ObLLU YCNoBUA
3A NPEAOCTABAHE HA YCNYTATA CATENIUTEH UHTEPHET OT ,,Al1 BbJ/ITAPUA“ EAL]
(MU3meHeHMe n gonbaHEHME BbB Bpb3Ka ¢ PelweHune Ne 276 ot 19.07.2018 r. Ha Komucus 3a perynmpaHe
Ha cbobueHuaTa (KPC) n noanucaHo B Tasu Bpb3ka CnopasymeHue ot 16.05.2019 r. mexkay KPC u , Al
Bbarapua“ EAL (Al); 3m. 1 gon. BbB Bpb3Ka C U3MEHEHME U AOMbJIHEHME Ha 3aKOHA 33 €/IEKTPOHHUTE
cbobueHns (obH. OB, 6p. 20/09.03.2021 r.) — B cuna ot 05.05.2021 r.)

I. IPEAMET M OBLLUM NOJIOXKEHUA

1. C HacToswumTe O6LIM ycnoBuMA ce onpeaensaT B3aMMOOTHOLLEeHUATa Ha ,, Al Bbarapus” EAQ, (HapuyaHo
no-gony ,,Al” wnum ,,JocTaBUMKBT”), CbC ceganuiue v agpec Ha ynpasneHue: rp. Codus, 1309, ya. ”Kykyw”
Ne 1 n ABoHaT Ha ycayru, CBbP3aHM C NPefoCTaBAHE Ha AOCTbN A0 UHTEPHET Ype3 caTeInTHA TEXHONOTUA.
JOKO/IKOTO He e YyroBOpeHo Apyro, HacTosAwmTe O6LWmM ycnoBus He ce npuaarat 3a AGoHaTH, KOUTO Non3BaT
WHTErpupaHun TENEKOMYHUKALMOHHN pelleHns, paspaboTeHu ¢ ores UHANBUAYAHUTE UM NOTPEOHOCTH.

2. Aapec 3a KopecnoHAeHUMA, TenedoH 1 ApyrM AaHHKU 33 KOHTaKT ¢ Al ca:
Mp. Codus, 1309, yn. ,Kykyw” Ne 1, obumHa NUnnHaeH; Ten: *88 (3a noTpebutenm Ha Al); 0800 20 011 (3a
nortpebuTtenn Ha opukcmnpanm yenyru ot Al) n 088 123 (3a notpebutenm Ha apyrv onepatopu). E-mail:

customerservice@al bg .

3. HaBcsaKkbae B Te3m O6LWM yCcnoBua cnegHuTe AymMu U U3pasm, KOraTo 3anoysaT ¢ aBHa byKBa
(BK/NIHOUMTENHO M KOraTo Ca YieHyBaHU U/nam ynotpebeHn B MHOXKECTBEHO YMC/I0), LE UMAT CieaHnTe
3HAYeHWA, OCBEH KOraTo KOHTEKCTBT M3UCKBA A,pYro:

3.1. (M3m. B cnna ot 05.05.2021 r.) ,AboHaT” (NnoTpebuTen c AOroBOpP UAKN KPaeH Nos3BaTen Cc 40roBop)
03Ha4aBa BCAKO AeecnocobHO GpM3MYECKO AL, IOPULMYECKO N1LLE, e4HOIMYEH TbProBel,, AbprKaBeH
OpraH, ANNJI0MaTUYECKO U KOHCY/ICKO NPeLCTaBUTENICTBO, 4PYrO NPeACTaBUTE/ICTBO, OCHLLECTBABALLO
OEeVHOCT Ha TepuTopuaTa Ha Penybauvka Bbarapusa, uam gpyr npasocnocobeH npaBeH cybeKT, KOWTo e
cTpaHa no gorosop ¢ Al 3a npepoctasaHe Ha YcayraTta.

3.2. ,AboHameHT” nnu ,,AboHameHTeH NnaH” 03Ha4yaBa 3a4b/XKeHMeTo Ha ABoHaT Aa 3annaua (a)
onpeaeneHa MecevyHa LeHa (KoAaTo LieHa MosKe [a BK/oUYBa U onpeaesieHo noTpebsieHne Ha eIeKTPOHHM
cbobwmTenHn ycnyrm ypes CatenmMtHa Mpexka Ha Al, HesaBMCMMO fanuv e nonsean Ycayrnm npes
CcboTBETHUA MeceL); u/unn (6) onpedeneHa ueHa 3a Apyr Bua notpebieHne Ha eNeKTPOHHM CbOoBLLMTENHN
YCAYrW, peanm3mpaHo npes CbOTBETHUA OTYETEH NEPUOA.

3.3. ,,[Jorosop 3a Ycnyrn” o3HayaBa AOroBop ¢ npeameT npeaoctaBaHeTo oT Al Ha egHA UK HAKOJIKO
€/1eKTPOHHM CbOBOLWMUTENHN YCAYTU, YPES KOSATO U A3 € eNeKTPOHHA CbobOLWUTENHA MPeXKa, BKAIOYUTENHO
CatenuTtHaTa mpexKa.

3.4. “UHTepHeT cTpaHuLa Ha A1” 03HayaBa MHTEPHET CTpaHMUaTa Ha agpec: www.al bg uau npyra
WMHTEPHET CTPaHMLLA, Ha KOATO e Haauue nHpopmauma 3a Tesn O6wwm ycnosusa n Yeayrute.

3.5. ,,HapylieHne Ha cUrypHOCTTa Ha IMYHKU AaHHK” e HapyLIEeHWe Ha CUTYPHOCTTa, KOeTO BOAM A0
CNy4YallHO UKW HE3AKOHHO YHULL0XKaBaHe, 3aryba, NpoMaHa, HepaspeLleHo

pa3KpMBaHe UAKN AOCTbM A0 JIMYHWU AaHHU, NPeaaBaHun, CbXpaHABaHM UK NO APYT HAYMH 06paboTBaHK
BbB BPb3Ka C NpeAoCcTaBAHETO Ha 0bLLecTBEHA e/1eKTPOHHA CbobLMTENHA yeayra

3.6. (M3m. B cnna ot 05.05.2021 r.) ,060pyaBaHe” 03Ha4YaBa BCAKO KPaHO YCTPOMCTBO, MPUHAANEHKHOCT
unun apyro obopyasaHe, npegocraBeHo ot Al Ha AboHaT unaun KpaeH nos3saTten 3a Le/iMTe Ha Nos3BaHe Ha
Ycnyra cbrnacHo tesm 06um ycnosusa u/vnm forosopa 3a Yeayrn. OcHosHoTo O6opyasaHe, KOeTo ce
npeaocTaBss 3a LevTe Ha YciyraTa BK/IKOYBA CaTE/IMTHA aHTEHA M caTeIMTeH MOAEM.

3.7. (MN3m. B cmna ot 05.05.2021 r.) ,,NMoTpebuten” e pusnyecKko n1Le, KOeTo Non3Ba UK 3aABsABa NO/3BaHe



Ha obLLecTBEHa eNeKTPOHHA CbobLWUTENHA YCayra 3a Lenu, U3Nn3alum M3sbH obxeaTa Ha HEroOBOTO
3aHATME, CTONAHCKa AEWNHOCT, cayxba nnm npodecus.

3.8. “CatenutHa Mpexa” e eNeKTpoHHa cbobwmTenHa mpexka Ha Al u/uanm HerosM NapTHLOPW,
M3N0N3BaLLA CNBTHULM 33 OCbLLECTBABAHE HA €/1EKTPOHHU CbObLEeHMS.

3.9. ,Ycnyra“ o3Ha4vaBa ycayrata caTefIMTeH MHTEPHET MW UHTEPHET NPEe3 CaTeNINTHA TEXHONOIMA, Ype3
KOATO Ce NpeAoCTaBA WMPOKONEHTOB ABYMNOCOYEH A0CTbN A0 VIHTEpHET M Bb3MOXKHOCT 3a TpaduK Ha
[AaHHU, OCbLLECTBABAHM NOCPEACTBOM CAaTENUT HA reoCTalMoHapHa opbuta u KpaiHM NoTpebuTencku
ycTpoiicTea. NapameTpuTe Ha Ycayrata ca onmcaHu B HactoAwmTe ObLWm ycnosmua n nmat o68bp3BaLLa
cuna 3a cTpaHuTe no [orosopa.

3.10. (Hos B cuna ot 05.05.2021 r.) "KpaeH nonssaten" e nonssaTen, KOUTO He NpeaocTass 06LecTBeH!
€1eKTPOHHU CbOBLNTENHN MPEXUN AN OBLLECTBEHM €1IEKTPOHHM CbOBLLUTENHN YCAYTN.

4. HactoawuTe O6WM ycnoBUA MMaT 3ab/KUTENHA cuaa 3a Al 1 3a ABoHaTuTe Ha YcayraTa. AboHatuTe
YA0CTOBEPABAT TOBa 06CTOATENCTBO C NoAnMca cv nog Jorosopa 3a ycayrn u/muamv otaeneH goKyMeHT.

5. (M3m. B cnna ot 05.05. 2021 r.) O6wuTe ycNoBMSA BAU3AT B CUNA, CbINIACHO peaa, noco4yeH B pasaen XIV
oT Te3n O6LwM ycnosuma n MmaT SeNCTBUE CNPSAMO BCMYKK KpaliHK Non3saTenn, KOUTO KbM AaTaTa Ha
B/IM3aHe B cuia Ha OB6LLmMTe YyCIoBMA M3NOA3BAT NpeaoCcTaBsHaTa Ycayra.

6. YcnoBua pasnnyHmM oT Tesu, npeasuaeHm B O6wmTte ycnosms morat ga 6b4at yroBopeHu B 4OrosopuTe
3a ycnyrm mexagy Al n AboHaTa nau B JOMBbAHUTENHU MUCMEHW CNIOPA3YMEHNUA KbM TAX, NMPW CNasBaHe Ha
pasnopeabuTe Ha AENCTBALLOTO HBArapCcKo 3aKOHOAATENCTBO.

Il. AOrOBOP 3A YCNIYTU

7. Al cknto4Ba € aMUaTa, Xenaewm ga nonssat Ycayrata nMCMeH A0roBop, HapuyaH no-gony Jorosop 3a
ycnyrn. [loroBopsT Npuy 06LWM yCI0BKUA BAN3A B CUA B 7-AHEBEH CPOK CNed CKAOYBAHETO MY, UK
He3abaBHO, ako MoTPebUTENAT U3PUYHO € 3aABMA MUCMEHO KeSaHWe AOroBOPLT Aa Bese B CUa
He3abaBHO.

8. [orosopbT B/AM3a B cuna Hes3abaBHO BbB BCMYKM Caydam Korato Al npegocrasa Ha A6oHara/
Motpebutens Ob6opyaBaHe, KAaKTO U B Cly4auTe, KOraTo yCayruTe No AOroBopa ca CBbp3aHuM C NOA3BaHE Ha
ObopypBaHe, npegoctaBeHo oT Al. B cnyyamte Ha npoga)kba OT pas3cToAHME ce npunara pegwr,
npeasuaeH B 3akoHa 3a 3alLMTa Ha noTpebutennTte u npunoxnmmute 06K ycnosusa 3a npogaxkba ot
pascToaHue.

9. (M3m. B cnna ot 05.05.2021 r.) MoTpebutennte MMAT Bb3MOXKHOCT 33 CK/IOYBAHE Ha AOrOBOP 3a YCAYru
C NbPBOHAYa/ieH CPOK, He NO-Ab/bl OT ABe roAnHU. MNoTpedbutennte MaT Bb3MOXKHOCT Aa CKAoYaT U
[0roBOp 3a YC/yru CbC CPOK OT efHa roguHa. PasnopenbaTa ce npunara 1 3a KpaiHW Non3saTenn, KOMTO
Ca MUKpONpeanpuATUA, Mankn NpeanpuaTUa UAN IPUANYECKU UL C HECTONAHCKA Len, OCBEH aKo Te
M3PUYHO He Ca Ce OTKa3a/In OT CbOTBETHUTE NpaBa NPM CKAOYBAHETO Ha AOroBopa.

10. (M3m. B cuna ot 05.05.2021 r.) B 7-aHEBHMA CPOK MO T. 7, KOoraTo e NpuaoxKum, MotpebutensaTt numa
NpaBo eAHOCTPAHHO fa ce OTKayKe OT NoA3BaHe Ha ycayru, 6e3 aa AbaKn HeycToMKM. OTKasbT OT No/3BaHe
Ha yCAyru ce M3BbpLIBa B TMcMeHa Gopma B marasuH Ha Al.

11. (U3m. B cuna ot 05.05.2021 r.) Mpwm ckaouBaHe Ha [loroBopa 3a ycayru avuara ce uaeHtuduumpar
KaKTo cneaBa:

11.1. dusnyeckn nnua OBATAPCKM TPAXKAAHW MU YYKAECTPAHHU TPaXKAaHW, MPOLBKUTENHO WU
nocTosiHHO npebuBaBaluy B Penybanka bbarapus:

11.1.1. c AOKYMEHT 3a CaMOJ/IMYHOCT C BNUcaHu: nume, EFH//THY, Homep, AaTa U MACTO Ha M3aaBaHe Ha
OOKYMEHTa, NOCTOAHEH aapec Ha TepuTopuATa Ha PenybinKa Bbarapumsa (3a yyrKaecTpaHHM rpaxaaHu,
NPOABAKUTENHO NPebuBaBaLM B CTPaHaTa — C BMMCAH HACTOAL, agpec); MAM HOTapUaHO 3aBEPEHO
MbJHOMOLLHO U AOKYMEHT 33 CAMOIMYHOCT Ha Nb/IHOMOLLHUKA, B C/ly4ail Ye AOTOBOPBT Ce CKAYBA OT



TPETO YMbIHOMOLEHO NNLE;
11.1.2. KouTO ynpaxHABaT cBob6oAHa Npodecna Nam 3aHaATYMIACKA AeMHOCT — C Ba/IMAEH SOKYMEHT 3a
CaMO/IMYHOCT C BNncaHu: nme, EFH//THY, Homep, AaTa M MACTO Ha M3aaBaHe Ha JIOKYMEHTa, Konue oT
KapTa 3a Kog, no pernctbp BY/ICTAT m cnyxkebeH agpec Ha NPaKTUKaTa;

11.2. OpuanYveckn nnua, eaHONNYHN TbProBLUM U APYTU NPaBHKU cybeKTu:

11.2.1. anua, KOUTO Ca PErmcTpPUpPaHU B TbProBCKMA PerncTbp Ha AreHumaTa No BNMCBAHUATA, CbINacHO
3aKOHa 3a TbProBCKUA PerucTbp PerucTbp U perncTbpa Ha rpuamnyeckmuTe Nnua ¢ HeCcTonaHcka uen
(3TPPHONMHLL) — ¢ EaMHeH naeHTUdUKaLMOHEH Kog, Konue OT yA0CTOBEPEHME 3a perncTpaumsa no 3akoHa
3a laHbK BbpXy AobaseHaTa cToiHocT (3A/4C), cbabpsKaluo naeHTuduKaumoHeH Homep no AAC (He ce
M3MUCKBA, aKO TbproBeubT He e perucTpupad no 344C), NbAHOMOLIHO, YAOCTOBEPABALLO
npeacTaBMTe/IHaTa BIACT Ha TPETU LA, N3BBH TE3M, KOUTO NPeaCcTaB/IABAT N0 3aKOH CbOTBETHOTO
HOPUAMYECKO N1LLE UK €AHONNYEH ThbProBeLl, U BanAeH AOKYMEHT 32 CaMOIMYHOCT Ha npeacTaBuTens,
CbOTBETHO Ha YNMb/IHOMOLLEHOTO NULE;

11.2.2. anua, KOUTO NoANeXKaT Ha PerncTpaLma OT KOMMNETEHTHUA CbA, U TaKMBA, KOUTO He NoasekaTt Ha
pernctpauus no 3TPPHOJTHL, (4o n3TMuyaHe Ha onpeaeneHns B CbOTBETHMA 3aKOH CPOK) - C yAOCTOBEpeHMe
32 aKTyaNHO CbCTOAAHWNE, U30a4eHO B CPOK A0 6 meceua npeau gataTa Ha CKAtoYBaHe Ha [loroBopa 3a
Ycnyru; Konue oT KapTa 3a perncrpauma B pernctop bY/ICTAT; Konme OT yaocToBepeHMe 3a permcrpauma
no 3aKoHa 3a AaHbK BbpXy AobaseHaTa cTonHocT (344C), cbabprKaLLo MAEHTUPMKALNMOHEH HOMEP MO
A0C (npy HannMuMe Ha TakaBa perncTpauma); NbAHOMOLLHO, YA0CTOBEPABALLO NpeacTaBUTeIHATa BAACT Ha
TpeTn Nnua, N3BBH Te3M, KOUTO NPeaCcTaBAABAT N0 3aKOH CbOTBETHOTO IOPUANYECKO NLE NN eaHONNYEH
TbproseL, U BaNnaeH JOKYMEHT 38 CAMOIMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO HA YMbJHOMOLLEHOTO
nuue;

11.2.3. fpyrv 10pULMYECKU 1ML UM OPFraHU3aLMM, KOUTO HAMAT CTaTyT HA HOPUAMYECKO nLe (ObprKaBHU
WAN OBLLUMHCKM OpraHv U agMUHUCTPALMMY, Cb34aLEHM NO CMNATa Ha 3aKOH MW APYr HOPMATMBEH aKT,
KNOHOBE, TbProBCKM NPEACTaBUTENCTBA, CAPYKEHNA N Ap.) - C KOMKME OT aKTa, C KOMTO ca Cb3[aAeHM; Konne
OT KapTa 3a peructpauua B pernctbp BY/ICTAT; nocousaHe Ha cefanuiue N agpec Ha ynpasneHue, Tpute
MMeHa Ha NpeACTaBNABaLUMA U/ WK KOMWe OT aKTa 3a HazHavyaBaHe Ha NpeacTaBAABaLMA; MbJHOMOLLHO
WX OPYT BaAMAEH aKT, YA0CTOBEPABALY, NpeacTaBUTeIHaTa B/IACcT Ha TPETU LA, U3BBbH Te3un, KOUTo
NpeACcTaBAABaAT NO 3aKOH CbOTBETHOTO HOPUAUYECKO INLLE UM OPraHMU3aLLUA U BaUAEH OOKYMEHT 33
CaMOJIMYHOCT Ha NPeACTaBUTENSA, CbOTBETHO HA YMbJIHOMOLLEHOTO JinLE.

11.3. Mpu cknouBaHe Ha [Jorosop 3a Ycayrm € MbAHOMOLWHWK, KAaKTO M MNpPU BCAKAKBM Apyrn
pasnopeauTenHN AeUCTBUA C OTOBOPa (NpeKkpaTaBaHe, USMEHEHWE, CMSAHA Ha CTpaHa Mo Hero 1 ap.) ce
M3MCKBA NPeACTaBsHE HAa HOTapMaHO 3aBEPEHO Nb/IHOMOLLHO B OPUTMHAJ, B KOETO GUTypMpa TEKCT, OT
KOWUTO cnefBa, Ye MbAHOMOLHMKBT MMa MPaBO 43 WM3BbPLIBA CbOTBETHMTE MPaBHU M GaKTUYECKMU
Aencteua npea Al n/wnv npea BCAKaKBM TPETH MLa (B ToBa umcao Al). Mo m3kaoyeHne Al moxke aa
npueme NbJHOMOLLHO 6€3 HoTapmasiHa 3aBepKa, HO CaMo aKo e u3gageHo ot amue no 1. 11.2 n oTroBapAaT
Ha Hal-MasIko Ha CiegHUTE U3UCKBAHMA: MbJIHOMOLLHOTO € CrneLManHo (Cbabpika ynbJHOMOLWABaHe 33
KOHKPETHO AENCTBUE); CbAbPMKaA AaTa U MACTO HA M34aBaHe, NOAMNWUC HA 3aKOHHUMA NPeACTaBUTEN U Neyar;
M30afEeHO € He NO-KbCHO oT 3 (TpM) AHM nNpeau pataTa Ha npeactaBaHeTo My. OpUrMHaN®LT Ha
cneumanHuTe NbJHOMOLLHM ocTasa npu Al. MNMpu npeactaBaHe Ha 06LWO MbIHOMOLHO, CeaBa Aa bbae
npeaoCcTaBeHO M 3aBEPEHO Komnue OT Hero, KoeTo octasa npu Al.

11.4. InyHnTe gaHHKU Ha ABoHaTuTe, KouTo Al o6paboTBa ca nocoyeHu B ,,MOAUTMKA 3a 3aLUMTa Ha
JIMYHUTE AaHHM Ha ,,Al Bbarapua“ EAl, ny6anKyBaHa Ha MHTEPHET CTpaHULATa Ha APYKEeCTBOTO U
Ha/IMYHa B TbProBCKMUTE 06eKTKN Ha Al.

12. A1 nma npaBo No CBOA NpeLeHKa Aa He U3MCKBA eAUH UIN HAKOJIKO OT NOCOYEHUTE AOKYMEHTH, B
CNy4yait ye pasnosara c akTyasiHM A@aHHU OTHOCHO MHPOPMaLMATA, KOATO CbAbpXKaT.

13. lMpwu cknrouBaHe Ha [orosopa 3a Ycayru, A1l moxke ga U3NCKBA U APYrv JOKYMEHTU OT HacpelHaTa



CTpaHa Npu cnassaHe Ha pasnopeabuTe Ha AeNCTBAWOTO 6ArapCKO 3aKOHOAATENCTBO.

14. (U3m. B cmna ot 05.05.2021 r.) A1 ma NpaBo Aa yNbJAHOMOLLABA TPETU INLA Aa CKAOYBAT OT HEroBO
nme [Jorosopw 3a Ycayru ¢ MLaTa, Kenaewm aa ctaHat AboHaTh Ha Ycnyra, KakTo n ga cbbupat
nnawaHuna ot AboHatn/KpaiHu nonssatenn no Jorosopute 3a Ycayru OT HEroso ume u/wan aa
M3BBPLUBAT OT UMETO Ha Al Apyrv NpaBHU U GpaKTUYECKM AEACTBMA, CBBP3aHM C NOA3BAHETO Ha YcayraTa,
KaTo MHGOPMMPA CbLLECTBYBALLUTE M NOTEHLMANHUTE ABOHaTK/KpaliHK non3BaTeNn No NoAXoAAL, HAaYMH
32 Ha/IMYMETO Ha TaKOBa YNMbIHOMOLLABaHe.

15. A1 numa npaBo Aa oTKaxke CKAtoYBaHeTo Ha [lorosop 3a Ycayru, npenoctasaHe Ha Ycayra unm
Bb3CTAHOBABAHE Ha CNPAH A0CTbN A0 YCayra, Korato MLETO, KOeTo e NOMCKasIo TOBa:

15.1. He npeaocTaBu AaHHK, U3UCKBaAHM OT Al u/nan He npeacTasa M3ncKaHMTe oT Al IOKyMeHTH 3a
CKAtouBaHe Ha [orosop 3a Ycnyru;

15.2. vMma NPOCPOYEHM 3a4b/IKEHMA UM APYTU HApYLLUeHWUAa cnpamo Al;

15.3. e u3non3Bano uau e gonyckano aa 6vaat usnonssaHn O6opyasaHe namn yactm ot ObopyasaHe
WK YcnyraTta no HauMH, HepernameHTUpaH B HacToAwmTe OBLWM yCNoBMA UK NO ApYT, 3abpaHeH oT
3aKOHA HAuuH;

15.4. e NoNy4nno UM e HanpasuIo oNuT Aa nosyuun ot Al Ycnyrata unm ObopyasaHe No HauuH,
HepernameHTMpaH B HacToAwmuTe O6LWM yCAoBMA UK NO Apyr, 3abpaHeH OT 3aKOHA HAYMH;

15.5. npwu amnca Ha TexHMYecKa Bb3MOXKHOCT 3a NpeaocTaBAHe Ha YcnyraTa;

15.6. npu ycnoBusTa Ha T. 56 oT Te3n O6LWM ycnoBus.

l1l. ONUCAHUE HA YCNYTATA U AKTUBUPAHE

16. (U3m. B cna ot 05.05.2021 r.) YcnyraTa, onmcaHa B T. 3.9, ocurypsBa HeorpaHMyeH A0CTbn A0
NHTepHEeT ¢ HerapaHTUpPaHa CKOPOCT HA TpaduKa Ha AaHHM.

16.1. MakcumanHuTte (peknammpaHu) AOCTUXMMM CKOPOCTM Ha YcayraTa ca: 3a download (cBansHe) - ao
22 Mbps 1 3a upload (KauBaHe) - o 6 Mbps.

16.1.1. PeknamumpaHaTa CKOPOCT € CKOPOCTTa, KOATO ApPYXKEeCTBOTO M3MNON3BAa B TbProBCKUTE €U
KOMYHMKaLMW, BKAKOYUTENHO PEKNAMA MU MAPKETUHT, BbB BPb3Ka C MPOMOTUPAHETO Ha odepTuTe Ha
YCAyry 3a AOCTbN A0 UHTEPHET.

16.1.2. MakcMmasiHa CKOPOCT e CKOPOCTTa, KOATO KpaeH No/s3BaTeN MOXKe Aa 0O4aKBa Aa Nojyyu 3a
onpeaeneH nepuog ot Bpeme (Hanpumep Hal-MaIko BEAHDBK OHEBHO).

16.2. Cnep n3yepnsaHe Ha NpeaoCcTaBeHMA meceyeH TpadmK Ha MaKCMMaJiHa CKOPOCT, CKOPOCTTa Ha
BpPb3KaTa ce HamanAga Npu ycnosuA, nocodeHu B Jorosopa 3a Ycnyrn. HamanasaHeTo Ha CKOPOCTTa MOXe
[a 3aTpyaHu n3nonssaHuTe oT aboHata npunoxkenua u ycnyru (Skype, Viber, Youtube, Spotify u gap.): npu
6pay3nHr B UHTEPHET CAalTOBE: Bb3MOXKHO 3abaBsAHE HA 3aperKAaHeTO Ha CTPAHMLMTE; NPU M3NpaLLLaHe Ha
e-mail: 3a6aBAHe Ha 3apeKAaHeTo Ha e-meina, NPUKaYBaHeTo Ha ¢pansoBe OTHEMA NOBEYE BPEME;
BMAEOPA3roBOPM Mpe3 MNPUIOKEHMA: 3aTPYAHEHU, WAM HEBBL3MOXKHM; W3MpalaHe Ha TEeKCTOBM
CbOOLLLEHUNS NPe3 NPUNONKEHWUSA: OCTBMNHO, HO MOXe Aa UMa 3abaBsaHe; n3npalwaHe Ha ¢aiiose npes
npunoxeHua: 3ab6aBeHo, B 3aBUCMMOCT OT pasmepa Ha ¢hanna; CTPUAMUHT Ha My3UKa: U3KAOUUTENHO
3aTPyLAHEH, e4MHCTBEHO NpU orpaHuyeHune ao 128 Kbps e Bb3MorXKHO n3nonseaHe Ha Spotify, gp.
JonbaHuTenHa noapobHa nHbopmaums 3a epeKTUTe OT OrpaHMYaBaHe Ha CKOPOCTTa MMa Ha www.al bg.
16.3. YcayraTta e 6a3mpaHa Ha CMbTHUKOBO Pa3npOCTPaHeHMe, NOPaaM KOETO NPU Ha/iMYMe Ha TEXHUYECKA
Bb3MOKHOCT Ce NpefoCcTaBa Ha TEPUTOPMATA Ha UsnaTa CTpaHa. BbamoXKHO e 4ocTbnuT Ao YenyraTa aa e
Bb3NPENATCTBAH MOPagM Ha/MuMe Ha MpPeyYkM OT pPas/IMYHO ecTecTBO (MpaBHM, aKTUYECKH,
METEeOopPOIOTMYHU UAN APYTU 0BCTOATENCTBA).

16.4. A1 He npeanara MMHUMAIHU rapaHTUPaAHW HMBA Ha Ka4eCTBOTO 3a YC/IyrMTe, OCBEH aKo B AOrOBOpPaA
W/UNY NPUNOKEHMATA KbM HEFO U3PUYHO He e YrOBOPEeHO APYro.



17. 3a uenute Ha nonsBaHe Ha Ycayrata Al npegocTtasa Ha AboHatuTe 1 MNoTpebuTtenmTe cneaHoTo
Ob6opyaBaHe:

17.1. MpuemHo-npeaaBaTenHa caTe/MTHa aHTeHa Mid-pole c anameTbp 75 cm.;

17.2. WHTerpupaH moayn 3a npeaasaHe 1 npuemate - TRIA (transmit and receive integrated assembly);
17.3. Mogem Surfbeam;

17.4. Ckoba 3a caTeNIMTHa aHTeHa;

17.5. KoakcuaneH Kaben;

17.6. KoHekTopw.

MpenoctaBeHoTo oT Al Ha AboHaTta ObopyaBaHe ocTaBa cobCcTBEHOCT Ha Al 1 NoA/IeXKM Ha BpblUaHe cnen,
npekpaTtaBaHe Ha [JoroBopa 3a ycayrn. AboHaTsT n Al noanuceart lNpuemo-npesasaTteneH NpoOToKoN,
YAOCTOBEPABALL, CbCTOAHMETO Ha NpegocTaBeHoTo O6opyaBaHE KbM MOMEHTA HA NOAMNMUCBAHETO MY.

18. O6xBaTHT HAa Ycayrata MoXe Aa ce paswmpasa, Kato Al ceoeBpemMeHHO yBegomsaea ABoHaTuTe 3a ToBa
ypes MHTepHeT cTpaHuMuaTta Ha Al.

19. OcurypsaBaHe Ha fOCTbN A0 YcayraTta ce U3BbpLIBA c/ies, Hal-manko 7 (cegem) paboTHM gHU cneg,
CKAouYBaHe Ha [IoroBop 3a YCAYru, KaTo CPOKBT He MosKe Aa Haasuluasa 30 (TpuaeceT) paboTHU AHM,
CYMTaAHO OT AaTaTta Ha CKauBaHe Ha Jorosop 3a Ycayru. Cna3saHeTo Ha CPOKOBETE 3aBUCK NPU BCUYKMU
CNy4an OT HASMYMETO HA TEXHMYECKA Bb3MOXKHOCT 33 MpefocTaBAHe Ha CbOoTBeTHaTa Yciayra u oT
OCUTyPABAHETO HA AOCTbN A0 aApeca 3a Non3BaHe Ha YcayraTta oT cTpaHa Ha AboHaTa.

20. MNbpBOHaYanHOTO cBbpP3BaHe Kbm CaTeMTHATa MpeXa M ocurypasBaHe Ha goctbn Ao Yeayrata ce
M3BBPLUBA MO HAKOWM OT C/IeAHUTE HAYMHU:

20.1. npu ycnosue, Ye TakaBa Bb3MOXKHOCT e npeasuaeHa B JJorosopa 3a Ycayru - CamoCToATeNHO OT
AboHaTa, B Cly4alt Ye OTroBapA Ha NpeaBapuTenHo obaseHnTe oT Al ycnoBumA 3a NpesaocTaBsHe Ha
Ycnyrata, Kato AGOHaTBT AeKaapupa NMCMEHO HAIMYMETO Ha HeobxoanmmTe 06CTOATENCTBA;

20.2. OT cneunanmsnpaHm TEXHUYECKM eKUNK (HapuyaHM 3a KpaTKocT ,, TeXHUYeCcKn ekmnun”), Konto ca
onpaBomolLLeHn oT Al fa M3BBPLIBAT BCUYKKU AEMHOCTM, HEOBXOAMMM 32 MbPBOHAYA/IHO CBbP3BaHE KbM
CaTenuTtHaTa MpeKa 1 ocurypsaBaHe Ha A0CTbn Ao Ycnyrata.

21. B cayyamnTe no T. 20.1 ABOHaTHLT OTrOBapA 3a BCUYKU AEUCTBUA, CBbP3aHM C MbPBOHAYA/IHOTO
cBbp3BaHe Ha ObopyaBaHeTo cbc CaTeNMTHATa MPEXKa U U3BbPLUBAHE HA HEOBXOAUMUTE MbPBOHAYAHU
HACTPOMKM 3a NON3BaAHE Ha YcayraTa, KakTo M B CyYait Ye e NPUIOKMMO, OCUTYpPABAHE HA BPb3Ka MeXay
CatennTHaTa aHTeHa M KOMMOTBLP. B cnyvyanTe Ha NMbpBOHAYaNHO CBbP3BaHe No T. 20.2 TexHU4eckuTe
eKMNn U3BbPLLBAT CBbp3BaHe Ha ObopyaBaHeTo cbc CaTenmTHaTa MpeXka U M3BbPLIBAT HeobxoamumuTe
MbpPBOHAYa/IHM HACTPOMKM 33 NON3BAHE HA YC/yraTa, KaKTo M B C/1ly4ai Ye e NPUIOKMMO, OCUTypsABaHE HA
Bpb3Ka mexay CaTenmTHaTa aHTeHA U KOMMIOTHP.

22, /3BbplUBaHETO Ha NbPBOHAYaHO CBbp3BaHe KbM CaTenuTHaTa mperka no 1. 20.2 u ocmrypasaHe Ha
[0CTbN A0 YcnyraTa ce yaocToBepsasa € NPOTOKOA, NOANMUCAaH OT NpeAcTaBuUTeN Ha TeXHUYeCKMA ekun u
AbBoHaTa UM Heros NpeacTaBuTen.

23. TeXHUYECKMUTE EKMMU HAMAT HUKAKBO 3a4b/IKEHME A U3BbBPLUBAT AEMHOCTU, KOUTO He Ca NPAKO U
HenocpeacTBEeHO CBbP3aHM C MbPBOHAYaNHO CBbP3BaHE Kbm CaTeIMTHATa Mpexa U ocurypsasBaHe Ha
[ocTbn o YenyraTa.

24. B cniyyait Ye ce yCTaHOBM 0BEKTMBHA HEBB3MOMKHOCT 32 OCMIypsBaHe Ha AocTbn go CatenuTHaTa
MpeXka nam goctbn o YenyraTa Ha agpeca, nocodeH ot AboHaTa, nognucaHuaT [lorosop 3a Ycnyru ce
npeKpaTsaBa, KaTo NaaTeHUTe NpegBapuTenHo oT AboHaTa cymu ce Bb3CTaHOBABAT B CPoK A0 10 (pecer)
paboTHM pgHWU. HesaBucMmMO OT M36paHMA HauMH 33 M3BbPLIBAHE Ha NbPBOHAYA/IHO CBbP3BaHe,
06€eKTMBHaTa HEBB3MOXKHOCT 32 OCUTypsiBaHe Ha AoCTbn A0 CaTennTHaTa MpeXKa UAK JocTon 4o Yenyrata
BbB BCMYKM CNydan MoKe Aa 6bae yaoCToBepeHa eAMHCTBEHO OT TEXHUYECKM €KUM, KaTo B Cly4anTe No T.
20.1. AboHaTbT He3abaBHO yBeaomsaBa Al 33 MMNcaTa Ha Bb3MOXKHOCT A3 U3BbPLUM MbPBOHAYaNAHO
cBbp3BaHe n Al n3npalla cboTBeTeH TEXHUYECKM EKNM, KOMTO YAOCTOBEPABA HAa MACTO AeNCTBUTEIHATA



JIMnca Ha NpeAnocTaBKM 3a OCUrypsABaHe Ha A4oCTbn Ao YcayraTa.

25. ABoHaTbBT Ce 3a4b/1XKaBa Ha onpeaesieHaTa Npu CKAoYBaHe Ha JoroBopa 3a Yciyru aaTa v yac 3a
NMbpPBOHaYaHO CBbp3BaHe KbM CaTeIMTHATa MperKa M ocUrypsiBaHe Ha A4ocTbn Ao Ycayrata Aa npucbCcTea
Ha agpeca, nocodeH B floroBopa 3a Ycayrm WM Aa OCUTYpU CBOW npeactaBuTen (MbAHONETHO
[eecnocobHo NuLe, KOeTo NPUCHCTBA NPU U3BbPLLIBAHE HA MbPBOHAYa/IHOTO CBbP3BAHE N OCUTYPsiBaHE
Ha gocTbn Ao YcayraTa, U MOXKe [a YKarke MACTOTO Ha MHCTannpaHe Ha O6opyaBaHeTo, KakTo 1 aa
nognuiie NPoTokona no T. 22 no-rope ot UMeTo Ha AboHaTa). C ornea nsbarsaHe Ha BCAKAKBO CbMHEHME,
OCUTYPSABAHETO Ha AOCTbMN A0 U aKTUBMPAHETO Ha Ycayrata 3aBUCKU OT HAZIMYMETO: Ha PYHKLMOHMPALLO
KOMMIOTbPHO M KOMYHMKaUMOHHO obopyasaHe npu AboHaTa, pasnonarawo c Ethernet mnHTepdeic
(mpeskoBa KapTa), Ha onepalMOoHHa CUCTeEMa C MHCTaAUpPaHU ApailnBepu, NO3BONABALLM MON3BAHETO Ha
YCnyraTa, KaKTO U Ha AOCTbMHO MACTO 3a MHCTA/ZIMPaHe Ha CaTe/IMTHATa aHTeHa U ENEKTPUYHECKUN KOHTAKT B
6/1130CT A0 CaTeNUTHUA MOAEM.

26. [loCTaBYMKBT MOXKE [a NPeAOCTaBs U AOMbJAHUTENIHU YCYTK, B CyYall Ye Tak1Ba ca YroBOPEHU B
Jorosopa 3a ycayru ¢ AboHara.

27. Ako B uHAMBUAYaHUA [loroBop 3a yCayrm He e yroBopeHo Apyro, AGOHaTLT MMa nNpaBo Aa M3Mo/i3Ba
Ycnyrute camo Ha eAvH NepcoHaNeH KOMMNIOTHLP.

28. N3b6paHuTe oT AboHaTa Ycayrn n TapndHM naaHose ce nocoysaT B [loroBopa 3a yc/iyru U CbOTBETHUTE
NPUNOXKEHNA KbM HETO.

29. A1 moxKe Aa npeasiara cneumnasHu MepKu 3a Xopa € YBPeXAaHMA cneq cKkatouBaHe Ha [Jorosop 3a
ycayrm nog dopmaTa Ha cneunasHu oTCTbNKM UK Tapudu, nybankyBaHn Ha MIHTepHeT cTpaHuuaTta Ha Al.

IV. UHEHN HA YCNYTUTE. HAYUH HA NNALLAHE

30. (M3m. B cnna ot 05.05.2021 r.) UeHn Ha YcnyruTe:

30.1. UeHuTe Ha Ycnyrute ce opmMmmnpat oT e4ANH UAU HAKONKO OT CNeHUTE KOMMOHEHTH:

30.1.1. LleHa 3a cebp3BaHe (aKTMBaLUMA) — Ob/XKM Ce 3a CBbP3BaHe Kbm CaTenntHaTa mpexata u/mam
[0CTbN 0 YcnyraTa v ce 3anaala eAHOKPATHO Npu CKAoYBaHe Ha Jlorosop 3a Ycayru uam 3akynyBaHe Ha
npeanaaTeHa Ycnyra. LleHaTa 3a cBbp3BaHE He ce Bb3CTaHOBABA, C/e, KaTo BEAHDbXK BeYe e U3BbPLUEHO
cBbp3BaHe KbM CaTennTHaTa Mpexa u/uanm gocTbn A0 cboTBeTHata Ycayra, B TOBa 4YMCAO MpU
npeKkpaTaBaHe Ha [JJorosopa 3a Ycnyrun, He3aBMCMMO OT OCHOBAHMETO 3a TOBaA.

30.1.2. LleHa 3a MHCTanauma - bW Ce 3a 4eNHOCTUTE, U3BBPLUBAHM OT TEXHUYECKUA eKun.

30.1.3. MeceyHa aboHameHTHa Takca (MAT) — ob/XKM ce 3a nogabprKaHe Ha AocTbn go CatenmTHaTa
MperKa 1 Ycayrata v ce 3analta ot AGoHaTa eXXemeceyHo, npes mecela, NpeaLlwecTBally, meceua Ha
nonssaHe Ha Ycnyrata (ocBeH ako He e npeasuaeHo Apyro B [lorosopa 3a ycayru u/vunm ueHopasnuca Ha
YcnyraTa).

30.1.4. LeHa Ha AONbAHUTENHW YCAyrM — 3anaala ce ot AboHaTa Npu NoA3BaHe Ha AOMbAHUTENHN
YyCAyru, akTMBMPAHKU NO Bpeme Ha AelcTBue Ha [lorosopa 3a Yc/ayru cbriacHO AeMCTBaLMA LEHOPA3NUC
Ha Al.

30.1.5. LeHa 3a nakeT oT npegnaateHn Ycayrm — onpegens ce B LeHopasnuca Ha Al 3a npegnnateHu
YcnyrM M BKAKOYBa NbpBOHAaYaNHa LieHa Ha naketa W/Man UeHa 3a npesapexkgaaHe. LleHute Ha
npeannateHnTe YCNyru ce 3aniawat NnpeaBapuTesIHO U He NognerKaT Ha Bb3CTAaHOBABaHE.

30.2. MeceuHaTa aboHameHTHa TaKca, Ab/IXKMMa 32 MbPBMA U NOCNeAHMA MeCeYeH TaKCyBall, nepuog ot
AenctemneTo Ha Jorosopa 3a Ycayru, ce 3annalia NnponopuyoHanHo Ha 6pos Ha AHUTe Ha Nos3BaHe Ha
Ycnyrata. MeceyHata aboHameHTHa Takca NoA/ieXu Ha Bb3CTaHOBABaHe B C/lydauTe NpeasuaeHn B T. 24
M T. 69 oT HacTosAwmTe O6LKM ychoBums.

30.3. BcmuKuM ycayru ce 3annalat B 3aBUCUMOCT OT TEXHUMA BMA, U cneundmKa, No LeHU, CbrNacHo
AeWcTBalLmA ueHopasnue Ha YcayraTa.



30.4. Al cv 3ana3Ba NPaABOTO A3 NPOMEHA LEeHUTe Ha NpeaoCTaBAHMTE YCAYrv No peaa, NnpeasmaeH B

OEeNCTBaLLLOTO 3aKOHOAATENCTBO. MI3MEeHeHMA 1 AoNb/IHEHMA Ha UHAMBUAYANHM AOrOBOPU MOXKE Aa ce

NpaBsT, KAKTO eAHOCTPaHHO oT Al no peaa, NpeABMAEH B AeMCTBALWOTO 3aKOHOAATE/ICTBO, TaKa M No

B3aMMHO Cbl/1acue Ha CTpaHuTe.

30.4.1. MNpu NnpoMAHA Ha Ab/KMMU AaHDBLWN UAM TAKCU, HAJIOXKEHA OT 3aKOH UM APYr HOPMATUBEH aKT, Al

MMa NpaBo, Aa NPUIOKN HOPMATMBHO onpegeneHaTa AaHbYyHA CTAaBKA aBTOMATMYHO NO OTHOLWeEHME Ha

KpalHUTE LeHU, MoOCoYEeHM B AEMCTBALLMA LEHOPA3NNUC U B AelcTBalLmMTe [JoroBopU 3a yCAYru, CKAOYEHU

¢ AboHaTuTe.

30.4.2. A1 bbarapus uma npaso Aa npomeHa MAT BeAHbBXK rOAMLIHO (HO He No-paHo OT 3 Mecela oT

[aTtaTa Ha BAM3aHe B CK/1a Ha AOrOBOpPa U/UAK NPUNOKEHWUETO 3a YCAYIK), KaTo A MHAEKCcMpa ¢ 06aBeHnA

oT HCU cpeaHoroaumiueH nHAeKC Ha NoTpebutenckute LeHn 3a npeaxoaHarta rogmHa (CpeaHoroamiHu

WML, npeaxoaHaTta rogmHa = 100), aKo CbLUMAT e paBeH uam no-ronam ot 1%. MHaekcmupaHata MAT e

OCHOBA 3a U3BbpPLUBAHE Ha MHAEKCALUMA Npe3 cneaBalla rogmHa. MHpopmauma 3a MHAEKCUMpaHaTa Takca

ce BKJ/II0YBA B MbpBaTa MeceyHa paKTypa Ha aboHaTa cnea U3BbplUBaHE HAa MHAEKCUPAHETO.

30.5. Al npeacTasa LeHUTe Ha ApebHo 3a ceBegeHMe B KomncuaTa 3a peryimpaHe Ha cbobuleHmATa B 3

OHEBEH CPOK Npeau BAIM3aHETO UM B CMNA U M1 Ny6AMKyBa Ha MHTepHET cTpaHuMua Ha Al 1 npegocTass

6e3nnaTHO MHPOpMaLMA Ha MNoTpedbuTennutTe M ApyrM AWLa 3a TAX BbB BCMYKM CBOWM MarasmMHM Ha

TeputopuaTa Ha PenybaunKka Bbarapus.

30.6. A1 ma npaBo Aa npegnara HamaseHue Ha LeHaTa Man OTCTBNKU NpU e4HOBPEMEHHO UM CBbP3aHO

3aKynyBaHe Ha NaKeTu OT ABe UAN NOBeYe YCAYru, BKAOUYUTENHO YCIYTU, KOUTO He nonaaaT B obxBaTa Ha

Ycnyrara.

31. (M3m. B cuna ot 05.05.2021 r.) KpeanteH nMmuT:

31.1. A1 nma npaBo Aa onpeaens KOHKPeTHa cyma (KpeguTeH IMMUT), B paMKUTE Ha KOATO ABOHATBLT MMa

Bb3MOXKHOCT Aa NoA3Ba NpeaocTaBeHUTe ycayru, 6e3 ga e Heob6xoAMMO BHACAHETO Ha rapaHLUMOHHA Cyma.

KOHKPEeTHUAT pasmep Ha KpeguTHUTE IMMUTU Ce onpeaens B LeHopasnuca Ha Ycayrara.

31.2. UHAMBNAYANHUAT KpeauTeH IMMUT MOXKe Aa Ce aKTyanmnsupa nepnoanyHo ot Al.

31.3. Al moxe fa nHbopmmnpa no noaxoaail HaumH A6oHaTUTE CU 3a U3YEepPNBaAHE HA KPeaUTHUA AUMUT

npu JOCTUraHe Ha cyma, paBHa Ha 90 % ot cbwmA. Cnep nosyyaBaHe Ha Tasn MHbopmMaLmaTa ABOHATLT

MMa NpaBso:

31.3.1. B CPOK [0 AOCTUraHe Ha KPeaAUTHUA TMMUT A3 NpeacTasm 6aHKoBa rapaHLUMs UK 4a BHece
rapaHLUMOHHa cyma, obe3neyaBalla NaalaHeTo Ha CymaTa, HagBuLLaBaLla KPeanTHUA IMMUIT;

31.3.2. ga 3anaaTy BCUYKWM NON3BAHU A0 MOMEHTA YCAYrN B TPUAHEBEH CPOK C/ief yBeJOMABAHETO My.

31.4. Npu HagBULIABaHe Ha KPeaAUTHUA INMUT U/UAN NPU HEU3MbIHEHWUE HA HAKOE OT YC/I0BUATA MO

npeaxoaHata T. 31.3, Al uma npaBso Aa cnpe AocTbna Ha AboHaTta Ao Ycayrata u/wav ga npekpartu

Jorosopa 3a ycayru.

31.5. A1l moKe egHOCTPaHHO Aa HaMansABa KPeauTHUSA AMMUT B M3bpoeHuTe No-40/y CNydau, 3a KOeTo

yBegomsea AboHaTa:

a/ B 3aBUCMMOCT OT TeKyllaTa KpeanuTHa oLeHKa Ha notpebutens;

6/ B cnyyaute Ha 3noynoTpeba no 7. 88.1;

8/ npu 3abaBa Ha naallaHe.

31.6. ABOHATBLT e ANbXKEH A3 3an1aTy BCUUKM ObAXKUMU CYMU 33 NON3BAHWN YCYTU, BKAKOUUTENTHO U Te3n

HaAXBbPAALM KPeaUTHUA NTMMUT. HaaxBbpaaHETO My AaBa NpaBo Ha Al, HO He 3a4b/1’KaBa APYHKECTBOTO

[a orpaHuW4yaBa M cnnupa NoN3BaHeTo Ha ycayruTe Ha AboHaTa. B 4acTHOCT, Npu npeBuLLaBaHe Ha

KpeauTHUsa numuT Al moxke (HO He ce 3aab/iXKaBa) Aa cnpe Bb3MOXHOCTTa Ha ABoHaTa Zla oCblUecTBABa

M3XO4AWM MOBMKBAHUA, OCBEH M3XO4AWMTE MNOBUKBAHMA KbM YCAYITM 33 CNEWHM MOBUKBAHUA.

HeyBegomseaHeTo Ha ABoHaTa Npu AOCTUraHe Ha KPeauTHUA IMMUT, He 0CBOBOXKAaBa NocaeaHus oT

334bXKEHNETO Aa 3anaaTh BCUYKN ObKUMU CYMU, BKAKOUUTENHO Te3U, HAAXBbPAALWMN KPegUTHUA TUMMUT.



32. (M3m. B cuna ot 05.05.2021 r.) 3annawaHe Ha Ycayrute:

32.1. NnawaHeTo MoXe Aa 6bae n3BbpLIeHO B 6poli (B marasmHuTe Ha Al), no 6aHKOBa cmeTKa Ha Al,
rnocodeHa B M3gageHata pakTypa 3a AbKUMUTE OT ABOHATa CYMM MAM NO APYF HAYMH, CbINACHO
npegoctaBaHUTe 0T A1 Bb3MOMKHOCTU 3a 3anallaHe Ha AbAXKUMUTE CyMU. BCUUKM pa3xoam, CBbP3aHu ¢
M36paHUA HAYMH Ha NNaLaHe ca 3a cMeTKa Ha ABoHaTa.

32.2. MNpwu nnawaHe no 6e3KkacoB HauyMH, NJALWAHETO Ce CYMTA 3a M3BBPLUEHO Ha AaTaTa Ha 3aBepsABaHe Ha
CmeTKaTa Ha Al.

32.3. 3annaLwaHeTo Ha yCAyrnTe ce N3BbpLIBA Bb3 OCHOBA Ha MeceyHa $aKTypa, KOATO Ce N34aBa Ha UMETO
Ha AboHaTa. Mpu cknrouBaHe Ha [loroBopa 3a KoHKpeTHaTa Ycnyra Al ysegomasa Bcekn ABOHaT 3a
TaKCyBaLLMs Nepuoa, 3a KOMTO e My 6bae nsgasaHa daktypa. [pomaHaTa Ha TO3U Nepuosa moxe Aa bbvae
M3BbpLIBaHa eAHOCTPaHHO oT Al cniea npeaBapuTenHo ysegomaeHme Ao AboHaTa. HenonyyaBaHeTo Ha
daKTypaTa He ocBoboKaaBa ABoHATUTE OT 3a4b/IXKEHMETO MM 3a MJIalllaHe Ha Ab/KMMUTE cymu. B caydai,
ye AGOHATBLT NO/AI3BA M APYIN YCAYTU (Ypes eaHa UAW HAKOAKO MpexXu Ha Al) Bb3 OCHOBA Ha OTAENHU
forosopu ¢ Al, nocnegHUAT MMa NpPaBo Aa U34aBa egHa o6uwwa GaKTypa 3a Te3u yCayrm 1 3a yeayrute,
npeaocTaBsHN Bb3 OCHOBA Ha Te3n O6wm ycnosus.

32.4. Al npegocTaBa Ha AboHaTa He No-masko oT 15-aHeBeH CpoK cneq usgasaHe Ha ¢akTypaTa 3a
naalaHeTo Ha NocoYeHaTa B HeA cyma. Hecna3BaHeTo Ha CpoKa gaBa npaso Ha Al aa U3nosi3Ba BHeceHaTa
oT ABoHaTa rapaHUMOHHa cyMa (aKo e HanuLe TakaBa) 3a NOKPMBAHE Ha YacT UMW Ha LANOTO 3a4b/IKeHUe
n/vnn ga npekpaTv goctona Ha AboHata go Ycnyrarta.

32.5. MNpwu nnnca Ha U3pMYHO BonensaseHMe Ha ABOHaTa Koe OT B3eMaHMATa NOracsBa, KaKTo M KOraTo
BOJIEU3ABNIEHMETO HE CbAbPXKa TOYHO, KOPEKTHO M BaAnAHO OCHOBaHMe 3a naawaHe, Al noracsasa
CblLLEeCTBYBALLM 3a4b/XKEHMA NO Pesa CblNAcHO Y. 76 oT 3aKOHA 3a 3a4b/IKeHusTa n gorosopuTe (334),
3anoYBalikM OT Hall-CTapoTO NPU eAHAKBO 0OPEMEHUTENHWN 33 4b/IKEHNA.

33. CaHKUuM Npu HeypeaeHN NNALLAHUA:

33.1. (M3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHune Ne 276 ot 19.07.2018 r. Ha KPC u
noanucaHo CnopasymeHue ot 16.05.2019 r. mexkay KPC 1 Al) B cnyyait Ha 4acTMYHO MAW LANTOCTHO
HeusniallaHe Ha yKasaHaTa BbB GaKTypaTta uam apyr GMHaHCOBO-CYETOBOAEH AOKYMEHT CyMa B CPOKa 3a
nnawaHe, aboHaTHLT Ab/IXKM: 3aKOHOBATA /IMXBa 3@ 3a6aBa 33 BCEKU AEH 3aKbCHEHWE; PAa3X0AM, CBbP3aHU
CbC CbOMpaHe Ha AbAKMMUTE OT HEFO CYMM, BKIHOUMTENHO 3a CbAebHO M M3BBHCHAEOHO cbbupaHe,
M3BbPLUBAHO OT Al uam ypes TpeTn nua; obesweteHne B pasmep Ha 2,00 n.. 6e3 [/1C 33 06paboTKa Ha
NPOCPOYEHM 3a4b/IKEHUNSA, KOETO 06XBallla pPa3xo4m No aAMUHUCTPUpPaHe (aeiMHOCTU No cbbupaHe u
yBeAoMsABaHe) Ha NpocpoyeHn nnalaHusa. ObesweTeHneTo B pasmep Ha 2.00 nB. 6e3 A4C ce popmumpa

Ha 6a3a pa3npegeneHme Ha OTHOCMMMTE PAa3Xo4M 3a NoALAPBKKA M aMOPTM3aLLMS HA cMcTemaTa 3a
TaKCyBaHe, MPEKOBU Pa3Xoam, U 338 NePCOHaAs, a PasxoamuTe ce HauncaABaT Npu 3abasa Ha NalLaHeTo,
HaAXBbPAAWA onpeaeneHns B O6LWMTe yCI0BUA 3a yCayraTa MMHUMANEH CPOK oT 15 gHK cnep n3pasaHe
Ha d¢aKTypaTta 3a CbOTBETHOTO 3aAabskeHue. [MogpobHa uHbopmaumsa 3a ToBa obesweTeHwe e
nyb6anKyBaHa B LieHopa3snuca Ha Al Ha MHTEPHET CTpaHuLLaTa Ha 4PYHKECTBOTO —
33.2. B cnyyait e HeM3nnaWaHeTo Ha CYMUTE NPOAB/IXKU C/ief, U3TUYaHe CPOKa 3a naawaHe, Al uma npaso
Aa cnpe u/vav npeycTaHoBu AocTbna Ha AboHaTa o Ycayrata u/wnav ga npekpatu [orosopa 3a Ycayru.

V. MPABA HA ABOHATA/KPAMHWA NON3BATEN (M3m. B cuna ot 05.05.2021 r.)

34. (U3m. B cuna ot 05.05.2021 r.) AboHaTbT/KpaitHua nonssaten nma Npaso Aa Nosi3sa Ycayrata B
CbOTBETCTBUE C U3NUCKBAHMATA Ha HacToAwwmMTe O6LmM ycnosus u Jorosopa 3a yCayru.

34.1. (M3m. B cuna ot 05.05.2021 r.) NoTpebutenmTe MMaT Bb3MOXKHOCT 3a CK/IOUYBaHE Ha AOrOBOp 3a
YCAYrn ¢ MbpBOHAYasieH CPOK, He NO-AbAbI OT ABe roanHK. Pasnopepbata ce npunara u 3a KpaliHu
non3BaTesiv, KOUTO Ca MUKPOMPEANPUATUA, MaJIKu NPeaNPUATUA N IOPUANYECKU NLLA C HECTOMAHCKA



e/, OCBEH aKO Te M3PUYHO He ca Cce OTKa3aJn OT CbOTBETHUTE MpPaBa MpPW CK/IIOYBAHETO Ha JOroBopa.
34.2. (U3m. B cmna ot 05.05.2021 r.) MNoTpebutennte MaT Bb3MOXKHOCT Aa CKAYaT AO0roBOpP 3a YCAYIU CbC
CPOK OT egHa roanHa. Pasnopeabata ce npuaara v 3a KpaHW NON3BaTENU, KOUTO CA MUKPONPEANPUATUA,
MaJIKM NPeAnpUATUA NN IOPULUYECKU NLLA C HECTOMAHCKA Lie/l, OCBEH aKO Te M3PUYHO He Ca Ce OTKazaau
OT CbOTBETHMTE NpaBa NpPY CKAOYBAHETO Ha AOrOBOpa.

34.3. loroBopbT BAK3a B cuna HesabasBHO, npeasug dpakra, ye Al npeagocrtasa Ha AboHaTa ObopyaBaHe,
KaKTO M Nnopagm ToBa, Ye NoA3BaHEeTO Ha YcnyraTta no JOroBopa e cBbp3aHa ¢ non3BaHe Ha O6opyasaHe,
npeaoctaseHo oT Al. B cnyyauTe Ha npogaxba oT pascTosHMe ce npuaara peast, npeasmaeH B 3aKOHa 3a
3alUMTa Ha noTpebuTennte n npunoxknmmnte 06K ycnoBua 3a npoaarkba oT pascToaHMe.

35. (M3m. B cuna ot 05.05.2021 r.) CkntoueHuTe [loroBopu 3a Ycayru, B KOUTO e onpeaesieH CPoK 3a
nonssaHe Ha Ycnyrata, moraT Aa 6b4aT Npoab/AKEHN CAMO C U3PUYHO NMUCMEHO Cbrlacne Ha AboHaTa
OTHOCHO YC/IOBUSATA 3@ NPoAab/XKaBaHe. [py AMnca Ha TakoBa CbrNlacue ciel U3TUYaHe Ha CPoKa Ha
[0roBopa Tov ce Npeobpasysa B 6e3cpoyUeH Npu CTaHAAPTHUTE YCIOBUA MO AOTOBOPA U NPUIOKEHUATA
KbM Hero.

36. MNoTpebuTtenar uma NpaBo Aa Aade CbI/IaCMEeTo CU Aa Nnojydasa Ypes3 CaTenmMTHaTa mpexkaTta Ha Al
NOBMKBaHMUA, CbOOLLEHNA AN ENEKTPOHHA MOLLA 33 LLe/IUTE Ha AUPEKTHUA MapKETUHT U PeKama, B TOBa
YMCNO NOBUKBAHMA M CbODOLLEHNA, CBBP3aHM C Yy4aCTMETO B KAMMAHUM MU SENHOCTM Ha TPETU CTPAHWU.
CornacveTo moxe aa 6bae OTTENEHO MO BCAKO Bpeme. bes Hanmume Ha npesBapuTENHO Cbriacue Ha
MoTtpebutens, Al moxKe Aa U3MNoa3Ba AAHHUTE, MOAYYEHU NPU TbProBCKA CAENKA, YPE3 KOUTO MOXKE A3
6bae oCblLecTBEH KOHTAKT ¢ MoTpebuTensn, 3a usnpalaHe Ha CbobLLeHME 33 MapPKETUHT U PeKama Ha
CBOM COBCTBEHM CXOLHW NPOAYKTU AW YCAYTW, KAaTO B TO3WN CAy4vai Ha MoTpebutens ce faBa Bb3MOXKHOCT
6e3Bb3ME3AHO U MO SIECEH HAYNH:

36.1. na u3pasnABa Hecbl/lacMe B MOMEHTA Ha CK/IIOYBAHE Ha CAeNKaTa; UK

36.2. na U3pasu Hecbrnacue ¢ 6bAELLO NoyYaBaHe Ha NoA0OHM CbobLEHMA, KOraTo TOBA HE e HanpaBeHOo
B MOMEHTA Ha CK/ItOMBAHE Ha CAe/KaTa.

37. A6oHaTLT MMa NpaBo A3 NoJlydaBa exxemeceyHo 1 6e3sb3me3gHO NoapobHa NMCcMeHa MHGopmaLma
33 N0/13BaHUTE YC/YTM 3ae4HO C MbPBUYEH CYETOBOAEH AOKYMEHT.

VI. 3A0b/DKEHUA HA ABOHATA/KPAMHWUA NON3BATEN (M3m. B cuna ot 05.05.2021 r.)

38. (M3m. B cuna ot 05.05.2021 r.) A6oHaTbT/KpaiHMAT noni3BaTen e A/sbXKeH Aa cna3sa pasnopeabure Ha
HacToswmTe Obwu ycnosua 1 [lorosopa 3a ycayru.

39. (U3m. B cuna ot 05.05.2021 r.) A6oHaTbT/KpaiHMAT Noni3BaTen e A/ibKeH B 7-AHEBEH CPOK, CYNTAHO
OT AaTaTa Ha HacTbMNBaHe Ha CbOTBETHOTO 06CTOATENCTBO, Aa cbobLaBa B nMcmeHa ¢opma Ha Al BcsKa
npomMaHa B HAMMEHOBAHWETO, agpeca CU MAM ajpeca Ha MOA3BaHe Ha YcayraTa WMAM B 4pyru
PErnCcTPaALMOHHU U MAEHTUPUKALMOHHN AaHHU, KAaKTO U 4@ NPeaoCcTaBy CbOTBETHUTE A0Ka3aTe/CTBa,
YAOCTOBEPSBALLM NPOMAHATA. B cnyyante, korato ABOHATLT XKenae Aa NPeMecTy NoA3BaHETO Ha YcayraTta
Ha HOB aZpec, TOBA € AOMNYCTUMO CaMo CbC CbI/lacneTo Ha Al, cpelly 3anaallaHe Ha gbAXKUMmaTa 3a ToBa
LeHa, aKo TaKaBa e npeaBuaeHa. B cnyyante, korato AGOHATLT XKenae Aa NPeKpaTr NoA3BaHETO Ha
YcnyraTta, nopagu npomsHa Ha agpeca cn, ABOHATLT He ce 0cBOOOXK4aBa OT 334bJ/IKEHUATA CM MO Te3n
O6wm ycnosuma u [loroBopa 3a ycayru, CBbp3aHM € NpeKkpaTaBaHe Ha NOA3BaHETO.

40. AGOHATLT € ANBbKEH A3 OCUTYPU: a) GYHKUMOHMPALLO KOMMIOTbPHO M KOMYHUKALMOHHO 060pyaBaHe,
KAKTO W OT Ha/IMYMETO Ha OMNepaLMOHHa CUCTEMA C MHCTAZIMPAHK ApaiBepu, MO3BOIABALLM NON3BAHETO Ha
YcnyraTa; 6) HeobxoaumoTo cbaelicTeue Ha Al 3a akTMBMpaHe Ha Ycayrata v 38 MHCTA/IMPaHe Ha
O6opyaBaHeTo. B cnyyait, ye Ycnyrata He Mmorke Aa 6bae akTMBMpPaHa Nopaan HeEM3NbHEHUE HA HAKOe OT
NMocoYeHMTe B Ta3M TOYKA 3a4bKeHUA, [LoroBopsT 3a Yeayrn ¢ AboHaTa ce npekpaTasBa U Al He Ab/IKM
BpbLUaHe Ha 3anJiaTeHuTe NPU CKAYBaHe Ha TO3M AOroBOP CyMM.



41. (U3m. B cmna ot 05.05.2021 r.) ABoHaTLT/KpaliHMAT Non3saTen e ANbXKeH Npu non3saHe Ha Ycayrata
[a nsnonsea eanHcTeeHo O6opyaBaHeTo, NpegocTtaBeHo oT Al. Ako AboHaTbT/KpaliHua nonssaten
nsnonsea ObopyaBaHe, KOETO He e NpeaocTaBeHo oT Al M NPUUNHABA CMYLLEHNA B AEACTBUETO HA
CaTenutHata Mperka, ToiM oTroBaps 3a WeTuTe, NpuunHeHn Ha Al 1 Ha TpeTn anua. B cnyvaunte no
npeaxogHoOTo uspeyeHne Al He HOCK OTFTOBOPHOCT 3@ B/IOLIEHO Ka4eCcTBO Ha 06CAY»KBaHe, KAaKTO U 3a
Bpeau, NpuumMHeHu Ha AboHaTta/KpaliHua nonssaTen Uan HeroBo MMyLLLECTBO.

42. (U3m. B cuna ot 05.05.2021 r.) AboHaTbT/KpaliHma Nnon3BaTen e ANbKeH Aa 3anialla BCUYKN YCayru,
CBbp3aHK € NoN3BaHeTO Ha YcnyraTa, cbrnacHo Jorosopa 3a Yeayru.

43, (U3m. B cuna ot 05.05.2021 r.) ABoHaTbT/KpaltHMAT nonssaTen e AbxeH aa nonssa ObopyasaHeTo U
YcnyraTa no HauyMH, KOMTO Aa He NPUUYNHABA CMYLLEHUA BbB PYHKUMOHMpPAHETO Ha CaTennTHaTa MpeXa,
KaTo c/ieBa fa r'v U3nosi3ea camo cCbobpasHO TAXHOTO NpeaHa3HavYeHMe N eAMHCTBEHO 3a LenuTe, 3a
KOWUTO Ca My NpeaoCTaBeHU.

44, (U3m. B cuna ot 05.05.2021 r.) AboHaTLT/KpaliHMAT Non3BaTen e ANbXKeH Aa non3sa Ycayrata no
HauyMH, KOMTO He HapyLlLaBa LLenocTTa Ha CaTennTHaTa Mperka U/Uan He Bb3NPEnATCTBa NPeAoCTaBAHETO
Ha Ycnyrata ot Al Ha TpeTu Anua, Npu cna3BaHe Ha U3NCKBAHMATA 3a KA4YeCTBO Ha ycayruTe.

45. (U3m. B cnna ot 05.05.2021 r.) AboHaTbT/ KpaHUAT Non3Baten nma caegHuTe 3a4b/KeHUs no
OTHOLLEeHWe Ha BcsAKo ObopyaBaHe, KOETO My € NpeAoCTaBeHo 3a NoA3BaHe OT [JocTaBYMKa 3a LLe/InTe Ha
npeaoctaBAHe Ha YcnyraTa:

45.1. fa non3Ba M CbxpaHABa NPegoCTaBEHOTO My 3a Non3BaHe ObopyaBaHe ¢ rpurKaTta Ha Ao6bp
CTOMNaHUH.

45.2. pa cnasBa BCMYKM YKasaHuAa Ha Al, cBbp3aHM C NpaBuAHATa eKkcnioatauma M 6esonacHoTo
nsnonssaHe Ha Ob6opyaBaAHETO, KOETO MY € NPeAOoCTABEHO.

45.3. MNpwu 3aryba, Kpaxkba, noBpesa UM yHULWOKaBaHe Ha ObopyaBaHe, KOETO My € NPeaoCTaBeHO 3a
nonseaHe ot Al, HE3aBMCUMO OT MECTOHAXOXKAEHNETO cu, ABOHATLT/KpaiHMAT Non3BaTeN e ANbKeH
He3abaBHO Aa ysegomu Al. B Te3un cnyyam, ako HacTbNMAMTe 06CTOATENCTBA Ce AbAXKAT HA NPUYNHM, 33
Kouto A6oHaTHLT/KpaliHMAT Non3saTen OTroBapsA, NOCAeAHUAT Ab/XKKU Ha Al cToliHocTTa Ha O6opyasaHeTo
CbrnacHo gencreawms LleHopasnuc Ha Al, 1 He ce ocBobOXK4aBa OT 3an/1allaHe Ha NPUIOKMMUTE LieHU
Ha Ycnyrata. B nocoyeHute cnydyau, korato AboHatsT/ KpaliHmAaT nonssaTen He e ysegomun Al 3a nunca
nnu nospega Ha O6opyaBaHETO, CbLLUAT He ce 0cBOOOXKAaBa OT 3an/1allaHe Ha NPUIOKUMUTE LLEHM 33
Ycnyrata n O6opyasaHeTo, AOPM KOrato nospeaaTa ce Ab/XKN Ha NPUYMNHM, 338 KOuTo ABoHaTHLT/ KpaltHuAat
nosa3BaTesn He OTroBapA. AKO A0 72 Yaca OT YCTHOTO yBeAoMJ/IeHMe 3a 06cTosTencTBaTa No Ta3mn TOUKa
A6oHaTbT/KpalHMAT NON3BaTeN HE e MOMCKaN Bb3CTaHOBABaHe Ha A0CTbNa, Al Mma nNpaso Aa U3nCKa
3an/alaHe Ha mecevyHa aboHamMeHTHa TaKca.

45.6. na He nsHaca ObopyaBaHETO, KOETO My € NPeAOCTaBEHO 3a N0A3BaHe, M3BbH TEPUTOPUATA Ha
Peny6auKka Bbarapus, ga He ro npeaocTaBa 3a No/i3BaHe OT TPETU ML, KAKTO M A3 He ro M3Mno/si3Ba No
Ha4YMH, KOMTO He CbOTBETCTBA Ha HacToAwMmTe O6LWmM ychoBus.

45.7. A6oHaTLT/KpalHMAT Noi3BaTeN HAMa NPaBo Aa OTCTPaHABA Cam MAK Aa AONYyCKa TpeTn Aanua aa
OTCTpaHaABaT nospeam no O6opyaBaHeTo.

45.8. fa BbpHe NpegocTtaBeHoTo My ObopyaBaHe B cefemaHEBEH CPOK OT NpeKkpaTaBaHe Ha Jorosopa 3a
ycnyru.

45.9. na BbpHe NpegocTaBeHoTo My ObopyaBaHe B cegeMAHEBEH CPOK, B CIy4ail Ye Ha onpeaeneH eTan
OT AencTemeTo Ha [loroBopa 3a ycnyrm my 6bae npegoctaBeHo HoBo ObopyasaHe oT Al 3a uennTe Ha
nonssaHe Ha Ycayrara.

46. (U3m. B cnna ot 05.05.2021 r.) ABoHaTLT/KpaliHMAT Non3saTen e AnbXKeH aa ysegomasa Al B ciydauTe,
KoraTo Ycnyrata € HeHan4Ha Uan € BNOLWEHO KayecTBo.

47. (U3m. B cuna ot 05.05.2021 r.) B cayuait ue AboHaTbT/KpaltHUAT nonssaten He BbpHe Ha JlocTaBumKa
nosy4eHoTOo oT nocnenHuAa ObopyaBaHe UK O BbpHE B HEM3MPABHO CbCTOAHME, ABOHATBLT Ab/IKM Ha
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[JocTaBunKa cToliHocTTa Ha ObopyaBaHETO CbrnacHo AencTBalwms LleHopasnuc Ha Al.

48. (U3m. B cuna ot 05.05.2021 r.) ABoHaTbT/KpaliHMAT non3saTen e ANbXeH Aa He U3non3Ba YcayraTta ¢
Len nssamMyaHe Ha nevanba 3a cebe cn UK 3a TPETU AUUA.

49. (M3m. B cmna ot 05.05.2021 r.) AboHaTeT/KpaltHMAT Non3BaTeN e ANbiKeH Aa He M3non3ea YcayraTa 3a
Hepa3pelleHun oT [JocTaBYMKA M AEACTBALLOTO 3aKOHOAATE/ICTBO AEMHOCTU U LU, BKIOYUTENHO, HO He
camo:

49.1. fa He 3apexaa, CbXpaHABA, U3N0N3BA, PAa3NPOCTPaHABA UM Npeaasa ¢alinose, Nporpamm Unm
KaKBUTO 1 A3 € APpYTY MaTepuasm, CbAbPKALLM KOMNIOTbPHU BUPYCKU, MPOrpamMm 3a oTaaneyeH A0CTbh
(,TPOAHCKM KOHe"), HexkenaHa nowa (“spam”) WMAM MaTepuanu, HACOYEHU KbM MPEOAONABAHE,
KOMMNPOMETUPAHE WAW 3aTpygHABaAHE [AEWHOCTTa Ha KOMMTPUM M KOMMIOTbPHUM WHGOPMALMOHHMU
cucTemu;

49.2. na He n3non3Ba YcayraTta 3a UsnpalaHe Uan nosiydaBaHe Ha MaTepuann ¢ 06MaeH, HACUICTBEH AN
3an/IalMTeNEH XapaKTep, UM TaKMBA KOUTO HapyLlaBaT NOBEPUTENHOCT, IMYHA HENPUKOCHOBEHOCT,
aBTOPCKU MpaBa v Apyru npasa Ha Al nnaum Tpetm Anua, Nam TakMea, M3NpaLaHeTo 1 NOy4aBaHETO Ha
KOWUTO HapyLlaBa 3aKOHOBMA pes, Ha CTPaHaTa UM CbAbPrKA MPU3MBU 33 U3BbPLUBAHE HA HACUJICTBEHN
aencreus;

49.3. na He U3BbPLLBA AENCTBMA C LIE HEPEr/TAMEHTUPAHO NoJly4aBaHe Ha NOTPebuUTeIcKo MMme 1 napona
Ha ApPYT KAWEHT, KAaKTO U TAXHOTO M3MON3BaHeE;

49.4. pna He N3BbPLUBA AENCTBMA C Len NPOHUKBAHE AN NoNydYaBaHe Ha MHGOPMaUUA OT APYr KOMNIOTHP
B paMKuTe Ha CaTennTHaTa MpeXka 6e3 cbrnacMeTo Ha COBCTBEHMKA M NON3BATENS Ha TO3U KOMMIOTHP;
49.5. na He npeaocTaBA 3a Nos3BaHe Ha ObopyaBaHETO Ha TPeTU AnUA U/UAK 4a U3BbLPLUBA AEUCTBUA HA
pasnopexgaHe c ObopyaBaHeTo.

49.6. A6oHaTbT/KpalHUAT NoN3BaTen ce 3aAb/XKaBa Aa He npomeHs ceon IP aapec u/mnn MAC agpec 6e3
M3PUYHOTO Cbrnacue Ha Al.

50. (M3m. B cmna ot 05.05.2021 r.) ABoHaTbT/KpaltHMAT non3saTen ce 3a4bAxKaBa Aa He 1U3Non3Ba
npeaocTaBAHaTa My Yc/yra Ha noBeye OT €AMH KOMMIOTbP, OCBEH aKO TOBA € U3PUYHO NpeasuaeHo B
Jorosopa 3a ycayru.

n/ nan npepocTaBaHeTo Ha Ycnyrute, AbBoHaTLT/KpalHMAT Non3BaTten e ANbKEH Aa OTCTPaHU B Halt-
KPaTbK CPOK CbOTBETHMUA BUPYC.

52. (U3m. B cuna ot 05.05.2021 r.) AGoHaTbT/KpaiHMAT Nosi3BaTen e A/1bKeH Npy HeobXoANMMOCT U Npu
Ha/IMYMETO HA AOCTAaTbYHO OCHOBAHMA U CbMHEHMA OT CTPaHa Ha [JJOCTaBYMKaA 3a Ha/IMUYME HA HapyLeHue
no HacToAWMA pa3gen, Aa OCUrypaBa AOCTbN HA NpeacTaBuTenn Ha [locTaBuMKa 4O KOMMOTbPA M 40
OoCTaHanata 4act oT O6opyaBaHeTOo 3a OCblUecTBABaHE Ha MNPOBEPKM OTHOCHO CMa3BaHeTo Ha
3afbaXKeHMATa My no Tesn O6wWmM ycnosua n [loroBopa 3a ycayru.

VII. NPABA HA Al

53. (M3m. B cuna ot 05.05.2021 r.) Al vma npaBo Aa MNoAy4aBa B CPOK BCUYKU ABAXKUMMU OT
A6oHaTa/KpaliHua nonssaten cymu 3a N0A3BaHETO Ha YcayraTa M NpeaoCcTaBeHUTe Apyru yCayru.

54. (U3m. B cuna ot 05.05.2021 r.) 3a uenute Ha U3rpaxaaHeTo UM noaabpxaHeto Ha CaTennTHaTa
mperka Al nma NpaBo BPeEMEHHO, 332 Bb3MOKHO HAaM-KPaTbK CPOK, Aa NpeyCcTaHOBABA AOCTbMA Ha
AboHaTa/KpaiHua nonssaten Ao Ycayrara.

55. Al MMma NpaBO CaMOCTOATE/IHO MM Ype3 APpYro Anue/Anua Aa M3BbpLIBA MbpPBOHAYa Ha M TeKyLa
KpeauTHa oueHKa Ha AboHaTHTe 3a Noa3BaHe Ha YcnyraTa, ¢ ores npeleHka cbbnpaemocTtTa Ha
B3€MAHMATA, KAaKTO WM OUEHKa Ha AOGOHaTMTE 33 MAapPKETUHIOBM MNPOYYBAHUSA M 33 WM3roTBAHE Ha
notpebutenckn npodumnun cnopes MHANBUAYANHUTE UM UHTepecu. KpeamTHaTa OLEeHKa BKAOYBA OCHOBHO
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aHaNMn3 Ha MHPOpPMaLMA MO NPeaxXOAHU U HACcToALM AoroBopu ¢ Al, nnallaHmA, U3BbPLIEHN UK
M3BBPLIBAHM MO CMAATa Ha Te3M AOrOBOPM, KAKTO M HECNa3BaHETO Ha YCI0BUA N CPOKOBE MO Te3un
[0orosopu.

56. B 3aBMCMMOCT OT KpeauTHATA OLLEHKA MO npeaxoaHaTa Touka, Al nma npaso:

56.1. na oTKa)ke u/nau npeycraHoBmM AocTbna Ao Ycnyrarta;

56.2. ga npefocTaBu A0CTbN CAMO A0 YacT OT YCAyruTe, npesoctasaHn ot Al;

56.3. ga npefnocrasu 40CTbN 40 YcnyraTta caeq BHacaHe Ha onpegeneHa oT Al rapaHuUMOHHa cyma.

57. A1 nma nNpaBo Aa OCbLUECTBABA MM M3MPaLLA NOBMKBAHMA, CbOOLLEHMA UM e/IEKTPOHHA noula 33
LennTe Ha AUPEKTHUA MapKETUHT U peKnama, B TOBA YNC/I0 NOBUKBAHMA U CbOOLLEHWSA, CBBP3AHU C
Y4acTUETO B KAMNAHUN AN AEMNHOCTM HA TPETU CTPaHU, B Cy4ai Ye MoTpebutenaTt e Aan cbrnacmeTo cu
[a Nojly4yaBa TakMBa NOBUKBAHMA, CbOOLLEHNA UAM eNeKTPOHHA NoLua Ypes mpexkuTe. CbriacMeTo MoxKe
Aa 6bae oTTern1eHo No BCAKO Bpeme.

58. Al moxe Aa U3non3Ba gaHHUTe, 6e3 Hanune Ha NpeaBapuUTeNiHo cbiiacue Ha MoTpebutens,
Nosly4YeHu Npu TbProBCKa CAE/Ka, Ype3 KOMTO MOXKe Aa bbae OCbLLeCTBEH KOHTAKT ¢ MoTpebuTens, 3a
M3npaLaHe Ha CbobLEHNE 32 MAaPKETUHT U peKaama Ha CBOM COBCTBEHM CXOAHU NPOAYKTU UAN YCAYTN,
CbrnacHo T. 36.

59. (M3m. B cuna ot 05.05.2021 r.) Al moske aa nHbopmupa AboHaTta/KpaltHua noassarten no noaxoasiy
HauYMH NPU HapylaBaHe Ha HAKoA OT pa3snopenbute Ha ObWMTe YCI0BMA, KaKTO M B C/Iy4anTe Ha
pa3swunpsaBaHe obxBaTa Ha YcsyraTa v Ha NpeKkbCcBaHe Ha 0bcnyKBaHeTo oT CaTenuTHaTa Mpeka.

60. A1 uma npaBo Aa cnvpa NpeaocTaBaHeTo Ha Ycayrata Ha AboHaTa/KpailHua nonssaTten B caydaid, de
CbLUMAT HapyLLaBa CBOW 3a4b/IXKeHUA, CBbP3aHM C N0N3BaHETO M/MAuM 3anaalllaHeTo Ha YcayraTa, Kato
npeaocTaBaHETO M ce Bb30OHOBABA C/le[ OTCTPaHABaHE Ha HapyLEHMETO, a B Cy4Yaid, Ye HapyLUEHMETO He
61bae oTcTpaHeHo Al nma npaBo Aa npekpaTtn JoroBopa 3a ycnyru. MNpegnnateHnTe oT ABoHATUTE TaKcy,
OTHACALWM Ce 3a Nepnoaa Ha CnMpaHe Ha NPeaoCTaBAHEeTO Ha YcayraTa, He NnogneaTt Ha Bb3CTaHOBABAHE.

61. MNpu 3ab6aBa Ha AGOHAT, CBbP3aHa CbC 3aniallaHe Ha Ab/KUMa UeHa, Al uma npaso:

61.1. na 3non3Ba BHeceHaTa oT ABOHaTa rapaHUMOHHA Cyma Uav 6aHKOBa rapaHLMs, ako e Haauue
TaKaBa, 33 MOKPWBAHE HA YacT WAM Ha UANOTO 3aAb/KEHME, KaTo MpU MOKPMBAHE Ha 4acT oOT
3aab/keHneTo Al nma npaeo Aa cnpe u/uam npekpat gocrbna Ha AboHaTta go CatenMTHaTa Mpexa.
61.2. aa nonyum ot ABoHaTa IMXBaA B pa3Mep Ha 3aKOHHaTa /IMXBa 33 BCEKU AEH 3aKbCHEHME, KAaKTO U
pa3xoauTe, CBbP3aHM C yBEAOMABAHE 33 U CbC CbOMpPaHe Ha Ob/IKUMUTE OT HEFO CYMMU.

61.3. aa cnpe aoctbna Ha AboHat go CatenuTHata mpexa u/vnm aa npekpatn [lorosopa 3a Ycayru.

62. A1l morKe aa npegnara ycayru 3a HabntogeHe n KOHTPOA Ha pasxogmuTe oT cTpaHa Ha ABoHaTuTe,
BK/IIOUYUTENHO Npeau3BecTre Npeam AocTMraHe Ha onpeaeneHa GMHaAHCOBa rpaHULA Ha NnoTpebaeHue.
HuBaTa Ha ¢MHaHcoBaTa rpaHuLa ce onpeaenaT B LleHopasnuca Ha Al 1 cbBRNagaT ¢ pasmepa Ha
KpeguTHUTE IMMUTU. YCyruTe ce NpefoCcTaBAT, KOraTo TakMea ca AOrOBOPEHU UM TaKOBA 3a4b/IKeHME e
Ha/I0XKEHO MO pefa Ha 3aKoHa.

63. A1 nma npaBo, Npu cna3BaHe Ha AeNCcTBaUTe HOPMATUBHU U3UCKBAHMA, Aa NPAaBU NPOMEHM B
TEXHO/IOMMATA HA NPeAoCTaBsHe Ha Ycayrata U Aa npoMeHsa obxBaTa Ha NpegoCTaBAHUTE YCAYT.

64. A1 a1 oNPaBOMOLLEHM /IMLLIA MMAT NPABO Ha AOCTbN c/ied, oTnpaBsaHe Ha UcKaHe Ao ABoHaTa no
noAxoAAL, HauMH 4O NOMeLLEHMATA HAa ABOHATa, B KOMTO ce non3Ba YcnyraTa, 33 UeauTe Ha OTCTpaHsBaHe
Ha Bb3HUKHA/IM NOBPEAM UM BAIOLLEHO Ka4yecTBO Ha Non3BaHe Ha YcayraTa. B cayyald, ye AGOHaTHT He
OCUTYPU HEOBXOAMMMS JOCTLN CNes OTNPABEHO MCKaHe OT cTpaHa Ha Al, A1l He HOCM OTrOBOPHOCT 33
HeHann4YmeTo Ha YcnyraTa Uam BAOLWEHOTO M KayecTso.

65. Al morKe @ npunara MepKu 3a ynpas/jeHue Ha Tpaduka Ha JaHHM, OCHOBAHW Ha 06EKTUBHO
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pPa3NNYHUTE TEXHUYECKN U3MCKBAHUSA 3a OTAENHUTE KaTeropumn TpaduKk. MepKu 3a ynpasieHUeTo Ha
TpadurKa moraT Aa ce Npunarat U B CheAHUTE CydYau, a UMEHHO:

a) N3NbAHEHWE Ha HOPMAaTUBHM aKTOBE, aKTOBE Ha AbP’KaBHM OpraHKn, CbAebHN opraHu U Apyrv Ny6ANYHU
OpraHu, KakTo U cnasBaHe Ha MepPKU, NPeaBULEHU CbC 3aKOH;

6) c uen 3anasBaHe curypHoctta M Lenoctta Ha CaTenuTHaTa Mmpeka, KpaliHUTe YCTpOWCTBa W
npeaocTaBaHUTE YCAYIY;

B) 3a NpegoTBpaTABaHe Ha NpeAcToALWo npeToBapsBaHe Ha CaTenMTHaTa MpeXa, 3a Aa Ce CMeKun
Bb3/eCTBMETO OT NpeToBapBaHe Ha CaTenuTHaTa MpeXKa, U KoraTto ToBa NpeToBapBaHe e BpeMeHHO UK
npu U3KAUNTENHN 06CcToATeNCTBA. B Te3n cnyyaun AOCTLABLT Ha rpynu NoTpebuTenm moske aa 6bae
KpaTKOBpEeMEHHO orpaHmMyeH u/vmnu 3atpyaHeH, 4o oTnagaHe Ha HeobxoamMmocTTa. EKBMBaneHTHUTe
Kateropuu TpadpuK Ha AaHHU B NOCOYEHUTE CyYan ce TPeTMpaT eiHaKBo.

MpeanpuetTuTe MepPKK 3a ynpasBieHMe Ha TpaduKa MOXKe Aa 3acerHat HenpPUKOCHOBEHOCTTA Ha JIMUYHUSA
YMBOT U 3allMTaTa Ha IMYHMTE AaHHM Ha NoTpebuTennte cbobpasHO NPUAONKUMOTO 3aKOHOAATENCTBO.

VIII. SAAbL/TKEHUA HA Al

66. Al ocunrypaBsa KavyecTtBeHa Ycayra, 24 yaca Ha geHoHowwue, 7 4HU B ceagmunuata, Tam KbAaeTo ce
npeaocTtass Ycnyrata, OCBEH B C/ly4anTe Ha Bb3HMKBAHE Ha 0b6CToATE/ICTBA OT HEMpPeoao/IMMa CUia 1 B
cny4dyauTe, NnpeaBuaeHn B HactoawmTe ObwmTe ycnosus.

67. Al ocurypaBa B Hal-KpaTKMA MNPAKTUYECKM BB3MOXKEH CPOK OTCTPaHABAHE Ha MoBpeanTe B
CaTtennTHaTa mpexa. HemsnpaBHOCTH, CBbP3aHM C NpeaoCcTaBAHe Ha YcayraTa ce oTcTpaHABaT oT Al B Ha-
KpaTKMA NpaKTUYECKM Bb3MOXKEH CPOK, Cied ocurypsasaHe Ha AocTbn oT AboHaTa [0 agpeca Ha Non3BaHe
Ha Ycayrara.

68. B cnyyalt Ha N1aHUMpPaAHO NPEKbCBAHE MK BNIOLWEHO KAYeCcTBO Ha Ycayrata Npu U3BbpLUBAHE Ha
NpodUNaKTUUYHN npernean, PemMoHTU WAM nopaau pas3sutMe Ha CatenuTHata mpexa Al u/waum
MHOOPMALMOHHUTE CUCTEMU € ANbXKeH Aa MHbopMMpa npesBapuTenHo AboHaTMUTe B 3acerHaTma paioH
BK/IIOUMTE/THO M 33 CPOKOBETE Ha NPEKBHCBAHETO UM BAIOLWABAHETO Ha KA4YeCTBOTO Ha YcayraTa, No HAYMH,
KOMTO € MaKcumanHo gocrbneH. MHdopmmpaHeTo Ha ABOHaTUTE ce M3BbPLLBA Ype3 NIHTepHeT cTpaHuua
Ha Al.

69. B cnyyalt Ha npekbcBaHe Ha obcy»KBaHeTo OT CaTeIMTHATA MperKa 3a noseye OT 24 Yaca nopagu
aBapPUINHM PEMOHTU WKW INNCA Ha JOCTHN 40 MHTEPHET, MO NPUYMHM 32 KouTo Al oTroBaps, Al ce
3a4b/XKaBa ga Hamanu ¢ 1/30 meceyHara UeHa 3a BCeku 24-4acoB nepuog, oT4eTeH OT MOMEHTa Ha
NnpeKkbcBaHe A0 Bb3CTaHOBABAHETO Ha 06CnyKBaHETO.

70. Al ce 3agb/rKaBa Aa OCUIypu NoaapbXKKa Ha npefoctaBeHoTo Ha AboHaTa ObopyaBaHe u Aa
OTCTpaHABa NOBPeANTE N0 HEro, KoraTo Te He Ce Ab/IXKAT Ha HenpaBWUaHa ynotpeba uam 310yMULLNEHN
OeNcTBUA OT cTpaHa Ha ABoHaTa uam Tpetn Anua. NoBpeanTe ce OTCTPAHABAT B HAM-KPATKMA Bb3MOXKEH
CPOK OT MOMEHTa Ha NpeacTaBaHe Ha gocTbn Ao O6opyaBaHeTo.

71. B cnyyali ue noBpena Ha ObopyaBaHeToO BOAM A0 HEBH3MOXKHOCT 3a NOA3BaHe Ha YcyraTa 3a noseye
oT 5 (neT) KaneHaapHu aHKU, A1l MoxKe No CBOA NpeLeHKa Aa npeaoctasu pesepsHo ObopyaBaHe Ha
cboTBeTHMA ABoHaT nan aa Hamanum ¢ 1/30 meceyHaTa LieHa 3a BCeKM 24-4acoB nepuos, oT4eTeH oT
MOMEHTa Ha npeaocTaBaHe Ha ObopyaBaHeTOo 3a OTCTPaHABaHe Ha NoBpeaara.

72. Al ocurypsBa nogapbrka Ha O6opyaBaHETO M NPaBO Ha 3aKOHOBA M TbProBCKa rapaHLUMA CbrnacHo
AeNCTBaLLLOTO 3aKOHOAATENCTBO M YCNOBUATA HA NpeaoCcTaBeHaTa OT HEro TbProBCKa rapaHums.

73. (M3m. B cnna ot 05.05.2021 r.) Al ce 3aabnrkaBsa:

73.1. na 06saBsABa HOMepa, Ha KouTo ABoHaTUTe morat Aa ce 06aXkaaT B C/lyyait Ha Bb3HUKHAAN NoBpeau,
KaKTO M Npu OniakBaHUA UM BbNPOCK;

73.2. pa ysegomsaBa AGOHATUTE 33 M3MeHeHMe Ha HacToAwmTe OBLLM YCNOBUS B CPOK U MPU YCNOBUS
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CbI1aCHO HOPMATUBHUTE U3UCKBAHMUS;
73.3. na yBegomsasa ABoHaTWTe Npean aBTOMaTMYHOTO NpeobpasyBaHe Ha AOroBopa MM B 6e3cpoyeH,
CbI1aCHO U3MCKBAHMATA Ha AeMCTBALLOTO 3aKOHOA4ATeNCTBO.

IX. OTTOBOPHOCTH

74. A1 v AboHaTMTe OTrOBapAT 3a BUHOBHO NPUYMHEHUTE BPEAMN HACTBNWUAN B PE3YATAT OT NPOTUBOMPABHO
noBeAeHMe Ha CbOTBETHATA CTPaHa NpuU UK NO NOBOA, NPEeAOCTaBAHETO UM NON3BAHETO Ha YcayraTa.

75. Al He HOCK OTTOBOPHOCT 3a:

75.1. npeKbCcBaHe WK B/IOWLABAHE HA KAa4eCcTBOTO Ha YcayraTta B C/lydamTe, KoraTto Te3m obctoATencTea He
ce Ab/I’KAT HA HEeroBO BUHOBHO NOBEAEHME, KAKTO M NPU HACTbNBaHEe Ha CbOUTMA OT HenpeogonMa cnia
no cmucbaa Ha yn. 306, an. 2 ot TbproBCKUA 3aKOH M B C/lydanTe Ha NJIaHMPAHO NPEKbCBaHE WU BAOLLEHO
KauyeCTBO Ha yCayruTe Npu n3BbpLuBaHe Ha NPOPUAAKTUYHM Npernegun, PEMOHTU MW NOPaAM Pa3BUTUE Ha
CatenuTtHaTa MpexKa;

75.2. npeTeHUUM Ha TpeTU nua cpelly AboHaT BbB Bpb3Ka UK MO NoBOA NoJi3BaHaTa Ycnyra;

75.3. Bpeay NpUYMHEHN OT MHCTA/IMPAHU KPaMHKU YCTPOICTBA MAM 0bopyaBaHe oT ABOHaT, KOUTO He ca
npepocrtaBeHun ot Al;

75.4. noBpeaun, NPUYMHEHU OT YCTPOMCTBA UM CbOPBKEHUSA, CBBP3aHK cied CaTennuTHUA NPUEMHMK;
75.5. TOYHOCTTa U BEPHOCTTa Ha MHGOPMaLMATA, NPeAoCTaBeEHA OT KPEAUTHU UK APYTUN UHCTUTYLUK,
KOAITO MOXKe Aa 6bae B3eTa Nog BHUMaHWE NPU U3TOTBAHE Ha KpeauTHaTa OLEHKa;

75.6. Bpegm 1 nospeamn, NPUYMHEHM OT OCHLLECTBABAHE HAa NbPBOHAYA/IHO CBbP3BAHE U OCUTypPABAHE HA
AocTbn Ao Ycnyrata oT camua ABoHaT, KakTo U Bpeau 1 nospeau, NPUYMHEHM OT OCbLLECTBABAHE Ha
NbPBOHAYA/IHO CBHbP3BAHE U OCUTYPABAHE HA AOCTbN A0 Ycayrata UM OTCTpaHABaHE Ha NoBpean B
O6opyaBaHeTo, U3BbPLUEHM B HapyLUEHMA Ha HacToAwmMTe O6LmM ycnoBus.

76. ABOHaTLT OTrOBapA 3@ BUHOBHO NPUUYMHEHM Bpeam Ha CaTeNInTHATa MpeXKa, B pe3yTaT OT BKAOUYBaHe
Ha KpaliHM YCTPOMCTBA, KOMTO He ca NpenocTaBeHn uam ogobpeHmn ot Al.

77. AboHaTBLT OTrOBapA 33 NpUUYNHEHUTE Bpeam Ha Al, KOMTO ca NpAKa U HeNoCcpeACTBEHA Nocaeanua ot
HEU3Mb/IHEHNE HA 3af4b/KeHuATa no O6wuTe ycnoBuA M CKAtodeHua [orosop 3a ycayrm u 3a
NPonNycHaTUTE No/3M NO peaa Ha 3aKOHA 33 3a4b/IKEHMATA U AoroBopuTe. ABOHATLT OTroBaps U 3a
Kpaxkba unu 3aryba Ha npegoctaBeHo oT Al KpaltHO yCTpOMCTBO, KAaKTO U B C/ly4auTe Ha NoBpeaa,
Ob/Kallla ce Ha NPUYUHM, 32 KOMTo ABOHATLT OTroBaps.

78. A6oHaTtbT/KpalHMAT non3saTen OTroBapsA M 3a BCUMYKM AONbAHUTENHM (M3BbHPeAHW) pa3xoawm,
CBbP3aHU CbC CbOMPAHETO Ha ABIKMMUTE OT HEFO CYMM, YPE3 YN bJIHOMOLLEHW TPETU INLLA, KAKTO U 3a
pa3xoam, HanpaBeHW MpU MoceweHMe Ha TexHUYECKM eKun, B CAyyYauTe, KOrato ce YCTAHOBM, ye
MoTpebuTensaT e U3BbLPLINA AEUCTBMA B HapyLleHWe Ha HacTosawmTe 06 ycnoBmA, BKAKOYNTENHO B
C/ly4auTe Ha OTCTPaHsABAHe Ha NOBPeAU B NpeaocTaBeHo oT JJocTaBunKa KpaiiHo unum gpyro O6opyasaHe
B NPOTMBOpEUMe C pasnopenbute Ha Ob6LWMTe ycnoBUS.

79. Al oTroBaps 3a NpuUYMHEHUTe Ha AboHaTa Bpeaun, KOUTO ca NpsKa U HenocpeacTBeHa nocaeguua ot
Hen3Mb/HEHWE Ha 3a4b/KeHUATa cn no ObwmMTe ycnoBumA, CKAoYeHUs [oroBop 3a yCayr 1 3a NponycHaTu
Non3u No peaa Ha 3aKoHa 3a 3a4b/IXKEHMATA N AOrOBOPUTE.

80. Al He HOCM OTFOBOPHOCT 3a CbAbpPXKaHUETO U UHOPMaLMSA, A0 KOUTO ABOHATLT NoJIyYaBa AOCTbMN Ypes
Ycnyrata, KakTo M 32 BPEMEHHOTO MM NOCTOAHHO NPEKbCBAHE, MM 32 MPOMEHM B TAKOBA CbAbprKaHME
N nHbopmaums.

81. [Npwn BCAKO 3HAYUTENHO N HENPEKDBCHATO MU PEAOBHO NOBTAPALLO Ce HECHLOTBETCTBME MEXKAY
OEeNCcTBUTENIHUTE MNOKasaTe/M Ha ycayrata 3a AOCTbN A0 MHTEPHET OTHOCHO CKOPOCTTa MAW Apyru
napameTpu 3a KaYeCcTBO Ha ycayraTa M NoKasaTennTe, 4orosopeHn ¢ Al, yCcTaHOBEHO Ypes Noaxoasll
MexaHM3bM 3a HabngeHue, ogobpeH ot KPC, moxke Aa ce npueme, Ye e HanuLe HeCbOTBETCTBME Ha



nokasatenmte n Al moXe [a Bb3CTAaHOBM Ha nNoOTpebuTens 4YacT OT MeceyHusa aboHaMEHT,
nponopLMoHaneH Ha NepMoaa 1 ycayrata A4oCTbIN 40 UHTEPHET U Ha nepuoaa, npes KoMTo e 6uao Hanauue
CbOTBETHOTO HEU3MDBJIHEHNE Ha AOrOBOPEHNTE HMBA 3a KA4YeCTBO.

82. B cnyyanTe, npeasuaeHn B Hactoawmte Obwm ycnosuma nnum 8 lorosopa 3a Ycayru, korato AboHaTsT
€ 3a4b/IXKEH A3 BbPHEe NpefoCcTaBeHOTO My 3a nonsBaHe O6opyaBaHe, U B Cly4an Ye B cegemaHEeBEH CPOK
TOBa 3a4b/IKeHMe He bbae n3nbaHeHo, AboHaTHLT Ab/kKM Ha Al obesuweTeHune, cbracHo T. 45.3. CbluaTta
HeyCcTolMKa ce Ab/XKKN 1 KoraTto npegoctaBeHoTo ObopyaBaHe NormHe MsLano Mam YacTUYHO unm 6bae
TpaliHo yBpeaeHo nopaam AencTena Ha AboHaTa, KOUTo ca B NpoTuBopeyme ¢ HacToswmTte 06w ycnosusa

X. NPOABL/IKABAHE U NPEKPATABAHE HA JIOTOBOPA 3A YCNIYTWU. CMMUPAHE HA IOCTBLINA 10
CATE/INTHATA MPEXA

83. CkntoyeHuTe [loroBopu 3a Ycnyra, B KOUTO e onpeaeneH CpoK 3a npeaocTaBaHe Ha Ycayrata, moraT aa
6bAaT NPOABLAXKEHW CAMO C M3PUYHO MUCMEHO CbrlacMe Ha A6GOHaTa OTHOCHO YycioBMATa 3a
npogbkasaHe. pM AnNca Ha TaKoBa CblflacMe cfef M3TUYAHE Ha CpPOKa Ha [orosopa, ToW ce
npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YCOBUA, NPEABUAEHWN B HETO.

84. [leicTBneTo Ha [JJoroBopa 3a yCayrn B paMKUTE Ha MbPBOHAYaIHUA My CPOK MOXKe Aa 6bae npeKpaTeHo
€4HOCTPaHHO OT CTpaHa Ha AboHaTa ¢ 1 (egHO) meceyHo NUCMeHo npeaussecTue go Al, cneg 3annallaHe
Ha BCUYKM OB/IKUMU CYMU M HEYCTOMKM 3a NPeACPOYHO NpeKkpaTABaHe, OCBEH aKo B JloroBopa 3a ycnyru
He e npeasuaeHo apyro. B cnyyvauTe, Korato Ha AboHaTa e npegoctaseHo ObopyaBaHe 3a Nos3BaHE,
npean3BecTMeTo ce CYMTa BaaMAHO OTNPaBeHOo, CaMo aKo B NOCNeAHUA AeH Ha CPOKa Ha nNpean3secTueTo,
ABOHaTBLT BbpHE CboTBETHOTO O6OpyABaHe B MarasunHa, B KOMTO e Nogan npeansBecTUeTo, Uan ako
eQHOBPEMEHHO C NogaBaHe Ha npeausBecTMeto, AGOHATBLT € 3anaaTuA CbOTBETHATa CTOMHOCT Ha
npegocraseHoto my ObopyasaHe.

85. [elictBneTo Ha [JJorosopa 3a Ycnyru moxe ga 6bvae npeKkpaTeHo egHOCTPaHHO oT AboHaTa:

85.1. ¢ 20-gHeBHO NUCMEHO npean3BecTMe MNpPU HeumsnbjAHeHWe OT CcTpaHa Ha Al Ha CblLecTBEHMU
3a4b/mKeHnA no Tesm O6Lwm ycnosumaA. 3a HeEU3MbJHEHWE OT CTPaHa Ha Al Ha CbLLECTBEHM 3a4b/IXKEHNA MO
CMMCBbIa Ha NPeaxonHOTO U3pPEYEeHUE e Ce CYMTA HEU3MBbIHEHMETO HA HAKOE OT CNefHUTE 3a4b/IKEHUA:
a) HapyllaBaHe Ha NapameTpuTe 3a KayecTBo Ha YcayraTa, onpegeneHu B [LoroBopa 3a ycayru, 3a noseve
oT 5 (NeT) NbAHKM NOCNefoBaTENHM OHU, B CyYait Ye ce Ab/XKaT Ha 06CcToATeNCTBa, 3a KomTo Al oTroBaps
n3LANo;

6) HeOTCTpaHsABaHe B PaMKMUTE Ha CbLULECTBYBALLUTE TEXHNUYECKN Bb3MOMKHOCTU U CPOKOBETE, ONpeaeeHu
B Te3n 06w ycnoBuMA Ha Bb3HMKHanMTe nospean Ha CaTeiMTHaTa Mperka M Non3BaHoTo oT AboHaTa
ObopypBaHe.

85.2. 6e3 npeam3BecTMe, NPU HeCNasBaHe Ha BPEMETO 33 MbPBOHAYa/IHO NPeAoCcTaBAHe Ha YcayraTa,
noco4yeHo B Tean 06K ycnosusa nam [Jorosopa 3a ycayru nopagam npuumnHm, 3a kouto Al otroeaps.

86. A1 nma npaBo No CBOA NpeLeHKa eaHOCTPaAHHO Aa npeKpaTn Jorosopa 3a ycayru uam BpeMmeHHo Aa
cnpe AocTbna Ao YcnyraTa B ChefHUTe caydau:

86.1. [pn HennawaHe Ha AbIXKUMU CYMU Cel, N3TUYaHe CPOoKa 3a NallaHe.

86.2. MNpu HeBHaCAHE HA U3UCKaHA, CbrNacHo Te3n ObLM YCI0BUA rapaHLMOHHA Cyma.

86.3. Korato AGOHATHLT M3MN0/13Ba TEXHMYECKM CPEeACTBA 3a NON3BAHETO Ha Ycyrata, KOMTO He OTroBapsaT
Ha nocoyeHuTe B HacToAwwmMTe OBLLM YCNOBUA U3UCKBAHMA, MU € U3MON3BAN WM foNycKan Aa 6baat
nsnonssaHun O6opyaBaHeTo UK CaTenMTHaTA MpeXKa UK YcayraTa 3a He3aKOHHM UAKN HepaspeLleHmn oT
Te3n O6wm ycnosus u [loroBopa 3a yCayru Lenu.

86.4. Korato AGOHaTBLT € NoyYnn Uan e Hanpasma onuT ga noayyun ot Al unm nsnonssa Ycnyrata unm
O6opyaBaHe Ypes HE3aKOHHW CpeacTea.

86.5. Npu cnctemHo HapyLweHne Ha HacToAwmTe O6LLM yCnoBMS OT cTpaHa Ha ABOHaTa, BbNpeku



M3pPUYHOTO My yBegomaABaHe oT Al. CuCTeEMHO HapyLeHWe N0 CMUCH/IA Ha NPeaXOAHOTO U3peyeHne
03HaYaBa HapylweHuWe Ha 3aab/KeHne no Tesn 06K ycnosma unm no [lorosopa 3a ycnyru, 40nycHaTo
TPU MAM NoBEeYE NBbTU B NPOAbAXKEHUe Ha 1 (eaHa) rogmHa.

86.6. KoraTo ca Ha/mMue A0OCTaTb4HO OCHOBaHMA Aa ce cYmnTa, Ye ABOHaTLT M3non3Ba YcayraTa ¢ uen
peanusnpaHe Ha nevanba 3a cebe cu n/mam 3a TpetTn Anua 6e3 U3PUYHOTO MMCMEHO Cbrnacue Ha Al.
86.7. Mpwu HapyweHue Ha T. 41 n T. 43 ot Tean 06K ycnoBus.

86.8. Npu yBpexxgaHe Ha NpeaocTaBeHOTO Ha AboHaTta O6opyaBaHe.

86.9. Mpu HapyLwweHne Ha T. 49 oT Te3n O6LWM ychoBus.

86.10. B cnyyauTte no T. 60 o1 Te3n O6wWM ychosus.

86.11. NMpwu ycnosuaTa Ha T. 24 n T. 40 oT Te3n O6wM ycnosuA.

86.12. Mpwu HapyLweHne Ha T. 50 ot Te3n 06K ycnoBuA OT cTpaHa Ha AboHaTa;

86.13. B ocTaHanuTe cnyyaun, nocoyeHun B Teamn 06K ycnoBus.

87. Al uma npaBo Aa npekpaTn eaHocTpaHHoO ¢ 1 (eaHO) meceyHO NMCMeEHO NpeausBecTue [lorosopa 3a
YCAyrv Npu NpekpaTaBaHe Ha NPeaoCTaBAHETO HA LUAnaTa YCayra Uan Ha YacT OT YCyruTe, BKIIOYEHN B
obxBaTta 1, U/Nn B CbOTBETCTBME C TbProBCKaTa MNOAUTMKA Ha APYKECTBOTO.

88. (M3m. B cnna ot 05.05.2021 r.) A1 uma npaBo Aa cnpe AocTbna Ao Ycayrata, caef npeasapuTenHoTo
yBegomsiBaHe Ha ABoHaTa B NoAxXoAsLl, CPOK M NPKU Npoy4YBaHe, M3BbPLLIEHO Bb3 OCHOBA Ha NOCTbNUAA
nUCMeHa *Kanba unum curHan cpeuly AboHaTa 3a U3BbPLLEHM HENPABOMEPHU AelcTBuA. JocTbnbT A0
YcnyraTa ce cnupa 40 U3scHsABaHe Ha obcToaTencTBaTta no Kanbara.

88.1. Al uma npaBo Aa cnpe A40oCTbNa A0 MpeXKaTta/MpeXKmTe Ha BCUYKM AW Ha YacT OT YyCAyruTe, Non3BaHu
oT AboHata/KpaliHusa nonssaten Ha npeanaaTeHa ycayra, KaTo CBOeBpPeMeHHO yYBeJoMABa ChlluA, B
CNy4Yalt Ha CbMHEHME 33 UK NPU HaNMuMe Ha 310ynoTpeba BbB Bpb3Ka C NoJI3BaHUTE YCAYTUY 3a:

88.1.1. OrpaHunyaBaHe Ha BXxoAaLLmM/u3xoaawm pasrosopu u/mam SMS, n/man MMS.

88.1.2. 3abpaHa 3a BxogAlM/m3xogawm pasrosopu u/man SMS, u/unn MMS oT/Kbm onpegeneHu
HOMmepa.

88.1.3. MNpunaraHe Ha Apyry NOAXo4ALLM MEPKN CNPAMO XapaKTepa Ha PerMcTpupaHns cayyam Ha
CbMHEHMe 3a AN Haaunume 3noynoTtpeba.

88.2. AKo B cnyvauTe no 1.88.1. 3noynotpebaTta 6bae npeyctaHoBeHa, Al Bb3CTaHOBABA A40CTbNA 40
MpeskaTa/mpesknTe, B NPOTMBEH caydait Al uma npaso Aa npekpaTtu gorosopa Ha AboHaTta/KpaiiHus
nonseaTen Ha npeaniaTeHn yCayrm W ga MpPeycTaHOBM OKOHYATE/IHO JocCTbna Jo  Ycayrata.
MpeannateHute n HauncneHmTe Ha AboHata/KpaiHuna non3sBaTen TakCu, OTHACALLM Ce 3a Nepnoaa Ha
CNMpaHe Ha NPeaoCTaBAHETO Ha YCnyraTta, He NOA/EXaT HAa Bb3CTaHOBABAHE M Ca AbJ/IXKMMMU, B C/y4an Ye
3710ynoTpebaTa e B pe3yaTaT Ha HErOBO BMHOBHO noBegeHne. AKo 310ynoTpebaTta e No NPUYnHM, 3a KOUTO
ABoHaTLT/KpallHMAT nonssaTen He HOCKM OTFOBOPHOCT, TO MNpeannaTeHuTe U HaudyMcaeHUTe TaKcw,
OTHaCALWM Cce 33 Nepnoga Ha CNMpaHe Ha NPeaoCTaBAHETO Ha YcayraTa, Wwe My 6bA4aT Bb3CTaHOBEHU U Lie
Nnocny:KaT 3a 3annalaHe Ha 6baeuwm B3emaHuma no Jlorosopa.

88.3. Al nma npaBo Aa NpeKpaTh eqHOCTPAHHO MHAMBUAYANHMA AOTOBOP NPU NPeaoCTaBAHE HAa HEBEPHMU
OaHHM no T. 11 oT HactoawmTe OY, Ha noanpaBeHW AOKYMEHTU WAN HA AOKYMEHTU C HEBAPHO
CbAbprKaHMe.

89. [loroBopbT Ha AboHaTa ce cuMTa 3a eAHOCTPaAHHO NPEKpaTeH OT cTpaHa Ha Al, B cayyait Ye 3abaBaTa
Ha NAaWaHeTo Ha Ab/KUMUTE cymu oT ABoHaTa e NpoAb/IXKUA0 NoBeve oT 124 AHu.

XI. NPEANIOXKEHUA, XKAJTBU U MOJIBU

90. (M3m. B cuna 05.05.2021 r.) AapecupaHuTe ao Al npeanoskeHus, Kanbu u monbu ce pasrnexaar u
pewasaT oT Al He Mo-KbcHO OT 1 (eguH) mecel, OT MOJly4aBaHETO MM, KaTo KanbonogatensT ce
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nHdopmmMpa NMCMEHO 3a pesynTaTa. [pu cnasBaHe Ha AeNCTBALLUTE NPaBMAa 3a 3aLLMUTA HA /IMYHU OAHHU
Al noaabprKa M CbXpaHABa PErMCTPU Ha BCUYKM Kanbu n monbu, 3a KOUTO ce npuaara ToBa YCNOBUE, KAKTO
M OTrOBOpUTE A0 TAX 32 CPOK OT 24 (ABageceT u YeTMpu) meceua.

91. MeceuyHunTe cMeTKM Ha ABoHaTa moraT aa 6baaT ocnopeHu npea Al B 6 (LLecT) meceyeH Cpok cnep,
[AaTaTa Ha u3gaBaHe Ha ¢akTypaTa nam no obwma pea, NnpeasBnaeH B AeNCTBALLLOTO 3aKOHOA4ATE/NCTBO.
Cnep nogaBaHe Ha anba, Al pasrnekaa cbllaTa B CpOKa Mo npeaxonHaTta TOUYKa M Npu yaoBNETBOPABaHe
Ha KanbaTta M3aaBa OKYMEHT 33 KOPeKLMA Ha CbOoTBETHATa dakTypa. B cayyait, ye cymata no paKktypara

€ naaTeHa, CTOMHOCTTa Ha KopeKumMaTa ce Bpblia Ha aboHaTta. He3aBUCUMMO OT peda 3a OCnopBaHe npea,
npeanpuATMETO MeCce4yHuTe CMeTKM moraT ga 6baaTr ocrnopBaHM M No obwuAa pen, npeasBuaeH B
[elcTBalLoTO 3aKOHOAaTeNCTBO.

Xil. NTONYYABAHE HA UH®OPMALUA 3A LLEHW U LEHOBU NAKETU U HOBU YC/ZTYTU NO JOrOBOPA
3A NPEAOCTABAHE HA YCNVTA.

92. AboHaTuTe moraT Aa nony4yart MHd)OpMaLI,M‘r'l 33 UEHUN NN LLEHOBU NAKETU, KAaKTO U 3a NpeaoCTaBAHUTE
YCAyrun, 3a BCUYKU NPUNOHKNUMU Tapl/ld)l/l U TaKCU 3a NnogapbXKKa, 3a npeaslaraHnTe Ha4yMHM Ha NaallaHe U
BCUYKN pPaA3/IMKKN B pa3xoaute, nNpomstuHalum OT PpPas/IM4HUTE HAYMHKU Ha NaallaHe, OoT MHTepHeT
CTpaHunuUuaTa Ha Al, KakTO 1 B MarasnHuTe Ha APYXeCTBOTO.

XIil. 3ALLNTA HA TMMHUTE AAHHU

93. Al 06paboTBa AMYHUTE AaHHU Ha aboHaTUTe cbrnacHo ,MoAUTMKa 3a 3alMUTa HA INYHUTE AaHHU Ha
,Al Bbarapma“ EAQ”, nybankyBaHa Ha MHTEPHET CTPaHMLaTa Ha APYXeCTBOTO M Ha/iMYHa B TbProBCKUTE
obeKTn Ha Al.

XIV. MTPOMEHU B OBLLUUTE YC/IOBUA

94. HactoAawmTe O6wWwm ycnosmus moraTt ga 6b4aT USMEHAHU U AOMBABAHU MO MHUUMATUBA Ha Al unum gpyr,
npeasuaeH B AeMCTBALLLOTO 3aKOHOAATE/NCTBO Pes.

95. (M3m. B cuna o1 05.05.2021 r.) O6LWMTE YCIOBUA, KAKTO U TEXHUTE U3MEHEHUSA N AOMbJAHEHUA BAU3AT B
CMNa CbINacHO NpeaBMAEHOTO B AEMCTBALLOTO 3aKOHOAATENCTBO.

96. MpomeHunTe Ha OB6LWMTE YCIOBUA UMAT AeUCTBME CNPAMO BCUYKM ABOHATM, KOMTO KbM AaTaTa Ha
B/IU3aHE B CMN1A Ha Te3M NPOMEHN MMaT aeicTeawy, Jorosop 3a ycayru ¢ Al.

96.1. (OtT™m. B cuna ot 05.05.2021 r.)

96.2. (OtT™m. B cuna ot 05.05.2021 r.)

XV. PELLABAHE HA CIMMOPOBE

97. Cnopose mexay cTpaHuTe no Jorosopa 3a ycayru v no HactoAwmTe O6LWM ycioBua moraTt ga ce
pelaBaT no peaa 3a pasmeraaHe Ha NPeasoKeHUs, Kanbu 1 Monbu, onucaH B NPUIOKUMUTE 32
CbOTBETHATaA ycayra obwuTe ycao8us, No pesa 3a M3BbHCbAEOHO paspellaBaHe Ha CNopoBe, NpeaBuaeH
B [OEWCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes KOMMETEHTHWUA peryiaTtopeH opraH) wauv npeg
KOMMETEHTHUSA Cba,. CbaelicTBueTo Ha CeKTopHaTa MOMMPUTENHA KOMUCKA 33 PasrfiexkaaHe Ha CropoBe B
061acTTa Ha e/IeKTPOHHUTE CbOOLEHMA MOKe Aa 6bAe NOMCKAHO Ces KaTo CNOPbT € OTHECEH 33
pewaBsaHe oT Al 1 e Hanuue pelleHne — aapec: rp. Codua 1000, ya. Bpabua Nel, et.3-5, Ten. 02/ 9330 565,
MHTepHeT cTpaHmua www.kzp bg ; e-mail: adrels@kzp bg . Korato cnopst ce oTHaca 4o 4OroBopu 3a
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OH/MlalH Npoaaxkbu MK ycnyrn 3a pelaBaHeTo My MOKe Aa ce MOXKe Aa ce Nnos3Ba EnekTpoHHaTa
nnatdopma 3a OH/alH pellaBaHe Ha NOTPebUTeNCKn cnopoBse: “

XVI. 3SAMECTBAHE HA CTPAHA

98. be3 npeaBapMTeNHO MMCMEHO Cbl1acmne Ha gpyraTta CTpaHa, HUKOA CTPaHA HAMA NPaBo Aa Npexsbps
BCMYKM MM YACT OT CBOUTE NpaBa W 3aabxKeHns no tesm O6LmM ycnoBma Uamn gorosopa 3a ycayru.
MpexBbpaAHETO Ha NpaBa KbM CBbP3aHO sinLe Ha Al No cmncbna Ha TbProBCKMA 3aKOH, HE M3MUCKBA
cbrnacue Ha gpyrata CtpaHa.

XVII. APUTIOKUMO MNMPABO

99. Mpu nNpunaraHeTo M TbAKYBaHETO Ha HacTtoAwwmTte O6WM ycnoBuA ce npunara 6bArapckoto
3aKOHOZATeNCTBO.

100. (M3m. B cuna ot 05.05.2021 r.) Mpu HECLOTBETCTBUE MEKAY Pasnopeabu B 4orosopa v pasnopeabu
8 O6WwuTe yCA0BMA, UMAT CMNA TE3N B OroBOpa.
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