06wm ycnosua 3a B3aMmooTHolleHuAaTa mexay "Al bbarapua” EAZl u aboHaTuTe U KpaHUTe

nonssartenu Ha obwectBeHUTe MO6UIHN HazeMHU MmpeKu Ha "Al Bbarapua” EA[]
(CvrnacyBanu ¢ PeweHne Ne 1704 ot 23.08.2001 r. Ha [bprkaBHa KOMMUCUA NO AaNEKOCHOOLEHMS,
JonbnHeHune, cbrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a perynmpaHe Ha
CcbobuweHnnaTa, MameHeHne U gonNbAHEHME, cbriacyBaHo ¢ PeweHue No 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynmpaHe Ha cbobueHusTa, M3meHeHne u gonbaHeHuwe ¢ PeweHne N 623 ot
05.06.2003 r. Ha Komucma 3a perynnpaHe Ha cbobuweHusaTa, UameHeHne u gonbaHeHue ¢ PewweHune Ne
639 ot 13.04.2006 r. Ha Komucusa 3a perynvpaHe Ha CcboblieHuATa, M3meHeHne U AoNbJAHEHUE C
PeweHune Ne 319 ot 02.03.2007 r. Ha Komucua 3a peryavMpaHe Ha cbobuweHuaTa). M1ameHeHneTo u
AonbaHeHneTo, ogobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynvpaHe Ha
cbobuieHunnaTa, Bansa B cmaa ot 05.04.2007 r. 1 ce npunara KakTo Nno OTHOLLUEHME Ha HOBUTE, TaKa U Mo
OTHOLWEeHMe Ha 3aBapeHuTe aboHaTn/notpebutenn Ha Al. U3SMeHeHU 1 AOMbAHEHN B U3MbAHEHWNE Ha
§ 31, 7. 2 ot MNpexogHn M 3akauUTenHW pasnopenbu kbm Pewenne Ne 373/17.03.2010 r. 3a
M3MeHeHMe 1 AoNbAHeHNE Ha DYHKLMOHaNHUTe cneundmKaLmMm 3a OCbLLECTBSIBaHE HA MPEHOCMMOCT
Ha HaLMOHA/IHO 3HAaYMMM HOMepPa NP NPOMAHA Ha AO0CTaBYMKa Ha obuiecTtBeHa MobuaHa TenedpoHHa
ycnyra, o6H. B [1B 6p. 8 /2008 r., u3sm. n gon. 8 1B 6p. 26/2010 r. U3ameHeHN 1 AOMb/IHEHN BbB BPb3Ka
C U3SMEHEHME 1 AOMb/IHEHWE HA 3aKOHa 3a efIeKTPOoHHUTE cbobuweHua, /B 6p. 105 o1 29.12.2011 ., 8
cuna o1 29.12.2011 r./; UsmeHeHU 1 AONbAHEHU B U3NbAHEHMEe Ha pellieHne Ne 343/2011 r. Ha KPC,
M3MEHEHW U OOMbAHEHU B U3NbAHEHME Ha § 17, T. 2 oT NpexoaHUTe U 3aKAUUTENHM pa3nopesbu
KbM Pewenne No 1907/30.08.2012 r. 3a M3MeHEHME M [AOMbJAHEHUE Ha DYHKUMOHANHUTE
cneundmKaLmMm 3a oCbLLeCTBABAHE HAa NPEHOCMMOCT Ha HAaLMOHAJIHO 3HAYMMM HOMepPa NPU NPOMAHA
Ha AocCTaB4YMKa Ha obuiecTBeHa MobunHa TenedboHHa ycnyra, o6H. B. 6p. 74 o1 28.09.2012r. 1 § 27 ot
MpexoaHWTe M 3aKAUYUTENHM pasnopeadbn Kbm Hapeaba 3a U3MeHeHMe U JonbaHeHMe Ha Hapenba
Ne 1 ot 2010 r. 3a npaswunata 3a pasnpegeneHne u npouegypute no NbPBUYHO M BTOPUYHO
npeaocTaBsaAHe 3a NoJi3BaHe, pe3epBupaHe U OTHEMaHe Ha HOMepa, agpecu U UMeHa, obH. 1B, 6p. 74
oT 28.09.2012 r.; U3meHeHM U AOMbAHEHU BbB Bpb3Ka ¢ nucmo nsx. Noll-03-10754/06.02.2013r. Ha
KomucuaTta 3a 3awmta Ha notpebutenmte /K3M/ B usnbaHeHne Ha PeuweHue Ha K3, oTpaseHo B
Mpotokon Ne46 ot 21.11.2012 r.; 3meHeHN U AONbAHEHW BbB Bpb3Ka ¢ PeweHne Nel960 ot 27
centemBpu 2012 r. Ha KPC; M3ameHeHMN 1 gonb/HEHM BbB Bpb3Ka ¢ MpoTokon Ne21 ot 23 man 2013 r.
Ha KomucmaATa 3a 3almTa Ha noTpebutennte; CbriacHo PeweHune Ha K3MM, otpaseHo B MpoTokon Ne 16
oT 08 mali 2014 r.); UI3ameHeHM 1 gONbAHEHU BbB Bpb3Ka C U3MEHEHWE U AONbJHEHUE Ha 3aKoHa 3a
3almTa Ha notpebutenute /OB 6p. 57 ot 28.07.2015 r./; U3MeHeHU U AOMbAHEHM BbB BPb3Ka C
nsnckeaHua Ha Pernament (EC) 2015/2120; U3meHeHWe M AOMb/HEHWE BbB BpPb3Ka C MPOMAHA B
TbproBCcKMA perncTbp Ha PUpPMeHoTO HaumeHoBaHWe oT "Mobunten" EAL Ha "Al Bwarapua" EAL,
("NMpomsaHaTa B TbproBckua peructbp"); M3ameHeHue n AoNbAHEHUE BbB BPb3Ka C B/IM3aHE B CU/Ia Ha
O6uy, pernameHT 3a 3awWwmrta Ha AMYHUTE AaHHKM (Pernament (EC) 2016/679) Ha 25.05.2018 .
M3meHeHne 1 Aonb/jHeHWe BbB Bpb3Ka € Pewenne Ne 310/02.08.2018 r. Ha KPC; UsmeHeHue u
OOMb/IHEHME BbB BpPb3Ka € PeweHne Ne 276 ot 19.07.2018 r. Ha Komucma 3a peryampaHe Ha
cbobuleHusaTa (KPC) n noanvcaHo B Ta3u Bpb3Ka CnopasymeHue oT 16.05.2019 r. mexay KPC n , Al
Bbarapua“ EAL (Al); U3meHEHU N AONbJHEHU BbB BPb3Ka C USMEHEHWE U AOMbJIHEHWE Ha 3aKOHa 3a
eNleKTpPoHHUTe cbobuieHna (06H. OB, 6p. 20/9.03.2021 r.) n BbB Bpb3Ka c PeweHne Ne 170 ot
18.04.2019 r. Ha KPC — nameHeHusTa ca B cuna ot 05.05.2021 r.)

I. IPEAMET U OBLLU NONOXKEHUA (u3m. B cnna 05.05.2021 r.)

1. (M3m. cbrnacysaHo c PeuweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbpProBCKMA PerncTbp; U3m. B CMAa
05.05.2021 r.) C HacToAwmTe O6LWM ycnoBma ce onpeaensaT B3aMMOOTHOLWeHMATa Ha ,Al Bbarapusa"
EALl, HapuyaH no-aony 3a KpatkocT "Al", cbe ceganuuie v agpec Ha ynpasneHue: rp. Coousa, 1309, ya.
,Kykyw'"Ne 1, nputeskasauy, Paspewenne Ne 01392/08.04.2009 r., PaspeluerHne Ne 01393/08.04.2009
r. n PaspeweHune Ne 01395/08.04.2009 r. HapuyaHM NO-A0AY 3a KpaTKOCT PaspelleHuero/aTa, c
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aboHaTUTe U KpalHUTe Non3BaTeIM Ha MOBUAHUTE HA3EMHU MPEXM HAPUYaHU NO-J0NY ,MpeXaTa”
UK ,,MpexunTe”, Bb3HMKBALLM NPU NPeSOCTaBAHE U NO3BaHe HA YCAYIu.

1.a. Agpec 3a KopecnoHaeHUMA 1 TenedoH 3a KOHTAKT ¢ Al ca:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, obwmHa UnnHaeH; Ten: *88; 088 123; e-mail:
customerservice@al.bg.

2. (U3m. n gon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; M3m. — B cmna ot 30.03.2012 r.) Ypes obuiectBeHaTa MOBMAHA Ha3zeMHa
mperKa Ha ,,Al bbarapma“ EAL ce npenocTaBAT ycayrn Bb3 OCHOBA Ha M3M0OA3BAaHETO Ha OrpaHUYeH
pecypc HoOMepa U Paano YeCTOTEH CMEKTBP, KOMTO € TEXHONOTMYHO HeyTpaseH.

3. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. 1 gon. cbriacysaHo ¢ PeweHune
Ne 319/02.03.2007 r. Ha KPC; usm. B cnna 05.05.2021 r.) ,,AboHaTt” (noTpebuTen c 4OroBop UK KpaeH
nosi3BaTesn C AOroBop) Ha Mperkata/Mpexnte No CMUCbAa Ha HactosawmTe O6LWM ycaoBUA e BCAKO
AeecnocobHo pU3NYEcKo NnLLEe, OPUANYECKO NLLE, AbPHKABHU OPraHu, ANNAOMATUYECKU U KOHCY/ICKK
npeacTaBuMTeNCTBA M APYrKM NPeacTaBMTeNCTBA, OCbLLLECTBABAWM AEeMHOCT Ha TeputopuAaTa Ha
Penybnvka bBbarapua, CKAOYMAW MHAMBMAyANeH NUcmeH goroBop ¢ Al 3a npeaocTtaBsHe Ha
0bLecTBEHM €N1EKTPOHHU CbOBLMUTENHM YCAYTI.

3a. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; n3m. B cnnia 05.05.2021 r.) "Motpebuten” e pmsmnuecko nunue, KOETo No38a
WK 3aABABA NOJI3BaHe Ha obLecTBEHA €IeKTPOHHA CbObLWMUTENHA YCAayra 3a Uenu, U3n3alm U3BbH
06XxBaTa HAa HEFOBOTO 3aHATME, CTONAHCKA AEMHOCT, cnyxba unm npodecus.

36. (Hoe B cnna 05.05.2021r.) "KpaeH nonseaten" e nonssartesn, KOUTO He NpeaocTaBa o0bLLECTBEHM
€1eKTPOHHN CbOBLUUTENHU MPEXN NAN OBLECTBEHN ENEKTPOHHU CbOOLWUTENHWU yCayrn. KpakHuAaT
nosa3BaTes N0 CMUCBAA HAa HacToAwmMTe OBWM ycnosma e u GU3NYECKO UM HOPUAMYECKO NLE, KOETO
nosa3Ba UM 3anABABA 3a NOM3BAaHE Ha NPeANnaTEHN OOLLECTBEHN €NEKTPOHHWU CbOBLLMUTENHWN YyCAyTH,
npenocTaBAHU Ypes eaHa OT ABETE MPEKM.

4a. (Jon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.)
yHeTunuueH Tpadumk” e TpaduK, UNinTo 06em 3HaUNTENHO HaaBULIWaBa 0bema Ha TpaduKa, peanmsnpaH
[06pOoCbBECTHO Npes NpeaxoAHu Nepuoam U/Mam 3HaunMTeNHO HaaBuwasa obuyaiiHoTo noTpebneHne
n/van TpaduK, KOWTO BKtOUBA 06aXKAaHMA C NPUBAN3UTENHO e4HAaKBO BPpeMeTpaeHe, OCbLLLECTBABaHM
MHOFOKPaTHO B PaMKMUTE Ha KPaTbK Nepuos OT BpemMe KbM e[MH 1 Cbll, HOMEP M/UAN NOBUKBAHMA KbM
€4MH U CbLL, U/ MK pa3andHK (YHUKANHWU) HOMEpPA, OCbLLECTBABAHN MHOTOKPATHO B PAMKUTE Ha KPaTbK
nepuog, ot Bpeme.

46. ,KpaliHn eneKkTpoHHU CbOBLIUTENHM YCTPOCTBA C OLLEHEHO CbOTBETCTBME M NMYCHATM HA Na3apa,
CbrNacHoO AeNcTBalMTe HOPMATMBHM aKToBe" ca KpaliHW eNeKTPOHHU CbobwmuTenHn ycTpomncTea
OLLeHEeHO CcboTBeTCTBME, cbrnacHo Hapepba 3a CblecTBEHWUTE W3UCKBAaHMA M OLLEHABAHE Ha
CbOTBETCTBMETO Ha PaAMOCHOPBIKEHMA U KpaiHW AaNeKoCcboblmTeNnHuM ycTpoictsa (ny6n. AB, 6p.79,
2002 r., 8 cnna ot 12.09.2002 r.) n ca NycHaTW Ha Nasapa, CbNPOBOAEHM C AeKnapaLma 3a CbOTBETCTBUE
Ha npoussoauTens/ BHOCMTENA M MapKMPOBKa 3a cboTeercTeue "Co"/”CE” 1 CbOTBETHM O3HAYEHMUA.
JonycTMmo e o3HauyeHMATa [a Ca BbpXy OMaKOBKaTa MAW CbMPOBOXKAALWMTE PALUOCHOPBIKEHUATA
AOKYMEHTU-TUM YCTPOWMCTBO, MOAes, NpousBoauTes, BHocuTen, dabpuyeH HOMep; O3HaYeHMe 3a
M3NON3BaHe MO NpeaHa3Ha4YeHue.

4B. Mo cmncbAa Ha HacToAwMTe OBLLM YCNOBMA NOCOMEHNTE NO-A01Y AYMU U U3Pa3U UMaT CNegHoTo
3HaYeHwue:

4g.1. (M3m. — B cuna ot 06.08.2010 r.) , JapsaBalla mpeka” e mperkaTta, OT KOSTO HOMEepPbT ce NpeHaca
B NpoLLeca Ha NpeHacAHe. TA MOXKe A3 e K fa He e MpeKaTa Ha AbprKkaTena Ha obxBaTa OT HoMepa.
4B.2. (U3m. — B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) , locTaBumK” e npeanpuaTme no
CMKUCbBAA Ha Y. 134 oT 3aKoHa 3a eNeKTpoHHUTe cbobuleHus (3EC).

4B.3. (U3m. — B cuna ot 06.08.2010 r.) ,,JomMeNH Ha NPEHOCUMOCT” ca MpPEXKUTE Ha A0CTaBYMLNTE, B
KOMTO Ce OCbLLEeCTBABA NPEHOCMMOCT Ha HoMeparTa.

BnokoBe oT HOMepa, 32 KOUTO ce npwuiara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX
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89 X XXX XXX

988 X XXX XX

989 X XXX XX

48.4. ,[loHOp, NpegnpuaTMe Ha AapABaLLATa MpPEXKa WKW AapABall, AOCTaBUYMK” € [AOCTAaBYMKBLT, OT
YMATO MpPEXKa HALUMOHANHO 3HAYNMMUAT HOMEP Ce NPeHACcA B Apyra Mpexa.

4B.5. ,[bprKaten Ha obxBaTa OT Homepa” e MmperkaTa Ha npegnpuatMeto, Ha Koeto KPC e
npesocTasmaa Homepa ot HauMoOHaNHMA HOMEPALUMOHEH NJ1aH, YacT OT KOMTO e NPEHECEHUAT HoMmep.
4B.6. (M3m. B cmna 05.05.2021 r.) ,Homep unm MSISDN” e HaUMOHANHO 3HAYMM HOMep OT
npeaocTaBeHns HOMePaLMOHEH Pecypc Ha AOCTaBYMK, NPeAOCTaBeH 3a NOJ3BaHe OT A0CTaBYMKa Ha
aboHaT/KpaeH nonssaTen C NpeanaaTeHn ycayru.

4B.7. (U3m. - B cuna o1 07.01.2013r.) ,,O6L1ecTBeHa MOBUIHA Ha3zeMHa mpeka” e obLecTBeHa MpeKa,
ypes KOoATO Ce OCbLLECTBABAT €/IEKTPOHHU CbOBLLLEHMSA B CbOTBETCTBME C TEXHUYECKUTE M3MCKBAHWA 33
paboTa Ha MOBUIHM HAa3eMHU MPEXKM U CbOPBIKEHUATA, CBbP3aHKU ¢ TAX, npuetn ot KPC.

48.8. ,MpeanpusaTne Ha NPUEMaLLLA MPEXKa MU NpMeMall, 4OCTaBYMK” e AOCTaBUYMKDBT, B UMATO MpPEXKa
ce npeHaca HaUuWOoHaHO 3HAYNUM HoMep.

4B.9. (M3m. — B cuna ot 06.08.2010 r.; usm. — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021 r.)
,MpeHocMmocT Ha HomepaTa” e npouec, KOWTO No3Bo/iABa Ha aboHaTUTe/KpalHUTE Non3BaTenu Ha
npeaniaTteHn ycayru Ha npegnpusatnaTa — AoCTaBuMuM Ha MobuaHa TenedoHHa ycnyra ga 3anassar
HOMepaTa CU MpPU CMAHA Ha NpPeanpuaTUETo, NpPeaocTaBAwo obuwecTBeHa TenedpoHHa ycnyra,
nocpeAcTsom obectBeHa MOBMAHA HA3eEMHA MpeXa.

48.10. (M3m. — B cnna o1 06.08.2010 r.; M3m. — B cmna ot 07.01.2013 r.) ,,NMpeHeceH Homep” e Homep oT
obuiecTBeHa MOBUAHA HaseMHa MpeXKa, KOWTo e Bua NoanoKeH Ha MpeHacAHe OT efHa B Apyra
MobMIHA MmpeKa.

4B.11. (M3m. — B cmna ot 06.08.2010 r.; nam. B cmna 05.05.2021 r.) ,,Mpuemalua mpeka” e mpexaTa,
KOATO NpMema Homepa 1 Ype3 KoAaTo ABoHaTbT/KpaliHMAT Nnon3eaTen Ha NpegniaTeHu ycayru nonssa
CbOTBETHUTE YCAYIM Ced 3aBbpLUBAHE Ha NpoLeca Ha NpeHacsHe.

48.12. (M3m. — B cuna ot 06.08.2010 r.; uam. B cuna 05.05.2021 r.) ,,Mpo3opel, Ha NnpeHocMmocTTa” e
onpeaeneH nepuog ot BpeMe B Npoueca Ha npeHacsiHe Ha Homep OT MOMEHTa Ha aKTMBMpaHe Ha
AocTbna Ha ABoHaTa MAM KpaWHMAT MNos3BaTeN Ha npeaniaTeHu ycayru oT npeanpusTMeTo Ha
MpremaliaTa MpeXka 40 MOMEHTA Ha aKTya/nusupaHe Ha 6asuTe AaHHU HA BCUYKM Npeanpuatva C
HOMepa 3a HanpaB/ieHNe KbM NpuemMallata Mpesa.

4B.12a. (HoBa — B cmna ot 07.01.2013 r.; uam. B cuna 05.05.2021r.) ,MpeHeceH HomMep nopaau
TEeXHUYEeCKa rpellka” e Homep, KOWTO e NPeHeceH B Apyra MpeKa, He3aBUCMMO OT NPUYMHUTE SOBENU
[0 ToBa, 6e3 Aa e Ha/iMLe HaaNeXHO M3pa3eHa BO/IA 3a HeroBoTo npeHacsHe oT aboHaTa/KpaiHus
non3BaTes Ha NPeAnnaTeHu ycayru, Ha KOMTO HOMePBbT € NpeaoCTaBeH 3a NoA3BaHe OT AapsaBallumsA
[OCTaBUMK.

48.13. (U3m. — B cuna ot 06.08.2010 r.; u3m. — B cmna ot 07.01.2013 r.) ,,PaboTeH aeH” e BCEKU AeH OT
NoHeAEeHUK 0 NETbK, C U3KAHYEHWE Ha HALMOHANHNUTE U OPULMANHU NPA3HULM U HEPABOTHUTE AHM,
onpeaeneHn CbC 3aKOH MK € akKT Ha MUHUCTEPCKM CbBET.

4B.14. (HoBa — B cuna o1 30.03.2012 r., oTM. - B cuna oT 25.05.2018 r.)

4B.15. (HoBa - B cuna ot 15.06.2017 r.) ,,OTBOpPEH NaKeT 3a AaHHM" 03HayaBa TapudeH (aboHameHTeH)
MaaH 3a NpeaoCTaBaAHe Ha eAHa UM NoBevye MOBUAHM ycyrv Ha ApebHo, KOMTO He orpaHuYaBa obema
Ha MOBUAHUTE YCAYTU 33 AaHHWU Ha ApebHO, BKAOYEHW CpeLly 3anaaliaHe Ha pUKcMpaHa nepnogmyHa
TaKca, WM 33 KOWTO HAUMOHa/HaTa eAMHUYHA LeHa 3a MOOUAHW YyCayru 3a AaHHU Ha gpebHo,
noslydyeHa KaTo meceyHaTa aboHameHTHa Takca 6e3 O4C 3a mobuaHu ycnyrm Ha apebHo 3a uenws
nepuos Ha GakTypupaHe ce pasgenm Ha obwma obem Ha NPefoCTaBAHUTE B HALMOHANHUTE FPaHULU
MOBWUAHM yCNYTY 3a faHHW Ha ApebHO, e MO-HUCKa OT peryiMpaHaTa MakCMMasiHa LLeHa 38 POYMMUHT Ha
enpo, nocoyeHa B uneH 12 ot PernameHTt (EC) Ne 531/2012.

48.16. (HoBa - B cuna ot 15.06.2017 r.; usm. cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC)
,CTabunHn Bpb3KM“ ¢ Penybavka Bbarapua o3HauyaBa MPUCHCTBME Ha TEPUTOPUATA HA CTpaHaTa
(NpoABNKUTENHO MU NOCTOAHHO), B T.4. NPOU3TMYALLO OT: ABATOTPANHO TPYA0BO NPaBOOTHOLWEHME
Ha NbJIHO PabOTHO BpPeMme, BKOYUTENHO NPU NOTPAHUYHM PabOTHULM; OT AbAFOTPANHU AOFOBOPHM
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OTHOLLEHMA, BoAewm Ao nogobHa cteneH Ha GU3NYECKO NPUCHCTBUE HAa CAMOCTOATE/THO 3a€TO /INLE;
OT y4yacTMe B MPUCBCTBEHWU MNEPUOAMUYHM KypcoBe 3a OOyyeHue; UaM oT ApYrn CuTyauuu, KaTo
HanpuMep Te3n Ha KOMaHAMPOBAHUTE PABOTHULN UM NEHCUOHEPU, KOraTo Te ca CBbP3aHM ¢ NoAo06Ha
cTeneH Ha GM3NYECKO NPUCHCTBME Ha CbOTBETHATa TEPUTOPUA.

4B.17. (Hoe B cwmna 05.05.2021r.) ,3HaYMTENHO M HEMPEKbCHATO HECLOTBETCTBME" MeXKay
OENCTBUTE/IHUTE MOKa3aTe/IM Ha eNeKTPOHHaTa cbobwmTeHa ycayra, passinyHa oT ycayra 3a A4OoCTbi
00 VHTEPHET, WU MEXAYINYHOCTHA CbobLlmTeNnHa ycayra 6e3 Homep, 1 NoKasaTemTe, NoCOYEeHU B
Aorosopa u/unn HactoawmTe OY, e Hanule, ako HeCbOTBETCTBUETO € NPOAB/KMUAO B PaMKUTE Ha 7
(ceaem) nocnenosatenHM AHW B PaMKMTE Ha eAMH OTYETEH NepUoL B PaioH/u C OCUrypeHo NoKpuTue
Ha mpexKuTe.

48.18. (Hos B cuna 05.05.2021r.) ,YecTto noBTapAlLO Ce HECbOTBETCTBUE” MeXAay AeUCTBUTE/NHUTE
NnoKasaTe /i1 Ha eNIeKTPOHHaTa CbobLMTeNHA yCayra, pa3/iIniyHa OT ycyra 3a fOCTbN 40 MHTEPHET, U
MeXAy/MUYHOCTHA cbobwuTenHa ycayra 6e3 Homep, U NokasaTennTe, NOCOYEHM B Aorosopa u/uam
HacToawwmTe OY, e Ha/uLEe, aKo HECLOTBETCTBUETO € 610 3 NbTK No 7 (ceaem) nocnenoBaTeNHU AHU
B PaMKWTe Ha eAMH OTYETEH Nepuos B PaltoH/1 C OCUTYPEHO NMOKPUTUE Ha MpeKuTe.

5. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaHaTa B Tbprosckua pernctbp ) C 4Orosop, CKAYeEH
C eanH aboHaT, MoXe fa ce NpefocTassa Noseye oT e4MH HOMEP OT MbPBMYHO NpeaocTaBeHUTe Ha Al
Homepa oT HauMoHaNHUA HOMepPaLMOHEH NAaH.

6. (M3m. BbB Bpb3Ka c lpomaAHaTa B TbproBckus perucTbp) HactoAawmTte O6WM ycnoBua umat
3a4bKuTEeNHa cuna 3a Al 1 3a aboHaTuTe 1 NoTpebutennte Ha mpexkuTe. AboHaTUTe yaoctoBepsaBaT
TOBa C moAnuca cu noj Aorosopa 3a ycnyru. MoTpebutennte ce cumtaTt yBeAOMEHU 3a CblLMTE OT
AaTaTa Ha nyb6/1MKyBaHeTo UM no peda Ha T. 103 oT HacToAwmTe 06K ycnoBus.

6.a. (don. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c [pomaHaTa B TbproBCKNA pernctbp) Ycnosua, pasanydHu
OT Tesu, npeasugeHun B ObwmTe ycnoBmsa, morat ga 6b4aT yroBOPEHU B IOFOBOPUTE 33 YCAYTU MEXKAY
Al n aboHaTa UM B AONBAHUTENHU NMUCMEHM CNOPa3yMeHUsa KbM TsX, NPU cna3BaHe Ha 3aKkoHa 3a
eNeKTPOHHUTE cbobLleHMA 1 PaspelueHunaTa Ha Al.

Il. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) AOrOBOP 3A NPEOOCTABAHE HA
YCNYTY HA ABOHATUTE (4OrOBOP 3A YC/YTU)

7. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCKMA PErMCTbP; U3M. B Cu/a
05.05.2021 r.) Al ckntouBa C MLATa, Kenaewm Aa Non3eaT ycayruTe, NpeaocTaBaHn OT CbOTBETHATa
mperKa Ha Al, nMcmeH AOroBop 3a NpefocTaBAHe Ha OOLLECTBEHN eNEeKTPOHHU CbOBLLUTENHN YCayTH,
HapwuyaH no-goay [loroBop 3a ycayru. Mpu cKAtouBaHe Ha AOroBOpa MuaTa ce naeHTMoMLUmnparT c:
7.1. 3a dpM3MYECKMN NnLaA - BanmaeH 6bArapckm AOKYMEHT 32 CaMOJ/IMYHOCT C BNMCaH NOCTOSHEH agpec
Ha /MUETO Ha TepuTopuATa Ha Penybamka Bbarapua, 3a 4YyKAW TpaXkgaHW, MNPOLBIKUTENHO
npebuBagalliy B CTpaHaTa - C BNMCaH HacToALL agpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a ¢M3MUYECKN NULA - BBArAPCKU rpakaaHU UKW YyKOECTPaHHU
rpa*kaaHu, NPoAbAXKUTENHO UKW NOCTOAHHO NpebuBaBawy B PenybaunKka Bbarapus, ynpaxHsABaLm
cBoboaHa npodecna UAK 3aHaATYMNCKA AEUHOCT — C Ba/IMAEH AOKYMEHT 33 CAMOIMYHOCT C BNUCAHW:
ume, ETH//THY, Homep, AaTa MU MACTO Ha U3A4aBaHe Ha AOKYMEHTa, KoMue OT KapTa 3a Koj, No pernctbp
BY/ICTAT n cnyxebeH agpec Ha NPaKTUKaTa;

7.2. EAHONNYHMTE THPrOBLUM U IOPUAMYECKUTE N CneaBa Aa NPenoCTaBAT:

7.2.1. 32 Tbprosumn, KOUTO Ca PETUCTPUPAHN B TbPrOBCKUA PENUCTbP HA AreHumATa No BNMCBAHUATA,
CbrNacHO 3aKOHA 33 TbProBCKMA PETUCTBP M PErncTbpa Ha HPUANYECKUTE NLLA C HECTOMAHCKA LUen
/3TPPIONTHL/ — yaocToBepeHWe 3a aKkTya/lHO CbCTOAHME M34aAeHO B CPOK A0 6 meceua npeau
nojaBaHe Ha 3aAB/IEHUMETO WM U3BJEYEHNE OT TbPrOBCKMA pernctovp, EanHeH naeHTnduKaumMoHeH
koa /EMK/, Homep no AAC (He ce U3MUCKBa, aKo TbproBeLbT He e perncrpupar no 34/C), MbAHOMOLLHO,
YAOCTOBEPABALLO MNpeACTaBUTEeNHATA BAACT HA TPeTu nua, U3BBH Te3u, KOMUTO MNpeacTaBaaBaT no



3aKOH CbOTBETHOTO OPUAMNYECKO ULe WAW efHONMYEeH Tbprosey, M BaAuAeH AOKYMEHT 3a
CaMOIMYHOCT Ha NpeacTaBUTeNA CbOTBETHO HAa YMb/IHOMOLLEHOTO NNLLE.

7.2.2. 3a TbProsLK, KOUTO Ca PErMCTPUPAHK OT CbOTBETHUA OKPDBXKEH CbA, U He ca NoAanun 3aasBieHne
3a peructpaumna nam npepermctpaumna no 3TPPHOJIHL, - yaoctoBepeHMe 3a aKTyasHO CbCTOAHME,
M3434eHo B CPOK A0 6 meceL,a Npeau NnogasBaHe Ha 33aAB/IEHMETO, KOMWe OT KapTa 3a naeHTudurkaumns
no BYJICTAT, Homep no AAC, NbAHOMOLWHO, yA0CTOBEpPABALLO NpeAcTaBUTesIHATa BAACT Ha TpeTn
nua, U3BBH Te3n, KOUTO NPeacTaBaABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO AnLe UAN eAHOANYEH
TbproseL, U BaANAeH OKYMEHT 32 CAMOJIMYHOCT Ha NpeacTaBUTeNA CbOTBETHO Ha YMbIHOMOLLEHOTO
nmue.

7.2.3. (U3m. BbB Bpb3Ka C NpomsaHaTa B Tbprosckua pernctbp) AL uma npaBo nNo cBOA NpeLeHKa 4a He
M3UCKBa €ANH NN HAKOJIKO OT NocoyeHuTe B T.7.2.1 n T. 7.2.2. AOKYMEHTH, B C/ly4ail Ye pasnonara c
aKTyaNHU J@HHM OTHOCHO MHPOPMaALMATA, KOATO CbAbPIKaT.

7.3. (MU3m. — B cmna ot 30.03.2012 r.) Mpu cKNOYBaAHE Ha AOrOBOP C Mb/JHOMOLLHMK, KaKTO M MpK
BCAKAKBU ApYrun pasrnopeanTenHm AeCTBUA C 4oroBopa (NpeKkpaTtsaBaHe, U3MeHeHMe, CMsAHa Ha CTpaHa
no Hero, cmsaHa Ha CUM KapTa n Ap.) ce U3UCKBa nNpeacTaBAHE HA Mb/JHOMOLIHO NPWU cna3BaHe Ha
cnefiHUTe U3NCKBaHUA:

7.3.1. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) MbAHOMOLLHM OT GUINYECKU NnLa:
MpuemaT ce camo crnewLmanHM HoTapraaHoO 3aBePEHN MbAHOMOLLHM UAN O6LLM HOTAaPMAZIHO 3aBEPEHMU
Mb/HOMOLLHWN OT GM3MYECKM AnLa, B KOUTO GUrypmpa TEKCT, OT KOWTO CnesBa, Ye ymbAHOMOLLEHUAT
MMa MpaBo Aa M3BbpLUBA NpasBHM Aencteua npeg Al waum npeg apyrn npegnpuatma. NMpuema ce u
Mb/IHOMOLLHO, B KOETO MMa TEKCT, OT KOMTO C/1e8a, Ye YNMb/IHOMOLLEHMAT MMa NPaBo A3 NpeAcTaBaABa
W/VAN CKNOYBa A0rOBOPM C BCAKAKBM TpeTU auua (GU3MYECKM nuua, IOpUAMYECKM avua v gp.).
MbAHOMOLWHOTO ce nNpeacTaBa B OPUTMHAN M aKO CbAbPKa YMbJAHOMOLWABAHe CAaMO 338 KOHKPETHOTO
NpaBHO AeNCTBUE, OCTaBa B CbOTBETHUA Mara3mH. AKO CbAbpKa yNb/IHOMOLLLaBaHe 3a NoBeYe NpaBHU
OEeNCTBMA, B MarasuHa caefga ia ocTaHe Konue oT MbJIHOMOLLHOTO 3aBEePEHO 33 BAPHOCT C OpUrMHana
OT YMb/IHOMOLLEHNA N CbOTBETHUA CIYXKMUTEN B MarasuHa. B cnyyait, ye ce npeacrasa Nb/AHOMOLLHO OT
YyrKAeHel, CbWOTOo CesBa Aa € C HoTapuasiHa 3aBepKa W neranvMsmpaH npesos (npesos, U3BbpLUeH
OT OTOpM3MpaH 6bArapckM NpeBoay M aeranmsmpaH ot Aupekumsa ,KoOHCyAcKM OTHoweHuA” npwu
MMWHUCTEPCTBO Ha BbHWHUTE paboTun) unmn odumumaneH npesos (NpeBos, U3BbPLUEH OT OTOPM3MpPaH
6bArapcku npesogay/npesoaadecka areHUms).

7.3.2. [I"bAHOMOLLHM OT OPUAMYECKUN NnLa:

Mpuemar ce:

a) (M3m. BbB Bpb3Ka ¢ lpomsAHaTa B TbProBCKMA PErncTbp) HOTApMasHO 3aBEpPeHU creuuasHu
MbAHOMOLLHN MM HOTAPWASIHO 3aBEPEHM OOLWM MbAHOMOLLHW OT HPUANYECKM NULA, B KOUTO
durypmnpa TeKCT, OT KOWTO cnesBa, Ye YymbJHOMOLLEHUAT MMA NPaBO Aa M3BbPLLBA NPaBHU AeNCTBUA
OT UMETO Ha ymbAHoMoLLMTENA npea Al n/unun BcAKaksuM Apyrv TPETU Anua.

6) (M3m. BbB Bpb3Ka € NpomsaHa B TbProBCKMA perncrbp) cnewmanHi NbAHOMOLWHM 6e3 HoTapuanHa
3aBepKa 3a KOHKPETHO [JeiCcTBWMe, C AaTta, NOAMMUC Ha 3aKOHHMA NpeacTaBuTen M neyat. Takosa
MbJAHOMOLLHO TPA6Ba Aa 6bAe U3[3AEHO HE NO-KbCHO OT 3 (TpW) AHM Npeam AaTaTa Ha NpeacTaBAHETO
my. OpUrMHaN®BT Ha NbJAHOMOLLHOTO C/leBa Aa OCTaHe B CbOTBETHMA MarasuH Ha Al.

7.3.3. (U3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) A1l nma npaso No cBOA NpeLeHKa Aa He
M3UCKBa eAMH WU HAKONKO OT nocovyeHute B T.7.3.1 U T. 7.3.2. LOKYMEHTU.

7.3.4. (Hos B cuna 05.05.2021 r.) C ornen npeaoctaBsaHe Ha ycnyrute, Al obpaboTtBa M cneaHuTe
BUAOBE AAHHU:

7.3.4.1. [aHHM 33 uaeHTUOMKALMA — TPUTE MMEHA, eAMHEH TPa*KAAHCKM HOMep WM agpec, a 3a
YyXAECTPaHHM NMUA - IMYEeH HOMep, HOMep, AaTa Ha M34aBaHe, MACTO M OpraH Ha u3gaBaHe Ha
NINYHNA OOKYMEHT;

7.3.4.2 [laHHM Ha aboHaTuUTe/KpalHWUTe Noa3BaTeNU, HEOBXOAMMM 32 NPEeAOCTaBAHE HA eNeKTPOHHM
CbOOLLMTENHM YCAYTK, 3@ TaKCYBaHe, 33 popMMpaHe Ha CMETKUTE Ha aboHaTUTe, KaKTO M 3a lOKa3BaHe
Ha TAXHATa A0CTOBEPHOCT — TPAadUUHU (MPEKOBU) AaHHU:

a) HOMep Ha BMKaLL, U Ha BUKAH KPaeH NoA3BaTeN M HOMEP HA KapTa 33 e/IeKTPOHHO pa3nallaHe;



6) Ha4Yano M Kpa Ha NOBUKBAHETO, OMNpeseneHun ¢ AaTa 1 Yac, C TOYHOCT A0 CEKYHAA NPW Han4mne Ha
TEeXHUYECKa Bb3MOXKHOCT U/UAK NpY NPEeHOC Ha AaHHW — 06eM Ha NpeHeceHuTe AaHHMY;

B) BUA, Ha NpefocTaBsaHaTa ycayra;

r) TOYKM Ha B3aMMHO CBbP3BAHE NpPU OCbLLECTBABAHE Ha MOBMKBAHETO, Ha4Ya/f0 M Kpal Ha TAXHOTO
M3Mnos3BaHe, onpeaeneHun ¢ gata u yac;

A) faHHW, HeobxoamMmu 3a GopmMMpaHe Ha LeHUTe Ha NOBMKBAHMATA, KATO BWUA, Ha Bpb3KaTa MM
4aCcoBMW U TEPUTOPUANHU 30HMU;

€) MecTononoXeHMe Ha KpaeH NON3BaTeN Ha YCAYra, NPeAoCTaBAHa Ype3 MPEXUTE, BKIOUUTENTHO NPU
npeaocTaBaHe Ha ycayrata ,,POYMUHI”- JaHHU, KOUTO ce 06paboTBaT B €/IEKTPOHHUTE CbObOLWMTENHMU
MPEXKN 3a onpesensHe Ha reorpadCKOTO MECTONONOMKEHNE HA KPAMHOTO €1eKTPOHHO CbObLWMNTENHO
YCTPOMCTBO Ha noTpebutens.

7.3.4.3. JaHHM HeobX0AMMM 32 U3rOTBAHE Ha abOHATHUTE CMETKM, KaKTO 1 3a AOKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT:

a) AaHHM 3a aboHaTa: 3a PM3MYECKM AnLA — TPUTE UMEHA, eAMHEH TParKAaHCKM HOMep U aJpec, a 3a
YYXKAECTPAHHU 1ML — IMYEH HOMEP; 33 OPUANYECKM TNLA U GU3UYECKU 1L — e4HOJIMYHU TbProBLM
— HAaMMeHOBaHWe, ceaanuLle, afpec Ha ynpaB/ieHMe N CbOTBETEH MAEHTUDMKALMOHEH Kog;

6) B1A, Ha M3NON3BAHUTE /IEKTPOHHM CbOBLLIUTENHU YCAYTH;

r) obu 6poit mepHU (TakCcoBM) eANHNLM, HAYUC/IEHM 33 CbOTBETHUA NEPUO, Ha U3rOTBAHE Ha CMeTKaTa
npu nepmoanyHa CMeTKa;

[l) CTOMHOCT Ha NON3BaHMUTE YC/YrM 3a CbOTBETHUA NEpPUOL;

e) Hpopmauua, OTHOCHO U3BpPaHUA OT aboHATa HauMH HA NAALAHE U U3BBPLUEHUTE U ABKUMUTE
nnawaHms;

3) nHdpopmauma 3a 3asBeHM OT aboHaTa MPOMEHW B NOA3BAHETO HA YyCayraTa — OrpaHUYeHue 3a
non3BaHe, OTNajaHe Ha orpaHuyeHue.

7.3.4.4. /InyHute AaHHM Ha aboHaTuTe/KpaltHMTe Moa3BaTeNu Ha npeanaaTeHn ycayru, kouto Al
obpaboTBa ca nocoyeHu B ,lMoAUTMKA 3a 3aWMTa HA JINYHMTE AaHHU Ha ,Al Bbarapus“ EAL,
ny6/MKyBaHa Ha MHTEPHET CTPaHMLLATA HA APYXKECTBOTO U HA/IMYHA B TbProBCKUTE 00eKTM Ha Al.

8. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. - B cuna ot 15.06.2017 r.; u3m.
BbB Bpb3Ka C MpomaAHaTa B TbproBCKUA PerucTbp; U3m. cbrnacHo Pewenmne Ne 310/02.08.2018 r. Ha
KPC) Mpwu ckntouBaHe Ha JoroBopa 3a ycayrn, Al Mmorke 4a U3MCKBa U APYrv AOKYMEHTM OT HacpellHaTa
CTpaHa Npu cnasBaHe Ha pasnopenbuTte Ha AeNCTBALLOTO 6BrapCcKo 3aKoHOA4ATENCTBO M Tean O6wm
YCNoBMA.

8.a. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC; u3m. B cuna
05.05.2021r.) 3a KpaillHM noA3BaTeNM Ha MNPeAnNaTeHM YCAYTU He Ce W3UCKBA NpencTaBsHE Ha
[OKa3aTe CcTBa 3a CTabUAHN BPBb3KK.

9. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbriacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBCKMA perncrbp) Ypes BKIOYBAHETO
B CbOTBETHaTa mpexka Al ocurypsasa ycnyrmute, onucaHu B [loroBopa 3a ycayrm n NpUAONKEHUATa Kbm
Hero.

10. (M3m. BBB Bpb3Ka ¢ MNpomsaHaTa B TbproBcKMA perucTbp) ABOHATLT HAMA NPaBO Aa NPexBbpAs
aboHaMeHTa cu, Npoum3ThYalL oT [JoroBopa 3a ycayru, Ha TpeTu mua 6e3 U3pUYHO NUCMEHO Cbriacue
Ha Al.

11. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
ToprosckuaA pernctbp) B cnyyait, ye aboHaTLT NPeaOCTaBM 3a NOA3BAHE OT APYro AuLe — Noa3BaTen,
perucTpupaHn Ha HeroBo MMe HoMepa OT eflHa OT MpeXuTe no ckatoveH Jorosop 3a ycayru ¢ Al,
aboHaTbLT OCTaBa TUTY/IAP Ha NpaBaTa M 3a4b/KEHMATA, MPOM3TUYALLM OT AOroBOpPA 33 YCAYIW.

12. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
TbprosckuaA perucTbp) Al Mma nNpaBo MMCMEHO A3 YNb/IHOMOLL,ABa TPETU /ML [a CKAOYBAT OT HEFOBO
MMe [0roBOPM 33 YCAYTU C IMLLATA, XKeNaeln Aa CTaHaT aboHaTM Ha CbOTBETHATa MPEXKa, KaKTo 1 Aa
cbbupaT nnawaHua oT aboHaTUTe MO AOroBOpUTE 3a YCAYrM OT HEroBo MMe, KaTo MHbopmupa
CblLLECTBYBALLNTE W MNOTEHUMANHMTE aboHaTM MO NOAXOAALL, HayMH 33 HA/NMYMETO Ha TaKoBa



ynbaHoMoLWwaBaHe. A1 uma NpaBo Aa OMPaBOMOLLY U3PUYHO TPETM AnLA Aa NpuemaT 3aABJeHUs 3a
npeHacAHe Ha Homep/a, cbrnacHo T. 74 ot Pasgen Xl A oT HacToAwmMTe O6LWM yCcNoBUA.

13. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
ToprosckuaA pernctbp) Al MMa NPaBo Aa OTKAXKe CKAKYBAHETO HA AOrOBOP 3a YC/AYru, CBbP3BAHE Ha
aboHaT KbM CbOTBETHATA MPEKA WAW BbB3CTAHOBABAHE HA CNpAH AOCTbl Ha aboHat po
mMpeKaTa/MmpexkuTe, Korato JNLETO, KOETO € NOUCKAOo TOBa:

13.1. (U3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA PErncTbp) He
npeaocTaByM AaHHW, M3UCKBaHM oT Al wn/unm He npeactaBA M3MCKaHMTe oT Al AOKYMeHTW 3a
CK/IIOYBAHE Ha A0roBop 3a yCayru;

13.2. (M3m. BbB Bpb3Ka c MpomsHaTa B TbProBCKMA PErMcTbp) MMa NPOCPOYEHU 3a4b/IKEHUA UK
OPYrY HapyLWeHMA NO CbLUUA AN APYT AOTOBOP, CKAOYEH ¢ Al;

13.3. (M3m. BbB Bpb3Ka C [pomsHaTa B TbProBCKUA PErUCTbP) HE € BHECN0 M3MCKaHaTa oT Al npwu
ycnosusaTa Ha T. 15 oT HacTosawmTe O6LWmM ycioBMA rapaHLUMOHHA CyMa;

13.4. e U3N0/13BaJI0 UM € AOMNYCKa/Io Aa 6bAaT M3M0A3BaHM €N1EeKTPOHHM CbObLLUTENHN YCTPOCTBA
WU eNIEKTPOHHM CbOBLLNTENHM YCAYTN 3@ HE3AKOHHM Lienu;

13.5. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbProBCKUA PErUCTbP) € NoAYYMI0 UK e HanpasBuIo ONuT Aa
nony4m ot A1l eneKTPOHHM CbOBLWMTENHW YCAYTU UM YCTPOMCTBA Ype3 HE3AKOHHU CPeacTBa;

13.6. (don. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC) e peannsnpano HeTunuueH Tpadumk;
13.7. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaseHaTa
KpeauTHa OLEeHKa;

13.8. (Oon. cbrnacysaHo ¢ PelweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBckMaA perucTbp) e peaansnpano ypes
mpexaTta/mpexkuTe Ha Al TpaduK B HapylieHWe Ha T. 35.a.1 oT Te3u O6LWM ycoBUA.

13.9. (M3m.—B cnna ot 06.08.2010r.) B cnyyauTe Ha 1. 81 oT pasgen XIIA oT HacToawmTe O6LWM ycnoBus
WM NPU HaMYME Ha NPMYMHA 33 OTKA3 OT NPEHOCUMMOCT Npu [apAsalma 4OCTaBYMK.

13.10. npu Mnca Ha TEXHMYECKA Bb3MOXHOCT 3a NpeAocTaBsaHe Ha YcayraTa;

14. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckMA pernctbp) Mpu cknouBaHe Ha gorosopa Al nma
npaBo fa WM3MCKBa OT Apyrata CTpaHa npeacTaBaHe Ha GaHKOBa rapaHuuMA WAM BHacsAHe B Al Ha
rapaHUMOHHa Cyma B pasmepa, C KOWTO UCKA Aa my bbae yBe/MYeH KpeauTHua AumuT no 1. 25 ot
HacTosawmTe O6LWM ycnoBMSA, KAaKTO M 3a obe3neyaBaHe HAa B3eMaHMATa, NPOM3TUYALLM OT NOI3BAHE HA
ycayrata "MerKAyHapoAeH POyMUHI" - KoraTo TakaBa e npeasugeHa B LleHopasnuca Ha Al B
onpegeneH pasmep.

15. (M3m. BbB Bpb3Ka c [lpomsaHaTa B Tbprosckua pernctbp) NapaHuMoHHa cyma /cboTBeTHO BaHKOBa
rapaHums/ moxe aa 6bae nsmnckaHa ot Al ot aboHaTu:

a) C M34epnaH KpeauTeH NUMUIT;

6) (Oon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbMBLT A0
MpexaTa/mpexkuTe e bun npeyctaHoBABaH NOPaaM HennalaHe Ha Ab/AKUMU CYyMU;

8) (don. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLEHKa
Ha aboHaTa M BUAA HA U3MN0/13BaHUA abOHAaMEHTEH NAaH;

r) (Qon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peannsmMpaHe Ha HeTUNUYEH
Tpaduk.

16. J/Inxeu BbpXy rapaHLMOHHNTE CYMM HE CE HAYNCNABAT.

17. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. — 8 cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka C MpomsaHaTta B TbproBckus pernctbp) Al nma npaBo Aa M3nos3sa M3UAA0 UM OTYaCTU
rapaHumMoHHaTa Cyma 3a YZOB/IETBOPABAHE Ha CBOM M3UCKYEeMM B3eMaHMA KbM aboHaTa, 3aefHO C
NMxBY 3a 3abaBa Mo HensaTeHW cmeTKU. Mpu NpekpaTaABaHe Ha AOroBopa HEM3NOA3BaHATA YacT OT
rapaHLUMOHHaTa Cyma NoAJ/IeXXM Ha BpbLUaHe Ha aboHaTa B CPOK A0 eAnH Mecel, cief NocTbnBaHe Ha
M3PUYHO MUCMEHO MCKaHe Ha aboHaTa, B C/lyYaid, Ye TOM HAMA HeU3NIaTeHN 3a4b/XKeHNA Kbm Al.

1. YCNYTU, OCUTYPABAHU OT Al
18. (U3m. — B cuna ot 30.03.2012 r.; msm. B cmna 05.05.2021r.) Ycnyrn, npenoctaBsHU Ha
aboHaTa/KpaliHua non3saten Ha NpeannaTeHn yeayru:



18.1. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBCKMA Perncrbp; Usm. B
cuna 05.05.2021r.) Al npepoctaBa Ha aboHaTa/KpaliHMAa nonssaTen Ha npegnnaTeHu ycayru
€N1EeKTPOHHN CbOOLWUTENHN YCAYrM CbFAACHO CbOTBETHUTE CTAHAAPTM W B CbOTBETCTBME C
TEXHOJIOTUYHUTE Bb3MOXKHOCTU Ha Mpexute. KOHKpeTHUAT n3bop Ha nakeTa ycayru ce onpeaensa ot
BCEKM abOHAT Ype3 perncTpaumoHHm Gopmu, NPUAOKEHN KbM JOTOBOPA, @ OT KpaliHMA Noa3BaTen Ha
npeannaTeHn ycayrm - 4dpes m3b6opa HA KOHKPETHM LEHOBM YCNOBUA CbINACHO AencTBalLmsA
ueHopasnuc Ha Al. Al ce 3agb/i’KaBa Aa M3BbPLIBA MbPBOHAYa/NHO BK/OYBaHe Ha aboHaT/KpaeH
non3Baten Ha NpeannaTeHu YCAyrM KbM CbOTBETHaTa Mperka Ao 48 (YeTupuaeceT U ocem) vaca ot
B/IN3aHe B CMNA HA CbOTBETHUA AOrOBOP UM CbOTBETHO OT MCKAHE 32 aKTUBUpPAHE Ha 3akyneHa SIM
KapTa.
18.2. (U3m. cbrnacysaHo c PeweHme Ne 639/13.04.2006 r. Ha KPC; nam. — 8 cuna ot 30.03.2012 r.; usam.
BbB Bpb3Ka C MpomaAHaTa B TbproBcKuUs pernctsbp; u3m. B cuna 05.05.2021r.) Al npegoctaBs Ha cBouTe
aboHaTW/KpaitHK Non3BaTenu Ha npeannaTteHn ycayru, Ao npekpatAsaHe Ha AOrosopa Mo peaa Ha
HacTosawmTe O6LWM ycnosua, eaHa MW HAKOA OT CNegHUTe YCAYTu:
18.2.1. (U3m. — B cuna ot 30.03.2012 r.; u3m. B cuna 05.05.2021r.) ObulectseHa TenedoHHa ycayra 3a
OCbLLEeCTBABAHE HA U3XOAAWM M BXOSALLM MOBUKBAHMUA, MPAKO UKW HEMNPAKO, HAa HAaUWOHAMHWU WUan
HAUMOHA/MIHU U  MEXAYHAPOAHW TMOBMKBAHMA 4Ype3 HOMEpP WAM HOMEepa B HAUMOHAJIEH WU
mexayHapoaeH tenepoHeH HOMEpPAUMOHEH MaH. YcayraTa BKAOYBa NOJlyvYaBaHe M M3NpallaHe Ha
KpaTKu TekcToBM cbobueHna (CMC/SMS), KakTo U Ha MyATUMEANIMHU cboblueHna (MMC/MMS).
18.2.2. (M3m. BbB Bpb3Ka c lNpomsHaTa B TbProBCKMA PErMCTbP) CNPaBOYHM YCAYrU, CBbP3aHU C
npeaocTaBaAHe Ha MHPOPMALMA, CBBP3AHA C ENEKTPOHHUTE CbOBLLUTENHM YCAYIY, NpeanaraHn ot Al;
18.2.3. gocTbn A0 ycnyrm ¢ AobaBeHa CTOMHOCT;
18.2.4. (N3m. — B cuna o1 20.03.2017 r.; uam. B cuna 05.05.2021 r.) AocTbn A0 UHTEPHET NpU cnegHUTe
OYaKBaHW MAKCMMaAHU U PeKkNaMMpaHU CKOPOCTM 3a CBafAHE M KauyBaHe, Cnopes HaauyHaTta B
MpeXKaTa Ha APYKEeCTBOTO TEXHOIOMMA U M3M0A3BaHaTa OoT aboHaTa TakaBga:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBansiHe 1 KauBaHe;

»  GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a kausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceansaHe n 118 kbit/s 3a

KauBaHe;

»  HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceanaHe n 5,76 Mbit/s 3a KausaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a ceanaHe 1 55 Mbit/s 3a kausaHe;

» 5G-1400 Mbit/s 3a ceansaHe (2114 Mbit/s npu obeanHasaHe Ha YectoTute) n 376 Mbit/s

33 KauBaHe;

18.2.4.1. PeknamumpaHata CKOPOCT € CKOPOCTTa, KOATO APYXKEeCTBOTO M3M0/A3Ba B TbProBCKUTE CU
KOMYHWKALLMKN, BKAKOYUTENHO peKNama U MapKeTUHT, BbB BPb3Ka C NPOMOTMPAHETO Ha odepTuTe Ha
YCAyru 3a AOCTbN 4,0 UHTEPHET.
18.2.4.2. MaKkcumasiHa CKOPOCT € CKOPOCTTa, KOATO KpaeH NoJi3BaTen MOXKe Aa OYaKBa Aa Nnosy4du 3a
onpeaeneH Nnepuos ot Bpeme (Hanpumep Hali-MaiKko Be4HbK AHEBHO) M KOATO e noco4yeHa B T. 18.2.4
33 CbOTBETHATA MpeasaraHa OT APYXKeCTBOTO W M3MOM3BaHa OT KPaMHWA Non3BaTen TexHosaorus. B
CNy4al, Yye 6bae NpeycTaHOBEHO Npea/iaraHeTo Ha AaAeHa TEXHOIOMMA OT CTPaHa Ha APYMKEeCTBOTO, TO
NocoYeHMTe 3a TasW TEXHONOorMA cKopoctu B T. 18.2.4. He ce npwaaraT OT MOMEHTA Ha
npeycTaHoBABaHe Ha npeanaraHeto. MaKCcMManHUTE CKOPOCTM He ca FrapaHTUpPaHW M 3aBUCAT OT
HAaTOBAPEHOCTTA M MOKPUTMETO Ha MpexkaTa M OT ObpoA Ha enHOBPEMEHHUTe noTpebutenu,
06CNy»KBaHM OT efiHa M Cbliia 6a3oBa cTaHUMA. MoaensbT U TEXHUYECKOTO CbCTOAHWE Ha M3M0/13BaHOTO
KpanHO ycTponcTeo (TenedoH, TabneT uam gpyro) CbLio MOraT A4a OKaKaT CEPUO3HO BAUAHUE BbPXY
OOCTUKMMATA MAaKCMManHa CKOPOCT.
18.2.4.3. B cnyyaunTe, KoraTto B MHAMBUAYaHUA AOrOBOpP C aboHATa e YyroBOPEHO, Ye cines u3vepnsaHe
Ha NPeaoCTaBeHOTO My B TapuHUA NaaH Koandectso MB, ckopocTTa we 6bae orpaHuyeHa, To cessa
4a ce uma npensua, 4e Te3n CKOPOCTU Ca MAaKCMMAJHW U He Ca rapaHTMpaHu npes uanoTo Bpeme.
HamansaBaHeTo Ha CKOPOCTTa MOXKe Aa 3aTPyAHM M3M0A3BaHUTE OT aboHAaTa NPUAOKEHUA U yCayrn
(Skype, Viber, Youtube, Spotify n gp.): npu 6paysnHr B UHTEPHET CaNTOBE: Bb3MOMKHO 3abaBsaHe Ha
3apexAaHeTo Ha CTpaHuuMTe; Npu M3npauiaHe Ha e-mail: 3abaBsAHe Ha 3apeXxaaHeTo Ha e-Meina,
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NpWKaYBaHETO Ha $aiNoBe OTHEMA NOBEYE BPEME; BUAEOPA3rOBOPU NPE3 NPUNONKEHUA: 3aTPYAHEHM,
WM HEBB3IMOHU; U3MpPaLLaHe Ha TEKCTOBU CbOBLEHMA NPE3 NPUAOKEHUA: AOCTBMHO, HO MOXe A3
MMa 3abaBsiHe; U3npalaHe Ha dainose nNpes NpuAoKeHUA: 3abaBeHO, B 3aBMCUMOCT OT pa3sMepa Ha
banna; CTPUUMMHT Ha My3MKa: U3KIOUYUTENHO 3aTPYAHEH, eANHCTBEHO NpW orpaHnyeHune o 128 Kbps
€ Bb3MOXKHO M3Mnos3BaHe Ha Spotify, gp. JonbaHuTtenHa noapobHa nHbopmauma 3a edpekTute ot
OrpaHu4YaBaHe Ha CKOpoCTTa MMa Ha www.al.bg .

18.2.4.4. Al Bbarapus MoXKe [a BbBeAe AOMNbAHUTE/IHO OrpaHMYEHMEe Ha CKOPOCTTa, aKo bbae
HaABWLEHO pasyMHOTO noTpebaeHne, KaTo 3a TapudHM NnaHoBe c onpegeneH obem MB (merabaliti)
Ha MAKCMMAJIHO AOCTUXMMA CKOPOCT, 32 TaKOoBa ce npmema notpebneHve npesuwasawo ¢ 30 mam
noseue % BKAO4YeHUTe B gorosopa MB, ocBeH ako He e yroBopeHo Apyro B gorosopa. OrpaHuyeHune
Ha CKOpOCTTa /UK cnMpaHe Ha AOCTbMa 40 MpexaTa MoxXe Aa 6bae BbBegeHo oT Onepatopa v npu
YCTaHOBEH PUCK OT 310ynoTpebu, HeTunudyeH Tpaduk U/ Mamn HenpaBoMepHO No3BaHE Ha YCAYrnTe Ha
OnepaTtopa, 6e3 3HayeHne oT obema MB, KoiTo NpegocTasa TapudHUA NaaH.

18.2.4.5. 3a nons3BaHe Ha MOOWNEH WMHTEPHET € HeobXxoAMMO Ha CbOTBETHWUS HOoMep da bbae
aKTUBMpPaHa ycayra 3a MobuneH UHTepHeT (TexHosorma cnpsamo T. 18.2.4), KakTo 1 a ca U3MbAHEHMU
BCUMYKU OCTAHA/M M3UCKBAaHWA 3a MOJ3BaHE Ha ycayru B mpexkata Ha OnepaTtopa, KOUTO ca
nybanKyBaHuM Ha www.al.bg .

18.2.5. cnpaBoOYHM yCayru, oTHaCALWM ce A0 aboHaTHW HoMepa;

18.2.6. 6e3nnaTeH A4OCTbN A0 HaUMOHaAHKU Hereorpadcku Homepa ,,0800”;

18.2.7. meKayHapOaHM eNEKTPOHHU CbOBLLUTENHM YCAYTHU.

18.2.8. (M3m. B cuna 05.05.2021r.) 3ana3BaHe Ha HaLUMOHAAHO 3HaYMMUA HoOMep Ha aboHaTta/KpaHua
rnona3BaTes Ha NpeanaaTeHn yCayrv Npu NnpomsaHa Ha [,ocTaBumMKa Ha MobUAHa TenedpoHHa ycayra;
18.2.9. (HoBa — B cuna o1 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA PETUCTBbP; U3M. B
cuna 05.05.2021r.) 4ocTbN A0 yCAyrv 3a CrewHn NoBuKBaHuA. Npu NnpeaocTaBsHe Ha YCayrv 3a 40CTbN
[0 cnewHu noBuKkBaHmAa, Al npepocTtaBA Ha KOMMETEHTHUTE OpraHM HaauyHata MHPopmaumA 3a
MECTOMNO/I0KEHNETO Ha BUKaLLMA aboHaT/KpaeH noasBaTten Ha NpeanaaTteHu ycayru.

18.2.10. (HoBa — B cmna ot 30.03.2012 r.) ycayrv 3a HabatoAeHWE U KOHTPOJ Ha pa3xoauTe OT CTpaHa
Ha aboHaTta npu ycnosuATa Ha T. 404, KOraTo TaKMBA Ca AOrOBOPEHU WM TAaKOBA 3aA4bJ/IXKEHWE e
HaJIOXKEeHO No peaa Ha 3aKOHa.

18.2.11. (HoBa — B cuna ot 01.05.2016r.) goctbn Ao ycayrv ypes LTE TexHoNorus Bb3 OCHOBA Ha
TapudeH NaaH UAM AONbAHUTENIEH NAKeT, KOUTO AaBaT Bb3MOMKHOCT 3a M0J13BaHe Ha TaKMBa YCAYrU U
NpW HaiM4Me Ha CbBMECTUMO KpaliHO YCTPOMCTBO M cbBmecTMma CUM Kaprta.

18.2.12. (HoBa - B cuna ot 20.03.2017 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA PETUCTBP; U3M.
B cuna 05.05.2021r.) A1l uma npaso cBo60AHO Aa Npeasara yciyru, pasiMyHuM oT YCAYruTe 3a AoCTbN
00 WHTEPHET, KOUTO Ca ONTMMU3UPAHM 33 ONPEeAENeHO CbAbPKaAHME, NPUIONKEHUA WU YCIYTU, UIN
KOMBMHaLMA OT TAX, KOraTo ONTUMM3MpPAHETO € HeobXxoaMMOo, 33 Aa Ce M3NDBAHAT U3UCKBAHMATA 33
CbAbPXKAHMETO, NPUNOXKEHUATA NN YCAYTUTE 3@ ONpeaesieHO HMBO Ha KadecTBo. B Tesm cayuvam Al
nHdopmupa aboHaTuTe/KpaliHUTE nNON3BaTENM Ha NpPeANnNaTeHW YCAyrM 3@ HaudMHa, N0 KOMTO
NON3BAHETO MM MOMXKE [ia Ce OTPA3n BbpPXy YCAYTUTE 33 AOCTbMN 40 UHTEPHET.

18.3. (Oon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBcKMA perucTbp; nam. B cuna 05.05.2021r.) O6xBaThLT Ha YCNYrMTE MOXKe Aa ce paslunpsaBa, KaTto
Al cBoeBpemeHHO Lie yBeaoMaBa aboHaTUTe/KpaitHUTe NoA3BaTe M Ha NpeannaTeHn ycayru 3a ToBsa.
18.4. (Hos B cuna 05.05.2021r.)A1 He npeanara MUHMMAAHW rapaHTUPaHW HMBA Ha Ka4yecTBOTO 3a
YCAyruTe, OCBEH aKo B A0OrOBOPa U/WAW NPUNONKEHUATA KbM HETO M3PUUYHO HE e YrOBOPEHO APYro.

19. (Odon., cbraacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbriacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. B cmna 05.05.2021r.) 3a obcny:kBaHe OoT Mmpexute aboHaTbT/KpahHUAT
nosa3BaTes Ha NpeaniaTeHn ycayrm Tpabea aa:

a) npuTexaea BafMAHa MyHa SIM KapTa, pernctpupaHa B 6asaTta AaHHMY;

6) (M3m., cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) nosi3sBa camMo KpalHW eNIeKTPOHHU
CbOOLLMTENHM YCTPOWCTBA C OLLEHEHO CbOTBETCTBME M MYCHATW HA Masapa, CblNacHO AencTBaluTe
HOPMaTUBHM aKTOBE.
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B) NOM3Ba WM3MNPaBHU KPalHM ENEKTPOHHW CbOOLIUTENHN YCTPOMCTBA B CbOTBETCTBME C TAXHOTO
npeAHa3Ha4YeHWe 1 yKa3aHUATA Ha Npomn3BoauTens.

20. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) ABoHameHT 1 HoMepa OT MbPBUYHO
npeAocTaBeHNTe HOMepa OT HaunMoHanHWA HOMepPaLMOHEH NAaH:

20.1. (M3m. cbrnacyBaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHaMeHTbT ocurypsiea Ha aboHaTa AOCTbN A0 M3OpPaHUA NaKeT OT YCAYrn, CbINacHO CKAYeHUA
[OroBOp 3a YCNyru, B 30HaTa Ha 06CNyXKBaHe Ha efiHa OT MPEXKMUTE.

20.2. (U3m. cbrnacysaHo ¢ Pewwerne N2 319/02.03.2007 r. Ha KPC; Mam. —B cuna o1 30.03.2012 1. ; M3Mm.
BbB Bpb3Ka C MpomsaHaTa B TbpProBCKUA pernctbp) ABOHAT Ha egHa OT MpPEXKUTE, NMPU Ha/MumMe Ha
cboTBeTeH aboHamMeHT M Ha crnopasymeHue mexay Al v gpyro npepnpuatve, NPeLoCTaBALLO
061LeCTBEHM eN1EKTPOHHN CbOBLWUTENHN MPEXKU U/UAN YCAYTU, MOKe Aa Bbae 0bcnyBaH OT mpexkaTa
Ha Aapyrua oneparop.

20.3. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC, nam. — 8 cuna ot 06.08.2010 r.; n3m.
BbB BPb3Ka ¢ [pomsaAHaTa B TbProBCKus perncrbp) ABOHaMeHTHT BKAOYBA NPEeAO0CTaBsAHE Ha eAnH UK
nosBeye HOMepa OT MbPBUYHO NpenocTaBeHMTe Ha Al HOMepa WM MPEeHeCceHW HOMepa OT Apyru
MpEXM, KOUTO NO3B0O/IABAT Ha aboHaTa Aa No/13Ba NaKeTa OT YC/IyrK, 3a KOUTO e aboHUpaH.

20.4. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBCckUA pernuctbp) Homep no skenaHne moxe aa 6bvae
npenocTaBeH Mo MCKaHe Ha aboHaT cpelly 3an/allaHe Ha weHa, nocovyeHa B LleHopasnuca Ha Al n B
CNy4yait, Ye UCKaHMAT HoMmep e cBOHOAEH N TEXHOOMMYHO AOCTLMNEH.

20.5. (M3m. BbB Bpb3Ka c MNpomsaHaTta B Tbprosckus perncrbp) Homeparta morat ga 6baaT NPOMeHeHU
no ’KenaHwe Ha aboHaTa cnep 3annawaHe Ha AONbAHUTENHA LEHa 3a Ta3M ycayra CbrnacHo
LleHopasnuca Ha Al 1 ched HanpaseHa 3aABKa.

21. (M3m. — B cuna o1 30.03.2012 r.) CneumanHmM MepKu 3a Xopa C yBperKaaHua:

21.1. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctop) Al npeanara cneumanHu MepKM 3a Xopa
C yBpeXaaHua, cen ckarouBaHe Ha [lorosop 3a ycnyru, nog, popmarta Ha cneunanHu oTCTbAKU UK
Tapudu, Ny6IMKYBaHN Ha MHTEPHET cTpaHuuaTta Ha Al Ha agpec www.al.bg .

IV. UEHU U 3BANNALWLAHE HA YCNYTUTE

22, (U3m. cbrnacysaHo ¢ Pewwenne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; n3m.
B cuna 05.05.2021r.) CTpyKTypa Ha UeHuTe:

22.1. (U3m. cbraacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe KbM efHa OT
OBETE MpPEeXU - oCUrypsaBa JoCTbMNa Ha aboHaTa 40 CbOTBETHATA MPEXKa U ce 3an/aLla egHOKPaATHO Npu
CKJIIOYBAHE Ha A0roBopa 3a yCayru.

22.2. (U3m. cbriacysaHo ¢ PeweHune N2 319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; u3m.
BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMUA perucrbp; nsm. B cuna 05.05.2021r.) MeceyHa aboHameHTHa
Takca (MAT) - npegnnawa ce OT aboHaTUTE Ha CbOTBETHATa MpEXKa EXEeMeCeYHO CbraacHo
YyroBOPEHOTO B A0r0BOPaA U/UAN CbOTBETHUTE NPUNONKEHMA KbM HETO.

22.2.1. (U3m. —B cMna o1 01.09.2014 r.; n3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKUA perncTbp; M3m. B
cuna 05.05.2021r.) Al npepocTtass oTcTbhnKa oT MAT, AbAXKUMa 32 MbPBUA MECeYEH TaKcyBall, nepuos,
Ha non3BaHe Ha Ycayrata, KOrato TO3M MNepuos € HenbsieH, KOATO e NponopuMoHanHa Ha
Hewn3nosa3BaHaTa YacT OT TaKCyBawwmA nepuog,. Korato Ycayrata npes nocnegHuma mecel, oT AeACTBUETO
Ha [loroBopa 3a ycnyrm He MoOXKe Aa ce NoN3Ba B PAaMKUTE Ha Mb/eH MeceyeH TaKCyBall nepuoj,
CbllLATa ce CnMpa B HaAyasoTO Ha CbOTBETHMUA HEMb/EH MeCceyeH TaKcyBal, nepuod U ABOHaTLT He
AbmKn MAT 3a Hero. [pyrute cayyau, B Kouto MAT noanekm Ha HamanssaHe U/WAW CbOTBETHO
Bb3CTaHOBABAHE ca Te3n No T. 49 n 1. 54.14.1 o1 O6WMTe yCnoBUA U B ClydauTe, Korato notpebutenar
ce e Bb3noa3Baa OT NPaBoTo cM No T. 28.4 oT O6LUTE YCOBUSA.

22.2.2. (M3m. BBbB Bpb3Ka ¢ MpomaAHaTa B TbproBCKMA pernucrbp; nsm. B cuna 05.05.2021r.) MAT 3a
NoN3BaHE HA AONB/AHUTENHW YCAYTU, MAKETU UKW EKCTPU — ce 3anaalla oT aboHaTUTe NO HauMHa U B
pasmepa, npeaBuMaeHU 3a CboTBeTHaTa ycayra B UeHopasnuca Ha Al, B porosBopa wauM B
NPUAOXKeHUATa Kbm Hero. MAT 3a akTMBMPaHWUTE AOMbAHUTENHU ycayru/nakeTn/ekcTpu ce gobaen
KbmM MAT Ha OCHOBHMA TapudeH nnaH.
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22a. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3am. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c MpomaHaTa B TbpProBCKMA PerncTbp; U3m. B CMNa
05.05.2021r.) Al TaKcyBa BCAKO YCMELWHO NOBMKBAHE, OT MOMEHTa Ha YCTaHOBSIBaHE Ha Bpb3KaTa -
npvemMaHe Ha MOBMKBAHETO OT TbpceHWs aboHaT/KpaeH nons3BaTen Ha nNpeannaTeHu ycayru,
aKTMBMPAHE Ha BK/IOYEHO KPalHO YCTPOWMCTBO WMAM aKTMBMPaAHE Ha YCAyra, npefocTaBAHa Ha
CbOTBETHMA aboHaT/KpaeH nNos3BaTen Ha nNpeaniaTeHy ycayr uypes cboTBEeTHaTa mpexka Ha Al, go
nosly4aBaHe Ha CUrHan 3a pasnagaHeTo W.

22.6. (U3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C pomsaHaTa B TbproBCKUA pPerncrbp)
EnHoKpaTHa notpebuTencka LeHa 3a npeHocumocT Ha Homep/a, Koato Al, B KauyectBOTO My Ha
Mpuemaly 4OCTaBYMK, MOXKe Aa onpesenu B LleHopasnuca cm B CbOTBETCTBUE C U3UCKBAHMATA Ha 3EC.
22.3. LUeHun Ha ycnyrute (M3m. B cuna 05.05.2021r.):

22.3.1. (M3m. cbraacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABOHaTHT M KpaHUAT Noi3BaTten
Ha NpegnaaTeHn ycayru 3aniawat:

a) (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) usxoaawmre HauMOHaAHN pPasrosopu
B 3aBUCUMOCT OT NPOAB/IKUTEIHOCTTA HAa Pa3roBopa.

6) BCUYKM U3XOAALLM MEXKAYHAPOAHWN PAa3roBOpM B 3aBUCUMOCT OT NPOAbL/KUTENHOCTTA Ha pa3roBopa
M 30HaTa, C KOATO Pa3roBaps.

22.3.2. (Oon. cbrnacysaHo c Pewenne N2 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PelweHune Ne
319/02.03.2007 r. Ha KPC) ABoHaTbT/KpalHUAT NoA3BaTeN Ha NpeanaaTeHn yCayrn 3annalia U BCUYKM
YCNYrM Ha CbOTBETHATA MPEXKA, KOHTPOAMPaHW (npeausBUKaHW) OT Hero (nNpeHacoyBaHe Ha
NMOBMKBaHMUA, KOHbEPEHTHA BPb3Ka U ApYru).

22.3.3. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
lMpy pasroBopu B UyKAa MOBUIHA €1eKTPOHHA CbOBLWNUTENHA MPEXKa (POYMUHT), abOHATLT/KpalHUAT
nonssaTten Ha npeAnaaTeHn yCcayru 3annalla u ocblUecTBeHUTe BXOAALLN Pa3roBOpH.

22.3.4. (Oon. cbrnacyBaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r;
M3M. BbB Bpb3Ka C [lpomaHaTa B TbproBckua pernctop) B caydait, ye aboHaTbT/KpalHMAT NonssaTen
Ha nNpeannateHn ycayrm Ha Al 6bae o6cnyKeH OT Apyra MobuiHa eNleKTPOHHA CbobLLMTENHA MPEXKa,
TOM ce pa3nnawa c Al.

22.3.5. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCcKMA perncTbp) Bcuukm ycnyrn ce 3annawaT B
33aBMCMMOCT OT TexXHuUs BuA, U cneumduKa, MO LLEHM CbrnacHo AeictBawma LieHopasnuc Ha Al,
[0roBopa 1/Mav NPUNONKEHNATA KbM HEro.

22.3.6. LleHuTe Ha ycnyrute ¢ gobaseHa croiiHocT (YAC) ce onpeaenaT oT 40CTaBYMKA Ha CbOTBETHATa
ycayra u ce NpefocTaBsaT Mo M3bMpaH OT HEro HauuH Ha notpebutenute. CbrNacHO AEMCTBALLOTO
3aKOHOZATeNCTBO AOCTaBYMKBT Ha rnacosu YAC npegoctaBa MHPOPMaLMA 33 TE3U LLEHWM B HAYanoTo
Ha NOBMKBAHETO.

23. (don. B cuna ot 06.08.2010 r.; uam. — B cuna ot 06.04.2013r.; U3M. BbB Bpb3Ka C MpomsaHaTa B
TbproBcKMA perucTbp; usm. B cuna 05.05.2021r.) Al cu 3anassa NPaBOTO Aa MNPOMEHA LEHUTe Ha
npefocTaBAHUTE yCAyrM No pepa, NpeaBuaeH B OeWCTBALLOTO 3aKOHOAATencTBo. M3meHeHusa u
OONbAHEHUA Ha UHAMBUAYANAHU AOTOBOPU MOXe Aa Ce MPaBAT, KaKTo eAHOCTpaHHO oT Al no peaa,
npeasuaeH 8 3EC, Taka 1 N0 B3aMMHO Cbracue Ha CTpaHuTe.

23.1. Mpu NpOMAHA Ha ABMAKMMU AAHDBLN UAU TAKCU, HANOXKEHA OT 3aKOH UM APYr HOPMATUBEH aKT,
Al vma npaBo, Aa NPUIOKU HOPMATUBHO onpeaesieHaTa AaHbYHA CTaBKa aBTOMATUUYHO MO OTHOLLIEHUe
Ha KpallHWUTE LLeHM, NMOCOYEHW B AENCTBALLMA LEHOPa3nuMC U B AEWCTBALLUTE AOTOBOPM 33 YCAYTH,
CKAtoYeHn c AboHaTtuTe.

23.2. Al Bbarapus uma npaso Aa npomeHAa MAT BegHbK roguiHo (HO He nNo-paHo oT 3 mecela OT
[aTaTa Ha BAM3aHe B CWA Ha AOroBOpa W/MAW MPUNOXKEHMETO 3a YCAYru), KaTo A MHAOEKCMpa C
obsaseHna oT HCU cpepHorogmiieH MHAEKC Ha NOTPEOUTENCKUTE LEHM 3a NpeaxoaHaTta rogvHa
(CpegHorogmwnm UNL, npeaxogHata roguHa = 100), ako CbWMAT e paBeH WaKM no-ronam ot 1%.
NHpekcnpaHata MAT e ocHOBa 3a U3BbPLUBaHE Ha MHAEKCALMA Npe3 cneagala roanHa. MHbopmauma
33 MHAEKCMpPaHaTa TaKkca ce BK/OYBa B MbpBaTa MecevyHa ¢akTypa Ha aboHaTa cnefn n3BbpLUBaHe Ha
MHAEKCUpaHeTo.

11



23.3. Al npeacTaBa UeHUTe Ha ApebHo 3a cBeaeHMe B KomucuaTa 3a peryimpaHe Ha CbobLeHusTa B
3-AHEBEH CPOK Npeau BAN3AHETO MM B CMAA U M NYBAMKYBa HA CTPAHMLLATA CU B MHTEPHET Ha agpec
www.al.bg u npegoctasa 6e3nnaTHO MHGOPMaUMA Ha NoTpebuTenuTe M Apyrv Avua 3a TAX BbB
BCMYKM CBOM MarasuHu Ha TepuTopuATa Ha Penybaunka bBbarapus.

24. (M3m. BbB Bpb3Ka c NpomsHaTa B TbproBckusa peructbp) A1l uma NpaBo ga npeasiara HamaneHue
Ha LLeHaTa AW OTCTBMNKW NP e4HOBPEMEHHO MW CBbP3aHO 3aKynyBaHe Ha MAKeTW OT ycayra(u) u
YCTPOMCTBO/a UM Ha ABE UM NOBEYE YCIyru.

25. KpeguteH amumut (M3m. cbrnacysaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacyBaHo ¢
PeweHune Ne 319/02.03.2007 r. Ha KPC; usm. - B cuna ot 05.10.2012 r. B U3NbAHEHUE Ha pelueHne No
343/2011r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomaHaTa B TbproBckua pernctop; nsm. 8 cuna 05.05.2021r.):
25.1. Al onpeaena KOHKpeTHa cyma /KpeauTeH AMMWUT/, B paMKWUTE Ha KoATO aboHaTbT Mma
Bb3MOHOCT Aa Non3Ba npegoctaBeHuTe oT Al ycnyrm ype3 mpexkute, 6e3 ga e Heobxoaumo
BHACAHETO Ha rapaHuMoHHa cyma. KpeauTHuaT ammut obxsauia notpebneHneto Ha AboHaTa 40
pasmepa Ha onpeaeneHaTa Cyma, KaTo B HEro He B/iM3a MmecevyHaTa aboHaMeHTHaA TaKca No 40roBopa.
KOHKpeTHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpeaena B LleHopasnuca Ha Al B 3aBMCUMMOCT OT
M3NoN3BaHUA OT aboHaTa abOHaMeHTEH naH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B usnbsiHeHUe Ha peweHne Ne 343/2011 r. Ha KPC; nsm. sbB
Bpb3Ka ¢ MpomsHaTa B Tbprosckusa peructbp) Al moke aa gorosopu ¢ aboHaTa MHAMBMAYA/HO
onpezeneHa cyma — KpeguTeH JIMMUT, Pas/iniHa oT Tasu no T. 25.1. JloroBopeHUAT KpeanuTeH AMMUT
ce NocoYBa B MHAMBUAYANHMA AOroBOp Ha aboHata ¢ Al. UHAMBMAYANHO onpeaeneHusaT KpeguTeH
NIMMUT MOKe na bbae AOroBOpeH WM cnej nosiydaBaHe Ha Cbraacue OT CTpaHa Ha AbBoHaTa upes
TenedpoHHO obaxkaaHe WMAM MO APYr HAuWH, KaTo B TO3M cayya Al noTBbpMKAaBa AOrOBOPEHMSA
WHAMBUAYANEH IMMUT B KPAaTKO TEKCTOBO CbobLeHNe, nsnpateHo Ao AboHaTa.

25.2.1. (U3m.- B cuna ot 05.10.2012 r. B n3nbAHeHNe Ha peweHne No 343/2011 r. Ha KPC; usm. BbB
Bpb3Ka ¢ MNpomsaHaTta B TbproBckua pernctop) AL moxke Aa yBenvMyaBa KPpeauTHUA IMMUT CaMo cnes,
NOCTUTHATO U3PUYHO Ccbrnacke ¢ AboHaTa NO OTHOLIEHME Ha KOHKPETHATa Cyma, C KOATO Wwe bbae
yBE/IMYEH KPeaUTHUA INMUT.

25.2.2. A1 MoXKe eHOCTPAHHO Aa@ HamManABa KpeguTHUA MMUT B M3BpOoeHUTe No-aoay cayyau, 3a
KoeTo yBegomaAsa AboHara:

a) B 3aBMCMMOCT OT TeKylllaTa KpeauTHa OLeHKa Ha noTpebutens;

6) B cniyyauTe Ha 3n0ynoTtpeba no T. 54.16;

B) NpY HETUNUYEH TPadUK;

r) npu 3abaBa Ha niawaHe.

25.2.3. ABOHATBT € ANbKEH A3 3ana1aTh BCUYKMU SbIKUMKU CYMM 3@ NOA3BaHU YCAYTU, BKAKOYUTENHO U
T€3M HAAXBBPAALWM KPeaAUTHUA AMMUT. HaaxsbpasaHETO My fasa nNpaBo Ha Al, HO He 3a4b/XKaBa
OPYKECTBOTO [Aa OrpaHM4YyaBa M chnMpa MOA3BaHETO Ha ycayrute Ha AboHaTta. B yacTtHocT, npwm
npesBuLIaBaHe Ha KpeauTHUA AMmuT Al moke (HO He ce 3agb/iKaBa) Aa crpe Bb3MOXKHOCTTA Ha
AbBoHaTa fa OCbluecTBABA M3XOAALWM NOBUKBAHMA, OCBEH U3XOAALMTE MOBMKBAHWMA KbM YCAYru 3a
CnewHn NoBMKBaHWA. HeyBesomsBaHeTo Ha ABoOHaTa NpwW AOCTUraHe Ha KPeaWUTHUSA AUMUT, He
0cBO6OXKAABA NOC/NeHMA OT 3a4b/IKEHNETO Aa 3aM1aTU BCUUKU ABIKUMU CYMU, BKAHOUYUTENTHO TE3H,
HaOXBBPAALLN KPEeAUTHUA TUMUAT.

25.3. (M3m. — B cuna ot 05.10.2012 r. B u3NbAHEeHUE Ha pewieHne Ne 343/2011 r. Ha KPC; nsm. sbB
Bpb3Ka C lMpomsaHaTa B Tbproeckus pernctop) Al mHbopmmpa aboHaTUTE CU 33 M34epnBaHe Ha
KPeaUTHUA UM IMMUT NPU JOCTUFaHEe Ha cyma, paBHa Ha 90% oT cbymA. MocoYeHOTO B NpeaxoaHOTO
M3peyeHne He ce OTHAcA 3a C/Ay4YauTe, B KOMTO [oCTMraHeTo Ha 90% OT KpeauTHUA AUMUT e
OCDbLUECTBEHO B POYMMUHI U MPeAnpUATMETO He pasnosiara Kbm TO3M MOMEHT C MHPopmauma 3a
OCbLLECTBEHUTE NOBUKBAHWUSA OT KpaliHWA noTpebuten. C ornes 3alumta MHTepecuTe Ha aboHaTtuTe, ce
CYMTa, Ye e Ha/uue yBegoMsBaHe MO TasM TOYKA M B CAyvald Ha yBegomsaBaHe Ha AboHaTa npwu
[OCTUIaHe Ha CyMa, He No-MaJika oT 75% OT KpeaAuTHUA TNMUT.

25.4. Cnep nonyyaBaHe Ha MHbopmaumsaTa no 1. 25.3 aboHATHLT MMa NPaBO B CPOK A0 AOCTUIrAHe Ha
KpeauTHUA IMMUT fa BHece rapaHuMOHHa Cyma Wau Aa npeactaByu 6aHKoBa rapaHuuMA B pasmep,
obesneyaBaly NaallaHETO HA CyMaTa, HAABWULLABALLA KPeAUTHUA TMMUIT.
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25.5. (M3m. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC; u3m. cbrnacyBaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus
pernctbp) Npu HagBULWaBaHe Ha KPeAUTHUA TUMUT U/ UAN NPU HEU3MbHEHWE Ha HAKOE OT YCN0BUATA
no 1. 25.4 A1 nma npaBo Aa crnpe AocTbMa Ha aboHaTa 40 CbOTBETHATa Mpeka.

25.6. (Jon. cbrnacysaHo ¢ PeweHne N2 639/13.04.2006 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; M3m.
BbB Bpb3Ka C [lpomaHaTa B Tbprosckua pernctop) MNpu peannsmpaHe Ha HeTunuueH Tpaduk Al moxke
Aa npucnagHe oT BHeECEHATa rapaHUMOHHA Cyma UM npeacTaBeHaTa 6aHKOBa rapaHuma Ha aboHata
CbOTBETHUTE MY 3a4b/IKEHUA.

26. 3annauwaHe Ha ycayrute (M3m. cbrnacysaHo c Pelwenune Ne 639/13.04.2006 r. Ha KPC; nsm. —8 cuna
o1 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomsHaTta B TbproBckMsa perncrbp; uam. B cuna 05.05.2021r.):
26.1. HaunHbT Ha nnawaHe ce n3bupa ot aboHara.

26.2. MnaulaHeTo MoXe Aa 6bae M3BbplLLEeHOo B 6poii (B marasuHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al,
nocoyeHa B M3gageHata ¢akTypa 3a Ab/KUMUTE OT aboHATa CyMW MAM MO APYr HAYMH, CbrAacHO
npefocrasaHmTe oT A1 Bb3MOXKHOCTM 3a 3anaaLllaHe Ha Ob/IKUMUTE CYMU. BCUYKKM pa3xoam, CBbp3aHu
€ n3bpaHMA HauMH Ha NaallaHe ca 3a CMeTKa Ha aboHaTa.

26.3. (M3m. BBbB Bpb3Ka C MNpomsaHaTa B Tbprosckua pernctbp) Mpu nnauiaHe no 6e3KacoB HauywH,
NAALLAHETO Ce CYMTA 33 U3BBPLLEHO Ha AaTaTa HA 3aBepABaHe Ha CmeTKaTta Ha Al.

26.4. (U3m. — B cmuna ot 06.08.2010 r.; M3m. — B cmuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [lpomsaHaTa B
TbproBckMA perucTbp) 3anialaHeTo Ha yCayrMTe ce M3BbPLUBA Bb3 OCHOBA Ha meceyHa ¢aKkTypa,
KOATO Ce M34aBa HAa UMeTO Ha aboHaTa. Mpwu cknroYBaHe Ha gorosopa Al yBesomsBa BCeKM aboHaT 3a
TaKCyBalLMA Nepunos, 3a KOUTO e My 6bae nsgasaHa pakTypa. [pomaHaTa Ha TO3M Nepuog MoXKe Aa
6bae W3BbPWBaAHA eaHOCTpaHHO oT Al cnes npepBapuTenHo yBeAOMIeHWe [0 aboHaTa.
HenonyyaBaHeTo Ha daKTypaTa He ocBobOXKAaBa abOHATUTE OT 3a4b/IKEHMETO MM 3a MallaHe Ha
OB/DKUMUTE CYMMU.

26.5. (M3m. cbrnacysaHo c PelweHne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; U3m.
— B cvna ot 07.01.2013r.; u3m. BbB Bpb3Ka c MpomsHaTa B TbproeckmaA pernctbp) Al npegoctass Ha
aboHaTa 15-aAHeBeH CPOK cnep nsgaBaHe Ha ¢akTypaTa 3a NNALWAHETO HAa NOCOYEHATa B Hes cyma.
Hecbbnt04aBaHeTO Ha CpOKa AaBa Npaso Ha Al aa M3non3Ba BHeceHaTa OT aboHaTa rapaHLUMOHHA Cyma
unn 6aHKoBa rapaHuuMA (aKo e Ha/luue TakaBa) 3a NOKPUBAHE Ha YacT UAM Ha UANOTO 3a4b/IKeHue
n/van aa npekpaTv 4ocTbna Ha aboHaTta 40 Nosi3BaHaTa/MoA3BaHUTE OT HEro Mpeska/Mmpexkun Ha Al.
26.6. (B cuna ot 28.09.2008 r.; N3m. — B cuna ot 06.04.2013 r.; M3M. BbB Bpb3Ka c MpomsaHaTa B
TbproBckuA pernctbp) MeceyHnTe cMeTKM Ha aboHaTa moraT ga 6baat ocnopeHu npea Al B 6 (wecr)
MeceyeH CPOK c/ied AataTta Ha nsgaeaHe Ha pakTypaTa UM no obwma pes, NnpeLBUAEH B LEMACTBALLOTO
3aKoHogatencrteo. OcrnopBaHeTo He 0CBOOOXAaBa aboHaTa OT 3a4b/KEHMETO 3a N/alaHe Ha
OBbJKUMUTE CYMU.

26.7. NMpu annca Ha U3pUYHO BoslensaBAeHne Ha ABOHATa Koe OT B3eMaHUATa NoracABa, KakTo U Korato
BOJIEM3ABNEHNETO HE CbAbP!Ka TOYHO, KOPEKTHO M BaJIMAHO OCHOBaHWe 3a naawaHe, Al noracAsa
CbLUEeCTBYBaLM 3a4b/KEHUA NO peda CbrAcHO Ya. 76 OT 3aKOHA 32 3a4b/IKeHMATa U OorosopuTe
(334), 3anoyBaiikK OT Hal-CTapoOTO NPU eAHAKBO 06PEMEHUTENHM 3a4b/IKEHUA.

27. CaHKUMM NpU HeypeaeHM naawaHma:

27.1. (U3m. — B cuna ot 30.03.2012 r.; U3m. n aon. — B cmna oT 15.08.2019 r. BbB Bpb3Ka ¢ PewieHne No
276 01 19.07.2018 r. Ha KPC 1 nognucaHo CnopasymeHue oT 16.05.2019 r. mexay KPC n Al) B cayvan
Ha YaCTUYHO WAWM UANOCTHO HeM3MnallaHe Ha YyKasaHaTa BbB ¢akTypata wamn apyr ¢puHaHcoBoO-
CYETOBOAEH AOKYMEHT CyMa B CPOKA 3a MJaliaHe, aboHaTbT Ab/XKM: 3aKOHOBaTa /IMXBA 33 3abaBa 3a
BCEKM AeH 3aKbCHEHWE; pa3xoam, CBbP3aHM CbC CbbupaHe Ha Ab/KUMUTE OT HETO CYMM, BKAKOYUTENHO
33 cbaebHO M U3BbHCHAEOHO CbbUpaHe, U3BbPLWBAHO OT Al MK Ypes TpeTn anua; obesweTeHne B
pa3mep Ha 2,00 ns. 6e3 AC 32 06paboTKa Ha NPOCPOYEHN 3a4b/IKEHUSA, KOETO 06XBaLLLA Pa3xoam no
aAMUHUCTPUPaHe (AeMHOCTM no cbbupaHe U yBeAOMABAHE) Ha MPOCPOYEHWU MNAALLAHUA.
ObesweTeHmneTo B pasmep Ha 2.00 nB. 6e3 AC ce popmmpa Ha 6asa pasnpeseneHme Ha OTHOCUMUTe
pa3xo4mn 3a NoAApbXKKAa M aMoOpTM3auMA Ha cucTemaTta 3a TaKCyBaHe, MpPEXKOBM pasxogMm, U 3a
NepcoHan, a pasxoauTe ce HaAYMcnABaT Npu 3abaBa Ha NalLaHETO, HAAXBbBPAALWA ONpeaeneHus B
O6bwuTe ycnosuAa 3a ycayrata MUHMManNeH cpok oT 15 aHu cnep mspaBaHe Ha dakTypata 3a
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CbOTBETHOTO 3aAb/ikeHue. MoapobHa WHbopmaums 3a ToBa obesweTeHue e nybanKyBaHa B
LleHopasnuca Ha Al Ha MHTEPHET CTpaHMLLaTa Ha APYXKeCTBOTO — www.al.bg .

27.2. (U3m. cbrnacysaHo c¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacyBaHo ¢ PelieHne Ne
319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka c lNpomaHata B TbproBcKMsA pernctbp) B cnydait ye
HeusnaalWaHeTo Ha CymuTe NPOABL/IKWU Clef WU3TMyaHe Cpoka 3a nnawaHe, Al uma npaso Aa
NnpeycTaHoOBM A0CTbMNa Ha aboHaTa A0 No/s3BaHaTa/Mo/N3BaHWUTE OT HEro MpexKa/Mpexu uam aa
npeKpaTh gorosopuTe 3a ycayrm ¢ AboHarTa.

V. MPABA HA ABOHATA/KPAWNHWA NON3BATEN HA NPEANNATEHU YCNYTU

28. (M3m. cbrnacysaHo c¢ Pewenue No 319/02.03.2007 r. Ha KPC; m3am. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT NOA3BaTEN Ha NpeAnaaTeHn yCayrM MMa NpaBo Aa NOoA3Ba YCAYr1Te Ha MpeXkuTe
B CbOTBETCTBME C U3UCKBAHMATA Ha HacToAwwmMTe O6LWM YyCAOBMA U A4OrOBOPA 33 YCAYTW.

28.1. (Hosa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) AboHaTMTe MMaT Bb3MOXKHOCT 3a
CK/IIOYBAHE Ha A0roBOp 3a YCAYrM C MbpPBOHAYa/ieH CPOK, HE MNO-AbAbl OT ABe roanHu. PasnopesbaTta
ce npwunara 3a notpebutennte — GM3nYECKM MLa € AOroBop. Baxkmn 1 3a KpaHK NoN3BaTE/IU, KOUTO Ca
MUKPOMPeanpuaATUA, MasIkKn NpeanpuaTua UAn KPULAMYECcKM AnLa C HECTOMAHCKA Les, OCBEH aKo Te
M3PUYHO He Ca Ce OTKa3aau OT CbOTBETHUTE NpPaBa MpPU CKAKYBAHETO Ha A0roBopa.

28.2. (Hosa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) ABOHaTUTE MMAT Bb3MOXKHOCT Aa
CKNIOYAT AOrOBOP 33 YC/YIM CbC CPOK OT eAHa roanHa. Pasnopegbata ce npunara 3a notpebutenure —
dun3nyeckn nmua c Jorosop. Baxkm mn 3a KpaHW NoN3BaTeNIN, KOUTO Ca MUKPOMPEANPUATUA, MaKK
npeanpuATUA UK OPUONYECKM LA C HECTOMAHCKA LLes, OCBEH aKO Te M3PMYHO He ca Ce OTKasanu oT
CbOTBETHMTE NMPaBa NPW CKAOYBAHETO Ha 4OroBopa.

28.3. (HoBa — B cmna o1 30.03.2012 r.; n3m. BbB Bpb3Ka € [NpomsaHaTa B TbproBCKUA PerucTbp; U3m. B
cuna 05.05.2021r.) JoroBopsbT Npu 0b6LLM YCIOBUA BAN3A B CU1a B 7-AHEBEH CPOK CNel, CKNOUYBAHETO
MY, U He3abaBHO, aKo NOTPeOUTENAT — PU3NYECKO ANLE C AOFrOBOP U3PUYHO € 3asBUA MUCMEHO
¥KeNnaHWe JoroBopsT Aa BAese B cuia HesabasHo. [loroBopbT BAM3a B CMia He3a6aBHO BbB BCUYKM
cny4vaum, kKorato Al npenocTaBAa KpaliHM YCTPOMCTBA, KaKTO M B C/ly4anTe, KoraTo ycayruTe no 4orosopa
Ca CBbP3aHM C MON3BaHE Ha KPaMHO YCTPOMCTBO, npegocTtaBeHo oT Al, uan Korato notpebutenart
npeHaca Homep/a B mpexata Ha Al, uan B caydamTe Ha npoga)kba oT pascrTosHMe, 33 KOUTO ce
npunara peasT, NpeasuaeH B 3aKOHa 3a 3aluTa Ha noTpebutenuTe.

28.4. (HoBa—B cmna o1 30.03.2012 r.) B 7-AHEBHMA CPOK MO T. 28.3, KOraTo e NpUIoXUM, NoTpebutenat
MMa NPaBO e4HOCTPAHHO A3 Ce OTKAXKe OT NoA3BaHe Ha ycnyru, 6e3 Aa AbaKKn HeycTonKK. OTKasbT oT
Nnon3BaHe Ha YCyru ce U3BbpLLBa B NUCMeHa popma.

28.5. (HoBa — B cmna ot 30.03.2012 r.; u3m. B cuna 05.05.2021r.) CKntoyeHUTe AOroBOPU 3a YCAYyru, B
KOMTO € onpeaesieH CPOK 3a NPeOoCTaBAHE Ha yCyrnTe, MoraTt Aa 6b4aT Npoab/XKeHN Camo € U3PUYHO
NMUCMEHO Cbr/lacke Ha aboHaTa OTHOCHO YC/I0BMATA 3a NpoAbrKaBaHe. [Npu nmnca Ha TakoBa cbriacue
cnef M3TMYaHe Ha CPOKa Ha [0oroBopa Toi ce npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YCI0BUA
Mo AOroBOpa M MNPUJIOKEHUATA KbM HEro.

28.6. (Hoe B cuna 05.05.2021r.) MoTpebuTenat Mma npaBo Aa NPeKpaTU A0roBopa MNpu BCAKO
3HAYMTE/IHO U HENPEeKbCHATO WM YecTO MOBTAPALWO Ce HEeCbOTBETCTBME MeXAY AENCTBUTENHUTE
NMoKas3aTe M Ha eNeKTPOHHaTa CbobLWMTENHA YCAyra, Pa3/iMiHa OT YCAyra 3a A0CTbN 40 UHTEPHET, UK
MeXAYyNMUYHOCTHA cbobwuTenHa ycayra 6e3 Homep, U NokasaTesiMTe, MOCOYEHM B AOrOBOpa U/ uau B
HacToAwmTe OY. B Te3un cayvam notpebuTenaT Mma npaso Aa usbepe fanu ga NnpekpaTn 4orosopa uam
A2 nosy4m obesleTeHne B pa3mep Ha NPONopLMOHaIHaTa YacT OT MeceyHus aboHaMeHT, 3a nep1oaa,
npes KOMTo He e bMna Hanuue ycnyraTa. B cayvamTe no MspeyeHre NbpBoO NOTPEOUTENAT pasnosiara u
C BCMYKM ApYrvM 3aKOHOBM CPEACTBA 3a NPaBHA 3aluTa.

28.7. (Hos B cnna 05.05.2021r.) MoTpebutenat — dusmnyecko Anue ¢ 40roBop MMa Npaso Aa U3BbPLIK
CMsAHA Ha M36paHMA TapudeH NNaH B paMKWUTE HA CPOKA Ha MON3BAHE MO CKAIOYEHUA LOroBOp Npwu
cnepHUTE M3MCKBAHMA, OCBEH aKO HE € YTOBOPEHO ApYro B A0roBopa:

28.7.1. cmAHa KbM TapudeH NaaH ¢ paBHa UaM no-Bucoka MAT oT 6a3oBata MAT MoKe Aa ce n3BbpLia
Mo BCAKO Bpeme OT AeWCTBMETO Ha 40roBopa U/Man NPUNOXKEHNETO KbM HEro;

14


http://www.a1.bg/

28.7.2. cmsAHa Kbm TapudeH nnaH ¢ no-Hucka MAT oT 6a3oBaTa MAT moKe Aa ce M3BbpLIBA C/es
3annaliaHe Ha HeycToWMKaTa, yroBOpeHa B AOroBOpa, B PpaMKUTe Ha nepuoaa npeau nocnegHute 3
(Tp®) NbAHKM NOoCcheaoBaTENHU MECEYHU NEPUOAM Ha aKTypUpaHe OT CPOKa Ha NoA3BaHe Mo AOroBopa.
28.7.3. Cnep n3TnyaHe Ha CPOKA HA NoJsI3BaHe Mo A0roBopa, CMAHa Ha M3bpaHmA TapudeH NaaH Moxe
[a ce n3pbpLBa cB060AHO, 6e3 3annalaHe Ha KakBaTO U Aa e LeHa uaun obesweTeHue.

28.7.4. CnegHuTe OymMn U M3pasn MMaT NOCOYEHMTEe B HacToAwaTta pasnopenba 3HayeHus: (a)
"npomounoHaneH TapudeH nnaH" - TapudeH NnaH, 3a KOMTO B PaMKWUTE Ha onpeseneH nepuos ot
Bpeme ce npeanarat no-6naronpuATHM ycnosus (NPOMOLMOHaNHW ycnosuA) nog ¢dopmaTa Ha
OTCTBMKWU UM AONbAHUTENHO noTpebsieHne (Hanpumep AOMbAHUTENIHU MUHYTU, TPADUK Ha AAHHMU,
SMS man MMS u ap.); (6) "cTaHaapTeH TapudeH naaH" - TapudeH niaH, 33 KOWTO He ca NpeaBUAEHU
NPOMOLMOHANHKN YcnoBuUa noa dopmaTa Ha OTCTBMNKM UAKN AOMNbAHUTENHO NoTpebneHue; () "6asoBa
MAT" - MAT 3a u3bpaHus TapudeH naaH cneq npucnagaHe Ha npeaBuaeHaTa 3a Hesl OTCTbIKA (aKo
MMa TaKaBa).

28.7.5. MNpu npomsAHa Ha TapMPHMA N1aH ce NOAMNNCBA aHEKC UM HOBO NPUIOXKEHME KbM AelcTBaWmA
[0roBOpP 3a YC/YIM 33 CPOK Ha Mos3saHe oT 1 uaun 2 roguMHn B 3aBUCMMOCT OT OCTaBaluuA CPOK Mo
Aorosopa/npunoxeHnerto. HosmaTt CpoK Ha nos3BaHe He MOXe Aa 6bAe No-KpaTbK OT OCTaBaLLMA CPOK
no gorosopa/npunoxeHneto. MsnckBaHuATa Ha Tasu pasnopeaba ce npuaarat, OCBEH ako He e
YroBOPEHO ApYro B AOrosopa.

29. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka c MNpomsiHaTa B TbproBckusa perncrbp) ABOHaTLT MMa
npaBo C NMUCMEHO 3asAB/eHMEe CbrnacHo obpasel, yTBbpAeH oT Al, Aa 3aABM U3PUYHO, Ye Kenae
AaHHUTe My Aa 6baaT BKAoYeHU B TenedoHeH yKasaTen, nsgasaH ot Al nau B TenedpoHeH yKkasaTen,
M34aBaH OT TPETO /iMLe B NevyaTHa Uan enekTpoHHa dopma. B TenedpoHHMAT yKasaTen ce BKAOYBAT
MWHUMaANIHO HeobXoAMMM JaHHU 3a:

a) pmsmyeckm nnua — ume (MMYHO M damuaHo), agpec n TenePpoHeH Homep;

6) e4HONNYHM THPrOBLUM U LOPUANYECKM ML — UPMa, agpec n TenedpoHeH Homep. ABOHATLT MoKe
[a MOWCKa NpoBepKa, NMPOMAHA WKW 3a/MyaBaHe U3UAMO WAW YAaCTMYHO Ha Bevye BMUCAHWU WAU
BK/IlOYEHM B TeNedOHHUA yKasaTesl MUHMMANHO HEOBXOAMMM AAHHW. 3aAMYaBAHETO M3USN0 WU
YacTUYHO MW NPOMSAHATA Ha BNUCAHM B TeNepOHHUA yKasaTeN MUHUMAZIHO HEOBXO4MMWN AAHHU €
6e3Bb3me3gHO 3a aboHaTa.

29.a. (B cmna ot 08.03.2008r.; M3M. BbB Bpb3Ka ¢ [pomMsaHaTa B TbProBCKMUA perucTbp) B TenedoHHUs
yKasaTesn morat Aa 6b4aT BKAYEHN N AONBAHUTENHU AaHHW, B C/ly4al Ye abOHATLT € NOUCKaa ToBa,
KaTo 3a Tasu ycayra Al moxe Ja npeasuaum onpegeneHo 3anawaHe. JOMbAHUTENHUTE [AHHU
CbAbpKaT MHOOpMALMA 33 ApyrM TenedoHHM Homepa Ha aboHaTa, HOmep Ha ¢akKc, agpec Ha
e/IeKTPOHHaTa nouwa, npodecusa, npegMeT Ha AelHOCT (3a aboHaTUTE — eAHOJIMYHWU TbProsLM,
HOPUAMYECKM ML) U ApyrM. ABOHATLT MOKe Aa MOMCKa NPOoBepKa, MPOMsAHa UM 3aMYaBaHe U3LAaNo
WAM YACTUYHO HA BeYe BMMUCAHWU WU BKAOMEHW B TenedpOHHUA yKasaTesn AONbAHUTENIHU AaHHMU.
3a/nyaBaHeTo, M3UANO0 WAW YACTUMYHO, WAW MNPOMAHA HA BMWUCAaHW B TenepOHHUA YyKasaTen
[ONBAHUTENHU AaHHM MOXKe Aa 6bae Bb3Me3aHO, KaTo LeHaTa ce onpeaens B LleHopasnuca Ha Al.
29.6. (B cuna ot 08.03.2008r.) JaHHUTe no T. 29 1 29.a ce 3aAMYaBaT UM U3MEHSAT NPU U34aBaHe Ha
HOB WU MPW aKTyaNn3MpaHe Ha CbLLECTBYBALLOTO NEYaTHO M3aaHMe Ha TeniepOHEH yKasaTes, KoeTo
OT ABETE e MbPBO NO BpeEMe.

29.8. (B cuna ot 08.03.2008r.) A6oHaTHLT MMa MpaBo Aa onpeaenn NopeaHOCTTa Ha BMMCBaHE Ha
HoMepaTa B TenedOHHMSA yKasaTes, KOrato € M3ABWA KefaHue pa 6baaT BNMCaHM Homepa,
npeaocTaBeHn OT e4HO UKW NoBeYe NpeanpUATHA.

29.r. (B cuna ot 08.03.2008r.; M3m. — B cuna ot 30.03.2012 r.) ABoHaTUTE, KOMTO ca 3aABUAN U3PUYHO
Cbrnacue 3a BNMCBaHe Ha AaHHUTE UM B TeslepOHEH yKa3aTesl MOraT Aa 3aABAT Cbracue Te3n AaHHU
Aa 6bOaT M3NoN3BaHU C LUEeN u3npawaHe oT TPETU /IMLA Ha NEeYaTHU U eNeKTPOHHU PEeKNAMHU
MaTepuanm WA HEMoMCKaHM TbProBCKM CbOOLLEHMA, KAKTO M 33 OpraHM3MpaHe U NpoBeXKAaHe Ha
MapKeTMHIOBM NPOYYBaHUA OT TPeTu anua. B TenedoHHUA yKasaTen no »kenaHuve Ha aboHata M npu
Ha/MYMe Ha TEXHUYECKA Bb3MOXKHOCT, CpelLy 3annalaHe MoxKe a3 6bae pernameHTMpPaHo BPEMETO,
npes KoeTo MoraT 4a ce nNpasAT obaxaaHMA U CbobLEHNA OT TPETU ANLA C LeN AUPEKTEH MAPKETUHT,
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KaKTO M HaYMHBT Ha NpesaBaHeTo M. He ce M3UCKBa Cbriacve Ha aboHaTUTe B CayYanTe NpeaBuaeHn
B T. 408 oT O6WwMTE yCcnosus.

29.4. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbpProBCKuUs pernctbp) AGoHaTHLT Mma
npaBo Aa NOWCKa BKAOYBAHE Ha AaHHM B TenePOHHUA yKasaTe i, Y4eTO BNMCBAHE MbPBOHAYa/IHO He e
3aABMWA, UNN JAHHU, KOUTO ca BMAM 3a/IMYEHM OT yKasaTena No HEroBo MCKaHe. B cnyyait, ye nckaHeTo
Ce OTHAacA 33 AOMbBAHUTENHN AaHHW NO CMUCHAA HA T.29.3.0T HacToAwmTe O6WwM ycnosua, Al moxe aa
npensuau onpegeneHo 3annawlaHe, cornacHo LieHopasnuca.

29.e. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka C lMpomaHata B TbproBckus perncrbp) KpalhiHute
non3BaTeNn Ha npeanaaTeHn ycayru, MoraT Aa NOMCKaT BKAOYBAHE HA TEXHUTE AaHHU B TenedOoHeH
yKasaTen, usgasaH oT Al unu B TenedoHeH yKasaten M3gasaH OT TPeTo aAnue. BkatouBaHeTo Ha Tesun
OAHHM MOXe aa e Bb3ame3gHo, KaTo Al nma npaBo ga onpegenm cboTBeTHaTa LeHa B LleHopasnuca.
29.%. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBckus pernctop) PeannsmpaHeto
Ha npasaTta no T.T. 29, 29a-29e o1 HactoAwmTe Ob6LWM YC/IOBMA Ce OCbLLECTBSIBA Ype3 noJaBaHe Ha
NMUCMEHO 3aAB/IEHNE, C KOETO M3PMYHO Ce 3aABABA XefaHMeTo Ha aboHaTa gaHHUTe My Aa 6bvaat
BK/AtOYeHM B TenedoHeH yKasaTen. 3asBAeHNETO ce NoAaBa B MarasmH Ha Al B pamkuTe Ha paboTHOTO
Bpeme.

29.3. (B cuna ot 08.03.2008r.) AaHHuUTe no T. 29 1 T. 29.a, KOUTO ca BMUAM NPeaoCTaBeHU C U3PUYHO
cbrnacue ot aboHaTa 3a M3gaBaHe Ha TenedOHeH yKasaTen oT NPeAnpUATUA, KOMTO Ca 3a4b/IKEHU A3
ocurypAaTt TenedoHeH yKasaTen KaTo YacT OT yHMBepcasHaTta yciyra, ce M3non3sat oT NpeanpuATUATa,
3a4b/MKEHN Aa ocurypAT TesiedOHHa CNPaBOYHA YCAyra KaTo 4acT OT yHMBepCcasiHaTa ycayra.

29.u. (B cmna ot 08.03.2008r.; n3m. BbB Bpb3Ka c MpomaHaTta B TbproBckma pernctbp) Al nma npaso
Aa npepocTtass TenedpoHHa CnNpaBoYHa ycayra 3a TeflepoHHN HOMepa U ApYyrv AaHHW 33 aboHaTUTe cH,
KOZO0BE 32 aBTOMATUYHO BLTPELIHO U MeEXAYHapogHO n3bupaHe, TenedoHHNM HOmepa 33 CNeLHU
NOBWMKBAHMWA, XapMOHU3UPaHW TenedOHHU HOMepa 3a XapPMOHM3MPAHU YCAYTM CbC COLMaAHA
3HAYMMOCT, TenePOoHHN HoOMepa 3a TeslePOHHM CNPABOYHU YCAYTU U APYTH.

29.K. (B cuna ot 08.03.2008r.; u3m. BbB Bpb3Ka C MpomaHaTta B TbproBckua pernctbp) KpaliHute
non3eaTenn Ha npeanaateHn ycayru, MoraTt Aa NOMUCKAT M3PUYHO BK/IHOYBAHE HA TEXHUTE AAHHW B
6a3nTe AaHHM 3a ocbluecTBABaHe Ha TenedOHHA CNpPaBOYHA ycayra. BKatouBaHeToO Ha Te3n AaHHM
MOXe Aa e Bb3me3aHo, Kato Al nma npaso Aa onpeaenun cboTBeTHaTa ueHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpun TbpceHe OT CTpaHa Ha NOTPEBUTENU HA AaHHM B TenedoHHUTe
yKasaTesin B e/1eKTpoHHa dopma Te moraT ga noayyaT MHbopmauma 3a TenedpoHHMA HOMepP CamMo Bb3
OCHOBa Ha MbJ/IHO W TOYHO NOAAAEH MMHMMAa/EH 06em OT AaHHM, KOMTO BK/IOYBA MMe (NnYHO n/uan
dammnHo) 3a aboHaTn ¢uU3MYeckn nnua, GMpma CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTu —
€4HOJ/INYHM THProBLM UK IOPUANYECKM NNLA, @ KOFaTo € HeobXxoAMMO M agpec UM YacT OT aapec.
29.m. (B cuna ot 08.03.2008r.; U3M. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus pernctbp) Mpu nonssaHe
Ha TenedpoHHa cnpaBoYHA Yycayra npegoctaBaHa ot Al, notpebutenute moraT ga noayyaT
MHOOPMaUMA 3a TbpceHua TenepoHeH HOMEP CaMO Bb3 OCHOBA HA MbJIHO M TOYHO NOAaAEeH
MUHUManeH ob6em OT AaHHW, KOMTO BK/IOYBA MMeE (NMMYHO M/Man dpamuaHo) 3a aboHaTH GpU3MUecKn
nmua, GMpma CbOTBETHO APYro HAaMMeHOBaHMe 3a aboHaTU — e AHOIMYHM TbProBLM UAN IOPUANYECKU
/ML, 3 KOraTo e HeobXoAMMO U agpec UK YacT OT agpec.

30. (M3m. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC; usm. B cuna 05.05.2021r.)
Ab6oHaTbT/KpaeH noi3BaTten Ha NpeanaaTeHn ycayrn Mma npaso:

30.1. aa npeHaco4yBa nosukBaHuATa (Call forward).

30.2. npu nNpeHaco4yBaHe Ha MOBMKBAHE KbM HEro Aa OTKaxe WAeHTUdMKauMAa Ha NMHUATA Mpu
yC/IOBME, Ye TOBA € TEXHUYECKU BH3MOXKHO;

30.3. ga oTKa3Ba NPeHaco4eHn KbM HEro NOBMKBAHMA OT CBOETO KPaliHO YCTPOMCTBO;

30.4. na aKTMBMpa/aeakTMBMpa 6e3nnaTHo ycayrata MaeHTMdUKaumMa Ha AMHUATA Ha BUKawmA (CLIP),
33 BCAKO OTAE/IHO NOBMKBAHE WU/ NOCTOAHHO 3a IMHUATS;

30.5. (M3m. BBbB Bpb3Ka c NpomsiHaTa B TbproBCKMA perncTbp) Aa nonsea 6e3nnatHo ycayrata 3abpaHa
Ha uaeHTMdMKauma Ha nMHMaTa Ha BuKawmsa (CLIR). Mpu obaxaaHusa Kbm TenedoHHU HOoMepa Ha
YCNYrM 33 OCbHLLECTBABAHE HA CMELHM MOBMKBAHMA, KAKTO M MpU NOBMKBAHMA KbM CAyXKOUTe 3a
curypHocTt, otbpaHa 1 BbTpelleH pea, Al we npeaasa MHPopMaLMA OTHOCHO NIMHMATA Ha BUKALLMA,
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He3aBMCMMO Aann ABOHATLT/KpPalHUAT nonsBaTen Ha NpegnaaTeHu YyCayrn e akTuBMpan ycayraTa
CLIR. A6OHaTbT/KpaHMAT Nos3BaTen Ha NpeagniaTeHM YCayrM MOXKe Aa aKTMBMpa/deakTusupa
yc/iyraTa 3a BCAKO OTAE/NHO NOBUKBAHE UK MOCTOAHHO 33 INHMATA.

30.6. ga 3anasy HaUMOHANHO 3HAYMMMUA CU HOMEpP NPU CMAHA Ha JlocTaBuMKa c Apyr JocTaBuMK,
npeaocTasAwo mobunHa TenedoHHa ycayra nocpeacTsom obecTteeHa MobWAHA HazeMHa MpeXKa B
CbOTBETCTBME C U3UCKBaHMATA Ha pa3aen XIIA oT HacToawmTe O6WK ycroBus.

30.a. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C pomsaHaTa B TbproBCKMA perncrbp)
MNoTpebuTtenat nma NpaBo Aa A3afe CbrIacMeTo CU Aa NoJiydaBa Ype3 mpexkute Ha Al NOBMKBAHMA,
CbOOLEHNA NN eNeKTPOHHa NOoLLA 3a LenuTe Ha AUPEKTHUA MApPKETUHT U peKknama, B TOBa YMCAO
NOBMKBAHMA U CbOOLLEHMA, CBBP3AHM C Yy4acTMETO B KaMMaHUW WKW AEMHOCTU HA TPETU CTPaHMu.
CbrnacueTto moxke ga 6bae OTTEFIEHO MO BCAKO BPeEME.

bes Hanmune Ha npenBapuUTENHO Cbrnacue Ha notpebutens, Al moxke Aa M3N0/s3Ba AaHHUTE,
Noay4YeHM NpU TbProBCKA CAE/KA, YPE3 KOUTO MOKe Aa b6bae OCbLLEeCTBEH KOHTAKT C NoTpebuTens, 3a
M3npaLaHe Ha CbobLLLEHME 32 MAaPKETUHT U peKaama Ha CBOM COBCTBEHM CXOAHW NPOAYKTU WU YCAYTH,
KaTo B TO3M C/1y4ail Ha NOTPebUTeNs ce AaBa Bb3MOXKHOCT 6€3Bb3ME3AHO U MO SIECEH HAYMH:

- 4@ “3pasfABa Hecbrnacnme B MOMEHTA Ha CK/ItOYBaHe Ha cAe/KaTa unau

- la U3pasu Hecbrnacue ¢ 6baeLLo nonyvyaBaHe Ha NOAOOHM CbobLLEHUA, KOraTo TOBA HE € HanpaBeHo
B MOMEHTA Ha CK/OYBAHE HA cAesKaTa.

306. (M3m. — B cmna ot 30.03.2012 r.) A6oHaTbT MMa npaBo Aa nonyyaBa 6e3Bb3Me3gHO
OeTannn3npaHn CMeTKM 3a MOA3BaHWUTE YCAYrM 3aefHO ¢ paKTypa Mam gocTbn Ao MHPopmauma B
€/1eKTPOHEH BWUJ, OTHOCHO MeceYyHUTe CMEeTKM 3a MoJ3BaHuTe ycayru. [leTannmsmpaHata CMeTKa ce
npefocTaBa B eAHOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO U3JaBaHE U MOXKe A3 CbAbpKa
cnepHata Hpopmauma:

306.1. BCMUKM BMAOBE NOA3BaHM OT aboHaTa ycayru npes pasnaawatenHma nepmos;

306.2. 6poit Ha NoA3BaHUTE YCAYTU;

306.3. 06113 CTOMHOCT Ha BCEKM BUA, NO3BAHU YCAYTU;

306.4. 06wy, pazmep Ha CMeTKaTa;

306.5. pasmep Ha AaHBYHUTE HAYMCEHMA BbPXY CMETKaTa, M3Pa3eH KaKTo B MPOLEHTM KbM pasmepa
Ha CMeTKaTa, Taka M B abCOMIOTHM CTOMHOCTH;

306.6. pasmep Ha OTYMCNEHUATA, KOUTO MOMKE A3 ce Ab/iKaT Ha aboHaTa, cbobpasHO HauMHA Ha
No/s3BaHe Ha yCayruTe, 4OrOBOPEH MEXAY HEro U NpeAnpuATMeTo, NpPeasiarallo yCciyrute;

306.7. 06wy, pasmep Ha AbKMMaTa CYMa;

306.8. cpoK 3a nnalaHe;

306.9. Bb3MOHM HauYMHU 338 ANUCTAHLMOHHO MJialllaHe Ha CMeTKaTa ¢ HeobxoaMmuUTe 3a TOBA AaHHW;
306.10. NaeHTUOUKALMOHHN AaHHUW Ha NpeanpUATUETO, NPeAoCTaBALLO YCAYTUTE;

30.6.11. Agpecu, TenedoHU M APYrY HAYMHM 33 KOHTAKTK C NPeanpUATUETO, NPEeAOCTaBALLO YCNYIUTE;
308. (/3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckua perncTbp) ABoHaTHLT MMa NpaBo Ada Mcka oT Al
AeTalin3npaHa cnpasKa 3a NoA3BaHUTE F1ACOBU YCYTU, KOATO MOXKE Aa CbAbpKa MHPopMmaLMA 3a:
308.1. B1Aa Ha NON3BaHATa yC/yra 3a BCAKO OCHLLECTBEHO MOBUKBAHE, BK/IKOYMTENHO 3@ OCbHLLECTBEHMU
NMOBMKBaHMA KbM 6e3ni1aTHK ycnyru;

30B.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE;

308.3. faTaTa, Yaca M NPOABL/AKMTENHOCTTA HAa BCAKO OCHLLECTBEHO NMOBUKBAHE;

308B.4. HOMepP Ha BMKALLMA N BUKAHWA KpaeH noassaTen.

30.r. (Otm. - B cuna ot 06.08.2010r.)

30.4. (M3m. B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [lpomsHaTa B
Tbprosckua permcrbp; nsm. B cuna 05.05.2021r.) ABoHaTLT/KpalHUAT NoA3BaTeN Ha npeanaateHu
yCAyrM Mma npaBo Aa OTTer/v 3aAB/leHNETO CU 3a NpeHacsHe Ha Homep/a B mpexaTa Ha Al, He no-
KbCHO OT AaTaTa, NpeaxoXaalla AaTaTa, HAa KOATO Ce OCbLLLEeCTBABA MPEHOCMMOCTTA. B To3M cnyyali ¢
OTTErNsAHe Ha 3anAB/IeHWNETO Ce NPeKpaTABa U NpoLeaypaTa 3a npeHacaHe Ha Homepa/Ta, KaTo ce cuuTa,
4ye e Hanuue M OTTer/IAHe Ha WMCKaHeTO W YMb/JIHOMOLWABAHETO 3a MpeKpaTABaHe Ha Aorosopa C
Japasawma goctaBunk. ABOHaTHLT/KPalHMUAT NoA3BaTEN HA NpeannaTeHu YCayrM MOXe Aa oTTerau
3aaBneHneTo cvn npu Al nam npu JoHopa. OTTernaHeTo Ha 3aABAEHMETO Ce U3BbPLIBA NO obpasel,
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KOWTO € cbr/lacyBaH mexay AocTaBunumTe. B 7-4HEBHMA CPoOK Mo T. 72.5.6., KOrato e npunoxum,
aboHaTLT/KpPaliHMAT non3BaTes Ha NpPeannaTeHW YCayru Cblio MMa Bb3MOMKHOCT A3 OTTerau
noAafeHoTo 3aAB/iIeHMe 3a NpeHacaHe.

V1. 3SAAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATE/ HA MPELANNATEHU YCNYTU

31. (U3m. B cuna 05.05.2021r.) A6oHaTHLT/KpPaliHMAT NoA3BaTeN Ha NpeanaaTeHu YCayrM e ANbKeH Aa
cnasga pasnopeabute Ha HacToAwmMTe O6LLM YCNOBMA M AOTOBOPaA 3a YCAYTU.

32. (M3m. BbB Bpb3Ka € [pomsaHata B TbpProBCKUs perncrtbp; M3m. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT NOA3BaTEN Ha NPEAnNaTeHW YCAYrM € AJbKeH B 7-AHEBEH CPOK, CYMTaHO OT
AaTaTa Ha HAaCTbMNBaHe Ha CbOTBETHOTO 06CTOATENCTBO, Aa CbobLLaBa B nncmeHa popma Ha Al BcsKa
npPoMsHa B HAUMEHOBAHWETO, aZpeca C1 UK B APYIY PETUCTPALMOHHU U MAEHTUPUKALMOHHN AaHHW,
KaKTO U Aa NpenoCcTaBM CbOTBETHUTE A0KA3aTENCTBA, YA0CTOBEPABALLM NPOMAHATA.

33. (MU3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA PerncTbp; U3m. B CMNa
05.05.2021r.) NonssaHuTe oT aboHaTa/KpalHMA NONA3BaTeN Ha MNPeAnaaTeHM YCAYrM KpanHu
€N1eKTPOHHN CbOBLLUTENHN yCTponcTBa (MOBUAHK yCcTpolicTBa, dpaKkcoBe, Moaemu U Ap.) Tpabsa aa
6baaT C OLEeHEHO CbOTBETCTBME M NYCHATM HA Nas3apa, CbracHO AENCTBALLMTE HOPMATMBHM aKTOBE.
AKO aboHaTbT/KpalHUAT NoA3BaTen Ha NPeAnaaTeHN YCayrM BUHOBHO M3MOA3Ba B HAKOA OT MpeXxuTe
Hen3npaBHW KpalHW YCTPOMCTBA UM TaKMBA, KOUTO HE OTTOBOPAT Ha M3MCKBAHWUATA, CbracHo T. 19,
6."6” U NPUYMHABA CMYLLEHWNA B ENCTBUETO Ha MPEXKUTE, TOM OTrOBapsA 3a LWEeTUTE, NPUYMHEHM Ha Al
W Ha TpeTu nua.

34. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) ABoHaThT e ANbXKeH Aa 3annalla
BCMYKM YCAYTX, CBBP3aHM C MON3BAHETO Ha MPEXUTe, CbI/IaCHO A0roBOpa 3a YCAyru.

34.a. (OT™m. - B cuna ot 07.01.2013 r.)

34.6. (U3m. - B cnna o1 06.08.2010 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.1. (M3m. — B cuna ot 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.2. (M3m. — B cuna o1 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.8. (U3m. — B cnna o1 06.08.2010 r.; 3m. — B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ [lpomsaHaTa B
Tbprosckusa pernctbp) AboHaT, KOMTO e nodan 3asB/ieHne 3a npeHacaHe Ha Homep/a e afbXeH Aa
3ani1ati Ha Al 1 BCUMYKM 3a4b/IXKEHMSA, CBbP3aHM C NOA3BaHETO Ha nNpeHacAHuaA/Te Homep/a, KouTo ca
Bb3HMKHAN UAKN Ca CTaHaNU U3UCKYyeMU Npeau U cnepn nojaBaHe Ha 3aAB/IEHUETO 3@ NPeHacAHe Ha
Homep/a Ao npekpaTtaBaHe Ha A4OrOBOPHMUTE OTHOLLEHUA.

35. (M3m. B cuna 05.05.2021r.) ABoHaTbT/KpaHUAT NOA3BaTEN Ha NpeanaaTeHn ycayru He Tpsabsa aa
M3BbPLUBA MM Aa AOMNYCKa APYrM 1L A3 U3BbPLIBAT OT HEroBOTO YCTPOMCTBO MAM € HeroeaTa SIM
KapTa HeBEpPHM MNOBMKBAHMA 33 CMeLlHa MOMOLY, MOKap, 3/10M0JyKa M ApYyrM nNogobHW, KaKTo U
06e3noKoUTENHM, 3aNJaNTENHN AN 0BUAHM CbOBLLEHNA UAW NOBUKBAHWA 40 APYIY AnLa.

35.a. (M3m. n gon. cbrnacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MpomaHaTa B TbproBckua perncrop; nam. B cuna 05.05.2021r.) ABOHATLT/KPaNHUAT Noi3BaTen Ha
npeaniaTeHN ycayrm HaAma npaso, 6e3 U3PMYHOTO NUCMEHO cbriacMe Ha Al ga M3BbPLWBA MM Aa
OONYCKa ApYrY INLA @ OCbLLECTBABAT CeAHUTE AEeNCTBUA:

35a.1. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbpProBCKMA PErMcTbP) reHepmpaHe, TePMUHUPAHE UAK NPEHOC Ha TpaduK OT/KbM/ B mpexuTte Ha Al
C Len peanusmnpaHe Ha nevanba 3a aboHaTa UM 3a APYro NLE, Pa3NYHO OT Al;

35a.2. (M3m. BbB Bpb3Ka C lMpomsHaTa B TbproBCKUA PErucTbp) AENCTBUA, W3BBPLIBAHU C LEN
WHULUMMPAHE HA NOBWMKBAHMA M OCDLLLECTBABAHE HA PA3roBOPW MO Ha4yMH, yBperKAaall npasata U
MHTepecuTe Ha Al.

35.6. ([on. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PelieHne No
319/02.03.2007 r. Ha KPC; n3m. B cnna 05.05.2021r.) ABoHaTLT/KpaltHUAT Noi3BaTen Ha npeannaTeHu
YCNYIU e ATbXKeH A4a U3No0A3Ba KpalHu ycTpoicTea u/mam SIM KapTa no HauuH, KOMTO Aa He NPUUYMHABA
CMYLLEHNA BbB GYHKLMOHMPAHETO Ha MpeXuTE.

35.8. ([on. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbProBCKMA PErMCTbP; M3M. B CuAa
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05.05.2021r.) ABoHaTBLT/KpaHUAT NoN3BaTeN Ha NpeannaTeHu YCIyru e ANbiKeH Aa Noi3sa ycayruTe
MO HauyMH, KOMTO He HapylaBa LEeNocTTa Ha MpeXXuTe U/Man He Bb3NPenaTCTBa NPesoCcTaBAHETO Ha
ycayrm oT Al Ha TpeTu anua, Npuy cna3BaHe Ha U3UCKBAHMATA 33 Ka4ecTBO Ha yCayruTe.

35.r. (HoBa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka € MNpomaHaTta B TbproBCKMA perncrbp; Usm. B
cuna 05.05.2021r.) ABoHaTbLT/KpaHMAT NoN3BaTeN Ha npeanaaTeHn yCayrn e ANbXKeH Aa MNoN3Ba,
npefoctaseHn ot Al KpallHM eNeKTPOHHW CbOOLUTENHM YCTPOMCTBA CamMO CbOOPa3HO TAXHOTO
npegHasHa4yeHe U eAUHCTBEHO 3a LienTe, 3a KOMTO ca My NpeaoCTaBeHMN.

36. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; u3m.
BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckua pernctop) MNpu 3aryba namn kpaxba Ha ycTPOMCTBOTO U/Mnn
SIM KapTaTa aboHaTbT, HE3aBUCMMO OT MECTOHAXOXAEHNETO CU, € ANbXKeH He3abaBHO Aa yBeaomu
Al yCcTHO, C ornepn, orpaHW4YaBaHe Ha U3XOAAWMTE MYy MOBUKBAHWA WM YAaCTUYHO WU MbJHO
OrpaHWYaBaHe Ha AOCTbNA My 40 CbOTBETHATA MperKa. B ciyyain ye aboHaTbT He e yBegommn Al 3a
nocoyeHnTe 06CTOATENCTBA, CHLUMAT € 3a4b/KEH Aa 3an/aTh ueHaTa Ha ycayruTe, NONA3BaHU cneg,
KpaxkbaTa nnu 3arybata. Ako Ao 72 (ceaemaeceT 1 ABa) Yaca OT YCTHOTO yBeAOMAeHNe aboHaTLT He e
NMOMCKaN Bb3CTaHOBABAHE Ha A0CTbMa, Al MMa NpaBo A3 Bb3CTAHOBM YACTMYHO UM HAaNMb/IHO A0CTbNA
C BCMYKM NMPOU3TUYALLM OT TOBA NPaBa M 3aAb/KeHMa 3a AboHaTa n Al, BKAIOYUTENHO 3a4b/IKEHME 33
3an/sawaHe Ha meceyHa aboHameHTHa TaKca.

VII. IPABA HA A1l (M3m. BbB Bpb3Ka C [pomsAHaTa B TbproBCKMUA pPerucTbp):

37. (U3m. cbrnacyBaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBcKMA perncTbp; uam. B cuna 05.05.2021r.) C uskntoueHue Ha caydamTe no T. 20.5, Al uma npaso
[la NPoOMeHn HomepaTa Ha aboHaTa/KpaiHWA Non3BaTeN Ha NpeanaaTeHn YCayru, U B Caydald ye TOBa
e npeaBuaeHO B HOPMATUBEH UAN aAMUHUCTPATUBEH aKT MW NPU CTPYKTYPHU NPOMEHU B MPENKUTE.
Al cnepBa pa yeegomaBa aboHaTa/KpaWHMAT NON3BaTen Ha npegnaateHy ycayrM 3a ToBa
npegBapuTenHo ¢ 30-gHeBHO yBeAOMAEHME.

37.a. (Qon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lMpomaHaTa B
Toprosckua perncTbp) Al Mma nNpaBo 4a NoJsiyyaBa B CPOK BCUYKM Ab/KMMM OT aboHaTa cymu 3a
NON3BAHETO Ha NPeAOCTaBEHUTE YCAYTU.

37.6. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) Al Mma npaBo Aa Nojy4aBa B CPOK
BCMYKM cymu no T. 34.a-34.8 oT HacToAwmTe O6LWM ycnosus.

38. (M3m. 1 gon. cbrnacysaHo c¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 06.04.2013
r.; U3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUS perucTbp; nam. B cuna 05.05.2021r.) A1 uma npaso ga
NpPaBu U3MEHEHMA B TEXHO/OTMATA WM CTPYKTypaTa Ha MpeXute u ga paswmnpsasa obxeaTa Ha
npesocTaBAHMTE yCAyrn. AKO M3NoA3BaHUTE OT aboHaTa/KpaliHUA NON3BaTeN HA NPeanaaTeHN YCayru
ycTporicTteo 1 SIM KapTa He N03BO/IABAT Mb/AHOLLEHHO NOA3BaHE HA HOBUTE yCAyru, NpuaobuBaHeTo Ha
CbOTBETHO YCTPOMCTBO M/uan SIM KapTa, KOUTO NO3BOAABAT NO3BaHE HA HOBWTE YCYrK, € 33 CMEeTKa
Ha aboHaTa/KpaliHna nonssaten Ha NpeanaaTeHun ycayru.

39. (M3m. cbriacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHaTta B
TbproBcKMA perucTbp; n3m. B cnna 05.05.2021r.) 3a uenmTe Ha U3rpakgaHeTo WA NoAAbPHKAHETO Ha
mpexunte Al mma NpaBO BPEMEHHO, 332 Bb3MOXKHO HAW-KpPaTbK CPOK, Aa W3KAKOYBA Bpb3KaTa Ha
aboHaT/KpaeH nonssaTen Ha NpeanaaTeHN YCayrM CbC CbOTBETHATa MPesKa.

39.a. (Qon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lMpomaHaTta B
TbproBckMA pernctbp; nsm. B cuna 05.05.2021r.) A1 uma npaBo Aa orpaHMYM AOCTbMa A0 YacT oT
YCAYrUTE AW Aa NPEeKpPaTh A4OroBopa 3a YCAyrv B C/ly4amn, Ye MMa JOCTaTbYHO OCHOBAHMA Aa CYMTA, Ye
aboHaTLT/KpaliHUAT Non3BaTen Ha NpeAnaaTeHU YCayrM ocblLecTBABa TPaduK C Lea peanmsnpaHe Ha
cobcTBeHa nevyanba, BKAOUMTENHO B cydamTe Ha T.35a.1 1 T. 35a.2 oT Te3n O61wmM ycnosus.

39.6. (M3m. B cmnna ot 07.01.2013 r.; u3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA perncrbp; M3m. B
cuna 05.05.2021r.) Al vma npaBo Aa HaNOXW OrpaHWYeHMs 3a MNON3BAaHETO Ha ycayru oT
aboHaTta/KpaliH1A nonssaten Ha npegnaaTeHu ycayrM no pega Ha T.39.r UAn 4a 3annaTv HerosuTe
3a4b/XKeHna no pega Ha T. 39.8B B CAyy4alt Ha HennawaHe oT aboHaTa/KpaiiHMA nons3BaTen Ha
npeannaTeHn yCayrM Ha USUCKYeMM 3a4b/KeHnA KbM [ apaBaluma A0CTaBYMK, CBbP3aHM C NpeHeceH/m
Homep/a.
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39.8. (M3m. BB Bpb3Ka ¢ lNpomaHaTa B TbproBckua pernctbp) Al moske ga 3annatv 3agb/KeHmaTa Ha
aboHata no 1. 39.6 oT HacToAawmTe O6WM ycnosus. Al yBegomsABa npeaBapuTenHo aboHaTa 3a
pasmepa Ha AbAKMMaTa cyma Kbm [Japasawoto npeanpuatme. Mpun HennawaHe Ha Ab/aXKUMaTa cyma
OT CTpaHa Ha aboHaTa B eAHOAHEBEH CPOK, CYMTAHO OT AaTaTa HA yBEAOMJIEHWMETO NO NPEAXOAHOTO
n3peyeHune, ce NpMema, Ye Toi e U3pasmnn cobrnacue cymata ga 6bae nnateHa ot Al 1 e noTBLPAMA, Ye
3a4b/IXKEHNETO My KbM [lOHOpPa e AeNCTBUTENHO, U3UCKYEMO U B MOCOYEHUA OT [loHOpa pasmep, KaKTo
M Ye He ca Ha/uue Bb3PAXKEHWs, KOUTO cnefBa fa 6baaT npoTuBonocTaBeHM Ha [dapsBallioTo
npegnpuatve. B To3mM cnydyait ce cumta, Yye Al BcTbnBa B Abara Ha aboHaTa Kbm [loHopa. BbB
BbTPELIHMTE OTHOLWEHMA Mmexay aboHaTta n Al aboHaTbT OTroBopA 3a ueaus abvar. Mpu 3annaitaHe ot
CTpaHa Ha Al Ha gb/kumaTa oT aboHaTa cyma Kbm [apasaloto npeanpusatue, Al sctonea B npaBaTa
Ha JloHopa KbM aboHaTa M pasnosara c perpecHn npaea cpely aboHaTa A0 pa3smepa Ha NaaTeHaTa
cyma. Al ynpa)kHABa MpaBOTO CWM Ha perpec no cbaebeH pen UAM NOCPEACTBOM M3MCKBaHE Ha
Ob/IXKMMaTa Cyma U BK/IIOYBAHETO 1 B AaHbYyHaTa ¢paKTypa Ha aboHaTa 3a CbOTBETHUA mecel,.

39.r. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) Al moxe Aa cnpe AgocTbna Ha aboHaTa
[0 MmpexaTa B cpok oT 1 /eauH/ AeH oT nonydyasaHe Ha yBegomneHue ot [loHopa 3a Ha/nuuMe Ha
HennaTeHn 3agbaxKeHna. Al Bb3CTaHOBABA AOCTbNA 40 MpeXKaTa B CPOK OT 1 AeH OT noslyyaBaHe Ha
yBegomaeHme oT [loHOpa 3a noracABaHe Ha 3agbaxeHuaTa. Al m3npawa KpaTKO TEKCTOBO
cboblleHne, ¢ KoeTo yBegomaBa aboHaTta, Yye AOCTbNbT My A0 MpeXkaTa we 6bae cnpsH nopaau
HennaTeHn 3agbaxkeHna kbm [loHopa. NpeannateHnTe oT aboHATUTE TaKCK, OTHACALLM ce 33 Nepuoaa
Ha orpaHW4aBaHe Ha NON3BAHETO Ha yCAyraTa, He NoAnexaT Ha Bb3CTaHOBABAHE.

39.4. (B cuna ot 15.05.2011r.; M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA PErMCTbP; U3M. B CMNa
05.05.2021r.) C ornea ocurypasaHeTO Ha BWCOKOKAyecTBeHU ycayrM 3a aboHatute/KpaliHute
non3saTenun Ha NpeanaaTeHn yCayri 1 3anasBaHe Ha LuenocTTa U CUrypHOCTTa Ha MpexaTta u ycayruTte,
Al “nma npaBo Npu YCTaHOBsIBaHE Ha yBe/nMdeH obem Ha notpebneHne Ha MOOUIEH MHTEPHET B
MpeXKaTa Aa NPUIOXKM CpeacTBa U NOUTUKM 33 yNpaBiaeHWe Ha KauecTBOTO Ha YyCayrmTe Ha aboHaTa
cnep oueHKa Ha KanauuTeTa Ha MpeXKaTa, HaunmHa Ha CBBbP3aHOCT C MpeaTa U BUAa Ha M3N0/13BaHOTO
oT aboHaTa ycTpomncTBo.

39.e. (HoBa - B cuna ot 20.03.2017 r.; u3M. BbB Bpb3Ka c [pomsaHaTa B TbproBckus pernctop) Al moxke
4a npuaara mMepKu 3a ynpasieHWe Ha TpaduKa Ha AaHHM, OCHOBAaHM Ha OBEKTUBHO pPasNYHUTE
TEXHUYECKU U3NCKBAHMA 3@ OTAENHUTE KaTeropmn Tpadpuk. Mepku 3a ynpasaeHUeTo Ha Tpaduka morat
03 ce npunarat u B CIegHUTE Cly4aun, @ UMEHHO:

a) U3Nb/IHEHME Ha HOPMATMBHU aKTOBE, aKTOBE Ha AbP*KaBHM OpPraHu, cbAebHM opraHu U apyru
ny6/1MYHN OpraHu, KaKTO M CNa3BaHe Ha MepKU, NpenBULEHM CbC 3aKOH;

6) c uen 3anasBaHe CUTypHOCTTa M LEe/oCTTa Ha MperKaTa, KpalHUTe YCTPOMCTBa M NpeaocTaBAHNUTE
ycnyru;

B) 33 NpeAoTBpaTABaHe Ha NPeACTOALLO NPeToBapBaHe Ha Mpe’kaTa, 3a 4a Ce CMEKYM Bb3AEeNCTBUETO
OT NpeToBapBaHe Ha MperXkaTa, U KOraTo ToBa NPETOBapBaHE € BPEeMEHHO WAWN NPU U3KAIOUYUTENHN
obcToATencTea. B Te3n cnyyam AOCTbABT HA rpynu notpebutenm moxe na 6bae KpaTKOBPEMEHHO
orpaHuyeH u/unu 3aTpyaHeH, Ao oTnagaHe Ha HeobxoaMMOCTTa. EKBUBaNeHTHUTE KaTeropumn Tpaduk
Ha JaHHM B MOCOYEHUTE C/lyvau ce TpeTupaT eaHAKBO.

MpeanpueTuTe MepPKM 3a ynpaBieHMe Ha TpadrKa MOKe [a 3aCerHat HENPUKOCHOBEHOCTTA Ha IMYHKA
KMBOT M 3aLLMTaTa Ha IMYHUTE SAHHW Ha NOTPebuTenuTe cbobpa3HO NPUNOKMMOTO 3aKOHOAATE/ICTBO.
40. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckua pernctbp) Al nma npaBo Aa CbCTaBu TenepoHeH
yKasaTen, B KOWTO Za BK/OYM AaHHM 32 aboHaTUTe, M3pa3nan M3PUYHO CbIIaCMeTo CU 3a TOBA MO pesa
Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpenocTaBM Te3n AaHHWU 3a BK/AOUBaHe B TenedOHEH yKaszaTes,
M34aBaH OT TPETU /MLA NPU HAAWYME HA M3PUYHO Cbrlacue OT CcTpaHa Ha aboHaTta. [JaHHWTe Mo
npeaxoAHOTO U3peyeHne morat aa ce ns3nonssaT oT Al 1 3a NnpegocTaBAHe Ha TenepOHHA CNPaBOYHA
ycnyra.

40.a. ([on. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomaHaTa B
Tbprosckua perucrbp; mM3m. B cuia 05.05.2021r.) A1l uma npaso Aa noayun ot aboHaTa/KpaiHus
non3saTten Ha npeannaTteHn ycnyrn, Npu U3paseHo cbrnacue oT Herosa CTpaHa cnefHuTe AaHHU: ume
(33 Ppu3nyecknTe Anua - AMYHO U GaMUIHO, 33 OPULNYECKM IMLA U eAHONUYHM TbProBLM - UMe Ha
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¢dupmata), agpec n TenedpoHeH HoOMep ¢ Len nybaMKyBaHETO UM B TenepoHeH yKasaTen, nsaaBaH ot
Al u/vnu ot gpyr onepaTop.

40.6. (Oon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC, nam. B cuna ot 25.05.2018 r., n3m. BbB Bpb3Ka C MpomaHaTta B Tbprosckus
pernctbp) Al ma NpPaBO CaMOCTOATENIHO AW Ypes APYro Avue/Anua Aa U3BbpLIBa NMbpBOHAYa Ha U
TeKylla KpeauTHa OLEeHKA Ha aboHATUTe 3a NOJI3BaHe Ha YCNyruTe, NPeAoCTaBeEHM Ype3 MPEXUTE, C
ornep npeugHka cbbupaemocTTa Ha B3eMaHuATa. JonbaHuTenHa nHpopmauma 3a obpaboTkata Ha
OaHHW, MPU U3rOTBAHE Ha KpeaMTHaTa OLEeHKa ce CbabprKa B MNoanTmnkaTa 3a 3awmTa Ha IMYHU SaHHK
Ha Al. B 3aBMCMMOCT OT KpeguTHaTa oueHKa, A1 nma npaso:

40.6.1. (Jon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. B cuna ot 07.01.2013 r.) aa
OTKaKe MK NpeyCcTaHOBM A0CTbMa A0 MpeKaTa/MpexuTe;

40.6.2. na npeaocTaBn AOCTHIMN CaMo A0 YacT OT YCAyruTe;

40.6.3. (Oon. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) ma npegocrtasu AocTbn A0
mMmpeKata/mpexuTte cieq BHacAHe Ha onpeaeneHa oT Al rapaHUMOHHA cyma;

40.6.4. ([on. cvrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) ga npensioxu AocTbn A0
mMmpesKata/mpexute ypes npeannaTeH naker oT yCayru.

40.8. (Jon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; n3m. — 8 cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ lMpomaAHaTta B Tbprosckua
perncrtbp; M3m. B cuna 05.05.2021r.) A1 nma npaBo Aa OCbLLECTBABA WM M3Mpalla NOBUKBAHUSA,
CbOOLLEHNS MAN eNEeKTPOHHA NOoLLa 33 UeNuTe Ha AUPEKTHUA MAPKETUHI U PeKnama, B TOBA YMUCNO
NMOBMKBAHMA N CbOOLEHMA, CBbP3aHM C YYacTUETO B KaMMaHUU UKW AeMHOCTU HA TPETWU CTPaHu, B
CNyYal Ye NOTPebUTENsaT e Aan CbrNacMeTo CM A3 NOAYyYaBa TAaKMBA MOBWMKBAHMA, CbOBLEHNA MK
€IeKTPOHHa nowa Ypes mpexuTe. Cornacmeto moxe ga 6bae oTTerneHo no BcAKo Bpeme. Al moxe
Aa 13non3Ba gaHHUTe, 6e3 Hainune Ha NpeaBapuUTeNHO Cbraacue Ha noTpebuTens, NOAyYeHU npwu
TbProBCKa CAEJKA, YPE3 KOUTO MOXKE A3 ObAe OCbLLECTBEH KOHTAKT C NOTpebuTens, 3a M3npallaHe Ha
CbOOLLLEHNE 33 MAPKETUHT U PEKNAMA Ha CBOW COBCTBEHWN CXOAHM NPOAYKTU UM YCAYTU, KaTo B TO3U
C/Nly4al Ha NoTpebuTensn ce AaBa Bb3MOXKHOCT 6€3Bb3Me34HO M NO NECEH HAYMH:

- la U3pasABa HecbrnacmMe B MOMEHTA Ha CK/OYBaHE Ha cAenkaTta Uam

- la U3pasu Hecbrnacue c 6baeLLo nonyvyaBaHe Ha NOAOOHM CbobLLEHNA, KOraTo TOBA HE € HanpaBeHo
B MOMEHTA Ha CKAOYBAHE Ha cAesKaTa.

40.r. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaAHaTta B
TbproBCKMA perncTbp; oTM. — B cuna ot 25.05.2018 r.)

40.a. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [pomsaHaTa B
Tbprosckua perucTbp; usm. B cuna 05.05.2021r.) Al moxe ga nHdopmupa aboHaTa/KpalHUAT
non3BaTes Ha NpeannaTeHu yCayrM Ypes usnpawaHe Ha KpaTku cbobuweHua (SMS) nam e-mein mam
TenedoHHO obaxkpaHe Npw HapyllaBaHe HA HAKOA OT pasnopeabute Ha O6WMTE YCNOBKA, KAaKTO U B
cnydyaute no 1. 18.3 n 1. 48 o1 O6LWMTE YCNOBUS.

40.e. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbpProBCKMA PErncTbp; U3m. B CMAa
05.05.2021r.) Al mosKe BpeMeHHO Aa cnpe A0CTbNa A0 MpexkaTa/mpexkuTte Ha aboHaTta/KpalHUAT
nonseaten Ha NpeAnsaTeHn ycayru npu peructpupaH HeTunuyeH Tpaduk, cnes Kato ro yseaomu
npegBapuTeIHO 3a TOBA, A0 U3ACHABAHE W OTCTPaHABAHE HA NPUYMHUTE 32 HEFOBOTO NOBEAEHME U Aa
npesnoXun cnopasyMeHme 3a ypexaaHe Ha Bb3HUKHaNUTe NapuyHuM 3a4b/KeHUA.

40.x. (Jon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaAHaTa B
TbproBcKkMA pernctbp; nam. B cnna 05.05.2021r.) A1 nma npaBo Aa cnupa NpeaocTaBAHeTo Ha ycayraTa
Ha aboHaTu/KpaliHM Non3BaTenn Ha npeanaaTteHu yCayrm AW Aa NpekpaTy ckaodeHua Jorosop 3a
yCAyrM B CAy4Yai, ye nocnedHWTe HapylwasaT CBOM 3a4b/KEHMA, CBbP3aHW C NOA3BaHETO u/mau
3annallaHeTo Ha ycayrata, KaTo npefoCTaBAHETO M ce Bb30OHOBABA Cnef OTCTPAHABAHE Ha
HapyweHueTto. MpeannateHnTe OT aboHaTUTe TaKCK, OTHACALWM Ce 3a Mepuoja Ha ChnMpaHe Ha
npenoCcTaBAHETO Ha yC/yraTta, He NoA/ieXKaT Ha Bb3CTaHOBABaHe.

40.3. (Jon. cbriacysaHo c Pewenmne N2 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.; n3m.
BbB Bpb3Ka C MNpomaHaTa B TbproBCcKus perucTsop; Mam. B cuaa 05.05.2021r.) MNpun 3ab6aBa Ha aboHar,
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CBbp3aHa CbC 3anallaHe Ha Ab/XKMMA LeHa, Al nma npaBo Aa U3UCKBaA 3an/allaHe Ha Ab/KMMaTa
Cyma 3ae[HO C /IMXBA B pPa3sMep Ha 3aKOHOBATA /IMXBa FOAMLUHO 33 BCEKW AeH 3abaBa, KaKTo U
pa3xoamuTe, CBbP3aHM C YBEAOMABAHE 3a U CbC CbOMpPaHe Ha AbaKuMUTe oT ABOHATa Cymu.

40.1. (HoB — B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [NpomsHaTa B TbproBckua pernctop) Al moxxe
Aa npepgnara ycnyru 3a HabaogeHUe U KOHTPOA Ha pa3xoguTe OT CTpaHa Ha aboHaTa, BKAOYUTENHO
npeanssecTve nNpeau AOCTUraHe Ha onpeaeneHa pUHaAHCOBA rpaHMuUa Ha notpebaeHune. HuBaTta Ha
¢dvHaHcoBaTa rpaHuua ce onpegena B LleHopasnuca Ha Al 1 cbBMaga € pasmepa Ha KpeauTHute
MmuTU. Ycnyrute ce NpefocTaBAT, KOrato TakMBa Ca AOrFOBOPEHM WM TaKOBa 33a4bJ/IKEHME e
HANOXEHO NOo pesa Ha 3aKoHa.

40.i1. (MU3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbProBcKUs perncrbp; n3m. B cuna 05.05.2021r.) A1 moxke no
nckaHe Ha ABoHaTa/KpaliHuA nonssaTen Ha npeanaaTteHy yCayr Aa orpaHMYaBa MPOBEXKAAHETO Ha
pa3roBopu OT CbOTBETHUA ABOHAT/KpaeH Noa3BaTen Ha npeannaTeHn ycayrm Kbm Yeayrm ¢ gobaseHa
CTOMHOCT, npeaocTtaBsaHn oT Al. AboHaTuTe moraT Oa 3asaBAT aKTUBMPAHE WM AeaKTUBMPAHEe Ha
ycnyrata OrpaHuMyaBaHe Ha MOBMKBaHMATA 4pe3 nogaBaHe Ha mosiba npen Al. Bb3moxkHu ca
OrpaHM4YaBaHMA KbM CNeLHUTE TUNOBE YCAYTU:

401.1. pasroBopu KbMm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT Buaa 0901;
401.2. pasroBopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM Urpu — Homepa oT Buaa 0902;
401.3. pa3roBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a YCyru 3a ,,Bb3pacTHn” — Homepa ot Buaa 0903;
40i4.4. pa3roBopu KbM BCUMYKKM OcTaHanu Ycayrm ¢ gobaBeHa cToMHOCT— Homepa oT Buaa 0900;

40iA.5. pa3roBopu KbM BCUYKK Ycayrm ¢ gobaBeHa CTOMHOCT — HoMepa oT Buga 090 (Bkntousar 40i1.1,
401.2, 4011.3, 4011.4).

VIII. SAOB/TKEHUA HA Al (M3m. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBCKUS perncrsbp):

41. (U3m. cbrnacysaHo c Pewenune No 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka ¢ [pomaHaTa B
Toprosckua pernctop) Al e gabiKeH Aa OCUrypsaBa KauecTBEHWN eNeKTPOHHU CbobLwuTenHn ycnyr 24
(aBageceT n yeTMpK) Yaca Ha AeHoHolwmMe, 7 (ceaem) AHM B CeAMMULATA, B 30HUTE Ha 0OC/y*KBaHe Ha
MpPEXKUTE, OCBEH B CNy4yamnTe Ha GOPCMAXKOPHM 0bCcTOATE/CTBA.

42. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCKMA PErMCTbP; U3M. B CM/a
05.05.2021r.) Al e ANbXKeH Aa M3TPaan U NOALbPMKA MPEKUTE CU1, TaKa Ye a rapaHTupa npeaocraBaHe
Ha eNeKTPOHHU CbOoBLWMUTENHM YCAYTU NPWU CNeAHOTO KayecTBo:

42.1. (don. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a yCMeLlHo r/1acoBo
NOBUKBAHE B MOKPUTUE Ha MPEXKATA Ha APYKeCTBOTO noseve oT 95%;

42.2. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) HeycnelHX NOBUMKBaHWA, Ob/XKallm
ce Ha MpeToBapBaHe WM NOBPeaAN Ha MpeXaTa - N0-Manko ot 5 %.

43. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c MNpomsaHaTa B
Tbproeckusa pernctbp) Al ce 3agb/KaBa Aa rapaHTUpa TaliHaTa Ha CbobLLeHUATa, KoATO 0bxBalla
CbAbPKaHMETO Ha CbobLLeHWEeTO, BUAA Ha MNpefoCTaBeHaTa ycayra M BCUYKM OAHHW, KOWUTO ca
CBbP3aHM C HEMHOTO NpefoCTaBAHe, KAaTo Npeanpuema BCUYKM HEOOXOAMMU TEXHUYECKM U
OpPraHU3aLMOHHM MEPKM 3a TOBA.

44. (U3m. cbrnacysaHo c Pewwenune No 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka ¢ [lpomsaHaTa B
TbproBcKkMA pernctTbp; n3m. B cmna 05.05.2021r.) Al ce 3agbaxkaBa Aa He NpeaocTaBA TEXHONOMMYHaTa
WMHpOpMaLMA, CBbP3aHa CbC 3alMTaTa Ha aboHaTa/KpalHMAT Non3BaTen Ha npeanaaTteHu ycayru u
OaHHUTE B MpPEeXXMTe, OCBEH aKO TOBA Ce U3MCKBA OT 3aKOH.

45, (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbpProBCKMA PEerncTbp; U3m. B CMAa
05.05.2021r.) A1 He HOCK OTrOBOPHOCT 3a CbAbpPKaHMETO Ha obmeHAHaTa OoT aboHaTuTe/KpaliHuTe
non3BaTenn Ha NnpeanaaTeHn ycnyru tHGOPMaUmMA B MpeEXUTE.

46. (M3m. cbrnacysaHo ¢ Pelwerne No 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo ¢ Pewerne No
319/02.03.2007 r. Ha KPC; OTnaga — B cuna ot 06.04.2013 r.).
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47. (U3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; nam. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus pernctbp) Al e anbikeH Aa
OTCTPaHsABa B HAN-KPATKMA NPAKTUYECKN Bb3MOXKEH CPOK NOBPeaMUTE B MPEKUTE.

48. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBckus perncrbp; M3am. B cuna 05.05.2021r.) B cnayyait Ha
NnjaaHMpPaHO NpeKbCBaHe WKW B/IOWEHO KayeCcTBO Ha YC/Ayrute npwv ns3sbpliBaHe Ha NPOPUNAKTUYHU
npernean, PemMoOHTW WAM nopagu passutme Ha mpexute Al uHdopmupa npeaBapuTesHO
aboHaTtuTe/KpaHWUTe NoTpebuTenn Ha NpeannaTeHn yCayrn B 3acerHaTus paoH BKAOUYUTENHO U 33
CPOKOBETE HA MPEKbCBAHETO WM B/IOWABAHETO HA KA4yeCTBOTO Ha YyCAyraTta, Mo HA4WH, KOMTO e
MAKCMMANHO AocTbneH. [pn Bb3HMKBAHE HA BEPOATHOCT OT 3aTPYAHEHMA UM BPEMEHHO CNUpPAHE Ha
npepocrtasaHeTo Ha CLI ycayrute Al ce 3aabnxaBa ga MHbopmmupa aboHatTuTe/KpaltHUTE Noa3BaTenn
Ha NpeAnfaTeHM ycayru 3a Te3m ob6CToATeNCTBa MUHUMYM ABa AHM NPeABapuUTENHO, KoraTo ToBa e
06eKTUBHO Bb3MOKHO.

49. (MU3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. cbriacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckua perncrbp) B ciyyait Ha
npeKkbcBaHe Ha 0b6CAyKBaHETO OT MpeXuTe 3a nosede oT 24 (aBageceT M yeTupwu) yaca, Al ce
3a/[b/1XKaBa Npu nouckeaHe ot aboHaTa Aa Hamanum ¢ 1/30 meceuHata aboHaMeHTHa LLeHa 33 BCeKu 24-
4yacoB Nepunos, oT4eTEH OT MOMEHTA Ha NPEeKbCBAHE 40 Bb3CTaHOBABAHETO Ha 06CnyKBaHETO.

49.a. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckMA peructop) B cayuaii ve
npepocTasa ycayrata tefiedoHeH yKasaTen B eflieKTPoHHa dopma Al ce 3agb/KaBa Aa NpefocTaBs Ha
notpebutenmte HGopmaums 3a TenePoHHUA HOMEP CaMO NPU MbJIHO U TOYHO NOAALEH MUHUMANEH
06em OT AaHHM, KOMTO BKAOYBAT UMe (IMYHO U/unn damunHo) 3a aboHaT GU3NYECKM Auua, dupma
CbOTBETHO APYro HaMMeHOBaHMe 3a aboHaTU — eAHONNYHM TbProOBLM MU IOPUANYECKU UL, @ KOraTo
e HeobXxoaMMO 1 aapec UK YacT OT agpec.

49.6. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka c [MpomsaHaTa B TbproBckua pernctbp) B cnyyaii ue
npepocrasa TenedoHHa cnpasBoyvHa ycayra Al ce 3aab/rKaBa ga ocurypaBa CnpaBKa 3@ CbOTBETHUA
TenedpoHeH HOMep Camo NPU NBAHO M TOYHO NojageH obem AaHHU. MUHUMANHUAT obem OT JaHHMU
BKAtOYBA MMe (1M4HO n/mam dammnHo) 3a aboHaTM ¢usMueckn nAuua, ¢upma CbOTBETHO APYro
HaMmeHoBaHMe 3a aboHaTU — eAHOJIMYHM TbProBLM MU HOPUAMYECKM NNLA, @ KOraTo € HeobXxoAMMO
M afpec Uam 4acT oT agpec.

50. (M3m. cbrnacysaHo ¢ Pelwenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHaTta B
TbproBckMA pernctbp) B cayyaid Ha HeobBXOAMMOCT, CBbpP3aHa C OCUTypsiBaHE Ha E/IeKTPOHHU
CbOOLLEHNA NPU KPU3N OT HEBOEHEH XapaKTep, pexum ,,BoeHHO nonoxkeHue", pexum ,MonoxeHune
Ha BOMHA" nan 3a apyro U3BbHPEAHO NosoxeHne, Al e ANbKeH:

50.1 (M3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) aa npeaoctaBa Bb3MOMHOCT M Aa
CbAeNCcTBa Ha KOMMNETEHTHUTE OPraHM 3a OCbLLECTBABAHE HAa €/1IeKTPOHHU CbObLLLEHMA YPE3 MPEIKUTE;
50.2 (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga M3NbAHABA M3UCKBaHMATA Ha
KOMMNETEHTHUTE OpraHu 3a orpaHnYaBaHe M3NOA3BAHETO HAa MPEXKUTE B ONpeseneHo Bpeme;

50.3 (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) ga npeaocrasa 6e3nnaTHO A40CTbN
[0 MPEXKUTE CU HA KOMMETEHTHUTE OpPraHKn 3a CbOOLLEHNS U MOBUKBAHMA B CyYail Ha U3BBHPELHU
obcToaTencrsa.

51. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbpProBCcKUA pernctbp; usm. B cunia 05.05.2021r.) Al ce
3a4bnKaBa:

51.1. na 06saBABa HoMep/a, Ha KOUTO aboHaTUTe/KpaHWUTE NOA3BaTEAN Ha NpeAnaaTeHU YCAYrM moraTt
Aa ce 06a)KaaT B CAyyal Ha Bb3HMKHAAW NOBPEAM, KAKTO M NPU ONAaKBaHMA WU BbNPOCU.
NHbopmaums 3a paboTHOTO Bpeme Ha HOMepa 3a Ob6CNy)KBaHe HA KAMEHTU e nybauKyBaHa Ha
CTpaHuMLUaTa Ha gpy*ectBoTo www.al.bg ;

51.2. (U3m.- B cuna ot 06.08.2010 r.) aa yBeaomsBa KpalHUTe MON3BaTeNM 33 M3MEHEeHMe Ha
HacToAwmTe O6LWM ycnoBmA B CPOK He No-KpaTbk oT 30 (TpuaeceT) gHM npean BAN3AHETO UM B CUAA,
KaTo rv ny6MKyBa HAa UHTEPHET CTPAHMLLATA CU U TW NPEACTaBU HA BUAHO MACTO B MarasmHUTE CU UK
no Apyr NoAxo4ALL, HA4MH CbrNacHO pasnopenodmTe Ha AeCTBaLLOTO 3aKOHOAATE/CTBO;

51.3. aa yBegomaAsa nucMeHo aboHaTa/KpaliHuA Non3saten Ha npeannaTeHu yCayry npu UckaHe Ha
[OCTbM 40 HEFOBM NOMELLEHUS;
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51.4. (Hoea — B cuna ot 30.03.2012 r.) ga yBeaomaBa aboHaTUTe npeguM aBTOMATUYHOTO
npeobpasyBaHe Ha [OroBopa MM B 6e3CpoyeH CbrnacHO M3MCKBAaHWMSATAa Ha AeNCcTBaloTo
3aKOHOAATeNCTBO.

51.5. (Hoe B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka C lMpomaHata B TbproBCKUS pPerucrbp) Aa
yBegomsBa aboHaTUTe 33 Bb3MOXKHOCTTa, YC/IOBUATA U peaa, NpPU KOUTO Te moraT Aa NpoAab/KaTt aa
NOA3BaT YacT AN BCUYKM AOMBAHUTENHU YCAYTW, BKAKOYEHM B NON3BAHUA OT TAX LLEHOBU NaKeT, Npeau
Aa 6bae ocbliecTBeHa npeHocMmocT Ha Homep/a. YcnosuaTa 1 pega no npeaxoaHoTo U3pedeHue ce
onpeaensaT B 3aBUCUMOCT OT BUAa Ha AONbAHUTE/IHATA YC/Iyra U YyCAoBUATa, Npu KomTto Al npeaocrtasa
Ha aboHaTUTE CamO CbOTBETHATa AOMbJAHUTENHA Yycayra. BbB BCMYKM CAyyYam MNOA3BAHETO Ha
OOMbAHUTENHU YCAYTW, BKAIOYEHM B LLEHOBW NAKeT, npeaun Aa 6bae ocblLecTBEHA MPEHOCMMOCT, MOXKE
[a ce NpefocTaBs e4MHCTBEHO Bb3 OCHOBA HA HOB MHAMBUAYaNneH gorosop mexay Al n aboHara, KaTto
aboHaTLT rybu cBOETO NpPaBO Aa NOA3BA BCAKAKBU OTCTbMKM, NOA3BaHM MO CUAATa HA NPeKpaTeHMA B
pe3ynTaT Ha OCblUecTBeHaTa NPEeHOCUMOCT Ha Homep/a nHAMBMAYaneH 40rosop;

51.6 (Hos B cuna ot 14.07.2013 r., U3M. BbB BPpb3Ka CbC 3aAb/IKUTENHM YKa3aHuA Ha KPC ¢ PelueHue
Ne1960/27.09.2012r.; n3m. BbB Bpb3Ka C lNpomaHaTa B Tbprosckma pernctop) Al ce 3agbikasa
npeABapuTeIHO M NO NoAXoAALL, HauMH (4pe3 nMcmo ¢ obpaTHa pasnucKa, 3anucealy, ce TenedoHeH
pa3roBop, NMCMO MO eNeKTPOHHaTa NoLa Ha NocoYyeH OT aboHaTa eNeKTPOHEH aapec 3a KOHTAKTU U
Ap.) Aa Hpopmmnpa aboHaTa, Ye e npeanpueme AeNCTBUA MO U3BBHCHAEOHO cbbUpaHe Ha Herosu
HeNnAaTeHN NapUYHM 3a4bKEHUSA, BKAOUMTENHO M KOraTo 3a LeNTa We ce N0A3BaT YyCAyruTe Ha TpeTu
nmua (KpeaguTHU 6lopa, areHuMn 3a cCbbupaHe Ha B3emaHus n apyrm). UHpopmaumata no npeaxoaHOTO
M3peUYEHNE 3a4Db/IKUTENHO CbAbPXKA U AaHHW 33 TOYHMA pPasMep Ha NpPeTeHAMPaAHUTE MaPUYHU
3a4b/IXKEHUSA, 33 OCHOBAHMETO, OT KOETO MPOM3TMYaT, KaKTO U 3a TPETOTO JINLE, KOeTo e cbbupa
B3eMaHeTo.

VIII.A. OTTOBOPHOCTM ([on. cbrnacysaHo ¢ Pewwenune Ne 639/13.04.2006 r. Ha KPC):

51.a. (M3m. BbB Bpb3Ka c MpomsAHaTa B TbproBcKMA perncrbp; uM3am. B cuna 05.05.2021r.) Al u
aboHaTuTe/KpaiHWUTE MoAN3BaTe/NM Ha NpeaniaTeHU YCAYrM OTrOBapAT 3@ BMHOBHO MPUYMHEHMTE
BpeAn HacTbMWAM B pe3ynTaT OT MPOTMBOMPABHO MOBeAEHWE HA CbOTBETHATa CTPaHa Npu Wan no
noBoA, NpeaoCTaBAHETO UM NON3BAHETO Ha ycayraTa.

51.6 (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbProBCKUs perucTbp; usm. B cuna 05.05.2021r.) A1 He Hocu
OTrOBOPHOCT 3a:

51.6.1. npekbCBaHe WAM BOWABAHE HA KAayecTBOTO HA yc/ayraTa B C/Ay4amTe, Korato Tesu
0bcTOATENCTBA HE Ce Ab/XKAT HA HEFOBO BMHOBHO MOBEAEHWE, KAaKTO M NPU HacTbNBaHe Ha CbobuTMA oT
Henpeoao/MMa cuaa No CMUcbaa Ha va. 306, an. 2 oT TbproBCKMA 3aKOH;

51.6.2. npeTeHuUMM Ha TPeTK nLa cpelly aboHaTa/noTpebutens/KpaiHma Nnons3saTesn BbB BPpb3Ka UK
Nno NOBOZ NOJI3BaHUTE YCAYTW;

51.6.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA perncTbp) Bpean NPUUUHEHU OT UHCTAIMPaHU
KpalHuW ycTpoiicTBa OoT aboHaT/KpaeH nonssaTtesn Ha NpeannaTeHu yCayrn, KOMTO He ca C OUEeHEHO
CbOTBETCTBME M NYCHATU Ha Na3apa Cbl1aCHO AENCTBALLUTE HOPMATUBHM aKTOBE, UM HE CbOTBETCTBAT
Ha Ny6aunKkyBaHWTe OT Al TeXHMYecKU cneumdukaumMm Ha MHTepdelcuTe 3a CBbP3BAHETO UM U ca
NPUYUHUAN NPEKBCBAHE;

51.6.4. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) nospean, npuumMHEHU oT
YCTPOICTBA UM CbOPBKEHUSA, CBBP3AHU C/ief, KpalHATa TOYKA Ha MPEXKUTE;

51.6.5. TO4YHOCTTA M BEPHOCTTa Ha UHOPMaUMATa, NPeaoCTaBeHa OT KpegUTHU UM APYTU UHCTUTYLMUM,
KOATO MOKe Aa 6bae B3eTa Nog BHUMaHWE Npu U3roTBAHE Ha KpeauTHATa OLEHKa;

51.6.6. (M3m. — B cmna ot 06.04.2013 r.) NnoBpeaM U TEXHUYECKM HEU3MNPABHOCTU B MPEXM Ha Apyru
€N1eKTPOHHM CbOBLMTENHN NpeanpUaTUs;

51.6.7. BNOLEHO KA4eCcTBO Ha e/IeKTPOHHAaTa CbobLMTeNHATa YCYra B AEHA Ha NPeHacsaHeTo;

51.6.8. HeuspasxoaBaHM 6e3nNaTHU MUHYTWU, BKAOYEHM B MaKeT Ha aboHaT, KOMTO e MpeHecbA
Homepa/aTa cu;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.; mam. B cuna 05.05.2021r.) HEBB3IMOMKHOCTTA Ha KpaeH
nonsgaten Ha npeannaTteHu YCAyrM, KOWTO e npeHecbn Homepa/aTa cu ga uv3nonssa ueaua
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npeannaTeH KpeamT, B CAy4al Ye TOM He e NOoXKenas Bb3CTaHOBABAHE Ha OCTaBalLMA KPeauT U He e
3an/1aTW/1 TaKcaTa 3a Bb3CTaHOBABaAHETO, yroBopeHa B LleHopasnuca.

51.6.10. (M3m. — B cuna o1 06.08.2010 r.) BbamorkHa 3aryba Ha Non3BaHW AOMbJAHUTENHM YCAYTU Ces,
npeHacAHe Ha HOMepa.

51.8. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBckMA permcTbp; nam. B cuna 05.05.2021r.) A6oHaTLT/KpalHUAT Noa3BaTen Ha npeanaateHu
YCNYrn OTroBapA 3a BUHOBHO MPUYMHEHWN BPEeAM HA MPEXWUTe, B Pe3ynTaT OT BK/AOYBAHE HA KpaWHu
YCTPOWCTBA, KOMTO HE Ca C OLLEHEHO CbOTBETCTBME W MYCHATM HA Nasapa CbrNacHO AeicTBalimTe
HOPMATUBHW aKTOBE, MM HECBLOTBETCTBALUM HA Ny6AnKyBaHMTe OT Al TexHU4YecKu cneumdmKaumm Ha
nHTepdelicute.

51.r. (U3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCcKMA perncrTbp; u3m. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT No/3BaTen Ha npeanaaTteHy ycayrm OTroBapA 3a MpUYMHeHuTe Bpeau Ha Al,
KOMUTO Ca NpAKa U HenocpeacTBeHA nocneguua OT HEM3MbJAHEHME Ha 3a4b/KeHuATa no Obwute
YCNI0BWA U CKAOYEHMA AOrOBOP U 33 MPOMNyCHaTUTE MOA3KM NO peaa Ha 3akoHa 3a 334 b/IKEHUATA U
aorosopure.

51.a. (B cuna ot 28.09.2008 r.) ABOHATLT OTroBapsA M 3a BCMYKW AOMbAHUTENHU /U3BbHPeaHu/
pa3xoam, CBbpP3aHM CbC CbOMPAHETO Ha Ab/IKUMUTE OT HEFO CYMM.

51.e. (M3m. BbB Bpb3Ka Cc MpomaAHaTa B TbProBCKMUA perncTbp; nam. B cuna 05.05.2021r.) Al otrosaps
3a NPUYNHEHUTe Ha aboHaTa/KpalHMAT NON3BaTeN HA NpeanaaTeHn YCayrM Bpeam, KOMUTO ca Npsaka u
HenocpeacTBeHa Noc/aeamLLa OT HEU3MbAHEHWE Ha 3a4b/iKeHNATa cn No OB6LLMTE YCNOBUA, CKAOYEHUSA
[0roBop 1 3a NPOMNycHaTW MoJ13M NO peAa Ha 3aKoHa 3a 334 b/IXKEHUATA M A0rOBOpUTE.

51.K. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckma perucrop) B cnayyait Ha
n3gasaHe Ha TenedoHeH ykasaTen, Al HAMa Aa HOCKM OTrOBOPHOCT NMpPM AOMNYCHATU FPELIKN WU
HETOYHOCTM B NYBANKYBaHUTE AAHHW B TeNlePOHHMUA YKaszaTes, Ab/XKALWM Ce HA FPELUHN UKW HETOUYHM
AaHHKM, nogaseHn oT aboHaTUTe UKW Ha rpewHn 6asmn aaHHM 3a aboHaTK, NPesoCTaBEHU OT ApYru
npegnpuATuA.

51.3. (HoBa — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka c [pomsaHaTa B TbProBCKMUA PerncTbp; Usm. B
cuna 05.05.2021r.) A1 gbnxku nsnnawaHe Ha obesleTeHNe B pasmep Ha peasiHo NpeTbpreHuTe n
onpezeneHun no coaebeH pes Bpegm, B Cly4ait Ha ycTaHOBEHO No pega Ha Pasgen XlIr oT HacToAwmTe
O6bwy ycnosmsa HenpaBoMepHO mnpeHacAHe Ha Homep/a Ha aboHaTa/KpalHWAT nos3Baten Ha
npeaniateHn ycayru u/uan B HapylleHWe Ha yCTaHOBEHWUTe npoueaypy 3a OCbLUECTBABAHE Ha
NPEHOCMMOCTTA Ha HOMepaTa. HapylweHMeTo Ha NpoLLeAypuTe 3a OCbLLLECTBABAHE HAa NPEHOCMMOCT Ha
HOMepaTa cnefBa Aa € YyCTaHOBEHO C BAA3bA B cua akT Ha KPC man ¢ oKoHYaTesnHO pelleHne Ha
KOMMETEHTHUA CbA,

51.u. (HoBa - B cuna ot 20.03.2017 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctobp) Mpm
BCAKO 3HAUUTE/IHO W HEMPEKbCHATO MWW pPefoBHO MOBTAPAWO Ce€ HEeCbOTBETCTBME MEXKAY
AEeNCTBUTENIHUTE MOKas3aTeNM Ha ycayraTa 3a AOCTbM A0 MHTEPHET OTHOCHO CKOPOCTTa WAW Apyru
napameTpu 3a Ka4yecTBO Ha ycayrarta v nokasartenurte, 4orosopeHu ¢ Al, yctaHOBEHO Ype3 Noaxo L,
MexaHn3bMm 3a HabntogeHune, oaobpeH ot KPC, moxe fa ce npueme Ye e Haauue HeCbOTBETCTBUE Ha
nokasatenmte M Al MmoXe f[a Bb3CTaHOBM HA NOTPebuTens 4acT OT MecCeyYHMsi aboHAMEHT,
NPonopLMOHaNeH Ha yc/ayrata AOCTbMN A0 MHTEPHET M 33 Mepuoga, Npes KohTo e buno Hanauue
CbOTBETHOTO HEU3MbJIHEHME HA L OFOBOPEHUTE HMBA 33 KAYeCTBO.

IX. (U3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; gon. cbriacysaHo ¢ PelseHune No
319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA JOFOBOPA 3A YC/IYTU U CMUPAHE HA AOCTBNA A0
MPEXATA/MPEXUTE

52. (M3m. — B cuna ot 30.03.2012 r.; N3m. — B cuna ot 06.04.2013 r.; n3m. BbB Bpb3Ka ¢ NpomaHaTa B
TbproBckMA perucTbp; nam. B cuna 05.05.2021r.) C nskaoueHMe Ha npeasuaeHoTo B T. 54.15 ot
HacToAwMmTe O6LWM ycnoBusa, AeAcTBMETO Ha JloroBopa 3a yciyrM B paMKUTE Ha NbPBOHAYANHUA MY
CPOK MOXe Aa 6bae NpekpaTeHO e4HOCTPAaHHO OT CTpaHa Ha aboHaTa ¢ eAHOMECEeYHO NMUCMEHO
npeanssectme go Al. B cnyyaute, KoraTo Ha aboHaTa/KpalHMA nonssarten Ha npegnnaTeHu yeayrm e
npeAoCcTaBeHO KPaHO YCTPOMCTBO 33 NON3BAHE, NPEAN3BECTUETO Ce CYMTa Ba/IMAHO OTNPABEHO, CAMO
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aKo B MOC/NeAHUA AEH Ha CPOKa Ha NpeamM3BecTMeTo, aboHaTLT/KPaliHUAT NoA3BaTeN Ha NpeaniaTeHn
YCNYIrn BbpHE CbOTBETHOTO KPAMHO YCTPOMCTBO B Mara3nmH Ha Al nam ako eHOBPEMEHHO € NoAaBaHe
Ha npean3BecTUeTo, aboHaTLT/KPaliHMAT NoN3BaTeN Ha NpeanaaTeHn YCAyru e 3annaTui CboTBEeTHaTa
CTOMHOCT Ha NPeOCTaBEHOTO My KpPaitHO YCTPOMCTBO.

52.a. (HoBa — B cuna ot 30.03.2012 r.) B cnyyamute no 1. 28.5 ABOHATBLT MMa NpaBo Aa NpekpaTu
6e3cpoYHMA A0roBOpP C eAHOMECEYHO Npean3BecTme, 6e3 Aa Ab/XKM HEYCTOMKM 3a TOBa.

53. (OTm. — B cuna o1 30.03.2012r.)

54. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.; n3m.
BbB Bpb3Ka C [pomAHaTa B TbproBCKMA perncrbp; uam. B cuna 05.05.2021r.) Al mma npaso
eAHOCTpaHHO Aa npekpaTn [orosopa 3a yCcAyrM UAM BPEMEHHO Aa Cnpe AoCTbha Ha aboHaTta 4o
NONI3BaHUTE MPEXU B CNeHUTE Caydaun:

54.1. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cnna ot 06.04.2013 r.) Mpwu
HennawaHe Ha Ab/IKMMU CYMU CNief, U3TUYAHe CPOKA 3a MJiallaHe.

54.2. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mpu HeBHacAHe Ha M3MCKaHaTa
rapaHLUMOHHa CymMa Npu NpesBuLLeH KpeguTeH IMMUT, aKO CTOMHOCTTa Ha NOA3BaHUTE YCAyrM He 6bae
3annaTeHa He3abaBHO c/ieq yBegomsABaHe Ha aboHaTa M M3TUYaHe Ha cpoKa no T. 25.4. ot Te3n Obwm
ycnosums.

54.3. MNpu HeBHacAHe Ha M3MCKaHaTa MNpu ycnosuAaTa Ha T. 15 oT HacTtoAwmte O6WwM ycnosuA
rapaHuMOHHa cyma.

54.4. (Oon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC, Mam. — B cuna ot 07.01.2013 r.; u3m.
B cuna 05.05.2021r.) Korato aboHaTbT/KpalHMAT nonssaTen Ha npeanaaTteHn ycayru M3nonssa
TEXHUYECKM CPeACTBA 33 NON3BAHETO HAa MperKaTa/MpeRnTe, KOUTO He OTFOBaPAT Ha NOCOYEHUTE B
HacToAwmTe OBLWM YyCNnoBMA M3UCKBAHWUA, UKW € U3MOA3BAA MM AOMNyCcKan Aa 6baaT M3non3saHu
€N1eKTPOHHU CbOOLMTENHWN YCTPONCTBA MU ENIEKTPOHHWN CbODLLUTENHM YCAYTM 3@ HE3AKOHHU LENN.
54.5. (U3m. cbrnacysaHo c PeweHune N2 639/13.04.2006 r. Ha KPC, uam. — 8 cuna ot 07.01.2013 r.; n3m.
BbB Bpb3Ka c [lpomsHata B TbproBckMA pernctbp; uam. B cuna 05.05.2021r.) Korato
aboHaTLT/KpPalHUAT N0A3BaTEN Ha NPeANIaTEHM YCAYTM € NOAYYUA UAKN € HanpaBua ONUT Aa NoAY4M
oT Al Unn M3NoN3Ba NIEKTPOHHU CHOBLLMUTENHM YCAYIM UK YCTPOMCTBA Ype3 HE3aKOHHM CPeacTBa.
54.6. (M3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBckMA perncrop; n3m. B cuna 05.05.2021r.) Mpu cucTeMHO HapylleHue Ha HacTtoswmuTe O6Lwm
yC/10BUA OT CTpaHa Ha aboHaTa/KpalHMAT NoA3BaTes Ha NPeAnaaTeHN YCAYTU, BbMPEKU U3PUYHOTO My
yBepgomsaBaHe OT Al. CUCTEMHO HapylleHWe MO CMUCBJA Ha NPeaxofHOTO M3peyeHMe O3HA4aBa
HapyLleHMe Ha 3aab/KeHne no Tesn Obwu ycnosma nam no Jorosopa 3a ycayrun, AONYCHATO TPU UK
noseve NbTW B NpoAb/XKeHe Ha 1 (egHa) roauHa.

54.7. (M3m. n pon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MpomsaHaTa B TbproBCcKMA perncrbp; usm. B cuna 05.05.2021r.) Korato ca Hanuue AOCTaTbyHO
OCHOBAHMA fa ce cyuTa, Ye aboHaTbT/KpPalHWUAT Non3BaTen Ha npeannaTeHu yCayrm ocblLecTBABa
TpaduK c uen peannsmpaHe Ha nedyanba 3a cebe cu u/mam 3a TpetTn Anua 6e3 U3PUYHOTO NUCMEHO
cbrnacue Ha Al.

54.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; nsm. B cuna 05.05.2021r.) Mpun peannsmpaHe Ha HeTUnuuyeH Tpadpuk ort
aboHaTa/KpaliHMsa nonseaTen Ha npeannaTeHn ycayru. B cayyaid Ha cnvpaHe Ha gocTbna Ao
mMmpeKata/mpexunte, CbLWOTO NPOAbLAXKABA A0 M3ACHABAHE Ha NPUUYMHWUTE 3a OCbLLECTBABaHE Ha
HETUMUYHMA TPadMK M NOCTUFaHE HA CMOopasyMeHMe 3a ypexkaaHe Ha Bb3HWMKHANUTE PUHAHCOBMU
3a4b/IKEHUA.

54.9. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) MNpwu HapyweHue Ha T. 35.6 n 1. 35.8
oT Te3n O6wu ycnosus.

54.10. (don. B cuna ot 06.08.2010 r.; M3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B
Tbproeckua pernctbp) B cayyait, ue B cpok ot 10 /geceT/ AHM, CYMTAHO OT HaNlaraHeTo Ha OrpaHnYeHns
3a NO/AI3BAHETO Ha ycayrn no pega Ha T. 39.r. oT HactosawmTe O6WwM ycnosua, aboHaTbT He 3annaTu
3a4b/IXKEHUATA CU KbM [JapAasawma AocTaBuMK, Al MorKe fa NpeKpaTh AoroBopa c aboHaTa 1 Aa BbpHe
Ha JbpkaTensa Ha obxBaTa OT HOMepa NPeHeceHUA HOMep.
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54.11. (Hos — B cuna o1 06.08.2010 r.) B cnyyamnTe, KOraTto ce yCTaHOBW HENPABOMEPHO NpeHacsHe Ha
HOMmepaTa.

54.12. (U3m. BB Bpb3Ka ¢ [pomaAHaTa B TbproBckus peructbp) JorosopsbT Ha aboHaTa/noTpebuTens
Ce cyMTa 3a e4HOCTPAHHO MpeKpaTeH OT cTpaHa Ha Al, B cay4yal ye 3abaBaTa Ha NNALLAHETO Ha
ObIKMUMUTE cymmn oT aboHaTa/noTpebutens e npoabaxkuaa nosede ot 124 (cto aABageceT U YeTUpw)
OeHa.

54.13. (don. cbrnacyBaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
Toprosckua permctbp) Al Mma NpaBo Aa MNPeKpaTM efHocTpaHHo ¢ 1 (eAHO) MeceyHo MUCMEHOo
npeaunssectne [lorosopa 3a ycayrm npu npekpataBaHe Ha NpenoCTaBAHETO Ha AafdeHa ycayra ot
cTpaHa Ha Al n/unn B CbOTBETCTBME C TbProBCKaTa NOIMTUKA Ha APYXHKECTBOTO.

54.14. ([Jon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCKMA PEruMcTbp; M3M. B CuAa
05.05.2021r.) A1 nma npaBo Aa cnpe AOCTbMNa A0 MpexaTa/mperkuTe, cief npensapuTenHOTO
yBegomaBaHe Ha aboHaTa/KpaliHusa nos3Baten Ha npeannaTeHn ycayr B NoAxoAAll, CPOK U B
cnefHuTe cayyau:

54.14.1. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lMpomsaHaTa B
Tbprosckua perncrbp) Korato nHpopmaumata, coabpauia ce 8 SIM kaprtata Ha aboHarta/KpaiiHua
nonseaTtes Ha NpeAniaTeHM yCayrn e HembaHa Uam ce aybanpa c nHpopmaumata ot gpyra SIM KapTa,
peructpupaHa B CbOTBETHaTa MpeXKa. B To3m cayyait Al cnupa gocTbna Ao mpexkaTta/mperkuTe go
M3ACHABaHE Ha c/lyyan n Hamanaga ¢ 1/30 meceyHaTa aboHaMeHTHa LLeHa 3a BCEKM 24-4acoB Nepuos,
OT MOMEHTA Ha CnNupaHe A0 Bb3CTaHOBABAHe Ha AoCTbna.

54.14.2. (Oon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) Mpu npoyyBaHe N3BbpLUEHO Bb3
OCHOBa Ha NOCTbMNMAA NUCMEHa *Kanba UK CUrHan cpelly aboHaT/KpaeH Non3BaTen Ha npeannaTeHu
YCAYry 3a U3BbPLIEHW HENPABOMEPHU AENCTBUA, 06€3MNOKOUTENHU U/ UK 3N10yMULLNEHN 06aXKAAHUS.
[ocTbnbT 40 MpeskaTa/mMmpexkuTe ce cnupa 4o U3AcHABaHe Ha ob6cToATencTBaTa no *Kanbara.

54.15. (M3m. B cmna ot 06.08.2010 r.; uam. BbB Bpb3Ka C [pomsaHaTa B TbpProBCKUA perncrbp)
JoroBopbT Ha aboHaTa, KOWTO e NoAan 3asB/ieHMe 3a NPeHacaHe Ha Homepa oT Al, ce npekpaTaBa no
pena, npeasuaeH B Hactoawmte O6LWM YCNOBMA WU CKAOYEHUSA AOroBop 3a ycayru. [oroBopHute
OTHOLWEHMA Ha aboHaTa ¢ Al ce cumTaT 3a NPEeKpPaTeHW Ha [aTaTa, Ha KOATO Ce AeaKTMBMpPA AOCTbMBbT
Ha aboHaTa A0 MperkaTa Ha Al. ABoHaTBT cielBa Aa nNaath Ha Al BCMYKM 3a4bAXKEHUA, MOCOYEHU B
T.34.8 oT HacToAwMmTe O6WM ycnoBuA. B cnyyald, ye aboHaTHLT Keslae NPEeHOCMMOCT Ha YacT OT BCUYKM
HOMepa, npeaocTaBeHn my oT A1l no Aorosopa 3a yCayru, CbLUAT He ce NPeKpaTABa NO OTHOLIEHME Ha
HOMepaTa, oCTaBalyM B mpexaTta Ha Al.

54.16. Al nma npaBo Aa crpe AOCTbMNa A0 MPEeXKaTa/MPERUTE Ha BCUUKM MM Ha 4YacT OT YCAyruTe,
nonssaHu ot AboHaTa/KpaiHua nonssaten Ha npeaniateHa ycayra, Kato CBOEBPEMEHHO yBeA0MABa
CbLUMSA, B C/TY4al HA CbMHEHME 33 UKW NPU HaNUYMe Ha 310ynoTpeba BbB BPb3Ka C NON3BAHUTE YCAYTH
3a:

54.16.1. OrpaHuyaBaHe Ha BXxoaALWM/u3xoaawm pasrosopu n/mam SMS, n/unn MMS.

54.16.2. 3abpaHa 3a BxoadALlmM/n3xoaawm pasrosopu n/mam SMS, n/man MMS ot/Kbm onpeaeneHm
Homepa.

54.16.3. MNMpunaraHe Ha ApYrK NOAXOAALLM MEPKM CMPAMO XapaKTepa Ha PerucTpupaHua cayvyai Ha
CbMHEHMeE 33 WU Hannyme 310ynoTpeba.

54.17. Ako B cnydauTe no T.54.16. 3noynoTpebarta 6bae npeycrtaHoBeHa, Al Bb3cTaHOBSABA A0CTbMNA A0
mMpeskata/mpexute, B NpoTueeH caydait Al uma npaso ga npekpaTy gorosopa Ha AboHaTta/KpaiiHua
nonssaten Ha npeannateHn ycayru M aa npeycTaHOBM OKOHYaTeNHO pJoctbna Ao YcayraTa.
MpegnnateHnTe N HauncneHuTe Ha AboHaTta/KpaliHua nonseaTen TakcW, OTHACALLM Ce 3a nepuoaa Ha
CNMpaHe Ha NPeoCTaBAHETO Ha YCayraTa, He NoANeXaT Ha Bb3CTAHOBABAHE U Ca Ab/IXKUMMU, B Cy4an
ye 3710ynoTpebaTta e B pe3yaTaT Ha HErOBO BUHOBHO NoBegeHue. AKO 3/710ynoTpebaTa e no NpuYnHM,
3a KOMTO ABOHATLT/KpPalHUAT No/N3BaTEN HE HOCKU OTFOBOPHOCT, TO MPeAnaaTeHUTE U HauuCaeHnUTe
TaKCW, OTHacAWM ce 3a NnepuMoAa Ha CnMpaHe Ha MpepocTaBsHeTO Ha YcnyraTa, we my 6baat
BbH3CTAHOBEHM U e NOCAYKAT 3a 3annallaHe Ha 6baelm B3eMaHua no Jorosopa.
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54.18. A1 vma npaso ga npekpaTy eaHOCTPAHHO MHAUBMAYANTHMA OOrOBOP Npu NpeaocTaBAHe Ha
HEeBEepPHMU AaHHM No T. 7 oT HacToAwwmTe OY, Ha NoAanpaBeHN AOKYMEHTU MW HA AOKYMEHTU C HEBAPHO
CbAbprKaHue.

X. MPEANNATEH NAKET YCNYTU

55. (M3m. 1 gon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B TbproBCKUsA perncTbp) Al npeaocTaBs Bb3MOXKHOCT 33 AOCTbN 40 MpeXKaTa/MpeXKnTe U NoN3BaHe Ha
YC/yruTe 1 Ypes 3aKynyBaHe Ha npeanaaTteH NakeT oT yCayru.

56. (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC, U3m. — B cuna ot 07.01.2013 r.; u3m.
BbB Bpb3Ka C [pomaHaTa B TbproBckmsa perncrbp) KOHKPETHUAT 0bem Ha ycayrute, NpeaocTaBaHN Ha
noTpebuTennTe, 3aKynuan NpeansiaTeH MakeT, ce onpesensa CbrNacHO NPUIOKUMUTE CTaHAAPTU U
TEXHONOTUYHUTE Bb3MOMKHOCTU Ha MPENKUTE, NOCOYEHM B NPEAOCTaBAHOTO Ha NoTpebuTenute npu
3aKynyBaHe Ha NakeTa pPbKOBOACTBO, PEeraMeHTUMpallo pefda WM HauyMHa 3a M3MNON3BAHETO MYy.
MNoTpebuTtenute moraT cies akTMBMpaHe Ha MNpuma poyMUHT ycayrata npu Hasnvme Ha cnopasymeHume
mexay Al n apyr GSM\UMTS onepatop Aa 6baaT 06C/1y>KBaHM OT MpeskaTta Ha Apyrusa oneparop.

57. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBckUsA pernctobp; M3m. B cuia 05.05.2021r.) LieHaTa Ha
npeannaTeHMA NakeT ce 3anaLa oT KpalHMA NOA3BaTeN NPU 3aKyNyBaHETO My, CbriacHo LleHopasnuc
Ha Al.

58. (MU3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
TbproBcKMA perncTbp; nsm. B cuna 05.05.2021r.) KpaeH nonseaten, 3aKynui NpeansiaTeH NakeT, MoXe
Aa cTaHe aboHaT Ha Al no peaa, nocoyeH B pasgen |l oT HacToawmTe O6WM yCcnoBUSA, KaTo 3anasu
NON3BaHUA A0 MOMEHTA HOMep.

58.a. (B cuna ot 12.11.2009 r.; n3m. BbB Bpb3Ka ¢ MNpomsHaTa B TbproBCKUA perncrbp; M3m. B cuia
05.05.2021r.) KpalitHuTe nonsBaTenM Ha NpeannaTeHn ycayrn ca 3adb/XKeHU aa npeaoctaBaT Ha Al
CNefHUTE CBOM AAHHW: 33 NoTpebutenm — GU3MYECKU Avua — TPUTE MMEHa, eAMHEH FPaXKAAHCKM
HoMep (M agpec 3a NOTPedbUTeNn, KOMTO ca 3aroyYHaNM NON3BAHETO Ha MPeAnNaTeHU YCAyru cneg
01.01.2010 r.), 332 YyKAECTPaHHM NLA — IMYEH HOMEP M HOMEP Ha nacrnopTa Uau Apyr eKBUBaJIEHTEH
AOKYMEHT 32 CAaMOJIMYHOCT; 3@ YyXKAECTPaHHM Anua 6e3 MyeH Homep — HOMep Ha NacnopTa UAKn apyr
€KBWBAJIEHTEH AOKYMEHT 3a CAaMOJIMYHOCT; 3a KpaliHM NOA3BaTeIM - lOPUAMYECKU ANLA U GU3UYECKH
iMua — eAHO/IMYHM TbProBUM — HAaMMEHOBaHWe, cefanuiue, agpec Ha ynpaB/ieHWe W CbOTBETEeH
NAEHTUOMKALMOHEH KoZ. 3@ Mano/sieTHU M HenmbJHONETHM NoTpebutenn, KOUTO He npuTexKasaT
OOKYMEHT 33 CaMOJIMYHOCT, ce CbbupaT AaHHWUTE Ha 3aKOHHUTE UM MNPeacTaBUTENU — PoaUTenu,
noneynTeNm UAM HACTONHULM.

58.6. (B cuna ot 12.11.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErUCTbP; U3M. B CMNa
05.05.2021r.) laHHKUTe ce NpenoCTaBaAT OT KpaHWUTEe NoA3BaTe/IN Ype3 NoAaBaHe Ha PerMcTpaLmnoHHa
dopma IMYHO UK Ype3 MbAHOMOLLHMK C HOTapMaiHO 3aBEPEHO Nb/IHOMOLLHO, OT KOETO M3PUYHO 43
€ BMAHO, Ye YyNMb/IHOMOLLEHMAT MMa NPaBo Aa NPefocTaBa AaHHUTE OT MMETO Ha YyMbJHOMOLWMTeNA
npes Al. Al He OTroBaps 3a AOCTOBEPHOCTTA M aAKTya/IHOCTTa Ha MPeAOoCTaBEHUTE OT KpaihHuTe
nonseatenn paHHW. KpaliHUTe nonseatenun, 3akKynuau npegnnateH naket cneg 01.01.2010 r.
npenoCTaBAT JaHHUTE CU NPean aKTUBMpPAHE Ha NpeaniaTeHaTa ycayra.

58.8. (B cvna ot 12.11.2009 r.; u3am. BbB Bpb3Ka c MMpomsaHaTa B TbproBCKUA perncrbp; M3m. B cuaa
05.05.2021r.) UHPopMauma 3a CbbUpaHUTE JAaHHM Ha KpaMHUTE MNoJs3BaTesM U pefa M HadMHa Ha
npeaocTaBaAHeTo e Ny6AnMKyBaHa Ha MHTEPHET cTpaHMLaTa Ha Al 1 ce npeaocTaBa B MarasmHuTe Ha Al,
KaKTo M Npun obaxkaaHe Ha KOHTaKT LeHTbpa.

Xa. (Hos — B cuna ot 15.06.2017 r.) POYMMUHI YCNYTU B PAMKUTE HA EC/EU3 U NONIUTUKA 3A
CNPABEAJZIUBO MNOJI3BAHE, CbIMACHO U3UCKBAHUATA HA PEFTTAMEHTA 3A U3NMbJ/IHEHUE (EC)
2016/2286 (PEF/TAMEHT 3A U3MbJ/IHEHUE)

58.r. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbproBckMa pernctbp) B cboTBeTcTBME C PernameHT 3a
nsnbnHeHune (EC) 2016/2286 Ha Komucuara ot 15 gekemspu 2016 r., Al npeanara poyMUHT yCAyru B
pamkuTe Ha EBponeiickuna cblo3 1 EBponeiickata MKoHoMuyecka 30Ha (EC/EMN3) Ha HauMoHaNHW LeHn
(T.Hap. “HaumoHanHM ycnoBus 3a poymuHr” nam “roam like at home” — RLAH).
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58.4. Ycnyrnte no npegxofHata TOYKa [aBaT Bb3MOXKHOCT 33 OCbLUECTBABAHE Ha NOBMKBaHUA OT
cTpaHute B EC/EM3 oT/KbM HOMepa OT HOMepPaUMOHHWUTE niaHoBe Ha cTpaHuTe oT EC/EMU3 un
M3npalLaHe Ha KPaTKM TEKCTOBM CbOOLLEHMA KbM TE€3M HOMEPA, HA LEHM 32 MOBUKBAHMA U M3NpaLLaHe
Ha KPATKW TEKCTOBM CbHOOLLEHMA KbM APYrM HALMOHANHW MPEXkKM, B CbOTBETCTBME C M3NOA3BAHMUA
TapudeH naaH. LeHaTta 3a npeHOC HAa AaHHW € HauMOoHaHaTa LeHa CbrNacHO CbOTBETHMA TapudeH
nnaH.

58.e. (M3am. BbB Bpb3Ka c [MpomsaHaTa B TbproBckus pernctbp) C ornes npeaoTsBpaTaBaHe Ha
3noynotpeba MAn HenpaBoOMEPHO MOJI3BaHE HA MPEHOC Ha AaHHW no T. 58. 4., A1l moxe ga BbBese
cnepHUTE orpaHnYeHua 3a obem:

58.e.1. 3a aboHameHTeH nnaH/AOMNbAHUTENHA YCAyra, KOWTO/KOATO BKAOYBA HeorpaHuyeH obem
AaHHW, HE3aBUCMMO OT CKOPOCTTA, Ce Npuaara orpaHmMunTeneH obem. OrpaHnymMTenHMAT obem e paseH
Ha ABOMHWUA pa3mep Ha aboHameHTHaTa Takca 6e3 A/IC, pasgeneH Ha ueHata Ha 1 GB Ha epgpo,
onpegeneHa cbriacHo yieH 12 ot PernamenT (EC) Ne 531/2012 Ha EBponenckua napnameHT u Ha
CoveeTta ot 13 1oHM 2012 roamHa (PernamenT (EC) Ne 531/2012). Cnep pocturaHe Ha To3m obem, ce
npunara weHata Ha MB, paBHOCTOMHA Ha peryiMpaHaTa MaKCMMasHa LieHa 3a POYMMUHF Ha ezapo,
cbrnacHo yneH 12 ot Pernament (EC) Ne 531/2012.

58.e.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckUsA pernctbp) 3a nakeTHa ycayra, BKAOYBALLA
MOBWAHM yCAyrn U Apyrn yeayrn, Kato GuUKcMpaHa rnacosa TenepoHHa ycayra, GUKCUpaH aoctsbn Ao
WHTEpPHET U/MAn ap., 3a MeceyHa aboHameHTHa TaKca 3a U3YNCAABAHE HA OrpaHUYUTENHUA obem 3a
NnpeHoc Ha JaHHM no T. 58.4. ce B3MMa UeHa Ha MObMAHATa ycayra, BKAOYEHA B MaKeTa npu
camocTosTenHa npogarkba wAM LeHa Ha MOBMAHA ycayra € Hal-61M3KM  mapameTpu npu
camocTosTenHa npogaxkba. 3a uenute Ha nsumcneHmatTa Al nma npaso Aa M3nNon3ea M obwaTta LeHa
Ha JafeHuA naker.

58.e.3. 3a KpaliHM NOA3BATENM HA NPEANIATEHN YCAYTU OrPaHUYEHMETO 33 06eM Ha NPEHOC Ha AaHHU
no 1.58.4. ce onpeaens Kato HaMYHUAT KpeauT 6e3 AAC, KbM MOMEHTa Ha Hayaio Ha NbpBaTa cecusa
3a flaHHM B MbpBaTa noceTeHa mpeka B poymuHr B EC/EW3, ce pa3genu Ha peryampaHaTa MakcMmasHa
LeHa 3a POYMUHT Ha eApo, nocoyeHa B uneH 12 oT PernameHT (EC) Ne 531/2012.

58.%. (M3m. BbB Bpb3Ka c MNpomsaHaTta B Tbprosckua pernctobp) Al onpegena n cnegu 3a cnegHute
06EeKTMBHM MOKasaTenn 3a OLEHKa Ha pUCKa OT 3i10ynoTpeba uam HenpaBoOMepHO NoO/3BaHe, U3BBH
BPEMETO Ha NepuMoanyHM NbTyBaHuA B EC/EN3:

58.3.1. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbproeckua pernctop) MNpeobnagaBalio NpUchbCTBUE B
mpexkaTa Ha Al Ha TepuTopuATa Ha Peny6aunka bbarapus; u

58.3k.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B Tbprosckua pernctop) Mpeobnagasawo notpebsieHne Ha
ycnyru B mpeskata Ha Al Ha TepuTopuATa Ha Penybaunka Bbarapus.

58.3. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBckusa pernctbp) Mpu n3BbpluBaHe Ha oueHkaTa Al
aHa/M3unpa 4anu 3a nepuoga ot nocnegHute 4 (4etmpu) mecera, 6e3 fa BKIOYBA TaKbB Nepuoa npeam
15.06.2017 r., e Haavue epHoBpPeMeHHO npeobiagaBallo NPUCHCTBME B MpexkaTa Ha Al wu
npeobnagasawo notpebneHme B mperkata Ha Al. 3a npeob6nagasallo NPUCHCTBUE, CbOTBETHO
notpebseHne We ce cYMTa TaKoBa, MPU KoeTo noseye oT 50% OT BpemeTo aboHaTHLT/KpPalHUAT
nos3BaTen Ha npeanaaTeHn yCcayrm e NpuchbeTBan B mpexata Ha Al Ha TepuTopuATa Ha CTpaHaTa 1
noseyve ot 50% oT o6ema Ha NoTpebieHNETO Ha BCAKA eAHa OT yCyruTe B AafeH aboHaMeHTeH niaH
Ce U3BbPLUBA B MperKaTa Ha Al Ha TepuTopuATa Ha CTpaHaTa.

58.u. (M3m. BbB Bpb3Ka C [lpomsHaTa B TbproBCckMa pernctbp) Al uM3BbPLIBA aHanM3a 3a
npeobnasasallo NPUCHCTBUE U NOTPebeHMe, KaTo B3eMa Npeasnus, v CAeaHoTo:

58.u.1. 3a npucbcTBEH AeH Ha TepuTopuaTa Ha Penybaunka Bbarapus ce cuMTa Takbe, B KOWTO ce
nos3BaT yCayrM B POYMUHT B AbpKasa U3BbH EC/EU3.;

58.1.2 (M3m. BbB Bpb3Ka c lMpomaAHaTa B TbproBCKMA pernctbp; M3m. B cuna 05.05.2021r.) 3a
NPUCLCTBEH [eH Ha TeputopuATa Ha Penybauka bbarapua ce cuuMTa AeH, B KOWTO € Haauue
peructpupaHe Ha aboHaT/KpaeH nonseaTen Ha MPeAnaaTeHn ycayrM B paMKUTE Ha AEeHA, KaKTo B
mMmpeskaTa Ha Al, Taka M B Mpe’ka Ha ornepaTop B POYMMHT B Apyra AbpiKasa YneHKa Ha EC/EU3;
58.1.3. (M3m. B cmna 05.05.2021r.) B cayyan, ye B onpeaeneH AeH He e Ha/uue perucTpupaHe Ha
aboHaT/KpaeH nosi3eaTen Ha NpeannaTeHu ycayr B 4aaeH mpexka (Hanpumep: KpaiHOTO YCTPOCTBO
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Ha NoTpebuTena e U3KNOUYEHO N He e Hanuue NoTpebaeHne), TO TO3M AeH He ce B3emMa Npeasua npu
oLeHKaTa 3a npeob1afaBallo NPUCHCTBME.

58.1.4. Mpu aHann3 Ha npeobnagasawma obem oT notpebneHune ce pasrnexsga norpebaeHmeTo 3a
BCAKA yCNyra no oTAe/NHO — [1acoBO NOBMKBAHE, KPAaTKO TEKCTOBO CbOOLEHME N NPEHOC HA AAHHW;
58.i. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCcKUs peructbp ) Al mMoXKe Aa aHanusupa wm
OONbAHUTENTHN NOKa3aTe N 3a OLLeHKa Ha PUCKa, KaTo:

58.11.1. (M3m. BBB Bpb3Ka c [pomsHaTa B TbproBCKMA PErMCTbP) AbArO HEM3NON3BAHE Ha AageHa SIM
KapTa B MpexaTa Ha Al Ha TepuTopuaTa Ha Penybanka bBbarapusa, Cb4eTaHO € M3MNON3BAHE [1aBHO, U
0PN U3KNOUUTENHO, B POYMUHT B EC/EU3;

58.11.2. nocnepoBaTeNHO M3M0A3BaHE HA MHOFO Ha 6poit SIM KapTh OT eAMH U CbLUM KPaeH KJANEHT B
poymuHr B EC/EU3;

58.11.3. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; nsm. B cuna
05.05.2021r.) Te3u nokasaTesn moraT ga 6baaT aHaU3MpPaHN B KOHKPETHU cneumdUUYHN cayydan, npu
Ha/IMYMe Ha BUCOK PUCK OT HENPABOMEPHO M3MO0A3BaHE Ha YC/yrn OT CTpaHa Ha AadeH aboHaTt/KpaeH
nonseaTen Ha NpeanaaTeHn yCayrn, pasanyHm ot team no 1. 58.K.1 n 58.xk.2.

58.K. (M3m. BbB Bpb3Ka ¢ MpomsHaTta B Tbprosckua peructbp) Al Mma npaBo ga npunara HagLeHKM
3a peryampaHu POYMUHT YCIyrv B pasmepute, onpeaeneHn un. 64 ot PernamenT (EC) Ne 2015/2120, B
cnyyan, ye:

58.k.1. (Oon. - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) aboHaT/ KpaeH nonssaTen Ha NpeannaTeHU YCAYyry OTKaXKe Aa WAW He npefocTasu
AOKYMEHTaNHW A0Ka3aTe/IcTBa 33 YCTaHOBsABaHe Ha 06MYaitHOTO MecTonpebrBaBaHe Ha TepuTOpPUATA
Ha CTpaHaTa MM CbLLECTBYBAHETO Ha CTabMIHM BPB3KM, KATO AOKA3aTe/CTBaTa Ce M3UCKBAT CaMo OT
HoBW aboHaTV Npeau NoANUCBaHe Ha UHAMBUAYANEH AOTOBOP; U/Uau

58.K.2. e Ha/iuLe pUCK OT 310ynoTpeba ¢ AM HeNpPaBOMEPHO MOA3BaHe Ha peryampaHa/v poymMuHr
ycayra/w, cbrnacHo aHanmsa no T. 58.1. 4o T. 58.1.; u/man

58.K.3. noTpebseHNeTo Ha NPEeHOC Ha AaHHW No T. 58.4. HAABULWIM onpeaeneHnTe orpaHNUYUTENHU
obemun no 1. 58.e.

58.n. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCcKMA perncrbp; Aon. - 8 cuna ot 10.10.2018 r., cbriacHo
PeweHune Ne 310/02.08.2018 r. Ha KPC; uam. B cuna 05.05.2021r.) Npean Aa 3anoyHe npuaaraHeTo Ha
HagueHkn, Al npeaynpexpaasa aboHaTa/KpalHMA non3BaTen Ha npeannaTeHn yCayru, 4pes
M3NpaLwaHe Ha KPaTKO TEKCTOBO CbobuieHne. B cbobLLeHMEeTO ce MocoYBa, Ye ako B CPOK OT ABe
ceAMUUM OT M3MNPALLAHETO MY, HAMA MPOMSAHA B MOJI3BAHETO HA KOHKPETHA peryanpaHa poOyMUHT
ycAyra, u3passBalla ce B U3Mb/IHEHUE HA KPUTEPUUTE, NoCoYeHM B T. 58.3. 1 58.14. e 6bae npunokeHa
HaALeHKa CbrnacHo T. 58.K. Mo-rope, 3a BCAKO NoaA3BaHe Ha cCboTBeTHaTa/uTe ycayra/m no 7. 58.4, cneq,
M3TUYaHEe Ha ABeTe ceaMUL.

58.m. (M3m. BbB Bpb3Ka c MpomsaHaTta B TbproBCKMA perncrbp; M3am. B cuna 05.05.2021r.) Al
npeycrtaHoBABa MpwWnaraHeTo Ha HadueHKaTa BejHara LWOM MO/A3BaHeTO OT CTpaHa Ha
aboHaTa/KpaliHunA noa3BaTeN Ha NpeanaaTeHn yCayrm He NoKasBa HaIMYMETO Ha PUCK OT 310ynoTpeba
WKW HenpaBOMEPHO NOJI3BAHE Ha PeryMpaHuTe POYMMHT YCAYrn Ha ApebHO CbriacHo, MOCoYeHUTe
06EKTMBHM NOKA3aTe/M CbrIacHO T. 58.3.

58.H. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC) Mpwu
YCTaHOBEHW OOEKTUBHWM U KOHKPETHU [0Ka3aTesICTBA, Ye MHOXKecTBO SIM KapTu ca 6uam obekT Ha
opraHM3MpaHa npenpogaxkba Ha nua, KoMTo He npebuBaBaT AENCTBUTENHO B Bbarapma uam Hamar
CTabunHM BpPB3KK C Bbarapua, BogeLm 40 YeCcTo U NPOABLAKUTENHO NPUCHCTBME B CTPaHaTa, Al uma
Npaso Aa NPUIOXKWM NPONOPLUOHANHMU MEPKMU, 33 Aa OCUTYPWU CMa3BaHe Ha AOroBOPHUTE YCNOBUA.
lNocoyeHUTe MepKM MoraT Aa BKAOYBAT CMMpAHE Ha NpeaoCTaBAHETO Ha YCAYyru No CbOTBETHMUA
[0roBOpP UK NpeKpaTABaHe Ha NOCNeAHUA eAHOCTPaHHO A0PU U Npean U3TUYaHe Ha CpOKa no T. 58.3.
B Te3n cnyyam Al 3anasBa NpaBoTO CM Aa Tbpcu obeslleTeHne 3a HapyllaBaHe Ha YCNOBMATA Ha
Aorosopa.

58.0. (Hosa - B cuna ot 10.10.2018 r., cbrnacHo Pewenne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) B cnyyait, yue ABoHaT/KpaeH Mons3sBaTen Ha nNpeannaTeHn YCayrn, Ha peryimpaHu
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POYMMWHT ycnyrm Ha gpebHo nma npobiem, CBbP3aH C nNpuaaraHeTo Ha MoauTukaTa 3a cnpaseaMBo
nosa3BaHe, TOM MOXKe fa nojase NnucmeHa Kanba go Al no peaga Ha pasgen Xl no-gony.

58.0.1. Al pasrnexga c NPUOPUTET NOCTLNUANTE }KaNbU OTHOCHO NpwunaraHeTo Ha [osMTUKaTa 3a
cnpaseg/iMBO MOA3BaHe, KaTo CPOKOBETE 33 OTFOBOP Ca CbIacHO T. 59.

58.0.2. HesaBncMMO OT OCHOBATE/IHOCTTA Ha *KanbaTta Al M3BbPLUBA AeTal/IHA BbTpeLlHa NpoBepKa 1
npeanprvema AenCcTBUA Bb3 OCHOBA Ha pe3ynTaTUTe OT Ta3u NPOBEPKA, KAKTO cneaBsa:

1. no yaoBneTBopsiBaHe Ha UCKAHETO, U/unu;

2. pa3scHABaHe Ha 0cOBEeHOCTMTE Ha MNON3BAHETO Ha PeryMpaHn POYMUHT YCAYrM B CbOTBETCTBME C
MonutmkaTa 3a cNpaBeAMBO NOA3BAHE U OTXBBP/IAHE Ha UCKAHETO B »KanbaTa.

XI. APEATOXEHUA, XKANNBU U MOJIBU

59. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua pernctbp) Agpecupanute ao Al npeanoxkeHus,
Xanbm n monbu ce pasrnexgat n pewasaT oT Al He NO-KbCHO OT e4MH MeceL, OT NoJy4aBaHETO UM,
KaTo *Kanbonogatenart ce MHPOpPMMpPa NMCMEHO 3a pe3y/TaTa.

60. (M3m. — B cuna ot 30.03.2012 r.; uam. — B cuna ot 06.04.2013 r.; M3M. BbB Bpb3Ka c [pomaAHaTa B
Tbproeckua pernctbp) Cnen nogasaHe Ha »anba npen Al, cBbp3aHa C OCNOPBaHE HA Ab/IKUMU CYMU
no ¢akrtypa, Al pasrnexaa »anbata B cpoka no 1.59 1 npu yaosneTsopsaBaHe Ha anbata nsgasa
OOKYMEHT 33 KOpeKuuMa Ha cboTBeTHaTa ¢dakTypa. B cayyald, ye cymaTa no ¢daKrypaTa e niateHa,
CTOMHOCTTa Ha KOpeKLMaTa ce BpbLa Ha aboHarTa.

61. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua pernctbp) MNpu cnasBaHe Ha AelcTBaLLUTE NpaBuaa
3a 3aliMTa Ha IMYHKU AaHHKU Al noaabpika U CbXpaHABa PErMCTPU Ha BCUYKM Kanbu n monbu, 3a KOMTo
ce npwiara ToBa yC/I0BWE, KAKTO U OTTOBOPUTE A0 TAX 3@ CPOK OT 24 (ABajeceT 1 YeTupu) meceua.

XI.LA. NONYYABAHE HA UH®OPMALMA 3A LEHM U LEHOBU NMAKETU U HOBU YCNYTU NO
OOrOBOPA 3A NMPEOOCTABAHE HA YC/IYTA

61a. (M3m. — B cuna ot 30.03.2012 r.; U3M. BbB Bpb3Ka c MNpomaHaTa B TbproBCKUA PerncTbp; U3m. B
cuna 05.05.2021r.) AboHaTuTe/KpaHUTe MON3BaTeNM Ha NpeannaTeHu YyCayrm morat gda nosydat
MHGOPMaLUMA 3a LLEHM WN LLEHOBW NAKeTU, KaKTO U 33 NPeA0CTaBAHNUTE YCAYTU, 32 BCUYKM MPUIOKUMU
Tapudu 1 TaKcK 3a NOAAPDBIKKA, 3a NpeasiaraHUTe HAYMHU Ha NaLaHe U BCUYKKM Pa3/INKKU B pasxoanTe,
NPOMU3TUYALLM OT Pa3NYHUTE HauMHM Ha NnawaHe, oT MHTepHeT cTpaHuuaTa Ha Al — www.al.bg ,
KaKTO M B MarasmHUTE Ha ApPY*KeCTBOTO.

Xil. 3SAlLUTA HA TUMHUTE OAHHU

62. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka C lpomsaHaTa B
TbproBCKMA PErmMcTbP; U3M. - B cuia oT 25.05.2018 r.; uam. B cuna 05.05.2021r.) Al obpaboTBa IMUYHUTE
AaHHU Ha aboHaTUTe/KpaiHMTe NoN3BaTeIM Ha NpeAniaTeHN YCAyrn cbraacHo ,MoanTuka 3a 3awmra
Ha IMYHUTE AaHHM Ha , Al Bbarapusa” EAL, ny6avMKyBaHa Ha MHTEPHET CTPaHULLaTa Ha APYMKECTBOTO U
Ha/IMYHa B TbProBCKUTE 06eKTM Ha Al.

63. (M3m. 1 gon. cbraacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B TbproBCKMA perncTbp; M3m. - B cuaa oT 25.05.2018 r.) Al cbxpaHaBa AaHHM, Heobxoaumu 3a
pasnalaHe U 3a popmupaHe Ha CMETKUTE Ha aboHaTUTe cnes NPUKAOYBAHE Ha NOBUKBAHETO WA
Bpb3KaTa B CPOKOBe NpeaBuAEeHN B AeNCTBALLOTO 3aKOHO4ATENCTBO.

64. (OTm. - B cuna ot 25.05.2018r.)

65. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMUA PErMCTLP) ; OTM. - B cuia oT 25.05.2018 r.)

66. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaAHaTa B
TbpProBCKMA PErucTbp; OTM. - B cuna oT 25.05.2018 r.)

67. (Oon. cbrnacysaHo c PeuweHne No 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo c PeuieHune No
319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B Tbprosckus
perncTbp; oTm. - B cuia ot 25.05.2018 r.)

68. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMa pernctbp) Mpu HanpaseHa 3asBKa Al npegocTasa
Ha aboHaTa M AeTalnmM3MpaHa cnpaBKka 3a NonsBaHuTe TenedoHHU ycayru, cbrnacHo T. 30.8 oT
HacToAwmTe OB6LLM YCI0BUA, 33 KOATO MOXKe A3 Ce NpeaBUaM 3anialaHe cbrnacHo LleHopasnuca.
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69. (MU3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBCKMA PerucTbp; OTM. - B cuna ot 25.05.2018 r. )

69.a. (Oon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelweHue
319/02.03.2007 r. Ha KPC; nam. BbB Bpb3Ka ¢ MpomsaHaTa B TbpProBCKMA pPerMcTbp; OTM. — B cMaa OT
25.05.2018r.)

69.6. (don. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lpomsaHaTa B
TbproBCcKMA perucTbp, oTM. - B cuna ot 25.05.2018 r.)

69.B. 13Mm. BbB Bpb3Ka ¢ [NpomsHaTa B TbproBCKUA pernctbp); oTMm. - B cuna ot 25.05.2018 r.)

69.r. (Jon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [pomsaHaTa B
TbproBCcKMA perncTbp, oTM. - B cuia ot 25.05.2018 r.)

69.4. (Hosa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [NNpomsaHaTa B TbproBCKMA perncTbp), OTM. -
B cuna oT 25.05.2018r.)

69.e. (Hosa — B cuna ot 30.03.2012 r., oTM. - B cuna oT 25.05.2018 r.)

XIlLA. (U3m. B cuna ot 06.08.2010 T.; u3m. B cuna OT 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ NpomaHaTa B
TobproBckua pernctbp) B3AMMOOTHOLUEHMA HA ABOHATA/KPAMHWA TMON3BATEN HA
ANPEANNATEHU YCNYTU C A1 B KAHECTBOTO MY HA NPUEMALLL AOCTABYUK

70. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaAHaTa B
TbproBcKMA perncTbp; usm. B cuna 05.05.2021r.) AboHaT/KpaeH nonssaTen Ha nNpeannateHun ycayru
noAasa 3anaB/eHMe 33 NPEHOCMMOCT Ha Homep/Homepa 40 Al MAK HErOB ONPABOMOLLEH AUCTPUBYTOP
WKW TbPrOBCKWU NpeacTaBuTesn. 3asBfeHMeTo cnefga fa b6bae cbrnacHo obpasel, usrotseH ot Al,
KOMTO CbAbprKa PEKBU3NTUTE NO T. 72.

71. (M3m. B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKMA PerncTbp; M3m. B cuna
05.05.2021r.) ABoHaTLT/KpalHUAT NON3BaTeN Ha NpeAnaaTeHun yCayr1 cneasa Aa 3anaaTv e4HOKpaTHa
noTpebuTencKka LeHa, B ciyyait ye Al e onpegennn Takasa LieHa B LleHopasnuca cu. Mpu 3annawaHe
Ha e4HOKpATHATa LieHa 3a NpeHacaHe Ha HOMep NPW NoAaBaHe Ha 3aAB/IEHUETO (B C/lyyait Ye Takasa
ce Abaku) AboHaTta/KpaliHMA nonsBaTen Ha NpeAnaaTeHn ycayrv noJsiyyaBa pasxoaoonpasgaTeneH
OOKYMEHT, KOWUTO yaocToBepABa GpaKTa Ha 3an/alllaHeTo Ha TaKcaTa.

72. (U3m. B cuna ot 06.08.20130 r.; U3m. B cuna ot 07.01.2013 r.; m3m. B cuna 05.05.2021r.)
3aaBneHneTo TpAbBa Aa CbabpiKa:

72.1. 3a A6oHaTtn/KpaiHu nonssatenn Ha NpeanaateHmn yeayru:

72.1.1. 33 pu3nYECKM LA BBATAPCKUN rPaskaaHN — TPUTE UMEHA, eAMHEH TPaXKAaHCKu Homep /EMCH/;
72.1.2. 3a pusnYecKkM anua 6bArapcky rpaxkaaHn - HENbAHONETHM NOTPebuTenn Ha npegnaaTeHn
YCAYr1, KOUTO MMaAT U3L34EeHa /IMYHA KapTa — 3aABJIEHMETO CbAbPKA TEXHUTE UAEHTUOUKALMOHHU
O3AHHU, BKAKOUYUTENHO U Cbracue 3a MPEHOCUMOCT OT 3aKOHHUTE UM NpeacTaBuUTeNu;

72.1.3. 3a $pM3NYECKM NLLA YYKAECTPAHHU FPAXKAAHM — UMEHA, IMYEH HOMep (B Cy4ali ye e Haauue
TaKbB) UM HOMEP Ha BaNNAEH SOKYMEHT 33 CAaMOJIMYHOCT;

72.1.4. 3a dpu3MYecKM NnLA, yNparkHABaLLM cBoboaHA Npodecna nam 3aHasTIMNCKA AeMHOCT — TpuTe
UMeHa, Kog no pernctbp BY/ICTAT/ETH;

72.1.5. 3a AboHaTu/KpaHn nonssaTenu - OPUANYECKN nnLa:

72.1.5.1. 3a opuauyeckm amua u GU3NYECKU NMua — eAHO/IMYHM TbProBUM — HAMMEHOBAHME,
CbOTBETEH UAEHTUDUKALMOHEH KOS,

72.1.5.2. 33 opraHmM3aLunmM, KOUTO HAMAT CTATyT Ha IOPUAMYECKO NnLEe — HAMMEHOBaHUe U CbOTBETEH
NAeHTUPUKALMOHEH KOA, TPUTE UMEHa Ha NPeACTaBAABALLMA;

72.1.6. (Otm. —B cuna ot 07.01.2013 r.)

72.1.7. (Otm. — B cuna ot 07.01.2013 r.)

72.2. Homep/a unn Homepa /MSISDN/, 3a KOITO/KOUTO ce OTHACA 3aABNEHNETO 3a NpeHacaHe;

72.3. (Otm. — B cuna ot 07.01.2013 r.)

72.4. TenedoHeH Homep 3a Bpb3Ka ¢ aboHaTa/KpaltHWA Non3saten Ha NpeanaaTeHn yeayru;

72.5. (U3m. — B cuna ot 07.01.2013r.) Nognuc, Tpute nmeHa Ha aboHaTa/KpailiHWA non3saTen Ha
npeannaTteHn ycayru uan ynbAHOMOLWLEHWUA NpeacTaBuTen, faTa M TOYeH 4Yac Ha nofasaHe Ha
3anABNeHuneTo.
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72.5.a. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 M3PUYHO MUCMEHO W3AB/IEHME Ha
AboHaTa/KpailHUA Nosi3BaTen Ha nNpeAnaaTeHn ycayru 3a ctTapTMpaHe Ha npoueaypaTta no npeHacaHe
OT MOMEHTa Ha nogaBaHe Ha 3anaB/IEHMETO 3a NpeHacAHe. U3aBneHneTo cnedsa ga 6bae M3PUYHO
nognucaHo ot AboHaTa/KpaHWA Non3BaTen Ha NpeannaTteHu yeayru.

72.5.6. (Hoe — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 3a WM3PUYHO MUCMEHO W3SIBIEHWE Ha
AboHaTa/KpaiHUA Nosi3BaTen Ha nNpeAnaaTeHn ycayru 3a ctTapTMpaHe Ha npoueaypaTta no npeHacaHe
7 (cepem) KaneHgapHU AHW cied NogaBaHe Ha 3aABAEHUETO 3a NpeHacaHe. N3sBneHneTo cneaga ga
6bae M3puuHo nognucaHo ot AboHaTa/KpalHUA Non3BaTen Ha NpeannaTeHu ycayru.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cayyaii, ye aboHaTbT/KpaliHMA NoA3BaTeN Ha npeanaaTeHu
YCAYrn He e usbpan HAKOA OT Bb3MOXKHOCTMTE MO T. 72.5.a. n 1. 72.5.6. ce npuema, ye e nsbpaHa
Bb3MOHOCTTA No T. 72.5.6.

72.6. [leknapauus ot AboHaTta/KpaliHMa Non3BaTen Ha NPeannateHn yeayru, 4e nocoYeHuUTe oT Hero
OaHHW B 3asiB/IEHNETO Ca BEPHM.

72.7. (U3m. BbB Bpb3Ka C MpomaAHaTa B TbproBcKMA pernctbp) MNUCMeEHO cbrnacue OT CTpaHa Ha
AboHata/KpaliHmMsa nonisBaten Ha npeaniateHyW yCayrM 3a npekpatABaHe Ha [AOroBOpHUTE My
oTHOLWeHMA ¢ JapABaluma AOCTaBYMK MO OTHOLLEHME Ha Homepa/Ta, Moco4YeHM B 3aAB/EHMETO 3a
NPeHOCMMOCT, CYMTaHO OT AaTaTa Ha NnpeHacaHe Ha Homepa/Ta B MmpeskaTta Ha Al, KakTo 1 geknapaumsa
OoT cTpaHa Ha A6oHarta/KpaliHua nonssaTten Ha NPeAannateHyu yCayru, 4Ye Lie M3MbAHU BCUYKM
3a4b/IKEHUA, NPOU3TMYALLM OT MHAMBUAYANHUA My Aorosop c [apaBawma AOCTaBYMK B cledHaTa
dopma: ,,CvenaceH com 002080pbM 30 MOBUAHU MenedoOHHU ycayau, CKao4YeH ¢ [ume Ha dapasawius
docmasyuk] da 6vle npekpameH Mo omHoweHue Ha Homepa/ma, Yyuemo npeHacaHe 3048a8aM C
HacmoAwomo 3aseneHue 3a fnpeHocumocm. [eKknapupam, 4Ye we U3MbaHg 8CUYKU 300baMCeHUS,
npousmuyawu om 002080pd o nNpedxo0HOMO u3speveHue 8KaAYUmesnHo Ho bes da ce oepaHu4asa
00, 300bAMEHUAMA C8bP3AHU C HeU3MbsHEeHUe Ha 3a0baXeHUsmMa rno mosu 0ozosop.”

72.8. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua pernctbp) MHdopmmpaHo cbrnacue, ye B caydam
Ha NpeKpaTABaHe Ha npoueaypaTa 3a NPEHOCMMOCT Npean HEMHOTO NPUK/OYBAHE, BOJIEU3ABAEHNETO
3a NpeKpaTaBaHe Ha gorosopa ¢ [apABalma AOCTAaBYMK M yNbIHOMOLWaBaHeTo Ha Al, cbriacHo T.
64.8. No-gony ce cumTaT OTTErIeHN, B cnegHaTa ¢opma:

,Pa3bupam u ce cvenacasam, ye 8 cay4vali Ha NpeKkpamsasaHe HA rnpouedypama 34 NPeHoCcUMocm
npedu HellHOMO MPUKAOY8AHE, Cbaaacuemo MU 3d MpekpamsasaHe Ha 0oz2080pa c [ume Ha
Japasawua 0ocmasyuk], KAKMo U ynvaHoMmouw,asaHemo Ha ,,Al bwaeapus” EAL da delicmea om moe
ume U 30 MO CMeMKad ce cyuma 3d asmomamuyHo ommezneHo.”

72.9. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKMa pernctbp) YnbaHomolasaHe Ha Al OT cTpaHa Ha
AboHata/KpaiiHuA nonssaTten Ha nNpeAanaaTteHn ycayrn Aa npekpat 40roBopHUTE B3aMMOOTHOLLEHMA
mexay AboHaTta/KpaiiHua nonssaTesn Ha npeanaateHn ycayru u [apasawma AOCTaBYMK B CedHaTa
dopma:

,YnoeaHomowasam ,,Al bvneapusa” EAL:

- 00 npeKkpamu om Moe ume U 30 Mos cMmemka 002080pa ¢ [ume Ha Japasauwus 0ocmasvyuk] Kamo
omnpasu HACMOAW0MO 3aA687eHUe 3a fpeHacaHe Kbm [ume Ha Japsasaujus 6ocmasyuk], Kamo
Hacmosawomo 3aseseHue csiedsa 0a ce cyuma 3a NUCMeHO npedu3secmue 3a fPeKpamssaHe Ha
dsycmpaHeH 002080p, MO OMHOWeEHUE Ha HoMepama, Yusmo rPeHOCUMOCM 3a58888aM C HE20, KAKMO
u

- 0a u3evpwu Heobxodumume cbobpa3HoO 3aKOHA Oelicmeusa Mo ocvbUWecmeasaHe HA npoueca Ha
npeHocumocm.”

72.10. (M3m. BbB Bpb3Ka c MpomsaHaTta B Tbprosckua pernctbp) Cbraacne oT AboHaTa/KpanHus
no/s3BaTten Ha npeaniaTeHn ycayru 3a NpeaocTaBaHe Ha AaHHUTE Ha nocaegHns Ha Al, BKAKOYUTENTHO
HEeobXxoAMMMUTE IMYHKU AaHHK, OT CTpaHa Ha JapaBalluma 40CTaBUYMK B cneaHaTa popma:

,CbenaceH com, [ume Ha fapsasawus 0ocmasyuk] 0a npedocmasu Heobxooumume OaHHU, OMHACAWU
ce 0o meH 8 Kayecmeomo mu Ha AboHam/KpaeH nonsseamen Ha npednnameHu ycayeu, Ha Al 3a
yesiume Ha ocvbUecmessaHe Ha npoyeca rno npeHacaHe.”

72.11. Bb3moKHOCT ABOHaTLT/KpalHUAT noa3BaTen Ha npeannateHmn yCayru Aa u3pasm cbrnacue npu
Ha/ZMunme Ha OCHOBAHME 3a OTKA3 WAM CMMpPAHE Ha MPEHOCMMOCTTA MO OTHOLWIEHWEe Ha 4acT oT
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BKAOYEHUTe B 3aaBneHMeTo Homepa, npoueaypaTa 3a NpeHacAHe Ha OCTaHanaTa YacT OT BKAOYeHUTe
B 3aaBneHMeTo Homepa Aa npoabaxu.

73. (U3m. B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021r.) 3asBneHneTo TpsbBa Aa OTroBapsa U Ha
cnefiHUTe yCNoBuA:

73.1. Bcnukm MSISDN B 3asiBneHneTo TpsibBa ga 6baat B MmperkaTta Ha [JapAasalyma A0CTaBYMK.

73.2. bpoaT Ha HomepaTa, KOUTO MoraT Aa 6bAaT BKAKOYEHW B 3aABNEHNETO HE € OrpaHUYeH U 3aBUCK
eANHCTBEHO OT aboHaTa/KpalHUA Non3BaTen Ha NpeanaaTeHn yCayru.

73.3. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckua pernctop) Mpu HaAMYMETO Ha M3PMYHO Cbracue
OT CTPaHa Ha Al 3aABNEHNETO MOXKE Aa CbAbPXKA U yMbAHOMOLWAaBaHe B 0OMKHOBEHA NMCMeHa popma
oT AboHaTa/KpaiHua noissaten Ha npeannateHu ycayru go Al 3a 3annatiaHe Ha Ab/KUMU NaalLaHnA
KbM [loHOpa OT MMETO M 32 CMETKA Ha YMb/JIHOMOLL,ABALLLMA TO.

73.a. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBckua perucrtbp) Al
ypocTtoBepaBa ¢aKkTa Ha NOAABAHETO Ha 3aAB/IEHMETO Ype3 NpPefoCTaBAHE HA KOMWe OT CbLLOTO Ha
AboHaTa/KpaHua nons3sarten Ha npeanaaTeHu yeayru.

74. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbproBCKMA PerncTbp; U3m. B cuna
05.05.2021r.) 3aaBneHMeTo 3a npeHacaHe Ha Homep/a ce nopgasa AMuYHO OT aboHaTa/KpanHua
nos3BaTen Ha NpeannateHn yeayrm Uam TeXeH NbJIHOMOLWHMK B Mara3mH Ha Al. 3aABneHNEeTo moxe
[a ce nozasa M Npy U3PUYHO ONPABOMOLLEH AUCTPUOYTOP MK NPU TbPrOBCKU NpeacTaBuTen Ha Al.
He ce npvemart 3asaBneHua, nogageHn no nouia, pakc M efleKTPoHHA nouwia. AKO 3asaB/IEHMETO ce
nogasa 4pes NbAHOMOLWHMK, CbWMAT TpsabBa [a ObAe HAANEKHO YNbJHOMOLWEH, CbI1AaCHO
M3UCKBAHMATA Ha T. 7.3 oT HacToawmTe ObWwuTe ycnosus.

75. (M3m. B cuna 05.05.2021r.) MNpu nopaBaHe Ha 3aABNEHMETO 3a MNpeHacsiHe Ha Homep ot
notpebuten, AUUETO, MNPUENO 3aABNEHMETO M3BbPLUBA NPOBEpPKa Ha WAeHTUOMKaumAaTa Ha
AboHata/KpaliHma nonseaTen Ha NpeanaaTeHK yCayru.

76. (Otm. — B cnna o1 06.08.2010.)

77. (Otm. — B cnna o1 30.03.2012 r.)

78. (Mam. B cuna 05.05.2021r.) C nopaBaHe Ha 3asAB/leHMe 3a npeHacaHe Ha Homep/a,
aboHaTa/KpaliHua nonssaTen Ha NpeanaaTeHU YCayri ce cumTa 3a yBeAOMEH 3a C/1IeQHOTO:

78.1. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMa perucTbp) 3aabaKeHUeTo
3a 3annawaHe Ha eAHOKpaTHaTa NoTpebuTencka ueHa (B c/iyyald ye TakaBa Ce Ab/XKM, CbrNacHo
NocoYeHOTO B LeHopa3snumca Ha Al) 3a Bceku 3anaBeH Homep.

78.2. lpeHacaHeTo Ha Homepa moxe Aa e CBbp3aHO C HeM3Mnoa3BaHe Ha uenua npeanaateH Kpeaut
oT noTpebutenunte c npeannaTeH 4OCTbN.

78.3. lMNpeHacAHeTo Ha Homepa MoXKe [a e CBbpP3aHO C HEW3NOJi3BaHE Ha 6e3nnaTHUTE MUHYTH,
BK/IHOYEHUW B MaKeT Ha aboHaT, KOMTOo e npeHecbn Homepa/ata cu.

78.4. Bb3MOXHOCTTa 40 MpPUK/AOYBaHE Ha NpoLeca Ha npeHacAHe Ha Homep/a gaa 6baat 3arybeHu
BXOAALLM KPaTKM TEKCTOBU cboblueHna /SMS/ nan myntumeamnitin cbobiuenna /MMS/, kouto He ca
n3TerneHu.

78.5. Bb3mMOXKHOCTTa 3a NpeHacsiHe Ha Homepa acouuupaHu c eaHa SIM kapta (multiple MSISDN),
Hanpumep pasiMyHM Homepa 3a paKc CbobLLEHMA U NPEHOC Ha AaHHW, KaTo Ha aboHaTuTe/KpaHuTe
Nno/s3BaTeNn ce rapaHTMpa Bb3MOXKHOCTTA 3a NPEHOC Ha HOMepa, U3MNO0/13BaHU 3a FNACOBU YCAYTU.
78.6. Bb3aM0OXKHa 3aryba Ha No/13BaHW OT TAX AOMbAHUTEIHN YCAYTU Cnes NpeHacsaHe Ha Homepa.
78.7. (Hoe — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PErUcTbp; U3M. B
cuna 05.05.2021r.) Bb3aMOKHOCT 3a 3ana3BaHe WM CMAHA Ha BMAA Ha CMeTKaTa - aboHaMeHT unu
npeannateHu ycnyrm npm Al, Kato B cnyyauTe, Ha nocneBalla NPeHOCMMOCT Ha HOMepa, KOUTO ca
4acT OT MbPBUYHO NpeaocTaBeHUA Ha Al HOMepaLMOHeH KanauuTeT 1 ce NpeaoCcTaBAT KaTo vacT oT
ycayra c pasfiMyHa TbproBcka mMapKa, A6oHaTbT/KpaliHMAT nonssaTten Ha npeannaTeHn ycayrm uma
Bb3MOXHOCT Aa nNpeHece Te3n HOMepa B mpexata Ha Al eAMHCTBEHO NpU YCIOBUATA, NPU KOUTO ce
npeaoCcTasAT yCAyruTe NoA Ta3u TbproBCcKka Mapka.

78.8. (Hoe — B cuna ot 06.08.2010 r.) YBegomsiBaHe OTHOCHO OCHOBaHMATA 3@ OTKa3 3a NPEHOCMMOCT
Ha Homepa/Ta.
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78.9. (HoB — B cMna o1 06.08.2010 r.) YBegomaABaHe OTHOCHO NPUYMHK 3a 3abaBAHE HA NPEHOCUMMOCTTA
M OCbLUECTBABAHETO 11 Cnep onpeaeneHara KpaiHa AaTta Ha NpeHacsiHe, KaKTo W 3a onpeaeneHaTa HoBa
0aTa Ha npeHacsHe.

78.10. (Hoe — B cuna ot 06.08.2010 r.) YBegomsiBaHe OTHOCHO MpO30peL, Ha MPeHOCUMOCT U
HEBbH3MOXHOCTTA 33 AOCTbM A0 MpeXKaTa B TO3U NePUOA.

78.11. (Hos — B cuna ot 06.08.2010 r.) YBegomaBaHe OTHOCHO Bb3MOKHOTO B/IOLIEHO KayecTBO Ha
e/IeKTpOoHHaTa cbobLMTeNHATa YCyra B AeHA Ha NpeHacaHeTo.

78.12. (Hos B cuna ot 07.01.2013 r.) YBegomsaBaHE OTHOCHO Bb3MOMKHOCTTA MPWU U3MNOA3BAHETO HA
OOMBbAHUTENIHU YCAYTU, PAsANYHM OT MobMAHa TenedpoHHA ycnyra MAW YCAYrM B LEHOBM MaKeT,
BKAOYBAWM UM MobBUAHA TenedboHHa ycayra npu [apAsBawma A0CTaBYMK, abOHATLT/KpalHUAT
nos3BaTen Ha NpeannaTeHn ycayrm Aa NpoAb/XKM Aa NON3BA YaCT UAU BCUYKU AOMBAHUTENHN YCAYTU
B LLEHOBMA MaKeT, M3MOA3BaHM Npean OCHLLECTBABAHETO HA MPEHOCMMOCT Ha HOMEpa, Cbr/acHOo
O6wmTe ycnosua Ha [apAsalwma 4OCTABYMK.

79. (U3m. B cuna 05.05.2021r.) Mpu nopasaHe Ha 3aABAEHMETO 3a npeHacaHe Ha Homep/a
aboHaTLT/KpalHUAT NoA3BaTeN Ha NpeannaTeHn yCayrn NpeacTass 3a NPoBepKa AOKYMEHTUTE MO T. 7
oT HactoAwwmTe O6LWm ychosus.

79a. (Hos — B cnna o1 06.08.2010 r.; 3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBcKuA peructop) B cayvai
Ha OTTEerNsHe Ha 3aAB/IEHMETO 3a NpeHacAHe cbobpasHOo NpeaBUAEHOTO B HacToAwmMTe ObLwm ycnosus,
3annaTteHaTta ueHa no T. 21.1. u T. 22.2 He NoA/NeXMn Ha Bb3CcTaHOBABaHe, a aboHaTbLT/KpaMHUAT
non3saTten Ha NpeannaTeHn ycnyrm e ONbXKeH Aa BbpHe NpeaocTaBeHUTe My cief, nofdaBaHe Ha
3aABNEHMETO 3a MPEHAcAHEe W CKAOYBaHe Ha WHAMBUAYaNEeH AOroBOP MoA YCNOBME KpanHu
€/1eKTPOHHN CbOBLLNTENHU YCTPOMCTBA AN 0bopyaBaHe, cobcTBeHOCT Ha Al B c/ly4ai, Ye TakMBa ca
My 6BUNU NpeaoCcTaBeHM.

79.6. (Hos B cuna ot 07.01.2013 r.) B cnayyair, Ye aboHaTLT/KpalHUAT Non3BaTen Ha npeannaTeHu
ycayrmn e n3bpan BbaMOXKHOCTTa Mo T. 72.5.a npoueayparta no npeHacsiHe Ha HOMeparTa ce CTapTMpa oT
MOMEHTA Ha NoZaBaHe Ha 3aAB/IEHMETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cayyalt ye aboHaTbT/KpaltHMAT NoA3BaTen Ha npeannaTeHu
YyCAyrn e n3bpan Bb3MOXKHOCTTa no T. 72.5.6. npoueaypaTa No npeHacsaHe Ha HoOMepaTa ce cTapTupa
cnep v3TnMYaHe Ha 7-AHeBHUA CPOK.

80. (Otm. — B cuna ot 06.08.2010 r.)

81. (U3m. B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUs PerMcTbp; U3m. B CUa
05.05.2021r.) A1 MoKe MOTMBMPAHO A3 OTKaXKe NPEHOCMMOCT CaMO B CNeAHUTE CyYau:

81.1. (Otm. — B cuna ot 06.08.2010T.)

81.2. (Otm. — B cuna ot 06.08.2010 r.)

81.3. A6oHaTbT/KpallHMAT MOA3BaTe/N Ha NpPeAnaaTeHu YCayrm He mpuTelkasa AeecnocobHocT 3a
CK/IIOYBAHE Ha NPABHU CAOENKU N HE € HAaJNeXHO NPeACTaBAABaH OT TPETO L.

81.4. 3aasneHneTo e NogafeHo OT TPETOo /nLLe, KOeTO He e YNbJHOMOLLEHO No peda Ha Pasgen I, T.
7.3 ot HactoAwwmTe O6LWM ychoBus.

81.5. (Otm. — B cuna o1 06.08.2010T.)

81.6. (Otm. — B cuna o1 06.08.2010r.)

81.7. (Otm. — B cuna o1 06.08.2010r.)

81.8. (M3m. B cmna ot 06.08.2010 r.) ABoHaTLT/KpalHUAT Non3BaTen Ha npeanaaTeHn ycayrm He e
3annaTma egHoKpaTHaTa noTpebuTesicka LieHa 3a NPeHOCUMOCT Ha Homepa/Ta, B c/iyyait ye ce Abaxun
TaKaBga.

81.9. (Otm. — B cuna o1 06.08.2010r.)

81.10. (Otm. — B cuna ot 06.08.2010.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MpepoctaseHuTe oT aboHaTa/KpalHWA nonssaTen Ha
npeannaTteHn ycayrm AaHHW B 3aABAEHNETO Ca HEMb/IHWU U/UAN HETOYHMN.

81.12. MNpwu noaasaHe Ha 3aAB/eHUE 3a NpeHacaHe Ha Homep/a He ca NpeaoCTaBeHU AOKYMEHTUTE,
M3MUCKYEMM CbINacHO HacToalwmTe ObwuTe ycnosus.

81.13. (Jon. B cuna o1 06.08.2010 r.) Hanumue e HAKoe OT 0610 NPUIOKUMUTE OCHOBAHUS 33 OTKa3 3a
npepocraBaHe Ha obwecTBeHa TesiedOHHa ycayra, NpeasuaeHn B HacToawmTe O6LWM ycaoBuS.
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81.14. (Oon. — B cuna ot 06.08.2010 r.; Nam. B cmna oT 07.01.2013 r.) B cnyyaute, KoraTo ca Haauue
HEeOTCTPaHMMM NPUYNHM 33 OTKa3 Npu Japasaluma AOCTaBUYMK, KaKTO cnenBa:

81.14.1. HomepdT:

81.14.1.1 npean nofaBaHETO Ha 3aABJIEHUE 32 NPEHOCMMOCT € HeCbLLLECTBYBALL, 1IN He e NpeaocTaBeH
Ha AboHaTt/KpaeH nossBaTten Ha nNpeanaateHy ycayru Ha Japasawms OCTaBuMK;

81.14.1.2 (Otm. — B cuna ot 07.01.2013 r.)

81.14.2. lapABalwLMAT AOCTABUYMK BeYe e Noayyuna oT Mpuemall, 4OCTaBUYMK APYro MCKaHe 3a NpeHacAHe
Ha CbLLMA HOMep, NpoueaypaTa, No KOETO OLLEe He e NPUKNYUNG;

81.14.3. (OtTm. — B cuna ot 07.01.2013 r.)

82. (M3m. —B cuna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckua peructop) B cnyyante
noT.81.3,7.81.4,7.81.8, 7. 81.11 n 1. 81.12, 3aaBneHNeTO He ce pasrnexga ot Al A0 OTCTpaHABaHe
Ha HeZoOCTaTbLMTE, KaTo CNUPaAHETO Ha npoueaypata e 3a He noseye oT 30 (TpuaeceT) AHM OT
nofaBaHe Ha 3aAB/fIEHMETO. AKO B MOCOYEHUTE CPOKOBE HeAOoCTaTbLMTE He 6bAaT OTCTPaAHEHM,
npoueaypaTa ce NpekpaTaABa C U3pUYEeH NMCMeEH OTKa3 Ha Al. B octaHanuTe caydam npoueaypata no
pasrnexgaHe Ha 3aABNEHMETO Ce MpeKpaTaBa C M3pUYeH NUCMEeH OTKa3 Ha Al. B cayyauTte Ha
OTCTPaHMMa MPUYMHA 33 OTKA3, BKAOUYUTEIHO B XUNoTe3aTa Ha T. 82a, [OroBopbT Ha
AboHata/MoTpebuTenn ce cunta NPOADB/KEH A0 NpeKpaTaABaHe Ha npoueayparta C NMMCMEH OTKas 3a
NPEHOCMMOCT MAN [0 peasnHO OCbLLeCTBABaHE Ha Mpoueca Ha MPeHOCMMOCT, He3aBUCMMO OT
OTNpPaBeHOTO Npeau3BecTMe 3a NPeKpaTABAHETO My, KaTo TOBa NPOAb/XKaBaHe He MOXe Aa ce cYMTa
33 OCHOBaHMEe Ha Hauyuc/iABaHEe Ha AOMbJAHUTENIHWM HEYCTOMKW, U3BBbH Te3n, KOUTO Ca YrOBOPEHW B
Aorosopa mexay aboHaTa 1 [Japasawmsa 40CTaBUMK UK B OOLLUTE YCOBUA HA AapsABaLLMA AOCTABYMK;
82a. (HoB — B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTa B
Toprosckua pernctbp) Al B Ka4ecTBoTO cM Ha Mpuemaly, fOCTaBYMK He pasraerkaa 3asBNeHUeTo 3a
NPEHOCMMOCT U B C/1y4as, KOraTo € Ha/mue OTCTpaHMMa NpUUYMHA 33 OTKa3 nNpu Japasalima 40CTaBUNK
- npeacTaBeHnTe oT Al AaHHM 3a ABoHaTa/KpaliHUA Nosi3BaTen Ha NpeanaaTeHn YCayru ca HeMbHU
n/vAn HeTouHu. B TO3M cnyyail, 3asBNEHMETO He ce pasriexaa oT Al, go OTCTpaHsABaHe Ha
HeAO0CTaTbLUMUTE, KaTo CNMPAHETO Ha NpoueaypaTa e 3a He nosedye ot 30 (TpuAaeceT) AHM OT NojasaHe
Ha 3aABAeHMETO. AKO B NMOCOYEHUTE CPOKOBE HEAOCTaTbLMTE He 6bAAT OTCTPAHEHMU, NpoLeaypaTa ce
npekpaTaBa C U3puUyeH NMCMeH OTKa3 Ha Al;

82a.1. (Otm. — B cuna o1 07.01.2013 r.)

82a.2. (Otm. — B cuna o1 07.01.2013 r.)

83. (Otm. — B cuna ot 06.08.2010 r.)

836. (Otm. — B cuna ot 07.01.2013 r.)

838s. (OTm. — B cuna o1 07.01.2013 r.)

83r. (OtTm. — B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3anBneHne 3a npeHacsHe Ha Homep moxe aa 6bae nogasaHo
OTHOBO, KOraTo NPUYMHUTE 3a OTKa3a Ca OTCTPAHEHW.

85. (M3m. — B cuna o1 06.08.2010 r.; U3am. — B cnna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ [lpomsHaTa B
TbproBckMA perucTbp; nam. B cuna 05.05.2021r.) Mpu 3anBaABaHe 3a NpeHacAHe Ha noseye OT eAunH
Homep, Al npuema no n3bop Ha AboHaTa/KpaiiHua nonssaten Ha npeannaTeHu ycayru oTAesHo
3aABNeHMe 33 NPEHOCMMOCT 33 BCeKM oTaeneH Homep, oTAenHM 3aABAEHUA 32 YKasaHu oOT
AboHata/KpaiiHuA non3BaTen Ha npeannaateHn ycayrn 6poit Homepa nav eaHo 3asBAeHME 33 BCUYKM
Homepa. B cnyyamte Ha nopaneHo 3aAB/ieHME 32 NPEHOCMMOCT Ha noseye oT eauH Homep
OCHOBaHMATa 3a OTKa3 Mo T. 81, KaKTO M OCHOBaAHWATA 3a OTKa3 npu [apAsBawma AOCTaBUUK, Ce
npeLeHABaT NO OTHOLIEHWEe Ha BCEKU oTaeneH Homep, BKAKOYEH B 3aABNEeHMETO 3a npeHacaHe. [1o
OTHOLeHMe Ha Homepa/Ta OT CbLLOTO 3aaBAEHME 33 MPEHOCUMOCT, CMPSAMO KOMTO/KOMTO He ca Haauue
NPUYMHKM 33 OTKA3 UAKN CNUpaHe, NpoLeaypaTa No NPEHOCUMOCT NPOABL/IXKABA, B C/ly4all Ye e Haauue
M3PMYHO Cbraacue OT cTpaHa Ha AboHaTa/KpaliHua nonssaten Ha npegniaTeHM KapTu, U3pPaseHo B
3aABNEHMETO 33 NPEHOCMMOCT.

86. (OTm. — B cmia o1 06.08.2010 .)

87. (Otm. — B cmnia o1 06.08.2010 .)
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87.a. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PErMCTbP; U3M. B CUAa
05.05.2021r.) Al ce 3agb/mKaBa 4a OCUTypy PaBHONOCTAaBEHOCT Ha KpailHUTe nonsBaTtenn, KOUTo ca ce
BBH3M0/13Ba/IM UK Ca U3ABWUIN }KeNaHue Aa YNPaXKHAT MPaBOTO CU 33 NpeHacAHe Ha HOMep B MpeXkaTa
My u cobcTBeHUTE KpaHu nonssaTenu.

87.6. (Hoe — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua perucrbp) Al
CKIOYBa AOrOBOP 3a NpenocTaBsHe Ha MobuaHM ycayrm ¢ ABoHaTa, KOMTO BAM3a B CUAa NOJA, YCOBUE,
B C/ly4alt Ye NPoLEeCHT HA NPEHOCUMMOCT 3aBbPLUN YCMELIHO.

87.8. (HoB — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MNpomaHata B TbproBckMa perncrbp) Al
ysegomasa Ab6oHaTta/KpalHWMA MonssaTes Ha npeanaateHyu YCAyrM 3a Haavume Ha OTroBop Mo
noAafAeHoTOo 3asaBAeHNe 3a NpeHocuMocT. B ciyyait, ue AboHaTta/KpaHua noa3saTen Ha npeaniaTeHu
YCNYyru He ce ABM IMYHO UM Ype3 yNbJIHOMOLLEH npeacTasuTten npu Al unm Heros oNpPaBOMOLLEH
ANCcTpmbyTop B onpeneneHns CPoK 3a OTCTPaAHABAHE HA HeAOCTaTbLUMTE NO NOAAAEHOTO 3aABAEHUE
n/vnn ca Hanmue HeOTCTPAHMMM OCHOBaHMA 3a 0TKa3s npu Al uav npu Japasalima 4OCTaBUYMK Ce CUUTa,
4ye e Ha/uue OTTer/iAHe Ha 3aAB/JEHMETO U YMb/IHOMOLLABAHETO 33 NpekpaTABaHe Ha JOroBOpHUTE
OTHOLWeHUA ¢ [lapABalunA AOCTaBYMK.

87.r. (HoB B cuna ot 07.01.2013 r.) B cnyyald Ha npeHeceH HOMep Nopaan TeXHMYecKa rpetka, Al
BPbLLA HOMepa Ha AapABalLMA AOCTaBUMK B CPOK A0 24 (ABageceT U YeTUpK) Yaca OT KOHCTaTUPaHEeTo
Ha TeXHMYecKaTa rpeLuKa.

XI.B. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsHaTa B
Tbprosckua pernctbp) B3AMMOOTHOLUEHMA HA ABOHATA/KPAMHUA MOAN3BATEN HA
ANPEANNATEHU YCNYTU C A1 B KAYECTBOTO MY HA OAPABALL AOCTABYUK

88. (OTm. — B cmna ot 06.08.2010r.)

89. (Otm. — B cuna ot 06.08.2010 r.)

90. (M3m. B cuna ot 06.08.2010 r.; u3m. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B
TbproBcKkMA pernctbp; Mam. B cnna 05.05.2021r.) Al moxKe MOTMBMPAHO Aa OTKaXKe NPEeHOCMMOCT Ha
Homepa/aTa oT mpekaTa Ha Al camo B cnegHuUTe Cayyau:

90.1.(Otm. — B cuna ot 06.08.2010T.)

90.2. (Otm. — B cuna ot 06.08.2010 r.)

90.3. (Otm. — B cunia ot 06.08.2010r.)

90.4. (M3m. — B cuna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) npeam nogaBaHe Ha 3aABAEHUETO 33
NPEeHOCMMOCT € HECHLLECTBYBALL, MK He e NpeaocTaBeH Ha AboHaT/KpaeH noa3sarten Ha npeanaaTeHu
ycnyrn Ha Japasalima AOCTaBUYMK;

90.4.2. (Otm. —B cuna ot 07.01.2013 r.)

90.5. (Otm. — B cuna ot 06.08.2010.)

90.6. (B cvna ot 06.08.2010 r..; usm. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [lpomsaHaTa B
Toprosckua pernctop) Al Bede e noayunn ot Mpuemaly, fOCTaBYMK APYrO UCKaHe 33 NpeHacAHe Ha
CbLLUA HOMEp, NpoLesypaTa, MO KOETO OLLE He € NPUKIYNAS;

90.7. (Otm. — B cuna ot 07.01.2013 r.)

90.8. (Otm. — B cunia ot 07.01.2013 r.)

90.9. (OTm. — B cMna o1 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; M3m. — B cuna ot 07.01.2013 r.) MNpeacraBeHuTe oT Mpuemawmsa
AOCTaBYMK OaHHM 33 A6oHaTa/KpaliHMA MnonsBaTen Ha NpeannaTeHW YCaAyrM ca HembAHW W/uaum
HETOYHMU:

a) 3a GM3nYECKM IMLa — TPUTE UMEHA U eANHEH TPaAXKLAHCKM HOMEP;

6) 3a topMANYECKM ANLA AN PUBNYECKM NMLA — EAHOSIMYHUN TbProBLM — HAUMEHOBAHWE M CbOTBETEH
NAEHTUPUKALMOHEH Ko,

B) 33 YyXKAECTPAHHM INLA — UMEHA U IMYEH HOMEP UM HOMEP Ha BA/IMAEH LOKYMEHT 33 CAMOJIMYHOCT;
r) 3a opraHM3aumn, KOMTO HAMAT CTATYT HA FOPULMUYECKO NNLLE — CbOTBETEH UAEHTUDUKALMOHEH KO U
TpUTE MMEHa Ha NpeACTaBAABALLNA.

91. (Otm. — B cuna ot 06.08.2010 r.)
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92. (OTm. — B cuna ot 06.08.2010r.)

93. (OTm. — B cuna ot 06.08.2010r.)

94. (OtTm. — B cuna ot 06.08.2010r.)

94.1. (Otm. — B cuna ot 06.08.2010 r.)

94.2. (Otm. — B cuna ot 06.08.2010 r.)

94.3. (Otm. — B cuna ot 06.08.2010 r.)

94.4. (Otm. — B cuna ot 06.08.2010 r.)

94.5. (Otm. — B cuna ot 06.08.2010 r.)

95. (M3m. — B cnna o1 06.08.2010 r.; u3m. — B cuna ot 30.03.2012 r.; uam. — B cmuna o1 07.01.2013r.; nam.
BbB Bpb3Ka c NpomsaHaTa B TbproBCKUs perncrbp; M3m. B cuna 05.05.2021r.) Al ce 3aabaxkaBa npu
Ha/iMuMe Ha TeXHMYeCKa Bb3MOXKHOCT M B CbOTBETCTBME C OMpeAeneHuTe AHEBHU AMMUTM 33
npeHacsaHe Ha HOMepa A4a OCUrypu npeHacaHe Ha Homepa/Ta B cpoK Ao 2 (asa) paboTHM AHW, CUMTaHO
OT CTapTMpaHe Ha npoueaypata 3a MNPEHOCMMOCT WM OTCTPaHABAHE Ha He[ocTaTbuuTe Mo
3aAB/IEHMETO M BK/OYBA MPO30peL, Ha MPEHOCMMOCT He no-ronam oT 5 (net) yaca. B cnyyait Ha
3abaBsaHe nopagm TeXHUYECKM Npobaemun, n3passnBaLlM Ce BbB BPEMEHHO CNMpPAHE HA cucTema, Npu
[apsBauwa nan Mpuemalla mpexka, Koato obcayKBa npoueca Ha NPEHOCMMOCTTa Ha Homepa, Al u
MpuemalumaT AOCTaBYMK OMNpesenAaT HOBa AaTa Ha npeHacsHe, 3a KoATo [MpuMemalmaT AOCTaBYMK
nHbopmMmnpa aboHaTa/KpanHMA NoA3BaTEN HA NPEANNATEHU YCAYTU.

95.1. (HoB - B cMna o1 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [NpomsiHaTa B TbproBckus peructsbp) B cnyyante
Ha OTCTPaHMMa MPUYMHA 33 OTKa3, AOroBOPbT Ha ABoHaTa/KpaliHMsA Mon3BaTen Ha npeaniaTeHu
ycnyrm ¢ Al ce cunta Npoab/XKeH A0 NpeKpaTABaHe Ha NpoueaypaTa C NTMCMEH OTKas 3@ NPeHOCMMOCT
WAN [0 peanHO OCbLecTBABaHeE Ha npoueca Ha MNPEeHOCMMOCT, HEe3aBMCMMO OT OTMNPABEHOTO
npeansBecTue 3a NPeKpaTABAHETO MY, KaTo TOBa NPOAb/XKaBaHE HE MOXKe Aa Ce CYMTa 32 OCHOBaHME
Ha HayMcnABaHe Ha AONbBJAHUTENHU HEYCTOMKM, U3BBH TE3M, KOUTO Ca YTOBOPEHU B A0r0OBOPA MEXAY
aboHata 1 Al unu B ObwmTe ycnosus.

96. (OtTm. — B cmna o1 06.08.2010.)

97. (Ot™m. - B cuna ot 06.08.2010.)

Xil.B. U(H®OPMWPAHE 3A NPEHECEHU HOMEPA

98. (M3m.—B cmna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMUA PErUCTbP; U3M. B CUNA
05.05.2021r.) Al nHdopmupa 6e3sb3Me3aHO cBOUTe aboHaTU/KpaliHMTE NOA3BaTeIM Ha NpeannaTeHu
YCAYrn B CAy4al, Ye Te OCbLLECTBABAT U3XOAALLM NMOBUKBAHUA KbM NMbPBUYHO NPefoCTaBEeHUTE Ha
OPYKEecTBOTO HOoMepa OT HauMOHanHMA HOMEepPaUMOHEH MJiaH, MPEHEeCeHW B MpeXKaTa Ha Apyru
[OCTaBYMLM, KaTo Npessara anTepHaTMBHA Bb3MOMKHOCT Ha aboHaTuTe/KpaliHWTe nonsgatenu Ha
npeannaTeHn ycayrm aa peanmsnpaT NOBUKBAHETO WM Aa ro NpeKpaTaT. Ta3m ycayra moxe aa 6vae
[leakTMBMpPaHa Nno KenaHue Ha aboHaTa/noTpebuTens, C U3KAUEHME Ha CyYauTe, B KOUTO BUKALLUAT
aboHaT/KpaeH nonseaten Ha NpeanaaTeHu YCayrv non3Ba YCAyrM B YCAOBMATA HA MeAyHapoaeH
pPOyMUHr. JeaKTMBMPaHETO Ce M3BBbPLUBA MO OTHOLWEHNE HA BCUYKM NOBMKBAHMA KbM NpeHeceHn oT
mpexaTta Ha Al Homepa.

99. (M3m. — B cuna ot 06.08.2010 r.) UHPopmMmMpaHETO 3a NpeHeceHUTe Homepa Mo T. 98 e ce
OCBLLECTBABA Ype3 3BYKOB CUTHAN C NPOLB/KUTENHOCT 3 (TPU) CEKYHAM U TEXHUYECKWU MapameTpu
cornacHo [lpunoxkeHme Ne 3 kbm PyHKUMOHANHWUTE chneumMdPUKaLUMM 33 OCbLLECTBABAHE Ha
NPEHOCUMOCT Ha HAUMOHA/MHO 3HAYMMM HOMEpPA MpPM NPOMAHA HA [AOCTaBYMKA Ha obuiecTBeHa
mobunHa TenedoHHa ycayra (o6H. B, 6p. 8 ot 25.01.2008 r., u3m. [B 6p. 26/2010 r., Hapn4yaHu no-
fony ,, OyHKUMOHANHK cneunduKkaumn”). Cnep WM3TUYAHETO HA 3BYKOBWMA CUTHaA LWe 6baat
npesocTaBeHn 2 (aBe) cekyHAM 3a n3bop 3a NpekpaTaABaHe UK peasin3npaHe Ha NOBMKBAHETO.

XIIT. NIPOUEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue
M AonbaHeHWe — B cuna ot 15.05.2011r.) BbB Bpb3Ka € 4a.24 oT PyHKUMOHANHUTE cneundmKaLmm 3a
ocblLecTBABaHE Ha NPEHOCMMOCT Ha HaLMOHAHO 3HAYMMKM HOMEpPa NpPY NPOMAHA Ha AOCTaBYMKA Ha
obuiecteeHa mobunHa TenedoHHa ycayra (06H. B, 6p. 8 ot 25.01.2008 r., usm. AB 6p. 26/2010 r.) n
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Mpoueaypa 3a ycTaHOBABaHE Ha HeNpPaBOMEPHO MpeHacAHe Ha Homepa — [pUNOXKeHWEe KbMm
MpoueaypaTta 3a NPEHOCMMOCT Ha MOBUAHM HOMepPa, No4NUCaHa MeXay onepaTopuTe)

100. (M3m. B cmna 05.05.2021r.) MpoueaypaTa 3a yCTaHOBABaHE Ha HENPABOMEPHO NpeHacsHe Ha
HOMEpPa MOKe Aa 3ano4vHe No MHULUMaTUBA Ha MNpremalumna 4ocTaBumK, [apasawma 40CTaBYMK AN MO
UCcKaHe Ha AboHaTa/KpalHWA NoA3BaTeN Ha NpeannaTeHu yCayru.

100.a. HenpaBomepHo npeHacAHe Mo cMUcbfa Ha T. 100 npeactasnasa npeHacaHe Ha Homep/a B
MperKaTa Ha AO0CTaBYMK OT OMeNHa Ha NnpeHocumocT, 6e3 Ja e Haauue BaIMAHO U3Pas3eHo Cbraacue
Ha ABoHaTa/KpalHWA nonssaTen Ha npeannaTeHn ycayrM 3a npeHacaHe Ha Homep/a. CaydauTe Ha
HEenpaBOMEpPHO NpeHacAHe BKAKYBAT:

100.a.1. npeHacAaHe Ha Homep/a, KOMTO He ca Buan 3aAaBeHN 3a NpeHacAHe oT cTpaHa Ha AboHarta/
KpalHUA Noi3BaTen Ha npeannaTeHn ycayrm u/mMam 3a KOMTO ANMNCBAT M3UCKYeMMTe 3a NPaBOMEpPHO
npeHacsaHe AOKYMEHTH;

100.a.2. npeHacAHe Ha Homep/a 6e3 ga e Hanuue npeacTaBuTeNHA BAACT Ha AMUETO, MOAaso
3asB/eHNe 3a npeHacaHe. Hanuumeto/ nAuncata Ha npeacTaBUTENHA BAcT Ce MpeueHABa KbMm
MOMEHTA Ha NoZaBaHe Ha 3aAB/IEHMETO 3a NPEHOCUMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpamMo KOUTO ca BUan Hanuue HernonpasMMM NPUYMHKU 3a OTKasa
npv Oapasawma u/van npu NMprvemawma 4OCTaBYMK KbM MOMEHTa Ha NoAaBaHe Ha 3aAB/IeHMETO 3a
NPEHOCUMOCT MM B C/y4al Ye ca Buam Hanuue NoNpaBMMM NPUYMHKU 33 OTKA3, CbLuMTE He ca 6uan
OTCTPaHEHW B NpeaBUAEHUA CPOK;

100.a.4. npeHacaHe Ha HoMepa CNPAMO KOUTO € 61 M3BBbPLUEH OTKA3 OT MPEHOCMMOCT B YCTAHOBEHUSA
3a TOBA CPOK, HO MMpumemawma man [apAsBalma OOCTaBYMK He ca yBeAOMWAW CbOTBETHUA Apyr
O0CTaBYMK 33 OTKa3a.

100.6. AboHaT/KpaeH non3eaTten Ha npeanaaTeHu yCayrn MoXe Aa nojade McKaHe 3a ycTaHOBABaHe
Ha HenpaBoOMepHO npeHacaHe Ao Aapasawmsa u/mnu o MNpremaluma A0CTaBYMK B CPOK A0 ABa Mecela
cnepn npeHacAHe Ha Homepa/Ta 3a aboHaTW, KOMTO NOA3BaT yCAyrn No Aorosop npu Mpuemalma
O0CTaBYMK M B CPOK A0 TPWU MeceL,a 3a KpalHM NoA3BaTeNM Ha npeannateHun ycayru npu Mpuemawma
O0CTaBYMK.

100.8. WckaHeTo no 1. 100.6 OoT HacToAWaTa npoueaypa ce nogasa B nNUcMeHa ¢dopma /IMYHO OT
AboHaTta/KpaiHuA nonssaTeN Ha nNpeannaTeHn YCayrm WAM HEeros HaAJIeXKHO OMpaBoOMOLLEH
npeAacTaBuUTeN B TbProBCKM 06eKT Ha [dapasawma u/vam ao MNpremalums A0CTaBUMK, HEFOB HAAIEXKHO
OMpPaBOMOLLLEH ANCTPMOYTOP UM THPFrOBCKM NpeacTaBuTen. MIckaHeTo cnefBa 4a CbAbpiKa OnMcaHue
Ha OCHOBaHMATA 33 HENPABOMEPHO NpeHacAHe. He ce npnemaT aHOHMMHU UCKAHUA, KAaKTO U UCKaHWUSA,
nogageHun no nowa, ¢bakc Uam eNeKkTpoHHa nowa.

100.r. B cayyalt ye npoueayparta 3amnoysa No uMHUMuMatMea Ha Mpuemaluma u/vam [Japsasalums
OOCTaBYMK, [OCTaBUMKBT MO UYMATO WHMUMATMBA € 3afo4yHasa npoueaypata  yBeAOMABa
AboHata/KpaiiHuA nosi3BaTen Ha NpeaniaTeHun yCayru.

100.4. Cnep nonyyaBaHe Ha McKaHeTo/curHana, Mpuemawmar u JapAasalumaT AOCTaBYMK npoyysaT
daKTUYecKkMTe obCTOATEeNCTBA MO C/Ay4Yas U OOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLEeCTBEHO
npeHacAHeTo, KaTo pa3r/iexaaT ciy4an B CPOK A0 ABe ceaMULIM OT NoayYaBaHe Ha UCKaHeTo/curHana.
Te cneaBa Aa B3emaT pelleHMe Aann e Hasule HeENPaBoOMEepPHO NpeHacAaHe B CPOKa No NpeaxoaHoTo
n3peyeHue.

100.e. B cnyyaid, 4e He ce NOCTUIHE Cbrlacue B cpoka no T. 100.4., ce opraHM3Mpa cpella, Ha KoAaTo
MprMemalwmaT [OCTaBYMK NpeacTaBA OpPUTMHANUTE Ha [OOKYMEHTUTE, Bb3 OCHOBA Ha KOWUTO €
OCblLLECTBEH Mpoueca Ha npeHacAHe. Ha cpewarta no npeaxogHoTo u3pedeHue [Mpuemawmar um
HapsasawmaT [loctaBumK cieaBa Aa nokaHAT u AboHaTta/KpailiHua non3saTten Ha npeanaaTeHn yeayru.
100.K. MpuemawmaT n JapaBallmsaT 4OCTaBYMK cneaBa B e4HOCEAMUYEH CPOK c/eq npoueaypaTa no
T.100.e Aa B3emart pelleHne Aann e HanuLe HenpasoMepHo nNpeHacAHe Ha Homep/a uan He ca Hanuue
OCHOBaHMA Aa ce NpMeMe, Ye NPEHACAHETO e HeNpPaBOMEpPHO.

100.3. B cnyyair, ye B cpoka no T. 100.xK. Mpuemawmar n [apaBalinsaT AOCTaBYMK He moraT Aa
NOCTUTHAT Cbllacue, NpoueaypaTta Ce NpeKpaTaABa.

100.n. AB6oHaTbT/KpallHMAT Nos3BaTen Ha npeannaTeHn ycayru, ce yBeAOoMABa 3a PEeLleHVEeTo Ha
Mpuemawmsa n [lapAasawma OCTaBYMK UM 33 NPEKpaATABAHE Ha NpoLeaypaTa.
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100.i. B cnyyait ye e yCTaHOBEHO HENpPaBOMEPHO npeHacsHe, MpuMemawmaT AO0CTaBYMK BpPbHLLA
Homepa/Ta Ha [lapaBalima 4OCTaBYMK No peaa Ha Mpoueaypa 3a NPeHOCMMOCT Ha MOBUAHM HoMepa.
3a npoueaypaTa NO NpeaxoAHOTO M3peyeHWe He ce npuaarat pasnopenbute Ha Mpoueaypa 3a
NPEHOCMMOCT Ha MOOWAHW HOMepa, KaTo AeWCTBMATA MO MNpeHacAHe ce CblaacyBaT Mexay
AoCTaBuUMUMTE B AyX HA A06pa BOAA M Npu NpuaaraHe no aHaiorMa Ha CbOTBETHUTE pasnopeanbm 3a
NPEHOCUMOCT, AOKOIKOTO Ca NPUNOKMUMMU.

100.K. B xunotesata no 1. 100.1. gorosBopsbT Ha AboHaTa/KpaliHuA non3saTen Ha npeanaaTeHn yeayru
c Mpremaluma OCTaBYMK Ce CYMTa 3a NpeKkpaTeH 6e3 oTroBopHocT 3a AboHaTa/lMoTpebutens ot gartaTa
Ha npeHacAHe Ha CboTBeTHUA Homep/a B mpexkaTa Ha Japasalima gocTtasymK. JJoroBopbT Ha ABoHaTa
¢ [apsBawma [OCTAaBYMK Ce CYMTA 3@ BbH3CTAaHOBEH C ob6paTHa cufa OT JaTa Ha NpeHacAHe.
ABOHaTLT/KpaHMAT NOA3BaTEN HA NpeanaaTeHU YCAYrM He AbAXKWM NAalaHWUA 33 NOA3BaHU YCAYru
Kbm Mpremawma aoctaBumk. Korato 06eKT Ha HenpaBoOMePHO MpeHacsHe ca 6MAM camo 4yacT oT
HOMepaTa, NMpeHeceHM B eAHO 33asABNEHMEe, TO3M Y/JeH Ce npuaara Camo KbM HenpaBoOMepHO
npeHeceHUTe Homepa.

101. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) OTHOWEHMATa mexay AboHaTa 1 Al B
KayecTBOTO My Ha HOB puremall, 4OCTaBUYMK ce yperkaaT cbobpasHo HacTosawmTte 06w ycnosua n/mam
Jorosopa c AboHarta/KpaliHma noa3saTen Ha npeanaaTeHn yeayru.

Xlll. BMIM3AHE B CUJ1IA HA USMEHEHUETO U AONB/IHEHUETO (otm.)

XIV. NPOMEHU B OBLLUTE YCNOBUA

102. (M3m. B cuna o1 06.08.2010 r.; U3M. BbB Bpb3Ka c lNNpomsHaTa B TbproBCKMA PErMCTbP; U3M. B CMNA
05.05.2021r.) HactoawuTe O6WM ycnoBmus morat Aa 6baaT MU3MEHSAHM U A0Mb/BaHM MO UHULMATUBA Ha
Al nnm Ha KomncumATa 3a peryampaHe Ha CbobLWEHMATA, UM A3 CA NPAKO HANOXKEHM OT AeNCTBALLOTO
3aKOHOZaTeNcTBO, OT NPABOTO Ha EBponencKkna cbio3 Mam OT Apyr KOMMNETEHTEH OpraH.

103. (M3m. BbB Bpb3Ka ¢ lNpomaHaTta B TbproBcKMA pernctbp; uam. B cuna 05.05.2021r.) NameHeHuATa
Ha ObwuTe ycnoBmMA ce U3BbPLLBAT MO pesa, NpeaBuaeH B 3aKOHA 32 €/1IEKTPOHHUTE CbObLLLEHUS.

XV. NPABA HA 3ABAPEHUTE NOTPEBUTE/ZIU U ABOHATU

104. HactoswmTte O6LLM YyCNOBUSA Ce NpuaaraT 1 3a 3aBapeHnTe aboHaTu 1 noTpebuTennTe Kbm gatata
Ha B/IM3aHETO MM B CUAa.

105. (HoBa —B cuna o1 20.03.2017 r.) Pasnopenbute Ha 1. 51 v ca BanuMAaHM 3a NOTPeBUTENN, CKAOUNAN
[0roBOPYU 3a eN1eKTPOHHM CbobwmTenHu yenyrm cneg 29.11.2015 .

XVI. PELLABAHE HA CNOPOBE

106. (M3m. — B cuna ot 30.03.2012 r.; nsm. — B cuna ot 14.07.2013 r.; gon. — B cuna ot 01.05.2016 r.;
M3M. BbB Bpb3Ka C MpomsiHaTa B Tbprosckua pernctbp) Cnopose mexay cTpaHute no [orosopa 3a
ycayru M no Hacrtoawmte O6WM ycnoBusa moraT Aa ce pellasaT MO pefa 3a pasrfexjaHe Ha
NpeanoXKeHNs, }Kanbu n monbu, onncaH B NPUIOKUMUTE 33 CbOTBETHATa ycayra obwuTe ycnosums, no
peaa 3a M3BbHCbAEOHO pa3pellaBaHe Ha CNOPOBe, NPeABUAEH B AEeMCTBALLOTO 3aKOHOAATENCTBO (BKA.
npes KOMMNeTEHTHUA PeryaTopeH opraH) am npeg KomneTeHTHUA cba,. CbaeincTemeTo Ha CeKTopHaTa
NOMUPUTENHA KOMUCKA 3@ pasrierKaaHe Ha CnopoBe B 061aCTTa Ha e/1IEKTPOHHUTE CbOBLLLEHUA MOXKe
A2 6be NOUCKaHO cnep KaTo CNopbT € OTHECEH 33 pelasBaHe oT Al 1 e HanuLe pelleHne — agpec: rp.
Codwmsa 1000, yn. Bpabua Ne 1, er.3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHuua www.kzp.bg ; e-mail:
adr.els@kzp.bg . KoraTo cnopbT ce oTHacs A0 AOroBOPWM 3a OHAAMH npoaaxbu wunu ycayru 3a
pellaBaHeTO My MOMKe Aa Ce MOXKe Aa ce Non3sa EnekTpoHHaTa naatdopma 3a OHNAMH pellaBaHe Ha
notpebutencku cnopose: http://ec.europa.eu/odr .

XVII. NAPUNOXKKUMO NPABO
107. MNpu npunaraHeTo M Tb/IKYBaHETO Ha HacToAwmTe O6WM ycnoBuA ce npwaara 6bArapckoTo
3aKOHOAaTe/CTBO.
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XVIII. NIPEXO4HU U 3AK/TIOYUTE/THU PA3MNOPEABU

108. (HoBa — B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka C [pomaAHaTa B TbProBCKUS PErUCTHP)
M3meHeHnATa N gonbaHeHMATaA Ha Toukm 18.2.4, 18.2.12, 39a, 51mn n 105 ot 20.03.2017 r. 3ameHAT
AelcTBalmTe A0 Tasu AaTa YCA0BMA 33 JOCTbN 40 OTBOPEH MHTEPHET 3a MOOUAHaTa mperka Ha "Al
Bbarapua" EAL,, kKouTo ca B cuna ot 30 anpun 2016 r. 1 ca Nny6AMKYBaHW Ha MHTEPHET CTpaHULATa Ha
Al.

109. (Hos B cuna 05.05.2021r.) Mpu HeCbOTBETCTBME MEKAY Pa3nopendbu B 4oroBopa 1 pasnopesnbu B
O6wmTe ycnosuma, UMaT cuna Tesn B JOroBopa.
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