ObLUKn YCNoBUA 3A BBAMMOOTHOLLEHUA MEXAY
“A1 Bb/ITAPUA” EAZL U KPAUHUTE NON3BATE/IU HA ®UKCUPAHA TENEDGOHHA YCNYTA

(3arn. nsm. — B cuna ot 15.06.2009 r., MU3am. u gon. BbB Bpb3Ka C U3MEHEHWE U AONb/HEHME Ha 3aKoHa 3a
eNeKTPoHHUTe cbobueHus, (4B 6p. 105 071 29.12.2011 r., B cuna ot 29.12.2011 r.), U3am. u gon. B U3NbAHEHME Ha
§ 14, 1. 2 ot MpexoaHUTe N 3aKNOYUTENHM pa3nopeabu Kbm Pewernne Ne 1906/30.08.2012 r. 3a U3MeHeHWe U
[ONb/HEHNE Ha (PYHKUMOHANHM crieunduKaumm 3a NPEHOCMMOCT Ha reorpadckM Homepa Mpu NPoMAHA Ha
[OCTaBYMKA Ha PpUKcMpaHa TenedoHHa ycayra u/uam npyu NpomMsaHa Ha agpeca B PamMKUTe Ha eguH reorpapcku
HaUMOHaNeH Kopa 3a HanpasneHuwe, OB, 6p. 74 ot 28.09.2012r. u § 27 ot MpexogHUTE N 3aKNHOUYUTENHU
pasnopenbu Kbm Hapeaba 3a MameHeHMe U JonbaHeHwe Ha Hapepba Ne 1 ot 2010 r. 3a npaBunaTta 3a
pasnpegeneHve u npoueaypute NO MbPBUYHO W BTOPUYHO MNpeaoCTaBAHE 3a NON3BaHe, pesepBupaHe U
OTHEMaHe Ha HoMepa, agpecu U umeHa, obH. 1B, 6p. 74 ot 28.09.2012 r.; MU3m. 1 aon. BbB Bpb3Ka C PelleHune
Ne1960 ot 27 centemBpun 2012 r. Ha KPC; N3m. n gon. cbrnacHo PeweHne Ha Komucua 3a 3almTa Ha nonssartennte
(K3M), oTtpaseHo B MpoTtokon Ne 20 ot 05.06.2014 r.; 3m. 1 gon. BbB Bpb3Ka C USMEHEHUE N AOMbJHEHUE HA
3akoHa 3a 3aWuTa Ha noassatenute (OB 6p. 57 ot 28.07.2015 r.); M3meHeHWe U AONb/HEHWE BbB BPb3Ka C
NPomsaHa B TbproBCKMA perncTbp Ha pUPMeHOTO HaumeHoBaHWe oT ,Mobunten” EALl Ha , Al Bbarapua“ EAL
(MpomanaTta B TbprosckuA pernctbp); MameHeHue M Aonb/AHEHME BbB BPb3Ka C BAM3aHe B cuna Ha 06wy
pernameHT 3a 3aWuTta Ha AWdHUTE AaHHKM (PernamenT (EC) 2016/679) Ha 25.05.2018 r.; M3meHeHue U
AOMb/IHEHWE BbB BPb3Ka ¢ PelweHne Ne 276 ot 19.07.2018 r. Ha Komucus 3a peryampaHe Ha cbobueHnnta (KPC)
M NOANMCaHO B Ta3n Bpb3Ka CnopasymeHue oT 16.05.2019 r. mexkay KPC u ,, Al Bbarapua“ EALQ (A1); Usm. u gon.
BbB BPb3Ka C U3MeHeHue 1 aonbaHeHue Ha 3EC, 06H. B [1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ PeweHne Ne 170
oT 18.04.2019 r. Ha KPC — usmeHeHuATa BAun3aT B cuna ot 05.05.2021r.)

I. NIPEAMET U OBLLM NONNIOXKEHUA

1. (M3m. — B cmna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbpProBCKUA PErncTbp; U3m. B cuia oT
05.05.2021 r.) C HactoswmTe O6WwM ycnosuAa ce onpenensT B3auMoOTHoweHusTa Ha ,Al Bwarapusa” EAL,
(HapuuyaHo no-gony "Al"), cbCc ceganuue n agpec Ha ynpasnaeHue: rp. Codus, yna. ,Kykyw” Ne 1, BnucaHo B
TbproBCKUA perncTbp Kbm AreHuMaTa No BNMCBaHMATA, umawo EVK 131468980, ¢ naeHTudmKaumoHeH Ne no
OA0C: BG131468980, npuTterkasawo paspeweHne Ne 01357/05.02.2009 r. 3a nonssaHe Ha WHAMBWUAYANHO
onpefeneH orpaHMYeH pecypc — HOmepa, 3a OCbLLECTBABAaHE Ha OOLECTBEHN eNeKTPOHHU CbobleHua ypes
obLLecTBeHa eleKTPOHHA CbobLMTENHA MpeXkKa U nNpefocTaBsaHe Ha PUKcupaHa TenedoHHa ycayra (HapuyaHo
no-Jony 3a KpaTKocT PaspeweHueTo) n KpalHUTE NON3BaTeNM Ha ENEeKTPOHHU CbOOLMTENHU YCAYIK,
Bb3HMKBALLM NPU NPeaoCTaBAHE M NOA3BAHE Ha YCYTrM Ypes Tasn MpeKa.

1.1. (U3m. - B cunia oT 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckusa
peructbp) Aagpecute n TenedpoHUTe 3a KOHTaKTU ¢ Al ca: I'p. Codus, 1309, yn.
,RyKkyw” Ne 1

Ten. *88; 088 123

e-mail: customerservice@al.bg

2. Mo cmuncbna Ha HacToAawmTe ObLWM yCNOBUA CnegHUTE AYMU U U3PA3U, BKIKOYUTENHO M KOraTo ca YaeHyBaHuU
n/mnn ynotpebeHn B MHOXECTBEHO YMC/O LLE MMAT NOCOYEHUTE B Ta3M TOUYKA 3HAUYEHUA:

2.1. (Jon. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € [NpomsaHaTa B TbProBCKUA PEerucrbp; U3m. B cuia ot
05.05.2021 r.) ,,AboHat” (nonsBaTen c AOroBOP WAM KpaeH Mnon3BaTes C A0roBop) e BCAKO AeecrnocobHo
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du13nYecko smue, IOPULUYECKO /MLE, ObPKaBEH WM OBWMHCKM OpraH, OUNJAOMATUYECKO WM KOHCYICKO
npeAcTaBUTENCTBO, TbProBCKO MPeACTaBMTE/ICTBO WAWM APYr npaBeH cybekT, AeicTBal, Ha TepuTopuATa Ha
Penybanka Bbarapua n/mam cb3gafeH, CbriacHO AEWCTBALLOTO 3aKoHoAaTesncTBo Ha Penybauka Bbarapus,
KOEeTO e CTpaHa no uHansmnayaneH gorosop ¢ Al, 3a nonssaHe Ha Ycayra, npegocraBaHa upe3 MperkaTa;

2.1.a. (M3m. B cuna ot 05.05.2021 r.) ,MoTpebuten” e dM3MUecKo nu1Le, KOETO NON3BA UM 3aABABA NO3BaHE Ha
obLLecTBEHA €/1IeKTPOHHA CbObOWMTENHA ycayra 33 Uenu, U3AM3alwm M3BbH 06XBaTa Ha HEroBOTO 3aHATME,
CTONAHCKA AelrHocT, cnykba nam npodecus.

2.1.6. (Hos B cuna ot 05.05.2021 r.)"KpaeH nonssaTten" e nonssates, KOWTO He npenocTtaBA obLiecTBeHU
€/1eKTPOHHU CbOBLUTENHN MPEKM U OBLLECTBEHU ENEKTPOHHM CbOBLLUTENHN YCAYTH.

2.2. (U3m. — B cnna o1 06.08.2010 r.) , apsBalia mpeka” e mpexkaTa, OT KOATO HOMepPbT Cce npeHacs. Ta moxe
43 e UW @ He e MperkaTa Ha AbpxKaTens Ha obxeaTa OT HOMepa;

2.3. (B cuna o1 15.06.2009 r.; U3m. B cnna 07.01.2013 r.) , [locTtaBumK” e npeanpuaTne No cMMcbaa Ha un. 134
OT 3aKOHa 3a eNeKTPOHHUTe cbobuieHun (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,JomeliH Ha NPEHOCUMMOCTTA” ca MpEeXuTe Ha A0CTaBYMLMTE Ha obllecTBeHa
duKcupaHa TenedoHHa ycnyra, B KOUTO Ce OCbLLECTBSABA NPEHOCMMOCT Ha HOMepPaTa;

2.5. (U3m. — B cmna ot 06.08..2010 r.) ,Japsasaw, goctaBunk/[oHoOp” e AOCTaBUMKBLT, OT YMATO MPEXKa
reorpadCKMAT HOMepP ce NPeHaca B Apyra MpexKa;

2.6. (M3m.—B cnna ot 06.08.2010 r.) , AbpKaTen Ha obxBaTa OT HOMepa” e NpeAnpPUATUETO, Ha KOETO
Komucuarta 3a peryninpaHe Ha cbobuieHunsata (KPC/Komucuata) e npepocrasuna Homepa oT HaumoHanHus
HOMEpPALMOHEH NAaH, YacT, OT KOMTO € NPEHECEHUAT HOMEP;

2.7. (B cuna ot 15.06.2009 r.) ,,EAMHEH eBponenckn Homep 3a crellHn noBukeaHma 112” (EEH 112) e eguHeH
eBponeickm tenepoHeH Homep, onpeaeneH B HauMoHaNHMA HOMepPaLMOHEH NAaH, KOWTO ce M3Mo/s3Ba MNpwu
HeobX04MMOCT OT CneLHa NOMOLL, MPU PA3/IMYHU PUCKOBE 33 }KUBOTA, 34PaBETO, CUTYPHOCTTA M UMYLLLECTBOTO HA
rpaxkgaHuTe;

2.8. (B cuna ot 15.06.2009 r.; oTm. B cuna ot 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckusa pernctbp) ,KpaliHn eNekTpoHHU
CbOobLWMTENHN YCTPOMCTBA” Ca NPOAYKTM UM YacTK OT TAX, NpeAHa3Ha4YeH 3a CBbP3BaHE KbM UHTepdelicnTe Ha
MperkaTta Ha Al;

2.10. (M3m. — B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomaAaHaTa B TbproBCKMUA PErMCTbP; U3M. B CMNA OT
05.05.2021 r.) ,,Mperka” e obuecTBeHaTa eIeKTPOHHA CbobLWKUTENHA MperKa Ha Al, upes KoATO ce NpeaocTaBs
duKcnpaHa TenedoHHa ycnyra Ha KpaliHu nonssatenu;

2.10.a. (B cuna o1 06.08.2010 r.) ,,Mperka Ha Abp:KaTensa Ha obxBaTa OT HOMepa” e MperkaTa Ha A0CTaBYMKa, Ha
KoiTo KomucumaTa e npesoctasmna Homepa ot HHIM, yact oT KOMTO e NpeHeceHnAT Homep;

2.10.6. (Hosa — B cuna ot 30.03.2012 r., oT™M. - B cuna ot 25.05.2018 r.)

2.11. (U3m. — B cmna ot 30.03.2012 r.) ,HetunumyeH Tpaduk” e TpaduK, YniiTo obem 3Ha4YMTENHO HaABMLLIABA
obema Ha TpadwuKa, peanmsmpaH A406POCHBECTHO Mpe3 NpPeaxo4HU Nepuoau U/Wan 3HauuTenHO HaLBMLLABA
obuyaitHoTo notpebieHne n/unm TpadmK, KOMTO BKAOYBE 06axKaAaHNA C NPMBAN3MTENHO e4HAKBO BpemeTpaeHe,
OCbLLECTBABAHN MHOTOKPATHO B PaMKWUTE Ha KpaTbK Nepuog OT BpemMe KbM eAuH W Cbly, Homep u/uan
MOBUKBAHMA KbM e4WH U Cbll, U/ NAM Pa3ANYHK (YHUKANHW) HOMEepa, OCbLLECTBABAHM MHOIOKPATHO B paMKuUTe
Ha KpaTbK Nepuog oT Bpeme.

2.12. (Otm. — B cuna ot 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.; uam. B cuna ot 05.05.2021 r.) ,Homep” e reorpadckm Homep oT HaumoHanHuA
HOMEpPaLMOHEH NJ1aH, YacT OT UMPPUTE, HA KOMTO MMaAT reorpadcko 3HAYEHME M KOMTO € YacT OT NPeaoCcTaBeHus
HOMepaLMOoHeH pecypc Ha [locTaBuMK, NpeaocTaBeH 3a Noa3BaHe ot JloctaBunka Ha AboHaT/KpaeH nonssares;
2.13.a. ,loBMKBaHe” e cBbp3BaHe, OCbLLWECTBEHO Ype3 oblwecTBeHa eNeKTPOHHa CbOobOLWMTENHA YyCayra,
NO3BO/IABALLO ABYNOCOYHM [1aCOBM CbOOLLEHMA.

2.14. (U3m. — B cnna o1 06.08.2010 r.; oTm. B cuna ot 05.05.2021 r.)

2.15. (U3m. — B cuna ot 06.08.2010 r.; uam. B cuna ot 05.05.2021 r.) ,Mpuemala mpexka” e mperka, KoATo
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npuema Homepa 1 Ypes KoaTo KpaliHMAT Non3BaTeN N0s3Ba CbOTBETHUTE YCAYTU C/ies 3aBbpLlUBaHe HA npoLeca

Ha npeHacsHe;

2.16. (Bcunaor15.06.2009r.) ,,Mpremaly goctaBuymk”’ e [LOCTaBYMKBT, B YUATO MpeXKa Ce NpeHacs reorpadpckusaT
HoMep;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadckn HOMep, Ypes KOMTO ce NpeaocTaBa A4OCTbN A0
duKcmpaHa TenedoHHa ycnyra, KOWTo e BMn NognoXKeH Ha MpeHacsHe OT MpexkaTa Ha eauH [ocTaBuuK B
MperKaTa Ha apyr JocTtasuunk oT [JomeinHa Ha NPeHOCMMOCT;

2.18. (U3m. — B cuna ot 06.08.2010 r.; uam. B cuna ot 05.05.2021 r.) ,MpeHocMMOCT Ha HoMepaTa” e npouec,
KOMTO No3BonABa Ha KpaliHUTe nonssaTtenn Ha NpeanpuATMATa — 40CTaBYMLUM Ha GMKcMpaHa TenedoHHa ycayra
[a 3ana3BaT HomepaTa Cu Npu cMAHa Ha [locTaBymMKa ¢ gpyr JocTtaBunkK, npegocrasaw, GukcupaHa tenedoHHa
ycayra B CbLima reorpadpckm Kog uam BpbLLAHETO My B MPEXKATa Ha AbprKaTena Ha 06xBaTa OT HOMepPaA, KaKTo u
Bb3MOXKHOCTTA Ha AboHaTuTe/KpaliHuTe nosi3BaTenn Aa 3anasAaT npesocTaBeHns um Homep npu npomsHa Ha
agpeca B pamMKuTe Ha eanH reorpadCcku HaUMOHA/EH KOZ 3a HanpaB/ieHuE;

2.19. (B cuna ot 15.06.2009 r.; nam. B cuna ot 05.05.2021 r.) ,Mpo3opey, Ha NpeHoCcMmOocCTTa” e onpeaeneH
nepuog, oT Bpeme B MpoLLeca Ha NpeHacAHe Ha HoOmep, OT MOMEHTA Ha aKTMBMpaHe Ha AocTbna Ha KpanHus
nossgaTtesn 4O NpuMemallaTa Mpexa A0 MOMEHTa Ha AeaKTMBMPaHe Ha AocTbna Ha KpalHua nonseaten Ao
JapABalLaTa MperKa U akTyanmsmnpaHe Ha 6asnTe JaHHW Ha BCUYKKM NpegnpuaTMa C HOMepa 3a HanpasieHne Kbm
npuemallaTa Mpexa;

2.19a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep MOpaan TEXHWYECKA rpellka” e Homep, KOUTo e
NpeHeceH B Apyra MmpeKa, He3aBUCMMO OT NPUYUHUTE JOBENM A0 TOBa, 6e3 Aa e Hannue Hag eKHO U3paseHa
BO/IA 33 HEroBOTO MnpeHacsiHe OT aboHaTa, Ha KOMTO HOMEpPbLT e MPeLoCTaBeH 3a NON3BAaHE OT AapsABaluaA
OOCTaBYMK.

2.20. (M3m. — B cmMna ot 06.08.2010r.; U3m. — B cuna ot 07.01.2013 r.) ,PaboTeH aeH” e BCEKU AEH OT MOHeAEeNHUK
00 NeTbK, C U3KAHYEHME Ha HAaLUMOHANHUTE N 0PULMANHM NPA3HULM U HepabOoTHUTE AHU, ONpPeseNeHN CbC 3aKOH
WK C aKT HA MUHUCTEPCKM CbBET.

2.21. (B cuna ot 15.06.2009 r.; nam. B cuna ot 05.05.2021 r.) ,TenedoHHa cnpaBoYHa ycayra” e eneKkTpoHHa
cbobwmnTenHa ycayra, Aasalla Bb3MOXKHOCT Ha OCbLLECTBABALLMA MOBMKBaAHe KpaeH nonssatesn Aa nosyyu
nHbopmaunsa 3a TenePpoHHMA Homep Ha ABOHaT Mo NoAaAEHM AaHHM 32 UHAMBMAYANN3aLMA Ha ABoHaTa — ume,
a KoraTto e Heob6xoaMMo — agpec;

2.22. (B cuna ot 15.06.2009 r.) ,TenedoHeH yKasaTen” e cneumanusmpaHa 6asa AaHHM B neyaTHa u/wmau
eneKkTpoHHa popma, U3gasaHa M akTyanM3upaHa Npu cnassaHe yciosuaTa Ha Hapeaba Ne 5/13.12.2007 r. 3a
YCNOBUATA U pefa 3a M3gaBaHe HAa TenedOHHWM yKasaTenu, BKAOUMTENHO paboTaTta ¢ 6asuTe AaHHU, TAXHOTO
NpexBbpasaHEe U N0JI3BaHe, KaKTo U NpefocTaBAHe Ha TenePoHHM CNPaBOYHU YCAYTY;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycnyra” nam ,Ycnyrn” e obuiectseHa TenedoHHa ycayra ¢ onpegeneHo
KauyecTBO, NPenoCcTaBAHA MeXay GUKCUMPaHM KPalHU TOUYKM Ha 0bLLeCcTBEHA eNleKTPOHHA CbobLnUTENHaA MpexKa,
npeaocTtassaHa upe3 MpeaTa;

2.24. (Hos B cuaa ot 05.05.2021 r.) ,,3HaunTe/IHO U HENPEKbCHATO HECbOTBETCTBUE” MeXAy LAeNCTBUTENHUTe
rMokasaTenn Ha eneKkTpoHHaTa CbobWuTeNHa ycayra, pasfMyHa OT ycayra 3a AOCTbN A0 WHTEPHET, uau
MEXKOYNNYHOCTHA CbobwmTenHa ycayra 6e3 Homep, M NokasaTennTe, NOCOYEHM B AOrOBOpPA, € Hanuue, ako
HEeCbOTBETCTBMETO € MPOABL/IKUIO B PaMKUTe Ha 7 (cegem) nocnenosBaTtesiHA AHU B PaMKMTE Ha efuH OTYeTeH
nepuoa B palioH/n C OCUTYPeHo NOKPUTUE Ha MPEXKUTE.

2.25. (Hos B cMna o1 05.05.2021 r.) ,,YecTo NoBTapALLO Ce HECHLOTBETCTBME" MeXAay AeNCTBUTENHUTE NoKasaTenu
Ha efIeKTPOHHATA CbOOLNTENHA YyCayra, pa3iIMiyHa OT YCAyra 33 AOCTbM A0 MHTEPHET, UAM MEXAYINYHOCTHA
cbobwmTenHa ycnyra 6e3 Homep, U NoKasaTennTe, NOCOYEHU B AOrOBOPA, € HaAULe, aKo HEeCbOTBETCTBUETO €
6uno 3 NbTM No 7 (ceaem) nocnenosaTesiHM AHU B PAMKUTE Ha eOvH OTYETEH Nepuos B palioH/M C ocUrypeHo
NOKPUTUE HA MpEXUTE.

3. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka Cc [pomsaHaTa B TbProBCKUA PErucTbp; M3m. B cuna ot
05.05.2021 r.) Hactoawute ObWwu ycnoBma Mmat 3afb/KuTeNnHa cuna 3a Al 1 3a KpaliHuTe nonssatenun Ha

3



MperKkaTa, OCBEH aKO He e YroBOpPEeHOo ApYro B A40OroBopa 3a ycayrn mexay AboHata n Al. O6wuTe ycnoBua ca
3a4b/KUTENIHN 33 CTPaHWUTE B TAXHATa UANoCT. [JOMbAHUTENHO [A0roBOpPEeHUTe YC/I0BMA He MoraT Aa
npoTMBopeYaT Ha pasnopendbuTe Ha 3aKOHa 3a eNeKTpoHHUTe cbobuleHua (3EC), KakTo M Ha ycnoBuATa Ha
ns3gageHoTo Ha Al PaspelleHue.

4. (MU3m. n gon. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomsAHaTa B TbproBCKMA PErUCTLP; U3M. B CUNA OT
05.05.2021 r.) ObwwmTe ycnosumA ca HepasdesHa YyacT oT gorosopa 3a Ycayrm mexay Al u AboHarta. ObuwuTe
yCNnoBuA BAM3aT B cuia 3a KpalHMA nosssaTen cnepn CKAoYBaHe Ha A0rosopa 3a Ycayrn uan ¢ GakTuyeckoTo
3ano4yBaHe Ha Nos3BaHeTO Ha Ycayrata. KpailHUTe nonssaTtenun Ha MpekaTa ce cuMTaT yBegomeHun 3a ObwmTe
YCNOBUA UAN TEXHUTE UIMEHEHMA OT AaTaTta Ha nyb6MKyBaHeTO UM no peaa Ha 3EC.

Il. AOTOBOP 3A AOCTbN A0 MPEXATA U NON3BAHE HA YCNIYTATA

5. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBCKMA pPerncTbp; nsm. B cuna ot 05.05.2021 r.) MpenoctaBaHETO Ha
Ycnyrata ot Al ce n3BbpLIBA Ha OCHOBAHWE NUCMEH LOrOBOP, CKAOYEH CbC CbOTBETHMA ABOHaT.

5.1. (Hosa — B cuna ot 30.03.2012 r.; u3m. B cuna oT 05.05.2021 r.) NoTpebutennte MmaT Bb3MOXKHOCT 33
CK/IIOYBAHE Ha A0roBOp 3a YC/IYIM C MbPBOHAYa/IEH CPOK, He NOo-AbAbr OT ABe roguHu. Pasnopesnbara ce npunara
M 3a KpaliHW M0/3BaTe/IM, KOMTO Ca MWKPONPeanpuaTMA, Manku MNPeanpuaTus UAUM IOPUAMYECKM Anua C
HecToMaHCKa Lge/l, OCBEH aKO Te U3PMYHO He Ca Ce OTKa3aau OT CbOTBETHUTE MpaBa MPU CKAKOYBAHETO Ha
Jorosopa.

5.2. (HoBa—Bcuna ot 30.03.2012 r.; u3m. B cnna ot 05.05.2021 r.) MoTpebutennte umaTt Bb3MOXKHOCT Aa CKAoYaT
[OroBOp 3a YC/AYrM CbC CPOK OT eAHa roamHa. Pasnopenbata ce npmaara v 3a KpaHM NON3BaTe/IN, KOUTO Cca
MUKPONpeanpuUATUA, MaNKU NPeanpuaTUA UK IOPUANYECKU INLA C HECTOMAHCKA LLeJl, OCBEH aKO T€ U3PUYHO He
Ca ce 0TKa3anuM OT CbOTBETHUTE NpaBa Npu CKAOYBAHETO HA AOroBopa.

5.3. (HoBa — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUA PErncTbp; M3m. B cuna ot
05.05.2021 r.) [loroBopbT Npu 06LWM YCNOBMA BAM3A B CMMA B 7-AHEBEH CPOK Cnef, CKAOUYBAHETO MY, UM
He3abaBHO, ako MNoTpebUTENAT U3PUYHO € 3aABUA MUCMEHO KenaHWe A0roBopbT Aa B/e3e B cuia HesabaBHO.
[orosopbT BAM3a B cuna He3abaBHO BbB BCUYKM caydan, Korato Al npepoctaA Ha lNoTpebuTtena KpanHu
YCTPOICTBA, KAaKTO U B C/ly4anTe, KOraTo ycayruTe no A0roBopa Ca CBbpP3aHM C NOA3BAHE Ha KPAMHO YCTPOWCTBO,
npegoctaBeHo oT Al, uau Korato MoTpebuTtenat npeHaca Homep/a B mpexkata Ha Al mam B ciyyaute Ha
npofaxba oT pascToaHUe, 3a KOUTO ce NpuAara peasvT, NpessuaeH B 3aKoHa 3a 3aWwmTa Ha noTpebutenute.

6. (HoBa — B cuna ot 30.03.2012 r.) B 7-a4HEBHUA CPOK No T. 5.3 Korato e npunoxkum, NMotpedbutenat uma npaso
€4HOCTPaHHO Aa Ce OTKaXKe OT No/3BaHe Ha ycayru, 6e3 aa Abau HeycToMKKU. OTKasbT OT NOA3BaHe Ha yCayru
ce U3BbpLLUBa B NMCMeHa dopma.

7. (U3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckuaA pernctobp) Nocpenctsom goroBop 3a YCayrun, CKAOYEH C eauH
AboHart, Al morKe ga npenocTaBm noseye oT eguH Homep ot MpeskaTa.

8. CkntouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):

8.1. (M3m. BbB Bpb3Ka C MNpomaHata B Tbprosckusa pernctbp) Mpu CKAOYBAHETO Ha A0roBopa, CbOTBETHUAT
AbBoHaT e ANbXKeH ga npegoctasy Ha Al MAEHTUPUKALUNMOHHUTE CU AaHHWU, USUCKBAHUM OT NOC/EAHMA, KaKTO U Aa
My NpeaocCTaBu NPM NOUCKBAHE AOKYMEHTH, y40CTOBEPABALLM BEPHOCTTA HA Te3M AaHHW. [Tpn NpomAHa Ha Te3u
AaHHW, ABoHaTbT cneaBa Aa ysegomu Al B eAHOMECEYEH CPOK C/lef HacTbMBaHe Ha NpomAHaTa.

8.2. Mpwn ckntouBaHe Ha A0roBop 3a Ycnyrn ABOHaTLT ce MaAeHTUGMUMPA MO CAeAHNA HAUNH:

8.2.1. (M3m. 1 gon. — B cuna ot 15.06.2009 r.) 3a pU3MYECKM NLE BBAraPCKU rparkaaHn UAN YyXKOECTPaHHU
rpa*kaaHu, NPoOABbANKUTENTHO UAM NOCTOAHHO NpebuBasawm B Penybnamka bbarapua - ¢ BaanaeH OOKYMEHT 33
CaMO/INYHOCT C BNncaHn: ume, EFTH/THY, Homep, AaTta 1 MACTO Ha U3aaBaHe Ha [IOKYMEeHTa, MOCTOAHEH afpec Ha
TeputopuaTa Ha Penybanka Bbarapus (3a YyKaecTpaHHM rpaxKaaHu, NPoabAXKUTENHO NpebuBaBally B cTpaHaTa
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— C BMMCaH HacToAW, afpec); WiM HOTAapMasHO 3aBEPEHO Mb/JHOMOLWHO M AOKYMEHT 33 CaMOJIMYHOCT Ha
MbJIHOMOLLHMKA, B C/Iy4ai Ye AOTOBOPDBT CE CKAOYBA OT TPETO YNb/IHOMOLLEHO NULLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a ¢U3NYECKM NMLA OBATAPCKU TPAXKAAHN UM YYKOECTPAHHU FParkaaHu,
NPOABAXKUTENHO NN NOCTOAHHO NpeburBaBalum B Penybanka bbarapus, ynpaxkHasalm ceobogHa npodecus nnu
3aHaATYNINCKA AEWHOCT — C BaANAEH AOKYMEHT 32 CAMOIMYHOCT C BNucaHu: nme, EFH//THY, Homep, aata n macto
Ha M3gaBaHe Ha AOKYMEHTa, Konue oT KapTa 3a Kog no pernuctbp BYJICTAT u cnykebeH agpec Ha NpakTUKaTa;
8.2.2. (M3m. — B cnna ot 15.06.2009 r.) 3a opMANYECKM NLA U e4HOIMYHU TbProBLUM:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nMuUa, KOMTO Ca PErUCTPUPAHU UAN CbOTBETHO MNPEPErucTpupaHn B
TbProBCKUA perucTbp Ha AreHumATa NO BMUCBAHUATA, CbMNACHO 3aKOHA 33 TbProBCKUA PErUCTbP Pernucrbp u
perucTbpa Ha rpPUAMYECcKMTE NLA C HecTonaHcKa uen (3TPPHOJIHL) — EanHeH naeHTudmKaLMoHeH Kog, Konue
OT YyAOCTOBEPEHME 3a perucTpauma no 3akoHa 3a AaHbK Bbpxy gobaseHata croiHocT (344C), cbabprKawo
naeHTMoUKaunmoHeH Homep no AAC (He ce N3NCKBA, aKO TbProBeLbT He e pernctpupar no 344C), NbAHOMOLLHO,
y40CTOBEpABalLO NpeAcTaBuTesIHAaTa BAACT Ha TPeTU Auua, M3BbH Te3n, KOMTO NpeacTaBaaBaT Mo 3aKOH
CbOTBETHOTO HPUAMYECKO NMLE WAW €[HONNYEH Tbprosey, U BaAMAeH AOKYMEHT 3a CaMOJIMYHOCT Ha
npeacTaBuTens, CbOTBETHO HA YNb/JIHOMOLLLEHOTO AnLe.

8.2.2.2. (B cuna o1 15.06.2009 r.) 3a nua, KOUTO NogneskaT Ha PerncTpaums oT KOMMNETEHTHUS CbA, U 3a TaKUBaA,
KOWTO He ca nodanu 3assneHune 3a npeperncrpaumsa no 3TPPHOJTHL, (oo n3tTuyaHe Ha onpeaeneHus B CbOTBETHUA
33aKOH CPOK) MM 3aKOHDBT He NpeaBuKaa M3BbPLUIBAHETO HA NPEepPerucTpaums - yaoCTOBEPEHME 33 aKTyaslHO
CbCTOAHUE, U3[3[EHO B CPOK A0 6 Mmeceua npeam AaTaTa Ha CKAKOYBAHE Ha AOroBOpa 3a Ycayrarta; Konue oT KapTa
3a pernctpauma B peructbp BYJ/ICTAT; Konue OT yaAOCTOBEPEHUE 33 perncTpauma No 3aKoHa 3a AaHbK BbpXy
pobaseHaTa ctoiHocT (344C), cbabpKawo naeHTUPUKaumoHeH Homep no AAC (npu Hanuuyme Ha TaKaBsa
perucrpauma); MbJAHOMOLLHO, YA0CTOBEPABALLO NpeAcTaBuTe/IHaTa BAACT Ha TPETW AULA, U3BbH Te3u, KOUTO
npeacTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO INLE UIU €AHOJIMYEH Tbprosel, U BainAeH AOKYMEHT 3a
CaMOJ/IMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMbJHOMOLLEHOTO nLe.

8.2.2.3. (B cuna ot 15.06.2009 r.) Apyrn OpUOAMYECKM NULA WKW OPraHU3aLUMKM, KOUTO HAMAT CTaTyT Ha
tOpPUANYECKO ANLE (AbPHKABHU UAN OBLLMHCKM OPraHn U agMUHUCTPALMM, Cb3LaAEHM MO CUNATA HA 3aKOH UM
APYr HOPMaTUBEH aKT, KIOHOBE, TbProBCKM NPEACTAaBUTE/NCTBA, CAPYKEHMA U AP.) - C KONWE OT aKTa, C KOUTO ca
Cb34a4eHN; Konue OT KapTa 3a peructpauma B pernctbp BYJ/ICTAT; nocoysaHe Ha cepanuwe mn agpec Ha
ynpaBneHue, TpUTe MMeHa Ha NPeACTaBAABaALLMA /WM KOMWe OT aKTa 3a HazHayaBaHe Ha NpeacTaBAABaALLUA;
MbAHOMOLLHO UAW APYr BaAnAEH aKT, yAOoCTOBepABall, NpeacTaBuTenHaTa BAACT Ha TPeTu Nuua, U3BbH Tesu,
KOUTO NpeAcTaBnABaT NO 3aKOH CbOTBETHOTO HOPUAMYECKO AuLe UAM OpraHu3auusa U BanuaeH AOKYMEHT 3a
CaMOJIMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMbJHOMOLLEHOTO nLe.

8.2.3. (M3m. BbB Bpb3Ka C [MpomaHaTa B TbproBckus pernctbp) Al MMma npasBo No CBOA NpeLeHKa Aa He U3UCKBA
€4MH WU HAKO/MIKO OT MOCoYeHuUTe B T. 8.2. LIOKYMEHTH, B C/ly4ail Ye pasnonara ¢ akTyasHUW AAaHHW OTHOCHO
MHPOPMALMATA, KOATO CbAbPKAT.

8.3. (M3m — B cuna o1 30.03.2012 r.; n3m. B cuna ot 05.05.2021 r.) Mpm ckNtouBaHE HA AOTOBOP C MbIHOMOLUHUK,
KaKTO M NpW BCAKAKBW APYrn pasnopeanTenHu AencTBus ¢ Aorosopa (npekpaTaBaHe, MU3MeHeHWe, CMAHA Ha
CTpaHa No Hero 1 Ap.) ce U3NCKBa NpeCcTaBAHE Ha MbJIHOMOLLHO NPKY cNa3BaHe Ha cleAHUTE UBUCKBAHUSA:

8.3.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus pernctbp) MbAHOMOLWHM OT GU3MYECKU AnLa:

MNpuematr ce camo chneumanHM HOTAapPMANHO 33aBEPEHU MbAHOMOLWHM WAM Ob6WM HOTapMasHO 3aBEPEHMU
MbHOMOLLHW OT PU3MYECKM INLA, B KOUTO GUrypupa TEKCT, OT KOMTO C/ie[iBa, Ye YMbJHOMOLWEHMAT MMa NpaBo
03 U3BbpLUBA NpaBHM AencTeua nped Al unum npeg apyrv npeanpuatua. NMprema ce M MbJIHOMOLLHO, B KOETO MMA
TEKCT, OT KOWTO cneaga, Ye ymbJHOMOLLEHUAT MMa NPaBo Aa NpeAcTasasBa U /Man CKNoYBa A0r0BOPYU C BCAKAKBU
Tpetn nuua (drUsmMyeckn nuua, puaudeckm avua u ap.). NbAHOMOWHOTO ce NPeAcTaBs B OPUTMHAN U aKo
CbAbprKa YNb/HOMOLLABAHE CaMO 33 KOHKPETHOTO MpaBHO AeWNCTBME, OCTaBa B CbOTBETHMA MarasuH. AKO
CbAbprKa YNbAHOMOLWlABaHe 3a MOBe4vye MpaBHM AEWCTBMA, B MarasmHa cneaBa fAa OCTaHe Konue oOT
Nb/IHOMOLLHOTO 3aBEPEHO 3a BAPHOCT C OPUIMHANA OT YNMb/IHOMOLLEHUA U CbOTBETHUA CAYKUTEN B MarasmHa. B
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CNy4ai, vye ce NpeacTaBA NMbJAHOMOLLHO OT YyXKAEeHeL, CbLLOTO cnesBa Aa € C HoTapMaHa 3aBepKa M Ieraansmnpax
npesog (npesos, M3BbPLIEH OT OTOPU3UPAH BbArapckM npeBogay M neranusupaH ot Aupekums , KoHCyncKu
OTHoLleHUA” npu MUHUCTEPCTBO Ha BbHLWHUTE paboTtu) unm oduumaneH npesos (Npesos, M3BbLPLUEH OT
oTopusMpaH 6bArapcku Nnpesoaay/npesogayecka areHUms).

8.3.2. (M3m. BbB Bpb3Ka C [IpoMsaHaTa B TbproBCKUs perncrbp) MbAHOMOLLHK OT OpUANYECKM ANLA:

Mpuemar ce:

a) HOTapWanHO 3aBEPEeHM CMeuMasHU MbAHOMOLWHM WAW HOTapWaNHO 3aBepeHM O6WM MbAHOMOLWHM OT
IOPUANYECKM INLA, B KOUTO GUrypMpa TEKCT, OT KOWTO Cneaga, Ye ynbJAHOMOLLEHUAT MMa NPaBo Aa U3BbPLUBA
NpaBHM AeNCTBUA OT MMETO Ha yNbJiHOMOLLMTeNA nped Al u/vnv BcAKaKBY 4pyrv TpETU anua.

6) cneumanHn NbAHOMOLWHKW 6e3 HoTapuasiHa 3aBepKa 3a KOHKPETHO AeilcTBue, ¢ AaTa, NOANUC Ha 3aKOHHUA
npeacTasuTen U nedvat. TakoBa MbAHOMOLWHO TPsA6Ba A3 6bae U3[aJEHO HE MO-KbCHO OT 3 (TpW) AHM nNpeam
JaTaTa Ha npepacTasAHeTo My. OpUrMHaNBT Ha MbJIHOMOLLHOTO C/leABa Aa OCTaHe B CbOTBETHUA MarasuH Ha Al.
8.3.3. (M3m. BbB Bpb3Ka c [pomaHaTa B TbproBckma pernctbp) Al Mma npaBo No CBOA NpPeLeHKa Aa He

W3NCKBA eAMH UNN HAKOJIKO OT nocoyeHnTe B T. 8.3.1 U T. 8.3.2. AOKYMEHTM!.

8.3.4. (HoB B cuna ot 05.05.2021 r.) C ornen npenocraBsHe Ha ycayrute, Al obpaboTBa 1 creaHuTe BUAoBe
OAHHU:

8.3.4.1. JaHHK 33 naeHTUdMKaLuma — TpUTe MMeHa, eANHEH TPaXKAaHCKM HOMEP U afpec, a 3a YyKAeCTpPaHHU
U@ - TNYEH HOMEP, HOMED, AaTa Ha U3JaBaHe, MACTO M OpraH Ha U3aaBaHe Ha JIMYHUA LOKYMEHT;

8.3.4.2. [laHHu Ha aboHaTuTe/KpailHUTE nonssaTenn, HeobXoAMMM 3a NPEeAOCTaBAHE Ha eNEeKTPOHHM
CbObLWUTENHM YCAYTW, 3a TaKCyBaHe, 32 popmMMpaHe Ha CMEeTKUTE Ha aboHaTUTe, KaKTO U 3a LlOKa3BaHe Ha TAXHATA
[OCTOBEPHOCT — TpaPpUUHU (MPEXKOBN) AaHHMU:

a) Homep Ha BMKallL, U Ha BUKAH KpPaeH Moa3BaTesl U HOMepP Ha KapTa 33 e/IeKTPOHHO pasn/iallaHe;

6) Hayano M Kpai Ha MOBUKBAHETO, ONpeAeeHu € AaTa U 4Yac, C TOYHOCT 4,0 CEKYHAA NPU HanuYne Ha TeXHUYECKa
Bb3MOXKHOCT U/WAM NPY NPeHOC Ha AaHHM — 06eM Ha NpeHeceHnTe AaHHuK;

B) BUA, Ha NpefoCcTaBsaHaTa ycayra;

r) TOYKM Ha B3aMMHO CBbP3BaHe NMPM OCbLLECTBABAHE HA NOBMKBAHETO, HAYasI0 U Kpall HA TAXHOTO M3MO/3BaHe,
onpegeneHu c gaTta v 4ac;

A) AaHHW, HeobxoaMmu 3a GopMMpaHe Ha LLeHUTEe Ha MOBWMKBAHWATA, KaTo BMZA HA BPb3KATa MM YacoBM U
TEPUTOPUANHU 30HY;

€) MecTonosioXKeHWe Ha KpaeH Mos3BaTeN Ha ycayra, NpefocTaBAHa uUpe3 MPEXKUTE, BKAUUTENHO MNpwu
npeaocTaBAHe Ha ycayraTta ,,pOYMUHI”- aHHU, KOUTO ce 06paboTBaT B €/IEKTPOHHUTE CbOBLLUTENHM MPEXKM 33
onpefensHe Ha reorpadCKOTO MECTOMONOMKEHUE HA KPaMHOTO €NEKTPOHHO CbOOLWUTENIHO YCTPOMCTBO Ha
KpanHuA nonssarten.

8.3.4.3. [JaHHM HeobXxoAMMM 3a M3roTBAHE Ha abOHATHUTE CMETKM, KaKTO M 3a [AOKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT:

a) paHHWM 3a aboHaTa: 33 dM3MYecKM AMLA — TPUTE WMMEHa, eAMHEH TPaXKAAHCKM HOMep M agpec, a 3a
YYKAECTPAHHU AnLa — NYEH HOMEpP; 33 HPUAMYECKM AMLA U GUBNYECKM AvUa — eAHONIMYHU TbProsuu —
HaMMeHOBaHMe, cefanuLLe, aapec Ha ynpasaeHMe N CbOTBETEH MAEHTUDUKALMOHEH Koa;

6) BUA, Ha U3NON3BAHUTE E/IEKTPOHHU CbOBLLIUTENHU YCAYTH;

r) obuw, 6poit MmepHM (TaKCOBU) eAMHULN, HAYUCNEHN 33 CbOTBETHUA Mepuog, Ha M3roTBAHE Ha CMeTKaTa npw
nepuoauyHa CMeTKa;

[l) CTOMHOCT Ha NON3BaHMUTE YC/IYyTM 32 CbOTBETHUSA Nepuoa;

e) MHpopmauma, OTHOCHO M3bpaHUa OT aboHaTa HauMH Ha NalWaHe U U3BbPLLUEHUTE U AbKUMUTE NAaLLAHUS;
3) MHOOpPMaums 3a 3asBeHM OT aboHaTa NPOMEHM B MOJI3BAHETO Ha ycayrata — OrpaHMYeHMe 33 Nos3BaHe,
OoTnaZaHe Ha orpaHuUYeHuUe.

8.3.4.4. /lnyHuUTe AaHHU Ha aboHaTUTe/KpaliHWUTe NoA3BaTeNN Ha NpeanaateHu ycayrm, kouto Al o6paboTsa ca
nocoyeHun B ,MMOANTUKA 33 3aWMTA HA /IMMHUTE AaHHU Ha , Al Bbarapua“ EAL, nybnnMkyBaHa Ha UHTEpPHeT
CTPaHULATa Ha APYXKECTBOTO U HaIMYHA B TbProBCKMUTE 06eKTH Ha Al.



8.4. (M3m. — B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckua pernctop) Mpu ckatoyBaHe Ha
porosopa Al uma NpaBo Aa M3WUCKBA M APYrU AOKYMEHTU, HEOBXOAMMM 3@ CKAIOYBAHETO MY, KaKTO U AaHHM
HeobxogMmM 33 M3gaBaHe Ha MeceyHuUTe aKTypu 3a AbAKMMUTE OT AbBoHaTa cymu. [JOKyMeHTUTE no
npeaxonHOTO M3peyeHUe moraT ga ce m3nonssat oT Al camo 3a peanusvpaHe Ha npasBa U U3NbAHEHWE HA
3af4b/KeHna no Tean O6WM ycnosma 1 AOrosopa U B CbOTBETCTBME C U3UCKBAHMATA Ha 3aKOHa M Te3n O6wwm
Ycnosua. Al HAma ga m3nckea oT ABoHaTa AOKYMEHTW, KOUTO He Ca CBbP3aHM C NpefoCcTaBAHe, NoA3BaHe UK
npeKkpaTABaHe NOA3BaHETO Ha Ycayru.

8.5. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [MpomsaHaTa B TbproBckMa pernctbp) Al nma npaso
NMCMEHO A3 YNbAHOMOLLABa TPETU INLLA A3 npeanarat YcayraTta u/Mam aa CKNYBaT oT HEeroBo MMe 40roBOPM 3a
Ycnyrn ¢ nnMuata, enaewm aa ctaHat AboHaTM Ha MperkaTta, KakTo U ga cbbupaT naawaHma ot AboHaTuTe no
porosopute 3a Ycayrm ot Heroso Mme, KaTo MHPOPMMpPA CbluecTByBalMTe M NoTeHUManHUTe ABoOHATM no
NoAxoAALL, HAYMH 3@ HAa/IMYMETO Ha TaKoBa yMbJiHOMOWaBaHe. Al nma npasBo 43 ONPaBOMOLLM U3PUYHO TPeTU
MU Aa Npuemar 3asBAeHua 3a npeHacaHe Ha Homep/a, cbraacHo T. 66 oT HacToAwwmTe O6LLM yCaoBuUA.

9. (don. — B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka Cc [MpomsaHaTa B Tbprosckua peructbp) Mpu ckarouBaHe Ha
gorosopa 3a Ycayrata, A1 uma npaBo Aa M3MCKa OT gpyrata cTpaHa npeactaBAHe Ha 6aHKOBa rapaHuma MK
BHaCAHe Ha rapaHUMOHHA Cyma B pa3mepa, C KoMTo ABoHaTbT UCKa Aa My bbae yBennyeH KpeaAuTHUAT IMMUT NO
CMMCbAA Ha T. 32 oT HacTosAwmMTe Obwm ycrosus.

9.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproscKkua pernctbp) FapaHumoHHa cyma (CboTBeTHO 6aHKoBa rapaHLuus)
MoXe aa 6bae usMckaHa oT cTpaHa Ha Al ot AboHaTu:

9.1.1. c u3yepnaH KpeanTteH AMmumT;

9.1.2. Ha KOUTO AOCTLNBT A0 MpeKaTa e 6Un NpeycTaHOBABAH NOPAAN HEMNALWAHE Ha AbIKUMUTE CYMU;

9.1.3. B 3aBMCMMOCT OT KpeauTHaTa MM OUEHKa, M3roTBeHa cbrnacHo T. 33.10 n BuMaa Ha M3noa3BaHUA
aboHameHTeH nnaH;

9.2. /InxBuM BbpXy rapaHUMOHHM CYMM HE Ce HAauYUCABaT.

9.3. (Qon. — B cuna ot 15.06.2009 r.; u3m — B cuna ot 30.03.2012 r.; u3mM. BbB Bpb3Ka C MpomaHaTa B TbproBcKus
pernctbp) Al Mma NpaBo A4a U3M0/3Ba M3LANO WIN OTYACTU rapaHLUMOHHaTa Cyma 3a YA0BNETBOPABAHE Ha CBOM
B3eMaHuA oT AboHaTa, 3ae4HO C NMXBKU 3a 3abaBa No HennaTeHW cMeTKU. Npu NpekpaTaBaHe Ha A0roBopa,
HeuW3no/si3BaHaTa 4yacT OT rapaHUMOHHaTa Cyma NoA/jiexn Ha BpbluaHe Ha ABoHaTa B CPOK [0 eAuH mecel, cnes

NnoCTbnNBaHE Ha U3PUYHO NNCMEHO UCKAHE Ha a60HaTa, B cnyqaﬁ, Yye TOM HAMA HeMsnaaTeHU 3a4bNKEHNA KbM
Al.

10. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBcKkMA pernctbp) A1 uma npaBo Aa He CKAYM A0roBOp € onpeneneHo
nvue, B Caydam ve:

10.1. (M3m. BbB Bpb3Ka C NMpomsaHaTa B TbproBCKUS PErncTbp) AMLETO He NPeaoCcTaBu AaHHU, U3UCKBAHU OT
Al;

10.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA Perncrop) AUULETO He npepoctaBu Ha Al nouckaH
OOKYMEHT, y40CTOBEPABALL, BEPHOCTTA HA NOCOYEHUTE AAHHU;

10.3. (M3m. BbB Bpb3Ka C [IpomMsaHaTa B TbproBCKMA PErMCTbpP) INLETO € B HEU3MbJIHEHWE Ha CBOE 3a4b/IXKeHne
no Apyr A40rosop, CKAtoyeH ¢ Al;

10.4. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckMaA PerucTbp) MLETO He e BHEC/I0 U3nCKaHa oT Al no pega Ha
T. 9 o7 Te3n O6WM ycnoBmMA rapaHLUMOHHA Cyma MAM BaHKOBa rapaHuus;

10.5. (M3m. u gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomsHaTa B TbproBCKMA pPerucTbp) e
ycTaHoBeHO OT Al, ye nMUeTO € M3M0A3BaN0 WAWM e AONYCHano Aa 6bAaT M3noa3BaHU HENPABOMEPHO
€N1eKTPOHHM CbOBLLUTENHN YCTPOMNCTBA MU ENEKTPOHHW CbOBLLUTENHN YCAYTX 32 HE3AKOHHM Lenn No apyr
[0roBop 3a NPeaoCTaBAHE Ha eNeKTPOHHN CbobwmTenHn ycnyrm ot Al;



10.6. (M3m.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUsA PerucTbp) € yCTaHOBEHO OT
Al, 4ye AMULETO € NOAYYNNIO0 UK € HAaMPaBUIO ONUT Aa NOAYy4YM OT Al eNeKTPOHHM CbOBLLNTETHWN YCAYTU AN
YCTPOICTBa Ype3 He3aKOHHM CPeacTBa;

10.7. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKMA PErMcTbp) aKo cCropes, HarnpaBeHa KpeauTHa OLEeHKa
JINLLETO He NOKPMBA KpUTEpUUTE 3a CBbP3BaHe KbM MperkaTta, CbrnacHo AeliCcTBawaTa TbProBcka NoMTMKA
Ha Al;

10.8. [lpu nnnca Ha TexHUYeCKa Bb3MOXKHOCT 3a NpeaocTaBAHe Ha YcayrarTa;

10.9. (M3m. n gon. — B cuna ot 06.08.2010 r.) B cnyyaute no T. 72. oT HacToAwmTe OB6LM YCAOBUA UM NPU
HaZn4me Ha NPUUYMHA 33 OTKA3 OT NPEHOCUMOCT Npu Japasalima 40CTaBUMK.

11. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMs pernctbp) AboHaTUTE MoraT Aa NPexsbpaAT Ha TPeTU AnLa
M3LAN0 UM YACTMYHO NpaBaTa M/UAKN 3a4b/XKEHMATA CU MO CKAOYEHUA NO pesa Ha T. 5 gorosop ¢ Al, camo ako
NocNegHUAT e gan NpeaBapuTesIHO U3PUYHOTO CUM MUCMEHO CbI/lace 3a OCbLLECTBABAHE HA MPEXBbLPAAHETO,
OCBEH aKO He e NpeaBUAEeHO APYro B A40rosopa.

Ill. (M3m. BBB Bpb3Ka ¢ NMpomsaHaTa B Tbprosckus peructobp) YCIYTU, NPEOOCTABAHU OT Al. KAYHECTBO HA
YCNYTUTE

12. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErncTbp; U3m. B cuia oT
05.05.2021 r.) Al npegoctaBa Ha KpaiHuTe non3BaTeN €NeKTPOHHU CbOOWMUTENHN YCAYTKU, CbIACHO
TEXHO/IOTUYHUTE BB3MOXKHOCTM Ha MpeKaTa. KOHKpeTHUAT M360p Ha NaKkeTa ycayru ce onpegens or AboHaTa B
[0roBopa no T. 5 n/Mnn B NPUNONKEHUA KbM HEro.

13. (U3m. — B cuna o1 15.06.2009 r.; nam. — B cmuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C MpomaHaTta B TbproBcKus
perucTbp; M3m. B cmna ot 05.05.2021 r.) YcnyraTa, npegocrasaHa oT Al no peaa Ha Tean O6uim ycnosus ocurypssa
Bb3MOXKHOCT Ha KpaliHna nonssaTten 3a nosn3saHe Ha PUKCUpaHa TenePpoHHa ycayra, OCUrypAaBaLla Bb3MOMXKHOCT
33 OCbLLECTBABAHE HA U3XO4ALLM N BXOAALLN NOBUKBAHMA, NPAKO MW HENPAKO, Ha HALMOHAIHW UM HaLMOHaNHU
N MeXAyHapoAHW MOBMKBAHUA 4Ype3 HOMEP WM HOMEpa B HaLMOHANEH WAW MeXAyHapoaeH TenepoHeH
HOMepaLMOHEH NAaH.

13.a. (B cuna ot 15.06.20009 r.; M3m. BbB Bpb3Ka ¢ [NNpomsaHaTa B TbproBcKkMaA peructbp) Mo pega Ha HacToAwmTe

O6bwwm ycnosma Al npepoctaBa npaBo Ha KpalHWA nonseaTten Aa 3anasvM HOMepA CUM NPU MPOMAHA Ha

[JocTaBunka Ha duKcupaHa TenedoHHa ycayra.

13.6. AGOHaTbLT NoJly4aBa 33 BPEMEHHO NO/A3BaHE KOMYHMKAUWMOHHO obopyaBaHe 33 uenuTe Ha ycayrata

VoiceBox yCTPOMCTBO B KOMMNAEKT € nocoyeHa B gorosopa SIM Kapta wuam VolP Gateway unu apyro

npegsoctaseHo oT Al obopyaBaHe, OCBEH aKO He € YroBOpPeHO APYro B AOroBOPa W/MAW NPUIOKEHUATA KbM

Hero.

14. (U3m. u gon. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomaHaTta B TbpProBCKMUA perncrbp; U3m. B cuia
oT 05.05.2021 r.) Al npepocrtaBs 6e38b3Me3nHO Ha KpallHMA nonseaten u cnegHuTe SONBAHUTENHWU YCAYTU:
SNAeHTUOMKAUMA Ha AWHMATA Ha BuKawma”, ,unaeHTMduKaums Ha cBbp3aHata aAuHus”, ,6/10KMpaHe Ha
NOEHTUPUKALMA Ha NIMHMATA HA BUKaLLMA”, ,NpeKpaTaBaHe Ha NOly4aBaHETO Ha NPeHAacoYeHNTe KbM HETOBOTO
KpPaMHO yCTPOICTBO NOBMKBAHWUA" Npu cnasBaHe M3nMcKBaHMATa Ha 3EC.

15. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbproBckus pernctop) Mpu npegoctaBaHe Ha Ycayrata, A1l uma npaso ga
onpegens LeHOBM MaKeTu 3a Ycayrn, o68bp3BalikM NOA3BAHETO MM C OnpesesieHn yCnoBuA, KaTo ocurypsBsa
npaBoTo Ha AboHaTa ga nonsea Apyrn Ycayrn n3sbH naketa. A1 ma npaBo npu cnasBaHe Ha NpuMHUMNA 33
PaBHOMOCTABEHOCT U Ha 3aKOHOBUTE OrPaHUYEHUA, LOKONKOTO MMA TakUBa, A A0roBapA pas/IMvyHM YyCAOBMA 33
npeaocTaBsaHe HA Ycnyru 3a onpeaeneHu Kateropum AboHaTu.

16. (M3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKUA PerucTbp; M3m. B cuna ot
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05.05.2021 r.) Al ocurypsBa KauyecTBo Ha ¢uKcupaHaTa TenedoHHa ycayra U KauecTBo Ha ob6C/y»KBaHe, KaKTo
cnepga:

16.1. (U3m. — B cnna ot 15.06.2009 r.; oTm. B cuna ot 05.05.2021 r.);

16.2. (Ot™m. B cunia ot 05.05.2021 r.)

16.3. NpoLEHTLT HA HeycnewHn NoBuKBaHKUA - 4o 0,5 %;

16.4. 6poAT Ha noBpeauTe Ha aboHaTHa MHKUA - o 10 %;

16.5. (M3m. — B cnna o1 15.06.2009 r.; oTm. B cuna ot 05.05.2021 r.);

16.6. (don.— B cuna ot 06.08.2010 r.; oT™m. B cuna oT 05.05.2021 r.);

16.7. Bpeme 3a ycTaHOBsIBaHe Ha Bpb3ka — A0 20 (aBafaeceT) cekyHau;

16.8. (OTm. B cnna ot 05.05.2021r.)

16.9. (MU3m. — B cuna ot 15.06.2009 r.; OT™m. B cnna oT 05.05.2021 r.).

16.10. (Hos B cuna o1 05.05.2021 r.) Al He npeanara MMHUMAAHM rapaHTMPaHM HMBA Ha KaYecTBOTO 3a YC/YIuTe,
OCBEH aKO B A0roBOpa U/UAN NPUNOKEHMATA KbM HEFO U3PUYHO HE e YTOBOPEHO ApYro.

17. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckuaA perncrop; usm. B cuaa ot 05.05.2021 r.) Mocpeacrsom cBosATa
mpexa Al npepoctasa Ycayrata Ha KpaltHute nonssatenu 24 (aBafeceT M 4eTupu) Yyaca B AeHoHouwwmeTo, 7
(cepem) oHM B cegmmLLaTa, OCBEH B C/ly4auTe Ha HENPeoa0MMa CMIa MO CMUCBAA Ha u. 306, an. 2 oT TbproBCcKuA
3aKOH WK B cayyvamTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT MperkaTa:

18.1. AGoHameHTbT ocurypsiea Ha AboHaTa A40CTbN A0 Yc/ayraTta, CbI1ACHO CK/AKYEHUsA A4oroBop 3a Ycayru, B
pamKuTe Ha nsrpageHata Mpexa.

18.2. AbOHaMeHTbT BK/HOUYBA NpeAoCTaBAHe Ha eAuH UM NnoBedye Homepa oT MpekaTa, KOUTO NO3BO/IABAT Ha
AboHaTa aa nonsea YcnyraTa, 3a KOSTo e aboHMpaH.

18.3. (Qon. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckusa perncrop) ABOHATHLT He
npuaobuea nNpaBo Ha COBCTBEHOCT BbPXY BTOPUYHO npenoctaBeHmna oT Al Homep v npu npeKkpaTsBaHe Ha
CbOTBETHMA A0roBop 3a Ycayrn A6oHaTbT rybm npaBoTo Aa NoJsi3Ba TO3M HOMeEpP, OCBEH, aKO HOMepbT He bbae
npeHeceH.

18.4. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus perncrbp) Homep no xenaHve moxe ga 6bae npenocTaBeH
Nno McKkaHe Ha ABoHaT cpelly 3anialiaHe Ha LeHa, NoCoYeHa B LieHopasnuca Ha Al, npu ycnoBMe Ye UCKAHUAT
Homep e cBo6OoAEH N TEXHONOTMYHO AOCTbMNEH.

18.5. (M3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckus pernctbp) HomepaTa morat ga 6b4aT NPOMEHEHM C MUCMEHaA
monba Ha AboHaTa cne 3annallaHe Ha 4ONb/HMTEIHA LEeHa 3a Tasu yCayra, CbrnacHo LeHopasnuca Ha Al.
18.a. (HoBa — B cmna o1 30.03.2012 r.) CneumanHn MepKK 3a Xopa C yBpeXKaaHUA:

18.a.1. (M3m. BbB Bpb3Ka c [MpomsHaTa B TbproBckusa peructbp) Al npeasara cneumanHuU MepKM 3a xXopa C
yBpeXnaHua cnefn ckatoysaHe Ha JloroBop 3a ycayru nog dopmaTta Ha CneumanHu OTCTbNKM UAKU Tapuodwu,
nyb6AnMKYBaHW Ha MHTEPHET cTpaHuLaTa Ha Al Ha agpec: www.al.bg .

IV. UEHN. HAYUHU U CPOKOBE 3A NJIALLLAHE. HAYYHN HA TAPUOUPAHE HA YCNYTUTE

19. (U3m. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckua pernctop) LleHuTe Ha Yenyrute,
npepocTtaBaHu ot Al ce onpeaenat, USMeHAT U 4onbasaT no pega Ha 3EC.

20. (M3m. —B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B Tbprosckus pernctop) Al nybimkysa LeHuTe
Ha Ycnyrute nam NnpomeHu B TAX Ha CTpaHuuaTa cn B MHTepHeT.

21. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMUA PErncTbp; U3m. B cuia oT
05.05.2021 r.) Al npegocTaBa 6e3nnaTtHa MHGopmauusa Ha KpaliHUTe Nos3BaTeIM OTHOCHO LieHUTe Ha YcayruTe
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B CBOMTE MarasmHu u Ha MIHTepHeT cTpaHuMuaTa cu.
22. LleHunTe Ha Ycayrnte ce onpeaenst npu ycnoBUA Ha PaBHOMOCTaBEHOCT Ha KpalHUTe non3BaTesnu.

23. CTpyKTypa Ha ueHaTa Ha YcayraTta (M3m. B cuna ot 05.05.2021 r.):
23.1. LeHa 3a cBbp3BaHe KbM MpexaTta — ocurypsasa goctbna Ha AbBoHaTa Ao MpexaTa M ce 3annaua
e4HOKPaTHO Npu CKAOYBAHE Ha A0roBOp;

23.2. MeceyHa aboHameHTHa Takca (MAT) — AbAKu ce 3a noagbpKaHe Ha AoCTbN 4o MperkaTta 1 ce 3annawa ot
AboHaTa exxemeceyHo, Npes mecela, NpesLecTBaly, mecela Ha Nosi3BaHe Ha YcayraTa. MNpegnnaateHaTa meceyHa
LeHa He NoANeXKM Ha Bb3CTAaHOBABAHE OCBEH Npu ycnosmAaTa Ha T. 38, 38.1 n 1. 16.6;

23.3. (M3m. BBB Bpb3Ka c MpomaHata B TbproBckuA peructbp) LleHa Ha Yecnyru (M3xogAawm cenuwHu,
MEXAYCENNLLHN U MEXAYHapOAHM INacoBM NMOBUKBAHMA U APYrM NOBUKBAHUA, KOHTPOAMpPaHM OT AboHaTa —
npeHaco4yBaHe, KOHpepPEHTHa BPb3Ka U A4p.), NOA3BAHM NpPe3 CbOTBETHWUA TaKCyBall, Nepuos — 3ansalLa ce cieg
M3TUYaHE Ha CbOTBETHUA TaKCyBaLL Nepuoa. LleHaTa BKAOYBA BCUYKU OCHLLECTBEHWM NOBUKBAHMA B 3aBUCMMOCT
OT TAXHaTa NPOAB/BKUTENHOCT N U36paHna aboHaMeHTEH MiaH, CbracHO AencTBalma ueHopasnuc Ha Al u/wan
[0r0BOpPa U MPUNOKEHMATA KbM HETO.

23.4. [lonbAHWTE/IHA LieHa — 3anaalla ce ot AboHaTa Npy NoA3BaHe Ha AOMbJAHUTENHU YCayTuy;

23.5. (M3m. — B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckMA perucrbp) EaHokpaTHa
notpebuTencka UeHa 3a npeHocumocT Ha Homep/a — Al, B KauecTBoTo My Ha lMpuremall, 40CTaBUNK, MOMKE A3
onpeaenn B LEHOpasnuca CU efAHOKpaTHa NOTpebuTesicka LeHa 3a OCblecTBABAHE Ha MPEeHOCMMOCT Ha
HOMepaTa B CbOTBETCTBME C U3UCKBAHUATA Ha 3EC;

24. (U3m. — B cmna ot 15.06.2009 r.; uam. — B cuna ot 30.03.2012 r.; nam. — B cuna ot 25.12.2014 r.; u3m. BbB
Bpb3Ka c NpomsHaTa B TbproBckus pernctop) MeceyHaTta aboHamMeHTHa Takca 3a MbPBMA MeceL, Ha NoA3BaHe Ha
Ycnyrata ce 3annawia nNpu CcKAOYBaHe Ha A0roBop 3a ycayrn. Al npenocTtaBs OTCTbMNKA OT MecCeyHaTa
aboHameHTHa Takca, Ab/IXKMMA 33 MbPBMA MECeYeH TaKcyBall, Nepuos Ha nosasBaHe Ha Ycayrata, KoraTo Tosu
nepuog e HenbaeH. Korato YcayraTta npes nocnegHma mecel, oT A4eNCTBMETO Ha [LJoroBopa 3a yCAyrn He MoXKe 43
ce NoN3Ba B PAMKMTE HA Mb/IeH MeCceYeH TakCyBall, Nepmog, CblyaTa Ce CNMpa B HA4a1I0TO Ha CbOTBETHUSA HEMbJIEH
MeceyeH TaKcyBal, nepuod n ABOHaTLT He Ab/IKM MeceyHa aboHaMeHTHa Takca 3a Hero. [pyruTe cnyyau, B
KOUTO Mece4yHaTa aboHaMeHTHa TaKca MoAJIeXKM Ha HamansBaHe U/MAn CbOTBETHO Bb3CTaHOBABAHE Ca Te3M no
7.6, 7. 38 1 1. 38.1 o1 O6LWMTE YyCnoBUS.

25. (U3m. — B cuna ot 15.06.2009 r.; nam. — B cuaa ot 30.03.2012 r.; M3m. BbB Bpb3Ka ¢ NpomaHaTta B TbproBckus
pernctbp) 3annawaHeTo ot AGOHATU Ha AbIXKUMUTE LeHN Ce U3BbPLUBA B 6poli B MarasmH Ha Al, no 6aHKOB NbT
WAW NO APYT HAYMH, CbINAacHO NpeaocTaBAHUTe OoT A1 Bb3MOXKHOCTM 33 3anaallaHe Ha Ab/KUMUTE CYMU. BCnuku
pa3xoam, cBbp3aHM € M36paHMA HAYMH Ha NalLlaHe ca 38 CMeTKa Ha aboHarta. Mpu nnawaHe no 6e3KacoB HaumH,
nJalaHeTo ce CYMTa 3a U3BbPLUEHO HA JATaTa HA 3aBepABaHe Ha cmeTKaTa Ha Al.

26. (Oon. — B cuna ot 06.08.2010 r.; n3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [lpomsaHaTa B Tbprosckums
perncTbp) 3annawaHeTo Ha YcayruTe ce U3BbpLUBA Bb3 OCHOBA HA MeceyHa paKTypa, KoATo ce n3aaBa Ha UMETO
Ha AboHaTa. lNpu ckntouBaHe Ha gorosopa Al yBegomsBa BceKM ADOHAT 3a TaKCyBalLMA Nepuros, 3a KOMUTO Le My
6bae M3gaBaHa daktypa. MpomAHaTa Ha TO3M nepuos moxe aa 6bae usBbplBaHA efHoOCcTpaHHO oT Al cnep,
npeaBaputTenHo yeegomneHue ao aboHaTta. HemosnyyaBaHeTo Ha ¢akTypaTa He ocBoboxkpgasa AboHaTa oT
33a4b/IKEHNETO MY 3a NNaLlaHe HA Ab/IKUMUTE CYMU.
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27. (U3m. - B cuna ot 30.03.2012 r.; u3m. — B cmna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus
pernctbp; nsm. B cuaa oT 05.05.2021 r.) Al npepocrtaBa Ha AboHata 15-agHeBeH CPOK cnej M3gaBaHe Ha
¢dakTypaTa 3a nnaWwaHeTo Ha NOCOYeHaTa B Hes cyma. Hecna3BaHeTo Ha CPoKa gasa npaso Ha Al Aa M3non3sa
BHeceHaTa oT ABOHaTa rapaHUMOHHa CyMa naM 6aHKOBA rapaHLMs, ako e Ha/uLe TakaBa, 32 MOKPMBaHE Ha YacT
WAM Ha UANOTO 3a4b/KeHWe, u/unan aa npekpaTM AocTbna Ha aboHaTta 40 NoA3BaHaTa/nos3BaHWUTE OT HEro
mMmpexa/mpesku Ha Al.

27.a. Mpu AMnca Ha U3PUYHO BOJeM3sBieHMe Ha ABOHATa Koe OT B3eMaHMATA MoracaBa, KAaKTO WM KOrato
BO/IEU3ABNIEHUETO HE CbAbpPXKa TOYHO, KOPEKTHO M BaNMAHO OCHOBaHMe 3a nnalaHe, Al noracsaBsa CblLeCTBYBaLLUU
3aZb/XKEHMA MO pefa CblrAacHoO Y. 76 OT 3aKoHa 3a 3a4b/KeHMATa U gorosopuTe (33/1), 3anoysalikm OT Hali-
CTApOTO NPWU eAHAaKBO 0H6PEMEHUTENHN 3a4b/IKEHUA.

28. (M3m. - B cuna oT 25.12.2014 r.; u3m. BbB Bpb3Ka C MpomaHata B TbProBCKUS PErucTbp; U3M. B cuMna ot
05.05.2021 r.) MeceyHuTe cmeTKM Ha AboHaTa moraT ga 6baaT ocnopeHu npeg Al B 6-meceyeH CPoK cieq AaTtaTta
Ha nsgasaHe Ha dakTypaTa UaM No obwma pes, npeaBUAEH B 4eMCTBAWOTO 3aKoHoaaTencTeo. Cneg noaasaHe
Ha *Kanba, Al pasrnexga cbwarta no pega, onucaH B pasaen VIl no-gony.

28.1. (U3m. - B cuna o1 06.08.2010 1.; n3m. — B cmia oT 25.12.2014 r.; u3m. BbB Bpb3Ka c [pomaHaTa B TbproBckus
pernctbp) Al cu 3ana3Ba NPaBOTO Aa NPOMEHS LIeHWUTe Ha NpeaocTaBAHUTE yCayru no peaa, npeasuaeH B
[eCcTBaLLOTO 3aKoHO4aTeNCTBO. M3MeHeHMa N AOMb/IHEHNUS HA MHAMBUAYANHM AOTOBOPM MOXKE Aa ce MpPaBsT,
KaKTo egHoCTpaHHO oT Al no pega, npeasunaeH B 3EC, Taka M N0 B3aUMHO Cbl/1acue Ha CTpaHuTe.

28.2. [pn npomaAHa Ha ObAKUMWU AAaHDBUU UAN TaKCKU, HANOXKEHA OT 3aKOH UAWN APYr HOPMaTMBeEH aKT, Al nma
npaso, Aa NPUIOXKM HOPMATMBHO onpeaesieHaTa AaHbYyHA CTaBKa aBTOMATUMYHO MO OTHOLUEHWE Ha KpamHuTe
LEeHM, NOCOYEHM B AENCTBALLMA LEHOPA3NUC U B AeNcTBawmnTe [JoroBopu 3a yCayrn, cKaoueHn c AboHaTtuTe.

28.3. Al bbarapua nma npaso ga npomeHs MAT BeAHbBXK roanlLIHO (HO He Mo-paHo OT 3 meceua OT AaTaTa Ha
BAM3aHE B CMNa Ha [0roBopa WU/WAM MPUIONKEHMETO 3a YCAyru), Kato A uHAeKkcupa c obsseHua oT HCU
cpegHoroAMIeH WHAOEKC Ha noTpebuTenckuTe UeHW 3a npegxofHaTa roguHa (CpeaHoroamwHu WML,
npeaxogHata roanHa = 100), aKo cblWMAT e paBeH UaM no-ronam ot 1%. UHaekcupaHata MAT e ocHoBa 3a
M3BbPLIBAHE HA MHAEKCauMa npes cneagauia roavmHa. MHPopmauma 3a MHAEKCMpPaHATa TaKCa Ce BKJ/KOYBA B
nbpBaTa meceyHa ¢akTypa Ha aboHaTa c/ies M3BbPLUBAHE Ha MHAEKCMPAHETO.

28.4. Al npeacTaBa LeHUTe Ha ApebHo 3a cBegeHMe B KomucuaTa 3a peryaimpaHe Ha cbobuieHmaTa B 3-gHEBEH
CPOK npegu BAM3AHETO MM B CMAa M M NybBAMKyBa Ha CTPAHWMLATA CUM B MHTEPHET Ha agpec www.al.bg wu
npeaocrtass 6e3nnaTHO MHPOPMALLMA HA KpaliHWUTE NON3BATENN U APYIM NMLLA 33 TAX BbB BCUYKM CBOWM MarasmHu
Ha TepuTopuATa Ha Penybsnka Bbarapus.

29.1. (M3m. n pgon. — B cmuna oT 15.06.2009 r.; uam. BbB Bpb3Ka C MNpomsaHaTa B TbproBckua perncrobp) Al
npeaocrass 6e38bamesgHO NOAPOOHO MeceyHo M3BaeYeHue (aeTainansmMpaHa cmeTKa) 3a U3noa3BaHUTe npes
CbOTBETHMA TAKCyBaLL Nepuog, YCAyrn u gbIKMMUTE 3a TAX CyMU. ADOHATBLT MMa NPaBO U3PUYHO A3 3aABU, Ye He
Kenae Aa nosy4vasa AeTanamsnpaHa cmeTKa. [leTaansmnpaHata CMeTKa CbAbpKa caefHaTa MHGoOpmaums:
29.1.1. BcUYKM BUAOBE Non3BaHW oT ABoHaTa Ycayru npes pasnaalwaTtenHma nepmos;

29.1.2. 6poli Ha non3BaHuTe Ycnyruy;

29.1.3. 06112 CTOMHOCT Ha BCEKU BMA NON3BaHM YCayruy;

29.1.4. 061 pa3amep Ha CMeTKaTa;

29.1.5. pasmep Ha JaHBYHUTE HAYMUC/EHUA BBPXY CMETKATa, M3pa3eH KaKTO B NPOLEHTU KbM pasmepa Ha
CMeTKaTa, Taka U B abCONOTHN CTOMHOCTH;
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29.1.6. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA PErncTbP) pasmep Ha OTYUCNEHUATA, KOUTO MOXKe Ja ce
AbxKaT Ha ABboHaTa, cbobpa3HO HauMHa Ha No3BaHe Ha YCayrnte, 4OroBOPeEH mMmexay Hero n Al;

29.1.7. 061 pa3mep Ha ObKMMATA CYMa;

29.1.8. cpoK 3a nnawaHe;

29.1.9. Bb3MOXHW HaYMHM 33 ANCTAHLMOHHO NJaWaHe Ha CMeTKaTa ¢ HeobxoaMmuUTe 3a TOBA AaHHU;

29.1.10. (M3m. BB Bpb3Ka c NpomsHaTa B Tbprosckua perncrbp) MaeHTMdUKaumMoHHN aaHHN Ha Al;

29.1.11. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus peructop) Agpecu, tenedoHn U Apyrn HaUYMHU 32 KOHTAKTH
cAl;

29.2. (M3m. BbB Bpb3Ka c NMpomsHaTa B Tbprosckus pernctbp) Al npesoctaBs nNpu NOMCKBaHe AeTanansmnpaHa
CnpaBKa 3a noJsi3BaHuTe TenePoHHM yCayru, 3a KOATO MOXKe Aa ce NpeaBuamM 3anaalaHe cbriacHo LleHopasnuca.
[JeTannunsnpaHaTta cnpasKa cbabpKa MHPopmaLma 3a:

29.2.1. BuAa Ha MNO/a3BaHATa yCaAyra 3a BCAKO OCBLLLECTBEHO MOBMKBAHE, BKAKOYMTENHO 3@ OCbLLECTBEHU
NMOBMKBAHUA KbM 6€3M1aTHU yCayru;

29.2.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE;

29.2.3. partaTta, Yaca U NPOABMKMTENHOCTTA Ha BCAKO OCbLLECTBEHO NOBMKBAHE.

30. HaunHK Ha TapudmpaHe:

30.1. N3xoaAawmTe pa3roBopu ce OTYMTAT B 3aBUCMMOCT OT TAXHATA NPOAB/IKUTENHOCT B CEKYHAM M Ce 3anaawaT
no ueHa 3a MUHyTa pasroeop. Pasrosopute ce Tapudupat, CbrNacHO yCOBUATA 3a TapudmMpaHe, onpesenieHm B
LleHopasnuca u/vam B gorosopa 3a Ycayru c AboHara;

30.2. (U3m. — B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua perncrop) MpomeHn B
Ha4YMHUTe Ha TapudupaHe BAU3AT B CMUa ced Ny6AMKYBAHETO UM HA MHTEPHET CTpaHuMuaTa Ha Al.

31. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBcKUs pernctbp; nam. B cuna ot 05.05.2021 r.) LleHute Ha Ycnyrute ce
onpegenaT B LleHopasnuca Ha Al, B AoroBopa U/Man NPUAOKEHNATA KbM HEro.

32. (M3m. - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka € [pomsaHaTa B TbproBCKMA PErncTbp; M3m. B cuna ot
05.05.2021r.) KpeguTteH aumunt: Al onpeaens KOHKpeTHa cyma /KpeauTeH AMMUT/, B pamKuTe Ha KoATO aboHaTbT
MMa Bb3MOXKHOCT A3 No/a3Ba NpesocTaBeHuTe oT Al ycnyrm upes mpexuTe 6e3 ga e Heob6xo4MMO BHACAHETO Ha
rapaHumMoHHa cyma. KpeauTtHuAT ammmnT obxBalla noTpebaeHnetro Ha AbBoHaTa A0 pasmepa Ha onpegeneHaTta
CyMa, KaTo B HEro He B/AM3a MeceyHaTa aboHaMeHTHa TaKkca Nno Aorosopa. KOHKPETHUAT pasmep Ha KpeauTHUTE
MmKTKU ce onpegena B LeHopasnuca Ha Al B 3aBUCMMOCT OT M3M0/13BaHMA OT aboHaTa aboHaMeHTeH NnAaH.
32.1. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckma perncrbp) Al moske Aa 40roBopu MHAUBUAYANEH KpeaUTeH
MMUT:

32.1.1. c ABoOHaTH, KOUTO MMaAT AOKA3aHa NaaTeEKOCNOCOBHOCT MU

32.1.2. c ABOHaTH, KOUTO Ca PEAOBHU NAATLUM UK ca peannsnpanm Tpaduk c ronam obem, nim

32.1.3. B 3aBMCMMOCT OT BUAA Ha U3MN0A3BaHMA OT ABOHaTa aboHamMeHTeH NaaH M HanpaBeHaTa KpeauTHa
OLLeHKa.

32.2. (U3m. - B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [IpomsaHaTa B TbproBckus pernctop) Mpu peanmsmpaHe
Ha HeTunuyeH Tpaduk Al moxke Aa npucnagHe OT BHeCeHaTa rapaHUMOHHA Cyma WanM npeacraBeHaTa 6aHKoBa
rapaHuma CbOTBETHUTE 334 b/IXKEHMA Ha ABoHaTa.

32.3. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckus pernctop) MHAMBUAYANHUAT KPeOUTEH IMMUT MOXKeE Aa ce
aKTyanmsupa nepmogmyHo ot Al.

32.4. A1 moXe eAHOCTPAHHO Aa HamanAaBa KpeauTHUA AUMUT B M3OpoeHMTe MNO-A40NYy C/ydau, 3a KOEeTo
yBegomsasa AboHaTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeanTHa OLeHKa Ha NoTpebutens;
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6/ B cnyyaute Ha 3noynotpeba no T. 49.2.6;

8/ npu HeTunuyeH Tpaduk;

r/ npv 3abaBsa Ha naallaHe.

32.5. AGOHATHLT € ANbXKEeH Aa 3anaaTh BCUMYKM Ab/KUMU CYMU 3@ MOA3BAHM YCAYTU, BKAKYUYUTENIHO U Te3u
HAAXBLPAALWM KPeguTHUA AMMKUT. HaaxsbpnaHeTo My Aasa npaBo Ha Al, HO He 3aab/i’KaBa APYKeCTBOTO A4a
orpaHu4yaBa M cnMpa NON3BaAHETO Ha ycayruTe Ha ABoHaTa. B 4acTHOCT, Npy NpeBulIaBaHe Ha KPeaUTHUS AUMUT
Al moxe (HO He ce 3aab/XKaBa) Aa cnNpe Bb3MOXKHOCTTAa Ha ABoHaTa Aa OCbLUECTBABA M3XOAALLM NOBUKBAHUA,
OCBEH M3X04ALNTE MOBUKBAHMA KbM YC/IYTM 32 CNELUHM MOBUKBAHUA.

V. (M3m. BbB Bpb3Ka ¢ NpomsiHaTa B Tbprosckus pernctbp) OCHOBHU NMPABA U SAAB/TXKEHUA HA Al
33. (M3m. BbB Bpb3Ka C MpomaHaTa B TbpProBCKMUA pernctbp; uam. B cuna ot 05.05.2021 r.) A1l uma npago:

33.1. ga nony4yasa U3LAN0 U B CPOK Ab/IKMMUTE OT ABOHaTUTE CymM 3a NpeaocTaBeHaTa um Ycayra;

33.2. (M3m. - B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [pomaHaTa B TbProBCKUA pPerucTbp) da crpe
npegocTaBAHeTo Ha Ycayrata Ha AboHaTa npu HagBuMWwaBaHe Ha onpegeneHus ot Al KpeguteH aMMut uamn aa
NMOWCKA BHACAHE Ha rapaHuUMOHHa Cyma UM NpeacTaBaHe Ha 6aHKoBa rapaHLmMsa No pega Ha Tesn O6Lm ycnosus.
Mpw 3annalLaHeTo Ha NocnegHaTa NpeaoCcTaBAHETO Ha YcayraTta ce Bb30OHOBABA;

33.3. (U3m. — B cuna ot 10.08.2009 r.; M3M. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMA perncrbp) da cnpe
npegoctasAHeTo Ha Ycayrata Ha KpaeH nonseaTtes, 3a KOMTO €a Haauue AOCTATbYHO AaHHM, 33 U3BBPLIEHO
HapyLleHMe Ha 3aabkeHnaTano T.36.1. —36.9. ot Te3m O6wm ycnosus. Korato cbLiecTByBa CbMHeHMe, ye KpaeH
nosa3BaTesn € NOAYYUA UAK € HANPaBWUA ONUT Aa NoAyyYn oT Al eNeKTPOHHU CbOBLLMTENHN YCAYTU UKW YCTPOCTBA
ypes3 He3aKOoHHM cpeacTBa, Al Mma NpaBo Aa cnpe NpeAoCTaBAHETO Ha yCayraTa A0 U3ACHABaHEe Ha Cyyas;
33.4. pa cnpe u/van nNpekpatM npenocTaBAHeTO Ha Ycayrata npu 3abasa 3a nnalaHe Ha 3agb/XkeHue,
npeaguaeHo B HactoAwmTe O6LWM ycnoBus;

33.5. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsHaTa B TbproBCKMA pPerncrTbp) Aa NpomMeHs
npepocTtaBeHMTe Ha ABoHaTUTe HOMepa, B C/ly4ai Ye TOBA Ce Hasara B pe3ynTaT OT NMPOMEHM B AEWCTBALLOTO
3aKOHOZATe/NICTBO, W3MEHeHMA Ha PaspelweHWeTo WAM NpPU TEXHONOTMYHA HeobXOoL4MMOCT, MOpoLeHa OT
CTPYKTYpHU NpomeHu B MperkaTa Ha Al. [IpomaHaTa Ha HOMepaTa ce U3BbPLLBA Cnel npeaBapuUTesIHO NUCMEHOo
yBefoMABaHe Ha 3acerHaTva AGOHaT B eAHOMECEYEH CPOK;

33.6. BpeEMEeHHO Aa crnvpa NpeaocTaBAHETo Ha YcayraTa npy HeEOBX0AMMOCT OT NPOBEXAAHE Ha NAAHUPAHU UAn
WHUMAEHTHU MPOOUNAKTUYHM Nperneam WM PemoHTM Ha MpexKaTta, KakTo M nopagu HeobxoguMmocT oT
M3BbPLUBAHE Ha AENCTBUA 3@ Pa3BUTME Ha Tasn Mpexa;

33.7. (U3m.—B cnna ot 15.06.2009 r., nam. B cnna ot 25.05.2018 r.) aa cbbupa, 06paboTBa, CbXxpaHsBa M N3M0/I3Ba
JIMYHW f@aHHW Ha aboHaTuTe cu, NpU cna3BaHe Ha U3UCKBAHMATA HA AeNCTBALLOTO 3aKOHOAATENCTBO;

33.8.1. (B cuna ot 15.06.2009 r.; uam. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka € [pomsiHaTa B TbpProBCcKus
pernctbp) Al Mma NpaBo Aa HA/MOXKM OrpaHMYeHMA 3a NoA3BaHETO Ha Ycayrmn oT KpaiHuA nonssaten no pega Ha
T. 33.8.3. uAKn ga 3annaty HerosuTe 3a4b/XKEeHMA No peaa Ha T. 33.8.2. B cayyald Ha HensawaHe oT KpaitHua
MoN3BaTes Ha U3UCKYEMM 3a4b/KeHNA Kbm [lapABaluma 4OCTaBUNK, CBbP3aHM C NpeHeceH/n Homep/a.;

33.8.2. (B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomaAHaTa B TbproBckus pernctbp) A1 moske aa 3annatu
3a4b/IKeHuATa Ha AboHaTa no T. 33.8.1. oT HacTtoawwmTe O6wwm ycnosus. Al ysegomsBsa npeasapuTtenHo AboHaTa
3a pasmepa Ha Ab/KMMATa cyma Kbm [apasawoTto npeanpuatue. MNpu HennawaHe Ha Ab/KMMaTa cyma OT
CTpaHa Ha AboHaTa B eAHOAHEBEH CPOK, CYNTAHO OT AaTaTa Ha yBeAOMIEHNETO NO NPeAXoaHOTO U3PEeYEHME, ce
npuema, Ye ToM e U3pasuA cbriacne cymata ga 6vae nnateHa ot AL n e NOTBBPAMWA, HE 3a4b/IKEHNETO MY KbM
JoHopa e feiicTBUTENHO, U3NCKYEMO U € B NocoYeHUA oT loHopa pa3mep, KaKTO U Ye He Ca HAaNLE Bb3paXKeHus,
KOUTO cneaBa Aa 6baat npoTMBonocTaBeHW Ha [apABalwoTo npegnpuatve. B To3n cayyan ce cumta, ye Al
BCTbMNBA B Ab/iIra Ha aboHaTa KbM [loHOpPa. BbB BbTpellHMUTE OTHOLWEHUA mexKay AboHaTa n A1 ABOHaTbLT OTroBOPSA
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3a uenua abar. Mpu 3annawaHe ot cTpaHa Ha Al Ha abakumata oT AboHaTa cyma Kbm [apsaBallioTo
npeanpuatie, Al BcTbnBa B NpaBaTa Ha JloHopa Kbm ABoHaTa M pa3noJiara ¢ perpecHu npasa cpewy AboHaTta 4o
pa3mepa Ha naaTeHaTa cyma. Al ynparkHABa NPaBOTO CU Ha perpec no cbaebeH pea nan nocpeacTBoOM U3UCKBaHE
Ha AbAXKMMaTa Cyma M BK/oYBaHeTo U BbB ¢pakTypaTa Ha AboHaTa 3a CbOTBETHMA Mecell;

33.8.3. (B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMa pernctbp) A1l moxke ga cnpe
AocTbna Ha AboHaTa A0 MpexKkaTa B CPOK oT 1 (eanH) AeH OT noslyyaBaHe Ha yBegoMIeHWe oT [LoHOpa 33 Hanuyme
Ha HennaTeHW 3agbixkeHnn. Al Bb3CTaHOBABA AOCTbMA 40 MpeXKaTa B CPOK oT 1 (eAMH) AeH OT nojsyYyaBaHe Ha
yBegomneHune oT [loHopa 3a noracABaHe Ha 3aab/keHuaTa. Al ysegomasa ABoHaTa No NoAXo4AL, HAUYUH, Ye
AOCTBNBT My A0 MpeXKaTa We 6bae cnpaH Nopagy HennaTeHu 3agbixkeHuna kbM [loHopa. MpeannateHuTe ot
ABOHaTWUTE TaKCK, OTHACALLM Ce 3a NepuMofa Ha OrpaHM4YaBaHe Ha NO/A3BaHETO Ha YcayraTta, He noajexaT Ha
Bb3CTaHOBABaHe.

33.9. (M3m. n gon. — B cuaa ot 15.06.2009 r.; n3m. BbB Bpb3Ka c [NpomsiHaTa B TbproBCKMA perncrbp) Aa 13nosi3Bea
npeaocTaBeHUTe NPU CKAOYBaHe Ha AoroBop c AboHaTa faHHKU: nMe (33 PU3MYECKUTE AnLa - IMYHO U GaMUITHO;
33 IOPUANYECKU N, EAHOIMYHM TbProOBUM M APYrY OpraHnsaLmMm — HauMmeHoBaHKe), agpec n tenedoHeH Homep
c uen nybamMkyBaHeTo UM B TenedoHEH yKasaTen Uau 3a NpenocTaBaHe Ha TenedoHHM cnpaBoYHK ycayrm ot Al.
[JaHHUTe NocoYeHn B NPeaxoaHOTO M3pevyeHme moraTt ga 6baaT nsnonssaHn oT Al 1 3a NpeacTaBAHETO MM Ha
Apyrv npeanpuaTus, NpeaocTaBaLLM 06LWeCcTBEHM eNeKTPOHHU CbobLWMTENHM YCAYTK 33 U3gaBaHe Ha TenedoHeH
yKasaTen uam 3a npefoctassHe Ha TefiepOHHM CMPABOYHU YCAYrK NPU cha3BaHe Ha M3UCcKBaHMATa Ha 3EC, Ha
AencTBaloTo 6barapcko 3akoHogaTesncteo M 1. 35.5.1 ot O6wmTe ycosuma. A1l uma npaso Aa U3No/i3Ba AaHHUTe
Mo Tasu ToYKa U/MAn Aa rm NpeaocTasa Ha TPETM N, CaMo ako ABOHATLT M3PMYHO € NOWUCKaA BNUCBAHETO Ha
YacT MAM BCUYKM OAHHM WUAW MUCMEHO € M3Pasua Cbrnacue AaHHUTe My A3 6bAaT npefocTaBeHW Ha Apyru
npeanpuaTus;

33.10 (M3m. - B cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA pPerMcTbp) Aa ocbllecTBaABa
WKW N3npaLLa NOBMKBAHMA, CbOBLLEHNA MAM eIEKTPOHHA NOLWA 33 LLe/INTE HA ANPEKTHUA MAPKETUHT U peKnama,
B TOBA YMCN0 NOBUKBAHMA M CbOOLWEHUA, CBbP3aHM C y4aCTUETO B KAMMAHUM AN OEeNHOCTU Ha TPETU CTPaHU, B
cnyyai ye MoTpedbuTenaTt e Aan CbrnacMeTo CU Aa NoJy4aBa TakKMBa NOBUKBaHMA, CbOOLLEHUA NN eNEeKTPOHHA
nowa ypes mpexute. CornacneTo moxe aa b6bae oTTersieHo no BCAKO Bpeme. Al MoXKe a3 M3MN0N3Ba AaHHUTE,
6e3 Ha/numne Ha NnpeaBapUTEIHO cbrnacKe Ha MNoTpebutens, NoAyYeHM NPU TbProBCKA CAENKA, YPE3 KOUTO MOXKe
0a 6bae OCbLLECTBEH KOHTAKT ¢ MoTpebuTens , 3a n3npawaHe Ha CbobLLEHME 33 MAPKETUHT U PEKAAaMa Ha CBOM
COBCTBEHU CXOLHWM MPOAYKTU WAW YCNYrM, KaTo B TO3U cayyait Ha [loTpebutena ce pasBa Bb3MOMKHOCT
6€3Bb3ME3HO M MO SIECEH HAUYUH:

- 0a U3pas3ABa Hecbr/lacMe B MOMEHTA Ha CKJIIOYBAHE Ha cae/ikaTa uam

- [la “3pasu Hecbrnacve ¢ H6baewo nosyyaBaHe Ha NoAo6HM cbobLLEHMA, KOraTo TOBa He e HampaBeHo B
MOMEHTA Ha CK/IIOYBAHE Ha cAaesikaTa.

33.11. [la npekpaTtu gorosopa 3a Ycayra uian BpemMeHHo 4a cnpe focTbna Ha KpaliHua nonseaTen 4o Non3BaHuTe
MpPEeKu, Npu perncTpupad Hetnunuuer Tpaduk. B cnyyait Ha cnnpaHe Ha A4OCTbNa 40 MpeKaTa/MpexuTe, CbLLoTo
npoabaXKaBa A0 M3ACHABAHE Ha NPUYMHUTE 33 OCHLLECTBABAHE Ha HETUNUYHMA TpadWK M MOCTUraHe Ha
CnopasymeHue 3a yperkaaHe Ha Bb3HUKHaAUTe GUHAHCOBU 334 b/IXKEHUA.

33.12. (M3m. 1 gon. — B cuna ot 15.06.2009 r., u3am. B cuna oT 25.05.2018 r., M3m. BbB Bpb3Ka Cc MpomaAHaTa B
TbpProBCKMA PErMCTBP) CAMOCTOATENIHO UK Ypes Apyro nuue/a Aa U3roTeA MbpBOHaYasIHa U TeKyllla KpeauTHa
oueHKa Ha AGoHaTUTe 3a nNon3BaHe Ha Yycayrute, npegoctaBeHW 4pe3 MperkaTa, C ornen npeLeHKa
cbbupaemocTtTa Ha B3emMaHuATa. JlonbaHUTeNHA MHGOPMaLMA 32 06paboTKaTa Ha IMYHKU AaHHW, NPU U3FOTBSHE
Ha KpegMTHaTa OLLeHKa ce CbAabpKa B [ToNnTUKaTa 3a 3alunTa Ha IMYHKU gaHHK Ha Al bbvarapuma EALL. B 3asucnmoct
OT KpeguTHaTa oueHKa, A1l nma npaso:
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33.12.1. (M3m. B cmna o1 07.01.2013 r.) Aa OTKaxKe WM NpeycTaHoBM AOCTbMa 40 MpeaTa;
33.12.2. ga npeaocTaBM 4OCTbN CaMo A0 YacT OT yCAyruTe;

33.12.3. (M3m. BbB Bpb3Ka C lpomaHaTa B TbProBCKMA pPerucTbp) Aa Npenoctasy AocTbn 4o MpekaTta cneg
BHacAHe Ha onpegeneHa oT Al rapaHUMOHHA CYMa;

33.13. ga M3McKa rapaHuUMOoHHa CymMa B 3aBMCMMOCT OT KpeAuTHaTa oueHKa Ha AboHaTa;

33.14. (B cuna ot 15.06.2009 r.) Aa NomcKa 1 NoAyyYn A0CTbN A0 NoMelleHMA Ha ABoHaTa, cneg KaTo ro ysegomu
32 TOBA NMCMEHO, He NMO-KbCHO OT TPU AHW Npean AaTaTa Ha UCKaHUA AO0CTbN A0 NOMELLEHUS;

33.15. (B cvna o1 15.06.2009 r.) aa nonyyaBa B CPOK BCUYKM cymu no T.T. 36.10. — 36.12. oT HacToAwmTe Obwm
yCnoBsma.

33.16. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua pernctbp) Al moxke aa
npeganaara ycayru 3a HabitogeHne n KOHTPO Ha pasxoanuTe OT CTPaHa Ha aboHaTa, BKAOYMTENHO Npeam3Bectue
npeaun AocTuraHe Ha onpegeneHa ¢MHaAHCOBA rpaHuMLA Ha noTpebaeHune. HMBaTa Ha dMHAHCOBATA rpaHuULa ce
onpegens B LleHopasnuca Ha Al n cbBnaaaT ¢ pasmepa Ha KpeauTHUTe AMMnUTU. Ycayrute 3a HabaogeHue m
KOHTPOJ1 ce NpefoCTaBAT, KOraTo TakMBa Ca AOTOBOPEHM WM TaKoBa 3aAb/IXKEHME e HA/IOXKEHO Mo pefa Ha
3aKOHa.

33.17. Al nma NpaBo Aa OCbLLECTBABA TEXHUYECKM KOHTPO BbPXY 334 b/KEHMETO Ha AboHaTta no 7. 36.10 v npwu
yCTaHOBABaHe Ha HapylleHue npeaynpexgasa 3a Tosa AboHaTa ype3s SMS u/uan rnacosu cbobuieHuns. Mpu
MOBTOPHO HapyleHne Al nma npaso aa cnpe gocrbna 4o Ycayrata n/wam aa npekpatu [lorosopa Ha AboHaTa.

34. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCcKMUa perncrop; nam. B cuna ot 05.05.2021 r.) Al ce 3aabnkaBa:
34.1. pa npepoctaBA HenpekbcHaTo Ycayrute onucaHn B Hactoawmute O6wu  ycnosusa, cbobpasHo
TEXHUYECKOTO U TEXHONOMMYHOTO Pa3BUTUE U CbOBPa3HO MHBECTULMOHHUTE NAaHOBE 3a pa3BUTMe HA MpexkaTa
M C He0HXO4MMOTO KayecTBo;

34.2. BbB Bpb3Ka C KAYECTBOTO Ha NpeaocTaBAHUTe Ype3 MperkaTa Ycayrm aa:

34.2.1. noaabprka MpexkaTa v npuaexawmte U CbOPbKEHUA B TEXHUUYECKA U3NPABHOCT U CbCTOAHUE, TOAHM 33
HenpeKbCHATO M KayecTBeHO NpeaocTaBAHe Ha Ycayru;

34.2.2. oTCTpaHABA B PaMKUTE Ha CbLLECTBYBALLUTE TEXHUYECKN U NPOU3BOACTBEHM BH3MOXKHOCTH, B CPOK OT 3
[0 24 yaca Bb3HMKHanUTe nospean no Mperkata u CbOpbKEHUATA;

34.2.3. (M3m. n gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKuUsi perucTbp) yBegomsBa
B noaxoaawa dopma 3acerHatute OT NAAHWPaHUTE NPOPUAAKTUYHWU Npernesn, PEMOHTU UAWU AeWCTBUA 33
pa3BuThe Ha MpexkaTa KpailHu nonseaTenn, KOraTo ce O4aKBa TE3N MeponpuATUA Aa A0BeAaT A0 NPeKbCBaHe
WA BIOWEHO KayecTBO Ha YcayraTta, KakTo v 3a npeanosaraemma CPOK Ha MpeKbCcBaHe WM Ha B/IOWaBaHe Ha
KayecTBOTO. YBEOMABAHETO Ce M3BBPLUBA MO HaYWMH, KOMTO € MaKCMMasHO A0CTbheH. Mpu Bb3HUKBaHE Ha
BEPOATHOCT OT 3aTPyAHEHMA Uan BPeMeHHO cnupaHe Ha npegocrasaHeTo Ha CLI ycnyrute Al ce 3agbakaBa ga
nHpopmmpa AboHaTute/KpaliHuTe nosissatenn 3a Te3n ob6CTOATENCTBA MUHUMYM ABa AHW MpenBapuTesiHo,
KOraTo ToBa € 06eKTMBHO Bb3MOXKHO.

34.3. na 06sBM TesniedoOHEH HOMeEP U afpec, Ha KouTo KpaliHuTe nonssaTenn moraT Aa cbobluaBaT 3a nospeaun u
3a npegocTaBsHe Ha MHPopmauus;

34.4. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbProBCKMA pPerucrbp) B Cay4Yail Ha HeobXxoAMMOCT, CBbp3aHa C
HaLMOHAIHAaTa CUFYPHOCT, OTOpaHaTa Ha CTpaHaTa UKW Npu n3BbHpeaHW obcToaTencTsa, Al e ANbIKEH:

34.4.1. (U3m. n gon. — B cuna oT 15.06.2009 r.) Aa npeaocTaBs Bb3MOXKHOCT U Aa CbAENCTBA HA KOMMETEHTHUTE
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OpraHu 3a OCbLLECTBABAHE HA €NEeKTPOHHU CboblleHUs ype3 MpexaTta npu Kpusn, npu obaBABaHE Ha pexum
,,BOEHHO MOJIOXKEHUNE”, PEXUM ,,NOJIOKEHNE HA BOMHA” AN PEXKUM ,U3BBHPEAHO MOJIOXKeHue”;

34.4.2. na “3Nb/IHABA U3NCKBAHMATA HA KOMMNETEHTHUTE OpraHu 3a orpaHM4YaBaHe u3non3saHeTo Ha MpexaTta B
onpeaeneHo Bpeme;

34.4.3. (MU3m. — B cuna oT 15.06.2009 r.) aa npeaocTtaBsa 6e3nnatHO AocTbn A0 MpeKaTta cM Ha KOMNETEHTHUTe
OpraHu 3a CbobLLEHNA U MOBUKBAHWUSA B CNyYanTe NpeasuUaEHM B 3aKOHQ;

34.4.4. (B cuna ot 15.06.2009 r.) Aa Tbpny HEBH3MOKHOCTTA 33 OCHLLECTBABAHE HA €/1IEKTPOHHU CbOOLWEHUA B
C/ly4anTe Ha TAXHOTO BNOKMpPaHe C TEXHUYECKU CpeacTBa Npu ycaoBuaTa, npeasuaeHu B ua. 301, an. 3 ot 3EC.

34.5. (M3m. — B cuna o1 15.06.2009 r.; 3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBcKus
pernctbp) ga ocurypssa b6esnnateH goctobn Ao EEH 112 n KbM KpaTKMTE HAUMOHANAHW HOMepa 3a A0CTbN A0
CNewHN NOBUKBAHMA Ha cayKbute ,CnewHa meguumMHcKa nomow”, HaumoHanHa cayxba ,MNonnuma” u
HaumoHanHa cnyxba ,,MoxkapHa 6e3onacHOCT 1 3awmTa Ha HaceneHneTo”. Al npepocTasa 6e3nnaTeH AoCTbN NO
pefia Ha NpeaxoAHOTO U3pedyeHue A0 NpeKpaTABaHe Ha Aorosopa ¢ KpaHua nonssaten. MNpu npegoctassaHe Ha
YCAYrn 3a AOCTbN A0 CNeLwHM NoBMKBaHUA Al npefocTaBa Ha KOMNETEHTHUTE OPraHn HaaMYHaTa MHbopmaumns
32 MEeCTONONIOXKEHNETO HA BMKALLMA KPAaeH Noa3BaTtesn.

34.6. (U3m. - B cmna ot 30.03.2012 r., u3m. B cuna oT 25.05.2018 r.) Aa cbxpaHABa AaHHWU, HeobxoaMMUK 3a
pasnsalwaHe n 3a popmMpaHe Ha CMETKMUTE Ha aboHaTuTe cneq NPUK/OYBaHe Ha MOBUKBAHETO MM BPb3KaTa B
CPOKOBE NpeaBUAEHM B AEACTBALLOTO 3aKOHOAATENCTBO.

34.7. (U3m.—Bcuna ot 15.06.2009r.) aa npeaocTtass 6e3nnaTHo Ha KpaliHUTe Non3BaTeNn KONUs OT HacToAWwuUTe
O6wwm ycnosus.

34.8. (M3m. — B cuna ot 15.06.2009 r.) aa npeaocTtass YcayraTta B CbOTBETCTBUE C AEMCTBALLOTO 3aKOHOAATENCTBO
Ha Penyb6aunka Bbnarapus, PaspelueHmeTo, ckatoueHUTe aorosopu ¢ AboHaTuTe 1 HactoAawmTe 06K ycnoBus.

34.9. (B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBcKMA pernctop) B cnyyalt ye npeaocrass
YcnyraTta TenedpoHeH ykasaTten B eneKTpoHHa popma Al ce 3aab/rKaBa Aa npeaoctaBa Ha KpaHuTe noassaTenu
MHbopmauma 3a TenepoHHUA HOMEP CaMO MPU MbAHO M TOYHO NOJAAEH MUHUMANEH 06emM OT AaHHW, KOUTO
BKIOYBAT UMe (NMYHO n/mam bamnnHo) 3a AboHaTH pUsMYeckn nmua, pupma CbOTBETHO APYro HAUMEHOBaHMeE
33 ABOHaTV — e AHOIMYHN THPrOBLM, FOPUAMYECKM INLA UNN APYTUM OPraHM3aLLMK, @ KoraTo e HeobxoaMMo U agpec
WK YacT oT agpec.

34.10. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ lNpomsHaTa B TbproBckus pernctop) B cnyyait ye npegocrasn
TenedpoHHa cnpasoyHa ycayra Al ce 3agbaKaBa 4a OCUMIypsABa CNpaBKa 32 CbOTBETHUA TeNlePpOHEH HOMEpP Camo
NPV NbAHO M TOYHO NogaaeH obem gaHHWU. MUHUMaNHMAT 06eM OT AaHHM BK/OUYBA MMe (NMYHO u/uan dammuaHo)
3a ABoHaTn ¢umsmnyeckn nmua, dMpma CbOTBETHO APYrO HaMMeHOBaHMe 33 ADOHATM — eAHO/IMYHM TbProBLM,
IOPUANYECKM LA MU APYTU OPFraHU3aLLMK, a KOraTto e HeoH6Xo4MMO U aZpec AN YacT OT agpec.

34.11. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ lNpomsaHaTta B Tbprosckua pernctbp) Al ce 3aabiKaBa:

34.11.1. (M3m. — B cuna ot 06.08.2010 r.) aa yBegomaABa KpaiHMUTe NonsBaTenn 3a USMEHEHME Ha HacToAlmTe
O6wuTe ycnosmA B CPOK He No-KpaTbK oT 30 (TpuaeceT) AHU Npeam BAU3AHETO UM B CUAa, KAaTo M Ny6aMKyBa Ha
NHTepHeT cTpaHuLaTa cm 1 rm NnpeacTaBu Ha BUAHO MACTO B MarasuHuTe cu;
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34.11.2. na yBegomsaBa nucmeHo KpaiHmna nonssaTten npu UCKaHe Ha AOCTbN A0 HEFOBU NOMELLEHUS;

34.11.3. (B cuna ot 10.08.2009 r.; u3m. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKUA PerMcTbp) 4a yBeaomsAsa
KpaiHuTe non3BaTenu 3a Bb3MOXKHOCTTA, YCI0BUATA U peaa, Npyv KOUTO Te MoraT i NpoAb/yKaT 4a NON3BaT YacT
WAWN BCUYKM AOMBAHUTENHWN YCAYTW, BKIOYEHN B LLEHOBM NAKeT, npegu Aa 6bae ocblecTBeHa NPEHOCUMOCT Ha
Homep. YcnosuaTa 1 pega no npeaxo4HOTO U3peveHune ce onpeaenaTt B 3aBUCUMOCT OT BUAA Ha AOMbAHUTENHATA
ycnyra v ycnosuATa, npu komto Al npepoctasa Ha KpaiHW non3BaTenin camo CbOTBETHATa AOMb/AHUTENHA YCAYra.
BbB BCMYKM C/lydau NOA3BAHETO HA AOMbBAHUTE/IHW YCAYrM, BKAOYEHW B LEHOBM MaKeT, npeaun aa b6vae
OCbLLECTBEHA NPEHOCUMOCT, MOXe Aa ce NpeaocTaBA eANHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNEH AOrOBOP
mexay Al n AboHata, KaTo ABOHATLT rybu CBOETO NPaBo Aa NOA3Ba BCAKAKBU OTCTLMKM, NOA3BAHW MO CUIATA Ha
npeKkpaTeHua B pe3yNTaT Ha OCbLUECTBEHATa NPeHOCUMOCT Ha Homep/a MHaMBMAYaneH A0roBop;

34.11.4. (OT™m. - B cuna ot 07.01.2013 r.)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) aa yBeaomasa aboHaTUTe Npean aBTOMaTUYHOTO NpeobpasysBaHe Ha
[0rosBopa Mm B 6e3cpoyeH, Cbr1acHO M3UCKBAHUATA HA AEMCTBALLOTO 3aKOHOAATE/ICTBO;

34.11.6. (Hos B cuna o1 14.07.2013 r.; n3m. BbB Bpb3Ka C [IpomaHaTa B TbproBCKUS pPerncTsbp)
VI. OCHOBHM NPABA U 3AAb/TKEHMUA HA KPAMHUA NON3BATEN
35. KpaHuAat nonssaten uma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (M3m.—B cmna ot 15.06.2009r.) aa nonsea Ycayrute B CbOTBETCTBME C U3UCKBAHMATA Ha HacToAwwmMTe O6Lwu
yC/n0BUA M forosopa 3a Ycnyru;

35.2. (M3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKUA pernctbp) Aa ucka MHpopmauma oT A1 oTHOCHO ycnoBMATaA 3a
nonssaHe Ha Ycayrarta;

35.3. (M3m. n gon. — B cuna ot 15.06.2009 r.; M3am. — B cuna oT 30.03.2012 r.) Aa MCKa NpenocTaBAHETO Ha
OEeTalNIN3npPaHM CMETKKU 3a Non3BaHuTe Ycayru. JetannmsmpaHata CMeTKa ce NpeaocTaBa B €4HOMECEYEH CPOK,
CYUTAHO OT gaTaTa Ha HEMHOTO M34aBaHEe U MOXe Aa CbAbpKa MHPOPMaLMATa NOCoYeHa B T. 29 OT HacToAWMUTe
06wwm ycnosus;

35.3.a. Aa 1CKa NpefoCTaBAHETO Ha AeTal/In3MpaHa ClpaBKa 3a NoA3BaHMTe YCIyru, KOATO MOXKE A3 CbAbpiKa
nHbopmMaums 3a:

35.3.a.1. BMAa Ha nonsBaHaTa Ycayra 3a BCAKO OCbHLLECTBEHO MOBWMKBAHE, BKAKOYUTENHO 33 OCbLLECTBEHU
NMOBUKBAHUNA KbM 6e3I'I}'IaTHVI ycnyru;

35.3.a.2. CTOMHOCTTa Ha BCAKO OCbLLECTBEHO NOBUKBAHE;
35.3.a.3. gaTtaTa, Yaca U NPOABAKUTENHOCTTA HA BCAKO OCHLLLECTBEHO MOBUKBAHE.
35.4. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MNpomaHaTa B TbpProBCKUA PerncTbp) Aa CUrHanamsmnpa

Al 3a KOHCTaTUpPaHWUTE OT Hero Npobiemu, CBbP3aHM C NOA3BaHETO Ha YcayraTa Ha o6ABeH OT NpeanpuATUETO
Homep;
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35.5. (M3m. n gon. — B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka C [lpomsaHaTa B TbproBCKMA pPerncTbp) ¢ NMCMeHa
monba cbrnacHo obpasel, yTBbpaeH oT Al, Aa 3aABU U3PUYHO:

35.5.1. ye Xenae U3LANO UM OTHACTU HErOBM AaHHM Aa 6bAaT BKAOYEHN B TenepoHeH yKasaTen, usgasaH ot Al,
KaKTo 1 B 06LLEeCTBEHO AOCTbMNEeH YKa3aTen, u3faBaH OT TPETO AuLE B MedvaTHa MAM eNlekKTpoHHa dopma, mau
AaHHMTe My Aa 6baaT M3N0A3BaHM 3a NpeaocTaBaHe Ha TenedOoHHM CpaBoYHM ycayru. ABOHaTHLT MOXKe Aa UCKa
npoBepKa, MPOMAHa WAM 3anMyaBaHe M3UAN0 WM YaCTUYHO Ha Bedye BMNUCAHM MAU BKAKOYEHU [aHHMU.
YnparKHABaHeTO Ha NpaBaTa No HacToALaTa ToYKa e 6e3nnaTHo 3a AboHaTa;

35.5.2. (M3m. BbB Bpb3Ka C [pomaHaTa B TbProBCKMA PErMcTbp) MCKaHe 3a BK/IIOYBAHE Ha AOMbAHUTENHU AaHHM
3a Hero v Apyru avua, Nosi3Baliy CbBMECTHO C Hero aboHaTHaTa IMHKUA, Camo C/ej, TAXHOTO NpeaBapuTesHO
NUCMEHO cbrnacue 3a ToBa. 3a Tasu ycayra Al moxke ga npeasuam onpeseneHo 3aniawaHe.

35.5.2.a. B TenedoHHMA yKasaTen ce BKAYBAT MUHUMANHO HEOBXO4MMM SAHHM 3a:
35.5.2.a.1. pu3smyeckm amua — ume (AMYHO 1 pammnaHo), agpec u TesepoHeH Homep;
35.5.2.a.2. e AHO/IMYHM THPFOBLM U OPUANYECKM AnLa — dUpMa, agpec u TenedoHeH HoOMep.

35.5.2.6. ABOHaTLT MOXe A3 MOWUCKA MPOBEPKA, MPOMAHA MM 3aAMYaBaHe M3LANO MAM YaCTUYHO Ha Beve
BMUCAHWU UM BKAIOYEHU B TeNlepOHHMA yKasaTeN MUHUMAIHO HeOBXoaMMM AaHHWU. 3a/IM4aBAHETO U3LANO0 UK
YaCTUYHO MM NPOMAHATA HA BNUCAHM B TeNlepOHHMA yKasaTe MUHMMAAHO HeOBX0AMMM AaHHM e 6e3BBb3Me3aHO
3a AboHarTa;

35.5.2.8. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBckMA perncrbp) B TenedoHHMA yKkasaTen morat aa 6bvaat
BK/IIOYEHU U OONBAHUTENHWU AAHHK, B Cy4al Ye ABOHATBLT e MoucKan ToBa, KaTo 3a Ta3u ycayra Al moxke ga
npeasuauv onpegeneHo 3anaawaHe. JonbAHUTENHUTE AAaHHU CbObPXKAT MHGOPMAUMA 3a Apyru TenedoHHU
Homepa Ha ABoHaTa, HoMep Ha ¢aKc, afpec Ha eneKkTPOHHaTa nouwa, npodecus, npegmeT Ha AeWHOCT (3a
ABOHaTUTE — € AHONINYHM TbPrOBLM, OPUANYECKM MLLA) M ApYrU. ADOHATBT MOXKe Aa NOMCKA NPOBEPKA, NPOMSAHA
WK 3aMY4aBaHe M3LAMO UAM YaCTUYHO Ha Beye BMUCAHU UK BKIOYEHN B TeiehOHHUA yKa3aTen AONMbAHUTENHU
OaHHW. 3a1nM4aBaHeTo, U3LAN0 UM HYacTUYHO, UM MPOMAHA Ha BMMCAHU B TelehOHHMA yKa3aTen AOMbJAHUTENHM
AaHHM MOXKe fa 6bae Bb3Me3aHO, KaTo LieHaTa ce onpeaena B LleHopasnuca Ha Al;

35.5.2.r. JaHHuTte no T.T1. 35.5.2.a. n 35.5.2.8. ce 3anmMyaBat MaM U3IMEHAT NPU MU3[aBaHE HA HOB WM NpwU
aKTya/iM3nMpaHe Ha CblLEeCTBYBALLOTO Me4yaTHO M3gaHuWe Ha TenedoHeH yKasaTes, KOeTo OT ABeTe e MbPBO Mo
Bpeme;

35.5.2.4. AGOHaTbT MMa NpaBo Aa ONpeaenun peaa Ha BNUCBaHe Ha HoOmepaTa B TesiedOHHMA yKasaTes, Korato e
N3ABWJ XKenaHue ga 6baaT BNMCaHM HOMEpa, NpeaoCcTaBeHU OT €4HO UK NoBeYe NpeanpuaTus;

35.5.2.e. (M3m. - B cuna ot 30.03.2012 r.) ABoHaTUTe, KOMUTO Ca 3afBUAN M3PUUYHO Cbraacve 3a BMMCBaHE Ha
OaHHUTEe UM B TenedOHEH yKasaTen moraT Aa 3asBAT cblfacve Te3u AaHHM ga 6baaT M3M0/3BaHM C Uen
u3npawaHe OT TPETU AnLa Ha NEeYaTHU U eNeKTPOHHU PeKNAMHWU MaTepUann UAN HENOUCKAHW TbProBCKU
CboOLLEHNs, KAaKTO M 33 OpraHu3MpaHe W NpoBeXAaHe Ha MAPKETUHIOBM MPOy4YBaHMA OT TPeTu auua. B
TenedboHHUA yKazaTen no KenaHne Ha AboHaTa M NPU HaAU4YMe Ha TeXHUYECKa Bb3MOXKHOCT CpeLly 3annallaHe
MoKe Aa 6bae pernameHTMpaHO BPEMETO, Npe3 KOeTo mMoraT [a ce NpaBaT obaxKaaHMA U CbobLeHUs oT TpeTu
NUA C UeN AMPEKTEH MAPKETUHT, KaKTO M HAUMHBT Ha NpeaaBaHeTo M. He ce M3UCKBa cbrnacue Ha aboHaTuTe
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B cnyyauTe npegsunaerHn B T. 33.10. oT HacToAwmTe O6LWM ycnoBus;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckma pernctbp) AGOHaTbT MMa NpaBo Aa NOWCKa BK/OYBaHe
Ha AaHHW B TenepoHHMA yKasaTen, YMeTo BNUCBAHE MbPBOHAYA/IHO HE e 3aABWA, AU AAHHU, KOMTO ca 6uau
3a/IM4EHM OT yKa3aTes1a No HEroBO UCKaHe. B ciiyyai Ye UCKAHeTO ce OTHACcA 33 AOMbAHUTENHM AAaHHW NO CMUCHAA
Ha T. 35.5.2.8. oT HactoswmTe O6WM ycnosusa, Al moxKe ga npeasuan onpeneneHo 3anaawaHe, CbriacHo
LleHopasnuca;

35.5.2.3. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBCKMUa pernctop) PeanmsmpaHeTo Ha npagata no 1. 35.5.2.a. — 7.
35.5.2.K. oT HactoswmTe O6LWM yCNOBUA Ce OCbLLecTBABA Ype3 NnojasBaHe Ha MUCMEHO 3afB/IEHME, C KOETO
M3PUYHO Ce 3aABABA KeNaHWEeTo Ha AbBOHaTa faHHUTE My Aa 6bAaT BKAOYEHM B TesedOHEH yKasaTes.
3anBNeHNeTO ce NoAaBa B MarasuH Ha Al B pamkute Ha paboTHOTO Bpeme;

35.5.2.u. laHHute no T. 35.5.2.a. n 35.5.2.8., KOUTO ca BUAK NpeaoCTaBeHN C U3PUYHO Cbrnacue oT AboHaTa 3a
n3paBaHe Ha TesiepOHEH yKasaTen oT NPeAnpUATUA, KOUTO Ca 3a4b/IXKEHM 43 OCUTYPAT TenePoHEH yKasaTes KaTo
YacT OT YHMBEPCaAHATA yCcayra, ce U3Noa3BaT OT NPeanpUATUATA, 3a4b/IXKEHN Aa ocurypAaT TesiepoHHa CnpaBoYHa
yCnyra KaTo 4acT OT YHUBepcasiHaTa yCayra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckusa pernctop) Al nma npaso ga npenoctass TenedoHHa
cnpaBoYyHa ycayra 3a TefiepoHHM HoMepa U APYrv faHHKU 3a ABOHATMTE CU, KOA0BE 33 aBTOMATMYHO BbTPELLHO U
MeXAyHapoaHo nsbupaHe, TenepoHHU HOMepa 3a CNewwHU NOBUKBAHWUA, XapMOHM3NPaHU TenePpoHHU Homepa
33 XapMOHM3MPAHW YCAYTK CbC COLMANHA 3HAYMMOCT, TenedoHHM Homepa 3a TenePOoHHM CNPaBOYHU YCAYTU U

apyrv;

35.5.2.n. Mpu TbpceHe oT cTpaHa Ha KpaiHu nonseaTenu Ha AaHHM B TeflepOHHUTE YKasaTeNu B eNeKTPOHHA
¢dopma Te morat ga noaydat uHbopmauma 3a TenePpoHHMA HOMEpP CaMo Bb3 OCHOBA HA MbJIHO M TOYHO NOAALEH
MWHMUMaNEH 06em OT AaHHU, KOMTO BK/OUBa MME (TMYHO n/unm pamunHo) 3a AboHaTn Gpusnyeckn anua, dupma
CbOTBETHO APYro HaMMeHoBaHMe 3a ABOHATU— eAHONMYHM TLProBLM WM OPUAMYECKM NULA, @ Korato e
HeobXxoAMMO 1 aapec UAW YacT OT aApec;

35.5.2.m. (M3m. BbB Bpb3Ka c [pomaHaTa B TbproBckusa peructbp) Mpu nossBaHe Ha TenedpoHHa CNpaBoOYHaA
ycnyra npegoctaBaHa ot Al, KpailHMTe nonssatenn moraT ga nosyyat MHopmaumsa 3a TbpceHua TenedoHeH
HOMEpP CamMo Bb3 OCHOBA Ha MbJIHO M TOYHO NOAAAEH MUHUMaNEH 06em OT AaHHW, KOMTO BKIOYBA MMe (NMYHO
n/mnn damunHo) 3a AboHaTM GM3MYECKM Anua, GUPMa CbOTBETHO APYro HaumeHoBaHue 3a A6oHaTh —
€4HO/IMYHM TbProBLUM UM IOPUANYECKN NLA, @ KOraTo € HeobxoAMMO M agpec UK YacT OT aapec;

35.6. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUS PErucTbp) 4a M3UCKa C NMCMeHa monba nau ga notesbpan
nMCMeHo cbrnacveto cu npes Al pga nonyyaBa uHbOpmauua OT TPeETU NMUA, OTHAcAWA Ce A0 Hero M
npeaHasHayveHa 3a agpecupaHa peknama, TeflepoHHU Npoaaxkomn Man apyr Bua, NpsaK MapKeTUHT, KaKTo M 3a
YCAYyrn ¢ HAMMpPaHe Ha agpec Uau 3a U3caeBaHMA Ha Nasapa uam NoTpebuTeNnckoTo MHeHWe, 6e3 Aa 3annawa 3a
TOBQ;

35.7. aanopasa »anbu, monbu 1 npennoxKeHus, Aa NpasBu pekaamalmm 1 ga nosaydasa B cpok ot 30 (Tpugecer)
OHW OTroBOPYU NO TAX;

35.8. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € [pomsiHaTa B TbProBCKUA PErncrbp) Aa 3anasu
reorpadckma cM Homep Npu cMaHa Ha Al (KaTo [apAasaly, 40CTaBYMK) € apyr JocTaBumK, npeaoctaBal, GUKcMpaHa
TenedpoHHa ycnyra B CbOTBETCTBUE C U3UCKBAHUATA Ha pa3aen Xl ot HacToAwmTe O6LWmM ycnosus;
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35.9. (Otm. - B cuna o1 06.08.20107T.)

35.10. (M3m. B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomsHaTa B Tbprosckumsa
pernctbp) KpalHUAT Noa3BaTeN MMa NPaBo Aa OTTErM 3aABNEHMETO CU 3a NpeHacaHe Ha Homep/a B mpekaTa Ha
Al, He NO-KbCHO OT AaTaTa, NpeaxoXaalla AaTaTa, Ha KOATO Ce OCbLLEeCTBABA NPEHOCMMOCTTA. B To3um cayyal ¢
oTTerNAHe Ha 3anAB/EHMETO Ce NpeKpaTaABa M NpoueaypaTa 3a NpeHacsHe Ha Homepa/Ta, KaTo ce cuuTa, ye e
Hanuue 1 oTTernAaHe Ha UCKaHeTo M yNbIHOMOLLLABAHETO 32 NpeKpaTABaHe Ha Aorosopa ¢ [lapaBalima AOCTaBUYUK.
KpaHUAT nonsBaTen moxe Aa oTTern1v 3aasneHneto cv npu Al unum npu JoHopa. OTTernaHeTo Ha 3aaBaeHMeTo
ce n3BbpLIBa No obpaseL, KOMUTO e CbllacyBaH Mexay AocTaBumumTe. B 7-gHeBHUA cpok no T. 64.4.6, koraTto e
NPUAOKMM, abOHaTLT/NON3BATENAT CbLLO MMa Bb3MOKHOCT Aa OTTEr/IM NoAaAEHOTO 3asAB/EHNE 33 NPEHACAHE;

35.11. (B cuna ot 10.08.2009 r.) Aa 3anasm HOMepa cv NPy NPOMSHA Ha agpeca B paMKUTE Ha eauH reorpadcku
HaLMOHaNeH KOZ 3a HanpaB/iieHWe B CbOTBETCTBME C M3UCKBAHMATA Ha pasgen XIIA oT Hactoawwmte O6wm
yC/oBUA.

35.12. (Hosa - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckma perncrbp) MNotpebutenar
MMa NpaBo Aa Aafe Cbr/1aCMEeTOo CM Aa NoJyYaBa Ype3 MpexuTe Ha Al NOBMKBAHUSA, CbOOLLLEHMA UM eIEKTPOHHA
Mnola 3a UesMTe Ha AMPEKTHUA MAPKETUMHT U peKsiama, B TOBa UYMC/I0 MOBUKBAHMA M CbOOLLEHUA, CBBP3AHU C
Yy4acTMeTO B KaMMNaHUKU UM AeMHOCTM Ha TpeTu cTpaHu. CbriacMeTo Mmoxe Aa 6bae OTTer/IeHO Mo BCAKO Bpeme.
bes HanuuMe Ha npeaBapuTeNHO Cbrnacue Ha aboHaTa/KpaHua nonssartes, Al moxke Aa M3Mno/si3Ba AaHHUTE,
MoayyeHU MPU TbProBCKa cAesiKa 3a NpefocTaBsAHE Ha MPOAYKTU W YC/yru, 4Ypes KOUTO MOxXKe Aa bbae
OCbLLLECTBEH KOHTAKT C [NoTpebutens 3a nsnpaliaHe Ha CbobLeHWe 33 MapKETUHT U peKnama Ha CBOW COBCTBEHM
CXOAHM NPOAYKTU UM YCAYIK, KaTo B TO3M cydait Ha MoTpebutena ce gaBa Bb3MOMKHOCT 6€3Bb3Me34HO M No
NleceH HayuH:

- [la U3pas3naBa Hecbr/lacMe B MOMEHTA Ha CK/AOYBAHE Ha cAesikaTa uam

- Aa u3pasun Hecbrnacve ¢ 6baewo nosyvyaBaHe Ha NoAOOHM CbOOLLEHMA, KOraTO TOBA HE € HaMnpaBeHO B
MOMEHTa Ha CK/IoYBAHE Ha cAenKaTa.

35.13. (Hos, B cuna 07.01.2013 r.; n3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckua pernctbp) Al moxKe no MckaHe Ha
KpanHuA non3saten ga orpaHMyaBa NPOBEXKAAHETO HAa Pa3roBOpM OT CboTBeTHMA KpaeH nonssaten Kbm Ycayrm
¢ pobaBeHa cToMHOCT, npeaocTasaHM oT Al. ABoHaTMTe MoraT fa 3asBAT aKTMBUPAHE UAWN AeaKTUBMPaAHE Ha
ycnyraTta OrpaHuyaBaHe Ha NOBMKBAHMATA Ype3 nojasaHe Ha monba npes Al. Bb3aMOXKHM ca OrpaHUYaBaHMA KbM
cnegHUTE TUNOBE YCNYTn:

35.13.1. pasroBopu KbMm Ycayrm ¢ gobaBeHa CTOMHOCT 3a TefiernacyBaHe — Homepa ot Buga 0901;

35.13.2. pasroBopu KbM Ycayrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpn — Homepa ot Buaa 0902;

35.13.3. pasroBopu Kbm Ycayrm ¢ gobaBeHa CTOMHOCT 3a YCAyru 3a ,,Bb3pacTHU” — Homepa oT suga 0903;
35.13.4. pasroBopu KbM BCUYKK OCTaHanu Ycayru ¢ gobaBeHa CTOMHOCT— HoMepa oT Buaa 0900;

35.13.5. pa3roBopu KbM BCUUKMK Ycayrn c AobaBeHa CTOMHOCT— HOoMepa oT Buaa 090 (BkatousaTt 35.13.1,35.13.2,
35.13.3, 35.13.4).

35.14. AGOHaTbLT MMa NPaBOo A3 NPOMeHA U3bpaHua TapudeH NaaH No CPOYEH AOroBOP, CaMo KbM TapudeH nnaH
c no-sucoka MAT, 4OKO/IKOTO HE e YrOBOPEeHO APYro B AOroBopa U/Wav NpuaoXeHusaTa Kbm Hero. MNpu cmsaHa
Ha U36paHna TapudeH NaaH, KaKTo U NPM NPOMAHA HA NapamMeTpu Ha YcayraTa ce nognucea Hoso lMNpunoxeHune
WKW QHEKC KbM AeMCTBaLLMA AOrOBOP 33 YCAYyrM 3a CPOK Ha nonssaHe oT 1 nam 2 roguMHM B 3aBUCMMOCT OT
OCTaBalLMA CPOK No gencreawma gorosop. Hosmat Cpok Ha Noa3BaHe He MOXKe Aa e No-KpaTbK OT OcTaBalumA
CPOK MO AeNCTBaLLUA A0rOBOP.

35.15. AGoOHATBLT MOXKe Aa 3asBM NPOMAHA Ha agpeca Ha Non3BaHe Ha YcayraTta, KOeTo ce Aonycka Camo CbC
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cbrnacue Ha Al npu ycnoBsue, Ye e Haanue TeXHUYEeCKa Bb3MOXKHOCT 3a MO3BaHE U NpeAoCcTaBAHE Ha ycayraTta
Ha HOBWSA, 3aABeH OoT ABoHaTa agpec.

35.15.a. CvrnacmeTto No NpeaxoaHOTO U3peyeHre AN CbOTBeTeH OTKa3 3a NPOMAHA Ha agpeca Ha Noa3BaHe Ha
ycayrata ce Aasat/cbobliasaT cnef M3TMYaHe Ha HeobXoAMMMA Mepuod 3a MpoydBaHe Ha TexHuyeckaTta
Bb3MOXHOCT 33 nNpomaAHa. MNMpu npomaHaTa ABOHaTLT 3anasBa NpPefOCTaBEHUTE HOMEPA, CaMO aKo € Hasauue
TeXHMYecKa Bb3MOXKHOCT 3a TOBa.

35.15.6. VickaHe 3a npomsAHaTa Ha agpeca Ha Non3BaHe ce 3aABABa B MarasuH Ha Al uau upes obaxaaHe Ha
LleHTbpa 3a obcnyKBaHe Ha KAMeHTU Ha Al. B cnydait Ha cbrnacue ot cTpaHa Ha Al, ce nognucea NPUOMKEHME C
n3bpaHuA HOB TapudeH NAaH UM aHeKC 3a M3MEHEHMEe Ha agpeca 3a NoN3BaHe KbM TapuHWA NnaH no
AevictBawma aorosop. AKo aboHaTLT e € U3TeKb/ A0rOBOP UM U3TMYALL, B NOCAEAHUTE TPU MeCeLLa OT CPOKa Ha
nons3saHe, TO NPU CMAHATa Ha agpec, cneaBa Aa NoAMULLE HOBO NPUIONKEHUE UAM aHEKC 3a CPOK OT 1 unu 2
roANHU.

35.15.r. AKO He H6bAe NOCTUrHATO CblacKe 3a NPOMAHA HA aapeca Ha Nnos3BaHe Ha Ycayrata M ABOHATLT He
3ana3su gocerawHua agpec Ha nonssaHe, [JorosopbT MO OTHOWEHWe Ha Ycnyrute B ToBa [lpunoxeHue ce
npekpatasa n ABOHaTHT C/esiBa Aa 3an1aTv Ob/IKMMATA HEYCTOMKa.

35.16. MNoTpebuTtenat nma NpaBo Aa NPeKpaTy AOroBopa NP BCAKO 3HAUUTENHO U HEMPEKbCHATO WK YecTo
NOBTAPALLO Ce HECbOTBETCTBME MEXAY AENCTBUTENHUTE MOKasaTenn Ha efleKTPOHHATa CbobLlmTenHa ycnyra,
pasnnyHa OT ycayra 3a AOCTbM A0 WMHTEPHET, UAM MEXAYJIMYHOCTHA CcboblunTenHa ycayra 6e3 Homep, U
noKasaTtenute, NMoco4YeHn B Aorosopa u/uau HactoswmTte OY. B Te3un caydyaun MoTtpebutenat uma npaso Aa
nsbepe ganu Aa npekpaTn AOrosBopa UAKM Aa noayym obesweTeHmMe B pasmep Ha NPONOpPLMOHANHATa YacT oT
MmeceyHma aboHameHT, 3a nepuoaa, Npe3 KOWTo He e Buna Hanuue ycnyrata. B canyvyante no nspeyeHme nbpsBo
MoTpebuTtenaT pasnonara v ¢ BCUYKM 4PYrM 3aKOHOBU CPeACTBa 33 NpaBHa 3aLmTa.

36. KpaliHuaT nonssarten ce 3agbaxasa (M3m. B cuna o1 05.05.2021 r.):
36.1. na cnassa pasnopeabute Ha HacToawmTe O6LWM YCA0BKA M AOFOBOPA 3a YCAYIK;

36.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA PErMCTbP) Aa M3NbAHABA 3a4b/IKUTENHNUTE YKa3aHua Ha Al
OTHOCHO TEXHWYECKMTE M3UCKBAHMSA 3a NO/3BAHETO Ha YcayraTa;

36.3. (M3m. u gon. — B cuna ot 15.06.2009 r.; nsm. - B cuna ot 30.03.2012 r.; uam. BbB Bpb3Ka ¢ MNpomaHaTa B
Tobprosckua pernctop; N3m. n gon. — B cuna ot 15.08.2019 r. 8bB Bpb3Ka ¢ PeweHne N2 276 ot 19.07.2018 r. Ha
KPC 1 nognucaHo CnopasymeHue ot 16.05.2019 r. mexkay KPC u Al) ga 3annawa B onpeaeneHute ot Al cpokose
M No onpeaenieHnsa B CbOTBETHMA AOMOBOP 3a YC/yra HauMH Ab/XKMMUM LLEHM 3a Nosi3BaHe Ha YcayraTta. B cayyai
Ha YaCTMYHO WAM LANOCTHO HeusMJjallaHe Ha yKasaHaTa BbB ¢aKTypata uMauM gpyr ¢uUHAHCOBO-CYETOBOAEH
OOKYMEHT CymMa B CPOKa 3a MnallaHe, aboHaTbT Ab/1IXKW: 3aKOHOBATA /IMXBa 3a 3abaBa 3a BCEKU AeH 3aKbCHEHME;
pa3xoau, CBbp3aHM CbC CbOMpaHe Ha AbAKUMUTE OT HEro CymM, BKIKOUYUTENHO 33 CbAeOHO M M3BBHCHAEOHO
cbbupaHe, n3BbpLLBaHO oT Al Man upes TpeTn anua; obesleteHne B pasmep Ha 2,00 n.. 6e3 A/C 3a obpaboTKa
Ha MPOCPOYEHU 3aLb/BKEHMA, KOETO 0OXBalia pasxo4u Mo aAMUHUCTpUpaHe (AerHoCcTM no cbbupaHe M
yBeAoMsIBaHe) Ha NpocpoyeHn nnauiaHma. ObesuleteHneTo B pa3smep Ha 2.00 n.. 6e3 A/1C ce popmupa Ha basa
pasnpeaeneHne Ha OTHOCMMUTE Pa3xoam 3a NOAAPDBKKA M aMOPTU3aLMA Ha CMCTEMATA 3a TAaKCyBaHEe, MPEXKOBU
pa3xo4u, U 3a NePCoHan, a pasxoauTe ce HauncaasaT Npu 3abasa Ha NAaLLAHETO, HAAXBbPAALLA ONpPeAeNeHmna B
Obwute ycnosuaA 3a ycayrata MMHMManNeH cpok ot 15 aHW cnen vM3gasaHe Ha ¢akTypaTa 3a CbOTBETHOTO
3aabirKeHue. MoapobHa MHbOpmMaLma 3a ToBa obe3uweTeHne e NybaMKyBaHa B LieHopa3snuca Ha Al Ha UHTepHeT
CTpaHuLUaTa Ha Apy»ecTBoTo — https://www.al.bg .

36.4. (Jon. — B cnna ot 15.06.2009 r.; N3m. - B cuna ot 30.03.2012 r.) ga nosi3Ba CamMo KpaliHU eNeKTPOHHMU
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CbOBLIMTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME, MyCHaTM Ha Nasapa CbrNacHO AencTBallMTe HOPMaTUBHU
aKToBe, CbOBPa3HO TAXHOTO NpeAHasHaYeHne u eMHCTBEHO 3a LIe/INTe, 38 KOMTO ca My NpeaocTaBeHu;

36.5. (M3m. — B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka € [pomsaHaTa B TbproBCKUS PerncTbp) Aa ocurypsBsa Ha
Al pocTbn 40 HEroBWM MOMELLEHUA C Ornes U3BbPLUBaHE HA AEWCTBMA NO NpenocTaBAHE U NOAAPDLIKKA Ha
YcnyraTa. JOCTbNbT ce ocurypasa, Npu ycnosue ve Al e snbAHMA 3aabxKeHMeTo cm no T. 33.14;

36.6. Aa He M3BbPLIBA W Aa He JONYyCKa APYrM AMua Aa reHepupaTt oT Heroeua TenedpoH HeTunuueH Tpadmk,
nocpeacTBOM Nosi3BaHeTo Ha YcayraTa;

36.7. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKMA PErUCTbP) A3 He M3BBLPLLBA U A3 He A0MNycKa M3BbpLIBaHe
Ha AeNCTBUSA, OCBEH C U3PUYHOTO NUCMEHO Cbriacue Ha Al:

36.7.1.(M3m. BbB Bpb3Ka Cc NpomaHaTa B TbproBCKUA PErucTbp) CBbP3aHU C reHepupaHe, TePMUHUPAHE UK
npeHoc Ha TpaduKk oT/kbm/B MpexaTa Ha Al c uen peanusmpaHe Ha nedyanba 3a KpaiHua nonssaren wam 3a
ApPYro navue, pasanyHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka € lpomsaHaTta B TbpProBCKUS pPerncrbp) C Lea MHUUMUMPaAHE Ha MOBMKBAHUA U
OCbLLECTBABAHE Ha PA3roBOPU NO HAYMH, yBpeXAall, npasaTa n HTepecuTe Ha Al.

36.8. (M3m. — B cmuna ot 15.06.2009 r.) aa cbobilaBa B nMcmeHa Gpopma BCAKA NPOMAHA B HaMMEHOBaHMETO,
agpeca cv Uan B ApYrn permcTpaunoHHN 4aHHU B 7-AHEBEH CPOK c/ied HacTbnBaHeTo U;

36.9. Oa He M3BbPWBA MAM A3 AONYCKa APYrM Avua A3 M3BbPLIBAT OT Herosusa TenedoH HeBepHU UAu
3/10YMULLIEHN NOBUKBAHMA 3a CNeLWwHa NOMOLL, NOXKap, 310M0AYyKa U APYrv NOA06HM, KAKTO U 06e3MNOKOUTENHN,
3aniaWnTeNHN UAn 06UAHN CboBLEHMA UM NOBUKBAHMA 40 APYTU ANL3;

36.10. (Hos B cuna ot 05.05.2021 r.) aa m3nonsea SIM KapTaTa 3a Ycayrata, camo BbB ycTpolictBoTo (VoiceBox),
npepoctaseHo oT Al B KomnaekT ¢ Ta3n SIM KapTa;

36.11. (Hos B cuna ot 05.05.2021 r.) ga nonssBa NpeaoCTaBeHOTO 3a MoJs3BaHe ycTponcteo (VoiceBox/VolP
Gateway wamn gpyro npegoctaBeHo oT Al ycTpoicTBoV) no npegHasHayeHue, C rpukaTta Ha Ao6bp
CTOMaHWH M CaMO 3a LenuTe Ha ycayraTta, 3a KOATO e npefoctaBeHo. [loBpesa Ha YyCTPOMCTBOTO ce
ycTaHoBsABa oT Al nam onpaBomoleHun oT Al nua cnes n3BbpLlUBaHe Ha TEXHUYECKM NpPernea.

36.11.1. aa BbpHe Ha Al ycTpoiicteoTto (VoiceBox/VolP Gateway/unu apyro npeaocraseHo ot Al ycTpoicTso) B
Mb/IHA KOMMJIEKTHOCT W M3MPaBHOCT, NpU NpeKkpaTaABaHe Ha [lorosBopa 3a Ycayrata. [pegasaHeTo ce
y40CTOBEpABa C NpUemMo-npegasaTteseH NPOTOKO.

36.11.2. (OTm. B cuna ot 07.01.2013 r.)

36.12. (M3m. B cnna o1 06.08.2010 r.; u3am. — B cuna o1 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBcKkus
pernctbp) ABoHaT, KOWTO e noJan 3asB/ieHne 3a npeHacaHe Ha Homep/a e anbxeH ga 3annatv Ha Al BCUYKM
3a4b/PKEHNA, CBbP3aHM C MOA3BAHETO Ha npeHacaHusa/Te Homep/a W ycayrute, MON3BaHM 4ypes Hero,
BK/IOUMTENHO MNaKETHW ycayru, obBbp3aHM C MNpeHacAHUA Homep/a, KOUTO ca Bb3HMKHAAW WAWM CTaHanu
M3MUCKyeMU Npeam 1 cne nogaBaHe Ha 3asBNeHMeTO 3a NpeHacaHe Ha Homep/a, KakTo 1 Aa BbpHEe NpeAocTaBeHn
KpaliHN eNeKTPOHHM CbOOLWUTENHN YyCTpOoCcTBA MAM obopyaBaHe, cobcTBeHOCT Ha Al, 4O NpeKpaTABaHe Ha
[OrOBOPHUTE OTHOLLUEHMA.
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VIl. OTTOBOPHOCTHU

37. (MN3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBckus pernctbp) Al n AboHaTUTE OTrOBaPAT 3@ BUHOBHO NPUUYNHEHUTE
BpeAu HacTbnNuAM B pes3yntaTt OT NPOTMBOMPABHO MoBeAeHWe Ha CbOTBETHATa CTpaHa MpU WUAM NO NOBOA
npeaocTaBAHETo UAM NON3BaHETo Ha YcayrarTa.

37.1. (HoBa - B cuna ot 30.03.2012 r.; u3am. BbB Bpb3Ka c lMpomsaHaTta B TbproBcKMA pernctop) Al gbaxku
usnnawaHe Ha obesweTeHNe B pasMep Ha PeasiHO NpeTbprneHuTe U onpeaesieHn Mo cbaebeH pes Bpeau, B
C/ly4al Ha ycTaHOBEHO No pena Ha Pasgen XIVA oT HacToAwmuTe O6WM ycnoBmMA HENPAaBOMEPHO NpeHacsHe Ha
Homep/a Ha aboHaTa U/Mnu B HapyLleHWe Ha YCTaHOBEHUTE MPOLELYPU 33 OCbLLECTBABAHE Ha NMPEHOCUMOCTTa
Ha HOMmepaTa. HapyweHuneto Ha npoueaypuTe 3a OCbLLECTBABAHE HA NPEHOCMMOCT Ha HOMepaTa ciefBa 4a e
YCTaHOBEHO C B/IA3BA B cM1a akT Ha KPC 1M c OKOHYaTeNHO pelleHne Ha KOMMNETEHTHUA CbA.

38. (M3m. BbB Bpb3Ka c [NpomaHaTa B TbproBcKMs perncrbp) B cnyyante Ha HecnassaHe oT Al Ha cpoKa no T. 16.5.
Al ce 3aab/Kasa ga Hamanu ¢ 1/30 meceuHata aboHamMeHTHa TaKkca 3a BCeku 24 (aBageceT M 4eTupu) 4yacos
nepuog, oT4eTeH OT MOMEHTA Ha NPEKbCBaHe A0 Bb3CTAHOBABAHETO Ha 06C/YKBAHETO;

38.1. (U3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckus pernctbp) Mpu HecnasBaHe Ha cpoKa no T. 16.6., Al ce
3a4b/1XKaBa 4a Hamanu NPoNopPLMOHANHO 3a BCEKM 24 (ABadeceT M YeTUPK) YacoB Nepmos Ha 3abaBa meceyHaTa
aboHaMeHTHa TaKca, Ob/KMMa CbINlaCHO YCA0BMATA, NOCOYeHM B T. 24 3a nbpBuA Mmecel. MeceyHaTa
aboHameHTHa TaKca ce HamanABa 3a nNepwoga OT MOMEHTA Ha 3abaBaTa 40 MOMEHTA Ha NMbPBOHAYANHOTO
npeaocTaBaHe Ha YcayraTa.

39. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA perucTbp; M3m. B cuna ot 05.05.2021 r.) A1 uma npaBo Aa crpe
npefocTaBAHeTo Ha Ycayrata Ha KpallHuA non3saten uav Aa NpekpaTv CKAYEHNA JOTOBOP B CAEAHUTE Cydau:

39.1. KpaVIHMﬂT non3saten Hapywasa CBOW 3aAb/iKeHUA, CBbP3aHM C NON3BAHETO M/VIJ'IVI 3aniawaHeTo Ha
ycnyraTa, KaTo npeaocCtaBAHETO M ce Bb306HOBSABA npu OTCTpaHABaHe Ha HapyweHueTo. lNpeannateHnTe oT
AboHaTuTe TAaKCH, OTHACAWKM Ce 3a nNepnmoda Ha CnnupaHe Ha NpeaoCTtaBAHETO Ha YCnyraTa, HEe noanexat Ha
Bb3CTaHOBABAHE;

39.2. MNocTbnBaHe Ha MMCMEHa »anba 3a M3BbPLIBAHE HA HEMPABOMEPHM AencTBuA M/unm obesnoKouTeHU
obaxaaHua oT cTpaHa Ha KpaltHua nonssaTen. CnMpaHeTo NpoabaKaBa A0 U3AcHABaHe Ha obcToATencTsarta no
»Kanbara.

40. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA pernctobp; 3m. B cmna ot 05.05.2021 r.) A1 He HOCY OTFOBOPHOCT

3a:

40.1. npeKkbCBaHe WM B/IOLIABAHE HA KA4yecTBOTO Ha Yc/syraTa B CAy4amTe, KOrato Tesm obCcToATencTBa He ce
Ob/IXKaT Ha HEroBo BMHOBHO MOBEAEHME, KAaKTO W MpM HacTbMBaHe Ha CbOUTUS OT Henpeoao/Mma cuaa no
cMucbaa Ha un. 306, an. 2 oT TbpProBCKMA 3aKOH;

40.2. npeTeHUMM Ha TPETK AnLa cpelly KpaliHMTe Noa3BaTeNM BbB BPpb3Ka UM N0 NOBOA NOA3BaHUTE YCAYTH;

40.3. cbabprkaHMeTo Ha obmeHsHaTa oT KpalHMTe nonseatenn MHpopmaums;
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40.4. (don. — B cuna oT 15.06.2009 r.) Bpeau NPUUUHEHWN OT UHCTAIMPAHWU KPAaMHU eNeKTPOHHU CbOBLWMUTENHN
ycTpoiictBa oT KpaliHusa nonssaten, KOMTO He Ca C OLEHEHO CbOTBETCTBME WM MyCHATW Ha Nasapa, CbrNacHo
OeNcTBalLUTE HOPMATUBHM aKTOBE M Ca MPUYMHWUAWN MPEKbCBAHE B MpeaocTaBAHMTE YCAyrM UAM nospeau B
Mpe»KaTa, MM BNOLWaBaHe Ha KauyecTBOTO Ha Ycnyrurte;

40.5. (M3m. n gon. — B cuna oT 15.06.2009 r.) eneKkTpoHHaTa CbOBLIMUTENHA MPeXa U/MUAU CbOPBXKEHUS,
CBbP3BaAWM KPAWHO €NeKTPOHHO CbOOWMUTENHO YCTPOMUCTBO Ha KpalHWsA nonsBaTen M KpamHaTa TOYKA Ha
MpexKaTa, KoraTo Tasu e/IeKTPOHHA CbobLMUTENHA MPEXKa U/UIM CbOPBIKEHWUA ca COBCTBEHOCT Ha TPETO /IMLE;

40.6. noBpeam, NPUYNHEHWN OT YCTPOICTBA MU CbOPBIKEHUSA, CBBP3aHU Cel, KpaiHaTa ToYKa Ha MpekaTa;

40.7. TOYHOCTTa U BePHOCTTa Ha MHbOpPMaLMATa, NPeAOoCTaBeHa OT KpeauTHU AN APYTU UHCTUTYLMM, KOATO
Moxe aa 6bae B3eTa Nof BHUMaHME NpU U3roTBAHE HA KpeauTHaTa OLLEHKa;

40.8. (B cuna ot 15.06.2009 r.; n3am. BbB Bpb3Ka ¢ [pomaHaTa B TbproBcKMsa peructop) B ciyyait Ha nsgasaHe Ha
TenepoHeH yKasaTten, Al HAMa [1a HOCY OTFOBOPHOCT NMPY AOMYCHATU FPELLIKU MU HETOYHOCTU B NYBAMKYyBaHUTE
OaHHM B TenedOHHMA yKasaTes, Ab/XKAWM Ce Ha TpelHn WAWM HETOYHM AaHHU, nofafeHu ot KpanHute
non3BaTeNn UK Ha rpelwHn 6a3u gaHHKM 3a ABOHATK, NPeAoCTaBEHN OT APYrv NpeanpuaTUs;

40.9. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckua pernctbp) Mpu nsrpageHa Bpb3ka,
npeMmnHaBalla Npe3 HAKOJKO eNIeKTPOHHU CbobWnTeNHN mpexkn, A1l He HOCU OTrOBOPHOCT 3@ BJIOLIEHOTO
KauyecTBO Ha YyCAyrmTe Uam 3a BPeMeHHOTO NpeKbCBaHe Ha A40CTbMa A0 eAHa OT ABeTe MPeXun, Ob/XKalo ce Ha
HECBHBBHPLUEHCTBO, N3BbPLUBAHE HA PEMOHTHM MW NOAAPDBIKKA, KAKTO M Ha NOBPeAM B APYIUTE MPEXKN;

40.10. (Bcunaor15.06.2009r.) BnoweHo KayecTBo Ha pUKcMpaHaTa TenedoHHa ycayra B IEHA HA MPEHACAHETO;

40.11. (B cuna ot 15.06.2009 r.) HenspasxoasaHu 6e3nnaTHM MUHYTU, BKAOYEHM B NaKeT Ha KpaeH nonsesarten,
KoWTO e npeHecbn Homepa/Ta cu;

40.12 (B cvna ot 06.08.2010 r.) BbamorkHa 3aryba Ha nos3BaHuM oT KpaitHMA nonssaTten A40NbAHUTENHU YCAYTU
cnep npeHacaHe Ha Homepa/Ta;

41. (U3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKMA perncTbp; nsm. B cuna ot 05.05.2021 r.) MNpu 3ab6aBa Ha AGoHar,
CBbP3aHa CbC 3annalwaHe Ha AbMKUMa ueHa, A1 nma npaBo 4a U3UCKBa 3anallaHe Ha Ab/KMMaTa cyma 3aeHo
CbC 3aKOHHaTa NMXBA 3a BCEKU AeH 3abaBa, KaKTo M pa3xoamuTe, CBbP3aHM C yBeAOMABAHE 33 U CbC CbOMpaHe Ha
AbaKumute ot AboHaTta cymu.

42. (Oon.-Bcuna ot 15.06.2009 r.) ABOHATHLT OTrOBapA 3a BUHOBHO NPUYNHEHN Bpeau Ha MpeskaTa, B pe3yaTaT
OT BK/IIOYBAHE Ha KPaMHMW €JIEKTPOHHU CbOOLIUTE/IHN YCTPOMCTBA, KOMTO HE Ca C OLEHEHO CbOTBETCTBUE U
nMycHaTW Ha Nnasapa CbI/NIaCHO AEeNCTBALLUTE HOPMATUBHWN aKTOBE.

43. (M3m. — B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA perncrbp) ABoHaTLT OTroBaps
32 npuymMHeHuTe Bpeau Ha Al, KOUTO ca NpAKa M HenocpeacCTBEHA nocaeauua OT HeusnbiHeHue Ha
3aabmKeHnaTa no O6WmMTe yCA0BMA U CKAKOYEHMA AOFOBOP M 33 MPOMYCHaTUTE MO3WM MO peaa Ha 3aKoHa 3a
33a4b/IKEHUATA N AorosopuTe.

VIII. }XAZIBU, MOJIEU U NPEOTOKEHUA
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44. (U3m. BbB Bpb3Ka c MpomsHaTa B TbpProBCKUA PerucTbp; Mam. B cuna ot 05.05.2021 r.) Bcekn KpaeH
nonssaTesl MMa NpaBo Aa OTnpaBsaA *Kanbu, monbu u npeanoxeHuna go Al n oo KomucuaTta 3a peryampaHe Ha
cbobLeHMATa, BbB BPb3Ka C NpeAocTaBAHaTa No pega Ha Te3m O6wm ycnosusa Yenyra.

45. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbpProBCKUA perncTbp; M3am. B cuna ot 05.05.2021 r.) Al ce 3agbirkaBa Aa
OTroBaps MMCMEHO Ha BCUYKM Kanbu, Monbu 1 npeanoxeHus, oTnpaseHn ot KpaliHuTe nonssatenu, 8 1 (eaHo)
MecCeyeH CPOoK OT MOCTbMNBAHETO MUM.

46. (MU3m. — B cuna ot 15.06.2009 r.; U3m. — B cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBcKkus
pernctbp; nsm. B cuaa ot 05.05.2021 r.) A1 noaabprka pernctbp 3a NOCTbNUANUTE Kanbu, Monbu 1 NpeanoKeHns
oT KpaHu non3eatenu, KakTo 1 3a 0TroBopuTe No TaAX. MHPopmaLmATa 3a BCEKU KOHKPETEH Cy4Yali ce CbXpaHABa
B perucTpuTe 3a CpoK oT 24 (aBageceT u YeTUpK) meceLa.

47. (N3m. — B cmna o1 25.12.2014 r.; usam. — B cuna oT 27.04.2015 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus
peructbp) Cnen nopaBaHe Ha »Kanba npen Al cbrnacHo T1.28, cBbp3aHa C OCNOPBAHE Ha AbXKMMU CyMU NO
daKkTypa, Al pasrnexkga »kanbaTta B cpoka no T.45. n npu yaosneTBopsiBaHe Ha Ka/sbaTa M3aaBa AOKYMEHT 3a
KOpeKumMa Ha cboTBeTHaTa paKkTypa. B ciyyait, ye cymaTa no ¢pakTypata e naaTeHa, CTOMHOCTTa Ha KOpeKLmATa ce
BpbLLa Ha aboHaTa.

IX. MTPOAB/IKABAHE U NPEKPATABAHE HA AOTOBOPA

48. (U3m. n pon. — B cuna ot 15.06.2009 r.; usm. - B cuna ot 30.03.2012 r.; nam. BbB Bpb3Ka c [pomaAHaTa B
TbproBckus pernctbp; nsm. B cuna ot 05.05.2021 r.) CkntoueHUTe A0roBopu 3a Ycyra, B KOUTO e onpeaesneH
CPOK 3a npepocTaBAHe Ha Ycayrata, morat ga 6bvaaT NpoAbAXKEHM CaMO C U3PUYHO MUCMEHO Cbraacue Ha
AbOHaTa OTHOCHO YC/IOBMATA 33 NpPoAb/rKaBaHe. [1py Annca Ha TakoBa Cbraacue cfef M3TMYAHe Ha CPOKa Ha
A0roBopa Toi ce npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YCN0BMSA, MOCOYEHM B HETO.

49. loroBopbT No Te3m O6wm ycnosuma ce npekpaTaBa B cieaHuTe cnyyaum (M3m. B cuna ot 05.05.2021 r.):

49.1. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbproBCKUA PerncTbp) No B3aMMHO NMUCMEHO cbriacke Ha Al n AboHara;
49.2. e4HOCTPAHHO OT CTpaHa Ha AboHaTa:

49.2.1. (U3m. - B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA PErncTbp) C U3KAYEHME Ha
cnydauTe no T. 49.4 ot HactoAwmTe O6wmM ycnosus, c 1 (egHO) meceyHo NMCcMmeHo npeanssectye o Al, cnepg,
3annallaHe Ha BCUYKM AObKMMU CYMW, BKIKOYUTENHO HEYCTOMKM, KOraTto TaKuMBa ca nNpeasuieHu wu
NpeKpaTABaHETO HacTbMBa MNpeaM M3TUYAHE Ha CpoKa Ha [orosopa; B cnayvaute, KoraTo Ha AboHaTa e
npeAoCcTaBeHO KpaliHO YCTPOMCTBO 3a MOJ3BaHe, NpPeAn3BeCcTUETO Ce CYMTa BAJIMAHO OTMPABEHO, CaMOo aKo B
nocneaHus AeH Ha CpOoKa Ha npeam3BecTMeTo, ABOHATHLT BbpHE CbOTBETHOTO KPaHO YCTPOMCTBO B MarasuHa, B
KOMTO e nogan npenm3BecTUETO AN aKo e4HOBPEMEHHO C NOAaBaHe Ha Npean3BecTMeTo, aboHaTLT e 3anaaTun
CbOTBETHaTa CTOMHOCT Ha NPeAoCTaBeHOTO My KpalHO YCTPOMCTBO.

49.2.2. (M3m. BbB Bpb3Ka C [pomsHaTa B TbproBCKUS PerncTbp) Npy HeusmbjHEeHUEe OT cTpaHa Ha Al Ha
CblLEeCcTBEHU 3aab/KeHNA no Te3n 06wu Ycnosua, kato ABOHaTLT OTNpaBK ABafeceTAHEBHO NpeausBecTue 4o
Al. 3a HensnNbAHEHMe OT cTpaHa Ha Al Ha CbLLECTBEHU 3aAbAXKEHMA MO CMUCHAA Ha NPEAXOAHOTO U3peyeHune
LLe ce cYMTa HEM3MbAHEHMETO Ha HAKOE OT CNeHUTe 3a4b/IKEHUA:

- (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA perncTbp) HapyllaBaHe Ha
napameTpuTe 3a Ka4ecTBO Ha NPeaoCTaBAHUTE YCAYrK, CbrnacHo T. 35.16;

- HEOTCTPaHABAHE B PAMKUTE Ha CbLLECTBYBALLMTE TEXHUYECKM BB3MOXKHOCTM M CpoKoBe no T. 34 ot ObwuTe
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YcnoBsuA Ha Bb3HMKHaNUTe nospeam Ha MpexaTa N CbOPbKEHUAT];
- (U3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbProBCKUA PervcTbp) HecnassaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpBOHAYa/IHO NpeaocTaBaHe Ha Ycayrata nocoyeHo B T. 16.6. ot O6wuTe ycnosus.

49.2.3. A6OHaTbT MMa NPaBO Aa NpeKpaTh bescpoyHusa gorosop ¢ 1 (e4HO) MeceyHo NUCMEeHO npeam3BecTue,
oTnpaseHo o Al.

49.2.4. B chyyanTte no 1. 49.2.2 1 1.49.2.3. AGOHaTBLT He Ab/IXKM 3aMn/1alllaHeToO Ha HeYCTOMKMU.

49.2.5. BbB BCMYKM C/y4an Ha NpeKpaTaBaHe Ha goroBopa c Al, A6oHaTbT cnegBa Aa BbpHE NpeaocTaBeHOTO
obopyaBaHe Ha Al. AKo obopyaBaHeTo He 6bae BbpHATO UM Hbae BbPHATO B HEM3NPABHO CbCTOAHUE, Al MMa
npaso Aa nony4ym otT AboHaTta obesleTeHme B pasmep Ha CTOMHOCTTA Ha 06opyABAHETO, CbINACHO AeiCcTBaLLMA
LeHopasnuc Ha Al.

49.2.6. A1 nma npaBo Aa cnpe A0CTbMa A0 MpexaTa/MperKuUTe Ha BCUYKWU UM Ha YacT OT YCAYruTe, Noi3BaHu ot
A6oHaTa/KpaliHua nonseaten Ha npeagniaTeHa ycayra, KaTo CBOEBPEMEHHO yBeAOMsABa CblUMA, B CAydal Ha
CbMHEHME 3a AN NPU HaZinumne Ha 310ynoTpeba BbB BPb3Ka C NO3BAHUTE YCAYrU 3a:

49.2.6.1. OrpaHn4yaBaHe Ha BXOAALLM/N3XOAALLM PAa3rOBOPHU;

49.2.6.2. 3abpaHa 3a BXoAALLM/N3XOAALLM PAa3roBOPU OT/KbM onpeaeneHn Homepa.

49.2.6.3. MpwunaraHe Ha ApYyrv NOAXOAALLM MEPKU CMIPAMO XapaKTepa Ha permcTpmMpaHma caydyam Ha CbMHeHMe 3a
WKW Hanmume 3noynoTpeba.

49.2.7. Ako B cayyaute no T. 49.2.6. 3noynoTpebata 6bae npeyctaHoBeHa, Al Bb3CTaHOBABA AOCTbMNa A0
mMmpeskaTta/mpexunte, B NpoTMBeH caydait Al nma npaso Aa npekpaTu gorosopa Ha A6oHaTa/KpaltHua nonssarten
Ha npegnnaaTeHu ycayrm U ga npeycrtaHoBM OKOHYaTesIHO AocTbna Ao Ycayrarta. [lpegnaateHuTe n HauncneHute
Ha ABboHaTta/KpaiHua nonssaten Takcu, OTHACALLM Ce 3a NMepuoaa Ha CnupaHe Ha NpeaocTaBAHeTo Ha YcayraTa,
He Nog/eXKaT Ha Bb3CTaHOBABAHE M Ca Ab/IKUMM, B Cy4vaill vye 310ynoTpebaTta e B pe3ynTaT Ha HErOBO BUHOBHO
noseaeHue. AKko 3n1oynotpebata e No NpMYMHM, 33 KOMTo ABoHaTLT/KpaiHMAT NOA3BaTEN HE HOCU OTFOBOPHOCT,
TO NpeannaTeHUTe N HAUNCNEHUTE TaKCK, OTHACALLM Ce 3a NnepMoaa Ha CNMpaHe Ha NpeaoCTaBAHETOo Ha YcayraTa,
ue my 6b4aT Bb3CTAHOBEHM U LLE MOCAYKAT 3a 3annalwaHe Ha 6baeLmn B3emaHumaA no Jorosopa.

49.2.8. A1 nma npaBo Aa NpeKkpaTn egHOCTPAHHO MHAUBMAYANHUA O0rOBOP NpY NpenocTaBAHEe Ha HEBEPHMU
OaHHKM no T. 8.2. oT HacToAwmTe OY, Ha NnoANpPaBeHN AOKYMEHTU UM HA JLOKYMEHTU C HEBAPHO CbAbPKaHUeE.

49.3. (U3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMA PErncTbp) eAHOCTPAHHO OT CTpaHa Ha Al B cneHUTe ciyyau:
49.3.1. (M3m. — B cuna ot 25.12.2014 r.) npu HennalwaHe Ha AbAXKUMU CYMU cief, U3TUYAHE CPOKA 3a NNallaHe;

49.3.2. npu HeBHACAHEe Ha M3UCKaHaTa rapaHUMOHHA cymMa MAM GaHKOBa rapaHUMA Npu NPeBULIEH KpeguTeH
JIMMUT, aKO CTOMHOCTTA Ha Noa3BaHUTe Ycayrv He 6bae 3anaaTeHa He3abaBHO, KAaKTO M BbB BCUYKM APYIK CayYam
Ha M3MCKBAHE Ha rapaHLMOHHA CyMa, Cbr1acHo Te3n O6LWm ycnosus;

49.3.3. (M3m. — B cuna ot 15.06.2009 r.) Korato A6oHaTbT/KpaHUAT Non3saTeN M3Moa3Ba TEXHUYECKU CPeacTBa
3a goctbn Ao MpexkaTta, KOUTO He OTrOBapPAT Ha NOocoYeHUTe B HacToAwmTe O6LWM YCNOBUA U3UCKBAHUA, N €
M3N0A3Ba/l UAW AONyCKan Aa O6bAaT M3MO0JI3BaHU €NeKTPOHHU CbOOWMTENHM YCTPOMCTBA WU ENEKTPOHHU
CbOOLLNTESTHWN YCNYTU 33 HE3AKOHHU LENU;

49.3.4. (U3m. — B cuna oT 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ NMpomsaHaTa B TbProBCKUA perncTbp) Npu AoKasBaHe
no 6e3cnopeH HauymH Npu cnasBaHe Ha npoueaypaTa no T. 33.3. ot O6wWKTe ycnosma, Ye KpalHMAT non3eaTten e
NoOAYy4YNUN MAW € HanpaBMA ONWUT Aa noaydn ot Al eNeKTPOHHM CbOBWMTENHM YCAYTM UAW YCTPOMCTBA 4Ypes
HEe3aKOHHW CPeacTBa;

49.3.5. (/3m. BbB Bpb3Ka C [IpomaAHaTa B TbProBCKMUA PErnMcTbp) NPu CUCTEMHO HapyLueHue (3 /Tpu/ unmn noseve
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MbTU B PaMKWUTE Ha efHa KajsieH4apHa roamHa) Ha HactoawmTe O6Wwm ycioBus oT cTpaHa Ha ABoHaTa, BbMpeku
oTnpaseHOTo My oT Al NUCMeHO nNpegynpexaeHue;

49.3.6. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbpProBCKMsA perncTbp) Npu HaauumMe Ha 4O0CTaTb4yHO OCHOBAHMA A3 ce
CYMTa, Ye ABOHATBLT OCbLLECTBABA TPAUK C LLEeN peannsmnpaHe Ha cobcTeeHa nevanba nnam neyanba sa Tpetm amua,
aKo /IMNCBa M3PUYHO cbriacKe Ha Al u/vunm npu ocblyecTBaBaHe Ha HeTunuueH Tpaduk;

49.3.7. (U3m. — B crna o1 15.06.2009 r.) npy NpOMEHU B 3aKOHOAATE/ICTBOTO UM NPU NPeKpaTaBaHe Ha nNpaBaTa
no PaspeleHneTo 3a NpeAoCTaBAHE Ha r1acoBu ycayrm ypes Mpexkarta;

49.3.8. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErncTbp) C eAHOMECEYHO NMUCMEHO Npeam3BecTue oT Al
no AboHara;

49.3.9. (Jon.—B cnna ot 06.08.2010r.; u3m. B cmna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ lMpomsaHaTa B TbproBckus
perncTobp ) B ciyyan ye B cpok oT 10 (aeceT) AHM, CYMTAHO OT HAJlAaraHETO Ha OrpaHUYEeHMA 3a NOSI3BAHETO Ha
ycnyrm no pefa Ha T. 33.8.3. oT HactoawmTe O6WwM ycnoBma, ABOHATLT He 3anaTh 3ab/KEHUATA CU KbM
JapasBawma goctaBumk, A1l moxKe ga npekpaTn gorosopa ¢ AboHata M BbpHe Ha [bprKaTtens Ha obxsarta oT
HOMepa NpeHeceHnsa HoMep;

49.3.10. (B cnna ot 06.08.2010 r.) KoraTo ce yCTaHOBM HEMPaBOMEpPHO NpeHacsHe Ha HomepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [lpomaAHaTa B TbproBCKUA perucrbp) [oroBopbT Ha
AboHaTa ce cyuMTa 3a e4HOCTPAHHO MpPEKpaTeH OT cTpaHa Ha Al, B ciyyal Ye 3abaBata Ha NNAWAHETO Ha
AbXKUMUTE CyMmu OT aboHaTa/KpaliHuA nonssaTen e NpoAb/KMA0 noseye oT 124 (cTo ABaAECeT U YeTUPK) AHM.

49.4. (U3m. B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka Cc [pomsaHaTa B TbproBcKkus perucrbp) JoroBopsbT Ha
AboHaTa, KOWTO e noaan 3aAsieHue 3a npeHacaHe Ha Homep/a ot Al, ce npeKpaTtasa no peaa, npeasuaeH B
HacToAwmTe O6WM YCNOBMA U CKAOYEHMA AOroBOp 3a ycnyru. JoroBopHuTe oTHolweHMA Ha AboHaTa ¢ Al ce
CYMTaT 3a NPEeKpaTeHN Ha JaTaTa, Ha KOATO ce AeaKTUBMPa AOCTbNbT Ha ABoHaTa A0 MpexKaTa Ha Al. ABoHaTbLT
cneaga ga nnaTtm Ha Al BCMUKM 3a4b/KEHUs, NocoYeHu B T. 36.12. oT HacToawmTe O6WwmM ycnoeua. B cayyai ve
ABOHATDLT *Kenae NPeHOCMMOCT Ha 4acT OoT BCUYKM Homepa, npeagoctaBeHn my oT Al no gorosopa 3a ycayru,
CbLUMAT He Ce NPeKpaTABa MO OTHOLWEHME HAa HOMepaTa, OCTaBallM B MpexkaTa Ha Al.

50. (M3m. BbB Bpb3Ka ¢ [NNpomsiHaTa B TbproBCckma pernctbp) ABOHaTLT MOXKe Aa NOMCKA BPeMEHHO NpeKbCBaHe
Ha YcyraTa 3a onpegesieH CPoK (He No-Ababr oT 6/wect/ meceua, B paMKuUTe Ha efHa roamMHa) c nucMmeHa mon6ba,
cnef NNawaHe Ha BCUYKM AbXKUMMWU CYMU. AKO A0 M3TMYaHe Ha Cpoka ADBOHATLT He e Aenosupan monba 3a
NMOBTOPHO BK/tOYBaHe, Al MMma NpaBo Aa NPeycTaHOBU CAYKebHO AocTbNa A0 MpeaTa, KaKTo U Aa npekpaTu
e[HOCTPaHHO AoroBopa 3a Ycnyrn. Tasm Bb3MOXKHOCT He ce npeaocTaBA Ha ABOHaTW, CKAOYMAM AOrOBOpP 33
Ycnyru, 4yMeTo Nos3BaHe e CBbP3aHo C onpeaesieH CPoK.

X. 3ALMUTA HA IMHHUTE OAHHWU U TAPAHTUPAHE HA TAMHATA HA CbOBLLEHUATA

51. (M3m. B cuna ot 25.05.2018 r., n3m. BbB Bpb3Ka ¢ NNpomsaHaTa B Tbprosckus pernctbp) Al ce 3agbaxKasa aa
rapaHTMpa TaMHaTa Ha cbobueHMATa, KOATO o06xBalla CbAbPKAHMETO Ha CboOLWEHWeTo, BMAA Ha
npeaoctaseHaTa Ycayra M BCUMYKM AaHHM, KOMTO Ca CBbP3aHM C HEMHOTO MNpenocTaBAHe, KaTo npeanpuema
BCUYKN HEOBXOAMMWM TEXHMYECKM W OpraHM3aUMOHHW MepKu 3a ToBa. Al obpaboTBa AWYHUTE AAHHM Ha
aboHaTute cbrnacHo ,MoANTUKA 3a 3aluMTa Ha NMYHUTE AaHHKM Ha ,Al Bbarapua“ EAL“, nybaukysBaHa Ha
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WHTEpPHET CTpaHULAaTa Ha ApPYXKeCcTBOTO.
52. (M3m. BbB Bpb3Ka Cc [lpomsHaTa B TbproBCKUS PEruCcTbP ; OTM. - B cuna oT 25.05.2018 r.)

53. (M3m. BbB Bpb3Ka c MpomsiHaTa B TbproBCKMA PerncTsbp ., U3m. - B cuna ot 25.05.2018 r.) Al cbxpaHsBa AaHHM,
HeobxoaMMM 3a pasnaalLaHe 1 33 GoOpMMpPaHe HA CMETKUTE Ha ABOHATUTE B CPOKOBETE M MO HauMHa, onpeseneH
B MNonnTuKa 3a 3aWmTa Ha IMYHUTE AaHHK Ha Al EALL.

54. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka Cc [lpomsaHaTa B TbProBCKUA PErUCTLP ; OTM. - B CMAa OT
25.05.2018r.)

55. (MU3m. - B cuna ot 30.03.2012 r.; u3mM. BbB Bpb3Ka c [lpomsAHaTa B TbproBCKMA PErucTbp ; OTM. - B Cuia oOT
25.05.2018r.)

56. (M3m. — B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA PerncrTbp ; OTM. - B CUia OT
25.05.2018r.)

57. (U3m. — B cuna ot 15.06.2009 r., oT™m. - B cuna ot 25.05.2018 r.)

58. (M3m. — B cnna ot 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ [NpomsiHaTa B TbpProBCKUA PerncTbp , OTM. - B chna ot
25.05.2018r.)

59. (M3m. — B cnna ot 15.06.2009 r; n3m. BbB Bpb3Ka € [NpomaHaTa B TbProBCKMUA PerucTop , OTM. - B cMia OT
25.05.2018r.)

60. (M3m. BBbB Bpb3Ka c NpomaHaTa B TbproBCKMA PErMCTbP, OTM. - B cuia oT 25.05.2018 r.)

60.1. (Hosa - B cnna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [fpomsaHaTa B TbproBCKUA PErucTbp; OTM. - B Cuaa oT
25.05.2018r.)

60.2. (HoBa - B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUS PerncTbp; oTM. - B cuaa oT
25.05.2018r.)

XI. NONYYABAHE HA UH®OPMALMUA 3A LLEHN U LLEHOBU NAKETU, HOBU YCNYTU U APYTU NO AOIOBOPA
3A NPEOOCTABAHE HA YCNYTA (B cuna ot 15.06.2009 r.)

61. (B cmna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckus
pernctbp) KpanHute nonssaTtenn moraT ga nosayyaT MHGOpMaLMsa 3a LEHM WKW LLEHOBM MaKeTU, KaKTo M 3a
npeaocTaBAHUTE YCAYTK, 38 BCUYKM NPUNOKMMU TapudKU 1 TaKCK 33 NOALPDBKKA, 33 NpegnaraHuTe HauYMHU Ha
naalwaHe 1 BCMYKU Pas3IMKM B pa3xoauTte, MPOU3TMYALLM OT Pas3/IMYHUTE HAYMHM Ha naawaHe ot UHTepHet
CTpaHuuaTa Ha Al — http://www.al.bg/bg B MarasuHuTe Ha Apy»KecTBOTO.

Xil. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka c [lpomsiHaTa B TbpProBCKus
pernctbp) B3BAUMOOTHOLLEHUA HA KPAMHUA MON3BATEN C Al B KAYECTBOTO MY HA MPUEMALL
DOCTABYUK

62. (M3m. n gon. — B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ [MpomsiHaTa B
Tbprosckua pernctbp) KpaeH nosssaten nogasa 3asBneHWe 33 NPEHOCMMOCT Ha HoMep/rpyna ot Homepa Ao Al
WA HEros ONpaBOMOLLEH AUCTPUOYTOP MAM TbProBCKWU NpeacTaBuTen. 3aAB/ieHUETO e cbrnacHo obpasel,
n3rotseH oT Al, KOMTO CbAbpPKA PEKBU3UTUTE NO T. 64, T. 65 U T. 65.A.

63. (M3m. n gon. — B cuna ot 06.08.2010 r.; 3m. BbB Bpb3Ka c MpomsaHaTta B Tbprosckma pernctbp) KpatHuaT
nonssaTten cnepBa Aa 3annaty egHOKpaTHa NoTpebuTenicKa LeHa 3a npeHacsiHe HA HOMep Npu nofaBaHe Ha
3aAB/IEHMETO, B c/ly4an Ye Al e onpeaenna TakaBa LieHa B LieHopasnuca cu. MNpu 3annawaHe Ha egHOKpaTHaTa
noTpebuTencka LeHa (B cnydait Ye Takasa ce Ab/XKM) KpalHUAT nonssaTen noJsiyyaBa pasxo4oonpasaaTtesieH
OOKYMEHT, KOWTO ya0cToBepABa GpaKTa Ha 3an/allaHeTo Ha TaKcaTa.

64. (M3m. B cuna ot 06.08.2010 r. ; U3m. B cnna ot 07.01.2013 r.) 3aABneHneTo TpAbBa Aa CbAabPIKa:
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64.1. 3a AboHaTu:
64.1.1. 3a pU3NYECKM 1L BBArAPCKU FPaXkaaHN — TPUTE UMEHA U eAUHEH TPaXKaaHCcKn Homep (EMH);

64.1.2. 3a GM3NYECKM LA YY}KAECTPAHHU TPAKAAHN — UMEHA, InYeH HoMep (B Cyyaid Ye e HauLe TaKbe) naun
HOMEp Ha Ba/NMAeH AOKYMEHT 33 CAMONINYHOCT;

64.1.3. 3a pu3MUECKM MLa, ynpakHABaLLM cBo6oAHa Npodecua Nam 3aHaAaTIMINCKa AeMHOCT — TPUTE MMEHA, KO,
no pernctop BY/ICTAT/ETH;

64.1.4. 3a AboHaTV lOPULMYECKN NLA:

64.1.4.1. 3a OpMANYECKM MLUA U GU3MYECKM NnLa — eAHOJIMYHU TbProBUUM — HaUMEHOBAHUE U CbOTBETEH
naeHTMPpUKaLMOHEH Koa;

64.1.4.2. 3a opraHu3auMm, KOUTO HAMAT CTATyT Ha HOPUANYECKO MLEe — HAMMeHOBaHMe, CbOTBETEH
MAEHTUPUKALMOHEH KO U TPUTE MMEHA Ha NpeacTaBAsABaLLNSA;
64.1.5. (Otm. B cuna ot 07.01.2013 r.)

64.1.6. (Otm. B cuna ot 07.01.2013 r.)

64.2. Homep/a nnu rpyna ot HOMepa, 3a KOWTO/KOUTO ce OTHAacA 3aAB/IEHNETO 3a NpeHacaHe, KaKTo U agpec Ha
KOWTO e ce Nos3Ba ycayrara,

64.3. TenepoHeH HOmep 3a Bpb3Ka c AbBOHaTa;

64.4. MNoanuc, Tpute MMmeHa Ha ABoHaTa UM YMTbJIHOMOLLEHWUA NPeACTaBUTeN, AaTa M TOYEH Yac Ha noJasaHe Ha
3aABEHMETO;

64.4.a Bb3MOXKHOCT 33 M3PUYHO NMUCMEHO U3ABNEeHWe Ha ABoHaTa 3a CTapTUpaHe Ha npoueaypaTa no npeHacaHe
OT MOMEHTA Ha NoJaBaHe Ha 3aaBNeHNETO 3a NpeHacsaHe. M3asneHneTo cneasa ga 6bae U3pMUHO NoanucaHo oT
AboHaTa;

64.4.6 Bb3MOXKHOCT 32 U3PMUYHO NUCMEHO n3aBAeHNe Ha ABoHaTa 3a cTapTMpaHe Ha npoueaypaTta no npeHacaHe
7 (cegem) KaneHgapHW OHW cnef NojaBaHe Ha 3aABAEHMETO 3a NpeHacsaHe. M3sABneHueTo cnegsa fa bbae
M3PUYHO noanucaHo oT AboHaTa;

64.4.8 B cnyyail, Ye aboHaTbT He e n3bpan HAKOA OT Bb3MOXKHOCTUTE No T. 64.4.a. U T. 64.4.6 ce npnema, ye e
n3bpaHa Bb3MOKHOCTTa Mo T. 64.4.6.

64.5. [leknapauns otT AboHaTa, Ye NOCOYEHUTE OT HEro AaHHU B 3aAB/IEHUETO Ca BEPHM.

64.6. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbprosckuaA peructbp) MnucmeHo cbrnacue oT cTpaHa Ha AboHaTa 3a
npeKpaTtaBaHe Ha JOroBOPHUTE My OTHOLLIEHWA ¢ JapABaLLMA 40CTaBYMK MO OTHOLLEHME Ha HOMepPa/Ta, MOCoYeHM
B 3aAB/IEHMETO 3a MPEHOCUMMOCT, CYMTaHO OT JaTtaTa Ha NpeHacAHe Ha Homepa/Ta B mpexkaTa Ha Al, Kakto u
AeKnapauma ot cTpaHa Ha AboHaTa, Ye We U3NbJAHU BCUYKU 334 b/IKEHNS, MPOUITUYALLM OT UHANBUAYANHUS MY
Aoroeop ¢ JapsBalma 40CTaBUYNK B cneaHaTta dopma:
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,CbenaceH cbM 002080pbM 34 (hUKCUPAHA MesiehOHHA yCayaa, CKAYeH ¢ [ume Ha [apsasawius docmasyuk] da
6v0e npexkpameH no omHouleHue Ha Homepa/ma, Yyuemo npeHacaHe 30584A6aM C HACMOAWOMO 3aA6/€eHUE 3a
npeHocumocm. [eknapupam, 4Ye we U3Mb/AHA BCUYKU 3a0baAMCeHUsA, fpousmuvyawu om 002080pad M0
npedxo0HOMo u3peyeHue 8Kaw4YumesnHo Ho 6e3 0a ce oepaHu4asa 00, 3a0bAMEHUAMA CB8bP3AHU C
Heu3mbsIHeHUe HA 3a0baXeHUAMa no mosu 0ozoeop.”

64.7. (U3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCckua peructbp) MHPopmmpaHo cbrnacue, Ye B CAy4vait Ha
npekpaTABaHe Ha npoueaypata 3a MNPEHOCMMOCT Npegu HEeMWHOTO MPUKIOYBAHE, BOJEU3ABAEHMETO 3a
npekpaTaBaHe Ha Aorosopa ¢ Japasalina AOCTaBUYMK U YMbAHOMOLWABaHeTo Ha Al, cbrnacHo T. 64.8. no-gony ce
cYMTaT OTTEerNeHu, B ciegHaTa popma:

»Paszbupam u ce cvenacasam, ye 8 cay4ali Ha NpekpamsAaeaHe Ha Npouedypama 3a npeHocumocm rnpeou HeliHomo
MPUKAOYBAHE, Cbaaacuemo mMu 3a npekpamsasaHe Ha 0o2o8opa ¢ [ume Ha [apasawus 00cmasyuK], KAKmMo u
ynvaHomowasaHemo Ha ,Al bvnzapusa” EAL Oa delicmea om moe ume U 30 MOS CMeEmMKd ce c4yuma 3d
asmomamu4yHo ommeeasneHo.”

64.8. (M3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBCKMA pernctbp) YnbaHomowaaHe Ha Al oT cTpaHa Ha AboHaTa Aa
NpeKkpaTu 4OroBOPHUTE B3aMMOOTHOLEHUA mexay AboHaTa/KpaliHua nonssaten v [JapaBawma SOCTaBYMK B
cnepgHaTa dopma:

,YneaHomowasam ,Al bvneapus” EA/L:

- 0a npekpamu om moe ume U 30 MoA cMemKa 0oz2080pa ¢ [ume Ha [apsasauus 0ocmasyuKk] kKamo omnpasu
HacmMosAwWomo 3assseHue 3a npeHacaHe Kem [ume Ha [apasaujus 00cmasyuK], KAMo HACMOAWOMO 3as68/eHuUe
cnedsa 0a ce cuuma 3a NUCMeHO npeduzsecmue 3a NpekpamasaHe Ha 08ycmpaHeH 002080p, MO OMHowWeHue Ha
Homepama, Yusmo fPeHOCUMOCM 3a5858AM C HE20, KAKMO U - 0d U38bpuwiu Heobxodumume cbobpa3HO 3aKOHA
delicmsus no ocvbwecmsasaHe Ha npoueca Ha npeHocumocm.”

64.9. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctbp) Cornacue otr AboHaTa 3a NpegocTaBsaHe Ha aHHUTE
Ha nocnegHmAa Ha Al, BKAOUYUTENHO HEOOGXOAMMWUTE JIMYHW OAHHM, OT CTpaHa Ha [apAsawmA AOCTaBYMK B
cnegHaTa dopma:

»CvenaceH com, [ume Ha Japasauwus 0ocmasyuk] 0a npedocmasu Heobxodumume OaHHU, OMHACAUU ce 00 MeH
8 Kayecmeomo mu Ha AboHam, Ha Al 3a yesume HA OCbUW,eCMBABaAHe HA Npoyeca o npeHacsaHe.”

64.10. BbamorKHOCT ABOHaTBLT Aa Mn3pa3n cvrnacuve npu Haanmyme Ha OCHOBaAHME 3a OTKaA3 UAN CNKUPAHE Ha
NPEHOCUMMOCTTA NO OTHOWEHWNE HA YaCT OT BK/IKDYEHUTE B 3aAB/IEHNETO How\epa, npouenyparta 3a nNpeHacAHe Ha

OCTaHanaTa 4acCT OT BKNIKOYEHUTE B 3aAB/IEHNETO HON\epa Aa Npoab/IKN.

65. (B cmna o1 15.06.2009 r.; u3m. B cuna ot 05.05.2021 r.) 3aaBneHneTo TpabBa Aa oTroBapaA U Ha ciegHuTe
ycnosus:

65.1. (M3m. B cmna ot 06.08.2010r.) Bcnukn Homepa B 3anaBieHneTo TpAbBa Aa 6baaT B MperkaTa Ha [Japssawmn
OOCTaBUMK;

65.2. (u3m. B cuna ot 06.08.2010 r.) BpoaT Ha HomepaTa, KOUTO moraT Aa 6b4aT BKAOYEHWN B 3aBNIEHMETO He e
OrpaHUYeH 1 3aBUCK egMHCTBEHO OT KpalHWA nonssarten;
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65.3. (M3m. B cuia ot 06.08.2010 r.) 3asABNEHMETO CbAbP)KA BbL3MOMKHOCT 33 MOCOYBAHE Ha HAyMHa Ha
npekoHopuUrypauma Ha Homepara, YMeTo NpeHacAHe ce NCKa, KoraTto ToBa e HeoHxoaMMO.

65.a. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckua pernctobp) MNpu HananumeTo Ha
W3PUYHO CbF1acKe OT CTpaHa Ha Al 3asBIeHMETO MOXKeE A3 CbAbPXKA U YNMbIHOMOLLaBaHe B 0OMKHOBEHA NMUCMEHa
¢dopma ot AboHata fo Al 33 3annawaHe Ha AbAKMMM NNalLaHWMA Kbm [JOHOpa OT MMETO M 33 CMeTKa Ha
ynbaAHOMoOLWaBawma A6oHar.

65.6. (B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbproeckua pernctop) Al yaoctoBepsBa dakTa
Ha NoAaBaHETO Ha 3aAB/IEHMETO Ype3 NpeaocTaBsHe Ha KoMuMe OT CblLoTo Ha ABoHaTa.

66. (M3m. B cmna ot 06.08.2010 r.; n3am. BbB Bpb3Ka C [pomsAHaTa B TbproBCKMA PErucTbp; MU3m. B cuaa ot
05.05.2021 r.) 3asBneHuneTOo 3a NpeHacAHe Ha Homepa/Ta ce nogasBa AMYHO OT KpaliHMA nonssaTen UAM Heros
MbJHOMOLLHMK B MarasuH Ha Al. 3aAB/ieHMETO MOXKe [a ce NoAaBa CbLO Taka U MPU U3PUYHO OMPaBOMOLLEH
ANCTpMBbYTOp MAKM NPU TbProBCKM NpeacTasuTen Ha Al. He ce npuemat 3asBaeHUs NogafeHn no noua, Gpakc u
€/IeKTPOHHA nowa. AKO 3asB/IEHWETO Ce NOoJaBa Ype3 MbJHOMOLLHMK, CbWUAT TpAbBa Aa 6bae HagneKHo
YMb/IHOMOLLEH, CbIIACHO U3NCKBAHMATA HA HacToAwMTe O6LWMTe ycaoBUA.

67. (Otm. B cuna ot 06.08.20107T.)
68. (Otm. B cuna ot 06.08.20107T.)

69. (M3m. — B cuna ot 10.08.2009 r.; n3m. BbB Bpb3Ka C [MpomaHaTa B TbProBCKUA PErUCTbP; U3M. B CMAA OT
05.05.2021 r.) MNpw noaaBaHe Ha 3asABieHMe 3a NpeHacAHe Ha Homep/a, Al yBegomasa KpaliHua nonssarten 3a
cnefHoTo:

69.1. (M3m. — B cnna ot 06.08.2010 r.; U3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PerucTbp) 3agbaKeHNeTo 3a
3annallaHe Ha egHOKpPaTHaTa NOTPebUTeNCKa LLeHa (B Cly4al Ye TaKaBa Ce AW, CbIIAaCHO NOCOYEHOTO B
ueHopasnuca Ha Al) 3a Bceku 3anBeH Homep;

69.2. MpeHacsHeTO Ha HOMEepPa MOXKe 43 € CBBbP3aHO C HEM3MON3BAHE HA 6e3NNaTHUTE MUHYTK, BKAOUYEHM B NaKeT
Ha ABoHarT, KoiTo e npeHecbn Homepa/aTa cu;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnoBuATa M CPOKa, NPU KOUTO CE OCHLLECTBABA NPEHOCMMOCTTa Ha
HOMepa/Ta M Bb3MOXKHOCTTA 3a 3aMa3BaHe UM CMAHA Ha HauyMHa Ha NOA3BaHeTo Ha ycayruTte npu Mpuemawmsn
[0CTaBYMK — aDOHAMEHT UK NpegnaaTeHn ycayrn. Bb3aMoXKHOCTTa aboHaTUTE Aa MOraT Aa 3anassT UM CMeHAT
BMZa Ha CMeTKaTa cv npu Mpuemalma JOCTaBYMK Ce MpeueHABa OT MoCaeAHMA Cbobpa3HO TbproBcKkaTa My
NOAUTUKA;

69.4. BbamoKHa 3aryba Ha N0A3BaHM OT HEro AOMbAHUTENHN YCAYTY cned npeHacaHe Ha Homepa/Ta.

69.5. (M3m. - B cnna ot 06.08.2010 r.) YBeaomaBaHe Ha AOOHATa, Ye € Bb3MOXKHO MpPeKoHPUrypupaHe Ha
npeHacaHua Homep/a.

69.6. (B cuna ot 06.08.2010 r.) OcHOBaHMATa 32 OTKa3 3a NPEHOCUMOCT Ha Homepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) MpuunHKM 3a 3abaBAHE Ha NPEHOCMMOCTTA M oOcCbluecTBABaHeTO U cnep
onpegeneHaTta KpavHa AaTa Ha NpeHacAaHe, KaKTo 1 3a onpeaesieHaTa HOBA AaTa Ha NpeHacsAHe.

69.8. (B cuna ot 06.08.2010 r.) Mpo3opew, Ha NPEHOCMMOCT U HEBB3MOXKHOCTTA 3a AOCTbM 40 MpeKaTa B TO3U
nepvoga,.

69.9. (B cnna o1 06.08.2010 r.) Bb3MOXKHOTO B/IOLIEHO KAY€CTBO HAa €/1eKTPOHHATa CbobLMTeIHaTa YCAyra B AeHs
Ha NnpeHacAHeTo.

70. (Jon. — B cuna ot 06.08.2010 r.) Mpu nopgasaHe Ha 3asABAEHUWETO 3a NpeHacAHe Ha Homep/a aboHaTbT
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npeactaBas 3a MNpPoOBepKa AOKyMeHTUTe no T. 8.2. oT HactoAwmte OOWM YCAOBUS, KAKTO U OOKYMEHTU
YA0CTOBEPABALLM AAaHHUTE, BKAOYEHM B 3aBIEHMETO 32 NPEHOCMMOCT.

71. (OTm. — B cmna ot 06.08.2010r.)

71.a. (B cuna o7 06.08.2010 r.; U3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA perucTbp; M3m. B cuna ot 05.05.2021
r.) B cnyyait Ha oTTernsHe Ha 3aAB/JIEHMETO 3a NpeHacAHe CbobpPa3HO NpeaBUAEHOTO B HacTosAwMTe O6Wwwm
YyCNOBMA, 3anjaTeHaTa efHOKPaTHA MHCTa/NaUMOHHa Takca no T. 23.1. He MoA/eXM Ha Bb3CTaHOBSABaHe, a
KpaliHMAT nonseaTten e ANbXKEH Aa BbpHE NpefocTaBeHUTe My cnej NofAaBaHe Ha 3aAB/IEHMETO 3a NPEHACAHE U
CKNIOYBAHE Ha MHAMBMAYaNeH AOrOBOP NoA YC/AOBUE KPAWHW €N1EKTPOHHWU CbOBLIMTENHM YCTPOMCTBA UAU
obopyaBaHe, cobcTBeHOCT Ha Al B c/iyyaid, Ye TakMBA ca My BUAN NPeaoCTaBEHM.

71.6. (Hos B cnna o1 07.01.2013 r.) B cnyyait, ye aboHaTbT € M36pan Bb3MOXKHOCTTa No T. 64.4.a. npoueayparta no
npeHacAHe Ha HomepaTa ce CTapT1pa OT MOMEHTa Ha NoAaBaHe Ha 3aABNEHUNETO.

71.8. (HoB B cuna ot 07.01.2013 r.) B ciyyait ye aboHaThT e n3bpan Bb3MOXKHOCTTa No T. 64.4.6. npoueaypaTa no
npeHacsiHe Ha HomepaTa ce CTapTupa cneq UsTnyaHe Ha 7-AHEBHUA CPOK.

72. (U3m. B cnna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C [MpomsHaTa B TbProBCKUS PErucTbp; M3m. B CuMsa OT
05.05.2021 r.) A1 MmOXKe MOTMBMPAHO A3 OTKa*Ke NPEeHOCUMOCT CamMo B C/IeAHUTE C/IyYau:

72.1. (Otm. — B cunia ot 06.08.2010 T.)

72.2. (Otm. — B cunia ot 06.08.2010 T.)

72.3. (Ot™m. — B cunia oT 06.08.2010 T.)

72.4. KpallHUAT nonssaTesn He e geecrnocobeH 1 He e HagneXHo NpeacTaB/iABaH OT TPETO JIMLE;

72.5. 3aaBneHMeTo e NogafeHo OT TPETO NnLLe, KOETO He e YNbJHOMOLLEHO Mo peaa Ha T. 8.3. OT HacToAwmTe
O6ww ycnosus;

72.6. (OT™m. — B cna ot 06.08.2010.)

72.7. (OT™m. — B cuna ot 06.08.2010.)

72.8. (OTm. — B cuna ot 06.08.2010.)

72.9. (U3m. n pon. — B cuna ot 06.08.2010 r.) KpaliHMAT non3BaTen He e 3ani1aTUA eAHOKpPaTHaTa noTpebuTencka
LeHa 3a NpeHoCcMMocCT Ha Homepa/Ta, B c/lydali Ye TaKaBa ce Ab/IKMU.

72.10. (Otm. — B cnna ot 06.08.2010r.)

72.11. (Otm. — B cnna ot 06.08.2010r.)

72.12. (B cuna ot 06.08.2010 r.) MNpeactaBeHuTe oT ABoHaTa AaHHU B 3aABNEHNETO ca HeMbAHU U/UNU HETOUHW;
72.13. (B cuna o7 06.08.2010 r.) He ca npeacTaBeHU U3UCKYEMUTE KbM 3aABNEHNETO AOKYMEHTH;

72.14. (B cuna ot 06.08.2010 r.) [pyrn npuymHK, cbrnacHo T. 10, KakTo 1 no pega Ha T. 33.12. oT HacTosWwMTe
O6wu ycnhosus;

72.15. (B cuna ot 06.08.2010 r.; nam. BbB Bpb3Ka C lNpomaAHaTta B TbproBCKUA perncrbp) B 3aBucumocT oT
KpeAuTHaTa OLEHKa, M3BbplleHa no pega Ha T. 33.12. oT Hactoawmte Obwm ycnosudA, Al mma npaBo Aa
npeanoXun NpeaocTaBAHETO Ha AO0CTbN 40 YCAYrK No peaa v ycaoBmaATa, nocodeHn B T. 33.12.2. ntan 1. 33.12.3. ot
HacToAwmTe O6LWM ycnosus;

72.16. (OTm. B cuna ot 15.05.2011 r.);

72.17. (B cuna ot 06.08.2010 r.) Mpwu ycTaHOBEHa /IMNCa Ha TEXHUYECKA Bb3MOXKHOCT Aa 6bae npesocTaBeHa
obuwecteeHa PpuKcupaHa TenedoHHa ycayra Ha NOCOYEHMA B 3aABNEHNETO 3a NpeHacAaHe ajpec.

72.18. (B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cnyyauTe, KOrato ca HanuLe HEOTCTPaHUMMU
NPUYMHM 3a OTKA3 Npu Japasalima A0CTaBYMK, KaKTo cnesBa:
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72.18.1. HomepoT:

72.18.1.1 npean nogaBaHeTo Ha 3aABJeHME 33 NPEHOCUMOCT e HecblLecTByBall, MW He e npeaocTaBeH Ha
Ab6oHaT Ha [lapaBalwma A0CTaBYUK;

72.18.1.2 (OTtm. B cuna ot 07.01.2013 r.)

72.18.2. [lapABalmAT AOCTaBYMK Beye e Nosyymn oT lNpuemall, AOCTaBUMK APYro MCKaHe 3a npeHacsHe Ha
CbLUMA HOMEP, NPoLLeAypPaTa, No KOETO OLE He e MPUKAIUYNAS;

72.18.3.(Ot™m. B cnna ot 07.01.2013 r.)

73. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBckus
pernctbp) B cnyyaute no 1.7. 72.5., 72.9, 72.12., 72.13., 3a8BNEHUNETO He ce pasriexaa ot Al oo oTcTpaHaBaHe
Ha HeJoOCTaTbLMTE, KaTO CMMPAHETO Ha npoueaypaTta e 3a He noseye oT 30 AHM OT NogaBaHe Ha 3aABJIEHMETO.
AKO B MOCOYEHUTE CPOKOBE HEAOCTaTbUUTe He 6bAaT OTCTPaHEeHW, NpoueaypaTa ce MpekpaTaABa C U3pUYeH
nucmeH oTkas Ha Al. B octaHanuTe cnyyau npoueaypaTta Mo pasriexiaHe Ha 3aAB/JeHMETO ce MpeKpaTasa C
M3pUYEeH NMCMeEH 0TKa3 Ha Al. B cnyyanTte Ha OTCTpaHMMa MPUYMHA 3@ OTKa3, BK/IIOYMTE/IHO B XMMOTE3UTE Ha T.
73a, poroBopbT Ha ABoHaTa ce cuMTa NPOADB/MKEH A0 MPeKpaTABaHe Ha npoueaypaTa ¢ NMUMCMeEH OTKa3 3a
NPEeHOCMMOCT WKW OO0 peasiHO OCblUeCTBABAHE Ha Mpoueca Ha MPEeHOCMMOCT, He3aBMCMMO OT OTMPABEHOTO
npeansBecTMe 3a NPeKpaTABAHETO My, KATO TOBa NPOAb/XKaBaHE HE MOXe Aa Ce CYMTa 33 OCHOBAHWE Ha
HauncNABaHE HA AONBAHUTENHWU HEYCTOMKKU, U3BBH TE3U, KOMTO Ca YrOBOPEHW B A0roBopa mexay aboHaTta u
Japasaluns OCTaBYMK UM B OOLLUTE YCAOBMA Ha AAPABALLUNA AOCTABUYMK.

73.a. (B cuna ot 06.082010 r.; uam. B cuna ot 07.01.2013 r.; uam. BbB Bpb3Ka C MpomsaHaTta B TbpProBCKusA
pernctbp) Al B KauyecTBoTO CU Ha lMpuemall, JOCTAaBYMK He pasrne)kna 3afB/eHMETO 33 MPEHOCUMMOCT U B
CnyyauTe, KOraTo ca Hanuue cneaHuTe OTCTPaHMMKM NPUYUHMK 33 OTKa3 Npu JapAsaluna A4OCTaBUMK:

73.a.1. (OTm. B cuna ot 07.01.2013 r.)

73.a.2. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua pernctbp) MNpeacrtaBeHuTe oT Al gaHHM 3a AboHaTa ca
HEeMb/IHW U/UNN HETOYHM;

73.a.3. MpKn NPeHOCMMOCT Ha rpyna HOMepa, YMATO NMPEHOCUMMOCT M3UCKBA MPEKOHPUrypaLmsa, He e 3asBeHO
npeKkoHOUrypupaHe nam 3asBeHOTO NPEKOHPUrypupaHe He AaBa Bb3MOMKHOCT 33 peasiM3almsa Ha NpeHOCMMOCT.

MpeKkoHUrypupaHe ce U3NCKBA 3a CeLHUTE HOMepa:

73.a.3.1. MpeHacaAHMAT HOMEp e rMaBeH HOMEep Ha Cepus C MHAMBUAYANHN HOMEpPa, OCBEH KOraTo ce npeHacs
3aefHo C uAnaTa cepus;

73.a.3.2. MpeHacaHUAT HOMep e 4acT oT 6/I0K Ha rnaseH/rpyrnoB HOmep, OCBEH KOrato ce npeHaca uenvs
610K/rpyna;

73.a.3.3. [peHacAHUAT HOMep e YneH Ha LleHTpeKc ycayra;
73.a.3.4. MNpeHacaHUAT HoMmep e CbC cneumduyeH aHanus;

73.a.3.5. [peHacaHMAT Homep e B 06Lia KoHbUrypauma ¢ rpyna Homepa, NPUCBOEHU Ha onpeaeneH nHTepdeiic
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(BRI/PRI);
73.a.3.6. [lpyrv HOmepa, HyXAaeLm ce OT NpeKoHUrypaums.
73.a.4. [peHacAHMNAT HOMep e 4acT OT rpyrna CbKpaTeH HoMep.

73.6. (B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua
pernctbp) B cnyyamte no 1.T. 73.a.2. - 73.a.4. 3aABNEeHUETO He ce pasrnexga oT Al, oo OTcTpaHABaHe Ha
HefoOCTaTbLMTE, KaTo CNUPaAHETO Ha npoueaypaTta e 3a He nosedye oT 30 (TpuaeceT) AHM OT MogaBaHe Ha
3aABNeHMETO. AKO B MOCOYEHUTE CPOKOBE HEAOCTATbLUMTE He 6bAAT OTCTPAHEHW, NpoLeaypaTa ce NpeKpaTsaBa C
U3pUYEH NUCMEH OTKa3 Ha Al.

73.8. (OT™m. B cnna o1 07.01.2013 r.)
73.r. (Ot™m. B cuna ot 07.01.2013 r.)
74. (OTm. — B cmna ot 06.08.2010r.)

75. (U3m. — B cuna ot 06.08.2010 r.) 3asBneHue 3a npeHacaHe Ha Homep/a moxe aa 6bae nogaBaHoO OTHOBO,
KOraTo NpUYnHKUTE 32 OTKa3a ca OTCTPAHEHMN.

76. (N3m. — B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.; n3m. BbB BpPb3Ka C NpomaHaTa B TbProBcKus
pernctbp) Mpu 3asBsABaHe 3a NpeHacAHe Ha noseye oT eamMH Homep, Al npuema no nsbop Ha AboHaTta oTAeNHO
3aAB/IEHME 33 NPEHOCMMOCT 3a BCEKM OoTAeNIeH Homep, oTAeHM 3aAaBeHNs 3a yKasaHu oT AboHaTa 6poit Homepa
WAM enHOo 3aABaeHMe 3a BCUYKku Homepa. B cnyyante Ha noganeHo 3asaBieHMe 3a NPEHOCMMOCT Ha MoBeyve oT
eanH Homep OCHOBaHMATA 32 OTKa3 MO T. 72, KAaKTO M OCHOBaHMATA 3a OTKa3 npu [apasawima OOCTaBUYMK ce
npeueHABaT NO OTHOLLEHME Ha BCEKWU oTaeneH Homep, BKAOYEH B 3aABNEHMETO 3a NpeHacsAHe. [1o oTHolweHue
Ha Homepa/Ta oT CbLLOTO 3asB/IEHME 3@ NPEHOCMMOCT, CNPAMO KOMTO/KOUTO He Ca HanuLe NPUYMHKN 33 OTKa3 UAN
cnupaHe, npoueaypaTta No NPeHOCMMOCT NPOABAXKABA, B C/lydalt Ye e Ha/nLe U3PUYHO Cbrlacne OT CTpaHa Ha
AboHaTa, M3pa3eHo B 3aABIEHMETO 33 NPEHOCMMOCT.

77. (Otm. — B cnna ot 06.08.2010r.)

78. (Otm. — B cnna ot 06.08.2010r.)

78.a. (B cuna o1 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ [NpomaHaTa B TbproBCcKMa perucTsbp; U3m. B cuna ot 05.05.2021
r.) Al ce 3aab/’KaBa Aa OCMIypu PaBHOMNOCTABEHOCT Ha KpaHWTe Non3BaTenun, KOUTO ca ce Bb3M0A3BaAIM UK Ca
U3ABWUIM XKeNaHWe Aa YyNpaXKHAT NPaBoTO CM 3a NPEHacAHe Ha HOMep B MpeXKata My M cobcteeHuTe KpaliHu
nonssaTtenu.

78.6. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckusa perncrbp) Al ckawousa A0roBop 3a
npegoctassHe Ha GUKcUpaHu ycayrn ¢ AboHaTa, KOMTO AOroBOp B/AM3a B CMAA MO YCI0BUE, B C/yyYanl ye
NpoLLeCHT HAa MPEHOCUMOCT 3aBBbPLLM YCMELIHO.

78.8. (B cnna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckua peructbp) Al ysegomasa AboHaTa
33 Ha/IM4YMe Ha OTroBOP MO NOAAAEHOTO 3asAB/IeHME 3a NPEeHOCMMOCT. B ciyyait, ye ABoHaTa He ce ABM IMYHO UK
ypes ynbJHOMOUWEH npeactaButen npu Al mam HeroB onpaBOMOLLEH AUCTPMOYTOp B onpedeneHua CPoK 3a
OTCTpaHABaHe Ha HeJoCTaTbUWUTE MO MNOAaAeHOTO 3asAB/ieHUe U/UAN ca Hanuue HeOTCTPaHUMMM OCHOBaHMA 3a
oTKaz npu Al wam npu [apAsawimAa [OCTaBYMK Ce€ CYMUTA, Ye e Haauue OTTer/lsHe Ha 3aAB/IeHMeTO W
YNBbJHOMOLLLABAHETO 33 NPeKpaTABaHe Ha AOrOBOPHMUTE OTHOLWEHMA ¢ [apAasBalma 40CTaBYKK.

78.r. (Hos B cnna o1 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBcKkMA perncrbp) B cayyait Ha npeHeceH
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HOMep nopaau TeXHWYecKa rpeuka, Al Bpblia HoOMepa Ha AapsaBaluusa AOCTaBYMK B CPOK A0 24 (aBapeceTt u
YeTUpK) Yaca OT KOHCTAaTUPAHETO Ha TEXHUYECKaTa rpeLlKa.

XIIA. (B cuna ot 10.08.2009 r.; uam. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka c [pomsHaTa B TbproBckus
pernctbp) BBAMMOOTHOLLUEHMA HA KPAUHUA NON3BATE/N C A1 NO NOBOA NPEHOCUMOCT HA HOMEPA
NPU NPOMAHA HA AAPECA

78.1. (B cuna o7 10.08.2009 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbpProBCKMs perncrbp; M3m. B cuna ot 05.05.2021
r.) KpaeH nonseaten, KoiTo nosnsea Homep ot Al moxe ga ro npeHece Npu NPOMSHA HA afpec, Ha KOWTO Lie
nonssa Ycnyrata, B pamMKuTe Ha CbLiMA reorpadpCcku HaLMOHaNeH KOA 3a Hanpas/ieHue.

78.2. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErUCTbP; U3M. B CUAa OT
05.05.2021 r.) 3a ga npeHece Homepa cu npu npomaHa Ha agpeca, KpalHMAT nonssaTen Tpabsa ga noceTtu
MarasmH Ha Al WUAM HeroeB YNMbJHOMOLLEH MAapTHbOP, B PamMKUTe Ha PabOTHOTO Bpeme, KbOeTo Aa 3asBu
KeNaHMeTo cu M Aa NoAnuwe AOMbJAHUTENHO CNopasyMeHMe KbM CKl4YeHMa gorosop no obpaseu Ha Al.
AKTUBMPAHETO Ha YcayraTta Ha NPOMEHEHMA agpec Ce OCbLLECTBSIBA B PAMKUTE Ha CPoK 40 3 (Tpu) paboTHU gHK,
CYUTAHO OT AaTaTa Ha NOANUCBAHE Ha AOMBbJAHUTENHO CMOPa3yMeHMeE Mo NPeaxoAHOTO n3pevyeHne 3a eGUHUYHN
Homepa 1 g0 5 (neT) paboTHM gHM, CYMTAHO OT gaTaTa Ha NOANUCBAHE HA AOMbAHUTENIHOTO ClOpasymeHue no
npeaxoAHOTO M3pedyeHue 3a rpynu oT Homepa. LleHaTa 3a npeHacAHeTo Ha Homep/a B pamMKuTe Ha CbliuA
reorpadCcKM Ko 3a Hanpas/ieHWe ce onpeaens B AenCcTBawmA LLeHopasnue Ha Al.

XIIl. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cnna o1 07.01.2013 r.; U3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCcKus
pernctbp) BBAUMOOTHOLLUEHUA HA KPAMHUA MON3BATEN C Al B KAYECTBOTO MY HA [OAPABALL
OOCTABYUK

79. (OTm. — B cmna ot 06.08.2010r.)

80. (Otm. — B cnna o1 06.08.2010r.)

81. (M3m. — B cuna o1 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka € MpomsaHaTa B Tbprosckus
pernctbp) Al moKe MOTUBMPAHO A3 OTKaXKe NPEHOCUMMOCT Ha HOMep/a caMo B CnefHUTe Caydau:

81.1. (M3m. — B cnna o1 06.08.2010 r.) HomepsbT:

81.1.1. (B cmna o1 06.08.2010 r.) npean nogaBaHe Ha 3aABNEHUETO 33 MPEHOCMMOCT € HEeCbLLEeCTBYBALL, N He
e npefocTaBeH Ha AGoHaT Ha [apABaLwmA LOCTABYMK;

81.1.2. (OT™m. cuna ot 07.01.2013 1.)

81.2. (M3m.—B cnna ot 06.08.2010r.; 3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckua perncrbp) Al seye e nonyymn
oT MNMpuemaly AOCTaBYMK APYro MCKaHe 3a MpeHacAHe Ha CbluMA Homep, npouedypaTa, MO KOETO Olle He e
NPUKIOYNNA;

81.3. (Otm. B cuna ot 06.08.2010.)

81.4. (Otm. B cuna ot 06.08.2010r.)

81.4.a. (OTm. B cuna o1 06.08.2010r.)

81.5. (M3m. —B cna o1 06.08.2010 r.) MNpeactaBeHuTe OT Mpremaluma 4OCTaBYMK AaHHM 32 ABOHaTa ca HenbJ/iHU
n/MNN HETOYHW:

a) 33 GU3NYECKM NULA — TPUTE UMEHA U eAMHEH TPaXKLaHCKU HOMED;

6) 3a pPUAMYECKM NMLA AN GUIUYECKM NUUA — €4HONMYHM TbProBUM — HaMMEHOBaHME W CbOTBETEH
NAEHTUPUKALMOHEH KOS,

B) 3@ YYXKAECTPAHHU IMLLA — UMEHA W INYEH HOMEP UN HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;
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r) 3a opraHmMsaLMn, KOUTO HAMAT CTaTyT Ha IOPUANYECKO NLE — CbOTBETEH UAEHTUDUKALMOHEH KOoA U TpuUTe
MMeHa Ha nNpeacTaBAABaLLMA.

81.6. (M3m. — B cmna ot 06.08.2010 r.) MpM NPEHOCMMOCT Ha rpyna Homepa, YMATO MPEHOCUMOCT U3UCKBA
NPeKkoHpUrypaumsa, He e 3aABEHO NPeKOHOUrypMpaHe Uan 3aABEHOTO NPEKOHOUIYpMpaHe He AaBa Bb3MOXKHOCT

3a peasinm3aumna Ha NPpeHOCUMOCT. I'IpeKOHd)MrprpaHe Ce U3NCKBA 3a CneaHnTe Homepa:

81.6.1. MpeHacAHMAT HOMEpP € FNaBeH HOMepP Ha Cepusa C MHAMBMAYaNHU HOMEpa, OCBEH KoraTo ce npeHacs
3aefHo c uanaTa cepus.

81.6.2. MpeHacAHMAT HOMep e 4YacT oT 610K Ha rnaBeH/rpyrnoB HOMEpP, OCBEH KOraTto cCe npeHacs uenvs
610K/rpyna;

81.6.3. lpeHacAHNAT HOMep e YeH Ha LleHTpeKc ycayra;

81.6.4. MNpeHacCAHUAT HOMEP e CbC cneundPuyeH aHanus,;

81.6.5. MNpeHacAHNAT HOmep e B 0613 KOHPUTYpaLMA C rpyna HoMepa, NPUCBOEHM Ha onpeaeneH nHTepdeic
(BRI/PRI)

81.6.7. lpyr1 Homepa, HyXKAaeliu ce oT NpekoHpUrypaums;

81.7. (U3m. — B cuna o1 06.08.2010 r.) MNpeHacAHUAT HOMEP € YacT OT rpyna CbKpaTeH Homep.

81.8. (Otm. — B cnna o1 06.08.2010r.)

82. (Otm. — B cuna ot 06.08.2010r.)

83.1. (Otm. — B cnna o1 06.08.2010.)

83.2. (Otm. — B cnna o1 06.08.2010.)

84. (OTm. — B cuna ot 06.08.2010 r.)

84.1. (Otm. — B cuna o1 06.08.2010.)

84.2. (Otm. — B cuna o1 06.08.2010.)

84.3. (OTm. — B cuna ot 06.08.2010r.)

84.4. (OTm. — B cuna ot 06.08.2010r.)

84.5. (Otm. — B cuna o1 06.08.2010 r.)

85. (U3m. — B cmna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKUA PerucTbp; U3m. B cMna ot

05.05.2021 r.) Al ce 3aabaKaBa B CbOTBETCTBUE C ONPeAeieHUTe AHEBHM IMMUTU 33 NpeHacAaHe Ha Homepa Aa
OoCUrypu NpeHacsHe Ha Homepa/Ta B CPpoK A0 5 (neT) paboTHKU AHM 3a rpynu OT HoMepa 1 40 3 (Tpu) paboTHU AHK
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3a eAMHMYHM HOMEpa, CYMTAHO OT CTapTMpaHe Ha npoueaypaTa 3a NPeHOCMMOCT M BKAOYBA Npo3opel, Ha
NPEeHOCUMMOCT He No-roAsAM OT 6 (WwecT) Yaca. B cayyait Ha 3abaBsaHe Nopaau TeXHUYECKU Npobaemm, U3pasasaLum
ce BbB BPEMEHHO CnMpaHe Ha cuctema, npu Japsasala uav MNpuemalla mperka, Koato ob6cayXBa npoueca Ha
npeHocMmocTTa Ha Homepa, Al u MNMpuemalumaT AOCTaBYMK ONpPedensaT HOBA AaTa Ha MpeHacsaHe, 3a KOATO
MpremawmaT gocTaBumK MHGopmmpa KpaitHua nonssaren.

85.a. (Hos - B cuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka C MNpomsaHaTa B TbproBCckuA perucrbp) B cnyyaute Ha
OTCTPaHMMa MpUYMHA 33 OTKas, AOroBopbT Ha Ab6oHaTa ¢ Al ce cuMTa MpPOAb/KEH A0 NPeKpaTsBaHe Ha
npoueayparta ¢ MMCMEH OTKa3 33 NPEHOCUMMOCT WM A0 peasiHO OCbLLEeCTBABaHE Ha Npoueca Ha NPeHOCMMOCT,
He3aBMCMMO OT OTMNPaBEHOTO NpPeAn3BeCcTUE 3a MPEKPaATABAHETO My, KaTo TOBa NpoAb/KaBaHe He MOXKe Ja ce
CYMTa 32 OCHOBaHMeE Ha HAYMCAABaHE Ha AOMbJIHUTE/IHN HEYCTOMKM, U3BbH Te3u, KOUTO Ca YrOBOPEHM B AOrOBOpPA
mexay aboHata n Al unm B O6wmTe ycnosums.

86. (OTm. — B cuna ot 06.08.2010 .)
87. (Otm. — B cuna o1 06.08.2010 r.)

XIV. UHOOPMUPAHE 3A NPEHECEHN HOMEPA (B cuna ot 15.06.2009 1.)

88. (don. — B cuna ot 06.08.2010 r.; u3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PerucTbp; M3m. B cuaa ot
05.05.2021 r.) A1 uHdopmupa 6e3Bb3mesaHO cBouTe KpallHM nos3BaTenu, B C/Aydyaid ye Te OCbliecTBABaT
M3XO4AWM MOBMKBAHUA KbM MbPBMYHO MPEAOCTaBEHUTE HA APYKECTBOTO Homepa oT HauuoHanHuA
HOMepPaLMOHEH NaaH, NPEHECEHM B MpeXKaTa Ha ApYyr1 AOCTaBYNLM, KAaTo Npeasiara aATepHaTMBHA Bb3MOXKHOCT
Ha KpaliHuTe nonseaTenn ga peannsmpaT NOBMKBAHETO MAM A3 FO NpekpaTaT. Tasu ycayra moxe ga b6bae
OeaKTUBMpPaHa Mo XKenaHue Ha KpalHWA nonssaten, KaTo AeaKTMBMPAHETO Ce M3BbPLUBA MO OTHOLIEHME Ha
BCMYKM NMOBMKBAHUA KbM NPeEHeCceHM oT MperkaTa Ha Al Homepa.

89. (Jon. — B cuna ot 06.08.2010 r.; 3m. BbB Bpb3Ka C [pomaAHaTa B TbproBckua pernctsp) MHPopmmnpaHeTo 3a
npeHeceHNTe HOMepa No T. 88 e ce OCbLLECTBABA YPE3 3BYKOB CUTHA C NMPOABIKUTENHOCT 3 (TPU) CEKYHAN U
TEXHUYECKM napameTpu, cbrnacHo MpunoxkeHme Ne 3 Kbm PyHKLMOHaNHUTE cneundurKaLmmn 3a ocblLecTBABaHe
Ha NPEeHOCMMOCT Ha reorpadcku Homepa Npu NPOMAHa Ha A0CTaBYMKa Ha PUKCcMpaHa TenedoHHa ycayra u/mnm
npv NPOMAHA Ha afpeca B PaMKUTE Ha efuH reorpadCcKkmM HaLMOHaNeH KoA 33 HanpasneHne (PyHKUMOHANHUTE
cneumdurkaumm — O6H. 1B, 6p. 96/07.11.2008 r., u3m. n gon. AB, 6p. 26/06.04.2010 r.). Cnen nponrpaBaHeTo Ha
3BYKOBWS CUIHAJ MO NPeaxogHOoTo n3peyeHume Al we npenoctaBsa BpeMeBn MHTEPBan OT 2 (ABe) CEKYHAN, KOUTO
03 fage Bb3MOXKHOCT Ha ABoHaTa 3a M3bop Aa NpeKpaTh Uan 4a OCbLLECTBM NOBUKBAHETO.

XIV a. NIPOUEAYPA 3A YCTAHOBABAHE HA HEMNPABOMEPHO NMPEHACAHE HA HOMEPA (M3meHeHue u
AonbaHeHWe — B cuna ot 15.05.2011r.) BbB Bpb3Ka C ua. 38 oT DyHKUMOHaNHUTE cneumduKkauum 3a
OCbLULECTBABAHE Ha MPEHOCUMOCT Ha reorpadCcku Homepa NPy NPOMAHA Ha A0CTaBYMKA Ha PUKCUpaHa TenedoHHa
ycayra u/vavM npu npomsaHa Ha agpeca B pamKuTe Ha eduH reorpadCky HauMoOHaseH KOZ 3a Hanpas/eHue
(PyHKumMoHanHute cneyndukauum — O6H. 1B, 6p. 96/07.11.2008 r., uam. n gon. [B, 6p.26/06.04.2010 r.) 1
Mpoueaypa 3a ycTaHOBABaHE HA HENPaBOMEPHO MNpeHacAHe Ha Homepa — MpunoxeHune Kbm lNpoueaypata 3a
NPEeHOCMMOCT Ha reorpadCckn Homepa, NoAnNMcaHa Mexay onepatopuTe:

89a. MpoueaypaTa 3a yCTaHOBABaHE Ha HEMPaBOMEPHO NpeHacAHe Ha HOMepa MOKe [a 3anoYHe No UHNULMATUBA
Ha Mpuemaluma aoctasunk, [lapsasaluma A0CTaBYNK UM MO UCKaHe Ha ABoHaTa.
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896. HenpaBomepHO npeHacsiHe NO cMUCbAa Ha T. 89a npeacTaBasBa npeHacAHe Ha Homep/a B mpexkaTa Ha
[O0CTaBYMK OT AOMEIHa Ha NpeHoCcMMOocT, 6e3 Aa e Hanuue BaauaHO M3paseHo cbriacne Ha AboHarta/KpaiiHusa
nonssaTtes 3a NpeHacsiHe Ha Homep/a. Ciyyante Ha HenMpPaBoOMEPHO MpeHacAHe BK/OYBaT:

89.6.1. npeHacaHe Ha Homep/a, KOMTO He ca 61K 3aABEHM 3a NPeHacAHe OT cTpaHa Ha ABoHaTa U/Man 3a KoMTo
NIMNCBAT U3MCKYEeMUTE 32 MPABOMEPHO NPEHACAHE AOKYMEHTMH;

89.6.2. npeHacaHe Ha Homep/a 6e3 ga e Hanuue npeactaBuTesnHa BAACT Ha AULETO, NOAAN0 3aABaAeHMEe 33
npeHacsHe. Hannumeto/ nuncaTa Ha nNpeactaBuTesiHa BAACT Ce MpeueHABa KbM MOMEHTa Ha nogaBaHe Ha
3aAB/EHMETO 3a NPEHOCUMOCT;

89.6.3. npeHacAHe Ha Homep/a, cnpsamo KouTo ca 6MAM Hanuue HenonpaBMMWM NPUYMHKM 33 OTKasa npw
Hapasawma u/vaum npu Npuemallma AOCTaBYMK KbM MOMEHTA Ha NoZaBaHe Ha 3anaB/EHMETO 32 NPEHOCUMOCT
WK B CNly4Yait ye ca 6UaM Haauue NonpaBMMM NPUYMHM 33 OTKa3, CbLLUTE He ca BUAKN OTCTPaHeHU B NpeaBUaeH A
CPOK.

89.6.4. npeHacaHe Ha HOMepa CNPAMO KOMTO e 61 M3BbPLUEH OTKA3 OT NPEHOCUMOCT B YCTaHOBEHMA 3a TOBa
CPOK, HO Mpuemawuma nnmn [apasawma 40CTaBYMK HE Ca YBEAOMMIM CbOTBETHMA APYTr AOCTaBUMK 33 OTKa3a.

89.8. AGOHAT MOXe A3 NoAajie MCKaHe 3a YCTaHOBABaHE Ha HeMpaBoMepHO npeHacsaHe Ao Japasalma n/uam go
Mpremalma 4OCTaBYMK B CPOK 40 ABa Meceua cned npeHacaHe Ha Homepa/Ta 3a aboHaTH, KOMTO NO/I3BaT yCAYyrU
no forosop npu MNpremaluma 4OCTaBYMK U B CPOK A0 TPU MeceL,a 3a KpalHM NoA3BaATENM HA NpeanaaTeHN yCayrm
npu MNpnemalmna oOCTaBYMK.

89.r. MickaHeTo no T. 89.8 OT HacToAWaTa NpoLeaypa ce nogasa B nUcmeHa ¢opma MyHo oT AboHaTa MAK Heros
HaA/eXXHO OMNPaBOMOLLEH NPEeACTaBUTEN B TbProBCKM 06eKT Ha [apasawma n/uam ao NMpvemawma ocTaBumK,
HEroB HaA/Ie}KHO OMNPaBOMOLLEH AUCTPUBYTOP MAM TbProBCKM NpeAacTaBuTen. McKaHeTo cnedsa Aa CbAbpiKa
onuncaHue Ha OCHOBAHMATA 3a HEeNPaBOMEpPHO NpeHacaHe. He ce npuemaT aHOHUMHM UCKaHUA, KaKTO U UCKaHWA,
nofageHu no nowa, pake UAn eNleKTPoHHa nowa.

89.4. B cnyuyait ye npoueaypaTta 3ano4ysa Mo MHUUMATMBA Ha lMpuemawmsa u/vnu Oapasawma O0CTaBUUK,
[OCTaBUYMKDBT MO YUATO MHULMATUBA e 3anoYHana npoueaypaTa ysegomasa AboHara.

89.e. Cnieg nosiyyaBaHe Ha UCKaHeTo/curHana, MpuemawmaTt v [JapaBalmaT 4OCTaBYMK NpoyYBaT GaKkTUyeckmTe
06CTOATENCTBA NO CYyYasa U JOKYMEHTUTE, Bb3 OCHOBA HA KOMTO € OCBLLECTBEHO NMPEHACAHETO KaTo pasrnexaaTr
C/ly4as B CPOK 4O ABe ceAMMUM OT MosiyyaBaHe Ha McKaHeTo/curHana. Te cnefBa 4a B3emaT pelleHne fanu e
Ha/vLLe HeNpPaBoOMEPHO NPeHacsHe B CPOKa No NPeaxo4HOTO U3peyeHue.

89.)K. B c/iyyalt ye He ce NOCTUIHe CbrlackMe B CPOKa Mo T. 89.e ce opraHM3npa cpella, Ha KosaTo MNpuemawmsT
AOCTaBYMK NpeacTaBA OPUIMHANINTE Ha AOKYMEHTUTE, Bb3 OCHOBA Ha KOWTO € OCbLLEeCTBEH Mpoueca Ha
npeHacaHe. Ha cpewaTa no npeaxoaHoTo nspedyerHue MNpuemawnaT v JapasawmAat 4OCTaBUYMK Cneasa Aa NOKAHAT
n AboHara.

89.3. MpuemawmaT n JapasalmaTt 4OCTaBYMK cleaBa B eAHOCeAMUYEH CPOK cies npoueayparta no T. 89.k aa

B3emarT peleHne gann e Haamue HenpaBomepHoO npeHacAHe Ha Homep/a NWIN He Ca Haaunue OoCHOoBaHMA Oa ce
npuneme, 4e NPeHacAHETO € HeNpPaBOMEPHO.
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89.u1. B cnyyai ye Mpuemawmat n JapABalmaT 4OCTAaBYMK HE MOraT Aa NOCTUIHAT CbrlacMe B CPOKa no T. 89.3,
npoleaypaTa ce npekpaTaABga.

89.11. ABOHaTBHT ce yBeAOMABA 3a pelleHMeTo Ha MNpuemawmsa n Japasaluma 4OCTaBUYMK UK 33 NpeKpaTABaHe Ha
npoueaypaTa.

89.K. B c/iiyyait ye e yCcTaHOBEHO HeNpaBOMEPHO npeHacAHe, MNpuemawmaT A0CTaBYMK Bpblia Homepa/Ta Ha
Hdapasawma gocTaBumMK no pega Ha MpoueaypaTa 3a NPEHOCMMOCT Ha reorpadpcku Homepa. 3a npoueayparta no
NpeaxoAHOTO M3pedyeHne He ce npunaraTt pasnopenbdbute Ha MpoueaypaTa 3a NPEHOCMMOCT Ha reorpadCcku
HOMepa, KaTo AEeNCTBMATA MO MpeHacAHe ce CbrnacyBaT MeXAay AOCTaBuMuMTe B AyX Ha Aobpa BoAa M npu
npunaraHe Nno aHanorMa Ha CboTBETHUTE pasnopenbu 3a NPEHOCMMOCT, AOKOJIKOTO Ca NPUNONKUMM.

89.n. B xunotesata no T. 89.K. A40roBopbT Ha AboHaTa c lNpuemalina A0CTaBYMK Ce CYMTa 3a npekpaTeH 6e3
OTroBOpPHOCT 3a ABoHaTa OT gaTtaTa Ha NpeHacaHe Ha CboTBEeTHUA Homep/a B mpexkaTa Ha [lapaBalums 4OCTaBUMK.
[orosopbT Ha AboHaTa ¢ [lapsABallma A0CTaBUYMK Ce CYMTa 3a Bb3CTaHOBEH C 06paTHa Cu/ia OT AaTa Ha npeHacsaHe.
ABOHaTBbT He AbMKM NAalWaHMA 3a NoA3BaHW ycayrm Kbm [puemaluma AocTaBuMK. Korato 06eKT Ha
HenpaBoOMepHO MnpeHacaHe ca 6MAM camo YacT OT HomepaTa, MPeHeceHW B eAHO 3asAB/ieHWe, TO3M Y/eH ce
npuaara camo KbM HEMpPaBoOMEPHO NPeHECeHNTe HoMepa.

89.m. (M3m. BbB Bpb3Ka Cc NpomsaHaTa B TbproBckusa perncrbp) OTHoWeHUATa mexay AboHaTta n Al B KauecTBOTO
My Ha HoB premall, 40CTaBUMK Ce ypexkaaT cbobpasHo HacToAawmTe O6umM yciosua u/unm gorosopa c AboHara.

XV. PELLABAHE HA CNOPOBE

90. (Qon. — B cuna o7 06.08.2010 r.; M3m. - B cuna ot 30.03.2012 r.; U3m. — B cuna ot 25.12.2014 r. ; pon. — B cuna
o1 30.05.2016 r.; u3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckus pernctop) Cnopose mexay cTpaHute no Jorosopa
33 ycnyrm v no Hactoawmte O6LWM ycnoBuA moraT fa ce pelasaT no pesa 3a pasrfiexjaHe Ha npegioxKeHus,
Kanbu u monbu, onucaH B NPUAOKMMUTE 3a CbOTBETHATA YC/yra obmTe ycaosus, No pesa 3a M3BbHCbAEOHO
paspeluaBaHe Ha CNOPOBe, NPeABUAEH B AeMCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes KOMNETEHTHUA peryiaTopeH
opraH) MAun npeg, KOMMNeTeHTHUA cba,. CoaencTemeTo Ha CeKTopHaTa NOMUPUTENTHA KOMMUCKUA 33 PasrieaaHe Ha
cnopose B 061aCTTa Ha eNIeKTPOHHUTE CbobLeHNA MoXe Aa 6bae NOMCKAHO CAef KaTo CMopbT € OTHEeCeH 33
pewasaHe oT Al 1 e Hanuue peweHue — agpec: rp. Coduma 1000, yn. Bpabua Nel, et.3-5, Ten. 02/ 9330 565,
WMHTEpPHET cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. KoraTo cnopbT ce oTHaca Ao AOroBopu 3a OHJAMH
npoaaxom nam ycayru 3a pellaBaHeTo My MOXKe Aa ce MOXe fia ce non3Ba EnekTpoHHaTa naaTtdopma 3a OHNANH
pewasaHe Ha notpebuTencku cnopose: http://ec.europa.eu/odr.

XVI. NPUNOKNMO NPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n pon. — B cuna ot 15.06.2009 r.) 3a HeypeaeHuUTe B HacToALmMTe ObLLM ycioBUA BbAPOCK cybcnamapHo
ce npwaarat pasnopenbuTe Ha 4eNCTBALWOTO 3aKOHOA4ATENCTBO HA Penybaunka Bbarapus.

XVII. (U3m. n gon. — B cuna ot 15.06.2009 r.) IPEXOAHU U 3AKNHOYUTE/IHU PA3MOPEABU

92. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKUA perucTbp; nam. B cuna ot 05.05.2021
r.) Hactoawwnte O6wm ycnosua ce npwaaraT U 33 3aBapeHUTe aboHATU M noTpebutenute KbM AaTata Ha
B/IM33aHETO MM B CUNA.
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93. (B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBckma perncrbp) HactoawmTe O6wm ycnosuma
morat Aa 6baat usMmeHaHU u/muau gonbasaHu no peaa Ha 3EC.

94. (U3m. - B cmna ot 10.08.2009 r.) U3smeHeHMATa U AonbAHEHUATa No T.T. 2.2. — 2.6., T. 2.12,, 1.1. 2.15. - 2.18,, 1.
10.9, 1. 13.a., 7. 23.5,, 7.71. 33.8.1. - 33.8.3,, 1. 33.15,, 7.1. 35.8. - 35.10., 1.1. 36.10. — 36.12., 7. 40.10., 7. 40.11,, T.
49.3.9., 1. 49.4., Paspen Xll, Pasgen Xlll n Pasgen XIV BAn3at B cuna caep yCnewHoOTO MNPUKAOYBAHE Ha
TEXHUYECKM TecToBe Mexay AocTaBunmumte oT JlomeinHa Ha NPeHOCMMOCT, CBbP3aHW C OCbLLECTBABaHE Ha
NPEHOCMMOCT Ha reorpadckn Homepa.

95. (Hos B cnna o1 05.05.2021 r.) Mpu HECLOTBETCTBME MeXKAyY pa3nopenbu B 4orosopa v pasnopenbu B ObwmTe
YyCNOBUA, UMaT cMna Te3un B J0OrosBopa.
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