UHdbopmauusa 3a A1 bbnrapusa EA[l kato
3acTpaxoBaTterneH areHT (un. 325 K3)

A1 bbnrapus EAL] (A1) cbe ceganviie n agpec Ha
ynpasneHune: Cocua — 1309, yn. ,Kykyw“ Ne1 e BnucaHo B
permctbpa Ha 3acTpaxoBaTenHute areHTy no 4n.30, an.1
oT 3akoHa 3a Komucusita no douHaHCOB Hag30p, AOCTbMEH
Ha cTpaHuuaTa Ha Komucusa 3a pmHaHcoB Haasop
www.fsc.bg.

A1 npeagnara 3actpaxoBaTesiHM NPOAYKTU KaTo
HeoOBbp3aH 3acTpaxoBaTteneH areHT Ha 3A AnvaHu
Bvnrapua EALl n Atlas Insurance PCC Limited, ManTa
cpeLly Bb3HarpaxaeHue nog popmara Ha KomucuoHa. A1l
He npuTexasa NpPsKo UK Ypes CBbP3aHu Nuua noseyve ot
10 Ha cTo OoT rnacoseTe B 06WOTO cbOpaHne unu ot
Kanutana Ha 3acTpaxosaTten. CbLo Taka, 3acTpaxoBaTern
Unu NpeanpusaTve Manka Ha 3acTpaxoBaTten, He
npuTexasa MpsSKo UMM Ypes3 CBbP3aHu Nmua akuum nnm
asnose, npeacraengasawm 10 Ha CcTo OT rnacoBeTe B
0o6LoTo cbbpaHme unu oT KanuTana Ha 3acTpaxoBaTesHus
areHT. A1 Ma JOroBOpPHO 3adbIDKEHNE [a U3BbPLUBA
3acTpaxoBaTenHO NOCPegHNYECTBO USKITHOYUTESTHO 3a
€[MH 1Ny noBeYe 3acTpaxoBaTenu 1 No uckaHe Ha
KNMeHTa MoXe Aa NpefocTaBn MMeHaTa Ha Te3un
3acTpaxoBatenu. A1 He n3BbpLUBa U HE NpeaocTaBs
cneumaneH aHanu3 Ha 3acTpaxoBaTesNTHUTE HYXXAN Ha
knveHTa. A1 npegnara camo NocoYeHnTe
3acTpaxoBaTenHu NpoayKTN OT CbOTBETHUS Knac
3aCTPaxoBKX M He e NpoBeXJarno CaMOCTOSATENEH aHanu3
Ha nasapa npeau CKINYBaHEeTO Ha 3acTpaxoBaTeNHUs
porosop. Npegu ckntovBaHe Ha 3acTpaxoska A1
npegocTaesa cTaHgapTuampaH VIHdpopmaumoHeH JOKYMEHT
3a 3acTpaxoBaTesiHWUsA NPOAYKT; MOCTaBs BLNPOCK 3a
onpegernsiHe Ha NOTPebUTENCKNTE UBUCKBAHMUSA U
notpebHoCTU, N NpegocTaBsa MHpopMauust OTHOCHO
3acTpaxoBaTenHus NPoAYyKT C Lern B3eMaHe Ha
nHdpopmmpaHo peleHune. A1 He NnpeaoCcTaBAaAT CbBET
OTHOCHO 3acTpaxoBaTeNHUSA NPOAYKT.

OnnakBaHus cpelly gencteusaTa Ha A1 B Ka4ecTBOTO My
Ha 3acTpaxoBaTerneH areHT moraT ga 6bgat nogaBaHun Ha
cnepHus agpec Ha A1 benrapus EAL: rp. Cocdus - 1309;
yn. Kykyw Ne unu Ha nmewnn: customerservice@a1.bg. B
cryyawn, Yye oCTaHeTe HeJOBOSHMW, KaTo KIMMEHT MOXe Aa ce
obbpHeTe kbM Komucunsa 3a 3awmra Ha notpebutenure -
nn. "CnasenkoB” Ne4A, eT.3,4 1 6, Ten. 02/933 0565, dakc
02/9884218; Komucusa 3a cpuHaHcoB Haasop - 1000
Codums, yn. "byganewa" 16, ueHtpana: 02 9404 999,
dakc: 02 9404 606, bg_fsc@fsc.bg. B cnyyan, ye
OCTaHeTe HeJOBOJHM MO KaKbLBTO U Aa € ApYr BbMNpOC,
CBbp3aH CbC 3acTpaxoBka, npegnaraHa ot A1, moxe ga ce
CBbpXeTe U QUPEKTHO CbC CbOTBETHMSA 3acTpaxoBaTen: 3a
3acTpaxoBka ,A1 3awmTta 3a goma“ - ¢ AnunaHu, bbnrapus
EAQL, Ha agpec rp. Codums, 6yn. "KHas JoHaykos" Ne59, n
3a ,Mosart TenedoH” unu "MbTyBaHe B YyxbuHa"- ¢ Atnac
UHwypbHe MU, NMumuten [Atlas Insurance PCC Limited]
BbB Bpb3ka ¢ TaxHata L'AMIE Cell, yn. Ta' Xbiex Seafront
Ne 48 - 59, Ta' Xbiex, ManTa Ha Ten.: (+356) 2343 5363,
dakc: (+356) 21 344 666. Becnukm cnopoBe ce peluasaT Mo
B3aUMHO cbrnacue. Popmute 3a n3BbHCHAEOHO
pasrnexgaHe Ha CnopoBe, KOMTO Ca Ha pasnosioKeHne Ha
nons3BaTtens Ha 3acTpaxoBaTtenHu ycnyru B Penybnuka
Bvnrapus ca: nperoBopu Mexay CTpaHuTe, Mmeguaums u
apbutpax. 3a noTpebutenute BUHarM octasa u
Bb3MOXXHOCTTa 3a NpeasBsBaHe Ha NpeTeHunn no
cbaebeH pen.

Information about A1 Bulgaria EAD as an insurance
agent (art. 325 IC)

Al Bulgaria EAD (A1) with registered office and address of
management: Sofia - 1309, 1 Kukush Str. is entered in the
register of insurance agents under Article 30, paragraph 1
of the Law on the Financial Supervision Commission,
available on the website of the Financial Supervision
Commission www.fsc.bg.

Al offers insurance products as an unbound insurance
agent of Allianz Bulgaria EAD and Atlas Insurance PCC
Limited, Malta for a fee in the form of a commission. Al
does not hold directly or through related parties more than
10 percent of the votes in the general meeting or from the
capital of an insurer. Also, an insurer or a parent company
of an insurer does not directly or through related parties
hold shares or stakes representing 10 percent of the votes
at the general meeting or from the capital of the insurance
agent. Al has a contractual obligation to perform insurance
intermediation exclusively for one or more insurers and at
the request of the client may provide the names of these
insurers. Al does not perform and does not provide a
special analysis of the insurance needs of the client. Al
offers only the specified insurance products of the
respective insurance class and has not conducted an
independent market analysis before concluding the
insurance contract.

Before concluding insurance Al provides a standardized
Information Document for the insurance product; asks
questions to determine consumer requirements and needs
and provides information about the insurance product in
order to make an informed decision. A1 does not provide
advice on the insurance product.

Complaints against the actions of Al in its capacity of
insurance agent may be filed at the following address of Al
Bulgaria EAD: Sofia - 1309; Kukush Street Ne or by e-mail:
customerservice@al.bg. In case you remain dissatisfied,
as a client you can contact the Consumer Protection
Commission - Slaveykov Square A4A, fl. 3,4 and 6, tel.
02/933 0565, fax 02/9884218; Financial Supervision
Commission - 1000 Sofia, 16 Budapeshta Str., Head office:
02 9404 999, fax: 02 9404 606, bg_fsc@fsc.bg. In case
you are dissatisfied with any other issue related to
insurance offered by Al, you can also contact the
respective insurer: for insurance "A1 Home Protection" -
with Allianz Bulgaria EAD, at Sofia, 59 Knyaz Dondukov
Blvd., and for “My Phone” or “Travel Abroad” - with Atlas
Insurance PCC Limited in connection with their L'AMIE
Cell, 48-59 Ta 'Xbiex Seafront Str., Ta 'Xbiex, Malta on Tel
.. (+356) 2343 5363, Fax: (+356) 21 344 666. All disputes
are settled by mutual agreement.

The forms for out-of-court settlement of disputes that are
available to the user of insurance services in the Republic
of Bulgaria are: negotiations between the parties,
mediation and arbitration.

Consumers always have the opportunity to sue.


http://www.fsc.bg/

