HAcTbNBaHe Ha CbOUTUA OT HenpeoaoMMa cuia
Nno CMMUCBAA Ha Y. 306, an. 2 oT TbProBCKMA 3aKOH;

51.6.2. npeTeHUMM Ha TPETU Anua cpelly aboHaTa/noTpebutens BbB BpPb3Ka UAU NO NOBOA NOA3BaHUTE
ycnyru;

51.6.3. Bpeay NpUYMHEHU OT MHCTANIMPaHWU KpaliHKW ycTpoicTBa oT aboHaT/noTpebuTtesn, KOMTO He ca C
OLEHEeHO CbOTBETCTBME M MyCHATM Ha Masapa CbrAacHO AeiCTBaliMTe HOPMATUBHW aKTOBE, MW He
CbOTBETCTBAT Ha Nyb/MKyBaHUTE OT MobGUATEN TEeXHWYECKM crneumduKkauum Ha WHTepdelicute 3a
CBbP3BaHETO UM U Ca MPUYMHUAN NPEKBCBAHE;

51.6.4. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) nospeam, NpuMUMHEHM OT yCTPOWCTBA
WM CbOPDBKEHUSA, CBBP3AHN CNes, KpaHATa TOYKA HA MPEXUTE;

51.6.5. TO4HOCTTa M BepHOCTTa Ha MHbOPMALMATA, NPEAOCTaBEHA OT KPeAUTHU UAN APYFM UHCTUTYLUN,
KOATO MOKe Aa bbae B3eTa Mo BHUMaHME NPU U3roTBsIHE Ha KpeauTHaTa OLEeHKa;

51.6.6. (U3m. — B cuna ot 06.04.2013 r.) noBpean U TEXHUYECKM HEU3INPABHOCTU B MPEXM Ha Apyru
€N1eKTPOHHM CbOBLWMTENHN NpeanpuATUA;

28



51.6.7. BNOWEHO Ka4yecTBO Ha e/IEKTPOHHATA CbOobLUTEeIHATA YCIyra B AeHA Ha NpPeHacaHeTo;

51.6.8. Heuspas3xoABaHM 6e3NNaTHM MUHYTM, BKIIOYEHW B NakeT Ha aboHaT, KOWTO e npeHecbn
Homepa/aTa cy;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.) HEBB3MOXKHOCTTA Ha KpaeH NoTpebuTesn, KOWTO e NpeHechn

Homepa/aTa Ch Oa n3nons3sa uenna npegnnateH KpeauT.

51.6.10. (U3m. — B cuna ot 06.08.2010 r.) Bb3amokHa 3aryba Ha NON3BaHM AOMbAHUTENHU YCAYTU cnej,
npeHacsiHe Ha Homepa.

51.8. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) A6oHaTtbT/noTpebuTtenaT otrosaps 3a
BMHOBHO MPUYNHEHW BPEAM HA MPEXKUTE, B PE3YNTAT OT BKIOYBAHE HAa KPAMHWM YCTPOMCTBA, KOMTO He ca
C OLEHEHO CbOTBETCTBME WM MYCHATU HA Nasapa CblNacHO AeicTBalMTe HOPMATUMBHM aKToBe, WAU
HEeCbOTBETCTBALLM Ha Ny6AnKyBaHUTE OT Mobuaten TexHMYecKn cneundmrKkaLmm Ha uHTepoeiicuTe.

51.r. ABoHaTbT/noTPebuTEeNAT OTroBapsA 3a NPUYMHEeHUTe BpeaM Ha MobunTten, KOMTO ca npsaKka M
HernocpeacTBEHA MOC/AeANLA OT HEU3MbAHEHWE Ha 3aAb/KeHMATa no O6wuTe YCNoBUA U CKAOYEHUSN
[OroBOp M 3a NPonycHaTUTe NoA3u No peaa Ha 3aKkoHa 3a 3a4b/IKEHUATA U A0roBOpPUTE.

51.a. (B cuna ot 28.09.2008 r.) ABOHATLT OTFrOBapPA U 38 BCUYKKU AOMNBAHUTENHN /U3BbHPeaHW/ pa3xoaum,
CBbP3aHM CbC CbOUPaAHETO Ha ABKMUMUTE OT HEFO CYMMU.

51.e. Mobuaten oTroBapa 3a NPUUYMHEHUTE HA NOTpebuTens (KpaHuA noTpebuten) Bpeam, KOMTO ca
npsAKka M HenocpeacTBeHa Mocieguua OT HeU3MbAHEHME Ha 3a4b/KeHuaTa cu no ObwwuTte ycnoswus,
CK/IOYEHMA AOrOBOP M 33 NPOMNYCHATM NO/13U NO pPesa Ha 3aKoHa 3a 3a4b/IKEHUATA U JOrOBOpUTE.

51.K. (B cuna ot 08.03.2008r.) B cnyyait Ha M3gaBaHe Ha TenedpoHeH yKkasaten, Mobunten HAma ga Hocu
OTrOBOPHOCT NpPU AOMNYCHATU FPELIKN UM HETOYHOCTU B NyB/IMKyBaHUTE AaHHKU B TenedpOoHHMA yKasaTer,
Ob/KalM Ce Ha FPEeWHN UAUM HETOYHW AaHHKM, NnodafeHn oT aboHaTUTe MM Ha rpelHn 6a3m JaHHM 3a
aboHaTu, NpefoCTaBEHN OT APYrv NPeanPUATUSA.

51.3. (HoBa — B cuna ot 30.03.2012 r.) Mobunten AbnKU M3nnallaHe Ha obeslleTeHMe B pasmep Ha
peanHo npeTbprneHuTe U onpeaeneHn no cbaebeH pen Bpeau, B Clyyail Ha yCTaHOBEHO MO peAa Ha
Pasgen Xlir ot HacToawmTe OBLM YCAOBUA HENPAaBOMEPHO npeHacAHe Ha Homep/a Ha aboHaTa u/wan B
HapylWeHMe Ha YCTaHOBEHWUTE npouefypyv 3a OCbLecTBABaHE Ha MNPEeHOCMMOCTTa Ha HomepaTa.
HapyweHuneto Ha npouesypute 3a OCbLIECTBABAHE HAa MPEHOCMMOCT Ha HoMmepaTa c/aedBa Aa e
YCTaHOBEHO C B/IA3BA B cMna akT HAa KPC MM c OKOHYaTeNIHO pelleHne Ha KOMNETEHTHUA Cba,

IX. (M3m. cbrnacysaHo c Pewenune N2 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo c PeweHnune Ne
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319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA JOTOBOPA 3A YC/IYTU U CNUPAHE HA AOCTBbNA A0
MPEXATA/MPEXUTE

52. (U3m. — B cuna ot 30.03.2012 r.; M3m. — B cuna ot 06.04.2013 r.) C n3KkNoYeHMe Ha NpeaBUAEHOTO B T.
54.8 oT HacToAwmTe O6LM ycnoBUA, AecTBUeTO Ha [oroBopa 3a YCAyrn B pamMKMTe Ha NbpBOHaYaNHUA
MYy CPOK MOXe Aa bbae npekpaTeHo eAHOCTPaHHO OT CTpaHa Ha aboHaTa C egHOMECeYHO MUCMEHO
npeaunssectue o Mobunten. B caydaute, Korato Ha aboHata/notpebutena e npeaocTaBeHO KpamHo
YCTPOWCTBO 3a NOA3BaHe, NPeAn3BecTUeTo Ce CYMTa BaUAHO OTNPaBEHO, CaMO aKo B NocnedHUA AeH Ha
CPOKa Ha npeau3BecTMeTo, aboHaTbT/ NOTPEbUTENAT BbpHE CbOTBETHOTO KPaliHO YCTPOMCTBO B MarasunHa,
B KOWTO € nogan npeamnsBecTMeTo WM ako eAHOBPEMEHHO C noAasBaHe Ha npeaussecTMeto, aboHaTbT/
noTpebutenaT e 3anaaTMn CbOTBETHaTa CTOMHOCT Ha NPeAoCTaBeHOTO My KPaliHO YCTPOMCTBO.

52.a. (Hosa — B cuna ot 30.03.2012 r.) B cayyaute no T. 28.5 aboHaTbT/noTpebutenat uma npaso Aa
npeKkpatn 6e3cpoyHUs [OroBop C eAHOMECEeYHO nNpeam3BecTme, 6e3 aa Ab/XKKN HeYCTOMKM 3a TOBa.

53. (Otm. — B cuna ot 30.03.2012r.)

54. (M3m. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 06.04.2013 r.)
Mobunten nma NpaBo efHOCTPAHHO A3 NpeKkpaTtn [loroBopa 3a ycayru uam BpeMeHHo Aa Cnpe [0CTbna
Ha aboHaTa 40 mpe’KaTa B cieHUTe Cayvaun:

54.1. (M3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 06.04.2013 r.) MNpwm
HennawiaHe Ha AbIXKMMU CYMU C/ied U3TUYAHE CPOKa 3annallaHe.

54.2. (M3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) Mpu HeBHacAHe Ha M3MCKaHaTa
rapaHUMOHHa Ccyma MpU NpeBULLEH KPeaWTeH JIMMUT, aKo CTOMHOCTTA Ha NON3BaHWUTE ycayrn He bbae
3annaTeHa He3abaBHO c/ies yBeAomsABaHe Ha aboHaTa M M3TUYAHE Ha CPoKa no T. 25.4. oT Tean O6wWm
yC/0BUA.

54.3. Mpu HeBHAcAHE Ha M3MCKaHaTa NpW ycioBKUATA Ha T. 15 oT HacToAwmTe O6LWM YyCNoBUA rapaHLMOHHA
cyma.

54.4. (Qon. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) KoraTto
aboHaTLT/NOTPEObUTENAT U3N0A3BA TEXHUYECKM CPEACTBA 3@ NOM3BAHETO Ha MpeXKaTa/MperKuTe, KOouTo
He OTroBapAT Ha NOCOYeHMTe B HacToAwMTe OBLWM YCNOBUA U3NCKBAHMA, UM € U3NON3BAJ MU JOMNYCKan
A2 6bAaT U3N0N3BaHU €NEKTPOHHM CbOBLWMUTENIHN YCTPOICTBA UM €NEKTPOHHU CbOBLLMUTENTHM YCAYTM 33
HE3aKOHHMU Lenu.

54.5. (U3m. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) KoraTto

aboHaTLT/NOTPEBUTENAT € NOAYYUN WAM e HanpaBuA OnuMT Aa noayym ot Mobunten unam M3nonssa
€/IeKTPOHHU CbOBLMTENHM YCAYTU UK YCTPOCTBA Ypes HE3aKOHHM CpeacTBa.
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54.6. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) lpu cuCTEMHO HapylleHue Ha
HacToAwmMTe OB6LWM yCcNoBUA OT CTpaHa Ha aboHaTa/noTpebutens, BbNPEKU U3PUUYHOTO My YBeAoMABaHe
oT Mobunten. CUCTEMHO HapylleHMe No CMUCbAa Ha NPeaxoAHOTO U3peyeHue 03HavaBa HapylleHue Ha
3af4b/KeHne no Tesn O6bwwm ycnoeus uav no [lorosopa 3a ycayru, AOMYCHATO TPY WM NoOBeYye MbTU B
npoabrKeHue Ha 1 (egHa) roamHa.

54.7. (U3m. 1 pon. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) KoraTto ca Hanuvue A0CTaTbyHO
OCHOBaHMA Aa ce cuyuTa, Yye aboHaTbT/MoTpebuTenat ocbuiecTsABa TpadMK C LEN peanusupaHe Ha
nevyanba 3a cebe cn U/Mnu 3a TpeTU Anua 6e3 U3PUYHOTO NUCMEHO cbrnacue Ha MobunTten.

54.8. (fdon. cbrnacysaHo c¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) Mpu peanusnpaHe Ha HeTUnuyeH Tpaduk ot aboHata/notpebutensa Ha ycayru.
B TO3M cnyyaih cNMpaHeTo Ha AO0CTbMa 40 MperKaTa/MpekuTe e [0 M3ACHABAHe Ha NPUYMHUTE 3a
OCbLUECTBABAHE HA HETUMUYHMA TPAPUK N NOCTUFaHE Ha CMOPa3yMeHMe 33 ypeKgaHe Ha Bb3HWKHaAuUTe
bVHaHCOBM 3aab/KeHNA.

54.9. (Qon. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC) Mpu HapylweHue Ha T. 35.6 u T.35.8 OT
Tesn 06wy ycnosums.

54.10. (Oon. B8 cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cayyair, ye B cpok oT 10 /aecet/
OHW, CYMTAHO OT HaNaraHeTo Ha OrpaHWYeHWA 3a MOJA3BaHEeTO Ha ycayrm no pega Ha 1. 39.r. ot
HacToAwmTe O6WwM ycnosusA, aboHaTbT He 3anfaaTW 3a4b/KeHuAaTa cu KbM [apsaBalima [AOCTaBYMK,
Mobunten moxe fa npekpaTn gorosopa ¢ aboHaTa M Aa BbpHe Ha [dbprkaTensa Ha obxeaTa OT HOMepa
npeHeceHua Homep.

54.11. (Hos — B cuna ot 06.08.2010 r.) B cnyyauTe, KOrato ce yCTaHOBM HEMpPaBOMEPHO MpeHacAHe Ha
HoMmeparTa.

54.12. [loroBopbT Ha aboHaTa/moTpebutens ce cuMta 3a eQHOCTPAHHO MNpPeKpaTeH OT CTpaHa Ha
Mobunten, B caydalh ye 3abaBaTa Ha MNAaWAHETO Ha AbL/KMMUTE Cymu OT aboHaTa/noTpebutens e
npoabaXmna noseye ot 124 geHa.

54.a. (Jon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) Mobunten nma npaso Aa npekpaTtu
eaHocTpaHHo ¢ 1 (e4HO) meceyHo NUCmeHo npeaussecTve [loroBopa 3a ycayru npu npekpaTtaBaHe Ha
npesocTaBAHETO Ha AajeHa yc/yra OT cTpaHa Ha MobunTen 1 B CbOTBETCTBME C TbProBCKaTa NOJINTUKA
Ha OpY*KeCTBOTO.

54.6. (Jon. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC; aon. cbriacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) MobuaTten nma npaso Aa cnpe AoCTbna A0 MpeskaTta/mpexxute, cnea,

npegsapuTenHOTO yBeaomaABaHE Ha a6OHaTa/ﬂOTp86MTeﬂﬂ B noaxogAul CpoK 1 B cnegHuUTe cayydyau:
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54.6.1. (U3m. cbrnacysaHo ¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC) Korato nHpopmaumata, CbabpKalia
ce B SIM KapTaTa Ha aboHaTa/noTpebutena e HenbaHa Uau ce aybampa c MHbopmaumaTa ot apyra SIM
KapTa, pernctpupaHa B CbOTBETHAaTa Mmpexa. B To3mM cayyait Mobunten cnupa pgoctbna Ao
mMmpeskata/mpexute 40 U3ACHABAHEe Ha ciyyas M Hamansasa ¢ 1/30 meceyHaTta aboHameHTHa LeHa 3a
BCEKM 24-4yacoB nepmoa oT MOMEHTA Ha CNUpaHe A0 Bb3CTaHOBABAHE Ha AOCTbNa.

54.6.2. (Oon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) Mpu npoyysBaHe M3BbPLIEHO Bb3
OCHOBa Ha nNoOCTbMMNa NUCMeHa Kanba wAM curHan cpeuly aboHat/ notpebuTen 3a M3BbLPLUEHU
HenpaBoOMEpPHU AencTBMA, 06e3MOoKOUTEeNHM U/UAn  3n0oymuwneHn obaxkaaHuua. [ocTbnbT Ao
MpexkaTa/mpekuTe ce cnmpa Ao UsAcHABaHe Ha obcToaTencTeaTa no *kanbara.

54.8. (U3m. B cuna ot 06.08.2010 r.) floroBopbT Ha aboHaTa, KOMTO e NoAan 3anaBNeHUe 3a NpeHacAHe Ha
Homepa oT MobunTen, ce npekpaTaBa MO peaa, NnpeaBuaeH B HacToawmTe OB6LLN YCOBUA U CKAOYEHUSA
[OroBop 3a ycnyru. [JoroBopHUTE OTHOLWEHMA Ha aboHata ¢ MobunTten ce cumTaT 3a MPEKpPaATEHM Ha
[aTaTa, Ha KOATO Cce AeaKTMBMpa AOCTbMbT HAa aboHaTa A0 mpexaTta Ha Mobunten. AboHaTwT crieaBa Aa
nnaatm Ha Mobunten BCUYKM 3a4b/KEHUA, NocoveHu B T.34.B OT HactosAwmTe Obwm ycnosusa. B cayyan,
ye aboHaTbLT Keslae NPEeHOCUMMOCT Ha 4YacT OT BCMYKM HOMepa, NpeaoctaBeHM my oT Mobunten no
[0roBOpa 33 YCAYrv, CbLWMAT HE Ce MPeKpPaTABa NO OTHOLIEHWE HA HOMEepaTa, OCTaBallM B MpeXKaTa Ha
Mobunten.

X. MPEANNATEH NAKET YCNIYTU

55. (M3m. n gon. cbrnacysaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC) Mobunten npegocrass
Bb3MOXHOCT 3a A0CTbM A0 MpeXKaTa/Mpexute M MNonA3BaHe Ha YCAyrMTe M 4ype3 3aKynyBaHe Ha
npeanaaTeH NakeT OTyC/yru.

56. (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, Msm. — B cuna ot 07.01.2013 r.)
KOHKpeTHUAT obem Ha ycnyrute, NpefocTaBsHM Ha NOTpebutenute, 3aKynuan npegnnateH NakeT, ce
onpeaensa CbrNacHO NPUNOKMMUTE CTAHAAPTU U TEXHONOTUYHUTE Bb3IMOXKHOCTU Ha MpPeXuUTe, NOCOUYEHU
B NPeLOCTaBAHOTO Ha NoTpebuTenuTe Npu 3aKynyBaHe Ha NaKeTa PbKOBOACTBO, PErlaMeHTMpaLlo pesa
M HauMHa 3a U3non3BaHeTo my. MoTpebuTenute morat cnes, akTUBMpPaHe Ha MNpuma poyMuHr ycayrata
npu HaanMumMe Ha cnopasymeHue mexay Mobunten n apyr GSM\UMTS onepaTtop Aa 6baaT o6cny»KBaHK
OT MpeXKaTa Ha Agpyrua onepaTtop.

57. UeHaTa Ha npeannateHnAa nakeT ce 3anaaila ot FIOTpE6l/ITeﬂ‘r'I NPu 3aKynyBaHETO MYy, Cbl/1aCHO

LUeHopasnuc Ha MobunTen.
58. (MU3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) MoTtpebuten, 3akynun npeannateH

naker, Moe Aa cTaHe aboHat Ha MobunTten no peaa, nocodeH B pasgen |l oT HactoAwmTte O6uUM
YCNOBMA, KaTo 3anasu NoA3BaHMA 40 MOMEHTa HoMep.
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58a (B cuna ot 12.11.2009 r.) MNoTpebuTtennTte ca 3aAb/KEHN Aa npeaocTaBaT Ha Mobunten cnegHuTe
CBOM [@aHHMU: 33 NOTpedbuTenn — GUsNYecKM AL — TPUTE MMEHa, eAMHEH rPaXXaaHCKM HOMep (M aapec 3a
noTpebuTenn, KoUTo ca 3arnoyHanu Mon3BaHeTO Ha npeannateHu ycayrm cneg 01.01.2010 r.), 3a
YYXKAECTPAHHM IMUA — JIMYEeH HOMEp M HOMep Ha nacrnopTa WAW ApYr €KBMBAJIEHTEH AOKYMEHT 3a
CaMOJIMYHOCT; 33 YYXKAECTPaAHHU NMua 6e3 AMdeH Homep — HOMepP Ha NAacnopTa UAW ApPYr eKBUBANEHTEH
AOKYMEHT 3a CaMO/IMYHOCT; 3a NOTPedbUTenn - puaMYeckn Anua u GU3MYECKM Nnua — efHONYHM
TbProBUM — HAMMEHOBaHWE, ceaanuLe, afpec Ha ynpaBaeHne U CbOTBETEH MAEHTUPUKALMOHEH Ko, 3a
ManoseTHU U HEMNBAHONETHU NOTPEBUTENN, KOUTO He NPUTEXKABAT AOKYMEHT 32 CAMOJIMYHOCT, Ce cbbupar
AaHHUTE Ha 3aKOHHUTE UM NPeACTaBUTENN — POAUTENM, NONEUNTENN UAWN HACTOMHULN.

58.6. (B cuna ot 12.11.2009 r.) AdaHHMTE ce nNpeaocTaBAT OT NOTpebuTennte uypes nogasBaHe Ha
perucTpaumoHHa Gopma JIMYHO WM Ype3 MbAHOMOLLHMK C HOTapuasHO 3aBEPEHO MbJHOMOLLHO, OT
KOETO M3PUYHO [a e BUAHO, Ye YMbJHOMOLLEHUAT MMa NPaBo ga MpPeAocTaBA AaHHUTE OT UMETO Ha
ynbiHoMowmTena npen Mobunten. Mobunten He OTroBaps 3a AOCTOBEPHOCTTA M aKTyalHOCTTa Ha
npefocraBeHuTe OT notpebutenute paaHHU. [MoTpebuTenute, 3aKynuau npepnaaTeH MakeT cnef
01.01.2010 r. npenocTaBAT AaHHUTE CU NpeamM aKTMBMPAHE HA NpeanaaTeHaTa ycayra.

58.8. (B cuna ot 12.11.2009 r.) MHPopmauusa 3a cbbupaHUTe AaHHM Ha NOTpebutenute 1 pega v HavmHa
Ha npeaocTaBAHETO e nyb/MKyBaHa Ha MHTEpHeT cTpaHuuata Ha Mobunten un ce npepoctassa B
MmarasmHuTe Ha MobunTen, KakTo 1 Npu obaxaaHe Ha KOHTaKT LeHTbpa.

XI. NPEANIOXKEHUA, KANTBU U MOJIBU

59. AgpecupaHuTte o Mobunten npeanoxkeHusa, xanbu u monbu ce pasrnexgat U pewasaT oT
Mobunten He NO-KbCHO OT eAMH Mecel, OT MOoAy4aBaHETO MM, KaTo »KanbonogaTtenat ce MHpopmupa
NMCMEHO 3a pesyaTaTa.

60. (M3m. — B cmuna ot 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) Cnen nogasBaHe Ha Kanba npep
MobunTten, cebp3aHa C OCNOPBaHE Ha Ab/KUMKU cyMmun no ¢akTypa, Mobunten pasrnexkaa kanbarta B
CpoKa no T.59 v npu yaoeneTBopaBaHe Ha Kanbata M3aaBa JOKYMEHT 33 KOPEKUMA Ha CbOTBETHaTa
dakTypa. B cnyyair, ye cymara no dakTyparta e nnaTeHa, CTOMHOCTa Ha KOpeKUuATa ce Bpblia Ha aboHara.

61. MNpu cnasBaHe Ha AelicTBawWMTe NpaBuaa 3a 3allMTa Ha JIMYHM AaHHM MobunTten noaabpska u
CbXpaHsABa PerncTpm Ha BCUYKM Kanbu n monbu, 3a KOUTO ce Npuaara ToBa yC/I0BUE, KAKTO M OTFOBOpUTE
0,0 TAX 3a CPOK OT 24 meceLa.

XI.A. NTONYYABAHE HA UHGOPMALMA 3A LLEHU U LEHOBU NAKETU U HOBU YCJ/ZIYTU NO AOFOBOPA
3A NMPEAOCTABAHE HA YCNYTA

6la. (M3m. — B cuna ot 30.03.2012 r.) AboHatute/MoTpebutennte morat Aa nosayyaTt uHbopmaums 3a
LEHWN UM LLEeHOBM NaKeTU, KAaKTO 1 33 NPefoCTaBAHUTE YCAYIU, 38 BCUYKWU MPUNOKUMU TapudK 1 Takeu 3a
nogApbiKKa, 33 NpegnaraHuTe HauyMHM Ha NallaHe U BCUYKM Pas/IMKKU B pasxoguTe, NPOU3TUYALWM OT
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pas3/IMYHMTE HaYyMHM Ha NAawaHe, ot MHTepHeT cTpaHuuata Ha Mobunten — www.mtel.bg, Kakto un B
MarasuHuTe Ha APYKecTBOTO.

Xil. 3SAWLNTA HA TUMHUTE JAHHU

62. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) UHpopmaumaTa, oTHacAwa ce Ao
notpebutennte n aboHaTUTe N cbabpKaLwa ce B 6as3aTa AaHHM Ha Mobunten He moKe Aa ce NpeaocTaBs
Ha TPETM /iMua, OCBEH C U3PMYHOTO Cbriacne Ha noTtpebutens/aboHaTta U/manm cbrnacHo Gbarapckute
3aKOHM.

63. (M3m. u pon. cbrnacysaHo c Pewenne No 639/13.04.2006 r. Ha KPC) 3a npegoctaBAHETO Ha
€NeKTPOHHN cbobwuTenHu ycayrm Mobunten moxe ga cbbupa, obpaboTBa, M3N0A3BA U CbXpPaHABa
CNefHUTE NINYHWU AaHHW, AaHHW 32 NOBUKBAHMA U AAHHU 32 MECTOMNO/IOXKEHUE:

63.1. [JaHHK Ha noTpebutenute, HeobXoAMMM 3a NPEAOCTaBAHE HAa e/IEKTPOHHUN CbOBLLMTENHN YCayrK, 3a
TaKkcyBaHe, 33 GopmmMpaHe Ha CMeTKUTe Ha aboHaTUTe, KaKTo M 3a AOKa3BaHe Ha TAXHaTa A0CTOBEPHOCT -

TpadU4HN AaHHMU:

a) (M3m. — B cmuna ot 30.03.2012 r.) HOMep Ha BUKall, U Ha BUKaH aboHaT/noTpebuTen 1 Homep Ha KapTa
3a e/IeKTPOHHO pa3niallaHe;

6) Hayano M Kpalt Ha NOBMKBAHETO, ONpeAesieHn C AaTa M Yac, C TOYHOCT A0 CEeKYHAA MPU Hanuuue Ha
TEeXHUYECKA Bb3MOXKHOCT U/UAK NpU NPEeHOC Ha AaHHW — 06eM Ha NpeHeceHuTe AaHHW;

B) BMA, HA NpefoCTaBAHaTa yCcayra;

F) TOYKM Ha B3aMMHO CBbpP3BaHeE MpPU oCbllieCTBABaHE Ha NOBWUKBAHETO, Ha4ano U Kpal‘;l Ha TAXHOTO
M3MNOoN3BaHe, onpengeneHn C gata 1 4vac;

ﬂ,) AaHHW, HeO6XOAMMM 3a d)opMMpaHe Ha UeHWUTe Ha NOBUKBAHWUATA, KaTO BNA Ha BPb3KaTa NN YaCOBU
N TepUTOPUNAIHN 30HU,

€) MecCTOMNo/IOKEeHNE Ha KpaeH NoTpebuten Ha ycayra, NpefoCcTaBaHa Ype3 MPEKUTE, BKAKOUMTENHO NpU
npeaocTaBAHe Ha ycayraTa ,,POyMUHT".

63.2. JaHHKu HeO6XOAMMM 3a M3roTBsiHe Ha aboHaTHuTe CMETKHN, KAKTO M 3a OOKa3BaHE Ha TAXHAaTa
AOCTOBEPHOCT:

a) AaHHK 3a aboHaTa: 3a GU3MYECKM NMUa — TPUTE UMEHa, eAUHEH rpaKaaHCKM Homep M aapec, a 3a

YyMKAECTPaHHU IMLa — IMYEH HOMEP; 3a IPUANYECKU MLa U GU3NYECKN MLa — e AHOIMYHN TbProBLUuY —
HaMmeHoBaHMe, cefanulie, aapec Ha ynpasaeHne n CboTBeTeH NAEHTUDMKALMOHEH KOoA,
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6) BMA Ha M3MOA3BAHUTE €/IEKTPOHHU CbOBLLUTENHM YCAYTY;

r) obuw, 6poit mepHU (TaKCOBU) eAMHULM, HAYUCIEHM 32 CbOTBETHUA NEpPUOL Ha MU3roTBAHE Ha CMeTKaTa
npu nepnmoguyHa CMeTKa;

A1) CTOMHOCT Ha NON3BaHUTE YC/YrK 3a CbOTBETHUA Nepuoa;

e) nHbopmaumsa, oTHOCHO M3bpaHMA OT aboHaTa HauWMH Ha NNalWaHe U U3BbLPLUEHUTE U AbIKUMUTE
nnawaHus;

3) MHPOpPMaLMA 3a 3asBeHN OT aboHaTa MPOMEHM B NON3BAHETO Ha yC/lyrata — OrpaHMYeHune 3a Non3BsaHe,
oTnajaHe Ha orpaHUYeHue;

n) Opyrv AaHHM 33 aboHaTa MpU HajuuMe Ha NUCMEHO Cbrnacue OT CTpaHa Ha aboHaTta, CbrNacHo
pasnopenbuTe Ha 3aKOHa 3a 3alUMTa Ha JINYHUTE AaHHW.

63.3. [JaHHW 332 MeCTONO/IOXKEeHMEe — JAaHHU, KOUTO ce 06paboTBaT B €/IEKTPOHHUTE CbOOLLUTENHN MPEKM
3a onpegensaHe Ha reorpadCKOTO MeCTOMONOMKEHME HA KPANHOTO €/1eKTPOHHO CbOBLLMTENHO YCTPOIMCTBO
Ha noTpebuTtens.

63.4. Mobunten cbxpaHsaBa LaHHW, HeobxoAMMM 33 pasniawaHe U 3a GoOpMMpaHe Ha CMETKUTE Ha
aboHaTuTe cnep NpUKAOYBAHE Ha MOBMKBAHETO MAWM Bpb3KaTa 3a nepuofd oT l(egHa) roguHa cnep
nsnpauiaHe Ha aboHaTHaTa cMeTKa. [b/akMmaTa cyma no usgageHaTta Gpaktypa moKe aa 6bae ocnopeHa
B CPOK OT 6 (LecT) meceua oT HEHOTO M3NpaLlaHe.

64. MpefoCTaBAHETO Ha ENEKTPOHHU CbOBLWMTENHM YCAYTM He MoXKe Ja 6bae 06BbP3aHO C
NpeaoCcTaBAHETO Ha JIMYHM AAHHW, KOMTO He ca HeobxoaMMM 3a NpPefoCTaBAHETO Ha HAKOA OT  Tesn
ycnyru.

65. Mobunten nma npaso ga obpabotea AaHHM, OTHAcAWM ce 3a aboHaTM MAn nNoTpebutenn Ha Tpetu
IMLA-A0CTaBuYMLUM Ha YCAYrM WK APYrM €NEKTPOHHWU CbOOLWUTENHWU NpeanpusTus, LOKONAKOTO TOBa €
HeobX0AMMO 33 U3NbJIHEHME Ha 33Ab/KEeHUATa Ha MobuATeN No CKAOYEHM A0rOBOPU C TE3U A0CTaBYULM
Ha YCAYITM WUAU eNEeKTPOHHU CbOOWUTENHW OnepaTopu WAW 33 MU3MbJAHEHWE Ha 3aAb/KEHUATA Mo
PaspelweHunara.

66. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso aa cbbupa,
CbXpaHsABa, 06paboTBa M M3N0/I3Ba AAHHM 33 NMOBUKBAHMA Ha aboHaTK, NOTPEObUTENM U ApYTU INUa,
QHTAXKMPaAHW B €/IEKTPOHHUTE CbOBLUUTENHUTE YCYTH, 33 A3 OTKPUE M OTCTPaHU HEU3MPABHOCTH,
noBpeAam v rpellkn B MpexXnTe 3a OTKpMBaHe U NpeaoTBpaTABaHE HAa HE3aKOHHOTO U3M0/3BaHe Ha
06LLECTBEHUTE MPEXKM N CbOPBKEHMSA, KOTaTo MMa OCHOBaHWE 4a Ce CMATA, Ye TaKMBa AeiCTBuA ce
M3BbPLUBAT M TOBA € M3/10}KEHO MMCMEHO OT 3acerHaTta CTpaHa UM OT KOMMETEHTEH OpraH, KakTo U 3a
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OTKpMBaHe W npocnegssaHe Ha 06e3NOKOUTENIHN MOBUKBAHWMA NPU HaAM4YMe Ha 3asBKa OT 3acerHaTua
aboHar.

67. (Oon. cbrnacysaHo c¢ PeweHne No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeuwieHne No
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mobunten ce 3aabnxasa Aa CbXxpaHABa
OaHHUTe no T. 63 B npoabaKeHWe Ha 12 meceua. JaHHUTe no T. 63 moraTt ga ce NpeaoCTaBAT cCaMmo Mo
pefa Ha AeMCTBALLOTO 3aKOHOAAaTe/CTBO.

68. MNpu HanpaBeHa 3asBKka MobuaTten npegocTasa Ha aboHaTa M AeTalAn3MpaHa crnpaBKa 3a N03BaHUTe
TenedoHHU ycayru, cbrnacHo T. 30.8 oT HacToAwmMTe O6WM ycnoBuMA, 3a KOATO MOXKe Aa Ce npeasuam
3annawaHe cbrnacHo UeHopasnuca.

69. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) U3non3saHeTo 1 obpaboTKaTa Ha IMUYHK
AaHHKW, cbbpaHM BbB Bpb3Ka C NPefOoCTaBAHETO Ha eNeKTPOHHU CbOBLMTENHM YCAyrK, 3@ APYrv Lenwm,
OCBEH CBbP3aHUTE CbC 3aKOHHWUTE TbProBCKM AEMHOCTM Ha Mobunten, UAM M3BbLH pernaMeHTUpPaHna B
pasgen Xll pea moxe Aa ce ocblLecTBABa CaMO B U3PUYHO NpeaBuaeHUTe B 3aKoHa ciydan. Mobunten e
ONbXeH aa nHbopmmupa no noaxogal, HaumMH cybekTuTe Ha AaHHM 3a ¢dakTa, Ye Tou obpaboTtBa gpyru
JINY4HU J@HHW, OCBEH AaHHUTE 3aNOBUKBAHUA.

69a. (Hon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo c PeuleHue
319/02.03.2007 r. Ha KPC) Mobunten moxe Aa CbxpaHABa, M3nonssa W ob6paboTsa /IMUYHWU AAHHMU,
CbbpaHK BbB BpPb3Ka C NPeAOCTABAHETO Ha €/IeKTPOHHU CbOOLWUTENHN YCAYrW, 33 APYIU LLeNU, OCBEH
CBbP3aHUTE CbC 3aKOHHWUTE TbLProBCKM AelHOCTM Ha Mobunten, camo c orneg W3NbJAHEHME Ha
3a4b/IXKEHUATA CU CbIIAacHO M3aaaeHuTe PaspelleHns n B USpUYHO NpeaBuaeHUTE OT 3aKoHa cydau.

696. (fon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC) Mobunten ce 3aabnxkaBa Aa He
pa3KkpvBa n/mnu pasnpocTpaHABa Ha TPETU Mua AaHHW U/MAnU MHPOoPMaLMa, NpeaocTaBeHa My No Nosoj,
M3MbAHEHMETO Ha A0rosopa u HacToAwmTe 061wwm ycnosmsa. aHHuTe u/mamn nibopmaumsaTa, oTHacaLLa ce
Ao aboHaTuTe, chabpXKalla ce B 6a3ata AaHHM Ha MobuaTen He MOXe Aa ce NPeAoCTaBa Ha TPeTU Nnua,
OCBEH MPU HaZIMYUETO Ha NMUCMEHO Cbriacue Ha aboHaTa.

69.8. ABoHaTbT ce cbrnacasa Mobunten aa npeaoctasa TpadUUHM AaHHU U/MAK AaHHU HeoBXoaAMMM 3a
M3roteAHe Ha aboHaTHUTE CMETKM U/MAM AaHHWU 33 MECTOMOJ/IOKEHMETO Ha CBbP3aHMU NL@A NO CMUCHAA
Ha TbProBCKMA 3aKOH C Ornen NpeaocTaBaHe Ha eNeKTPOHHU CbOBLMTENHN YCAYTU, BKAOUYUTENHO U 33
LennTe Ha U3roTBaHe Ha aboHaTHUTE CMETKM U CbbUupaHe Ha AbAXKUMUTE OT aboHaTUTE CyMU.

69.r. (don. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT AaBa Cbr/1acMETO Cu
Mobunten pa cbbupa, cbxpaHaBa, 0bpaboTBa M NpenoCTaBa Ha TPETU NMLUA - KPeAUTHU UAU ApYTU
MHCTUTYLUMK, NO peaa Ha Te3n O6LWM yCnoBUA M CbrNacHO 6bArapckoTo 3aKOHOAATE/ICTBO, /IMYHU AaHHM,
C uen VHAMBMAYANHO ONpefAensHe Ha KPeauTHUA NUMUT, M3BbPLIBAaHE Ha KpeauTHa oueHka u/vuam
cbbupaHe Ha B3emMaHuA.
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69.4. (Hosa — B cuna ot 30.03.2012 r.) B cnyyali Ha HapyweHMe Ha CUTYPHOCTTA Ha IMYHU SAHHU, KOETO
MOXKe fa nosanse HebNaronpuATHO HA IMYHU JAHHWU MAW Ha HEMPUKOCHOBEHOCTTA Ha IMYHUSA KMBOT HA
aboHat/noTpebuten, Mobunten ro yBesOMABa CBOEBPEMEHHO 33 KOHCTAaTMPAHOTO HapyLleHue.
A60oHaTbT/NoTPEebUTENAT MOXKe Aa He 6bAe yBeAOMABAH 3a HapyLeHWeTo, Korato MobunTen e gokasano
npen KomucuATta 3a 3alunTa Ha AMYHUTE OaHHU, Ye e npeanpuenc NoaXo4AWM TEXHONOTUYHN MepPKN 3a
3alUMTA HA CUTYPHOCTTA HA AUYHUTE AAHHWU, KOUTO Ca OOEKT Ha HapyleHWeTo. TaknMBa TEXHOJOMMYHM
MepPKM 3a 3alLnTa NPaBAT JAaHHUTE Hepa3brpaemm 33 BCAKO NLE, KOETO HAMA NPaBO Ha AOCTbM 40 TAX.

69.e. (Hoesa — B cmna ot 30.03.2012 r.) MNpn yBegomsaBaHe Ha aboHaTta/noTpebutena no T1.69.4. we ce
OMMUCBAT Hall-Ma/IKO: ecTeCTBOTO HA HAPYLWEHMETO HA CMTYPHOCTTA Ha SIMYHUTE AAHHM HA noTpebuTens;
TOYKUTE 3@ KOHTAKT, OT KOUTO MOMKEe Aa ce Noay4m nosedye MHbOpMaUUA; NPEnopbUYUTENHN MEPKM 33
CMeKYaBaHe Ha eBeHTya/iHUTE HebaronpmATHM NOCNEAMLN OT HAPYLLEHNETO HA CUTYPHOCTTA Ha INYHUTE
AaHHM Ha aboHaTa MM Ha PU3NYECKOTO AnLE.

XIl.A. BBAMMOOTHOLLUEHUA HA ABOHATA/NOTPEBUTENA C MOBWTE/N B KAYECTBOTO MY HA
MPUEMALL, AOCTABYUK (U3M. B CU/IA OT 06.08.2010 T'.; U3M. B CUJ1A OT 07.01.2013 r.)

70. (U3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) AboHaTt/noTpebuten noaasa 3asasieHme
3a NPeHOCUMOCT Ha HoMep/Homepa Ao MobunTen Mau Heros onNPaBoOMOLLEH AUCTPUBYTOP UAN TbPrOBCKK
npeacrtaBuTen. 3asB/eHUETO cnenBa ga b6bAae cbrnacHo obpaseu, m3roTBeH oT Mobuaten, Kowuto
CbAbpKa PEKBU3UTUTE NO T. 72.

71. (U3m. B cuna ot 06.08.2010 r.) AboHaTbT/MoTpebuTenaT cneaBa [Aa 3anaaTM eAHOKpaTHa
notpebuTtencka LeHa, B caydyat ye Mobunten e onpegennn TakaBa LieHa B LeHopasnuca cu. MNpwu
3ansalaHe Ha e4HOKPaTHaTa LieHa 3a NPeHacsaHe Ha HOMep NPV NOAABaHe Ha 3asaBNEHMETO (B C/y4ait ye
TakaBa ce Ab/mKM) AboHaTa/noTpebutensa nosyyaBa pPasxoA4oonpaBAaTeNeH AOKYMEHT, KOWTO
yaoctoBepasa $aKTa Ha 3aniallaHeTo Ha TaKcaTa.

72. (U3m. B cuna ot 06.08.20130 r.; M3m. B cnna o1 07.01.2013 r.) 3aaBneHneTo TpAbBa Aa CbAbpKa:

72.1. 3a AboHatu/MoTpebutenn:

72.1.1. 3a dm3unueckn anua 6bAraPCKU rpaxkaaHm — TPUTE UMeHa, eIMHEH rpakaaHckn Homep /ETH/;
72.1.2. 3a dpU3NYECKM NMLA BBATAPCKM TPAXKAAHN - HEMBAHONETHM NOTPEOUTENN Ha NpeanAaTeHN YCayTK,
KOMTO MMAT M3JafleHa JIMYHA KapTa — 3afAB/IEHMETO CbAbpXKa TEXHUTE UAEHTUOUKALUMOHHW AAHHW,

BK/THOYNTENHO U Cblr/1aCcne 3a NPEHOCUMOCT OT 3aKOHHUTE UM NpeacTaBUTEN,

72.1.3. 3a OU3MYECKM UL YYKOECTPAHHU TPpaXKAaHW — UMEeHa, IMYeH Homep (B cayyall ye e Haauue
TaKbB) MAN HOMEP Ha BannAeH AOKYMEHT 33 CAMOJIMYHOCT;
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72.1.4. 3a dpuM3nUecKM nMua, ynparkHaBalm ceoboaHa npodecua am 3aHaAaTIMINCKa AeMHOCT — TpuTe
UMeHa, Kog, no pernctop BYJICTAT/ETH;

72.1.5. 3a A6oHaTu/MoTpebutenn opnamyeckn nmnua:

72.1.5.1. 3a topuanyeckn amua n GUsnYeckun anua — eAHONMYHU TbProBLUM — HAMMEHOBaAHWE, CbOTBETEH
MAEHTUPUKALUNOHEH KoA;

72.1.5.2. 3a opraHu3aunm, KOUTO HAMAT CTATYT HA KOPUANYECKO INLLE — HAMMEHOBAHME N CbOTBETEH
MAEHTUPMKALUMOHEH KoA, TPUTe MMEHa Ha NpeacTaBNABaLLMA;

72.1.6. (Otm. B cuna ot 07.01.2013 r.)

72.1.7. (Otm. B cuna o1 07.01.2013 r1.)

72.2. Homep/a nan Homepa /MSISDN/, 3a KoiTo/KOUTO ce OTHacA 3aaBNEHNETO 3a NPeHacaHe;
72.3. (Otm. B cuna ot 07.01.2013 r.)

72.4. TenedoHeH HoMep 3a Bpb3Ka cAboHaTa/lMoTpebutens;

72.5. (M3m. — B cuna ot 07.01.2013r.) Moanuc, Tpute nmeHa Ha AboHata/MoTpebutena unu
YNbAHOMOLLEHMA NPeACcTaBMTE, AaTa M TOYEH Yac Ha NoJaBaHe Ha 3asAB/EHMETO.

7252 (Hoe — B cuna ot 07.01.2013r.) Bb3MOXHOCT 3a M3PUYHO TMWUCMEHO M3AB/IEHUE Ha
A6oHaTta/MoTpebutenn 3a cTapTMpaHe Ha mpoueaypaTta Mo npeHacAHe OT MOMEHTa Ha mogasaHe Ha
3aAB/feHNETO 3a npeHacAHe. W3ssneHueto cnedsa  ga  O6bAe  M3PUYHO  MOAMMCAHO  OT
AboHara/MoTpebutens.

72.56. (HoB — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 3a M3PUYHO MUCMEHO WU3ABJEHME Ha
AboHaTa/MoTpebutens 3a ctaptTupaHe Ha npoleaypaTa No NpeHacaHe 7 KafeHAapHU AHW cieA noaasaHe
Ha 3asABfeHMeTO 3a npeHacaHe. W3seneHneTto cnegBa pa 6bae  WM3PUYHO  NOAMMCAHO  OT
AboHaTa/MoTpebutens.

72.5.8. (HoB — B cmna o1 07.01.2013r.) B cnyyait, e aboHaTbT/noTpebuTtenart He e n3bpan HAKOA OT
Bb3MOXHOCTUTE MO T. 72.5.a. U T. 72.5.6. ce npuema, ye e n3bpaHa Bb3MOKHOCTTa No T. 72.5.6.

72.6. Jeknapauma ot AboHaTta/MNoTpebuTens, Ye NOCOYEHUTE OT HErO AaHHW B 3aAB/IEHUETO Ca BEPHM.

72.7. NncmeHo cbrnacue oT cTpaHa Ha A6oHata/MoTpebutens 3a npekpatABaHe Ha AOrOBOPHUTE MY
oTHoWweHMA ¢ [apaBawma AOCTaBUMK MO OTHOWEHME Ha Homepa/Ta, NOCOYEeHW B 3aABJEHMETO 3a
NPeHOCMMOCT, CYMTAHO OT AaTaTa Ha MNpeHacAHe Ha Homepa/Ta B Mpexata Ha Mobunten, Kakto w
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AeKnapauus oT cTpaHa Ha A6oHata/MoTpebuTens, Ye wWe U3NbAHM BCUYKM 3a4b/IKEHUA, MPON3TUYALLM
OT UHOMBUAYANHUA MY JOrOBOp C [lapsABaluuMa AOCTaBYMK B ciegHaTa dopma: , CvbeaaceH coM 002080pbm
3a MobUnHU menegoHHU ycnyau, CKayeH ¢ [ume Ha Japsasawus docmasyuk] da 6v0e rnpekpameH no
omHouleHue Ha Homepa/ma, yuemo npeHacaHe 3aA8868aM C HACMOAWOMO 3aAeseHue 3a MNPeHoCUMOocm.
Heknapupam, 4e we U3MbaHA 8CUMKU 3a0bAMEHUSA, npousmuyaujy om 002080pa fo npedxo0Homo
uspeyeHue 8KAOYUMENHO HO 6e3 0a ce oepaHu4yasa 00, 3a0bMAHEHUAMA C8bP3AHU C HEU3MbAHEHUE Ha
3a0baxceHUAMa no mosu 8o2osop.”

72.8. UIHbopMUpaHO cbriacue, Ye B CAy4vald Ha NpeKpaTABaHe Ha npoueaypaTta 3a NPeHOCMMOCT npeaum
HEeMHOTO MpPUWK/OYBaHE, BONEN3ABNEHMETO 3a MpeKpaTABaHe Ha gorosopa c [apAsBawma OOCTaBUYMK U
ynb/IHOMOLW,aBaHeTo Ha MobunTen, cbrnacHo T. 64.8. No-40y ce cUMTaT OTTEMNEHMN, B cegHaTta popma:

,Pazbupam u ce cvenacasam, ye 8 cay4ali Ha npekpamsasaHe Ha npouedypama 3a npeHocumocm npeou
HeliHOMO npuKa4eaHe, cbaaacuemo MU 30 fpexkpamsasaHe Ha 0ozosopa ¢ [ume Ha [apasauua
docmasyuk], KAKMo u ynvaHomouwjaeaHemo Ha ,,Mobunmen” EA/Ll 0a Oelicmea om moe ume U 3d MOS
CMemKa ce c4uma 30 a8mMmomMamu4yHo ommeeaneHo.”

72.9. YnbaHomouwaBaHe Ha Mobunten ot cTpaHa Ha A6oHata/MoTpebuTtens Aa nNpekpaTy 4OroBOpHUTE
B3aMMOOTHOLLEHUA MexKay AboHaTa/MoTpebuTtens n [apasaluma A0CTaBYMK B ciegHaTa dopma:

,YneaHomowasam ,,Mobunmen” EA/L:

- 0a npekpamu om mMoe umMe U 30 MOA cmemika 0o2o8opa ¢ [ume Ha [apasawua 0ocmasyuKk] Kamo
omnpasu HACMOAWOMO 3as87eHUe 3a MpeHacaHe KuM [ume Ha Japssawus 00Cmas4uk], Kamo
HacmoAaw,omo 3aseneHue csiedsa 0a ce cyuma 3d MUCMeHO npedulsecmue 30 MPeKPamsasaHe Ha
dsycmpaHeH 002080p, MO OMHOWeEHUE Ha HOMePAama, Yusmo NPeHOCUMOCM 3a58580M C HE20, KAKMO U

- 0a u3sbpwUu Heobxooumume cbOOPA3HO 3aKOHA Oelicmsus MO OCbWECMBABAHE HA Mpoyecd Ha
npeHocumocm.”

72.10. Cvrnacue ot AboHata/lNoTpebutens 3a npeaocTaBaHe Ha AaHHMTE Ha nocneaHua Ha Mobunaten,
BK/IIOYUTENTHO HEOBXOAMMUTE NINYHU laHHU, OT CTpaHa Ha [apsaBalma A0CTaBYMK B cnegHaTta popma:

,CbanaceH com, [ume Ha [apasaujua docmasyuk] 0a npedocmasu Heobxooumume OaHHU, OMHACAWU ce
00 meH 8 Kauecmsomo mu Ha AboHam/Mompebumen, Ha Mobunmen 3a uesume Ha OCbUWECMBABAHE HA
npouyeca no npeHacsHe.”

72.11. Bb3morkHocT A6oHaTLT/IMoTPpebUTenaT Aa U3pasn cbrnacue npu Haauume Ha OCHOBaHME 3a OTKas
WAN CNUPAHE HA MPEHOCMMOCTTA MO OTHOLWEHME HA YacT OT BK/AOYEHUTe B 3aABieHMeTo Homepa,
npoueaypaTa 3a NpeHacsHe Ha OCTaHaNaTa YacT OT BKAOYEHMTe B 3asB/ieHNeTo Homepa Aa NpoabaXKM.

73. (U3m. B cuna o1 06.08.2010 r.) 3anBneHMeTO TpAOBa Aa OTroBaps U Ha cneaHuUTe yCaoBua:
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73.1. Bcnukum MSISDN B 3asBneHueTo TpabBa Aa 6b4aT B mperkaTa Ha [apasalma A40CTaBUYMK.

73.2. bpoAaT Ha HomepaTa, KOUTO moraT ga 6bAaT BKAOYEHW B 3aAB/IEHWETO HE e OrPaHWYEH U 3aBUCH
eANHCTBEHO OT KpaliHus noTpebuten.

73.3. Mpn HaNNUYMETO Ha U3PUYHO Cbraacue oT cTpaHa Ha MobunTten 3afaBAEHUMETO MOXKE A3 CbAbprKa U
ynb/HOMOLLL@BaHe B 0OMKHOBEHa nMcmeHa ¢opma oT AboHaTa A0 MobuaTen 3a 3anallaHe Ha AbIKUMU
naawaHuna KbM [JoHOpPa OT UMETO U 33 CMETKa Ha ynbJIHOMOLW,aBalma AboHar.

73.a. (B cuna ot 06.08.2010 r.) Mobunten yaoctoBepsBa ¢akTa Ha NoAaBaHETO Ha 3asaB/IEHMETO 4pes
npeaocTaBAHe Ha KoMue OT cbloTo Ha AboHaTa/MoTpebutens.

74. (B cuna ot 06.08.2010 r.) 3asABneHMeTo 3a npeHacAHe Ha Homep/a ce nogasa /AWYHO OT
aboHaTta/notpebutensa nam MbAHOMOLWHWUK Ha aboHaTa B marasvH Ha Mobunten. 3aaBneHneTo Moxe aa
ce NoZasa M Npu U3PUYHO ONPaBOMOLLEH ANCTPUOYTOP UAKN NPU TbProBCKKU NpeacTasuTen Ha Mobunten.
He ce npuemart 3aasneHua, nogageHun no nouwa, Gakc M enekTpoHHa nowa. AKO 3adBNEeHUEeTO ce NoAaBa
ype3 MbJIHOMOLLHUK, CbLMAT TPAOBA Aa 6bae HAANEKHO YITbJIHOMOLLEH, CbFTACHO M3UCKBAHUATA HA  YJl.
7.3 ot HacTtoAwmTe Ob6LWmMTE ycnoBUS.

75. Mpu nopasaHe Ha 3anABAEHMETO 33 MpeHacAHe Ha Homep oT notpebuten, AnuUeTo, Npueno
3anAB/IEHMETO M3BBbPLUBA NPOBEPKa Ha naeHTUdUKaumaTa Ha AboHaTta/MoTpebutens.

76. (OTm. B cuna ot 06.08.2010 T.)

77.(0tTm. — B cmna ot 30.03.2012r.)

78. C nogaBaHe Ha 3anaBneHuWe 3a npeHacaHe Ha Homep/a, aboHaTa/noTpebutens ce cunta 3a yBeAOMeEH
3a C/1e4HOTO:

78.1. (B cuna ot 06.08.2010 r.) 3aabaxKeHWeTO 3a 3anfallaHe Ha egHOKpaTHaTa noTpebutencka LeHa (B
CNy4al Ye TaKaBa Ce Ob/IKW, CbrNacHO MOCOYEHOTO B LieHOopasnuca Ha Mobunten) 3a Bceku 3anBeH

Homep.

78.2. MNpeHacaHeTo Ha Homepa moXKe fa e CBbP3aHO C HEM3MNOJI3BAaHE Ha Lenua npeannateH Kpegut ot
I'IOTpe6MTel'IVITe c npeaAnnaTteH gocTbn.

78.3. NpeHacaHeTo Ha Homepa MoXKe fia € CBbP3aHO C HeM3Noi3BaHe Ha 6e3nN1aTHUTE MUHYTH, BKIIOYEHU
B MaKeT Ha aboHaT, KolTo e npeHecbn Homepa/atacu.
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78.4. Bb3MOXHOCTTa A0 MPUKAOYBAHE Ha npoueca Ha npeHacaHe Ha Homep/a pa 6baat 3arybeHu
BXOAALLM KPaTKM TEKCTOBU cbobuieHua /SMS/ uan myntumeguiinm cbobuienns /MMS/, Kouto He ca
U3TErNIEHN.

78.5. Bb3aMOXKHOCTTa 3a MNpeHacsiHe Ha HoMepa acouumpaHu ¢ egHa SIM kKapta (multiple MSISDN),
HanpuMep pasAM4yHM Homepa 33 akc CbobWeHNs UM NPEeHOC Ha  AaHHW, KATo  Ha
aboHaTtuTe/noTpebuTtennTe ce rapaHTMpa Bb3MOMKHOCTTA 33 NPEHOC Ha HOMepPa, U3M0/I3BaHM 33 r1acoBU
ycayru.

78.6. Bb3amorkHa 3aryba Ha Non3BaHM OT TAX AOMbJAHUTEIHM YCAYTU el NpeHacsiHe Ha HoMepa.

78.7. (HoB — B cuna ot 06.08.2010 r.) Bb3mMOXHOCT 3a 3anasBaHe MAM CMAHA Ha BUAa Ha CMeTKaTa -
aboHameHT nam npeannaTeHu ycayrm npu Mobunten, KaTo B c/ly4auTe, Ha nocseaBalla NPeHOCMMOCT Ha
HOMepa, KOUTO Ca YacT OT MbPBMYHO NpeaocTaBeHMAa Ha Mobunten HomepauMOHEH KanauuTeT U ce
NpeaocTaBAT KaTo 4YacT OT YyCAyra C pas/ivMyHa Tbproscka MapKka, A6oHatbT/MoTpebutenat uma
Bb3MOHOCT Aa NpeHece Te3n HoMepa B mpexkaTta Ha Mobunten egMHCTBEHO NPU YC/IOBUATA, MPU KOUTO
ce NpeaocTaBAT yCAyrnTe noA Ta3m TbproBCKa MapKa.

78.8. (HoB — B cnna ot 06.08.2010 r.) YBegomsiBaHe OTHOCHO OCHOBaHWATA 3a OTKa3 3a MPEHOCMMOCT Ha
Homepa/Ta.

78.9 (HoB — B cuna ot 06.08.2010 r.) YBegomsaBaHe OTHOCHO NMPUYMHM 3a 3abaBsiHe HA MPEHOCMMOCTTa U
OCbLLECTBABAHETO 1 Cnes onpegeneHata KpallHa gaTa Ha NpeHacAHe, KakTo W 3a onpeaeneHata HOBa
0aTa Ha npeHacsHe.

78.10. (HoB — B cuna or 06.08.2010 r.) YBesomsBaHe OTHOCHO MpPO30peL, Ha MNPEHOCUMMOCT U
HEBb3MOXKHOCTTA 33 4OCTbMN A0 MperKaTa B TO3nNepuroga,

78.11. (HoB — B cuna ot 06.08.2010 r.) YBegomaBaHe OTHOCHO Bb3MOXHOTO BJ/IOWIEHO KayecTBO Ha
e/IeKTPOHHaTa CbobLMTeNHaTa YCAyra B AeHA HaNpeHacsaHeTo.

78.12. (HoB B cuna oT 07.01.2013 r.) YBegomsaBaHe OTHOCHO Bb3MOMKHOCTTa MPWU M3MOJ3BaHETO Ha
OONbAHUTENIHU YCAYTU, Pa3AMYHKM OT MobunHa TenedoHHa ycayra MAM YyCAyrM B LEHOBM NakeT,
BKAtOYBAWM M mobunHa TenedoHHa ycnyra npu [apsasalumsa AOCTaBYMK, aboHaTbT/noTpebutenar aa
NPOAb/XKM [a NON3BA YacCT MW BCUYKU AOMBJAHUTENIHU YCAYTU B LLEHOBMA MaKeT, U3NOA3BaHU Npeamn
OCbLUECTBABAHETO Ha NPEHOCUMOCT Ha HOMepa, cbrnacHo O6LwmnTe ycnosus Ha Japsasalima 4OCTaBUKK.

79. MNpun nopasaHe Ha 3asBNeHMETO 3a NpeHacAaHe Ha Homep/a aboHaTbT npeacTaBsa 3a NpoBepKa
AOKYMEHTUTE Mo Y. 7 oT HacToAwmTe O6LWMycnoBus.

79a. (Hos — B cmna ot 06.08.2010 r.) B cnyyali Ha oTTernsHe Ha 3aABAEHUETO 3a NpeHacaHe cbobpasHo
npeasmMaeHoTo B HactoswmTte OOWM ycnoBus, 3annateHata ueHa no T. 21.1.1 22.2 He nognexu Ha
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Bb3CTaHOBsIBaHe, a KpalHUAT noTpebuten e o/bKeH a3 BbpHE NpeaoCcTaBeHUTe My c/ef NoJaBaHe Ha
3asB/IEHVNETO 3a NpPeHacsAHe U CK/loYBaHe Ha MHAMBUAYA/NEeH AOrOBOP MOJ YCA0BUE KPalHU eNeKTPOHHM
CbobWUTENHM YCTPOICTBA UM obopyaBaHe, cobcTBeHOCT Ha MobunaTen B caydan, ye TakMBa ca My 6uam
npesocTaBeHu.

79.6. (Hos B cuna o1 07.01.2013 r.) B cnyyait, Ye aboHaTbT/noTpebuTenat e n3bpaa Bb3MOXKHOCTTa MO T.

72.5.a npoueaypaTa No npeHacAHe Ha HOMepaTa ce CTapTUpa OT MOMEHTA Ha No4aBaHe Ha 3aABAEeHUETO.

79.8. (Hos B cMna ot 07.01.2013 r.) B cnyyait ye aboHaTLT/NOTPEebUTENAT € U36pan Bb3MOMKHOCTTa MO T.

72.5.6. npoueAaypara no npeHacAHe Ha HOMepaTa ce CTapTMpa c/ied M3ThyaHe Ha 7-AHEeBHUA CPOK.
80. (OTm. B cuna o1 06.08.20107.)

81. (U3m. B cmna ot 06.08.2010 r.) MobumnTen moXKe MOTUBMPAHO [la OTKaXKe NPEeHOCMMOCT CaMo B
cnepHuTE Cay4vaum:

81.1. (OTm. B cuna ot 06.08.2010 r.)

81.2. (OTm. B cuna ot 06.08.2010 r.)

81.3. A6OHaT'bT/I'IOTpe6VITe/'IFIT He NputeXXasa AEECI'IOCO6HOCT 3a CK/1l04BaHe Ha NpaBHU COENKUN N HE €
HaaNnexXHo npeacraBaAaBaH OT TPETO nLe.

81.4. 3aaBneHuneTOo € NoJaaeHO OT TPETO /IMLe, KOETO He e YNbJAHOMOLWLEHO no peaa Ha Pasgen ll, 1. 7.3
oT HactoAwmTe O6LKM ychoBus.

81.5. (OTm. B cmna ot 06.08.2010r.)
81.6. (OTm. B cuna ot 06.08.2010 r.)
81.7. (OTm. B cuna o1 06.08.2010 r.)

81.8. (M3m. B cmna ot 06.08.2010 r.) ABOHATLT/NOTPEBUTENAT He e 3annaTua eaHOKpaTHaTa
noTpebutencka LieHa 3a NPeHocMmocT Ha Homepa/Ta, B c/iyuait ue ce Ab/IXKM TaKasa.

81.9. (Otm. B cnna ot 06.08.2010r.)

81.10. (Otm. B cuna o1 06.08.2010 r.)

81.11. (M3m. B cnna ot 06.08.2010 r.) MpeaocraseHmTe OT aboHaTa/noTpebuTens AaHHN B 3a8BNEHMETO
Ca HeMbAHW U/UAN HETOUHM.
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81.12. MNpn nopaBaHe Ha 3aABieHMe 3a npeHacsaHe Ha Homep/a He ca NpeaocTaBeHW AOKYMEHTUTE,
M3UCKYEMM CbINacHO HacToAawmTe ObwuTeycnosums.

81.13. (Jon. B cuna ot 06.08.2010 r.) Hanuue e HAKoe OT 06O NPUIOKMMUTE OCHOBAHMA 33 OTKas 3a
npenocTaBaAHe Ha obLlecTBeHa TenedoHHa ycayra, npeasuaeHmn B HactoAawmTe Obwm ycnosus.

81.14. (Qon. — B cuna ot 06.08.2010 r.; U3m. B cmna ot 07.01.2013 r.) B cnyyaute, Korato ca Hanuue
HEOTCTPaHMMM NPUYMHM 33 OTKa3 Npu [lapABallma AOCTaBYMK, KAaKTO cneiBa:

81.14.1. HomepsbT:

81.14.1.1 npean NoAaBaHETO HA 3aABJIEHUE 33 NPEHOCMMOCT € HEeCbLLECTBYBALL, UM HE e NpeaoCcTaBeH
Ha AboHat unu MNoTtpebuTten Ha JapABalina AOCTaBYMK;

81.14.1.2 (OTtm. B cmna ot 07.01.2013 r.)

81.14.2. [apsABalLMAT AOCTAaBYMK Beye e Noayunn ot MNpuemaly, AOCTaBYMK APYro MCKaHe 3a NpeHacsaHe
Ha CblUMA Homep, NpoLeaypaTa, Mo KOETO OLWe He e MPUKIYUAS;

81.14.3. (OtT™m. B cuna o1 07.01.2013 r.)

82. (U3m. — B cuna ot 06.08.2010 r.) B cayyamte no 1. 81.3, 7. 81.4, 1. 81.8, 7. 81.11 mn 1. 81.12,
3aAB/IEHMETO He ce pasrnexga oT Mobunten Ao OTCTpaHABAHE HA HeJOCTATbUMUTE, KaTO CNUMPAHETO Ha
npoueaypaTta e 3a He noseye oT 30 AHM OT NogaBaHe Ha 3anaBAeHMETO. AKO B MOCOYEHUTE CPOKOBE
HeJocTaTbuuTe He 6bAaT OTCTpaHeHW, npoueaypaTa ce NpekpaTABa C M3PUYEH MUCMEH OTKa3 Ha
Mobunten. B ocTaHanuTe c/iydau npoueaypata no pasriexgaHe Ha 3anABAEHUMETO Ce NpeKpaTasa C
M3pUYEH NUCMEH OTKas Ha MobunTten. B cnyyante Ha oTCTpaHMMA MPUYMHA 33 OTKA3, BK/IKOYMTENIHO B
XxunotesaTa Ha T. 82a, gorosopbT Ha ABboHaTta/lMoTpebutens ce cuMTa NPOAb/KEH A0 MPeKpaTABaHe Ha
npoueaypaTa C MUCMEH OTKa3 3a MPEHOCMMOCT WM [0 pPeanHO OCblLlecTBABaHe Ha npoueca Ha
NPEHOCMMOCT, HEe3aBUCMMO OT OTNPaBeHOTO Mpeam3BecTMe 3a MNpeKpaTABAHeTO My, KaTo TOBa
NPOAbL/XKABAHE HE MOMKEe A3 Ce CYMTA 3@ OCHOBAHME HA HauyuCAABaAHE Ha AOMBAHUTENHU HEYCTOMKM,
M3BBH TE3W, KOUTO Ca YroBOPEHM B AOroBopa mexay aboHaTta v [apaBawma AOCTaBYMK UM B obLuTe
YC/IOBUA Ha AapABaLLMA AOCTABYMK;

82a. (Hos — B cuna ot 06.08.2010 r.; MU3m. B cuna ot 07.01.2013 r.) Mobunten B KayecTBOTO CU Ha
Mpuemall AOCTaBYMK He pasrnexga 3aaB/NeHMETO 33 MPEeHOCMMOCT W B C/y4vasd, Korato e Hanuue
OTCTpaHMMa NpUYMHa 3a OTKa3 npu [apsasaliusa A0CTaBYMK - NpeacTaBeHUTe oT Mobunten aaHHM 3a
AboHata/MoTpebuTtenn ca HEMbAHU U/MAM HETOUYHWN. B TO3M cayyall, 3asaBAEHMETO He Ce pasr/iexaa oT
MobunTten, 4O OTCTpaHABAHE Ha HeAOCTaTbLUMTE, KaTo CMPAHETO Ha npoueaypaTta e 3a He noseye oT 30
OHW OT NnofaBaHe Ha 3asaBfeHWeTo. AKO B MOCOYEHUTE CPOKOBE HeaocTaTbUuTe He 6baaT OTCTPaHEeHM,
npoueaypaTa ce npeKkpaTaBa C M3pMYeH NMCMeH 0TKas Ha MobunTen;

43



82a.1. (Otm. B cuna ot 07.01.2013 r.)

82a.2. (Ot™m. B cnnia o1 07.01.2013 r.)

83. (OTm. B cuna ot 06.08.2010 r.)

836. (OT™m. B cna o1 07.01.2013 r.)

838. (OTMm. B cna o1 07.01.2013 r.)

83r. (Ot™m. B cuna o1 07.01.2013 r.)

84. (U3m. B cmna ot 06.08.2010 r.) 3asBneHMe 3a npeHacAHe Ha Homep moxe aa 6bae noaaBaHO OTHOBO,
KOraTo NPUYMHUTE 33 OTKAa3a Ca OTCTPAHEHMW.

85. (U3m. — B cuna ot 06.08.2010 r.; M3am. — B cuna ot 07.01.2013 r.) Mpwn 3asBsiBaHe 3a NpeHacAHe Ha
noseye ot egnH Homep, MobunTten npnema no nsbop Ha AboHata/MoTpebuTtens oTAeNHO 3aAaBIeHME 33
NMPEeHOCUMOCT 3a BCeKM oTaeneH Homep, oTAeNHU 3aaB/1eHnA 3a yKazaHu ot AboHata/MNotpebutensa 6poii
Homepa unu eaHo 3anaBneHue 3a BCMYKM Homepa. B cnyyante Ha nogaaeHo 3asBAeHUE 33 MPEHOCMMOCT
Ha noseye OT eaAuH Homep OCHOBaHWATA 3a OTKa3 Mo T. 81, KaKTO M OCHOBaHMATA 3a OTKa3 npwu
JapaBaluns fOCTaBYMK, Ce NpeLeHsBaT No OTHOLEHME Ha BCEKKN oTaeeH Homep, BKIKOYEH B

3anaB/eHNeTo 3a npeHacaHe. Mo oTHoweHWe Ha Homepa/Ta OT CbLLOTO 3asBleHME 3a MPEeHOCMMOCT,
CNPAMO KOWTO/KOWUTO He ca Hanuue NPUWYMHK 3a OTKa3 WM ChivpaHe, npoueaypata No NpeHoCMMOoCT
NPOAbAXKaBa, B C/ly4Yai ye e HaMLe U3PUYHO CbraacKe OT cTpaHa Ha ABboHaTa/loTpebuTens, nspaseHo B
3aABJIEHNETO 32 NPEHOCMMOCT.

86. (OT™m. B cna ot 06.08.2010 .)

87. (0Ot™m. B cna oT 06.08.2010 .)

87a.(B cuna ot 06.08.2010 r.) MobunTen ce 3agb/KaBa [Aa OCUTYypU PaBHOMOCTABEHOCT Ha KpaiHute
notpebutenu, KOUTo ca Ce Bb3MOA3BAM WAW Ca W3ABMAM KeMaHWe O3 YMNPaXKHAT NpaBoTo cU 3a
npeHacsaHe Ha HOMep B MpeXKaTa My U cobcTBeHMTe KpaltHu noTpebuTenu.

87.6. (Hoe — B cuna ot 06.08.2010 r.) MobunTen ckntouBa AOroBOp 3a NPeaocTaBAHe Ha MOBUAHM yCayrm
c ABoHaTa, KOWTO B/IN3a B CMNA MO, YCNIOBKE, B C/Iy4ali Ye NPOLLeCHT HAa MPEHOCUMOCT 3aBbpPLUM YCMELLHO.

87.8. (Hos — B cuna ot 06.08.2010 r.) Mobunten ysegomsasa AboHaTa/lloTpebutensa 3a Hanuune Ha
OTroBOp MO NOAaAEHOTO 3aABieHMe 3a npeHocumocT. B cayyai, ye AboHata/MoTpebuTtens He ce ABU
JIMYHO MW Ype3 YMbIHOMOLEH NpeacTasuTen npu Mobunten uam Heros onpaBoMoOLLEH ANCTPUBYTOP B
onpeaeneHna CPoK 3a OTCTpaHABaHE Ha HeAoCTaTbUMTE MO NOAAAEHOTO 3asABeHNE U/ UK ca HanuLe
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HEOTCTPaHMMM OCHOBaHMA 3a OTKa3 npu Mobunten mau npu Japsasalimsa AOCTAaBYMK Ce CYMTA, 4Ye e
Hanuue oTTernaHe Ha 3aABAEHMEeTO N YNbJAHOMOLLABAHETO 32 NPeKpaTABaHE Ha AOrOBOPHUTE OTHOLIEHMA
¢ [lapasawya A0CTaBYMK.

87.r. (Hos B cnna ot 07.01.2013 r.) B cnyyait Ha npeHeceH HoMep Nopaau TexHUYecka rpetuka, Mobunten
Bpblla HOMepa Ha AapABawma A0CTAaBYMK B CPOK A0 24 4yaca OT KOHCTAaTUPAHETO Ha TexHMYecKata

rpeLukKa.

XIl.6. B3BAMMOOTHOLUEHUA HA ABOHATA/NOTPEBUTENA C MOBUITEN B KAYECTBOTO MY HA
DAPABALL, AOCTABYMK (U3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.)

88. (OT™m. B cuna ot 06.08.2010 .)

89. (OT™m. B cuna ot 06.08.2010 .)

90. (U3m. B cmna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) MobunTen moxke MOTUBMpPAHO Aa
OTKarKe NpeHocMmocT Ha Homepa/aTa oT mpexkata Ha MobunTen camo B caegHuUTeE Cayyau:

90.1.(Ot™m. B cna ot 06.08.2010 r.)

90.2. (OTm. B cuna ot 06.08.2010 r.)

90.3. (OTm. B cnna ot 06.08.2010r.)

90.4. (U3m. B cmna ot 06.08.2010 r.) HomepbT/MSISDN/:

90.4.1. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) npeau nogaBaHe Ha 3aABAEHMETO 3a
NPEHOCMMOCT € HeCbLLEeCTBYBAL, MAM He e npefoctaBeH Ha ABoHaT wam MNoTpebuten Ha Japasalms
O0CTaBYuK;

90.4.2. (Otm. cuna ot 07.01.2013 r.)

90.5. (OTm. B cuna ot 06.08.2010 r.)

90.6. (B cuna ot 06.08.2010 r..; N3m. B cna ot 07.01.2013 r.) MobunTen Bede e noayuunn ot MNpuemaly,
O0CTaBYMK APYrO UCKaHE 3a NPeHacAaHe Ha CbLLMA HOMEP, NpoLeaypaTa, Mo KOETO OLLE HE € NMPUKAKUUAG;

90.7. (OTm. B cuna ot 07.01.2013 r.)

90.8. (Otm. B cmna ot 07.01.2013 r.)

90.9. (OTm. B cmna ot 07.01.2013 r.)
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90.10. (B cuna ot 06.08.2010r.; U3m. B cuna ot 07.01.2013 r.) MpeacraBeHnTe OT Mpuemallma AOCTaBUNK
AaHHKW 3a AboHaTa/MoTpebutensa ca Hemb/HU U/UNN HETOUYHMU:

a) 3a PU3NYECKM NnLa — TPUTE UMEHA M eAUHEH TPaXKaaHCKM HOMEP;

6) 3a topuguyeckn amua nnmn GUsNYEcKn TMua — eAHONANYHM TbProBLM — HAMMEHOBaAHUE N CbOTBETEH
MAEHTUDMKAUNOHEH Koa;

B) 32 YyXKAECTPaHHM LA — UMEHA U IMYEH HOMEP UM HOMEP Ha BaINAEH AOKYMEHT 3a CAMO/IMYHOCT;
r) 3a opraHMsaLmMm, KOUTO HAMAT CTaTyT Ha LOPUANYECKO NNLE — CbOTBETEH NAEHTUPUKALMOHEH KOA U
TPUTE UMEHA Ha NpeacTaBAABaALLUA.

91. (OTm. B cuna ot 06.08.2010T.)

92. (OTm. B cuna o1 06.08.20107.)

93. (Ot™m. B cnnia ot 06.08.2010T.)

94. (Otm. B cuna ot 06.08.2010T.)

94.1. (Otm. B cuna ot 06.08.2010 r.)

94.2. (OTm. B cuna ot 06.08.2010r.)

94.3. (OTm. B cuna ot 06.08.2010r.)

94.4. (OTm. B cuna ot 06.08.2010 r.)

94.5. (OTm. B cuna ot 06.08.2010 r.)

95. (U3m. B cuna ot 06.08.2010 r.; U3m. — B cuna ot 30.03.2012 r.; U3m. — B cuna ot 07.01.2013r.)
Mobunten ce 3agb/rKaBa NPy HaNMYMe HA TEXHUYECKA Bb3MOMKHOCT U B CbOTBETCTBME C OnpeaeneHuTe
AHEBHW IMMUTM 33 NpeHacAHe Ha HOMepa Aa ocurypu npeHacaHe Ha Homepa/ta B cpok Ao 2 (asa)
paboTHM AHW, CYMTAHO OT CTApTMPaHe Ha npoueaypaTa 3a MPEHOCMMOCT WAM OTCTPaHABAHe Ha
HeaoCTaTbLUUTE NO 3as8B/IEHUETO U BK/IKOYBA NPO30peL, Ha NPeHOCMMOCT He No-ronsm oT 5 yaca. B cayyai
Ha 3abaBsHe nNopaan TexHUYeckn npobiemu, n3pasnaBally ce BbB BPEMEHHO CNMpaHe Ha cucTema, npwm
Japnasalua nam MNpuemallia mpeka, KoaTo ob6cny»KBa npoueca Ha NPEHOCMMOCTTa Ha Homepa, Mobunten
n MNMpuemawuAT AOCTAaBYMK OMpesenaT HOoBa AaTa Ha MpeHacAHe, 3a KoATO [MpuemaluAT A0CTaBYMK
nHbopmunpa aboHata/notpebutens.

95.1. (Hos - B cuna ot 07.01.2013 r.) B cnyyanTe Ha OTCTPaHMMa MpPUYMHA 3@ OTKas, AOroBOPHLT Ha
A6oHaTta/MoTpebutens ¢ MobunTten ce cuMTa NPOABL/MANKEH A0 NpPeKpaTaABaHe Ha npoueaypaTta ¢ NUCMeH
OTKa3 3a NPEHOCMMOCT WJIN A0 PeasHO OCbLLEeCTBABAHE HA NpoLLeca Ha NPEeHOCUMOCT, HE3aBMCMMO OT
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OTNpPaBeHOTO Npean3BeCTME 3@ NMPEKPATABAHETO My, KaTO TOBA MPOAb/IKABAaHE HE MOMXKe Aa Ce cYMTa 3a
OCHOBaHWE Ha HAYMCNSBaHE HA AOMbAHUTEIHN HEYCTOMKKU, U3BBH TE3W, KOMTO Ca YrOBOPEHU B A0OroBopa
mexay aboHaTta n Mobunten unu B ObwmTe ycnosus.

96. (OT™m. B cmna o1 06.08.20107.)

97. (OTm. B cmnna o1 06.08.2010.)

Xil.B. U(HOOPMWPAHE 3A NPEHECEHU HOMEPA

98. (M3m. B cuna ot 06.08.2010 r.) Mobunten nHpopmupa 6e3sbamesgHo ceoute aboHatTn/noTpebutenu
B C/ly4al, ye Te OCbLLECTBABAT U3XOAALLM MNOBMKBAHUA KbM MbPBUYHO NPEAOCTaBEHMTE HA APYKECTBOTO
HoMepa OT HauMoHaNHMA HOMEpPAUMOHEH MNaH, NMpPeHeceHW B MpexkaTa Ha Apyru AOoCTaBYMUM, KaTo
npegnara anTepHaTMBHA Bb3MOXKHOCT Ha aboHaTuTe/noTpebutennte ga peanvMsmpar NOBMKBAHETO UAU
[a ro npekpataT. Tasu ycayra moxe Aa 6bae geakTMBMpaHa Mo KenaHwe Ha aboHaTta/notpebutens, c
W3KNIOYEHNE Ha CayyYauTe, B KOWTO BMKAWMAT aboHaT/noTpebuTen nonsea ycnyru B yCNOBMATA Ha
MeXAyHapoAeH POYMUHT. [leaKTMBMPAHETO Ce M3BbPLIBA MO OTHOLWEHWE Ha BCUMYKM MOBMKBAHUA KbM
npeHeceHu oT MpekaTa Ha Mobunten Homepa.

99. (MU3m. B cnna o1 06.08.2010 r.) MHbOpmMpaHeTo 3a NpeHeceHUTe Homepa no T. 98 e ce ocbllecTBABa
ypes 3BYKOB CUIHa/ C NPOABMKUTENHOCT 3 (TPWU) CEKYHOAM M TEXHUYECKM MapaMeTpu CbrIacHO
MpunoxeHne N2 3 kbm PyHKUMOHaNHWUTE crneumdUKaLUKM 3@ OCbHLLECTBABAHE Ha MNPEHOCMMOCT Ha
HALMOHANHO 3HAYMMM HOMEpPa NPU NPOMAHA Ha A0CTAaBYMKA Ha 0bLLecTBeHa MobuaHa TenedpoHHa ycayra
(0o6H. B OB, 6p. 8 ot 25.01.2008 r., usm. B 6p. 26/2010 r., HapuyaHu no-gony ,PyHKUMOHANHM
cneundukaumm”). Cnes U3TUYAHETO HA 3BYKOBMA CUrHanN We 6baaT NpesocTaBeHn 2 ceKyHaM 3a usbop
33 NpeKpaTABaHe UAKM peannsnpaHe HaNoOBMKBAHETO.

Xl T. NIPOUEAYPA 3A YCTAHOBABAHE HA HEMNPABOMEPHO NPEHACAHE HA HOMEPA (U3meHeHUe m
AoNb/IHeHUe — B cuna ot 15.05.2011r.) 8bB Bpb3Ka € 4n.24 oT PyHKUMOHANHUTE cneynduKkaumm 3a
ocbluecTBABaHe Ha MPEHOCMMOCT Ha HALMOHA/IHO 3HAYMMM HOMepa NPU NPOMAHA Ha A,0CTaBUYMKA Ha
obwecrseHa mobunHa TenedpoHHa ycayra (o6H. B 1B, 6p. 8 ot 25.01.2008 r., uam. AiB 6p. 26/2010r.) n
MNpoueaypa 3a ycTaHOBAABaHe Ha HEMPAaBOMEPHO NpeHacAHe Ha Homepa — NpuUNoKeHue Kbm
MpoueaypaTta 3a NPEHOCUMOCT Ha MOBUAHK HOMepa, NoANKUCaHa MEXKAY onepaTopure

100. MpoueaypaTta 3a ycTaHOBABaHEe Ha HeMPaBOMEPHO MpeHacsAHe Ha Homepa MOXKe Aa 3ano4yHe no
MHMUMaTMBA Ha [puemaluma  AocTaBuvk, [JapABawmsa  OOCTaBUMK  MAM MO MCKaHe Ha
AboHata/MoTpebutens.

100.a. HenpaBomepHO npeHacaHe Mo cMucbaa Ha yia. 100 npeacrasnAsa npeHacaHe Ha Homep/a B

Mpe’KaTa Ha A0CTaBYMK OT AOMEelHa Ha npeHocumocT, 6es3 Aa e Haauue BaanaHO U3Pa3eHo Cbrnacue Ha
A6oHaTa/ NoTpebuTens 3a npeHacaHe Ha Homep/a. CayyanTe Ha HENPaBOMEPHO NpeHacAHe BKAYBAT:

47



100.a.1. npeHacaHe Ha Homep/a, KOMTO He ca 6MaM 3asBeHM 3a npeHacAHe OT cTpaHa Ha AboHata/

ﬂOTpGﬁMTeﬂﬂ VI/VII'IM 33 KOUTO ZINMNCBAT USUCKYEMUTE 3a NMPABOMEPHO NpeHacAHE JOKYMEHTH,;

100.a.2. npeHacaHe Ha Homep/a 6e3 aa e Hanuue npeacTaBUTeNHa BAACT Ha IMLETO, NOAaN0 3asAB/eHmne
3a npeHacaHe. Hannumeto/ nuncata Ha NpeAcTaBUTeNHA BAACT Ce NpeLeHABa KbM MOMEHTa Ha NogaBaHe
Ha 33aABNEHMETO 3@ NPEHOCMMOCT;

100.a.3. npeHacsaHe Ha Homep/a, cnpamo KouTo ca buMaun Haauue HenonpasmMmm NPUYMHM 3a OTKasa npu
Hapasawma u/vam npu MNpuemawims A0CTaBYMK KbM MOMEHTa Ha NojasBaHe Ha 3aAB/JeHMEeTO 33
NPEHOCUMOCT WK B C/Ay4al ye ca BUAM HanMue NonpaBMMMU NPUYMHK 33 OTKas, CblMTe He ca 6uau
OTCTPaHEHW B NpeaBUAEHNA CPOK;

100.a.4. npeHacAHe Ha HOMepa CNPAMO KOUTO e 61 U3BbPLUEH OTKA3 OT MPEHOCMMOCT B YCTAHOBEHMA 33
TOBa CPOK, HO lMNpuemalwuna nnun [lapasawima AOCTaBUYMK He ca YBEAOMUAU CbOTBETHUA APYr AOCTaBYMK 33
OTKasa.

100.6. A6oHat/MoTpebuTen moxe Aa Nogade MCKaHe 3a YCTaHOBABAHE HA HEMPaBOMEPHO NpeHacsaHe 40
Hapasawma n/vnn ao Npuremalymsa A0CTaBYMK B CPOK A0 ABa Meceua cfed npeHacaHe Ha Homepa/Ta 3a
aboHaTH, KOMTO MO/3BaT YC/AYrM No Aorosop npu MNpuemallumsa AOCTaBYMK M B CPOK 40 TpM meceua 3a
noTpebutenu Ha npeanaateHn ycayrvu npum NMpuemalumsa AOCTaBUMK.

100.8. UckaHeTo no un. 100.6 oT HacTosAwaTta npoueaypa ce noaasa B NMCMeHa ¢opma /IMYHO OT
A6oHaTta/MoTpebutens UM HEroB HaANeKHO OMNPaBOMOLLEH NPeACTaBUTEN B TbProBCKM OBEKT Ha
Hapasawma u/vnn go MNpuemalumsa AOCTaBYMK, HErOB HadJ/IeKHO ONPaBOMOLLEH AMCTPUBYTOP WM
TbProBCKM NpeacTasuTen. MIckaHeTo cnefBa ga CbAbpKa ONMCaHWE Ha OCHOBAHMATA 3@ HEMPaBOMEPHO
npeHacaHe. He ce npvMemaT aHOHMMHM MCKAHMA, KaKTO WU WCKaHWA, NOZafeHM Nno nowa, ¢akc maum
e/1IeKTPOHHa noLua.

100.r. B cnyyali ye npoueaypata 3anoysa no MHMLMaTUBa Ha Mpuemalwyms u/van Jdapasawma gOCTaBYMK,
[AOCTaBYMKDBT MO YMATO MHMLMATMBA € 3anoYHana npoueayparta yeegomasa AboHata/ MoTtpebutens.

100.4. Cnen nonydyaBaHe Ha WMCKaHeTo/curHana, lMpuemawmatr v [dapaBawmaT AOCTaBYMK NpoyysaTt
daKTnyeckuTe obCTOATE/NICTBA NO CAYY4asd M AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLECTBEHO
npeHacaHeTo, KaTo pasrfiexKaat caydas B CPOK 40 ABe ceagMMUM OT NoJsiyyaBaHe Ha UCKaHeTo/curHana. Te
cnegBa fa B3emaT pelleHue Aanu e Haauue HenpaBOMEepHO MpeHacAHe B CPOKa MO NpeaxogHOoTo
nspeyeHue.

100.e. B cnyyait, ye He ce NOCTUrHe Cbrnacme B cpoka no uya. 100.4., ce opraHM3Mpa cpella, Ha KoATo
MpuemalumaT 4OCTaBYMK NPeacTaBA OPUTMHAAUTE Ha AOKYMEHTUTE, Bb3 OCHOBA HA KOUTO € OCbLLECTBEH
npoueca Ha npeHacAHe. Ha cpewata no npegxogHoTo wuspedeHune [Npuemawmatr wn [dapAsawmar
[ocTaBuunK cnenBa ga nokaHAaTt u AboHaTa/ MoTtpebutens.
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100.xk. MpuemawmaTt n Japasawmat AOCTaBYMK CnedBa B egHocegMUUYeH CPOK cnepq, npoueaypara no
4n.100.e ga B3emarT pelleHWe Jann e Haaule HenpaBoMepHO npeHacaHe Ha Homep/a unn He ca Hanuue
OCHOBAHMA Aa ce npueme, Ye NPeHacAHETO e HeNnpPaBoMepHO.

100.3. B cnyyald, ye B cpoka no ya. 100.k. MpuemawmsT n Japasawmar 4OCTaBYMK HE MOraT ga NoCcTUrHaT
cbriacue, npoueaypaTta ce npekparasa.

100.un. AboHaTbT/ NMoTpebutenar, ce yseaomsasa 3a pewieHmeto Ha NMpuemalima n [apasaluma 4oCTaBunK
WX 33 NpeKpaTaABaHe Ha npoueaypaTa.

100.14. B cnyyaii ye e ycTaHOBEHO HENpaBoOMepHO NpeHacaHe, MpuemalumaT 40CTaBYMK Bpblia Homepa/Ta
Ha [apaBawma [OCTaBUMK No peda Ha [lpoueaypa 3a MNPEHOCMMOCT Ha MOBMAHWM Homepa. 3a
npoueaypata no npeaxoAHOTO M3peyeHWe He ce npuaarat pasnopeabute Ha [poueaypa 3a
NPEeHOCMMOCT Ha MOBUAHM HOMepa, KaTo AeNCTBMATA MO NPeHacAHe ce CbraacyBaT MeXay A0CTaBuMumuTe
B AyX Ha gobpa BOAA M NPW NpuaaraHe No aHanorMa Ha CbOTBETHWUTE pasnopeabu 3a NPEHOCMMOCT,
[OKOIKOTO Ca MPUNONKUMMN.

100.x. B xunotesarta no 4. 100.i. gorosopsT Ha AboHata/ Motpebutensa c lMpuemaluma AOCTaBYMK ce
cyMTa 3a NpekpaTteH 6e3 oTroBopHOCT 3a AboHaTa/lMoTpebuTens oT gaTaTa Ha NpeHacsAHe Ha CbOTBETHUSA
Homep/a B mpexaTta Ha [apasawmsa AoctaBuymk. JloroBopbT Ha AboHaTa ¢ [apaBalima A0CTaBUYUK ce
CYMTa 3a Bb3CTaHOBEH C obBbpaTHa cuna OT Aata Ha npeHacaHe. ABoHaTbLT/TOTPEBUTENAT HE Ab/IKM
naalwaHmna 3a NON3BaHKU ycayrn Kbm Mpuemalma 4ocTaBUMK. Korato 06eKT Ha HeENpaBOMEpPHO NpeHacsHe
ca 6MAM camo 4YacT OT HOMepaTa, NPeHeCceHW B e4HO 3asAB/eHWe, TO3M YJeH ce Mpuaara Camo KbMm
HEeNnpPaBOMEpPHO NpPeHeceHnTe Homepa.

101. OTHoweHuATa mexay AboHaTa/notpebutens m Mobunten B KayecTBOTO My Ha HoB [lpuemaly,
[OCTaBYMK ce ypeskaaT cbobpasHo HacroawmTte O6wm ycnosma w/mam pgorosopa ¢ Aboxarta/
notpeburens.

Xlil. BAIU3AHE B CUNA HA USMEHEHUETO U AONBbAHEHUETO (oTm.)
XIV. IPOMEHM B OBLUUTE YCNNOBUA
102. (U3m. B cuna o1 06.08.2010 r.) HacTosawmTe O6WM ycnosma moraT Aa 6baaT U3SMEHAHN U AOMNb/BAHU

no NHMUMaTmea Ha Mobunten nnm Ha KommncusTa 3a perynnpaHe Ha C'bO6UJ,€HVIFITa.

103. M3ameHeHunaTa Ha OB6LMTE YCNOBMA Ce M3BBLPLLBAT MO peaa, NpeABUaeH B 3aKOHa 33 eNeKTPOHHUTE
cbobuieHus. Mpu NpomsHa Ha HacToAwmTe 06K ycnosua MobunTten ce 3aab/xKaBa 4a rv nybankyea Ha
CTpaHMLUaTa cu B MHTEepHET U Aa MM NpeacTaBy Ha BUAHO MACTO B MarasmMHUTe cu B cpok oT 30 A4HK npeau
B/IN3aHETO UM B CUNa.

XV.MPABA HA 3ABAPEHUTE NOTPEBUTENIU U ABOHATU
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104. HactoawmTte 06wy ycnoBuMA ce npuaarat 1 3a 3aBapeHnTe aboHaTu U noTpebutennte KbM gaTaTta Ha
B/IN3aHETO UM B CUAa.

XVI. PELLUABAHE HA CNNOPOBE

105. (U3m. — B cuna ot 30.03.2012 r.; U3m. — B cuna ot 14.07.2013 r.; gon. — B cuna ot 01.05.2016r.)
Cnopoge mexay cTpaHuTe no Jorosopa 3a ycayrm u no HactoAwmTe O6Lwm ycnosma morat Aa ce peluasat
no pefa 3a pasrfiexgaHe Ha NpeaioxeHus, Kanbu nu monbu, onmucaH B NPUIOKMUMUTE 33 CbOTBETHATA
ycayra obuwute ycnosua, no pepa 3a M3BbHCHbAEOHO paspelwaBaHe HA CNopoBe, MNpeABUAEH B
AEeNCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes KOMNETEHTHUA PEryaTopeH OpraH) uan npes, KOMNeTeHTHUA
cba. CoaenctemeTo Ha CeKTopHaTa NMOMMUPUTENHA KOMUCUA 3a pasriexgaHe Ha cnopose B 06/1acTTa Ha
€/1eKTPOHHNUTE CbobLleHna moxke Aa 6bae NOUCKAHO Cnen KaTo CNOpbT € OTHECEH 3a pellaBaHe oT
Mobunten n e Hanuue pelleHne — agpec: rp. Codpma 1000, nna. Cnaseiikos Ne 4A, ten. 02/ 9330 589,
MHTEpPHET cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHacAa Ao AorosBopu 3a
OHMlAlH NpoaaxKbu unan ycayrn 3a pellaBaHETO My MOXKe Ja Ce MOXe ga ce nonssa EnekTpoHHaTa
nnatpopma 3a OHMalH pellaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr.

XVII. NIPUNIOKMMO NPABO

106. Mpu npunaraHeTo M TbAKYBAaHETO Ha HactoawmTe O6WM ycnoBuA ce npwuaara 6bArapckoTo
3aKOHOAaTe/NCTBO.
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