I[TIPABUAA

3a noA3BaHe Ha ycayezama A1 Xplore Music om nhompebumeAu Ha

~A1 bbA2apusa” EAA

I. MPEAMET

1. C Hacmosiwume MpaBuaa (“NMpaBuaama”) ce onpegeAaam pegbm, HauuHBbM U ycaoBusama, npu koumo “A1 bbazapusa”
EAA (LA1" uau ,AocmaBuukbm”) npegocmaBs Ha NMompebumenu ycayzama A1 Xplore Music, onucaHa B pa3geallu IV no -

goAy.
Agpec 3a kopecnoHgeHuusa u meaedoH 3a koHmakm ¢ AocmaBuyuka:

LAl Bbaeapus” EAA, yA. ,Kykyw” Ne 1, ep. Cocus - 1309, meaedoHu: *88; 088 123 (ueHa Ha obarkgaHe, Cb2AacHO
gelicmBawus ueHopasnuc).

II. NTOHATUA

2. Mo cMucbAa Ha Hacmosiwume MpaBuaa cAegHUMe gyMu U u3pasu (u36poeHu no a3by4eH peg), BkalovumenHo u koeamo
ca YneHyBaHu u/uAau ynompe6eHu B mHo>kecmBeHO YucAo, we umam nocoyeHume B ma3u mouka 3HaveHus:

2.1. ,TapudeH naan” o3HauyaBa 3agbakeHuemo Ha Mompe6umea, kolimo e cmpaHa no MNompe6bumeacku gozoBop uAu
nompebumeA Ha hpegnAameHa ycAyza, ga 3anaauia (a) onpegeaeHa meceuHa makca (kosmo makca moxke ga BkalouBa
onpegeAeH 06em nompebAeHuUe Ha eAeKmpPOHHU CboBWUMeEAHU yYCAyau, npegocmaBaHu om A1 upe3 Hakoa Mpexka) Ha
AT, He3aBucumo gaau e noa3Ban ycayeu npe3 cbomBemHusi meceu,; u/uAu (6) onpegeAeHa ueHa 3a u3xogawu pa3zoBopu,
mpaduk Ha gaHHU U/uAuU gpyau yCAyau.

2.2. ,AeticmBawo 3akoHogameacmBo” o3HauaBa Bceku gelicmBauw, (ceea uau B 6bgewe) 3akoHoB u/uau nog3akoHoB
(HopmamuBeH uAu HeHopmamuBeH (06w, UAU uHguBugyaaeH agmuHucmpamuBeH)) akm, kolimo 3acsaza Ycayzama u\uau
A1 (u/uau HeeoBama geliHocm) u/uAu lMompebumeas u/uau HezoBama getiHocm.

2.3. ,MobunHa ycayea” o3HaydaBa Bcsaka eanekmpoHHa cbobujumeAHa ycAyea, npegocmaBsHa cbeaacHo 3akoHa 3a
enekmpoHHume cbobuieHus (3EC) u gelicmBawomo 6bazapcko 3akoHogameacmBo npe3 mo6uaHa Mpeyka Ha A1 Bb3
ocHoBa Ha lNompe6bumencku gozoBop uAu upe3 SIM kapma 3a npegnAaameHu ycAyau npu ycaoBusima Ha TapudeH naaH u
kosmo moXke ga ce komBuHupa C gonbAHUMEAHU YycAyau, no3BoasBawu eaegaHe Ha CbgbprkaHue npe3 pasAuYHU
ycmpolcmBa u gp.
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2.4, ,Mpexka” o3HauaBa Bcsaka eanekmpoHHa cbobwumenHa mpexka, npumexkaBaHa uau koHmpoaAupaHa om A1, 4pe3
kosmo A1 pagnpocmpaHsaBa TeaneBu3zuoHHOMO cbgbprkaHue go u npegocmaBs Ycayeama Ha [TompebumeAume.

2.5. ,MompebumeA” o3HauyaBa geecnocobHo du3uyecko Auue, lopuguvecko Auue UuAu egHoOAuYeH mbpeoBeu,
koemo/kolimo omeoBaps Ha u3uckBaHussma, nocoyeHu no-goAy B pa3gea lll om me3u MpaBuaa, B pe3yaAmama Ha koemo
e omopu3upaHo ga noA3Ba Ycayeama.

2.6. ,MMompebumencku gozoBop” e goeoBopbm, ckaloueH om MNMompebumens ¢ A1 3a noa3BaHe Ha Mo6uAHa ycAyaa uAu
gpye Bug ycayea Ha aboHameHm, kossimo no3BoasaBa akmuBupaHemo Ha Ycayeama.

2.7.,CbgbprkaHue” o3HauaBa u BkalouBa my3ukaaHo cbgbprkaHue (My3ukaaHu npou3BegeHus u paguocmanuuu), koemo
€ gocmbnHO upe3 Ycayzama.

2.8. ,Ycayeama” o3HavaBa ycayeama A1 Xplore Music, kosmo npegocmaBsa Ha MompebumeAume odAaliH u oHAalH
gocmbh go u Bb3modkHocm 3a noa3BaHe Ha CbgbprkaHue Ha pa3AudHU kpaliHu yempolicmBa (meaeBu3uoHeH npuemMHuk,
nepcoHareH komnlombp, mabaem uau MobuaeH meAethoH - cMapm@oH) nocpegcmBom uHMepHem nopmaaa Al Xplore
Music uau Mmo6uaHomo npunaoxkeHue Xplore Music (“lMpuaoskeHuemo”). Ycayeama ce ynpaBasBa om A1 Telekom Austria AG
u ce npegocmaBsa B pa3auuHu gbp>kaBu om gpyskecmBa, koumo ca yacm om epynama Telekom Austria Group. 3a
bbacapus Ycayeama ce npegocmaBsa cbeaacHo Hacmoswume [paBuaa om A1, kamo yacm epynama Telekom Austria
Group.

1. UYBUCKBAHWNA KbM MNMOTPEBEUTEAA

3. Mompebumen Ha YcAyecama moxke ga e nbAHOAeMHO hu3uyecko auuge, koemo:

3.1. e aboHam no gelicmBaw, Mompebumeacku gozoBop uAau nompebumen Ha npegnAameHa ycayeaa;

3.2. e 3as8Buno Ycayeama no pega, onucaH B pa3geaV;

3.3. uma npotua c nompebumencko ume u napoaa, peeucmpupaH no pega Ha pa3geA V.

4.1. Mompebumen Ha Ycayeama modke ga e u lopuguyecko Auue uau egHoAudeH mbpeoBeu npu ycaoBusma Ham. 11.6.

4.2, Mpu ycAaoBue ye e u3nbAHUA hocodeHume B npegxogHama mouka uzuckBaHus, lMompebumeasm e omopu3upaH ga
non3Ba Ycayeama eguHcmBeHO 3a AUYHO noA3BaHe u cberacHO geldcmBawume u3uckBaHuf Ha HauuoHaAHOMO
3akoHogameacmBo u npaBomo Ha EBponelickua cblo3 OmHOCHO mepumopuaAHus 06xBam ycAyau 3a OHAaUH
cbgbprkaHue B gbprkaBu uaenku Ha Colo3a.

IV. ONMUCAHUE HA YCAYTATA
5. Ycayeama BkalouBa:

5.1. caywaHe Ha gemo Bepcus Ha CbgbprkaHuemo, kosmo BkalouBa Bbv3zmorkHocmma 3a cayware no 30 cekyHgu om
Bcaka uzbpaHa meaogus 6e3 3anAawaHe Ha ueHa 3a moBa;

5.2. oHAaliH cAywaHe Ha CbgbpkaHue om penepmoapa Ha YcAyeama npu Haaudue Ha Bpb3ka c uHmepHem;

5.2. odaaliH caywaHe Ha onpegereHo CbgbprkaHue om penepmoapa Ha AocmaBuuka, koemo e 3ana3eHo
npegBapumeaHo om Mompebumeas upe3 lNpurokeHuemo, 6e3 akmuBHa uHmepHem Bpb3ka. Bb3morkHocmma 3a
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3ana3BaHe Ha CbgbprkaHuemo e HaAuue camo gokamo NMompebumeaam uma akmuBeH aboHameHm 3a Ycayeama. Caeg
npekpamsaBaHe Ha aboHameHmMa CbgbprkaHuemo He e gocmbnHo. O6embm Ha cbxpaHeHomo CbgbprkaHue 3aBucu om
xapakmepucmukume Ha noA3BaHomo om [Mompebumenas kpaltiHo ycmpotcmBo.

6. Ycayeama ce npegocmaBsa om A1 nocpegcmBom:
6.1. UlumepHem cmpaHuuama Ha A1 Xplore Music Ha ¢ 6pay3ep 3a gocmbn ,Google Chrome”;
6.2. MOBUAHO NpuAoXkeHue 3a cmapmdoH u mabaem: iOS, versions 8.0/9.0, Android 6.x.x.

7. Aocmbn Ha MNMompebumeAume go YcAyeama moxke ga 6bge Oocu2ypeH U no gpyau Ha4duHu, u3BbH nocoyeHume B
npegxogHama mouka, npu HaAudue Ha Bb3modkHocm Ha ATl 3a makoBa npegocmaBsHe. Mpu ocueypsiBaHe Ha
gonbAHUMEAEH HauyuH 3a noAa3BaHe Ha ycAyzama om nompebumeAume, uHdopmauusa 3a moBa ce nybaukyBa Ha
uHMepHem cmpaHuuama Ha A1 Xplore Music.

8. Ycayeama ce npegocmaBs 3a egHOMeCeYHU nepuogu Ha noA3BaHe B pamkume Ha geticmBuemo Ha Nompe6umenckus
goeoBop, cpewy 3anAawaHe Ha onpegeAeHa om A1 meceyHa makca, nybAaukyBaHa Ha uHmepHem cmpaHuuama Al Xplore
Music kosmo e gocmbnHa Cbwo npe3 uHmMepHem cmpaHuuama Ha Al bbasapus.

9. NMoa3BaHemo 3anouBa om akmuBupaHemo Ha YcAyzama cbeAacHo ycAoBusima Ha pa3geA no-goay.

V. AKTUBUPAHE N AEAKTUBNPAHE.

10. 3asaBsaBaHemo Ha Ycayzama moyke ga 6bge u3BbpweHo om [ompebumens Upe3 uHmepHem nopmaaa Al Xplore Music
UAU npuAoXkeHuemo A1 Xplore Music. Mpu Bcuuku caydyau caegBa ga 6bge cna3eH pegbm 3a akmuBayus, nocoyeH B
cAegBawama mouka.

11. Aocmbnbm go Ycayeama ce akmuBupa Ha 6a3ama Ha 3asBka, nogageHa upe3 uHmepHem cmpaHuuama Ha A1 Xplore
Music uau upe3 npuaoskeHuemo A1 Xplore Music. MNMpuaoskeHuemo moyke ga 6bge cBaaeHo u uHcmaAupaHo om Apple Store
- 3a Nompe6bumenu ¢ iOS u om Google Play Store - 3a lNompe6umeau ¢ Android. HayuHume 3a akmuBauus ca kakmo
caegBa:

11.7. AkmuBupaHe Ha ycAayezama npe3 mobuAaHama mpexka Ha ATl:

MNompe6umeasam omBaps Mpuao>keHuemo uAau nocewaBa npe3 MOBUAHUA Cu meAedOH UHMepHem cmpaHuyama Ha Al
Xplore Music Mompe6umeasm noAyydaBa Ha MOBUAHUS meaedoH, vpe3 kolimo e BaszbAa B MpuaoXkeHuemo uAu Ha
UHMepHemM cmpaHuuama uHdopmauusa 3a ueHama Ha YcAayzama u npuaokumama npomouusi, ako uma makaBa.
Nompe6bumenam npuema me3u MpaBuaa, kamo u npuaodkumume ycAoBusi u noAumuku 3a noBepumeAHoCM Ha gaHHuU,
caeg koemo nomBbprkgaBa aboHameHma 3a Ycayzama. Caeg nomBbpykgaBaHe Ha aboHameHma, nompebumeAsim
noAydaBa SMS 3a nomBbprkgeHue Ha akmuBauyusama. Nompebumenam npogbakaBa ¢ peeucmpauyusma, kamo cb3gaBa
nompe6bumeacku npodua upe3 umelian agpec u napoAa UAu vYpe3 06Bbp3BaHe Ha npoduaa ¢ Pelicbyk peeucmpauus.

11.2. AkmuBupaHe Ha ycayeama npe3 WiFi cBbp3aHocm:

NMompebumeaam omBaps MNMpuAo>keHuemo uAu nocewaBa npe3 MOBUAHUA Cu meAedOH UHMepHem cmpaHuyama Ha Al
Xplore Music. BuBe>kga mobuaeH meaedoHeH Homep, ype3 kolimo >keaae ga noazBa Ycayeama. loayuaBa SMS,
cbgbpXkaw, kog 3a Bepudukauus Ha nocoueHuss Homep. Caeg BbBedkgaHe Ha koga 3a Bepudukauus Mompebumeasim
noAy4daBa uHopmayus 3a ueHama Ha YcAayzama u npuaodkumama npomouus, ako uma makaBa. NMompebumeasam npuema
me3u NMpaBuaa, kamo u npuaokumume ycaoBus u noaumuku 3a noBepumeaHocm Ha gaHHu, caeg koemo nomBbprkgaBa
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aboHameHmMa 3a Ycayeama. Caeg nomBbprkgaBaHe Ha aboHameHma, nompebumeaam noAydaBa SMS ¢ nomBbprkgeHue
3a akmuBauus Ha ycayeama. lompebumeaam npogbaxkaBa ¢ peeucmpauusma, kamo cb3gaBa nompebumencku npodua
ype3 umeliA agpec u napoAa UAu Ypes 06Bbp3BaHe Ha npoduaa ¢ Pelicbyk peeucmpayus.

11.3. Npu ocbwecmBaBaHe Ha peaucmpayusa no pega Ha mouku 11.7 u 11.2 NMompebumeAsm npegocmaBsa Hau-manko
CAegHUMe gaHHU: MOBUAeH meAaedOHEH HOMEP, UMelA agpec, napoAa. Ha 6a3ama Ha nocoyeHume gaHHu AocmaByukbm
cb3gaBa Ha [ompebumena nompebumeacku npoduAa cbaAacHo m.13.

11.4. C npuemaHe Ha [NpaBuaama MNMompebumenam nomBbp>kgaBa u cbeaacuemo cu ¢ ob6cmosmeacmBomo, 4e
u3nNbAHEHUemMO Ha 3asBkama 3a YcAyeama 3anoyBa BegHaza creg kamo 6bge HanpaBeHa u caeg 3anouyBaHe Ha
u3nbAHeHUemo Mompebumeasam Hama npaBo Ha omka3 om Ycayzama u gbaku 3anAauiaHe Ha npegBugeHama 3a Hesl
ueHa. ToBa He 3acsea npaBomo Ha Nompebumens ga geakmuBupa Ycayezama no pegaHam.17.

11.5. Ycayeama moxke ga 6bge uznoa3BaHa Ha go 5 (nem) 6post kpaliHu ycmpolicmBa, koumo ce pesucmpupam
aBmomamuuyHo npu BbBerkgaHe Ha nompebumeAcko ume u napoaa. Ycayeama moxke ga ce u3znoa3Ba B pexkum
~CmpulmuHe”, camo om 1 ycmpoticmBo.

11.6. Koecamo MNMompebumeaam e lopugudecko Auue UAu egHoAuveH mbpeoBeu, du3udeckomo Auuemo, koemo e
u3BbpwuAo pesucmpauusma no npegBugeHuss 3@ moBa peg, ce cyuma 3a Oomopu3upaHo om cbomBemHOmMo
lopuguyecko Auue uau egHoAuYeH mbpeoBey 3a u3BbpwBaHe Ha ma3u pesucmpayus.

12. Mpegu ga HanpaBu u nomBbpgu 3asBkama Mompebumeassim noAydaBa om AocmaBuuka omHocumama 3a Ycayeama
uHdopmauusma, koamo ce uzuckBa cbeaacHo gelicmBawomo 3akoHogameacmBo.

13. NMompebumensam moxke ga nonzBa Ycayeama eguHcmBeHo upe3 nompebumenckus cu npogua, kolimo cbgbprka Hali-
manko caegHama uHgopmayus:

13.7. Mompebumeacko ume - nogageHus om Mompebumeast umeliA agpec;

13.2. IP agpec Ha MOBuAHama mpexka, B koamo ce noa3Ba kpaliHomo ycmpoticmBo;
13.3. Cmamyc Ha aboHameHmMa;

13.4. bpol Ha u3noa3BaHume kpaliHu ycmpolicmBa.

14. 3anBeHama no pega Ha me3u MpaBuaa Ycayea ce akmuBupa caeg noayvaBaHe Ha cbobuweHue 3a ycnewHo nogaBaHe
Ha 3aaBka no pegaHam.11.

15. NoazBaHemo Ha Ycayeama ce u3BbpwBa B pamkume Ha gelicmBuemo Ha NMompebumenackus gozoBop, Ha 6a3ama Ha
kolimo e 3asBeHa u akmuBupaHa uau ceomBemHo gokamo lNompe6bumeasim pa3noAaza c akmuBHa npegnAameHa ycAyaa.

16. AeakmuBauusima Ha Ycayeama, akmuBupaHa no pega Ha me3u MpaBuaa, Moyke ga ce u3Bbpwu om Mompebumeas no
Bcako Bpeme Ha ye6 cmpaHuuyama Ha A1 Xplore Music: -> cekuyus Mosm npodua -> Hacmpotlku -> A6oHameHm ->
Omka>ku aboHameHma; nucmeHa 3asaBka, nogageHa B maza3zuH om mbpaoBckama mpexka Ha A1 u upe3 ob6akgaHe Ha
Lilenmbpa 3a o6cay>kBaHe Ha kaueHmu Ha meaedoHu: *88; 088 123. Auuemo, koemo e HanpaBuao akmuuecku 3aaBka
3a geakmuBauus npe3 uHMepHem cmpaHuuama, uAu Llenmbpa 3a o6cay>kBaHe Ha kaueHmu om umemo Ha lopuguyecko
AUUE UAU egHOAUYEH mMbpaoBeu, ce cyuma 3a omopu3upaHo ga u3Bbpwu moBa geticmBue u geakmuBauussima Bb3 ocHoBa
Ha makaBa 3anBka ce npuema 3a BaaugHa. CbomBemHomo lopuguyecko Auue uAu egHoAuveH mbpeoBeu omeoBaps
u3usiAC 3a ynpaBAeHuemo, cbxpaHeHUemo u u3noa3BaHemo Ha kaueHmcka napona/kauenmcku kog, ¢ kosmo/kotimo ce
u3BbvpwBam akmuBauuu, geakmuBauuu u gpyau gelicmBus om He2zoBo ume.
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VI. ULEHA N HAYUH HA NAALLAHE.

17. 3a non3BaHe Ha Ycayea, akmuBupaHa no pega Ha me3u [lpaBuaAa, ce 3anaawa meceyHa makca, CbaAacHO
gelicmBawus yeHopa3jnuc, nybAaukyBaH Ha uHmepHem cmpaHuuama Ha A1 Xplore Music.

18. UeHama, gbakuma 3a Yeayea, akmuBupaHna no pega Ha me3u lNpaBuaa, ce 3anAawa kakmo caegBa:
18.1. 3a Nompebumenu no NMompebumeacku gozoBop: 9.77 AeBa c AAC Ha meceu.

18.1.1 UeHama ce BkalouBa B meceunama makcyBawa cdakmypa, uzgageHa om AocmaBuuka 3a ycayeu, noa3BaHu no
NMompe6bumenckus gozoBop (kbm kolimo ce akmuBupa Ycayeama) npe3 makcyBawusa nepuog, B kolmo e 6uaa
akmuBupaHa ma3su Ycayea.

18.1.2. B cayyal ue 3a akmuBupaHama Ycayea ce gbAku makca, cbwama ce npegnaawa 3a nepuog om 30 gHu B
pamkume Ha kolmo we ce noa3Ba Ycayeama. Mpu geakmuBauus Ha Ycayeama npegu 30 gHeBHusa cpok, cymama He ce
Bb3cmaHoBsBa. Aocmbnbm Ha kaueHma ocmaBa BaaugeH go kpas Ha npegnaameHus nepuog.

18.1.3. Mo omHoweHust Ha cpokoBeme u ycaoBusima Ha naaw,aHe, koumo He ca nocodeHu B mesu MNpaBuaa, ce npuaazam
pa3nopegbume Ha cbomBemHus Mompebumeacku gozoBop (kbm kolimo e akmuBupaHa Ycayzama) u O6uwume ycaoBus,
npegcmaBaaBawu Hepa3zgeAHa Yacm om nocouveHus Mompebumeacku gozoBop.

18.2. 3a Nompebumenu Ha npegnAameHa ycayaa: 9.77 aeBa ¢ AAC Ha meceu. Cymama ce npucnaga om 6aAaHca Ha
npegnaameHama kapma Ha Bceku 30 gHu.

18.3. B cayual, ye e HaAuuye makaBa Bb3imorkHocm, Mompebumeaume umam npaBo kbm Ycayeama ga akmuBupam u
noA3Bam gonbAHUMeAHa ycayaa (Ekecmpa), kosmo ce 3anaawia npu ycaoBusi, npegBugeHu Ha uHMepHem cmpaHuuama
Ha A1 bbAeapus.

19. AonbAHUMEAHU pa3xogu: upe3 u3noa3BaHemo Ha Ycayeama B mo6uaHama mpeyka Ha koemo u ga e npegnpusimue,
npegocmaBsawo MOBUAHU eAeKMmPOHHU CbOBWUMEAHU ycAyeu (MOBUAEH onepamop), Ce 2eHepupa goONbAHUMEAHO
mpaduk Ha gaHHU 3a mobuAaeH uHmepHem, kolimo ce makcyBa u 3anaawa om NMompebumensa cnopeg TapudHUA My NAGH
3a noa3BaHe Ha MoBuAeH uHMepHem B cbomBemHama mpexka.

20. A1 yBegomsaBa lMompebumeas 3a U3MeHeHuUe Ha ueHUme Ha YcAayeama Hali-maako 30 gHu npegBapumeAHo Ha nocoYeH
om MNompe6bumens umelia agpec u 4Ype3 SMS. B mo3u cayyall Mompebumeasm moxke ga ce omkarke om noa3BaHemo Ha
Ycayeama no npegBugeHus 3a moBa peg.

VII. TEXHWYECKN USNCKBAHNA N NTAPAMETPU

21. Ycayeama e gocmbnHa camo upe3 mobuaHu kpaliHu ycmpolicmBa (meAedoHu u mabaemu), koumo noggbprkam
Mo6UAHOMO npunao>keHue A1 Xplore Music u koumo ca noco4veHu B cnucbk, nybAaukyBaH Ha uHMepHemM cmpaHuuyama Ha
A1 BbAeapus.

22. Ycayeama e gocmbnHa caMo npu noA3BaHe Ha cbBMmecmumu ¢ Hess MOBUAHU kpaliHU ycmpolicmBa u onepayuoHHU
cucmemu. TexHudeckume uzuckBaHus kbm mo6uaHUmMe kpaliHu ycmpolicmBa u cbBMecmumume onepauuoHHU cucmemu,
koumo no3BoassBam noAa3BaHe Ha YcAyaa ca noco4YeHU Ha UHMepHem cmpaHuuama Ha a A1 Xplore Music. AocmaBuukbm
He 2apaHmupa noA3BaHemo Ha kosamo u ga e Ycayea ype3 mobuAaHu kpaliHu ycmpolicmBa u onepayuoHHU cucmemu,
koumo He ca cbBmecmumu ¢ ma3u Ycayea u He omeoBapsam Ha nocoyeHume u3uckBaHus.
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23. MuHumaaHomo u3uckBaHe 3a uHmepHem ckopocm e 64kbps.

24. B cAyyal ve npu noA3BaHe Ha Ycayeama ce peaAusupa mpaduk npe3 mo6uaHama enekmpoHHa cbobuumeAHa mpexka
Ha A1 no cmaHgapm UMTS (3G mpexka) uau LTE (4G mpedka), no omHoweHue Ha mo3u mpaduk ce npuanazam ueHoBume
u gpyau ycaoBus Ha cbomBemHusa Mompebumeacku goeoBop 3a Mo6UAHU yCAyau, nognucaH om Nompebumens.

25. Aocmbnbm go YcAayeama npe3 WiFi cBbp3aHocm uAu 4pe3 mobuAHa eAekmpoHHa cbobuumeAHa mpexka e
Heoz2paHuy4eH.

26. AocmaBuukbm npegocmaBs Ha NMompebumens BB Bpb3ka ¢ noa3BaHemo Ha YcAayzama geHoHowHa noggpbkka Ha
Ycayeama om kBaauduuyupaH nepcoHan upe3 meaeoHu 3a koHmakm, *88. Noggpbrkkama BkalouBa omcmpaHsaBaHe Ha
mexHuyecku npobaemu npu noa3BaHe Ha YcAyeama u He BkalouBa akmyaaAu3auus u uHCmaAupaHe Ha cogmyep no
nopbyka Ha NMNompebumenas, npegocmaBsaHe Ha cbBemu u ycayau, cBbp3aHu ¢ pa3pabomka Ha copmyep, UHMepHem
catimoBe, ckpunmoBe, noA3BaHe Ha npoepamu 3a ynpaBaeHue Ha CbgbprkaHuemo u gpyau.

VIII. OTTOBOPHOCT

27. C npuemaHe Ha Hacmosiwume MpaBuaa cbomBemHusam MNompebumen, HanpaBua 3asBka 3a Ycayea no npegBugeHus
B msax peg, gekaapupa, 4ye akmuBupaHemo Ha 3asBeHama YcAyea e u3usAo Ha Hee2oB puck u omeoBopHocm.
AocmaBuukbm He omeoBops 3a eBeHmyaAHU npemeHuuu, cBbp3aHu ¢ BaaugHocmma Ha HanpaBeHama 3asaBka. C oeaeg
u36sieBaHe Ha BcsakakBo cbmHeHue Mompebumeassm Hocu omeoBopHocm ca Bcuuku gelicmBus, u3zBbpweHu ¢ He2oBo
nompe6bumencko ume u napoaa, u cbomBemHo Bcuuku npaBHu u hakmuuecku geticmBus, u3BbpweHu ¢ uea akmuBauus
Ha YcAyea no pega Ha me3u lMpaBuaa, ce cyumam 3a BaAaugHU no omHOWeHUe Ha cmpaHume no NMompebumeackus
gozoBop, kbm kolimo ce akmuBupa 3asaBeHama Ycayea.

28. AocmaByukbm He Hocu omeoBopHocm 3a HeBb3moXkHocm 3a akmuBupaHe Ha YcAyea nopagu o6cmosmeacmBa
u3BbH HeeoBus koHmpoa, BkAlouumeAHo, HO He caMo: CAyvau Ha HeENPeogoAUMa CUAa, CAydalHU cbbumusi, npobaemu B
aAn0banHama mperka uHmepHem, mexHudecku Heu3npaBHocmu uAu npeuku, cBbp3aHu c u3noA3zBaHomo kpaliHo
ycmpolicmBo.

29. AocmaBuyukbm He Hocu omeoBopHocm 3a kakBumo u ga ca cMyweHus UAU mexHudecku npobaemu, ocyemsaBauwu
noa3BaHemo Ha uHmepHem calima Ha AocmaBuuka uau Ha nopmana A1 Xplore Music, gbakawu ce Ha o6opygBaHemo
UAU uHmMepHem Bpb3kama, noan3BaHa om MNompe6bumens.

30. Ycayeama ce 6a3upa Ha mexHoAo2usima 3a cmpuliMuHe, ¢ kosmo nomoyume om MyaAmumeguliHU gaHHU Mo2am ga
6bgam mpaHcnopmupaHu ype3 IP nakemu gaHHu B peaaHo Bpeme go nogxogsawo kpaliHo ycmpolcmBo/ mepMuHaA.
AaHHume 3a cmputimuHe - ocBeH odaaliH ynompebama - He ce cbxpaHsaBam kpaliHomo ycmpotcmBo Ha [Tompebumens.
Mpu ogaaliH ugnoa3BaHe Ha Ycayeama no >keaaHue Ha kaueHma cbgbpykaHuemo, cbxpaHeHo B ycmpolicmBomo, moyke
ga ce uznoa3Ba gopu 6e3 akmuBHa uHmepHem Bpb3ka

31. C npuemaHemo Ha Hacmoswume [MpaBuaa MNMompebumeaam gekaapupa, 4Ye ocb3HaBa Bb3mokHocmma 3a
eBeHmyaaHu npekbcBaHus u gpye Bug 3ampygHeHus npu ocbwecmBaBaHe Ha noA3BaHama om He2o UHMepHem UAU
gpyea komyHukauuoHHa Bpb3ka, koumo moeam ga Bb3HukHam He3aBucumo om noaoxkeHama 2puyka om cmpaHa Ha
AocmaBuuka. Mompebumeasm gekaapupa, ye gocmbnbm go YcAayeama u kadecmBomo Ha cuesHaaa 3aBucam om
HaAuduemo u kayuecmBomo Ha uHmepHem Bpb3kama, noAn3BaHa om [MompebumeAst U NOCAegHUSIM HAMAa ga npemeHgupa
kakBumo u ga 6uno obe3wemeHuns om AocmaBuuka 3a nponycHamu noA3u, npembpneHu Bpegu uAu Heygob6cmBa,
BcaegcmBue HacmbnBaHe Ha nocodeHume no-zope npekbcBaHuf UAU 3ampygHEeHUs Ha UHMepHem UAU gpyea
komyHukauuoHHa Bpb3ka, BkaAlouumeAHo u no omHoweHue Ha kanayumema Ha ma3u Bpb3ka.
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IX. OTPAHNYEHUNA
32. AocmaBuukbm uma npaBo:

33. ga oepaHuyaBa 6pos Ha 6e3nAamHuU pesucmpauyuu u gepeaucmpayuu Ha kpatHu ycmpolicmBa B pamkume Ha
kaneHgapHa 2oguHa;

34. ga oepaHu4u gocmbna go Ycayeama (B yacmHocm upe3 mobuaHOmMo npunaodkeHue A1 Xplore Music) camo 3a
NMompe6bumenu, koumo umam aboHameHm 3a yCcAyau Ha TapudeH naaH ¢ BkaloueH MOBUAEH UHMepHeM;

35. ga BbBege oepaHuyeHue nNO OMHOWeHuUe Ha 6pos gonbAHUMeAHUmMe kpalHu ycmpolcmBa, noa3Bawu
egHoBpemeHHo Ycayeama;

36. AocmaBuukbm uma npaBomo ga npomeHst CbgbprkaHuemo, gocmbnHO 3a 2AegaHe Ypes3 Ycayeama kamo nybaukyBa
uHdopmauus 3a moBa Ha uHmepHem cmpaHuyama Ha A1 Xplore Music.

37.YcAayeama e npegHa3HayeHa eguHcmBeHo u camo 3a uHguBugyaAHO AUYHO NoA3BaHe. B ma3u Bpb3ka NMompebumeaam
HsAma npaBo u ce 3agbakaBa ga He u3noA3Ba u ga He no3BoasiBa noA3BaHemo Ha YcAayzama 3a gpyau UeAu, pa3AudHU om
nocoyeHume B me3u MNpaBuaa, B moBa yucao NMompebumeasm HAMa npaBo: ga noa3Ba CbgbprkaHuemo 3a mbpaoBcku
ueAu; ga npegcmaBa Cbgbp)kaHuemo Ha mMecma C nyb6AudYeH gocmbn, Ha Mecma 3a npegocmaBsHe Ha ycAyeu Ha
HaceAeHUEMO U Ha mMecma c MHoXkecmBo cbBmecmHo obumaemu nomeweHus, ga npegocmaBs Ha mpemu Auua
Bb3modkHocm 3a gocmbn go CbgbpkaHuemo, ga 3anucBa uau 3ana3Ba no gpye HaduH konus Ha 3aeAaaBusma, ga
npegocmaBa Ha mpemu Auua no kakbBmo u ga e HauyuH konus Ha CbgbprkaHuemo, ga Bb3npous3Bexkga u/uau
pa3npocmpaHaBa no kakbBmo u ga e HauuH 3aznaBusima, kakmo u ga npegocmaBsa Ha mpemu Auua kakBumo u ga e
ycAyau, cBbp3aHu ¢ npegocmaBeHusi um gocmbn go CbgbprkaHuemo.

38. B cayyali Ye ca HaAuue gaHHU 3a HapyweHue Ha npegxogHama pa3nopegba, AocmaBuyukbm uma npaBo egHocmpaHHo
u 6e3 npegusBecmue ga cnpe gocmbna go Ycayzama go omcmpaHsaBaHe Ha HapyweHUemo u/uAu ga npekpamu gocmbna
go Ycayeama u [Tompebumeasim ce 3agbakaBa ga o6e3wemu AocmaByuka 3a Bpegu, npuduHeHu B pesyamam Ha moBa
HapyweHue, BkalouumeaHo om HaAoXkeHu caHkuyuu, uznaameHu Heycmouku u obe3wemeHus, pa3xogu, cBbp3aHu CcbC
CcbgebHU UAU U3BBHCBgEBHU NpouegypU NO NPemeHyUU Ha mMpemu Auua.

39. AocmaBuukbm uma npaBo ga cnpe BpeMeHHO noA3BaHemo Ha YcAyzama UAU omgeAHU HelHU yHKuuoHaAHoCcmu,
kakmo u ga npekpamu MNMompe6umenckus goezoBop, kbm kolimo ce akmuBupa Ycayeama, 6e3 3a gbaku 3a moBa
obe3wemeHue, U B caAegHUME cAyyau:

39.1. koezamo c gelicmBusima cu Nompe6bumeasm 3acmpawaBa uau gonycka ga 6bge 3acmpaweHa cugypHocmma Ha
cbobuwumeAHama uHgpacmpykmypa, cBbp3aHa ¢c npegocmaBsHe Ha Ycayeama;

39.2. kozamo lMompebumeaam u3noa3Ba uau gonycka ga 6bgam u3noa3BaHu mexHudyecku cpegcmBa, koumo He
omeoBapsim Ha HopmamuBHume u3uckBaHus u/uAu ecmecmBomo Ha YcAyeama;

39.3. koezamo ycmaHoBu, ye Nompebumeasm uznoA3Ba uau gonycka Ycayeama ga 6bge u3znoa3BaHa HegobpocbBecmHo
uAu B HapyweHue Ha AelicmBawomo 3akoHogameAacmBo, Mopana uau gobpume HpaBu.

39.4. B cAyyall Ha HapyweHue om cmpaHa Ha lNompe6umeas Ha koemo u ga e om 3agbAkeHusima My O Hacmosiwume
MpaBuaa.
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40. B cAyyaume no m.41 u m. 42 npegnaameHume om lompebumeasa makcu/ ueHu, omHacawu ce 3a nepuoga Ha
chupaHe Ha npegocmaBsHemo Ha Ycayzama (B cayyall ye uma makuBa) He nogaexkam Ha Bb3cmaHoBsBaHe.

47. MNpegocmaBsaHemo u noA3BaHemo Ha YcAayeama 3aBucu om Haauduemo u o6xBama Ha npaBama, npegocmaBeHu om
cbomBemHume npaBoHocumeau. [Mopagu nhocoyeHume o6cmosimeacmBa: (a) AocmaBuukbm He 2apaHmupa
npegocmaBaHemo u noan3BaHemo Ha CbgbprkaHue, 3a koemo me3u npaBa 3a oepaHuyeHu kamo o6em uAu mepumopus
Ha pa3npocmpaHeHue; u (6) AocmaBuyukbm uma npaBo ga He npegocmaBu gocmbn go CbgbprkaHue UAU ga oepaHuYu/
npekpamu gocmbna go CbgbprkaHue, 3a koemo cbomBemHume npaBa He ca HaAuug.

X. MPEKPATABAHE NMPEAOCTABAHETO HA YCAYTATA

42. AocmaBuyukbm uma npaBo ga npekpamu gocmbna go YcAyeama UAU OmgeAHU HelHu dyHKuuoHaAHOCMU npu
npekpamsBaHe Ha npegocmaBsaHemo um om cmpaHa Ha AocmaBuuka cbeaacHO mbpeoBckama my noaumuka.

XI. MPEAOCTABAHE HA TIPABA

43. AocmaBuukbm npumerkaBa cbomBemHume npaBa Bbpxy YcAayeama u koemo u ga e npuaodkeHue uAu cogpmyep,
npegocmaBeHu ¢ ueA noa3zBaHemo U. Nompe6bumeasm HaAama npaBo no kakbBmo u ga e HayuH ga Bugou3mens,
npexBbpas, konupa, paszkpuBam uau npegocmaBsa CbgbprkaHue UAU Yacmu om Hezo.

44, MpaBama Bbpxy CbgbprkaHuemo ce ocuaypsiBam om A1 Telekom Austria AG.

Xl AMHU N APYTU AAHHN

45. MompebumeAume gekaapupam, 4e AUYHUME gaHHU U gpyaa uHdopmauusi, koumo npegocmaBsm Ha AocmaBuyuka ca
akmyaAHu, BepHu u nbAHU, U ce 3agbakaBam npu npomsHa cBoeBpemeHHO ga akmyaau3upam npegocmaBeHama
uHopmauus.

46. AocmaBuukbm cbbupa, o6pabomBa, uznoa3Ba u cbxpaHsaBa gaHHU u UHdopmauus, Ype3 kosmo NMompebumeAume
Mozam ga 6bgam ugeHmuduuupaHu, Bka. nompebumencko ume, umelin agpec, mpu umeHa, u Besika gpyea uHopmauus,
kosmo Mompebumeaume BbBekgam, uznoa3Bam u npegocmaBsm npu pesucmpauusima UAU NO gpye HauyuH npu
noA3BaHemo Ha YcAyeama cbaAacHo Hacmoswume lMpaBuaa, Moaumukume 3a noBepumeaHocm Ha A1, YcaoBus 3a
noa3BaHe Ha uHmepHem cmpaHuuu Ha ,A1 BbAcapusa” EAA u npegocmaBaHume ype3 msx ycAyeu u npu cna3BaHe Ha
3akoHa 3a 3awuma Ha AUYHUME gaHHU U ocmaHaAnomo npuaodkumo 3akoHogameacmBo. AocmaBuyukbm ob6pabomBa
AUYHUME gaHHU Ha NompebumeAume cbeAacHo ,loaumuka 3a 3awuma Ha AudHUME gaHHu Ha ,A1 Bbacapus” EAA”,
nybaukyBaHa Ha uHmepHem cmpaHuuama Ha gpy>kecmBomo u HaAuyHa B mbpeoBckume ob6ekmu Ha AocmaBuuka.
MNpegu ga ce peaucmpupa no pega Ha me3u lNpaBuaa Beceku MompebumeA noAyyaBa gocmbn go u caegBa 3agbAkumeAHO
3a ce 3ano3Hae u npueme onucaHume gokymeHmu.

47. NompebumeAume ca yBegomeHu u ¢ npueMaHemo Ha Hacmoswume lNpaBuna ce cbeaacaBam, ye no uckaHe Ha
komnemeHnmeH opeaH AocmaBuukbm uma npaBo ga npegocmaBsa AudHa u gpyea uHdopmauusa BvB Bpb3ka c
NMompebumeaume, ¢ koamo pa3noaza.

Xl AOCIMTbAHUTEAHU PASITOPEABU
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48. A1 uma npaBo ga u3noa3Ba gaHHUmMe, noAydyeHU om A6oHama Bb3 ocHoBa Ha Hacmoswume MNpaBuaa, 3a u3npawaHe
Ha UH(OPMaUUOHHU CbOBWEHUA U CbobweHus 3a mapkemuHe u pekaama Ha cBou ycayau, kamo ocueypsBa Bb3modkHocm
Ha lNompe6bumens ga ce omkarke om 6bgew,0 noAyyaBaHe Ha makuBa cbobweHus.

49. Bb3 ocHoBa Ha CbgbprkaHuemo, koemo Mompebumeaam noA3Ba A1 uma npaBo ga u3znpawa uHdopmauusa 3a
nogo6Ho CbgbprkaHue, kbm koemo moxke cbwuam ga nposiBu uHmepec.

50. Mo omHoweHuUe Ha nAawaHemo Ha YcAyeama ce npuaazam pasnopegbume Ha Nompebumenckusa gozoBop, kbm
kotimo ce akmuBupa Ycayeama Ha Nompebumens, kakmo u O6wume ycaoBusa kbm Heezo.

51. AocmaBuukbm umam npaBo no Bcsako Bpeme ga uzmeHst u gonbaBa Hacmosawume MNMpaBuaa kamo cbomBemHume
U3MEHEHUSR U gonbAHeHUS ce nybAukyBam Ha uHmMepHem cmpaHuuama Ha A1 Xplore Music.

51.1. A1 yBegomsBa lNompe6umens 3a Bcsko u3meHeHue Ha me3u MpaBuaa B 7-gHeBeH cpok om HacmbnBaHemo Ha
moBa o6cmosimencmBo Ha nocoyeH om [lompebumeAs umelA agpec UAU 4Ype3 CbobweHue Ha meAedoHa Ha
nompe6umens, koemo ce nosiBsBa npu omBapsaHe Ha npuaoykeHuemo Xplore Music.

51.2. Koeamo He e cbeAaceH ¢ u3meHeHusima, lMompebumeasam moxke B cpok om ga ce omkarke om noazBaHemo Ha
YcAayeama no onucaHusi peg 3a geakmuBauyus, 6e3 ga noco4yBa npuduHa u 6e3 ga gbaku o6e3wemeHue uAu Heycmolka.

51.3. Ako He ce omkake B pamkume Ha 1 meceuy, om yBegomAaeHuemo u3meHeHusima B obuwume ycaroBus 06B8bp3Bam
nompe6bumens.

52. CnopoBe mexkgy cmpaHume no lMompebumeackus gozoBop u no Hacmoswume MNpaBuaa mozam ga ce pewaBam ype3
HenocpegcmBeHu npezoBopu Mexkgy msx, kakmo u no pega 3a u3BbHCbgebHO pa3pewaBaHe Ha cnopoBe, npegBugeH B
gelicmBawomo 3akoHogameacmBo, BkalouumeaHo upe3 ckalouBaHe Ha u3BbHCbge6bHO cnopasymeHue. [lpu
HenocmuezaHe Ha cbanacue Bcaka om cmpaHume mMoxke ga omHece cnopa npeg komnemeHmHume komucuu uAu
komnemeHmHus cbg B 2p. Codus.
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