MNOJIMTUKA 3A NMOBEPUTE/THOCT HA NMOPTAJ1 A1 KPEAUT

UHdopmaumsa 3a Hac

Tosu yebcant www.al.bg/al-fast-credit (“Yebcaltt”) ce nputexasa v ynpasnasa ot “Al bbarapus”
EAL (“Al”) apy*KecTBo, pernctpupaHo B TbproBckMsA perncTbp Ha AreHumsaTa no BnuceaHuaTa ¢ EVMK
131468980, cbe cepanuuie M agpec Ha ynpasnenue: rp. Codusn, 1309, yn. ,Kykyw"Ne 1, Ten: 0888 500
031; e-mail: customerservice@al.bg. Hue pasbupame, ye KaTo nocetTuTen Ha HawmaA Yebcait, Bue
6uxTe MOrM ga MMmaTe BbNPOCK BbB BPb3Ka C MHPOPMALMATA, KOATO HU NPeLOCTaBATE, KAKTO U
OTHOCHO Ha4YMHa, No KOMTO A 06paboTBame. Tbi KAaTo yBaxKaBame NpaBoToO By 3a 3anasBaHe Ha
NoBePUTENIHOCTTA Ha IMYHATA By MHPopmauma 1 gaHHu, ¢ HactoawaTa MoaMTuKa Ha NoBEPUTENHOCT
H6uxme nckanm ga Bu 06acHMM KakBa MHGopmauma cbbupame Ha Yebcalita v Kak A nsnonssame. Tasu
NoJINTMKa 3a NOBEPUTENIHOCT Ce OTHACA eAMHCTBEHO 33 MHGOPMALMSA, KOATO ce Cbburpa Ypes To3un
YebcaliT n He ce oTHacA 3a MHGopmaLuums, cbbupaHa n obpaboTsaHa oT Al Ha OCHOBaHMeE APYrU
3aKOHOCbOOPa3HK cnocobu, nognexKallm Ha ApYr BUA, pernfaMeHTUPaHe U NOCOYEHU U3PUYHO B
pasgen Obwwm ycnosua u npasuaa. Umaite npeasua, Y4e n3non3saHeTo Ha To3n YebcanT oT Bawwa
CTpaHa NOANENM CbLLO M Ha CNa3BaHETO HA YC/I0BMA 33 NO3BaHE HA MHTEPHET CTpaHuuM Ha “Al
Bbarapua” EAL v npeaocTaBaHUTE Ypes TAX YCAYTU.

UHdopmaLma 32 KOHTAKTU B Al, OTHOCHO Ona3BaHe Ha IMYHUTE AaHHU

Al bvarapua EALL

Kykyw 1, 1309 Codus

dpo@al.bg

ONbXKHOCTHO Anue no 3awmTa Ha gaHHuTe K. [ywkos

UHdopmauumsa, KoaTo cbbupame

B cnyuai, ye cTe n3bpanm ga ce perucTpmpate Ha Hawma YebcalT u Aa usnonseare nNpeLocTaBaHUTE
ypes Hero OHMaMH YCAYrn ce U3UCKBA Aa NPeaoCcTaBUTe HAKOU JIMYHM AaHHW, nocpeacTsom ¢popmaTa
3a KaHAMAaaTcTBaHe - 3aaBKa 3a Al Kpeaut. 3asaBKaTa ce nogasa A0 Kpeautopa ypes MNMopTtana Al
KpeauTt, ynpasnasaH oT Al Bbarapua KaTo NoTpebuTenaT nonbasa CAefHUTE JaHHWU: TPU UMEHA,
umenn agpec, TenedoH 3a KoHTaKT, EMH, Homep Ha InYHa KapTa, afpec CbrAacHO AOKYMEHT 3a
camonmn4yHocT, chepa Ha AeNHOCT, rpaxKAaHCTBO, AbpXKaBa Ha paXkhaHe, AaTa Ha pagaHe, AaHHM 33
APYrv rpaxkaaHcTeo, 0bpasoBaHue, TPYLOBU NPABOOTHOLLEHUSA, Pa3mep Ha MeCeYeH A0X04 U nLe
3a KOHTaKT (MMeHa, TenedoHeH HOMepP U CBbP3aHOCT); pa3mep Ha XeslaHa Cyma, Komnue oT AOoKYMeHTa
3a CAMOJIMYHOCT, AaHHW 33 3aemMaHe Ha No3nuUMA Ha BUAHA NOAMTUYECKA IMYHOCT /MK CBbP3aHOCT
C IMYHOCT, OAHHW 3@ NpUTEXKABAHE Ha aBTOMOOWU, HOMep Ha BaHKOBa CMeTKa Npu U3naawaHe Ha
Kpeauta no 6aHKOB MbT, KOUTO . NPeLOCTaBAME Ha HAWWUTE NAPTHbOPK, NOCOYEHM NO-A0Y, Ha
6a3aTa Ha CK/IloYeHUTe A0roBOPU 33 CbBMECTHO aAMMHUCTPATOPCTBO 3a NpoaykTa Al KpeauT, 3a ga
MoraT Aa pa3rnefar 3asBkaTa Bu 1 npu HeobxoAMMOCT fa ce CBbpKaT ¢ Bac, BKAHOUMUTENHO U 3a
CbAeNCTBME NPU He3aBbpLLIEHA 3adBKa. Bue He cTe 3aab/rKeH/a n HUe He nsmckeame ot Bac ga ce
peructpupate u/uau nonb/aeaTe 3aABKa WAM Aa NPeaoCTaBATe NepCcoHasIHO pasno3HaBaema (An4Ha)
MHbOpMaLMa, 3a Aa pasrneaate HawmA YebcanT nam 3a ga ocbl,ecTBMTE AOCTHN 40 NO-roasmaTa
YacT OT CbAbPKAHMETO My. B cnyyait, ye, No cBOe COBCTBEHO KenaHue U NpeLLeHKa, 06sBuUTe
ny6MYHO CBOM ZIMYHU AaHHU, cneunduyHm nogpobHocTu 3a Bac nam gpyra nHbopmauma 3a Bac u
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BawwuTe genctemA Ha Ny6IMYHO AOCTBbNHUTE CEKLUK OT CaliTa, TO TPAOBA Aa 3HAeTe, Ye CNpAMO Tasu
MHbOPMaUMA He ce Npuaara 3aKoHa 3a 3alnTa Ha IMYHUTE AaHHM U CbOTBETHO Al He HOCK
OTroOBOPHOCT 3a HeA.

3a u3nbAHEHUE Ha 3aABKa M/MI'IM Aorosop

Hue obpaboTrBame npesoctaBeHUTe BbB GOpPMATa 33 KaHANAATCTBAHE: TPU UMEHA, UMEN aapec,
TenedoH 3a KOHTaKT, EMH, Homep Ha NIMYHa KapTa, agpec CblNacHO AOKYMEHT 3a CAMOJIMYHOCT, chepa
Ha AEeMHOCT, rPaXKAaHCTBO, AbpPrKaBa Ha paxaaHe, AaTa Ha pakAaHe, AaHHW 33 APYTU FPaXKAaHCTBO,
obpasoBaHWe, TPYA0BM NPABOOTHOLLEHMA, pasMep Ha MeceyeH A0X04 U NLE 3a KOHTAKT (MMeHa,
TenedpoHeH HOMep M CBbP3aHOCT) ; PasMep Ha KesaHa cyma, Komnue OT A0KYMEHTA 33 CAMOJIMYHOCT,
AaHHW 3a 3aeMaHe Ha No3numAa Ha BUAHa NoANTUYeCKa TIMYHOCT VI/VI}'IVI CBbP3aHOCT C IMYHOCT, KOATO
rnonaga B Tasu KaTeropusa, AaHHW 3a NpuUTeXKaBaHe Ha aBTOMOb6UA, HoMep Ha BaHKOBa CMeTKa Npu
m3nnaliaHe Ha KpeauTa no 6aHKOB MbT, C LE:

* NpeaocTaBAHe Ha UCKaHM OT Bac ycnyru, nogaaeHun ot Bac 3aaBKMU/NOPBUYKM U OCHLLECTBABaHE Ha
Bpb3Ka € Bac, KaTo HaWKM KAneHTw.

* NpeaocTaBsHe Ha MHGopPMaLUA, CBbp3aHa C Bb3MOXKHOCTTA 3a Nos3BaHe Ha Al Kpeaur;

® pMemMaHe Ha OHNanH 3anaBKa 3a Al KpeauT, okasBaHe Ha CbAeiicTBME 3a NPUKIIOYBAHE HA 3asIBKa,
pa3snpegensHe 1 npeaaBaHe Ha AaHHU BbB popmMaTa 3a KaHANAATCTBaHe, KaTo B TO3M ciyvali ,Al

Bbarapua“ EAL cbbupa n npegasa Ha ,Akcec aliHaHc” ALl ,, Akcec PaiiHaHc” AL wan , KELL KPEAUT
MOBAWN" EAQ v, KELL KPEOUT EALL ume, pamunus, EMH, TenedpoHeH HOMEp U eNeKTPOHEH afpec;

® ocblLecTBABaHE Ha 6bp3 gocTbn A0 npoduna Ha MNoTpebuTten B nnathpopma Ha CbOTBETHUSA
KpeanTtop ¢ uen ussbpluBaHe Ha CNpaBKKU 1 NosyYaBaHe Ha MHGOPMALMA MO CKAOYEHW AOroBOPY 3a
Al KpeauT c To3m Kpegutop;

® 33 Aa MOraT HawnTe NapTHbOpKM, NOCOYEHU NO-A40Y, Ha 6a3aTa Ha CKAlYeHUTe Aorosopwu 3a
CbBMECTHO agMNHNCTPATOPCTBO 3a MNPOAYKTa Al KpeauT, Aa ce cebpaT ¢ Bac ¢ uen pasrnexgaHe Ha
3anABKaTa Buuse cnyqaﬁ Ha 0AO6pEHM€, 3a CK/1l04BaHE Ha A0roBOp 3a 3aem;

* ElH, TenedpoHeH HoMep 1 eNeKTPOHEH aapec, C Lesi NPoBepKa Aanu KpeauToncKaTenaT oTrosaps
Ha ycnoBsus, 3a g4a My 6bae npeaocTtaBeHa KOHKPeTHa odepTa;

e nposepka no EMH ot ,Akcec ®ainanc” ALl ,,Akcec ®aitnanc” A u ,KELL KPEAUT MOBANN" EAL 1
,KELI KPEOAUT” EALl B UHTEpaKTUBHATa cuctemMa 3a rnacosu otrosopu (IVR) Ha ,Al Bbarapua“ EAL,
nocpeacTsom HabupaHe ¢ TOHaNeH CUrHaN OT KNaBuaTtypaTta Ha TenedoHa, B pe3ynTaTt Ha KOeTo B
CNyYai, ye NLETO e KINEHT, NpeHacoysa AnueTo ga 6bae obcayxkeHo oT ,,Akcec PaitHaHc” AL nnun
,KEL KPEOMT MOBAWN" EALL n , KELL KPEOUT EALL.

3a M3nbJIHEHME HAa HOPMATUBHU 3a4bXKEHUA

3a n3Nb/IHEHME Ha 3a4b/IKEHUA, npeasnaeH B HOPMaTUBEH aKT.

3a Hall IerMTUMEH UHTEepec

® 1M3n0s13Bame npeaocraBeHnTe gaHHU 3a:

® yBeagomsieHune 3a BCUYKO, CBbP3aHO C NPOAYKTUTE U YCNYTUTE, KOUTO NOZI3BATE NPU HAC, UanpallaHe
Ha Pa3/IM4HN N3BECTUA, yBEeJOMNEHNE 3a l'lpO6fI€MVI, rpeLKun,;

e na OTTOBOPUM Ha NogageHun ot Bac MO/'I6M, >+<an6m, npeanoxXeHumAa,



® 3a YCTaHOBABAHeE, ynpaxXHABaHe U 3all1Ta Ha NPaBHU NpeTeHUNnN.

® YCTaHOBUM VI/MI]M npeaoTspaTum He3aKOHOC'b06pa3HM AEﬁCTBMﬂ nnn AeﬁCTBMﬂ B npoTuBopeyna C
HawuTe ycnosumAa 3a CbOTBETHUTE YCNYTU;

KakK 3awurasame Bawunte AM4HU AaHHU

3a ocurypsaBaHe Ha afeKBaTHa 3aliMTa Ha JAHHUTE Ha KOMMAHMATA U CBOUTE K/IMEHTU, HUe
npuaarame BCUYKMU HEOBXOAMMM OPraHN3aALMOHHU N TEXHUYECKN MEPKU, NpeaBMAEHM B 3aKOHa 33
3aLUMUTA HA /IMYHUTE AAHHM, KaKTO U Hali-406puTe NPAKTUKM OT MeXAyHapoAHM cTaHaapTy (1SO
27001:2013 n ap.), rpynosu npakTnkm Ha Al Telekom Austria Group v ap. KomnaHusTa e ycTaHOBUAA
CTPYKTYpPM NO NpesoTepaTABaHe Ha 310ynoTpebu n NnpobrsK B CUIypHOCTTA, onpeaenunna e
JONbXKHOCTHO Mue 33 3aLMTa Ha AaHHUTE, KaKTo M KoMUTeT 3a 3alMTa Ha JaHHUTE, KOUTO
nognomarat npoLecuTe No onassaHe 1 obesneyaBaHe CUrypHOCTTA Ha BawwuTte gaHHu. C uen
MaKCMMasiHa CUrypHOCT npu 06paboTKa, NPeHOC U CbXpaHeHWe Ha Bawwnte gaHHKU, moxe aa
M3Mnoa3Bame AONbAHUTETHU MEXaHM3MM 33 3aLLUTA KaTO KPUNTUPaAHe, NCEBAOHUMMU3ALMA U Ap.

Kora usrpusame Bawure AMYHU AaHHU

Mo npaBunao, NpeaocTaBeHN OT KANEHTA IMYHWN AlaHHU , 33 LLeAuTe, CBbP3aHu ¢ ynpasaeHme u
n3nbJHeHWe Ha BalnTe 3asaBKM 33 NPOAYKTU MK yCayrM Ype3 dopmaTa 3a KaHamaaTcteaHe (3asnBKa
3a Al KpeauT), ce cbxpaHsABaT 3a MUHUMAa/EH CPOK OT 2 /aBe/ roaMHu OoT NnoAaBaHe Ha 3asBKaTa, C
orfieq, U3Mnb/IHEHME Ha 3a4b/IKEHUATA HW 3@ OTYETHOCT no OBLIMA perfameHT 3a 3alumTa Ha AaHHuTe.
Monsa aa umate npeasua, Ye HAMa Aa U3TPUEM WM aHOHUMU3UPame Balum IMYHM AaHHK, ako Te ca
HeobxoaumM 3a BUCALLO CbAebHO, aAMUHUCTPATUBHO NPOU3BOACTBO AW NPOU3BOACTBO NO
pasrnexaaHe Ha Balwa Xanba npes Hac. Bawure gaHHM moraT Aa 6b4aT M aHOHUMU3UPAHMN.
AHOHMMU3MpPAHETO NPeACTaBAABa aATepHaTUBa Ha U3TPUBAHETO Ha AaHHUTe. [pn aHOHUMM3aUMA,
BCUYKM INYHM pa3no3HaBaeMn efieMeHTH, No3BoAABaLM naeHTUGULMpaHeTo By, ce 3annuyasar
HeobpaTMMO. 3a aHOHUMU3MPAHM AAHHU HAMA HOPMAaTUBHO 3a4b/IKEHN 33 U3TPMBAHE, TbiA KaTo He
npeacTaBABaT IMYHM AAHHMN.

Kora v 3awi0 cnogename ANYHU AaHHU C TPETU Anua

Hue npepoctaBame Bawm IMYHM AaHHM HA TPETU MLA, KAaTO OCHOBHATA HU Len e aa Bu npeanoxxum
KayecTBeHO, 6bpP30 M KOMMJIEKCHO 06CYKBaHE KaTo Ce FPUKUM NPOAYKTUTE U yCayruTe, KouTo Bu
npeanarame Aa NOKPUBAT BallMTe O4aKBaHWA. He npeaoctaBame Bawn AMYHU AaHHW Ha TPeTU Inua,
npegu Aa cme ce yBepum, Ye ca B3eTU BCUYKM TEXHUYECKU U OPraHM3aLMOHHN MEPKK 3a 3alUumnTa Ha
Te3u AaHHW KaTo ce CTPeMUM [a OCbLLeCTBABaME CTPOr KOHTPOA 3a U3Mb/IHEHWE Ha Ta3u uen. B To3u
CNy4Yait HWe ocTaBame OTFOBOPHM 33 KOHPUAEHLMANHOCTTA U CUFYPHOCTTA Ha BalLMTe AaHHU. JIYHK
AaHHM NpeaocTaBaAMe Ha ClegHUTe KaTeropum nosydatenn (a4MUHUCTPATOPU HA IMYHU AAHHW):

Nnua, 06paboTBaluym AaHHU OT UMETO Ha Al:

* 1MLA, KOMTO MO Bb3/araHe nogabp:kat obopyasaHe, codTyep M Xapayep, M3N0oA3BaHM 3a
06paboTKa Ha IMYHU JaHHM M HEOBXOAMM 33 U3rparkaaHe Ha MperkaTta Ha APYXKecTBOTO U 3a
M3BbPLUIBAHE Ha Pa3/IMYHK YCAYrM MO OTYMTAHE, pa3naLlaHe Ha YCAYrM U NPOAYKTHU, TEXHUYECKa
noaApbKKa U 4p.;

® KO/ LLeHTPOBE, KOWUTO CbaeicTBaT Ha Al npu npoaakbarta Ha NPOAYKTM U yCAYrK U Npu 06CayKBaHe
Ha KNIMEHTUTE Npeau U Npes BpemeTPaeHe Ha AOrOBOPHUTE OTHOLLEHMS;

* 1ML, HAeTW Ha rpaXkaaHcku gorosop ot Al, nognomaralim npouecuTe no npoaarkba, NOrncTuKa,
[0CTaBKa 1 ap.;



® nda, npeanocrtaBALlM ycnyrm no opraHn3npaHe, CbxpaHABaHe, MHOEKCUPAHE U YHULLOXKaBaHeE Ha
dAPXNBU HA XapTUEH M/VI/WI €/1IEKTPOHEH HOCUTEN;

* 1ML, M3BBPLUBALLM KOHCYNTAHTCKU YCIYTU B PasinyHu chepm.

Jlnua, o6bpaboTBallyM AaHHUTE OT CBOE UMe

® KOMMETEHTHW OpraHu1, KOMTO NO cuaaTa Ha HOPMATMBEH aKT MMAT NPABOMOLLMSA 43 U3UCKBAT
npesocTaBAHETO HA UHPOPMALUA, cpes, KOATO U IMYHM SaHHU, KAaTO Hanpumep - CbAUNULLA,
NpoKypaTypa, PasanyHu perynaTopHu opraHu Kato Komucma 3a 3awmra Ha notpebutenmte, Komucus
3a peryanpaHe Ha cbobuieHusaTa, Komucua 3a 3amTa Ha IMYHUTE AAaHHM, OPFraHK C MPAaBOMOLLMA MO
3alliMTa HA HaLMOHaIHATa CUIYPHOCT U 06LLEecTBEH pea;

* MOLLLEHCKM OnepaTopu, Npu NpeaocTaBAHe Ha MOLLEHCKN YCayru.

OpraHmsaumnm, obpaboTsBalln AaHHU B POASTa Ha CbBMECTHU aaMmuHUcTpatopu c Al bbarapumsa 3a
npoaykrta Al bbp3 KpeauT:

.Rpeantop” e topngmyecko nnue, KOETo NPeAOCTaBA Bb3MOXKHOCT 33 NpesocTaBaAHe Ha
noTpebuUTENCKM KPeaUT B PaMKUTE Ha cBOSITa NpodecnoHasiHa M TbProBCKa AEeMHOCT M KOETO MMa
norosop ¢ Al Bbarapus, Bb3 OCHOBa Ha KOWUTO e onpasomolunao Al Bbarapua aa npeacrassa u/vnm
npegnara ypes MNoptana Al Kpeaunt ckntousaHeTo Ha gorosop 3a Al kpeaut mexay Kpegurtopa um
MoTtpebuten. Al bvarapusa npegnara npes MopTtana ckaousaHe Ha [orosop 3a Al KpeauT cbe
cnegHuTe Kpegutopu:

e, Akcec ®aiiHaHc” Af (AKCEC ®PANMHAHC), EUK: 207140327, BnncaHo BbB BOAeHMA OT bbarapcka
HapoaHa 6aHKa Peructbp Ha pUHAHCOBUTE MHCTUTYLMM NO Y1.3a OT 3aKOHA 3a KpeauTHUTe
uHctutyumm (3KM) nog Ne BGRO0465, c ocHoBHa geinHocT no 3KW: oTnycKaHe Ha KpeanTh cbe
CpeAcTBa, KOUTO He ca HabpaHu Ypes Ny6AMYHO NPUBIMYAHE Ha BAOTOBE UK APYrY Bb3CTaHOBUMM
cpeacTBa. Haz30peH opraH, ocbLLeCTBABALL, KOHTPO/ BbpPXY AeliHocTTa Ha AKCEC ®ANMHAHC e
Bbarapcka HapoaHa 6aHKa c agpec 3a KopecnoHaeHuus rp. Codpus 1000, na. "KHas AnekcaHgbp 1"
Nel (www.bnb.bg) Ceganuuie n agpec Ha ynpaBaeHWe U faHHU 33 KOHTaKT: rp. Codus, p-H
Tpuaguua, yn. "banwa", 1, 61. 9, eT. 2; TenedpoH: 0800 40 400; umeinn: help@alcredit.bg ; yebcainT:
https://my.alcredit.bg, inunm ganHn | Al bbp3 kpeaut (alcredit.bg)

"KELLI KPEOWUT MOBAWN" EAL (KELL KPEAUT MOBAIN), EMK: 202376220, BnucaHo BbB BOAEHMA OT
Bbarapcka HapoaHa 6aHKa Pernctbp Ha GMHAHCOBUTE MHCTUTYLMK No YAn.3a oT 3KU nog BGR0O0310, ¢
OCHOBHa genHocT no 3KU: OTnycKaHe Ha KpeauTh CbC CPeacTBa, KOUTO He ca HabpaHu upes
ny6AMYHO NPUBIMYAHE HA BIOTOBE UM APYIY Bb3CTaHOBMMM cpeacTBa. HaasopeH opraH,
OCbLLECTBABALL, KOHTPON BbPXY AeiHocTTa Ha KELL KPEAUT MOBAW/T EA/l e Bbarapcka HapoaHa
6aHKa c agpec 3a KopecnoHgeHums rp. Copus 1000, na. "KHA3 AnekcaHabp 1" Nel (www.bnb.bg).

JaHHK 33 KoHTaKT: rp. Codua 1309, paioH NnnHgeH, *K.K. "Ceeta Tpouua", yn. "3orpadckm
MaHacTtup" Ne 15, Bx. I, eT. 6; TenedoH: 0800 20 088; umeinn: question@cashcredit.bg ; yebcair:
www.cashcredit.bg

KpeguTeH nocpeaHuK Ha ,,Akcec PanHaHc” AL

Al e KpeguTeH nocpeaHUK Ha ,AKcec darHaHc” ALl , BnncaHO B TbProBCKMUA PErUCTHP KbM
AreHumaTa no enuceaHua ¢ EMK 207140327 1 KaTo TaKbB CbAENCTBA HA APYKECTBOTO NpU
npegnaraHeTo Ha ycnyrata Al KpeauTtHa KapTa, Al Bbp3 Kpeaut u Al MoTpebuTenckmn Kpeaur.

CbBMeCTHUAT agmuHucTpartop ,Al bbarapma” EALl ocbliecTsaBa:
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¢ [onynspusnpaHe 1 peknama Ha dprMHaHcoBM NpoaykTn Al KpeautHa KapTa, Al Bbp3 Kpeant n Al
MoTpebutencku KpeauT, npeaoctaseHn ot ,, Akcec PaHaHc” Al n 6paHaMpaHn ¢ noroTo Ha Al,
BK/IKOUUTEIHO KAaTO MM npeaJsiara Ha CBOUTE K/IMEHTU Ype3 BCUYKU HAZIMYHU KOMYHUKALLMOHHW KaHan
— B MaraswuH, Ype3 nHdopmauma Ha yebcaintose, MObUIHOTO NpuaoxKeHue Ha ,, Al Bbarapua® EAL,
KpPaTKM TEKCTOBM CbobLLeHUA, No e-mail, ype3 enekTPOHHA KOMYyHMKaLmA; ® NpeaocTaBaHe Ha
Bb3MOXKHOCT 33 KaHAMOATCTBAaHE Ha KAneHTUTe Ha ,, Al Bbarapusa” EALl cnen nonyy4yeHo KpaTKo
TEKCTOBO CcbobllleHMe U/ uan ypes nomnbsBaHe Ha OHAalH 3aaBKa Ha https://alcredit.bg/?bid=76 npes
yeb untepdeiica nam ypes MobUAHOTO NpunoxKeHune Ha ,,Al bbarapua“ EAL;

¢ [premaHe Ha 3aAB/EHMA 33 KAHANAATCTBAHE 32 KPeAUT B KaYeCTBOTO CU HA KpeauTeH NocpeaHuK
Ha ,, Akcec ®aliHaHc” A/l . 3anaB/IeHMATA ce NONb/IBAaT B MOBWUIHOTO NPUNOKEHME UK B yeb
nHTepdeiica Ha ,Al Bbarapua“ EAL, AocTbneH Ha aapec: - https://alcredit.bg/?bid=76 kato B
npoeca Ha KaHAWOATCTBaHe AMLETO NpeAoCTaBA CBOUTE AAaHHU: TPU MMeHa, EMH, gaHHKW oT
OOKYMEHT 33 CaMOJIMYHOCT, FPaXKkaaHCTBO, APYr rpaykgaHCTBa, HOMep Ha baHKOBa CMeETKa,
obpasoBaHKe, 3aemMaHa ANbKHOCT, MeceyeH A0X0A4, aHHW 3a NpuUTexKaBaHe Ha aBTOMObBWUA, AaHHM
33 3aemaHe Ha No3numMaA KaTo BUAHa NoUTMYECKA IMYHOCT UM CBBbP3AHOCT C TaKaBa KaTeropusa
/MUa, KaTo B Npoueca No KaHAMAATCTBaHe IMLETO NPeaoCcTaBs KONMe OT AOKYMEHTa 3a
camonmyHocT. ,Al bbarapua” EALL, B KaUecTBOTO CU Ha KpeauTeH NocpeaHuK Ha ,Akcec PaiiHaHc”
ALl, cbbupa n npeaocTass UAanaTa MHGopmMaLma, NONbAHEHA B NpoLeca No KaHANAATCTBaHE,
BK/TIOUYUTETHO NPUSIOKEHUTE AOKYMEHTMU 33 CAMOIMYHOCT U CbI1acua Ypes MHTErpUpPaHoO CUCTEMHO
NPUNOXKEHNE B 3alMTEHA CPeaa C KpUNTMPAHa Bpb3Ka B cucTeMaTa Ha ,, Akcec PaliHaHc” AL ;

¢ [lpemaHe Ha 3asBKM 3a NOyYaBaHe Ha UHAMBUAYANHM 0bepTH 3a GUHAHCOB NPOAYKT,
6paHamMpaH c noroto Ha Al, KaTo B To3u cnydai ,Al Bbarapusa” EALL cbbupa 1 npegasa Ha ,,Akcec
dariHaHc” AL ume, pamunus, ETH, TenepoHeH HOMeEpP U eNEeKTPOHEH aapec;

¢ CbbupaHe Ha cbriacue 3a NpegasaHe Ha AaHHU 33 noTpebaeHne Ha MobuNHK TenedoHHU yCayrn 1
ycnyrm o1 ,,Al Bbarapua“ EALl, KakTo ciefBa - CPOK Ha NOJI3BaHe Ha yCayruTe, pasmep Ha MeceyHute
CMETKM, pa3mep Ha Ab/IKMMU CYMU MO BUAOBE YCAYIW, BUAOBE YCAYTM U NPOAYKTU, 06em 13non3BaH
WHTEePHET TpaduK, AaHHM 33 BUA, YCNYra, aHHW 33 NoTpebaeHWe Ha OTAENHUTE BUAOBE YCAYTH,
nepuoa Ha oTYMTaHe, AlaHHW 33 orpaHMYaBaHe Nopagm He naalwaHe AaHHM 32 naeHTuduKauma (Tpu
MMeHa, EMH) 1 gaHHM 3a KOHTAKT (TenedoHEH HOMEp, eNeKTPOHEH afpec) rm npeaasa Ha ,,AKcec
daiiHaHc” AJl, c NPaBOTO APYKECTBOTO Aa aHaAM3MpPaA NOCOYEHUTE AaHHU U U Aa T 0bpaboTeaT
aBTOMAaTWMYHO, BKOUYUTENHO Aa Npoduampa 3aasuTenunTe ¢ Len Aa UM NpeaocTaBy UHAMBUAYAHU
npeaaoXKeHns 3a NPOAYKTU U ycayrn, bpaHanpaHm ¢ 1oroto Ha Al;

e ,Al Bbarapua” EAl npefgocTtaBs Ha NapTHbopa ,AKkcec PaHaHc” ALl 4aHHM 33 eXXeMeceyHo
nortpebaeHne Ha MobunHu TenedoHHN ycnyru u yenyru ot ,Al Bbarapua” EALl Ha ocHoBaHue
33ABEHO U3PUYHO CblrNacue Ha KAMeHTUTE U ' MHGOopMMpPa No M36paH OT TAX HAUYMH 33
npesocTaBeHUTe OT NapTHbopa ,Akcec PaHaHC” AL MHAMBUAYANHWN NPEASOKEHUS 32 NPOAYKTU U
ycnyrm 6paHampanm ¢ ioroto Ha Al.

* 33 UenunTe Ha KAMEHTCKO 0OC/yKBaHe B KOILEHTLP Ypes npoBepka no EMH BbB Bpb3Ka ¢
[OroBOPHO W/MUAN NpeaaoroBopHO NpaBooTHoWeHMe. CnpaBKaTa ce OCbLEeCTBABA Ypes BbBexgaHe
Ha EMH B MIHTepaKTMBHaTa cucTeMa 3a rnacosu otrosopiu (IVR) Ha ,, Al Bbarapua” EALl nocpencrtsom
HabupaHe c TOHaNeH cUrHan OT KNaBmuaTypaTa Ha TenedoHa. ,, Al Bbarapus“ EA[]l U3nCKBa cnpaBKa B
cuctemuTe Ha ,,Akcec @aliHaHc” Afl no BbBeAeHUA yHUKaneH naeHtudukatop EMH, B pesyntaT Ha
KOETO B C/Iy4al, Ye NIMLETO € KAMEHT, NPEeHAco4YBa MLLETO Aa bbae obcnyKeHo oT ,Akcec PalHaHC”

Ad.

CbBMECTHUAT agMUHUCTPaTop , Akcec PaltHaHc” A[l ocbliecTBABa:




e AHaNN3 Ha JaHHU 3a eXkeMeceyHo noTpebaeHne Ha MobUAHN TenedOoHHU YCAYrM Ha OCHOBaHME
3a8BEHO U3PUYHO Cbr/lacue Ha KaneHTute Ha ,, Al bbarapua” EALl v npeaoctaBa MHANBUAYASTHA
npeasioKeHus 3a noa3BaHe Ha GUHAHCOBM NPOAYKTU UK yCayrn, BpaHaMpaHn ¢ 1oroTo Ha Al;

¢ [penocTaBa AaHHW 33 €/1EKTPOHHUTE A PECU HA KNMEHTUTE Ha PUHAHCOBM NPOAYKTM, BpaHaMpPaHK
c noroto Ha ,Al Bbarapua® EAL c uen nocnegHOTO Aa OCUTYPU TEXHMYECKA Bb3MOXKHOCT 32
npenpataHe ot npodun ,,Moat A1“ Kbm Npodua HAa CbOTBETHMA NPOAYKT, YNpaBAABaH oT ,AKcec
daiHaHc” AL, ObMmaHaTa Ha IMYHUTE AaHHM 33 LEenTe Ha onncaHuTe No-rope npoLlecu ce
OCBLLECTBABA MO €/IEKTPOHEH MbT B 3aLUUTEHA Cpeaa C KpUNTUpaHa Bpb3Ka, Npu cbbatogaBaHe Ha
TEXHUYECKM M OPraHM3aLMOHHN MEPKM 3a 3alumnTa Ha MHopmaumaTa. Owe nHpopmaLma 3a HauMHa,
no Koo , Akcec ®aliHaHc” ALl 06paboTBaT IMYHN AAHHKN, MOXKETE A3 OTKPUETE TYK:
https://my.alcard.bg/gdpr

KpeauteH nocpeaHuk Ha ,KELL KPEAUT MOBAMN" EAL u , KELL KPEOUT” EALL

Al e KpeauTeH nocpeaHuK Ha ,KELL KPEOAUT MOBAWN" EAJ] BnvcaHo B TbProBCKMA PerncTbp KbM
AreHumaATa no BnuceaHma c EMK 202376220 un , KELLU KPEAUT” EAZl Bn1caHo B TbproBCKMUA PerncTbp
KbM AreHumata no snmnceaHma ¢ EMK 205893155 . 1 KaTo TaKbB CbAENCTBA Ha A4 PYKECTBOTO NpPU
npegnaaraHeTo Ha ycnyrata n Al bbp3a Kpeaur.

CbBMECTHUAT agMUHUCTpaTop ,Al Bbarapua” EA[] ocbliecTBaABa:

¢ MonynsapusnpaHe 1 peknama Ha ¢pmMHaHcoB NpoaykTn Al Kpeaut, npegoctaseHa ot ,KELW KPEOUT
MOBAWN" EAQ v ,,KELW KPEAUT“ EAL, n 6paHamnnaHa ¢ n0roto Ha Al, BKAIOUYMTENHO KaTo I
npegnara Ha CBOUTE KAMEHTU Ype3 BCUYKU Ha/IMYHU KOMYHUKALMOHHW KaHain — B MarasuH, Ypes
MHpopmauma Ha yebcalToBe, KpaTKM TEKCTOBM CbObLLEHMS, NO e-mail, ype3 enekTpoHHa
KOMYHMKaLUA;

* [pnemaHe Ha 3aABKM 3a NoONy4YaBaHe Ha UHAMBUAYaNHU odepTu 3a PUHaAHCOB NPOAYKT, BpaHampaH
c foroTto Ha Al, KaTo B To3u cayyali ,, Al Bbarapua“ EAL cbbupa u npegaea Ha , KELW KPEAUT
MOBAMN" EAQ n , KELW KPEAUT“ EAL: ume, damunus, EMH, TenepoHeH HOMep 1 eNIeKTPOHEH aapec;

¢ CbbupaHe Ha cbriacue 3a NpegasaHe Ha AaHHU 33 noTpebaeHMe Ha MOBUAHM TenedOoHHU YCayr u
ycnyrm oT ,,Al Bbarapua“ EALl, KakTo caefBa - CPOK Ha NOJI3BaHe Ha yCayruTe, pasmep Ha MeceyHute
CMETKM, pasmep Ha Ab/IKUMKU CYMU NO BUAOBE YCAYrU, BUAOBE YCAYrM U NPOAYKTM, 06em M3non3saH
WHTEePHET TpaduK, AaHHM 33 BUA, YC/Iyra, AaHHK 33 NoTpebaeHne Ha OTAENHUTE BUAOBE YCAYTH,
nepuoa Ha oTYMTaHe, AlaHHW 33 orpaHMYaBaHe Nopagm He naalwaHe AaHHU 32 naeHTuduKauma (Tpu
umeHa, ECH) 1 gaHHM 3a KOHTAKT (TenepoHeH Homep, eneKTPoHeH agpec) rv npeaasa Ha ,KELL
KPEOUT MOBAWN" EAQ v ,,KELL KPEAUT“ EA/] c NpaBOTO APY>KECTBOTO Aa aHaM3npa NocoyeHnTe
OAHHW 1 1 ga rvm 06paboTBaT aBTOMATUYHO, BKOUYMTENIHO Aa Npoduanpa 3aasuTennTe ¢ Lea ga um
npeLocTaBy UHAMBUAYANHU NPESNONKEHMA 32 NPOAYKTU U yCayrn, BpaHanpaHm ¢ 10roTo Ha Al; e
Al Bbarapua“ EA[] npegocTtasa Ha napTHbopa ,KELL KPEOUT MOBAWN" EAQ v, KEL KPEAUT“ EAL,
AaHHM 33 eXXemece4yHo noTpebaeHne Ha MobUAHU TenedoHHM ycayrm u ycayrm ot ,,Al Bbarapua®
EA[] Ha OCHOBaAHWeE 3asiBEHO M3PUYHO CbINacMe Ha KANEHTUTE M T MHPOPMMPa Mo M3BpaH OT TAX
HauYMH 33 NpeaoCcTaBeHNUTe OT NapTHbopa ,KELL KPEAUT MOBAWN" EAL v ,,KELL KPEAUT EAL,
WHANBMAYANHWN NPeaNoXeHUA 33 NPOAYKTU U ycayrn 6BpaHampanHu ¢ 1oroto Ha Al. CbBmecTHUTE
agMuHucTpaTopu , KELL KPEAUT MOBAW" EAL u ,,KELL KPEAUT“ EA/] ocbluecTBABAT:

¢ AHa/M3 Ha AaHHM 32 eXXemMeceyHo noTpebaeHne Ha MOBUAHU TeNlepOHHM YCAYTN Ha OCHOBAHME
3aABEHO U3PUYHO Cbrnacue Ha KnmeHTute Ha ,Al Bbarapua” EAL v npenocTaBa MHAMBUAYANHM
npeanoXeHua 3a Noa3BaHe Ha GUHAHCOBM NPOAYKTU UAKN ycayrn, BpaHampaHu ¢ noroto Ha Al;


https://my.a1card.bg/gdpr

¢ [penocTaBA AaHHW 33 €NeKTPOHHUTE afpPecu Ha KNMEHTUTE Ha PUHAHCOBM NPOAYKTH, BpaHaMpaHu
¢ noroto Ha ,, Al bbarapusa“ EAL] c uen nocneaHoTo Aa OCUTYPU TEXHUYECKA Bb3MOXHOCT 3a
npenpataHe ot npodun ,Moat A1“ KbM nNpodua Ha CbOTBETHUA NPOAYKT, ynpasaasaH ot ,KELL
KPEAUT MOBAMN" EALL v, KELLI KPEAUT“ EALL

O6MmAaHaTa Ha IMYHUTE AAHHM 33 LLeSIMTe Ha ONMCcaHUTe No-rope NPoLEecK ce OCbLLEeCTBABA MO
€N1eKTPOHEH NbT B 3alMTEHa cpea C KpMNTMPaHa BPb3Ka, Npu cbbatoaaBaHe Ha TEXHUYECKU U
OpraHM3aLMOHHN MEPKMK 3a 3almTa Ha MHPopmauuaTa.

Oue nHbopmaLma 3a HaumHa, no Koiito ,KELL KPEAUT MOBAMN" EAQ v, KELL KPEOUT EAL,
06paboTBaT IMYHM AaHHU, MOXKeTe fla oTKpueTe TyK: https://cashcredit.bg/politika-zapoveritelnost-i-
zashtita-na-lichni-danni

BalnTe npasa, BbB Bpb3Ka c 0bpaboTBaHe Ha AMYHUTE BU AaHHU

MpaBo Ha MHGopmauma: Bre nmate npaBo Aa NoMcKaTe OT Hac MHPpOopMaLMA AaNN U 40 KaKBa cTerneH
obpaboTBame MYHUTE JaHHM.

MpaBo Ha KopeKuus: B ciyyait, ye o6paboTBame HeMbAHU UK CrpelueHn/rpelwHn gaHHu, Bue umare
npaBso, Mo BCAKO Bpeme, A4a NoucKaTe A4a rv Kopurmpame nam AOMbAHUM.

MpaBo Ha n3TpmueaHe: MoxeTe ga NoUcKaTe U3TPMBaAHE Ha IMYHUTE AaHHK, OTHacALLM ce Ao Bac, B
cnyyain ye obpaboTrBame Te3n AaHHM 6€3 NpaBHO OcHoBaHMe. Mons, 06 bpHETE BHUMAHUE, YE MOKE
[a MMa NPUYNHU U3TPUBAHETO [la He Ce M3BBbPLLM BeJHara, nopaam Haimune Ha HOPMaTUBHO
M3MCKBaHeE 3a 3aMa3BaHe Ha JaHHuTe.

MpaBo Ha orpaHWYaBaHe Ha 0bpaboTBaHeTo: MoxeTe Aa NoMCcKaTe orpaHMYaBaHe Ha
obpaboTBalwmTe ce nepcoHanu3npaLlm AaHHK, ako:

a) ocnopseaTe BEPHOCTTa Ha AaHHWUTE, 3a Nepunoaa, B KOWTO Tpﬂ6Ba Aa nposepum BEPHOCTTA UM; NN
6) O6pa6OTBaHETO Ha AaHHWUTE e 6es NpaBHO OCHOBaHMe, HO BMeCTO Aa rn ustpuem, Bue nckarte
TAXHOTO OrpaHN4YeHOo o6pa60TBaHe; nnn

B) NOBeYe HAMaMe Hy»KJa OT Te3n AaHHM (3a onpegeneHata uen), Ho Bue nmate Hyxaa OT TAX 3a
YCTaHOBABAHETO, YNPaXKHABAHETO WM 3aLiMTaTa Ha NPaBHU NPETEHUMK; UAK T) cTe Noaanm
Bb3parkeHue 3a 06paboTBaHEeTO Aa AaHHMTE, B O4aKBaHe Ha NPOBEPKa 38 3aKOHHUTE OCHOBaHMA Ha
afiMUHKUCTpaTopa.

MpaBo Ha NPEeHOCMMOCT Ha AaHHW: MoKeTe Aa NoucKaTe oT Hac 43 NPeAoCTaBUM UYHUTE AaHHM,
KOUTO CTe NOBEPUIM Ha HallaTa rpuKa B opraHM3npaH, noapeaeH, CTPYKTypupaH, obwonpuer
eNleKTpoHeH popmart, aKo:

a) obpaboTBame AaHHUTE CbIAaCHO AOroBopa M 6asMpaHo Ha AeKNapaumaATa 3a Cbrnacue, KoATo
MOMKe Aa 6bae oTTerneHa UaM Ha AOroBOPHO 3a4b/IKEHUNE U

6) 0bpaboTBaHETO ce M3BbPLLBA aBTOMATMUUYHO

MpaBo Ha Bb3paxkeHue: B cayyait, Ye obpaboTBame AaHHM 3a Lenn/3agaum, 3a4a4a oT obLiecTeeH
WHTEpEeC UAW NP YNpa*KHABAHETO Ha obULMANHM NPABOMOLLMA, KOUTO Ca HU NPeaoCTaBeHn, Uau
CMe Nocouymnn, ye obpaboTBaHe Ha JAaHHMTE 3a Hall NErMTUMEH MHTEPEC, MOXKeTe Aa Bb3pasute
cpelly o6paboTBaHeTO Ha AaHHUTE.

MpaBo Ha kanba: B cnyyait, ue cmATaTe, Ye HapyllaBame NPUAOXKMMaTa HOpMaTUBHa ypeaba, Bu
MOJIMM @ Ce CBbP)KETe C HAC 33 U3sACHABaHe Ha Bbnpoca. Pa3bupa ce, umaTe NpaBo fa nogaaeTe




}anba npea KomucuaATa 3a 3alumTa Ha IMYHKUTE AaHHKU. MosKeTe Aa noaaaere »anba u npeg,
perynatopeH opraH, B pamkuTte Ha EC.

KomneTeHTHU OpraHu 3a 3aMTa HA INYHUTE AAHHU:

3a »kanba nmate npaso ga ceanpaTte Komucua 3a 3awmra Ha MuyHuTe aaHHu, (Codua, 1592, 6yn.
Mpod. UsetaH Jlazapos Ne 2, ten: +3592/91-53-518, E-Mail: kzld@cpdp.bg) B8 cpok 6 meceua ot
y3HaBaHe Ha HapyLWweHWEeTOo, HO He MO-KbCHO OT ABEe roAWHU OT M3BBbPLIBAHETO My. [pn 0TKas 3a
A0CTbN A0 /IMYHU AaHHU UAK KOPEKUMA Ha CbLUUTE, MMATe NPaBo A3 ce 06bpHETE KbM KOMUCKATA 3a
CbAencTeMe Npu yrnpaxHsaBaHe Ha NpasarTa.

Mons, yBegomeTe ApyruTte noTpebuTenn, ako Te NoA3BaT yCAyru, 3aKyneHun ot Bac (Hanpumep
NepcoHan Uan cemeincTBo YaeHoBe) OTHOCHO obpaboTKaTa M NpedaBaHeTo Ha BalwunTe gaHHW.

3asB/ieHUATa 3a ynpa*kKHABaHe Ha NpaBaTa ce NoAaBaT IMYHO UAN OT U3PUYHO YNBIHOMOLLEHO OT Bac
JMLe, Ypes HOTapMaaHO 3aBEPEHO MbJHOMOLWHO. B ciyyai, ye 3aaBneHneTo ce nogasa Mo nowata
AN NUCMeEHO, 6e3 cBepsABaHE HA AOKYMEHT 33 CAMOIMYHOCT OT NpeacTaBuTen Ha Al, To 3aABJeHMETO
cnefBa 4a e c HoTapua/siHa 3aBepKa Ha nognuca. 3assaeHne Moxe ga 6bae oTnpaBeHo 1 No
€/IeKTPOHEH MbT, NOANUCAHO C KBaAMUUMPAH eNeKTPOHEH noanuc. 3aaBneHneTo cieaBa 4a
CbabpXKa: a) MMe, afpec, eANHEH rPaXKAaHCKM HOMEP UM INYEH HOMEP Ha YYKAEHEL, Uan apyr
aHasorMyeH naeHTMOMKaTop, UK APYTN UAEHTUPUKALMOHHU AaHHU Ha GU3MYECKOoTO SnLe; 6)
ONnucaHMe Ha UCKAHEeTO; B) NpeanoyYntaHa popma 3a KOMyHUKaLMA U AeAcTBMA No ua. 15-22 ot
PernamenT (EC) 2016/679; r) noanuc, AaTa Ha nogasBaHe Ha 3aAB/IEHMETO U agpec 3a
KOpecnoHAeHums; 4) Npu nogaBaHe Ha 3asaB/ieHNe OT YMbJIHOMOLLEHO NIMLE KbM 3asaB/IEHUETO ce
npunara n CbOTBETHOTO MbJHOMOLLHO.

YBeaomieHUe Npu HapyLweHne CUrypHocTTa Ha INMHUTE AAHHU

Korato uMa BepoATHOCT HapyLLIEHMETO Ha CUFYPHOCTTa Ha IMYHUTE AaHHM A3 NMOPOAN BUCOK PUCK 3a
npaeaTa 1 ceoboguTe By, Al bbarapus Bu nanpawa HagnexHo yBeAOMAEHNE 33 HAapYLLUEHMETO Ha
curypHocTTa. He nsnpawame yBeAOMIEHWNE, aKO HAKOE OT CNeAHUTE YCA0BUA € U3MbJIHEHO:

* Npegnpueny cme NOAXOAALWM TEXHUYECKU N OPraHM3aLMOHHN MEPKM 3a 3alLuTa Ha IMYHUTE Bu
AaHHWN, 3aCerHaTt OoT HapyweHUNeTo Ha CUTYPHOCTTA,

® B3€/IM CMe BnocneacTtsme Mmepkn, KOUMTo rapaHTUpaT, 4e Be4ye HAMa BEPOATHOCT Aa ce
maTephnanmninpa BUCOKMNAT PUCK 3a NpaBaTa U CBO6OAMTe Bu;

* NHAMBUAYANHOTO YBEAOMNEHNETO U3NCKBA YCUINSA, KOUTO Ca HENPONOPLMOHAHW. B TakbB cnyyali
npasum Ny6anYHO cbobLieHMe nan B3eMamMe gpyra nogobHa mApKa, Taka ye ga bbaeTte B e4HaKBa
cteneH epeKTUBHO MHOOPMUPAHMU.

KamnaHuum, urpu n npomouunu

Ha Hawwus YebcaliT moxke Aa nma CbO6LIJ,€HVI’r'I 3a CbCTE3aAHUA, UTPU M/I/U'II/I npomouunun, B KOUTO
MOXeTe Aa y4acTBaTe, KaKTO U NpenpaTkn KbM TaknBa MHUUNATUBU (Hanpvw\ep BbB Facebook). Hwne
M3nona3same npegocrasBeHaTa ot Bac MHd)OpMaLI,MH, CaMo B C/1y4aunUTe, 4e CTe ce Cblrnnacunanm aa
y4yacTBaTe B Te3M MHULUMATMBMU, 33 A3 OCbLLECTBMM KOHTaKT ¢ Bac.

U3nonssaHe Ha ,,6MCKBUTKU"

MHbopmauus 3a ToBa KakBK ,,6UCKBUTKM" n3nonsBa To3um YebcaliT, moxeTe Aa oTkpuete TYK

AKTYyanHOCT U NPOMEHU Ha NOAUTUKATA




C uen fa npunarame Hal-aKTyasIHUTE MEPKM 3a 3aLMTa M C LLeN CrnasBaHe Ha AeMcTBaLLoTo
3aKOHO4ATeNCTBO, HME Le aKTyanmsnpame peoBHO HacToAwaTta loanTuka 3a noseputenHoct. AKo
NPOMEHUTE, KOUTO HaMPaBMM, Ca CbLLECTBEHWN, MOXKeM Aa NybnKyBame cbobLieHne 3a
HanpaBeHUTE NPOMEHW B HALLUTE UHTEPHET caliToBe, MOBUAHM NpuaoKeHua un IVR meHto.
MpukaHBame Bu penoBHO Aa npernexaarte TeKywma BapuaHT Ha Tasu MNoanTuka 3a 3almuTa Ha
JIMYHUTE OaHHM, Aa 6bAeTe NOCTOAHHO MHGOPMMPAHU 3a TOBA, KaK HMUE Ce rPUXMM 3a 3alLMTaTa Ha
JIMYHUTE JAHHU, KOUTO Cbbupame.

To3un AOKYMEHT e aKkTyanmsumpaH Ha 21.06.2022r



