06wWwu ycnosua 3a B3aMMOOTHOLIEeHUATa mexay "Mobunten" EA[l n aboHaTuTe n notpebutenurte Ha
oblecTBeHUTE MOBUIHM Ha3eMHU MpeXu Ha "Mobunten" EALl no craHgapti GSM, UMTS u LTE

(CbrnacyBaHu c PeweHne No 1704 ot 23.08.2001 r. Ha [dbp:KaBHa KOMMCMA MO A3aNEKOCbOOLIEHMA,
JonbnHeHune, cvrnacysaHo c¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a peryampaHe Ha
cbobueHnsaTa, UsmeHeHne 1 aonbjaHeHWe, cbriacyBaHo ¢ PeweHne No 1212 ot 19.12.2002 r. Ha Komucua
33 peryanpaHe Ha cbobuweHusTa, MameHeHne n pgonbaHeHune ¢ PeweHne Ne 623 or 05.06.2003 r. Ha
Komucusa 3a perynvpaHe Ha cbobuieHuAaTa, MameHeHMe wu pgonbnHeHue ¢ PeweHne Ne 639 ot
13.04.2006 r. Ha Komucus 3a peryanpaHe Ha cboblieHusaTa, M3ameHeHne n gonbiHeHue ¢ PeweHne No
319 ot 02.03.2007 r. Ha Komucma 3a perynmpaHe Ha cbobuieHuATa). M3MeHEHUETO U AOMbJHEHUETO,
oaobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a peryampaHe Ha CbobOLIeHUATa, BAU3a B
cuna ot 05.04.2007 r. u ce npunara Kakto MO OTHOWEHMEe Ha HOBUTE, TakKa M MO OTHOLWIEHWEe Ha
3aBapeHuTe aboHaTu/noTpebutenm Ha Mobunten. iameHeHU U AOMbAHEHM B M3NbAHEHMe Ha § 31, T. 2
oT lMpexogHn n 3akaounTenHn pasnopenbu kbm Pewenne Ne 373/17.03.2010 r. 3a uameHeHue M
fonb/HeHWe Ha PyHKUMOHANHWUTE cneunduKaLmm 3a oCblLecTBABaHE Ha NPEHOCMMOCT Ha HaLMOHANHO
3HAYMMM HOMepa NpU NPOMAHA Ha AOCTAaBYMKa Ha obliecTBeHa MobMAHa TenedoHHa ycayra, obH. B [1B
6p. 8 /2008 r., usm. n gon. 8 AB 6p. 26/2010 r. U3meHEHM U OOMbAHEHN BbB BPb3Ka C M3MEHEHME U
JOMb/IHEHNE Ha 3aKoHa 3a efIeKTPoHHMTe cbobuleHuns, /OB 6p. 105 ot 29.12.2011 r., B cuna oT
29.12.2011 r./; 3meHeHM 1M AoNbAHEHM B M3Nb/HEeHUe Ha pelueHne Ne 343/2011 r. Ha KPC, nsmeHeHeHU
W AOMb/JHEHM B U3Nb/AHEHWe Ha § 17, T. 2 oT [pexogHUTe U 3aKIOUYUTENHM pasnopendbun Kbm PeleHne
Ne 1907/30.08.2012 r. 3a wu3MeHeHMe M JonbaHeHWe Ha OyHKUMOHaNHWTE chneumMduKaumm 3a
OCbLUeCTBABAHE Ha MPEHOCMMOCT Ha HAUWOHA/MHO 3HAYMMM HOMepa MpPU NPOMAHA HA AOCTABYMKA Ha
obwectBeHa mobuaHa TenedoHHa ycnyra, obH. AB. 6p. 74 ot 28.09.2012r. u § 27 ot MpexoaHute M
3aKIOYUTENHN pasnopenbn Kbm Hapenba 3a M3MeHeHMe U aonbaHeHWe Ha Hapenba Ne 1 ot 2010 r. 3a
npaBwnaTta 3a pasnpegeneHre n npouesypute Mo MbPBUYHO U BTOPUMYHO MPeaOoCTaBAHE 3a MOA3BaHe,
pesepBupaHe U OTHEMaHe Ha HOMepa, aapecu U MMmeHa, obH. 1B, 6p. 74 ot 28.09.2012 r.; U3meHeHU U
AOMNbAHEHN BbB Bpb3Ka € nNUcmo wm3xX. Nell-03-10754/06.02.2013r. Ha KomucuaATa 3a 3awmTta Ha
notpebutenute /K3M/ B n3nbaHeHne Ha PelieHne Ha K31, oTpaseHo B MpoTokon Ne46 ot 21.11.2012 r;
M3meHeHM 1 gonbaHeHU BbB Bpb3Ka ¢ PeweHne Ne1960 ot 27 centemspu 2012 r. Ha KPC; MiameHeHu un
AOMb/HEHN BbB Bpb3Ka ¢ MpoTokon Ne21 ot 23 mait 2013 r. Ha KomucuaATa 3a 3awmTa Ha notTpebutenute;
CbrnacHo PeweHue Ha K3IM, otpaseHo B MpoTokon No 16 ot 08 maii 2014 r.)

I. NAPEOMET U OBLLIM NONOXKEHUA

1. (M3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeuweHune No
319/02.03.2007 r. Ha KPC) C HactoAawmte O6LIM yCAOBUA ce OnpeaenaT B3aMMOOTHOLUEHMATA Ha
»Mobunten" EAl, HapuyaH No-Aony 3a KpaTkocT MobunTen, cbC cefanuvie M agpec Ha ynpasaeHue: rp.
Coodua, 1309, yn. ,Kykyw"Ne 1, nputexasauy, Paspewenne No 01392/08.04.2009 r., PaspeweHne Ne
01393/08.04.2009 r. n PaspeweHne No 01395/08.04.2009 r. HapuyaHM MO-A0AY 3@ KpaTKOCT



PaspelleHunero/ata, c aboHaTMTe M NOTPebUTENMUTE HA MOBUAHUTE HA3EMHN MPEXKU HapUYaHM No-40ny
»MpexKaTa" nam ,mpexute”, Bb3HUKBALLM NPU NPeLOoCTaBAHE U NOA3BAHE HA YCAYTu.

1.a. Agpec 3a KopecrnoHaeHuMs 1 TenedoH 3a KOHTaKT ¢ MobunTten ca:

Mp. Codun, 1309, yn. ,Kykyw” Ne 1, obwmHa NnnnaeH; Ten: 0888 500 031; dakc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (M3m. n gon. cvrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) ObuiecTBeHUTE MOBUAHM Ha3eMHN MPEXN ca
no craHaapt™ GSM (FnobanHa cuctema 3a MOBUNHU KOMyHMKauum), UMTS (YHMBepcanHa cuctema 3a
MOBUAHN KOMYHUKaumK) u LTE (Long Term Evolution).

3. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nsm. n gon. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) ABoHaT Ha mpexaTa/MpexuTe nNo cMmucbaa Ha HacToAwmTe OBLLM ycnoBKA e
BCAKO AeecnocobHo ¢usmyecko nuue, IOPUAMYECKO NNUE, AbPMKABHW OpPraHu, AUNJIOMATUYECKU WU
KOHCY/ICKM NpeacTaBuUTeNCTBa U APYrU NPeLCcTaBUTE/ICTBA, OCbLUECTBABALLM AEMHOCT HA TEPUTOPUATA Ha
Penybnunka bbarapua, ckaumamM nHamsuayaneH nNUCMeH gorosop ¢ Mobunten 3a npeaocTtaBsHe Ha
06LecTBEHM €/IEKTPOHHM CbOOLLUTENHN YCAYTN.

4. (U3m. cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ PeleHne Ne
319/02.03.2007 r. Ha KPC) MNoTpebuten no cMmmncbna Ha Hactoawmte OBLLM YCAOBUA € HoPUANYECKO MK
duM3nyecko nuvLe, KOeTo No/3Ba WM 3asBABA NO/A3BaHE Ha MNpeannaTeHu ObLEeCTBEHW eNEKTPOHHM
CbOobLWMTENHM yCNYTK, NPenoCTaBAHM Ypes e4Ha OT ABETE MPEXKM.

4a. (Oon. cbrnacysaHo c Pelwerue Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
yHeTnnnuen Tpadumk” e TpaduK, YniiTo obem 3HauyMTENHO HaaBULIABa obema Ha TpaduKa, peannsmpax
[06pOCHBECTHO Npe3 NpeaxoAHu nepuoau U/uam 3HavyuTenHo Haasuilasa obuyaliHOTO noTpebieHue
n/vnn Tpaduk, KonTo BKAOUYBA 0b6axKaaHMA ¢ NpMbAN3MTENHO eAHAKBO BPeMeTpaeHe, OCbLLECTBABaHM 5
(neT) namM noseye NMbTM B pPaMKUTE HA KpaTbK NepuMoa OT Bpeme KbM eAuH W Cbll, Homep wu/uau
MOBMKBAHUA KbM €AWH M Cbly M/ UAK pasanyHK (YHUKaAHM) HOMEpPa, OCbLUECTBABaHNM MHOMOKPaTHO B
PaMKUTE Ha KpaTbK Nepuos OT BpeMe.

46. ,KpaliHU eneKTPOHHW CbOOLIUTENHU YCTPOWMCTBA C OLLEHEHO CbOTBETCTBME M MYCHATU HA Masapa,
CblNIaCHO AeNCTBalLMTE HOPMATMBHM aKTOBe" €A KPaMHW ENEeKTPOHHW CbOBLMTENHU YCTPOMCTBA C
OLEHEeHO CbOTBETCTBME, CbriacHO Hapeaba 3a CbLLECTBEHUTE WM3UCKBAHWA W OUEHABAHE Ha
CbOTBETCTBMETO HA PAAMOCHOPDBIKEHUA U KpalHW AanekocboblumTenHu yctporictea (nyba. 4B, 6p.79,
2002 r., B cuna ot 12.09.2002 r.) n ca nycHaTU Ha nasapa, CbNPOBOAEHWN C AeKNapauua 3a CbOTBETCTBUE
Ha npousBoauTens/ BHOCUTENA W MapKMpoBKa 3a cbotBetctBue "Co"/”CE” un cbOTBETHM O3HayeHwus.
JonyctTuMo e O3HayeHuWATa Aa Ca BbpXy OMAKOBKaTa MAM CbMNPOBOXKAALWMTE PaALMOCHOPBIKEHUATA
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AOOKYMEHTU-TUN yCTpOﬁCTBO, moaen, npounssoauten, BHOCUTEN, d>a6pw4eH HOMEpP,; O3Ha4YeHue 3a
M3non3BaHe no npegHasHadyeHwue.

4. [1o cMUCbAA Ha HacToALWMTE OGLLI,M ycnoBuAa nocoyeHuTe no-gony Aymm un nspasn mmat cneaHoTo
3Ha4yeHue:

4B.1. (U3m. — B cuna ot 06.08.2010 r.) ,dapsaBalla MmpexKa” e mperkaTa, OT KOSTO HOMepbT ce NpeHacs B
npoueca Ha nNpeHacaHe. Ta MOXe Aa e AW A3 He e MPEXKaTa Ha AbpiKaTena Ha obxBaTa OoT HoMepa.

4B.2. (M3m. — B cnna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) , JocTaBunK” e npeanpuaTMe no
CMKUCBANA Ha Y. 134 oT 3aKoHa 3a eNleKTPOoHHUTe cbobuieHus (3EC).

4B.3. (U3m. — B cmna ot 06.08.2010 r.) ,[JlomeliH Ha NPEHOCMMOCT” ca MpEXKUTE Ha A0CTaBYULMTE, B
KOMWTO Ce OCbLLECTBABA MPEHOCMMOCT Ha HOMepaTa.

bnokose oT HOMepa, 3a KOUTO ce npuaara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

4B.4. ,[JoHop, NpeanpuaTue Ha AapABaLLATa MpPeXKa MAM JapsaBall AOCTAaBYMK” e AO0CTAaBYMKBT, OT YMATO
MpeKa HaLMOHA/IHO 3HAYMMMAT HOMEp Ce NpeHaca B Apyra mpexa.

4B.5. ,[bp:Katen Ha obxBaTa OT HoOMepa” e MmpeskaTta Ha npeanpuaTMeTo, Ha KoeTo KPC e npegocTasuna
Homepa oT HauMoHaNHNA HOMepaUMOHEH NJ1aH, YacT OT KOUTO € NPEHEeCeHUAT HOMep.

4B.6. ,Homep nan MSISDN” e HauMOHaNHO 3HAYMM HOMEpP OT NpesoCTaBeHUA HOMEPaLMOHEH pecypc Ha
[AOCTaBYMK, NPeAoCTaBeH 3a N0A3BaHe OT A40CTaBuYMKa Ha aboHat/ noTpebuten.

4B.7. (U3m. - B cuna ot 07.01.2013r.) ,,06wectBeHa MobUAHA HaseMHa Mpexka” e obLLeCcTBeEHa MperKa,
ypes KOATO Ce OCbILECTBABAT e/IeKTPOHHU CbObLLEHNA B CbOTBETCTBME C TeXHUYECKUTEe U3MCKBaHUA 3a
paboTa Ha MOBUAHM HA3EMHU MPEXKU U CbOPBKEHUATA, CBbP3aHM € TaX, npuetn oT KPC.

48.8. ,Mpeanpusatie Ha Npuemallia Mpexa Wav npuemall, 4ocTaBumMK” e A0CTaBYMKBT, B UMATO MpeXka ce
npeHaca HauMoHa HO 3Ha4YMM Homep.



4B.9. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cmuna ot 07.01.2013 r.) ,MpeHocMmOCT Ha HomepaTa” e
npoLec, KOMTo No3BosABa Ha aboHatute/noTpebutenute Ha npeanpUATUATA — AOCTaBYMLM HA MOBMIHA
TenedoHHa ycnyra ga 3anasBaT HOMepaTa CM NpU CMAHA Ha NPeanpUATUETO, NPeAoCTaBALWo obLecTBeHa
TenedoHHa ycnyra, nocpeacTsom obLiecTtBeHa MObMIHA Ha3eMHa MpeXKa.

4B.10. (M3m. — B cmna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,,MpeHeceH Homep” e Homep oT
obuiecTBeHa MObUIHA Ha3eMHa MpeXKa, KOMTo e brMa NoA/NI0XKEH Ha NpeHacaHe OT eAHa B Apyra MobuiHa
Mpexa.

4B.11. (U3m. — B cuna ot 06.08.2010 r.) ,Mpuremalla mpexka” e mpexkaTta, KOATO NpMema HoMepa 1 Ypes
KoATO A6oHaTLT MM MoTpebutenaT nonsea CbOTBETHUTE YC/NYrM cinej 3aBbplUBaHE Ha npoueca Ha
npeHacsaHe.

4B.12. (U3m. — B cmna ot 06.08.2010 r.) ,,Mpo3opeL, Ha NpeHocUMOCTTa” e onpeaeneH Nepuos, oT Bpeme B
npoueca Ha npeHacaHe Ha Homep OT MOMeHTa Ha akTMBMpPaHe Ha AocTbna Ha AboHaTa Uan noTpebutens
OT npeanpuaTMeTo Ha lMNpuemallaTta Mperka A0 MOMEHTa Ha aKkTyasiM3npaHe Ha 6as3uTe JaHHM Ha BCUYKM
npeanpuATMA C HOMepa 3a HanpaBs/ieHMe KbM NpMemalliaTa Mpexa.

4B.12a. (Hos — B cuna ot 07.01.2013 r.) ,,MpeHeceH HOMep Nopaay TEXHUYECKa rpeLlka” e Homep, KOWTo
e NpeHeceH B Apyra mpeka, He3aBUCMMO OT NMPUUUHUTE A0Benn A0 ToBa, 6e3 Aa e Hanuue HagneKHo
M3paseHa BO/A 32 HEroBOTO NpeHacAHe OT aboHaTa, Ha KOMTO HOMEPBLT e NpPeaoCTaBeH 3a Nos3BaHe oT
AapABaLLMA AOCTABYMK.

4B.13. (U3m. — B cuna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) ,,PaboTeH AeH” e BCEKU AeH OT
NoHeAeNHUK A0 NeTbK, C U3K/AOUYEHME HA HaUMOHANHMTE U OULMANHU NPasHULN U HepaboTHUTE AHMW,
onpeaeneHn CbC 3aKOH WM C akT Ha MUHUCTEPCKM CbBET.

4B.14. (Hosa — B cuna ot 30.03.2012 r.) ,,HapyleHne Ha CUTYPHOCTTa Ha JIMYHU AaHHW" e HapylleHue Ha
CUTYPHOCTTA, KOETO BOAM A0 C/YYalHO MM HE33aKOHHO YHWLLOXKaBaHe, 3aryba, npomsHa, HepaspeLlueHo
pa3KpMBaHe MAW JOCTbN A0 JIMYHWU AaHHU, NPefaBaHU, CbXPaHABAHU WM NO APYr HauyMH 06paboTBaHM
BbB BPb3Ka C NPeaoCTaBAHETO Ha 06LLEeCTBEHA eleKTPOHHA CbobLwuTenHa ycayra.

5. (M3m. cbrnacysaHo c Pewenne N 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c Peuwenne No
319/02.03.2007 r. Ha KPC) C aorosop, CKAtoUeH ¢ eamH aboHaT, MOXe [a ce NpeaocTasa noseye oT eAuH
HOMep OT NbPBUYHO NpegocTaBeHnTe Ha Mobunten Homepa oT HaunoHaNHUA HOMEpPALUMWOHEH NJaH.

6. Hactoawmte 06 ycnoBMA MMaT 3a4b/KUTENHA cuna 3a Mobunten 1 3a aboHaTuTe 1 noTpebutenure
Ha mpexkuTe. ABoHaTMTe yaocToBepABaT TOBa C NoAnunca cu nog, Aorosopa 3a ycayru. Notpebutenure ce
CYMTaT yBEAOMEHMW 3a CbLUMTE OT AaTaTa Ha Nyb6aMKyBaHeTo MM no peda Ha T. 103 oT HacToAwmMTe 06w
yCnosus.



6.a. (don. cbrnacysaHo ¢ Pewenne N2 639/13.04.2006 r. Ha KPC; u3am. cbrnacyeaHo ¢ PeweHue No

319/02.03.2007 r. Ha KPC) Ycnosua pasnuuHu ot Tesu, npeasuaeHn 8 O6wmTe ycnosma morat aa 6baart
YroBOpPEHM B AOroBopuTE 3a ycayrn mexay Mobunten u aboHata wam B AOMBJAHUTENHU MUCMEHM
crnopasymeHMa KbM TAX, MPW Crna3BaHe Ha 3aKOHa 3a efIeKTPOHHUTE cbobLeHNa u PaspelleHuATa Ha
MobwunTen.

Il. (M3m. cbrnacysaHo c¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) AIOTOBOP 3A MPEAOCTABAHE HA
YCNYIr HA ABOHATUTE (AOrOBOP 3A YCNIYTU)

7. (U3m. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo c PelueHne Ne
319/02.03.2007 r. Ha KPC) Mobunten ckitousa € nMuUaTa, Xenaelm Aa noa3sar ycayrure, npeaoctasaHm
OT CbOTBETHaTa MpeXKa Ha MobunTen, NMCMeH AOroBop 3a NpPesoCTaBAHEe HA OOLLECTBEHW eNEKTPOHHM
CbOOLWMTENHN YCAYrK, HAapuyaH no-gonay [lorosop 3a ycayru. Mpu ckatouBaHe Ha AOroBopa AuuaTa ce
naeHTMouumpart c:

7.1. 3a pu3nYECKM AnLA - BaUAEH BbArapckn AOKYMEHT 33 CaMOJIMYHOCT C BNUCaH MOCTOAHEH adpec Ha
NIMLETO Ha TeputopuATa Ha PenybavKa Bbarapusa, 3a yyKau rparkaaHu, NPoAbAKMTENHO NpebuBaBawm B
CTpaHaTa - C BN1caH HacTosL agpec.

7.1.a. (B cuna o1 06.08.2010 r.) 3a dpM3NYECKM NNLA - BbATAPCKU FParKAaHN UM YYXKAECTPAHHU rpaskaaHu,
NPOABMAKUTENHO MM MNOCTOAHHO npebuBaBawm B Penybnvka Bbarapus, ynparkHaBalM cBobogHa
npodecma MAM 3aHAATYMICKA OENHOCT — C Ba/AWAEeH [OOKYMEHT 3a CaMOJIMYHOCT C BMUCAHWU: UMe,
ErH//THY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa, KOomue OT KapTa 3a KO Mo Perucrbp
BY/ICTAT u cnyxebeH agpec Ha NpaKkTMKaTa;

7.2. EAHONNYHUTE THProBUM U lOpUaANYECKUTE AnLa cneasa Aa npegocTaBAT:

7.2.1. 3a TbproBuM, KOUTO Ca PErUCTPMPAHU B TbPrOBCKMA PErMcTbp Ha AreHuusaTa No BMUCBAHMWATA,
CbrNacHO 3aKoHa 3a TbProBckua pernctbp /3TP/ — yaocToBepeHWe 3a aKkTya/lHO CbCTOAHWE U34af4EHO B
CPOK [0 6 MeceLa npeay NoAaBaHe Ha 3asB/IEHUETO WU MU3BJIEYEHWE OT TbProBCKUS perncrvp, EanHeH
naeHtTnduKaumoHeH kog /EMK/, Homep no AAC (He ce M3NCKBA, aKO TbProBeLbT He e perncTpupaH no
344C), NbAHOMOLWHO, YAOCTOBEPABALLO NPeACTaBUTeNIHAaTa BAACT Ha TPETM Auua, M3BbLH Te3u, KOUTO
NpeAacTaB/sBaT MO 3aKOH CbOTBETHOTO OPUOUYECKO SULE WAW eAHOAMYEH Tbprosel, U BaiMaeH
AOKYMEHT 32 CAMO/IMYHOCT Ha NpPeACTaBUTENA CbOTBETHO Ha YMb/IHOMOLLEHOTO /MLe.

7.2.2. 3a TbproBuM, KOUTO Ca PErUCTPUPAHM OT CbOTBETHMA OKPBIKEH CbA, M HE ca NoAasiM 3anaB/eHUe 3a
perucTpaumnsa unam npepeructpauma no 3TP - yaoCcTOBepeHUe 33 aKTyasIHO CbCTOAHME, U3L3LEHO B CPOK
00 6 meceua nNpean nofasaHe Ha 3asAB/IEHMETO, KOMNKWe OT KapTa 3a naeHtudukaums no BY/ICTAT, Homep
no AAC, NTbAHOMOLWLHO, YAOCTOBEPABALLO NpeAcTaBMTeNIHaTa BAACT Ha TPETU anua, U3BbH Te3n, KOUTO
NpeAcTaBABaT MO 33aKOH CbOTBETHOTO HOPUAMYECKO NULE WAM eHONMYEH TbProsel, M BaAUAEH
OOKYMEHT 33 CAMOJIMYHOCT HA NPeACTaBUTENS CbOTBETHO HA YMb/JIHOMOLLEHOTO /IMLE.



7.2.3. Mobunten uma npaBo MO CBOA MpPeLEeHKa A3 He M3UCKBA €AMH WM HAKONKO OT MOCOYEHUTE B
T.7.2.1 n 1. 7.2.2. AOKYMEHTU, B C/ly4yai Ye pas3nosara C akTyaqHM AaHHU OTHOCHO MHOPMAUUATA, KOATO
CbAbPrKaT.

7.3. (Mam. — B cuna ot 30.03.2012 r.) Mpu ckNOYBaHE Ha AOrOBOP C MbJAHOMOLLHWUK Ce W3MCKBA
npeacTaBAHE Ha Mb/IHOMOLLHO NPUM Cra3BaHe Ha C/IegHUTE U3UCKBAHMUA:

7.3.1 MbaHOMOWHM OT PU3MYECKM AnLa:

MpuemaT ce camo cneumanHM HoTapuaaHO 3aBepeHM MbAHOMOLLHW MAK OB HOTapManHO 3aBepeHu
Mb/IHOMOLLHM OT GU3MYECKM AnNLa, B KOUTO GUIypMpa TEKCT, OT KOWTO c/leaBa, Ye YMb/AHOMOLEHUAT
MManpaso [a M3BbpLUBaA NpaBHM AencTena npeg Mobunten uam npeg apyrv npeanpuatus. MNprema ce u
MbJHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO cneaga, Ye yNbAHOMOLLEHMAT MMa NpaBo Aa Npe/cTaBnsaBa
WM/VAN CKNKOYBA A0rOBOPM C BCAKAKBM TPeTU Anua (GU3MUYEcKM Anua, IopuMaMYecku auua u ap.).
MbAHOMOLLHOTO Ce MpPeACTaBA B OPUrMHAN M aKo CbAbpXKa YMb/JHOMOLLABAHE CaMO 33 KOHKPETHOTO
npaBHO AeiCcTBUE, OCTaBa B CbOTBETHMA MarasuH. AKO CbAbprKa yNMbJHOMOLLAaBaHe 3a Noseye MpasHU
[AeNCTBMA, B MarasmHa c/ieisa Aa oCTaHe Konuve OT NMb/JIHOMOLLHOTO 3aBePeHo 3a BAPHOCT C OpurMHana ot
YMbAHOMOLLEHMA M CbOTBETHWUA CAYXWUTEN B MarasvHa. B ciyyait, 4e ce npeactass Mb/JAHOMOLLHO OT
yy)KAeHel, CblLOTO CAefiBa Aa € C HoTapuasiHa 3aBepKa W fieraansnpaHd npesos, (npesoa, nU3sbplueH oT
oTopusMpaH 6barapcks npesogad M neranmsmpad ot dupekuma ,KOHCYACKM oOTHOweHMs” npu
MMWHUCTEPCTBO Ha BbHIWIHUTE paboTu) uau oduumaneH npesos (Npesoj, M3BbPLIEH OT OTOPU3UPAH
6barapckm npesogay/npesoaavecka areHuma).

7.3.2. [TbAHOMOLWHM OT OPUAMNYECKN NNLA:

Mpuemar ce:

a) HoTapuaaHO 3aBepPeHUn crneupmasHu MbJAHOMOLLHM UKW HOTapMaiHO 3aBepeHn o6y MbJAHOMOLWHMK OT
IOPUANYECKM NiMUa, B KOUMTO GUrypMpa TEKCT, OT KOWTO cnepBa, Ye YNb/HOMOLLEHMAT MMa MpaBo Aa
M3BbPLLUBA MPaBHU AENCTBMA OT UMETO Ha ymbaHOMOWMTeNna nped Mobunten u/uam BCAKaKBU ApYyru
Tpetu anua.

6) cneuvanHM NbAHOMOLWHM 6e3 HoTapuasHa 3aBepKa 3a KOHKPEeTHO AelCTBMe, C AaTta, NoAnuc Ha
3aKOHHMA NpeactaBuTen M neyat. TakoBa Mb/AHOMOLWHO TpA6GBa Aa 6bae M343AEeHO He MO-KbCHO OT 3
(Tpn) oHU npegu paTtaTa Ha npeactaBaHeTo My. OpUrMHaNBT Ha MbAHOMOLWHOTO cnedsa Aa OCTaHe B
CbOTBETHUA MarasuH Ha MobunTen.

7.3.3. Mobunten uma NpaBo MO CBOA MpPeLeHKa A3 He M3UCKBA eAMH WM HAKONKO OT MOCOYEHUTe B
1.7.3.1 nT.7.3.2. AOKYMEHTW.

8. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) MNpwu ckntouBaHe Ha [loroBopa 3a ycayru,
Mobunten moxe Aa U3UCKBA U APy LOKYMEHTWN OT HAacpeLLHaTa cTpaHa Npu cnasBaHe Ha pasnopeaburte
Ha AeNcTBaWOoTO 6HB/IrapCKo 3aKoHOAATENCTBO M Tean O6wm ycnosus.



9. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; m3am. cbrnacyBaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) Ypes BKAOYBaHETO B CbOTBETHaTa Mperka Mobunten ocurypsasa ycayrute,
onucaHu B Jorosopa 3a ycayru 1 NpuAONKeHUATa KbM Hero.

10. ABOHaTLT HAMa NPaBo 4a NPexBbpas aboHaMeHTa cu, NPoM3TMYaLY, oT [LoroBopa 3a ycayru, Ha TPeTu
nnua 6e3 U3pMYHO MUCMEHO cbriacue Ha MobunTen.

11. (M3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) B cayuait, ye aboHaTbT npeaocTasu 3a
non3BaHe OT APYro /vue-noTpebuten perncTtpupaHM Ha HeroBo MMe Homepa OT edHa OT MpeXKuTe no
cKntoveH [orosop 3a ycayrm ¢ Mobunten, aboHaTbT OCTaBa TUTYAAP Ha MpasaTa U 3aAb/KeHUATa,
Npou3TUYaLLM OT ZOroBOpPa 3a YC/yru.

12. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) Mobunten nma npaso NUCMeHo Aa
YMbJHOMOLLABA TPETU AMLA Aa CKOYBAT OT HEroBO MMeE AO0roBOPWU 32 YC/YrM C /iMuaTa, Xenaewm aa
CTaHaT aboHaTM Ha CbOTBETHATA MPEXKA, KaKTO M A3 CbbMpaT naawaHna ot aboHaTUTe Mo AOroBopuTe 33
YCNYrM OT HEroBO MMeE, KaTo MHPOPMMPA CHLLECTBYBALLUTE M MOTEHUMANHMTE abOHATU MO NOAXOAALL
HauMH 33 Ha/IMYMETO Ha TaKoBa ynbJAHOMOLaBaHe. Mobunten Mma nNpaso Aa OMNPaABOMOLLU U3PUYHO
TpeTn Anua Aa npuemat 3asBfeHUs 3a npeHacaHe Ha Homep/a, cbrnacHo T. 74 ot Pasgen Xl A ot
HacTosawmTe O6WwM ycnosus.

13. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) Mobuaten nma npaso [a OTKaxe
CK/IIOYBAHETO Ha LOrOBOP 3a YC/IYru, CBbP3BaHE Ha aboHAT KbM CbOTBETHATa MpPEXKa UM Bb3CTaHOBABAHE

Ha CNpAH A0CTbMN Ha aboHat Ao MpE')KaTa/MpE')KMTe, KOrato IMUEeTO, KOETO € NONCKaN0 ToBa:

13.1 (U3m. — B cuna ot 06.08.2010 r.) He npeaocTasu AaHHWU, U3UCKBaAHM OT Mobunten u/wmam He
npeacTaBa U3nckaHuTe oT Mobunten 4OKYMEHTM 3a CK/IlOMBAHE Ha OrOBOp 3a YCAyry;

13.2 Mma NPOCPOYEHUN 33aAb/KEHUA UAN APYTU HAPYLEHMA MO CbLMA WUAW APYr AOrOBOP, CKAKYEH C
Mobunten;

13.3 He e BHec/0 M3MCKaHaTa oT MobunTten npu ycnosusaTa Ha T. 15 oT HactoAwmTe O6WM ycnosus
rapaHLUMOHHa CyMa;

13.4 e n3nonseano mam e AonycKkano Aa 6'b,CI,aT M3MN0/13BAHN €NEKTPOHHU C'bO6LLI,VITel'IHVI yCTpOﬁCTBa nnn
€/1EKTPOHHU C'bO6LLI,MT€ﬂHVI YCNYTn 3@ HE3AKOHHU Lenu;

13.5 e NoAyYnn0 MAM e HanpPaBMAO ONUT Aa NoayYn oT MobuaTen enekTPOHHU CbOBLLMTENHM YCAYTN UK
YCTPOMCTBA Ype3 HE3AKOHHW CPEeACTBa;

13.6. (Jon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) e peaniM3npano HeTunuyeH Tpadmk;



13.7. (Oon. cbrnacyesaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHa OLLeHKa;

13.8. (don. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC) e peanusunpano upes mpexkata/mpexute Ha Mobunten TpaduKk B HapylleHue
Ha T. 35.a.1 ot Te3n O6WM ychosus.

13.9. (M3m. — B cuna ot 06.08.2010 r.) B cnyyamTe Ha T. 81 oT pasgen XIIA ot HacToawmTe O6wm ycnosus
WIN NPU HAaIMYME HA MPUYMHA 33 OTKA3 OT NPEHOCMMOCT Npu JapaBalima A4OCTaBUYMK.

13.10. npm AMnca Ha TeXHMYECKa Bb3MOXKHOCT 3a NpefocTaBaAHe Ha YcnyraTa;

14. MNpu cknouBaHe Ha goroBopa MobunTen nma NpPaBo Aa M3UCKBa OT ApyraTa CTpaHa NpeacTaBAHe Ha
6aHKOBa rapaHuus uan BHacAHe B MobunTen Ha rapaHUMOHHA Cyma B pasmepa, C KOMTO UCKA Aa my
6bae yBeaNYEH KPEAUTHUA IMMUT MO T. 25 OT HacToAwmTe OBLWM yCOBMSA, KAaKTO U 3a obe3neyaBaHe Ha
B3EMaHUATA, NPOM3TUYALLM OT NOMI3BAHE Ha ycayrata "MeXAyHapodeH POyMMHr" - KoraTo TakaBa e
npeasuaeHa B LieHopasnuca Ha Mobunten B onpezeneH pasmep.

15. TapaHUMOHHa cymMa /cboTBeTHO GaHKoBa rapaHuua/ moxke ga 6bae usnckaHa ot Mobunten ot
aboHaTu:

a/ c 3vepnaH KpeauTeH IMMHUT;

6/ (don. cobrnacysaHo c¢ Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO [AOCTbMNbT A0
MpexaTa/mpeskute e 61N NpeycTaHoBABaH NOPaAM HeNNaLaHe Ha Sb/KUMU CYMU;

8/ (don. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT KpeauTHaTa OLeHKa Ha
aboHaTa M BUAa Ha U3M0J13BaHUA abOHaMeHTEH NaH;

r/ (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peanusmnpaHe Ha HeTUNMYeH TpaduK.
16. JInxsn BbpXy rapaHUMOHHUTE CYMU HE Ce Ha4YUCNABaT.

17. (U3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
Mobunten nma npaBo Aa M3No/a3Ba U3LAIO UAM OTYACTU rapaHUMOHHATA Cyma 3a y40BAETBOPSBaHE Ha
CBOM M3UCKYyEMM B3eMaHMA KbM aboHaTa, 3aefHO C AMXBM 3a 3abaBa No HennateHU cMmeTkW. [Mpu
npekpaTABaHe Ha AOrOBOPA HEM3MNOA3BAHATA YacT OT rapaHUMOHHATa Cyma NOANEXW HA BpblLaHe Ha
aboHaTa B CpOK A0 eAMH MeceL, cef, NOCTbNBAaHE HA M3PUYHO NMUCMEHO UCKaHe Ha aboHaTa, B cayyald, ve
TON HAMA HeusnaaTeHu 3a4bxKeHUA Kbm Mobunaten.

1. YCNYTn, OCUTYPABAHU OT MOBUNTEN

18. (M3m. — B cuna ot 30.03.2012 r.) Ycayru, npeaocrasaHu Ha aboHata/notpeburens:

18.1. (M3m. — B cuna ot 30.03.2012 r.) Mobunten npepocrasa Ha aboHaTa/noTpebuTtens enekTPoHHU
CbOOLWMTENHN YCAYTM CbINACHO CbOTBETHUTE CTaHOAPTM M B CbOTBETCTBME C TEXHOJOMMYHUTE
Bb3MOMKHOCTM Ha MperkuTe. KOHKpeTHUAT n3bop Ha nakeTa ycayruM ce onpegens oT BCceKu aboHaTt ypes
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PEerncTpaLnoHHN GopMu, NPUNOKEHN KbM SOTOBOPA, @ OT NOTPEOUTENA Ha NpeanaaTeHn ycayrm - ypes
n360pa Ha KOHKPETHU LLEHOBWM YCNOBMA CbFIACHO AeNCTBaLLMA LeHopasnmuc Ha Mobunten. Mobunten ce
3a4b/1’KaBa [a M3BbPLIBA NbPBOHAYaNHO BKAOYBaHE Ha aboHaT/moTpebuten KbM CbOTBETHaTa Mpexka
[0 48 yaca OT BAM3aHe B CW/a Ha CbOTBETHMA AOrOBOP WAM CbOTBETHO OT MCKaHe 3a aKTUBMpaHe Ha
3aKyneHa SIM kapra.

18.2. (U3m. cbrnacysaHo ¢ PeuweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
MobunTten npepocTaBs Ha cBouTe aboHaTu/noTpebutenun, Ao NpekpaTaBaHe Ha AOrosopa No pesa Ha
HacToAwmTe O6LLM YyCNOBUA, €4HA UK HAKOA OT CAeHUTe YCayIu:

18.2.1. (M3m. — B cuna ot 30.03.2012 r.) ObuwecTBeHa TenepoHHa yc/yra 3a OCbLUECTBABAHE Ha U3X04ALWM
M BXOZALLN MOBWKBAHUA, MPAKO WMAN HEMNPAKO, HA HALMOHANHU WM HALMOHAJIHU U MEXAYHapoaHMU
NOBWMKBAHWA Ype3 HOMepP WKW HOMepa B HaLMOHAJNEH UAWN MeXAyHapoaeH TenedoHeH HOMepaLMOHEH

nnaH.

18.2.2. cnpaBOYHM YC/YrK, CBbP3aHM C MNpPeaocTaBaHE Ha MHPOPMAaLMA, CBbp3aHa C eJIEKTPOHHUTE
cbobwmTeNnHN yeayrn, npegnaraHn ot Mobunten;

18.2.3. poctbn Ao ycnyrm ¢ gobaBeHa CTOMHOCT;

18.2.4. poctbn Ao NHTepHeT;

18.2.5. cnpaBoYHM yCAyru, oTHacALWM ce A0 aboHaTHM HOMeEPa;

18.2.6. 6e3nnaTeH AoCTbN 40 HaLMOHaNAHWU Hereorpadckn Homepa ,,0800”;

18.2.7. mexxayHapoaHU eNeKTPOHHM CbOBLLUTENHN YCYTN.

18.2.8. 3anasBaHe Ha HaUMOHA/NHO 3HAYMMMA HOMep Ha aboHaTa/moTpebuTens npuv NPOMAHa Ha
[ocTaBumKa Ha mobunHa TenedoHHa ycnyra;

18.2.9. (HoBa — B cuna ot 30.03.2012 r.) gocTbn A0 YCAYrM 3a CNelHU NoBuKBaHuA. Mpu npegocTaBsaHe
Ha ycnayrM 3a AOCTbM A0 ChelWHW MOBWKBaHMA, Mobunten npeaoctaBa Ha KOMMETEHTHUTE OpraHu
Ha/IMYHaTa MHGOPMALMA 32 MECTOMOJIOKEHMETO HA BUKALLMA KpaeH noTpebuten.

18.2.10. (HoBa — B cuna ot 30.03.2012 r.) ycnyru 3a HabnogeHWe U KOHTPOA Ha pa3xoguTe OT CTpaHa Ha
aboHaTta npu ycnosusaTa Ha T. 40M, KOraTo TaKMBA Ca AOTOBOPEHM UM TAaKOBA 3a4b/IXKEHME € HAIOKEHO
no pesa Ha 3aKoHa.

18.3. (Oon. cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC) O6xBaTbT Ha yCayrute moxe Aa ce
paswupsnBa, kKato Mobunten cBoeBpEMEHHO LLie yBeAOMABa aboHaTWUTe 3a TOBA.



19. (don., cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) 3a 06cnyskBaHe OT Mpexute aboHaTbT/ noTpebutensaT Tpabea aa:

a) npuTerkasa BasMAHa AnyHa SIM KapTa, peructpypaHa B 6asarta AaHHu;

6) (M3m., cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) nonssa camo KpaliHM eNeKTPOHHM
CbOBLUTENHN YCTPOWCTBA C OLLEHEHO CbOTBETCTBME M MYCHAaTM Ha Nasapa, CbrAacHO AelcTBaluTe
HOPMaTWBHM aKTOBe.

B) non3sa w3npasHU KpaﬁHM €/IEKTPOHHHU C'bO6LLI,MTe}'IHM yCTpOﬁCTBa B CbOTBETCTBUE C TAXHOTO
npegHasHavyeHne U yKasaHnATa Ha NponsBoaunTenA.

20. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) ABoHameHT U HOMepa OT MbPBUYHO
npegocraseHMTe Homepa oT HauMoHanHWA HOMepaLMOHEH NaH:

20.1. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHaMeHTbT ocurypsaBa Ha aboHaTa [ocTbn A0 M36paHMA MaKeT OT YCAYrW, CbIIaCHO CKAOYEeHMUSA
[LOrOBOP 3a YC/yry, B 30HaTa Ha 0b6cnyKBaHe Ha eHa OT MpeXuTe.

20.2. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
AGOHAT Ha eAHa OT MpEXUTe, NPU HaAMuMe Ha CbOoTBETEH abOHAMEHT M Ha CMOpasyMeHWe Mexay
Mobunten u apyro npeanpuAatTve, NpeaocTaBAWo O6LWECTBEHN €N1EKTPOHHWU CbObLUTENHU MpPEeXU
n/mnun yenym, moske aa 6bae 06cnyKBaH OT MpexkaTa Ha Apyrvs onepatop.

20.3. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC, usm. — B cuna ot 06.08.2010 r.)
ABOHaMeHTBLT BK/IHOYBA NPeAOoCTaBAHE Ha eAWH WM NMoBedYe HOMepa OT MbPBUMYHO MpenocTaBeHuUTe Ha
Mobunten Homepa UaM NPEHECEHN HOMEPA OT APYIY MPEXKWU, KOMTO NO3BOJIABAT Ha aboHaTa Aa nos3Ba
naKkeTta oT yC/yru, 3a KOUTO € aboHUPaH.

20.4. Homep no xenaHve moxe Aa 6bae NpefocTaBeH No UcKaHe Ha aboHaT cpelly 3annawaHe Ha LeHa,
nocoyeHa B LieHopasnuca Ha Mobunten n B cayyali, Ye UCKaHUAT HOmMep e cBoboAeH U TEXHOIOTMYHO

AOCTbNEH.

20.5. Homepata moratT ga b6baaT MNpomMeHeHM MO ’KenaHMe Ha aboHata cned 3anfallaHe Ha
AONbAHWUTENHA LeHa 3a Tasu yciyra cbrnacHo LleHopasnuca Ha MobunTten 1 cneg HanpaBeHa 3asABKa.

21. (M3m. — B cuna o1 30.03.2012 r.) CneumanHn MepKm 3a Xopa C yBpeXKaaHus:
21.1. MobunTen npegnara cneunasHM MEpPKM 3a Xopa C YBPEeXOaHWUA, cnen cKAtouBaHe Ha Jlorosop 3a

ycayru, nog ¢opmarta Ha crneumanHyi OTCTbNKU UaM Tapudu, Ny6aNKYBaHM Ha MHTEPHET CTpaHMLATa Ha
Mobunten Ha agpec www.mtel.bg.
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IV. UEHU U 3ANNALLAHE HA YCNYTUTE

22. (U3m. cbrnacysaHo ¢ PeweHne N2 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
CTpyKTypa Ha ueHuTe:

22.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe Kbm egHa OT
OBETEe MPEXKM - OCUTypABa AOCTbMNa Ha aboHaTa A0 CbOTBETHaTa MpexKa M ce 3analla eAHOKPATHO Npwu
CK/OYBAHe Ha 40roBopa 3a yCayru.

22.2. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
MeceyHa aboHameHTHa UeHa - npegnnawa ce oT aboHaTUTE Ha CbOTBETHATA MpPEXKa eXeMeCeyHo Mo
LleHopasnuc Ha MobunTten cbobpasHo n3bpaHua naket ycayru. MbpeaTa meceyHa aboHameHTHa LUeHa ce
3an/ialla 3ae4Ho Npu CKAOYBaHE Ha A0roBop 3a YCAyru.

22.2.1. (U3m. — B cuna ot 01.09.2014 r.) MobunTen npenocTaBs OTCTbMKAa OT meceyHaTa aboHaMeHTHa
TaKca, Ab/IKMMA 32 NbPBUA MeceyeH TaKCcyBall, Mepuog Ha Non3BaHe Ha YcayraTa, Korato To3u nepuog, e
HenbseH. Korato YcnyraTa npes nocnegHusa mecew, oT AeUCTBMETO Ha [loroBopa 3a ycayrm He moxe ga
ce MoJi3Ba B paMKUTe Ha MbJIeH MeceyeH TakCcyBall, nepuog, cblyata ce CNMpa B Ha4anoTo Ha CbOTBETHMUA
Hemb/ieH MecevyeH TaKcyBal, nepuos u ABOHATLT He Ab/XKM MecedHa aboHaMeHTHa TaKca 3a Hero.
[pyruTte cnyyaun, B KOMTO MecedyHaTa aboHaMeHTHa TaKca MoAJ/IeXun Ha HamanssaHe W/MAn CbOTBETHO
Bb3CTaHOBABAHEe ca Te3n No 1. 49 n 1. 54.6.1 ot O6WMTe ycnoBuA 1 B Cy4anTe, KoraTo NoTpebuTenaT ce
e Bb3N0a3Ban OT NPaBoTO cu no T. 28.4 oT O6wWMTE ycnosus.

22.2.2. MeceyHa UEHa 3a NO/3BaHe Ha AOMNbBAHUTENHWU YCAYrM - nNpegnnawa ce oT aboHaTUTe, Korato
TakaBa e npefBuAeHa 3a CbOTBETHaTa ycyra B LieHopasnuca Ha MobunTen.

22a. (Oon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeuweHue No
319/02.03.2007 r. Ha KPC) MobunTen TakcyBa BCAKO YCMELIHO NMOBMKBaHe, OT MOMEHTa Ha yCTaHOBABaHe
Ha Bpb3KaTa - NpMemaHe Ha NOBWMKBAHETO OT TbpceHUs aboHaT/noTpebuTten, akTMBMpPaHe Ha BKAOYEHO
KpalHO YCTPOICTBO MAM aKTUBMpPAHE Ha yC/ayra, NpeAocTaBaHa Ha CbOTBeTHMA aboHaTt/noTpebuten upes
CbOTBETHaTa Mpea Ha MobunTten, o NoayvyaBaHe Ha CUTHAAN 3a pa3najaHeTo I.

22.6. (MU3m. — B cnna ot 06.08.2010 r.) EaHOKpaTHa noTpebutencka LeHa 3a NPEHOCUMOCT Ha Homep/a,
KoATO MobunTen, B Ka4ecTBOTO My Ha Mpuemaly, AOCTaBYMK, MOXKe fa onpesenn B LeHopasnuca cu B
CbOTBETCTBME C U3UCKBaHMATA Ha 3EC;

22.3. LleHu Ha ycayruTe

22.3.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT U noTpebutenart Ha
npegnaateHun ycayru 3annawar:
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a) (U3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) usxoaawmTe HauMoOHaAHU PasroBopu B
3aBMCUMOCT OT NPOABIKUTENHOCTTA HA PA3roBopa.

6) BCUUYKM M3XOAALM MEXKAYHAPOAHM Pa3roBopu B 3aBUCMMOCT OT NPOABL/ANKUTENHOCTTa HA Pa3roBopa U
30HaTa, C KoATO pasroBaps.

22.3.2. (Oon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) ABboHaTbT/noTpebutenar 3anialla n BCUYKM YCAYrM Ha CbOTBETHATa Mpesa,
KOHTPO/IMPaHU (NpeansBMKaHM) OT Hero (MpeHacoyYBaHe Ha NOBUKBaHMA, KOHPEPEHTHa Bpb3Ka U Apyrn).

22.3.3. (Oon. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) MNpwu
pa3roBopu B 4yXaa MOBMAHA eNeKTPOHHa CboblMTenHa mpexa (poymuHr), aboHaTbT/noTpebutenart
3an/1aLla M OCbLLECTBEHUTE BXOAALLM PA3rOBOPMU.

22.3.4. (Oon. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) B
cnyyain, ye aboHatbT/moTpedbutenat Ha Mobunten 6bae obcnykeH OT Apyra MOBUAHA eNeKTPOHHA
cbobwmTeNnHa MpeKa, Tol ce pasnnawa c Mobunten.

22.3.5. BcMuKkM ycayrm ce 3annaliat B 3aBUCMMOCT OT TEXHWMA BMA M CneuuduKa, Nno LLEeHW CbraacHo
AencTBalma ueHopasnuc Ha Mobunten.

23. (don. B cuna ot 06.08.2010 r.; M3m. — B cuna ot 06.04.2013r.) MobunTen cu 3anas3sa NpaBoTO Aa
NPOMEHs LeHUTe Ha MpeaoCTaBAHUTE YCayrM no peda, nNpedsuieH B OeMCTBALWOTO 3aKOHOAATE/CTBO.
M3meHeHnA 1 AoMbAHEHMA Ha UHAMBUAYAHM AOTOBOPM Ce NPaBAT Mo B3aMMHO Cbr/acue Ha cTpaHuTe. B
cnyyait ye MobunTten yBenmMum efHOCTPAHHO LeHuTe ¢ noseye oT 20% B CpaBHEHME C NpeLBapUTe/HO
YyroBopeHuTe No KOHKpeTeH aboHamMeHTeH MAaH WAM NaKeT, KOeTO YBe/lMYeHMe ce OTHAcA KaKkTo Ao
mMece4yHaTa aboHaMeHTHa TaKca, Taka U 0 BCAKa edHa LeHa Ha No/3BaHMTe Mo NaaHa UM nakerta ycayru,
noTpebutennte No CbOTBETHMA NAAH MM MAKET MMAT NPaBO A3 Ce OTKa)KaT OT LOroBOpa, CKAYEH 3a
Hero, B CPOK OT 7 (cefem) AHM, CYMTAHO OT AaTaTa Ha B/IM3aHe B CM/a Ha CbOTBETHOTO yBe/MYaBaHe Ha
LEHUTE, C OTNPaBAHE Ha MUCMEHO yBedomieHne 4o Mobunten. Mpu NPomaHa Ha Ab/KUMM AaHbLM UK
TaKCW, HaJI0XKeHa OT 3aKOH MW APYr HOpMaTMBeH akT, Mobuaten nma Npaeo, 4a NPUAONKU HOPMATUBHO
onpefesieHarta faHbyHa CTaBKa aBTOMaTUUYHO MO OTHOLUEHME Ha KPaHWUTE LieHM, NOCoYeHN B AencTBallma
LEeHOopasnNMc M B AeNCTBalLMTe OOroBOPWU 3a YCAYrM, CKaodeHn ¢ AboHatute. MobunTten npeacrass
ueHuTe Ha apebHo 3a ceefeHne B KomucuaTa 3a peryavMpaHe Ha cboblieHuATa B 3 AHEBEH CPOK npeau
B/M3AHETO MM B cuaa W M Nyb/AMKyBa Ha CTpaHMUaTa CM B UHTEPHET Ha agpec www.mtel.bg u
npeaoctassa 6e3nnaTHo MHPOPMaLMA Ha NOTpebuTenmTe U 4PYrv MLA 33 TAX BbB BCUUYKM CBOWM MarasmHu
Ha TepuTopuATa Ha Penybaunka Bbarapus.

24. MobunTten nma nNpaso Aa npegsara HamaneHWe Ha LeHaTa WAM OTCTbMKWU NPU eAHOBPEMEHHO WM
CBbP3aHO 3aKynyBaHe Ha NaKeTu OT ycayra(M) U ycTpoincTBo/a nam Ha ABe UAK NoBeye YCAyru.

25. KpeguteH nnmur:
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25.1. (U3m. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeweHue Ne

319/02.03.2007 r. Ha KPC; U3m. - B cuna ot 05.10.2012 r. B n3nbaHeHWe Ha peweHne Ne 343/2011 r. Ha
KPC) Mobunten onpenens KoHKpeTHa cyma /KpeguTeH AUMWUT/, B pamMKUTE Ha KOoATO aboHaTbT MMa
Bb3MOHOCT Aa No/a3Ba npepocraBeHUTe oT MobunTen ycnyrm ypes mpexute 6e3 ga e Heobxoanmo
BHAaCAHETO HA rapaHUMOHHA cyma. KOHKPETHMAT pasmep Ha KpeauTHUTe NMMUTU ce onpenensa B
LeHopa3snuca Ha MobunTen B 3aBUCMMOCT OT M3M0/13BaHUA OT aboHaTa aboHaMeHTEH MaH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B u3NbAHeHUe Ha peweHne No 343/2011 r. Ha KPC) Mobunten
MOXKe Aa AoroBopu ¢ aboHaTa MHAMBMAYANHO onpefeseHa Cyma — KPeauTeH IMMUT, pa3inyHa oT Tasu
no T. 25.1. [JoroBOpPeHUAT KpeauTeH JMMUT ce Moco4YBa B WHAMBUAYA/IHUA [AOroBop Ha aboHaTta c
Mobunten. UHAMBMAYANHO ONPEAENEHUAT KpeauTeH SMMUT MOXKe [a Obae [0roBopeH U cnep,
noJiyd4aBaHe Ha cbrnacume OoT CTpaHa Ha AboHaTa ype3 TenePpoHHO obaxaaHe UaM No APYr HauYMH, KaTo B
TO3M cayd4an Mobunten noTBbPrKAABA LOrOBOPEHMA WHAMBMAYANEH JSIMMUT B KPATKO TEKCTOBO
cbobuieHne, usnpaTteHo Ao AboHara.

25.2.1. (U3m.- B cmna oT 05.10.2012 r. B M3NbAHeHUe Ha pelueHne Ne 343/2011 r. Ha KPC ) Mobunten
MOXe [fa yBe/nnyaBa KpeguTHWA IMMWUT CaMO cfied, MOCTUFHATO M3PUYHO cbraacve ¢ AboHaTa no
OTHOLLUEHME HA KOHKPETHATa CYMa, C KOATO e 6bae yBeNnYeH KpeauTHUA IMMUIT.

25.3. (M3m. — B cuna ot 05.10.2012 r. B u3nbaHeHNe Ha pelweHne Ne 343/2011 r. Ha KPC ) Mobunten
nHdopmunpa aboHaTUTE CM 33 M3YepnBaHe Ha KPeaUTHUA MM AUMUT NPy AOCTUraHe Ha Cyma, paBHa Ha
90% oT cblmsa. MOCOYEHOTO B NPEAXOAHOTO M3PEUYEHME He Ce OTHACA 3a CayyauTe, B KOUTO LOCTUraHETO
Ha 90% OT KpeguTHUA AMUMWUT € OCbLLECTBEHO B POYMMHI U MPeanpuUATMETO He pasnosiara Kbm TO3M
MOMEHT ¢ MHbOpPMaLMA 3a OCbLIECTBEHWUTE MOBMKBAHWA OT KpaiHua notpebuten. C ornen 3awmra
WHTepecuTe Ha aboHaTUTE, Ce CYMTa, Ye e HaAuuLe YyBeJoMsABaHe MO Tasn TOYKa M B CAydYall Ha
yBefomsaBaHe Ha ABOHaTa Npu AOCTUTaHe Ha Cyma, He Mo-Masika oT 75% OT KpeaAUTHUA IMMMUT.

25.4. Cnep, nonyyaBaHe Ha MHpopmaumaTa no T. 25.3 aboHATLT MMa MNpPaBO B CPOK A0 AOCTUraHe Ha
KpeauTHUA NIMMUT Oa BHece rapaHUMOHHA Cyma WMAM Aa npeacTaBu 6aHKoBA rapaHuusa B pasmep,
obesneyaBall, NAaLLaHETO Ha CymaTa, HaABMLIABALLA KPeAUTHUA TUMUT.

25.5. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3sm. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpmn HagBuiuaBaHe Ha KPeauTHUA AMMUT u/
WKW NPU HEU3MbJIHEHUE HA HAKOE OT ycaosusTa no T. 25.4 Mobunten uma npaso ga cnpe AoCcTbha Ha
aboHaTa A0 CboTBETHATa MpeXKa.

25.6. (Oon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpwm
peanusMpaHe Ha HeTunuyeH Tpaduk Mobunten moxke Aa npucnagHe oT BHeCeHaTa rapaHUMOHHa cyma
MW npeacTaBeHaTa 6baHKOBa rapaHumMa Ha aboHaTa CbOTBETHUTE MY 33 b/IXKEHUA.

26. 3annawaHe Ha ycayruTte:
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26.1. HaunHbT Ha nnawaHe ce n3bupa ot aboHara.

26.2. (U3m. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; U3m. — B8 cuna ot 30.03.2012 r.)
MnawaHeTo MoXKe Aa 6bae M3BbPLIEHO B H6pol (B marasmHuTe Ha Mobunten), no 6aHKoOBa CMeTKa Ha
Mobunten, nocoyeHa B m3aageHata ¢dakTypa 3a Ab/KUMUTE OT aboHaTa CyMW WUAM MO APYr HauuH,
CbrnacHo npeaoctaBaHUTE OT MobBUATEN BbH3MOXKHOCTM 3a 3an/allaHe Ha Ab/KUMUTE CymU. Bcuukm
pa3xoam, CBbpP3aHM C U3bPaHNA HAUMH Ha NallaHe ca 3a CMeTKa Ha aboHarTa.

26.3. Mpu nnawaHe no 6e3KacoB HauyMH, NAaLAHETO Ce CYMTa 3a MU3BBLPLUIEHO Ha JaTaTa Ha 3aBepABaHe
Ha cmeTKaTta Ha MobunTen.

26.4. (MU3m. — B cuna ot 06.08.2010 r.; U3m. — B cmna ot 30.03.2012 r.) 3annalllaHeTo Ha ycayrute ce
M3BbPLUBA Bb3 OCHOBA Ha MeceyHa ¢aKTypa, KOATO ce U3gasa Ha MMeTOo Ha aboHaTa. Mpu ckarovBaHe Ha
porosopa Mobunten ysegomsBa BCEKM aboHaT 3a TaKcyBalWMsa nepuoa, 3a KOWTO e My 6bae nsaasaHa
¢dakTypa. MNMpomsaHaTa Ha TO3M Nepuos mMoxe Aa bbae M3BbPLIBAHA eAHOCTpaHHO oT Mobunten cnep,
npeaBapuUTeHO yBegomneHne ao aboHaTta. HenosnyyaBaHeTo Ha daKTypaTa He ocBoborKaaBa aboHaTute
OT 334b/IXKEHMETO MM 3a NJIALLaHE Ha Ab/IKMMUTE CYMUN.

26.5. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; U3m. —
B cuna ot 07.01.2013r.) Mobunten npepgoctaBa Ha aboHaTa 15-gHeBeH CPOK cnen M3gaBaHe Ha
dakKTypaTa 3a Nnall@aHeTo Ha Nnoco4yeHaTa B Hes cyma. HecbbiogaBaHeTo Ha CpPoOKa AaBa MNpaBoO Ha
Mobunten aa n3non3sa BHeceHaTa OT aboHaTa rapaHUMOHHa cyma uam baHKoBa rapaHumMaA (ako e Hanuue
TakaBa) 3a MOKpPMBaHe Ha 4YacT WM Ha UANOTO 3af4b/XKEeHWe UAW Aa NpeKpaTu JocTbna Ha aboHaTa Ao
CbOTBETHATa MpeXKa.

26.6. (B cuna ot 28.09.2008 r.; U3m. — B cuna oT 06.04.2013 r.) MeceyHUTe cMeTKM Ha aboHaTa morat ga
6baaT ocnopexu npes Mobunten B 6 (LECT) MeceyeH CPOK ces AaTaTa Ha U3JaBaHe Ha daKTypaTa uam
no obwus pea, npeaBUaeH B AeMCTBALLOTO 3akoHogaTenctso. OcnopBaHeTo He ocBoboxKaasa aboHaTta
OT 334 b/IKEHNETO 33 NJIALLAHE HA AB/IKUMUTE CYMMU.

27. CaHKUMK NpU HeypeaeHu naalaHua:

27.1. (U3m. — B cuna ot 30.03.2012 r.) B cnyyalt Ha YaCTUYHO MW LANIOCTHO HEM3NNALWAHe Ha yKasaHaTa
BbB paKTypaTa cyma B CPOKa 3a nJallaHe, aboHaTbT Ab/AXKKU IMXBa B pa3mep Ha 10% roauillHO 33 BCEKM
[EH 3aKbCHEHME, KaKTO W pa3xoamuTe, CBbP3aHU C YBeAOMABaHE 33 U CbC CbOMpaHe Ha AbAXKMMUTE OT
HEero cymm.

27.2. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; mon. cbrnacysaHo c PeuweHune No
319/02.03.2007 r. Ha KPC) B cnyyait ye Hem3naallaHeTo Ha CyYMUTE MPOABLAXKMU cnen u3TuyaHe Cpoka 3a
nnawadHe, Mobuaten Mma nNpaeo Aa NPeycTaHoBM AOCTbMa Ha aboHaTa 40 MpexkaTa/mpeskute Uan aa
npekpaTn JOroBopa 3a yCayru.
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V. NPABA HA ABOHATA/NOTPEBUTENA

28. (U3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT/notpebutenaTt uma npaso Aa
Mof3Ba YCAYIUTE HAa MPEXUTE B CbOTBETCTBUE C M3MCKBAHMATA Ha HacToawwmTe O6LWm ycnosua n gorosopa
3a ycayru.

28.1. (HoBa — B cuna ot 30.03.2012 r.) ABoHaTUTE MMAT Bb3MOMKHOCT 3a CK/1l04YBaHe Ha A0roBop 3a YCAyru
C MbpPBOHAYaNEH CPOK, HE MNO-AbALI OT ABE NOANHU.

28.2. (Hosa — B cuna ot 30.03.2012 r.) ABOHaTUTE MMAT Bb3MOKHOCT [la CK/IloYaT A0roBop 3a YC/yru cbe
CPOK OT eagHa roamHa.

28.3. (HoBa — B cuna ot 30.03.2012 r.) [loroBopbT Npu 06K YyCNOBMA BM3a B cUia B 7-AHEBEH CPOK
cnep, CKAOYBAHETO MY, UM He3abaBHO, ako abOHATLT U3PUYHO € 3asBUJI MUCMEHO KeJlaHWe A0roBOpPbT
[a Bnese B cMNa He3abasHo. [loroBopbT B/IM3a B cula He3abaBHO BbB BCUYKM C/iyy4aun, Korato Mobunten
npefoctaBa Ha aboHaTa KpaillHM YCTPOMCTBA, KAaKTO M B C/ly4auTe, KoraTo ycayrute rno AOroBopa ca
CBbP3aHM C MON3BAaHE Ha KpalHO YCTPOMCTBO, nNpepoctaBeHo OT Mobunten, uanM  Korato
aboHaTbT/noTpebutenaT npeHaca Homep/a B mpexara Ha Mobunten, uam B cnydyaute Ha npogaskba ot
pa3cTosHMe, 32 KOUTO Ce Npunara peasT, NpeasuaeH B 3aKoHa 3a 3alMTa Ha noTpebutenuTe.

28.4. (HoBa — B cuna o1 30.03.2012 r.) B 7-gHeBHMA CPOK MO 4A. 28.3, KOrato e NpuaoKMm, aboHaTbT UMa
NnpaBoO eAHOCTPAHHO fa ce OTKaxe OT MoA3BaHe Ha ycnyru, 6e3 Aa AbMKM HeycTolKu. OTKasbT oT
nosa3BaHe Ha yCAyru ce M3BbpLUBa B NUCMeHa $OpMa, B CbLUMA MarasuH, B KOMTO abOHATLT e CKAUMA
[0roBopa 3a ycayru.

28.5. (HoBa — B cmna ot 30.03.2012 r.) CkntoyeHMTe AOrOBOPM 3a YCAYrK, B KOUTO e onpeaesieH CPoK 3a
npefocTaBAHe Ha ycayrute, morat Aa 6baaT NpoAbAXKeHUM Camo C M3PUYHO MUCMEHO Cbraacue Ha
aboHaTa/ noTpebutens OTHOCHO YCNOBMATa 3a NpoAabakasBaHe. [pu Aunca Ha TakoBa cbraacue cneq
M3TMYaHe Ha CPOKa Ha A0roBopa Tow ce npeobpasyBa B 6e3cpoYeH.

29. (B cuna ot 08.03.2008r.) ABOHATLT MMa NPABO C MUCMEHO 3anaBaeHMe CbrnacHo obpasel, yTBbpAeH OT

MO6M}1Te}1, Aa 3aABU U3PUYHO, 4Ye XKesae OaHHUTe MYy [Aa 6'b,EI,aT BK/1IO4YEHU B Te!'led)OHeH YKasaTen,
n3gaBaH oT Mobunten nau 8 Tened)OHeH YKa3aTtes, n3gaBaH OT TPETO 2inle B NeYaTHa NN eNeKTPOHHA
d)opma. B Tened)OHHMFIT YKa3aTen ce BKAKYBaT MUHUMAIHO HEO6XO,EI,MMVI AaHHU 3a:

a) dM3nYeckn anua — ume (AndYHo 1 bammnaHo), agpec n TenedoHeH Homep;
6) egHONMYHM THPTOBLUM U HOPUAMYECKM NNLA — dUpPMa, aapec U TenepoHeH Homep. ABOHATLT MoXKe Aa
noucKa NpPoBepKa, MPOMAHA UAU 3a/MYaBaHe M3UAMO MAWM YacTUUYHO Ha BeYe BMNUCAHW MAKN BKAKOYEHU B

Teﬂed)OHHVIH YKasaten MUHUMaIHO HeO6XOLI,VIMVI OAHHW. 3ann4yaBaHeTO M3UANO MAN YaCTUYHO WM
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npomsAHaTa Ha BnMcaHu B TenedOoHHMA yKasaTen MUHUMaNHO HeobxoaMmKn gaHHW e 6e3Bb3me3gHO 3a
aboHara.

29.a. (B cuna ot 08.03.2008r.) B TenedoHHUA yKaszaTen moraT Aa 6bAaT BKAOYEHU U AOMbAHUTENHU
OAaHHUW, B Cny4an Yye aboHaTbT e MOMCKan ToBa, KaTo 3a Tasu ycayra Mobunten moxke ga npeasuam
onpeaeneHo 3annawaHe. Jonb/HUTENHUTE AAaHHU CbabPXKAT MHGOPMaUUA 3a Apyrv TenedoHHM Homepa
Ha aboHaTa, Homep Ha ¢daKc, agpec Ha eNeKTpoHHaTa nouwa, npodecus, npeameT Ha AelHOCT (3a
aboHaTUTe — eZIHO/INYHU THProBLUM, PUANYECKU NnLa) U Apyru. ABOHaATLT MOXKe Aa NOMCKa NPOBEpKa,
NPOMsiHa MAU 3a/M4YaBaHe M3UANO WM YAaCTMYHO Ha BeYe BMUCAHU WUAM BKAOYEHW B TenedoHHUs
yKasaTten AOMb/IHUTENHM AaHHWU. 3a/M4aBaHeTo, M3UAI0 WM YacTUYHO, WM MPOMSHA Ha BMNMCAHW B
TenedoHHUA yKasaTen AOMbAHUTENHU AAHHW MOXe Aa bbae Bb3mMe3gHO, KAaTo LeHata ce onpepens B
LeHopa3snuca Ha MobunTen.

29.6. (B cuna ot 08.03.2008r.) AaHHuMTe no T. 29 n 29.a ce 3a/1M4yaBaT UAM U3MEHAT NPU U3gaBaHe Ha
HOB WAN NPW aKTyanM3MpaHe Ha CbLLLECTBYBALLOTO NeYaTHO U3gaHWe Ha TenedoHeH yKasaTes, KoeTo oT
ABeTe e NbPBO Mo Bpeme.

29.8. (B cmna ot 08.03.2008r.) ABoHaTLT MMa NpaBo Aa OnNpefenu MNopeaHOCTTa Ha BMAMCBaHE Ha
HOMepaTa B TeNiePOHHUS YKa3aTes, KOraTo € U3ABMA KefaHUe Aa 6baaT BNMcaHW Homepa, NpeaoCcTaBeHn
OT e4HO W/IM NoBeYe NPeanpUATUA.

29.r. (B8 cuna ot 08.03.2008r.; M3m. — B cuna ot 30.03.2012 r.) ABoHaTWUTE, KOUTO Ca 3afBUIU U3PUYHO
cbraacue 3a BNMUCBaHe Ha AaHHUTe UM B TenedOHEH yKasaTen moraT Aa 3asBAT Cbraacue Tesu AaHHW Aa
6bAaT M3MN0A3BaHN C Lien U3npallaHe oT TPEeTU iMua Ha NevyaTHU U eNeKTPOHHU PeKNamHU maTepuanu
WU HEMOWMCKaHW TbProBCKM CbOBLLEHWNA, KaKTO M 33 OpraHuM3MpaHe W MpoBe)KAaHe Ha MapKeTUHroBu
npoy4saHna oT TpeTu nuua. B TenedpoHHMA yKaszaTen Mo KenaHuve Ha aboHaTa M MpPU HanMuMe Ha
TEeXHMYECKa Bb3MOKHOCT, Cpelly 3anialiaHe Moxe Aa 6bae pernameHTUPaHO BPeMeTo, Mpe3 KOeTo
moraTt ga ce npasAT obaxgaHua M CbobLEHMA OT TPEeTU AnUa C Lei AMPEKTEH MaPKETMHI, KaKTo U
HAUYMHBLT Ha NpeaaBaHeTo MM. He ce U3UCKBa cbriacue Ha aboHaTuUTe B caydyauTe npeasuaeHm 8 T. 408 oT
O6uwmTe ycnosus.

29.4. (B cuna ot 08.03.2008r.) A6oOHaATLT MMa NpPaBO Aa MOUCKA BKAOYBAHE Ha AaHHU B TenepoHHUA
yKasaTes, YMeTo BMUCBaHE MbPBOHAYa/IHO He € 3aABWA, AW AaHHM, KOUTO ca 6MAM 3a/nyeHu oT
yKasaTena no HeroBo MCKaHe. B ciyyait, ye MCKaHEeTO ce OTHAcCA 3a AOMNbAHUTENHN AaHHU NO CMUCDH/IA HA

T.29.a.0T HactosawwmTe O6WwM ycnosus, Mobunten moxke ga npeaBuan onpeseneHo 3annawaHe, CbrnacHo
LeHopa3snuca.

29.e. (B cnna o1 08.03.2008r.) KpaitHUTe noTpebuTenun, nonssawy npeannaTeHn ycayru moraT Aa nouckar
BK/IIOYBaHE Ha TEXHUTE AaHHWU B TenedOHeH yKasaTten, nsgasaH ot Mobunten unu B TenedoHeH ykasaten
M34aBaH OT TPeTo Aunue. BKAoUBaHETO Ha Te3N JaHHU MOXKE Aa e Bb3me3aHo, Kato Mobuaten uma npaso
[a onpeaenu cboTBeTHaTa LeHa B LleHopasnuca.
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29.)K. (B cmna ot 08.03.2008r.) PeanmsmpaHeTo Ha npasaTa no T.T. 29, 29a-29e oT HactosAwmuTe O6wm
YC/I0BMA Ce OCbLLEeCTBABA 4pe3 NoJaBaHe Ha MUCMEHO 3asB/IeHME, C KOETO WM3PUYHO Ce 3aABABA
YKeNaHMeTo Ha aboHaTa AaHHUTe My Aa 6bAaT BKAOYEHU B TesiepoHEeH yKasaTen. 3asBaeHMeTo ce NogaBsa
B MarasuH Ha MobunTten B pamKkuTe Ha paboTHOTO Bpeme.

29.3. (B cuna ot 08.03.2008r.) OaHHUTe no T.T. 29 ¥ 29.a, KOUTO ca BUAM NpPenoCTaBEHN C U3PUYHO
cbrnacve ot aboHaTta 3a M3gaBaHe Ha TesnedOHEH yKasaTesn OT NPeaAnpuUAaTUA, KOUTO ca 3a4b/PKEHU Aa
ocurypaTt TenedoHEH yKasaTesl KaTo 4YacT OT yHMBepcasiHaTa yc/yra, ce M3Mnon3saT OT NpeanpuatvATa,
3a4b/IKEHUN A OCUTYPAT TenedpoHHa CNPABOYHA YC/Iyra KaTo YacT OT YyHMBEpPCANHaTa ycayra.

29.u. (B cuna ot 08.03.2008r.) Mobunten uma npaBo Aa npegoctassa TenedoHHa cnpaBo4YHa ycayra 3a
TenedoHHNM HOMepa W ApyrM AaHHM 33 aboHaTUTe CKU, KOAOBE 33 aBTOMATMYHO BbBTPELHO WU
MeXAyHapoaHO M3bupaHe, TenedOHHN HOMEpA 3a CMELWHW NOBMKBAHWUA, XapMOHU3UPaHU TenedoHHU
HOMepa 3a XapMOHM3MPAHWU YCAYTU CbC COLMANHA 3HAYUMMOCT, TenedOHHW Homepa 33 TenepoHHM
CMPaBOYHM YC/IYTU U APYTH.

29.k. (B cuna ot 08.03.2008r.) KpaHute noTpebutenun, nonssawy npeannateHn ycayru, morat Aa
NOMUCKaT U3PUYHO BK/IIOYBAHE HA TEeXHUTE AaHHW B 6asuTe AaHHM 33 OCbLUECcTBABaHe Ha TenedoHHa
cnpaBoyHa ycayra. BkaoyBaHeTO Ha Te3n AaHHW MOXKe Aa e Bb3mesaHo, Kato Mobunten nma npaeo Aa
onpepenun cboTBeTHaTA LeHa B LieHopa3nuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha MNoTpebuTenn Ha AaHHW B TenedoHHUTe
yKasaTenn B eNeKTpPoHHA dopma Te moraT ga nosyyat MHpopmaumsa 3a TenepoHHUA HOMepP CaMo Bb3
OCHOBa Ha Mb/IHO M TOYHO MOAAAEH MWHMMAAEH 0BEM OT AaHHW, KOWTO BKAOYBA MMe (IMYHO u/munn
damunHo) 3a aboHaTM ¢u3MYeckM nuua, ¢GUpmMa CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTn —
€4HO/IMYHUN TbProBUM UM IOPUANYECKM NNLA, @ KOraTo e HEOBXO0AMMO M afipec UK YacT OT agpec.

29.m. (B cmna ot 08.03.2008r.) Mpu nonssaHe Ha TenedoHHa CNpaBOYHA yc/iyra npeaocTaBaHa oOT
Mobunten, notpebutennte morat ga nosayyaT MHPopmaLma 3a TbpceHUa TenepoHeH HOMEpP Camo Bb3
OCHOBa Ha Mb/IHO M TOYHO MOAAAEH MWHMMANEH 06EM OT AaHHW, KOWTO BKAOYBA MMe (IMYHO u/man
dbammnHo) 3a aboHaTM ¢u3Myeckn nnmua, ¢GuMpma CbOTBETHO APYro HAaMMeHOBaHMe 3a aboHaTn —
€4HO/IMYHU TbProBUM UM IOPUANYECKM 1ML, @ KOraTo e HEOBXO0AMMO M afipec UK YacT OT agpec.

30. (M3m. cbrnacysaHo ¢ Pewenmne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/noTpebuTtenat nma npaso:

30.1. pa npeHaco4Ba nosukeaHuAaTa (Call forward).

30.2. npuv npeHaco4yBaHe Ha NOBUKBAHE KbM HETO Aa OTKaxKe MAEHTMd)I/IKaLI,VIFI Ha TMHUATa Npun ychosune,
ye TOBa e TeXHNYEeCKN Bb3MOXKHO,

30.3. aa oTKa3Ba NpPeHacoyYeHn KbM HEro NOBUKBaHMA OT CBOETO KPaHO YCTPOICTBO;
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30.4. na aKTMBMpa/OeakTMBMpPa 6e3nnaTHO ycayrata naeHTMdMKaums Ha NMHMATa Ha BuKawwms (CLIP), 3a
BCAKO OTAE/IHO MOBMKBAHE MM NOCTOAHHO 33 INHUATA;

30.5. aa nonsea 6e3nnatHo ycnyrata 3abpaHa Ha UAeHTUOUKaLMA Ha AMHMATA Ha BuKawwmsa (CLIR). Mpwu
obarKaaHna Kbm TenedboHHU HoMepa Ha YCIyru 3a OCbLLECTBABaHE Ha CMellHM NOBMKBaHMA, KaKTo U Npu
NOBUKBaHUA KbM CAyXOWUTe 3a cUrypHoCT, oTbpaHa M BbTpelueH pea, Mobunten uwe npenasa
MHPOPMaLMA OTHOCHO JIMHMATA Ha BUKALIMA, HE3aBUCUMMO Aann ABoHaTLT/NoTPebuUTenaT e aktmsmpan
ycnyrata CLIR. ABoHaTbT/NoTpebuTenaT Moske Aa aKTUBMpa/OeakTMBMpa ycayrata 3a BCAKO OTAENHO
NOBWKBaHE UM NOCTOAHHO 3a IMHUATA.

30.6. Aa 3anasM HauMOHANHO 3HAaYMMMA CU HOMep Npu cmAHa Ha [loctaBumKka c gpyr [JocTaBuuK,
npenocraBAwWo mobunHa TenedboHHa ycnyra nocpeactBom obuiectBeHa MobuiHa HasemMHa MpeXa B
CbOTBETCTBME C U3UCKBaHMATA Ha pa3gen XIIA ot HacToswmTe O6WK ycnoBus.

30.a. (U3m. — B cuna ot 30.03.2012 r.) ABoHaTHLT/NOTPEOUTENAT MMa NPaBO Aa Aafe CbrnacneTo cu Aa
noJsiyyasa ypes mpexute Ha Mobunten NOBUKBAHMSA, CbOOLLEHUA MM €IEKTPOHHA NOLa 3a Leaute Ha
AVPEKTHUA MapKeTUHT U peknama, B TOBA YMCNO NMOBMKBAHMA WM CbObBLLEHMA, CBbP3aHM C y4acTUETO B
KaMnaHWW Uan SeWHOCTU Ha TPETU CTpaHWU. CbriacueTo MoXKe Aa 6bae OTTEr/IeHo Mo BCAKO Bpeme.

bes HanuuuMe Ha npeaBapuTesHO Cbrnacue Ha aboHaTa/notpebutens, Mobuaten moxe Aa M3MN0A3Ba
AaHHWUTE, MOJIyYeHW MpPU TbProBCKA CAE/KA, Ype3 KOMTO MOXe [Aa 6bAe OCbLECTBEH KOHTAKT C
aboHaTa/notpebutens, 3a v3npawaHe Ha CboblUEeHWe 3a MapKETUHT U PeKsama Ha CBOW CobCTBeHU
CXOAHM MPOAYKTM WAM YCNYTW, KaTo B TO3WM CAyyald Ha aboHaTa/moTtpeburens ce AasBa Bb3MOMKHOCT
6e3Bb3ME34HO U MO SIECEH HAYMH:

- Aa n3pas3AaBa HeCbl/1lache B MOMEHTA Ha CKNIl0YBaHe Ha CAe/IKkaTa Uan

- Aa n3pa3n Hecbrnacume C 6'b[l,eLLI,O nony4yaBaHe Ha I'IOLI,O6HVI C'bO6LLI,€HVIﬂ, KOraTto ToBa He € HanpaBeHO B
MOMEHTa Ha CK/IloYBaHe Ha cAe/iKaTa.

306. (M3m. — B cuna ot 30.03.2012 r.) ABoHaTHLT MMa NpaBo Aa noJsiydaBa 6e38b3me3qHO AeTalAn3npaHu
CMETKM 3a NON3BaHUTE YCnyrM 3aefHo ¢ dakTypa uauM A0oCTbn A0 MHPOPMALMA B €/1EeKTPOHEH BUA
OTHOCHO MeCeYyHUTEe CMETKM 3a MNon3BaHuTe ycayrn. [leTalnmsmpaHaTa cCMeTKa ce npefoctaBA B
efHOMece4YeH CpPOK, CYMTAaHO OT JaTaTa Ha HEMHOTO M34aBaHe M MOXe Ja CbAbpXKa cnegHaTta
nHbopmaums:

306.1. BCUYKM BMAOBE NON3BAHM OT aboHaTa yc/yrn npes pasniawatesHia Nepuos;

306.2. 6poii Ha Non3BaHUTE yCayru;

306.3. 0613 CTOMHOCT Ha BCEKWU BMA NON3BAHU YCAYTH;

306.4. 06w, pazmep Ha CMETKaTa;
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306.5. pasmep Ha AaHbYHUTE HAUYUC/IEHMA BbPXY CMETKaTa, M3Pa3eH KaKTo B NPOLEHTM KbM pasMepa Ha
CMeTKaTa, Taka U B abCONOTHU CTOMHOCTY;

306.6. pasamep Ha OTYNC/IEHMATA, KOUTO MOXKE Aa Ce Ab/KAT Ha aboHaTa, CbobpasHO HauMHa Ha
Nno/i3BaHe Ha ycayruTe, IOFOBOPEH MEXKAY HEero u NpeanpuaTMeTo, npeasarawo ycayruTe;

306.7. 06w, pasmep Ha AbKMMATA CYMa;

306.8. cpoK 3a nnallaHe;

306.9. Bb3MOKHM HaYMHM 33 ANCTAaHUMOHHO NalWlaHe Ha CMEeTKaTa C HeO6XO,CI,VIMMTe 3a TOBa AadHHW;

306.10. MaeHTUDMKALMOHHWN AaHHWU Ha NPeanpuUATUETO, NPeaoCTaBALLO YCAYTUTE;

30.6.11. Agpecu, TenedpoHN 1 APYrK HAYMHWN 3@ KOHTAKTU C NPEeANPUATUETO, NPEeLOCTaBALLO YCAYTUTE;

30B. AGOHaTLT MMa NPaBO Aa McKa oT MobunTten aetannMsnpaHa cnpaBKa 3a Nosi3BaHUTE TenedpOoHHU
YCAYIU, KOATO MOMKe A3 CbAbpiKa MHbOopMaLms 3a:

308.1. BMAa Ha Non3BaHaTa ycnyra 3a BCAKO OCbLLECTBEHO NOBUKBaHE, BKAKOYUTENIHO 3a OCbLUECTBEHU
NOBUKBAHUA KbM 6e3Mn1aTHU ycnyru;

30B.2. CTOMHOCTTa Ha BCAKO OCbHLLECTBEHO NOBUKBAHE;

308.3. gaTaTta, Yaca 1 NPOAbL/IKUTEIHOCTTA HA BCAKO OCbLLECTBEHO NOBUKBAHE.

30.r. (OT™m. B cuna o1 06.08.2010 r.)

30.4. (M3m. B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) ABoHaTHLT/NOTPEBUTENAT MMa NPaBO
[a OTTern 3aaBNeHNeTo CU 3a npeHacaHe Ha Homep/a B mperkata Ha MobuaTten, He NO-KbCHO OT AaTaTa,
npegxoxgalla faTaTta, Ha KOATO Ce OCbLLecTBABA MPEHOCMMOCTTa. B To3n cnydyait ¢ oTTernsiHe Ha
3afAB/IEHVNETO Ce NpeKpaTABa M npoleaypaTa 3a NnpeHacAHe Ha Homepa/Ta, KaTo ce cuuTa, Ye e Hamue U
OTTEr/IAHe Ha MCKaHEeTO M YNb/IHOMOLLLABAHETO 3a NpeKpaTaBaHe Ha Aoroeopa ¢ Japasawma AOCTaBYMK.
KpaHUAT noTpebuTten moxe ga oTTer/iv 3assneHneTo cn npu Mobunten nam npu JoHopa. OTTernaHeTo
Ha 3asB/JIEHMNETO Cce M3BbPLUBA NO 06pasel, KOMTO e CbrnacyBaH MeXay AoCTaBunumTe. B 7-4HEBHUS CPOK
no 1. 72.5.6., Korato e MpPWUAOXMM, aboHaTbT/MOTPEBUTENAT CbLIO MMa Bb3MOXKHOCT Aa OTTernu
noAafeHoOTO 3asiBNEHME 3a NPEeHAcaHe.

VI. SAAB/TKEHUA HA ABOHATA/NOTPEBUTENA
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31. A6oHaTbT/NOTPEbUTENAT e ANbXKEH Aa cna3Ba pasnopenbute Ha HacToAwmMTe O6LWM ycnoBua u
[0roBopa 3a ycayru.

32. AGOHaTbLT € A/NbXKeH B 7-O4HEBEH CPOK, CYMTAaHO OT AaTaTa Ha HacTbMNBaHe Ha CbOTBETHOTO
obcTonaTencrtso, ga cbobuwaBa B nucmeHa dopma Ha Mobunten BcAKa NpomsHa B HaMMEHOBaHMETO,
agpeca CUM UAM B APYIU PErucTpaumoHHM U MASHTUPUKALUMOHHW OaHHM, KaKTOo M Aa npenocTaBu
CbOTBETHUTE [0Ka3aTe/ICTBa, YAOCTOBEPABALLM NPOMAHATA.

33. (M3m. cbrnacysaHo ¢ PelweHune Ne 639/13.04.2006 r. Ha KPC; 13Mm. cbrnacysaHo c PeleHne No
319/02.03.2007 r. Ha KPC)) MNonssaHuTe OT aboHaTa W/man notpebutens KpalHU eNeKTPOHHU
cbobwmTenHu ycrponctea (paguotenedoHu, dakcose, moaemn u ap.) TpabBa Aa 6bAAT C OUEHEHOo
CbOTBETCTBME W MNYyCHAaTM Ha nas3apa, CblM1acHO [AeWCTBalLMTE HOPMATMBHM  aKToBe. AKO
aboHaTbT/NOTPEOUTENAT BUHOBHO W3MOA3Ba B HAKOA OT MPEXMUTE HeU3npaBHW KpalHM YyCTPOCTBa UAU
TaKMBa, KOWUTO HEe OTIOBOPAT Ha M3MUCKBaHMATA, cbrnacHo T. 19, 6."6” M npuuMHABa CMmyLLEHUA B
OEeNCTBMETO Ha MpeXuTe, TOM OTroBaps 3a WETUTE, MPUYMHEHN Ha MoBUATen 1 Ha TPETU IMua.

34, (U3m. cbrnacysaHo ¢ PeweHne No 319/02.03.2007 r. Ha KPC) A6oHaTbT e ANbXeH Aa 3annauia
BCMYKM YCNYrn, CBbP3aHW C MOI3BAHETO HA MPEKUTE, CbINIAaCHO AOroBOpPa 3a YCNYIU.

34.a. (OT™m. B cuna ot 07.01.2013 r.)

34.6. (U3m. B cmna o1 06.08.2010 r.; OTm. B cuna ot 07.01.2013 r.)

34.6.1. (M3m. — B cmna o1 30.03.2012 r.; OTm. B cuna ot 07.01.2013 r.)

34.6.2. (M3m. — B cuna o1 30.03.2012 r.; OTm. B cnna ot 07.01.2013 r.)

34.8. (U3m. B cuna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) ABoHaT, KOMTO e noaan 3anaBneHue
3a npeHacaHe Ha Homep/a e AnbyKeH Aa 3annatM Ha MobBUATEN M BCUUKM 3aAb/IKEHUA, CBbP3aHU C
Mo/3BaHETO Ha npeHacAHusA/Te Homep/a, KOMTO Ca Bb3HMKHAAM WAM Ca CTaHaAM M3UCKyemMu npeau u
cnen nodaBaHe Ha 3asAB/NEHMETO 3a MNpeHacaHe Ha Homep/a 40 npekpataBaHe Ha [0roBopHUTE
OTHOLIEeHUA.

35. AboHaTbT/noTpebuTenat He Tpabea Aa M3BbLPLUIBA MAW Aa AONyCKa APYrM Avua Aa M3BbPLBAT OT
HeroBus paguotenedoH UAM ¢ HerosaTta SIM KapTa HeBepHW MOBMKBAHWA 3a CMeLHa MOMOLL, MnoKap,
3/10M0/YKa U ApYrK NoA06HM, KaKTO U 06e3NoKoUTEeNHM, 3anaalnTeNHN UM 0bMaHK CbobLeHna uam
NOBWKBAHMA 40 APYr1 Anua.

35.a. (M3m. n gon. cbrnacysaHo ¢ Pewenmne Ne 639/13.04.2006 r. Ha KPC) ABoHaTbT/ noTpebutenar Hama

npaBo, 6e3 U3pPUYHOTO NUCMEHO Cbrnacne Ha Mobunten Aa U3BbLPLLBA MAM Aa AOMNYCKa APYrv Avua Aa
OCblLLEeCTBABAT CAeAHUTE AENCTBUA:
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35a.1. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TepMUHUPaAHE WM
npeHoc Ha TpaduK oT/KbM/ B Mpexute Ha MobunTten c Len peanvsmpaHe Ha neyanba 3a aboHata UM 3a
Apyro navue, pasnnmyHo oT Mobunten;

35a.2. AelCTBUSA, U3BBPLLBAHN C LEN MHMUMMPaHE Ha MOBMKBAHMA M OCbLLECTBABAHE Ha PasroBOpu no
HauMH yBpeJall npasaTa U UHTepecuTe Ha Mobunten.

35.6. (fon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c¢ PewweHne Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/NoTPebUTensaT e ANbKeH Aa M3M0A3Ba KpailHU ycTpoicTBa u/man
SIM KapTa no Ha4unH, KOWTO Aa He NPUYMHABA CMYLLEHUA BbB QYHKLMOHUPAHETO Ha MPEeXnTe.

35.8. (Jon. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) ABboHaTbT/noTpebutensaT e ANbXKeH Aa N0oA3Ba YCAYrUTe NO Ha4uH, KOWTO He
HapyLwaBa LenocTTa Ha MpexuTte U/uam He Bb3NPEnATCTBA NPeAOCTaBAHETO Ha ycayri ot MobuaTten Ha
TpeTu Anua, Npu cna3BaHe Ha M3MCKBAHWATA 3@ KAYeCTBO Ha yCayruTe.

35.r. (HoBa — B cuna ot 30.03.2012 r.) A6oHaTHLT/ NOTPEbUTENAT e ANbIKEH [Aa NOoA3Ba NpeaocTaBeHn oT
Mobunten KpaiHW eNeKTPOHHU CbOBLLUMTENHWN YCTPOMCTBA CAMO CbOOPA3HO TAXHOTO NpeaHa3HauYeHue U
€AMHCTBEHO 3a LesivTe, 33 KOMTO Ca My NpeaoCTaBeHM.

36. (M3m. cbrnacysaHo ¢ Pewerne No 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpu
3aryba uanM Kpakba Ha paguoTenedoHa u/mam  SIM  KapTata aboHaTbT, He3aBMCUMO OT
MECTOHaXOXAEHNETO CU, € ANbXKeH He3abaBHO Aa yBegomun Mobunten ycTHo, C ornes orpaHMYaBaHe Ha
n3xogAawmuTe my noBukKBaHMA MAN HaCTUHHO UM NB/IHO OrpaHMYaBaHe Ha AO0CTbMa MYy O CbOTBETHATa
Mpexa. B cnyyaih ye aboHaTbT He e yBegomua Mobunten 3a nocoyeHUTe ob6CTOATENCTBA, CHbLLMAT e
3afb/XKEH [a 3annaTu LeHaTa Ha ycayrute, noa3BaHu cneq Kpaxkbata mam 3arybata. AKo 4o 72 yaca oT
YCTHOTO yBegoM/ieHne aboHaTbT He e NOoUCKan Bb3CTaHOBABAHE Ha AoCTbna, Mobunten uma npaso ga
BbH3CTAHOBM YACTUYHO WM HAMbBJAHO AOCTbNA C BCMYKM NPOM3TUYALLM OT TOBA NpaBa M 33a4b/KEHUs 33
notpebutens u Mobunten, BKAIOYUTENHO 334b/IKEHME 3a 3aM1alLaHe HA MeceYyHa aboHamMeHTHa TaKca.

VII. NPABA HA MOBUJTEN

37. (U3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) C u3katodeHne Ha cayvanTe no T. 20.5,
Mobunten Mma npaso Aa MNPOMeHs HomepaTa Ha aboHaTta/moTpebutens, M B C/Ayyail ye ToBa e
npeaBMaeHoO B HOPMATUMBEH WMAWM aAMUHUCTPATUBEH aKT WMAW NPU CTPYKTYPHU MPOMEHU B MpPENKUTE.
Mobunten cnegsa fAa ysedomsaBa aboHarta/notpebutens 3a ToBa npeasaputenHo ¢ 30-aHeBHO
npeanssecTue.

37.a. (don. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) MobuaTten nma npaso Aa nosyyasa B
CPOK BCMYKM Ab/IKMMM OT abOHaTa CymM 3a NOA3BAHETO HA NPeLoCTaBeEHUTE YCAYTU.
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37.6. Mobunten uma npaBo ga nosyyaBa B CPOK BCUMYKM cymu no T. 34.a-34.B oT HactoAwmTte O6wm
yC/0BUA.

38. (M3m. n gon. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 06.04.2013 r.)
Mobunten uma npaBo Aa MNpPaBU M3IMEHEHUA B TEXHONOIMATA WAW CTPYKTypaTa Ha MpeXuTe U Aa
paswupABa obxBaTa Ha nNpeaocTaBAHWTE YycayrM. AKo wu3nonssaHute ot aboHata /notpebutens
pagmotenedoH 1 SIM KapTa He NO3BONABAT MbJHOLEHHO MO/3BaHE Ha HOBWUTE YCAYyrn, NpuaobuBaHeTo
Ha cboTBeTeH paauoTtenedpoH n/munm SIM KapTa, KOMTO MO3BONABAT NOJBaHE Ha HOBUTE YCAYyrK, e 3a
CcMeTKa Ha aboHaTa/notpeburtens.

39. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) 3a uenute Ha uM3rpaxgaHeto Wmau
nogabpKaHeTo Ha mpexkuTe Mobunten Mma npaBo BPEMEHHO, 33 Bb3MOXHO HaW-KpPaTbK CPOK, Aa
W3K/IloYBa Bpb3KaTa Ha aboHaT/noTpebuTen cbe CbOTBETHATA MPEXKa.

39.a. (Oon. cbrnacysaHo ¢ PeweHmne Ne 639/13.04.2006 r. Ha KPC) MobunTen nma npaso fAa orpaHuym
AOCTbMa A0 4acT OT ycnyrmTe waM da NpeKpaTM A0roBopa 3a YCAyrM B CAyyald, Yye Mma A0CTaTbyHO
OCHOBaHMA Aa cunTa, Ye aboHaTbT/NoTPebuTeNnaT ocblLecTBaBa TPAdUK C Liea peannsnpaHe Ha cobcTBeHa
neyanba, BKAHOUMUTENHO B CyvamTe Ha T.35a.1 n 1. 35a.2 oT Te3n 06w ycnosus.

39.6. (M3m. B cmna ot 07.01.2013 r.) Mobunten nma nNpasBo Aa HaNOXKW OrpaHMYEHMA 3a MNON3BAHETO Ha
ycnyru ot aboHaTta/notpebutensa no pega Ha 1.39.r AW Aa 3anaaTh HErOBUTE 3a4b/IKEHUA MO pPega Ha T.
39.8 B c/lyyail Ha HennawaHe oT aboHaTa/noTpebuTens Ha M3UCKYEMMU 3a4b/KeHWA Kbm [dapasawms
[OCTaBYMK, CBbP3aHM C NpeHeceH/un Homep/a.

39.8. MobunTen moxe Aa 3annaTv 3agb/KeHuaTa Ha aboHaTa no T. 39.6 oT HacToAwmMTe O6LULM yCaoBUA.
Mobunten yseaomsasa npeasaputenHo aboHaTa 3a pasmepa Ha Ab/KMMaTta cyma Kbm [lapAsalioTo
npeanpuatue. MNpu HennalaHe Ha Ab/KMMaTa Cyma oT cTpaHa Ha aboHaTa B e4AHOAHEBEH CPOK, CYATAHO
OT AaTaTa Ha yBeAOM/IeHMeTO Mo NPeAXOAHOTO M3pedyeHue, ce npuema, ye TOM e U3pasua cbraacue
cymaTa ga 6bae nnateHa oT Mobunten M e NOTBLPAWA, 4Ye 3a4b/KeHUeTo My KbM [oHopa e
OEeNCTBUTENHO, M3UCKYEMO U B NOCoYeHus oT [JoHopa pa3mep, KaKTo U Ye He Ca Ha/ule Bb3parkeHus,
KouTo cnefga Aa 6baaT npotvMBonocTaseHu Ha [apasalloTo npeanpuatve. B To3u cayyalt ce cumTa, yYe
Mobunten BcTbNBa B AbAra Ha aboHaTa KbM [OoHOpa. BbB BbTPELWHUTE OTHOWEHMA Mexay aboHaTa U
Mobunten aboHaTbT OTroBOpA 3a Leana abar. Mpu 3annallaHe ot cTpaHa Ha Mobuaten Ha Ab/aXumara
oT aboHaTa cyma Kbm [lapAsalioTto npeanpuatme, Mobunten scTbnea B npasaTa Ha [loHopa Kbm aboHata
W pasnonara ¢ perpecHu npasa cpelly aboHaTa 40 pa3mepa Ha naateHata cyma. Mobunten ynpaHsBa
NnpaBoOTO CW Ha perpec no cbaebeH pena UAM MNOCPEACTBOM M3UCKBAHE Ha Ab/KMMaTa cyma MU
BK/IIOYBAHETO 1 B AlaHbYHaTa paKTypa Ha aboHaTa 3a CbOTBETHUA mecel,

39.r. MobunTten moske ga cnpe Aocrbna Ha aboHaTa 40 mpexkaTta B cpok oT 1 /eauH/ aeH oT nosyyasaHe
Ha yBegoMNeHWe oT [loHopa 3a HaAnuYue Ha HennaTeHu 3aabaxeHua. MobunTen Bb3CTaHOBABA AOCTbMNA
[0 Mpe)kaTa B CPOK oT 1 fAeH OT nonydyaBaHe Ha ysedomsieHue oT JloHopa 3a noracsBaHe Ha
3a4b/KeHnaTa. Mobunten msnpawa KpaTKo TEKCTOBO cboblieHue, C KoeTo yBegomsaBa aboHaTa, ye
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AO0CTbNBT MYy A0 MpeXKaTa e 6'b,£|,e CnpAH Nopaan HeNNAaTeEHU 3a4b/IXKEHNA KbM ,ﬂ,OHOpa. I'Ipep,nnaTeHMTe
oT aboHaTuTe TaKCU, OTHacAWM Cce 3a nepumoda Ha OrpaHm4yaBaHe Ha NON3BAHETO Ha YyCayrarta, He
noanexat Ha Bb3CTaHOBABaHe.

39 a. (B cuna ot 15.05.2011r.) C ornean ocurypsiBaHETO Ha BUCOKOKAYeCTBEHW YCAyru 3a aboHaTute U
3aMa3BaHe Ha LLe/s1ocTTa M CUTYPHOCTTA Ha MperkaTta u ycayrute, Mobuaten nma npaBo nNpu yCcTaHOBABaHe
Ha yBenuyeH obem Ha noTpebneHne Ha MOOWAEH MHTEPHET B MpexaTa Aa MNPUIoXKM cpeactsa WU
NOJIMTUKKN 3a yrnpaB/eHMEe Ha Ka4yecTBOTO Ha ycCayrute Ha aboHaTa cnef OUEHKa Ha KanmauuTteTa Ha
MperKaTa, HauMHa Ha CBbP3aHOCT C MPEXKaTa M BUAA Ha M3NON3BAHOTO OT aboHaTa yCTPOMCTBO.

40. MobunTen uma npasBo Aa CbCTaBu TesiedOHEH yKasaTes, B KOMTO [a BK/OYM AaHHM 33 aboHaTuTe,
M3PasnaM U3PUYHO CbrAacMeTo CU 3a TOBa MO pefa Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpeaocTaBu Te3un
OaHHW 32 BKAtoYBaHe B TeslepOHEH yKasaTen, U3gasaH OT TPETU NLA NPU HAZIMYME HA U3PUYHO Cbraacue
OT CTpaHa Ha aboHaTa. [laHHMTe No Npeaxo4HOTO M3pevYeHne MOraT Aa ce usnonssaTt oT Mobunten u 3a
npeaocraBaHe Ha TefiedOHHA CNpPaBoOYHa ycayra.

40.a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mo6bunTten nma npaso ga noayyun ot
aboHaTta/notpebuTens, Nnpm n3paseHo cbrnacme OT HeroBa cTpaHa cieaHuTe AaHHM: UMe (3a pusnyeckuTe
MLA - INYHO U GAMMUAHO, 33 OPUANYECKM IMLLA U €AHONMYHN TbProBUM - MMe Ha dupmaTa), agpec u
TenedoHeH Homep C uen nybankyBaHeTo Um B TenedoHeH yKasaTten, usgasaH ot Mobunten m/uam ot

Apyr oneparop.

40.6. (Oon. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC) Mobunten mma npaBoO CaMOCTOATE/IHO WMAW 4pe3 Apyro avue/nuua Aaa
M3BbPLIBA NbPBOHAYA/HA W TeKylla KpeauTHa OLEeHKa Ha aboHaTMTe 3a NOJ3BaHE Ha YCayruTe,
nNpeaoCTaBeHM Ype3 MPEXKUTE, C Ornes npeLeHKa cbbMpaemocTTa Ha B3eMaHMATA, KaKTO M OUEHKa Ha
KpaHWTe NoTpebuTenu 3a MapKeTUHIOBM MPOYYBAHMA M 3@ M3rOTBAHE HA MNOTPebuTenckn npodunn
cnopeg, UHAMBUAYANHUTE UM UHTepecn. KpegMTHaTa OLLEHKA BKAOYBA OCHOBHO aHaAM3 Ha MHbopmauma
no NPeaxoAHV U HacToALM aorosopu ¢ MobuaTen, NaawaHna, U3BbPLLIEHN UAN U3BBPLLIBAHM MO cMaaTa
Ha Te3n A0roBOPW, KAKTO M HECMA3BAHETO HA YC/IOBUA M CPOKOBE NO Te3n Aorosopu. B 3aBucumocT ot
KpeauTHaTa oueHKa, Mobunten nma npaso:

40.6.1. (don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKaX<e UAn NpeycTaHOBM CBbP3BaHE KbM MperKaTa/MpeXKuTe;

40.6.2. aa NnpeaoCcTaBu AOCTbM Camo [0 YacT OT yCAyruTe;

40.6.3. (Oon. cvrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) ga npegoctasu AoCTbh A0
MpeskaTa/mpexxunTe cnes BHacaHe Ha onpeaesneHa oT Mobuaten rapaHUMOHHa cyma;

40.6.4. (Oon. cbrnacysaHo ¢ Pewenme No 319/02.03.2007 r. Ha KPC) pa npegnosku AocTbhn A0
MpexaTa/mpeskuTe upes npeannateH NakeT oT yCayru.
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40.8. (Oon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; nam. cbrnacyBaHo c PeweHue No
319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) Mobuaten nma npaso Aa OCbLLIECTBABA UM
M3Npawa MOBMKBAHWUA, CbOOLWEHUS WAW eNEeKTPOHHA Nowa 3a UEeAMTe Ha AUPEKTHUS MapKeTUHT U
peKknama, B TOBA YMC/I0 NOBMKBAHUA U CbODLLLEHMA, CBbP3aHM C y4acTMETO B KaMMaHUM Uan AeMHOCTU Ha
TpeTn CTpaHu, B C/aydyall ye aboHaTbT/nOTpebuTenat e pgan cbrnacMeTo cu ga noJsiyyaBa TakuBsa
NOBWKBaHUSA, CbOOLLEHNS UKW eIeKTPOHHA Nolla Ype3 mpexute. CbrnacMeTo moxe Aa 6bae oTTerneHo
no BcsAKko Bpeme. Mobunten moke Aa usnossea gaHHUTe, 6e3 Hananyme Ha npeaBapuUTeNHO Cbraacue Ha
aboHaTta/ noTpebuTena, nosyyeHW NpuM TbProBCKa CAENKA, Ype3 KOWTO MoXe Aa 6bAe ocbluecTBeH
KOHTaKT ¢ aboHaTa/ noTpebutensa, 3a M3npallaHe Ha CbOBLUEHWE 33 MAPKETUHI U peKnama Ha CBOM
COBCTBEHN CXOAHW MPOAYKTU WAW YCAYrM, Kato B TO3M CAyyait Ha aboHaTta/ noTpebutena ce aasa
Bb3MOHOCT 6€3BBb3ME34HO M NO JIeCEH HAYMH:

- Aa n3pas3AaBa HeCbl/1acne B MOMEHTA Ha CK/NIl0YBaHe Ha CAeIKkaTa Uin

- [a U3pasu Hecbrnacue c 6bAello noayyaBaHe Ha NoAo6HM CbobLLEHMA, KOraTo TOBa HE € HarnpaBeHo B
MOMEHTA Ha CKloYBaHe Ha caenkKaTa.

40.r. (Qon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC) Mobunten nma npaso Aa npenocrass
cbbupaHuTe, 06paboTBaHN M CbXPaHABAHM 3a LLEe/IMTE HA NpenocTaBAHe Ha Ycayrata AaHHM Ha aboHaTa
Ha TpeTu Nnua - aAMUHUCTPATOPU UM ONepaTopun Ha IMYHM AaHHU NO CMUCH/Ia Ha 3aKOHa 3a 3allMTa Ha
NIMYHUTE AaHHW, C LUEeN U3roTBAHE Ha KPeauTHa OueHKa M/uam cbbupaHe Ha B3eMaHWA, Ob/KUMU 3a
nonassaHuTe YCayru, Kakto n B cnydyaute no 1. 69.8 n 1. 69.r.

40.4. (OQon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten moxke ga mHbopmupa
aboHaTa/notpebutens upes msnpawjaHe Ha KpaTku cbobueHua (SMS) nam tenedoHHo obaxkaaHe npwu
HapyLlaBaHe Ha HAKOA OT pasnopenbuTe Ha O6LMTE YCAOBUA, KaKTO M B ciydamTe no T. 18.3 u 1. 48 ot
O6wwmTe ycnosus.

40.e. (Oon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC) Mobuaten moxe BpeMeHHO Aa Cnpe AoCTbMa A0 MpexaTa/MpeskuTe Ha
aboHaTta/noTpebuTens npu perucTpupaH HeTunuueH TpaduK, caes Kato ro ysegomm npessaputesiHo 3a
TOBa, OO0 W3ACHABaHE M OTCTpPaHABAHE HA MNPUYMHUTE 33 HEroBoTO NOBEAEHME W Aa MNPEeLSIONKM
cnopasymeHue 3a ypexaaHe Ha Bb3HMKHAANTE NapuUYHM 334 b/IKEHNA.

40.%. (Jon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso ga cnupa
npeaocTaBAHeTo Ha ycayrata Ha aboHaTv/noTpebutenn uam aa npexkpaTu ckaoveHus [lorosop 3a ycayru
B C/y4Yai, ye nocneaHUTe HapyllaBaT CBOM 3a4b/IKEHUA, CBbP3aHM C NOA3BaHETO U/WAK 3anNalaHeTo Ha
ycnyraTa, KaTo NpefoCcTaBsHEeTOo i ce Bb30OHOBSABaA C/e OTCTPaHABaHe Ha HapylweHueTo. MNpegnnateHnTe
oT aboHaTMTe TaKcKW, OTHaCAWM ce 3a nepuModa Ha CNMpPaHe Ha NpPeaoCTaBAHETO Ha Yyc/yraTa, He
noaJsiexkaT Ha Bb3CTaHOBABaHE.
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40.3. (Oon. cbrnacysaHo ¢ PewweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) Mpwm
3abaBa Ha aboHaT, cBbp3aHa CbC 3ansaliaHe Ha AbMKUMa uUeHa, Mobunten uma npaBo Aa M3WCKBA
3an/allaHe Ha Ab/KMMaTa Cyma 3aeHo € inxea B paamep Ha 10 % rogmiiHo 3a Bceku aeH 3abasa.

40.1. (Hos — B cuna ot 30.03.2012 r.) MobunTten moxe Aa npeanara ycayru 3a HabaogeHue U KOHTPON
Ha pasxoguTe OT cTpaHa Ha aboHaTa, BK/IOUYMTENHO Npeau3BecTUe npegu AOCTUraHe Ha onpeaeneHa
¢duHaHCcoBa rpaHMua Ha noTpebneHne. HuBaTta Ha ¢MHaAHCcOBaTa rpaHuLUa ce onpeaensn B LleHopasnuca Ha
Mobunten 1 cbBNaga C pasmepa Ha KpeaAuTHUTE AUMUTU. YCAyruTe ce NpeaocTaBAT, KOrato TakMBa ca
O0TOBOPEHM MM TAKOBA 3a4b/IXKEHME € HAaNIOXKEHO MO pesa Ha 3aKoHa.

40.h. Mobunten moxe no uckaHe Ha Ab6oHaTa/MoTpebutena nOa orpaHuyaBa MPOBEXAAHETO Ha
pa3rosopu ot cboTBeTHMA AboHaTt/Motpebuten Kbm Ycayrm ¢ gobaseHa CTOMHOCT, NMpeaocTaBAHU OT
Mobunten. AboHaTUTe MoraT Aa 3aABAT aKTMBMPaAHE UM AeaKTUBMpaHe Ha ycayrata OrpaHu4YaBaHe Ha
NoBMKBaHUATA Ype3 nogasaHe Ha monba npea Mobunten. Bb3MoXKHM ca OrpaHMYaBaHUA KbM CheaHuTe
TUNOBE YCAyru:

40141.1. pasroBopu Kbm Ycayrm ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa ot Buaa 0901;

4014.2. pa3roBopu Kbm Ycayrmn ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;

40141.3. pasroBopu Kbm Ycayrm ¢ gobaBeHa CTOMHOCT 3a YCAyru 3a ,,Bb3pacTHU” — Homepa oT Buga 0903;

40i.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyru ¢ sobaseHa cToMHocT— Homepa oT Buaa 0900;

4011.5. pasroBopu KbM BcUYKM Ycnyrn ¢ gobasBeHa cToliHOCT— HOmepa oT Buga 090 (Bkntousat 401.1,
40i1.2, 4014.3, 4011.4).

VIIl. SAAB/TKEHUA HA MOBUNTEN

41. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) MobunTten e aibxeH Aa ocurypsasa
KauyecTBEHW eNIeKTPOHHWU CbOBLMTENHN YCAYTM, BKAOYUTENHO UHOOPMALMOHHWU ycayru (cnpaBku) 24
Yyaca Ha AeHoHollume, 7 AHW B ceaMMLaTa, B 30HUTE Ha 0BCNyKBaHe Ha MPeXKUTe, OCBEH B Cy4yauTe Ha
dopcmarkopHu obcTosTencrsa.

42. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ Pewerne No
319/02.03.2007 r. Ha KPC) Mobunten e anbXeH Aa u3rpagu M nNoaabpyKa MpexuTe cu, Taka ye Aa
rapaHTMpa NpeaocTaBsAHE Ha e/IEKTPOHHM CbOBLLIUTENHN YCYTU NPU CEAHOTO KayecTBo:

42.1. (Oon. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a yCneLwHo ycTaHoBsABaHe

Ha Bpb3Ka B paliOH C MOKPUTME Ha mpexKaTa - noseve oT 90 % 3a GSM mperkata n noseyve oT 95% 3a
UMTS mpeara.
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42.2. (Oon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) HeycnelwHW NOBUMKBaHUA, AbKallyM ce
Ha NpeToBapBaHe MAKW NOBPEeAM Ha MpeXKaTa - No-Manko oT 5 % 3a GSM mpexarta n no-manko ot 3% 3a
UMTS mpexaTa.

43. (U3m. cbrnacysaHo c Pewenune No 639/13.04.2006 r. Ha KPC) MobunTen ce 3aabnixasa Aa rapaHtupa
TaliHaTa Ha CbobLLEeHNATa, KOATO 0b6XBallla CbAbPMKAHNETO Ha CbObLLEHNETO, BUAA Ha NpeAocTaBeHaTa
ycayra M BCUMYKWU AaHHM, KOMTO Ca CBbP3aHWM C HEMHOTO MNpeAocCTaBsHE, KaTo npeanpuema BCUYKM
HGO6XO,EI,VIMVI TeXHNYECKN N OPraHNU3aUNOHHU MEPKU 3a TOBaA.

44. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten ce 3agb/iKasa Aa He
npeaocTasa TexHoorM4YHaTa MHGopMaLms, CBbpP3aHa Cbe 3alllMTaTa Ha aboHaTa U AaHHUTE B MPeXuTe,
OCBEH aKO TOBA CE M3MCKBA OT 3aKOH.

45. (Oon. cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PelueHune No
319/02.03.2007 r. Ha KPC) Mobunten He HOCM OTFOBOPHOCT 33 CbAbP)KaHWETO Ha obmeHAHaTa oT
aboHaTtuTe/noTpebutenmTe MHGOPMaLMA B MPEXRUTE.

46. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelieHne No
319/02.03.2007 r. Ha KPC; Otnaga — 8 cuna ot 06.04.2013 r.).

47. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) Mobunten e gibyKeH Aa OTCTPaHABA B HaW-KPATKMA MPAKTUYECKM Bb3MOXKEH
CPOK NoBpeauTe B MpexuTe.

48. B cnyyaih Ha NAaHMPaAHO NPEKbCBAHE WM B/IOWEHO KayecTBO Ha yCAyrute Mpu M3BbPLUBAHE Ha
NPOOUNAKTUYHN Mperfean, PEMOHTU WUAM MOpaau pasBuTMe Ha mpexute Mobunten e asbeH Aa
UHpopmmpa npeasaputenHo aboHaTuTe/noTpebutenuTe B 3acerHatMa pailoH BKAOYMTENHO W 33
CPOKOBETE Ha MPEKbCBAHETO WM B/IOWABAHETO HA KAyecTBOTO Ha ycayrata, Mo HauduH, KOUTO e
MaKCMMANHO AocTbheH. Mpy Bb3HMKBaHE Ha BEPOATHOCT OT 3aTPYAHEHMS WM BPEMEHHO ChupaHe Ha
npepocrtasaHeto Ha CLI ycnyrute Mobunten ce 3agbnxkaBa ga MHoopmupa aboHaTuTe/notpebutenmte
3a Te3n 06CToATENCTBA MUHUMYM ABa AHW NPeABapuTe/IHO, KOraTo TOBa € 06EKTUBHO Bb3MOMKHO.

49. (M3m. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; un3m. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC) B cnyyait Ha npeKkbcBaHe Ha 06C/Y»KBAaHETO OT MpesKuTe 3a noseye oT 24 yaca,
MobunTten ce 3aabakasa Aa Hamanu ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa 3a BCeKM 24-4acos nepuog,
OTYETEH OT MOMEHTa Ha NpeKbCBaHe 40 Bb3CTAHOBABAHETO Ha 06C/yKBAHETO.

49.a. (B cuna ot 08.03.2008r.) B cnyyalh ye npepoctaBs ycayrata TenedoHeH yKasaTen B e/1eKTPOHHa
dopma Mobunten ce 3agbnkasa ga npeaoctasa Ha NnoTpebutennte nHpopmaums 3a TenedoHHUA Homep
CaMo MpU MbAHO M TOYHO NodageH MUHMManeH ob6em OT AaHHM, KOMTO BKAOYBAT UMe (AUYHO u/man
damnnHo) 3a aboHatM ¢usnyecku nuua, GMpmMa CbOTBETHO APYro HaMMeHoBaHWe 3a aboHatTM —
€4HO/IMYHU TbProBUM UM IOPULNYECKUN NIMLLA, @ KOTaTo e HeOBXO0AMMO M afpec UK YacT OT agpec.
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49.6. (B cuna ot 08.03.2008r.) B cnyyalh ye npepocrtaBa TenepoHHa cnpaBoyHa ycnyra Mobunten ce
3a[b/1XKaBa fa OCUrypsBa CMpaBKa 3a CbOTBETHUA TesiepOHEH HOMEP CaMo MPU MbJIHO U TOYHO NoAaAeH
obem pgaHHU. MUHMMaNHMAT obem OT AaHHM BKAOYBA UMe (AMYHO u/mam pamunHo) 3a aboHaTu
du13nyeckn nmua, dMpma CbOTBETHO APYro HauMeHOBaHWe 3a aboHaTW — eAHONANYHU TbProsBuU WAU
HOPUAMYECKM IMLLA, @ KOTaTo e HeoHXoAMMO M aapec UM YacT OT agpec.

50. (U3m. cbrnacysaHo ¢ PewweHune Ne 639/13.04.2006 r. Ha KPC) B cayuait Ha He06X0AMMOCT, CBbp3aHa C
OCUTypsABaHEe Ha eNeKTPOHHM CbOBLEeHMA NpPU KPU3M OT HEBOEHEH XapaKTep, pexum ,BoeHHO
nosoxexHue", pexum ,lMonoxeHne Ha BOMHA" WK 33 APYro M3BBLHPEAHO MoJioXKeHne, Mobunten e
OJTbXKEH:

50.1 (MU3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) aa npegoctaBsa Bb3MOXHOCT M Aa
CbAencTBa Ha KOMMNETEHTHUTE OPraHM 33 OCHLLECTBABAHE HA €NEKTPOHHU CHOBOLLEHUA YPpEeE3 MPEXKUTE;

50.2 (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga M3MbaHABA M3MCKBaHMATA Ha
KOMMNETEHTHWUTE OpPraHKn 3a OrpaHMYaBaHe M3M0/I3BAaHETO Ha MPEXKUTE B ONpeaesieHO BpeME;

50.3 (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga npegocrtasa 6e3nnaTHO A4OCTbN 40
MPENKUTE CU Ha KOMMETEHTHUTE OpraHM 3a CbOOLWEHUS M MNOBMKBAHUA B CAy4yail Ha M3BbHPEAHU
obcroAaTencrsaa.

51. MobunTen ce 3aabnxaBa:

51.1. pa obasABa Homep/a, Ha KouTo aboHaTuTe/noTpebutenute morat ga ce obaxaaT B cayyait Ha
Bb3HWKHAM NOBPEeAM, KAKTO U NPK OMIaKBaHUA UAK BbNPOCK;

51.2. (M3m.- B cuna ot 06.08.2010 r.) ga yBegomaBa KpamHUTE NOTPebUTENN 32 U3MEHEHMEe Ha
HacToAwmTe O6WM ycnoBMA B CPOK He No-KpaTbK oT 30 AHWM npeau BAM3AHETO MM B CWUJA, KaTo M
ny6/MKyBa Ha MHTEPHET CTPaHMLLaTa CM U T NPeaCTaBU Ha BUAHO MACTO B MarasMHuUTe cu;

51.3. ga yBegomAasa NMCMEHO Kpaﬁva I'IOTpE6VITe}'I NP UCKaHe Ha AO0CTbN 40 HeErosn nomelleHusa;

51.4. (Hoea — B cuna ot 30.03.2012 r.) ga yBeAomaABa KpaiHUTe NOTpebuTenn He MO-KbCHO OT eauH
MeceLl, OT U3TUYAHE HA CPOKa Ha UHAMBUAYANHUTE AOrOBOPU C TAX.

51.5. (Hoe B cuna ot 07.01.2013 r.) aa ysemomsasa AboHatute/lMoTpebutennte 3a Bb3MOMKHOCTTA,
YCNOBMATA U peda, Npu KOUTO Te MOraT A3 NPOAbL/XKAT Aa NOA3BaT YacT UAW BCUYKU AOMbAHUTENHU
YCNYrn, BKAKOYEHW B MON3BaHMA OT TAX LEHOBW MaKeT, npeau aa 6bae ocbliecTBeHa NPeHOCMMOCT Ha
Homep/a. Ycnosuata u pefa no npeaxoAHOTO M3peyYeHue ce OonpeaensaT B 3aBUCMMOCT OT BMAA Ha
AOMbAHUTENIHATA yCayra U ycaosuaTa, Nnpu kouto Mobunten npenocraBa Ha KpaltHu notpebutenm camo
CbOTBETHATa AONbAHUTEHA YCAyra. BbB BCMYKM CnyyYam NOA3BAHETO HA AONbBAHUTENHUN YCAYTU, BKAKOYEHMN
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B LLEHOBW MakKeT, npeam Aa 6bhe oCblecTBeHa NPEHOCUMOCT, MOXKe [a Ce NPeaocTaBA eMHCTBEHO Bb3
OCHOBa HAa HOB MWHAMBMAYya/NeH Jorosop Mexay Mobunten u  KpailHua notpebuten, KaTto
MoTpebuTtenaT rybu cBOETO NPaBo Aa N0/3Ba BCAKAKBM OTCTLMKM, NOA3BAaHU MO CMATa Ha NpeKpaTeHus B
pe3yNTaT Ha OCbLLEeCTBEHaTa NPeHOCMMOCT Ha Homep/a MHaMBMAYyaneH gorosop;

51.6 (Hoe B cuna ot 14.07.2013 r.) MobunTten ce 3agbnkaBa NpeaBapuTeNIHO U MO NOAXOAALL, HAYMH

/4pes nnucmo ¢ obpaTHa pasnumcKa, 3anncealy, ce TenedoHEH pasroBop, NUCMO MO e/IeKTPOHHATa MNoLa Ha
nocoyeH ot aboHaTa e/IeKTPOHEH agpec 3a KOHTaKTU 1 Ap./ Aa MHbopmupa aboHaTa, Ye Le npegnpveme
AeNCTBMA N0 U3BbHCHAEOHO CbbMpaHe Ha HEeroBu HemaaTeHW MapUYHM 3aAb/KEHUA, BKAOUYUTENHO U
KoraTo 3a LeATa We ce Non3BaT ycayruTe Ha Tpetu auua /KpegutHu 6lopa, areHumu 3a cbbupaHe Ha
B3emaHua u apyru/. MHpopmaumata no npeaxogHoTO M3peyeHne 3a4b/KUTENHO CbAbPKa U AaHHM 33
TOYHMA pasMep Ha NpeTeHAMPaHUTE MapUYHM 3a4b/XKEHUA, 38 OCHOBAHMETO, OT KOETO MPOM3TUYaT,
KaKTO U 3a TPETOTO /IMLE, KOETO e cbbupa B3eMaHeTo.

VIILA. (Qon. cbrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) OTTOBOPHOCTU

51.a. Mobunten n aboHatuTe/noTpebutenute OTroBapaT 3a BUHOBHO MPUUYMHEHUTE BpeaM HaCTbNUAWN B
pesynTaT oT MPOTUBOMNPABHO NOBeAEHUE Ha CbOTBETHATa CTPaHa Npu UK No NoBOJ, NPeA0CTaBAHETO UK
NoN3BaHeTo Ha ycnyraTa.

51.6. MobunTten He HOCM OTrOBOPHOCT 3a:

51.6.1. npeKkbcBaHe MUK BAOLLABaHE Ha KAYeCcTBOTO Ha yCayraTta B C/lydamTe, KOraTto Tesn obcTtoaTencTea He
ce Ab/KaT Ha HEroBO BUHOBHO NOBeAEHME, KAKTO U NP HAaCTbNBAHE Ha CbbUTUS OT HenpeoaoMMa cuaa
no cmucbaa Ha Y. 306, an. 2 oT TbpProBCKUA 3aKOH;

51.6.2. npeTeHUMM Ha TpeTK Auua cpewy aboHata/noTpebuTens BbB BPb3Ka WAM NO NOBOA, NOA3BaHUTE
ycnyru;

51.6.3. Bpegu NPUUYMHEHN OT MHCTAAMPAHWU KpalHW ycTpoicTBa oT aboHaT/noTpebuTen, KOMTO He ca C
OLEHEHO CbOTBETCTBME M MYyCHATM Ha MNasapa CbracHO [eNCTBalLMTe HOPMATMBHM aKTOBE, MU He
CbOTBETCTBAT Ha Nyb6/MKyBaHWTEe OT MOBUATEN TeXHWYECKM cneumduKkaumm Ha uHTepdelcute 3a
CBbP3BAHETO MM M Ca NPUYNHWUAM NPEKBCBAHE;

51.6.4. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) nospeau, NpuUYMHEHMN OT YCTPOMNCTBa
WM CbOPDBIKEHUA, CBbP3aHM Cef KpaHaTa TOUKa Ha MPEXUTE;

51.6.5. TOYHOCTTa M BEpPHOCTTa Ha MHbOPMALMATA, NPEAOCTaBEHA OT KPeaUTHU UAN APYTU UHCTUTYLUN,
KOATO MOKe Aa 6bae B3eTa Nog BHMMaHUe Npu U3roTeAHe Ha KpeauTHaTa OLeHKa;

51.6.6. (M3m. — B cmuna ot 06.04.2013 r.) noBpeAn N TEXHUYECKM HEM3INPABHOCTM B MPEXM Ha Apyru
€N1eKTPOHHM CbOBOLWUTENHM NPEeANPUATUS;
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51.6.7. BfIOWEHO KayecTBOo Ha €/1EKTPOHHATa C'bO6LLI,VITe/1HaTa ycnyra B AeHA Ha NPeHaCAHETO;

51.6.8. HeuspasxoABaHU 0e3nNNaTHU MUHYTKU, BKIOYEHM B MNaKeT Ha aboHaT, KOMTO e npeHecbn
Homepa/aTa cy;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.) HEBB3MOMKHOCTTA Ha KpaeH noTpebuten, KOWTO e NpeHecHbA

Homepa/aTta cu Aa n3nonssa Lenuns npeannaTeH Kpeaur.

51.6.10. (M3m. — B cmna ot 06.08.2010 r.) Bb3amoxkHa 3aryba Ha M0N3BaHM AOMbAHUTENHU YCAYIU Chej,
npeHacsaHe Ha Homepa.

51.8. (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ABboHaTbT/noTpebutensaTt otroaps 3a
BMHOBHO MPUYMHEHU BPEOM Ha MPENKUTE, B PE3YATaT OT BK/OYBAHE Ha KPalHW YCTPOMCTBA, KOUTO He ca
C OLEHEHO CbOTBETCTBME M MyCHATM Ha Nasapa CbracHO AEeNCTBalLMTE HOPMATWMBHW aKTOBE, WU
HEeCbOTBETCTBALLM Ha Ny6MKyBaHUTE 0T MOBUATEN TEXHUYECKM cneunduKaLMmn Ha uHTepdericure.

51.r. AboHaTbT/NOTPebUTENAT OTroBaps 3a NpPUYMHEHMTe Bpean Ha Mobunten, Kouto ca npska U
HenocpeacTBeHa nocseauua OT HeM3Mb/HEHWE Ha 3aabixeHuaTa no O6LMTE YCA0BUA U CKAKOHYEHMS
[OroBOP M 33 NPONYCHaTUTE NOA3K NO peAa Ha 3aKoHa 3a 3a4b/IKeHUATa U JoroBopuTe.

51.a. (8 cuna ot 28.09.2008 r.) ABOHATLT OTroBapsA U 3a BCUYKM AOMbAHUTENHU /M3BbHPEeAHWU/ pa3xoau,
CBbP3aHU CbC CbOMPAHETO HA OB/MKUMUTE OT HETO CYMU.

51.e. Mobunten oTroBapa 3a NPUYMHEHUTE Ha NoTpebutens (KpaHuA noTpebuten) Bpegm, KOMTO ca
npsKa M HenocpeacTBeHa Nocneauua OT HeusMbAHeHME Ha 33aAb/KeHusaATa cvu no O6wmTe ycaosus,
CK/IOYEHMA AOTOBOP M 33 NPOMYCHATV NOA3M MO pesa Ha 3aKOoHa 3a 3a4b/IXKEHUATa U AOroBOpUTE.

51.. (B cuna ot 08.03.2008r.) B cnyyait Ha n3paBaHe Ha TenedpoHeH ykasaTen, Mobuaten HAMa Aa Hocu
OTrOBOPHOCT NPU AOMNYCHATU FPELIKN UM HETOYHOCTU B Ny6AMKYyBaHUTE AaHHU B TesnedOHHMA yKasaTes,
Ob/KaLWM Ce Ha FPewwHN UAKN HETOUYHW AaHHKM, noganeHn oT aboHaTUTe UAK Ha rpelwHn 6asn gaHHKM 3a
aboHaTK, NpesocTaBeHM OT APYrv NpeanpuaTmA.

51.3. (HoBa — B cuna ot 30.03.2012 r.) Mobunten AbAKKU MU3nnaulaHe Ha obeslleTeHWe B pa3mep Ha
peanHo NpeTbprneHuTe U onpegeneHn no cbaebeH pen Bpegu, B C/lyyait Ha YCTAaHOBEHO MO peAa Ha
Pasgen XllIr ot HacToAwwmTe OBLM YCI0BUA HENPaBOMEPHO npeHacaHe Ha Homep/a Ha aboHaTa u/unn B
HapylWeHWe Ha YyCTaHOBEHMTE MpoueAypu 33 OCbLLeCTBABaHE Ha MPEHOCMMOCTTa Ha Homepara.
HapyweHneto Ha npoueaypwuTe 3a OCbHLLECTBABAHE HA MNPEHOCMMOCT Ha HOMepaTa c/iefgBa fa e
YCTaHOBEHO C B/IA3BbJ1 B cu1a akT Ha KPC nam ¢ oKoHYaTeNHo pelleHne Ha KOMMNETEHTHMA Cba,

IX. (M3m. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHue Ne
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319/02.03.2007 r. Ha KPC) NPEKPATABAHE HA JOFOBOPA 3A YC/IYTU U CNUPAHE HA AOCTBMNA A0
MPEXATA/MPEXWUTE

52. (M3m.—B cuna ot 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) C n3kNoYeHMe Ha NpeaBUaeHOTO B T.
54.8 oT HacToAwMTe O6LWM ycnoBuA, AeincTBueTo Ha [loroBopa 3a yCAyrn B paMKUTE Ha MbpPBOHAYaNHMSA
MYy CPOK MOe ga bbae npekpaTeHo eAHOCTPaHHO OT CTpaHa Ha aboHaTa C egHOMECeYHO MUCMEHO
npeamnssectve go Mobunten. B cnyyaute, KoraTto Ha aboHaTta/noTpebutena e npenocTaBeHO KpanHo
YCTPOWCTBO 3a NoN3BaHe, Npean3BecTUeTo ce cYMTa BaIMAHO OTNpPaBeHo, CaMo aKo B NocaeAHUs AeH Ha
CPOKa Ha npeam3BecTMeTo, aboHaTbT/ NOTPEBUTENAT BbPHE CbOTBETHOTO KPaHO YCTPOCTBO B MarasumHa,
B KOWTO e nojan npeamssBecTMeTo MAM ako eAHOBPEMEHHO C MoAaBaHe Ha npeanssecTveto, aboHaTbT/
notpebuTenaT e 3annaTna CboTBETHATa CTOMHOCT Ha NPeAO0CTaBeHOTO My KpaliHO YCTPOCTBO.

52.a. (Hosa — B cuna ot 30.03.2012 r.) B cayyaute no 1. 28.5 aboHaTbT/noTpebutenar nma npaso Aa
npeKkpaTv 6e3cpoUHNA 40roBop C eaHOMECEYHO npeansBectne, 6e3 Aa Ab/XN HEYCTOMKM 3a TOBa.

53. (OTm. — B cuna ot 30.03.2012r.)

54. (U3m. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; Usm. — B cuna ot 06.04.2013 r.)
Mobunten nma npaBo e4HOCTPAHHO Aa NpekpaTy [orosopa 3a ycayrn Mam BpemMeHHO Aa crnpe 4OoCTbna
Ha aboHaTa 40 MperKaTa B cegHUTe cydau:

54.1. (U3m. cbrnacysaHo ¢ PeuweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cmna ot 06.04.2013 r.) Mpu
HenjalwaHe Ha Ob/IXKUMU CYMU Cef U3TUYaHe CPOoKa 3a NaalaHe.

54.2. (U3m. cbrnacysaHo c¢ PeleHne No 639/13.04.2006 r. Ha KPC) lMpu HeBHacAHe Ha M3UCKaHaTa
rapaHuMoHHa Cyma npu NpeBULIEH KPeauTeEH JIMMUT, ako CTOMHOCTTA Ha MO/3BaHWUTE YCayrn He b6bae
3an/silaTeHa He3abaBHO c/ef yBeAoOMABAHe Ha aboHaTa M M3TUYaAHe Ha cpoka no T. 25.4. oT Tean O6wm
yc/oBUA.

54.3. Mpun HeBHacAHe Ha U3NCKaHaTa Npu ycioBUATa Ha T. 15 oT HacToAwmTe O6LWM yCNOBUS rapaHLMOHHA
cyma.

54.4. (0on. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) KoraTo
aboHaTbT/NOTPEbUTENAT M3M0A3Ba TEXHUYECKM CPeACcTBa 3a MOA3BAHETO Ha MpexkaTa/MperkuTe, KoUTo
He OTroBapAT Ha NOCOYEHMUTe B HacToAlwmMTe OBOLWM YCAOBUA U3UCKBAHWUA, UK € U3MNO0I3BaA UM AONYCKan
A2 6bAaT M3MN0/3BaHN eNEKTPOHHM CbOBLWMUTENHN YCTPOMCTBA UM ENEKTPOHHU CbOBLLMTENHM YCAYIX 33
HE3aKOHHW Lienu.

54.5. (M3m. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.) Korato

aboHaTLT/NOTPEBUTENAT e MOAYYMA MAM € HanmpaBua ONUT Aa noaydn oT Mobwunten man u3nonssa
€/1eKTPOHHM CbOBLLUTENTHU YCAYTU UM YCTPOMCTBA Ypes He3aKOHHM CpeacTBa.
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54.6. (U3m. cbrnacyBaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) Mpu cuUCTEMHO HapylleHue Ha
HacToswwmTe O6WyM yCcNoBMA OT CTpaHa Ha aboHaTa/noTpebutens, BbNPEKN U3PUYHOTO My YBEAOMABAHE
oT Mobunten. CUCTEMHO HapyLUeHME MO CMUCBHAA HA NPEAXOAHOTO U3pPEeYEeHUe O3HaYaBa HapyLleHne Ha
3aab/axeHne no Tesn O6wwm ycnosua mam no [jorosopa 3a ycayru, AOMYCHATO TPU MAW NoBeYe NbTU B
npoabaxKeHue Ha 1 (eaHa) roamHa.

54.7. (U3m. n gon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) KoraTo ca Hanuue A0CTaTbyHO
OCHOBaHMA Aa ce cuyuTa, Yye aboHaTbT/MOTPebuTenaT ocbuiecTBABa TPAadWK C Len peannsmpaHe Ha
neyanba 3a cebe cn u/mnm 3a TpeTn Nnua 6e3 U3PUYHOTO NMCMEHO cbrnacue Ha Mobunten.

54.8. (Oon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) Mpwu peanuaunpaHe Ha HeTUNnYeH Tpaduk oT aboHaTa/notpebuTtens Ha ycayru.
B TO3M cAyyait cnupaHeTo Ha AO0CTbMa A0 MpeskaTa/MpeskuTe e A0 M3ACHABaHe Ha npuunHuTe 3a
OCbLUECTBABAHE HA HETUMNWNYHMA TPadUK M NOCTUraHE Ha CNOPa3yMeHMe 3a ypexaaHe Ha Bb3HUKHaAUTe
bVHaHCOBM 3a4b/KeHNA.

54.9. (Qon. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) Mpu HapylieHne Ha T. 35.6 1 T.35.8 OT
Tesn 06w ycnosus.

54.10. (OQon. B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cayyair, ye B cpok ot 10 /pecet/
AHW, CYMTAHO OT HajaraHeTo Ha OrpaHMYeHWa 3a NO/I3BAHETO Ha ycayrM no pega Ha T. 39.r. or
HacToawmTe O6WM ycnoBuA, aboHaTLT He 3aniaTi 3a4b/IKEeHUATa CUM KbM [lapABalima O0CTaBYMK,
Mobunten morke ga npekpatv forosopa ¢ aboHaTta M Aa BbpHe Ha dbpKatena Ha obxsata OT Homepa
npeHeceHUs Homep.

54.11. (Hos — B cuna ot 06.08.2010 r.) B cnyyauTe, KOrato ce yCTaHOBW HEMNPaBOMEPHO NpeHacAHe Ha
HOomepaTa.

54.12. [orosopbT Ha aboHaTa/noTpebutens ce cuyuTa 3a €4HOCTPAHHO NPeKpaTeH OT CTpaHa Ha
MobunTten, B cnydait 4e 3abaBata Ha NALWAHETO Ha AbAXUMUTE cymu oT aboHaTta/notpebutens e
npoAb/xuna nosedye ot 124 geHa.

54.a. (don. cbrnacysaHo ¢ Pewenmne Ne 639/13.04.2006 r. Ha KPC) Mobuaten nma npaso Aa npekpatu
efHOoCTpaHHO ¢ 1 (eAHO) MeceyHo NMCMeEHO npegmsBecTve [oroBopa 3a ycayry npu npekpataBaHe Ha
npefocTaBAHETO HA JafeHa ycayra OT cTpaHa Ha Mobunten n B CbOTBETCTBME C TbProBCKaTa MoJIMTUKA
Ha ApY»KecTBOTO.

54.6. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHue No

319/02.03.2007 r. Ha KPC) Mobunten nma npaso Aa crnpe A0CTbna A0 MpexaTta/mpexure, creg,
npeaBapuTeNHOTO yBeAOMABaHe Ha aboHaTa/noTpebuTens B NoAX0AALL CPOK U B CeAHUTE CayYau:
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54.6.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) KoraTto uHbopmaumaTa, CbabprKalla
ce B SIM KaptaTta Ha aboHaTta/noTpebuTena e HenbaHa Uan ce aybampa c nipopmaumata ot gpyra SIM
KapTa, pPernucTpMpaHa B CbOTBEeTHaTa Mmpexa. B To3m cayyah Mobunten cnmpa poctbna Ao
mMpeKaTa/mpexnTe 40 M3ACHSABaHe Ha c/yyas M HamansaBa ¢ 1/30 meceyHaTa aboHameHTHa LeHa 3a
BCEKM 24-4acoB nepmog 0T MOMEHTA Ha CMpaHe A0 Bb3CTaHOBABAHE Ha AOCTbMa.

54.6.2. (Oon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mpu npoy4ysaHe M3BbPLLUEHO Bb3
OCHOBa Ha MOCTbMAMANA MNUCMeHa »anba wuan curHan cpeuwy aboHat/ notpebuTen 3a M3BbPLIEHM
HenpaBoOMepHW AeincTeusA, o6e3nokoutTenHu wu/muan  3noymuwnedyn obasxkgaHusa. [ocTbnbT Ao
mMpeskata/mpexuTe ce cnmpa Ao M3ACHABaHE Ha 06CToATeICTBaTa MO *Kanbara.

54.8. (U3m. B cuna ot 06.08.2010 r.) [loroBopbT Ha aboHaTa, KOMTO e NoAan 3anaB/eHMe 3a NpeHacaHe Ha
Homepa oT MobunTen, ce npekpaTaBa No peaa, NpeasuaeH B HactoawmTe OBLWM YCNOBUA N CKIOYEHUS
[OroBop 3a ycnyru. [JoroBopHUTE OTHOLWEHUA Ha aboHaTa ¢ Mobunten ce cuMTaTt 3a NpPeKpaTeHu Ha
[aTaTa, Ha KOATO ce AeaKkTMBMpa AOCTbMbT HAa aboHaTta Ao mpexaTta Ha Mobunten. AboHaTwT c/iedBa Aa
nnatnm Ha Mobunten BCUYKM 3ab/XKEHUS, NOCOYEeHU B T.34.B OT HacTtosawmTe O6wm ycnosusa. B cayyai,
ye aboHaTbLT Keslae NPEeHOCMMOCT Ha 4YacT OT BCMYKM HOMepa, NpeaoctaBeHn my oT Mobunten no
[OroBOpa 3a YCAyru, CbLUMAT He ce NpeKkpaTaBa Mo OTHOLWEHWEe Ha HOMepaTa, OCTaBalyM B MpeXKaTa Ha
Mobunten.

X. NMPEANNATEH NAKET YCNYTU

55. (M3m. u pon. cbrnacyBaHo ¢ PeweHne No 319/02.03.2007 r. Ha KPC) Mobunten npenocrass
Bb3MOXKHOCT 3a AOCTbM A0 MperkaTa/MpekuTe W Mons3BaHe Ha YCAyrMTe M 4Ypes 3aKynyBaHe Ha
npeanaaTeH NakeT OT yCayru.

56. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC, Usm. — B cuna ot 07.01.2013 r.)
KOHKpeTHUAT obem Ha ycnyrute, NpefocTaBAHU Ha NOTPebuTenuTe, 3aKynuau npeansateH MakeT, ce
onpegens CbraCHO MPUNOKUMUTE CTAHAAPTU U TEXHOJIOTUYHUTE Bb3MOMKHOCTU Ha MPEXKUTE, MOCOYEHMU
B NPeoCTaBAHOTO Ha NoTpebuTennTe Npu 3aKynyBaHe Ha MakeTa PbKOBOACTBO, PeriaMeHTMpaLlo pesa
M Ha4YMHa 3a M3Mnos3BaHeTo My. MoTpebuTenute morat cien akTMBMpaHe Ha MNpuma PoyMWHr ycayrata
npu HanMumMe Ha cnopasymeHue mexay Mobunten u gpyr GSM\UMTS onepaTtop ga 6baat obcnyskBaHu
OT Mpe’KaTa Ha ApyrmMa onepartop.

57. LleHaTa Ha npegnnateHna naketT ce 3ansawa ot FIOTpe6MTefI‘r'I Npu 3aKynyBaHETO My, Cblr/1aCHO

LeHopasnuc Ha Mobunten.
58. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Motpebuten, 3akynun npeannaTteH

nakeT, MOXe Aa cTaHe aboHaT Ha Mobunten no pepa, nocodyeH B pasgen |l oT HactoawmTe O6WM
YCNOBMA, KaTo 3anasu Non3BaHnA A0 MOMEHTa Homep.
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58a (B cuna ot 12.11.2009 r.) MNoTpebuTtennTe ca 3agb/KeHU Aa NpeaocTaBatT Ha Mobunten cnegHute
CBOW AaHHW: 33 NoTpebuTenm — GU3nMYecKM mua — TOUTE UMeHa, eAuHEeH rpa*kaaHcKkmM Homep (M agpec 3a
noTpebuTenn, KouTo ca 3ano4vyHanu MoNA3BaHeTo Ha npeannateHn ycayrn cneq 01.01.2010 r.), 3a
YYXKOECTPAHHU NMUA — JIMYEH HOMepP M HOMEp Ha MnacrnopTa WAM APYr eKBMBANEHTEH OOKYMEHT 3a
CaMOJIMYHOCT; 33 YyXKAECTPAaHHWN nua 6e3 nYeH Homep — HOMEpP Ha nacrnopTa AW ApPYr eKBUBAJIEHTEH
OOKYMEHT 33 CaMOJIMYHOCT; 33 MOTPebuTenu - topuamyeckm nvua M GUsMYeckn nnua — eaHOIMYHU
TbProBUW — HAMMEHOBaHWE, ceganulLe, agpec Ha yNpaBJeHUe N CbOTBETEH MAEHTUDMKALMOHEH Kog,. 3a
MaJIo/IeTHU U HEMbAHONETHN NOTPEOBUTENN, KOUTO HE NPUTENKABAT AOKYMEHT 3a CAMOJIMYHOCT, ce cbbupat
OAHHUTE Ha 3aKOHHMTE UM NPeacTaBUTENN — POAUTENN, MONEYUTENN UM HACTOMHULN.

58.6. (B cuna ot 12.11.2009 r.) [aHHWUTe ce nNpeAoCTaBAT OT NoTpebutenute 4pes nogaBaHe Ha
perucTpaunoHHa ¢opma /IMYHO WM 4Ype3 MbAHOMOLWHUK C HOTAapManHO 3aBEPEHO MbJHOMOLLHO, OT
KOETO M3PWYHO [a € BMAHO, Ye YNbJHOMOLLEHUAT UMA NPAaBO 43 NPenoCTaBA AAaHHUTE OT MMETO Ha
ynbaHoMowmTena npes Mobunten. Mobunten He OTroBapsi 3a AOCTOBEPHOCTTA M aKTyaNHOCTTa Ha
npegocraBeHMTe OT noTpebutennte paHHW. [oTpebutennte, 3aKynuaM npegnnateH nNakeT cneg,
01.01.2010 r. npenoCTaBAT JAaHHUTE CU NPeaM aKTUBMPAHE Ha NpegnaaTeHaTa ycayra.

58.8. (B cnna ot 12.11.2009 r.) UHdopmauus 3a cbbrupaHUTe AaHHW Ha NOTpebuTennTe U peaa U HaunHa
Ha NpeaocTaBAHETO e Nyb/MKyBaHa HA MHTEpPHET cTpaHuuata Ha Mobunten M ce npepoctass B
MarasuHuTe Ha Mobunten, KakTo 1 Npu obarkaaHe Ha KOHTaKT LeHTbpa.

XI. NIPEANNOXKEHUA, XXAJTBU N MOJ1BU

59. AgpecupaHute o Mobunten npepsoxKeHua, Kanbu u monbwu ce pasrnexpgat M pewwasat oT
Mobunten He MO-KbCHO OT eAMH Mecel, OT NoJlyd4aBaHeTO MM, KaTo Xanbonogatenar ce mHbopmupa
NUCMeHo 3a pesyaTara.

60. (M3m. — B cuna ot 30.03.2012 r.; N3am. — B cuna ot 06.04.2013 r.) Cnen, nogaBaHe Ha *Kanba npeg
Mobunten, cBbp3aHa C OCNOPBAHE Ha AbAKUMKU cymn no dakTypa, MobunTten pasrnexkaa *kanbata B
Cpoka no T.59 n npu yaosneTBopsABaHe Ha anbata u3gaBa AOKYMEHT 3a KOPEKUMA Ha CbOTBETHaTa
dakTypa. B cnyyair, ye cymata no ¢pakTypaTa e naateHa, CTOMHOCTA Ha KOpeKuusTa ce Bpblya Ha aboHaTa.

61. MNpu cna3BaHe Ha AeicTBaWMTE MpaBMAa 3a 3alMTa Ha JNMYHM AaHHM MobunaTten noagbpika M
CbXpaHsBa PEerncTpm Ha BCUYKM XKanbu 1 monbu, 3a KOUTO ce Npunara ToBa yC/I0BME, KaKTO U OTroBOopuUTe
0,0 TAX 32 CPOK oT 24 meceLa.

XI.A. NTONYYABAHE HA UHPOPMALMA 3A LLEHU U LEHOBU NAKETU U HOBU YCNYTU NO AOrOBOPA
3A NPEAOCTABAHE HA YCNIYTA

6l1a. (M3m. — B cuna ot 30.03.2012 r.) AboHatute/MoTpebutennte morat Aa noayyat nHdopmaumsa 3a
LEeHM AW LeHOBM NAKeTU, KaKTo M 3a NPeaoCTaBAHUTE YCAYTK, 338 BCUYKU NMPUAOKUMU Taprudm 1 TaKeK 3a
NnoaApbKKa, 33 NpeasiaraHMTe HauMHU Ha NAallaHe M BCUYKWM Pas/IMKM B PasxoguTte, NMPousTUYalm OT
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pPa3nnYHnNTE HAYUHU Ha NaalaHe, oT MHTepHeT CTpaHULUATa Ha Mobunten — WWW.mtel.bg, KaKTO U B
MarasnHuUTeE Ha pPy*KeCTBOTO.

Xil. 3SAlLNTA HA TUYHUTE OAHHU

62. (don. cbrnacysaHo c¢ PeweHne No 639/13.04.2006 r. Ha KPC) UHdopmaumaATa, oTHacAlla ce A0
notpebutennte 1 aboHaTUTe U cbabpKalla ce B 6a3aTa AaHHM Ha Mobunten He moxe aa ce npeaocTaBs
Ha TPeTu Nnua, OCBEH C U3PUYHOTO cbraacue Ha notpebutens/aboHata u/unamn cbrnacHo bbarapckute
3aKOHM.

63. (M3m. n pgon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) 3a npeaocraBaHeTo Ha
€NEeKTPOHHN CcboblmuTenHn yeayrm Mobunten moxe aa cbbupa, obpaboTBa, M3M0/3Ba U CbXpaHABa
CNefHUTE INYHU AAHHU, AaHHU 332 NOBMUKBAHMA M AaHHM 32 MECTOMO/I0XKeHMe:

63.1. JaHHM Ha noTpebutennte, HeobXoAMMM 3a NPEAOCTaBAHE Ha e/IeKTPOHHN CbOBLLMTENHN YCayrK, 3a
TaKcyBaHe, 33 GOpMMpaHe Ha CMeTKMTe Ha aboHaTUTE, KaKTo M1 3a AO0Ka3BaHe Ha TAXHaTa A4O0CTOBEPHOCT -

Tpadn4YHM AaHHMU:

a) (U3m. — B cuna ot 30.03.2012 r.) HoMep Ha BUKall, M Ha BUKaH aboHaT/noTpebuTten n Homep Ha KapTa
3a e/IeKTPOHHO pa3nallaHe;

6) Hauyano M Kpai Ha NOBMKBAHETO, ONpPeAesieHn C AaTa M Yac, C TOYHOCT A0 CEeKyHAa MPU Haanume Ha
TEeXHUYECKa Bb3MOMKHOCT U/MAKN NPU NPEHOC Ha AaHHN — 06eM Ha NpeHeceHnTe AaHHY;

B) BMA, HA NpefoCTaBAHaTa yCayra;

I') TOYKM Ha B3aMMHO CBbp3BaHE Npn ocbullecCTBABaHE HA NOBWUMKBAHETO, HA4a/ll0 U Kpaﬁ Ha TAXHOTO
M3non3BaHe, onpegeneHn ¢ Aata U vac,

ﬂ,) AaHHW, HEOGXOAMMM 3a d)opMMpaHe Ha UeHunTe Ha NOBUKBAHWUATA, KaTO BNA Ha BPb3KaTa NN YaCOBU
N TePUTOPUANTHU 30HU;

€) MecCTOMNo/IOXKEeHNE Ha KpaeH NoTpebuten Ha yciyra, NpefoCcTaBaAHa Ypes MPEXUTe, BKAKOUUTENHO Npu
npeaocTaBAHe Ha ycayraTa ,,POyMUHT".

63.2. JaHHu HEO6X0,£I,MMM 33 M3roTBAHe Ha aboHaTHUTe CMETKHN, KaKTO U 3a [AO0Ka3BaHe Ha TAXHaTa
AOCTOBEPHOCT:

a) AaHHU 3a aboHarta: 3a ¢M3VI‘-IECKM mua — TpUTe MMEHa, eAMHEH TpaXKaaHCKM HOMep U agpec, a 3a

Yy>KAECTPaHHM iMLa — IMYEH HOMEP; 33 IPUANYECKM ANLA N GUSUYECKM MLa — eAHONNYHM TbProsum —
HaMmeHoBaHMWe, cefanuile, afpec Ha ynpasieHue 1 CboTBeTeH AeHTUOUKALMOHEH Koa;
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6) BUA Ha U3NON3BaAHUTE €ENNIEKTPOHHU C'bO6LLI,MTeﬂHM ycnyru;

r) obw, 6poit MepHU (TaKCOBM) eAUHULM, HAYUCNEHM 3@ CbOTBETHUS NEepuod Ha U3roTBSHE Ha CMeTKaTa
npu NepuoamnyHa CMeTKa;

A1) CTOMHOCT Ha NOA3BaHUTE YCAYIM 33 CbOTBETHUA Nepuoa;

e) nHdopmauus, OTHOCHO M36paHMs OT aboHaTa HauMH Ha NJalaHe M U3BBLPLIEHUTE U AbIKUMUTE
nnalaHms;

3) MHbOopMaUusa 3a 3aaBeHU OT aboHaTa NPOMEHM B MON3BAHETO Ha yc/yrata — orpaHuyeHue 3a Non3saHe,
oTnajgaHe Ha orpaHUYeHue;

W) OpyrM AaHHKM 3a aboHaTta MpPM Ha/iMyMe Ha MUCMEHO Cbrnacue OT CTpaHa Ha aboHaTa, CbrnacHo
pa3snopeabuTe Ha 3aKOHa 3a 3alLMTA Ha IMYHUTE JaHHW.

63.3. JaHHM 33 MeCcTONoNOXKeHNE — AHHU, KOUTO ce 06paboTBaT B €/1IEKTPOHHUTE CbOBLLUTENHN MPEKM
3a onpeaensHe Ha reorpadpCKkOTO MECTOMNO/IOKEHME Ha KPAaNHOTO €1EeKTPOHHO CbOBLWMUTENHO YCTPOMCTBO
Ha noTpebutens.

63.4. MobunTen cbxpaHsaBa OaHHKW, HEOBXOAMMM 3a pasnnaliaHe M 33 GpopmMpaHe Ha CMETKUTE Ha
aboHaTUTe ciep NpWKAOYBaHe Ha MOBMKBAHETO WAM Bpb3KaTa 3a nepuog oT l(efHa) roauHa ciepg
n3npatiaHe Ha aboHaTHaTa cMeTKa. Jb/akunmaTta cyma no usgageHata GakTypa moxke aa 6bae ocnopeHa
B CPOK OT 6 (WecT) meceLa oT HEMHOTO U3npallaHe.

64. TMpenocTaBAHETO Ha E/eKTPOHHU CbOOLWMUTENHM YCIyrM He MoXKe pa 6bae 06Bbp3aHO ¢
NpeaoCcTaBAHETO Ha JIMYHM AAHHW, KOMTO He ca HeobxoAMMM 3a MPeaoCTaBAHETO Ha HAKOA OT Tesu
yCayru.

65. Mobunten nma npaso aa o6paboTBa AaHHW, OTHAcAWM ce 3a aboHaTM Man noTpebutenn Ha TpeTtu
IMLA-A0CTaBYMLM Ha YCAYIM WAWM APYTU €NeKTPOHHWM CbOobLWUTEeNHU NpeanpuaTUA, AOKOJKOTO TOBa e
HeobX0AMMO 3a M3MbAHEHUE HA 3a4b/IXKEHUATA HA MobuaTen No CKAOYEHM JOTOBOPU C TE3M AOCTABYMLM
Ha YCAYTM WAM ENeKTPOHHU CbOOLUTENHM ONEepaTopu WMAM 33 M3MbJAHEHME HA 3a4b/KEHUATa Mo
PaspeweHuaTa.

66. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso aa cbbupa,
CbXpaHaea, obpaboTBa M M3MNOA3Ba AaHHWM 33 MOBMKBAHWA Ha aboHaTW, NOTPebUTeNM U ApyrM Auua,
aQHTAXKMPAHU B E€/IEKTPOHHUTE CbLOBLWUTENHUTE YCIYTM, 33 A3 OTKPUE W OTCTPAaHM HEU3MPABHOCTH,
noBpean M rpewkn B MpPeXuTe 3a OTKpPMBaAHE W NpeaoTBpaTABaHE Ha HE3aKOHHOTO M3MNo/3BaHe Ha
0b6LEeCTBEHNTE MPEXM U CbOPBKEHUS, KOraTo MMa OCHOBaHME Aa Ce CMATA, Ye TaKuBa LeWCTBUA ce
M3BbPLUBAT M TOBA € W3/I0KEHO NMUCMEHO OT 3acerHarta CTpaHa MM OT KOMMeTEeHTEH OpraH, KakTo 1 3a
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OTKpuBaHe W npocneassaHe Ha 06e3NOKOUTENHU MOBUKBAHWMA MPU HaAMuYMe Ha 3aABKa OT 3acerHatums
aboHar.

67. (Oon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; u3sm. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; U3am. — B cuna ot 30.03.2012 r.) Mobunten ce 3aabakaBa Aa CbXpaHABa
OaHHUTe no T. 63 B npoabakeHne Ha 12 meceua. [aHHUTe no T. 63 moraT ga ce NpeaocTaBAT Camo Mo
pefa Ha AeMCTBALLOTO 3aKOHO4ATENCTBO.

68. Mpwn HanpaeeHa 3aaBKa Mobunten npeaoctaBa Ha aboHaTa M AeTalnM3npaHa cnpaBKa 33 NON3BaHUTE
TenedoHHN ycnyrm, cbrnacHo T. 30.B OT HacToAwmTe ObLWM yCnoBMA, 33 KOATO MOXKe Ja ce npeasuan
3annawaHe cbrnacHo LieHopasnuca.

69. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) M3nonssaHeTo 1 obpaboTkaTa Ha ANYHM
[aHHKM, CbbpaHM BbB BPb3Ka C NPefOCTaBAHETO Ha eNeKTPOHHU CbOBLUTENHN YyCayrK, 33 APYTU Leu,
OCBEH CBbP3aHUTE CbC 3aKOHHWUTE TbProBCKM AEMHOCTM Ha Mobunten, Uan U3BbH pernaMeHTUpPaHua B
pasgen Xll pea moxe Aa ce OCbLLECTBABA CAMO B MU3PUYHO NPeaBUAEHUTE B 3aKOHA ciydyan. Mobunten e
ONbXEH A3 MHGOpMKMpPA MO NoaxoadAl, HauymMH cybeKTuTe Ha AaHHM 3a ¢aKTa, Ye ToM obpaboTBa Apyru
JINY4HW JAHHW, OCBEH AaHHUTE 3@ MOBMKBAHWUA.

69a. (Hon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; uM3m. cbrnacysaHo c PelueHue
319/02.03.2007 r. Ha KPC) Mobunten moxe Aa CbXpaHsBa, M3Mon3sa M obpaboTsBa NUYHM AAHHW,
CbbpaHM BbB BPb3Ka C NPEAOCTAaBAHETO Ha €/IEKTPOHHU CbOOLUMTENHN YCAYTK, 33 APYIU LEenu, OCBEH
CBbP3aHMUTE CbC 3aKOHHUTE TbPrOBCKM AeWHOCTM Ha MobunTten, camo ¢ ornes W3NbJAHEHME Ha
3a4b/IKEHUATA CU CbINACHO M3aaaeHuTe PaspelleHuns u B U3PUYHO NpeaBuAEeHUTE OT 3aKOHa Cay4Yau.

696. (Oon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) Mobunten ce 3agb/akaBa Aa He
pasKpuBa U/MAKn PasnpoCcTPaHABa Ha TPETU LA SAaHHU U/MaK nHbOoPMaLLMA, NPeLoCTaBeHa My Mo NOBOJ,
M3MbAHEHWETO Ha JOroBopa M HactoAawmTe O6wm ycnosua. JaHHute u/mamn nudopmaumaTa, oTHacaLLa ce
[0 aboHaTuTe, CbAbprKalwa ce B 6asaTta gaHHM Ha MobunTen He MoXKe Aa ce NPesoCcTaBa Ha TPeTU iMLa,
OCBEH NMPU HA/IMYMETO HA MUCMEHO Cbrnacue Ha aboHara.

69.8. ABoHaTHT ce cbrnacasa MobuaTten aa npenoctasa TPadUUHU AaHHU M/ MAKU AaHHM HeobxoaumMMK 3a
M3roTBAHE Ha abOHATHUTE CMETKMU M/UAN AaHHWM 338 MECTOMNOJ/IOXEHMETO Ha CBbP3aHM /MLA MO CMUCHAA
Ha TbProBCKMA 3aKOH C Ornen NpeaocTaBAHe Ha eIeKTPOHHM CbOBLMTENHN YCAYTU, BKAKOYUTENHO U 33
LuenuTe Ha U3roTeaHe Ha aboHaTHUTE CMETKKN U CbbUpaHe Ha Ab/KUMUTE OT aboHaTUTE CyMMU.

69.r. (don. cbrnacysaHo ¢ PeweHne Neo 639/13.04.2006 r. Ha KPC) A6oHaTbT AaBa Cbrnacueto cu
Mobunten ga cbbupa, cbxpaHsasa, 06paboTBa M NpefocTaBA Ha TPeTU /ML - KPEAUTHU WAU OpYrU
WMHCTUTYLMK, NO pesa Ha Te3m O6LwmM ycnoBmMA M CbrNacHO 6bArapckoTo 3aKOHOAATENCTBO, IMYHU AaHHM,
C Uuen WHAMBUAYANHO OnpeAensHe Ha KpeauTHUA AUMMUT, U3BbPLUBAHE Ha KpeauTHa oueHKa u/man
cbbupaHe Ha B3eMaHus.
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69.4. (Hoea — B cuna ot 30.03.2012 r.) B cnyyait Ha HapyLleHME Ha CUTYPHOCTTa Ha JIMYHU AaHHU, KOeTo
MOXKe Aa nosause HebNaronpuATHO HA IMYHU JAHHW MAW HA HEMPUKOCHOBEHOCTTA Ha JINYHUSA KMBOT HA
aboHat/noTtpebuten, Mobunten ro yseaomaABa CBOEBPEMEHHO 33 KOHCTAaTUPAHOTO HapylueHue.
A60HaTLT/NOTPEOUTENAT MOXKe Aa He 6bae yBeAOMABaAH 3a HapylweHWeTo, Korato Mobunten e foKasano
npes KomncmaTta 3a 3awmra Ha IMYHUTE OaHHU, Ye e Npeanpueno NoaxoAAalun TEXHOIOTMYHU MEPKM 3a
3aWMTa Ha CUFYPHOCTTA Ha JIMYMHWUTE AAHHW, KOMTO ca OBEKT Ha HapyleHMeTo. TakMBa TEXHOAOMMYHM
MepPKM 3a 3alMTa NPaBaT JaHHWUTE Hepa3brpaemu 3a BCAKO ANLE, KOETO HAMA NPABO HA AOCTbN A0 TAX.

69.e. (Hoea — B cuna ot 30.03.2012 r.) MNMpu yBeaomsasaHe Ha aboHaTta/noTpebutena no T1.69.4. lWe ce
OMMUCBAT HaM-MasKo: eCTeCTBOTO Ha HapyLIEHMETO Ha CUTYPHOCTTA Ha JIMYHUTE AaHHW Ha noTpebutens;
TOUYKUTE 3@ KOHTAKT, OT KOMTO MOXE ga Ce Noayyu nosedye MHOOPMALMA; NPENOPBUMUTENHU MEPKM 3a
CMEeKYaBaHe Ha eBeHTYya/IHUTe HebNaronpUATHN Nocaeanuy OT HapYLLEHUETO Ha CUTYPHOCTTA Ha INYHUTE
OAHHM Ha aboHaTa UM Ha PU3MYECKOTO SInLe.

XI.LA. BBAMMOOTHOLUEHUA HA ABOHATA/MNOTPEBUTENA C MOBMUNTEN B KAYECTBOTO MY HA
NPUEMALL AOCTABYUK (U3M. B CUJIA OT 06.08.2010 I'.; U3M. B CUJIA OT 07.01.2013 r.)

70. (U3m. B cnna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) AboHaT/noTpebuTen noaasa 3assieHue
3a NPeHOCUMOCT Ha HoMep/Homepa A0 MobUATEN UK HErOB OMPaBOMOLLLEH ANCTPUBYTOP AU TbProOBCKU
npeacrasuTten. 3aABAeHMETO cnepBa Aa b6bae cbriacHo obpaseu, u3roteeH ot Mobuaten, Kouto
CbAbpKa PEeKBU3NTUTE NO T. 72.

71. (U3m. B cuna ot 06.08.2010 r.) AboHaTbT/noTpebuTenatT cnegsa Aa 3anaatM  eAHOKpaTHa
notpebuTencka LeHa, B caydah ye Mobunten e onpeaenun TakaBa LeHa B LeHopasnuca cu. Mpu
3annaliaHe Ha eHOKpaTHaTa LeHa 3a NpeHacsaHe Ha HoMep Npu NogaBaHe Ha 3asB/JeHMETO (B c/iyyait ye
TakaBa ce AbAxM) AboHaTa/noTpebutens nosyyaBa pPasxo4oonpaBaaTeNieH [AOKYMEHT, KOWTO
ypocTtoBepaBa gpaKTa Ha 3annawaHeTo Ha TakcaTa.

72. (U3m. B cuna o1 06.08.20130 r.; M3m. B cnna ot 07.01.2013 r.) 3asBneHuneTo TpsAbBa Aa CbabpIKa:

72.1. 3a A6oHatu/MoTpebutenu:

72.1.1. 3a $pM3NYECKM N1LA BBArapCKU rparkaaHn — TpUTE UMeHa, eAMHEH rpasxaaHcku Homep /EMH/;
72.1.2. 3a dpU3NYECKM NNLA BBATAPCKU rPaxKaaHu - HEMbAHONETHU NOTPEOUTENN Ha NpeanNaTEHN YCAYTH,
KOUTO MMAT M343a[eHa /IMYHA KapTa — 3aABNEHUETO CbAbPrKa TeXHUTE MAEHTUOUKALMOHHW [aHHM,

BK/IIOYNUTENHO U Cblr/1acne 3a NPEHOCUMOCT OT 3aKOHHUTE UM NPenCTaBUTEIN,

72.1.3. 3a U3MUECKM /IMLA YYKOECTPAHHW TPaXK4aHM — MMEHA, IMueH Homep (B cayyall Ye e Hanuue
TaKbB) MAN HOMEP Ha BaANAEH AOKYMEHT 33 CAMOJIMYHOCT;
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72.1.4. 3a dmsnyeckn nnua, ynparkHasBawm cBobogHa npodecus Uau 3aHasTYMICKA OEMHOCT — TpuTte
MMeHa, Koa no pernctbp BY/ICTAT/EMH;

72.1.5. 3a AboHaTtu/MoTpebutenn opuamyeckm amua:

72.1.5.1. 3a opuanyeckmn nmua n GUsnNYeckn nmua — eaHONIMYHN TbProBUM — HAMMEHOBAHME, CbOTBETEH
MAEHTUPUKALMOHEH KOg;

72.1.5.2. 3a opraHu3auMmn, KOUTO HAMAT CTATyT Ha OPUAMYECKO Anue — HaMMeHOBaHME U CbOTBETEH
MAEHTUPUKALUMOHEH KOA, TPMTE MMEHa Ha NpeaCcTaBAABaLMA;

72.1.6. (Otm. B cuna o1 07.01.2013 r.)

72.1.7. (Otm. B cuna o1 07.01.2013 r.)

72.2. Homep/a nnm Homepa /MSISDN/, 3a KOWTO/KOUTO ce OTHacA 3aABAEHUETO 3a NpeHacaHe;

72.3. (OTm. B cuna ot 07.01.2013 r.)

72.4. TenedpoHeH HoOMep 3a Bpb3Ka c AboHaTta/lMoTpebuTens;

72.5. (U3m. — B cuna ot 07.01.2013r.) Noanuc, TpuTe nmeHa Ha AboHaTa/lMoTpebuTens nau
YNbAHOMOLLEHMA NPeACTaBUTEN, AaTa M TOYEH Yac Ha NoAaBaHe Ha 3aAB/IEHNETO.

72.5.a (Hoe — B cuna ot 07.01.2013r.) Bb3MOMHOCT 3a W3PUYHO TMUCMEHO M3AB/IEHME Ha
AboHaTa/MoTpebutena 3a cTapTupaHe Ha npoueaypaTa MO MpeHacAHe OT MOMEeHTa Ha nojasBaHe Ha
3aAB/fIeHNeTO 3a npeHacAHe. W3sasneHueto cnedsa ga  6bAae M3pPUYHO  NOAMMCAHO  OT
AboHaTa/MoTpebutens.

72.5.6. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 W3PUYHO TMUCMEHO U3SABJEHUE Ha
A6oHata/MoTpebuTens 3a cTapTUpaHe Ha NpoueaypaTa No npeHacaHe 7 KafeHaapHW AHW cned nogaBaHe
Ha 3aABfeHMETO 3a npeHacAHe. W3aABneHweTo cnegBa pJa 6baoe  M3pUYHO  MNOAMMCAHO  OT
AboHaTa/MoTpebutens.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cayuait, 4ye aboHaTbT/noTpebutenat He e u3bpan HAKoA OT
Bb3MOKHOCTUTE MO T. 72.5.a. 1. 72.5.6. ce npmnema, ye e usbpaHa BbaMOXKHOCTTa no 1. 72.5.6.

72.6. [eknapauus ot AboHata/MoTpebuTens, ye NOCOYEHMTE OT HErO AaHHM B 3aAB/IEHNETO Ca BEPHMU.

72.7. NMcmeHo cbriacue OT cTpaHa Ha Abodata/MoTpebutens 3a npekpatABaHe Ha AOrOBOPHUTE MY
OTHoweHMsA ¢ [lapsaBalima LOCTaBYMK MO OTHOLWEHME Ha HOomMepa/Ta, MOCoYeHM B 3aAB/IEHMETO 3a
NPEeHOCMMOCT, CYMTAHO OT JaTaTa Ha MpeHacAHe Ha Homepa/Ta B mpexkaTa Ha Mobunten, Kakto u
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AeKnapauma oT cTpaHa Ha AboHaTta/loTpebuTens, ye We M3NbAHU BCUYKM 3a4b/XKEHUA, NPOU3TUYALLN
OT MHAMBUAYANHUA My gorosop ¢ [JapaBallma AOCTaBYMK B cnegHaTa popma: , CbesaceH cbm 002080pbM
3a MobUHU mesnedOoHHU ycayeu, CKao4veH ¢ [ume Ha dapasauwus docmas4vuk] 0a 6v0e npeKkpameH ro
omHouweHue Ha Homepa/ma, yuemo npeHacsaHe 3a48598amM C HACMOAW0MO 3aA8aeHUe 3a NPeHOCUMOocm.
ZeKknapupam, 4Ye we U3MNbaHA 8CUYKU 300bAMCeHUA, npousdmuyauju om 0o2080pa no rnpedxo0HOMo
uspeyeHue BKAYUMeNHoO Ho be3 0a ce o2paHU4asa 00, 3a0bAXEHUAMA C8bP3AHU C HeU3NMbaHeHUe Ha
300bMeHUAMAa no mo3su 6o2060p.”

72.8. UIHPopMMpaHO cbrnacue, Ye B Cay4Yait Ha MpeKpaTABaHe Ha npoueaypaTta 3a NPeHOCUMMOCT npeaun
HEeMNHOTO MpPUK/OYBaHE, BONEU3ABAEHMETO 3a NPeKpaTABaHe Ha gorosopa ¢ JapAsBawma [OCTaBYMK U
ynb/IHOMOLLL@BaHETO Ha MobuaTten, cbriacHo 1. 64.8. No-A40ny ce cYnTaT OTTEr/IEHU, B c/ieaHaTa dopma:

,Pasbupam u ce cvenacasam, Ye 8 caydali Ha NpekpamsasaHe Ha npouedypama 3a npeHocumocm npeou
HellHomo npuKa4eaHe, cvaaacuemo MU 30 npekpamsasaHe Ha 0ozosopa ¢ [ume Ha [apssawjus
docmas4uk], KaGKmo u ynvaHomouwiaeaHemo Ha ,,Mobunmen” EA/] da delicmea om moe ume U 3a Mos
CMemkKa ce c4uma 3a asmomamuy4Ho ommeazneHo.”

72.9. YnbnaHoMolaBaHe Ha Mobunten ot cTpaHa Ha AboHaTta/lMoTpebuTtenn ga nNpekpaT 4OroBOpHUTE
B3aMMOOTHOLLEHUA Mexay AboHaTta/lMoTpebuTtenn n Japasawma AOCTaBUMK B CiegHaTa dopma:

LYnvaHomowasam ,,Mobunmen” EA/:

- 0a npekpamu om Moe ume U 30 MoA cMemkKa 0o2080pad c [ume Ha Japssaujua 0ocmasyuKk] Kamo
omnpasu HACMOAW,OMO 3as67eHUe 3d MpeHdcaHe KuM [ume Ha JapAseawus 0ocmasyuK], Kamo
HacmoAw,omo 3aseseHue csaedsa 0a ce cyuma 3d MUCMeHO fpedulsecmue 30 MPeKpamsasaHe Ha
dsycmpaHeH 002080p, 10 OMHOWeHUe Ha HOMepamd, Yusmo MpeHOCUMOCM 3asA888aM C He20, KOAKMO U

- 0a u3ebpwu Heobxodumume CcbObPA3HO 3AKOHA Oelicmeus Mo ocCbwecmeasaHe HA npoyeca Ha
npeHocumocm.”

72.10. Cbrnacue ot AboHata/MoTpebuTtenn 3a npeaocTaBaAHe Ha AaHHWUTE Ha nocaeaHua Ha Mobunaten,
BK/IIOYUTENIHO HEOBXOAMMMUTE NINYHU AaHHW, OT CTPaHa Ha [apsBalumna 4OCTaBYMK B ciedHaTa popma:

»CvenaceH cvm, [ume Ha [apasawua docmas4yuk] 0a npedocmasu Heobxooumume OaHHU, OMHACAUU ce
do meH 8 Kayecmaomo mu Ha AboHam/Mompebumen, Ha Mobuamen 3a yeaume HA OCbU,eCMBAsaAHe HA
npoueca no npeHacsaHe.”

72.11. Bb3morxKHOCT ABoHaTbT/MoTpebutenat ga uspasu cbriacue Npu Haan4YMe Ha OCHOBaHMe 3a OTKas
WAW CNUPaHe Ha MPEeHOCMMOCTTA MO OTHOLUEeHME Ha 4YacT OT BKAYEeHWUTe B 3asaBaeHueTo Homepa,
npoueaypaTa 3a NpeHacAHe Ha OCTaHaaTa YacT OT BKAKOYEHUTE B 3aABAeHMeTo Homepa ga NpoabaKu.

73. (U3m. B cuna ot 06.08.2010 r.) 3asBneHMeTo TpabBa Aa OTrOBapA U Ha CheAHUTe YyCAoBuUA:
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73.1. Bcmuku MSISDN B 3asBneHneTo TpsabBa Aa 6baat B mpexkaTa Ha [lapsaBalims OCTaBUYMK.

73.2. bpoaT Ha HomepaTa, KoUto morat ga 6bAaT BKAKOYEHM B 3aAB/IEHMETO He € OrpPaHuYeH U 3aBUCK
eaMHCTBEeHO oT KpaHua notpebuten.

73.3. Mpn HaNWUMETO Ha M3PUYHO CbracuMe OT CTpaHa Ha MobuaTen 3aABNEHMETO MOXKeE [a CbAbpKa U
ynb/IHOMOLW,aBaHe B 0O6MKHOBeHa NMcMeHa dpopma oT AboHaTa Ao MobunTen 3a 3annawaHe Ha AbAKUMU
naawaHma KbM [loHOpa OT UMETO M 338 CMETKA Ha YNb/IHOMOLLLaBaLma ABoHar.

73.a. (B cuna ot 06.08.2010 r.) Mobunten yaoctosepasa ¢akTa Ha NOAABaHETO Ha 3afB/JEHUETO 4ypes
npeaocTaBAHe Ha Konue OT CbloTo Ha AboHaTa/lMoTpebuTens.

74. (B cuna ot 06.08.2010 r.) 3asABneHMeTo 3a npeHacAaHe Ha Homep/a ce nogasa /AMYHO OT
aboHaTta/notpebuTtens namM NbJHOMOLWHMK Ha aboHaTa B marasuH Ha Mobunten. 3aaBNeHNETO MOXe A3
ce nogasa M NPy U3PUYHO ONPaBOMOLLEH AUCTPUBYTOP MAM NPU TbProBCKU NpeactaBuTen Ha Mobunten.
He ce npuemart 3aaBneHua, nogageHun no nouwa, Gakc U eneKTpoHHa nowa. AKO 3aABNEHUETO Cce NoAaBa
ype3 NbJAHOMOLHUK, CbWMAT TPAOBA Aa 6bAe HAANEKHO YMbJAHOMOLLEH, CbINAaCHO M3UCKBAHUATA Ha Y.
7.3 ot HacToAwMmTe ObWwmMTE ycnosus.

75. Mpu nopgasaHe Ha 3aABAEHMETO 3a MNpeHacAHe Ha Homep oT noTpebuTen, AuueTo, NpUENo
3anAB/IEHMETO M3BbPLUBA NPOBEPKA HA naeHTUdMKaumaTa Ha AboHaTa/MoTpebutens.

76. (OT™m. B cuna o1 06.08.2010r.)

77. (0OTm. — B cuna ot 30.03.2012r.)

78. C nopaBaHe Ha 3anB/eHWe 33 NpeHacAHe Ha Homep/a, aboHaTa/noTpebutens ce cunTta 3a yBegOMeH
3a CneaHoTo:

78.1. (B cmna ot 06.08.2010 r.) 3agbaxKkeHWETO 3a 3ansalllaHe Ha eiHOKpaTHaTa noTpebuTesncka ueHa (B
CNy4Yail Ye TaKaBa Ce ObJ/IXKM, CbINIACHO MOCOYEHOTO B LieHopasnuca Ha MobunTen) 3a BCeKM 3asBeH

Homep.

78.2. NpeHacAHeTO Ha Homepa mMoXe Ja e CBbP3aHO C HEM3MO/I3BAHE Ha Lenua npegnnateH KpeauT ot
I'IOTpE6MTEJ'IMTe c npeannarteH oocrton.

78.3. MNpeHacaHeTo Ha Homepa mMosKe fa e CBbP3aHOo C HeM3non3BaHe Ha 6e3nnaTHUTE MUHYTU, BKAOYEHU
B MakeT Ha aboHarT, KoiTo e npeHecba Homepa/aTa cu.
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78.4. Bb3MOXKHOCTTa A0 MPUKAOYBAHE Ha npoueca Ha npeHacAHe Ha Homep/a pga 6baat 3arybenu
BXOAAWLM KPaTKM TEKCTOBM cboblieHus /SMS/ uan myntumeamitHn cbobuernmna /MMS/, Kouto He ca
MU3TErneHu.

78.5. Bb3MOXHOCTTA 33 NpeHacAHe Ha Homepa acoummpaHu c egHa SIM kapta (multiple MSISDN),
Hanpumep pasAnyHM  Homepa 3a GaKc CbobOWEHMA W MPeHoC Ha  JaHHW, KaTo  Ha
aboHaTtuTe/noTpebutenmTe ce rapaHTMpa Bb3MOXKHOCTTA 33 NPEHOC Ha HOMepPa, U3M0/I3BaHM 33 1/1aCOoBU
ycnyru.

78.6. BbamOXKHa 3ary6a Ha NMNON3BaHWU OT TAX AONBNHUTENHU YCAYTK Cael npeHacAHe Ha HOMepPa.

78.7. (HoB — B cuna ot 06.08.2010 r.) Bb3mMOXKHOCT 3a 3anasBaHe WM CMAHA Ha BMAA Ha CMeTKaTa -
aboHamMeHT nan npeannateHun ycayrm npy MobunTten, KaTo B c/ly4aute, Ha NocsesBalla NPeHOCUMOCT Ha
HOMepa, KOMTO Ca YacT OT MbPBMYHO NpenocTaBeHMA Ha Mobunten HomepauuoHEH KanauuteT U ce
npeaocTaBAT KaTo 4acT OT ycayra C pasnuyHa TbProBcka mapKa, AboHaTtbT/MoTpebutenar uma
Bb3MOKHOCT A3 NpeHece Te3n HoMepa B MpexKaTa Ha Mobunten eaAMHCTBEHO NpU YCIOBUATA, MPU KOUTO
ce NpefoCTaBAT yCAyruTe Nog Tasu TbproBCcKa Mapka.

78.8. (HoB — B cmna ot 06.08.2010 r.) YBegomsBaHe OTHOCHO OCHOBaHMATA 33 OTKAa3 3a MPEHOCMMOCT Ha
Homepa/Ta.

78.9 (HoB — B cuna o1 06.08.2010 r.) YBegomsaBaHe OTHOCHO MPUYMHM 3a 3abaBsAHE Ha NPEHOCUMMOCTTa U
OCbLUECTBABAHETO 1 C/ef onpegesieHaTa KpaliHa AaTa Ha MpeHacaHe, KaKTo W 3a onpeaeneHaTa HOBa
0aTa Ha npeHacsaHe.

78.10. (HoB — B cuna oT 06.08.2010 r.) YBeaomsBaHe OTHOCHO MPO30PEL, HAa NPEHOCUMOCT U
HEBb3MOXHOCTTa 3a AOCTbN 40 MpeXaTa B To3M nepuoga,.

78.11. (Hoe — B cuna ot 06.08.2010 r.) YBegomsiBaHe OTHOCHO Bb3MOXKHOTO BJIOLIEHO KayecTBO Ha
€/IeKTPOHHATa CbobLUTENHATA YCyra B AEHA HA NPEHACAHETO.

78.12. (HoB B cuna ot 07.01.2013 r.) YBegomsaBaHe OTHOCHO Bb3MOMKHOCTTA MPU WM3MO/3BAaHETO Ha
[OMBAHUTENHU YCAYTW, Pa3IMYHM OT MOOUAHA TenepoHHa ycayra MAWM YCAyrM B LLEHOBM MakKeT,
BK/IOYBAWM M MOBUAHA TenedoHHa ycayra npu [JapAsalyma AOCTaBYMK, aboHaTLT/MoTpebutenart na
NPOABL/XKM Aa NOA3BA YACT WM BCUYKM AOMBJAHUTENHW YCAYTM B LEHOBMA MaKeT, M3MNOA3BaHU Npeau
OCbLLECTBABAHETO Ha MPEHOCMMOCT Ha HOMepPa, CbraacHo O6wuTe ycnosua Ha JapAsalumna AOCTaBUMK.

79. Mpu nogaBaHe Ha 3aAB/IEHMETO 3a MpeHacAHe Ha Homep/a aboHaTLT MpeacTaBA 3a NpPOBEpPKa
AOKYMEHTUTE Mo Y. 7 oT HacToawwmTe O6LWm ycnoBus.

79a. (HoB — B cmna ot 06.08.2010 r.) B cnyyald Ha oTTernsiHe Ha 3aABAE€HUETO 3a NpeHacsiHe cbobpasHo
npeasuMaeHoTo B HactoAwmTe O6WM ycnoBua, 3anaaTeHaTta ueHa no T. 21.1. n 22.2 He noAaieXum Ha
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Bb3CTaHOBABaHe, a KpalHUAT NoTpebuten e ANbiKeH Aa BbpHe NpefocTaBeHuTe My caef nofaBaHe Ha
3aABNEHMETO 3a NPeHacAHe U CKAoYBaHe Ha UHAMBUAYaNeH AOroBOP Nog YCAOBME KPaHU eNeKTPOHHU
cbobwmTeNnHN ycTpoiicTBa Man obopyasaHe, cobcTBeHOCT Ha Mobunten B cayyaid, Ye TakuBa ca My 6uam
npeaocTaBeHu.

79.6. (Hos B cuna ot 07.01.2013 r.) B cayyair, Ye aboHaTbT/NoTpebuTtensaT e u3bpan Bb3IMOXKHOCTTA MO T.

72.5.a npoueaypaTa no npeHacsaHe Ha HOMepara ce cTapTupa OT MOMEHTa Ha noJasaHe Ha 3asaB/IeHUETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cnyyait ye aboHaTbT/NoTPEbUTENAT € N36pan Bb3MOKHOCTTA MO T.

72.5.6. npoueaypaTa No NpeHacsiHe Ha HOMepaTa ce CTapTupa ced U3TMYaHe Ha 7-4HEeBHUA CPOK.

80. (OTm. B cuna ot 06.08.2010T.)

81. (U3m. B cmnna ot 06.08.2010 r.) Mobunten MorKe MOTUBMPAHO Aa OTKaXKe MPEHOCMMOCT CamMo B
cnegHuTe caydaum:

81.1. (Otm. B cnna ot 06.08.2010.)

81.2. (OTm. B cuna ot 06.08.2010.)

81.3. A6OHaTBLT/NOTPEBUTENAT HE NpUTEXKaBa OEecnocobHOCT 3a CKAOYBaHE Ha NPaBHU CAE/NKU U He e
HaAeXKHO NPeaCcTaBAABaH OT TPETO /IULE.

81.4. 3aABNeHMETO e NoA3AEHO OT TPETO /L, KOETO He e yNbJHOMOLeHo no peaa Ha Pasgen ll, 1. 7.3
oT HacToAwmTe O6LWmM ychoBus.

81.5. (Otm. B cuna ot 06.08.2010.)

81.6. (OTm. B cnna ot 06.08.2010 r.)

81.7. (OTm. B cuna ot 06.08.2010r.)

81.8. (M3m. B cmna ot 06.08.2010 r.) AboHaTbT/MOTPebUTENAT He e 3aniaTtui eAHOKpaTHaTa
notpebuTencKa LueHa 3a NPeHOCUMOCT Ha Homepa/Ta, B caydaid ue ce AbAXKKM TaKasa.

81.9. (OTm. B cuna ot 06.08.2010r.)

81.10. (Otm. B cuna ot 06.08.2010r.)

81.11. (M3m. B cnna ot 06.08.2010 r.) NpeaoctaseHUTe OT aboHaTa/noTpebuTena AaHHN B 3a8BEHUETO
Ca HEMb/IHU U/UAN HETOUHM.
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81.12. Mpwu noaasaHe Ha 3asBAeHMe 3a NpeHacaHe Ha Homep/a He ca npeaocTaBeHM AOKYMEHTUTE,
M3UCKYEMM CbrNacHo HacToAwmTe O6LwmTe ycnosums.

81.13. (Jon. B cuna ot 06.08.2010 r.) Hannue e HAKoe OT O6LLO NPUIOKUMUTE OCHOBAHMA 3a OTKas 3a
npepocTasAHe Ha obwectBeHa TenedoHHA ycnyra, npeasnaeHn B HactoAawmTe O6wm ycnosums.

81.14. (Qon. — B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cnyyauTe, Korato ca Hanauue
HEOTCTPAaHMMM NPUYNHM 33 OTKa3 Npu JapAaBawma 40CTaBYMK, KaKTO C/ieBa:

81.14.1. Homep®bT:

81.14.1.1 npean NoAaBaHETO HA 3adABJIEHME 33 NPEHOCMMOCT € HeCbLUEeCTBYBALL, MM He e NpesoCTaBeH
Ha AboHat unu MNoTtpebuTen Ha Japasawma 4OCTAaBUYKK;

81.14.1.2 (OTm. B cuna ot 07.01.2013 r.)

81.14.2. [apsaBawmaT gOCTaBYMK Beye e noayumn ot MNpuemall, AOCTaBYMK APYro MCKaHe 3a npeHacsaHe
Ha CblUMA HOMep, NpoLeaypaTa, No KOETO OLLe He e MPUKIYUAS;

81.14.3. (OtT™m. B cnna ot 07.01.2013 r.)

82. (U3am. — B cmna ot 06.08.2010 r.) B cayyamte no 1. 81.3, 1. 81.4, 1. 81.8, 1. 81.11 u T. 81.12,
3aABNIEHMETO He ce pasrnexaa oT Mobunten Ao OTCTpaHABaHe Ha HeAOCTaTbLMTE, KaTo CMMpaAHEeTo Ha
npoueaypata e 3a He noseye oT 30 AHM OT NofaBaHe Ha 3aABNAeHMETO. AKO B MOCOYEHWUTE CPOKOBe
HefoCTaTbUMTe He 6bAaT OTCTpaHeHM, npoueaypaTta Ce MpPeKkpaTaBa C M3PUYEH NUCMEH OTKas Ha
Mobunten. B ocTaHanuTe caydau npoueaypaTta Mo pasriexgaHe Ha 3afABNEHMETO ce MpekpaTaBa C
W3PUYEH NMUCMEH OTKa3 Ha MobunTten. B cnyyante Ha OTCTpaHMMA MPUYMHA 33 OTKA3, BKAOYUTENHO B
XunoTesaTa Ha T. 82a, foroBopbT Ha AboHaTa/lMoTpebuTtens ce cuuTa NPOLB/NKEH A0 NPeKpaTaBaHe Ha
npoueaypata C NUCMEH OTKa3 3a NPEHOCMMOCT WAM A0 peanHO OCbLeCTBABAHe Ha npoueca Ha
NPeHOCMMOCT, HEe3aBMCMMO OT OTMNPaBeHOTO npeAu3BecTMe 3a MpeKkpaTABAHETO My, KaTo ToBa
npoAb/aXKaBaHe He MOXe [a Ce CYMTa 32 OCHOBaHME Ha HauyucnABaHe Ha AOMbJHUTENIHU HEYCTOMKM,
M3BbH TE3W, KOMTO Ca YrOBOPEHU B A0OroBopa mexay aboHaTa v [apAsaluma AOCTaBYMK MAM B obmTe
YyCNoBMA Ha AapABaLLMA AOCTABYMK;

82a. (Hos — B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) Mobunten B KayectBOTO CU Ha
Mpremaly AOCTaBYMK He pasrnexga 3asBAeHMEeTO 3a MPEeHOCMMOCT M B C/y4as, Korato e Hanuue
OTCTPaHMMa NpUYMHa 33 OTKa3 npu [apABawmsa [AOCTAaBYMK - NpeacTtaBeHuTe oT MobunTten gaHHM 3a
A6oHata/MoTpebuTena ca HeMb/AHM U/UAN HETOUYHU. B TO3M Ciyyait, 3asBNEHMETO He ce pasriexaa oT
MobunTten, Ao OTCTpaHABaHe Ha HeAOCTaTbLUMTE, KaTo CNMPAHETO Ha npoueaypaTta e 3a He noseye oT 30
OHW OT nofaBaHe Ha 3aABNEHMEeTO. AKO B MOCOYEHUTE CPOKOBE HEAOCTATbUUTE HEe 6bAAT OTCTPAHEHW,
npoueayparta ce NpeKpaTaABa C U3puyeH NMCMeH 0TKas Ha MobwunTten;
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82a.1. (Otm. B cuna o1 07.01.2013 r.)
82a.2. (Otm. B cuna ot 07.01.2013 r.)
83. (OT™m. B cmna o1 06.08.2010 1.)
836. (OT™m. B cnna o1 07.01.2013 1.)
83B. (OTm. B cna o1 07.01.2013 1.)
83r. (OtT™m. B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3asBNeHMe 3a npeHacAHe Ha Homep moxe Aa 6bae NnoaaBaHO OTHOBO,
KOraTo NPUYMHUTE 33 OTKA3a Ca OTCTPAHEHMN.

85. (U3m. — B cuna ot 06.08.2010 r.; N3m. — B cuna ot 07.01.2013 r.) MNpu 3anaBABaHe 3a NpeHacAHe Ha
noseye ot eanH Homep, Mobunten npmuema no nsbop Ha AboHata/MoTpebuTens oTaenHo 3assnaeHue 3a
NPEeHOCMMOCT 3a BCEKM oTaeseH Homep, oTaeNHN 3aaBneHns 3a YKasaHu oT A6oHaTa/MoTpebutensa 6poit
Homepa nnun eaHo 3aasieHne 3a BCUYKM Homepa. B ciyyaute Ha noaaaeHo 3aaB/eHne 3a NpeHOCUMMOCT
Ha noseye OT eAMH Homep OCHOBaHMATA 3a OTKa3 Mo T. 81, KakTO M OCHOBAaHWATA 3a OTKa3 npwu
[apaBalima 1OCTaBUMK, Ce MPELLEHABAT NO OTHOLLEHME Ha BCEKM oTaeneH Homep, BKAtoYeH B

3aAB/IEHNETO 3a NpeHacaHe. Mo oTHolweHMe Ha Homepa/Ta OT CbLWOTO 3aAB/ieHWE 33 MNPEHOCMMOCT,
CNPAMO KOWTO/KOWTO HEe Ca Hanuue NPUYMHK 3a OTKas WaM cnvpaHe, npoueaypata Mo npeHOCMMOCT
NPOAbBAKABA, B CyYait Ye e Ha/MLEe U3PUYHO Cbraacue oT cTpaHa Ha AboHaTa/MoTpebuTens, nspaseHo B
3asB/IEHNETO 33 NPEHOCUMOCT.

86. (OT™m. B cuna ot 06.08.2010 T.)

87. (0Otm. B cuna ot 06.08.2010r.)

87a.(B cuna ot 06.08.2010 r.) Mobunten ce 3agb/kaBa fa OCUTYPUM PaBHOMOCTABEHOCT Ha KpaiHute
notpebuTenn, KOUTO ca Ce Bb3MOA3BAM WAWU Ca W3ABUIM KeNaHWe Aa YNPaXKHAT MNpaBoToO CU 3a
npeHacAHe Ha HOMep B MpeXKaTa My u cobcTeeHuTe KpaliHu notpebutenu.

87.6. (HoB — B cuna o1 06.08.2010 r.) MobunTen ckaouBa AOroBop 3a NpeaocTaBAHe Ha MOBUAHM yCayru
¢ AboHaTa, KOMTO B/IM3a B CM1A NOZ, YC/IOBKE, B C/1y4ald Ye NPoLechT Ha NPEHOCUMOCT 3aBbPLUM YCMNELLHO.

87.8. (Hos — B cuna ot 06.08.2010 r.) Mobunten ysegomasa AboHaTta/MoTpebutensa 3a Haauume Ha
OTroBOp MO MOAaAeHOTO 3aAB/eHMe 3a NpeHocMmocT. B cayyair, ye AboHata/MoTpebutena He ce ABM
JIMYHO UM Ype3 YNbAHOMOLEH NpeacTasuTen npu Mobunten nam Heros onpaBoOMOLLEH ANCTPUBYTOP B
onpeaeneHns CPOK 3a OTCTPaHABaHE Ha HeAOCTaTbUMTE MO NoA3aAEHOTO 3asaB/eHWEe U/WaM ca Haauue
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HEOTCTPAHMMM OCHOBAHMA 3a OTKa3s nNpu Mobunten mnan npu [apasawma [JOCTAaBUMK CE CUMTA, Ye e
Ha/Mue OTTeraHe Ha 3aABJIEHMETO M YMbJIHOMOLABAHETO 33 NPeKpaTABaHE Ha AOrOBOPHUTE OTHOLLEHNA
¢ JapAasawma AOCTaBYKK.

87.r. (Hos B cnna ot 07.01.2013 r.) B cnyyalt Ha npeHeceH HoMep Nopaan TEXHUYECKa rpewkKa, Mobunten
Bpblla HOMEepa Ha AapABaliuA AOCTaBYMK B CPOK A0 24 4yaca OT KOHCTAaTMPaAHETO Ha TexHW4eckaTa

rpeLuka.

XIl.. BBAMUMOOTHOLUEHUA HA ABOHATA/NMOTPEBUTENA C MOBUNTEN B KAYECTBOTO MY HA
DAPABALL, AOCTABYUK (U3m. B cuna ot 06.08.2010 r.; Uam. B cuna ot 07.01.2013 r.)

88. (OT™m. B cuna ot 06.08.2010r.)

89. (OTm. B cuna ot 06.08.2010 T.)

90. (M3m. B cmna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) Mobunten MoxKe MOTUBMpPAHO A3
OTKake NpeHoCcUMOocCT Ha Homepa/aTa oT mpexkaTta Ha MobunTen camo B chefHUTE Caydau:

90.1.(Ot™m. B cuna o1 06.08.2010 r.)

90.2. (OTm. B cnna ot 06.08.2010r.)

90.3. (OTm. B cuna ot 06.08.2010r.)

90.4. (M3m. B cnna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) npean nojasBaHe Ha 3aABJAEHMETO 33
NPEeHOCUMOCT € HecCblIecTByBall, UM He e npeaocTaBeH Ha A6oHaTt uau MoTpebuten Ha [apAsawms
[OCTaBUMK;

90.4.2. (Otm. cnna o1 07.01.2013 r.)

90.5. (OTm. B cnna ot 06.08.2010 r.)

90.6. (B cuna ot 06.08.2010 r..; U3m. B cnna ot 07.01.2013 r.) Mobunten Bede e nosyymn ot MNpuemall,
[AOCTaBUYMK APYro MCKaHe 3a NpPeHacsaHe Ha CbluMA HOMEp, NpoLLeaypaTa, Mo KOETO OLLE HE e MPUKUNAS;

90.7. (OTm. B cuna ot 07.01.2013 r.)

90.8. (Otm. B cuna ot 07.01.2013 r.)

90.9. (Otm. B cuna ot 07.01.2013 r.)
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90.10. (B cvnna ot 06.08.2010r.; M3m. B cuna ot 07.01.2013 r.) MpeacraBeHuTe oT Mpremaimsa AOCTaBYMK
AaHHKW 3a AboHaTta/MoTpebuTtens ca HeMb/HU U/UAN HETOUYHMU:

a) 3a GU3NYECKM NLA — TPUTE UMEHA N eAMHEH TPaXKAAHCKMU HOMEP;

6) 3a opuaMUYecKkn AnLa UAn GU3UYECKM NNLA — eIHOJIMYHU TbProBUM — HAMMEHOBaHUE M CbOTBETEH
MAeHTUPMKALUMOHEH Ko,

B) 32 YyXKAECTPaHHWN LA — UMEHa U INYEH HOMEP UM HOMEP Ha BaINAEH AOKYMEHT 32 CAMOJINYHOCT;
r) 3a opraHuM3aLUunmn, KOMTO HAMAT CTaTyT Ha OPUAMYECKO NILLE — CbOTBETEH UAEHTUUKALIMOHEH KOoA, U
TPpUTE UMEHA Ha NpeacTaBAsBaLLUS.

91. (OTm. B cuna ot 06.08.2010T.)

92. (OTm. B cuna ot 06.08.2010 r.)

93. (OT™m. B cuna ot 06.08.2010r.)

94. (OT™m. B cuna ot 06.08.2010r.)

94.1. (OTm. B cuna ot 06.08.2010r.)

94.2. (OTm. B cuna ot 06.08.2010r.)

94.3. (OTm. B cuna ot 06.08.2010r.)

94.4. (OTm. B cnna ot 06.08.2010r.)

94.5. (OTm. B cuna ot 06.08.2010T.)

95. (U3m. B cuna ot 06.08.2010 r.; N3am. — B cmna ot 30.03.2012 r.; U3m. — B cuna ot 07.01.2013r.)
Mobunten ce 3aab/xKaBa NPy HasMUME HA TEXHUYECKA Bb3MOXHOCT M B CbOTBETCTBME C ONpefeneHuTe
OHEBHU IMMUTK 33 NpPeHacsaiHe Ha Homepa [Aa OCUrypu npeHacAHe Ha Homepa/ta B cpok Ao 2 (asa)
paboTHM AHW, CYMTAaHO OT CTapTMpaHe Ha npoueaypaTa 3a MNPEHOCMMOCT WM OTCTPaHABaHE Ha
HeAoCTaTbUUTE MO 3aABAEHUETO M BKAKOYBA NPO30peEL, Ha NPEHOCUMOCT He No-roaam oT 5 yaca. B cayyan
Ha 3abaBsiHe nopaan TeXHU4YecKM npobnemun, N3passBallin ce BbB BPEMEHHO CMPaHe Ha CUCTeMa, Npu
Oapnagalua nau MNpuemallia mpeska, KoaTo ob6cnyKBa npouleca Ha NPeHOCMMOCTTa Ha Homepa, MobunTen
n MpuemawmsaT AOCTaBYMK OMNPenensaT HOBa AaTa Ha NpeHacAHe, 3a KoAaATo lpuemalumaT A0CTaBYMK
nHpopmupa aboHata/notpebutens.

95.1. (Hoe - B cuna ot 07.01.2013 r.) B cnyyante Ha OTCTpaHMMA MPUYMHA 3@ OTKas, AOroBOPBLT Ha
AboHata/MoTpebutena ¢ MobunTen ce cumta NPOABL/NKEH A0 NpPeKpaTABaHe Ha npoueayparta ¢ NUCMeEH
OTKa3 3a MPEHOCMMOCT WM OO0 peasiHO OCbLLEeCTBABAHE Ha npoueca Ha NPEeHOCMMOCT, HE3aBUCMMO OT
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OTMNPaBEHOTO Npean3BecTUE 3a NpeKpaTABaHETO My, KaTo TOBa MPOAb/IXKaBaHe HE MOXKe Aa Ce CuYuTa 3a
OCHOBaHME Ha HauyMcasiBaHe Ha AOMbJAHUTENHU HEYCTOMKM, U3BbH TE3M, KOUTO Ca YrOBOPEHU B A0roBopa
mexay aboHaTta 1 Mobunten nam B ObwmTe ycnosums.

96. (OT™m. B cmna o1 06.08.2010 .)

97. (OTm. B cnna o1 06.08.2010 r.)

Xil.B. U(H®OPMWPAHE 3A MPEHECEHN HOMEPA

98. (U3m. B cuna ot 06.08.2010 r.) Mobunten nHpopmupa 6essbamesgHo cesoute aboHaTn/noTpebutenm
B C/lyyali, ye Te OCbLLECTBABAT U3XOAALM MNOBUMKBAHMUA KbM MbPBUYHO NPEAOCTaBEHUTE HA APYHKECTBOTO
Homepa OT HauMoHaNHMA HOMEepaLMOHEH MJaH, MPeHeCceHNn B MpeXKaTa Ha APYyrn AOCTaBuYMLM, KaTo
npegnara anTepHaTMBHa Bb3MOXKHOCT Ha aboHatute/noTpebutennte Aa peanusmpat NOBUKBAHETO WM
[a ro npekpartaT. Tasu ycayra moxe fa 6bae AeakTMBMpaHa Mo KenaHue Ha aboHaTta/notpebutens, c
M3KOYEHME Ha C/yyYauTe, B KOWUTO BMKALWMAT aboHaT/noTpebuten nonssa ycayru B YyCNOBMATA Ha
MeXAYHapOoAeH POYMMHT. [leaKTMBMPAHETO Ce M3BbpLUBA MO OTHOLWIEHWE Ha BCMYKM MOBUKBAHUA KbM
npeHeceHn oT MperkaTta Ha Mobuaten Homepa.

99. (M3m. B cmna o1 06.08.2010 r.) UHPOpMMPaHETO 3a NpPeHeCEHUTE HOMepa Mo T. 98 e ce OCbLLEeCcTBABA
ypes 3BYKOB CWUrHan C MNPOABANKUTENHOCT 3 (TPWU) CEKYHOAM W TeXHUYECKM MapameTpu CbraacHo
MpunoxkeHne N2 3 KbM OPYHKUMOHANHWTE chneumduKaLuMM 3a OCbLLECTBABAHE Ha MPEHOCMMOCT Ha
HaLMOHA/THO 3HAaYMMM HOMeEpPa NpPUY NPOMAHA Ha A0CTaBYMKa Ha obliecTBeHa MobuaHa TenedoHHa ycayra
(o6bH. B OB, 6p. 8 ot 25.01.2008 r., uam. AB 6p. 26/2010 r., HapuyaHu no-gony ,PyHKUMOHANHM
cneundunkaumn”). Cnes U3TMHAHETO HA 3BYKOBMA CUrHanN We 6baaT npenocTaBeHM 2 ceKyHau 3a usbop
3a NpeKpaTaBaHe UK peannsnpaHe Ha NoBUKBAHETO.

XIl T. NPOLUEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue n
AOnNbAHeHMe — B cuna ot 15.05.2011r.) BbB Bpb3Ka € u4n.24 ot PyHKUMOHanHUTe cneundpuKaumum 3a
oCbLUEeCTBABAaHE HA MPEHOCMMOCT Ha HaLMOHA/IHO 3HAYMMM HOMeEpa NpU NPOMAHA Ha AOCTaBYMKA Ha
obuwecrseHa mobunHa TenedpoHHa ycayra (06H. B A1B, 6p. 8 ot 25.01.2008 r., uam. 2B 6p. 26/2010 r.) n
Mpouepypa 3a ycTaHOBAIBAaHE Ha HENpPaBOMEpPHO MNpeHacAHe Ha Homepa — [punoxkeHne Kbm
MNpouepypata 3a NPEHOCMMOCT Ha MOB6UIHM HOMepa, NOANUCaHA MeXay onepaTopuTe

100. MNpoueaypaTa 3a ycTaHOBABaHE Ha HENPaBOMEPHO MpPeHacAHe Ha HoOMepa MOXe Aa 3arnoyHe no
MHUUMaTMBA Ha [puvemalwima  gocTtasuvKk, [lapssaluma  [O0OCTaBYMK  MAWM MO MUCKaHe Ha
A6oHata/MoTpebutens.

100.a. HenpasomepHo npeHacAHe No cmucbna Ha 4yn. 100 npeacrasnssa npeHacAHe Ha Homep/a B

Mpe’KaTa Ha AO0CTaBYMK OT AOMelHa Ha npeHocumocT, 6e3 Aa e HaaMue BaAnMAHO M3pa3eHo Cbrnacue Ha
AboHarta/ MNoTpebutens 3a npeHacaHe Ha Homep/a. CayyauTe Ha HeNPaBOMEPHO NpPeHacAHe BK/OYBaT:
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100.a.1. npeHacAHe Ha Homep/a, KOUTO He ca 6MAKM 3asBeHU 3a MpeHacAHe oT cTpaHa Ha AboHata/

notpebutens n/uam 3a KOUTO ANMCBAT U3UCKYEeMMTE 3a NPaBOMEPHO NPeHacAHe AOKYMEHTH;

100.a.2. npeHacsaHe Ha Homep/a 6e3 ga e Hanuue NpeacTaBUTeNIHa BAACT Ha ULLETO, N0Aano0 3aaBieHue
3a npeHacaHe. Hannunero/ nuncata Ha npeacTaBuTesIHa BNACT Ce NpeLeHABa KbM MOMEHTa Ha NoJaBaHe
Ha 3asAB/IeHNETO 33 NPEHOCUMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpamo KouTo ca 6MAn Hanuue HenonpaBuMMM NPUYMHK 32 OTKas3a Npu
Hapasawma un/muam npu MNpuemalmMa AOCTaBYMK KbM MOMEHTA Ha NOAABaHe Ha 3asB/NEHMETO 3a
MPEeHOCMMOCT WM B C/yyalh ye ca BUAM Haauue MonpasMMM NPUUYUHK 3a OTKas, CbluMTe He ca 6uan
OTCTPaHEeHM B NPeABUAEHUA CPOK;

100.a.4. npeHacaHe Ha HOMepa CNPAMO KOUTO e 61 M3BbPLUEH OTKa3 OT NPEeHOCMMOCT B YCTaHOBEHMUA 33
TOBA CPOK, HO MNpremawma nnm Japasalima 4OCTaBYMK He ca YBEAOMMWAM CbOTBETHMA APYr AOCTaBYMK 3a
OTKasa.

100.6. AboHaT/MoTpebuten moske Aa nNojage UCKaHe 3a yCTaHOBABaHE Ha HenpaBoOMepHO npeHacsaHe Ao
Hapsasawma u/mnn go Npuemalymsa AOCTaBYMK B CPOK [0 ABa Mecela cnef npeHacaHe Ha Homepa/Ta 3a
aboHaTn, KoUTO MNos3BaT ycayrM no goroesop npu MNpuemalima AOCTaBYMK M B CPOK A0 TpU Meceua 3a
noTpebuTtenu Ha npeannateHun ycayrm npu Mpuemaluma OCTaBUYMK.

100.8. UckaHeTo no un. 100.6 oT HacToAwaTta npoueaypa ce nogaBa B nNMcMeHa dopma JMYHO OT
AboHaTa/MoTpebutena MAM Heros Hag/eXHO OMpPaBOMOLIEH NpeacTaBuMTen B TbProBCKM 06eKT Ha
Hapasawma u/van go lMpuemalumsa AOCTaBYMK, HErOB HaAJ/1IEXKHO OMPaBOMOLLEH AUCTPUBYTOP WM
TbProBCcKU npeacrasuten. ckaHeTo cnenBa Aa CbAbprKa OMMCaHME HAa OCHOBaHMATA 3a HEMPABOMEPHO
npeHacsaHe. He ce npuvemaT aHOHMMHM WMCKAHUA, KAaKTO WU UCKaHWUA, NogadeHn no nowa, ¢akc mam
€/1eKTPOHHa NoLa.

100.r. B cnyyaid Ye npouedyparta 3anoysa no MHUUMatTMea Ha Mpuemalma u/vnmn Japasalima 4OCTaBYMK,
[OCTaBUMKDBT MO YMATO MHMLMATMBA e 3aMoYHaa npoueaypaTa yseaomasa AboHata/ MNotpebutens.

100.4. Cnen nonyyaBaHe Ha MUcKaHeTo/curHana, lNpuemawmat v [JapaBaWwmaT AOCTaBYMK MpoyysaT
daKTUyeckuTe obCTOATENCTBA MO CAyYasd WM OOKYMEHTUTE, Bb3 OCHOBA Ha KOWUTO € OCbLUECTBEHO
NpeHacsaHeTo, KaTo pasrnexaar Cayyan B CPOK 4O ABe ceaMuLM OT NoslydaBaHe Ha UckaHeTo/curHana. Te
cneagBa Aa B3emaT pelleHue Janu e HaAuue HenpaBOMEpHO MNpeHacsHe B CPOKa Mo Mpeaxo4HOTo
nspeyeHue.

100.e. B cnyyait, 4ye He ce NOCTUrHe Cbriacve B cpoka no ua. 100.4., ce opraHM3Mpa cpella, Ha KoATo
MpuemalumaT AOCTaBYMK NPeacTaBA OPUTMHANAUTE HA AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLUEeCTBEH
npoueca Ha npeHacAHe. Ha cpewata no npeaxoaHoTo u3pedveHwe [Mpuemawmat u  Japasawmar
[ocTaBuumK cnepBa Aa nokaHAT u AboHata/ MoTpebutens.
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100.3. Mpuemawmat u OapAasalumMaT AOCTaBYMK c/ledBa B egHOCEAMMYEH CPOK c/ief npoueayparta no
4n.100.e ga B3emaT pelleHue Aann e Haauue HenpaBoOMepHO npeHacsaHe Ha Homep/a uam He ca Hanuue
OCHOBaHWA [a ce npueme, Ye NPeHacAHETO € HernpaBoOMepHO.

100.3. B cnyyait, ye B cpoka no ua. 100.K. MpuemawmaT n JapasawmaTt 4OCTaBYMK HE MOraT 43 NOCTUTHAT
cbrnacue, npoueaypara ce npekpartasa.

100.un. AboHaTbT/ NMoTpebutenar, ce yseaomsasa 3a peweHneto Ha Mpuemaluma n Japasawms 40CTaBuUMK
WK 3a NpeKkpaTABaHe Ha npoueayparta.

100.14. B cnyyait e e yCTaHOBEHO HEMpPaBOMEPHO NpeHacsaHe, NMpuemalymaT 4oCTaBYMK BpbLa Homepa/Ta
Ha [apaBawma [0CTaBYMK No peda Ha [poueaypa 3a MPEHOCMMOCT Ha MOBWAHM Homepa. 3a
npouedypata no nNpeaxogHOTO M3peyeHWe He ce npunarat pasnopeabute Ha [poueaypa 3a
NPEeHOCMMOCT Ha MOBUAHM HOMepa, KaTo AEMCTBMATA MO NPeHacAHe Ce CbrnacyBaT MeXA4y A0CTaBYMLuTe
B AyX Ha Aobpa BO/A M MpuM NpuaaraHe No aHanorMa Ha CbOTBETHWUTE pasnopenbu 3a NPeHOCMMOCT,
[OKO/IKOTO Ca MPUIOKUMMU.

100.x. B xunotesarta no 4. 100.1. gorosopwbT Ha AboHata/ MoTtpebutensa c Mpuemaluma AOCTaBUMK ce
cumMTa 3a npekpateH 6e3 oTroBopHoOCT 3a AboHaTa/loTpebutens oT AaTaTa Ha NpeHacAHe Ha CbOTBETHUA
Homep/a B mpeskata Ha [apsasawma goctaBumK. [loroBopbT Ha AboHaTta ¢ JlapsBsalumsa AOCTaBUUK ce
cYMTa 3a Bb3CTaHOBEH C 06bpaTHa cuna OT AaTa Ha npeHacaHe. A6GOHaATLT/MOTPEBUTENAT HE Ab/XKM
naawaHua 3a NoA3BaHM ycayrn kbm Mpruemalymsa foctaBumK. Korato o6eKkT Ha HenpaBoOMepPHO NpeHacAHe
ca 6MAM camo 4YacT OT HOmepaTa, NMPeHeceHW B efHO 3asABlEHWE, TO3U Y/eH ce Mnpwuaara Camo KbM
HENpPaBOMEPHO MpPeHeCceHNTe HoMepa.

101. OTHoweHMATa mexay Ab6oHaTta/notpebutens n Mobunten B KayecTBOTO My Ha HoB [lpuemaly,
[OCTaBUMK Ce ypexaaT cbobpasHo HactoAwmte O6wm ycnoeua wu/mam porosopa ¢ AboHaTta/
noTtpebutens.

Xlil. BAU3AHE B CUNA HA USMEHEHUETO U AONB/HEHUETO (otm.)
XIV. APOMEHU B OBLLUTE YC/10BUA
102. (U3m. B cnna o1 06.08.2010 r.) HactoawmTe O6wM ycnoBma morat 4a 6b4aT MU3MEHAHM U AONbABAHU

no MHNUMNATMBA Ha Mobunten unm Ha KomucusTa 3a perynnpaHe Ha c1:o6u1,evaTa.

103. U3meHeHuATa Ha O6LMTe YCI0BUSA Ce M3BBPLUBAT NO pesa, NpeaBuaeH B 3aKOHa 33 e/1eKTPOHHUTE
cbobueHus. Mpu NpomsaHa Ha HacToAwmMTe O6wWM ycnosmna MobunTten ce 3agb/rKaea ga rm nybankysa Ha
CTpaHuMUaTa cv B MIHTepHeT 1 Aa rv npeAcTaBy Ha BUAHO MACTO B MarasmHute cu B cpok oT 30 aHu npeam
B/IN32HETO UM B CUNA.

XV.MPABA HA 3ABAPEHUTE NOTPEBUTE/IN U ABOHATU
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104. HactoawwuTe O6LWM ycnoBUA ce NpunaraT 1 3a 3aBapeHuTe aboHaT U NoTpebuTenmMTe Kbm AaTaTa Ha
B/IN3aHETO MM B CUAA.

XVI. PELLABAHE HA CINMOPOBE

105. (U3m. — B cuna ot 30.03.2012 r.; N3am. — B cuna ot 14.07.2013 r.) CnopoBe Mexay CTpaHuTe No
Horosopa 3a ycnyrm 1M no HactoAwmte O6WM ycnoBMA moraT Aa ce pellaBaT ype3 HenocpeacTBeHU
NperoBopy MexAay TAX, KaKTo M Mo pena 3a M3BbHCbAEOHO paspellaBaHe Ha crnopoBe, NpenBUAEH B
[eNCTBaLLOTO 3aKOHOA4ATeICTBO, BKAOUMTENHO UYpe3 CKAoUYBaHe Ha M3BbHCHAEOHO cnopasymeHue. Mpu
HenocTUraHe Ha CbraacMe BCAKA OT CTpaHUTE MOXe Aa NOMUCKa CbaencTBMeTo Ha KomucusaTta 3a
perynvpaHe Ha CbobLLEeHUATa UK 4@ OTHEece cnopa npeg, KOMMNEeTEHTHUSA Cba,

XVII. AIPUNOXKUMO MNMPABO

106. Mpu npunaraHeto U TbJKYBaHETO Ha Hactosawmte O6WM ycnoBus ce npuaara 6bArapckoTo
3aKOHO4ATeNCTBO.

50



