O6wu ycnoBusa 3a B3aumooTHoweHus mexay “Mobunten” EAl u notpebutenute Ha
LUMPOKOSIEHTOB AOCTbN A0 UHTEPHET Ype3 o6LeCcTBEeHa eNIeKTPOHHA CbobwuTenHa ukcupaHa
MpeXa 3a NPeHOC Ha AaHHU

MiaMeHeHM M OONbfHEHW BbB Bpb3ka C M3MEHEHME W JOoMbIIHEHME Ha 3akoHa 3a enekTPOHHUTE
cbobueHus, /OB 6p. 105 ot 29.12.2011 r., B cnna o1 29.12.2011 r./; CbrnacHo PeweHune Ha Komucus 3a
3awuTa Ha noTpebutenute (K3I1), oTpaseHo B NpoTokon Ne 54 ot 20.12.2013 r.; CbrnacHo PelueHune Ha
K3I1, otpaseHo B NpoTokon Ne 18 ot 22.05.2014 r.; NaMeHeHN 1 AOMbITHEHU BBbB BPb3Ka C UBMEHEHME U
JonbiiHeEHWe Ha 3akoHa 3a 3awmTa Ha notpedbutenute /OB 6p. 57 ot 28.07.2015 1./

I. TIPEAMET U OBLLUM NONOXEHUA

1. C HactoswmTe O6OWM ycnoBusa ce onpedensat B3anMoOoTHoweHuATa Ha “Mobunten” EAL, (HapuyaHo
no-gony ,Mobunten” unu ,JloctaBuyuka”), cbC cepganuile n agpec Ha ynpasneHue: rp. Codusa, 1309, yn.
"Kykyw” Ne 1 n notpebutenute Ha ycnyru, CBbp3aHW C NpeaoCTaBsHE Ha LUMPOKONEHTOB AOCTbM A0
WHTEpPHET 4Ype3 obLiecTBeHa eneKkTpoHHa cbobmTenHa uKCcMpaHa Mpexa 3a NPEeHOC Ha OaHHW.
Hactoswute O6wm ycnosuss He ce npunaraT 3a noTtpebutenu, KOMTO MOn3BaT WHTErpuMpaHu
TENEeKOMYHMKALNOHHW peLleHnsi, pa3paboTeHn ¢ orneg HanBMAyanHUTe UM NOTpebHOCTM.

Appec 3a kopecnoHaeHuus n tenedoH 3a KoHTakT ¢ MobunTten ca:
rp. Codoua, 1309, yn. ,Kykyw” Ne 1, obwimHa nunae;
Ten: 0888 500 031;

dakc: 0888 500 032; e-mail: customerservice@mobiltel.bg.

2. Mo cmucbna Ha HacTtoswmute OBLWM yCnoBUS CrieaHUTe AYMWU M U3pasu, BKIOYUTENHO M KoraTto ca
YreHyBaHu U/unm ynotpebeHn B MHOXXECTBEHO YMCIIO LEe MMAT NOCOMEHUTE B Ta3u ToYKa 3HaUYEHUS:

2.1. ,Mpexa” e obwecTBeHa efnekTpoHHa CbobLWUTENHA bUKCMpaHa Mpexa Ha MobunTten wu/unm Herosm
NapTHLOPY 3a NPEHOC Ha AaHHU

2.2. Ycnyra” e kKosTo U fa e ycnyra, npegocraesiHa ot Mobunrten upe3 MpexaTa cbrnacHo Tean O6uwm
YCIOBUSI.

2.3. ,MoTpebuten” e geecnocobHo puUanHecko nuue, pPUanNYecKo nNuLUe ¢ MICTO Ha CToMaHcKa AEeNHOCT B
Penybnvka Bbnrapus, TbproBCKO MNpPeACTaBUTENCTBO, permctpupaHo B Penybnvka Bbnrapusa wvnm
WHCTUTYUUS, OCBbLLECTBSABALLA OEWHOCT Ha TepuTopusiTa Ha CTpaHaTa Mo cunarta Ha MeXayHapoOHO
crnopasymMmeHue, no koeto Penybnuka bbnrapusi e cTpaHa, KoeTo € CKIMoYnUno SOroBop 3a npegocTtaBsiHe
Ha gocTbn Ao MpexaTa 1 3a nonseaHe Ha YCcnyrun upes Hes.

2.4. Kpa/iHO yCTPOWCTBO” € KpalHO €NeKTPOHHO CLOBOLLMTENHO YCTPOWCTBO — kabeneH mogem wnu opyr
aHanorm4eH BuA YyCTPOMCTBO C OLEHEHO CbOTBETCTBUE, CbITNACHO AENCTBALLUTE HOPMATUBHM U3UCKBAHWS
B Penybnuka bbnrapus, npegoctaBeHo ot Mobunten Ha lMoTpebuTten 3a uenute Ha ocurypsiBaHe Ha
OOCTbN A0 M Non3BaHe Ha YcnyraTa, B CbOTBETCTBME C YCINIOBUSATA Ha J4OroBopa 3a ycnyru.



2.5. ,06opyaBaHe” e KpalHOTO YCTPOWCTBO, KakTO M oOcCTaHanoto obopyaBaHe, npeaocTaBeHO OT
Mo6unTen Ha MNoTpebuten 3a LuenuTe Ha NnonseaHe Ha YcnyraTa.

2.6. (HoBa - B cuna ot 30.03.2012 r.) ,HapylieHre Ha curypHOCTTa Ha fMYHWM AaHHW® € HapylleHne Ha
CUIypHOCTTA, KOETO BOAM A0 CryyanHO MW HE3aKOHHO YHULLOXaBaHe, 3aryba, npomMsiHa, HepaspeLleHo
pasKkpuBaHe unv AoCTbN A0 NUYHW AaHHW, NpedaBaHun, CbXpaHsBaHu Unv no Apyr HaunH obpaboTeaHu
BbB BPb3Ka C NpeJocTaBAHETO Ha 06LLecTBeHa eNekTpoHHa cbobLwuTenHa ycnyra.

3. HactosawuTte O6GLUM ycrnoBus umat 3agabmkutenHa cuna sa Mobunten u 3a MNotpebuTtenuTe Ha Ycnyru.
MoTpeGutenuTe yooctoBepsiBaT ToBa C Nnoanvca cu nog Aorosopa 3a yCryriu.

4. HactosiwmTte O6wum ycrnoBus Bnu3aT B cuna, CbrnacHo peaa, nocoyveH B pasgen XV ot 1e3n O6wwm
ycrnoBus M MMaT AencTBMe CrpsaMo Bcuykn lMoTpebutenn, KOMTO KbM daTata Ha BMnv3aHe B cuna Ha
O6bwuTe ycnosus n3nonssat npegoctaBsHaTta Ycenyra.

5. Ycnosus pas3fnim4Hn OoT TEe3n, npeaBuageHun B Obwute ycnoBusd, morat aga oboaT yroBopeHun B
AoroBopuTe 3a ycnyrmn mexany Mobunten n HOTpGGMTeﬂH nnm B AONbITHUTENTHU NMNCMEHN Cnopa3yMeHuns
Mnn NpuUnoXxeHua KbM T4X, Npu cna3eaHe Ha OEencTBaLLoTO 3aKOHOAATENCTBO.

Il. AOroBOP 3A YCNYTU

6. (M3m. — B cuna ot 30.3.2012 r.) MobunTten cknoyBa € nuuara, Xenaewm ga nonssart Ycnyru nucMmeH
O0roBop, HapvyaH no-gony Joroeop 3a ycnyri. JJoroBopsT npu obLim ycnosusi BNv3a B cuna B 7-AHEBEH
CPOK Cnef CKMYBaAHETO My, WM He3abaBHO, ako aboHaTbT M3PUYHO € 3asiBUIT MUCMEHO >XeraHune
JOroBOpbT Aa Bnese B cuna HezabasHoO.

,D,OI'OBOp'bT BNuU3a B cuna HezabaBHO BbB BCUYKM Ccny4au Korato Mobunten npenoctaBAa Ha |-|0Tpe6I/ITeJ'IF|
KpaVIHO YCTDOVICTBO, KakTto 1 B CriydauTe, Korato ycnyrute no gorosopa ca CBbp3aHWU C MnoJi3BaHe Ha
KpaVIHO yCTpOVICTBO, npenocrtaBeHo OT Mobunten unu B cny4yauTe Ha npop,a>K6a OT pa3CTosAHue, 3a KOUTo
ce npunara pegvT, npeasnaeH B 3akoHa 3a 3awmTa Ha ﬂOTpe6VITeJ'IVITe.

6.a. (Hoea — B cuna ot 30.3.2012 r.) NoTpebutenute umat Bb3MOXHOCT 3a CKIHOYBaHE Ha LOrOBOP 3a
ycrnyrn C MbpBOHAyasrieH CpPoK, He No-AbAbr OT ABe roguvHwu. MoTpebutenute umart BbL3MOXHOCT Aa
CKIoYaT 1 [OroBOp 3a YCryrn CbC CPOK OT e4Ha roguHa.

6.6. (HoBa — B cnna o1 30.3.2012 r.) B 7-gHeBHWst cpok no T. 6, koraTo e nNpunoxum, Notpebutenar uma
npaBoO €4HOCTPaHHO Aa ce OTKaxe OT Mon3BaHe Ha ycnyru, 6e3 ga ObimKyM HEYCTOMKM.

OTka3bT OT mMon3BaHe Ha ycnyrM ce M3BbpLBa B NUCMeHa opma, B CbLMS MarasuH, B KOMTO
MoTpebuTenaT e cknoYmn 4oroBopa 3a yCryru.

6.6.1. (M3am. — B cuna ot 30.3.2012 r.) Mpu cknouBaHe Ha [oroeopa 3a ycnyru lNoTpebuTtenute ce
naeHTMdmumMpaT KakTo crneasa:

6.6.1.1. 3a dusnyeckn nuua ObLNrapcku rpaxgaHn UnKn YyXaecTpaHHW rpaxaaHu, NPOALIDKUTENHO UMK
noctosiHHO npebuBaBawm B Penybnvka Bbnrapusa - ¢ BanuaeH OOKYMEHT 3@ CaMONIMYHOCT C BMUCAHMW:
nme, EFH/JTHY, Homep, gata 1 MACTO Ha M3gaBaHe Ha JOKYMEHTa, NOCTOSIHEH afpec Ha TepuTopusaTa Ha
Penybnvka Bbnrapusa (3a 4yXgecTpaHHW rpaxdaHu, NpoAbIiDKMTENHO npebuBaBalim B cTpaHaTa — C
BMUCaH HaCTOSAL, agpec); WM HOTapuarHo 3aBEPEeHO MbISIHOMOLLUHO M AOKYMEHT 3a CaMONMYHOCT Ha
MbAHOMOLLHMKA, B Cy4an Ye JOroBOPBLT Ce CKNoYBa OT TPETO YMbIIHOMOLLEHO NULE;



6.6.1.2. 3a umsmyeckn nuua 6bArapckn rpakgaHn Unu YyxaecTpaHHu rpaxgaHn, NpoabImKUTENHO UNn
nocTtosiHHO npebuBaBawm B Penybnuka bbnrapus, ynpaxHsBawm cBobogHa npodecus wnm
3aHasTYMnCKa AEeVHOCT — C BanuaeH JOKYMEHT 3a caMONU4YHOCT ¢ Bnucanu: ume, EMH/NHY, Homep, aata
N MACTO Ha M3gaBaHe Ha OOKYMEHTa, Konue OT kapTa 3a kof no pernctbp BYJICTAT u cnyxebeH agpec
Ha NpakTukaTa;

6. 6.1.3. 3a topmandeckun nuua n egqHONNYHN TbProBUM:

6.6.1.3.1. 3a nuua, KOUTO ca perncTpmpaHu NN CbOTBETHO NPEPErNCTPUPaHN B ThbProBCKUS PEMMCTBLP Ha
AreHuusTa NO BNUCBAHUATA, CbINAacHO 3aKkoHa 3a TbProBCKUS PErNCTbP

(8TP) — EanHeH nageHTudmrkaumoHeH ko, Konue oT yaoCTOBEPEHUE 3a perncTpaums no 3akoHa 3a AaHbk
Bbpxy gobaseHata ctonHocT (300C), cbabpkawo naeHtudmkaumoHeH Homep no OOC (He ce usunckea,
ako TbproBeubT He e pernctpupad no 340C), MbNHOMOLHO, yAOCTOBEPSABALLO NpeAcTaBuTeNnHarTa Bnact
Ha TpeTu nuua, M3BbLH Te3u, KOUTO NPeACTaBnsiBaT MO 3aKOH CbOTBETHOTO HOPUOUYECKO NUUe Win
eOHoNMMYeH TbProBel, WM BanuMAeH [OOKYMEHT 3a CaMONMYHOCT Ha npeacTaBuTensi, CbOTBETHO Ha
YyNBbJHOMOLLEHOTO NULLE;

6.6.1.3.2. 3a nuua, KOUTO Moanexar Ha perncTpaums OT KOMMETEHTHUS CbA W 3a TakuBa, KOUTO He ca
noganu 3asaeneHue 3a npeperncrpaums no 3TP (4o n3tuyaHe Ha onpegenenus B 3TP cpok) nnm 3akoHbT
He npeaBwXxaa U3BbPLUBAHETO Ha MpeperucTpauns - yoocToBepeHWe 3a akTyanHo CbCTOsHWE, N3gageHo
B CpOK A0 6 Meceua npeau gatata Ha CKMAYBaHe Ha [OroBopa 3a Ycnyrarta; Konue OT KapTa 3a
pernctpaumsa B pernctbp BYJIICTAT,; konve OT yOoCTOBepeHue 3a pernctpauus no 3akoHa 3a AaHbK
Bbpxy AobaseHaTa ctorHocT (300C), cbabpxallo naeHtndukaumoHeH Homep no OOC (npy Hanm4yme Ha
TakaBa perncrpauus); NbHOMOLLHO, YAOCTOBEPSBALLO NpeAcTaBUTeNHaTa BNacT Ha TpeTu nuua, U3BbH
Te3n, KOUTO MpeacTaBnsaBaT MO 3aKOH CbOTBETHOTO HOPMOMYECKO NWUE WM edHONWYEH Tbprosel U
BanuaeH AOKYMEHT 3a CaMOSMYHOCT Ha NpeAcTaBUTens, CbOTBETHO Ha YMbIIHOMOLLIEHOTO fuue.

6.6.1.3.2. [dpyrv opuavyecks nuua WM opraHusauuu, KOUTO HAMAaT CTaTyT Ha lopuanyecko nuvue
(ObpKaBHU WM OBLLUMHCKM OpraHn W agMUMHUCTPauMK, Cb34afeHW NO cunata Ha 3akoH wnu apyr
HOPMaTUBEH akT, KITOHOBE, TbPrOBCKM NPEACTaBUTENCTBA, CAPYXEHUSA U Op.) - C KOMME OT akTa, C KOWTO
ca Ccb3gajeHu; Konne oT KapTa 3a perncTtpaums B pernctbp BYJICTAT; nocouBaHe Ha ceganvile n agpec
Ha ynpaeneHve, TpUTe MMEHa Ha nNpeacTaBnsABalMA W/MMM KONME OT akTa 3a HasHayaBaHe Ha
npeAcTaBnsBalLns; NbJHOMOLLHO UM APYr BanuaeH akT, yaoCTOBepsiBall, NpeAcTaBuMTeNnHaTa BNacT Ha
TPETU Inuua, U3BLH Te3n, KOMTO MpeAcTaBnsaABaT MO 3aKOH CbOTBETHOTO HOPUONYECKO IMUE WIK
opraHusaumsi n BanvaeH AOKYMEHT 3a CaMOJSTIMYHOCT Ha MpeAcTaBUTENsl, CbOTBETHO HA YMBbIIHOMOLLIEHOTO
niue.

6. 6.1.4. MobunTten nva npaBo NO CBOS MpeLeHKa 4a He M3NCKBA €OUH UMW HSAKOSKO OT NMOCOYEHUTE B T.
6. 6.1.1, 6. 6.1.2. n 6. 6.1.3. OOKYMEHTM, B Cfy4all 4e pasnonara C akTyanHuW [AaHHU OTHOCHO
MHpbopMaumsiTa, KOSITO CbabpXKar.

6. 6.1.5. an CKNo4YBaHe Ha O0roBop C Nb/IHOMOLLHUK Cce U3NCKBa MnpeacrtaBAHe Ha MbJIHOMOLLIHO MNpn
cnasBaHe Ha cnegHuTe U3NCKBaHUA:

6. 6.1.5.1. MNbNHOMOLWHM OT PU3nYECcKM nuua:

MpremaT ce caMo crneuuanHu HoTapuariHo 3aBePEHW MbJIHOMOLLHU UMM OGLUM HOTapuarHo 3aBepeHu
MbIHOMOLLHM OT (PU3UYECKM N, B KOUTO cburypupa TekcT, OT KOWTO crneadBa, Ye YMbIIHOMOLLEHUAT uma
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npaeBo fa u3BbpLUBa NpaBHU AencTteus npen Mobunten wnu npen apyru npeanpuatusa. MNpuema ce m
MbJTHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO crefBa, Ye ynbNHOMOLLEHMAT MMa NpaBo Aa npeacrasnssa u
/vnn ckntovBa JOroBOPM C BCSKAKBU TpeTu nuua (dhunsmnyeckn nuua, opuandeckn nuua n ap.).

[MbNHOMOLWHOTO ce MpeAacTaBsi B OpUrMHam M ako CbAbpKa YMbJfIHOMOLLABaHE CaMO 3a KOHKPETHOTO
npaBHO AENCTBME, OCTaBa B CbOTBETHUSI MarasvH. AKO CbAbpXa YNbJIHOMOLLLABAHE 3a MOBeYe MpaBHU
OEencTBus, B MarasnHa crnegga ga ocTaHe Komnme OT MbJSIHOMOLLHOTO 3aBEpPEHO 3a BAPHOCT C opurMHana
OT YMbJIHOMOLLIEHNSI U CbOTBETHUS CIYXXWUTEN B MarasuHa. B cnyyan, ye ce npeactaBst MbJSIHOMOLLHO OT
YyxaeHel, CbLIOTO cnefBa Aa € ¢ HoTapuanHa 3aBepka W neranuanpaH npesoj (NpeBoA, U3BbpPLUEH OT
oTopusupaH Obnrapcku npesogad M neranu3vpaH ot [Oupekums ,KoHCynckum OTHowweHus” npu
MwuHMCTEPCTBO Ha BBHLWHUTE paboTu) unu oduumaneH npeson (NpeBof, M3BbPLUEH OT OTOPM3MpaH
Obnrapcku npesogav/npeBogayecka areHums).

6. 6.1.5.1.2. [TbNHOMOLLHM OT rOpUaNYECKM nNuua - npuemart ce:

a) HoTapvarHo 3aBepeHu crneumanHy MbIHOMOLLHN UK HOTapuanHo 3aBepeHn obwm NbAHOMOLUHM OT
IOpMAMYECKN NMua, B KOMTO burypupa TekCT, OT KOMTO criefBa, Ye YMbIHOMOLLEHUSAT MMa npaso Aa
M3BbpLUBa NPaBHW OEWCTBUA OT MMETO Ha ynbrAHoMowwMTensa nped Mobunten w/vnu BcAKaksu Apyru
TpeTu nuua.

6) cneumanHu nbAHOMOLWHM 6e3 HOoTapuanHa 3aBepka 3a KOHKPETHO OeWCTBMe, C daTa, MoAnuc Ha
3aKOHHWS MpeacTaBuTen M nedart. TakoBa MbiHOMOLWHO TpsbsBa Aa 6bae n3gageHo He NOo-KbCHO OT 3
(Tpn) oHM Npeaun gatata Ha npeactaBsHeTo my. OpurMHanbT Ha MBAHOMOLWHOTO crnejBa Aa OCTaHe B
CbOTBETHMA Mara3nH Ha MobunTten.

. 6.1.6. Mo6unten nma npaBo MO CBOs NpeLeHKa Aa He U3NCKBAa eaWH WU HAKOSKO OT MOCOYEeHUTe B T.
. 6.1.5. pokymeHTW.

7. Mpu ckniouBaHe Ha [oroeopa 3a ycnyru, Mo6unten Moxe Aa W3WCKBA U APYrYM OOKYMEHTU OT
HacpelyHaTa cTpaHa npwv cnassaHe Ha pasnopeabuTe Ha OeicTBaloTo 6brapcko 3akoHOAATEsCTBO.

8. Mobunten uma npaBo Aa ynbiHOMOLLABa TPeTW fuua Ada CKiyBaT OT Heroso ume [loroBopu 3a
ycnyrm ¢ nvuata, Xenaewwm ga craHaT lNMotpebutenu Ha Ycnyra, kakto U ga cbbupart nnawaHusa ot
MoTtpebutenn no [oroBopuTte 3a ycnyrm OT HEroBo MMe Wunu ga nssbplsaT OT MMeTo Ha MobunTten
Opyrn npaBHM M aKTUYeCcKn [enCTBUSA, CBbp3aHU C MOM3BaHeTO Ha YcnyraTta, Kato uHdopmupa
cbllecTByBawWwmTe U noTeHumanHute [loTpebutenu no noaxogsi, HayvH 3a HanuMuMeTo Ha TakoBa
yrnbrHOMOLaBaHe.

9. MobunTten nMa npaBo Aa OTKaxe CKNoYBaHeTo Ha [loroBop 3a ycnyru, cBbp3BaHe Ha [MoTpebuten kbm
MpexaTta n akTuBMpaHe Ha Ycryra unv Bb3CTaHOBSABaHe Ha CrpsiH JocTbn Ha lMoTpebuten oo Mpexara,
KoraTo fnmueTo, KOeTo e nouckano Toea:

9.1. He npefocTaBuM OaHHW, U3NCKBaAHM OT MobunTten w/vnm He npeacTaBs M3nMckaHuTe oT MobunTen
OOKYMEHTM 3a CKrouBaHe Ha [JoroBop 3a ycnyru;

9.2. UMa NPOCPOYEHN 3aObiHKEHUS UMW OPYrY HApyLeHMst MO CbLMsS UNU Opyr LOroBOP, CKIOYEH C
MobunTen;

9.3. e usnonseano unu e gonyckano ga 6vaat nsnonseaHn Ob6opyaBaHe nnm Yactn ot ObopyaBaHe unm
Ycnyrata no HavvH, HepernameHTupaH B HactodwmTe O6LWM ycnosms nnu no Apyr, 3abpaHeH oT 3akoHa
Ha4uH;
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9.4. e NONyYMIo UK e HanpaBuIo onNuT da nonyyn oT MobunTen Ycnyrata unu KpaiHo ycTpoiicTBo no
HauuH, HepernameHTUpaH B HacToswmTe OBLWM YCNOBUS UK MO ApYr, 3abpaHeH OT 3aKoHa HauuH;

9.5. npu n1nca Ha TexHMYecka Bb3MOXHOCT 3a NpefocTaBsiHe Ha YcnyraTa;
9.6. npu ycrnosusita Ha T7.59 oT Te3n O6WM ycrnoBus

. ycnyru
10. MobunTen npegocTass cnegHute Ycnyru ypes Mpexara:

10.1. Ycnyrata ,LUMPOKONEHTOB AOCTbMN [0 MHTEpHeT" (,BMCOKOCKOPOCTEH HeOorpaHU4yeH [oCcTbh A0
MHTepHEeT’) ce CbCTOM B OCUrypsiBaHe Ha BMCOKOCKOPOCTEH HeorpaHuyeH [ocTbn Ao WMHTepHeT ¢
HerapaHTMpaHa CKOpOCT Ha Tpaduka B MexayHapoaHaTa YacT OT MpexaTa U HerapaHTupaHa CKOpOCT Ha
Tpacuka B 6brrapckaTa 4acT oT Mpexara.

10.2. JonbnHUTENHM YCIyry, B Criy4al Ye TakmBa ca yroBopeHu B [loroBopa 3a ycnyru ¢ [NoTpebutens.

11. Ako B nHamBmayanHusa [oroeBop 3a ycnyrn He e yroBopeHo apyro, lMotpebutenart nma npaso Aa
n3nonssa Ycnyrute camo Ha eMH NePCOHaneH KOMMITbP.

12. UsbpaHute ot lMoTpebutens Ycnyrm v TapudHM nnaHoBe ce nocoysaT B [doroBopa 3a ycnyru u
CbOTBETHUTE MPUITOXKEHUS KbM HETO.

13. Ycnyrute ce npegocTaBsT B 3aBUCMMOCT OT TEXHOMOIMYHUTE BBL3MOXHOCTU Ha MpexaTta B
pas3nuyHUTE 30HM Ha NokpuTKe Ha Mpexara.

14. O6xBaTbT Ha Ycnyrute Moxe fa ce paswupsiBa, kato Mobunten cCBOeBpeMEHHO Lie yBedoMsiBa
MoTpebuTtenute 3a ToBa Ype3 MHTEPHET CTpaHuuaTa www.mtel.bg.

14.a. (HoBa — B cvna o1 30.3.2012 r.) CneumanHn MepKkmn 3a xopa C yBpexXaaHus:

14.a.1. Mobunten mMoxe ga npefgnara crneuuanHyi Mepku 3a xopa C yBpeXAaHusl crief CKovBaHe Ha
[oroBop 3a ycnyrn nog dopmata Ha cneumanHu OTCTbMKM unu Tapudu, nybnukyBaHM Ha UHTEPHET
cTpaHuuaTa Ha MobunTten Ha agpec: www.mtel.bg.

IV. ULEHWN HA YCNYTUTE. HAYUH HA NMNALLAHE

15. CTpyKTypa Ha LeHuTe:

15.1. lMNbpBOHayanHa uUeHa 3a cBbp3BaHe kKbM Mpexata n ocurypsiBaHe Ha [OCTbM Ao Ycnyrata, B
cny4yan, Yye e npegBuaeHa B LieHopasnuca - ocurypsiea goctona Ha [lotpebutena go Ycnyrata v ce
3annalia egHoKpaTHO npu cknoyBaHe Ha [orosop 3a ycnyru. [pu npekpatsasaHeTo Ha [oroBopa 3a
yCryrn, He3aBUCMMO OT OCHOBaHMETO 3a TOBa, MbpBOHAyanHaTa LeHa 3a CBbp3BaHe He ce
Bb3CTaHOBSABA, Crie KaTo BeAHbX Beye € U3BbPLUEHO CBbp3BaHe KbM MpexaTa.

15.2. (M3m. — B cuna ot 11.04.2014 r.) MeceyHa Takca - npeannawa ce ot NoTpebutenute Ha YcnyraTa
€XEeMeCe4YyHO Mo LeHopasnMca Ha cboTBeTHaTa Ycnyra m [oroBopa 3a ycnyrn. Mobunten npwunara
OTCTBIMKM OT MecedyHaTa aboHaMeHTHa Takca, AbJDKMMAa 3a MbpBUSA Mecel (TakcyBall nepuog) Ha
non3BaHe Ha YcnyraTta, B 3aBUCUMOCT OT MPOABIDKMTENHOCTTA Ha NonssBaHe Ha Ycryrata npes Hero.
PasmepbT Ha oTcTbhkaTta ce nNocoyBa B MHAMBMAYanHWS OOroBOp, ckitoyeH ¢ lNMoTpebutens. Ycnyrata
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npes nocnegHna Mecel, ce non3ea B NMbJ1eH pa3Mep.

16. Bcuykn Ycnyrm ce sannaiwjat B 3aBMCUMOCT OT TeXHUS BUMA U creumduka, Mo LEeHW, CbrNacHo
AelcTBallLus LeHopasnuc Ha Mo6unTen.

17. (Msm. — B cuna ot 11.04.2014 r.) MobunTten cu 3anasBa NpaBOTO Aa MPOMEHS LUEeHUTe Ha
npegocTaBsHWUTE yCryrn No pega, nNnpeABnaeH B AeMCTBALWOTO 3akoHogaTencrtso. lMpomsaHaTa Bnuvsa B
cuna ot nybnukyBaHeTo M no pega Ha T.18. B cnyyan ye Mobunten yBennyinm egHOCTPaHHO UEeHUTE C
noseye ot 20% B CpaBHeHME C NMpeaBapwUTENTHO YrOBOPEHWUTE MO KOHKpeTeH aboHaMeHTeH nnaH vnu
nakeT, KOETO yBENMYEHNE Ce OTHACH KakKTo 40 MeceyHaTa aboHaMeHTHa Takca, Taka 1 40 BCsika eaHa
LeHa Ha Non3BaHMTe MO NilaHa UM NakeTa ycnyru, noTpebutennTe No CbOTBETHMA NMaH UK NakeT uvat
npaBo Aa ce OTKaxaT OT AOroBopa, CKIYEeH 3a Hero, B CPOK OT 7 (cedem) OHW, CHMTaHO OT AaTtaTa Ha
BMM3aHe B CUIa Ha CbOTBETHOTO yBENU4YaBaHe Ha LEeHUTe, C OTMpaBsHe Ha NMUCMEHO yBe4OoMIIeHME [0
MobunTen. MNMpu npomsaHa Ha OAbLIPKUMW SAHBUU UM TaKCW, HanoXeHa OT 3aKOH Wnn Apyr HOPMaTuBEH
akT, Mobunten uma npaso, Aa NPUNOXN HOPMATMBHO onpeferneHaTa AaHbyHa CcTaBka aBTOMaTU4HO Mo
OTHOLLEHME Ha KpamMHWUTE LIeHW, NOCOYEHM B AEWNCTBaLLUSA LieHopasnuc u B gencteawuTe [doroBopu 3a
ycnyru, ckntodeHun ¢ AboHaTtuTe.

18. (Uam. — B cvna ot 11.04.2014 r.) MobunTten npeacrtass LeHUTe Ha apebHo 3a ceegeHne B Komucusita
3a perynvpaHe Ha cboOLleHnssTa B 3 OHEBEH CPOK Mpean BM3aHeTo UM B cuia U M nybnvkyea Ha
CTpaHuuaTa CcuM B WHTEpHET Ha agpec www.mtel.bg un npepoctaBa 6e3nnatHo MHdopmauuss Ha
noTpedbutenuTe M OpyrM nuua 3a TaX BbB BCUYKM CBOM MarasvHM Ha Teputopusita Ha Penybnuka
Bvnrapwus.

19. Mobunten uma npaeo Aa npeanara HamaneHne Ha ueHata UM OTCTBNKU Npu egHOBPEMEHHO Unn
CBbp3aHO 3aKyryBaHe Ha nakeTu oT ycnyra(u) Ha ABe Uiy NoBeYe YCryru, BKIOYUTENHO YCIyru, KOUTO He
nonagart B obxsarta Ha Ycnyrarta.

20. MNpu npomsiHa Ha ObMKUMU OaHbUW UKW TakKCW, HanoXeHa OT 3aKOH WUnv Apyr HOpPMaTUBEH akKT,
Mobunten vMma npaBo, Aa MNPWUIOXW HOPMATMBHO onpejeneHata AaHbyHa CTaBka aBTOMAaTUYHO MO
OTHOLLEHME Ha KparHUTE LEeHWU, MOCOYEeHW B AeNcTBalums LeHopasnuc U B JencTBalluMTe AorosBopu 3a
yCryru, CknodeHn ¢ AboHaTuTe.

21. 3annawaHe Ha ycnyrute:

21.1. HaunHbT Ha nnawaHe ce n3bupa ot NoTtpebutens.

21.2. (N3am. — B cuna ot 30.3.2012 r.) NnawaHeTo Moxe Aa 6bae n3BbPLUEHO B Opon (B MarasvHuUTe Ha
Mo6unten), no 6aHkoBa cmeTka Ha MobunTen, nocoyeHa B u3gageHaTa dakTypa 3a ObJDKUMUTE OT
MoTpebutens cymm mnM no ApYr Ha4yuH, CbrnacHo npegoctaBsHUTE oT Mobunten Bb3MOXHOCTU 3a
3annawaHe Ha ObmKMMUTE CcyMu. Beuukn pasxoau, cBbp3aHu ¢ M3bpaHuWs HauuH Ha nnailjaHe ca 3a
cMmeTka Ha [NoTpebutens. MNpu nnawaHe no 6e3kacoB Ha4MH, NrawlaHeTo Ce cyMTa 3a M3BBLPLUEHO Ha
JaTtaTa Ha 3aBepsiBaHe Ha cmeTkaTa Ha MobunTen.

21.3. MNpwu nnawaHe no 6e3kacoB HauvH, NallaHETO Ce CYMTa 3a M3BBLPLUEHO Ha JaTaTa Ha 3aBepsiBaHe
Ha cmeTkaTa Ha MobunTen.

21.4. (M3m. — B cuna ot 30.3.2012 r.) 3annawaHeTo Ha ycryrute ce u3BbpLUBa Bb3 OCHOBA Ha MeceyeHa
dakTypa, KOATO ce usgaBa Ha mmeto Ha [lotpebutensa. Npu ckniouBaHe Ha [loroBopa 3a ycnyru
Mobunten yBegomsiBa NoTpebutens 3a TakcyBallusa nepmogd, 3a KOMTo we My 6bae nsgaBaHa dakrypa.
HenonyyaBaHeTo Ha hakTypaTa He ocBoboxaasa NoTpebutenute oT 3agb/MKEHMETO UM 3a NNnallaHe Ha
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AbmkumMuTe cymn. B cnyyan, ve MNMoTpebutenart nonsea v apyrn ycnyru (4pes egHa unm HAKOMKO MPEXu
Ha MobunTen) Bb3 OCHOBa Ha OTAenHW gorosopun ¢ Mobunten, nocneaHusaT uma npaso Aa v3gasa egHa
obLa chakTypa 3a Tesm ycnyru u 3a ycnyrute, npeocTaBsHu Bb3 oCHOBa Ha Te3n O6wn ycnosus.

21.5. (Mam. — B cuna ot 30.3.2012 r.) MobunTten npepoctaBa Ha lloTpebutens He no-manko ot 15-
OHEBEH CPOoK cnep u3gasaHe dakTtypaTta 3a nnallaHe Ha nocoveHaTa B Hes cyma. HecvbniogaBaHeTo Ha
cpoka gasa npaso Ha Mobunten ga wsnonssa BHeceHaTa oT [loTpebutens rapaHumoHHa cyma (ako e
Hanvue Takasa) 3a MOKpMBaHE Ha 4YacT WM Ha USAMnoTO 3agbiDKeHMe unu ga npekpatn JocTbna Ha
MoTpebutens go Ycnyrarta.

21.6. (M3m. — B cuna ot 01.09.2014 r.) MeceuHnuTe cmeTkn Ha lMoTpebutens morat ga 6baaTt ocrnopenn
npeg MobwnTen B 6 (LLeCT) MeceyveH CpoK crief gataTta Ha nsgaBaHe Ha dhakTypaTta unu no obwms peg,

npeaBuaeH B AeMCTBALOTO 3akoHoaaTenctso. Cnen nogasaHe Ha xanba, MobunTten pasrnexga colata
B Cpoka no T. 86 1 npu ygoBneTBopsiBaHe Ha anbaTa u3gaBa AOKYMEHT 3a KOPEKUMS Ha CbOTBETHaTa
dakTypa, kaTo pa3nukata Mexay nnaTeHata oT aboHaTa cyma no chaktypata M KopurmpaHarta cyma ce
Bpbla Ha aboHaTa. CpokbT 3a nodaBaHe Ha xanba He yaobimkaBa Cpoka 3a nnawaHe onpegerneH B
T.21.5. o1 HacTosAwwmTe OY.

22. CaHKLMM Npn HeypeaeHn nnaLaHns:

22.1. (N3m. — B cuna ot 30.3.2012 r.) B cnyyan Ha 4acTUYHO MNu UANOCTHO Heu3nnallaHe Ha ykasaHata
BbB (pakTypaTa cyma B Cpoka 3a nnawaHe, [loTpebutenat gbmku nuxea B pa3mep Ha 10% roguwiHo 3a
BCEKM OeH 3aKbCHEHMWE, KaKTo 1 pa3xoauTe, CBbp3aHn C yBeJOMsIBaHe 3a U CbC CbOvpaHe Ha ObmKuMnTe
OT HEero cymu;

22.2. B cnyyan 4e HeusnnallaHeTo Ha CyMuUTe NPOABLIDKM Cned n3tudaHe cpoka 3a nnawaHe, Mobunten
MMa npaBo Aa npeyctaHoBu goctbna Ha [loTpebutens go Ycnyrata wnu aa npekpatu [orosopa 3a
ycnyru.

V. AKTUBUPAHE HA YCIIYTA

23. [JocTaBuMKbT U3BbPLUBA HeobxoouMMuTe AEWCTBUS 3a NpegocTaBsHe Ha AgocTtbn Ao MpexaTta u
akTmeupa Ycnyrata B cpok o 30 (TpugeceT) OHU OT gaTaTa Ha Bnu3aHe B cuna Ha [loroBop 3a ycrnyru ¢
MoTpebuTtens npu Hann4yne Ha TeXHU4YecKka Bb3MOXHOCT 3a NpefocTaBsHe Ha CboTBeTHaTa Ycnyra n npu
ocurypeH goctbn oT MNoTpebuTtensa Ao agpeca 3a nons3eaHe Ha YcnyraTa.

24. C ornep usbsireaHe Ha BCSKAKBO CbMHEHME: OCUTYpsIBaHETO Ha AOCTHbM [0 W aKTMBUPAHETO Ha
YcnyraTa 3aBUCKU OT HanUuMeTo Ha PYHKLMOHMPALLO KOMMIOTBPHO U KOMYHMKALMOHHO obopyaBaHe npu
MoTtpebutens, pasnonarawo c Ethernet nHTepdenc (mpexoBa kapTa), KakToO M OT HaNU4YMETO Ha
onepalmMoHHa cucTema C MHCTanupaHu gpavBepu, NO3BoMsiBaLLM NON3BaHeTo Ha Ycnyrara.

25. MbpBOHavanHoOToO cBbp3BaHe kbM MpexaTa u ocurypsiBaHe Ha 4OCTbN 40 Ycnyrata ce ussbpluBa oT
crneumanuapaHn TexXHUYEeCKM eKunu (HapuyaHu 3a KpaTKoCT ,TexHuyecknm ekunu’), KouTo ca
onpaeomoLleHn oT Mobwunten ga wu3BbplwBaT BCUYKM OEWHOCTUM, HeobXoaMMM 3a MbpBOHAYasHoO
cBbp3BaHe kbM MpexaTa u ocurypsiBaHe Ha JOCTbN 40 YcnyraTta.

26. V13BbpLlUBaAHETO HA MbpBOHA4YasHO cBbp3BaHe kbM MpexaTa, ocurypsisBaHeTo Ha 4OCTbM Ao Ycnyrata
n npepoctaBsaHeTo Ha ObopyaBaHe 3a Mon3BaHe Ha Ycnyrata ce y4oCTOBepsiBa C MPOTOKOS, noAanucaH
OT npeacTtasuten Ha TexHuveckus ekun u MNMotpebuTtens (Mnun Heros npeacTaBuTen).



27. B cnyyan, 4ye ce ycTaHOBM OBEKTUBHA HEBB3MOXHOCT 3a ocurypsiBaHe Ha Aoctbn Ao MpexaTa unu
pocten o Ycnyrata Ha agpeca, nocoyeH ot [loTpebutens, nognucaHuat [loroBop 3a ycnyru ce
npekpaTaBa, Kato nNnarteHuTe npeasapuTenHo ot MoTpebuTtensa cymu ce Bb3cTaHOBABAT Ha [loTpebutens
B cpok go 10 (mecet) paboTHu gHuM. OOekTMBHaATa HEBB3MOXHOCT 3a OCUrypsiBaHe Ha [OCTbM A0
MpexaTta unu goctbn Ao Ycnyrata BbB BCUMYKM Crlydan Moxe ga 6bae yaocToBepeHa €AMHCTBEHO OT
TexHMU4ecKn eknn Ypes NPOTOKOS.

28. MoTpebuTtensT ce 3agbrkaBa Ha onpeaerneHaTa npu cknoyBaHe Ha [JoroBopa 3a ycnyru gata u vac
3a MbpBOHAYanHO CBbp3BaHe kKbM MpexaTta 1 ocurypsiBaHe Ha OOCTbn 4o YcnyraTa Aa npucbcTBa Ha
agpeca, nocoyeH B [loroBopa 3a ycnyru unv ga ocurypv cBoi npeacrasuten (MbJHONETHO AeecnocobHo

n1ue, KOeTo NPUCHCTBA NPU U3BBLPLUBAHE HA MbPBOHAYANIHOTO CBbP3BaHE W OCUrypsiBaHe Ha AOCTbLM A0
Ycnyrata, 1 MOXe fa ykaxe MSCTOTO Ha uHcTanmpaHe Ha O6opyaBaHeTo, Heo6xoauMO 3a nonssaHe Ha
Ycnyrata, kakTo 1 Aa nognuile npoTokora no T. 27 no-rope oT MMeTo Ha MoTpebutens).

29. MobunTen, npu HeobxoaumocT, npegoctaesa Ha [oTpebutens 3a cpoka Ha gencTeue Ha [doroeopa
KpariHo ycTpoWcTBO 3a AOCTBMN A0 M non3sBaHe Ha Ycnyrata. Mobunten nogabpxa KoHdUrypaumsaTa Ha
KpanHoto yctponcteo u O6opyasaHeTo, kato Ha [loTpebutena He ce npegocTtaBa [OCTbN Aa
koHdUrypupa O6opyaBaHETO CAMOCTOSITENHO.

30. MpepoctaBeHoTo oT Mobunten Ha MNoTpebutens ObopyaBaHe ocTaBa cobcTBeHOCT Ha Mobunten un
noanexu Ha BpbliaHe cres npekpaTsBaHe Ha [oroBopa 3a ycnyru. [oTpebutenat n Mobunten
noanucBaT KOHCTATMBEH NPOTOKOJ, YAOCTOBEPSIBALL, CbCTOSIHUETO Ha npegocTaBeHoTo O6opyaBaHe KbM
MOMEHTAa Ha NoAMNNCBaHETO MY.

VI. MPABA HA NMOTPEBUTENA

31. MoTpebuTtensar uma nNpaBo Aa nonsea Ycnyrata B CbOTBETCTBUE C M3UCKBaHUHATa Ha HacTosawwuTe
O6ww ycnosus n [loroBopa 3a ycnyru.

32. (N3m. — B cuna ot 30.3.2012 r.) MoTpebutenat nma npaso ga gage CbrnacuMeTo cu Aa nornyyasa vpes
Mpexata Ha MobGunTen MNOBWKBaHWSA, CbOOLLEHUA WNKU EeNeKTPOHHA Mnolla 3a Lenute Ha AUPEKTHUS
MapKeTuHr n peknama, B ToBa YMCrno NnoBMKBaHUA U C'b06LIJ,eHI/IF|, CBbp3aHu C y4aCcTneTo B KaMnaHum nnum
AENHOCTN Ha TpeTu cTpaHu. Cbrnacmeto mMoxe Aa Obde OTTerneHo no BCsKO Bpeme. bes Hanuuve Ha
npegBapuTenHo cbrnacue Ha [loTpebutens, Mobunten moxe Aa u3nonssa AaHHWTE, MOSMyYeHW Mpu
TbProBcka cAefika 3a npedocTaBsHe Ha NPOAYKTM W yCMnyru, 4pe3 KoMTo Moxe ga 6bae ocbliecTBeH
KOHTakT ¢ aboHaTta/ noTpebuTens 3a usnpalwaHe Ha CboOLLeHVMEe 3a MapKeTUHr U pekrnama Ha CBOM
CcOOCTBEHM CXOOHW MPOAYKTU WNW YCNyru, Kato B TO3WM chnyyah Ha aboHaTa/notpebutens ce aasa
Bb3MOXXHOCT 6€3BBb3ME3QHO 1 MO NIECEH HaYUH:

- Aa n3passBa HeCcbrjlacme B MOMEHTa Ha CKIo4YBaHe Ha caesikata Uin

- Ja n3pasmn Hecbrnacue c Obaewo nony4yaBaHe Ha noaobHN CcbOOLLIEHNMS!, KOraTo ToBa He e HanpaBeHoO B
MOMEHTa Ha CKnko4BaHe Ha caersikaTta.

33. (O1m.)

VIl. SAABITKEHUA HA NOTPEBUTENA

34. MoTpeGuUTensAT e ANbXEH Aa cna3Ba pasnopenbute Ha HactoAwwmTe O6WM ycnosus u JoroBopa 3a
yCcnyru.



35. lMoTpebuTendat e AnbxeH B 7-OHEBEH CPOK, CYMTAHO OT AataTa Ha HacTbMBaHE Ha CbOTBETHOTO
obcTodATencTso, Aa cboblwaBa B nucmeHa dopma Ha Mobunten Bcska nNpoMsiHa B HAMMEHOBAHMWETO,
agpeca Cu WU OpYyrM PErvcTpauMoHHM W WAEHTUMUKALMOHHU [aHHW, KakTo M da npegoctaBu
CbOTBETHMTE JOoKa3aTencTBa, YAOCTOBepsBaluM npomsiHaTta. B cnyvaute, korato lNMoTpebutenar xenae
Aa npemMecTu MNonsBaHeTo Ha Ycnyrata Ha HOB afpec, ToBa € JOMYCTMMO CamMO CbC CbrNacueTo Ha
MobunTten, kaTo ce obmku NbpBOHaYanHa LeHa 3a cBbp3BaHe kbM MpexaTa u ocurypsiBaHe Ha JOCTbM
Ao Ycnyrata, B crnyyan 4e B LeHopasnuca Ha Mobunten e npeasuaeHa TakbB. B cnyyawte, koraTo
MoTpebuTtenat >xenae pa npekpaTu non3saHeTo Ha Ycnyrata, nopagu npomsiHa Ha agpeca Cwu,
MoTpebuTtendart He ce ocBoboOXaaBa OT 3agblibkeHudATa cu no Te3n O6wm ycrosusa u [loroBopa 3a ycnyru,
CBbp3aHu C NpekpaTsiBaHe Ha Non3BaHeTo.

36. (M3am. — B cuna ot 30.3.2012 r.) MoTpebntenaT e oNbXKeH 3a LenuTe Ha JocTbna Ao Ycnyrata ga
nsnonsea eguHctBeHo O6opyaBaHeTo, npegoctaBeHo oT Mobunten w©  CbrnacHO HEroBoTO
npegHasHaveHve. Ako NoTpebutenat BuHoBHO m3nonssa Ob6opyaBaHe, KOETO He e MpPeaoCTaBeHo Mnu
opobpeHo ot Mobunten u NpuyMHSaBa CMyLLEeHMs B OeNcTBMEeTO Ha MpexaTa, Tonm oTroBaps 3a LeTtuTe,
npuunHeHn Ha MobunTen n Ha TpeTn nuua. B cnyyanTte no npeaxoaHoTo uspeverHne Mobunten He Hocu
OTrOBOPHOCT 3a BIOLLEHO Ka4eCcTBO Ha obcnyxBaHe, KakTo 1 3a Bpeaw, Npu4rMHeHn Ha [NoTtpebutens wnu
HeroBo MMYLLLECTBO.

37. MMoTpebutenar e AnbXeH ga 3annawa BCUMYKM YCnyrn, CBbp3aHM C Mon3BaHeTo Ha MpexarTa,
cbrnacHo Tes3n Obwwm ycrnosus n [loroBopa 3a ycnyru.

38. TlMoTpebutenatr e AnbXeH ga ocurypu: a) YHKUMOHMpALLO KOMMIOTBPHO M KOMYHMKALMOHHO
obopyaBaHe, KakTo U OT HanMYMeTo Ha onepauMoHHa CUCTEMAa C MHCTanupaHu apanBepu, No3BonsABsaLLm
nonssaHeTo Ha YcnyraTa; 6) HeobxoaMmMoTo cbaericTBre Ha MobunTen 3a akTuBMpaHe Ha YcnyraTa v 3a
nHctanmpare Ha ObopyasaHeTo, cbriacHo 1.28 ot Tean Obwu ycrnosus. B cnyyan, 4e Ycnyrata He moxe
Aa ObOe aKkTuBMpaHa Mopagu HeMsNbiiHEHME Ha HAKoe OT MocoveHWTe B Tasu T.38 3agblikeHus,
HoroBopbT 3a Yenyru ¢ MNotpebutens ce npekpatasa n Mobunten He AbMmKM BpbLLaHe Ha 3annaTeHuTe
npu CKNtoYBaHe Ha TO3W OroBOpP CYyMMU.

39. MoTpebutenaT e AnbxeH Aa nonsea ObopyaBaHeTo M Ycnyrata Mo HayvH, KOMTO Aa He NpuuuHsiBa
CMYLLEeHUs1 BbB (DyHKLUMOHUpaHeTo Ha MpexarTa.

40. MNoTpebuTenaT e onNbXeH Aa nonsea Ycnyrata No HauuH, KOUTO He HapyLlasa LenocTTa Ha Mpexara
n/vnu He BB3NPENATCTBA NPeaoCTaBsHETO Ha Ycnyrata oT MobunTen Ha TpeTu nuua, Npu cnassaHe Ha
M3NCKBaHMWsITa 3a Ka4ecTBO Ha YcnyruTe.

41. Mpw 3aryba, kpaxba, NoBpeaa UM KakBOTO M Aa € ApYro noceratencreo Bbpxy KpanHo ycTponcTBao,
npegoctaBeHo ot Mobunten w/vnn gpyra yact ot O6opyaBaHETO, HE3AaBMCMMO OT MECTOHaXOXAEHNETO
cu, MNoTpebutenaTt e gnbxeH He3abaBHO Aa yBegomu Mobunten. B cniyyanm Ha 3ary6a, kpaxba mnu
rnoBpeaa, koraTo Tasu noBpena ce ObMKM Ha NPUYMHK, 3a kouTo MoTpebutenaT oTroBaps, MNoTpebutenat
ObIDKKN 3annaljaHe Ha CTOMHOCTTa Ha npegoctaBeHOTO oT KpawnHo yctporicteo u/mnn ObopyasaHe no
nasapHuM UeHW, CbrnacHo pAencrTeawma ueHopasnuc Ha Mobunten, kato [MoTpebutenar He ce
ocBoboxadaBa OT 3annallaHe Ha NpunoxumuTe LieHn Ha Ycnyrata. B cnyyan Ha noBpega Ha KpanHo
ycTponctBo/O6opyaeaHe, korato [loTpebutenar He e yBegomun Mobunten 3a NOCOYEHOTO
obcTosATencTtBO Mo peda Ha Tasu T. 41, lNoTpebutensT He ce ocBoboxgaBa OT 3annallaHe Ha
NpUnoOXUMUTE UeHW 3a YcnyraTa, LOPW KoraTo noBpedaTa Ce [Ob/KM Ha MPUYMHK, 3a KOWUTO
MoTpebutenaT He oTroBaps. Ako OO0 72 (cegemaeceT M ABa) 4vaca OT YCTHOTO YyBeAOMIleHWEe
MoTpebutenat He e nouckan Bb3CTAHOBSBaHE Ha AocTbna, Mobunten npekpaTtsBa OKOHYaTErHO
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poctena o Ycnyrata, kato lNotpebutensaTt He ce ocBoGoxpaBa OT 3agbliikeHusTa cu no Tesm O6wwm
ycnosus v [lorosopa 3a ycnyru.

42. MoTpebutensT e ANbXKeH Aa He n3Hacs npegoctaBeHo oT Mobunten KpaliHo yCTpoCTBO OT MSICTOTO,
KbAETO € MHCTanMpaHo oT TeXHMYECKUsl ekun, Aa He ro NpeaocTaBs 3a NnonssaHe OT TPeTU Nuua, KakTo U
[a He o M3Mosi3Ba Mo Ha4vH, KOWTO He CbOTBETCTBA Ha HacToswmTe O6LM ycnoBusl.

43. |_|0Tpe6VITEJ'IF-IT € AnbXeH Oa cna3Ba BCUYKM YyKa3aHUA Ha MobunTten, CBbp3aHn C MnpaBuJiHaTa
ekcnnoataumsi 1 6e3onacHOToO M3non3eaHe Ha O6opy,qBaHeTo, KOETO MYy € npenoCcTtaBeHO.

44, TMoTpebuTtenaTt e AnbxeH Aa ysegomsasa Mobunten B cnyyaute, KoraTo Ycnyrata € HeHannyHa nnm ¢
BIOLLEHO Ka4yecTBo.

45. MoTpebuTenaT HsIMa nNpaBo Aa OTCTpaHsiBa caM Wiy ga Aonycka TpeTu nvua ga oTcTpaHsiBat
noespeaun no ObopyaBaHe, NpegocTaBeHo oT MobunTen.

46. MoTpebuTtensaT e ANbXeH Aa Non3Ba U cbxpaHsiBa npegoctaBeHoTo My O6opyaBaHe ¢ rpwkaTta Ha
006Bbp CTOMaHWH.

47. MoTpebutenaT e ANbXeH Ja BbpHe npegocTaBeHoTo My O6GopyaBaHe B cedeMOHEBEH CpPOK OT
npekpaTaBaHe Ha [loroBopa 3a ycryru.

48. MoTpebutensT e ANbXeH Aa BbpHe NpegocTtaBeHoTo My O6opyaBaHe B ceJEMAHEBEH CPOK, B Cryya
Yye Ha onpegeneH etan OT JdenctBueto Ha [orosBopa 3a ycnyrm My Obae npegocTaBeHO HOBO
O6opyasaHe oT MobunTten 3a uenute Ha nNon3eaHe Ha YcnyraTa.

49. B cnyuvait, 4e npegocTtaBeHo oT [ocTtaBunka ObopyasaHe Gbhe NOBPEAEHO, YHULLOXEHO, M3rybeHo
Unn oTKpaZHaTo, KakTo M B Cryyai Ye He BbpHe Ha [JocTaBymka nonyvyeHoTo oT nocnegHus O6opyasaHe
UNn ro BbpHE B HEN3NPABHO CbCTOSHUE, [loTpebutenaT AbmkM Ha [ocTaByvka HEyCTONKa B pasMep Ha
npogaxHara LeHa Ha ObopyaBaHeTo, nocoyeHa B LieHopasnuca Ha MobunTten.

50. MoTpebuTensT e AnNbxeH Aa He 13nonaea Ycnyrata ¢ uen usenuyaHe Ha nevanb6a 3a cebe cu unu 3a
TpeTu nuua.

51. MNoTpebuTtenaT e ANbXeEH Aa He U3NoNn3Ba YcnyraTta 3a HepaspelueHu oT [locTaBymka 1 JeNCTBALLOTO
3aKOHOAATENCTBO AEWHOCTU M LENN, BKIMIOYUTENHO, HO HE CaMo:

51.1. pa He 3apexpga, CbxpaHsiBa, U3Mon3Ba, pas3npocTpaHsBa unu npegasa hannose, nNporpamu unm
KaKBMTO U da e Opyrn matepuanu, CbabpXalliy KOMMTbPHU BUPYCK, NporpamMmn 3a oTganedeH AoCTbh
(,TPOSIHCKM KOHE”), HexenaHa nowa (“spam”) unuM maTepuann, Haco4YeHW KbM NpPeoJornisiBaHe,
KOMMpoMeTupaHe unu 3aTpygHaBaHe eNHOCTTa Ha KOMMITPU Y KOMMAKTBbPHU MHPOPMAaLMOHHN CUCTEMMU;

51.2. ga He u3non3ea Ycnyrata 3a usnpawjaHe unuv nosiyyaBaHe Ha marepuanu ¢ obMaeH, HacumCTBEH
UNu 3annalwimMTeneH xapakrep, Unv Takuea KOMTO HapyLllaBaT NOBEPUTENHOCT, NUYHA HEMPUKOCHOBEHOCT,
aBTOPCKM npaBa M ApyrM npaBa Ha Mobunten unu TpeTn nvua, WM TakvMBa, M3MpallaHeTo U
nosly4aBaHETO Ha KOUTO HapyllaBa 3akOHOBUA pef Ha CTpaHaTa unv CbabpXKa Npu3nBKM 3a U3BbPLLBaHE
Ha HACUNCTBEHU OENCTBUS;

51.3. ga He wusBbpLIBa OencTems ¢ uen HepernamMeHTupaHo nony4vyaBaHe Ha I'IOTp86I/ITeJ'ICKO nve un
napona Ha Apyr KInnueHT, KakTo U TAXHOTO MU3MNOoJ13BaHe;
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51.4. fa He U3BbpPLUBA AEUCTBUSA C LieN MPOHUKBAHE WU NOoJyYaBaHe Ha MHOPMaLUs OT OpYyr KOMMIOTbP
B pamkuTe Ha MpexaTa 6e3 cbrnacuMeTo Ha coOBCTBEHMKA 1 NON3BaTeNs Ha TO3U KOMMIOTHP;

51.5 ga He npefgocTaes 3a nonseaHe Ha ObopyaBaHeTo Ha TPETU NULa U/uNu aa U3BbpLLBa AEACTBUS Ha
pasnopexaaHe ¢ O6opyasaHeTo.

52. MNoTpebutensaT ce 3agbikaBa ga He npomeHsi ceosi IP agpec w/unn MAC agpec 6e3 U3pUYHOTO
cbrnacue Ha MobunTten.

53. HOTPEGVITGJ'IFIT Ceé 3aiblJrkKaBa Oa He uU3nosfidBa npenocrtaBAHata My YCnyra Ha nose4vye OT eauH
KOMMNKTBHLP, OCBEH aKO TOBa € U3PUYHO NpeaBnaeHo B D,orosopa 3a ycnyru.

54. Mpwn HanuuueTo Ha BMPYCWU, MpEeYellM Ha HopManHoTo yHKUMOHMpaHe Ha MpexaTta wnu
npegocTtaBsHeTo Ha Ycnyrute, [loTpebutensaT e gnbXeH Aa OTCTPaHu B Hal-KpaTbK CPOK CbOTBETHUSA
BMpYC.

55. MoTpebutenat e gnbXxeH NpyM HEOOXOAMMOCT M MPW HaNMUYMETO Ha [AO0CTaTbyHO OCHOBAHUSA U
CbMHEHMS1 OT cTpaHa Ha [locTaBuMKa 3a HanuumMe Ha HapyleHue no To3u pasgen VI, aa ocurypsisa
AOCTbN Ha npeacTaBuUTENM Ha [JocTaBuMKa O KOMMIOTbPa M A0 ocTaHanaTta yYact oT O6opyaBaHeTo 3a
OCbLLECTBSIBAHE Ha NPOBEPKM OTHOCHO ChnasBaHeTO Ha 3agblukeHusiTa My no Te3am OOwm ycrnoBust u
[oroeopa 3a ycnyru.

VIIl. NTPABA HA MOBUNTEN

56. Mobunten nma npaBo Aa nonyyaBa B CPOK BCUYKU AbIKMMMK OT lMoTpebutens cymu 3a nonssaHeTo
Ha YcnyraTta u npegocTaBeHuTe OpYyru YCryru.

57. 3a uenuTe Ha marpaxgaHeTo unu nogabpkaHeTo Ha Mpexata MobunTten nma npaeBo BpeMEHHO, 3a
BBb3MOXXHO Hali-KpaTbK CPOK, 4a NpeycTaHoBsIBa AocTbna Ha MoTpebuTtens go Ycnyrara.

58. MobunTen uma npaBo CaMOCTOATENHO WK Ype3 Apyro nuue/ nuua Aa M3BbpluBa MbpBOHAYanHa u
Tekylla kpeauTHa oueHka Ha [loTpebutenute 3a nons3eBaHe Ha Ycnyrata, C orneq npeLeHka
cbbupaeMocTTa Ha B3eMaHMWsITa, KaKTo U oueHka Ha [MoTpebutenu 3a MapKeTUHrOBM MpoyyBaHUsi U 3a
M3roTBsiHE Ha MnoTpebuTencku npoduny cnopen vMHAMBMAYanHUTE UM MHTepecu. KpegutHaTta oueHka
BKMIOYBA OCHOBHO aHanu3 Ha uHdopmauusi No NpeaxodHU W HacTosiwm gorosopu ¢ Mobunten,
nrawaHus, M3BbpLUEHW UMM M3BBLPLUBAHM MO Cunata Ha Te3u [OroBopu, KakTo M HecrnasBaHeTo Ha
YCNOBUS 1 CPOKOBE MO TE3M JOTOBOPMU.

59. B 3aBMCUMMOCT OT KpeauTHaTa oueHKa no npeaxoaHaTa Tovka, Mobunten nva npaso:
59.1 pa oTkaxke goctbn Ao Ycnyrara;
59.2. ga npegocTaBu 4OCTBN CaMo A0 YacT OT ycnyruTte, npegocTtaesHy oT MobunTten;

59.3. ga npegocTtaBu AOCTbN 40 YcnyraTa crnef BHacsHe Ha onpedeneHa ot MobunTen rapaHUMoHHa
cyma.

60. (M3m. — B cuna ot 30.3.2012 r.) Mo6unTen nma nNpaBo Aa OCbLLECTBABA UMK M3NpaLla NoBUKBaHUS,
CbOOLIEHNsT UMM eNneKTPOHHA Mowa 3a LUenuTe Ha OUPEKTHUS MapKeTUHI U pekniama, B TOBa 4MUCHO
NOBMKBaHMSA U CbOOLLIEHNS, CBbP3aHM C y4acTUETO B KaMMnaHun Unn ENHOCTU Ha TPETU CTPaHu, B crydam
Ye aboHaTbLT/NOTPEOUTENAT € Aan cbrnacueTo CU Aa nofy4vaBa TakMBa MOBUKBaHUA, CbOOLLEHUA nnm
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€J1eKTPOHHa noLwla 4Ype3 MpexuTe. CvobrnacmeTto Mmoxe aa 6bae oTTerneHo no BCSKO BpemMe.

Mobunten moxe ga wsnonsea AaHHuTe, 6e3 HanuumMe Ha npefBapuTENHO cbrnacue Ha aboHaTta/
notpebuTtens, nony4yeHn nNpu TbproBcka cAerka, 4Ype3 KouTo Moxe Aa ObAe OCbLIECTBEH KOHTAKT C
aboHaTa/ noTpebuTens, 3a usnpawaHe Ha cbobLleHMe 3a MapKeTUHr U peknama Ha CBOW COOCTBEHMU
CXOAHW NPOAYKTM MMM YCNyrn, Kato B TO3W criydah Ha aboHata/ notpebutens ce gaBa Bb3MOXHOCT
6€e3BBb3ME3HO U MO NIECEH HAYUH:

- Aa n3passBa HecCbrJjlacme B MOMEHTa Ha CKIro4YBaHe Ha caernkarta unnm

- da n3pasm Hecbrnacume Cc Obaewo nony4yasaHe Ha nogobHN cbOOLLIEHNMS, KOraTo TOBa He e HanpaBeHOo B
MOMEHTa Ha CKIlto4BaHe Ha caernkara.

61. Mobunten mmMa npaBo ga npegoctaBs cbOUpaHuTe, 0OpaboTBaHM M CbXpaHsABaHW 3a LenuMTe Ha
npegocTaBaHe Ha Ycnyrata gaHHu Ha [MoTpebuTtensa Ha TpeTu nuua - agMUHUCTPaToOpy UM onepaTopwu
Ha NM4YHN gaHHWM NO CMUCDHBIIa Ha 3akoHa 3a 3awmnTa Ha NnM4HUTEe OaHHW, C uen u3roteaHe Ha KpeauTHa
OUeHKka w/unu cbbupaHe Ha B3emMaHusl, ObDKMMW 3a Mon3BaHe Ha Ycnyrata wunu 3a uenute Ha
npegocTaBsaHe Ha YcnyraTa.

62. MobunTten moxe aa nHdopmupa lMNoTpebutena No nogxogsiy, Ha4yMH MpPU HapyllaBaHe Ha HAKOS OT
pasnopendute Ha ObLWKUTe yCrnoBus, KakTo 1 B cnydyamTte no T. 14 u 1.70 ot O6wmTe ycnosus.

63. MoGunTen uma npaBo Aa cnupa npeaocTaBaHeTo Ha Ycnyrata Ha [MoTpebuTen B crnyyai, Ye CbuaT
HapyllaBa CBOW 3adbiPKEHWs, CBbP3aHM C MOM3BaHETO W/WNMM 3annawaHetTo Ha YcnyraTa, Karto
npegocTaBsAHETO M ce Bb306HOBABA crief OTCTpaHABaHe Ha HapyLLEeHWeTo, a B cryyail, 4e HapyLleHneTo
He 6bae oTcTpaHeHo Mo6GunTen uMma npasBo Aa npekpatu [orosopa 3a ycnyru. [MpeannaTeHuTte ot
notpebuTenuTe TakcW, OTHaCAWM ce 3a nepuoda Ha cnvpaHe Ha npedocTaBAHETO Ha YcnyraTta, He
noanexar Ha Bb3CTaHOBSABAHeE.

64. (M3m. — B cuna ot 30.3.2012 r.) Npu 3a6aea Ha NMoTpebuTen, cBbp3aHa CbC 3annallaHe Ha OAbImKMMa
ueHa, Mobunten uma npaBo Aa u3nckBa 3annallaHe Ha ObihKMMaTa cyma 3aefdHo C NMxBa B pa3mep Ha
10% roavwHO 3a BCEKU [eH 3aKbCHEeHWe, KakTo U pa3xoauTe, CBbp3aHu C yBedOMsBaHe 3a U CbC
cbbupaHe Ha gbmkumuTe ot MNoTpebutensa cymu.

65. MoGunTen nputexasa NpaBo Ha coGeTBeHoCT Bbpxy O6opyasaHeTo.

66. Mobunten uma npaBo Ada npaBuy NPOMEHU B TEeXHOJIOrMATa Ha npegoctaBAHE Ha YCnyraTa n aa
npomMeHsa obxBaTa Ha npenocrtaBAHUTE YCIYyrn.

67. Mobunten unu oMnpasBOMOLLEHM NuULua MMaT NPaBO Ha [AOCTbLM Cref OTnpaBsHe Ha WcKaHe A0
MoTpeGutens no noaxoasily Ha4YMH A0 NomelleHusTa Ha MNoTpebuTens, B KOMTO ce nonaea Ycnyrara, 3a
LennTe Ha OTCTpaHsiBaHe Ha Bb3HWKHamNN NOBpeaun UK BMOLWEHO Ka4ecTBO Ha nonseaHe Ha Ycnyrata. B
cnyyait, ye MNoTpeGutenaT He ocurypu HeoGxoaumma OOCTbM cried OTNpPaBeHO MCKaHe OT CTpaHa Ha
Mo6unten, MoGunTten He HOCK OTFOBOPHOCT 3a HEHANMYMETO Ha Ycryrata Unu BNOLLEHOTO 1 KaYecTBo.

IX. SAABINKEHUA HA MOBUNTEN

68. MobunTten e anbxeH AOa ocurypsiBa Ka4decTBeHa YCnyra, BKITHOYNTEITHO I/IHd)OpMaU,I/IOHHM ycnyrum
(Cl'lpaBKI/I) 24 yaca Ha geHoHowwme, 7 oHK B cegmMuuaTta, B 30HUTE Ha npegocrtaBAHe Ha YCnyraTa, OCBEH B
cny4yamnte Ha Bb3HUKBaAHE Ha obcToaTencrea oT Henpeoagonnma cuna u B cnydaute, npeaBuaeHun B
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HactosiwmTe ObLwmTe ycnosus.

69. Mobunten ocurypsiea B Han-kpaTKUsi NMPaKTUYECKM Bb3MOXEH CPOK OTCTpaHsiBaHe Ha noBpeauTe B
MpexaTta. HenanpaBHoOCTU, CBbp3aHM C NPpeaoCTaBsiHe Ha YcnyraTa ce oTcTpaHasat oT MobunTen B Hal-
KpaTkusa npakTM4eckn Bb3MOXEH CPOK, cnep ocurypsiBaHe Ha goctbn oT [loTpebutens oo agpeca Ha
nonsesaHe Ha YcnyraTa.

70. (M3m. — B cuna ot 30.3.2012 r.) B cnyyan Ha nnaHWpaHO NpeKbCBaHE WY BrOLIEHO KavyecTBO Ha
yCcnyrute npv M3BbpluBaHe Ha NpoduNakTU4HW nperneau, PEMOHTU UK nopagu passutve Ha MpexaTta
Mobunten w/vnun wnHOPMAUMOHHUTE CUCTEMUM € ANbXeH Aa  WHopmupa npedBapuTerHo
MoTpebuTenuTte B 3acerHaTvs panoH BKIOYUTENHO U 3a CPOKOBETE Ha MPEKbCBAHETO MM BMOLLIABaHETO
Ha KayeCTBOTO Ha Ycnyrara, MO HaAYvH, KOWTO € MaKCuMmanHO JocTbneH. VHdopmupaHeTo Ha
MoTpebuTenuTe ce M3BbPLLBA Ype3 MHTEPHET CTpaHuuaTa Ha [JoctaBumka www.mtel.bg.

71. B cnyyan Ha npekbcBaHe Ha obcnyxBaHeTo oT MpexaTa 3a noede oT 36 yaca nopaau aBapuUnHU
PEMOHTU UMK Nunca Ha AOCTbN OO UHTEPHET oT Mpexarta, no npu4mMHu 3a kouto MobunTten oTroBaps,
Mobunten ce 3agbmkasa ga Hamanm ¢ 1/30 meceyHaTa UeHa 3a Bceku 24-4acoB Nepuon, OTYETEH OT
MOMEHTA Ha NpeKkbCBaHe A0 Bb3CTAHOBABAHETO Ha O6CMyXBaHETO.

72. Mobunten e gnbXeH ga ocurypuy nogapbxka Ha npegoctaBeHOTo Ha lNMoTpebutena ObopyasaHe n aa
OTCTpaHsiBa NoBpeanTe MO HEro, KoraTo Te He Ce ObMKaT Ha HenpaBwuiHa ynoTpeba unm 3noymuLLeH
OeNCTBUSI OT cTpaHa Ha [loTpebutens unu Tpetn nuua. MNoBpeauTe ce OTCTpaHsBaT B Hal-KpaTkus
Bb3MOXEH CPOK OT MOMEHTa Ha nNpeAcTaBsiHe Ha AocTbn Ao O6opyaBaHeToO.

73. B cnyyan, 4e nospeda B KpalHO YyCTPOWCTBO MO CMUCBMA Ha T. 72 BOAW OO HEBBH3MOXHOCT 3a
nonseaHe Ha Ycnyrata 3a noseye oT 5 (neT) kaneHgapHn aHn, Mobunten moxe no CBOs MpeueHKka Aa
npegoctaBnm pe3epBHO KpaWHO yCTpPOMCTBO Ha cboTBeTHuSA [lotpebuten wnm ga Hamann ¢ 1/30
MeceyHaTa ueHa 3a Bceku 24-4acoB nepuod, OTY4EeTEeH OT MOMeHTa Ha npepocTtaBsHe Ha KpanHoTo
YCTPOMCTBO 3a OTCTpaHsBaHe Ha nospejara.

74. MobunTten ocurypsiBa 6e3nnatHo OTCTpaHsiBaHe Ha MoBpeau Mo npepocTaBeHn Ha [lMoTpebutens
KpanHn ycTponctsa 3a nepuop OoT 24 meceua OT gatata Ha nognuceaHe Ha [loroBopa 3a ycnyru.
MobunTten ce ocBoboxgaBa OT 3aAbIDKEHNETO CU 32 OTCTPaHsIBaHe Ha MOBPeAW B crydauTe, KoraTto ce
ycTaHoBu, 4e [loTpebutenatr e wusBbpwMA caM WM e JdonycHan TpeTu nvua fa M3BbpluBart
MbpBOHAYanHo cBbp3BaHe KbM MpexaTa unu oTcTpaHsaBaHe Ha nospeau No KpanHoTo ycTpoWCTBO Mnun
KoraTto noBpefara ce ObIDKM Ha NPUYnHK, 3a kouTo MoTpebutenart otroeaps.

74.1. (HoBa. — B cuna ot 30.3.2012 r.) MobunTen ce 3agbikasa ga yBegomsiea lNMotpebutenute He no-
KbCHO OT €4MH MeceL, OT M3TUYaHe Ha CPOoKa Ha UHOVBMAYANHUTE JOTOBOPU C TAX.

X. OTTOBOPHOCTH

75. Mobunten u MNMoTtpebutenute oTroBapsT 3a BUHOBHO MPUYMHEHWUTE Bpeau HacTbhiunu B pesynTaT oT
NPOTUBO-NPaBHO TMOBeAEHNe Ha CbOTBETHATa CTpaHa Mnpyv WM N0 MOBOA NpPeaoCTaBSAHETO WM
nonseaHeTo Ha Ycnyrarta.

76. MoGunTen He HOCK OTFOBOPHOCT 3a:

76.1. NnpekbCcBaHe UK BriollaBaHe Ha KayecTBOTO Ha ycnyraTa B Clly4yauTe, Korato 1e3un obcTosTencTea
He ce ObJIKaT Ha Heroeo BUHOBHO MnoBeaeHune, Kakto 1 npn HactbnBaHe Ha cbbuTusa ot Henpeoaonuma
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cuna no cmucbna Ha yn. 306, an. 2 ot TbproBckUs 3aKOH;

76.2. npeTeHUMM Ha TPETM nmua BbB Bpb3ka CbC CbAbpXaHNETO, 4O KOETO ce NpefocTaBs JOCTbM Ypes
YcnyraTa, Kakto U 3a npeTeHuun Ha TpeTu nuua cpewy [loTpebutens BbB Bpb3ka WMAM NO MOBOA
nonssaHaTa Ycnyra;

76.3. Bpean NpuunHeHn oT MHcTanmpanu Kpanhm yctponctea unu ObopyasaHe oT MoTpedbuTen, Kouto He
ca npegocTtaBeHun unm ogobpexHn ot Mobunten;

76.4. noBpeau, NPUYMHEHN OT YCTPOWCTBA UNU CLOPBKEHUS, CBbp3aHu cnen KpalHOTO yCTpOMCTBO Ha
MoTpebutens;

76.5. TOYHOCTTa M BEPHOCTTA Ha WMHopMauusTa, NpegocTaBeHa OT KPeaUTHU WUAU ApYrn UHCTUTYLWK,
KOATO MOXe Aa 6bae B3eTa nof BHUMaHWE MpU M3roTBsIHE Ha KpeauTHaTa OLeHKa;

76.6. Bpean n noBpean, NpMYMHEHN OT OCbLLLIECTBSIBAHE Ha MbpBOHAYaNHO CBbP3BaHeE U OcUrypsiBaHe Ha
JocTbn fo YcnyraTa oT camusi MoTpebuTen, Kakto U Bpeau v NoBpeam, NpUYMHEeHN OT OCbLLEecTBABaHe
Ha MbpBOHa4YanHoO CBbP3BaHE U OCUTypsiBaHe Ha AOCTbN A0 Ycnyrata Unu OTCTpaHsiBaHe Ha NoBpeau B
O6opyaBaHeTo, N3BBLPLLEHM B HApPYyLLEHUS Ha HacToswmuTe O6LWM yCcrnoBus.

77. ToTpebutenaT oTroBaps 3a BUHOBHO NPUYMHEHM Bpeau Ha Mpexarta, B pe3ynTar OT BKMiOYBaHe Ha
KpariHu ycTpoKrcTBa, KOUTO He ca npeaocTaBeHn unm ogobpeHn ot Mobunten.

78. MNoTpebuTtenat oTroBaps 3a NpuunHeHWTe Bpeau Ha MobunTen, KOMTO ca npsika U HeMnocpeacTBeHa
nocregmua oT HensMnbIIHEHNE Ha 3aAbimkeHuaTa no ObwunTe ycnoBusi U ckinodeHns JJoroBop 3a ycnyru u
3a nponycHaTuTe Nonau No peda Ha 3akoHa 3a 3agbikeHudTta u gorosopute. [oTpebuTensart oTrosaps u
3a kpaxba unm 3aryba Ha npegoctaBeHo oT Mobunten KpanHO yCTpOMCTBO, KakTo M B cnyvauTe Ha
nospeaa, AbKalla ce Ha NpuYMHK, 3a kouTo MNoTpebuTenat oTroBaps.

79. lMoTpebuTenat oTroBaps W 3a BCUYKM AOMBIAHUTENHW (M3BBHPEAHW) pasxoaM, CBbP3aHuW CbC
c1>6v|paHeTo Ha AObIDKUMUTE OT Hero Cymu, 4pe3 ynbJIHOMOLUEHU TpeTu nuua, KakTo U 3a pas3xoawu,
HanpaBeHu npun nocellieHmne Ha TexHunyecku eKun, B cny4vyauTte, Korato ce yctaHoBU, 4ye |_|0Tpe6I/ITeJ'IF|T e
M3BbPLUNN ,EI,eIZCTBI/Iﬂ B HapywleHne Ha HactoduuTte OGLIJ,I/I YyCnoBuA, BKINKOYUTENTHO B ClyvYauTe Ha
OTCTpaHsiBaHe Ha nospedun B npegoctaBeHo oOT [octaBumka KpamHo unu gpyro O6opyasaHe B
npoTMBopeyme ¢ pasnopenbute Ha OOLwmMTEe ycnosus.

80. Mo6unTten oTroBaps 3a nNpu4nMHeHuTe Ha lMoTpeGutens Bpedu, KOMTO ca Npsika U HenocpeacTBeHa
nocrneamua oT HeusnbiiHeHMe Ha 3aabikeHuaTa cu no O6LMTe YCroBus, CkroYeHns [Jorosop 3a ycnyru
1 3a NponycHaTy Non3u No pefa Ha 3akoHa 3a 3aQbIMKEHUATa U OroBopUTE.

81. Mobunten He HOCW OTrOBOPHOCT 3a CbAbPXaHMEeTo u WHpopmauus, oo kouto [MoTpebutenart
nony4asa AOCTbN Ype3 YcnyraTa, KakTo U 3a BpPEMEHHOTO UMM MOCTOSIHHO NPEKbCBaHe, Unv 3a NPOMeHU
B TakoBa CbAbpXXaHue unu nHopmaums.

XI. (Mam. — B cuna ot 30.3.2012 r.) NPOOADBIIKABAHE U MNMPEKPATABAHE HA NOIFOBOPA 3A
YCNYru n CMMPAHE HA OCTBINA O MPEXATA

82a. (Hoea — B cuna ot 30.3.2012 r.) CkntoveHMTe JOroBopu 3a Ycryra, B KOUTO € OnpenerieH cpok 3a
npegocTaBsHe Ha Ycnyrata, morat ga 6bOaT MpoAbIiDKEHU CamMO C M3PUYHO MUCMEHO Cbrnacue Ha
MoTpebuTensa oTHOCHO ycroBusATa 3a NpoabinkaBaHe. [Mpu nunca Ha TakoBa cbriacue crief u3tnyaHe Ha
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CpoKa Ha JoroBopa, Toil ce npeobpa3syBa B Ge3CpoyeH.

82. [ewnctBneto Ha [oroBopa 3a ycnyrm B paMKMTE Ha NbpBOHaYanHuWsi My CpoOK Moxe fa 6bae
npekpaTeHo eAHOCTPaHHO OT cTpaHa Ha [MoTpebuTtens:

82.1. (Mam. — B cmna o1 30.3.2012 r.) C 1 (egHO) Mece4yHO NMMCMeEHO npeau3eecTne ao MobunTen, cneg
3annawaHe Ha BCUMYKM ObIMKMMM CYMW U HEYCTOMKM 3a NPEeACcpPOYHO MpekpaTsBaHe, OCBEH ako B
[HoroBopa 3a ycnyrm He e npeaBuaeHo apyro. B cnyvaute, korato Ha [NoTpebutens e npegoctaBeHo
KpaWHO yCTPOWCTBO 3a NonssaHe, NpeanM3BecTUeTo ce cuMTa BanMaHo OTnpaBeHo, CamMo ako B MOCNEAHUs
[O€EH Ha cpoka Ha npeansBecTueTo, MNoTpebuTenaT BbpHe CbOTBETHOTO KPalHO YCTPOWCTBO B MarasuHa, B
KOMTO € nopan npean3BecTUETO WM ako eQHOBPEMEHHO C MojaBaHe Ha npeau3BecTveTo, aboHaTbT/
noTpeduTensaT e 3annaTun cboTBETHATa CTOMHOCT Ha NPEAOCTAaBEHOTO MY KpamHO YCTPOWCTRO.

82.2. C 20 (gBageceT) OHEBHO NUCMEHO npeamssectve Ao Mobunten npu HeusnbNHEeHMe OT CTpaHa Ha
Mobunten Ha CbLLEeCTBEHN 3aabmKeHMs no Te3m O0wm ycnosums. 3a HeM3NbrHEHME OT CTpaHa Ha
MobunTten Ha CbLUECTBEHN 3aObIDKEHUA MO CMUCHIIA Ha MNPEOXOOHOTO U3pEYeHue Le ce cuyuta
HEeU3MNbNHEHNETO Ha HAKOE OT CreaHuUTe 3a0biMKEHUS:

a) HapywaBaHe Ha MapameTpuTe 3a KayecTBO Ha YcnyraTa, onpefgeneHun B [loroBopa 3a ycnyru, 3a
noseye oT 5 (MeT) MbNHW NOCNEeOOBaTENHN AHKU, B Criydan ye ce AbrmkaT Ha obcTosTencresa, 3a KoUTo
MobwunTten oTroBaps U3usso;

0) HeoTCTpaHsiBAaHE B paMKUTE Ha CbLLECTBYBALUUTE TEXHUYECKM Bb3MOXHOCTU U CPOKOBETE,
onpegeneHn B Tesn OOWM ycrnoBus Ha Bb3HMKHANUTE noBpean Ha MpexaTta M npefocTtaBeHO Ha
MoTtpebutens KpalHo yCTpONCTBO.

82.3. 6e3 npegm3BecTne, Npy HecrnasBaHe Ha BpeMeTO 3a MbpPBOHAYanHO npefocTaBsHe Ha YcnyraTta,
nocoyeHo B T.23 oT Te3n O6wwm ycnosusa unm [JoroBopa 3a ycryru nopagv npuydmHn, 3a komto Mobunren
oTroBaps.

83. Mobunten mMma npaBo NO CBOS MpeLeHKka edHOCTpaHHO Aa npekpaTtu [doroBopa 3a ycnyrn vmnm
BPEMEHHO Aa crnpe Joctbna Ao MpexaTa B crnefHute crnyvau:

83.1. (M3m. — B cuna ot 11.04.2014 r.) MNpn HennawaHe Ha ObKUMW CyMWU Cred M3TuyaHe cpoka 3a
nnawuaHe.

83.2. Npwn HeBHacsHe Ha M3uckaHa, cbrnacHo Te3y O6LKM yCroBns rapaHUMoHHa cyMa.

83.3. Korato MNoTpebutenat manon3ea TEXHUYECKU CPeaCcTBa 3a MON3BaHETO Ha YcnyraTta, KOUTO He
OTroBapsiT Ha MocoYeHnTe B HacToAwmUTe OBLLM YCNOBUSI U3UCKBAHWS, UMW € M3NoM3Ban unu gonyckan aa
6baat usnonssaHn O6opyasaHeTo i Mpexarta unu Ycnyrata 3a He3akoHHU WU HepaspeLLeHn oT Te3n
O6ww ycnosusa n [lorosopa 3a ycnyru Lenu.

83.4. Korato NoTpebutenar e nonyyun unm e Hanpaeun onut ga nonyyn ot Mobunten wunu mnsnonaea
YcnyraTta nnu O6opyasaHe 4pe3 He3akoHHM CpeacTaa.

83.5. lNpwn cuctemHO HapylweHne Ha HactoswmTe ObwmM ycnosusa oT cTpaHa Ha [NoTpebutens, Bbnpeku
M3pM4HOTO MYy yBedomsiBaHe OT Mobwunten. CuCTeMHO HapyleHWe No CMUCbNla Ha npeaxogHoTo
ns3peyeHne o3HavaBa HapylLeHne Ha 3agbrkeHne no Tesn O6wwm ycrnosusa unm no [loroBopa 3a ycnyru,
JonycHaTo Tpu unv noBeyve NbTu B NPoAbIDKeHNEe Ha 1 (eaHa) roguHa.
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83.6. KoraTo ca Hanuue [OCTaTbyHO OCHOBaHWsi Aa ce cuuTa, Ye MoTpebutensaT usnonsea Ycnyrata c
uen peanuaupaHe Ha nevanba 3a cebe cu u/unu 3a TpeTn nuua 6e3 U3PUYHOTO NUCMEHO Cbrnacue Ha
Mob6unTten.

83.7. MNpwn HapyweHne Ha T. 37 n 1. 38 oT Te3n O6LWK ycnoBus.

83.8. Mpu yBpexpaaHe Ha npegocTaBeHoTo Ha [MoTpebutens ObopyasaHe.

83.9. Npwn HapyweHne Ha T. 51 oT Te3n OOWwM ycnosus.

83.10. B cnyyaute no 1. 63 ot Te3n O6wwm ycnosus.

83.11. Npwu ycnosusaTa Ha 1.27 1 7.38 oT Tean O6wu ycrnosus.

83.12. lNpwu HapyweHue Ha T. 53 oT Te3an O6LM ycroBus OT cTpaHa Ha NoTpebutens;

83.13. B octananuTe cnyyan, nocoyeHu B Te3n ObLm ycnosus.

84. Mobunten uma npaBo Oa nNpekpaTM egHOCTpaHHO ¢ 1 (eQHO) MEeCeYHO MUCMEHO Npeau3BecTue
[orosopa 3a ycnyru npu npekpaTtsiBaHe Ha NpeaoCcTaBAHETO Ha usnaTa Ycnyra unm Ha 4yacT oT ycnyruTe,
BKItoYeHU B ob6xBaTa /i B CbOTBETCTBME C TbproBckaTta NnofuTuka Ha ApyKecTBOTO.

85. Mobunten uma npaBo ga cnpe gocTtbna Ao Ycnyrata, cned npeaBapuTEnHoOTO yBeAOMsIBaHE Ha
MoTpebutena B MOAXOASL, CPOK M MpW NPOy4YBaHEe, M3BbLPLUEHO Bb3 OCHOBA Ha MOCTbMNWMAA MMCMEHa
Xanba vnu curHan cpetdy MNMotpebuTten 3a usBbpLleHM HenpaBoMepHU gencTeud. JocTbnbT Ao YenyraTa
ce cnvpa Ao n3scHsBaHe Ha obcToaTencTeaTa no xanbaTa.

XIl. TIPEANOXEHWUA, XXAIIBU U MOJIBU

86. Agpecupanunte go Mobunten npegnoxeHws, xanbu n monbu ce pasrnexgatr v pewasaT OT
Mobunten He MO-KbCHO OT €AMH Mecel, OT MonyYyaBaHeTO MM, KaTo >xanbonopatensat ce MHdgopmupa
NMMCMEHO 3a pesynTara.

87. (M3m. — B cnna ot 11.04.2014 r.) Cnep nogasaHe Ha xanba npeg MobunTten, cBbp3aHa C OCnopBaHe
Ha AbImKMMKU cymu no dhaktypa, Mobunten pasrnexga >xanbarta B cpoka no 1.86 v npu ygosneTsopsiBaHe
Ha >anbaTta u3gaBa [OKYMEHT 3a KOpeKuuMst Ha cboTBeTHaTa cbaktypa. B cnyuaih, 4ye cymarta no
dakTypaTta e nnaTeHa, CTOMHOCTTa Ha KopekuusTa ce Bpblua Ha aboHaTa.

88. lNpu cnasBaHe Ha JeWcTBaWuUTE MpaBuna 3a 3awura Ha NUYHM daHHu MobunTten noggobpxa u
CbXpaHsiBa pErmMcTpu Ha BCUYKM anbu n monodu, 3a KOUTO ce npunara ToBa YCrNoBue, KakTo U OTFOBOpUTE
[0 TsIX 32 CPOK OT 24 (ABageceT U 4eTupun) Mmeceua.

Xil. NONy4yABAHE HA UHO®OPMALMA 3A LUEHU U LLEHOBWU MNMAKETU U HOBWU YCNYIruU no
AOOroBOPA 3A NMPEAOCTABAHE HA YCIIYTA.

89. (UNam. — B cuna ot 30.3.2012 r.) MNoTpebutenute morat ga nony4vaTt UHopMaLus 3a LLEeHU UK LIEHOBU
nakeTu, KakTo U 3a NpefocTaBsiHaTa ycryra 3a BCUYKU MPUAOKUMKU Tapudn 1 Takcu 3a noaapbikka, 3a
npegnaraHiTe HayYuMHW Ha NNawaHe M BCUMYKW pasfnvku B pasxogute, NpousTUYalM OT pasfinyHuTE
Ha4YMHM Ha nnaljaHe OT MHTEPHEeT cTpaHuuaTa Ha Mobunten - www.mtel.bg, kakto 1 B MarasuHute Ha
OPYKECTBOTO U/MNN B TbProBCKN 06EKTM HA ONPaBOMOLLEHN CbrnacHo T. 8 oT Te3n O6Lm ycrnosusa nuua.

XIV. SALUNTA HA IMMHUTE OAHHU
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90. lMepcoHuduumupaHa mHdopmauusa, oTHacsawa ce o lNotpebutenute M cbabpxawa ce B Hasarta
JaHHM Ha Mobunten He MoOxe ga ce MpefocTaBsl Ha TPETU NuLa, OCBEH C U3PUYHOTO Cbrnacue Ha
MoTpebuTens n/unmn cbrnacHo 6GbNrapCcKUTE 3aKOHM.

91. 3a npepoctaBaHeTo Ha Ycnyrata Mobunten moxe ga cvbupa, obpaboTtsa, usnonsesa M CbxpaHsBa
crnegHvTe faHHu Ha MoTpebutenuTe:

91.1. OaHHu Ha [loTpebutenute, Heobxooumu 3a npepocTaBsHe Ha YcnyraTta, 3a TakcyBaHe, 3a
dopmurpaHe Ha cMmeTkuTe Ha [loTpebutenuTe, KakTo 1 3a Aoka3BaHe Ha TAxXHaTa JOCTOBEPHOCT - AaHHU
3a notpebneHneTo 1 BUA Ha NpegocTaBaHaTta Ycnyra;

91.2. laHHn HeobxoauMu 3a M3roTesiHe Ha MNoTpeGuUTenckMTe CMETKM, KakTo 1 3a [oKa3BaHe Ha TAXHaTa
[OCTOBEPHOCT:

a) paHHK 3a MoTpebuTens: 3a hM3nYeckn nuua — TPUTE UMEHa, eANHEH IPaXXaaHCKU HOMEpP W aapec, a 3a
YyKOECTPaHHU Nnua — NUYeH HoOMep; 3a lpuandeckn nuua u dusndeckn nuua — eqHONNYHN TbproBLUm —
HaMMeHOBaHWe, cefanuile, agpec Ha ynpaeneHne U CboTBETEH MAEHTUMDUKALMOHEH KOA;

6) Bug Ha ycnyru;

B) 06w, 6pori MepHW (TakCoBW) eAMHULN, HAYMUCIEHWN 38 CbOTBETHUSA NEPUOA Ha N3rOTBSIHE Ha cMeTKaTa
npuv nepmognyHa cmMeTka;

r) CTOMHOCT Ha MOMn3BaHWTe yCrnyru 3a CbOTBETHUS NEPUOL,;

ﬂ,) VIHCbOpMaLI,I/IFI, OTHOCHO M36paHI/IFI oT I'IOTpe6|/|Ter|;| Ha4uH Ha nnawaHe N N3BbpPLUIEHUTE U ObJDKUMUTE
nnawaHua;

e) VIH(*)OpMaU,I/IFI 3a 3adABEHU OT r|0Tpe6VITeJ'Iﬂ NMPOMEHN B NOJ1I3BaHETO Ha YCnyraTa — OorpaHun4yeHune 3a
nonseaHe, oTnagaHe Ha orpaHn4eHue;

)K) apyrn gaHHu 3a r|0Tpe6l4TeJ'Iﬂ npun Hann4dme Ha NCMeHO Ccblnacue OT CTpaHa Ha I'IOTpe6|/|Ten$|,
CbrnacHo pa3r|ope/:|,6MTe Ha 3akoHa 3a 3alinTa Ha NIMYHUTE OaHHMW.

91.3. [HdaHHM 3a akTMBHOCTTa — [AaHHKW, KouTo ce obpabotBatr B Mpexata 3a oTyuTaHe Ha
npegnoyntaHudaTa Ha NoTtpebutenute.

91.4. (U3m. — B cmna ot 30.3.2012 r.) MobunTten cbxpaHsiBa gaHHute no T. 91 3a nepuopg ot 1 (eaHa)
roguHa . JaHHuTe no 1. 91 morat Aa ce npefocTaBAT caMo Mo peja Ha AelCTBaLLoTO 3aKoOHO4aTeNCcTBo.

92. lMpepocTaBsAHETO Ha Ycnyrata He Moxe Aa 6bae 06BbP3aHO C NPEefOCTaBSIHETO Ha JIMYHWU LaHHWU,
KOMTO He ca HeobX0AMMM 3a NPeaoCTaBAHETO 1.

93. MsnonsBaHeTo M o6GpaboTkaTa Ha NWYHM [OaHHW, CbOpaHM BbB Bpb3ka C MNPeAOCTaBAHETO Ha
Ycnyrata, 3a Apyru LeNn, OCBEH CBbP3aHUTE CbC 3aKOHHUTE TbProBCKWM AeMHOCTM Ha Mo6unten, unm
M3BBLH pernameHTupaHus B pasgen XIV pen moxe [a ce oCbliecTBABa CaMO B U3PUYHO NpeaBuaeHUTe B
3akoHa cnydyau. MobunTen e AnNbXeH Aa UHQOPMUPa MO MNOAXOAALl Ha4MH CyGeKTUTe Ha OaHHM 3a
dhakTa, ye Toi 06paboTBa APYr1 NMUYHM aHHUW, OCBEH AaHHWUTE, MOcoYeHu B HacToAwmuTe OBLIM ycrnoBus.

94. Mobunten mMoxe [a CbXxpaHsiBa, M3non3sa M obpaboTBa NWYHU OaHHW, CbOpaHM BbLB Bpb3Ka C
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npeaocTaBsAHETO Ha YcnyraTa, 3a Apyru Lenun, OCBEH CBbP3aHNTE CbC 3aKOHHUTE TbProBCKM AEMHOCTU Ha
Mobunten, camo B M3pMYHO NpeaBuaeHUTe OT 3aKoHa cnydau.

95. MobunTen ce 3agbipkaBa Aa He paskpvBa W/Mnu pasnpocTpaHsiBa Ha TPETU Nuua NNYHU AaHHU U/nnu
nepcoHudmLmpaHa nHopmMmaums, npegoctaBeHa My No NoBOA M3NbINHEHMETO Ha [loroBopa 3a ycnyru u
HacTodAwmTe OOWwmM ycrnosusa. JIn4HU gaHHUTE n/nn nepcoHndurLmMparHa uHgopmaums, oTHacswa ce Ao
MoTpebuTtenute, cbabpxala ce B 6a3ata gaHHM Ha Mobunten He MOXe fa ce npefocTaBs Ha TpeTu
n1ua, OCBEH MpU HaNMYMeTo Ha MUCMEHO cbrnacue Ha lMoTpebuTenute unu korato ToBa NpPou3TMYa no
cunaTa Ha 3akoHa.

96. lMoTpebutenar ce cwvrnacasa Mobunten ga npegoctaBa gaHHM 3a [loTpebutens w/vnu gaHHM
HeobxoAMMM 3a U3rOTBSAHE Ha NOTPebuTEeNcKUTEe CMETKN Ha CBbP3aHM Nuua no CcMmUcbra Ha Tbproeckus
3aKOH C ornepj npegoctaBsHe Ha YcnyraTa, KakTo U Ha nvua, ¢ kouto Mobunten e cknounn gorosopm 3a
TEXHMYECKO OcurypsiBaHe M MOAAPBXKKA Ha Ycnyrata, BKIHOYMTENHO M 3a UENUTE Ha U3roTBSHE Ha
notpebutencknte cMeTkn 1 cbbunpaHe Ha gbmxkumuTe oT [NoTpebutenute cymu.

97. MotpebutensaT nasa cbrnacueto cv Mobunten ga cbbupa, cbxpaHsisa, 06paboTsa 1 NpeaocTaBs Ha
TPeTM nuua - KpeauTHW WNM APYrM WHCTUTYUMKM, No peda Ha Te3n OO6WM YCroBusl U CbFMACHO
GbNrapckoTo 3aKOHOAATENCTBO, NMYHM AaHHW, C Len UHAMBMAOYANHO OnpeaensHe Ha KPeaUTHUS NUMUT,
N3BbPLUBaAHE Ha KpeduTHa OueHKa M/unm cbbrpaHe Ha B3EMaHWs, KaKTo U Ha TPeTu Nn1ua, ¢ ocurypsisaHe
HeobX0AMMOTO TEXHUYECKO OBCnyXBaHe.

97.1. (Hoea — B cuna ot 30.3.2012 r.) B cnyyan Ha HapylleHue Ha CUrypHOCTTa Ha NMYHM OaHHU, KOETO
MOXe [a noBnvsie HebnaronpmMaTHO Ha NIMYHW AaHHM UMM HA HENPUKOCHOBEHOCTTA Ha NMUYHUA XMBOT Ha
MoTtpebuTten, MobunTten ro ysegomsiBa CBOEBPEMEHHO 32 KOHCTaTMPaHOTO HapylwleHue. [NoTtpebutenat
Moxe da He 6bae yBedoMsiBaH 3a HapylieHueTo, korato Mobunten e gokasano npeg Komwucusita 3a
3aWmMTa Ha NMYHMTE [JaHHM, Ye e Npeanpueno MOAXOAAWM TEXHOSMOMMYHM MEPKU 3a 3awuta Ha
CUrYpHOCTTa Ha NWYHWUTE [AaHHWU, KOUTO ca OBEKT Ha HapylleHneTo. TakmBa TEXHOMOTMYHU MEPKM 3a
3aliMTa NpaBsaT gaHHUTE Hepa3bvpaemu 3a BCSKO NULE, KOETO HAMa MPaBo Ha OOCTBMN A0 TAX.

97.2. (HoBa — B cuna ot 30.3.2012 r.) Npwn yBegomsaBaHe Ha [NoTpebutens no 1.97.1. ce onuceaTt Han-
Marnko: eCTeCTBOTO Ha HapyLEeHUEeTO Ha CUIYpHOCTTa Ha NUYHUTE OaHHM Ha NoTpebuTensd; ToykuTe 3a
KOHTaKT, OT KOMTO MOXe Aa ce nony4du noseye nHdopmauns; npenopbYnTENHN MEPKU 38 CMEeKYaBaHe Ha
eBeHTyanHuTe HebnaronpusATHW nocrneguuM OT HapyLUEHMETO Ha CUrypHOCTTa Ha MWYHUTE AaHHUM Ha
MoTpebuTtensa nnu Ha U3NYecKoTo nuue.

XV. N1POMEHU B OBLUUTE YCIIOBUA

98. HactosawwuTte O6wym ycrnosus morat aa 6baaT M3MeHsIHWM U OONbIBaHW Mo UHMUMatueBa Ha Mobunten
Unu apyr, NpeasuaeH B AeNCTBALLOTO 3aKOHOA4ATENCTBO peq.

99. O6WuMTE YCNOoBKUSs, KaKTO U TEXHUTE U3MEHEHUS U JONMbIHEHMS Bnm3aT B cuna B 30 —gHEBEH CPOK OT
Aararta Ha nyGrvMKyBaHEeTO UM Ha MHTEPHET cTpaHuuaTta Ha Mobunten — www.mtel.bg.

100. MpomeHuTe Ha O6LWKTe ycnoBus UMaT OelcTBrUe CnpsiMo Bcuyku MoTpebutenu, kouTo kbM AaTaTta
Ha BN13aHe B cuna Ha Teau NpoMeHu umarT adeicTeall Joroeop 3a ycnyru ¢ Mo6unTen.

100.1. (MN3m. — B cuna ot 30.3.2012 r.) B cpok OO eanH mecel OT BNM3aHETO B cuia Ha U3MEHeHue Ha
O6wmTe ycnosus, HanNnpaBeHO Mo UHMUMaTnBa Ha Mobunten, Bcekn NoTpebuTen ¢ gencreauy, [JoroBop 3a
ycriyrata, KOWTo He e cbrnaceH ¢ O6wute ycrnoBus, nMa npaBo ga novcka npekpatsiBaHe Ha Aoroeopa
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CW, KaTO MOMbIIHM NMUCMEHO Npean3BecTMe B MarasnH Ha Mobunten. Ako B nocodeHuns cpok MNoTtpebuten
no gewncreaw, [JoroBop 3a ycnyrm He e 3asiBUM MUCMEHO, Ye He npuemMa CbOTBETHUTE MPOMEHU Ha
O6wwmTe ycnoBus, CbLUNTE Ce cuMTaT 3a NpueTu.

100.2. (M3m. — B cuna ot 30.3.2012 r.) Pasnopenbarta Ha 1. 100.1. He ce npunara, kKorato NpomMeHuTe B
O6wumTe ycnoBusa He 3acdarat Ycnyrata, nonasaHa ot MNotpebutens.

XVI. PELLABAHE HA CINOPOBE

101. (M3am. — B cuna ot 11.04.2014 r; gon. — B cuna ot 30.05.2016 r.) CnopoBe Mexay CTpaHUTe Nno
Horosopa 3a ycnyru n no HactosawmTte O6LmM ycnosus mMmoraTt Aa ce peluasaT Mo pefa 3a pasrnexgaHe Ha
npeanoXxeHus, xandu n monbu, onucaH B NPUNOKMMUTE 3a CbOTBETHATa ycryra obwute ycrnosus, no
peda 3a u3BbHCHAEOHO paspellaBaHe Ha CnopoBe, NpeaBMAeH B AENCTBALLOTO 3aKOHOAATENCTBO (BKI.
npen KOMMNETEeHTHUSA perynaTtopeH opraH) unu npeg komneteHTHus cba. Cbaencteneto Ha CekTtopHaTta
noMuMpuTenHa KOMUcUs 3a pasrnexgaHe Ha Cnopose B 06nacTTa Ha enekTpOHHUTE CboBLLEeHna Moxe Aa
6be NouckaHo crnef KaTo CNnopbT € OTHECEH 3a pellaBaHe oT Mobunten un e Hanuue pelleHne — agpec:
rp. Codmna 1000, nn. CnasenkoB Ne 4A, ten. 02/ 9330 589, nHTepHeT cTpaHuua www.kzp.bg; e-mail:
adr.els@kzp.bg. Korato cnopbT ce oTHacs A0 [OOroBOpU 3a OHNamH npoaaxbw wnu ycnyrn 3a
pellaBaHeTO My MOXe Ja ce MOXe Ada ce nona3ea EnektpoHHaTta nnatdopma 3a OHNalH peluaBaHe Ha
notpebuterncku cnopoee: http://ec.europa.eu/odr.”

XVII. SAMECTBAHE HA CTPAHA

102. Bbes npepgBapuTenHo MUCMEHO Cbrflacve Ha gpyrata cTpaHa, HWKOs CTpaHa HsiMa npaBo Aa
NPexBbPIIA BCUYKU UMK YacT OT CBOUTE Npasa U 3a4biMKeHns no Tesn OGLUM yCnoBust Unu 4oroBopa 3a
ycnyru. MpexBbprsiHeTO Ha NpaBa KbM CBbP3aHOo nuue Ha MobunTten no cMuckna Ha TbProBCKMS 3aKOH,
He n3nckea cbrinacve Ha apyrata CtpaHa.

XVIIl. IPUNIOXKNMO NPABO

103. lNpwn npunaraHeTo K TbiKyBaHeTO Ha HactosAwmTe O6WwmM ycnosus ce npunara ObRrapckoTo
3aKOHOAATENCTBO.
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