YcaoBuss Ha mapudHu naanoBe Surf (camocmosimeano uau 8 nakem c
ycmpoiicm60o):

®  Bcuuku uenu ca c 8kalouen AAC.

e  Tapudnu naanoBe Surf S,M u L moezam no 3as8ka na Abonama ga ce kombunupam c kpatiino ycmpotiicm8o 3a
noa3zBane na mobusen unmepxem. [Ipu konkpemnomo npegaoskenue meceunama ueHa Ha cvomBemHume
mapugdHu naanoBe BkalouBa mabaem Alcatel 1T 7 2020. Tapudhu naanoBe Surf S, M, L ce npegaazam cewo 8
nakem c Bkalouen mabaem Lenovo Tab M7, Prestigio Q Mini , Prestigio WIZE 3437 4G, Lenovo Tab M8, Prestigio
Q Pro uau Alcatel 3T 8 2020 . IIpegaoskenusima, koumo BkalouBam ycmpotiicmBo, Baskam go uguepnBane na
koauuecmBama. YcmpoilicmBomo ce npegocmaBs no 3asiBka Ha abonama u ce noayuaBa om He2o npu
ckalouBane na abonamenma 3a uzbpanusi naan Surf u nognucBane na npuemo-npegaBameaen npomokoa. Ako
abonamwem He skeaae ga noayuu egHo om onucaHume ycmpoiicm8a, He ce nognucBa npuemo-npegaBameaen
npomokoa u makoBa ne my ce npegocma8si. B cayuat, ue Abonamsm skeaae ga kombunupa uzbpanusi mapugen
naan Surf ¢ gpyzo Haauuno ycmpotiicmBo, u38esH nocouenume 8 nakemnomo npegaoskenue no-zope, mo mot
20 3anaauwa cev2aacHo gelicmBawust uenopagnuc Ha Al u He noayuaBa mabaem om nakemnomo npegaoskeHue.

® Jlocouenume ycaoBust Ha mapudHume naanoBe Surf ce npuaazam om 01.06.2021e.

e JIpomouuonasnume ycaoBusi ce npusazam npu ckalouBane na nHoB abonamenm 3a 24 mec. (2 2ogunu).

o IIpomouyuonannume MB na makcumanna ckopocm, ca Baaugru 3a cpoka Ha 24 meceunusi goeoBop, kamo caeg
u3zmuuaHemo My, ca Baaugnu cmangapmuume ycaoBusi.

¢ B mapudnu naanoBe Surf M u L ca B8kalouenu u npomoyuonaanu 5 000 MB na make. ckopocm 3a meceuen
nepuog Ha pakmypupase 3a ueaussm 2-20g. cpok Ha abonamenm, koumo mozam ga ce noa3Bam caeg kamo
abonamwem: (a) cBaau (om Android market uau App store) u ce pezucmpupa 8 mobuanomo npuaoskenue uau
yeb nopmaaa ,Mosim Al” na www.al.bg; (6) uzbepe cekuyus “Aob6aBu MB”; (8) uzbepe “5000 MB npomo
nakem” u Be8ege Al mobuaHus cu HOMED uau gpye mobuaeH HoMep Ha abonamenmen naan om Al, na kotimo
ga 6ge akmuBupan npomo nakemsm ¢ MB. [Ipomo nakem®sm moske ga ce noazBa om abonamu na Al na
abonamenmeH naas 3a mobuaHu ycayeau, ¢ uzkalouenue na 6uznec abonamu, nompebumeau Ha npegnaameHa
ycayaa u NetBox abonamu. Bceku om nocouenume npomo nakemu ¢ MB e egnokpamen u ce geakmuBupa
aBmomamuuno 8 kpasi Ha Meceunust nepuog Ha pakmypupane, 8 kolimo e akmuBupan, kamo
HeuzpazxogBanomo koauuecmBo MB om nakema He ce npexB8epasm 3a caegBaw, mec. nepuog. Caeg
cmapmupaHe Ha HoBusi MeceueH nepuog Ha pakmypupane abonamevm uma 8e3mosknocm ga 2o akmuBupa
omuoBo. [I[pomoyuonaanume MB na makc. ckopocm ce cymupam ¢ MB na make. ckopocm, 8kalouenu 8
mapu@dHusi nAaH 3a ceomBemHusi MeceueH nepuog Ha pakmypupane u ce uzpazxogBam egnoBpemenno. Caeg
omnagane Ha npomo nakema, 8 kpast Ha meceunust nepuog Ha pakmypupane, Abonamu Ha mapugHu
naanoBe, koumo no gozoBop He pa3znoasazam c obem MB, we 66gam makcyBanu cnpsimo ycaoBusima no
mapudHUSs UM NAAH.

e  JIpomouuonasnume MB ce go6aBsm kem cmangapmuume MB, Bkalouenu 8 mapudHust naan u ce
uzpasxogBam egnoBpemenno. Caeg uguepnBane Ha mpaduka 3a Mmobuaen unmepxem Ha make. ckopocm,
ckopocmma 3a npenoc Ha gannu ce namansiBa go 64 Kbps. Tpadukem, peasugupan caeg gocmuzane obema
Ha makcumanna ckopocm He ce makcyBa. Al Beacapust uma npaBo ga 8v6ege gonbaHUmMEAHO O2paHUYEHUE
no omuowenue Ha ckopocmma, 8 cayuat, ue 6vge HagBuweno pagymHomo nompebaenue, kamo 3a makoBa
ce npuema nompebaenue npeBuwaBawo ¢ 30 uau noBeue % Bkalouenume MB na makcumasno gocmuskuma
ckopocm.

e [loagBanemo Ha npomo nakemume ¢ MB ne Bogu go gonsanumeano makcyBane. [Ipomo nakemume ¢ MB ce
npuaaszam camo Ha mepumopusima Ha Beazapust u He ca BaaugHru 8 poymune. Caeg uzmuuane Ha
cpomBemuusi npoMo nepuog om 24 mec. (2 e.), npomo MB omnagam aBmomamuusno, kamo npogeakaBam ga
ce npusazam cbomBemHume NPOMOUUOHAAHU U/UAU CmaHgapmuu ycaoBust.

o  Heuspa3zxogBanume MB na makc. ckopocm 3a gagen mec. nepuog Ha dakmypupane (Bkalouenu 8 mapudHrus
naan MB u npomouuonaatnu MB), He ce npexBepasm 3a caegBaw, nepuog.

o  Tapudnu naanoBe Surf S, M u L B8kalouBam nakem e-IIpocBema Unlimited ¢ npomoyuonasna meceura ueHa 3a
cpoka na 2-20g. abonamenm. [Takem e-IlpocBema Unlimited npegocmaBs gocmsn go o6pa3oBameanama
oHaalin naamdgopma e-IlpocBema npu ycaoBusima Ha 6e3cpouen abonamenm 3a nakem e-IIpocBema 6e3
gonwsAHUMEAHO 3anaawane, kakmo u mobuaen unmepnem na make. ckopocm 3a noazBane na [laampopmama,
kolimo ne ce makcyBa uau uzpazxogBa om Bkalouenust 8 ocnoBHust mapuden naaH Ha abornama MmobuaeH
unmepHem. AboHamume Ha nocoueHume no-zope mapugHu naanoBe Surf noazBam omcmenka 8 pazmep na
100% om mec. uena na e-IlpocBema Unlimited, kosimo ce npuaaza 8 pamkume na nepBume 24 meceunu
nepuoga Ha pakmypupare om 2-20g. cpok Ha abonamenma. Caeg uzmuuaHe Ha mo3u cpok ce npuaaza
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cmangapmua mec. makca om 4,99 a8./mec. B cayuati, ue ITakem e-IIpocBema Unlimited ce akmuBupa caeg
kamo e uzmek®a uacm om Cpoka 3a noazBane na ceomBemnusi ocnoBen mapuden naan, omcmweunkama om
MAT ce noa3Ba 8 pamkume Ha ocmamwbka om ceomBemuust Cpok Ha noa3Bane, a ako mo3u Cpok e ugmekea,
omcmwnkama He ce npuaaza. [lakemsm He moske ga ce noazBa 8 poymune.

Ycayezama ,meskgyHapogeH poyMmuHe” e gocmbnHa camo ¢ mapudru naanoBe Surf S, M, u L.

Caeg uzuepnBane na mpaguka na makcumasna ckopocm 8 mapudhru naanoBe Surf, ckopocmma 3a npenoc Ha
ganHu ce HamansiBa go 64 Kbps, Bkalouumenno u 3a gonsaHumeanume ycayau/nakemu ¢ MB. Al Beazapust uma
npaBo ga BvBege gonwaHUmMeEAHO O2paHuueHuUe No omHoweHue Ha ckopocmma, B8 cayuatl, ue 6vge nHagBuweHo
pagymuomo nompebaenue, kamo 3a makoBa ce npuema nompebaenue, npeBuwaBawo ¢ 30 uau noBeue %
Bkalouenume MB na makcumaano gocmuwkuma ckopocm. Caeg gocmueane nHa makcumaanomo Bkaloueno
nompebaeHue 3a MobuaeH uimepsem 8 poymune, ckopocmma He ce HamaasiBa u 3anouBam ga ce npusazam
ueHume Ha uzbpaHusi om aboHama poyMuHe mapudeH naax.

Meceunama uena geskuma 3a nspBu u nocaegeH HenvaeH MeceueH nepuog Ha pakmypupane ce uzuucasiBa
NponopyUOHaAHO HA gHUMe Ha noa3Bane Ha ycayeama npe3 mo3u nepuog. Lsiaomo koauuecmBo Bkalouenu MB
Ha makcumaaHno ckopocm ce npegocmaBsim 6 nbaeH pazMep owe om nbpBUsT MeceueH nepuog, gopu U CouusIm
ga e Hen'bAeH.

HeugnoazBanusm mpaduk npe3 gagen mecey e moske ga 66ge npexB8epasin 3a caegBaw, meceu,

Caeg uzmuuane Ha cpoka Ha aboHaMeHma om 24 Mec. ce npuaazam cmaHgapmuume ycaoBusi.

Jenume ce omuacsim camo 3a mobuaeH unmepHem 6 mpeskama na Al Beazapus.

Memog Ha omuumase Ha mpaduka 3a npenoc Ha gaHHu - Ha Bceku 100 KB (1MB = 1024KB). 1 MB ce paBusBa
na 1024 KB, 1 GB ce paBusiBa na 1024 MB.

Heycmotika 3a npegcpouno npekpamsiBane Ha abonamenmen naas Surf: ocmaBawjume cmangapmHiu MeceuHu
uena 6e3 AAC go uzmuuane Ha cpoka Ha abonamenma, HO He noBeue om mpu makuBa (3a duzuuecku auua),
kakmo u yuacm om cmoiinocmma Ha omcmwesnkume om aboHaMenmHume naaHoBe u om nazapHume UeHU Ha
kpatinume ycmpoticm8a, ceomBemcmBawia Ha ocmaBauust cpok Ha abonamenma.

Tapudhu naanoBe Surf ca npegnaznaueru 3a abonamu - puzuuecku auua.

Bcuuku ocmanaau ycayeu ce 3anaawam ce2aacHo geticmBawust uenopasnuc Ha Al Beazapus. Busk ycaoBusima
myk.

Aonwsanumeanu ycayeu, Yeayau SELECT u Tpaduk nakemu:

Tapudnume naanoBe npegocmaBsam Be3mosknocm 3a akmuBupane no uzbop Ha aboHama Ha gonbBAHUMEAHU
ycayeu (“Bkalouenu ycayeu”), Yeayeu SELECT u/uau Tpaduk nakemu npe3 mo6uanomo npuaoskenue uau yeb
nopmaana Mosim Al, koumo ca ¢ npomo nepuog. AkmuBupanemo Ha ycayeu u/uau Tpaduk nakemu npe3 Mossm
Al ce u3zBepwba npe3 cevwecmByBawa pecucmpauusi, ¢ u3bop Ha 6ymon “Ausumaatnu ycayau”, npes
cvomBemuama cekuusi: 1)“Bkalouenu ycayeu” - Abonamem moske ga uzbepe u akmuBupa egna uau B8cuuku
gonwaHumeaHu ycayau, kamo kem Bcsska om msix e nocouen npomo nepuog u ycaoBust 3a noazBane.; 2) “Yeayau
SELECT” uau “"Tpaduk nakemu” (MB 3a mpaduk Ha gannu Ha makc. ckopocm 8 Beazapusi, go onpegeaenu
npuaoskenust *, koumo ca epynupanu no munoBe ycayau u He ce npuaazam 3a gpyau ycayau/npuaoskenust):
Tapudnu naanoBe Surf S,M u L npegocmaBsm 6poii nozuyuu, ¢ npomMo nepuog, 6€3 goNbAHUMEAHO 3ansawaHie
3a npomo nepuoga. B nocouenusi 6poli nozuuuu Abonamem moske ga akmuBupa no cBoii uzbop ceomBemno
Ycayeu SELECT u/uau Tpaduk nakemu ¢ MB na make. ckopocm kem msix. I[Ipu noazBane na
npuaoskenusi/ycayeu 6e3 akmuBupan Tpaduk nakem kem msx, ycayeu SELECT u/uau Aoneanumeanu ycayeu,
Abonamem ugpazxogBa om MB Bkalouenu om OcnoBnusi cu mapuden naas.
Be3moskno e no nezaBucewu om Onepamopa npuuunu, npuaoskenuemo uau uznoa3Banusm 6pay3sp ga
2eHepupa nompebaeHue om u kem BvHWHU cmpanuyy, pekaamuu Bugea, 6aHepu u Mamepuaau, aHasuzupaHe
Ha kauenmcko noBegeHue u gp., 8 koumo cayuau mpagukem He ce cuuma 3a maks6 om u k'em npuaokenusima
u uepnu om Bkalouenume 8 naaxna nauuoxnaanu MB, a ne om MB npegocmaBenu om akmuBupanust Tpaduk
nakem.
[Ipomo nepuogem 3anouBa ga ce npuaaea caeg akmuBauust Ha uzbpanust OcnoBen mapuden naan. Ycayeume
SELECT u/uau Tpaduk nakemume mozam ga ce akmuBupam Ha no-kecen eman, kamo ce npuaaza
ocmaBawusim cpok om npomo nepuoga, ako He e ugmekwoa.
Bcuuku Yeayeu SELECT u Tpaduk nakemu, akmuBupanu u38esn npomMmo nojuyuume, ce 3anaawiam Cb2AaCHO
nocouenama 8 Mosim Al cmangapmha ueHna 3a msx. Caeg uzmuuaHe Ha cbomBemHusi NPOMO NEPUOY, YCAyaU,
akmuBupanu 8 no3uyus, ce 3anaawam Ha npedepeHyuasHa ueHa, ako makaBa e yeoBopena. Caeg ugmuuane
Ha 2-20g. cpok Ha abonamenma 3a OcHoBHust mapudeH naaH, ce npuaazam cmaHgapmHu yenu 3a Bcuuku
akmuBupanu ycayeu, He3zaBucumo gaau ca 8 uau uzBeH nozuyus.
Onepamop®m Mmoske ga opeanuzupa Bkalouenume npunoskenust 8 mpaguk nakemume memamuuno u moske ga
gob6aBst u ugkalouBa npunoskenuss, om u k'em koumo mozam ga ce uznoazBam Bkalouenume 8 Tpacuk
nakemume MB, 6e3 moBa ga npomenss cmotinocmma my. O6emsm MB om egun mpaduk nakem ce npuaaesa
obwo 3a ycayeume/npuaoskernusima, 3a koumo e nocoueno, ue Basku ([Ipumep: Ako Abonamem noa3Ba 2
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ycayau/npuaoskenust, nocouernu 8 nakem "HYam", MB ce npusazam u 3a gBeme, a ne 3a 8csska noomgeano).
Caeg ugpazxogBanemo na MB om mpaduk nakema, npu noazBane na ycayeume 3a koumo Basku, Abonamem
we u3pas3xogBa om MB Bkalouenu 8 OcnoBrusi cu mapugen naan, gokamo mpadguk nakemsm He ce nogroBu.
[Tpu uguepnBane na MB na makc. ckopocm Bkalouenu 8 mapudHus naan, ckopocmma na 8pezkama ce
namansiBa Bka. u 3a mpadguk nakema. Tpaduk nakemume 8 npomo nepuog He ca Baaugru 8 poymure.

e  Abonamwem moke ga uzbupa u cmens Ycayea SELECT/Tpaduk nakem 3a Besika no3uyuss Begnesk meceuno (na
30 gnu, cuumano om gamama Ha akmuBauusi Ha Bcstka om ycayeume/nakemume).

e  AkmuBauusima na Ycayau SELECT, Bkalouenu ycayeu u Tpaduk nakemu ne e 3ageakumeanna.

e 3acmsna Ha egna Ycayea SELECT uau egun Tpaguk nakem c gpye/a 8 no3uyuss, AGonamesm mpsi6Ba ga
geakmuBupa Haauunama/nusi, kamo caeg ugmuuane Ha nepuoga U Ha noa3zBane om 30 gnu mps66a ga 3as6u
akmuBauusma na HoBama.

e IIpu geakmuBauus na BkaloueHnu ycayeu, 3asiBkama ce uznweansiBa go 24 uaca, a 3a Yeayeu SELECT u Tpaduk
nakemu Ha kpailinama gama Ha ugmuuaHe Ha 3asiBenama ycayea. He ce geasku neycmotika npu geakmuBayusi.

e  MAT (npomouyuoHasHa uau cmangapmua) 3a akmuBupanume ycayau (Bkalouenu ycayeu, Yeayeu SELECT u/uau
Tpaduk nakemu) ce nauucasiBa 86 Bcsika caegBawa dakmypa, caeg akmuBayusima um u caeg uzmuuaxe Ha
cvomBemHust npoMo nepuog, ako uma maks8.

e Abonamenmwem 3a Bcsska om akmuBupanume ycayeu ce nogHoBsi8a Bceku meceu, Ha gamama Ha kosimo e
akmuBupana, gokamo A6onam®sm He 3as18u cnupaHne npe3 6ymon "Ausumannu ycayau', 8 cekyuamsi 3a
cvomBemnuama ycayea/mpaduk nakem, 8 Mosim Al.

e Al uma npaBo no Bcsiko Bpeme ga uzmens: u gonsaBa ycaoBusima 3a noa3zBane Ha npegocmaBenume ycayau u
mpaduk nakemu, koumo ca naauunu 8 Mossm Al; ga gobaBst noBu BugoBe, meskgy koumo A6onam®sm ga uma
Bw3mosknocm ga uzbupa, kakmo u ga cnpe npegaazanemo Ha nsikou om msix.

Omcmwnka 2A8. om meceunama uyena u 6onyc 1000 MB na makcumaana
ckopocm npu oHaaliH naawaHe c pezaucmpauusa 6 Mosm Al uau 6e3
peaucmpauyust npe3 www.al.bg

Bceku abonam na mapudhu naanoBe Surf Baaugnu caeg 1.6.2021e., 3anaamua meceunama cu pakmypa 3a msix onaalin
npe3: a) mobuanomo npuaoskenue uau ye6 nopmasa Mosim Al, c peeucmpauust; 6) 6e3 peesucmpauusi npe3z www.al.bg
¢ 6ankoBa kapma; 8) uau npe3 ye6 nopmana Mosim Al (c peeucmpauust) u Ha www.al.bg (6e3 peezucmpauusi) ¢ uz6op
Ha naawate ¢ QR kog noazBaiiku Al Wallet; 2), kakmo u npe3 aunk om SMS 3a u3gagena cdakmypa, noayuaBa:
omcmenka 6 pazmep Ha 2,00 A8. om meceunama uena 3a cBost Surf, kosimo ce ompa3zsBa 8 caegBawama dakmypa u
egnokpamen 6onyc 1000 MB mo6uaen unmepnem na makcumaana ckopocm kem mo3u mapuden naan. Bouycem ce
akmuBupa go 48 uaca caeg naawanemo Ha Meceunama cakmypa u e Baauger go kpast Ha meceunust makcyBaw, nepuog
3a mobuanust Homep, kem kolimo e akmuBupan, a HeuzpazxogBanusim mpadguk He ce npexBospast 3a caegBaw, nepuog.
Caeg ugpa3zxogBane na Bkalouenust mobuaer unmeprem xHa make. ckopocm, ckopocmma na Bpezkama ce namansiBa go
64 Kbps, kamo moske ga 6vge Be8egeno gonsanumeano oepanuuerue Ha ckopocmma, ako 66ge nagBuweno
pazymHomo nompebaenue, kamo 3a makoBa ce npuema nompebaenue, npeBuwaBawo ¢ 30 uau noBeue % Bkalouenume
MB na makcumanno gocmukuma ckopocm. IIpegaoskenuemo e 8 cuaa om 01.06.2021e., kamo abonamume nHa
nocouenume mapudHu naaHoBe mozam ga ce 8v3noa3zBam om Hezo Beceku meceu, gokamo e Baaugno, ako uzBepwBam
naawiaxe npe3 nocouenume kanaau.

3a noBeue undopmauvusi: www.al.bg.
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