0O6wu ycnoBua 3a B3aUMoOTHoLeHuATa mexKay "Al bvarapua” EA[L n aboHatute u
KpaHUTe noa3BaTte/in Ha obuecTBeHMTE MOOUTHU Ha3eMHU MPEXKU HA
"Al bbnrapua" EAQ

(CbrnacysaHu c PeweHune Ne 1704 ot 23.08.2001 r. Ha JbpKaBHa KOMMUCUS NO Aa/eKoCbobeHus,
JonbnHeHue, cbrnacysaHo c PeweHune Ne 957 ot 01.11.2002 r. Ha Komucma 3a perynvpaHe Ha
cbobueHusaTa, MameHeHne U JoNbAHEHMe, cbrnacyBaHo ¢ PeweHune Ne 1212 ot 19.12.2002 r. Ha
Komucma 3a perynmpaHe Ha cbobuleHuata, M3meHeHne u gonbiaHeHue ¢ PeweHune Ne 623 ot
05.06.2003 r. Ha Komucus 3a perynmpaHe Ha cbobuleHusTa, M3meHeHue 1 gonb/iHeHue ¢ PeweHme No
639 ot 13.04.2006 r. Ha Komucus 3a perynmpaHe Ha cbobueHusTa, M1ameHeHne N AOMbAHEHME C
PeweHne No 319 ot 02.03.2007 r. Ha KomucuA 3a peryanpaHe Ha cbobuieHuATa). M3meHeHneTo U
AonbiHeHneTo, ogobpeHo ¢ PeweHune No 319 ot 02.03.2007 r. Ha Komucua 3a peryampaHe Ha
cbobuweHunnATa, BM3a B cmna ot 05.04.2007 r. 1 ce npuaara Kakto No OTHOLIEHWE HAa HOBUTE, Taka U Mo
OTHOLLEHWE Ha 3aBapeHuTe aboHaTu/noTpebutenn Ha Al. UIsmeHeHN U ONMbAHEHM B U3MbJIHEHWE Ha
§ 31, 1. 2 ot lpexoaHn M 3akaUUTEeNHW pasnopenbu Kbm PeuweHne Ne 373/17.03.2010 r. 3a
M3MeHEeHWE M JOoNb/IHEHME HA DYHKUMOHaNHUTE cneundmKaLLmMm 33 OCbLLECTBSBaHE Ha NPEHOCUMOCT
Ha HaLMOHAZIHO 3HAYMMM HOMEPA NPU NPOMSAHA HA AOCTaBYMKA HA 0bwectBeHa mobuaHa TenedpoHHa
ycnyra, o6H. 8 1B 6p. 8 /2008 r., u3m. 1 gon. 8 4B 6p. 26/2010 r. U3ameHeHU 1 AOMbAHEHM BbB BPb3Ka
C U3MEHEeHMe 1 AoMbJIHEHNE Ha 3aKOHa 33 eNeKTPOHHUTE cbobleHus, /OB 6p. 105 07129.12.2011 ., 8
cuna oT 29.12.2011 r./; U3smeHeHn 1 AOMbAHEHM B U3NMbJHEHME Ha peleHne Ne 343/2011 r. Ha KPC,
WU3MEHEHWN U AOMbJHEHU B U3MbAHEHWE Ha § 17, T. 2 oT MNpexoaHUTe U 3aKAOUYUTENHU pasnopenbu
KbM PelweHne Ne 1907/30.08.2012 r. 3a mM3MeHeHMe W AonbaHeHMe Ha PyHKUMOHaNHUTE
cneumndmrKaLmMmn 3a OCbLLECTBABAHE HA NPEHOCMMOCT Ha HAaUMOHAAHO 3HAYMMM HOMEPA NpK NPomMAHa
Ha AO0CTaBYMKa Ha obLiecTBeHa mobuaHa TenedoHHa ycayra, o6H. 1B. 6p. 74 ot 28.09.2012r. n § 27 ot
MpexoaHWTE M 3aKAUUTENHW pa3nopeadmn Kbm Hapeaba 33 UsmeHeHWe U gonbaHeHMe Ha Hapenba
Ne 1 ot 2010 r. 3a npaBufaTa 3a pasnpeesieHMe M Mnpoueaypute No MbPBUYHO M BTOPUYHO
npeaocTaBsHe 3a N0/3BaHe, pe3epBMpaHe U OTHEMAHe Ha HoOMepa, aapecu U umeHa, obH. [1B, 6p. 74
oT 28.09.2012 r.; '3meHeHU 1 AOMbAHEHN BbB BPb3Ka € nncmo u3x. Nell-03-10754/06.02.2013r. Ha
Komucuara 3a sawmta Ha notpebutenute /K3M/ B n3nbaHeHne Ha PeweHue Ha K3I1, oTpaseHo B
Mpotokon Ne46 ot 21.11.2012 r.; U3meHeHU M JONbAHEHM BBB Bpb3Ka ¢ PeweHune Ne1960 ot 27
centemBpu 2012 r. Ha KPC; MameHeHu 1 aonbaHeHW BbB Bpb3Ka ¢ MpoTtokoa Ne21 ot 23 man 2013 1.
Ha KomucumaATa 3a 3awmTa Ha noTpebutenute; CbrnacHo PeweHune Ha K3M1, oTpaseHo B MpoTokosa N2 16
oT 08 maii 2014 r.); UameHeHN U AONbAHEHWN BbB BPpb3Ka C U3MEHEHMe M AoMbJHEeHWe Ha 3aKoHa 3a
3awpTa Ha norpebutenute /OB 6p. 57 ot 28.07.2015 r./; U3meHEHM M AOMbAHEHU BbB BPb3Ka C
nsncksaHua Ha Pernament (EC) 2015/2120; U3meHeHMe M AOMbJHEHME BbB BPb3Ka C NPOMSAHA B
TbproBckMa perucTbp Ha GMPMEHOTO HammeHoBaHMe oT "Mobunten" EAL Ha "Al Bbarapus" EAL
("MpomnaHaTa B Tbprosckus perncrbp'); UameHeHme n gonbjHEHWE BB BPb3Ka C B/IM3aHE B CU/1A Ha
Ob6uw, pernameHT 3a 3awmTta Ha AnMyHuTe aaHHU (Pernament (EC) 2016/679) Ha 25.05.2018 r.
MN3meHeHMe M gonbaHeHMe BBB Bpb3Ka ¢ Pewerne Ne 310/02.08.2018 r. Ha KPC; U3meHeHne K
OONbAHeHMe BbB Bpb3Ka C PeweHne Ne 276 ot 19.07.2018 r. Ha KomucuA 3a peryampaHe Ha
cbobueHusTa (KPC) n noanvcaHo B Tasu Bpb3Ka Cnopasymenue ot 16.05.2019 r. mexay KPC u Al
Bvarapus“ EAL (Al); U3MeHeHU 1 AOMbAHEHWN BB BPb3Ka C UISMEHEHME U AOMb/AHEHWE HA 3aKoHa 3a
eNeKTPOHHNTe cbobleHns (o6H. B, 6p. 20/9.03.2021 r.) n BBB Bpb3Ka Cc PeweHne No 170 oT
18.04.2019 r. Ha KPC — u3ameHeHuAta ca B cuna ot 05.05.2021 r.; 3ameHeHU U AOMbJIHEHM B
nsnbiHeHWe Ha § 6 or MpexoaHUTe U 3aKNUUTENHM pa3nopeadbu Ha Pewenme Ne 391/11.11.2021 r.
Ha KPC, c koeTo ca npuetn ®PyHKUMOHaNHWUTE cneundurKaumm OCbLLECTBABAHE Ha NPEHOCUMOCT Ha
HaUMOHANHO 3HAaYMMM Homepa OT HauMoHanHMA HomepaumoHeH nnaH (PC, obH., OB, 6p. 101 ot
3.12.2021 r.) — M3MmeHeHuATa ca B cuna ot 5.09.2022 r.)

I. APEOMET U OBLLU NONOXKEHUA (13m. B cnna 05.05.2021r.)



1. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomsaHata B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021 r.) C HacToswmTe O6LWM ycnoBms ce onpeaenat B3aMmMooTHOLWeHMATa Ha ,,Al Bbarapua”
EA/l, HapuyaH no-gony 3a KpaTkocT "Al", cbc ceganuile u agpec Ha ynpasneHue: rp. Codusa, 1309, yn.
,Kykyw"Ne 1, nputexasall PaspetweHme Ne 01392/08.04.2009 r., PaspeweHne Ne 01393/08.04.2009
r. n Paspewenne Ne 01395/08.04.2009 r. HapuyaHW MO-A0AY 3a KpaTkocT PaspeuweHuero/aTa, ¢
aboHaTuTe M KpaliHUTE NON3BATENM Ha MOBUAHUTE HA3EMHWU MPEXU HApUYaHU NO-A0NY ,MperKaTa"
AN ,,MpeXunTe”, Bb3HMKBALLM NPU NPEAOCTABAHE M NOJI3BAHE Ha YCAYTW.

1.a. Agpec 3a KopecnoHaeHUMA 1 TenedoH 3a KOHTaKT ¢ Al ca:

Mp. Codus, 1309, yn. ,Kykyw” Ne 1, obuwimHa UnuHaeH; Ten: *88; 088 123; e-mail:
customerservice@al.bg.

2. (M3m. u gon. cbrnacysaHo ¢ PelweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PelweHue
Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna oT 30.03.2012 r.) Ypes obuiecTBeHaTa MobUAHA Ha3emMHa
mpexa Ha ,, Al Bbarapusa” EALlL ce npenoCTaBAT yCcayrM Bb3 OCHOBA Ha M3MO/A3BAaHETO HA OrpaHUyeH
pecypc HoMepa U Paamo YeCTOTEH CNEKTHP, KOMTO e TEXHOIOTMYHO HeyTpaneH.

3. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. 1 aon. cbraacysaHo c PeweHue
Ne 319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021 r.) ,AboHaTt” (notpebuten c 4OroBop nan Kpaex
nonssaTen Cc A0roBop) Ha mpexkata/MpexkuTe no CMMCba Ha HacToawmte O6LWM yCIoBMA € BCAKO
AeecnocobHo GpM3NYECKO MLLE, OPUANYECKO ULLE, AbPKABHU OPraHu, AUNJA0OMATUUYECKU U KOHCY/ICKU
npeacTaBuTenctsa M ApyrM nNpeacTaBuMTe/NCTBA, OCbLLECTBABALLM AEMNHOCT Ha TepuTopuATa Ha
Penybnanka Bbarapusa, CKAOYMAM MHAMBUAYyasieH NUCMeH gorosBop ¢ Al 3a npeaocraBsHe Ha
06LLeCTBEHN €N1EKTPOHHU CbOBLLMUTENHM YCAYTU.

3a. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. cbrnacysaHo ¢ PelseHune No
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021 r.) "MoTpebuten" e pu3nyecko anLe, KOeTo nosi3sa
WK 3anBABa NO/13BaHe HA 0bLLeCcTBEHa e/1eKTPOHHA CbObLLMTENIHA YCayra 3a Lenu, U3An3alm U3BbH
06xBaTa Ha HEroBOTO 3aHATME, CTOMAHCKA AeMHOCT, cayxba unam npodecus.

36. (Hoe B cuna 05.05.2021r.) "KpaeH nonseaten" e nonseartes, KOWTO He NpeaoCcTaBs ObLIECTBEHM
€/1EKTPOHHN CbOBLWMNTENHN MPEXU UM ODOLLECTBEHN €NEKTPOHHU CbobmTeNnHN yenyrn. KpalHuAat
nos3BaTen Mo CMUCHAA Ha HacToAwmMTe O6WwM ycnosuma e u GU3MYeCcKo UK IPULUYECKO 1LLE, KOETO
nosi3Ba WAM 3aABABA 3a MNOJI3BAHE Ha NpPeAnIaTeHN O6LWEeCTBEHM eNEKTPOHHU CbOBLMTENHU YCNYTH,
npeaocTaBAHM Ype3 eHa OT ABETE MPENKMW.

4a. (Jon. cbrnacysaHo ¢ PeweHmne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
yHeTununuen Tpaduk” e TpadmK, YNnTo o6em sHaunTeHO HaaBMLWaBa ob6ema Ha TpaduKa, peannsmpax
[06pOCbBECTHO Npe3 NpeaxoaHun nepuoam u/vam sHauMTeNHo Haasuluasa obuyaiHoTo noTpebneHme
n/vnn TpaduK, KOUTO BKNOUBA 06aXKaaHUA C NPUBAM3UTENHO eAHaKBO BpeMeTpaeHe, OCbLLECTBABaHMU
MHOTOKPAaTHO B PaMKMTE Ha KpaTbK Nepmnog oT Bpeme KbM eMH 1 Cbll, HOMEP U/1n NOBUKBAHMUA KbM
€4VH Y CbLL U/ MK PasANYHU (YHUKANHW) HOMEpPa, OCbLLECTBABAHN MHOTOKPATHO B PaMKMTE Ha KpaTbK
nepuvos oT Bpeme.

46. ,KpallHM eNneKTPOHHU CbOBLIMTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M NycHaTU Ha nasapa,
CblNacHO AencTBalLUMTEe HOPMATMBHM aKToBe" ca KpaliHW eNneKTPOHHW CbOOLWMTENHM YCTPOMCTBA C
OLLEHEHO CbOTBETCTBME, CbrlacHO Hapepba 3a CblLeCTBEHWUTE W3MCKBAHUA M OLEHABaHe Ha
CbOTBETCTBMETO Ha PaAUOCbOPbKEHWUA U KpaHM AanekocbobwutenHun yctpolictea (nyén. B, 6p.79,
2002r.,B cmna ot 12.09.2002 r.) 1 ca nycHaTW Ha Na3apa, CbNPOBOAEHM C AeKNapaLma 3a CbOTBETCTBUE
Ha npoussoauTens/ BHOCUTENA M MapKMPOBKa 3a cboTBetctBue "Co"/”CE” 1 CboTBETHM O3HaYeHUA.
JonyctTMmo e 03HayeHWATa Ja ca BbpXy ONaKoBKaTa WM CbMPOBOXKAALMTE PafMOCHOPBIKEHUATA
AOKYMEHTU-TUN YCTPOICTBO, MoAen, npoussoauTten, BHocuTen, ¢abpuyeH Homep; O3Ha4veHue 3a
M3nos3BaHe No NpeaHa3HaveHue.

48. Mo cMucbAa Ha HacToAwmTe OBLLM YCI0BMA NOCOYEHMTE NO-A40AY AYMU U U3PA3M UMAT CIeLHOTO
3HaYeHMue:

48.1. (M3m. — B cnna ot 06.08.2010r.) ,, JapsBalia mpexka” e mpexaTa, OT KOSTO HOMEPBbT ce NpeHacs
B NpoLLeca Ha NpeHacAHe. TS MOXKe 43 e UK A3 He e Mpe’KaTa Ha AbprKaTesia Ha 06xBaTa OT HOMepa.
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48.2. (M3m. — B cuna o1 06.08.2010 r.; nam. —B cuna ot 07.01.2013 r.) ,, JocTtaBunk” e npeanpusaTme no
cMMUCbNA Ha Yn. 134 oT 3aKoHa 3a efIeKTPOoHHUTe cboblueHua (3EC).

48.3. (M3m. — B cmna ot 06.08.2010 r.) ,[JomelH Ha NPEHOCUMOCT” ca MPEXKMUTe Ha AOCTaBYNLMUTE, B
KOWTO Ce OCbLUECTBSABA NPEHOCMMOCT Ha HOMepaTa.

BnokoBe oT Homepa, 3a KOMTO ce Npuaara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

996 XXX XXX

999 XXX XXX

4B.4. ,[loHOp, NpeanpuATMe Ha AapsBallaTa MpeXka WAM gapsaBall, A40CTaBYMK” e AOCTaBUYMKBLT, OT
YMATO MPEXKA HALLMOHAIHO 3HAaYMMUAT HOMEP Ce NPeHacs B Apyra Mpexa.

4B.5. ,[bprkaTen Ha obxBaTta OT Homepa” e mpekaTa Ha npeanpuaTnetro, Ha Koeto KPC e
npenocTaBuIa Homepa oT HauMoHaNHWSA HOMepaLUWOHEH MNaH, YacT OT KOUTO e NPeHEeCceHUAT HomMep.
48.6. (M3m. B cuna 05.05.2021 r.) ,Homep wam MSISDN” e HaUMOHANHO 3HAYMM HOMep OT
npeaocTaBeHnA HOMEepPaLMOHEH pecypc Ha AOCTaBUYMK, NPELOCTaBEH 3a NO/I3BaHe OT AOCTAaBYMKA Ha
aboHaT/KpaeH nonssaTen c npeannaTeHun ycayru.

4g.7. (U3m. - B cuna ot 07.01.2013r.) ,06uiecTBeHa MOBMAHA Ha3zemMmHa MpeXKa” e 0bLlecTBeHa MpeKa,
Yypes KoATO Ce OCbLLECTBABAT e/IEKTPOHHU CbOobLWEHMA B CbOTBETCTBUE C TEXHUYECKUTE U3NCKBAHMA 3a
paboTa Ha MOBUAHN HAa3EMHUN MPEKN U CbOPbKEHUATA, CBbP3aHM C TAX, npueTtn ot KPC.

48.8. ,MpeanpusaTne Ha NpMeMalLa MpPeKa Uan NpMemall, 40CTaBUNK” € AOCTaBUMKDBT, B UUATO MpeKa
ce npeHaca HaluMoHa/IHO 3HaYMM HoMep.

48.9. (M3m. — B cuna ot 06.08.2010 r.; 3m. — B cuna ot 07.01.2013 r.; nsm. 8 cuna 05.05.2021 r.)
,T1peHoCMMOCT Ha HomepaTa” e npouec, KOMTo No3BO/AABa Ha aboHaTUTe/KpaliHUTe NoA3BaTENM Ha
npeanaaTeHn ycayrn Ha npeanpuatTMata — 4oCTaBunLM Ha mobuaHa TenedoHHa ycayra Aa 3anassat
HOMepaTa CM NPU CMSAHA Ha NpeanpuaTMEeTO, NpeaocTaBAWo obuiectBeHa TenedoHHa ycayra,
nocpeacTsom obuectseHa MObMIHA Ha3eMHa MpeXKa.

48.10. (M3m. —B cnna ot 06.08.2010 r.; uam. —B cuna ot 07.01.2013r.) ,MpeHeceH Homep” e Homep oT
obuwiectBeHa MobuNHa Ha3zeMHa Mpexa, KOMTO e BUN NoANIOXKEeH Ha MpPeHacAHe OT efAHa B gpyra
MobunaHa mpexka.

48.11. (U3m. — B cuna ot 06.08.2010 r.; nam. B cuna 05.05.2021 r.) ,Mpuemalia mperka” e mperKara,
KOATO NpMema Homepa v upes KoAaTo ABoHaTLT/KpaliHUAT Noi3BaTen Ha NpeannaTeHu ycayru nonssa
CbOTBETHUTE YC/YIU Cef 3aBbpLUBAHE Ha NpoLeca Ha NpeHacsHe.

48.12. (U3m. — B cuna ot 06.08.2010 r.; nsm. B cnna 05.05.2021 r.) ,Mpo3sopel, Ha npeHocumocTTa” e
onpeaeneH nepuvog oT Bpeme B MNpoLieca Ha npeHacAHe Ha Homep OT MOMEHTa Ha aKTUBMPaHe Ha
AocTbMNa Ha AboHaTa MAW KpalHUAT Mnon3BaTen Ha npeannaTeHu ycayru oT npeanpuaTUETO Ha
MpuemalaTta Mpexka 40 MOMEHTA Ha aKTya/aM3upaHe Ha 6asuTe AaHHM HA BCUYKM NPeanpuatus ¢
HOMepa 3a HanpaB/ieHMe KbM MpUEMALLATA MPENKA.

4B.12a. (Hosa — B cuna ot 07.01.2013 r.; nsm. B cuna 05.05.2021r.) ,MpeHeceH Homep nopagm
TexHUYecKa rpeLlka” e Homep, KOMTO e NpeHeceH B Apyra MperKa, He3aBUCUMO OT MPUYUHUTE J0BeU
[0 ToBa, 6e3 fa e Ha/iMLUe HaANeKHO M3pa3eHa BO/A 33 HeroBoTo npeHacaHe oT aboHaTta/KpalHua
nosa3BaTen Ha NpeAnnaTeHu yCcayru, Ha KOMTO HOMEpPbT € NpeaoCTaBeH 3a NoJ3BaHe OT JapsBalums
AOCTaBUMK.

48.13. (U3m. — B cuna ot 06.08.2010 r.; u3m. —B cuaa ot 07.01.2013 r.) ,PaboTeH aeH” e BCeKU AieH oT
NOHeAeIHUK A0 NETHK, C U3KUYEHME Ha HaUMOHaNHUTE U odULMAIHM NPA3HULM U HEPAbOTHUTE AHMK,
onpeaeneHn cbC 3aKOH UAN € aKT Ha MUHUCTEPCKM CbBET.

48.14. (HoBa — B cuna ot 30.03.2012 r., oT™m. - B cuna oT 25.05.2018 r.)

48.15. (HoBa - B cuna o1 15.06.2017 r.) ,OTBOpEH NaKeT 3a gaHHM" 03Ha4YaBa TapudpeH (aboHameHTeH)
naH 3a NpeAocTaBsAHe Ha egHa UK NoBede MOBUAHM YCNyrv Ha ApebHOo, KOWTO He orpaHnyaBa obema
Ha MOBUIHUTE YCAIYTM 33 AaHHW Ha ApebHO, BKOYEHM cpeLly 3annalaHe Ha puKcMpaHa nepuogmyHa
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TaKca, WM 33 KOWTO HAUMOHaNHaTa eAMHMYHA LUeHa 33 MOOWAHWM yCayrn 3a AaHHW Ha gpebHo,
noayyeHa KaTo meceyHaTa aboHameHTHa Takca 6e3 O[C 3a mobuaHKM ycayrm Ha apebHo 3a uenua
nepuop Ha dpakTypupaHe ce pa3genu Ha obwma obem Ha NpefoCTaBAHUTE B HALLMOHANIHUTE TPaHULLA
MOOUAHW yCAYrK 3a AaHHW HA ApebHO, e NO-HUCKA OT peryanpaHaTa MakCMMa iHa LLeHa 3a POYMMHT Ha
eapo, nocoyeHa B 4YneH 12 ot PernameHt (EC) Ne 531/2012.

48.16. (Hosa - B cuna ot 15.06.2017 r.; u3m. cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC)
»,CTabunHn Bpb3KM“ ¢ Penybanka Bbarapua o3HavaBa NPUCHCTBME Ha TEPUTOPMATA Ha CTpaHaTa
(NpoABAKUTENHO MAM NOCTOSHHO), B T.4. MPOM3TUYALLO OT: AbArOTPANHO TPYAOBO NPAaBOOTHOLLEHME
Ha Mb/IHO PabOTHO BpeMe, BKAOUUTENHO MPU NOrPaHUYHM PabOTHULMW; OT AbArOTPANHN AOFOBOPHU
OTHOLWEHMA, BOAEeLWM A0 nofobHa cTeneH Ha GU3NYECKO NPUCHCTBME HA CAMOCTOSTE/THO 33€ETO JIMLLE;
OT y4yacTve B MPMUCHCTBEHU NEPUOAMYHWM KypcoBe 3a obyyeHWe; UAW OT APYrM CUTyaumu, KaTo
HanpMmep Te3M Ha KOMaHANPOBAHUTE PAaBOTHULLM MM MEHCUOHEPU, KOTaTo Te ca CBbP3aHK € NoA06Ha
cTeneH Ha GM3MYECKO NPUCHCTBME Ha CbOTBETHATA TEPUTOPUSA.

48.17. (HoB B cmna 05.05.2021r.) ,3HauMTeNIHO W HENPEKbCHAaTO HECLOTBETCTBUE"” mexay
[eNCTBUTENHUTE NOKa3aTeNn HA eNEeKTPOHHaTa CbobLLMTEIHA YCayra, pa3sinyHa OT yCayra 3a AOCTbh
[0 VHTEPHET, AN MEXAYNMYHOCTHA CbobLMTENHa yeyra 6e3 Homep, U NoKasaTennTe, NOCOYEHU B
Aorosopa u/mnamn HactoswmTe OY, e HaanLe, ako HECbOTBETCTBMETO € NPOAbLAXKUIO B PpaMKuTe Ha 7
(cemem) nocnefoBaTeHM AHW B PaMKUTE Ha eAuH OTYETEH nepmnog B paitoH/n c oCUMrypeHo nokpurme
Ha mpexure.

48.18. (Hos B cmna 05.05.2021r.) ,YecTto NoBTapAWO Ce HECbOTBETCTBME"” MeXKay AeNCTBUTEeNHUTE
NMoKasaTe/IM Ha eNleKTPOHHaTa CbobLWMTEeNIHA YCYra, Pa3/IMyHa OT yCayra 3a A40CTbMN A0 UHTEPHET, Uan
MeXAY/IMYHOCTHA cbobwmTenHa ycnyra 6e3 Homep, M NokasaTesnuTe, NOCOYEHU B AOroBopa W/waum
HacToswmTe QY, e HafnLe, aKo HECHOTBETCTBMETO € 6uo 3 NbTK No 7 (ceaem) nocnenoBaTeNHU SHU
B PaMKWTE Ha eaunH OTYeTeH Nepuroga B palioH/1 C OCUIypeHo NOKPUTUE Ha MpeXKuTe.

5. (MU3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKus pernctbp ) CA0roBop, CKAoYeH
C egMH aboHaT, MOXKe Aa ce NpeaocTaBa NoBeYye OT e4MH HOMEP OT MbPBMYHO NPeaocTaBeHnTe Ha Al
HOMepa oT HauMoHaNHUA HOMEPALLMOHEH MAAH.

6. (M3m. BbB Bpb3Ka c pomsaHata B TbproBckMA peructbp) Hacroswmte O6wWM ycnosBua mmat
3afb/kuTeNHa cuna 3a Al 1 3a aboHaTuTe M noTpebutenmTe Ha mpexute. ABoHaTUTe yaocToBepaBaT
TOBa C moAnuca cu nof AoroBopa 3a ycayru. Motpebutenute ce cuntaT yBegOMEHM 3a CblupuTe OT
AaTtarta Ha nyb/inKkyBaHeTo UM no pegda Ha T. 103 ot HactosawmTe O6LWmM ycioBums.

6.a. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c Pewwerne No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomsaHaTta B ThProBckua pernctbp) Ycaosus, pasimyHm
OT Te3n, npeasuaeHu B O6wmTe ycnosus, moraT Aa 6b4aT YyrOBOPEHM B AOFOBOPUTE 33 YCAYTU MEXKAY
Al n aboHaTa AN B JOMBAHUTENIHN NMUCMEHM CNOPas3yMeHMa KbM TAX, MpW cnasBaHe Ha 3aKoHa 3a
€NIeKTPOHHNTE CbobLLeHUs 1 PaspewwerHnsTa Ha Al.

Il. (U3m. cbrnacyeaHo ¢ Pewenne N2 319/02.03.2007 r. Ha KPC) AOrOBOP 3A NPEAOCTABAHE HA
YCNYIrU HA ABOHATUTE (4,0rOBOP 3A YC/IYTU)

7. (U3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHata B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021 r.) Al ckno4YBa C INLATA, Kenaewmy aa Nons3saTt yciyrute, NpeaoCcTaBaHM OT CbOTBETHATa
Mperka Ha Al, nMcmeH [OroBop 3a NpefocTaBAHE Ha OOLWECTBEHW eNEeKTPOHHW CbOBLLMTENHU YCAYTH,
Hapu4yaH no-gony forosop 3a ycnyru. Mpw ckAtouBaHe Ha AOroBOpa /iMLaTa ce MAeHTUPULUNPAT C:
7.1. 3a dpm3MyeckM AnLa - BaamaeH 6bArapckn JOKYMEHT 32 CAaMOAMYHOCT € BNMCAH NOCTOSAHEH agpec
Ha AMLETO Ha TepuTopuAaTa Ha Penybamka Bbarapua, 3a 4yXgu rparkaaHu, NPOLbAKUTENHO
npebuBaBalLy B CTpaHaTa - C BMMCAH HACTOALL afpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a dMU3NYECKM NMLA - OBAFAPCKM FPpaxKAaHWU UAM UyKOECTPaHHU
rpaxgaHu, NPOAbAKUTENHO UM NOCTOAHHO NpebuBaBawm B Penybnmka Bbarapus, ynpaskHaBawm
cBoboaHa npodecns UAM 3aHAATYMNCKA AEVNHOCT — C BAINAEH AOKYMEHT 33 CAMOJIMYHOCT C BMUCAHM:



ume, EFH//THY, Homep, AaTa M MACTO Ha U3AaBaHe Ha AOKYMeHTa, Konue OT KapTa 3a Ko, Mo PerncrbLp
BYJICTAT u cnyxebeH aapec Ha NpaKTUKaTa;

7.2. EGHONMYHNTE THProBUM U IOPUAMYECKUTE NNl cneasa Aa NpeoCcTaBAaT:

7.2.1. 33 TbProsuUN, KOUTO Ca PErNCTPUPAHUN B TbPrOBCKUA PErnCcTbp Ha AreHumATa No BNUCBAHMUATA,
CbrnacHoO 3aKOHa 3a TbProBCKUA PErUCTbP U PErMcTbpa Ha IPUOMUYECKUTE ML C HECTOMAHCKA Len
/3TPPKO/IHL/ — yaocToBepeHue 3a aKTya/iHO CbCTOSIHME M34afeHo B CPOK [0 6 meceua npeau
nogasaHe Ha 3asB/IEHUETO UAWN U3BNEYEHUE OT TbProBCKMA perncrop, EgMHEeH naeHTMdMKauMoHeH
Koa /EVNK/, Homep no OAC (He ce M3UCKBa, aKo TbproBeLbT He e pernctpupar no 344C), MbAHOMOLHO,
YA4OCTOBEPABALLO NpPeAcTaBUTENHATa BNACT Ha TPETU Anua, U3BLH TE3U, KOMTO NpeacTaBnABaT No
3aKOH CbOTBETHOTO HOPUANYECKO NMLE WAUM efHONMYeH Tbprosel, U BanuAeH JAOKYMEHT 3a
CaMOJIMYHOCT Ha NPeACTaBUTeNA CbOTBETHO Ha YMb/IHOMOLLEHOTO /inLe.

7.2.2. 3a TbProBLM, KOUTO Ca PErUCTPUPAHM OT CbOTBETHUA OKPBKEH CbA M He Ca NOAANN 3aABAEHUE
3a permctpaumna uam npeperncrpauma no 3TPPHOJIHL, - ygocroBepeHuMe 3a aKTyasHO CbCTOAHMeE,
M34a4eHo B CPOK 40 6 mecela npeam nogaBaHe Ha 3aAB/IEHMETO, KOMKME OT KapTa 3a uaeHTudmKaumna
no BYJICTAT, Homep no AAC, MbAHOMOLWWHO, yA0CTOBEPABALLO NpeAcCTaBUTEeNIHATa BAACT HA TPeTu
nua, U3BBbH Te3n, KOUTO NPeACTABAABAT NO 3aKOH CbOTBETHOTO HOPUANYECKO INLE UAN eOHONNYEH
Tbprosew, 1 BaanAeH JOKYMEHT 3a CAMOJIMYHOCT Ha NpeacTaBuTena CbOTBETHO Ha YMb/IHOMOLWEHOTO
nnue.

7.2.3. (M3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckua pernctbp) Al nma npaso No CBOA NpeleHKa Ja He
M3MUCKBA eANH UKW HAKOKO OT nocoyeHuTe B T.7.2.1 U T. 7.2.2. AOKYMEHTH, B C/lydait Ye pasnonara ¢
aKTya/IHN A@aHHU OTHOCHO MHOPMALMATA, KOATO CbAbpPXKaT.

7.3. (U3m. — B cuna ot 30.03.2012 r.) Mpu cKAtouBaHE Ha AOrOBOP C MbJIHOMOLLHMK, KaKTO U Npwu
BCAKAKBW ApYrv pasnopeauTenH AeNcTBUS ¢ 40roBopa (NpekpaTaBaHe, U3SMeHeHMe, CMAHa Ha cTpaHa
no Hero, cMaHa Ha CUM KapTa u Ap.) ce U3NCKBa NpeAcTaBAsHe Ha MbJHOMOLLHO MpPU cna3BaHe Ha
CnefHuUTe U3NCKBAHUA:

7.3.1. (M3m. BBB Bpb3Ka € MNpomsaHaTa B Tbprosckus perncrop) MbAHOMOLWHM OT GMU3MYECKM ANLaA:
MpuemaT ce camo cneumasHM HoTapMaaHO 3aBEPEHU MbAHOMOLHM UK 06LLM HOTapMaHO 3aBEPEHM
Mb/IHOMOLLHM OT GU3MYECKM INLA, B KOUTO GUTYpUPa TEKCT, OT KOMTO CeABa, Ye YMmb/IHOMOLEHUAT
MMa MNpaBoO Aa W3BbpLUBA MNpaBHM gelcTeua npes Al wan npeg apyrv npeanpustus. MNpuema ce m
Mb/IHOMOLLHO, B KOETO MMa TEKCT, OT KOMUTO C/1eiBa, Y€ YMbJAHOMOLLEHMAT MMa NPaBO Aa NpeacTaBABa
/AN CKNoYBa A0OrOBOPM C BCAKaKBM TpeTu auua (busnueckn nuua, opuanyeckn amua u gp.).
MNbAHOMOLLHOTO ce NpeacTaBA B OPUrMHAN U aKO CbAbPXKa YNb/JHOMOLA@BaHe CaMo 338 KOHKPETHOTO
npaBHO AeNCTBME, OCTaBa B CbOTBETHMS MarasmH. AKO CbabprKa YNbJHOMOLLABAHE 33 NOBEYE NPaBHU
OENCTBUSA, B MarasnHa cnegBa ga ocTaHe Konue oT Mb/IHOMOLLHOTO 3aBEPEHO 3a BAPHOCT C OpUrMHana
OT YMbJIHOMOLLEHUA U CbOTBETHMA C/IYKUTE B MarasunHa. B cnyyai, ye ce npeactasa MbJAHOMOLLHO OT
YyrKAeHel, CbWOTO cnefBa 4a € C HoTapua/iHa 3aBepKa M lIeraansnpaH npesos, (npesos, N3BbplueH
OT oTOpu3MpaH b6bArapckuM npesogay W nerannsmpaH ot Aupekums ,KoHCyncKu oTHolweHus” npwu
MWHUCTEPCTBO Ha BbHLWHUTE paboTu) unmn oduumaneH npesos (Npesos, N3BbPLUEH OT OTOPU3UpPaH
6bArapcKu npesogay/npesoavecka areHums).

7.3.2. [IbAHOMOLLHM OT IOPUAMYECKN NnLa:

Mpuemar ce:

a) (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMA PErvcTbp) HOTApWasIHO 3aBEepPeHU cneumanHu
MbNHOMOLHM WMAWM HOTAapWasIHO 3aBepeHM O0OLM MbAHOMOLHM OT HOPUAMYECKM ANLA, B KOUTO
burypumpa TeKCT, OT KOMTO cnepga, Ye YMb/IHOMOLEHUAT MMA NPaBO Aa M3BbPLLBA NPABHU AENCTBUA
OT MMETO Ha ynbaHOMOLWMTENA Nped Al u/unu BcAKakBKM Apyru TpeTu anua.

6) (M3m. BbB Bpb3Ka c MpomsHa B TbproBCKUSA PErncTbp) cneumnanHmn mbAHOMOLIHW 6e3 HoTapuanHa
3aBepKa 33 KOHKPEeTHO AelcTBue, € gaTta, Nognuc Ha 3aKOHHWA npeacTtaBuMTen U nedvaT. TaKoea
MbJIHOMOLLHO TpsAbBa Aa 6bae U3gafeHo He NO-KbCHO oT 3 (TpW) AHU Npeaum AaTaTta Ha NpeacTaBAHETO
my. OpUrMHANBT HA NB/IHOMOLLHOTO C/e4Ba Aa OCTaHe B CbOTBETHMA MarasmnH Ha Al

7.3.3. (M3m. BBbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckua pernctbp) Al nma nNpaso Mo cBoA NpeLLeHKa Aa He
M3UCKBA e4ANH UM HAKOJIKO OT NocoyeHnTe B 1.7.3.1 n 1. 7.3.2. AOKYMEHTH.



7.3.4. (Hos B cuna 05.05.2021 r.) C ornep npepocrtaBaHe Ha ycayrute, Al obpaboTtBa 1 cnegHute
BUAOBE AAHHU:

7.3.4.1. [aHHKN 33 naeHTUOUKAUMA — TPUTE MMEHa, eAMHEH TPaK4aHCKM HOMep M agpec, a 3a
YyXAEeCTPaHHU ANLA - IMYEeH HOoMep, HoMep, AaTa Ha u3gaBaHe, MACTO W OpraH Ha u3gasBaHe Ha
JIYHUA OKYMEHT;

7.3.4.2 laHHn Ha aboHaTuTe/KpaliHUTE NoA3BaTeNM, HeobXoAMMM 33 NPEeAOCTaBAHE HA eNeKTPOHHM
CbOOLLMTENHM YCAYTK, 33 TAaKCyBaHe, 38 popMMpaHe Ha CMETKUTE Ha aboHaTUTe, KaKTO M 3a AOKa3BaHe
Ha TAXHaTa A4OCTOBEPHOCT —TPAaPUUHU (MPEXKOBM) AAHHMU:

a) Homep Ha BMKALLL M Ha BUKAH KpaeH Noa3BaTesl M HOMEP Ha KapTa 3a e/IeKTPOHHO pa3snallaHe;

6) HayaNo M Kpali Ha NOBMKBAHETO, ONpPeAeeHn ¢ AaTa M Yac, C TOYHOCT 40 CeKyHZa Npu Ha/iMume Ha
TeXHMYECKa Bb3MOMKHOCT /UM NPU NPEHOC Ha 4aHHU —06em Ha NpeHeceHuUTe AaHHW;

B) BMA Ha NpefocTaBAHaTa yCayra;

) TOYKM Ha B3aMMHO CBbP3BaHE NPU OCbLLECTBABAHE Ha MOBMKBAHETO, HAYa/lo M Kpai Ha TAXHOTO
M3nos3BaHe, onpeaesieHn € AaTta U vac;

A) AaHHW, Heobxoanmu 33 GopmMUpaHe Ha LieHUTe Ha NOBMKBAHWATA, KAaTO BWUA, HA Bpb3KaTa MU
YaCoOBW U TEPUTOPUANTHW 30HW;

€) MecTono/IoXKeHne Ha KpaeH No3BaTes Ha ycayra, NpeaocTaBaHa Ypes MpeXUTe, BKIOUYUTENHO NpU
npeaocTaBsHe Ha ycayrata ,,pOyMUHI”- AaHHWU, KOMTO ce 06paboTBaT B €/IeKTPOHHUTE CbOBLUTENHU
MpEeXKM 3a onpeaensaHe Ha reorpadpCKoTo MeCTONOIOKEHME Ha KPAaWNHOTO €/1eKTPOHHO CbobWUTENHO
YCTPOMCTBO Ha noTpeburens.

7.3.4.3. JaHHM HeobxoaMMM 3a M3roTBAHE Ha abOHaTHWUTE CMETKM, KAaKTO M 33 AOKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT:

a) AaHHM 3a aboHaTa: 33 GM3MYECKM MLa — TPUTE UMEHA, eAMHEH FPaXKAAHCKM HOMEP M afpec, a 3a
YYXKAECTPAHHM INLA — IMYEH HOMEP; 33 IDPUANYECKN INLA U GU3UYECKM INLA — 4HOSIUYHU TbProBLM
— HaMMeHOBaHWe, ceaanmile, aapec Ha ynpas/ieHUe U CbOTBETEH MAEHTUDMKALMOHEH KOa;

6) BUA, Ha M3NON3BAHUTE EIEKTPOHHU CbOBLNTENHW YCNYTH;

r) obw, 6poit MepHM (TaKCoBK) eANHNUM, HAUUCIEHM 33 CbOTBETHMA NEPUOL Ha U3TOTBSIHE HA CMETKaTa
npu nepmoanyHa CMeTKa;

A1) CTOMHOCT Ha NON3BaHUTE YC/IYTM 3@ CbOTBETHUA NEpPUOL;

e) Hbopmaums, OTHOCHO M3BpaHMA OT aboHATa HaYMH HA NALLAHE U U3BBPLUEHUTE U AbKUMUTE
naawaHms;

3) nHpopmauma 3a 3aABeHM OT aboHaTa NPOMEHW B MOM3BAHETO Ha yc/ayraTa — orpaHMYeHue 3a
nons3saHe, oTNnajaHe Ha orpaHNYeHune.

7.3.4.4. JInyHnTe AaHHM Ha aboHaTuUTe/KpallHWUTe MoA3BaTenn Ha npeannaTeHun ycayru, kouto Al
obpaborBa ca nocoyeHn B ,lloAWTMKa 3a 3alWMTa Ha JIMYHUTE AaHHM Ha ,Al Bwbarapua“ EAL,
ny6nMKyBaHa HA MHTEPHET CTPAHMLATa Ha APYKECTBOTO M Ha/IMYHA B TbProBCKMTE 06eKTU Ha Al.

8. (M3m. cbrnacyBaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. - B cuna oT 15.06.2017 r.; u3m.
BbB Bpb3Ka C [fpomaHaTa B TbproBCKMA PErncTbp; U3m. cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha
KPC) Npu ckntouBaHe Ha Jorosopa 3a ycayru, A1l moske fa U3NCKBa U ApYrv AOKYMEHTM OT HacpellHaTa
CTpaHa Npu cnasBaHe Ha pasnopeabuTe Ha AeiCTBALLOTO 6bArapcKko 3aKoHOAATeNCTBO M Tean O6wm
ycnoBuma.

8.a. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC; u3m. B cuna
05.05.2021r.) 3a KpaliHM non3BaTeNIM Ha NpeannaTeHu ycayru He ce M3UCKBA NpeacTaBsHE Ha
[OKa3aTeCTBa 3a CTabuaHN BPBH3KMK.

9. (M3m. cbrnacysaHo ¢ PeweHne N2 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo c PelieHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaHaTa B TbproBckua pernctbp) Ypes BKaoUBaHETO
B CbOTBETHATa Mpexa Al ocurypasa ycayrute, onncanm B Jlorosopa 3a yCayrm v NpuUIOKEHUATa KbM
Hero.

10. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKMA pernctbp) AGOHATHT HAMA NPaBO A3 MPEXBbP/A
aboHameHTa cu, Npom3TuYaLy ot [loroBopa 3a ycayru, Ha TpeTu anua 6e3 U3pMYHO NMCMEHO Cbriacue
Ha Al.



11. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka ¢ [lpomsaAHaTa B
TbproBckua perncrbp) B ciyyait, ye aboHaTLT NPeAOCTaBM 3a NOA3BaHe OT A4PYro AnLe — NoJsi3BaTes,
perncTpmMpaHn Ha HeroBo UMe Homepa OT efHa OT MpeXuTe No ckaveH forosop 3a ycnyru ¢ Al,
aboHaTbT OCTaBa TUTYAP HA NpaBaTa U 3a4b/XKeHUATa, MPOMU3TUYALLM OT AOroBOPA 3a YCAYTU.

12. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomsaHaTa B
Tbprosckua peructbp) Al Mma npaBo NUCMEHO Aa YMbAHOMOLIABa TPETU /IMLLA Aa CKAoUYBaT OT HEroBO
MMe [OroBOPYM 3a YCAYIM C IMLLATA, KeNaewy Aa cTaHaT aboHaTM Ha CbOTBETHATa MpeXKa, KaKTo 1 Aa
CbbMpaT nnawaHMa oT aboHaTMTE MO AOroBOPUTE 33 YCAYrM OT HEroBO MMe, KaTo MHpopmupa
CblUECTBYBALLMTE M MNOTEHUMANAHUTE abOHATM MO MNOAXOAAL, Ha4YMH 33 HAZMYMETO HA TaKoBa
ynmbAHOMOLW@BaHe. A1l uma npaso Za ONPaBOMOLLY U3PUYHO TPETU ANl A3 NpUemMaT 3aaBJ/IeHUA 3a
npeHacaHe Ha Homep/a, cbrnacHo T. 74 ot Pasgen Xl A ot HactoawmTe 06wy ycnosus.

13. (U3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka ¢ [lpomsaAHaTa B
Tbprosckua pernctbp) A1 Ma NpaBo 4a OTKaXKe CKAOYBAHETO HA AOroBOP 3a YC/IYr, CBbp3BaHe Ha
aboHaT KbM CbOTBETHaTa MpeXa WM BbB3CTAHOBABAHE Ha CAPAH AOCTbn Ha aboHaT fo
MpekaTa/MperKuTe, KoraTo IMLETO, KOeTo e NOMCKaIo TOBa:

13.1. (U3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PErucTbp) He
npeaocrasn AaHHW, MsmckeBaHM oT Al u/wamM He npeactaBa U3NCKaHMTe oT Al [JOKYMeEHTM 3a
CK/IIOYBAHE Ha A0roBOP 3a YCAYru;

13.2. (M3m. BBB Bpb3Ka € MNpomaHaTa B TbproBCKMA PErUCTBP) MMA MPOCPOYEHU 3aL4b/MKEHUA UM
OPpYru HapyLeHUA No CblUMA AW APYr AOTOBOP, CKAtoYeH ¢ Al;

13.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUSA PErncTbp) He e BHecno M3uckaHata ot Al npu
ycnosuATa Ha T. 15 oT HactoAwmTe O6WM ycnoBumA rapaHUMOHHA Cyma;

13.4. e “3n0N3BaNI0 MU € AONYCKaAo A3 6bAaT M3M0A3BaHU €1EKTPOHHM CbOBLWNUTENHWN YCTPOMCTBA
WUAN eNeKTPOHHMU CbOB WMTENHN YCAYTN 32 HE3AKOHHW LLeNN;

13.5. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA PerMcTbp) e Noay4ymao Uam e Hanpasuao onuT aa
nosyyn ot A1l eNeKTPOHHM CbOBLUUTENHWN YCAYTU UAK YCTPOICTBA Ype3 HE3AKOHHWU CPeacTBa;

13.6. (Qon. cbrnacysaHo ¢ PelweHune No 639/13.04.2006 r. Ha KPC) e peann3npano HeTunuueH Tpaduk;
13.7. (Oon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHa OUEeHKa;

13.8. (Qon. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cbranacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [TpomaHaTa B TbproBCKMUA PerncTbp) e peannsmpasno ypes
mperkata/mpeskute Ha Al Tpadumk B HapyweHue Ha T. 35.a.1 ot Te3m O61mM ycioBus.

13.9. (M3m. —B cnna ot 06.08.2010r.) B cnyyamTe Ha 1. 81 ot pasgen XIIA oT HacToswmTe O6LWM ycnoBums
WU NPU HaMuMe Ha NPUUYKHA 33 OTKa3 OT NpeHoCcMMOocCT npu [apasaluma AOCTaBYMK.

13.10. npu AMnca Ha TeXHUYECKa Bb3MOXKHOCT 3a NpeaocTaBAHe Ha YcnyraTa;

14. (U3m. BbB Bpb3Ka C MNpomaAHaTa B Tbprosckua pernctbup) Mpu ckaousaHe Ha gorosopa Al nma
npaBo Aa W3WCKBA OT ApyraTa CTpaHa npeactaBAHe Ha H6aHKoOBa rapaHuuMa Mau BHacAHe B Al Ha
rapaHUMOHHa CyMa B pa3mepa, C KOMTO UCKa A3 My 6bae yBesMYeH KpeauTHUS AMmMuT no T. 25 ot
HacToAwmTe O6LLM yCcNoBuMA, KaKTO 1 3a obe3neyaBaHe Ha B3eMaHMATA, MPOM3TUYALLM OT NON3BaHE Ha
ycnyrata "mexayHapoAeH POYMMHI" - KoraTo TaKaBa e npeasuaeHa B LleHopasnuca Ha Al B
onpegeneH pasmep.

15. (M3m. BbB Bpb3Ka c [pomaHaTa B Tbprosckuna perncrbp) NapaHuUMoHHa cyma /cboTBeTHO BaHKoBa
rapaHumsa/ moske aa 6bae nsmnckaHa ot Al ot aboHaTu:

a) c M34epnaH KpeauTeH TUMUT;

6) (Oon. cbrnacysaHo ¢ PeweHue No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbMbT A0
mMmpekaTa/MmpekuTe e 61N NpeycTaHoBABaH Nopaay HennalaHe Ha Ab/MKUMWN CYyMU;

8) (Jon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT Kp eauTHaTa OLLeHKa
Ha aboHaTa W BMAA HA M3N0A3BaHUA abOHAMEHTEH NAaH;

r) (Oon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC) npu peanusmpaHe Ha HeTUNUYeH
TpaduK.

16. /Inxsu BbpXy rapaHUMNOHHUTE CYMU He Ce HauucnABar.



17. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna ot 30.03.2012 r.; nsm.
BbB Bpb3Ka c NlpomsaAHaTa B Tbprosckusa pernctbp) A1l nma npaso Ja M3NoN3Ba U3LAI0 AN OTHACTH
rapaHUMOHHAaTa CyMa 3a y40B/IETBOPABAHE Ha CBOM M3MCKYEMM B3emMaHMA KbM aboHaTa, 3aefHo ¢
NIMXBM 3a 3abaBa No HennaTteHM cMeTKU. Mpu NpeKpaTaBaHe Ha AOroBOpPa Heusno/s3BaHaTa 4acT oT
rapaHUMOHHATa Cyma NoAnexun Ha BpblaHe Ha aboHaTa B CPOK A0 eAnH mecel, c/ied, NOCTbMNBaHe Ha
M3PUYHO MUCMEHO UCKaHe Ha aboHaTa, B C/1ly4al, Ye TON HAMA HEeU3MNAaTeHU 3a4b/IKeHNA Kbm Al.

1. YCNYTrU, OCUryPABAHU OT Al
18. (M3m. — B cmna ot 30.03.2012 r.; u3am. B cuna 05.05.2021r.) Ycayrn, npenoctaBsaHM Ha
aboHaTa/KpaiHmWA Nosi3BaTe Ha NpeanaaTeHn yeayru:
18.1. (M3m. — B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka € NpomsaHaTa B TbProBCKMUS PErMCTBHP; U3M. B
cuna 05.05.2021r.) Al npepoctaBa Ha aboHaTa/KpallHMAa nonsBaTen Ha npeannaTeHn ycayru
€/1eKTPOHHN CbOOLWMTENHN YCAYTM CbINIACHO CbOTBETHWUTE CTaHAAPTM M B CbOTBETCTBUE C
TEXHO/IOTUYHUTE Bb3MOXKHOCTM Ha MpexXunte. KOHKpPeTHMAT n3bop Ha NakeTa ycayru ce onpegens ot
BCEKM aboHAT upes perucTpaumoHHU Gopmu, NPUIOKEHM KbM A0r0BOPa, a OT KpalHMA NoN3BaTeN Ha
npeannaTeHn ycayrm - 4ypes u3bopa Ha KOHKPETHW LEHOBM YCNOBMA CbrAacHO AencTealumn
ueHopasnuc Ha Al. Al ce 3aabaXKaBa Aa M3BbPLBA MbPBOHAYaNHO BKAOUYBaHE Ha aboHaT/KpaeH
nosi3BaTen Ha npeannaTeHu YCayru KbM CbOTBETHaTa Mpeka Ao 48 (yeTupuaeceT n ocem) yaca ot
B/IM3aHe B CMN1A Ha CbOTBETHMA AOrOBOP MM CbOTBETHO OT UCKaHE 3a aKTUBMPAHe Ha 3aKyneHa SIM
KapTa.
18.2. (M3m. cbriacysaHo c PewweHune Ne 639/13.04.2006 r. Ha KPC; n3m. — 8 cuna ot 30.03.2012 r.; nsm.
BbB BPb3Ka c [lpomaHaTa B TbproBCKMs perncrsp; n3m. B cuna 05.05.2021r.) Al npegocTtaBsi Ha cBOUTE
aboHaTW/KpaliH1 NoA3BaTeNM Ha NpeannaTeHn ycayru, Ao NpekpaTaABaHe Ha Aorosopa Mo pefa Ha
HacToAwmTe O6WM ycnoBuMA, eaHa UM HAKOS OT CAedHUTe YCayru:
18.2.1. (M3m. — B cnna ot 30.03.2012 r.; u3m. B cnna 05.05.2021r.) ObuiectseHa TenedpoHHa ycayra 3a
OCbLLECTBABAHE Ha U3XO4AWM N BXOAAWM MOBUKBAHMA, NPAKO MAN HENPAKO, HAa HAaUWMOHANAHU UK
HaAUMOHANHM WU MEeXAYHaAapOoAHM MOBUKBAaHWA 4Ype3 HOMepP MWAM HOomepa B HaUMOHaNEeH WK
MeXayHapoaeH TenepoHeH HOMepaUMOHEH NaaH. Ycayrata BK/OYBA NOJMyYaBaHE U M3NpallaHe Ha
KpaTKK TeKcToBM cbobuieHma (CMC/SMS), KakTo 1 Ha MynTUMeaunitHu cbobueHuns (MMC/MMS).
18.2.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PErMCTbP) CNPaBOYHU YCAYrW, CBBP3aHU C
npeaoctaBaHe Ha MHGOPMaLMA, CBbP3aHa C eNeKTPOHHUTE CbObLWNTENHM YCAYTK, NpeanaraHu ot Al;
18.2.3. gocTbn A0 ycayru ¢ AobaBeHa CTOMHOCT;
18.2.4. (MN3m. —B cuna ot 20.03.2017 r.; uam. B cuna 05.05.2021 r.) focTbn A0 MHTEPHET NpU ciegHuTe
OYaKBaHM MaKCMMa/IHW U PeKNnamMmpaHM CKOPOCTM 33 CBajiiHE W KauBaHe, crnopeg, Ha/M4yHaTa B
MpeKaTa Ha APY»KeCcTBOTO TEXHO/IOTMA U M3NoNA3BaHaTa 0T aboHaTa TakaBea:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBansHe n KausaHe;

>  GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a KausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceansHe n 118 kbit/s 3a

KauBaHe;

»  HSPA (High Speed Packet Access) - 21 Mbit/s 3a csansHe u 5,76 Mbit/s 3a kausaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a ceansHe 1 55 Mbit/s 3a KauBaHe;

» 5G - 1400 Mbit/s 3a cBanaHe (2114 Mbit/s npn ob6eanHasaHe Ha YectoTuTe) U 376 Mbit/s

33 KauBaHe;

18.2.4.1. PeknamupaHata CKOPOCT e CKOPOCTTa, KOATO APYXECTBOTO M3M0/J3Ba B TbProBCKUTE CU
KOMYHMKALUMN, BKAKOUYNTENIHO PEKNAMA MU MAaPKETUHT, BbB BPb3Ka C NPOMOTUPAHETO Ha odepTuTe Ha
YCAYrY 3a AOCTbN A0 MHTEPHET.
18.2.4.2. MaKcnMmaHa CKOPOCT € CKOPOCTTA, KOATO KPaeH NO/3BaTe/l MOXKe Ja OYaKBa Aa Nosyyum 3a
onpeaeneH nepuog oT Bpeme (Hanpumep Han-manko BegHbK AHEBHO) U KOATO e nocoyeHa B T. 18.2.4
33 CbOTBETHaTa NpeA/siaraHa OT APYXKeCTBOTO M M3M0/J3BaHa OT KpalHMA Non3BaTen TexHonorua. B
cnyyai, ye 6bae NpeycTaHOBEHO NpeA/iaraHeTo Ha JaZeHa TEXHOIOMMA OT CTPaHa Ha APYKeCcTBOTO, TO
nocoYeHUTe 3a Tasu TEexXHOMOruA CKopocTu B T. 18.2.4. He ce npuaarat OT MOMEHTA Ha
npeycTaHoBsiBaHe Ha npeanaraHeTo. MaKcMmasnHUTE CKOPOCTM HEe ca rapaHTUpPaHW M 3aBUCAT OT
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HAaTOBAapPEHOCTTA WM MNOKPUTMETO HA MpexkaTa M OT Hposa Ha edHOBPEMEHHWUTE noTpebutenu,
obcnyKBaHW OT eHa U cblla 6a30Ba cTaHUMA. MoAeNbT M TEXHMYECKOTO CbCTOAHUE HA M3MOA3BAHOTO
KpaliHo ycTpoicTeo (TenedoH, Tabner uam Apyro) cbwo MoraT 4a OKa*KaT CepPUO3HO BUAHUE BbPXY
[OCTUKMMATA MaKCMMaIHA CKOPOCT.

18.2.4.3. B cnyyaunTe, KOraTo B UHAMBUAYANHMA A0rOBOpP ¢ aboHATa € yroBOpPEHO, Ye c/ies, usyepnsaHe
Ha NPeAoCTaBeHOTO My B TapMbHMA NAaH Koandectso MB, ckopocTTa e 6bae orpaHuMyeHa, To cnessa
4a ce Mma npeaBua, Ye Te3m CKOPOCTU Ca MAaKCMMAaJIHU U He ca rapaHTMpaHu npes uAno0To Bpeme.
HamanaBaHeTo Ha CKOPOCTTA MOXKe A3 3aTPYAHM M3Mo/3BaHMTe OT aboHaTa NPUAOMKEHUA U yCayru
(Skype, Viber, Youtube, Spotify n ap.): npu 6payanHr B MHTEPHET caliToBe: Bb3MOXKHO 3abaBsAHe Ha
3apeXJaHeTo Ha CTpaHuuUTe; Npu M3npallaHe Ha e-mail: 3abaBAHe Ha 3apeXKAJaHETo Ha e-Mmenna,
npuvKayuBaHeTo Ha dailioBe OTHEMA NOBEYE BpeMe; BUAEOPA3roBOPM Npe3 NPUAOKEHUA: 3aTPYAHEHN,
WAN HEBB3MOMKHM; M3NpalLaHe Ha TEKCTOBM CbObLEHMA NPe3 NPUIOKEHUS: AOCTBMHO, HO MOMXe A3
nma 3abaBsAHe; usnpawaHe Ha gpanaose Npes NPUAOHKEHMA: 3abaBeHO, B 3aBUCUMOCT OT pa3mepa Ha
dalina; CTPMMUMUHE Ha My3MKa: U3KAOYMTENHO 3aTPyAHEH, e4MHCTBEHO Npu orpaHunyeHune go 128 Kbps
€ Bb3MOXHO M3nos3BaHe Ha Spotify, ap. JonbaHUTenHa noapobHa MHPopmauma 3a edeKkTute ot
OrpaHMyaBaHe Ha CKOpPOCTTa UMa Ha www.al.bg .

18.2.4.4. A1l bbarapua moXe Aa BbBede AOMbJHUTE/NIHO OrpaHMYEeHMEe Ha CKopocCTTa, ako bbae
HaABMLWWEHO Pa3yMHOTO NoTpebaeHue, KaTo 3a TapudHM NnaHose c onpeaeneH obem MB (merabaintu)
Ha MaKCMMa/HO JOCTMXKMMA CKOPOCT, 33 TaKoBa ce npuema notpebneHme npesuwasawo ¢ 30 uau
noseyve % BKAOYeHUTe B Aorosopa MB, ocBeH aKo He e yroBOpeHOo Apyro B gorosopa. OrpaHuyeHme
Ha CKOpOCTTa /MK cnMpaHe Ha A4OCTbNa A0 MperKaTa MoxKe Aa 6bae BbBegeHo oT Onepartopa v npu
YCTAHOBEH PUCK OT 3/10ynoTpebun, HETUNNYEH TPadUK U/UAN HENPABOMEPHO NOI3BaHE Ha YCAYrUTe Ha
OnepaTopa, 6e3 3Ha4YeHMe oT obema MB, KOWTO NpeaocTaBa TaPUPHUA NNaH.

18.2.4.5. 3a nonsBaHe Ha MOOWIEH WHTEPHET e HeobXxoAMMO Ha CbOTBETHUS Homep Aa bbae
aKTMBMPaHa ycayra 3a MobuieH UHTepHeT (TexHonorua cnpamo T. 18.2.4), KakTo M Aa ca U3MbAHEHU
BCMYKM OCTaHaNM WM3WCKBAHWA 33 MNON3BAHE Ha ycayrM B mpexata Ha OnepaTtopa, KOMTO ca
ny6aMKyBaHU Ha www.al.bg .

18.2.5. cnpaBoYHM ycayrn, oTHacAWmM ce Ao aboHaTHN HOMepa;

18.2.6. 6e3nnaTeH 4OCTbN A0 HAaUMOHaNHM Hereorpadckm Homepa ,,0800”;

18.2.7. mexayHapoaHU eNeKTPOHHU CbOBLWUTENHM YCAYTN.

18.2.8. (M3m. B cnna 05.05.2021r.) 3ana3saHe Ha HaLUMOHaIHO 3HAaYMMMA HOMep Ha aboHaTa/KpaitHua
nosa3BaTen Ha NpegnaaTeHn ycayrm npyM NPomMaHa Ha [ocTtaBumMKka Ha MobunHa TenedoHHa ycayra;
18.2.9. (Hoea — B cuna ot 30.03.2012 r.; M3M. BbB BpPb3Ka ¢ [IpomsaHaTa B TbproBCKMA PErUCTBbP; U3M. B
cuna 05.05.2021r.) 4OCTBN 40 YCAYIK 3a CrnellHM NoBUKBaHUA. Mpu npesocraBaHe Ha yCayru 3a 40CTbN
[0 CnewHW noBuKeBaHua, Al npenocTaBs HAa KOMMNETEHTHUTE OpPraHW HasAMyHaTa MHPopmMaumA 3a
MECTONMO/IOXEHMETO Ha BUKaLLMA aboHaT/KpaeH Non3BaTes Ha NpeanaaTeHn yeayru.

18.2.10. (HoBa — B cuna ot 30.03.2012 r.) ycnyru 3a HabaogeHMe U KOHTPOA Ha pasxoguTe OT cTpaHa
Ha aboHaTa npu ycnosuATa Ha T. 404, KoraTo TakMBa Ca AOrOBOPEHW WM TAaKOBA 3afb/iKeHWe e
HANOKEHO MO pefia Ha 3aKOHa.

18.2.11. (HoBa — B cuna ot 01.05.2016r.) gocrbn Ao ycayrm ypes LTE TexHONOrMa Bb3 OCHOBa Ha
TapudeH niaH nam AoMbJAHUTENEH NAaKeT, KOUTO AaBaT Bb3MOMKHOCT 32 N0/13BaHe Ha TakMBa YCAYru U
npwv HaM4Yne Ha CbBMECTUMO KpaMHO YCTPOMCTBO M cbBmecTuma CUM KaprTa.

18.2.12. (HoBa - B cuna o1 20.03.2017 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUs perucTbp; Usm.
B cuna 05.05.2021r.) A1l nma npaBo cBOO6OAHO Aa npegnara ycayru, pasanyHu ot ycayrurte 3a gocTbh
[0 MHTEPHET, KOUTO Ca ONTUMMU3UPAHK 33 ONpeaeNeHO CbAbpKaHUe, MPUNOKEHNA UAN YCAYTU, NN
KOMBMHaUMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoaMMO, 33 Aa Ce U3MbAHAT M3UCKBAH MATA 3a
CbAbPKAHNETO, MPUNOKEHMATA UM YCAYTUTE 33 ONpeaeneHo HUBO Ha KayecTBo. B Tesn cnyvam Al
MHPopmMpa aboHaTuTe/KpaliHWTEe MNOAN3BaTeNM Ha NPeAnIaTeHW YCAYyrM 33 HauyuHa, MO KOMTO
NOA3BaHETO UM MOXKE Aa Ce OTPA3W BbPXY YCAYIUTE 3@ AOCTHN A0 UHTEPHET.

18.3. (Jon. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ MNpomaHaTta B
TbproBckua pernctop; M3m. B cuna 05.05.2021r.) O6xBaTbT Ha YCAYrUTE MOKe Aa ce pa3lunpsaBsa, KaTo
A1l cBOEBpEMEHHO e yBefoMABa aboHaTMTe/KpaliHUTe NoA3BaTENN Ha NpeannaTeHN YCAyru 3a ToBa.
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18.4. (Hos B cuna 05.05.2021r.)A1 He npegnara MMHUMA/HU rapaHTMPaHU HMBA Ha KayecTBOTO 3a
YCNYruTe, OCBEH aKo B AOroBOPa U/UAM NPUNONKEHUATA KbM HEFO M3PUYHO HE e YTOBOPEHO ApPYro.

19. (Jon., cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c Pewenune Ne
319/02.03.2007 r. Ha KPC; nam. B cnna 05.05.2021r.) 3a o6cny»BaHe OT MpexkuTe aboHaTbT/KpaHUAT
nosi3BaTen Ha NpeanaaTeHun ycayru Tpsbea aa:

a) npuTexkasa BaauaHa AndHa SIM KapTa, peructpupaHa B 6asaTta gaHHY;

6) (M3m., cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) nosi3Ba camo KpalHW eNeKTPOHHM
CbOOLLMTENHM YCTPOWMCTBA C OLLEHEHO CbOTBETCTBME WM MyCHATW Ha Masapa, CbracHO AelcTBalmTe
HOPMATMBHM aKTOBE.

B) NON3Ba WM3MPaBHM KPAWHWU eNeKTPOHHU CbOBLMTENHN YCTPOWCTBA B CbOTBETCTBME C TAXHOTO
npegHasHayeHne 1 yKasaHMATa Ha Npomn3BoAUTENA.

20. (MU3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHaMeHT 1 Homepa OT MbPBUYHO
npeaocTaBeHUTe HoMepa oT HauMoHaNHUA HOMEPALIMOHEH MNJ1aH:

20.1. (U3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
ABGOHaMeHTBT ocurypsasa Ha aboHaTta AoCTbN A0 U3bpaHMA MAKET OT YCAYrK, CbINACHO CKAOYEHMUA
[OroBOpP 3a YCAyru, B 30HaTa Ha 06CNyKBaHe Ha eAHa OT MpeXKUTe.

20.2. (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012r. ; u3m.
BbB BPb3Ka C MpomaAHaTa B TbproBCKMA perncrbp) ABOHAT Ha efiHa OT MpPeXuTe, Npu HaanymMe Ha
cboTBeETEH abOHAMEHT M Ha crnopasymeHue mexay Al v apyro npegnpusTue, NpenocTaBsLLO
06LLEeCTBEHN N1eKTPOHHM CbOBLNTENHN MPEXU U/ UK yenyrun, moske aa 6bae obcayKBaH OT MpexkaTa
Ha opyrua onepaTop.

20.3. (MU3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC, uam. — B cuna ot 06.08.2010 r.; n3m.
BB Bpb3Ka C [MpomsaHaTa B Tbprosckma perucrbp) AGoOHaMeHTbT BK/IOYBA NPeAOCTaBAHE HA eAUH Uan
noseye Homepa OT MbPBMYHO MpeAocTaBeHUTe Ha Al HOMepa WM NPeHeceHM HoOMepa OT Apyru
MPpEeXK, KOUTO NO3BO/IABAT Ha aboHaTa f4a No/3Ba NAKeTa OT YC/YrU, 33 KOMTO e aboHUpaH.

20.4. (M3m. BbB Bpb3Ka C [MpomaAHaTa B TbproBcknsa perncrtbp) Homep no kenaHve moxke gda 6bae
npesocTaBeH NoO UCKaHe Ha aboHAT cpelly 3aniallaHe Ha UeHa, nocoyeHa B LieHopasnuca Ha Al uB
C/ly4ai, ye UCKaHUAT HoMep e cBoHOAEH U TEXHOIOTMYHO AOCTbMEH.

20.5. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBckus pernctbp) HomepaTa morat a 6b4aT NPOMEHEHM
no enaHwe Ha aboHaTa cnej 3annalaHe Ha AOMbAHMTENHA LUEHA 3a TasuM YCAyra CbraacHo
LleHopa3snuca Ha Al n chep HanpaBeHa 3aABKa.

21. (M3m. — B cuna ot 30.03.2012 r.) CneumasiHM MePKU 3a Xopa C yBpeXKaaHuA:

21.1. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckus pernctbp) Al npeanara cneumanHm MEPKM 3a Xopa
C yBpeXKaaHua, cnep ckatouBaHe Ha Jorosop 3a ycnyru, nog dopmata Ha cneumasHu OTCTBMKU UK
Tapudu, nybAMKyBaHU Ha MHTEPHET cTpaHuuaTta Ha Al Ha agpec www.al.bg.

IV. LEHU U BANNALLAHE HA YCNTYTUTE

22. (M3m. cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; u3m.
B cuna 05.05.2021r.) CTpyKTypa Ha LeHuTe:

22.1. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe Kbm edHa OT
ABETe MPEXKM - OCUTypABa A0CTbMNa Ha aboHaTa 40 CbOTBETHATA MpPeKa U ce 3an/ala eAHOKpPaTHO Npwu
CK/NOYBAHE Ha 40roBopa 3a ycayru.

22.2. (U3m. cbrnacysaHo c PeweHune N2 319/02.03.2007 r. Ha KPC; U3m. —B cuna ot 30.03.2012 r.; U3m.
BbB BPb3Ka c MpomaHaTa B TbproBCcKkMa perucrop; M3m. B cuaa 05.05.2021r.) MeceyHa aboHameHTHa
Takca (MAT) - npeannawa ce oT aboHaTMTe Ha CbOTBETHATa MpEXa EKEMECEYHO Cbl/1acHO
YroBOPEHOTO B A0roBoOpa U/MAM CbOTBETHUTE NPU/IOXKEHUA KbM HETO.

22.2.1. (U3m. — B cnna ot 01.09.2014 r.; u3m. BB Bpb3Ka ¢ MNpomsaHaTa B TbProBCKUA PETUCTBP; U3M. B
cuna 05.05.2021r.) Al npegocTtaBa oTcTbNKa oT MAT, gbaKKMMa 33 MbpBMA MeceyeH TaKkcyBall nepnos,
Ha nonsBaHe Ha Ycayrata, KOrato TO3M MNepuos € HembAeH, KOATO € MpOonopuMOHanHa Ha
Hewn3nosa3BaHaTa YacCT OT TaKcyBaLwwmaA nepuog,. Korato YcayraTta npes nocnegHma mecew, oT AeACTBUETO
Ha [loroBopa 3a yc/lyru He MOXKEe Aa Ce MO/a3Ba B PaMKUTE HA MbJieH MeceyeH TaKCyBaly, Nepuog,
CbllaTa ce CNMpa B HAYa/lOTO Ha CbOTBETHWUS HEMbJEH MeceyeH TaKcyBally nepuod U ABOHATLT He
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Abaxkun MAT 3a Hero. [pyrute caydan, B Kouto MAT noanexu Ha HamanasaHe W/MAU CbOTBETHO
Bb3CTaHOBABaHe ca Te3n no T.49 n 1. 54.14.1 ot ObwMTe YyC/I0BMA U B CAyYauTe, Korato notpebutenart
ce e Bb3N0a3Bas OT NPaBoTo cv No T. 28.4 ot O6WMTE ycnoBUS.

22.2.2. (U3m. BbB Bpb3Ka c NNpomaHaTa B TbproBCcKMA perucrop; nam. B cuna 05.05.2021r.) MAT 3a
Nosa3BaHe Ha AOMbJHUTENIHU YCAYTU, MAKETU UK EKCTPU — ce 3anaaa oT aboHaTUTe NoO HAYMHA U B
pasmepa, npeaBuAeHM 3a CbOTBeTHaTa ycayra B LeHopasnuca Ha Al, B pgorosopa uauM B
NPUAOXKEHUATA KbM Hero. MAT 3a aKTUBMpPaHWUTE AOMbAHUTENHW yCayru/nakeTu/ekcTpu ce aobassa
KbM MAT Ha ocHOBHMA TapudeH NnaH.

22a. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PewieHue Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomaHata B TbproBCKMA PErucrbp; M3m. B cuia
05.05.2021r.) A1l TakcyBa BCAKO YCMeLWHO MOBMKBaHE, OT MOMEHTA Ha YCTAaHOBABaHE Ha BPb3KaTa -
npMemaHe Ha NOBMKBAHETO OT TbpcCeHMsA aboHaT/KpaeH Mon3BaTen Ha NpeannaTeHn ycayru,
AKTUBUPAHE Ha BK/IKOYEHO KPaMHO YCTPOMCTBO WAW aKTMBMPAHE HA ycayra, NpefoctaBAHa Ha
CbOTBETHMA aboHaT/KpaeH NoA3BaTeN Ha MpeanaaTeHun yCayrn Ypes cboTBeTHaTa Mpeska Ha Al, o
noJsiydaBaHe Ha CUrHan 3a pa3naZaHeTo I.

22.6. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprockus perncrop; OTm. B
cuna ot 05.09.2022r.)

22.3. LleHn Ha ycayruTe (M3m. B cnna 05.05.2021r.):

22.3.1. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) ABOHaTHLT M KpalHUAT Nnon3saten
Ha npeAnAaTeHWn ycayru 3annawar:

a) (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) usxoaawmTe HauMOHa AHM pa3roBopu
B 3aBMCMMOCT OT NPOABAKUTENHOCTTA Ha Pa3rosopa.

6) BCUYKM N3XO4ALLM MEXKAYHAPOAHM PA3roBOPU B 3aBUCUMOCT OT NPOAB/IXKUTENHOCTTA Ha pPa3roBopa
M 30HATa, C KOATO pas3rosaps.

22.3.2. (Oon. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PelweHmne Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/KpaltHMAT NoA3BaTeN Ha NpeannaTeHn ycayri 3anialla U BCUYKu
YCAYrM Ha CbOTBETHATa MpeXKa, KOHTPOAMpPaHu (npegusBuMKaHW) OT Hero (nNpeHacoyBaHe Ha
NMOBMKBAHWA, KOHpEPEHTHA Bpb3Ka U ApYru).

22.3.3. (don. cbrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
Mpw pasroBOpK B Yy»KAa MOBUIHA €N1EKTPOHHA CbobLMTENHA MpeXKa (POYMUHT), aboHaTLT/ KpalHUAT
non3BaTen Ha NpeanaaTeHu ycayrn 3annaila U ocbLecTBeHUTE BXOAALLM Pa3roBopu.

22.3.4. (Jon. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.;
M3M. BbB Bpb3Ka C [lpomsaHaTa B TbproBCcKMA perncrbp) B cnyyait, yue aboHaTbT/KpalHUAT nonssaren
Ha npeannateHn ycnyrn Ha Al 6bae obcnyKeH OT Apyra MobuIHA eNeKTPOHHA CbobLMTENHA MPEXKa,
ToM ce pasnnawa c Al.

22.3.5. (M3m. BBbB Bpb3Ka Cc MNpomAaHaTa B TbproBckusa pernctbvp) Bcuukm ycayrn ce 3annawaT B
3aBMCMMOCT OT TEXHMA BMA M chneunduKka, No LEeHM cbriacHo aeictBawma LleHopasnuc Ha Al,
[0roBopa U/Man NPUNONKEHUATA KbM HEro.

22.3.6. LleHuTe Ha ycnyruTe ¢ gobaseHa ctoHocT (YAC) ce onpenenaT oT 4OCTaBYMKa Ha CbOTBETHATa
ycayra U ce npenoctaBAT No M3bupaH OT Hero HauuH Ha notpebutenute. CbrNacHO AENCTBALLOTO
3aKOHO4ATeNCTBO A0CTaBYMKLT Ha rnacosu Y/C npenoctaBa MHPopMauma 3a Te3n LEeHW B HavyanoTo
Ha NOBUKBAHETO.

23. (Oon. B cuna ot 06.08.2010 r.; u3m. — B cuna ot 06.04.2013r.; M3m. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBckua perucrbp; nam. B cuaa 05.05.2021r.) Al cu 3anasBa NpPaBOTO Aa NPOMEHA LEeHUTE Ha
npefocTaBaHUTE YyCIyrM No pega, NpeaBuaeH B AeWCTBALLOTO 3aKoHoZaTencTso. M3meHeHuAa wm
OONMb/IHEHUA Ha MHAMBUAYAIHM AOrOBOPU MOMKEe [a Ce NPaBAT, KAaKTO egHOCTpPaHHO oT Al no pepaa,
npeasuaeH B 3EC, Taka ¥ NO B3aMMHO Cbr1acue Ha CTpaHuTe.

23.1. Mpu NnpoMAHa Ha OBIKMUMWU AaHDBUM MU TaKCU, HANIOXKEHA OT 3aKOH UAM APYr HOPMATUBEH aKT,
Al nma npaBo, Aa NPUNOKU HOPMATUBHO onpeaeneHaTta JaHbyHa CTaBKa aBTOMAaTUYHO NO OTHOLLEeHKue
Ha KpalHWUTe UEeHW, NOCOYEeHM B AENCTBALLMA LEeHOpasnuc U B AeWCTBalMTe AOrOBOPM 3a YCAYrH,
CKNtoYeHu ¢ AboHaTuTe.
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23.2. Al bbarapua uma npaso ga npomeHs MAT BeAHbBK roguliHO (HO He No-paHo oT 3 Meceua oOT
faTaTa Ha BAM3aHe B CMAA Ha AOroBopa M/MAM MPUNOKEHMETO 3a YCAYrK), KaTo A MHAOEKCUpa C
o6aBeHns oT HCU cpepHoroauveH WMHAEKC Ha NoTpebuTenckute LieHW 3a npeaxoHata roavHa
(CpegHoroamwHn UNLU, npeaxoaHata roanHa = 100), ako CbWMAT € paBeH uauM no-roaam oT 1%.
NHaekcnpaHata MAT e 0cHOBA 3a M3BbPLUBaHE Ha MHAEKCALMA Npes cneagala rogmHa. MHpopmauma
33 MHAEKCMpaHaTa TaKca Ce BKAOYBA B MbpBaTa meceyHa GaKTypa Ha aboHaTa cies M3BbpLUBAHE Ha
WHOEKCMpPaHeTo.

23.3. Al npepcTaBs LeHUTe Ha apebHo 3a cBegeHMe B KomucuATa 3a peryiMpaHe Ha CbobLweHmATa B
3-AHEeBEH CPOK Npean BAM3AHETO UM B CMAA U TW Ny6/IMKYBa HA CTPaHMLATaA CU B UHTEPHET Ha aapec
www.al.bg u npegoctasa 6e3nnaTHO MHPOpPMaLMA Ha NoTpebuTenute N APyrn AUl 3a TAX BbB
BCMYKM CBOM Mara3nHu Ha TeputopusaTa Ha Penybanka bbvarapus.

24. (M3m. BBbB Bpb3Ka ¢ NMpomaAHaTa B TbproBckusa pernctbp) Al nma npasBo da npegnara HamasieHue
Ha LeHaTa WM OTCTBbIMKM NPU egHOBPEMEHHO WM/IM CBBbP3aHO 3aKynyBaHe HA MakeTu oT ycayra(u) u
YCTPOICTBO/a MK Ha ABE AW NOBeYe YCayru.

25. KpeguteH ammut (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. cbriacyBaHo ¢
PeweHne No 319/02.03.2007 r. Ha KPC; nam. - 8 cuna ot 05.10.2012 r. B U3NbAHEHMe Ha pelleHne Ne
343/2011r. Ha KPC; n3m. BbB Bpb3Ka ¢ [IpomaAHaTa B TbProBcKMA perncrop; Mam. B cuna 05.05.2021r.):
25.1. Al onpegensa KOHKpPETHa cyma /KpeauTeH AUMKUT/, B pamMKUTE Ha KoATo aboHaTbT Mma
BbH3MOXKHOCT Ja NonsBa npegoctaBeHuTe oT Al ycayrn ypes mpexute, 6e3 ga e Heobxogumo
BHACAHETO Ha rapaHUMOHHA cyma. KpeguTHMAT ammut obxeawa noTtpebneHuetro Ha AboHaTa Ao
pasmepa Ha onpegeneHaTta Cyma, KaTo B HEro He BAM3a mecevyHaTa aboHaMeHTHA TaKca No Aorosopa.
KOHKpeTHUAT pa3mep Ha KpeauTHUTE AMMUTU ce onpegena B LleHopasnuca Ha Al B 3aBUCMMOCT OT
N3M0N3BaHUA OT aboHaTa abOHaMeHTEH NnaH.

25.2. (U3m. — B cmna ot 05.10.2012 r. B U3MbAHEHMe Ha peweHne No 343/2011 r. Ha KPC; nsm. 8bB
Bpb3Ka c MpomsHaTa B TbproBckma perncrbp) Al moske ga gorosopu ¢ aboHaTa MHAMBUAYyaNHO
onpegeneHa cyma — KpeguTeH AMMUT, pa3aindHa ot Tasm no T. 25.1. JloroBopeHuAT KpeauTeH AMMUT
ce Nnoco4Ysa B MHAMBMAYAHWUA AOroBOpP Ha aboHata ¢ Al. MHAMBUAYAHO ONpeseneHUAT KpeanuTeH
NIMMUT MOXe ga 6bae OOroBOpPEH WM cnep, NojsyvyaBaHe Ha cbrnacve OT cTpaHa Ha ABoHaTta upes
TenedoHHO oba)kAaHe WM MO APYr HauYMH, KaTo B TO3M cnydyat Al noTBbprKAaBa [OrOBOPEHMA
WHAMBUAYANEH IMMUT B KPaTKO TEKCTOBO CbobLieHMe, n3npateHo go AboHaTa.

25.2.1. (U3m.- B cuna ot 05.10.2012 r. B usmbAHeHWe Ha peleHne No 343/2011 r. Ha KPC; nsm. 8bB
BPpb3Ka c MNpomsaHaTa B TbproBckMA pernuctbp) Al moxe Aa yBennyasa KpeauTHUS IMMUT camo ciej,
NMOCTUIHATO U3PUYHO cbriacMe ¢ ABoHaTa NO OTHOLUEHME Ha KOHKpeTHaTa Cyma, C KoAaTo we 6bae
yBeNUYEeH KpeauTHUA TNMMUT.

25.2.2. A1 moXKe egHOCTPaHHO Aa HamaiAaBa KpeauTHUA NMMUT B U3bpoeHuTe no-Aosay caydau, 3a
KoeTo yBegomnaBa AboHaTa:

a) B 3aBMCMMOCT OT TEKYLLATA KpeaMTHaA OLeHKA Ha noTpebuTens;

6) B cnyyamTe Ha 3n0ynoTpeba no T. 54.16;

B) NpY HETUNWNYEH TPadUK;

r) npu 3abaBa Ha naawaHe.

25.2.3. AGOHaTDLT € A/TbXKEH Aa 3aNNaTh BCUYKM Sb/IKUMM CYMM 33 MON3BAHU YCAYTUN, BKAOYUTENHO U
Te3n HaAXBbPAAWM KpeauTHUA NMMUT. HaaxsbpnaHeTo My JaBa npaBo Ha Al, HO He 3aabaXaBga
APYKEeCTBOTO Aa OrpaHMyaBa WM CnMpa MOM3BAHETO Ha ycayrnte Ha ABoHaTa. B uactHocTt, npu
npeBuLlLaBaHe Ha KpeauTHUA aMmut Al moxke (HO He ce 3afb/KaBa) Aa Cnpe Bb3MOXHOCTTA HA
AbBoOHaTa fa OCbLLECTBABA U3XOAALUM NMOBUKBAHWA, OCBEH U3XOAAWMTE NOBMKBAHWMA KbM YCIyrv 3a
CNewHW nosuKBaHWA. HeyBepomsABaHeTo Ha AbBOHATa MpPW AOCTUrAaHE Ha KPeaUTHUA IMMUT, He
0CBO6OXKAaBa NOCAEAHUA OT 3a4b/IKEHNETO Aa 3aNNaTH BCUYKM OBIKUMU CYMU, BKIHOYNTENHO Te3M,
HaAXBbPAALM KPEAUTHUA TUMMAT.

25.3. (U3m. — B cuna ot 05.10.2012 r. B U3MbAHEHMe Ha peleHne No 343/2011 r. Ha KPC; nsm. BbB
Bpb3Ka C pomsaHaTa B Tbprosckusa peructbp) Al nHpopmmupa aboHaTuTe cM 3a M3yepnBaHe Ha
KpeauTHMA UM IMMUT NPU AOCTUraHe Ha cyma, paBHa Ha 90% oT cbwumsA. [Toco4yeHOTO B NpeaxoaHOTo
n3peyeHUe He ce OTHAcA 3a CAy4yaumTe, B KOUTO gocturaHeTo Ha 90% OT KpeaAUTHUA NUMUT e
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OCbLUECTBEHO B POYMWHI M MPeAnpUATUETO He pasnosiara KbM TO3M MOMEHT C MHbopmauua 3a
OCbLLECTBEHUTE NOBUKBAHMA OT KpalHuA notpebuten. C ornen 3alwmra nHTepecute Ha aboHaTtute, ce
CYMTa, Ye e Ha/uue yBeJOMABAHE MO Tasu TOYKA M B CAy4al Ha yBeaomsaBaHe Ha AbBoHaTta npwu
[OCTUraHe Ha cymMa, He No-maska oT 75% oT KpeanUTHUA IMMUT.

25.4. Cnep, nonyyasaHe Ha MHbopmaumaTa no T. 25.3 aboHaTbT UMa NPaBO B CPOK A0 AOCTUraHe Ha
KpeauTHUA NMMUT Aa BHeCe rapaHUMOHHA cymMa Uan aa npeactasyM 6aHKoBa rapaHuus B pasmep,
obesnevyaBaly NaaLlaHETO Ha CymaTa, HAABMLIABALLA KPEAUTHUA TNMMUT.

25.5. (MU3m. cbrnacysaHo c¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; M3m. —B cmna o1 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [TpomsaHaTa B Tbprosckus
pernctbp) Mpu HaaBMLWaBaHE Ha KPEAUTHUA IMMUT U/ AN NMPU HEU3MTbIHEHME Ha HAKOE OT YC0BUATa
no T. 25.4 A1 uma npaBo ga crnpe AoCTbMNa Ha aboHaTa 40 CbOTBETHATa MPEXKA.

25.6. (don. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; usm.
BbB Bpb3Ka C [pomsaHaTa B Tbprosckua pernctop) MNpun peanmsmnpaHe Ha HeTUnmyeH Tpadmk Al moxe
4a npucnagHe OT BHeCeHaTa rapaHLMOHHA CyMa WUAKM npeacTaBeHaTa 6aHKoBa rapaHumMa Ha aboHaTta
CbOTBETHUTE MY 3a4b/IKEHUA.

26. 3annaluaHe Ha ycayrute (M3m. cbrnacysaHo c Pewernne Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna
oT 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCcKMaA perncrbp; nam. B cuaa 05.05.2021r.):
26.1. HaunHbT Ha nnallaHe ce n3bupa ot aboHaTa.

26.2. MNnawaHeTo moe ga 6bae M3BbpLLEHO B bpoit (B marasuHuTe Ha Al), no 6aHKoBa CMeTKa Ha Al,
nocoyeHa B M3gageHata daKTypa 3a Ob/KUMMUTE OT aboHaTa CyMM MAW MO APYr Ha4YWuH, CbrAAacHO
npeaoctaBaHuTe oT A1l Bb3MOKHOCTM 3a 3annallaHe Ha Ob/IKUMNUTE CyMU. Bcuukn pasxoam, CBbp3aHu
€ M306paHUA HauYMH Ha NAaLaHe ca 3a CMeTKa Ha aboHaTa.

26.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) Mpu nnalwaHe no 6e3KacoB Ha4YUH,
NnAallaHeTo Cce cYUTa 32 U3BbPLUEHO Ha AaTaTa HA 3aBepsABaHe Ha CMeTKaTa Ha Al.

26.4. (M3m. — B cnna o1 06.08.2010 r.; M3m. —B cnna oT 30.03.2012 r.; n3m. BbB Bpb3Ka C [pomsiHaTa B
TbproBcKkMA perncTbp) 3annallaHeTo Ha YCAyrnTe ce U3BBbPLUBA Bb3 OCHOBA Ha MeceyHa daKTypa,
KOSITO ce M34aBa HAa MMeTO Ha aboHarta. MNpu ckatouBaHe Ha gorosopa Al ysegomnasa BCeKM aboHaT 3a
TaKcyBalMA Nepmoa, 3a KonTo we my 6bae nsgasaHa dakrypa. lNpomaHaTa Ha TO3M NEPUOL MOXKe aa
6bAe uM3BbPLWBAHA eaHoCTpaHHO oT Al cnep npeaapuTenHo ysegomsieHuve po aboHarta.
HenonyyaBaHeTo Ha daKrypaTa He ocBoboKAaBa abOHATUTE OT 3a4b/PKEHMETO MM 33 MNalaHe Ha
OB/BKUMUTE CYMU.

26.5. (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.; U3m.
— B cuna ot 07.01.2013r.; nam. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKkMA perncrbp) Al npegocrasa Ha
aboHaTa 15-gHeBeH cpoK cneq M3gasaHe Ha GaKTypaTa 3a NAALWAHETO Ha MNOCOYeHaTa B HeA cyma.
Hecbbato4aBaHETO HA CpOKa AaBa Npaso Ha Al aa n3nos3Ba BHeceHaTa OT abOHaTa rapaHLMOHHA cyma
unn 6aHKoBa rapaHuma (ako e Ha/MLe TaKaBa) 3a MOKPMBAHE Ha YacT WM Ha LANOTO 3afb/iKeHune
n/vnun fa npekpaTn 4ocTbna Ha aboHaTa 40 No/3BaHaTa/NoA3BaHUTE OT HEro Mmpexka/mpexku Ha Al.
26.6. (B cnna ot 28.09.2008 r.; MU3m. — B cuna oT 06.04.2013 r.; nsm. BbB Bpb3Ka ¢ lMpomaHaTa B
TbproBckua peructbp) MeceyHUTe CMETKM Ha aboHaTta morat ga 6baart ocnopeHu npeg Al B 6 (wecT)
MeceyeH CPOK c/lief AaTaTa Ha U3AaBaHe Ha ¢paKTypaTa uam no obwmsa pes, npeaBUAEH B AeMCTBALLOTO
3aKoHopatenctso. OcnopBaHeTo He OcCBOOOXKAaBa aboHaTa OT 33a4b/IKEHMETO 33 N/allaHe Ha
OB/BKUMUTE CYMU.

26.7. MNpu AMnca Ha U3pUYHO BOlen3ABAEHNEe Ha ADOoHaTa Koe OT B3eMaHMATa NOracABa, KaKTo M KoraTo
BOJIEMN3ABNEHNETO HEe CbAbpPKa TOYHO, KOPEKTHO M Ba/IMAHO OCHOBaHMe 3a naawgaHe, Al noracasa
CblUeCTBYBALLM 334b/IKEHMA NO peja CbrlacHo Yia. 76 OoT 3aKoHa 3a 3a4b/IKEeHUATa U 4OroBopUTe
(334), 3ano4BaiKKM OT Hali-CTapoOTO NPU e4HAKBO 0OpPEMEHUTENIHN 3a4b/KEHUS.

27. CaHKUMK NpW HeypeaeHW nNaallaHuA:

27.1. (U3m. — B cuna ot 30.03.2012 r.; M3m. u gon. —B cuna ot 15.08.2019 r. BbB Bpb3Ka C PewweHune Ne
276 o1 19.07.2018 r. Ha KPC n nognucaHo CnopasymeHue oT 16.05.2019 r. mexkay KPC 1 Al) B chyyait
Ha YaCTMYHO WAW UANOCTHO Heu3nnalaHe Ha yKasaHaTa BbB ¢aKTypata uam Apyr ¢bMHaHCOBO-
CYETOBOAEH AOKYMEHT CyMa B CPOKa 3a NjaliaHe, aboHaTLT Ab/XKM: 3aKOHOBATA /IMXBa 33 3abaBa 3a
BCEKM AeH 3aKbCHEHME; PAa3X0AM, CBBP3aHM CbC CbOUPaAHE Ha AbMKUMUTE OT HEFO CYMM, BKIOUNTENHO
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3a CbaebHO M U3BBHCHAEOHO CbbOUpaHe, N3BbPLLIBAHO OT Al uan upes TpeTn anua; obeslueTeHme B
pa3mep Ha 2,00 nB. 6e3 AC 3a 06paboTKa Ha NPOCPOYEHM 3a4b/IKEHMA, KOETO 06XBallLa pa3xoam no
agMUHUCTPUpPaHe (JelHOCTM no cbbupaHe W yBeAOMABaHE) Ha MPOCPOYEHM NNaALLAHMA.
ObesweTeHneTo B pasamep Ha 2.00 nB. 6e3 AAC ce popmmpa Ha 6a3a pasnpeseneHMe Ha OTHOCUMUTE
pasxoAM 3a NOAAPDBXKKA M aMOpPTM3aLMA HA CMCTeEMATa 33 TaKCyBaHe, MPEXOBM pas3xoau, M 3a
nepcoHas, a pa3xoAuTe ce HauMcaABaT nNpu 3abasa Ha NAalLAHETO, HAAXBBbP/ALWEA onpeaeneHuna B
O6bwmTe ycnoBma 3a ycayraTa MUHMManeH cpok oT 15 gHM cnep uspasaHe Ha ¢akTypaTta 3a
CbOTBETHOTO 3aAab/iKeHue. MoapobHa WHPopmauusa 3a ToBa obesweTeHWe e nybAnKyBaHa B
LleHopa3nuca Ha Al Ha MHTEPHET CTpaHMUATa Ha Apy*KecTBoTO — www.al.bg.

27.2. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3ka Cc MpomaHaTta B TbprosBckua perncrop) B cayyain ue
HEeW3NIalWaHeTO Ha CyMWUTE MPOAB/KWU CNef U3TMyYaHe CpPoKa 3a nnawaHe, Al uma npaBo Aa
npeyctaHoOBM Ao0CTbna Ha aboHaTa A0 No/s3BaHaTa/non3BaHUTE OT HEro mpeka/mpexku uam aa
npeKkpaTu gorosopuTe 3a ycnyru c AboHara.

V. MPABA HA ABOHATA/KPANHUA NON3BATEN HA NPEANNATEHWN YCNYTU

28. (M3m. cbrnacysaHo ¢ Pewerne No 319/02.03.2007 r. Ha KPC; wmsm. B cuna 05.05.2021r.)
ABOHaTHLT/KpalHUAT NoA3BaTeN Ha NpeannaTeHM YyCAyrn Mma Npaso Aa Nos3Ba YCAYruTe Ha MpexuTe
B CbOTBETCTBME C U3UCKBAHMATA HA HacToAwWwmTe O6LLM YCNOBUA U AOrOBOPa 33 YCAYTU.

28.1. (HoBa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) ABoHaTUTE MMAT Bb3MOXKHOCT 3a
CKNIOYBAHE HA AOrOBOP 3a YC/YIM C MbpPBOHAYaiEH CPOK, HE NO-AbAbl OT ABe roguHW. Pasnopepbata
ce npwaara 3a notpebutennte — PU3NYECKM nLa C JOroBop. BaxkM U 3a KpaitHM NoA3BaTENU, KOUTO ca
MUKpONpeanpuATUA, MaJikKn Npeanpuatua Nan Ipuanyeckm anmua ¢ HeCTONAHCKA e/, OCBEH aKo Te
M3PMYHO He ca Ce OTKa3a/in OT CbOTBETHUTE NpPaBa NPW CKAOYBAHETO HA A0OroBopa.

28.2. (Hosa — B cuna ot 30.03.2012 r.; usm. B cuna 05.05.2021r.) ABoHaTUTE MMaT Bb3MOXKHOCT Aa
CK/OYaT AOroBOP 3a YC/YrM CbC CPOK OT eAHa roguHa. Pasnopeabata ce npuaara 3a notpebutenure —
du3mnyeckn nnua c gorosop. Baxkm 1 3a KpaliHW NOA3BaTENN, KOUTO Ca MUKPOMNPeANPUATUA, MAKK
npeanpuATUA NN IOPULAMYECKU INLLA C HECTOMAHCKA L, OCBEH aKOo Te M3PUYHO He ca ce OTKa3aan ot
CbOTBETHUTE MpPaBa Npu CKOYBAHETO Ha AOroBopa.

28.3. (HoBa — B cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c MNpomsHaTa B TbproBCKUSA perncrop; Usm. B
cuna 05.05.2021r.) AloroBopbT Npu 06K YCNOBUA BAM3A B CMa B 7-AHEBEH CPOK C/led, CKAHYBAHETO
MY, UAn He3abaBHO, ako noTpebutensat — GU3NYECKo NLE C AOTOBOP M3PUYHO e 3aABUJI MUCMEHO
enaHue JOrosopbT Aa BAe3e B cula HesabasHo. JoroBopsbT BAM3A B cMNa HE3abaBHO BbB BCUYKM
cnyyam, korato Al NnpenocraBa KpanHWM YCTPOICTBA, KAKTO U B CIy4anUTe, KOraTo yCcayruTe no Aorosopa
Ca CBbP3aHM C MOM3BAHE HA KpPaMHO YCTPOMCTBO, NpeaocTaBeHo OT Al, nam Korato notpebutenart
npeHaca Homep/a B mpeskaTa Ha Al, uan B caydauTte Ha npogaxba OT pascTosHMe, 33 KOUTO ce
npunara peasbT, NpeasMaeH B 3aKOHa 3a 3alUMTa Ha noTpebutenute.

28.4. (HoBa — B cna 0730.03.2012 r.) B 7-aHEBHMA CPOK MO T. 28.3, KOraTo e NpUIoKUM, NoTpeburenat
MMa NPaBO e4HOCTPAHHO Ja Ce OTKAXKe OT NoN3BaHe Ha ycayru, 6e3 aa AbaAKM HEYCTOMKK. OTKasbT oT
nosi3BaHe Ha yCAyru ce n3sBbpLuBa B TMCMeHa dopma.

28.5. (HoBa — B cuna o1 30.03.2012 r.; n3am. B cuna 05.05.2021r.) CkAtoveHUTe 4OrOBOPM 3a YC/Iyrn, B
KOWTO e onpeefieH CPoK 3a NpeaoCcTaBAHE Ha YCAYruTe, MoraTt Aa 6b4aT NpoAb/aXKeHM CAaMO C U3PUYHO
MMCMEHO Cbrlacne Ha aboHaTa OTHOCHO YCIOBUMATA 3a NpoAbrkasaHe. Mpu nnnca Ha Takosa cbriacue
cnep, M3TMYaHe Ha CPOKA Ha AOroBopa Tol ce npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YCAOBUA
no AOroBOpa M MPUIOKEHUATA KbM HETO.

28.6. (Hoe B cmna 05.05.2021r.) MNoTpebutenar nma npasBo Aa NpekpaTu O0rosopa npu BCAKO
3HAYMTENIHO M HEMPEeKbCHATO WJIM YECTO MOBTAPAWO Ce HEeCbOTBETCTBME MENKAY AENCTBUTENHUTE
rMoKasaTe/iM Ha eNIeKTPOHHATa CbobLWMTENHA YCAYra, PAa3/IMYHA OT YC/Yra 3a AOCTbM A0 UHTEPHET, UK
MeXAY/IMYHOCTHA CbobLMTeNHa yeayra 6e3 Homep, U NoKasaTeMTe, MOCOYEHM B AOrOBOPa WU/UAn B
HacToAwmTe OY. B Te3un cnyyaun notpebuTtenat nma npaso aa nsbepe ganm Aa npekpaTu 4Orosopa Uam
4a nonyum obesLeTeHne B pasmep Ha NPONOPLIMOHANHATA YacT OT MeceyHUa aboHaMeHT, 3a nepuosaa,
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npes KOMTo He e buaa Hanaumue ycayraTa. B cnyvamTe no nspeyeHune nbpsBo NOTPebUTENAT pasnosara u
C BCUYKM ApYrv 3aKOHOBU CPeACTBa 33 NpaBHA 3almMTa.

28.7. (Hos B cuna 05.05.2021r.) NoTpebutensat — pusnyecko Anue ¢ 4OroBop MMa NpPaBo A4a U3BBPLUK
CMAHa Ha M36paHua TapudeH NAaH B PpAMKUTE Ha CPOKA HA NON3BAHE MO CKAOYEHUA AOrOBOpP Npw
cnefHUTE M3NCKBAHWUA, OCBEH aKO HE e YTOBOPEHO APYro B AOrOBOpa:

28.7.1. cmAHa KbM TapudeH naaH ¢ paBHa uam no-smcoka MAT oT 6a3oBaTta MAT moKe Aa ce U3BbpLUa
Mo BCAKO Bpeme OT AeMCTBUETO Ha A0roBopa W/nam NPpUNOKEHMETO KbM Hero;

28.7.2. cmsAHa KbM TapudeH nnaH ¢ no-Hucka MAT ort 6asoBata MAT moxke ga ce U3BbPLUBA C/es,
3annallaHe Ha HeycToMKaTa, yroBOpeHa B JOrOBOpPA, B paMKUTe Ha nepuvoga npegu nocnegHute 3
(TpW) MbAHKU NoCNefOBaTENHM MeCceUYHM Nepnoam Ha GaKkTypupaHe OT CPOKa Ha Non3BaHe No A40rosopa.
28.7.3. Cnep “3TMYaHe Ha CPOKA Ha NoJsi3BaHe Mo AOroBopa, CMAHA Ha U3bpaHuA TapudeH NnaH MoKe
[a ce n3BbPLIBA cBOBOAHO, 6e3 3annalaHe Ha KaKBaTo M 4a e LeHa uam obeslueTeHme.

28.7.4. CnegHnTe OyMM M M3pasu MMAT MOCOYEHMTE B HacToswWwaTa pasnopenbda 3HaveHus: (a)
"npomoumoHaneH TapudeH nnaH" - TapudeH nnaH, 3a KOUTO B PaMKUTE Ha onNpedeneH nepuoa ot
Bpeme ce npeanarat no-61aronpuATHU ycaoBuA (NPOMOUMOHAAHWM ycnoBuA) nof ¢dopmata Ha
OTCTBNKN WAM JONbAHUTENHO noTpebneHne (Hanpumep AOMbAHUTENHU MUHYTU, TPAPUK Ha AAHHM,
SMS nan MMS n ap.); (6) "ctaHaapTeH TapudeH nnaH" - TapudeH naaH, 3a KOMTO He ca NpeasUaeHU
NPOMOLMOHANHN ycioBMA nod popmaTta Ha OTCTLNKU UAK AONbAHUTENHO noTpebneHue; (B) "6a3osa
MAT" - MAT 3a usbpaHus TapudeH nnaH cnem npucnagaHe Ha NpeasuaeHaTa 3a Hea OTCTbIKa (aKo
MMa TaKaBa).

28.7.5. MNpun npomaAHa Ha TapudHMA NAAH ce NOAMNMCBA aHEKC AN HOBO NPU/IOXKEHWE KbM AeNCTBALLMA
[OroBOp 32 yCAyru 3a CPOK Ha nonssaHe oT 1 uaM 2 roavHyM B 3aBUCUMMOCT OT OCTaBallyA CPOK Mo
Aorosopa/npunoskeHmeto. HosuAT CPpoK Ha Noi3BaHe He MoXKe Aa 6bae NOo-KpaTbK OT 0CTaBalLMA CPOK
no Aorosopa/npunoskeHneTo. M3ncKBaHMATA Ha Tasu pasnopenba ce npuaarat, OCBEH aKo He e
YyroBOpEeHO ApYro B AOroBopa.

29. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka € [pomaHaTa B TbproBckusA pernuctbp) AGOHaTHLT MMma
npaBo C MMCMEHO 3afABJIEHME CbrNacHo obpasel, yTBbPAEH OT Al, A3 3aABM U3PUYHO, Ye Kejae
AaHHUTe My fa 6baaT BKAOYeHW B TenedoHEH yKasaTen, usgasaH oT Al unm B TenedoHeH yKasaten,
n3gaBaH OT TPETO /nLe B NevYaTHa WM eNeKkTpoHHa ¢dopma. B TenedoHHUAT yKasaTen ce BKAOYBAT
MWHUMANHO HeOBXOAMMM JAHHM 3a:

a) pusnyeckm amua — ume (MMYHO M GammaHO), agpec U TenedpoHeH HoMep;

6) eAHONIMYHU THPrOBLM M IOPUAMYECKM nnua — dupma, agpec U TenepoHeH Homep. ABOHATLT MoXKe
4a MoMCKa MpoBepKa, MPOMAHA WAW 3a/M4YaBaHe M3LUANO MAM YAaCTUYHO Ha Be4ye BMMCAHU MK
BK/IlOYEHU B TeNedOHHUA yKasaTes MUHUMANHO HeobXoAMMM AaHHWU. 33a/MYaBaAHETO M3LANO MK
YaCTUYHO WM NPOMAHATA Ha BNMUCAHM B TenedOHHUA yKaszaTen MUHMMANHO HEOBXOAMMM [AHHM e
6e3Bb3mesaHo 3a aboHaTa.

29.a. (B cnna o1 08.03.2008r.; n3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckus perucrbp) B tenedoHHUs
yKasaTen Morat ga 6bAaat BKAOYEHU U AOMbAHUTENHU AaHHU, B Cly4alt ye aboHaTLT € MOMCKa TOBa,
KaTo 32 Tasu ycayra Al morke ga npeasuan onpeneneHo 3annawaHe. JonbAHUTENHUTE OAHHU
CbabpKaT MHPoOpmauma 3a Apyrn TenepoHHW Homepa Ha aboHaTa, HOMep Ha dakc, agpec Ha
e/fIeKTPOHHaTa nowga, npodecusa, npeameT Ha AelHoOCT (3a aboHATUTE — eAHO/IMYHU THProBUM,
IOPUAMYECKMN ML) M ApYTM. ABOHATBT MOXKe @ MOMCKA NPOBEPKa, NPOMAHA WM 3a/1M4aBaHe U3LAI0
WAN YaCTMYHO HA BeYe BMUCAHWU WMAM BKAOYEHW B TenedOHHWUA yKasaTen AONbAHUTENHW LaHHWU.
3a/nyaBaHeTO, M3UANO WAW YACTUYHO, WAW MNPOMAHA Ha BNUCaHM B TenepOHHMA YyKasaTen
AOMBAHUTENHU AaHHU MOXKe Aa 6bae Bb3Me3[HO, KaTo LieHaTa ce onpeaens B LieHopasnuca Ha Al
29.6. (B cnna ot 08.03.2008r.) AaHHuTe No T. 29 1 29.a ce 3aAM4aBaT UM U3MEHAT NPU M34aBaHe Ha
HOB W/JIM MPU aKTya/IM3NPAHE Ha CbLLECTBYBALLOTO NEYATHO M34aHMe Ha TenedOoHEeH yKasaTes, KOeTo
OT ABeTe e MbpPBO MO Bpeme.

29.8. (B cuna ot 08.03.2008r.) ABoHaTHLT MMa NpPaBoO Aa onpegeny NOpPeAHOCTTa Ha BMNUCBAHE Ha
HOmepaTa B TenedOHHWA yKasaTen, KOrato e MU3ABMA KefaHwe pna 6baaT BNMCAHM HOMepa,
npesoCcTaBeHn OT e4HO UKW NoBeYe NpeanpUATUA.
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29.r. (B cuna ot 08.03.2008r.; U3m. — B cuna ot 30.03.2012 r.) ABoHaTMTE, KOUTO Ca 3aABUIM U3PUYHO
Cbrnacue 3a BNUCBaHE HA JaHHUTE UM B TenledpOHEH yKa3aTes MOoraT [a 3adaBAT Cbl/lacue Te3N AaHHU
Aa 6baaT M3non3BaHM C Len M3npallaHe OT TPETU JIMLA HA NEeYaTHW U eNEeKTPOHHWU PeKNaMHMU
MaTepuanm MAM HEMOUCKAHW TbProBCKM CbODOLLEHMA, KAaKTO U 3a OpPraHU3MpaHe U NpoBeXAaHe Ha
MapKeTUHIOBM MPOYYBaHWUS OT TPETU nua. B TenedoHHUA yKasaTen no KenaHwe Ha aboHaTa w npu
Ha/MyMe Ha TEXHMYECKA Bb3MOMKHOCT, CpeLLy 3anallaHe MoKe fa 6bae perfameHTUpPaHO BPEMETO,
npes KoeTo MoraT Aa ce NpaBAT obarkaaHWA U CbOBLEHNA OT TPETU ANLA C LLeN AUPEKTEH MAPKETUHT,
KaKTO M HaYMHBT Ha NpeaaBaHETO M. He ce M3UCKBa cbrnacKe Ha aboHATUTE B CyvanTe npeasuaeHm
B T. 408 oT O6WMTE yCoBUA.

29.4. (B cnna ot 08.03.2008r.; M3M. BbB Bpb3Ka c MNpomsaHaTa B TbprosckuaA perncrbp) AGOHaTLT MMma
npaBo A3 NOUCKa BKAOYBAHE HA AaHHU B TenedOHHMA yYKasaTe, YNeTo BNMCBAHE MbPBOHAYaHO He e
3aBUA, N OaHHU, KOUTO ca BUIM 3aIMYEHN OT yKa3aTesa No HEroBO UCKaHe. B cnyyai, ye MCKaHeTO
ce OTHacA 3a AOMb/IHUTENIHM AaHHWM MO CMUCbH/A Ha T.29.a.0T HacTosAwmTe O6Wwm ychosusa, Al moxe aa
npeasuamn onpeaeneHo 3annaullaHe, cbraacHo LleHopasnuca.

29.e. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCKMA perncrbp) KpaHure
nosa3BaTenun Ha NpeannaTeHn ycayru, Morat Aa NOMCKaT BKOYBAHE HA TEXHUTE AaHHU B TenedoHeH
yKasaTen, usgasaH ot Al naun B TenedoHeH yKkasaTes nsgasaH oT TPETO aAuue. BKatouBaHETO Ha Tesn
OAHHW MOXKe Aa e Bb3Mme3gHo, KaTo Al nma npaBo Aa onpenenu CbOTBETHATA LeHa B LleHopasnuca.
29.). (B cnna o1 08.03.2008r.; M3M. BbB Bpb3Ka ¢ [pomnaHaTa B TbproBCKMA perncrop) PeannsmpaHerto
Ha npasaTa no T.T. 29, 29a-29e oT HacToAwmMTe O6LWYM YCAOBUA Ce OCbLLECTBABA Ype3 NnojaBaHe Ha
NMUCMEHO 3asBNIEHUNE, C KOETO M3PUYHO Ce 3aABABA XeflaHMeTo Ha aboHaTa faHHWUTe My aa 6baat
BK/ItOYEHM B TefledOHEH yKasaTe. 3aaBNEHMNETO ce NoAaBa B MarasnH Ha Al B pamKuTe Ha paboTHOTO
Bpeme.

29.3. (B cuna ot 08.03.2008r.) JaHHuTe no T. 29 U T. 29.a, KOUTO ca BUAN NPeaoCTaBeHN C U3PUYHO
cbrnacme oT aboHaTa 3a M3gaBaHe Ha TesiedOHEH yKasaTen OT NPeanpuATMA, KOUTO Ca 3a4b/IKEHN A3
ocurypaT TenedoHeH yKasaTe s KaTo YacT OT YHMBepcasiHaTa ycyra, ce u3nosi3saT oT npeanpuAaTuATa,
3a4b/MKEHN Aa OCUTYPAT TenedoHHa CnpaBoYHa yC/yra KaTo YacT OT YHMBepcasiHaTa ycayra.

29.u. (B cnna ot 08.03.2008r.; M3M. BB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua permctbp) A1 uma npaso
Aa npenoctasa TenedoHHa cNpaBoYHa ycayra 3a TenedoHHM HoOMepa U Apyru AaHHW 33 aboHaTuTe cu,
KOZOBE 33 aBTOMAaTMYHO BDBTPELWHO M MEXAYHapoaHO u3bupaHe, TenepoHHM HOMepa 33 CNeLHU
NOBMKBAHWA, XapPMOHM3UPAHU TenepoHHM HOMepa 3a XaPMOHU3MPAHWU YCAYFM CbC COLMaAHA
3HAYMMOCT, TenePpoHHM HoMepa 3a TeslepOHHM CNPABOYHU YCAYTU U APYTW.

29.K. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C [MpomaAHaTa B TbproBCKMA perncrbp) KpanHure
Nnon3BaTenn Ha npeannaTeHn ycayru, morat Aa MOWUCKAT M3PUYHO BK/OYBAHE Ha TEXHUTE AaHHU B
6a3nTe gaHHM 33 OCblLeCcTBABAHe Ha TenedoOHHA CNpPaBOYHA yCayra. BKAWOYBAHETO Ha Te3n AaHHU
MOXKe fa e Bb3me3aHo, Kato Al nma npaBo ga onpeaenu CboTBeTHaTa LeHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpwu TbpceHe OT cTpaHa Ha NoTpebutTenn Ha JaHHU B TenedoH HUTe
yKasaTenu B eNleKTpoHHa ¢opma Te moraT fa nosyyat uHpopmauma 3a TenepoHHNA HOMep Camo Bb3
OCHOBA Ha Mb/IHO M TOYHO NoAageH MUHUMANEH 06emM OT AaHHW, KOWTO BKAOUYBA UME (IMYHO 1/ nan
dbamunHo) 3a aboHatn Ppusmnyeckn nuua, ¢Mpma CbOTBETHO APYro HaMMeHOBaHMe 3a aboHaty —
€0HO/IMYHU THProBLM UK IOPUAMYECKM IMLLA, @ KOFaTo e HeobX0AMMO M aapec UM YacT OT agpec.
29.m. (B cnna o1 08.03.2008r.; n3m. BbB Bpb3Ka c MNpomaHaTa B Tbprosckua pernctsup) MNpun nonssaHe
Ha TenedoHHa cnpaBoYHa ycayra npegoctasAHa oT Al, notpebutennte morat ga nosayyar
MHbOpMaLMA 33 TbpceHUA TenepoHeH HOMEpP CaMO Bb3 OCHOBA Ha Mb/AHO U TOYHO NOJAAEH
MWHUMaNeH obem OT AaHHW, KOMTO BK/AOYBA UMe (IMYHO U/nan pamuaHo) 3a aboHaTH GU3NYECKU
nvua, upma cboTBETHO APYro HaMMeHOBaHMe 3a abOHATU — e AHONNYHW THPrOBLM MU FOPUANYECKU
/ML, a KoraTo e HeobxoAMMO U aapec AN YacT oT agpec.

30. (M3m. cbrnacyBaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; m3am. B cuna 05.05.2021r.)
AB6oHaTHLT/KpaeH Non3BaTe Ha NpeanaaTeHn ycayrM Mma npaso:

30.1. ga npeHaco4Ba noBukeaHuaATa (Call forward).

30.2. Npu npeHacoyBaHe Ha MOBMKBAHE KbM HEro Aa OTKaXKe UAEeHTUOMKALMA HA JIMHMATA NpU
YyC/I0BME, Ye TOBA € TEXHUYECKN Bb3MOXKHO;
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30.3. fa 0TKa3Ba NPEHACOYEHM KbM HErO MOBMKBAHMA OT CBOETO KPAaMHO YCTPOICTBO;

30.4. pa akTMBMpa/AeaKkTMBMPa 6e3nnaTHo ycayrata uaeHTUGUKaLMA Ha IMHMATA Ha BMKawmsA (CLIP),
33 BCAKO OTAENHO MOBUKBaHEe UKW NOCTOAHHO 3a INHUATA;

30.5. (M3m. BbB Bpb3Ka € MpomaHaTa B TbProBCKMA PerMcTbp) Aa nosi3ea 6esnnaTHo ycayrata 3abpaHa
Ha UaeHTUOMKAUMA Ha AnHUMATA Ha BuKawma (CLIR). Mpu obaxpaHua Kbm TenedpOoHHM HOMeEpPA Ha
YCNYrM 3a OCbLUECTBABAHE HA CMELHW MOBUKBAHWSA, KAaKTO M MPWU MOBMKBAHWUA KbM cayKbute 3a
cUrypHoct, otbpaHa u BbTpelueH pes, Al we npefasa MHGoOpMaLLMA OTHOCHO JIMHUATA Ha BUKALLMSA,
He3aBMCMMO fann ABOHATLT/KpaWHMAT Non3BaTen Ha NpeannaTeHy ycayru e akTMBMpan ycayrata
CLIR. A6oHaTbT/KpalHMAT nonssaten Ha npeAnnaTteHU yCayrm MOXe [a aKkTuBupa/aeaktusupa
yc/yrata 3a BCAKO OTAE/IHO MOBMKBAaHE MUY MOCTOAHHO 33 JIMHUATA.

30.6. Aa 3aMasy HaUMOHAMIHO 3HAYMMMA CU HOMEpP MNpU cMmAHA Ha JloctaBunKa c Apyr [JocTaBumK,
npefocTaBaLo MobunHa TenedoHHa ycayra nocpeacTBom obuwecTBeHa MOBMIHA HA3EMHA MpeXa B
CbOTBETCTBME C M3NCKBAHMATA Ha pa3gen XIIA ot HacToawmTe O6wm ycnosus.

30.a. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB BPb3Ka C lpomaAHaTa B TbProBCKMA PerucTbp)
MoTpebutenat nma NpaBo Aa Aafe CblNacMeTo CU Aa NoAyYaBa yYpes3 mpexute Ha Al NOBUKBaHUSA,
CbOOLLEHNA MW eNeKTPOHHA MoLWa 33 LEeanTe Ha AUPEKTHUS MAPKETUHT U peKnama, B TOBa YMC/IO
NOBMKBAHMA U CbODOLLEHMA, CBBP3aHM C YYaCTMETO B KaMMaHWW WUAW AEMHOCTU Ha TPeTu CTpaHwu.
Cbrnacneto moxe fa 6bae OTTer/ieHo No BCAKO Bpeme.

be3 HanuMuMe Ha npeaBapuTeNHO CbriacMe Ha noTpebutens, Al MoXKe [a WM3NON3BA LAHHUTE,
NoJly4eHun Npu TbProBCKa CAE/Ka, Ype3 KOUTO MOXKe Aa Hbae OCblLEeCTBEH KOHTAKT ¢ noTpebutens, 3a
n3npalaHe Ha CbobLLEHNE 33 MAaPKETUHT U peKIama Ha CBOM COBCTBEHM CXO4HM NPOAYKTU UAIN YCIYTN,
KaTo B TO3M C/ly4ait Ha NoTpebuTens ce AaBa Bb3MOXKHOCT 6€3B13Me34HO U MO IeCEH HAYMH:

- Ja n3pas3nBa HecbriacMe B MOMEHTA Ha CK/I0YBaHe Ha caenKkaTa unum

- Aa n3pasmn Hecbrnacme ¢ 6vaeLo nosydasaHe Ha NOAOOHU cbObLEHUNSA, KOraTo TOBA HE € HanpaBeHo
B MOMEHTA Ha CK/IOYBAHE Ha caesKaTa.

306. (M3sm. — B cuna ot 30.03.2012 r.) A6GoHaTbLT MMa MNpaBo Aa Mo/syyaBa 6e3Bb3Me3gHO
AeTaNAn3npaHn CMEeTKM 3a NON3BAHWUTE YCAYrM 3aedHO ¢ GaKTypa wam Joctbn Ao nHpopmauma B
€/1eKTPOHEH BUA, OTHOCHO MECeYHUTE CMETKM 3a NOA3BaHWTe ycayru. [letalinM3mpaHaTa CMeTKa ce
npefocTaBsa B e4HOMECEYEH CPOK, CYMTAHO OT JaTaTa Ha HEMHOTO M3J4aBaHe M MOXKe [ CbAbPKa
cnegHata nHGopmauma:

306.1. BCMUYKM BUAOBE NOA3BaHM OT aboHaTa ycayru npes pasniawartenHua nepmog;

306.2. 6poit Ha Non3BaHUTE yCNyru;

306.3. 06LLa CTOMHOCT Ha BCEKM BUA NON3BAHU YCAYTU;

306.4. 061 pasmep Ha CMeTKarTa;

306.5. pasmep Ha AaHbYHUTE HAUUC/IEHUA BBPXY CMETKATA, M3pa3eH KaKTo B MPOLLEHTM KbM pa3mepa
Ha CMeTKaTa, Taka U B abCOMOTHN CTOMHOCTU;

306.6. pasmep Ha OTYMCAEHMATA, KOUTO MOMKE [a Ce Ab/KaT Ha aboHaTa, cCbobpPa3HO HauyMHa Ha
Nnon3BaHe Ha YCNyrute, 4OroBOpeH MeXay Hero n npeanpuaTmeTo, npeanarallo yCayrure;

306.7. 06w pasmep Ha Ab/KMMaATa CyMa;

306.8. cpoK 3a nnalaHe;

306.9. Bb3MOXHM HAYMHM 33 AUCTAHLMOHHO MAallaHe Ha CMETKATa C HeobxoaMmMUTe 3a TOBa JaHHW;
306.10. aeHTUOMKALMOHHM SaHHUM Ha NpeanpPUATUETO, NPEeAOCTaBALLO YCAYTUTE;

30.6.11. Agpecu, TenedoHU 1 APYIM HAYMHM 33 KOHTAKTU C NpeanpuaTMeTo, NpeaocTaBsallo yCayrure;
30B. (M3m. BbB Bpb3Ka c [MpomsaHaTa B TbproBCcKUs perucrbp) ABoHaTBLT MMa npaBo Aa ucka ot Al
AeTannnsnpaHa cnpasBKa 3a NON3BaHUTE 1aCoBU YCNYTU, KOATO MOKE A3 CbAbpKa MHGOpMauma 3a:
308.1. BMaa Ha NoN3BaHaTa yCcayra 3a BCAKO OCbLLECTBEHO NOBMKBAHE, BKAKOUYMUTE/THO 33 OCbLLECTBEHMU
NOBMKBaHMA KbM 6e3MNMaTHU yCayru;

30B.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NMOBUKBAHE;

308.3. gartaTta, Yaca 1 NPOLBLKUTENHOCTTA Ha BCAKO OCHLLECTBEHO NOBUKBAHE;

308.4. HOMep Ha BUKaLLMA U BUKAHUA KpPaeH Nos3saTten.

30.r. (OTtm. - B cuna ot 06.08.2010 r.)
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30.4. (M3m. B cuna ot 06.08.2010 r.; nsam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomnaHaTa B
Tbprosckua perncrop; usm. B cuna 05.05.2021r.) A6oHaTLT/KpaHMAT Noi3BaTeN Ha MpeaniaTeHu
YCNyry uma nNpaso Aa OTTer/in 3anAB/IeHWETO CU 33 NpeHacaHe Ha Homep/a B mperkaTta Ha Al, He no-
KbCHO OT gaTaTa, NpeaxorKAalla Aatata, Ha KOATO Ce OCbLLEeCcTBABA NPEeHOCMMOCTTa. B To3n cayyam ¢
OTTernsHe Ha 3anB/IeHUETO ce NPeKpaTABa U NpoueaypaTa 3a NnpeHacaHe Ha Homepa/Ta, KaTo ce cunTa,
ye e Hanuue M oTTernAHe Ha WMCKAHeTO U YNMbIHOMOLABAHETO 3a NpeKkpaTABaHe Ha A0rosopa C
[apasalma goctaBunK. ABOHATHLT/KPalHUAT NoA3BaTeN Ha NpeannaTeHn YCIyru mMoske Aa OTTeriu
3ansneHneTo cu npu Al nam npu JoHopa. OTTernAHETO Ha 3asABAIEHUETO ce M3BBPLLIBA MO obpasel,
KOWTO e CcbraacyBaH mexay AocTaBunuumTte. B 7-4HEBHUA CPOK Mo T. 72.5.6., KOraTto € NPUN0KUM,
aboHaTbT/KpalHMAT nNoN3BaTen Ha npeannaTeHM YCayrm Cblio WMMa Bb3MOMKHOCT fa OTTersu
noAafeHoTo 3aAB/ieHNe 3a NpeHacaHe.

V1. 3AAB/IKEHUA HA ABOHATA/KPAMHWA NON3BATEN HA NPEANNIATEHU YCNYIU

31. (M3m. B cnna 05.05.2021r.) A6GoHaTHT/KpaHUAT NoA3BaTeN Ha NPEeANAaTEeHN YCIYTU € AJTbXKeH Aa
CnasBa pasnopeabuTe Ha HacToawmTe O6LLM YCNOBUA U AOrOBOPA 3a YCAYTU.

32. (M3m. BBB Bpb3Ka c [lpomsaHaTa B TbProBCKUA peructbp; Mam. B cuna 05.05.2021r.)
ABOHATHLT/KPalHUAT Noi3BaTen Ha NpeannaTeHn YCayru € AbKeH B 7-AHEeBEeH CPOK, CYMTaHO OT
[aTaTa Ha HAaCcTbMBaHe Ha CbOTBETHOTO 06CTOATENCTBO, Aa CbobLaBa B nMcmeHa popma Ha Al Bcaka
NPoOMsAHa B HAMMEHOBAHWETO, aZipeca CU UK B APYTU PEFUCTPALMOHHN U NAEHTUPUKALMOHHW JAHHW,
KaKTO U Aa NpefoCcTaBu CbOTBETHUTE JOKa3aTe/CTBa, YAOCTOBEPABALLM NPOMAHATA.

33. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PelweHune Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021r.) MNonsBaHuTe oT aboHaTa/KpallHMA non3BaTen Ha npeannaTeHU YCAYrM KpanHu
€N1EeKTPOHHN CbOobLLIMTENHN ycTpoicTBa (MOBUAHU ycTpolicTBa, daKkcoBe, moaemn U Ap.) TpAbea Aa
6bAaT C OLEHEeHO CbOTBETCTBME M MYCHATU Ha Masapa, Cbr/lacHO AelCcTBamuTe HOPMATUBHM aKTOBE.
AKO aboHaTbT/KpaiHMAT NoA3BaTEN Ha NPEANAATEHWN YCAYTM BUHOBHO M3MO/3Ba B HAKOS OT MpeKuTe
HeusnpaBHM KpaMHW YCTPOMCTBA MM TaKMBA, KOUTO He OTrOBOPAT Ha M3NCKBAHUATA, CbrnacHo T. 19,
6."6” N NpUUYNHABA CMYLLEHUA B AENCTBMETO Ha MPEXKUTE, TON OTroBaps 3a LWeTUTe, NpuYMHeHn Ha Al
W Ha TpeTu anua.

34. (U3m. cbrnacyBaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) ABOHaTHT e ANbXKeH Aa 3annalla
BCMYKM YCNYTU, CBbP3aHM C MON3BAHETO HAa MPEXKUTE, CbINAacHO A0roBopa 3a yCayru.

34.a. (OTm. - B cuna ot 07.01.2013 r.)

34.6. (U3m. - B cnna o1 06.08.2010 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.1. (MU3m. — B cmna ot 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.2. (U3m. — B cmna ot 30.03.2012 r.; OTm. — B cna oT 07.01.2013 r.)

34.8. (M3m. — B cuna ot 06.08.2010 r.; n3m. — B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MpomAHaTa B
TbproBckua perncrbp) AboHaT, KOMTO e NoJan 3asB/eHue 3a NpeHacsHe Ha Homep/a e gibXkeH aa
3annati Ha Al M BCMUKM 3a4b/XKEHUSA, CBbP3aHU C NOA3BAHETO Ha NpeHacAHMA/Te Homep/a, KouTo ca
Bb3HMKHANM MU Ca CTaHAN U3UCKyeMU Npeaun 1 cieq nojaBaHe Ha 3aABJIEHMETO 3a NpeHacAHe Ha
Homep/a 40 NpekpaTABaHe Ha AOTOBOPHUTE OTHOLIEHUA.

35. (M3m. B cmna 05.05.2021r.) ABoHaTLT/KpaliHMAT NOA3BaTeN Ha NpeanaaTeHn ycayrn He Tpabea ga
M3BBPLUBA UKW A3 OOMYCKA APYrU AMLA A3 U3BbPLUBAT OT HErOBOTO YCTPOMCTBO MAM C HerosaTta SIM
KapTa HEBEPHW MOBMKBAHMA 3a CMelHa MOMOLL, MoXKap, 310N0AyKa M APYrKn NoA0OHM, KaKTo wm
06€e3MoKONTENHMN, 3aNAALLNTENHN NN 0OBUAHM CHOBLLEHMA UAN NOBUKBAHWUA A0 APYrY Anua.

35.a. (M3m. 1 pon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MpomsaHaTa B TbproBckna pernctbp; usm. 8 cuna 05.05.2021r.) A6OHaTLT/KpalHMAT noi3BaTen Ha
npeanaaTeHn ycayru Hama npaso, 6e3 M3PMYHOTO NMUCMEHO cbrnacve Ha Al ga u3BbPLIBA WM Aa
[ONYyCcKa APpYrv AnLA A3 OCbLLECTBABAT CefHUTE AeNCTBUA:

35a.1. (U3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka ¢ MpomsaHaTa B
TbProBCKUA PErncTbuP) reHepmupaHe, TePMUHMpPaHe AW NPEHOC Ha TPaduK oT/Kbm/ B mpesxkuTe Ha Al
C uen peanvsmpaHe Ha nevyanba 3a aboHaTa UK 3a APYro AnLe, PasinyHo ot Al;
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35a.2. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbpProBCKUSA PEruvcTbp) AEMCTBMA, M3BBPLUBAHU C Len
MHUUMMPAHE Ha MOBMKBAHMA M OCbLLLECTBABAHE HA Pa3roBOPM MO HAYWH, yBpexaall npasata M
MHTepecuTe Ha Al.

35.6. (don. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c¢ PeweHune No
319/02.03.2007 r. Ha KPC; nam. B cnna 05.05.2021r.) A6oHaTLT/KpaHMAT Non3saTen Ha npeanaaTteHu
YCAYrv e A/TbXKeH Aa U3no/i3Ba KpalHu ycTpoiictea u/nam SIM KapTa no HauuH, KOMTO Aa He NpuiMHABa
CMYLLEHMA BbB QYHKLMOHNPAHETO HA MpPEXKMTE.

35.8. ([on. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHata B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021r.) A6oHaTBLT/KpalHMAT NOA3BaTEN Ha NPeAnIaTeHN YCIYTU € AJTbXKeH Aa NoA3Ba yeayrute
MO HAuMH, KOWTO HE HapyllaBa LEefoCcTTa Ha MPeXnTe U/Mamn He Bb3NpPenATcTea NpeaocTaBAHETo Ha
ycnyrn oT Al Ha TpeTu nnua, Npu cnasBaHe Ha M3UCKBAHMATA 33 KAYeCTBO Ha ycayrure.

35.r. (HoBa — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKMA PErncTbp; M3M. B
cuna 05.05.2021r.) ABoHaTLT/KpalHMAT NoN3BaTeN Ha NpeAniaTeHn yCIyrn e AJTbsKeH Ja nonssa,
npegoctaBeHn oT Al KpallHM eNeKTPOHHM CbOOLWMTENHM YCTPOWCTBA CamMoO CbOOpasHO TAXHOTO
npegHasHavyeHne u eANHCTBEHO 3a LENnTe, 38 KOUTO Ca My NPeaoCTaBeHN.

36. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka C MNpomaHaTa B Tbprosckua permcrbup) Mpu 3aryba nam Kpaskba Ha yCTPOMCTBOTO w/uan
SIM KapTaTa aboHaTbT, HE3aBMCMMO OT MECTOHAXO0KAEHUETO CU, e ANbXKeH He3abaBHO A3 yBeAoMMU
Al yCTHO, C orfnesg OrpaHM4yaBaHe Ha WM3XOAAWMTE MY MNOBMKBAHWA WMAM YACTUYHO WAM MbJIHO
OorpaHWYyaBaHe Ha A0CTbMa My A0 CbOTBETHaTa Mperka. B cnyyant ye aboHaTbT He e yBegomun Al 3a
NnocoyeHuTe 06CTOATE/ICTBA, CbLUMAT € 3a4b/IKEH Aa 3anaaTM LeHaTta Ha yCcayrute, NoasBaHu cneg
KpaxkbaTta unu 3arybarta. Ako go 72 (cegemaeceT 1 [iBa) Yaca OT YCTHOTO yBeAoMAeHUe aboHaTbT He e
NOMCKaN Bb3CTaHOBABAHE Ha A0CTbMNa, Al MMa NPaBo Aa Bb3CTaHOBM YaCTMYHO MM HAaMb/JHO AOCTbMNA
C BCMYKM MPOU3TUYALLM OT TOBA NpPaBa U 3a4b/iXKeHns 3a AboHaTa 1 Al, BKAHOUMTENHO 3a4b/IKeHMe 33
3annallaHe Ha Mece4yHa aboHaMeHTHa TaKca.

VII. MPABA HA A1l (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA Pperncrop):

37. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka c MpomsaHaTa B
TbproBckua perucTbp; nsm. B cuna 05.05.2021r.) C uskaoyeHune Ha cnydaute no 1. 20.5, Al nma npaso
[a NpomeHA HomepaTa Ha aboHaTa/KpaliHuA nonssaten Ha NpPeanaaTeHn YCayru, U B Caydaid Ye ToBa
€ npeasuaeHoO B HOPMATMBEH UAWN AaAMUHUCTPATUBEH aKT U NPU CTPYKTYPHU NPOMEHU B MPEXKUTE.
Al cnepBa pa ysBefomsABa aboHaTa/KpalHWMAT noA3BaTesn Ha nNpeannaTeHW ycayrm 3a ToBa
npeasapurenHo ¢ 30-a4HeBHO yBeAOMAEHME.

37.a. (Oon. cbrnacysaHo c¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3am. BbB Bpb3Ka c [lpomaHaTta B
Tbprosckua pernctbp) Al Mma npaBo ga NosyYaBa B CPOK BCUYKM AbJAXMMKM OT aboHaTa cymu 3a
NON3BaHETO Ha NpefoCTaBeHUTE YCAyru.

37.6. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckusa pernctbp) Al nma npaBo Aa noJsiyyaBa B CPOK
BCUYKM cyMmK Mo T. 34.a-34.8 OT HacToAwmTe O6LWmM ycnoBums.

38. (M3m. n gon. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 06.04.2013
r.; U3M. BbB Bpb3Ka c lpomaHaTa B TbproBckMa perncrbp; M3am. B cuna 05.05.2021r.) A1 nma npaso aa
npasu M3MEHEHMA B TEXHONOIMATA WAM CTPYKTYypaTa Ha MpexuTe U aa paswupasa obxsaTa Ha
npeaocTaBaHUTE ycayrn. AKO M3noi3eaHUTe ot aboHaTa/KpalHuA NoA3BaTeN Ha npeanaaTeHn yeayru
ycTponcteo v SIM KapTa He No3BOABAT Mb/IHOLLEHHO NON3BaHE HA HOBUTE ycayru, npuaobusaHeTo Ha
CbOTBETHO YCTPOMCTBO W/nam SIM KapTa, KOUTO NO3BO/IABAT NO/J3BaHE HAa HOBUTE YC/IYry, € 3a CMeTKa
Ha aboHaTa/KpailHKWA noa3BaTen Ha NpeanaaTeHn ycayru.

39. (U3m. cbrnacysaHo c¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lpomsaHaTa B
TbproBckua perncrbp; M3am. B cuna 05.05.2021r.) 3a uenute Ha U3rpa*kaaHETo UAN NOALbPMKAHETO Ha
mpexute Al nma nNpaBo BPEMEHHO, 3a Bb3MOMKHO HaM-KpaTbK CPOK, Aa W3KAHO4YBA BPb3KaTa Ha
aboHaT/KpaeH nosi3BaTen Ha NpeAnaaTeHun YCayrn CbC CbOTBETHATa MpeXKa.

39.a. (Jon. cbrnacysaHo c¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka c [lpomaHaTta B
TbproBckua perucrbp; M3m. B cuna 05.05.2021r.) A1 uma npaBo Aa OrpaHMuM AOCTbMa A0 4acT oT
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YCAYruTe Uan Aa npekpaTi Aorosopa 3a YCAyrm B Cyy4amn, 4e MMa A0CTaTbYyHO OCHOBaHMA A3 CYMTA, ve
aboHaTbT/KpalHUAT Noi3BaTeN Ha NpeAniaTeHun YCayrM ocblecTBABa TpaduK C Lien peanmsmpaHe Ha
cobcTBeHa nevanba, BKAOYUTENHO B ciydanTe Ha T.35a.1 u 1. 35a.2 ot Te3n O61wwm ychosus.

39.6. (M3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka € MpomsaHaTa B TbproBCKUA PETUCTBP; U3M. B
cuna 05.05.2021r.) Al wmma npaBo Ja HaNOXM OrpaHWUYeHMA 3a MOJ3BAHETO Ha Yycayru oT
aboHaTta/KpalHuA nonssaTten Ha NpeanaaTeHun yciyrM no peda Ha T.39.r uaM ga 3anaaTv Herosure
3agb/KeHnA No peda Ha T. 39.8 B CAyyai Ha HennawaHe oT aboHaTa/KpaliHWA nosn3BaTen Ha
npegnnaTeHM ycayrm Ha U3UCKYeMM 3a4b/IKeHUA Kbm [lapaBaluma 4OCTaBUYMK, CBbP3aHM C NpeHeceH/n
Homep/a.

39.8. (M3Mm. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) Al moxe Aa 3annaTt 3a4b/XKeHUATa Ha
aboHata no 1. 39.6 oT HactoAwmTe O6wM ycnosua. Al yBegomsaBa npeaBapuTenHo aboHaTa 3a
pasmepa Ha AbaKMumaTa cyma Kbm JapasawoTto npegnpuaTtue. Mpun HennawaHe Ha AbKUmMmaTta cyma
OT CTpaHa Ha aboHaTa B eAHOAHEBEH CPOK, CYNTAHO OT AaTaTa Ha yBeAOMIEHUETO NO NPEeAX0AHOTO
n3peyeHune, ce NPMema, 4ye TOn e U3pasun cbriacme cymata ga 6bae naateHa ot Al u e NoTBbPANA, Ye
3a4b/XKeHNeTo My KbM [JoHOpa e AeACTBUTENHO, U3UCKYEMO M B NOCOYEHMA OT [loHOpa pa3mep, KaKTo
M Ye He Ca Haauue Bb3PaXKeHMA, KOUTO cnepBa ga b6baaT NpPOTMBOMOCTaBeHM Ha [apasalloTo
npeanpusatve. B To3u cayyait ce cumta, ye Al BCcTbnBa B AbJjira Ha aboHaTa Kbm [oHopa. Bbs
BbTPELHNTE OTHOLWEHUA MeKay aboHaTta n Al aboHaTbT OTroBOpS 3a Lenus abAar. Mpu 3annawaHe ot
CTpaHa Ha Al Ha Ab/XKMMaTa oT aboHaTa cyma KbM [lapasalLoto npeanpusatue, Al BcTbnea B npaBaTa
Ha [oHopa Kbm aboHaTa M pa3nonara c perpecHu npasa cpelly aboHaTa 40 pa3smepa Ha NaaTeHaTa
cyma. Al ynpakHABa NpPaBOTO CM Ha perpec no cbaebeH pen wAM NOCPenCTBOM M3MCKBAHE Ha
AbXKMMaTa Cyma W BKAKOYBAHETO M B JaHbYHaTa ¢pakTypa Ha aboHaTa 3a CbOTBETHUA Mecel,

39.r. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckusa peructop) Al moxke ga cnpe JocCTbna Ha aboHaTta
[0 MpexaTa B CpoK oT 1 /eamH/ AeH oT nosydyasaHe Ha ysedomseHue oT [JoHopa 3a Ha/ivuve Ha
HennateHu 3a4b/KeHnA. A1l Bb3CTaHOBABA AOCTbMNA A0 MpeXaTa B CPOK OT 1 AeH OT noJslydyaBaHe Ha
yBegomneHuve oT [loHOpa 3a noracABaHe Ha 3agb/KeHuATa. Al wm3npawa KpaTKO TEKCTOBO
CbOoblLEeHNE, C KOeTo yBegomaBa aboHaTa, Ye AOCTbMBLT My A0 MpeXKaTa we 6bae cnpaH nopaau
HenfaTeHu 3a4b/XKeHUA Kbm [loHopa. MNpegnnaTeHuTe oT aboHATUTeE TaKCKU, OTHACALLM Ce 3a Nepunoaa
Ha orpaHWyYyaBaHe Ha NON3BaHETO Ha ycnyraTa, He NoAseXaT Ha Bb3CTaHOBABaHe.

39.4. (B cuna ot 15.05.2011r.; u3am. BbB Bpb3Ka € MpomaHaTa B TbProBCKUA PErNCTbP; U3M. B CUNa
05.05.2021r.) C ornes oCUrypsBaHETO Ha BUCOKOKA4yecTBeHW ycayrn 3a aboHatute/KpanHurte
non3BaTeNn Ha NpeanaaTeHn yCayrn 1 3ana3BaHe Ha LLesIoCTTa U CUTYPHOCTTA Ha MperKaTa U yCayruTe,
Al uma npaBoO Npu YCTaHOBABaHe Ha yBenuMyeH obem Ha notpebneHnMe Ha MOOUNEH UHTEPHET B
MperKaTa Aa NPUIOKM CPeacTBa U NOAUTUKM 33 yNpaBiaeHWe Ha KauecTBOTO Ha ycayrute Ha aboHaTta
cnep oLeHKa Ha KanauuTeTa Ha MperKaTa, HauMHA Ha CBbP3aHOCT C MperkaTa M BUAa Ha U3NOA3BAHOTO
oT aboHaTa yCTpOonCTBO.

39.e. (HoBa - B cuna o1 20.03.2017 r.; u3M. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBcKuA pernctbp) Al moxe
A3 npuiara mepky 3a ynpasseHWe Ha TpapuKa Ha AaHHW, OCHOBAaHW Ha OOEKTUBHO pPas/MYHUTE
TeXHUYECKMN U3NCKBAHWSA 33 OTAENHUTE KaTeropum Tpadmk. MepKku 3a ynpaBaeHMeTo Ha TpadmKa morat
Oa ce npunarat U B cnegHUTe Caydyan, a UMEHHO:

a) U3NbAHEHWE HA HOPMATMBHM aKTOBE, aKTOBE Ha AbPMKABHW OpPraHu, CbAebHW opraHn u apyru
nyb6AMYHM OpraHn, KaKTO U cna3BaHe Ha MepKU, NPeABUAEHN CbC 3aKOH;

6) c uen 3anasBaHe CUTYpHOCTTA M LLe/IOCTTa Ha MpeXKaTa, KpaMHUTe yCTPoiCTBa U NpPeaoCTaBAHUTE
ycnyru;

B) 33 NpeaoTBpaTABaHE Ha NPeACTOALWO NPETOBapBaHE HAa MPEXKaTa, 33 Aa Ce CMEKYMN Bb3AENCTBMETO
OT NpeToBapBaHe Ha MpeXKaTa, U KOraTo ToBa NpeToBapBaHe € BPEeMEHHO UM NPU UIKAOUYUTENHU
obcToATenctea. B Te3n cnyyam AocCTbnbT HA rpynu noTpebutenn moxke ga 6bae KpaTKoBpeMeHHO
orpaHuuyeH U/unu 3aTpyaHeH, 40 oTnajaHe Ha HeobxogumocTTa. EKBUBaNeHTHUTeE KaTeropum Tpadumk
Ha AaHHW B NOCOYEHUTE C/lyYaun ce TpeTupaT eaHaKBO.

MpeanpueTutTe MepKu 3a ynpasaeHuUe Ha TpadmMKa MOXKe Aa 3acerHaT HENPMUKOCHOBEHOCTTA HA INYHMUA
JKMBOT M 3aLUMTATA Ha IMYHUTE JAHHM Ha NOTpebuTennTe cbobpasHoO NPUIOKMMOTO 3aKOHOA4ATENCTBO.
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40. (U3m. BbB Bpb3Ka ¢ MNpomsaHaTta B Tbprosckusa permcrbp) Al uma npaeo ga cbCTaBu TenedoHeH
yKasaTte, B KOMTO Aa BKAHOUM JAaHHM 33 abOHaTUTE, N3pasniv U3pUYHO CbriacneTo 1 3a TOBa No pesa
Ha T.T. 29, 29.a-29.e., KaKTO N Aa NpPeAoCTaBM Te3W JAHHM 3a BKAOUBAHEe B TenedoHEeH yKasaTer,
n3gaBaH OT TPeTW AULA NPU HAAMYME HA M3PUYHO Cbraacue OT CTpaHa Ha aboHaTa. [JaHHuTe no
npeaxoAHOTO M3peyeHMe MmoraT ga ce n3nonssaT oT Al 1 3a npeaocTaBaHe Ha TenedoHHa CNpaBoYvHa
ycayra.

40.a. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3am. BbB Bpb3Ka Cc [lpomsaHaTa B
TbproBckua perucrbp; usm. B cuna 05.05.2021r.) A1 uma npaso ga noayum oT aboHaTta/KpanHuA
non3BaTen Ha NpeanaaTeHn ycayru, Npu n3paseHo Cbraacue oT Herosa CTpaHa cneaHuUTe AAaHHU: Ume
(33 duM3MUecknTe nnLa - IMYHO U PpaMUIHO, 33 OPUAMYECKM IMLA U eAHONYHM TbProBUM - UMe Ha
dupmarta), agpec u TenepoHeH Homep ¢ Len nybanMKyBaHeTo UM B TenedOHeEH yKasaTen, U3gaBaH oT
Al u/van ot apyr onepartop.

40.6. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC, n3m. B cuna oT 25.05.2018 r., n3M. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckusa
pernctbp) Al MMa NpPaBo CamMOCTOATENHO MW Ype3 APpYro Mue/Anua Aa U3BbpLIBa MbPBOHAYaA/IHA U
TeKyLlLa KpeauTHa OLeHKa Ha aboHaTUTe 3a MoJI3BaHe Ha YyCAyruTe, NPesoCTaBeHM YpPe3 MPEKUTE, C
ornepn, npeueHKa cbbMpaemocTTa Ha B3emaHuATa. JonbaHuTenHa nHdopmaumsa 3a obpaboTkaTta Ha
OAHHW, NPU U3rOTBAHE Ha KpeaMTHATA OLLEHKA Ce CbAbprKa B MONMTUKATA 3a 3aLlLMTa Ha IMYHU JaHHU
Ha Al. B 3aBMCMMOCT OT KpegmTHaTa oLeHKa, Al nma npaso:

40.6.1. (don. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKaX<e WM NpeycTaHoBM A0CTbMNa A0 MpeskaTa/MpeskuTe;

40.6.2. na NnpeaoCTaBM AOCTBN CAMO [0 YacT OT YCAyrute;

40.6.3. (Oon. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) aa npegocrasu AOCTbn A0
mMpexkaTa/MperkuTe cnep BHacaHe Ha onpegeneHa ot Al rapaHUMOHHA Cyma;

40.6.4. (Jon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) ga npeanoxu Aocrbn Ao
MpexkaTa/MperkuTe upes npeannaTeH NakeT oT yCayru.

40.8. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; nam. —B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C lpomaHaTa B Tbprosckus
perucrbp; nsm. B cuna 05.05.2021r.) A1 Mma npaBo 4@ OCbLUECTBABA MM M3Npalla NOBMKBaHMA,
CbOOLLEHNA UNN eNeKTPOHHA MoLWa 33 LeanTe Ha AUPEKTHUA MAPKETUHT U pPeKnama, B ToBa YMUCNO
NOBMKBAHMA U CbOBLLEHUNA, CBBP3AHMN C YHACTUETO B KAMMAHWW UM OENHOCTM Ha TPETU CTPaHu, B
CNly4ai 4ye noTpedbuUTeNaT e Aan CbrNacMeTo CU Aa NoayvyaBa TakKMBA NOBUKBAHMA, CbOOLLEHMA UK
€/IeKTPOHHa noLLa Ype3 mpexute. Cbrinacneto moxe aa 6bae oTrerneHo no BcAKO Bpeme. Al moxke
[a 13non3Ba AaHHWUTe, 6e3 Hanume Ha NpesBapuUTEsIHO Cblrnacue Ha NoTpedbuTens, NoayvyeHn npu
THProBCKa CAE/KA, Ype3 KOMTO MOXKe Aa 6bie OCbLLECTBEH KOHTAKT C NOTpebutens, 3a nsnpallaHe Ha
CbobLeHNE 33 MAPKETUHT U PeKlama Ha CBOM COBCTBEHM CXOAHW NPOAYKTM UAWN YCAYTWN, KAaTO B TO3M
CNyYali Ha NoTpebuTens ce AaBa Bb3MOXKHOCT 6€3Bb3ME3HO U NO IeCEH HaUMH:

- 4@ N3pas3nBa Hecbrnacue B MOMEHTA Ha CKOYBaHe Ha caenkata unu

- Aa n3pasmn Hecbrnacme ¢ 6vAeLo nosyyYasaHe Ha NOAOOHMU cbobLEHUNSA, KOraTo TOBA HE € HanpaBeHo
B MOMEHTA Ha CKNIOYBaHe Ha caesKaTa.

40.r. (Qon. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [pomsaHaTa B
TbpProBCKMA PerncTbp; oTMm. — B ckna ot 25.05.2018 r.)

40.a. (don. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. BbB Bpb3Ka C [lpomsAHaTa B
TbprosBckua perncrbp; M3m. B cuna 05.05.2021r.) Al moske ga uHpopmupa aboHaTa/KpalHuAT
nosi3BaTen Ha NpeannaTeHn yCayrn Ypes M3npalaHe Ha KpaTku cbobweHna (SMS) uan e-menin nam
TenepoHHO obaxkgaHe NP HapyllaBaHe Ha HAKOA OT pa3snopeabdbute Ha O6LWMTE YCIOBUSA, KAKTO U B
cnyvyamte no 1. 18.3 n 1. 48 ot O6WMTE yCAOBMUSA.

40.e. (don. cbrnacysaHo c PelweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PelweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021r.) A1 moxe BpemMeHHO Aa cnpe AoCTbna A0 MpekaTa/mpexkuTe Ha aboHata/KpalHuaT
nosa3BaTen Ha NpeaniaTeHn YCayrn npu perncTpupaH HeTunuueH TpaduK, creg KaTto ro yBeaomu
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npeaBapuTenHo 3a TOBa, A0 U3ACHABAHE M OTCTPaHABaHEe Ha NPUYMHUTE 33 HErOBOTO NOBeAeHUe 1 A3
npeasioXKun CnopasyMeHume 3a yperkaaHe Ha Bb3HMKHAIUTE NapUYHU 334 b/IKEHUA.

40.). (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomsAHaTa B
TbproBckma perucTbp; u3am. B cuna 05.05.2021r.) A1 uma nNpaBo Aa cnupa NpeaoCcTaBAHETOo Ha ycyraTa
Ha aboHaTW/KpaliHW NoN3BaTeNn Ha NpeanaaTeHn ycayrn uam aa npekpaTu ckatoueHuna [orosop 3a
YCAYrn B CAy4ald, ye MmociefdHMTe HapyllaBaT CBOWM 3aAb/IXKEHMA, CBbP3aHWM C Mon3sBaHeTo u/man
3anialldHeTo Ha Yyc/ayraTa, KaTo NpefoCTaBAHETO W ce Bb30oOHOBABA cC/es OTCTPAHABAHe HA
HapyweHueTto. MpeannateHute OT aboHaTUTE TaKCM, OTHACAWM Ce 33 Mepumoaa Ha ChnupaHe Ha
npeaoCcTaBAHETO Ha ycayrata, He NoAseXaT Ha Bb3CTaHOBABAHe.

40.3. ([lon. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; M3m. —B cuna ot 30.03.2012 r.; nsm.
BbB BPb3Ka ¢ [lpomsaHaTa B TbproBckus perncrop; nsm. B cnna 05.05.2021r.) Mpu 3abasa Ha aboHar,
CBbp3aHa CbC 3anialaHe Ha AbAXMMa LeHa, Al nma NpaBo Aa M3UCKBA 3anfallaHe Ha Ab/KUMmaTa
CyMa 3aefHO C /IMXBa B pa3mMep Ha 3aKOHOBATA /IMXBA FOAMLIHO 33 BCEKM AeH 3abaBa, KaKTo U
pasxoauTe, CBbP3aHM C yBeAOMABAHE 33 U CbC CbbUpaHe Ha Ab/knmute o AboHaTa cymu.

40.1. (Hos — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckus pernctbp) Al moxke
[a npeanara ycnyru 3a HabnogeHWe n KOHTPO Ha pasxoguTe OT cTpaHa Ha aboHaTa, BKAOUMTENHO
npeausBecTue npeam AoCTUraHe Ha onpeaeneHa puHaHcoBa rpaHuua Ha notpebaeHune. HueaTa Ha
¢duHaHcoBaTa rpaHuua ce onpegena B LleHopasnuca Ha Al m cbBnafa C pasmepa Ha KpeauTHWUTe
aMmnTU. Yenyrute ce nNpefocTaBAT, KOraTo TakMBa Ca [OOrOBOPEHW WU TaKoBa 3aAb/iKeHue e
HaNOEHO Mo pefia Ha 3aKOHa.

40.1. (M3m. BbB Bpb3Ka C [IpomsHaTa B TbproBCKUA perncrbp; uam. B cuia 05.05.2021r.) A1 moxke no
WCKaHe Ha AboHaTa/KpaliHuA Non3BaTesN Ha NpPeanaaTeHn yoIyrm Aa orpaHM4YaBa NpPOBEXKAAHETO Ha
pa3roBopu OT CbOTBETHMA ABOHAT/KpaeH NoA3BaTen Ha NpeanaaTeHn ycayrn Kbm Ycayru ¢ gobaseHa
CTOMHOCT, nNpeaocrtaBAHM oT Al. ABoHaTUTe mMoraT Aa 3aABAT aKTMBUpPAHE WAW AeaKTUBMpPaHe Ha
ycnyrata OrpaHuMyaBaHe Ha MOBMKBAHMATA 4pe3 nogasBaHe Ha monba npes Al. Bb3MoOXKHM ca
OrpaHWYyaBaHUA KbM CefHUTEe TUNOBe YCAyru:

40i1.1. pasroBopu KbMm Ycnyru ¢ gobaBeHa CTOMHOCT 33 TenernacyBaHe — Homepa ot suaa 0901;
40i1.2. pa3roBopu Kbm Ycayrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM UIpu — Homepa oT Buaa 0902;
40i4.3. pa3roBopu Kbm Ycayru c gobaBeHa CTOMHOCT 3a YCAyrv 3a ,,Bb3pacTHK” —Homepa oT Buaa 0903;
40i4.4. pasroBopu KbM BCMYKKM OCcTaHanuM Ycayrm ¢ gobaBeHa cToMHOCT— Homepa oT Buga 0900;

40i4.5. pa3sroBopu KbM BCMUKK YCayrn ¢ gobaBeHa CTOMHOCT — Homepa oT Buaa 090 (skntousat 40i1.1,
401.2, 40i1.3, 40i1.4).

VIII. SAOB/IKEHUA HA Al (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA Permcrbp):

41. (U3m. cbrnacyBaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomsaHaTta B
Tbprosckua pernctbp) Al e AnbXKeH ia OCUTypPsABa KauecTBEeHM eNIeKTPOHHU CbobLMTeNnHN yeayrmn 24
(oBapeceT 1 yeTUpKM) Yyaca Ha geHoHolme, 7 (ceaem) gHM B ceamuMLaTa, B 30HUTE Ha obcayKBaHe Ha
MPEXKUTE, OCBEH B C/ly4auTe Ha GOpCMaXKopHKU obcTonaTencrea.

42. (U3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; u3m. cbraacysaHo ¢ PelweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA PErncrbp; M3m. B cuna
05.05.2021r.) Al e ANbKeH Aa U3rpaam v NoaabpKa MPEKUTE CU, TaKa Ye a rapaHTupa npeaocTaBsHe
Ha eNEeKTPOHHU CbOBLLMTENHN YCAYTU NPU CNEAHOTO KayecTBo:

42.1. (don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) BepOATHOCT 3a yCnewwHo rnacoso
NOBMKBAHE B MOKPUTME HA MperKaTa Ha ApY*KecTBOTO noseye ot 95%;

42.2. (Oon. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) HeycnelwH NOBUKBAHMA, AbAXKa Ly
Ce Ha NpeToBapBaHe UM NOBPEeAN Ha MpeXaTa - No-Masiko oT 5 %.

43. (U3m. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomaAHaTa B
TbproBckua pernuctbp) Al ce 3aab/rKaBa Aa rapaHTMpa TallHaTa Ha cbobLweHuATa, KoATo 0bxBala
CbAbp}KaHUETO Ha cboblleHMeTo, BMAA Ha MpefocTaBeHaTa yc/iyra M BCUMYKW [aHHM, KOWUTO ca
CBbP3aHN C HEWHOTO NpefoCTaBAHe, KaTo MpeanpuMemMa BCUYKM HEOBXOAMMM TEXHWUYECKU U
OpraHU3auMOHHM MEpPKM 3a TOBaA.
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44. (U3m. cbrnacysaHo ¢ Pewenune No 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c pomaAHaTa B
TbproBckMa perucTbp; M3m. B cuia 05.05.2021r.) Al ce 3aabaxkaBa fla He NpeAoCTaBs TEXHO/I0rMYHaTa
nHdOopMaLMsA, CBbp3aHa CbC 3aliMTaTa Ha aboHaTa/KpalHUAT Noi3BaTen Ha NpeanaaTeHun ycayrm u
OAaHHUTE B MpEeXuTe, OCBEH aKo TOBa Ce U3MCKBA OT 3aKOH.

45. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomaHata B TbproBCKMA Perucrbp; M3m. B cuia
05.05.2021r.) Al He HOCKM OTrOBOPHOCT 33 CbAbP}KaHWETO Ha obmeHAHaTa oT aboHaTuTe/KpalHuTe
nosa3BaTenun Ha NpeaniaTeHn ycayrm nHPopmaLuma B MpexuTe.

46. (U3m. cvrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; Otnaga — B cuna ot 06.04.2013 r.).

47. (U3m. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeleHue No
319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka c MNpomaHaTa B Tbprosckusa pernctbp) Al e anbxKeH aa
OTCTPAHABA B HAN-KPATKMA MPAKTUYECKN BB3MOXKEH CPOK NOBPESUTE B MPEXKMITE.

48. (3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbPproBCKMUA perucTop; nsm. B cuna 05.05.2021r.) B cayyaii Ha
NJaHMpaHO NPeKbCBaHe UKW BJIOWEHO KAayeCTBO Ha YC/IYyrnTe Npu U3BbpLUBaHe HAa NPOGUIAKTUYHU
npernean, PemMoHTM WM nopagu pasBuTMe Ha mpexute Al wnHbopmupa npeaBapuTeNHo
aboHaTute/KpalHUTe NoTpebuTenn Ha nNpeanaaTeHun yCayru B 3acerHatmsa paoH BKIOUYUTENHO UM 33
CPOKOBETE Ha MPEKbCBAHETO WA B/IOWABAHETO HA KAyecTBOTO Ha yc/ayrata, MO Ha4YuH, KOWTO e
MaKCMMaNHO AocTbneH. MNpu Bb3HMKBAHE Ha BEPOATHOCT OT 3aTPyAHEHUA N BPEMEHHO CMpaHe Ha
npeaocrasaHeTo Ha CLI ycayrute Al ce 3aab/kaBa Aa HPopmmpa aboHaTuTe/KpaiHMTe nosissarenu
Ha NpeAnnaTeHu ycnyru 3a Tesm obcToaTencTtsa MMHMMYM ABa AHM NpeaBapuTesIHO, KoraTo ToBa e
06EKTUBHO Bb3MOXKHO.

49. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka C lpomaAHata B Tbprosckusa pernctop) B cayyait Ha
NnpeKkbcBaHe Ha 0b6CNYKBAaHETO OT MpexkuTe 3a nosedye oOT 24 (ABageceT M yeTupu) yaca, Al ce
3aJb/IKaBa NpuM NOMCKBaHe oT aboHaTa fa Hamanau ¢ 1/30 meceyHaTa aboHamMeHTHA LieHa 3a BCeKM 24-
YacoB Nepros, OTYETEH OT MOMEHTA Ha NPeKbCBaHEe A0 Bb3CTaHOBABAHETO HA 0OC/YKBaHETO.

49.a. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCcKMA perncrop) B ciyyait ye
npefocTassa ycnyrata TenedpoHeH yKasaTten B eNleKTpoHHa ¢opma Al ce 3aabaxkaBa Aa NpefocTasA Ha
notpeburennte nHpopmaLma 3a TenedoHHMUA HOMEP Camo NPU MbAHO Y TOYHO NOAALEH MUHUMANEH
ob6em OT AaHHU, KOUTO BKIOYBAT UMe (NMuHo u/nuan pammnnHo) 3a aboHatu dpumsmndeckn nmua, pupma
CbOTBETHO APYro HAaMMeHOBaHMe 33 aboHaTU — e4HOIMYHM THPTrOBLM UM IOPUANYECKN INLA, @ KOTaTo
e HeobXoAMMO M afipec UM YacT OT agpec.

49.6. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckma pernctbp) B cnyyaii ue
npepocrass TenepoHHa cnpasBoyHa ycayra Al ce 3agb/yKaBa Aa OCUTypsABa CNpaBKa 3a CbOTBETHMA
TenepoHeH HomMep camo NP MbJHO U TOYHO NoJafeH obem gaHHU. MUHUMAAHUAT 06em OT AaHHM
BKNOYBA MMe (NMYHO u/mnn damunHo) 3a aboHaTM ¢GusMYeckn nnua, ¢upmMa CbOTBETHO APYro
HaMmeHoBaHMe 3a aboHaTK — e4HOIMYHN THPTOBLM UAWN OPUANYECKM ANLA, @ KOFaTo € HeobXoAMMO
M agpec Uam 4acT oT agpec.

50. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3sm. BbB Bpb3Ka c MpomaHaTta B
TbproBckua perucrop) B cnyyait Ha HeobXOAMMOCT, CBbp3aHAa C OCUIypPsBaHE Ha eNEeKTPOHHWU
CbObLEHNA NPU KPU3M OT HEBOEHEH XapaKTep, pexum ,BoeHHO nonoxeHue", pexum ,lMonoxeHne
Ha BOMHA" 1M 3a APYro N3BbHPEAHO NosoXKeHne, Al e onbKeH:

50.1 (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) aa npeaocrass Bb3MOXHOCT U Aa
CbAeNCTBA HA KOMNETEHTHUTE OPraHM 3a OCbLUECTBABAHE Ha €/IEKTPOHHU CbOBLLEHMA YpE3 MPEXKUTE;
50.2 (MU3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) aa u3nbAHABA U3UCKBAHUATA Ha
KOMMETEHTHUTE OpPraHU 3a OrPaHMYaBaHE U3MNON3BAHETO HA MpPEKUTE B ONpeseNeHO BpeME;

50.3 (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) aa npeaoctassa 6e3nnaTHo 4OCTbN
[0 MPEXKMUTE CM HAa KOMMETEHTHUTE OPraHM 33 CbODBLLEHNA M NOBMKBAHMA B C/ly4ali Ha U3BBHPEOHM
obcToATencTsa.

51. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbpProBCKMA perucrbp; usm. B cuna 05.05.2021r.) Al ce
3a4bNXKaBa:
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51.1. na 06saBaABa Homep/a, Ha KOUTo aboHaTUTe/KpalHUTE NON3BaTeIM Ha NPeANIaTeHN YCAYrn MoraT
Aa ce o06axpat B C/y4all Ha BbB3HMKHAAW MOBPEAM, KAKTO M MPW OMIaKBaHMA WAW BbNPOCU.
NHbopmauma 3a paboTHOTO Bpeme Ha HOMepa 3a OOCAyKBaHe Ha KAMEHTM e Nyb6auKyBaHa Ha
CTpaHMUaTa Ha Apy»kecTBoTo www.al.bg;

51.2. (M3m.- B cuna oT 06.08.2010 r.) aa yBeAomsABa KpalHWUTe MNOA3BaTeNN 3a M3MEHEHMe Ha
HacToswmTe O6LWM ycnoBMA B CPOK He No-KpaTbK oT 30 (TpuaeceT) AHW Npeau BAM3aHETO UM B CUAa,
KaTo rv ny6amMKyBa Ha UHTEPHET CTPAHULATA CU U TU NPEACTaBM HAa BUAHO MACTO B MarasuHuUTe ¢ nau
no Apyr NOAXoAAL, HAYMH CbrIACHO pasnopeabuTe Ha AeNCTBALLOTO 3aKOHOAATENCTBO;

51.3. aa ysegomsBa nucmeHo aboHaTa/KpalHMA Non3BaTen Ha NpeanaaTeHu YCayrn npu UckaHe Ha
[O0CTbN A0 HErOBM NOMELLEHUS;

51.4. (Hoea — B cuna ot 30.03.2012 r.) pga yBegomsaBa aboHaTuTe npeaM aBTOMATUYHOTO
npeobpasyBaHe Ha g[oroBopa MM B 6e3CcpoyeH CbrAaCHO M3UCKBAHWMATA Ha AencTBaloTo
3aKOHOATesCTBO.

51.5. (Hoe B cuna ot 07.01.2013 r.; uam. BbB Bpb3Ka C [pomsHaTa B TbpProBCKMUA perncrbp) Aa
yBeaomsaBa aboHATUTe 3a Bb3MOKHOCTTA, YC/I0BMATA U peaa, NPU KOMTO Te MoraT Aa Npoab/iKaTt Aa
NoA3BaT YacT MW BCUYKU SOMBAHUTENHWN YCAYTU, BKIKOYEHW B NON3BAHUA OT TAX LLEHOBW NaKeT, npeau
Aa 6bAe ocblecTBEHA NPeHOCMMOCT Ha Homep/a. YcnoBuaTta 1 pega no npeaxoaHoTo UspeyeHue ce
onpeaenaT B 3aBUCMMOCT OT BMAA Ha AOMbAHUTENIHATA YCAyra 1 ycnosuAaTa, Npu komto Al npepocrasA
Ha aboHaTUTe caMoO CbOTBETHATa [AOMbJAHUTENHA YyCAyra. BbB BCMYKM C/lydau MNON3BAHETO HA
AOMbAHUTENTHW YCAYTU, BKAKOYEHU B LLEHOBU NaKeT, Npean Aa 6bae oCcbLLecTBEHA NPEHOCMMOCT, MOXKE
[a ce NpefocTaBsA e4MHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNeH gorosop mexay Al n aboHaTa, KaTo
aboHaTbT rybu cBOETO NPaBO Aa NOA3BA BCAKAKBM OTCTBMNKM, MON3BAHMU MO CMUIATa HA NPEKpaTEHUA B
pes3ynTaT Ha OCbLUECTBEHATA NPEHOCMMOCT Ha Homep/a MHAMBKMAYaNeH AOroOBOp;

51.6 (HoB B cmna ot 14.07.2013 r., n3M. BbB BPb3Ka CbC 3a4b/IXKUTENHN YKa3aHMA Ha KPC ¢ PelweHue
N21960/27.09.2012r.; u3m. BbB Bpb3Ka C [pomsaHaTa B Tbprosckua permcrbp) Al ce 3aab/ikasa
npeABapuTeNHO M MO NOAXOAALL HAaUYMH (Ype3 NMcMmo ¢ obpaTHa pasnucKa, 3anucealy, ce TenedoHeH
pasroBop, NMMCMO MO eNeKTPOHHaTa NoLWa Ha NOCoYeH OT aboHaTa eNIeKTPOHEH aapec 3a KOHTAKTU U
Ap.) Aa nHpopmmpa aboHaTa, Ye e npeanpueme AeNCTBUA NO U3BBHCLAEOHO CbbupaHe Ha HErosu
HeniaTeHn NapUYHU 3a4b/PKEHUA, BKAKOUYMUTEIHO M KOTaTo 3a LenTa We ce NoA3BaT YCAyrmTe Ha TPETH
mua (KpeanTHK 6ropa, areHUMKM 3a cbbupaHe Ha B3eMaHus u apyru). MHbopmaumaATta no npeaxoLHOTO
n3peyeHne 3a4b/KUTENHO CbAbp)Ka M AAHHM 3@ TOYHMA pa3mep Ha MNpPeTeHAMpaHUTe NapUYHM
3a4b/KEHUSA, 32 OCHOBAHMETO, OT KOETO MPOMU3TUYAT, KaKTO M 3a TPETOTO /nue, KOeTo We cbbupa
B3eMaHeTo.

VIII.A. OTTOBOPHOCTMU ([on. cbrnacysaHo ¢ PelweHne N2 639/13.04.2006 r. Ha KPC):

51.a. (M3m. BbB Bpb3Ka ¢ MNpomaAHaTa B TbproBCKUA perncrtbp; msm. B cuna 05.05.2021r.) Al u
aboHaTuTe/KpaliHUTe NoA3BaTeNM Ha NPeAnnaTeHW YCIyru OTroBapAT 33 BMHOBHO MPUYMHEHWTE
Bpeay HacTbNWAW B Pe3ynTaT OT NPOTMBOMNPABHO MOBeAEHMEe HAa CbOTBETHaTa CTpaHa Mpu UM no
noBoA, NpeaoCTaBAHETO UAU NON3BAHETO Ha ycayraTa.

51.6 (M3m. BbB Bpb3Ka ¢ NpomaHaTa B TbproBckus pernctop; nam. B cuna 05.05.2021r.) A1 He HocK
OTroBOpPHOCT 3a:

51.6.1. npeKkbCBAHE WM B/OLIABAHE HA KA4yeCTBOTO Ha yc/ayrata B C/y4auTe, Korato Tesu
obcToATeNCTBA HE Ce Ab/KaT Ha HEFOBO BMHOBHO MOBEAEHUE, KAKTO M NPW HACTBbMNBAHE Ha CbOUTMA OT
Henpeoao/iMMa cuna No cMmmcbaa Ha yn. 306, an. 2 oT TbProBCKMA 3aKOH;

51.6.2. npeTeHLMM Ha TPETU ML cpeLly aboHaTa/noTpebutens/KpaiHua noa3BaTen BbB Bpb3Ka UM
no NoBOA NON3BAHUTE YCAYTH;

51.6.3. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKMUA PerucTbp) Bpeau NPUYMHEHU OT UHCTaIMpaHu
KpalHM ycTpoicTBa OT aboHaT/KpaeH Mon3BaTen Ha NpeanaaTeHU ycayru, KOUTO He ca C OLLEHEHO
CbOTBETCTBME M MYCHATW Ha Na3apa CblrNacHO AeMCTBaALUMTE HOPMATMBHMU AaKTOBE, UM HE CbOTBETCTBAT
Ha nybankyBaHuTe oT Al TexHMYecKn cneunduKkaumm Ha UHTepdencnTe 3a CBHP3BAHETO UM M ca
NPUYUHUAN NPEKDBCBAHE;
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51.6.4. (M3m. cbrnacysaHo c PeweHne No 319/02.03.2007 r. Ha KPC) nospeau, npuUYMHEHM OT
YCTPOWMCTBA MW CbOPBIKEHWUSA, CBbP3aHUN C/ief, KpaHaTa TOYKA Ha MpeXxuTe;

51.6.5. TOYHOCTTA M BEPHOCTTA Ha MHOPMaLMATa, NPefoCTaBEeHa OT KPeAUTHU UK APYTU UHCTUTYLMMY,
KOATO MOXe Aa 6bae B3eTa Noj BHMUMaHME NPU U3roTBAHE HA KpeaMTHATA OLLEHKa;

51.6.6. (M3m. — B cuna ot 06.04.2013 r.) noBpean M TEXHUUYECKU HEM3NPABHOCTM B MPEXKM Ha Apyru
€/1eKTPOHHMN CbObLWMTENHN NpeanpuUATUS;

51.6.7. BNIOLIEHO Ka4ecTBO Ha eleKTPOHHaTa CbobLLMTENHATA YCAYra B AEHA Ha NPEHACAHETO;

51.6.8. HeuspasxoasaHM 6e3nNNaTHU MWMHYTM, BK/IOYEHW B MAKET Ha abOHAT, KOWTO e npeHecbn
Homepa/aTa cu;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.; u3am. B cuna 05.05.2021r.) HEBH3IMOXKHOCTTA Ha KpaeH
nonsBaten Ha npeannaTeHW ycnyru, KOWTo e npeHecbn Homepa/ata cu ga v3nonsea uenus
npeanaaTeH KpeauT, B C/ly4al Ye TOM He e MNOXKenas Bb3CTaHOBABAHE Ha OCTaBalUyMA KpeauT U He e
3ani1aTW/ TaKkcaTa 3a Bb3CTaHOBABAHETO, YyroBopeHa B LleHopasnuca.

51.6.10. (M3m. — B cuna ot 06.08.2010 r.) Bb3moxKHa 3aryba Ha NON3BaHU AOMbAHUTENHU YCAYTU CNes,
npeHacAHe Ha Homepa.

51.8. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; M3m. BbB Bpb3Ka c [lpomAaHaTa B
TbproBckMa pernctop; nsm. B cuna 05.05.2021r.) ABOHATLT/KPaWHUAT No/i3BaTeN Ha NpeanaaTeHu
YCNYrn OTroBapsA 3a BUHOBHO NMPUYMHEHWN BPeLM Ha MPEXUTE, B PE3YATAT OT BK/OYBAHE HA KpaWHu
YCTPOWCTBA, KOMTO He Ca C OLEHEeHO CbOTBETCTBME M MYyCHATWM Ha Nas3apa CbrAacHO AeWcTBalLMTE
HOPMATMBHM aKTOBE, UM HECLOTBETCTBALLUM Ha NybanKyBaHWUTe OoT Al TexHUYecKn cneumduKaumm Ha
nHTepdencuTe.

51.r. (M3m. BbB Bpb3Ka C lpomsHaTa B THProBCKMS perucrbp; usm. B cuna 05.05.2021r.)
ABOHaTHLT/KpalHUAT Noa3BaTeN Ha NpeannaTeHn ycayrM OTroBaps 3a NpUUYMHEHUTe Bpeau Ha Al,
KOWUTO Ca MpAKA U HemnocpeacTBeHa nocneguua OT HEU3MbJHEHME HA 3a4b/KeHuATa no O6wute
YC/IOBUA N CKNOYEHMA AOTOBOP M 33 MPOMYyCHATUTE MOJI3M MO pesa Ha 3aKoHa 33 3a4b/IKEHUATa U
aorosopwure.

51.a. (8 cuna ot 28.09.2008 r.) ABOHaTHLT OTroBaps WM 3a BCUYKU AOMbAHUTENHU /U3BbHPeaHWU/
pPasxoAu, CBbP3aHM CbC CbOUPAHETO HA Ab/IKUMUTE OT HEFO CyMMU.

51.e. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbpProBckus perncrop; uam. B cuna 05.05.2021r.) Al otrosaps
3a NPUYMHEHUTE Ha aboHATa/KpaMHMAT NON3BaTEN Ha NpeanaaTeHN YCAyrv Bpeam, KOUTO ca Npsaka u
HenocpeacTBEHA NOCNEAMLA OT HEU3MbHEHME HA 3a4b/KeHMATa c1 o O6LWwmTe yCnoBums, CKAOYEHUA
[0TOBOP M 3a MPONYCHATM MOJI3M MO peAa Ha 3aKOHaA 33 334b/IKEHUATA U JOTOBOpPUTE.

51.k. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckusa perncrop) B cnyyali Ha
nu3gasaHe Ha TenedpoHeH ykasaTten, Al HAMa Aa HOCM OTFOBOPHOCT MPW AOMNYCHATW FPeLKn WUau
HEeTOYHOCTM B NyOAMKYBAHUTE AaHHW B TenePOHHMA yKas3aTes, Ab/XKallM Ce HA FPELUHU UAN HETOYHMU
AAaHHW, nogafeHn oT aboHaTMTe UM Ha rpewHu 6a3u gaHHM 3a aboHaTh, NpeaoCcTaBeHn OT Apyru
npeanpuATUA.

51.3. (HoBa — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKUSA PErUCTHP; U3M. B
cuna 05.05.2021r.; M3m. B cuna ot 05.09.2022 r.) A1 KomneHcupa AboHaTa B caydauTe U No peaa Ha
Pasgen Xl [ oT HactoAwmTe OY.

51.u. (HoBa - B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka C pomaHaTa B Tbprosckus perncrop) Mpu
BCAKO 3HAYMTE/IHO W HEMNPEeKbCHAaTO WAW pPeaoBHO MOBTAPAWO Ce HEeCbOTBETCTBME MEXKAY
AEWCTBUTENHUTE NOKasaTeNM Ha ycayraTa 3a AOCTbN A0 MHTEPHET OTHOCHO CKOPOCTTa WAWU Apyru
napameTpu 3a Ka4yecTBO Ha ycayrata v nokasatenute, goropopeHn c Al, yctaHoBeHO Ypes3 Noaxo ALl
MexaHuM3bM 3a HabatoaeHue, ogobpeH ot KPC, morKe fa ce npueme ye e HauLe HeCbOTBETCTBME Ha
nokasatenmte n Al mMoxe [a BbB3CTAHOBM HA noTpebutens 4yact OT MeceyHuA aboHaMeHT,
NPonopLMOHaNeH Ha ycayrata OCTbN 40 WHTEPHET M 33 Nepuoaa, npe3 KOMTo e 6Mno Hanuue
CbOTBETHOTO HEU3MbJ/IHEHME HA AOrOBOPEHUTE HMBA 3a KayecTso.

IX. (U3m. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; mon. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) NPEKPATABAHE HA IOTOBOPA 3A YC/ZIYTU U CMUPAHE HA OCTHINA A0
MPEXATA/MPEXUTE
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52. (M3m. — B cuna ot 30.03.2012 r.; U3am. — B cuna ot 06.04.2013 r.; M3M. BbB Bpb3Ka C [lpomsaHaTa B
Tbprosckua pernctbp; Mam. B cuna 05.05.2021r.) C usKkaoyeHMe Ha npeasuaeHoTto B T. 54.15 ot
HacToAwmMTe O6LWyM ycnoBuA, AelicTBMeTo Ha JloroBopa 3a yciyrn B paMKUTE HA MbpPBOHAYANHUA MY
CPOK MOXKe ga b6bae NpekpaTeHO efHOCTPaHHO OT CTpaHa Ha aboHaTa € egHOMECEYHO MUCMEHO
npeaussectme go Al. B cayyaute, Korato Ha aboHaTa/KpaltHMA NoA3BaTen Ha NpeanaaTeHun ycayru e
npeaoCcTaBeHO KPaMHO YCTPOMCTBO 3a N0/13BaHe, NPEAU3BECTUETO Ce CYUTA BANAHO OTMNPABEHO, CAMO
aKo B NocaeAHMNA AeH Ha CPOKa Ha Npean3BecTUeTo, aboHaTbT/KpalHMAT Noa3BaTen Ha npeannaTeHu
YCNYr1 BbpHe CbOTBETHOTO KPaMHO YCTPOMCTBO B MarasmH Ha Al nav ako egHOBpeMeHHO € NnogasaHe
Ha nNpeaunsBecTeTo, aboHaTLT/KpaHUAT NoA3BaTEN HA NPeANAaTeHM YCAYTU e 3an1aTa CboTBEeTHaTa
CTOMHOCT Ha NPeAoCTaBeHOTO MYy KPalHO YCTPOMCTBO.

52.a. (HoBa — B cuna ot 30.03.2012 r.) B cnyyauTe no 1. 28.5 AGOHaTLT MMa NPaBO Aa NpPeKpaTu
6e3cpoyYHMA OroBOp C eAHOMECEYHO NpeaussecTue, 6e3 aa AbKM HEYCTOMKK 33 TOoBa.

53. (OTm. — B cuna o1 30.03.2012r.)

54. (M3m. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.; u3m.
BbB Bpb3Ka C [pomsaHaTa B TbproBCKUs perucrbp; msam. B cuna 05.05.2021r.) A1l uma npaso
€4HOCTpPaHHO Aa npeKkpaTu [orosopa 3a yCcayru WavM BPEMEHHO Aa crpe AOCTbNa Ha aboHaTa Ao
NON3BaHUTE MPEXKM B CIeAHUTE C/IyYau:

54.1. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.) Mpu
HennalwaHe Ha ObAXKUMKU CYMU Cied, U3TUYaHe CPpoKa 3a nallaHe.

54.2. (U3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC) MNpu HeBHacAHe Ha M3MCKaHaTa
rapaHUMOHHa cymMa Npu NpeBuLIEH KpeauTeH IMMUT, aKO CTOMHOCTTA Ha NON3BAHUTE YCAYru He B6bae
3anaaTeHa He3abaBHO cnep yBeaomsABaHe Ha aboHaTa M M3TMYaHe Ha CpoKa no T. 25.4. oT Te3m O6wm
yCNoBMUA.

54.3. MNpu HeBHacAHe Ha WM3UCKAHaTa Mpu ycnosuATa Ha T. 15 oT HactoAwmTe O6WM ycnoswmA
rapaHLUMOHHA Cyma.

54.4. (Oon. cbrnacysaHo c PeweHne N2 319/02.03.2007 r. Ha KPC, M3m. — B cuna o1 07.01.2013 r.; usm.
B cuna 05.05.2021r.) Korato aboHaTbT/KpalHUAT nonssaten Ha npeannateHu ycayrm u3nonssa
TEXHWYECKM CPeAcTBa 3a MOA3BAaHETO Ha MpeKaTa/MpeXuTe, KOUTO He OTroBapAT Ha NocoyeHwuTe B
HacToAwMmMTe O6WM YyCNOBMA U3UCKBAHMUA, UM € U3MO0A3BAA UAWM Aonyckan Aa 6baaT n3nonssaHu
€/1eKTPOHHN CbOBLLMTENHM YCTPOMCTBA MU €/IEKTPOHHU CbODOLLMTENHM YCIYTU 33 HE3AKOHHU LLenu.
54.5. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC, nam. — 8 cuna o1 07.01.2013 r.; u3m.
BbB Bpb3Ka C [lpomsAHaTa B TbproBCKMA perncrbvp; M3m. B cuna 05.05.2021r.) KoraTo
aboHaTbT/KpalHMAT Noa3BaTen Ha NpeanaaTeHu YCaAyry e NoAyYMa AU e HanpaBua ONuUT 4a Noayym
oT Al MK N3NON3BA ENEKTPOHHU CbOBLWUTENHM YCAYTU UK YCTPOMCTBA Ype3 HE3aKOHHW cpeacTBa.
54.6. (U3m. cbrnacysaHo c PeweHme Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaHaTta B
TbproBckua pernctsvp; Mam. B cuna 05.05.2021r.) Mpu CUCTEMHO HapylueHMe Ha HacToawmTe O6Lm
YCNOBMA OT CTpaHa Ha aboHaTa/KpalHUAT Noa3BaTeN Ha NPeAnAaTeEHU YCAYTU, BbNPEKN U3PUYHOTO MY
yBegomsasaHe oT Al. CUCTeMHO HapyleHue no CMUCbAA Ha NpeaxoAHOTO M3peyeHue O3HayaBsa
HapyLeHMe Ha 3aab/KeHne no Tesn 06wm ycnosua uam no orosopa 3a ycayru, JOnycHaTo Tpyu nam
rnoseve MbTW B NPoAb/MKeHMe Ha 1 (eaHa) roanHa.

54.7. (U3m. n pon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MNpomaHaTa B TbProBCKUA peructbp; Mam. B cuna 05.05.2021r.) KoraTo ca Haauue A0CTaTbyHO
OCHOBaHMA Aa ce cyuTa, Ye aboHaTbLT/KpPalHMAT NOA3BaTeN Ha NpeanaaTeHyn YCayrm oCblLLEecTBABA
TpaduK Cc uen peannsmpaHe Ha neyanba 3a cebe cu U/mMAn 3a TpeTn AnUA 6e3 U3PUYHOTO MUCMEHO
cbrnacue Ha Al

54.8. (Oon. cbrnacysaHo c¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo ¢ PelieHune Ne
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) Npu peannsmpaHe Ha HeTUNMYeH TpaduK oT
aboHaTa/KpaHWA non3BaTen Ha NpeaniateHu ycayrn. B cayyalh Ha cnvpaHe Ha 4ocTbhna Ao
mMmpexkaTa/MperkuTe, CbWOTO MPOAb/MKABA A0 M3ACHABAHE Ha NPUUYMHWUTE 3a OCHLLECTBABAHE Ha
HETUMNNYHUA TPadMK M NOCTUraHE HA CMOpPasyMeHUe 3a yperkAaHe HA Bb3HMKHaAUTe GpUHAHCOBM
334 b/IKEHUA.
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54.9. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mpu HapyweHne Ha T. 35.6 1. 35.8
oT Te3n 06wy ycnosus.

54.10. (Jon. B cuna oT 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ [lpomsaHaTa B
TbproBckua pernctbp) B ciyyaid, ue B cpok ot 10 /aecet/ AHW, CYMTAHO OT HaNAaraHeTo Ha OrPaHUYEHMUSA
3a MoJI3BaHETO Ha yc/yrv no pesa Ha T. 39.r. oT HactoAwmTe O6WYM ycnoBma, aboHATLT He 3annaTu
3a4b/MKeHUATa cM KbM [Japasalyma ocTtaBumk, A1 MoKe Aa npekpaTu Aorosopa c aboHaTa U Aa BbpHe
Ha [bprkaTens Ha obxBaTa OT HOMepa NpPeHeceHMa HOMep.

54.11. (Hos — B cuna ot 06.08.2010 r.) B cnyyamnTe, Korato ce yCTaHOBU HEMPaBOMEPHO MNpeHacsaHe Ha
HOMepaTa.

54.12. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa pernctbp) Jorosopst Ha aboHarta/notpeburtens
Ce cyMTa 33 e4HOCTPaAHHO MpeKpaTeH OT cTpaHa Ha Al, B cayyal ye 3abaBaTa Ha NnallaHeToO Ha
AbKUMUTE cymm oT aboHaTa/noTpebuTens e npoabaKmuaa nosede ot 124 (cTo ABageceT v YeTUpK)
OeHa.

54.13. (Jon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka ¢ MpomaHaTa B
Toprosckua pernctbp) Al MMa NpaBo Aa NpekpaTM efHOCTpaHHO ¢ 1 (eAHO) MeceyHo MMCMeHOo
npegussectne [lorosBopa 3a ycnyru nNpu npekpaTABaHe Ha MpefoCTaBAHETO Ha JajeHa ycayra ot
cTpaHa Ha Al M/nan B CbOTBETCTBME C TbProBCKaTa NOJIMTUKA Ha APYKECTBOTO.

54.14. (Jon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMA Perucrbp; M3m. B cuna
05.05.2021r.) A1 uma npaBo Aa crnpe A0CTbMa A0 MpexaTa/mpexute, cied npeasapuUTesIHOTO
yBefomsaBaHe Ha aboHaTa/KpailHuA Mosis3BaTen Ha npeannateHyu ycnyrm B NOAXOAAL, CPOK U B
cnegHuTe cnyyau:

54.14.1. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; nam. BbB Bpb3Ka c [lpomAaHaTta B
Tbprosckua pernctbp) Korato mHpopmaumaTa, cbabprKalla ce B SIM KapTata Ha aboHaTa/KpanHus
nosa3BaTen Ha npegnaaTeHn yCayru e HembjHa uau ce aybampa ¢ uHbopmaumsaTa ot gpyra SIM Kapra,
perucTpupaHa B CboTBETHaTa Mpexka. B To3m cnyyaid Al cnvpa Aoctbna Ao Mperkata/mpexute [o
M3ACHABaHe Ha c/y4yan n Hamanasa ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa 3@ BCeKM 24-4acoB Nepuos
OT MOMEHTA Ha CNUpaHe [0 Bb3CTAaHOBABAHE Ha AOCTbMa.

54.14.2. (don. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) Mpu npoyysaHe N3BBbPLLEHO Bb3
OCHOBa Ha NOCTbNWAA NMCMEHa Kanba uam curHan cpelly aboHaT/KpaeH non3saTen Ha NpegnaaTeHu
YCNYrn 3a M3BBbPLUEHM HENPABOMEPHM AENCTBUA, 06€3MOKOUTENHUN U/UAN 310YMULLAEHN 06aXKAaHUA.
[ocTbnbT A0 MpexkaTa/mperkuTe ce cnmpa A0 usAcHaBaHe Ha ob6cToaTesicTBaTa Mo »anbara.

54.15. (M3m. B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCKMA PErucTbp)
JorosopbT Ha aboHaTa, KOWTO e NoJan 3asB/ieHMe 33 NpeHacaHe Ha Homepa oT Al, ce npekpaTsaBa no
pena, npeasuaeH B Hactoswmte O6LWM YyCNnOBMA M CKAOYEHWUA A0roBop 3a ycayru. [orosopHute
OTHOLWWEHMA Ha aboHaTa ¢ Al ce cuMTaT 3a NPEKPATEHM HA AaTaTa, Ha KOATO ce AeaKTUBMpa JOCTbMbT
Ha aboHaTa A0 mperkaTa Ha Al. ABOHaTBLT cneaBa Aa NaAaTM Ha Al BCUMUKM 334b/IKEHUSA, NOCOYEHU B
T.34.8 OT HacToswmTe O6WM ycnosua. B ciyyaii, ye aboHaTLT XKelae NPEHOCMMOCT Ha YacT OT BCUYKM
HOMepa, npesocTaBeHn My oT Al no Aorosopa 3a ycayru, CbLUUAT He ce NpeKpaTABa NO OTHOLEHME Ha
HOMepaTa, OCTaBallM B MperkaTta Ha Al.

54.16. A1 uma nNpaBo 43 crpe AO0CTbMNa 40 MpeXKaTa/MpPeXUTE Ha BCUYKM WM Ha YacT OT YCIyruTe,
nonssaHu ot AboHaTa/KpaiiHuA nonssaTten Ha NpeanaaTeHa ycayra, Kato CBOeBpeMeHHO yBeaoMABa
CblUMA, B Cy4all HA CbMHEHME 33 AN NPU HAZINYKMeE Ha 310ynoTpeba BbB BPpb3Ka C NON3BAHUTE YCAYTU
3a:

54.16.1. OrpaHnyaBaHe Ha BXoaawm/nsxoaawm pasrosopu u/mam SMS, n/man MMS.

54.16.2. 3abpaHa 3a BxoaAwm/muxoaawm pasrosopu u/mam SMS, n/mam MMS oT/Kbm onpeaeneHu
HOMepa.

54.16.3. MNpwuaaraHe Ha APYru NoaxoanaliM MepPKM CNPAMO XapaKTepa Ha PerucTpupaHms cayyai Ha
CbMHEHME 33 UM Hainume 310ynoTpeda.

54.17. AKo B cnyvamnTe no 1.54.16. 3noynotpebata 6bae npeyctaHoBeHa, Al Bb3CTaHOBABA A0OCTbMNA 40
mMpekaTa/MpexkuTe, B NpoTUBeEH ciyyain Al uma npaso Aa npekpaTv gorosopa Ha AboHarta/KpanHua
nonssaten Ha npeannaTeHW yciayrm W [a MpeycTaHOBM OKOHYaTe/NHO AocTbna Ao Ycayrata.
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MpeannateHuUTe M HauncneHuTe Ha AboHaTa/KpaliHMA nonssaTen Takcu, OTHACALM Ce 3a Nepuoda Ha
CnMpaHe Ha NPeAOCTaBAHETO Ha YciyraTa, He NoAneaT Ha Bb3CTaHOBSABAHE U Ca Ab/IXKUMMU, B Cydait
ye 3n0ynoTpebaTa e B pe3y/iTaT Ha HEroBO BUHOBHO MoBefeHue. AKo 3/10ynoTpebaTa e No NpuurHu,
3a KouTo AB6oHaTbT/KpaliHMAT Nosa3BaTen He HOCU OTTOBOPHOCT, TO NPeAnaTeHUTE U HauMCNeHUTe
TaKCcW, OTHacAWM ce 3a NepuModa Ha CnupaHe Ha MpeaocTaBaHeTo Ha Ycayrata, we my 6baar
BbH3CTAHOBEHM U e NOC/Ay»KaT 3a 3annallaHe Ha 6baelm B3emaHua no Jorosopa.

54.18. A1 vma npaBo Aa NpeKpaTV egHOCTPaHHO MHAMBMAYaNAHWA LOrOBOP NpY NpeaLoCTaBsHEe Ha
HEBEpPHW AaHHW Mo T. 7 OT HacToAwmTe OY, Ha NognpaBeHn AOKYMEHTU UAN Ha AOKYMEHTU C HEBAPHO
CbAbpiKaHue.

X. NPEANNATEH NAKET YC/IYTU

55. (M3m. n gon. cbrnacysaHo ¢ Pewwenune Ne 319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c lpomsaHaTta
8 Tbprosckua perncrbp) Al npeaocrasa Bb3MOXKHOCT 3a ZOCTbM A0 MpexaTa/MpexunTe n non3saHe Ha
ycayruTe u upes 3akynyBaHe Ha npeannaTeH NnakeT OT yCayru.

56. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.; usm.
BbB Bpb3Ka C [pomsaHaTa B TbproBckma pernctbp) KOHKpeTHUAT 06em Ha ycayrute, NpeaocTaBsaHM Ha
notpebutennte, 3akynuam npegnaaTeH nakeT, ce onpegens CbracHO NPUIOKMMUTE CTAHLAPTU U
TEXHO/IOTMYHUTE BB3MOXKHOCTM HA MpPEXUTE, NOCOYEHM B NPEAOCTABAHOTO Ha nNotpebutenute npu
3aKynyBaHe Ha nakeTa PbKOBOACTBO, perfnamMeHTMpalo pefa M HauMmHa 32 M3MON3BAHETO My.
MNoTpebutennte morat cneg akTUBUpaHe Ha MprUma POYMUHT ycayraTta npu Haanyme Ha crnopasymeHune
mexay Al n apyr GSM\UMTS onepaTop ga 6b4aT 06cny:KBaHM OT MpekaTa Ha Apyrva oneparop.

57. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKMA pernctbp; nam. B cuna 05.05.2021r.) LleHaTa Ha
npeanaaTeHns NakeT ce 3annala oT KpanHWA NON3BATEN NPU 3aKynyBaHETO My, CbrnacHo LleHopasnuc
Ha Al.

58. (U3m. cbrnacysaHo c PeweHnune Ne 319/02.03.2007 r. Ha KPC; M3m. BbB Bpb3Ka ¢ lpomsaHaTa B
TbproBckua perncTobp; uam. B cuia 05.05.2021r.) KpaeH nonssaten, 3akynua npeannaTeH NakeT, MOXKe
Aa cTaHe aboHaT Ha Al no pepaa, nocodeH B pa3saen Il or HactoawmTe O6WM yCI0BUSA, KaTO 3anasu
NoN3BaHUA 40 MOMEHTa HoMep.

58.a. (B cuna ot 12.11.2009 r.; u3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBCKUA pPerucTbp; U3m. B cuna
05.05.2021r.) KpailHMTe nonssaTeniM Ha NpeaniaTeHn yCayru ca 3agb/KeHW Aa npeaoctasATr Ha Al
CcnefHUTe CBOWM AAHHM: 33 noTpebutenn — Gu3MYeckm Anua — TPUTE UMEHa, eAMHEH FPaXKAaHCKM
HoMep (M agpec 3a NnoTpebuTenn, KOUTO ca 3amnoyHaM NOA3BAHETO HA NpPeAniaTeEHU YCayru cnep,
01.01.2010 .), 33 Yy*KAECTPAHHM ANLA — IMYEH HOMEP U HOMEP Ha MAcnopTa UAK APYT EKBUBAIEHTEH
AOKYMEHT 33 CAMOJIMYHOCT; 33 YYXKAECTPaHHM ML 6e3 AMYyeH HOMep — HOMep Ha nacnopTa Uan apyr
€KBWBAJIEHTEH AOKYMEHT 33 CaMOJIMYHOCT; 33 KPanHW NON3BATENN - IOPUAMYECKM INLA U GU3UYECKU
Mua — eAHONIMYHU TbProBUM — HaMMeHOBaHWe, cedanuiue, ajpec Ha ynpas/iieHWe U CbOTBETEeH
MAeHTUPUKALUMOHEH KOoA. 3@ MAN0NEeTHU U HEMbAHONETHW NOTPEeObUTENU, KOUTO He npuTerkasat
OOKYMEHT 3@ CaMOJIMYHOCT, ce CbbupaT JaHHUTE HA 3aKOHHWUTE UM MNPEeACTaBUTENUN — POAUTENM,
noneunTenyn MamM HacToMHULM.

58.6. (B cmna ot 12.11.2009 r.; u3M. BbB Bpb3Ka € MpomaHaTa B TbProBCKUA PErUCTbP; U3M. B CUNa
05.05.2021r.) JaHHUTE ce NpeaoCTaBAT OT KpaHWUTE NOoA3BaTe/IM Ypes noJaBaHe Ha perncTpaLmnMoHHa
dbopma IMYHO UK Ype3 MbJHOMOLLHUK C HOTaPWANHO 3aBEPEHO MbJHOMOLLHO, OT KOETO M3PUYHO Aa
€ BUAHO, Ye YMbJHOMOLLEHUAT MMa NPaBo Aa NpeaocTaBa AaHHUTE OT MMETO Ha YMbJHOMOLWMTENA
npen, Al. Al He oTroBapa 3a OOCTOBEPHOCTTa WM aKTyas/IHOCTTa Ha NpefocTaBeHUTe OT KpamHuTe
nonssatenn gAaHHW. KpalHuMTe nonsBaTenu, 3akynuau npeannateH naket cneg 01.01.2010 r.
NPeAoCTaBAT AaHHUTE CYM NPeAn aKTUBMpPaHe Ha NpeanaaTeHaTta ycayra.

58.8. (B cnna ot 12.11.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMUA PErMcTbp; U3M. B CUAa
05.05.2021r.) NHdopmauus 3a cbbUpaHMTe AaHHM Ha KpaliHUMTe Non3BaTeNn U peda M HauMHa Ha
npeaoctaBaHeTo e nyb/inKyBaHa Ha MHTEPHET cTpaHuMuaTta Ha Al 1 ce NnpeaocTaBA B MarasmHute Ha Al,
KaKTO M Npu obaxKgaHe Ha KOHTaKT ueHTbpa.
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Xa. (Hos — B cuna ot 15.06.2017 r.) POYMWHI YCNIYTN B PAMKUTE HA EC/EU3 N NOJIUTUKA 3A
CNPABEA/IMBO NON3BAHE, CbITACHO M3UCKBAHUATA HA PEFTNAMEHTA 3A USNDB/IHEHUE (EC)
2016/2286 (PETNAMEHT 3A U3NMBJ/IHEHUE)

58.r. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBcKkuUa peructbp) B cboTBeTcTBME € PernameHT 3a
usnbaHeHune (EC) 2016/2286 Ha Komucuata ot 15 gekemspu 2016 r., Al npegnara pOYMUHT yCayrv B
pamkuTe Ha EBponeiickmna cbio3 n EBponeiickaTa MkoHoMmnyecka 3oHa (EC/EWN3) Ha HauMoHaNHW LeHU
(T.Hap. “HaumoHanHM ycnosusa 3a poymuHr” nam “roam like at home” — RLAH).

58.a. Ycnyrute no npeaxogHarta TOYKa OaBaT Bb3MOMKHOCT 3a OCbLUECTBABAHE Ha NMOBWKBAHWA OT
ctpaHute B EC/EM3 oT/Kbm HOMepa OT HOMepauuMoOHHWTE nnaHose Ha cTpaHute ot EC/EU3 u
M3npaljaHe Ha KPaTKU TEKCTOBM CbOOLLLEHNA KbM TE3M HOMEPA, Ha LieHM 33 MOBUKBAHMA U U3NpaLlaHe
Ha KpaTKM TEKCTOBM CbOOLLEHMA KbM APYrY HALMOHAJIHU MPEXKW, B CbOTBETCTBME C M3MOS3BAHUA
TapudeH nnaH. LleHaTa 3a NpeHOC Ha AaHHWU € HAaUMOHA/IHATa LeHa CblNacHO CbOTBETHUA TapudeH
naaH.

58.e. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa peructbp) C ornen npeaoTBpaTABaHe Ha
3noynoTpeba MAM HeMpaBOMEPHO No/A3BaHe Ha NPEHOC HA AaHHW no T. 58. 4., A1 moxe fa BbBeae
cnegHuUTe orpaHuyeHun 3a obem:

58.e.1. 3a aboHameHTEH MNaH/AOMbAHUTENHA yC/yra, KOMTO/KOATO BK/AOYBa HeorpaHuuveH obem
AaHHW, HE3aBMCUMO OT CKOPOCTTA, Ce Npuaara orpaHmuuuteseH obem. OrpaHnunTENHUAT 06em e paBeH
Ha ABOMHWA pa3mep Ha aboHameHTHaTa Takca 6e3 OJC, pasgeneH Ha ueHaTa Ha 1 GB Ha egpo,
onpegeneHa cbrnacHo 4neH 12 ot PernameHt (EC) Ne 531/2012 Ha EBponeiickusa napiamMeHT U Ha
Cbeeta ot 13 1oHKM 2012 roamHa (Pernament (EC) Ne 531/2012). Cnep gocturaHe Ha T03u obem, ce
npunara ueHata Ha MB, paBHOCTOMHa Ha peryanpaHaTa MaKCMMAAHA LieHa 33 POYMMHI Ha efpo,
cbrnacHo yneH 12 ot Pernament (EC) Ne 531/2012.

58.e.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKMA perMcTbp) 3a NakeTHa ycayra, BKAOYBALLA
MOBWAHW yCAYrn U gpyru ycnyru, Kato GUKCMpaHa rnacosa tenedoHHa ycayra, GUKCUpaH JocTbn 40
WHTepHeT u/uau ap., 33 meceyHa aboHameHTHa TaKca 3a U3YMCNABaHE Ha OrpaHNunTeNHMA obem 3a
NMpeHoc Ha AaHHM no T. 58.4, ce B3MMa LeHa Ha MobMAHaTa yc/iyra, BKAOYEHA B MaKeTa npu
camocToATesHa npogaxkba waM ueHa Ha mobuaHa ycayra C Hak-6AM3KM  napameTrpu  npwu
camocTtoATenHa npoaaxba. 3a uenute Ha usuncneHmnatTa Al nma npaso Aa M3nos3ea M obLlaTa LeHa
Ha JajeHnA naker.

58.e.3. 3a KpaiHM Non3BaTenn Ha NpeanNaTEHN YCAYTM OrpaHUYEeHMETO 3a 06em Ha NPEeHOC Ha AaHHU
no 1.58.4. ce onpeaens Kato HaANYHUAT KpeamT 6e3 4C, KbM MOMEHTA HAa Haya/0 HA MbpBaTa cecus
3a JaHHK B MbpBaTa noceTeHa mpexa B poymuHr 8 EC/EN3, ce pasaenv Ha peryanpaHata MakcumanHa
LeHa 3a POYMUHT Ha eapo, nocoyeHa B uneH 12 ot PernameHT (EC) Ne 531/2012.

58.3K. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus peructbp) Al onpegens v cneam 3a cnegHute
06EeKTMBHUM MOKa3aTe/In 3a OLEHKa Ha pucka oT 3noynotpeba namM HeNpaBoMepHO MON3BaHE, U3BBH
BPEMETO Ha NepuoamnyHU MbTyBaHuAa B EC/EU3:

58..1. (M3m. BBbB Bpb3Ka c MpomaAHaTa B TbproBckua peructbp) [Mpeobnagasawo NpUCHCTBUE B
mpexaTta Ha Al Ha TepuTopumATa Ha Penybaunka bbarapusa; u

58.)k.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa pernctvp) Mpeobnagasallo notpebaeHne Ha
ycnyru B mpekata Ha Al Ha TeputopuaTa Ha Penybaunka Bbarapus.

58.3. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA perncrbp) [Mpu M3BbplUBaHe Ha oueHKaTa Al
aHa/iM3unpa Januv 3a nepuoga ot nocneaHute 4 (Yetupu) meceua, 6e3 aa BKNOYBA TaKbB Nepuos npeam
15.06.2017 r., e Hanuue egHOBpPeMeHHO npeobnafaBallo MPUCLCTBME B MpexaTa Ha Al wu
npeobnagasallo notpebneHne B mpexkata Ha Al. 3a npeobnagaBawo NPUCHCTBME, CbOTBETHO
notpebneHne we ce cYMTa TaKoBa, MPM KoeTo noseye OT 50% oT BpemeTo aboHATLT/KpaWHUAT
nonssaTen Ha NpegnnateHu yCayru e NnpucbCTean B mpexaTa Ha Al Ha TepuTopuATa Ha CTpaHaTta m
noseye oT 50% oT 06ema Ha noTpebeHNEeTO Ha BCAKA eHa OT ycayrute B AageH aboHaMeHTeH nnaH
ce n3BbpLlBa B Mpexata Ha Al Ha TepuTopumATa Ha CTpaHaTa.

58.u. (M3m. BbB Bpb3Ka ¢ lMpomsaHata B TbproBckua pernctbp) Al u3BbplwBa aHasiM3a 3a
npeobnaaasallo NpUCHCTBUE U NOTpebAeHWe, KaTo B3eMa NpeaBua 1 clefHOTOo:
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58.1.1. 33 NpPUCLCTBEH AEH Ha TepuTopuAaTa Ha Penybamka Bbarapus ce cumTa Takbe, B KOMTO ce
No/3BaT YCAYrn B POYMUHT B AbpXasa u3sbH EC/EN3.;

58.n.2 (M3m. BbB Bpb3Ka c lpomsaHaTa B TbproBckus perncrop; nam. B cuna 05.05.2021r.) 3a
NPUCLCTBEH AeH Ha TepuTopuaTa Ha Penybnuka bbarapua ce cunTa AeH, B KOMTO e Haauue
peructpupaHe Ha aboHaT/KpaeH MonssaTesn Ha NpeannaTeHu YCayru B PaMKuUTe Ha AeHA, KaKTo B
mMpekaTa Ha Al, Taka M B MpeXka Ha onepaTop B POYMMHT B Apyra AbprkaBa YyaeHKa Ha EC/EU3;
58.1.3. (M3m. B cnna 05.05.2021r.) B cnyyan, Yye B onpesgeneH AEeH He e Haauue perncrtpupaHe Ha
aboHaT/KpaeH NonsBaTesn Ha NpeanaaTeHun yCayrn B AaAeH Mpexka (Hanpumep: KpaHOTO YCTPOMCTBO
Ha NOTpebuUTeNa e U3K/IYEHO M He e Hauue noTpebsieHne), TO TO3M AEeH He ce B3ema npeasug, npu
oLeHKaTa 3a npeobiafaBallo NPMCHCTBUE.

58.u.4. Mpwu aHanu3 Ha npeobnagasawma obem oT notpebneHune ce pasrnexaa notpebneHmero 3a
BCSKA ycayra no oTAeNHO — rNacoBo NOBMKBAHE, KPAaTKO TEKCTOBO CbOOLLEHNE M NPEHOC HA AaHHW;
58.i. (M3m. BbB Bpb3Ka C [MpomsHaTa B TbproBckma pernctbp ) Al moxe ga aHaavsupa u
OOMbJIHUTETHU NOKA3aTe N 3a OLLEHKA Ha PUCKa, KaTo:

58.11.1. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMS PErnmcTbp) AbAro HEN3NoA3BaHe Ha gageHa SIM
KapTa B mpexaTa Ha Al Ha TeputopuaATa Ha Penybanka Bbarapus, cb4eTaHo ¢ U3noa3BaHe rasHo, U
[0PU USKNOUNTENHO, B poymuHr B EC/EU3;

58.1.2. nocnegoBaTeNIHO U3MN0/3BaHE Ha MHOTO Ha bpoi SIM KapTy OT eAuH U CbLUM KPaeH KJANEHT B
poymuHr 8 EC/EU3;

58.1.3. (HoBa - B cuna o1 10.10.2018 r., cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC; nam. B cuna
05.05.2021r.) Te3u nokasaTenn moraT Aa 6b4aT aHaNU3NPAHU B KOHKPETHM cneumdUYHKN cayyaun, npu
Ha/IMuMe Ha BUCOK PUCK OT HEMPaBOMEPHO M3MOA3BaHe Ha YC/IyTM OT CTPaHa Ha AajeH aboHaT/KpaeH
nos3BaTen Ha NpeanAaTeHun YCayrm, pasandHm ot Team no T. 58.k.1 n 58.k.2.

58.K. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Al nma npaso ga npuaara HagueHKu
3a pery/MpaHu pPOYMUHT YCAYru B pasmepute, onpegeneHn un. 64 ot PernamenT (EC) Ne 2015/2120, B
cnyyan, ye:

58.k.1. (don. - 8 cuna ot 10.10.2018 r., cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC; nsm. B cuna
05.05.2021r.) aboHaT/ KpaeH MoA3BaTeN Ha MpeAnnaTeHM YCAYTU OTKaXKe Aa WM He npenocTasu
AOKYMEHTaNHM AOKa3aTeCTBa 33 YCTaHOBABaHE HA 06MYaHOTO MecTonpebrBaBaHe Ha TepUTOPUATA
Ha CTpaHaTa WM CblLeCcTBYBAaHETO Ha CTabWIHM BPB3KM, KaTO AOKa3aTesicTBaTa Ce M3MCKBAT CaMo OT
HOBM aboHaTK Npeau NoANUCBaHe Ha MHAMBUAYANEH A40ToBOp; U/ uan

58.K.2. e Hanuue puUcK ot 3noynotpeba ¢ an HenpPaBoOMEPHO MO/3BaHe Ha peryanpaHa/um poymuHr
ycayra/u, CbrnacHo aHanmsa no T. 58.1. Ao 7. 58.1.; u/uam

58.K.3. NoTpeb/eHMETO HAa NPEHOC HA AAHHM No T. 58.4. HaABMWK onpesesieHUTe OrPaHUYUTENHN
obemu no 7. 58.e.

58.n. (3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKMA perncTsup; Aon. - 8 cuna ot 10.10.2018 r., cbrnacHo
PeweHne Ne 310/02.08.2018 r. Ha KPC; u3am. B cuna 05.05.2021r.) Mpeau Aa 3anoyHe npuaaraHeTo Ha
HagueHkn, Al npeaynpexpgasa aboHaTa/KpaiHMA NoOA3BaTeN Ha nNpeannaTteHyn ycayru, upes
M3npalwaHe Ha KpaTKO TEKCTOBO cbobuieHue. B cbobLieHMeTo ce MocoyBa, Ye aKo B CPOK OT Age
cegMuMUM OT M3NPALLAHETO MY, HAMA NPOMAHA B MOA3BAHETO Ha KOHKPETHa peryanpaHa poyMWHr
ycnyra, u3passBalla ce B U3MbJIHEHWE Ha KpUTEpUNTE, NocoveHn B T. 58.3. 1 58.14. LWwe 6bae NnpuaoxKeHa
HaALeHKa cbriacHo T. 58.K. No-rope, 3a BCAKO No/a3BaHe Ha CbOTBeTHaTa/ute ycayra/m no 1. 58.4, cneg
M3TUYaHe Ha ABeTe ceaMULLN.

58.m. (M3m. BbB Bpb3Ka € lNpomsHaTa B TbproBckusA perncrbp; Msm. B cuna 05.05.2021r.) Al
npeycrtaHoOBABa MNpPWJaraHeTO Ha HajAueHKaTa BegHara LWOM MOAN3BaHETO OT CTpaHa Ha
aboHaTa/KpaHWA NoA3BaTeN Ha NpeanaaTeHM YCIyrM He NoKasea Ha/IMuMeTo Ha PUCK OT 31oynoTpeba
MWW HENPaBOMEPHO MO/I3BaHe Ha PeryinpaHuTe POYMUHT YCAyrM Ha ApebHo CbraacHo, NocoyYeHuTe
06EeKTUBHU NOKa3aTenn cbrnacHo T. 58.3.

58.H. (HoBa - B cuna or 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC) Mpwu
YCTAaHOBEHWN OOEKTMBHM U KOHKPETHM A0Ka3aTesiCTBa, Ye MHOXKecTBO SIM KapTu ca 6unam obekT Ha
OopraHM3MpaHa npenpogakba Ha n1ua, KouTo He NpebuBasBaT AeNCTBUTENHO B Bbarapua nam Hamat
CTabUNHU BPB3KKM € Bbarapus, Bogewm A0 YECTO U NPOLAB/IKUTENHO NPUCHCTBME B CTpaHaTa, Al uma
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npaBo Aa MNPUIOXKKU NPONOPUMOHANHU MEPKK, 338 Aa OCUTYpU Crna3BaHe Ha AOroOBOPHUTE YC/0BUA.
lNocoyeHUTe mMepKM moraT Aa BK/OYBAT CMMpaHe Ha MNpeaoCTaBAHETO Ha YCAyrn No CbOTBETHMUA
[0roBOp UM NpeKpaTABaHe Ha nocneaHUA eAHOCTPAaHHO AOPU U Npeamn U3TUYaHe Ha CpoKa no T. 58.3.
B Te3n cnyyam Al 3anmasea NpaBOTO CU fa Tbpcu obeslleTeHMe 33 HapylwaBaHe Ha YCAOBMATA Ha
[orosopa.

58.0. (Hosa - B cuna ot 10.10.2018 r., cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC; usm. B cuna
05.05.2021r.) B cnyyait, ye A6oHaT/KpaeH Nos3BaTeN Ha NPeAnaaTeHn YCAyru, Ha peryiMpaHu
POYMMHT yCNyrM Ha ApebHo uma npobsiem, CBBP3aH € NpuaaraHeTo Ha MonuTMKaTa 3a cnpaBeannBo
nonssaHe, TOM MOXe Aa nogane NnMcMmeHa »anba o Al no pega Ha pasaen Xl no-gony.

58.0.1. Al pasrnexga ¢ NPUOPUTET NOCTLNUANTE Kanbu OTHOCHO NpunaraHetro Ha MoauTuKaTta 3a
cnpasegnnBo NON3BaHe, KAaTO CPOKOBETE 332 OTFTOBOP €a CbrNacHo T. 59.

58.0.2. He3aBMCMMO OT OCHOBATE/IHOCTTA Ha *KanbaTta Al n3BbpLUBA AEeTal/IHA BbTPELLHA NPOBEPKa U
npegnpuema gencrema Bb3 OCHOBA Ha Pe3yaTaTUTe OT Tasn NPOBEPKaA, KAKTO cneaga:

1. no yaoBneTBopsAiBaHe Ha UCKAHETO, U/Uau;

2. pasfAcHABaHe Ha 0COHEHOCTUTE Ha MOI3BAHETO Ha PeryanpaHu POYMUHT YCAYrM B CbOTBETCTBUE C
MonnTMKaTa 3a cnpaBea/IMBO NOA3BaHE U OTXBbP/ISHE HAa MCKAHETO B XKasnbaTa.

XI. APEONOXEHUA, XXA1BU U MOJ1BU

59. (M3m. BbB Bpb3Ka c MNpomnaHaTa B TbproBckusa peructbp) AgpecupaHute o Al npeanoXKeHus,
Xanbu n monbu ce pasrnexgat n pewasaT oT ALl He NO-KbCHO OT eAnH Mecel, OT NOY4YABAHETO UM,
KaTo Kanbonogatensart ce MHGOpMMPa NMCMEHO 3a pe3y/TaTa.

60. (M3m. — B cuna ot 30.03.2012 r.; u3m. — B cmna ot 06.04.2013 r.; 3m. BbB Bpb3Ka ¢ [lpomsaHaTa B
Tobprosckua pernctop) Cnes noagasaHe Ha Kanba npep Al, cBbp3aHa C OCNOPBAHE Ha AbXKUMU CYMU
no ¢akrtypa, Al pasrnexaa *kanbata B cpoka no 1.59 1 npu yaosneTBopsBaHe Ha »anbata M3aaBa
OOKYMEHT 33 KOpeKuMa Ha cboTBeTHaTa ¢daKrypa. B ciyyair, ye cymata no ¢akrypata e naateHa,
CTOMHOCTTA Ha KOPEeKLMATa ce BpbLya Ha aboHaTa.

61. (M3m. BB Bpb3Ka € MpomsHaTa B Tbprosckus pernctop) Mpu cnasBaHe Ha AelcTBaLLMTE NpaBuaa
3a 3alUMTa Ha AMYHU gaHHM Al noaabprKa U CbXpaHaBa PErMcTpyU Ha BCUYKM Kanbu n monbu, 3a Kouto
ce npwiara ToBa YCNOBME, KaKTO U OTFOBOPUTE [0 TAX 3a CPOK OT 24 (ABajeceT 1 yeTnpu) mecela.

XILA. NONYYABAHE HA UH®OPMALUMA 3A UEHU U LEHOBU NAKETU U HOBU YCNYIU MO
OOroBOPA 3A NPEOOCTABAHE HA YC/IYTA

6l1a. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [NpomsAHaTa B TbproBCKUA PErucrbp; U3m. B
cuna 05.05.2021r.) A6oHaTuTe/KpaliHUTe nos3BaTenn Ha npeannaTteHu yCcayru moraT ga nojyyar
MHGOPMaLMA 33 LLEHN UK LLEHOBW NAKETU, KAKTO U 3a NPeAOCTaBAHUTE YCAYTU, 3@ BCUYKMN NPUNOKUMMU
Tapudm 1 TaKCK 3a NOALPBKKA, 32 NpeanaraHUTe HauYMHW Ha NAALWAHEe U BCUYKM PA3/IMKKU B PasxoanTe,
NPOM3TUYALLM OT Pas3/IMYHUTE HAYMHM Ha MnawaHe, oT MHTepHeT cTpaHmuaTa Ha Al — www.al.bg,
KaKTO M B MarasuHuUTe Ha OPY*KeCTBOTO.

Xil. SAlLUTA HA TUMHUTE OAHHU

62. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. BbB Bpb3Ka c lMpomsaHaTa B
TbpProBCKMA PerncTbp; Usm. - B cuna ot 25.05.2018 r.; usam. B cmna 05.05.2021r.) Al o6paboTtBa NMUHUTE
AaHHK Ha aboHaTuTe/KpalHUTEe Non3BaTeNn Ha NpeanaaTeHmn ycayrn cbraacHo ,MoAnTMKa 3a 3awmTa
Ha IMYHUTE JaHHW Ha ,, Al Bbarapua” EALL, ny6nMKyBaHa Ha MHTEPHET CTPaHMLATA Ha APYMKECTBOTO U
Ha/IM4YHa B TbProBCKUTE 06eKTH Ha Al.

63. (M3m. 1 gon. cbrnacysaHo ¢ PelweHune Ne 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c lpomsaHaTta
B TbproBCKMA perucrTbp; Msm. - B cuna ot 25.05.2018 r.) Al cbxpaHsABa AaHHKM, HeobxoaMmM 3a
pasnnalaHe M 3a popmMMpaHe HA CMETKUTE Ha aboHaTUTe caes NPUKAOYBAHE HA MOBMKBAHETO WU
BPb3KaTa B CPOKOBE NpeaBUAEHM B AeNCTBALLOTO 3aKOHOA4ATENCTBO.

64. (OTm. - B cuia ot 25.05.2018 r.)

65. (M3m. BB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMUA PerncTsup) ; oTM. - B cuna ot 25.05.2018 r.)

31


http://www.a1.bg/

66. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. BbB Bpb3Ka c lpomsaHaTa B
TbproBcKMA perncrbp; oTm. - B cuna ot 25.05.2018r.)

67. (don. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; nsm. cbriacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; M3m. —B cmna oT 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [IpomsaHaTa B Tbprosckus
perucrTbp; oTM. - B cuaa oT 25.05.2018 r.)

68. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Mpu HanpaBeHa 3asaBka Al npeaocTasa
Ha aboHaTa M pAeTaliAM3MpaHa CnpaBKa 3a MnonsBaHUTe TenedOHHM ycayru, cbraacHo T. 30.8 OT
HacToswmTe O6LM YCN0BUSA, 33 KOATO MOXKE [a Ce NpeaBuau 3annalwaHe cbrnacHo LleHopasnuca.

69. (M3m. cbrnacysaHo c PewweHune Ne 639/13.04.2006 r. Ha KPC; M3m. BbB Bpb3Ka c lpomsaHaTa B
TbProBCKUA PErncTbp; OTM. - B cuia ot 25.05.2018 . )

69.a. ([don. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeuweHnue
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomAaHaTa B TbpProBCKMA PErncrbp; OTM. — B cuAa ot
25.05.2018r.)

69.6. (Jon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka c [lpomaHaTta B
TbproBCcKMA perncrbp, oTM. - B cuaa ot 25.05.2018 r.)

69.8. M3M. BbB Bpb3Ka ¢ [NpomsiHaTa B TbproBCKMA PErncTbp); oTM. - B cuna ot 25.05.2018 r.)

69.r. (dJon. cbrnacysaHo ¢ Pewerne N2 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaHaTta B
TbProBCKUA PerncTbp, OTM. - B cuaa ot 25.05.2018 r.)

69.4. (Hoea — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka c [pomaAHaTa B TbProBCKUA PErnCTbP), OTM. -
B cuna ot 25.05.2018r.)

69.e. (Hosa — B cuna ot 30.03.2012 r., oTm. - B cuaa oT 25.05.2018r.)

XIlLA. (U3m. B cuna ot 06.08.2010 T'.; u3am. B cuna OT 07.01.2013 r.; M3M. BbB Bpb3Ka c [pomsaAHaTa B
Tbprosckua pernctup; Mam. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (o6H. 4B,
6p. 101/2021r.) BBAMMOOTHOLLUEHUA HA ABOHATA/KPAMHUA MNON3BATEN HA NPEAN/IATEHMU
YCNYIru € A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK

70. (M3m. B cuna ot 06.08.2010 r.; mam. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B
Tbprosckua perncrop; nsm. B cuia 05.05.2021r.) AboHaT/KpaeH nosi3Barten Ha npeaniaTeHn ycayru
nofasa 3asaB/eHuMe 33 NPEHOCMMOCT Ha HoMep/Homepa 40 Al nan Heros onpasomolLeH ANCTpubyTop
MWW TbProBCKU MpeactaBuTesn. 3anB/IieHUETO cneaBa Aa 6bae cbrnacHo obpaseu, M3roteeH oT Al,
KOWMTO CbAbpXKa PEKBU3UTUTE MO T. 72.

71. (U3m. B cnna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C [pomaAHaTa B TbproBCKUS PerucTbp; U3m. B cuia
05.05.2021r.; OTm. B cuna ot 05.09.2022r.)

72. (U3m. B cuna ot 06.08.20130 r.; U3m. B cuna ot 07.01.2013 r.; u3am. B cuna 05.05.2021r.)
3anBsieHneTo TPAGBA Aa CbabPIKA:

72.1. 3a A6oHaTti/KpaliHu non3satenun Ha npeaniateHun yeayru:

72.1.1. 3a pU3MYeCcKU Mua 6bArapCcKU rpakaaHn — TpUTe MMeHa, eAMHeEH rpaskaaHcku Homep /ETH/;
72.1.2. 3a $pM3MYECKM NnLA BBAraPCKU rpakaaHn - HEMb/IHONETHU NOTPebutTenn Ha npeannaTeHu
YCYrY, KOUTO MMAT U3ZaZeHa JIMYHA KapTa — 3aABEHMETO CbAbPXKa TEXHUTE NMAEHTUUKALMOHHU
OQHHW, BKOYUTENHO M Cbraacue 3a NPeHOCMMOCT OT 3aKOHHUTEe UM NpeacTaBUTeNu;

72.1.3. 3a pU3MYECKM NIMLLA YYKOECTPAHHU rPaXKaaHM — UMEHa, IMYEH HOMep (B clyyalt Ye e Haauue
TaKbB) UM HOMEP Ha BaAnAeH AOKYMEHT 338 CAMOJINYHOCT;

72.1.4. 3a pu3nyecku nnua, ynparkHasawm cesobogHa npodecmns Uam 3aHaATYMNCKA AENHOCT — TpuTe
MMeHa, Kog no perucrbp BY/ICTAT/EMH;

72.1.5. 3a A6oHaTn/KpaitHK non3BaTenu - lopuamMyeckn nuua:

72.1.5.1. 3a opuaNYECKN NMUa U PU3MYECKM Anua — e4HONMYHM TbProBUM — HaMMeHOBaHUe,
CbOTBETEH UAEHTUDUKALMOHEH KOZ;

72.1.5.2. 3a opraH13auUmMmn, KOUTO HAMAT CTATyT HA IOPULMYECKO NMLE — HAUMEHOBAHME U CbOTBETEH
MAEHTUDUKALUMOHEH KoA, TPUTE UMEHa Ha NpeacTaBABaLIMS;

72.1.6. (OTm. — B cuna ot 07.01.2013 1.)

72.1.7. (OT™. — B cuna ot 07.01.2013 1.)

72.2. Homep/a nam Homepa /MSISDN/, 3a KOINTO/KOUTO ce OTHacA 3aABNEHMUETO 3a NpeHacaAHe;
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72.3. (Otm. — B cuna ot 07.01.2013 r.)

72.4. TenedoHeH Homep 3a Bpb3Ka c aboHaTa/KpaliHWUA NoA3BaTeN Ha NpeaniaTeHun yeayru;

72.5. (M3m. — B cuna ot 07.01.2013r.) Noanuc, TpuTe MMeHa Ha aboHaTa/KpaliHMA non3saTen Ha
npeaniaTteHn ycayru wUan ynbJHOMOLLEHWA NpPeACTaBuUTeN, faTa W TOYeH 4Yac Ha MnojaBaHe Ha
3aAB/IeHMETO.

72.5.a. (Hoe — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 M3PMYHO MUCMEHO W3ABNEHME Ha
A6oHaTa/KpaiHMA Noa3BaTeN Ha NpeAnnaTeHn yCayru 3a CTapTMpaHe Ha npoueayparta no npeHacsaHe
OT MOMEHTa Ha MoJaBaHe Ha 3aABNEHMETO 33 NpeHacsHe. U3aBneHueTo cnepBa Aa 6bae U3PUYHO
noanucaHo ot AboHaTa/KpaiiHWA NoN3BaTeN Ha NpeAnnaTeHn ycayru.

72.5.6. (HoB — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 33 WM3PMYHO MUCMEHO W3ABNEHME Ha
A6oHaTa/KpaiHWA Non3BaTen Ha NpeannaTeHun YCayru 3a cTapTMpaHe Ha npoueaypara no npeHacaHe
7 (cegem) KaneHaapHU AHW cnel NofAaBaHe Ha 3anaBAEHMETO 33 NpeHacsHe. U3aBneHuWeTo cneasa Aa
6bae M3pUUHO noanucaHo ot AboHaTta/KpaliHMA Non3BaTen Ha npeannaTeHn ycayru.

72.5.8. (HoB — B cuna ot 07.01.2013r.) B ciyyaid, ue aboHaTbT/KpalHWA nosi3BaTen Ha npeaniaTeHu
ycnyrun He e nsbpan HAKOA OT Bb3MOXKHOCTUTE No T. 72.5.a. n 1. 72.5.6. ce npuema, 4ye e n3bpaHa
Bb3MOMHOCTTa No 1. 72.5.6.

72.5.r. (Hoe — B cuna ot 05.09.2022 r.) Bb3MOMKHOCT 3a A0roBapsiHe Ha KOHKpEeTHa AaTta Ha
npeHocMmocT mexay AboHaTta/KpalHuMA nonssaTtesl Ha npeannaTeHn ycayrm B PamKuTe Ha
NPUNOXKUMUA CPOK 3a NpeHocumocT no PC. B cnyyaute, Korato KpaliHWAT Noa3BaTe N He ce Bb3M0/i3Ba
OT NPABOTO CU A3 AOFOBOPU KOHKPETHA AaTaTa Ha MPEeHOCMMOCT, CbliaTa ce onpeaens ot Npuemalma
1 JapAsalima 4OCTAaBYMK MPU Cra3BaHe Ha NPUAOKMMMA CPOK MO NPEHOCMMOCT Ha PC.

72.6. [leknapauma oT AboHaTa/KpaliHMsA Noi3BaTeN Ha NPeAniaTeHN YCAyrun, Yye NoCoYeHUTe OT Hero
[aHHW B 3aAB/IEHNETO Ca BEPHMU.

72.7. (U3m. BbB Bpb3Ka c [lpomaAHaTa B TbproBckMA pernctbp) CbrnacMe OT CTpaHa Ha
AboHaTta/KpaitHua nosssaTesn Ha MpeaniaTeHn ycayrm 3a npekpatsABaHe Ha [A0roBOopHWUTE My
OTHOLWeHMA ¢ [apaBawma AOCTAaBYMK MO OTHOLWEHME Ha Homepa/Ta, NOCOYEeHWU B 3asB/IEHUETO 33
NPEeHOCMMOCT, CYMTAHO OT AaTaTa Ha NpeHacAHe Ha HOMepa/Ta B MpekaTta Ha Al, KaKTo M AeKnapaums
OT cTpaHa Ha Ab6oHarta/KpallHua nonseaten Ha npeanaaTeHu YCayru, 4Yye Lie M3MbJAHU BCUYKM
3a4b/PKEHUA, NPOU3TMYALWM OT MHAMBUAYANHMA My O0roBop C JapAsawmA JOCTaBYMK B cnegHaTta
dopma:

,CvesniaceH coM 002080pbM 3a MOBUMAHU Mene@oHHU ycnayau, CKaoveH ¢ [ume Ha [Lapasauus
docmasyuk] 0a 6v0e npekpameH no omHoweHue Ha Homepa/ma, yuemo npeHacaHe 3a4968468am C
HacmoAaw,omo 3asA8saeHuUe 3a npeHocumocm. [leknapupam, Yye we U3MbAHA 8CUYKU 3A0bAMEHUS,
npousmuyawiu om 002080pa Mo NPedxo0HOMO u3peyeHue 8KAYUMENHO Ho 6e3 da ce oepaHu4asa
00, 300bMHEHUAMA C8BP3AHU C HeU3NbHeHUe Ha 3a0baXeHUAmMa no mosu 0o02080p.”

72.8. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua pernctbvp) MHPopmupaHo cbraacue, Ye B caydai
Ha NpeKpaTABaHe Ha npoueaypaTa 3a NPEHOCMMOCT NPeAN HEMHOTO NPUKOYBAHE, BOIEU3ABNEHN ETO
3a NpeKkpaTABaHe Ha Aorosopa C [JapABawma AOCTaBYMK U YMbAHOMOLABAHETO Ha Al, cbriacHo T.
64.8. No-g0ay ce cuynTaT OTTer1eHun, B cnegHata popma:

»Pasbupam u ce cvenacasam, Ye 8 cayqall HO MPeKpamAsaHe Ha npoyedypama 3d npeHocumMocm
npedu HeliHOMO MpUKAYBaAHe, Cbeaacuemo MU 30 MPeKpamsasaHe HA 002080pd C [uMe Ha
Japasaujua docmas4vuk], KAKMo u yrnvaHomouw,asaHemo Ha ,Al bvaeapus” EA/L da delicmea om moe
ume U 3a MOAl CMemKa ce cHUma 3d a8Mmomamu4Ho ommeeaneHo.”

72.9. (M3m. BbB Bpb3Ka C [NpomnaHaTa B TbproBCKMA pernctbp) YnblHOMOLWABaHe Ha Al OT cTpaHa Ha
AboHaTa/KpaiHKWA noa3BaTen Ha NpeanaaTeHn yCayru Aa NpeKkpaTi 4oroBoOpHUTE B3aMMOOTHOLIEHMWSA
mexay AboHaTta/KpaillHWA NoA3BaTen Ha npeanaateHun ycayrvm u [JapaAsawma A0CTaBYMK B cnedHara
dopma:

»YrwaHomouw,aeam ,, Al Bvneapus” EAL:

- 00 npeKkpamu om mMoe ume U 30 MoA CMemKa 002080pa ¢ [uMe Ha Japasauwjus docmasyuk] Kamo
omnpasu HACMoAWOMO 3aA8s7eHUe 30 npeHacaHe KoM [ume Ha [Japsasauwjus 0ocmasvuk], Kamo
HacmoAaw,omo 3asaeneHuUe caedsa 0a ce c4UMaA 30 NUCMeEHO npedussecmue 30 NpekpamsasaHe Ha
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dsycmpaHeH 002080p, 10 OMHOWeEHUE HO HOMEPAaMad, YUuAmMo npeHoCcUMOCm 304848aM C HE20, KAKMO
u

- 0a u3svpwu Heobxodumume cbobpasHO 3aKOHA Oelicmeus Mo OCbUW,ECMBABAHE HA fpoueca Ha
npeHocumocm.”

72.10. (M3m. BbB Bpb3Ka C lpomaAHaTa B Tbprosckusa permctbp) Cobrnacve ot AboHaTa/KpailHua
non3BaTen Ha NpPeAnaTeHn YCAYrn 3a NpefoCcTaBAHE HA AaHHUTE Ha nocneHua Ha Al, BKIOUMTENHO
HeobXxoAMMUTE INYHU A@HHU, OT CTPaHa Ha [apsaBaluma AOCTaBuMK B cnefHaTa dopma:

,CvenaceH com, [ume Ha Japasawjus 0ocmas4yuk] 0a npedocmasu Heobxodumume 0aHHU, OMH acAuU
ce 0o meH 8 Kayecmeomo mu Ha AboHam/KpaeH nosaseamen Ha npednaameHu ycayau, Ha Al 3a
uesume Ha ocbuUlecmessaHe Ha npouyeca rno npeHacsHe.”

72.11. Bb3amorkHocT AGoHaTbT/KpallHMAT Non3Baten Ha npeaniaTeHn yeayrn Aa n3pasm cbriacue npu
Hanuune Ha OCHOBaHME 33 OTKAa3 WU CNMpaHe Ha MPEeHOCMMOCTTa MO OTHOLWeHWe Ha 4Yact ot
BKNIOYEHUTE B 3aAB/IeHMEeTO Homepa, npoueayparta 3a NpeHacsaHe Ha OCTaHanaTa YacT OT BKAKYEHUTe
B 3aABNeHMeTo Homepa Aa npoab/iku.

73. (M3m. B cmna o1 06.08.2010 r.; u3m. B cuna 05.05.2021r.) 3asBneHneTo TpabBa Aa OTroBaps M Ha
cnegHUTe yCnoBus:

73.1. Bcnyku MSISDN B 3asBneHueTo TpsabBa ga 6baat B MperkaTta Ha [apasaluma 4OCTAaBYMK.

73.2. bposT Ha Homeparta, Kouto morat ga 6baaT BKAOYEHW B 3asiBJIEHUETO He € OrPaHUYeH U 3aBUCK
eAMHCTBEHO OT aboHaTa/KpaHuMA non3BaTen Ha npeannaTeHu ycayru.

73.3. (M3m. BbB Bpb3Ka ¢ NpomsHaTa B Tbprosckua pernctbp) MNpu HaMUMETO Ha U3PUYHO Cbrnacue
OT cTpaHa Ha Al 33AB/IEHMETO MOXKeE Aa CbAbPKA U YMbJHOMOLLABaHe B 06MKHOBEHA NUCcMeHa dpopma
oT AboHaTa/KpaiHusa nonseaTten Ha npeaniateHm ycayru fo Al 3a 3saniawaHe Ha Ob/RUMUM NAAWaHUs
Kbm [loHOpa OT MMETO U 3a CMETKA Ha YMbJIHOMOLLIABALLUUA TO.

73.a. (B cuna ot 06.08.2010 r.; M3m. BbB BPb3Ka € MpomaHaTa B TbproBCKUS PErUCTBbP; OTM. B CU1a OT
05.09.2022r.)

74. (B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PErncTbp; U3m. B Cua
05.05.2021r.; U3m. B cuna ot 05.09.2022 r.) 3asBAeHMETO 3a NpeHacAHe Ha Homep/a ce nogasa ANMYHO
oT aboHaTa/KpalHuMA Mon3BaTes Ha MpeannaTeHu YCayru, oT TeXeH MbJHOMOLWHMK UAN 3aKOHEH
npeacTaBuTen UAM HacnegHWK B marasuH Ha Al. 3aaBneHUETO MoXe Aa ce nodasa U NpU U3PUYHO
ONpPaBOMOLLEH ANCTPUBYTOP UAM NpU TbProBCKM Npeactasuten Ha Al. He ce npuemat 3aaBneHus,
nogageHun no nowa, pakc M eneKTPoHHA NoLLa, OCBEH B C/ly4auTe no T.74a no-gony. AKO 3aABJEHNETO
ce nogasa uyYpes MbJHOMOLHMK, CbWMAT TpabBa fa Obae Haa/NeXHO YMbJAHOMOLLEH, CbracHO
W3NCKBAHUATA Ha T. 7.3 OT HacToAwmTe OBWmTE yCnoBums.

74a. (Hos — B cuna ot 05.09.2022 r.) Mpun HanMume Ha TEXHUYECKa Bb3MOMKHOCT M AOTOBOPEHOCT C
JapsaBawma A4OCTAaBYMK 33ABAEHMETO 33 NPEHOCMMOCT MOXKe 6bZe NogaBaHO M NO eNEKTPOHEH MbT,
noanucaHo ¢ KBaanpuUMpaH enekTPoHeH NOANUC UM APYr BUA, €N1eKTPOHEeH MoAMNUC, YrOBOPEH
MeXAay NpuemalLma A0CTaBYMK U KpalHMA noi3saTen.

75. (M3m. B cuna 05.05.2021r.) Mpu nogasaHe/npuemaHe Ha 3aaBNEHUETO 3a NpeHacAHe Ha Homep ot
notpebuten, AMUETO, NPUENO 3aABJEHMETO WU3BBPLUBA MNPOBEPKA Ha WAeHTUPUKaLMATA Ha
A6oHaTa/KpaiHua nonssaten Ha NpeanaaTeHu ycayru.

76. (OTm. — B cnna ot 06.08.2010 T.)

77. (Otm. — B cuna ot 30.03.2012 r.)

78. (M3m. B cuna 05.05.2021r.) C nopaBaHe Ha 3asABAeHWe 3a npeHacaHe Ha Homep/a,
aboHaTa/KpaiiHuA Noa3BaTen Ha npegnaaTeHu YCIyru ce cumTa 3a yBeAoMeH 3a C1e4HOTO:

78.1. (B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ lNpomsiHaTta B Tbprosckua pernctbp; OTM. B cuna ot
05.09.2022r.)

78.2. MNpeHacaAHeTo Ha Homepa moXe Aa e CBbp3aHO C HeM3MNoa3BaHe Ha uenua npeannaTeH Kpeaut
OT NoTpebuTenunTe c NpeanaaTeH A4OCTbM, OCBEH aKO KPAaMHUAT NON3BATE - € NOMCKA Bb3CTaHOBABAHE
Ha ocTaBawma KpeauT npu Japasawpma AOCTaBYMK, CbIIaCHO YTOBOPEHOTO B NpaBuaa u/uam obwmre
ycnosusa Ha JapAasalima 4OCTaBYMK.

78.3. MpeHacAHeTo Ha Homepa moxe fa € CBbP3aHO C HEW3NoA3BaHe Ha 6e3niaTHUTE MUHYTH,
BK/IIOYEHM B NAKeT Ha aboHaT, KolTo e npeHecbs Homepa/aTa cu.
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78.4. Bb3MOKHOCTTA 40 NPUKAOYBAHE Ha Npoueca Ha npeHacaHe Ha Homep/a ga 6baaT 3arybeHu
BXOAALLM KPaTKN TEKCTOBM cbobuieHna /SMS/ nam myntumeamnintim cbobuieHns /MMS/, Kouto He ca
n3TerneHu.

78.5. Bb3aMOXKHOCTTa 3a NpeHacsHe Ha Homepa acoummpaHu c egHa SIM kapta (multiple MSISDN),
Hanpumep pas/iMyHM Homepa 3a paKc CbobLWEeHUA M NPEHOC Ha AaHHK, KaTo Ha aboHaTuTe/KpanHuTe
NoN3BaTEN Ce rapaHTUPA Bb3MOXKHOCTTA 3a NPEHOC HA HOMepPa, N3N0A3BaHU 3a F/1TACOBU YCAYTU.
78.6. Bb3amoxkHa 3aryb6a Ha NoA3BaHW OT TAX AOMbAHUTENIHWN YCAYTU Cnef NpeHacAHe Ha HOMepa.

78.7. (HoB — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUSA PEFUCTBLP; U3M. B
cuna 05.05.2021r.) Bb3MOXKHOCT 3a 3ana3BaHe UAK CMAHA Ha BMAa Ha NOA3BaHUTE YCAyru - aboHamMeHT
WAu npegnaateHn ycayru npu Al, kato B cnydamTe, Ha NocnesBalla NPeHOCUMOCT Ha HOMepa, KOUTO
€a 4acT OT MbPBUYHO NpegocTaBeHnA Ha Al HOMepaLUMOHEH KanaLUTET U ce NpeaoCTaBAT KaTo vyacT oT
ycayra c pas/iiMyHa Tbproecka mapka, A6oHaTbT/KpaiHMAT nonsBaTen Ha nNpeannateHu ycayru Mma
Bb3MOXHOCT [a NpeHece Te3n Homepa B mpexaTa Ha Al eANHCTBEHO NpU YCNOBUATA, NPU KOUTO ce
NPeAoCTaBAT yCAyruTe Nog Tasm TbproBCKka Mapka.

78.8. (HoB — B cuna ot 06.08.2010 r.) MHPOpMaLmMa OTHOCHO OCHOBaHMATA 32 OTKAa3 3a NPEHOCUMOCT
Ha Homepa/Ta.

78.9. (HoB —B cvna o1 06.08.2010 r.) MHPOpMaLMa OTHOCHO NPUYMHM 33 3abaBsAHE Ha NPEHOCMMOCTTa
M OCbLUECTBABAHETO I cCneg onpegesneHaTa KpaHa AaTa Ha NpeHacsiHe, KaKTo U 3a onpeaesieHaTa HoBa
[aTa Ha npeHacaHe.

78.10. (HoB — B cuna ot 06.08.2010 r.) UHPopmauusas OTHOCHO Npo30pel, Ha NPEHOCUMOCT U
HEBB3MOKHOCTTA 33 AOCTHN A0 MpeXKaTa B TO3M nepuoga,

78.11. (HoB — B cuna ot 06.08.2010 r.) MHPopmauma OTHOCHO Bb3MOMKHOTO BJ/IOLIEHO KAYecTBO Ha
e/IeKTPOHHaTa CbobLMTEeNHATA YCyra B AeHS Ha NPeHacsHeTo.

78.12. (Hos B cuna ot 07.01.2013 r.) MHOpMaumMsa OTHOCHO Bb3MOXKHOCTTa MPU U3MNON3BAHETO HA
OOMbJAHUTENIHU YCNYTWU, PA3IUYHM OT MobuaHA TenedoOHHaA ycayra WAM YCAyrM B LLEHOBM NaKerT,
BKNOYBAWM M MObMAHa TenedpoHHa ycayra npu [apaAsBawpa [0CTaBYMK, aboHATLT/KpaWHUAT
nosa3BaTen Ha npegnaaTeHun yCayrn Aa NPOAb/AKM Aa N0A3Ba HYACT UAN BCUYKU AOMBAHUTENHWN YCAYTU
B LLEHOBMA MAKET, M3MNO/N3BaHM MNpeaM OCbLUECTBABAHETO Ha MPEHOCMMOCT Ha HOMepa, CbracHO
O6wmTe ycnosus Ha [JapAsaluma 4OCTaBUMK.

79. (M3m. B cuna 05.05.2021r.) Mpu nopaBaHe Ha 3asAB/AeHMETO 3a nNpeHacAHe Ha Homep/a
aboHaTLT/KpalHMAT NoA3BaTeN Ha NpeanaaTeHmM yCayru NPeACcTaBa 3a NPoBepKa AOKYMEHTMTE No T. 7
OT HacToawmTe O6LWM ycnoBus.

79a. (Hos — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckma perncrbp) B cayyaii
Ha OTTer/nsAHe Ha 3aABAIEHMETO 3a NpeHacAHe CbobpasHOo NpPeaBMAEHOTO B Ha cToswwmMTe O6LWM ycnoBuS,
3aniaTeHarta ueHa no T. 22.1. n 1. 22.2 He NOANEe)M Ha Bb3CTaHOBABaHE, a aboHaTLT/KpalHUAT
nosa3BaTten Ha npeaniaTeHn ycayru e OJbXKeH Ja BbpHe NpedoCTaBeHUTe My cief nogaBaHe Ha
3afB/IEHMETO 3a NpPeHacsiHe W CKAYBAHE Ha WHAMBMAYANEeH [OroBOp MOL YCAOBWME KpaliHu
€/IeKTPOHHN CbOBLWMTENHN YCTPOIiCTBA MM obopyasaHe, cobcTBeHOCT Ha Al B ciiyyaid, Ye Takmea ca
My 6MnM NpeaocTaBeHw.

79.6. (Hos B cvna ot 07.01.2013 r.) B cayuaid, 4e aboHaTbT/KPaWHUAT NoA3BaTeN Ha NpeaniaTeHu
ycnyru e usbpan Bb3MOXKHOCTTa No T. 72.5.a npoueaypaTta No npeHacaHe Ha HOMepaTa ce cTapTupa ot
MOMEHTA Ha NoAaBaHe Ha 3aABNEHUETO.

79.8. (Hos B cvna ot 07.01.2013 r.) B cayyait Ye aboHaTHLT/KpaliHMAT NoA3BaTeN Ha npeannaTeHu
ycnyru e nsbpan Bb3MOMKHOCTTa no 1. 72.5.6. npoueaypata No nNpeHacAHe Ha HOMepaTa ce CTapTvpa
cnep M3TUYaHe Ha 7-AHEeBHUA CPOK.

80. (HoB B cmna ot 05.09.2022 r.) MNpu nogaBaHe Ha 3aAB/AEHMETO 3a nNpeHocumocT Al cknwousa
[l0roBOp 3a npeaoctassaHe Ha MOBWAHM ycayrn ¢ ABoHaTa C npeamer 3asaBeHus/Te 3a npeHacsaHe
Homep/a, KaTo:

80.1. Al npenocTaBa Ha KpaHWA Non3BaTeN CboTBETHUA Bpolt SIM KapTu, HeobxoaMMM 33 NON3BaHE
Ha yCc/iyruTe, OCBEH B C/ly4auTe, KOrato 3afaB/EHMETO 33 NMPEHOCUMOCT e NoJAaAeHO U AOrOBOPHLT €
CKNtOYeH 6e3 eHOBPEMEHHOTO GM3MYECKO NPUCHCTBME Ha AOCTaBYMKA U KpaliHMA NOA3BaTenN;
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80.2. KOraTo 3aABeHUTEe 3a NPeHacAHe HOMepa Le Ce NON3BAT NPU YCNOBUATA HA NpegnaaTeHa ycayra,
Al npepocTtaBsA Ha KpaWHWA Non3BaTen cboTBETHUA Bpoi SIM KapTu, HeobxoanMM 3a NOA3BAHE Ha
npegnaaTeHaTa yc/ayra, OCBEH B C/lly4amTe, KOraTo 3asB/N€HMETO 3a NMPEeHOCMMOCT e noganeHo bes
€ HOBPEMEHHOTO PU3MYECKO NPUCBCTBUE Ha AOCTABYMKA U KpaliHUA Non3saTen.

81. (U3m. B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMA PErncTbp; U3m. B cuna
05.05.2021r.; u3m. B cuna ot 05.09.2022 r.) A1 morXKe MOTUBMPAHO Aa OTKaxKe NPeHOCUMOCT Camo B
CnefHuUTe cnyyau:

81.1. (Otm. — B cnna ot 06.08.2010r.)

81.2. (Otm. — B cuna o1 06.08.2010 T.)

81.3. A6OHaTbLT/KpalHMAT MoJs3BaTe/N Ha MNPeAnaaTeHn YCayrm He npuTe)kasa AeecrnocobHOCT 3a
CK/tOYBAHE Ha NPaBHM COENKM N He € HAA/IeXKHO NpeaCcTaBAABaH OT TPETO AuLe.

81.4. 3aaBneHNETO e NoJaAEeHO OT TPETO INLLE, KOETO He e YTbJHOMOLLEHO No peaa Ha Pasgen ll, 1.
7.3 oT HacTosAwmTe O6LWM YCNOBMA UM HE € HEroB Hac/leAHMK.

81.5. (Otm. — B cuna ot 06.08.2010 T.)

81.6. (OTm. — B cnna ot 06.08.2010T.)

81.7. (Otm. — B cuna o1 06.08.2010 T.)

81.8. (M3m. B cnna ot 06.08.2010 r.; OTm. B cuna ot 05.09.2022 r.)

81.9. (Otm. — B cuna o1 06.08.2010 T.)

81.10. (Otm. — B cnna ot 06.08.2010r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MpepocraBeHute oT aboHaTta/KpaHMA Mon3saten Ha
npeannaTeHn ycnyrn AaHHW B 3aABAEHMETO Ca HEMbAHWN U/UAN HETOYHM.

81.12. Mpwu nogasaHe Ha 3aABAeHMe 3a NpeHacsHe Ha Homep/a He ca NpeaocTaBeHU AOKYMEHTUTE,
W3NCKYeMMW CbrlacHo HactosawmTe O6wuTe ycnosus.

81.13. (Jon. B cuna ot 06.08.2010 r.) Hanunue e HAKoe OT 06O NPUIOKMMUTE OCHOBAHMA 33 OTKa3 3a
npegocTaBsHe Ha oblwecTBeHa TenedoHHa ycayra, npeasmaeHn B HactoAawmTe O6Wwm ycnosus.

81.14. (Odon. — B cuna ot 06.08.2010 r.; U3m. B cnna ot 07.01.2013 r.) B cnyyamnTe, KoraTto ca Haaumue
HEOTCTPAaHUMM NPUYMHK 33 OTKA3 Npu [apasaluma 4OCTaBUYMK, KaKTO ceaga:

81.14.1. HomepsT:

81.14.1.1 npean nogaBaHeTO Ha 3aABJIeHME 32 MPEHOCUMOCT € HeCbLLLEeCTBYBALL, UM He e NPeAoCTaBeH
Ha ABboHaT/KpaeH nonseaTten Ha NpeAannaTeHn ycnyrv Ha Japasalima 4OCTaBUYNK; HOMEPBT ce cYuTa 3a
npeaocTaBeH Ha KPalHMAT Noa3BaTeN U KOraTo He ce e 0TKasan OT NPaBoTO 3@ MPEHOCUMMOCT MO Y.
134, an.6 ot 3EC;

81.14.1.2 (Otm. —B cuna ot 07.01.2013 r.)

81.14.2. [lapABaLUMAT [OCTABYUYMNK BeYe e Noayuunn oT lNpmemaly, A40CTaBYMK APYro UCKAaHe 3a NpeHacaHe
Ha CbLUMA HOMEP, NpoLeaypaTa, MO KOETO OLLE He e NPUKAKYNAS;

81.14.3. (OtTm. — B cuna ot 07.01.2013 1.)

81.15. (HoBa B cuna o1 05.09.2022 r.) He ca u3nbaHeHU geicremaTa no 1. 80 no-rope.

82. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C [NpomsaHaTa B TbProBCKUs perncrobp; Mam. B
cuna ot 05.09.2022 r.) B cayyante no 1. 81.3, 1. 81.4, 1. 81.11, 1. 81.12 n 1. 81.15, 3aABNEHUETO He ce
pasrnexga ot Al o OTCTpaHABaHe Ha HeAOoCTaTbLUMUTE, KaTo CNUPAHEeTO Ha npoueaypaTta € 3a He
noseye ot 30 (TpuaeceT) AHWM OT nogaBaHe Ha 3aABNEHMETO. AKO B MNOCOYEHUTE CPOKOBE
HegocTaTbuMTe He 6bAaT OTCTPaHEHW, NpoueaypaTa ce nNpeKkpaTtasa. B ocraHanute cnyyam no T1.81
npoueaypaTa no pasrnexgaHe Ha 3aABJIEHNETO Ce NpeKpaTABa. B cnyyamnte Ha oTCcTpaHUMa NpUYMHA
3a OTKa3, BK/IIOYMTE/IHO B XMMoTe3aTa Ha T. 82a, AorosopbT Ha A6oHaTa/KpaiHma nonssaTen ce cumta
NPOAbL/AXKEH A0 NpeKkpaTABaHe Ha npoueaypata 3a NPEeHOCMMOCT MU A0 PeanHO OCbLLEeCcTBABAHE Ha
npoueca Ha NPEHOCMMOCT, HE3aBMCUMO OT OTNPABEHOTO NpeAn3BecTUE 3a NPEKPATABAHETO MY, KaTo
TOBa MPOAbL/KABAHE HE MOMKE [a Ce CYMTA 3@ OCHOBAHME Ha HAYUCNABAHE Ha AOMbJHUTEJNHU
HEYCTOWMKM, U3BBH TE3U, KOUTO Ca YrOBOPEHU B AOroBopa Mexay aboHarta n [dapsasalms AOCTaBYMK
WUAKN B 06WMTE YCNOBMA Ha AapABaLUMA AOCTaBUNK;

82a. (HoB — B cuna ot 06.08.2010 r.; u3m. B cmuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka c [pomsHaTta B
TbproBckua peructbp) Al B KayecTBoTO cv Ha lMpremall, 4OCTaBYMK He pasriexna 3asBieHMeTo 3a
NPEHOCMMOCT M B C/Iy4an, KOraTo € Ha/inLe OTCTPAaHMMA NPUYMHA 32 OTKa3 Npu [apAsalma A4OCTaBUYMK
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- npeacTaBeHuTe ot Al aaHHM 3a ABoHaTa/KpaliHMA NoA3BaTeN Ha NPeAnIaTeHN YCAYTU Ca HEMbJHM
n/vnan HeTouHu. B TO3M cnyuvai, 3aABAeHMETO He ce pasrnexga oT Al, Ao oTcTpaHsABaHe Ha
HeJoCTaTbUMTE, KAaTo CNMPaHEeTO Ha npoleaypaTa e 3a He noseye ot 30 (TpuaeceT) AHWM OT NoJasaHe
Ha 3aAB/IEHNETO. AKO B MOCOYEHUTE CPOKOBE HEAOCTATLLMTE HEe ObAAT OTCTPAHEHMU, NpoLeaypaTa ce
npekparnBsa.

82a.1. (Otm. — B cuna ot 07.01.2013 r.)

82a.2. (Otm. — B cnna ot 07.01.2013 r.)

83. (Otm. — B cnna ot 06.08.2010 r.)

836. (OtTm. —B cuna o1 07.01.2013r.)

83B. (OTm. — B cuna o1 07.01.2013 r.)

83r. (Otm. — B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3asBneHMe 3a npeHacsHe Ha Homep moxke aa 6bae nogasaHo
OTHOBO, KOraTo NPUYMHMUTE 33 OTKA3a Ca OTCTPAHEHM.

85. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomsaAHaTa B
TbproBckua perncrbp; Mam. B cuna 05.05.2021r.) MNpu 3asBsABaHe 3a NpeHacsHe Ha NoBeye OT eauH
Homep, Al npuema no usbop Ha AboHaTa/KpaliHMA nonssaTen Ha NpegnnaTeHn Ycayru OTAENHO
3aAB/IeHME 33 MPEHOCUMOCT 32 BCEeKWM OoTaeneH Homep, OTAENHM 3afABJEHUA 32 YKa3aHu OT
AboHaTa/KpaitHua nosi3BaTen Ha npeannateHu ycayru 6poit Homepa uav eaHo 3aaBaeHME 33 BCUYKK
Homepa. B cnyyante Ha nopajeHo 3anAB/ieHME 33 MPEHOCMMOCT Ha noseye oT eauH Homep
OCHOBaHMATA 32 OTKa3 nNo T. 81, KAaKTO M OCHOBaHUATA 32 OTKa3 npu [apaAsBawma AOCTaBUMK, ce
npeLeHABaT No OTHOLWIEHME Ha BCeKM oTaeneH Homep, BKAKOUEH B 3aABJEHUETO 3a npeHacaHe. [o
OTHOLWEeHWe Ha Homepa/Ta OT CbLLOTO 3asBeHMe 38 NPEHOCUMOCT, CNPAMO KOWTO/KOMTO He ca Hauue
NPUYMHK 3a OTKA3 UK CNUpaHe, NpoleaypaTa Nno NPeHOCUMOCT NPOAb/XKABaA, B CIly4al Ye e Hanuue
M3PMYHO Cbrnacue oT cTpaHa Ha AboHaTa/KpaliHuA nonsBaTen Ha NpeannaTeHM KapTu, U3pPas3eHo B
33ABNEHMETO 33 NPEHOCUMOCT.

86. (Hos B cuna oT 05.09.2022 r.) Korato A6oHaT/KpaeH nonssaTen npekpaTtM [AOroBop 3a
npeaocTaBaHe Ha ycayru ypes npeHeceH Homep, Al B KayecTtBoTO Ha lNpuemaly, 4OCTaBYMK 3anassa
HOMepa 33 CPOK MUHUMYM eZIMH Mecel, OCBEH aKO KPalHMAT N013BaTeN M3PUYHO Ce e OTKa3an OT TOBa
npaso.

86.a. Korato KpaeH nonssaTten npeycraHOBU U3NON3BaHETO Ha nNpeannaTeHn ycayru ypes npeHeceH
Homep, Al B KayecTBOTO Ha lMpuemaluma [OCTaBYMK 3amna3Ba MPaBOTO HA KpalHWA nos3BaTen 3a
npeHacsAHe Ha HOMepa 33 CPOK OT eAMH Mecel, cnes, AeperucTpaumata Ha Homepa Bb3 OCHOBA Ha
noaaZleHo UCKaHe OT KpaHWA NON3BATEeN, OCBEH aKO TOM U3PMYHO Ce e OTKa3aj OT TOBa NPaBo.

87. (OTm. — B cmna oT 06.08.2010r.)

87.a. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbProBCKMA PErucTbp; U3mM. B cua
05.05.2021r.) Al ce 3agbaxaBa fla OCUIypU paBHOMNOCTaBEHOCT Ha KpaliHMTe non3BaTe v, KOUTO ca ce
Bb3MN0N3BaIM AN Ca U3ABUIIN KeNaHue A3 YNPaXKHAT NPaBOTO CU 32 NPEHACAHE Ha HOMep B MpexaTa
My u cobcTBeHUTe KpaliHu nonssartenm.

87.6. (HoB — B cnna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckma perncrop) Al
CK/I0YBA A0rOBOP 3a NpeaocTaBAHe Ha MobUAHM ycayrn ¢ ABoHaTa, KOMTO BAM3a B CUJ/IA NOA, YCNOBUE,
B C/ly4al Ye NPOLECHT Ha NPEHOCUMMOCT 3aBbPLUN YCMELHO.

87.8. (Hos — B cuna ot 06.08.2010 r.; n3am. BbB Bpb3Ka € MNpomaHaTa B Tbprosckusa perncrup) Al
yseaomnaBa AboHaTa/KpaliHMA MonssaTen Ha NpeanaaTeHn ycnyrm 3a HaauuuMe Ha OTroBop Mo
NnojafeHoTo 3aABfNeHMe 33 npeHocumocT. B caydail, ye ABOHATLT/KpPalHMAT nos3BaTen Ha
npegnnaTeHn ycayrm/ymbiHOMOLWEHUA NpeacTaBuTeN/3aKoOHEH NpeacTaBUTeN/HacnegHUK He ce ABM
npu Al wAM HeroB OMPaBOMOLLEH AUCTPMOYTOP B ONpeneneHMAa CPOK 3a OTCTPaHABaHE Ha
HeJoCTaTbLUUTE NO NOAAAEHOTO 3asBeHME /UK ca HaNULE HEOTCTPaHMMM OCHOBaHMA 3a OTKa3 npwu
Al van npu [dapasawma [OCTaBUYMK Ce CUYMTA, Ye e Hanuue OTTernAHe Ha 3aaBeHueTo WU
YMbAHOMOLLLABAaHETO 3a NpeKpaTABaHe Ha AOrOBOPHUTE OTHOLWeEHUA ¢ JapAsawma A0CTaBUYMK.

87.r. (Hos B cuna ot 07.01.2013 r.) B cnyyali Ha npeHeceH HOMep Mopaau TeXHUYeCKa rpellka, Al
BpblUa HOMepa Ha AapABalLMA A40CTaBUYMK B CPOK A0 24 (ABaAeceT M YeTUMpK) Yaca OT KOHCTaTMpaHeTo
Ha TeXHWYecKaTa rpeLuKka.
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XIL.B. (MU3m. B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka c [pomsHaTa B
Tbprosckua pernctsp; Mam. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 0T M3P Ha PC Ha KPC (o6H. B,
6p. 101/2021r.) BBAUMOOTHOLLUEHUA HA ABOHATA/KPAMHUA MON3BATEN HA NPEANNATEHU
YCNIYTU C A1 B KAYECTBOTO MY HA OAPABALL AOCTABYMK

88. (OTm. — B cmna ot 06.08.20107T.)

89. (Otm. — B cnna ot 06.08.2010 r.)

90. (M3m. B cnna ot 06.08.2010 r.; nsam. - B cuna ot 07.01.2013 r.; nam. BbB Bpb3Ka C MpomnaHaTa B
TbproBckua perucrbp; nsm. B cuna 05.05.2021r.) A1 moxKe MOTUBMPAHO [1a OTKaXe NPeHOCMMOCT Ha
Homepa/aTa or mpexaTa Ha Al camo B ciegHuUTe Ciyyau:

90.1.(0Otm. — B cuna ot 06.08.20107T.)

90.2. (Otm. — B cuna ot 06.08.2010r.)

90.3. (OTm. — B cna ot 06.08.2010r.)

90.4. (M3m. — B cnna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cuna o1 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) npeam nogaBaHe Ha 3aABJEHUETO 33
NPEeHOCMMOCT e HeCbLLECTBYBalLL UK He e NpeaocTaseH Ha AboHaT/KpaeH nosissarten Ha npeanaateHu
ycnyru Ha JapAsalma AOCTaBYMK; HOMEPBT Ce CYMTA 3a NPeSoCTaBeH Ha KPAMHUAT NOA3BATEN U KOraTo
He ce e OTKa3a/1 0T NPaBOTO 3a NpPeHocumocT no Y. 134, an. 6 ot 3EC;

90.4.2. (Otm. — B cnna ot 07.01.2013 r.)

90.5. (Otm. — B cuna o1 06.08.2010 T.)

90.6. (B cuna ot 06.08.2010 r..; u3m. - B cunia oT 07.01.2013 r.; u3m. BbB Bpb3Ka C MpomsHaTa B
Tbprosckua pernctbp) Al Beue e noayunn ot MNpuemaly, 4OCTAaBYMK APYrO MCKaHe 3a NpeHacaHe Ha
CblMA HOMep, NpoLeaypaTta, Mo KOETO OLLE He e NPUKAKYNNS;

90.7. (OTm. — B cuna ot 07.01.2013 r.)

90.8. (Otm. — B cuna ot 07.01.2013 r.)

90.9. (Otm. — B cuna o1 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; N3m. — B cuna ot 07.01.2013 r.) MpeacraBeHute oT lMNpuemalumn
[OCTaBYMK AaHHM 33 ABoHaTa/KpaiiHuA mnonssaTen Ha npeansaTeHn Ycayru ca HembaHW u/uan
HETOYHMU:

a) 3a GU3MYECKM N1LA — TPUTE MMEHA U eAMHEH TPaXKAaHCKM HOMEp;

6) 3a OpPUAMYECKM TULA UM GU3MYECKM TULA — €IHO/IMYHU TbProBLUM — HAMMEHOBAHNE N CbOTBETEH
NAEHTUOUKAUMOHEH Kog;

B) 33 YyKAECTPAHHM ML —MMEHA U IMYEH HOMEP MW HOMEP Ha BaNAEH AOKYMEHT 33 CAMOJIMYHOCT;
r) 3a opraH13auUMn, KOUTO HAMAT CTaTyT Ha IOPUANYECKO JIULE — CbOTBETEH UAEHTUPUKALUMOHEH Koa U
TpUTE UMEHa Ha NpeacTaBAABaALLUA.

91. (OtTm. — B cuna ot 06.08.2010 T.)

92. (OTm. — B cnna ot 06.08.2010 T.)

93. (OTm. — B cmna oT 06.08.2010 r.)

94. (OTm. — B cuna ot 06.08.2010T.)

94.1. (Otm. — B cuna o1 06.08.2010T.)

94.2. (Otm. — B cnna o1 06.08.2010r.)

94.3. (Otm. — B cuna o1 06.08.2010 T.)

94.4. (OTm. — B cuna ot 06.08.2010.)

94.5. (Otm. — B cuna o1 06.08.2010T.)

95. (M3m. —B cnna ot 06.08.2010 r.; M3m. — B cmuna o1 30.03.2012 r.; u3m. — B cuna ot 07.01.2013r.; usm.
BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKUA pernucrbp; usm. B cuna 05.05.2021r.) Al ce 3agbakasa npu
HaAMUYME HA TEeXHMYEeCKa Bb3MOMKHOCT M B CbOTBETCTBME C OnpeaeneHuTe AHEBHU AMMUTM 33
npeHacAHe Ha Homepa Aa oOcUrypu npeHacaHe Ha Homepa/Ta Ha [pgaTaTa, AOrOBOpeHa MexAay
Mpuemalma AocTaBYMK M ABOHaTa, a aKo TaKaBa He e M3bpaHa NPEeHOCHT € B CPOK A0 2 (ABa) paboTHM
OHW, CYHMTAHO OT CTapTMpaHe Ha npoLleaypaTta 3a NPeHOCMMOCT MW OTCTPAHABAHE Ha HeAoCTaTbLuUTe
Nno 3asB/IEHWETO U BKAOYBA NPO30peL, Ha NPEeHOCUMOCT He No-ronsm oT 5 (net) yaca. B ciyyalt Ha
3abaBAHe nopaan TexHU4Yeckn npobnemu, nspassnBallm ce BbB BPEMEHHO crnupaHe, npu dapnasala
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unn MNpuemalla Mperka, KoaTo obCay»KBa NpoLeca Ha NPEHOCMMOCTTa Ha HOMEpPaA, UK NPU U3PUYHO
KenaHue Ha AboHaTa, Al n MpuemalumsaT A0CTaBYMK ONpeaensT HoBa AaTa Ha NpeHacsaHe, 33 KOATO
MpremawpmaT 4ocTaBYMK MHbopMUpa aboHaTa/KpaiHWUA Nnon3BaTen Ha NpeanaaTeHn yCayru.

95.1. (HoB - B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [pomaHaTa B TbproBCKMA perncrop) B cnyyaute
Ha OTCTpaHMMa MpMuYMHa 3a OTKa3, AOroBOpPbLT Ha ABoHaTa/KpalHMA NOA3BaTeN Ha NpeaniaTeHu
ycayru ¢ Al ce cumTa Npoab/IKEH A0 NpPeKpaTABaHe Ha NpoLlesypaTta C MMCMEH OTKa3 3a NPEHOCUMOCT
WAM [0 peasHO OCblUecTBABaHE Ha mnpoueca Ha NPEHOCMMOCT, He3aBUCMMO OT OTNPaBEHOTO
npeanssBecTue 3a NpeKkpaTABaHETO My, KaTo TOBa NPOoAb/XKaBaHe He MOXe Aa Ce CYMTa 338 OCHOBaHue
Ha HayMcnABaHe Ha AOMbAHUTENHWN HEYCTOMKM, U3BBH TE3U, KOUTO Ca YTOBOPEHM B AOrOBOPa MeEXAY
aboHaTta n Al nam B O6WMTE YyChOBUSA.

96. (Hos B cnna ot 05.09.2022 r.) MNpu nouckeaHe ot A6oHaTa/KpaiHUA Non3saTen Ha npeanaaTeHu
ycayrmu Al B KavectBOTO My Ha /[lapfABaw, AOCTaBYMK Bb3CTAaHOBABA OCTaBalUMA KpeauT Ha
notpebutennte, KOUTO NON3BAT NPeANAaTEHN YCAYTU. 3a Bb3CTaHOBABAHETO HA NpeaniaTeHnA KpeguT
Al moKe fa U3NCKBA TaKca CbriacHo aelictBawms LleHopasnuc, nyb6iMKyBaH Ha MHTEPHET CTPaHMUaTa
Ha ApyecTBoTo. McKaHeTo 3a Bb3CTaHOBABAaHE Ha OCTaBallMA KpeauT No NpeHacAHWA npeanaaTeH
HOoMmep ce nogasa npes Al B KauecTBOTO My Ha [JapaBally, onepaTop B 2-mMmeceyeH CPOK OT NogaBaHe Ha
33ABNEHMETO 33 NPEHOCUMOCT.

97. (OTm. - B cuna o1 06.08.2010.)

Xil.B. UH®OPMUPAHE 3A NPEHECEHN HOMEPA

98. (M3m. — B cmna o7 06.08.2010T.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErucTbp; M3M. B CUNa
05.05.2021r.) A1 nHdopmmpa 6e3Bb3me3aHO cBOUTe aboHaTW/KpaiHUTe NoA3BaTeNIM Ha NpeannaTteHu
YCAYrn B C/ydal, Yye Te OCbLLEeCTBABAT U3XOAAWM MOBMKBAHMA KbM MbPBMYHO MPeAoCTaBeHUTE Ha
APYXKecTBOTO HOMepa OT HauMOHaNHWMA HOMEpaUMOHEH MNJaH, MPEHECEHW B MpeXKaTa Ha Apyru
[0CTaBuMLUM, KaTo npeaiara aaTepHaTMBHAa Bb3MOXKHOCT Ha aboHaTuTe/KpaHuTe nonssatenu Ha
npeanaaTeHn ycnyru Aa peannsmpat NnoBMKBAHETO MM Aa ro NPeKpaTAT. Tasm ycayra moxe aa 6vae
[AeaKTUBMpaHa no *KenfaHue Ha aboHaTa/noTpebuTens, c U3KNOYEHME Ha CyYanTe, B KOUTO BUKALLMAT
aboHaT/KpaeH non3BaTesn Ha npeannateHy yCayru non3Ba yCayrv B YCAOBMATA Ha MeXAyHapoaeH
POYMUHr. [JeakTBMpPaHeTO ce M3BbPLUBA MO OTHOLIEHNE HA BCUYKM MOBUKBAHUA KbM NpPEeHeceHu oT
mpexaTa Ha Al Homepa.

99. (U3m. — B cuna ot 06.08.2010 r.) UHPOpMUpaHETO 3a NpeHeceHUTe HomMepa Mo T. 98 e ce
OCbLLECTBABA Ype3 3BYKOB CUTHAJ C NMPOLB/IKUTENHOCT 3 (TPU) CeKYHAM U TEXHUYECKM NapameTpu
cbrnacHo [MMpunoxeHne N2 3 kbm OPyHKUMOHANHUTE chneunduKauum 3a OCbluecTBABaHE Ha
NMPEHOCMMOCT Ha HAUMOHANHO 3HAYMMM HOMEpPA MPM NPOMAHA Ha AOCTaBYMKa Ha obLliecTBeHa
mobunHa TenedpoHHa ycayra (06H. B, 6p. 8 oT 25.01.2008 r., nam. B 6p. 26/2010 r., HapMyaHM no-
pony ,OyHKUMOHaNHKM cneuudukaumn”’). Cnes U3TUYAHETO HA 3BYKOBMA CUTHan Lie 6baat
npefocTaBeHu 2 (aBe) ceKyHam 3a M360p 3a NpeKkpaTABaHe UK peasinsMpaHe Ha NOBUKBAHETO.

XII T. APOLEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (U3meHeHue
M AonbaHeHue — B cuna ot 15.05.2011r.; U3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 0T M3P Ha PC
Ha KPC, o6H. OB, 6p. 101/2021r.) BbB Bpb3Ka C 4n. 39 ot ®C u MNpoueaypa 3a ycraHOBABaHe Ha
HenpaBoOMeEPHO NpeHacaHe Ha Homepa — [lpunoxeHue Kbm [lpoueaypata 3a NPEHOCMMOCT HA
MOOUIHN HOMEpPaA, NoANMCcaHa MeXay onepaTopuTe)

100. (M3m. B cuna 05.05.2021r.) MpoueaypaTta 3a yCcTaHOBSABAHE Ha HEMPaABOMEPHO MpeHacAHe Ha
HOMepa MOKe Aa 3ano4YHe Mo MHMUMATUBA Ha Mpuemaluma AocTaBumK, JapAasaluma 4OCTaBYMK UAN MO
MCKaHe Ha AboHaTa/KpaiHKWA noa3BaTen Ha NpeanaaTeHn yeayru.

100.a. HenpaBomepHo npeHacaHe no cmucbna Ha 1. 100 npeacrasnasa npeHacaHe Ha Homep/a B
MperKaTa Ha AOCTaBYMK OT AOMEIHa Ha NPeHOCUMOCT, 6e3 Aa e HaauLe BaMAHO U3pa3eHo Cbraacue
Ha AboHaTa/KpaliHMA nonsBaTen Ha nNpeannaTeHu YyCayrM 3a npeHacaHe Ha Homep/a. Cnydyaute Ha
HenpaBOMepPHO NPeHacAHe BKOYBAT:
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100.a.1. npeHacsaHe Ha Homep/a, KOUTO He ca 6BMAN 3asBEHM 33 NpeHacAHe OT CcTpaHa Ha AboHata/
KpalHMA nosi3BaTen Ha npegnnateHu yeayrm u/mam 3a KOUTo MMNCBAT U3MCKYEMUTE 33 MPaBOMEPHO
npeHacsaHe AOKYMEHTH;

100.a.2. npeHacAHe Ha Homep/a 6e3 ga e Hanuue npeacTaBUTeNHA BAACT Ha AMLETO, Nodano
3asB/ieHMe 3a npeHacaHe. Hanaunuuveto/ nuncata Ha npeacTaBuTesNHa BAAcT Ce MpPeLeHABa KbM
MOMEHTA Ha NoZaBaHe HA 3aABJIEHNETO 3a MPEHOCUMOCT;

100.a.3. npeHacAHe Ha Homep/a, cnpAmMo KOWUTO ca buaM Hanuue HenonpaBMmKM NPUYMHM 33 OTKa3a
npu dapasawma n/vam npu Npremawpma A4OCTaBYMK KbM MOMEHTA Ha NoJaBaHe Ha 3aAB/IEHMETO 3a
NPEHOCUMOCT UAN B CAy4al Ye ca BUAM Hanuue NonpaBUMM NPUYMHKM 33 OTKA3, CbLmMTe He ca Huan
OTCTPaHEeHW B NpeaBuaeHUA CPOK;

100.a.4. npeHacAHe Ha HOMepPa CNPAMO KOUTO e 61N U3BBPLLEH OTKA3 OT NPEHOCUMOCT B YCTaHOBEHMA
33 TOBa CpPOK, HO [lMpuemawma nnan [apaAsawiuna AOCTaBUMK He Ca YBEAOMWUAMU CbOTBETHUA ApYyr
[0CTaBYMK 3a OTKas3a.

100.6. AboHaT/KpaeH nonssates Ha NPeanaaTeHn yCayrn MoXe 4a noAaje UCKaHe 3a ycTaHoBsABaHe
Ha HenpaBOMepPHO NpeHacaHe Ao Japsasawma u/mam ao NMpuemawma 40CTaBYMK B CPOK 40 ABa meceLa
cnep npeHacsHe Ha Homepa/Ta 3a aboHaTW, KOMTO NO/3BaAT YCAyrM No A0roBop npu Mpuemaluus
[OCTaBUYMK M B CPOK A0 TPM MeceLa 3a KpaliHW NON3BaTeNN HA NpeannaTeHu ycayrm npu MNpuemawma
OOCTaBUUK.

100.8. UckaHeTo no 1. 100.6 oT HacToflWaTa Npoueaypa ce nogasa B nNUcMeHa dopma ANYHO OT
AboHaTa/KpaiiHMA nonssaTen Ha MpeannaTeHn yYCayrm MWW HEeroB HaANeXHO OMnpaBOMOLLEH
npeacTaBuTeN UM 3aKOHEH MPeACTaBuUTeN UAN HacledHMK B TbProBcku obekT Ha Japasawma n/vmam
fo lMpuemawpa [OCTaBYMK, HEroB HAANEKHO OMNPaBOMOLLEH AUCTPUOYTOP WAM  TbProBCKM
npeacrasuten. WckaHeTo cnepBa Aa CbAbpXa OMNMCaHUME Ha OCHOBAHMATA 33 HeNpaBOMEpHO
npeHacAHe. He ce npvemaTt aHOHMMHW UCKAHWA, KaKTO U UCKaHMA, NogadeHn no nouwa, ¢akc mam
€NeKTPOHHa nowa.

100.r. B cnyyait ye npouegypaTta 3anoysa No MHUUMATMBA Ha MMpuemawms u/van Japasawms
OOCTaBUYMK, [OOCTAaBUMKBT MO UYMATO WMHUUMATMBA € 3anoyHana npoueaypata yseaomsBsa
AboHaTa/KpailHua noi3BaTen Ha NpeaniaTeHn yeayru.

100.a. Cnep nonyvasaHe Ha McKaHeTo/curHana, Mpuemawmar m JapAaBallMaT AOCTaBYMK MpPoyysaTt
bakTnYeckmMTe obCTOATENCTBA MO CAyYas U AOKYMEHTWUTE, Bb3 OCHOBA Ha KOWTO € OCbLLECTBEHO
NpeHacaAHeTo, KaTo pasr/ieaaTt ciydan B CPOK 40 ABe cegMuLM OT NolydaBaHe Ha UCKaHeTo/curHana.
Te cnesBa Aa B3emaT peLUeHUe Janun € HaauLe HenpaBOMEPHO NpeHacAHe B CPOKA No NpeaxoaHoTo
nspeyeHwue.

100.e. B cnyyai, Ye He ce NOCTUIHE Cbraacue B CpoKa no 1. 100.4., ce opraHusupa cpewa, Ha KoATo
MpuemalwmaT [OCTaBYMK NpeacTaBa OpPUTrMHAAUTE HA [OOKYMEHTUTE, Bb3 OCHOBA Ha KOWUTO e
OCbLLECTBEH MpoLeca Ha npeHacAHe. Ha cpewarta no npeaxogHOTO M3pedeHuwe [Mpuemawuar um
JdapaBawmaT [JocTaBYMK cnespa ga NokaHAT u AboHaTa/KpaliHusA non3BaTten Ha npeanaaTeHun ycayru.
100.xx. NMpuemawmat n JapAsalmnAaT 4OCTABUYUK Cledsa B egHOCEeAMUYEH CPOK cnes npoueayparta no
7.100.e Aa B3emaT pelleHue 4anun e Haauue HenpaBoMepHO npeHacsaHe Ha Homep/a nan He ca Haauue
OCHOBaHWA Aa ce Npueme, Ye NMPeHacAHeTo e HenpPaBoOMepHO.

100.3. B cny4ait, ye B cpoka no T. 100.K. Mpuemawmar M [JapasawmATr [OCTABYMK He moraT ga
NOCTUTHAT Cbracue, NpoLeaypaTta ce npeKpaTasa.

100.n. A6oHaTbT/KpalHUAT No/A3BaTeN Ha NpeannaTeHn YCayru, ce yBeaoMABa 3a pPelleHUeTo Ha
Mpunemawma n Japasalma 4OCTaBYMK UK 33 NpPeKpaTABaHe Ha nNpoueaypara.

100.ii. B cnyyalh 4e e yCTaHOBEHO HEMPABOMEPHO npeHacsAHe, lMpuemalwmaT AO0CTaBYMK BPBLLA
Homepa/Ta Ha [apaBalwma 4OCTaBYMK Mo peaa Ha lMpoueaypa 3a NPEHOCUMMOCT Ha MOBUAHM HoMepa.
3a npoueaypata no npeaxogHOTO U3peyeHue He ce npunaraTt pasnopenbute Ha lMpoueaypa 3a
NPEHOCMMOCT Ha MODOWAHM HOMepa, KaTo AEeNCTBMATA NO MpEeHacAHe Ce CbriacysBaT Mexay
AOCTaBYMLMTE B AyX HA fo6pa BOAS M NpW NpUaaraHe No aHaiorMa Ha CbOTBETHUTE pa3snopesbu 3a
NPEHOCUMOCT, JOKOJIKOTO €A NPUNOKUMM.

100.K. B xunoTesarta no 1. 100.i1. aorosopsT Ha ABoHaTa/KpaliHuMsA NoA3BaTeN Ha npeanaaTeHn yeayrm
c Mpvemaluma 4OCTaBUYMK ce CUMTa 3a NpeKpaTeH 6e3 oTroBopHOCT 3a AboHaTa/lMoTpebutens ot gataTa
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Ha npeHacAHe Ha cboTBeTHMA Homep/a B mpexkaTta Ha [apasaluma AocTaBUYMK. [oroBopsT Ha ABoHaTa
¢ [JapsaBawma [AOCTAaBYMK Ce cuMTa 33 Bb3CTaHOBEH C obpaTHa cuia OT JaTa Ha NpeHacsaHe.
A60HaTBLT/KpaHMAT Non3BaTen Ha NPeAnaaTeHN YCayru He Ab/KM NNaLaHMA 33 NON3BaHWU YCayru
KbM Mpuemawma goctaBunk. Korato o6eKT Ha HenpaBOMepPHO NpeHacAHe ca HUAM camo YacT oT
HOMmepaTa, MpeHeceHM B eAHO 3aABlEHWEe, TO3M Y/JeH ce npuaara Camo KbM HenpaBOMEpPHO
npeHeceHnUTe Homepa.

101. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckusa pernctbp) OTHoweHnsTa mexay AboHata 1 Al B
KauyecTBOTO My Ha HOB lNpuemall, LOCTaBUMK Ce ypexaaT CbobpasHo HacToawmTe 06wy ycnosus u/mam
forosopa c AboHaTa/KpaiHuA Noa3BaTen Ha npeanaaTeHu yeayru.

XIl 4. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE/KPAMHUTE NON3BATE/IN HA NPEANNATEHU
YCNYTU NPU NPOLECA NO NPEHOCUMOCT HA HOMEPA (Hos B cuna ot 05.09.2022 r. BbB Bpb3Ka €
®C Ha KPC, 06H. 1B 6p. 101/2021r.)

101.1. A6boHaT/KpaeH nonssartes, 3aABUA NPEHOCMMOCT Ha HOMEpP, MMa NPaBo 4a NpeasBu UCKaHe 3a
KOMMEHCUPAHE B CIeAHUTE C/lyYaun:

101.1.1. HomepbT He e NPEeHECEH B CPOKOBETE, onpeaesieHn B HactoAwmTte QY u O©C;

101.1.2. HoMepbT e NpeHeceH 6e3 CbrMacMeTo Ha KpaliHWs No3BaTen;

101.1.3. npu Hecna3BaHe Ha NPO30pEL,A Ha NPEHOCUMOCT, onpeaesieH B HactoAwmTe OY n dC.

101.2. KomneHcMpaHeTo Ha KpanHWUTEe NOA3BaTEIN CEe Ab/IKM 3a BCEKM HOMEP M MOXKe Aa 6bae nog,
dopmaTa Ha napuyHa cyma B pasmepute no T. 101.3, npenocraBaHe HA YCAYrM WUAM OTCTBbMNKA OT
MmeceyeH aboHaMEHT 3a YC/yru Ha cbliaTa CTOMHOCT, AW APYr PAaBHOCTOEH HAaYMH Ha KOMMeHcauus —
Hanp. npegocTaBAHEe Ha Baydepu M/WaM A0MbAHUTENHM NaKeTu ¢ 6e3nnaTHU MUHYTU uanm MB u/nam
APpYr1, 4YMUTO BUAOBE U pasmepu ce Aob6aBAT B AelcTBawma LleHopasnuc Ha ApPYKecTBOTO Ha
www.al.bg.

101.3. KoraTo KomneHcaumsaTa e nod ¢opmata Ha MapuyHa Cyma, pasmepbT 33 BCEKM HOmep ce
onpepens no cnefHuA HaunH:

101.3.1. B cnyyante no 7. 101.1.1 1 1. 101.1.3 - He No-manKo oT 2 N1B. 33 BCEKM AeH 3abaBa;

101.3.2. B cayyaute no T. 101.1.2 - He nNo-manKko OT 2 JIB. 32 BCEKWU AeH 3abaBa OT gataTa Ha
HENPaBOMEPHOTO NpeHacAHe A0 AaTaTa Ha BpbliaHe HA HOMepa oT lMNpuemalums OCTaBUMK.

101.4. VckaHeTO 3a KOMNeHCcUpaHe ce nogasa npeg MNpuemalwma 4OCTaBYUK B ABYMeCeYeH CPOK OT
nogasaHe Ha 3aABJ€HMETO 3a NPeHOCUMOCT.

101.4.1. MpremawmAaT AOCTABYMK € ANbXKEH Aa NpUeme 1 pasrnesa MCKAHeTO 3a KOMMEHCUpPaHe, ako
TO e NoAa4eHo B cpoKa no T. 101.4.

101.4.2. Al peructpupa npegsaseHuUTe npes Hero UCKaHMA 32 KOMMEHCUMPaHe MNpu npuaaraHe Ha
npUeTUTe OT HEro NpPaBMIa U NpoLeaypPuy 3a pasrnexgaHe Ha Moabu, CUrHann u xanbwu.

101.4.3. MNpremaHeTo Ha MCKaHMA 3a KOMMEHCUpaHe ce M3BbPLLBA Npes UsAoTo paboTHO Bpeme BbLB
BCEKM TbProBCKM 06eKT Ha lMpuemalupsa A0CTaBUYMK UK MO eIeKTPOHEH MbT - KOraTo MCKaHEeTo 3a
KOMMNEHCUPAHE € NoAMNNCAHO C KBaANPULMPAH eNeKTPOHEH Nognuc.

101.5. B 30-aHeBEH CPOK OT permcTpmpaHe Ha MCKAHETO 3a KOMMNEHCUPaHe NPMeMALMAT AOCTABYMK IO
pasrnexaa v yseioMsaBa 3a CBOETO peLleHne KpalHus nonssartes.

101.5.1. B cnyyait ye MpuemalumaT A0CTaBUYMK YCTAaHOBM, Ye HAKoe oT obcToaTencTeata no 1.101.1 He
€ Bb3HMKHaN0 B pe3ynTaT OT HeroBo AeicTeue/6esgencTane, ToOM MoXKe Aa OTKaxKe Aa yA0BAeTBopU
MCKaHeTO 3a KoMMNeHcauus, 3a KoeTo ysegomaBa KpaliHuAa nonssaten no pega Ha 1.101.5.

101.5.2. B cnyyaute no 1.101.5.1 KpalHMAT non3BaTen MoXe Aa nogane UCKaHeTo 3a KOMMeHCcMpaHe
no 1.101.1. npen AdapABalima AOCTaBYMK B YeTUpPMMeCeYeH CPOK OT MnojJaBaHe Ha 3aaBAeHMETOo 3a
NPeHOCMMOCT.
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101.5.3. B 30-aHEBEH CPOK OT perncrpmMpaHe Ha MCKaHeTo 3a KoMneHcupaHe [apaABalumAT 4OCTaBYMK
ro pasr/iexia v ysegomssa 3a CBOETO pelleHne KpaliHus nonssaren.

101.6. JoctaBunkbT No 1. 101.5 nnmT. 101.5.2. MoXKe A YBaXKM UCKaHETO WAM Aa ro OTXBBHPAU, 32 KOETO
cneaga aa ce MOTUBMpaA.

101.7. MpepAsABaHe Ha MCKAHETO 3a KOMMeHcupaHe npeg [loctaBuMKa He e npeyka 3a KpaliHus
nosaseaTten Aa npegsaBu UCK Mo cbaebeH pea.

XIll. BMU3AHE B CUNNA HA USMEHEHUETO U AONB/AHEHUETO (oTtm.)

XIV. NTPOMEHMU B OBLLINTE YC/10BUA

102. (U3m. B cnna o1 06.08.2010T.; M3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbProBCKMUA PErucTbp; M3M. B CUa
05.05.2021r.) HacroAauwumTe 06w ycnosusa morat Aa 6bAaT U3SMEHAHU U A0Mb/IBaHM NO UHMLIMATUBA Ha
Al nnn Ha KomucuaATa 3a peryampaHe Ha CbobLLEHUATA, UK Aa Ca NPSAKO HaNOoXKEeHM OT AeMCTBALLOTO
3aKOHOJATeNCTBO, OT MPABOTO Ha EBpONENCKMA CbHO3 UM OT APYr KOMNETEHTEH OpraH.

103. (M3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBCKMA PperucTbp; M3m. B cnna 05.05.2021r.) UameHeHunaTa
Ha O6wuTe ycnoBmA ce U3BBPLUBAT MO pesa, NpeaBuaeH B 3aKoHa 3a e/IeKTPOHHUTE CbobLLEeHNMA.

XV. NPABA HA 3ABAPEHUTE NOTPEBUTE/IU U ABOHATU

104. HactoawmTe O6WmM ycnoBumA ce npuaaraT U 3a 3aBapeHuTe aboHaTu U noTpebutennte KbM gaTtaTta
Ha B/IN3aHETO MM B CUNa.

105. (HoBa — B cvsia or 20.03.2017 r.) Pasnopeabute Ha T. 51 1 ca BanMAHW 3a NOTPEBUTENN, CKAOUUAN
[OroBOPU 33 eNeKTPOHHU cbobwmTenHn yenyrmu cnea 29.11.2015 r.

XVI. PELLABAHE HA CNNOPOBE

106. (M3m. — B cmna ot 30.03.2012 r.; u3m. — B cmuna ot 14.07.2013 r.; gon. — B cuna ot 01.05.2016 r.;
M3M. BbB Bpb3Ka c [lpomaAHaTa B TbproBckusa permctbp) CnopoBe mexay cTpaHute no [orosopa 3a
ycayru u no Hacroawmte O6wM ycnosua moraT ga ce pellasaT Mo peda 3a pasr/iexiaHe Ha
npeaoXKeHus, Xanbu n monbu, onucaH B NPUIOKUMUTE 33 CbOTBETHATA YCayra obwuTe ycnosmsa, no
peaa 3a U3BbHCHAEOHO paspellaBaHe Ha CNOPOBeE, NPeABUAEH B A€ACTBALLOTO 3aKOHOAATe/ICTBO (BKI.
npen KOMNEeTeHTHMA peryiaTopeH opraH) Uamn npea KomneTeHTHUA cba,. CbaelicTBnero Ha CekTopHaTa
NoMMpPUTENIHA KOMUCUA 33 Pasr/eXKaaHe Ha CNopoBe B 061aCTTa Ha e/IeKTPOHHUTE CbObLLEHNA MOXKe
Aa 6bae NOMCKAHO cned KaTo CNopbT e OTHeCEH 3a pelwaBaHe oT Al 1 e Hanuue pelweHue — agpec: rp.
Codwua 1000, yn. Bpabua Ne 1, et.3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHunua www.kzp.bg ; e-mail:
adr.els@kzp.bg . Korato cnopbT ce oTHacA A0 AOroOBOPW 3a OHMAMH NpodaxXbw unau ycnyrn 3a
pellaBaHETO My MOXKE Aa Ce MOXKe Aa ce No/s3Ba EnekTpoHHaTa niaTdopma 3a OHMAMH pellaBaHe Ha
notpebutencku cnopose: http://ec.europa.eu/odr .

XVII. IPUTOXKUMO MNMPABO
107. Mpu npunaraHeTo U Tb/IKYBaHETO HA HactoAwmTe O6LWM ycnoBuA ce npwuaara 6bArapcKoTo
3aKOHOA4ATE/CTBO.

XVIil. NIPEXOAHU U 3AKTIOMUTEJTHU PASNOPEABU

108. (HoBa — B cuna ot 20.03.2017 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUSA perncrop)
M3meHeHMATa N gonbaHeHUATa Ha Toukm 18.2.4, 18.2.12, 39a, 51u n 105 ot 20.03.2017 r. 3ameHAT
AencTeawmTe 40 Tasu gaTa Yc/10BMA 3a AOCTHN A0 OTBOPEH MHTEPHET 3a MobuaHata mpexka Ha "Al
Bvarapua" EAL, kouto ca B cuna ot 30 anpun 2016 r. 1 ca nybANKYBaHM Ha MHTEPHET CTPpaHMLUATa Ha
Al.

109. (Hoe B cuna 05.05.2021r.) Mpu HEeCbOTBETCTBME MeXKAay pa3nopenbu B AoroBopa U pasnopenbu B
O6wmTe ycnoBmA, UMaT CUIa TE3N B AOrOBOpa.
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