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ObLLN YCAOBUA HA BAN3Y MEAUA EHA BPOYABEHA,
EAA 3A BSAMMOOTHOLUEHUATA C KPAUHUTE
MOTPEBUTEAUN HA EAEKTPOHHW CbOBLUMUTEAHU YCAYT U

1. Mpegmem u 06wWU noAoXkeHUS.

Hacmosiwume O6wu ycaoBus ypexkgam B3aumoomHoweHussma mexkay ,bausy Megua EHg BpoygbeHg” EAA,
peaucmpupaHo G Tbp20Bckusa peaucmbp kbm A2eHuus no BnucBaHusama ¢ EMK 201344312, CbC cegaAuwe u
agpec Ha ynpaBaeHue: 2p. Codus, ya. Kykyw" Ne 1, meaedoH 3a konmakm 070043700, email: info@blizoo.bg,
HapuyaHo No-goAy BAM3Y, u nompebumeAume Ha YcAayau, HapudaHu no-goay MOTPEBUTEA, no noBog ycaoBusma
U pega 3a ocbwecmBsaBaHe Ha enekmpoHHU CbobweHus ype3 obwecmBeHama enekmpoHHa CbobuumenHa
mpexka Ha BAN3Y (MPEXATA).

1.1 Obwume ycaoBus ca 3agbAkumenHu 3a bAM3Y u MOTPEBUTEAUTE u ca Hepa3geAHa Yacm om gozoBopa,
ckatoueH mexkgy msix. Tesu O6wiu ycaoBus ca 3agbAkumenHu u 3a NMOTPEBUTEAUTE Ha BAM3Y, koumo HAmam
ckaroueH go20Bop ¢ BAM3Y, HO noA3Bam ycayeume Ha BAN3Y. MOTPEBUTEAM Ha ycayume mo2am ga 6bgam
du3uyecku uAu ropuguydecku AuUa.

1.2 Obwume ycaoBus Bausam B cuaa 30 gHU caeg nybAaukyBaHemo um Ha cmpaHuuama Ha BAM3Y B uHmepHem
(www.blizoo.bg) u npegcmaBsaHemo um Ha BugHo macmo B8 mbpzoBckume obekmu Ha BAM3Y u umam gelicmBue
cnpsamo Bcuuku MOTPEBUTEAN, koumo kbm gamama Ha BAusaHe B cuaa Ha Obuwume ycAoBus usnoAa3Bam ycayau
om BAN3Y.

1.3 MpuemaHemo Ha Obuwume ycaoBust om NMOTPEBUTEAUTE ce u3BbpuwBa cAeg 3ano3HaBaHemo uMm ¢ msx, upes3
nognucBaHemo Ha uHguBugyaneH go20Bop UAU NPU NOA3BaHEMO Ha Ycayume.

1.4 C npuemaHe Ha Obuume ycroBus, MOTPEBUTEAAT ce cyuma 3a uHGopmupaH u gaBa uspuyHOmMo cu
Cb2Aacue, 4ye gaHHume, koumo npegocmaBsa uAu e npegocmaBuA, ca npegocmaBeHu gobpoBoAHO, Ca AUYHU
gaHHU NO CMUCbAa Ha 3akoHa 3a 3auuma Ha AuMHUME gaHHU (33AA) u mo2am ga 6bgam noA3BaHu 3a ueAume
npegBugeHu B HacmoaAwume O0buwu ycroBus, B go20Bopa U/uUAU GONbAHUMEAHO Cnopa3yeHue kbm Hez0.

1.5 BAM3Y moxke ga BHaca npomeHu B Obwume ycaoBust no npegaokeHue Ha MOTPEBUTEAN, no cBost uHuuuamuBa
- npu BbBexkgaHe Ha HOBU YCcAY2U UAU NO gpyau NPUYUHU UAU B caegcmBue Ha NpomMeHU B NPUAOXKUMOMO 3a-
koHogameAcmBo uAu Npenopbku Ha pe2yramopHUMe op2aHu Ha Penybauka Bbazapus.

1.6 BAM3Y yBegomsBa no nogxogauwy, HauuH MOTPEBUTEANTE 3a usmeHeHuss Ha Obuwume ycaoBus B 30-gHeBeH
cpok npegu BAu3aHemMo um B cuAa.

1.7 Bceku MOTPEBUTEA npu usmeHeHue Ha Obwume ycroBus no uHuyuamuBa Ha BAM3Y uma npaBo ga
npekpamu uHguBugyanHus go20Bop 6e3 caHkuuu B8 cpok go eguH meceu, om BAusaHemo um B cuaa. Pa3no-
pegbama Ha NPegXogHOMO U3pedyeHue He Ce NpuAaza, ko2amo usMeHeHUsiMa He 3acseam YcAayau, NoA3BaHuU om
aboHama.

1.8 Ako B nocoueHust cpok MOTPEBUTEA no 3aBapeH go2oBop He e 3asB8uA NUCMEHO, Ye omxBbpAas obuume Ycao-
Bus, Cblwume ce cyumam 3a npuemu.

2. Ycayeu, npegocmaBsHu om BAU3Y upe3s MPEXKATA.

BAV3Y npegocmaBs upe3 MPEXATA obuecmBeHu eneKmpoHHU CbobuUmMeAHU Ycayzu, kamo camocmosimeAHu
ycAyu uau B nakerm om ycayau, kakmo caegBa:

2.1 Pa3npocmpaHeHue Ha paguo- U meAeBU3UOHHU Npo2pamu U gonbAHUMEAHA UHGOPMauUs No CMUCbAA
Ha 3akoHa 3a paguomo u meaeBu3suama (3PT), kamo 0CcHOBeH UAU gonbAHUMEAeH Nakem npozpamu, npe-
gocmaBsaHu B HekogupaH uAu kogupaH Bug Ha MOTPEBUTEAMTE unpuemaHu om msix nocpegcmGBom kpalHu
ycmpoticmBa (npu cna3BaHe Ha u3uckBaHussima 3a kayecmBo cb2aacHO BAC EN 50083-1, BAC EN 50083-7, BAC
EN 50083-8, BAC 17224 u BAC 17265). Yacm om npozpamume moz2am ga 6bgam gonbAHUMEAHO KpunmupaHu
C uen usuckBaHe Ha gGONbAHUMEAHO 3anAawaHe Npu MAXHOMO NompebAeHue.

2.2 Aocmbn go MHmMepHem 4pe3 kabeaeH mogem no cmanHgapm DOCSIS, ype3 LAN mexHOA02US U/UAU NO Hbe3-
>kuveH nbm no Wi-Fi cmargapm. Ckopocmma Ha YcAyzama gocmbn go MIHmepHem He e 2apaHmupaHa.

2.3 0bwecmBeHa menedoHHa ycayza mexkgy dukcupaHu kpalHu moyku Ha MPEXKATA Ccb2AacHO PaspeweHue
No 01348 om 15.01.2009 2. 3a noA3BaHe Ha UHgUBUgYaAHO ONpegeAeH o2paHuYeH pecypc — Homepa (Pas-
peweHue). BAN3Y e gabkeH ga ocuzypsaBa kayecmBo Ha ycayeama kamo: dakmop 3a oueHka Ha npeHoc Ha
2Aac (R dakmop) He no-maabk om 70 U egHONOCOYHOMO 3akbCHEHUE HE N0-20AIMO oM 150 ms. BAN3Y ocuzyps-
Ba 6e3nnameH gocmbn Ha NMOTPEBUTEAUTE go ycayaume 3a cnewHu noBukBaHus go npekpamsaABaHe Ha go2oBopa,
kamo B caydas npegocmaBsa Ha komnemeHmMHuMme op2aHu HaAUYHamMa UHGOPMaUUS 38 MeCMONOAOXKeHUEeMo Ha
Bukawus kpaeH nompebumen.



2.4 AONbAHUMEAHU YCAY2U, Kamo NpeHOC Ha Cu2HaAuU, gonbAHUMEAEH NPueMHuk 3a ycayeama no m. 2.1, Bugeo
no nopbuka, meneBusuoHeH cnpaBoyHuk u gp. cBbp3aHu c ocbwecmBsBaHe Ha eAeKmpPOHHO-CbobWUMeAHU gel-
Hocmu.

2.4a. Bcuyku gonbAHUMEAHU YcAyzu no m. 2.4. usuckBam noA3BaHemo Ha ocHOBHa ycayza. OCHOBHUME ycayau
camesunom.m.2.1.,,2.2. u2.3. Mpu npekpamsaBaHe npegocmaBsaHemMo Ha 0OCHOBHamMa YcAyea 3a gageH agpec
uAu npu npekpamsiBaHe Ha go2oBopa 3a 0cHOBHaMa YcAyea 3a gageH agpec, ce npekpamsaBa npegocmaBsHemo Ha
gonbAHUMEAHaMa YcAy2a/u 3a Cbulus agpec, pecnekmuBHo ce npekpamsaBa goeoBopa/ume 3a cbomBemHama
goNbAHUMEAHA YCAY2a/U 3a Cbusi agpec.

2.5.1 BAM3Y npegocmaBa ycayeume no m. 2 8 cbomBemcmBue ¢ Hopmume Ha gelicmBawomo 3akoHoga-
meAcmBo, u3gageHOmMo om Komucusi 33 pe2yaupaHe Ha CbobuieHusma (KPC) PaspewieHue U gonbAHEHUSIMA
kbm Hez0.

2.6 BAU3Y moxe ga npegocmalBsa ycayaume no m. 2 Ha onpegeneHu kamezopuu MOTPEBUTEAW, uHBaAugu u
AUUA CbC CNeyuaAHU coyuanHu HYXkgu, ¢ mbp2oBcka omcmmbnka om cmaHgapmHume UeHU Ha YcAyaume, No Npeg-
BapumenHo onpegeAeHU npedepeHyuaAHuU ycaoBus.

2.7 BAM3Y ocbwecmBsaBa CmaHgapmHa UHCMaAauus u/uau akmuBupa ycayaume, 8 cpok go 30 (mpugecem)
kaneHgapHU gHU Om gamama Ha ckarouBaHe Ha go2oBopa. 3agbakeHuemo Ha BAM3Y omnaga B caydaume,
kozamo MOTPEBUTEAAT He e oCu2ypuA gbAKUMUS goCmbn go NOMeWeHUemo/agpeca U/UAU He e OCU2YPUuA
gocmbN U/UAU He e cbaAacyBan ¢ emaxkHama cobcmBeHocm u3BbpwBaHemo Ha UHCMaAayuoHHama geliHocm G
obwume yacmu.

2.8 TMpu nbpBoHayaaHa CMaHgapmHa UHCMaAauus Ha agpeca Ha NMOTPEBUTEAA mozam ga ce u3z2pagam go 3
mouku 3a cBbp3BaHe Ha kpaliHu ycmpolcmBa kbm MPEXATA. HezaBucumo om moBa gaAu UHCMaAauusma e buaa
nbpBoHaYaAHa UAU nocAegBawa, ako ce uszpaxkgam noBeye om 3 mouku u/uAu ce cBbp3Bam noBeye om 3 kpad-
HU ycmpoticmBa Ha agpeca Ha MOTPEBUTEAA, mozaBa ce uHCmMaAupa ycuanBamen 3a cmemka Ha NMOTPEBUTEASA.

B cAayyal, ue MOTPEBUTEAAT omkayke uHCcmaAauust Ha ycuaBamen, BAN3Y He u3zpaykga noBeye om 3 mouku u/

UAU He cBbp3Ba noBeye om 3 kpaliHu ycrmpolcmBa Ha agpeca Ha NMOTPEBUTEAA. Mpu u3z2paxkkgaHe Ha noBeye om

3 mouyku u/uAu cBbp3BaHe Ha noBeye om 3 kpalHu ycmpoticmBa u/uAu ako kabeAHOmMo mpace Ha agpeca Ha M0-
TPEBUTEAS e no-gbA20 om onpegeaeHomo B m. 19.9.3, mozaBa NMOTPEBUTEAAT 3anAawa 3a Bcsika omgeaHa mouka
u/uAu kpatiHo ycmpotcmGBo u/uAu 3a Beceku gonbAHUMeEAeH Membp kabeA cyma, Cb2AaCHO ueHoBama Aucma uAu
Cb2AaCHO y2oBopka ¢ BA3Y.

2.9 Ycayau no m. 2, koumo ca BkatoueHu npu nbpBoHavYaaHa CmaHgapmHa UHCMaAauust 3a eguH agpec Ha MOTPE-
BUTEA, ce kakmo caegBa:

2.9.1.Ycayeama no m. 2.1. ce npegocmaBs Ha go 2 meAeBu3uoHHU npueMHuka u npu aBmomamuyHa Hacmpotika
Ha meAeBu3uoHHUMe Npozpamu/kaHaAu. PbyHa Hacmotika/nogpegba Ha meAeBu3uoHHUME Npozpamu/kaHaAu He
ce ocbwecmBaBa om BAM3Y, ocBeH cpewy 3anAawiaHe. 3a Bceku gonbAHUMEAEH NPueMHUK ce 3anAaula goNbAHU-
MEAHO Cb2AACHO UeHOBama Aucma Ha BAM3Y. Kozamo obwusm 6poti Ha meAeBU3UOHHUME NpueMHUUU HagBuwiu
5 (nem), mozaBa NMOTPEBUTEAAT ckatouBa Bmopu go20Bop 3a ycAayzanom. 2.1.

2.9.2. Ycay2ama no m. 2.2. ce npegocmaBs Ha eguH nepcoHaAeH/NPeHOCUM KoMNIoMbP UAU Ha eguH Be3kudeH py-
mep, B cayyali e nocAegHUAM e npegocmaBeH om BAN3Y.

2.9.3.Ycayeama no m. 2.3. ce npegocmaBa Ha eguH meAedOoHeH anapam.
2.10. BAM3Y moxke ga nogmeHu kabeaHama mpexka, cobcmBeHocm Ha NMOTPEBUTEASA npu caAegHUmMe ycaoBus:

2.10.1 npu npoxogumu kabeaHu kaHaau — nogmsiHama moxe ga ce ocbwecmBu 6eanaamHo, kamo BAM3Y cmaBa
cobcmBeHuk Ha nogmeHeHama kabeAHa mpexka. Ako MOTPEBUTEAAT 3anAamu 3a nogmsiHama Ha kabeaHama mpe-
>ka, cblama ocmaBa He208a cobcmBeHocm;

2.10.2 npu Henpoxogumu kabeAHu kaHaAu — u320mBs ce uHguBugyaneH npoekm 3a cmemka Ha MOTPEBUTEAA u
nogmsiHama ce ocbwecmBsaBa cpewly 3anAallaHe Cb2AacHO yeoBopeHomo. B cayyall, ye MOTPEBUTEAAT He npueme
UAU omxBbpAu u320mBeHusa uHguBugyaneH npoekm, BAN3Y HaMa ga nogmeHu kabeaume/kabeaHama mpexka.

3. KpaliHu ycmpoticmGa.

Ako BAM3Y npegnaza 3a npogaxkba kpallHu ycmpoticmBa, MOTPEBUTEAUTE mo2am ga 2u 3akynam om BAM3Y no
UeHU, onpegeneHu B ueHoBama Aucma Ha BAM3Y, kamo 3a Bcsako npogageHo ycmpoticmBo BAM3Y 2apaHmupa
ocu2ypsiBaHe Ha 12 meceyeH 2apaHUUOHeH cpok, kakmo u caegeapaHuuoHHO 06cAykBaHe, ocBeH ako npousBo-
gumeAsm Ha cbomBemHomo ycmpolcmBo e onpegeAuA gpyz 2apaHuuUoHeH cpok u/uAu ycaoBus.

3.1 BAM3Y uma npaBo ga omgaBa nog Haem obopygBaHe, BkatouumenHo u kpaliHu ycmpotcmBa uAu ga 20
npegocmaBs 3a noA3BaHe (6e36b3ME3gHO UAU Cpewy NapuYHa 2apaHuus/geno3um) 3a cpoka Ha gelicmBue Ha
go2080pa 3a ycayau.

3.2 NMOTPEBUTEAUTE mo2am ga noa3Bam obopygBaHe, BkatouumeaHo u kpaliHu ycmpolcmBa, 3akyneHo om
gpyau dupmu uAu dusuyecku Auua U coueHeHo cbomBemcmBue no pega Ha 3akoHa 3a mexHuyeckume us-
uckBaHus kpm npogykmume.

3.3. Koezamo BAM3Y npegocmaBu Ha MOTPEBUTEAA 0bopygBaHe, BkatouumenHo u kpatiHu ycmpoiticmBa, 3a NoA3-
BaHe UAU Nog Haem, ce npegocmsBa npu ycroBus u ueHu y2oBopeHu B gozoBopa, 8 gonbAHUMEAHOMO/UMme cnopa-



3ymeHue/a kbm Hez20, HacmosAwume Obwu ycaoBus uau 8 ueHoBama Aucma.

3.4 Bcako omgageHo nog Haem, npegocmaBeHo 3a 6e3Bb3me3gHo NoA3BaHe UAU 3a nNoA3BaHe cpewy napuyHa
2apaHuus/geno3um obopygBaHe, BkarouumeaHo u kpatiHu ycmpolcmBa, ocmaBa cobcmBeHocm Ha BAN3Y.

4. A020Bop 3a npegocmaBsHe Ha ycAyau.

BAM3Y npegaaza Ha MOTPEBUTEAUTE cu cpoYHU go20Bopu ¢ NpogbAKUMEAHOCM go 12 Meceua UAU go 24 meceua
u 6e3cpouHU go2oBopu Npu cAegHUMe ycAoBust:

4.1 CpoyHume gozoBopu ce ckAao4Bam 3a onpegeneH cpok.
4.2 Be3cpoyHume go2oBopu ce ckatouBam 3a HeonpegeneH cpok.

4.3 B cayyal, ye Hukos om cmpaHume He yBegomu NUCMEHO gpyzama cmpaHa 30 (mpugecem) gHU npegu
uamuyaHe Ha onpegeaeHus B go2oBop 3a ycAayau cpok, ye >kenae ga npekpamu go2oBopa 3a YcAyzu, go2oBo-
pbm ce mpaHchopmupa B 6e3cpoyeH.

4.4 B go20Bopa 3a npegocmaBsaHe Ha YcAyzu ce nocodBam ugeHmMudukayuoHHU gaHHU Ha BAN3Y u MOTPEBUTEAS,
ycAayeume, koumo we ce npegocmaBsam Ha MOTPEBUTEAA, cpokbm 3a noA3BaHe Ha YycAyaume, UeHU, He-
ycmotiku, Auue 3a koHmakm om cmpaHa Ha NMOTPEBUTEAS, agpec 3a noA3BaHe Ha ycayaume, agpec 3a kopecnoH-
geHuus U noAyyaBaHe Ha dakmypu u gp.

4.5 N020BopbM U/UAU GONBAHUMEAHOMO cnopa3symeHue mexkgy bAM3Y u MOTPEBUTEAUTE ce cmsama 3a ckAkoueH
0m gamama Ha nognucBaHemo my. Cpokbm Ha go20B0pa U/UAU GONBAHUMEAHOMO CNOPa3ymMeHUe U omyuma-
Hemo Ha cmemkume 3anoyBa ga meye oM gamama Ha UHCMaAupaHe, a npu akmuBupaHe Ha YycAyaume — om Mo-
MeHMa Ha nognucBaHe Ha go20Bopa U/UAU GONbAHUMEAHOMO CNopa3ymMeHue. IHCmaAupaHemo Ha ycayaume ce
ygocmoBepsiBa c nognucBaHe Ha koHcmamuBeH npomokoA mexkgy BAN3Y u MOTPEBUTEASA.

5. M3meHeHue u npekpamsBaHe Ha cpoyeH go20B0p 3a YcAyau.

CpoyeH go2oBop moxke ga 6bge npekpameH:
5.1 Mpu B3auMHO CbaAacue, uspaseHo B nucmeHa Gopma om cmpaHume;

5.2 EgHocmpaHHo om BAM3Y ¢ 30 (mpugecem) gHeBHO npegu3Becmue, omnpaBeHo go NMOTPEBUTEASA. MOTPEBU-
TEAAT e 3agbakeH ga BbpHe npegocmaBeHomo 3a NoA3BaHe UAU OMgageHomo NOg HaemM UAU CPeLy NapuyHa
2apaHuus/genosum obopygBaHe B pabomeuw, Bug B 30 gHeBeH cpok om usmuyaHe Ha npegu3Becmuemo no m 5.1.
B cayyal, ve obopygBaHemo He 6bge BbpHamo B cpok, MOTPEBUTEAAT gbaku HeycmoUka B pa3mep Ha coldHocm-
ma Ha 060pygBaHemMo Cb2AaCHO ueHoBama Aucma.

5.3 EgHocmpaHHo om MOTPEBUTEASA, kamo BbpHe npegocmaBeHomo 3a NoA3BaHe UAU OMgageHo NOg Haem UAU
CpewyY napu4Ha 2apaHuus/geno3um obopygBaHe. B mo3u cayyall, MOTPEBUTEAAT gbaku Heycmolka paBHa Ha
gbAkumume go kpast Ha cpoka Ha gozoBopa MeceuHU aboHameHMHU mMakcu. BpbwaHemo Ha obopygBaHe ce ygoc-
moBepsaBa ¢ gBycmpaHHO nognucBaHe Ha Nnpuemo-npegaBameAeH NPOMOKOA.

5.4 He3abaBHo npu HacmbnBaHe Ha obcmosmencmBa Ha HeNPeogoAuMa CUAA; NPU U3NbAHEHUe Ha akm Ha kom-
nemeHmeH opzaH. MOTPEBUTEAAT e 3agbakeH ga BbpHe npegocmaBeHomo 3a NoA3BaHe UAU OMgageHomo Nog
Haem UAU cpewy NapuyHa 2apaHuus/genosum obopygBaHe 8 pabomeuy, Bug B 30 gHeBeH cpok om npekpamsaBaHe
Ha go20Bopa. B cayyal, ve 060pygBaHemo He 6bge BbpHamo B cpok, MOTPEBUTEAAT gbaku Heycmoulka B pasmep
Ha cmotiHocmma Ha 06opygBaHemo Cb2AaCcHO ueHoBama Aucma.

5.5 CMpaHume mMozam ga nNpaBam u3MeHeHUs U gonbAHEHUS Ha CpouYHUMeE gozoBopu camo ¢ gBycmpaHHu
NUCMEHU CNOpa3ymeHus.

6. M3meHeHue u npekpamsiBaHe Ha 6e3cpoyeH go2oBop 3a ycayzu.

Be3cpoyeH go2oBop moxke ga 6bge npekpamen:

6.1 EgHocmpaHHo om BAM3Y uau MOTPEBUTEASA ¢ 30 (mpugecem) gHeBHO nucmeHo npegu3Becmue omnpaBeHo
go gpyzama cmpaHa. MNOTPEBUTEAAT e 3agbakeH ga BbpHe npegocmaBeHOMO 3a NoA3BaHe UAU 0mMgageHomo
NOg Haem UAU Cpewy NapuyHa 2apaHuus/genosum obopygBaHe 8 pabomeu, Bug B 30 gHeBeH cpok om usmuyaHe
Ha npegu3Becmuemo NO NPegXOgHOMO u3pedeHue. B cayyall, 4e o6opygBaHemo He 6bge BbpHamo B cpok, MOTPE-
BUTEAAT gbaku Heycmotika B paamep Ha cmotiHocmma Ha 060pygBaHemo Cb2AacHO ueHoBama Aucma.

6.2. He3abaBHo npu HacmbnBaHe Ha obcmosimeAcmBa Ha HENPEOgoAUMa CUAA; NPU U3NbAHEHUE Ha akm Ha
komnemeHmeH opzaH; Npu 3aAuYaBaHe Ha BAM3Y om nybAUYHUSA pe2ucmbp NO YA. 33 om 3EC; uAu npu npekpamsi-
BaHe/omHemaHe Ha PaspeweHuemo Ha BAM3Y (camo OmHOCHO ycayzama no m. 2.3.). MOTPEBUTEAAT e 3agbakeH
ga BbpHe npegocmaBeHomMo 3a NoA3BaHe UAU OMgageHOMOo NOg HAEM UAU CPeLy Napu4Ha 2apaHyus/genosum
060opygBaHe B pabomeuw Bug B 30 gHeBeH cpok om npekpamsaABaHe Ha go2oBopa. B cayyall, ye 060pygBaHemo He
6bge BbpHamo B cpok, MOTPEBUTEAAT gbaku Heycmouka B pa3mep Ha cmoldHocmma Ha 060pygBaHemo Cb2AaCHO
ueHoBama Aucma.



6.3 MI3meHeHUs U gonbAHeHUst Ha be3cpoyeH go2o0Bop mozam ga 6bgam u3BbpwBaHu ¢ gBYycmpaHHU NUCMEHU
CNopa3ymeHust.

7. UeHu u makcu.

BAN3Y cbbupa om MOTPEBUTEAUTE cymu u makcu 3a npegocmaBaHume ycayeu, kakmo caegBa:

7.1 egHokpamHa UeHa 3a UHCMaAupaHe u/uAu akmuBupaHe Ha ycAayeume, 3a koumo e ckarodeH go2oBopbm
UAU gONBAHUMEAHOMO cnopa3ymMeHue. Cymama ce 3anAawia 8 MomeHmMa Ha ckatouBaHe Ha goeoBopa UAU GONbAHU-
MeAHOMO cnopasymeHue ¢ MOTPEBUTEASA, a kozamo ckarouBaHemo He e B maza3uH Ha BAM3Y - 3anAawia ce B cpok
go 5 gHu om ckatouBaHemo;

7.2 dukcupaHa meceyHa aboHameHMHa UeHa, ocukypsaBawia gocmbn go ycAayaume, 3a koumo e ckAroueH
go208opbm mexkgy BAM3Y u MOTPEBUTEAS. LieHama ce 3anAawia go 15-mo YucAo Ha Meceua, 8 kolimo ce npegoc-
maBa ycayeama. 3a nbpBusa meceu, 0om NoA3BaHemo Ha ycayaume MOTPEBUTEAAT 3anAawa 4acm om dukcu-
paHama MeceyHa aboHaMeHMHa UeHa, NPONOPUUOHaAHa Ha Nepuoga Om UHCMaAupaHe u/uAu akmuBupaHe Ha
ycayeume go kpas Ha kaneHgapHus mecedu.

7.3 cyma 3a meceuyHo nompebaeHue 3a meaedoHHa ycaya. Cymama ce 3anAawla go 15-mo YuCAO Ha Mmeceua, CAeg-
Baw, mo3u, 3a kolmo ca npegocmaBeHu ycayaume;

7.4 gpyau makcu, onpegeneHu B geicmBawama ueHoBa Aucma, CneyuaAHU NPegaoXkeHUs U/UAU NPOMOUUU;

7.5 3a mogemume u gpy20 obopygBaHe, omgageHo om BAM3Y nog Haem uAu npegocmaBeHo om BAM3Y cpewy
napuyHa 2apaHuus/genosum, MOTPEBUTEAAT gbAXU Haem U/UAU NapuYHa 2apaHuus/genosum G pasmepu, onpe-
geneHu B go2oBopa, goNbAHUMEAHOMO/ume cnopa3ymeHue/usn kbm He20 uau B gelicmBawama ueHoBa Aucma Ha
BAM3Y.

8. LleHoBa Aucma.

BAM3Y npegaaza YcAayau Cb2AacHo geticmBawiama ueHoBa Aucma.

8.1 BAM3Y npegocmaBsa ueHoBama Aucma Ha pasnoaokeHue Ha MOTPEBUTEAWTE B uHmMepHem cmpaHuuama cu
UAU Ha 0buogocmbnHU mecma, BkarouumenHo B MazazuHume Ha BAM3Y uAu npu npegcmaBumea, Ha mepumo-
pussima, Ha kosmo ce npegocmaBam ycayaume Ha BAM3Y. B ueHoBama Aucma ce BkatouBa u nogpobHa uH-
$hopmMayua OMHOCHO Ha4YuHa Ha omyumaHe u mapudupaHe Ha npegocmaBaHume om BAM3Y ycayau.

8.2 BAM3Y uma npaBo ga onpegeAs U NpomeHs ueHoBama Aucma u mapudama. NMpomaHama He 3acsea y2oBope-
Hume B 3aBapeHume NUCMeHU go2oBopu MeceyHu aboHameHMHU UEeHU U/UAU egHOKpamHuU UeHuU.

8.3 BAM3Y uma npaBo ga npegocmaBs ycayaume Ha MOTPEBUTEAUTE ¢ onpegeneHa mbp20Bcka omcmbnka
0m cmaHgapmHama ueHoBa AuCma UAU Npu NPOMOUUOHAAHU ycaoBus, koemo onoBecmsBa npegBapumenHo.

8.4 OmyumaHemo u mapudupaHemo Ha noA3BaHama om TMOTPEBUTEAUTE menedOHHa ycayza ce u3Bbpu-
Bam om BAM3Y upe3 aBmomamu3supaHama My cucmema 3a omuyumaHe Ha mpaduka u Bb3 0cHOBa Ha ueHO-
Bama Aucma.

LleHume 3a npegocmaBeHume YcAyau ce 3anAatiam B mazasuHume Ha BAM3Y, no 6aHkoB nbm uAU 4pe3
cucmema 3a enekmpoHHO pa3naawlaHe, kbgemo e Bb3MoXkHO, UAU NO gpy2 HayuH, onpegeAaeH om BAM3Y. Mpu
nAawaHe Ha ueHume no 6aHkoB Nbm u Ype3 cucmema 3a eAeKMmPOHHO pa3nAawaHe, NAaWaHemo ce cyuma
3a U3BbpweHO OM gamama Ha nocmbnBaHe Ha cymume no cmemkama Ha BAM3Y. Mpu nAallaHe, ce nozacsiBa
Hal-cmapomo 3agbakeHue Ha MOTPEBUTEAA.

9.1 He nonyyaBaHemo Ha dakmypa He ocBobokgaBa MOTPEBUTEAA om 3agbAkeHUemo My no m.14.1. om Hacmo-
Awume Obuju ycroBus.

9.2 BAM3Y u3gaBa uHguBugyaneH gokymeHm Ha MOTPEBUTEAA 3a NOAYYEHO nAawaHe Nno pasAudHume BugoBe
ueHu npu Bcaka om usnoas3BaHume dopmu Ha pa3nAawaHe.

9.3 HagB3emu cymu 3a npegocmaBaHuU Ycayau ce Bb3cmaHoBaBam Ha MOTPEBUTEAA 3aegHO CbC 3akoHHama
AUXBa, cAeg He20B0 U3pUYHO NuCMeHo uckaHe 3a moBa.

10. 3awuma Ha AU4YHUME gaHHU

10.1 C 02Aeg npegocmaBsaHe Ha ycayeu, BAM3Y uma npaBo ga cwbupa, obpabomBa, u3noa3Ba, npegocmaBsa u
CbxpaHsaBa AUYHUME gaHHU Ha MOTPEBUTEASA, BkAro4UmMEAHO U gaHHU 3a npegocmalBsHe Ha ycayeama, kamo
agpec 3a NoA3BaHe Ha YycAyzama, agpec 3a KopecnoHgeHUUs, AUUE U gaHHU 3a koHmakm u gp.

10.2 C npuemaHe Ha Hacmosawume Obwu ycaoBus u ¢ BAusaHe B cuaa Ha Hacmosuwume Obuwu ycaoBus U Ha
U3MeHeHUAmMa Ha me3u 06wu ycroBus, MOTPEBUTEAAT ce cyuma 3a uHdopmupaH u gekaapupa cBoemo uspuyHo
Cb2AaCUe OMHOCHO 0bpabomBaHemo Ha AuYHUME MYy gaHHU om BAM3Y, BkAatouumeAHo upe3 cbbupaHe, obpa-
60omBaHe, u3noA3BaHe, npegocmaBaAHe, CbxpaHABaHe u Np. 3a UeAume Ha U3nbAHeHUe Ha go2oBopa 3a YcAyu U



peanu3upaHe npaBama u 3akoHHUMe uHmMepecu Ha MOTPEBUTEAS u/uau BAM3Y no Bpeme u cAeg npekpamsi-
BaHe Ha go2080pa 3a ycAyau, BKAKHYUMEAHO U 3a ueAume Ha CbbupaHe Ha 3agbakeHus/B3emaHust no BeskakbB
peg — cbgebeH u u3BbHCcbgebeH. MOTPEBUTEAAT ce cyuma 3a UHbOPMUPaH u gekaapupa cBoemo u3pu4Ho
Cb2Aacue, Ye BAM3Y moke ga npegocmaBu AuYHUME gaHHU Ha MOTPEBUTEAA Ha komnemeHmHU gbpkaBHu
0Op2aHuU U/UAU uHCmMumyuuu B npegBugeHume om 3akoHa cAyyau, kakmo uga 2u npegocmaBa Ha mpemu AuUa,
B moBa uucno banku, kpegumHu b6topa, azeHuuU 3a cbbupaHe Ha B3emaHus, gucmpubymopume Ha YcAay2u Ha
OTMEPATOPA, mbp208ckume npegcmaBumeAu U NapmHbOopU U Ha gpyau AuUa.

11. BAU3Y uma npaGBo:

11.1 ga npegocmaBs Ha MOTPEBUTEAUTE upe3 MPEXKATA enekmpoHHUME CboBUUMEAHU YCAY2U;

11.2 ga nonyyaBa om NMOTPEBUTEAUTE cbomBemHume cymu 3a npegocmaBaHume ycayau B cpokoBeme, onpege-
AeHu B8 me3u O6wu ycaoBusi;

11.3 ga gaBa ykasaHus u uHcmpukuyuu Ha MOTPEBUTEANTE 3a npaBuAHO u3noA3BaHe Ha npegocmaBeHomo om
BAM3Y 060pygBaHe, BkarouumenHo u kpatiHume ycmpolcmGa;

11.4 ga npekpamu 6e3 npegusBecmue npegocmaBaHemo Ha ycayaume Ha MOTPEBUTEA no gozoBop, no kolimo
uma 3abaBa B nnawaHemo, He3abaBHO CAeg u3muyaHe Ha cpoka 3a nNAawaHe. 3a nepuogda Ha cnupaHe Ha
npegocmaBaHeMo Ha YcAayaume no pega Ha masu mouyka MOTPEBUTEAAT 3anAalla ueHUmMe no m.7 8 nbAeH
pa3mep. Caeg kamo MOTPEBUTEAAT 3anAamu u3usaAo 3abaBeHume 3agbakeHus, BA3Y Bb3cmaHoBaBGa npegocma-
BAHEMO Ha ycAyaume,.

11.5 ga noAyyaBa obe3wemeHusma, npegBugeHu B me3u Obwu ycaoBus, goeoBopa, GONbAHUMEAHOMO CNOpPa-
3YyMeHue U/UAu ueHoBama Aucma;

11.6 B cayyal, ye MOTPEBUTEAAT He 3anAamu gbAkumume no go2oBopa, JONbAHUMEAHOMO CNOpa3yMeHue U/UAU
ueHoBama Aucma cymu 3a npegxogHusA meceu, 8 cpok go kpasa Ha mekyuwusa meceu, BA3Y uma npaBo ga npekpamu
go20Bopa 6e3 npegu3Becmue u 6e3 yBegomaeHue;

11.7 ga npekbcBa BpemeHHO npegocmaBsHemo Ha ycAayaume Ha MOTPEBUTEAMUTE npu u3BbpwBaHe Ha npodu-
Aakmuka, pemoHmMu u Hagcmpouku Ha MPEXKATA ;

11.8 ga omkaxe ckatouBaHemo Ha HOB go20Bop C Auue, koemo uma HeypegeHu usuckyemu 3agbakeHUs NO gpy2
go20Bop, kakmo u 8 cayyati Ha HenpegcmaBaHe Ha u3uckyemume gokymeHmu 3a ckarouBaHe Ha go206op;

11.9 ga 02paHuUYU gocmbna go Yacm Om YCAyume UAU ga npekpamu gozoBopa, B cAayvall ye uma gocma-
MbYHO 0CHOBaHUA ga cmama, Ye MOTPEBUTEAAT npenpogaBa ycAyau uAu npegocmaBs ycayau Ha mpemu
AUUE, HeCb2AacyBaHo ¢ BAM3Y:

11.10 Mpu Heobxogumocm, cBbp3aHa ¢ ombpaHama U cu2ypHocmma Ha cmpaHama, kakmo u npu 6egcmGus
u aBapuu, 3anAaxa u/uAU UHYUgeHmu, BAM3Y uma npaBo ga BbBexkga egHoCcmMpaHHO NpoMeHu B ycroBusma Ha
npegocmaBsHe Ha Ycayau Ha nompebumeaume, 6e3 ga Hocu 0m20BoPHOCM CNPAMO MAX;

11.11 BAM3Y uma npaBo ga cbcmaBu ykasamea, B kolmo ga BnucBa be3nAamHO gaHHUME OMHOCHO UMEHa-
ma, agpecume Ha MOTPEBUTEAWTE, 3asBeHu npu peaucmpayuama, kakmo u npegocmaBeHume Homepa Ha
MOTPEBUTEAWTE, kakmo u ga npegocmaBs Ha mpemu Auua uHdopmauusma, BkaroueHa 8 ykazamens;

11.12 BAM3Y uma npaBo ga ynbAHOMowaBa mpemu Auua ga ckarouBam om He2080 ume go20Bopu 3a Ycayza C
AUU@mMa, XkeAaewu ga cmaHam MOTPEBUTEAM, kakmo u ga cbbupam naawaHus om MNOTPEBUTEAMTE no go-
20Bopume 3a ycayau om He2080 ume, kakmo u ga Bb3Aaza Ha mpemu Auua ga ocbwecmBaBam u3BbHCbgebHU U/
UAU CbgebHu gelicmBusa C ueA cbbupaHe Ha 3agbakeHuA/B3emaHus Ha BAM3Y, kamo 3a ueama moxke ga um npe-
gocmaBu AUYHU gaHHU Ha MNMOTPEBUTEAWUTE.

11.13 BAM3Y uma npaBo ga ynbAHOMOWaBa mpemu Auua ga ocbwecmBaBam noBukBaHus, ga u3npawam
CbOBWEHUA UAU enekmpOoHHa Nowa 3a ueAume Ha gupekmHusa mapkemuHz u pekAnama Ha ycayaume Ha BAM3Y. 3a
ueAume Ha NPegxogHomMo u3pedeHue BAM3Y npegocmaBs Ha YnbAHOMOWEHOMO AUUE AUMHU gaHHU Ha MOTPE-
BUTEAUTE.

11.14 BAM3Y He Hocu omzoBopHocm 3a npaBuAHomMo GYHKUUOHUPaHe Ha npuAokeHusima, koumo MOTPEBU-
TEAAT usnon3Ba. BAN3Y uma npaBo ga usuckBa 3anAauwiaHe Ha makca 3a noceweHue Ha mexHuk, 8 cayqaume koza-
mo ce ycmaHoBu, ye npobaembm e B npuaockeHuemo/usima, koemo/koumo NMOTPEBUTEAAT u3noA3Ba.

11.15 BAN3Y He Hocu omzoBopHocm 3a kadyecmBomo Ha YCAYTATA, kozamo: npuduHama He e B MPEXATA;
NpuU HENPeogoAUMa CUAa; Npu Bb3geticmBue Bbpxy MPEXKATA om mpemu Auua u/uau om MOTPEBUTEAS;

11.16 BAM3Y He Hocu O0mMR20BOPHOCM 3a HaduHa, No kolmo MOTPEBUTEAAT noa3Ba MPEXKATA u 3a Bcuuku
nocaegcmBuss om moQBa;

11.17 BAN3Y He Hocu omeoBopHocm B cAydaume, B koumo mpemu Auua Y3Hasm napoAama 3a NoA3BaHe Ha
ycayaume, 6e3 02Aeg Ha NpuYUHama U Ha4uHa Ha yaHaBaHe, BkArouumeAHo u B caydaume Ha HenpaBomepHU
gelicmGBusn, 3acmpawaBawu cuypHocmma Ha ycmpolcmBa, mpeXku uAu 3anucu (gelicmBus, nosHamu kamo
,cracking” uau ,hacking”), caydaume Ha paskpuBaHemo Ha napoAama U Ha gpyz2u AUYHU gaHHU om HeonpaBo-
MOWEHU Cb2AacHO Bbazapckomo 3akoHogameAcmBo Auua u B npegBugeHume B gelicmBawomo 3akoHogamen-
cmBo cAyYau;

11.18 BAN3Y He Hocu om2oBopHOCM 3a npegocmaBaHumMe ycayzu B caydaume, kozamo MOTPEBUTEAAT noa3Ba



UAU ce onumBa ga noA3Ba ycayaume Ha agpec, pasAudeH om agpeca B gozoBopa, Ha kolimo ca UHCMaAupaHu.

11.19 BAM3Y He Hocu omeoBopHocm, B cAyyal, ye MOTPEBUTEAAT He e u3NbAHUA 3agbAkeHuUAMa cu, He3aBucumo
gaAu ca nocaegBanu UAU He Bpegu 3a MOTPEBUTEAS u/uAu 3a mpemu AuUa.

11.20 BAM3Y cu 3ana3Ba npaBomo ga u3amepBa u ynpaBasBa mpaduka Ha gaHHU B mpexkama C UeA nocmuea-
He Ha no-HagexkgHu u kayecmBeHu ycayeu 3a nompebumeaume, BkAtoMumeAHo U ga ce usbezHe npemoBapBaHe Ha
omgenHu Bpb3aku B mpeckama.

11.21. BAM3Y He Hocu omzoBopHocm 3a kayecmBomo u/uAu Bb3amoxkHocmma 3a npegocmaBsaHe/noAydaBaHe Ha
ycayaume, ako ce non3Ba mpexka u/uAu yacm om mpexka, koamo He e cobcmBeHocm Ha BAM3Y.

12. BAUN3Y e gab)keH:

12.1 ga u3epaxkga, noggbpka u pa3BuBa MPEXATA B8 cbomBemcmBue ¢ pa3nopegbume Ha geticmBawomo 3a-
koHogameAcmBo u npuemume 3a npuAazaHe G Penybauka BbAcapust cmaHgapmu, kamo cnasBa usuckBaHuama
3a kauecmBo Ha ycayeume, npaBuaama u mexHudeckume usuckBaHus 3a 6e3onacHoCM.

12.2 ga ocuaypsiBa HagexkgHa paboma Ha MPEXKATA 24 yaca B geHoHowuemo, 7 gHu B cegmuuyama, ocBeH npu Ha-
cmbnBaHe Ha npegBugeHume 8 m. 11.15 cAyyau;

12.3 ga npegocmaBsa ycayeu Ha Bcuuku MOTPEBUTEAWM npu ycaoBusima Ha npo3padyHocm u paBHonocmaGe-
HoCmM Ccbobpa3Ho Buga Ha u3noA3BaHama mexHoAo2us, kamezopuume aboHamu, obema Ha mpaduka u HayuHa
Ha NAaWaHe;

12.4 ga yBegomnABa MOTPEBUTEAUTE nucMeHo, No eAekmpoHeH Ha4duH, ayguo-Bu3yaAHO UAU NO gpy2 NOGXOgALL
HayuH 3a npekbcBaHe u BAoweHO kavecmBo Ha npegocmaBsaHama ycaya npu usBbpwBaHe Ha npoduAakmuy-
HU Npe2Aegu, peMoHMU UAU nopagu pa3Bumue Ha MPEXATA, kakmo u 3a cpokoBeme Ha npekbcBaHemo uAu
BroweHomo kauecmBo Ha ycayzama Hal-manko 24 yaca npegu HacmbnBaHe Ha cbbumuemo;

12.5 ga na3u usAama uHdopmayus, omHacsawa ce go cmemkume Ha MOTPEBUTEAWTE B npogbakeHue Ha 6
(wecm) meceua;

12.6 ga He npegocmaBsa Ha mpemu AuUa uHdopMmayusa, omHacswa ce go NMOTPEBUTEAVTE u msaxHama akmuGB-
Hocm, 6e3 cbaAacuemo um, ¢ uskaroueHue Ha cAaydaume, B8 koumo BAM3Y s npegocmaBsa npu 3akoHocbobpas-
HO uckaHe Ha cbomBemHume komnemeHmMHU Op2aHuU U Npu cAydaume nom. m. 10.2, 11.11, 11.12 u/uau 11.13;

12.7 ga omcmpaHsaBa noBpegume, gbAkawu ce Ha BbHWHU Npu4YuHu, BbB Bb3moxkHO Hal-kpambk cpok, creg
omnagaHe Ha NpuYyuHUMe;

12.8 ga omcmpaHsaBa noBpegu, u3BbH Me3u no m. 12.7., Nnpu HOPMaAHU ycAoBus Ha paboma B cpok go 72 (cegem-
gecem u gBa) yaca. Cpokbm 3a omcmpaHsaBaHe Ha noBpegama 3ano4Ba ga meye 0m MOMeHMa Ha NUCMEHO, NO
menedoHa u/uAu 8 maza3uH Ha BAN3Y yBegomsaBaHe 3a noBpegama om cmpaHa Ha NMOTPEBUTEASA uAu om ycma-
HOBs1BaHemo U om cmpaHa Ha BAL3Y;

12.9 ga onoBecmu agpec u meaedoH, Ha kolmo ga npuema yBegomaeHus om MNMOTPEBUTEAMUTE 3a noBpegu,
npekbcBaHusa u gpyau Gopmu Ha HeusnpaBHO noAyyaBaHe Ha ycAayaume u Bogu peucmbp OMHOCHO 3as656a-
He, NPUYUHa U Bpeme 3a MAXHOMO omcmpaHsGaHe;

12.10 ga yBegomsaBa nucmeHo, Nno eAekmpoHeH HaduH, ayguo-Bu3yaAHO UAU NO gpyz Nogxogsaul, HauuH Bb6
Bb3morkHo Hali-kpambk cpok MOTPEBUTEAMTE 3a 02paHuYeHus B npegocmaBsaHemo Ha ycAyume, HaAokeHU om
komnemeHmMHumMe op2aHu npu u3BbHpegHU obcmosmeAcmBa uau BbB Bpb3ka C HAaUUOHAaAHaMa CU2YpPHOCM U
ombpaHama Ha cmpaHama;

12.11 ga npegocmaBs Ha onoBecmeH meAedOH U Ha UHMepPHemM cmpaHuuama (Wwww.blizoo.bg) Ha BAN3Y uHop-
Mayus 3a ycroBuama u pega 3a noa3BaHe Ha npegocmaBsaHuUme ycAayau, mexHume ueHu, mapudu u makcu

3a noggpbxkka, Bb3amoXkHUMeE Ha4UHU Ha NAaWa@He u pasaukume B pasxogume, Npousmudaliu 0m pasAudHUMe
HaYUHU Ha NAaWaHe;

12.12 ga pa3saaexkga u B3ema cmaHoBuwie no MoAbu, >kanbu u npegaoxkeHust om MOTPEBUTEAWTE B egHOoMeceueH
cpok orm gamama Ha nogaBaHemo um;

12.13 ga Bogu u cbxpaHsaBa pe2ucmbp Ha nocmbnuAuMe MoAbU, Xkanbu u NpegaoXkeHus1, Npu4uHUMe U 0cHoBa-
meAHOCMMa UM U npegnpuemume gelicmBusi cAeg pas2aekgaHemo UM 3a cpok om 6 meceua, npu cnasBaHe
Ha gelicmBawume npaBuAa 3a 3awuma Ha AUYHUME gaHHU.

12.14 ga 2apaHmupa malHama Ha CbobweHUssMa U 3awumama Ha AU4HUME gaHHU Cb2AaCHO 2AaBa XV om 3akoHa
3a eAekmpoHHUMe cbobuwieHus (3EC).

12.15 ga npegocmaBsa 6e3naamHo, ocBeH B cAaydaume Ha nucmeH omkas, Ha MOTPEBUTEASA UAU Ha YnbAHO-
MOWEHO OM Hez0 Auue, gematiausupaHa cMemka 3a NoA3BaHUMe YcAy2u Ha eAeKmpPOoHEH UAU Ha XapmueH HOCU-
meA 3a npegxogHus meceu, BkarouBawia Hal-manko uHdopMauusima nNo YA. 260, aA. 3 om 3EC. BAU3Y npegocma-
Bs Ha MOTPEBUTEASA 6e3nAamHO Ha MIHMepHem cmpaHuuama cu gemalAusupaHa cmemka, cAeg nogageHo
3an6AeHUe om cmpaHa Ha MOTPEBUTEAA u caeg npegocmaBsaHe Ha MOTPEBUTEAA Ha nompebumeacko ume u
NapoAa 3a gocmbn.

12.16 ga npegocmaBs Bb3me3gHo No nucmeHo uckaHe Ha MOTPEBUTEAS uAU Ha YNbAHOMOWEHO OM He20 AUUE ge-
matiAusupaHa cnpaBka Ha xapmueH, BkAtouBalua gaHHU No YA. 260, an. 4 om 3EC.



12.17 BAM3Y ce 3agbakaBa npegBapumenHo U No NOGX0gALL HaYUH (4pe3 nucmo ¢ obpamHa pa3snucka, 3anucBauy
ce menedoHeH pa3208op, NUCMO N0 eAekmMpOoHHamMa nowa Ha nocodeH om aboHama enekmpoHeH agpec 3a koH-
makm u gp.) ga uHdopmupa MOTPEBUTEASA, ye we npegnpueme gelicmBusi no u3BbHCbgebHO CbbupaHe Ha He20BU-
me HeNAaMeHU NapuyYHU 3agbAkeHust, BkarouumeAHo U kozamo 3a ueAma wie ce noA3Bam ycayaume Ha mpemu
Auua (kpegumHu 6topa, azeHuuU 3a CbbupaHe Ha B3emaHus u gpyau). MIHGopmayusama no NpegxogHoOmo uspedeHue
3agbAkUMEAHO Cbgbpka U gaHHU 3@ MOYHUS pa3mep Ha NpemeHgupaHume Napu4HU 3agbAkeHUs, 3a 0OCHOBaHuUe-
mo om koemo npousmuyam, kakmo u 3a mpemomo Auug, koemo we cbbupa B3emaHemo.

12.18 ga u3nbAHU 3agbAkeHuAsMa cu No Mpouegypume 3a npeHacsAHe Ha 2eozpadcku u Hezxeozpadcku Homepa
Cb2AacHO Obwume ycaoBus 3a B3auMoomHoueHUsMa ¢ aboHamume npu NpegocmaBaHe Ha YcAyzama npeHocuU-
Mocm Ha 2eozpadcku/Hezeozpadcku Homepa.

12.19 Mpu 3a6aBa Ha NbpBOHAYaAHO UHCMAaAUpaHe u/uAU NbpBoHadYaAHo akmuBupaHe Ha ycAyaume Cb2AACHO
Hacmoswume Obwu ycaoBust, kosmo e no BuHa Ha BAM3Y, BAM3Y npucnaga cbomBemHama Ha nepuoga Ha
3akbCHeHUeMO gbAkuMa cyma om cmolHoCcmMa Ha mMeceyHama aboHaMeHMHa UeHa 3a caegBauiusn mecel.
Mpu mexHuyecka HeBb3amoxkHOCM ga ce npegocmaBu ycayeama, BHeceHume om MOTPEBUTEAA cymu nogaexkam
Ha Bb3cmaHoBsABaHe. 3agbikeHuemo Ha BAM3Y omnaga 6 caydaume, kozamo MOTPEBUTEAAT He e ocu2ypun
gbAKUMUA gocmbn go nomeuweHuemo/agpeca, G koemo we ce uHCmMaAupa U NoA3Ba ycayzama u/UAU He e ocu2y-
PUA gOCMBN U/UAU He e Cb2AacyBan ¢ emaxkHama cobcmBeHocm u3BbpwBaHemo Ha UHCMaAauuoHHama geliHoCmM
B 0bwume yacmu. B mo3su cayval BAM3Y uma npaBo ga usuckBa makca 3a noceweHue Ha mexHuk.

12.20 Kozamo caeg ckatouBaHe Ha goeoBopa, HO Npegu UHCMaAupaHe u/uAu akmuBupaHe Ha YcAyaume, ce ycma-
HOBU, Ye He e HaAuue mexHudecka BbamoxkHocm, gozoBopbm ce npekpamsBa He3 cmpaHume No go2oBopa ga gbA-
>kam egHa Ha gpyaa Heycmouku.

12.21 3anoBpegu B MPEXATA, 3a kourmo uma NoAYYeHU U peucmpupaHu y8egomaeHUst Ha agpecume u/uAu
menedoHumMe 3a moBa, u B peayamam Ha koumo MOTPEBUTEAAT He e Mo2bA ga NoA3Ba ycayaume, MOTPEBATE-
AAT 3anAawa camo masu 4acm om gbAkuMama MeceyHa aboHaMeHmHa ueHa, NPoNOpUUOHaAHa Ha nepuoga,
npe3 kolmo e noA3Ban ycayeume. Yacmma om gbakumama mecedHa aboHaMeHmMHa ueHa ce onpegeas om
BAM3Y, caeg nogaBaHe Ha uckaHe 3a moBa om cmpaHa Ha MOTPEBUTEAS Ha agpecume u/uAu meaedoHuUme,
onpegeAeHu om BAM3Y 3a moGBa. He ce npuaaza B caydaume, kozamo noBpegama uAu noBpegume ce gbakam
Ha GbHWHU NPUYUHU.

12.22 BAN3Y yBegomsBa kpalHume nompedbumeAu He No-kbCHO OmM eguH Meceu, Om u3mudaHe Ha cpoka Ha UHgU-
BugyaAHuUmMe go20Bopu ¢ Msx.

12.23 B cayyall, ye e ocbwecmBeHo npeHacsiHe Ha Homep 6e3 cbaAacuemo Ha nompebumen, BAN3Y Bpbuwia Home-
pa 3a cobcmBeHa cmemka Npu CbaAacue om cmpana Ha MOTPEBUTEAA.

12.24 B cAyyas, ye e ocbwecmBeHo npeHacAHe Ha Homep B HapyweHue Ha ycmaHoBeHume npouegypu 3a
ocbwecmBaBaHe Ha npeHocumocmma Ha Homepa, BAM3Y obe3wemsBa MOTPEBUTEAA no B3aumHa go2oBopka ¢
02Aeg CmeneHma U xapakmepa Ha HapyweHuemo.

12.25. BAM3Y npegBapumenHo yBegomsiBa uau cbanaacyBa c NOTPEBUTEAA Bpeme 3a gocmbn go He2080mMo nome-
WeHUE U/UAU UMOM U/UAU 0BUUMe Yacmu Ha emaskHama cobcmBeHocm € UeA usz2paykgaHe, UHCMaAauusi, Nog-
gbpkaHe, HacmpoUka, pemoHmM u/uAu npodurakmuka Ha MPEXKATA u/uAu cbgelicmBue om cmpaHa Ha BAM3Y Ha
MOTPEBUTEAA.

13. NOTPEBUTEAUTE umam cAaegHume npaBa:

13.1 ga u3uckBam ckatouBaHe Ha go20Bop 3a noa3BaHe Ha Bcuuku enekmpoHHU ChOBUUMEAHU YCAyRU,
npegnazaHu om BAN3Y, ocBeH kozamo MOTPEBUTEAAT uma HeypegeHu u3uckyemu 3agbAkeHus no gpyz go2oBop ¢
BAM3Y uau He npegocmaBu usuckyemume gokymeHmu 3a ckarouBaHe Ha goz206op;

13.2 MOTPEBUTEAMUTE umam npaBo ga npeHacam 2eozpadcku u Hezeozpadcku Homepa, kakmo u ga nouckam
npemecmGBaHe Ha meAedOHHUA NOCM Ha gpy2 agpec, Cb2AacHO Obwume ycaoBusa 3a B3aumoomHouleHussma ¢
aboHamume npu npegocmaBsaHe Ha YcAyzama NpeHocumocm Ha 2eozpadcku/Hezeozpadcku Homepa:;

13.3 ga yBegomsaBam BAN3Y 3a npobaemu, cBbp3aHu ¢ noA3BaHemo Ha ycayaume. YBegomAaeHUemo no masu
mouka 3agbAkumenHo cbgbpka CAegHaMa MUHUMaAHaA UHGOpPMayusa: ume Ha nompebumeas, moYeH agpec Ha
MSCMOMO Ha koHCmMamupaHe Ha NnpobaeMa u meaedoH 3a koHmakm (no Bb3amoxkHOCM MobuaeH MenedoH);

13.4 ga uckam uHdbopmauus no menedoHa OMHOCHO NOA3BaHEMO Ha YcAyaume, npegocmaBsHu om BAN3Y;
13.5 ga nogaBam monbu, »kanbu u npegaoxkeHust u ga noaydaBam omeaoBopu B cpoka om me3u 06w ycroBusi;

13.6 Bceku MOTPEBUTEA uma npaBo ¢ nucmeHa monba ga 3asBu, Ye >kenae ga 6bge BkarouBaH 8 menedoHHUME
ykasameau, uzgaBaHu om BAM3Y uau ga noucka npomsiHa B gaHHUMe, BkAroueHu B usgageH meaedoHeH ykasa-
meA.

14. MOTPEBUTEAAT e gabkeH:

14.1 ga 3anAawa gbAkumume cymu no HaduH u B cpokoBe 3a naawaHe, nocodeHu B me3u Obwu ycaoBusi, go2oBo-
pa U/UAU GONbAHUMEAHUME cnopa3ymeHusi kbm Hez0;



14.2 ga 3anAawa ueHume om me3u Obwu ycaoBust B cAydau Ha HeusnpaBHO noAyyaBaHe uAu npekbcBaHe Ha
ycayaume, BecaegcmBue Ha BuHoBHO NoBegeHue om cmpaHa Ha MOTPEBUTEAS;

14.3 ga 3anAawa gbAkumume cymu, HesaBucumo om nogageHume yBegomaeHus u >kanbu go BAM3Y 3a Hekauecm-
BeHo noAyvaBaHe uAu npekbcBaHe Ha YcAyaume;

14.4 ga oka3Ba cbgelicmBue Ha BAM3Y 3a pa3pewaBaHe Ha NpobAemu No meAedoHa, BKAHOYUMEAHO U Cb2AaCHO
CbobweHUA om aBmomamu3supaHa 2AacoBa cucmema. ToBa moxke ga BkatouBa pecrnapmupaHe Ha Mogem UAU
gpyz0 ycmpoiicmBo, Hacmpotika Ha uudpoB npuemHuk, meaedoHeH anapam uAuU gpy20 ycmpolcmBo, npoBepka
okabeaaBaHe u np.

14.5 8 npegBapumenHo CbaAacyBaHo ¢ BAM3Y Bpeme ga ocu2ypu gocmbn go UMOMA Cu C UeA u32paxgaHe,
noggbpkaHe, Hacmpotika, pemoHm u npodurakmuka Ha MPEXKATA, kakmo u ga ocuzypu gocmbn U Cb2AacyBaHe
c emaykHama cobcmBeHocm 3a u3BbpwBaHemo B obwume Yacmu Ha geliHOCMU NO UHCMaAauust, noggbpXkaHe,
Hacmpouka, pemoHm u/uAu npodusakmuka;

14.6 ga He u3BbpwBa NnpomeHu B MPEXXATA Ha BAN3Y;

14.7 ga oka3Ba Heobxogumomo cbgelicmBue u ga ocu2ypsiBam gocmbn go uMoma cu Ha BAKM3Y npu ocbwecmBs-
BaHe Ha koHMpPOoA No 3akoHHOCMMa Ha NOA3BaHe Ha npegAaazaHume ycAayeu. KoHmMpoAbm ce ocbwecmBsBa
0m ynbAHOMOWEHU om BAN3Y Auua;

14.8 ga He u3BbpwBa uAu gonycka usBbpwBaHemo Ha uskycmBeHo 2eHepupaHe Ha u3xogauw, meaedoHeH
mpaduk nocpegcmBom noA3BaHemo Ha meAedOHHaMa Ycay2a;

14.9 ga cna3Ba ykasaHusma, uHcmpykuuume u npegnucaHusma Ha bAM3Y 3a npaBuAHO NoA3BaHe Ha 0bopygBa-
Hemo, BkAarouumenHo u kpatiHume ycmpoticmGBa;

14.10 ga u3noA3Ba camo obopygBaHe, BkaroyumenHo u kpaliHu ycmpolcmBa, Ha koemo e oueHeHO cbomBem-
cmBuemo no pega Ha 3akoHa 3a mexHudeckume u3uckBaHus kbm npogykmume;

14.11 NOTPEBUTEAAT HAMa npaBo HUMO AUYHO, HUMO YPEe3 Mpemu Auua ga u3BbpwBa uAu ga gonycka u3BbpwBa-
Hemo Ha kakBumo u ga BUAO NPOMEHU, PEMOHMU UAU 3aMeHU Ha komnoHeHmu om MPEXXATA uAu npegocma-
BeHomo my om BAN3Y 0bopygBaHe, BkarouumeAHo u kpaliHu ycrmpolicmBa;

14.12 ga yBegomsiBa B cpok go 7 (cegem) gHU BAM3Y 3@ HaCMbNUAU U3MeHeHUss B ugeHmudukayuoHHUMe
gaHHU Ha MNMOTPEBUTEAA no me3u 06wu ycaoBus.

14.13 ga ona3Ba u cmonaHucBa gobpocbBecmHO npuAexkawiama um u obwama Yacm Ha mpexkama, kakmo

u npegocmaBeHume my om BAN3Y mogem u gpy20 obopygBaHe u ga 2u BbpHe Ha BAM3Y npu npekpamsBaHe Ha
go20Bopa. Mo cMucbAa Ha mMa3u mouka “npuAexkawa Yacm” o3HadaBa kabeAbm om nocAegHama pasnpege-
AUmMeAHa movka go anapamypama Ha MOTPEBUTEAS, BkatoyumeAHo Bcuuku gonbAHUMEAHU ycmpolcmBa,
MOHMUPaHU kbm Hes; "obwa Yacm” 03Ha4aBa Bcuyku ocmaranu kabeau, nacuBHu u akmuBHU enemeHmMuU Ha mpe-
>kama B npegeAume Ha 6A0ka, Bxoga, kbwama u/uAu napuea Ha MOTPEBUTEAA.

14.14 ga 3anAawla pa3xogume no omcmpaHsaBaHe Ha BuHoBHO npuduHeHu om MOTPEBUTEAA noBpegu B npuaexka-
wama um Yacm Ha mpexkama u npegocmaBeHume um om BAM3Y mogem u gpyeo obopygBaHe.

14.15 MOTPEBUTEAAT ce 3agbakaBa ga He u3BbpwBa gelicmBust uau 6e3geticmBusn, Bb3anpenamcmBawiu Hop-
MaAHOmMo GyHkyuoHupaHe Ha MPEXATA U ycAyaume uAu Cb3gaBaliu onacHocm 3a 3gpaBemo, »kuBoma u/uAu
uMywecmBomo Ha mpemu Auua, BkarodumenHo u 3a BAM3Y, kakmo u ga He u3BbpwBa gelicmBuyBegoms uAu
6e3geticmBus, obe3nokosBawiu gpyau MOTPEBUTEANW, ga He usnpawa uAu gonycka usnpawaHemo Ha HenouckaHu
enekmpoHHU nucma (Mm.Hap. ,cnam”) u gpyzo BpegHo cbgbpkaHue, ga He ocblecmBsaBa obe3anokoaBawiu u/uAu
3A0yMuwAeHU noBukBaHus, kakmo uga He gonycka mpemu Auua ga usBbpwBam nogobHu gelicmBus. B cayyal
Ha ycmaHoBaBaHe Ha koemo u ga e om 20pe noco4eHomo, bAV3Y uma npaBo ga npegnpueme HY>kHUMe geticmBus.

14.15a. MOTPEBUTEAAT ce 3agbakaBa ga He ocbuecmBsaBa noBukBaHus kbm BAN3Y nogaBalku HeBapHa uHdOop-
Mauus 3a noBpegu, aBapuu u gpyau U ga ucka noceweHue om mexHuk Ha BAM3Y. B cAyyali Ha HapyweHue Ha moGBa
3agbakeHue, MOTPEBUTEAAT gbaku obe3wemeHue B pasmep Ha egHa makca 3a noceweHue om mexHuk.

14.16 MOTPEBUTEAAT ce 3agbakaBa ga He npomeHa KoHduzypauusama Ha 0bopygBaHemo, BKAKOYUMEAHO U Ha
kpatiHume ycmpoticmBa, uHCMaAupaHo om cneuuaAucmu Ha BAM3Y, kakmo u ga He noA3Ba uAu ga ce onumBa ga
noA3Ba YycAyaume Ha agpec, pasaudeH om agpeca om gozoBopa, Ha kolimo ca UHCmaAupaHu.

14.17 MOTPEBUTEAAT ce 3agbakaBa ga He npaBu gocmosiHUe U ga He gonyckam ga cmaBa gocmosHue Ha mpemu
AUU@ uHdbOopmauus 3a napoAu u nompebumeacku umeHa, npegocmaBeHu Nno noBog ckAyeHus go2oBop u/uAu
3aA6AeHuUe 3a noAydyaBaHe Ha enekmpoHHU hakmypu.

14.18 MOTPEBUTEASAT ce 3agbakaBa npu UHCMaAauus ga npucbcmBa Ha Cblama UAU Npu Bb3moXkHOCM ga YynbA-
HoMoWwU B nucmeHa dopma Auue, koemo ga 20 npegcmaBaaBa u ga npucbcmBa Ha uHCMaAayuama, kakmo u ga
pa3nucBa om He2080 ume u 3a He20Ba cmemka NpomMokoAu om UHCMaAauusma. B cayyadl, ye NMOTPEBUTEAAT He
npuCcbcmBa AUYHO U He 0CU2ypu NbAHOMOWHUK N0 NpegxogHomo uspeveHue, NMOTPEBUTEAAT ce cbeaacsBa G He-
2080 omcbecmBue ga 6bge ocbuiecmBeHa UHCMaAauuama, kamo npomokoAabm om cbuwama ga 6bge pasnucaH om
Auuemo, koemo e NpucbcmBano Ha UHCMaAauusma.

14.19 NOTPEBUTEAAT ce 3agbakaBa ga He pasnpocmpaHsaBa Ha mpemu Auua cobcmBeHume napamempu 3a us-
nonsBaHe Ha MPEXATA u ycayeume, kakmo u ga He npegocmaBs Ha mpemu Auua npegocmaBeHomo um om
BAM3Y obopygBaHre.

14.20 NMOTPEBUTEAATE HAMa NpaBo HUMO AUYHO, HUMO Ype3 mpemu Auua ga u3BbpwiBa pasnpocmpaHeHue



Ha gpyau Cu2HaAu no mpexkama.

14.21 B cAyyal Ha 2pbmomeBuyHa Byps U/UAU gpyeu NPUPOgHU cmuxuu u/uau 6egcmBus, MOTPEBUTEAUTE
ce 3agbrkaBam ga uskaouBam om enekmpo3saxpaHBaHemo u om MPEXATA meAeBu3uoHHUS npuemHuk/uu u/
uAu komnrombpa/ume, kakmo u ga uskarouBam koakcuaaHus kabea Ha kabeanHama meneBu3us. Ako ce u3noa3Ba
ycmpoticmBo 3a 6e3xkuyHa Bpb3ka (pymep), Cbwomo ga ce uskayu om eanekmpuyeckama mpexa u ga ce uskato-
yu Bpb3kama mexkgy ycmpotcmBomo u MPEXATA

14.22 B cayvall ye MOTPEBUTEAAT u32ybu, yHUWOXU UAU noBpegu UAU gonycHe yHuwoXkaBaHemo/noBpexk-
gaHemo Ha npegocmaBeHume My om BAM3Y mogem u gpy20 obopygBaHe, mol e gabkeH ga 3anAamu
cmolUHOCmma My Cb2AacHO gelicmBawama ueHoBa Aucma Ha BAM3Y. B npomuBeH cayyall BAM3Y uma npaBo
egHoCcmMpaHHo ga npekpamu gozoBopa U ga Nombpcu 3awuma Ha npaBama cu No HagaexkHusA peg. MOTPEBUTEAAT
e gApkeH ga 3anAamu cmoliHocmma Ha npegocmaBeHume my om BAM3Y mogem U gpy2o 0bopygBaHe u

B caydaume, kozamo caeg npekpamsBaHe NoA3BaHemo Ha ycayaume u/uAu npekpamsaBaHe Ha gozoBopa ¢
BAM3Y He BbpHe npegocmaBeHomo my obopygBaHe. CmotiHocmma Ha npegocmaBeHume om BAN3Y mogem u
gpy20 0b6opygBaHe e onpegeneHa B ueHoBama AuCMa Ha BAM3Y.

14.23 MOTPEBUTEAUTE omeoBapsam 3a Bpegu, npuduHeHu Ha BAM3Y, koumo ca npsika u HenocpegcmBeHa
nocAeguua om HeusnbAHEHUE Ha 3agbAkeHUsiMa um no me3u 06w ycroBus, uHguBugyaAHUst go20Bop U/UAU go-
NbAHUMEAHUME cnopa3ymeHust kbm Hez0, kamo omeoBopHOCMMa UM e Cbu3mepuMa Ha NPUYUHEHUME wemu.

14.24 MMOTPEBUTEAUTE gbakam Ha BAM3Y obeswemeHue 3a Bcuuku npocpoyeHu 3agbakeHus G pa3mep Ha
3akoHHama AuxBa om geHs Ha 3abaBama go MOMeHMAa Ha 3anAauaHe Ha gbAkuMume CYymu Cb2AaCHO 3akoHa 3a
3agbAkeHusima u gozoBopume.

14.25 Mpu noA3BaHe Ha YycAyau, 068bp3aHu CbC 3agbAkumeneH MuHUMaAeH cpok Ha gozoBopa, u npekpamsaBaHe/
pa3BansHe Ha go20Bopa Npegu U3muyaHemo Ha MUHUMAAHUS NocodeH B Hez2o cpok, MOTPEBUTEASAT 3anaawa
Heycmolka B pa3mep Ha ueHume 3a ycAayaume, 3a koumo e ckaroyeH gozoBopbm, om gamama Ha npekpa-
msaBaHemo My go u3mu4aHe Ha MUHUMAAHUS nocodyeH cpok uau Heycmoilkama, npegBugeHa B gozoBopa u/
UAU goNbAHUMEAHUME cnopasymeHust kbm Hez0.

15. M320mBsaHe u akmyanusupaHe Ha menedoHHU ykasameau

15.1 Mpu HaAu4ue Ha 06ocHOBaHO uckaHe om cmpaHa Ha obuwecmBeHu onepamopu, NnpegocmaBawu yHuBepcanHa
YCAY2a Cb2AACHO YA. 182, aA. 2, m. 3 om 3akoHa 3a enekmpoHHUMe cbobuleHus, BAM3Y um npegocmaBsa gaHHU 3a
MOTPEBUTEAUTE Ha mpexkume cu, Heobxogumu 3a u32omBaHe Ha meaedoHHUMe ykasameau BbB8 dopmam, gozo-
BopeH c me3u onepamopu.

15.2 MuHUMaAHO Heobxogumama uHdopmauus 8 meaedoHHUA ykasamea 3a gageH MOTPEBUTEA BkarouBa:
ume Ha MOTPEBUTEA (dbusuuecko Auue uau dupma), agpec u meaedoHeH HoMep.

15.3 MOTPEBUTEAUTE umam npaBo ga noxkenasm B meaedoHHUA ykazameA Ha onepamopume no m. 15 ga 6bgam
BkArO4eHU U gONbAHUMEAHU gaHHU, kamo BnucBaHemo moxke ga 6bge Bb3me3gHo.

15.4 He ce npegocmaBam gaHHuU 3a NMOTPEBUTEAUTE, koumo He ca u3saBuAu XkenaHue 3a BkatouBaHe Ha Bcuuku-
me umM gaHHU B menedoHeH ykasamea. 3a MNMOTPEBUTEAUTE, u3ssBuau >kenaHue 3a BkatouBaHe Ha Yacm om
gaHHuUmMe B meaedoHeH ykasamea, ce npegocmaBam eguHcmBeHo gaHHUMe, 3a koumo e u3aBeHo XkeAaHue 3a
BkarouBaHe.

15.5 MOTPEBUTEAAT uma npaBo ga noucka 3aAudaBaHe U3USAO UAU YaCMUYHO UAU NPOMsHa Ha Beye BnucaHu
B8 meAedoHHUA yka3ameA gaHHU no m. 15.2, 6e3 ga 3anAawia 3a moBa. MpomaHama Ha BnucaHu 8 meaedoHHUA
ykasameA gaHHU no m. 15.3 moxke ga 6bge Bb3me3gHO.

15.6 MOTPEBUTEAUTE umam npaBo ga u3pas3am U3PUYHO Cb2Aacue gaHHume um, nybaukyBaHu B menedoH-
HusA ykasamea, ga 6bgam U3noA3BaHU C UeA U3NpawaHe Ha neyamHu U enekmpoHHU pekAamHU mamepuaAu
UAU HenouckaHu mbpaoB8cku cbobweHus, kakmo u 3a opeaHu3upaHe u npoBexkgaHe Ha mapkemuH208u npoyuBa-
Husi, koemo we 6bge ompaseHo Ype3 nocmaBsiHemo Ha uHgeke * go BnucaHomo ume (dupma) Ha cbomBem-
Hume MOTPEBUTEAN. B meaedoHHUs ykazamen no >keaaHue Ha NMOTPEBUTEAA moxke ga 6bge pezaameHmupaHo
Bpememo, npe3 koemo mo2am ga ce npaBsam obaxkgaHusa ¢ ueA gupekmeH mapkemuHe, kakmo u xapakmepbm
Ha cbobuleHUAMa U Ha4uHbmM 3a NpegaBaHemo um.

15.7 TenepoHHUSAM ykasameA Cbgbpka UHGOPMayUa 3a HoOMepa 3a cnewHu noBukBaHus, Homepa 3a Bpb3ka C
op2aHu Ha gbpxkaBHama Baacm u gunaomamudecku npegcmaBumencmBa, kogoBe 3a mexkgyHapogHo u mexkgyce-
AULLHO U3bupaHe u Homepa 3a meAedOoHHU cnpaBku.

15.8 B caydall ye BAM3Y e npegBugun Bb3mokHocm ga ce nybaukyBam pekaamHu cbobuleHuss 8 meaedoH-
HUA ykasamea, B He20 cregBaga ce ykake kbge moxke ga ce Hamepu UHGOPMaUUs OMHOCHO UeHUME Ha Cbom-
BemHume nybaukauuu.

15.9 BAM3Y uma npaBo ga 3aAudaBa uAu ga omkasBa BnucBaHemo Ha uHbopmauust 8 meaedOHHUA ykasamen,
koamo e ouyeBugHo HemouHa, kamo cAegBa npegBapumeAHO NuCMeHO ga yBegomu 3auHmepecoBaHume Auua
3a moBa. BAM3Y He Hocu om20BopHOCM NPU gonycHamu 2pewku uAu HemoyHocmu G nybaukyBaHume om He20
gaHHU B meAedoHHU ykasameau, gbAkauju Ce Ha 2pewHU UAU Hemo4HuU 6a3u gaHHU 3a MOTPEBUTEAUTE,
npegocmaBeHu My om gpyau npegnpusamus, npegocmaBauwiu obwecmBeHu eAeKmpoHHU CbOBWUMEAHU YCAY2U .

15.10 B cayyal ye B8 nybaukyBaHu B menedoHeH ykasamen B enekmpoHHa dopma gaHHU 3a MOTPEBUTEAUTE



€a gonycHamu 2pewku UAU HemovyHocmu, me ce omcmpaHaBam om BAM3Y B cpok go 10 gHU, cY4UMaHo om om-
kpuBaHermo um uAu om noAy4aBaHe Ha nucmeHo yBegomaeHue om NMOTPEBUTEAA 33 HaAu4uemo Ha 2pewku UAU
HemoyHocmu.

15.11 Akmyaausauusma Ha meaedoHHuUst ykazamen 8 enekmpoHHa hopma ce u3BbpwBa om BAV3Y no He20Ba
uHuUUuamuBa uAu npu nucmeHo uckade om MOTPEBUTEA uau onepamop, npegocmaBauwl, 6a3u gaHHU 3a aboHamu-
me Cu 3a HYXkgume Ha cbomBemHusa meaedoHHUA ykazamea. B cayyati Ha nucmeHo uckaHe om MOTPEBUTEA uAu
onepamop uckaHama npomsHa ce ompa3aBa G cpok go 10 gHU cCHUMaHo om NoAyYaBaHe Ha CbUWomo.

16. MpegocmaBsaHe Ha dpyHkuuume CLI u COL u ycayaume CLIP, CLIR u Call forward

16.1 BAN3Y npegocmaBs Ha MOTPEBUTEAUTE dpyHkyuume CLI u COL, kakmo u caegHume ycAyau:

npegcmaBsaHe ugeHmudukauus Ha AuHUsMa Ha Bukawusa (CLIP), 6aokupaHe ugeHmMudbukayusma Ha AuHUAMa
Ha Bukawus (CLIR) u npeHacouBaHe Ha noBukBaHemo (Call forward).

16.2 YcnoBussima u pegbm Ha npegocmaBsHe Ha nocodeHume B npegxogHama mouka GyHKUUU U ycayeu, ce
ocbwecmBaBa cbeaacHo MpaBuaama 3a ycaoBusima u pega 3a npegocmaBsHe u noA3BaHe Ha dyHkyuume Ha
Mpexkama ,ugeHmudukauus Ha AuHuUsMa Ha Bukawus", ,ugeHmudukauus Ha CBbp3aHama AUHUA" U, MOHAAHO
HomepoHabupaHe” u 3EC.

17. KpegumHa noaumuka 3a meaedpoHHamMa ycayza

17.1 BAN3Y onpegeas koHkpemHa cyma, B pamkume Ha kosimo MOTPEBUTEAAT uma Bb3modkHOCM ga NoA3Ba YcAy-
2ume Ha BAM3Y, HapuyaHa kpegumeH Aumum. KpegumHusam Aumum moxe ga ce akmyaausupa om BAM3Y, kamo 3a
moBa ce yBegomsaBa MOTPEBUTEAS. Mo >kenaHue Ha MOTPEBUTEAA kpegumHusim Aumum moxke ga 6bge yBeAudeH
BHacAHe Ha 2apaHuUUOHeH genosum.

17.2 Mpu npeBuwaBaHe Ha kpegumHus Aumum BAM3Y uma npaBo ga npekpamu egHOCMpaHHO gocmbna Ha
MOTPEBUTEAA go mpexkama, kamo my ocmaBu Bb3amoxkHocm 3a HabupaHe camo Ha HOMepama 3a CNewHU CAydau/
noBukBaHus, kozamo noA3Ba ycayea no m. 2.3, U/UAU ga 02paHuU4U gocmbna go 4acm om ycayaume.

17.3 MbAHOMO Bb306HOBABaHE Ha ycAyume ce ocbwecmBsaBa Npu U3NbAHEHUE Ha 3agbAkeHUAMa OmM Hacmo-
Awume 0bwu ycroBus om MOTPEBUTEASA. Mpu HenokpuBaHe Ha Bcuuku 3agbAkeHus UAU HEBHACSIHE Ha 2apaH-
UuoHeH geno3um BAM3Y uma npaBo ga npekpamu egHocmpaHHO gozoBopa ¢ NMOTPEBUTEAA uAU ga 02paHuyu
gocmmbna go Bcuyku u/uAu Yacm om ycayaume.

17.4 BHeceHussim 3a yBeAuyaBaHe Ha kpegumHusa AUMUM geno3um He ce U3noA36a 3a 3anAallaHe Ha mekywume
cmemku. Mpu npekpamsBaHe Ha gozoBopHUME omHoweHust BAN3Y uma npaBo ga 20 u3nNoA3Ba U3UsAAO UAU OM-
Yacmu 3a nokpuBaHe Ha cymume, gbakumu om MOTPEBUTEAA. Ako MOTPEBUTEAAT e naamua Bcuuku gbaku-
MU cymu, BAN3Y Bb3cmaHoBaB8a ueAust geno3um npu npekpamsiBaHe Ha go2oBopa UAU CAEg pa3z2AekdaHe Ha nuc-
meHo uckaHe 3a moBa omnpaBeHo om MOTPEBUTEAA. Bb3cmaHoBaGBaHemo ce ocbuwecmBaBa upe3 npucnagaHe
om cmolHocmma Ha dakmypume 3a caegBawume meceuu, ako BpbllaHemo cmaBa nNo nucMeHa mMoAba Ha
MOTPEBUTEAA npegu npekpamsBaHe Ha gozoBopa uAu B bpol npu npekpamsBaHe Ha go2oBopa.

17.5 B cAydaume, kozamo BAM3Y gbaku cyma Ha MOTPEBUTEAA no gozoBop, ma3u cyma ce Bb3cmaHoBs8a
Ha MOTPEBUTEASA eguHcmMBeHO npu ycAoBue, Ye mol HAMa 3agbAkeHUsA NO gpyau He20Bu go20Bopu ¢ BAV3Y.

17.6 BAV3Y moke ga usucka om MOTPEBUTEAA BHacsAHemoO Ha 2apaHUUoHeH geno3um, kozamo MOTPEBUTE-
MT e ¢ HagBuweH kpegumeH Aumum uAu B cAayyaume, kozamo uma cucmemHo 3abaBsHe Ha NAawaHuUAma no
u3gageHu pakmypu. AuxBu Bbpxy 2apaHUUOHHUME Geno3umu He ce HaducAsiBam.

18. PewaBaHe Ha cnopoBe

18.1 CnopoBeme mexkgy BAM3Y u NMOTPEBUTEAS ce pewaBam ype3 HenocpegcmBeHu npe2oBopu mexkgy msx.
Mpu HenocmMu2aHe Ha cbaAacue Beaka om cmpaHume moxke ga noucka cbgeticmBue om CekmopHa NOMUpUMEAHa
komucusi 3a pasanexkgaHe Ha cnopoBe B obaacmma Ha eAekmpoHHUMe cbobuleHus (www.kzp.bg), Komucusma 3a
pe2yAupaHe Ha CbobuweHUsiMa UAU ga OmHece cnopa 3a pewaBaHe npeg komnemeHmMHus 6bA2apcku cbg.

18.2 Mo BbNnpocu, HeypegeHu om Hacmoswume Obwu YcAoBusi, NpuAokKeHUE We Hamupam pa3nopegbume Ha
gelicmBawomo 6bazapcko 3akoHogameAcmBo.

19. OnpegeAeHuUs U NOACHEHUS NO CMUCbAA Ha me3u 06bwu ycaoBus:

19.1 HenpeogoAuma cuAa: HenpegBugeHo UAU HenpegomBpamumo cbbumue om u3BbHpegeH xapakmep, Bb3HukHa-
O CAeg ckarouBaHemo Ha goz2oBopa, BKAUUMEAHO, HO He camo — NpupogHU begcmBusi, noxkapu, HaBogHeHUsA u gp.

19.2 BbHWHU NpUYUHU — MoBa ca npu4uHU, He3aBucewu om BAM3Y, BkatouBawu, HO He camo: omkpagHamu ka-



6eAu, 3n0HamepeHU gelicmGBusa Ha mpemu Auua, npekbcBaHe Ha enekmpo3saxpaHBaHemo B palioHa u m.H.

19.3 KpalHu ycmpolcmBa: npogykmu UAU Yacmu om maAx, npegHasHaveHu 3a cBbp3BaHe kbm uHMepdelcu-
me Ha MPEXKATA — uudpoB npuemHuk (STB), mogem, menedoHeH anapam, >kuyeH/6e3kuyeH pymep, NepcoHaneH/
mobuaeH komntombp, CA MOgyA, meneBusop.

19.4 AOnbAHUMEAHU meAedOHHU YycAyu ca Bcuuku ycayeu, npegocmaBsaHu om BAM3Y Ha MOTPEBUTEAUTE
nocpegcmBom u cBbp3aHu ¢ meAedoHHama dyHkuusma Ha mpexkume:

19.4.1 MgeHmudukauust Ha AuHuAMa Ha Bukawus (CLI) e dyHkyus Ha MPEXXATA, kossmo no36oaaGa Ha BukaHus
aboHam ga noAy4u uHdOPMauusa 3a Homepa Ha Bukawus aboHam, npegu ga 3ano4yHe obmeHbM Ha UHPOPMa-
uus.

19.4.2 Ngenmudukauus Ha cBbp3aHama AuHusA (COL) e dyHkuus Ha MPEXKATA, kossmo no3BoasBa Ha Bukawus
aboHam ga noAyYu UHGOPMauusa 3a Homepa Ha BukaHus aboHam no Bpeme Ha ycmaHoBsBaHe Ha Bpb3kama.
19.4.3 MpegcmaBaHe Ha ugeHMudukauus Ha AUHUSAMA Ha Gukawus (CLIP) e ycayea, kosmo no3BoaaBGa Ha Bu-
kaHus aboHam ga noAy4u uHdopMauus 3a Homepa Ha Bukawusa aboHam.

19.4.4 BAokupaHe Ha ugeHmMudukayua Ha AuHUAMa Ha Bukawus (CLIR) e ycayea, koamo no3BoaaBa baokupaHe
npegaBaHemo Ha Homepa Ha Bukawus kbm BukaHus aboHam.

19.4.5 MNpeHacouBaHe Ha noBukBaHemo (Call forward) e ycayea, kosmo gaBa Bb3amokHocm Bxogsawume noBuk-
BaHus ga 6bgam npenpameHu aBmomamuyHo kbm gpyz nompebumen/aboHam.

19.4.6 Bukauw,aboHam e MOTPEBUTEA, kolmo e uHuuyuamop Ha noBukBaHemo.
19.4.7 BukaH aboHam e MOTPEBUTEA, kbm kozomo uma noBukBaHe om Bukawiust aboHam.

19.5 Pa320Bop e npeHoc Ha ped B peanHO Bpeme, ocbwecmBeH upe3 u3zpaykgaHe, 3agbpkaHe u pa3nagaHe Ha
Bpb3ka B MPEXKATA uAu mexkgy eAeKmpoHHU CbobuumeAHU Mpexku.

19.6 Bpb3ka e komnaekm om npeHoCHU kaHaAu UAU AUHUU, KOMYMAUUOHHU U gpyau CbopbXeHust 3a ocuzypsaBaHe
Ha 0bmeH Ha uHdopmauus (cueHanu) mexkgy gBe uau noBeve mouku B enekmpoHHUME CbobwumeAHu mpeXku.
19.7 06e3nokoumenHu noBukBaHusa ca noBukBaHus (CbobweHus), cbgbpkawlu 3anAaxa 3a dusudveckama us-
AOCM U meAecHa HenpukocHoBeHocm Ha uHguBuga, HakbpHaBawu gobpomo ume uAu npu3oBaBawu kbm Ha-
CUAUE Hag AUYHOCMMA UAU kbM pa3nanBaHe Ha pacoBa, HauuoHaAHa, emHuYecka UAu peAu2uosHa Bpaxaa.
19.8 B go20B80opa cmpaHume ce ugeHmMuduuupam kakmo caegBa:

19.8.1 BAM3Y c HaumeHoBaHue (bupma), agpec Ha ynpaBaeHue, agpec 3a kopecnoHgeHuus (kozamo e NpuAokumo),
EMK u gpyau gaHHU.

19.8.2 MOTPEBUTEA: a) dusuuecko Auue ¢ ume, ETH/AHY no gokymeHmu 3a camoAu4HOCM, agpec, a Npu Heobxo-
gumocm u gokymeHmu Ha npegcmaBumeaHa Baacm; 6) topugudecko Auue ¢ HaumeHoBaHue Ha dupma, agpec
Ha ynpaBaeHue, agpec 3a kopecnoHgeHyus, EMK/BYACTAT u npegcmaBaaBawio Auug; B) egHoAuYeH mbp20oGel, ¢
HaumeHoBaHue (dbupma), agpec Ha ynpaBaeHue, agpec 3a kopecnoHgeHuus, EMK/BYACTAT u npegcmaBaaBawio
AUUE.

19.9.1. AkmuBauus - aBmomamuyHO UAU C y4acmuemo Ha 4oBek nyckaHe/cmapmupaHe Ha ycayza/u.

19.9.2. IHcManauus — du3udecko uszparkgaHe Ha agpeca Ha MOTPEBUTEAA Ha mouku 3a cBbp3BaHe Ha kpalHu yc-
mpolicmBa kbm MPEXATA, msixHomo cBpb3BaHe u akmuBauus Ha ycayza/u.

19.9.3. CmaHgapmHa uHcmMaAauus — npegcmaBAasBa UHCMaAauUa No CMUCbA@ Ha m. 19.9.2. u npu ycaoBuama Ha
m. 2.8, kamo npu:

- kuAuwHU cepagu/koonepauuu — 68 pamkume Ha agpeca Ha NMOTPEBUTEASA ce u3zpaxkga kabeaHo mpace ¢ obwa
gbakuHa go 30 (mpugecem) mempa kaben (koakcuaneH/UTP);

- kbwu - 8 pamkume Ha agpeca Ha MOTPEBUTEASA ce u3zparkga kabeaHo mpace ¢ 0bula gbakuHa go 40 (4emupuge-
cem) mempa kaben (koakcuaneH/UTP);

- NPU OMgaAe4yeHoCcm Ha czpagama/koonepauusama /kbuwama/agpecbm Ha NMOTPEBUTEAA Ha noBeue om 40 me-
mpa om MPEXATA, ce MoHmMupa ycuaBamen 3a cmemka Ha MOTPEBUTEASA uAu ce u32omBsa uHguBugyaneH npoekm
3a npucbeguHABaHe - 3a cmemka Ha MOTPEBUTEAS u npu ycaoBusa y2o8opeHu mexkgy He20 u BAN3Y.

19.10. NMpoxogum kabeneH kaHan/u, moBa e us2pageH kaHana/mpbba 3a kabeau, npe3 kolmo moxke ga 6bge npoka-
paH/u3mezAeH, BkArouumeAHo ¢ nomowma Ha pelka, kabea.

20. Bcuuku npegu3Becmus caegBa ga 6bgam B nucmeHa ¢opma, nognucaHu om cmpaHume
UAU YNbAHOMOWEHUIME OmM msX AUUa U Ce u3npaw,am Ha agpeca Ha Bcsika egHa om cmpaHu-
me, nocoyeH B gozoBopa.

20.1 Cpokbm Ha npegu3Becmusima 3ano4Ba ga meye oM MOMeHMa Ha NoAY4aBaHemo UM 0m cmpaHama no
goz0Bopa, kbm kossmo ca omnpaBeHu npu cna3BaHe Ha pa3nopegbume Ha 3akoHa 3a 3agbAkeHuUAmMa u go2o-
Bopume.

20.2 B cayyall ye MOTPEBUTEAAT He e yBegomun BAM3Y 3a npomsAHa Ha agpeca cu 3a KopecnoHgeHuus, cyu-
ma ce, Ye npegusBecmusama ca pegoBHO BpbyeHU, ako ca u3npameHu Ha nocoyeHusA B goeoBopa agpec.



20.3 3a naawgaHe no enekmpoHeH uau 6aHkoB nbm MOTPEBUTEAAT 3agbakumenHo nonbaBGa G 2padama
,OCHOBaHuUe 33 nAawaHe" caegHama uHdopmauus: a) KaueHmcku Homep Ha MNMOTPEBUTEAA om gozoBopa my
¢ BAN3Y. MOTPEBUTEAAT moxke ga Haydu cBos kaueHmcku Homep Ha menedoH 070043700 u/uau BbB Bceku
Maza3uH Ha BAM3Y; 6) noweHcku kog Ha HaceneHOMO mMACMO, B koemo ce NnoA3Bam ycayaume Ha BAN3Y.

21. TexHuuecku cneuudukauyuu - Moa3BaHemo Ha ycayaume no m. 2 ce ocbwiecmBsaBa npu CAegHuU-
me MUHUMaAHU mexHu4yecku usuckBaHus:

21.1 TeAeBu3uoHHUME npuemHuUUU MmpsatBa ga npumexkaBam :

21.1.1. AHmMeHeH Bxog 3a BkAtouBaHe Ha koakcuaneH kabea u usnpaBeH meAeBu3uoHeH mMyHep 3a NoAyYaBaHe Ha
AHaA0208 Cuz2HaA.

21.1.2. TeneBusuoHHUAM npuemHuk mpabBa ga uma NoHe eguH Om NO-goAyY u3bpoeHume Ayguo/Bugeo nopmoGBe
3a U3noA3BaHe Ha BbHWeH uudpoB npuemHuk NnpegocmaBeH om onepamopa:

21.1.2.1 THe3go ,Euro scart” — 3a SD npueMHUUU;
21.1.2.2 ,Bxog 3a komnoHeHMHO Bugeo” - 3a SD npuemHuuu;

21.1.2.3 ,HDMI" - MHmMepdodelic 3a megus 3a Bucoka pazgeAumeAHa cnocobHoCcm - 3a noAyYaBaHe Ha HDTV ycayaa-
ma Ype3 goNbAHUMEAEH NPUEMHUK.

21.1.2.4 33 noaydaBaHe Ha HD 06pa3 meAeBu3uoHHUSM npuemHuk mpsi6Ba:
- ga omzoBaps Ha cmaHgapm - BAC EN 60728;

- ga noggbprka cAegHUME pa3geAumeAHu cnocobHocmu: 1280 no 720 nukceaa, 1980 no 1020 nukceaa (npu npo-
nopuus Ha ekpaHa 16:9) uAu GabpuyHo ga uma 0bo3HaueHue Bbpxy npuemHuka "HD ready” uau “Full HD".

21.1.3. OcBeH cnomeHamume B m. m. 21.1.1 u 21.1.2 usuckBaHus, meaeBu3uoHeH npuemHuk ¢ B2pageH uudpoB
myHep mpsbBa ga omzoBaps u Ha crAegHUMe makuBa:

21.1.3.1 TpabBa ga uma CAom 3a kapma Common Interface Cl;
21.1.3.2 TpsabBa ga noggbprka cnomeHamume nNo-20pe pa3geAumeAHuU cnocobHOCMU 3a NpuemaHe Ha HD cuz2HaA;

21.1.3.3 TpsabBa ga npumeskaBa BzpageH DVB - C uudpoB myHep 3a noArydaBaHe Ha uudpoB cuzHaA om kabeAHust
onepamop.

21.2. CmayuoHapHU, MobuAHU komntompu u gpyau ycmpoticmBa u3noA3Bawu uHmepHem Bpb3ka, npegocmaBsHa
om onepamopa, mpsbBa ga:

21.2.1 umam MoHMupaHa u3npaBHa LAN kapma IEEE - 802.3** .Ckopocm: 10/100/1000Mbps .MopmoBe: Rj45 uAu
IEEE - 802.3** .Ckopocm: 10/100Mbps . MopmoBe: Rj45;

21.2.2 caC uHCMaAupaHa AUUEH3UpaHa onepayuoHHa CUCMeMa;

21.2.3 pa3nonazam c usnpaBHa Wi—fi IEEE - 802.11** kapma 3a be3xkuuHa Bpb3ka c ycmpoilicmBama 3a uHmepHem
(Be3kuyeH Mogem UAU Pymep).

21.3. TeAedOHHU anapamu - usuckBaHus:
21.3.1 N3npaBeH menedoHeH anapam, cHabgeH ¢ R|11 Bxog 3a meaedoHeH kaben;
21.3.2 TeneboHHUSIM anapam mpsbBa ga noggbpka MoHaAHO HabupaHe.

21.4. Bcuyku cnomeHamu 8 m. 21 ycmpoldcmBa mpsibBa ga 6bgam BkatoueHu B usnpaBHa enekmpuuecka mpexka
6 goma Ha aboHama, kamo eanekmpuyecka mpedkama caegBa ga omzoB8apsa Ha BAC u npaBuaama 3a 6esonacHoCm.
BkatouBaHemo Ha ycmpolcmBama 68 eanekmpuyecka mpexkama u nogbpXkaHemo Ha Cbllama He ca 3agbAkeHue Ha
BAM3Y.

Hacmosiwume 06uwiu ycaoBusa ca npoMeHeHU No NoBog Ha PeweHue Ha Komucusa 3a 3awuma Ha nompebumeAume,
ompa3seHo B NMpomokoa Ne 05 0m 31.01.2013 2., ¢ nocaegBawio usmeHeHue BbB Bpb3ka C NPOMAHA Ha cegaAuwe-
Mo u agpeca Ha ynpaBaeHue Ha BAN3Y; nocaegHO usmeHeHue BbB Bpb3ka € usnbAHeHUe Ha uauckBaHusAma Ha YA.
181H. (HoB - AB, 6p. 57 om 2015 2.) om 3akoHa 3a 3awuma Ha nompebumeaume — 6 cuna om 10. 07. 2016 2.

BAN3Y MEAVA EHA BPOYABEHA EAA
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