MpaBuaAa 3a non3BaHe Ha LOOP odpepmu

1. C Hacmoswume MpaBuaa ce onpegenam ycaoBuama, npu koumo
Mobuanmen” EAA (HapuyaHOo no-Hamambk ,Mobuamen”) npegocmaBsa mMo6uAHuU
menedpoHHU Yycay2u Ha Loop aboHamu.

2. 3a ueAume Ha Hacmosiwume MpaBuAa cAegHUMeE gymu U u3pasu we umam
cAegHUMe 3HayveHus, ocBeH kozamo koHmekecmbm u3uckBa gpyezo:

 “Loop aboHam"” o3Ha4aBa ¢pusuvecko Auue, koemo e Ha Bb3pacm om 14 go
26 20guHU GBkaroyumeaHo. Loop aboHamume ca omgeAHa kamez2opus
nompebumeau, koumo umam npaBo ga noa3Bam MobuAHU meAedOHHU
ycay2u om Mobuamen npu ycaoBusima Ha Loop opepmu.

« ,Loop odepma“ o3HauvaBa geucmBawume ycaoBua, npu koumo Loop
aboHamume uma npaBo ga noA3Bam MO6UAHU meAedOHHU YCAy2u om
Mobuamen u koumo ca npegHa3HayeHu ga ygoBaemBopsam cneuuduyHu
nompebHoCcMu Ha ma3u kamezopusa nhompebumeaAu. Loop opepmama moxke
ga BkawuBa gonbAHUMEAHO nompebAeHue (Hanp. MUHYMU, SMS-U UAU
mezabalimu), koemo ce akmuGBupa kbm onpegeAneH cmaHgapmeH mapudeH
NAaH Oom UueHopa3nuca Ha Mobuamen uAu omgeneH mapudeH nAaH,
npegHa3HayeH 3a Loop aboHamu.

e ,MobunHU menedpoOHHU ycAyau” o3HadaBa enekmpoHHU cbobwumenHu
ycay2u 4ypes obwecmBeHu mob6GuAHU HaszemHuU mpeXu Ha Mobuamea,
Cb2AACHO npuAokumume 3a me3u mpexku O6wu ycaoBus.

3. HenbAHOAemMHU Loop aboHamu mo2am ga ckaroyam goz2oBop 3a ycayau
u/uAu  cbomBemHo npuaoXkeHue kbm He20 camo B npucbcmBuemo Ha
pogumeA/nonedyumen, koimo ce ugeHmuduyupa ¢ gokymeHm 3a camoAU4HOCM U
gokymeHm, ygocmoBepsaBaw, pogcmBeHama Bpb3ka uau noneyumeacmBomo.

4, YcnoBusma Ha gelcmBawume Loop odepmu, kakmo u mapudpHume
nAaHoBe, kbm koumo ce npuaazam ce 068968d968am om MobuAameA Ha uHMepHem
cmpaHuuama ww.mtel.bg. Loop odbepmama moxXe ga npegcmaBasaBa yacm om
onpegeneH om MobuAameA cmaHgapmeH mapudeH nAaH 3a noA3BaHe Ha MOBUAHU
meAedPOHHU YCcAy2u.

5. He e HaAuue oz2paHu4veHue BbB dopmama Ha HOmMepama, Ha koumo mozam
ga ce akmuBupam ycaoBussma Ha Loop opepmume. Te3u Homepa He ce BkarouBam
B omgeAHa 2pyna (Hanp. Loop 30Ha) u pa32o0Bopume kbm/om msax ce mapudupam
Nno ueHu BaAugHu 3a HOMepa om mpeXkama Ha MobuAamea, cb2AaacHO ycaroBussma Ha
cbomBemHud mapudeH nAaH.

6. OcBeH, ako He e yz2o0B8opeHOo gpyz2o B gozoBopa um, Loop aboHamu, koumo
umam aboHameHmM npu ycanoBusma Ha Loop opepma, mo2am ga npemuHaBam kbm
ycnoBuama Ha Bcuyku mapudHu naaHoBe om nopmdoAauomo Ha Mobuamea, G
moBa 4ucno kbm ycaoBusima Ha npegnAameHu YcAyau u mapudHuU nAaHoBe ¢
mapka bob.

7. B cayuall, ye Loop aboHambm e ckarouua goz2oBop 3a ycayzu npu ycanoBusama
Ha Loop odpepma mapudeH nAaH 3a onpegeAeH cpok, B pamkume Ha mo3u cpok



aboHambm HAMa ga npexBbpAaa npaBama u 3agbAXkeHussma cu no go2oBopa Ha
mpemu Auua, ocBeH ako nocanegHume He oma2oBapsam Ha ycaoBusasma 3a noA3BaHe
Ha Loop odepmu.

8. Mobuamen uma npaBo no Bcako Bpeme ga u3meHs Uu/uAu gonbAGa
Hacmoswume MpaGBuaa.
9. M3meHeHusmMa u/uAu gonbAHeHusma GBAauzam B cuAa om gamama Ha

nybaukyBaHemo um Ha uHMepHem cmpaHuyama www.mtel.bg u ce npuaazam no
omHoweHue Ha Bcuyku aboHamu, koumo ckatoyam goz2o08op npu ycaoBusama Ha
LOOP mapudeH nAaH cAeg gamama Ha BAau3aHe B cuaa.



