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OBLLKM YCNOBUA 3A NPEAOCTABAHE HA YCNTYTATA LULM®OPOBA TENIEBU3UA, NPEAOCTABEHA MNMPE3
CATE/IUTHA TEXHO/10TUA OT ,,A1 Bb/IFAPUA“ EAJ,

M3m. n gon. BbB Bpb3Ka C UAMEHEHWE U AONbAHEHWE Ha 3aKOHA 3a 3aWmTa Ha noTpebutenute (4B 6p.
57 ot 28.07.2015 r.); U3ameHeHMe U AoONb/IHEHME BbB BPb3Ka C NpomsHa B TbproBCKMA PErucTbp Ha
dMpmeHOTO HaMmeHoBaHue oT ,Mobunten” EAL Ha , Al Bwarapus“ EAL (MpomaHata B TbproBcKuA
perucTop); U3ameHeHWe U AONbHEHWE BbB BPb3KA C B/IM3aHe B cuia Ha O6L, pernameHT 3a 3alimTa Ha
NnuyHute aaHHu (Pernament (EC) 2016/679) Ha 25.05.2018 r.; M3meHeHMe M AOMbAHEHWE BbB BPb3Ka C
PeweHne Ne 276 ot 19.07.2018 r. Ha Komucua 3a perynmpaHe Ha cbobuweHusaTta (KPC) n nognucaHo B
Tasu Bpb3Ka CnopasymeHue ot 16.05.2019 r. mexkgy KPC 1 Al; U3m. 1 gon. BbB Bpb3Ka C USMEHeHue 1
JOMb/IHEHME Ha 3aKoHa 3a efIeKTPOoHHUTE CcbobuleHusa (06H. 1B, 6p. 20/09.03.2021 r.) — B cuna ot
05.05.2021 r.; U3meHeHU 1 AonbAHEeHN cbriacHo PeweHune Ha K3M no T. 19 ot Mpotokon Ne3/19.01.23
r., Pewenne Ha K3M no 1. 30 ot Mpotokon Ne8/23.02.23r., nucmo Ha Al go K3M c Bx. Neoll-03-
1058/17.08.2023r., Pewerune Ha K3MM no 1. 22 ot Npotokon Ne36/13.10.2023 r., USMEHEHU U AOMbJAHEHU
cbrnacHo nucmo c msx. Ne 10-02-16/14.02.2023 r. Ha KPC — uameHeHuATa ca B cuna ot 4.12.2023 r.)

I. ObLLN NONOKEHNA

1. (U3m. BbB Bpb3Ka c NMpomaHaTa B Tbprosckua pernctop) Hactoawmte O6LLM YCNOBUA Ca U3TOTBEHN B
CbOTBETCTBME C U3UCKBAHMATA Ha Y. 225 OT 3aKOHa 3a eIeKTPoHHUTe cbobueHuns (3EC) u Bb3 ocHOBa Ha
nofageHo ysegomseHMe no pega Ha Mnaea neta Ha 3EC 3a npepoctaBAHe Ha uMdpoBa TeNeBUs3ns No
caTeNNTHa TexHosorms oT cTpaHa Ha ,Al Bbarapus” EA[l, HapuyaHo Mo-4oAy 3a KpaTtkocT ,Al”, cbe
ceganvue n agpec Ha ynpasneHue: rp. Cooua, 1309, yn. "Kykyw'"Ne 1, ¢ EaMHeH naeHTMdUKaUMOHEH
Koz (EMK): 132468980.

2. (M3m. BbB Bpb3Ka € MNMpomaHaTa B TbProBCKUA perncrop; Mam. B cuna 05.05.2021 r.) C HacToswmTe
O6wWwm ycnosus ce onpeaenaT B3aMuMooTHolWeHUATa Ha Al c KpallHMTe non3BaTenn Ha NpeaocTaBsaHaTa
oT Al ycnyra Uudposa Tenesnsus, npefoctaBeHa Ypes caTesIMTHA TEXHO/I0MUS, HapMyaHa nNo-4o/y 3a
KpaTKocT ,Ycayrata“. BsaumooTHoweHuATa mexagy Al m HocuTenuTe Ha aBTOPCKM M CPOAHM Ha
ABTOPCKUTE MNpaBa MO CMMUCbAA HA 3aKoHa 33 aBTOPCKOTO MNPaBO WM CPOAHMTE My MpaBa BbPXY
NpPOM3BEeAEHUA, KOUTO CE PA3NPOCTPAHABAT Ype3 Ycayrata, KakTo M B3aMMOOTHOLIEHUATa mexay Al m
TeNIeBU3MOHHUTE OMepaTopy NO CMUCLAA Ha 4.3, an.2 oT 3aKoHa 3a paguoTo M TenesusmaATta (3PT),
YMMTO NpOrpamMm ce pas3nNpPoCTpaHABaT 4upe3 uMdppoBa TenesuUsuA, NpeaocTaBeHa npe3 caTe/IUTHa
TEeXHO/IOTUA, Kacaeln TexXHUYEeCKM YCNoBMA, AaBTOPCKM W CPOAHM MpaBa 3a PasnpoCcTpaHABaHe Ha
nporpamumTe MM, Ce ypexaaT B OTAENHU WHAMBMAYANHW [Jorosopu mexay Al M BCEKM eguH
TeNeBU3NOHEH onepaTop U He ca 06eKT Ha HacToAwwmTe O6LLIM yCnoBUS.

3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKMsA pernctbp) ABoHaTUTE Ha ycayrata ocCbluecTBABaT
KOHTaKT ¢ Al Ha cneaHUA agpec 3a KopecnoHAeHUMA N TenedoH:



Mp. Codwma, 1309, yn. ,Kykyw” Ne 1, obwmHa UnunaeH; Ten; *88 (3a AboHatn Ha Al) n 088 123 (3a
AboHaTM Ha Al M Ha ApyrM npegnpusaTua, npeaocTasaAwm obuwectBeHa TenedpoHHa ycayra) ; e-mail:
customerservice@al.bg .

4. HascAkbae B Te3n O6LWM yCI0BUA CnegHUTE AYMU U U3Pa3uK, KOraTo 3ano4yBart C rnaBHa bykea
(BKNOUMTENHO M KOraTo ca Y/ieHyBaHW U/Uan ynotTpebeHn B MHOMKECTBEHO YMCI0), We UMaT caeaHuTe
3HAYeHMA, OCBEH KOraTo KOHTEKCTLT U3MUCKBA APYro:

4.1. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA perucrbp; usm. B cuna 05.05.2021 r.) ,AboHat”
(noTpebuten ¢ JOroBop WAM KpaeH Moa3BaTes C AOroBOp) O3Ha4yaBa BCAKO AeecnocobHo ¢usnyecko
Mue, HpUAMYECKO NuLe, eAHOJIMYEH TbProBel, AbprKaBeH OpraH, AMMAOMATMYECKO M KOHCY/ICKO
npeacTaBUTENCTBO, APYrO NPEACTAaBUTENCTBO, OCHLLECTBABALLO AEMHOCT Ha TepuTopmATa Ha Penybaunka
Bbarapusa, unmn gpyr npasocnocobeH npaBeH cybeKT, KOWTO e cTpaHa no gorosop ¢ Al 3a npegocTaBsaHe
Ha Ycnayrara.

4.2. (M3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckma perncrop) ,AboHameHT” unm ,,AboHameHTeH nnaH”
0O3HayaBa 3a4b/IKEHWETO Ha ADOHAT fa 3annalla (a) onpeseneHa MecevyHa LeHa (KoATo LeHa MoXe Aa
BK/IOYBA M onpeaeneHo notpebieHne Ha eNeKTPOHHM CboBLWUTENHM yeayrn Ype3 CaTe/IMTHA Mpeka Ha
Al, He3aBMCMMO A4anuv e nNon3Ban Ycayrv npes cboTBeTHMA mecel); u/mam (6) onpeaeneHa ueHa 3a apyr
BMUA, noTpebsieHne Ha eNEeKTPOHHW CbOBLMTENHW YCAYyrK, peannsmvpaHo Mnpe3 CbOTBETHWUA OT4YeTeH
nepuoga.

4.3. (U3m. BbB Bpb3Ka C NpomaHaTa B Tbprosckua pernctop ,Jorosop 3a Ycayrn” osHavasa 40rosop ¢
npeamet npeaocTaBAHeTo oT Al Ha eAHa UKW HAKOIKO e/IeKTPOHHM CbOBLLMTENHWN YCIYTU, YPE3 KOATO U
[a € eNeKTPOHHA CbobLWMTEeIHA MpPeXKa, BKAOUNTENHO CaTennTHaTa Mpexka.

4.4. (M3m. BbB Bpb3Ka € MpomaHata B TbproBckua peructop) “UHTEpHET cTpaHuMua Ha Al” o3HauyaBa
WMHTEPHeT cTpaHMuaTa Ha agpec: www.al.bg muamM gpyra MHTEpHET CTpaHuLa, Ha KoATO e Haauue
MHbOopMaums 3a Tesn 06w ycnosus n Ycayrute.

4.5. (U3m. BbB Bpb3Ka c lpomsaAHaTa B TbproBckua pernctbp) “CatenntHa mpexa” e eneKkTpoHHa
cbobwmTenHa mpexka Ha Al u/mam Herosm MapTHLOPM, M3MOA3BALLA CAbBTHULM 33 OCbLLECTBABAHE Ha
€/1eKTPOHHM CbobLLEeHUS.

4.6. (M3m. BbB Bpb3Ka c NMpomaHaTta B TbproBCcKUs perncrbp; nsm. B cuna 05.05.2021 r.) ,,06o0pyasaHe”
03HayaBa BCAKO KpPamHO YCTPOMCTBO, NPUHALNEXKHOCT UK Apyro obopyaBaHe, npegocTaBeHo oT Al Ha
AboHaT nnan KpaeH nonssaten 3a LUEeAUTe Ha NoA3BaHe Ha Ycayra, cbraacHo Tesn O6wm ycnosusa n/mam
Jorosopa 3a Ycayru.

4.7. (U3m. B cuna 05.05.2021 r.) ,,MoTpebuten” e pusnyecko nmue, KOETO NoA3Ba UK 3asABABA NON3BaHE
Ha oblecTBeHa eNeKTPOHHA CbObWUTEeNHA yCayra 3a Lenau, U3nuMs3awm M3sbH obxBaTa Ha HErosoTo
3aHATUE, CTONAHCKA AEeMHOCT, cyXkba nnm npodecus.

4.8. ,Ycnyra“ e ycnyrata Uudposa TB, npegoctaBeHa npe3 CaTennTHa TEXHONOIMA, NpeacTaBaaBalla
CMbTHMKOBO PasnpOCTpaHeHUE Ha TENEBUM3MOHHW W PagMo NpPorpamu, AONbAHWUTENHA MHOopMaLMa
(BKNtouMTENHO TeneTeKcT) B undpos dopmar, ypes CateNnTHaTa MpexKa.

4.9. (M3m. B cuna 05.05.2021 r.) "KpaeH nonssaten" e nonssaTen, KOMTO He NpenoCTaBsa 0b6LLECTBEHM
€N1EeKTPOHHU CbOBLLMTENHN MPEKM AN OBLLLECTBEHM ENEKTPOHHM CbOBLLUTENHU YCAYTN.

5. NapameTtpuTe Ha YcayraTa ca onucaHu B HacToawmTe O6wM ycnosua M nmat ob6sbp3BaLla cMna 3a
cTpaHuTe no [orosopa.
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6. (M3m. BbB Bpb3Ka C MpomaHata B TbproBCcKUsA perncrbp; mam. B cuna 05.05.2021 r.) HacToawmTe
06wy ycnosua umaT 3agb/KutTenHa cuna 3a Al mn 3a KpalHuTe nonssatenn Ha Ycayrata. Te
yAOCTOBepABaT TOBa 06CTOATENCTBO C NOANMca CU NoA, A0roBopa 3a yCayru u/mam otaeneH AOKYMEHT.

7. (U3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA pernctbp) YcioBmUA pasiMyHM OT Te3n, NpeasuaeHu B
ObuwumTe ycnoema morat ga 6baat yroBopeHu B AoroBopute 3a ycayrn mexkgy Al u AboHat waum B
OOMbAHUTENIHU MUCMEHM CNOPAsyMEHMA KbM TAX, NPW CnasBaHe Ha pasnopenbute Ha AENCTBALLOTO
6Bb/IrapCKO 3aKOHOAATENCTBO.

1. CK/TIOYBAHE HA IOFOBOP 3A YC/IYTH

8. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBckusa perncrbp) JSinuata, Kenaewm ga nonssat Ycayrata,
3aABABAT TOBA B MarasuH OT TbProBcKaTa mpexa Ha Al mnau No Apyr HayuH, NocovyeH Ha WHTepHeT
CTpaHuMuaTa Ha Al.
9. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckua pernctbp) MNpeapocrasaHeTo Ha Ycayrata ot Al ce
M3BbPLIBA Ha OCHOBaHWe NUCMeH [loroBop 3a YC/Ayru, CKAKOYEH CbC CbOTBETHMA A6BoHAT u/man Bb3
OCHOBA Ha NPUIOXKEHME KbM AEMCTBALL AOrOBOP 3a ycayrun ¢ AboHaTa.
10. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckMsA perncrtbp; usm. B cuna 05.05.2021 r.) Al npenocrass
Bb3MOXHOCT 3a Aoctbn Ao CatenuTHata mpexa M Mnon3BaHe Ha Ycayrata M 4ypes 3aKynyBaHe Ha
npeannateH naket Ycayrm cbriacHo npasuna, nybankysaHu Ha WHTepHeT ctpaHuuata Ha Al u/vam 8
PBbKOBOACTBO, NpeaocTaBeHo Ha KpaHuTe nonssaTtenu npu 3akynysaHe Ha naketa. C4nMTaHo oT paTtaTta
Ha 3aKynyBaHe Ha CbOTBETHWA MaKeT OT npeannateHn Ycayru, ce cymta, Yye KpalHWAT nonssaten e
3aM03HAT M e CbI1aCceH C MOCOYEHUTE NpaBuMa.
11. (U3m. B cuna 05.05.2021 r.) Mpu cknoyBaHeTo Ha [oroBopa 3a Ycnyru, cboTBETHUAT ABoOHaT e
ONbXeH Aa npefoctasn Ha Al aeHTUPUMKALMOHHUTE CU AaHHW, U3UCKBAHW OT MOCNEAHMUA, KaKTo U Aa
My NPefoCTaBun NPU NOUCKBAHE SOKYMEHTH, yA0CTOBEPABALLM BEPHOCTTA Ha TE3M AaHHM.
11.1. (M3m. BbB Bpb3Ka C lpomaHaTa B TbproBckuA perncTbp) Mpu NpomsHa Ha NpenocTaBeHUTe
AaHHKW, ABoHaTLbT cneasa fa ysegomu Al cBoeBpemeHHO. B cnyyalh ye AGOHATLT He M3NBJAHM TOBa
3agbKeHne, Al He HOCM OTFOBOPHOCT MPWU MpPeTeHuMM Ha AbBOHaTa, CBbP3aHM C M3MO0J3BaHE Ha
HeaKTya/sHW AaHHW OT cTpaHa Ha Al.
11.2. MNpwu ckntouBaHe Ha [lorosopa 3a Ycnyru anuata ce MaeHTMOUUMpPaT No cAeAHUA HAUYMH:
11.2.1. dusnyeckn nmua - 6BArAPCKU FPaKLAHN UM YYKAECTPAHHU TPaXK4aHW, NPOAB/IKUTENHO UK
NoCTOAHHO Npebusasawy B Penybanka bbarapus - BanngeH AOKYMEHT 32 CAMOJIMYHOCT C BIIMCAHKU: UMe,
ErH/IHY, Homep, AaTa M MACTO Ha M34aBaHe Ha OOKYMEHTa, MOCTOAHEH WM HacToAlL adpec Ha
TeputopusaTa Ha Penybavka bBbarapus, HOTAapManHO 3aBEepPeHO MbJAHOMOLWHO W AOKYMEHT 3a
CaMOJIMYHOCT HA MbJIHOMOLLLHMKA, B C/ly4ait, Ye AOroBOPBT Ce CKAKYBA OT TPETO YNb/IHOMOLLEHO NMLE.
11.2.2. lOpugmyeckn nmua, e AHOMYHU TbProBLM M APYrU NPaBHU CybeKTH:
a) /Mua, KOWUTO Ca PerncTpupaHn B TbPrOBCKMA PErucTbp Ha AreHumATa No BMMUCBAHWATA, CbIIACHO
3aKoHa 3a TbProBCKUA PErncTbp perucTbp U perncrbpa Ha opuanyeckuTe nua C HeCTOMAHCKa Luen
(3TPPIOJTHU) — EAMHEH naeHTUPUKAUMOHEH Ko4, Konue oT yA0CTOBEpEeHMe 3a pernctpaumsa no 3akoHa
3a JaHbK BbpXy gobaBeHaTta ctonHocT (344C), cbabprKawo naeHTMdUKaunmoHeH Homep no AA4C (He ce
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M3UCKBA, aKO TbproBeubT He e pernctpupad no 344C), NbAHOMOLWHO, YAOCTOBEPABALILO
npeAcTaBuTenHaTa BAACT Ha TPEeTU /Mua, U3BbH Te3U, KOUTO MpPeaCcTaBAABaT MO 3aKOH CbOTBETHOTO
IOPUANYECKO NLLE NN eAHONNYEH TbProBel, U BaAUAEH AOKYMEHT 338 CaMOJIMYHOCT Ha NpeacTaBuTens,
CbOTBETHO Ha YNbJIHOMOLLEHOTO AunLe.
6) 3a MU, KOUTO Noa/iekaT Ha PerncTpaumsa oT KOMNETEHTHUS CbA, U 38 TAaKMBA, KOUTO He MOA/NEXKaT Ha
pernctpauus no 3TPPHO/IHL, (a0 n3TMUYaHe Ha onpeaeneHus B CbOTBETHUA 3aKOH CPOK) - yI0CTOBEpEHUue
33 aKTya/IHO CbCTOSIHWME, U3JALEHO B CPOK A0 6 (wecT) meceua npeau pataTa Ha CKAKOYBaHe Ha
Jorosopa 3a Ycnyru; Konue oT KapTa 3a peructpauma B pernctop BYJ/ICTAT; Konune oT yaocTosepeHue 3a
permctpauus no 3akoHa 3a JdaHbK BbpxXy AobaBeHata ctohHocT (34A4C), cbabprKallo
naeHTMdMKaumoHeH Homep no [AAC (NpM HanuuMe Ha TaKaBa perMcTpaums); NbAHOMOLLHO,
YyA0CTOBEPABALLO NpPeACTaBMTENIHATA BAACT Ha TPeTU nLa, U3BBH Te3U, KOUTO NPeACcTaBAABAT MO 3aKOH
CbOTBETHOTO HOPUAMYECKO NULEe UAU eAHONMYEH TbProsel, U BanuaeH AOKYMEHT 338 CaMOJIMYHOCT Ha
npeacrasuTens, CbOTBETHO Ha YMbIHOMOLLEHOTO NULLe.
B) OPYrN IOPUAMYECKM ANLA UM OPraHM3aLMM, KOUTO HAMAT CTaTyT Ha HOPUAMYECKO Anue (obpKaBHU
WAN OBLUMHCKM OpPraHy U agMUHUCTPALLMK, Cb3A3ALEHN MO CMAATA HA 3aKOH WAWN APYr HOPMATMBEH aKT,
KNOHOBE, TbPrOBCKU MPEeACTAaBUTENCTBA, CAPYKEHMA U ApP.) - KOMWe OT aKTa, C KOWTO ca Cb3AafeHu;
Konue OT KapTa 3a pernctpauna B pernctop bBYJ/ICTAT; nocouBaHe Ha ceganulle 1 agpec Ha ynpas/ieHume,
TpUTE MMeEHa Ha npeacTaBAABaWMA M/MAM KOMMe OT aKTa 3a HasHa4yaBaHe Ha NpeacTaB/ABALLMSA;
NbAHOMOLLHO WU APYr BaAWAEH aKT, yAOCTOBepABall, NpeAcTaBuTenHaTa BAACT Ha TpPeTu Auua, U3BbH
Te3u, KOMTO NMPEeACTaB/ABAT MO 3aKOH CbOTBETHOTO HPUAUYECKO /INLE WU OPraHM3auma M BaauaeH
OOKYMEHT 338 CAaMOIMYHOCT Ha NpeAcTaBuTeNA, CbOTBETHO Ha YMb/IHOMOLLEHOTO nLe.
11.3. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B Tbprosckua pernctop) Mpu ckatouBaHe Ha Jorosop 3a Ycayru c
MbJHOMOLLHMK, KaKTO M MpPU BCAKAKBM APYrY pasnopeauTeNnHu AeWCcTBUS C AOroBopa (npekpaTtasaHe,
M3MEHEHME, CMSIHA HA CTpaHa MO Hero M Ap.) ce U3UCKBA NpPeAcTaBAHE HA HOTApPWasHO 3aBepeHo
Mb/HOMOLLHO B OPUIMHAJ, B KOETO GUrypupa TEKCT, OT KOWTO cieaga, Ye MbIHOMOLHUKBT MMa NpaBo
[la U3BbPLUBA CbOTBETHUTE MPaBHU U GaKTMUeCcKn aencTeua nped Al n/wnv npea BCAKaKBU TPETU MLA
(8 ToBa uncno Al). No usknoveHne Al moxe Aa npueme MbJHOMOLWHO H6e3 HOTapuanHa 3aBepKa, HO
CaMO aKo e u3gageHo oT avue no T.11.1.2 u oTroBapAT Ha Hal-MaNKo Ha C/AeAHUTE WM3UCKBAHMUA:
MbJIHOMOLLHOTO € CMeuyManHo (CbabpXkKa yNbAHOMOLLABaHE 338 KOHKPETHO AeiCTBME); CbabpXKa AaTta U
MACTO Ha U3gaBaHe, NOANUC Ha 3aKOHHWA NPeACTaBUTEN U NeyaT; M34a[eHO € He MO-KbCHO oT 3 (Tpw)
OHW Npeau gaTtata Ha npeacrtasBaHeTo My. OpUrMHANBT Ha cneuuanHUTe NbAHOMOLLHKM ocTaBa npu Al.
Mpwn npeactaBaHe Ha 06WO NMbJAHOMOLLHO, ceaBa Aa 6bae NpesoCTaBeHO W 3aBEPEHO KoMue OT Hero,
KoeTo ocTasa npu Al.
11.4. (M3m. BbB Bpb3Ka c MpomsaHaTta B Tbprosckua pernctbp) Al Mma nNpaBo Mo CBOA NpeLEeHKa Aa He
M3MUCKBA €ANH WAWN HAKOMKO OT nocodeHuTe B T. 11.2 1 T. 11.3 AOKyMeHTU, B C/ay4yail Ye pasnonara c
aKTya/lHU J@HHM OTHOCHO MHPOPMALMATA, KOATO CbAbPIKAT.
11.5. (U3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua peructbp) Mpu ckaoysaHe Ha [lorosopa 3a ycayru,
Al MmoxKe Aa M3MCKBA WU ApYrM AOKYMEHTM OT HacpeliHaTa CTpaHa npu cnas3BaHe Ha pasnopeabuTe Ha
AEeNCTBALLOTO 6bNrapcKo 3aKOHOA4ATENCTBO M Te3n O6LWwm ycnosus.
11.6. /InyHUTe gaHHM Ha AboHaTuTe, KomuTo Al 06paboTBa ca nocoyeHu B ,lMoAUTMKA 33 3awWMTa Ha
NIMYHUTE AaHHKW Ha ,Al Bbarapua“ EAL, nyb6anKyBaHa Ha MHTEPHET CTpaHMLUaTa Ha APYKeCTBOTO U
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Ha/M4YHa B TbProBCKUTE obekTn Ha Al.

12. (U3m. BbB Bpb3Ka C lpomsaHaTa B TbpProBCKUA perncrbp) ABOHATLT HAMA MPaBO Aa NPEXBbP/A
npaBaTa U 3a4b/XKeHUATA, NPOM3TMYALLM OT Jorosopa 3a Ycayru, Ha Tpetn anua 6e3 U3pmyHo NUCMeHo
cbrnacue Ha Al.

13. (M3m. BB Bpb3Ka ¢ MpomaHaTa B Tbprosckma pernctbp) Al nma npaBo NMCMEHO A4a YNb/JHOMOLLLABA
TPETU NMLA O3 CKAoYBAT OT HeroBo uMMe [loroBopu 3a YCAyru, KakTo M ga cbbupaTt nnawaHua ot
ABGOHaTM OT HEFOBO MMe, KaTo MHPOPMMPA CbLLECTBYBALLMTE U NOTEHUMANHUTE ABOHATM NO NoAxXoaALY,
HAYMH 33 HAZIMYMETO HA TAaKOBA YMbJIHOMOLL,ABAHE.

14. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckua pernctbp) Al nma npaBo 4a OTKaXKe CKAKYBAHETO Ha
[orosop 3a Ycnyru, cebp3BaHe Ha ABoHaT Kbm CaTennTHaTa MperKa, Ypes KoATo ce npeaoctasa Ycayrata
WK Bb3CTaHOBABAHE Ha CNpAH A0CTbN A0 YcayraTa, KoraTo IMLETO, KOeTo e MOUCKaNo ToBa:

14.1. (M3m. BbB Bpb3Ka c lNpomsHaTa B TbProBCKMA PerucTbp) He nNpeactaBs M3MCKaHuTe oT Al
OOKYMEHTU 3a CKAoYBaHe Ha [lorosop 3a Ycayru;

14.2. (U3m. BbB Bpb3Ka € lpomsaHaTa B TbproBCKMA PErMcTbp; U3m. B cunia ot 4.12.2023 r.) uma
NPOCPOYEHM 3a4bNKEHNA U APYTU HapYLIEHMA No aorosopa c Al;

14.3. (M3m. BbB Bpb3Ka € MpomsHaTa B TbproBCKUA PErucTbp) He e BHeCNo M3McKaHata oT Al npu
ycnosumATa Ha T. 16 n 1. 17 oT HactoswmTe OBWM YyCNOBMA FapaHLMOHHA CYMa UAK He e NpeaoCcTaBuo
6aHKoBa rapaHums;

14.4. e 13n013BasI0 UM € A0NYCKaIo Aa 6baaTt nsnonssaHn ObopyasaHe nnum yactm ot ObopyasaHe Unun
YcnyraTa No HauMH, HeperfameHTMpaH B HacToawmTe O6LWM ycnoBmA UM No Apyr, 3abpaHeH OT 3aKOHa
HauuH;

14.5. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKMUA PErUCTBbP) € NOAYYMI0 UAK e HanpaBuIo ONuT Aa
nonyyuun ot Al Ycnyrata mam Ob6opyasaHe NO HAYWMH, HeEperfnameHTMpaH B HacToAwmTe Ob6wmM ycnosusa
WA NO Apyr, 3abpaHeH OT 3aKOHa HauuH;

15. (M3m. BbB Bpb3Ka c MpomsHaTta B Tbprosckua pernctbp) Mpu ckaousaHe Ha [orosopa 3a Yeayrm Al
MMa NpaBo Aa M3MCKBaA OT gpyraTta cTpaHa 6aHKOBa rapaHumMa UaM BHacAHe B Al Ha rapaHUMOHHA Cyma B
pa3mMep Ha LeHaTa Ha npeaocTaBeHoTo ObopyaBaHe.

16. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckus pernctbp) MapaHUMoHHA cyma (cboTBEeTHO 6aHKoOBa
rapaHuma) moxke na 6bae msmckeaHa oT Al m oT Ab6oHaTW, umMuMTOo AocTbn Ao Ycnyrata e 6un
npeycTaHoBABaH NOPaAn HennalaHe Ha Ab/IXUMU CYMU.

17. J/Inxeun BbpXxy rapaHUMOHHUTE CYMU He Ce HaunuCAABar.

18. (M3m. BBB Bpb3Ka € MpomaHaTa B TbproBckua pernctbp) Al Mma npaBo Aa M3Mos3Ba U3UAA0 UAK
0TYACTU rapaHUMOHHATa CyMa 3a Y40B/IeTBOPSABAHE HA CBOU U3NCKyeMM B3eMaHUA KbM ADBOHaTa, 3ae4HO
C nxeu 3a 3abaBa No HennaTeHU cMmeTKU. MNpu NpekpaTaBaHe Ha JloroBopa 3a ycayrM Hensnos3BaHaTa
YyacT OT rapaHUMOHHATa Cyma MOAJIeXXWM Ha BpbliaHe Ha ABoHaTa B Cpok Ao 1 (eamH) mecey, cnep
NnocTbnBaHe Ha M3PUYHO MUCMEHO MWCKaHe Ha AbGOoHaTa, B C/ay4val, 4Ye TOW HAMA HeusnnaTeHu
3a4b/KeHnsa Kom Al.

ll. ONUCAHUE HA YCNYTATA N OCUTYPABAHE HA AOCTbBIN A0 YCNYTATA



19. (U3m. BbB Bpb3Ka C [pomsaHaTa B TbproBcKMA perucrbp; Msm. B cuna 05.05.2021 r.) Ycayrata

BK/lOYBA OCBEH onucaHoto B T.4.6 npeaoctaBaHe Ha Ob6opyaBaHe OT cTpaHa Ha Al, KakTo u

npefocTaBAHe Ha AOMbAHUTENHU yCayrn (TeNeBU3MOHHWU, WMHTEPAKTUBHWU W  APYrU), C pPasiMYHO

CbAbprKaHMe U Nepuoaa Ha npegnaraHe, onpegenenn ot Al.

19.a. MporpamunTe, BKAKOYEHM BbB BCEKM OT TB makeTuTe 3a YcnyraTta, ca nocovyeHn Ha www.al.bg m B

CNUCBK, NpefocTaBeH Ha ABOHaTa KbM A0OroBOpa, OCBEH aKO APYro He e npeasuaeHo B gorosopa. Al

MMa NpaBoO e4HOCTPAaHHO Aa NpomeHsa 6poa u Buaa TB nporpamu, BKAOYEHWU B fageH TB nakeT, KaTto

nHbopmmpa 3a TOoBa AbBOHATA Ha CBOATA WMHTEPHET CTpaHMLUa W B CbOTBETCTBME C LENCTBALLOTO

3aKOHOAATeNCTBO.

20. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Ycayrata ce npegnara ot Al npu Hannume

Ha TEXHWYECKA Bb3MOHOCT M CaMo Ha TepuTopusaTa Ha Penybanka bbarapus.

21. (U3m. BbB Bpb3Ka C MNpomaHata B TbproBckus pernctbp) 3a Lenmnte Ha nonssaHe Ha Ycayrata Al

npegocTtasa Ha AboHaTuTe cnegHoTo obopyaBaHe:

- CaTennTHa aHTeHa

- LNB (Low Noise Block) c eanH, aBa wnaun 4yetMpu mM3xoda B 3aBMCMMOCT OT 6poA Ha 3asBeHUTE

npUeMHULM

- CatennTeH NpMeMHUK

- CmapT KapTta

- Ayamo-Buaeo Kaben

- AnctaHumMoHHO ynpasneHue

22. (M3m. BbB Bpb3Ka C lMpomsHaTa B TbproBckua pernctbp) O6xBaTbT Ha Ycayrata moxe ga ce

pa3wupsnBsa, kKato Al cBoeBpeMeHHO yBegoMaBa AbOHaTHTe 3a ToBa.

23. (U3m. B cuna 05.05.2021 r.) OcurypsasBaHe Ha AOCTbN A0 YcayraTta ce M3BbpLUBa Caef Hali-Manko 7

(cepem) paboTHM AHU cnep, ckatouBaHe Ha [loroBop 3a YCAyru, KaTo CPOKBT HE MOXKe Aa Hagsuwaga 30

(TpnaeceT) paboTHU AHW, CYMTAHO OT AaTaTa Ha CKAtoYBaHe Ha [lorosop 3a Ycayru.

23.1. Kato yacT ot Ycayrata Al npepoctaBa Ha ABoHaTa 3a BPEMEHHO NOA3BaHe B 3aBUCMMOCT OT

TexHosornsaTa obopyasaHe (8 T.4. CaTeUTEH NPUEMHMK U Ap.).

23.2. ObopyasaHeTo no T. 23.1 ce NpeaoCTaBa 3a CPOKA Ha AeNCTBME Ha A0roBopa 3a YCNyrurte, KaTto

npesoCcTaBAHETO Ce yA0CTOBEPABA C NPOTOKOA 33 MHCTAaNALMA.

23.3. AKo 3a gageHa ycayra ABoHaTBT NPOAB/IXKM Aa NoA3Ba 060pyaBaHe, NPefOCTaBEHO NO NPeANLHO

npaBooTHoweHue ¢ Al, cnes npekpaTaBaHe Ha HOBMA [orosop 3a yciyrM, ABOHATLT ce 3a4b/KaBa 4a ro

BbpHEe Ha Al B Mb/HA KOMMNEKTHOCT M U3NpaBHOCT. [lpefaBaHeTo ce yaoCToBeEpABa C MPUEMO-

npesasaTesieH NPOTOKOA. AKO BbMNPOCHOTO 060pyaBaHe He e HeobXoAMMO 3a NoJI3BaHe Ha ycayraTa no

HOBMA gorosBop, ABOHATHLT cnepBa Aa ro BbpHe Ha Al npu U3BbBPLIBAHE HA MHCTanauMATa Mo HOBUSA

porosop. AKo obopyasaHeTo He 6bae BbpHATO MAM 6bae BbPHATO B HEM3MPABHO CbCTosiHME, Al uma

npaBo ga nonyym ot AboHaTa obeslieTeHMe B pa3smep Ha CTOMHOCTTA Ha 0bOopyABaHETO, CbrNacHO

OeNcTBalLma ueHopasnuc Ha Al.

23.4. Ycnyrute n obopyaBaHETO Ce MHCTAAMPAT OT CneLmain3npaH TEXHUYECKU ek cpeLly 3annallaHe

Ha WHCTaNnalUMOHHA TaKCa, aKO TakKaBa e MpeABMAEHa 33 CbOTBETHATa ycayra. WMHcTanauumAta ce

KOHCTaTUpa C NoAMNUCBaHe Ha MPOTOKO/ 33 MHCTaNaLMA.

23.5. LleHa 3a MHCTanMpaHe ce Ab/MKU U B C/lydait Ha NPOMAHA Ha agpeca Npu YCNoBUATA, MOCOYEHU B
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HacToawmTe OY, aKo Takasa e npeasuaeHa B LieHopasnuca u/uam gorosopa u/mMan NpuUaOKeHUaTa 3a
CbOTBETHaTa ycayra.

24. [TbpBOHAYaNHOTO CBbp3BaHe KbM CaTeNUTHaTa Mpexa M ocurypsBaHe Ha AoCTbn Ao YcayraTta ce
M3BBHPLUBA MO HAKOM OT CAEAHUTE HAUYNHMU:
24.1. (U3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMA perncrop) Npu ycioBme, Ye TakaBa Bb3MOXKHOCT €
npeasuaeHa B8 Jorosopa 3a Ycayrm - camocTtoATenHo oT AbGOHaTa, B C/y4al 4ye OTroBapsa Ha
npepBapuTenHo obsseHnte o1 Al ycnoBuA 3a npeaocTaBaHe Ha Ycayrata, Kato AGOHaTbT AeKnapupa
NUCMEHO HaZIMYMETO Ha Heobxoaummnte obcToATencTea.
24.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUS PErMCTbP) OT CNeunanms3mpaHm TEXHUYECKU eKUMnn
(HapuuaHu 3a KpaTKocT ,TeXHUYEeCKM ekunu”), KoMTo ca onpaBomolleHn oT Al aa M3BBPLIBAT BCUYKU
AeMHOCTU, HeobxoAMMM 33 MbPBOHAYA/NHO CBbP3BaHE KbM CaTenMTHaATa Mpexa W ocurypsBaHe Ha
AocTtbn o Yenyrara.
25. B cayvyanTe no 1. 24.1 ABOHaATBLT OTroBapa 3a BCUYKU AENCTBUA, CBBP3aHM C MbPBOHAYa/IHOTO
cBbp3BaHe Ha ObopyasaHeTo cbe CaTeNMTHATa MpeXKa M U3BbPLIBAHE HA HEOBXOAMMMUTE MbPBOHAYAIHN
HACTPOMKM 3a NON3BaHe Ha YC/yraTa, KakTo 1 B Cydald Ye e NPUAoXKMMO, OCUTYpABaHE Ha BPb3Ka MexXay
CaTteqnTHUA NPUEMHUK N KOMMNIOTBP. B chydyamte Ha NbpBOHAYaNHO CBbp3BaHe NO T. 24.2 TexHnyeckuTe
€eKMNKU M3BbPLIBAT CBbP3BaHe Ha ObopyaBaHeTo cbe CaTeNMTHATa MpeXKa U M3BbPLIBAT HEOOXOaMMUTE
MbpPBOHAYa/HM HACTPOMKM 33 NON3BaHE Ha YCAyrarta, KakTo U B C/y4al Ye e MPUIOKMMO, OCUTypABaHe
Ha Bpb3Ka mexay CaTeNMTHUA NPUEMHUK U KOMMIOTHP.
26. M3BbpLUBaHETO Ha NbPBOHAYaIHO CBbpP3BaHe KbM CaTeIMTHATa MpexKa no T. 24.2 U ocuUrypaBaHe Ha
[0CTbN Ao Ycnyrata ce yaoCToBepaABa C MPOTOKOA, NOANUCAH OT NpeAcTaBuTen Ha TeXHUYeCKMA ekun u
Ab6oHaT (nnn Heros npeacTasuTen).
27. 3apbnkeHuata Ha TexHWYEeCKUTe eKMnM Mo OTHOLWEHWEe Ha M3BbpLBaHE Ha MbPBOHAYaANHO
CcBbp3BaHe KbM CaTenuTHaTa MpeXa 1 ocurypasaHe Ha AOCTbN A0 YcayraTta ce usvepnsaTt 40 ONUCaHUTe
T.25 1 T. 26 no-rope AeicTBuUA, KaTo TEXHUYECKUTE EKMMU HAMAT HUKAKBO 3af4b/IKeHWe Aa U3BbpLUBAT
OENHOCTU, KOWUTO He ca MNPAKO M HEemnocpeacTBeHO CBbP3aHW C MbPBOHAYa/HO CBbpP3BaHE KbM
CaTenuntHaTa mpexa 1 ocurypsasaHe Ha 4ocTbn Ao Ycayrarta.
28. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA pernctbp) B cnydal ye ce ycTaHOBM OBEKTUBHA
HEBb3MOXHOCT 33 ocurypsaBaHe Ha goctbn Ao CatenuMTHaTa mpexa uam Aoctbn Ao YcayraTta Ha agpeca,
nocoyeH oT AboHaTa, noanucaHunaT [loroBop 3a Ycayru ce npeKkpaTtaBa, KaTo naateHUTe NpeasapuTesHo
oT AboHaTa cymu ce Bb3CTaHOBABAT B CPOK A0 10 (aeceT) paboTHM AHW. He3aBUCHMMO OT M3bpaHus HauymH
33 U3BbPLUBAHE HA MbPBOHAYANHO CBbP3BaHE, 0OEKTMBHATA HEBBH3MOMXKHOCT 32 OCUTypPsiBaHE HA [0CTbN
0o CatennTHaTa mpeXka MaM Aoctbn Ao Ycnyrata BbB BCUYKM Cllydam MoXe Aa 6bae ypocToBepeHa
eAMHCTBEHO OT TeXHUYEeCKM eKun, KaTo B ciydamTte no T. 24.1. A6oHaTbT He3abaBHO yBegomaABa Al 3a
INcaTta Ha Bb3MOXKHOCT Aa M3BBbPLUM NbPBOHAYaNHO CBbp3BaHe M Al M3npawa cboTBETEH TeXHUYecKu
€KMN, KOWTO yAoCTOBepsABa Ha MACTO AeWCTBMTE/IHATa AMMNCa Ha NPeAnoCTaBKM 3a OCUrypsABaHe Ha
AocTtbn o Yenyrara.
29. AGOHaTbT ce 3a4bKaBa Ha onpegesieHaTa Npu ckatoyBaHe Ha [orosopa 3a Ycayrv gata v yac 3a
NbpBOHaYanHO cBbp3BaHe Kbm CaTenuTHata Mpexa n ocurypsasaHe Ha poctbn o Ycnyrata Aga
NMPUCHCTBA Ha agpeca, nocoyeH B Jlorosopa 3a Ycayru uam ga ocurypu cBol npeacraButen (MbHOIETHO
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[eecnocobHOo nnLe, KOETO NPUCHCTBA NPU U3BBPLLBAHE Ha MbPBOHAYANHOTO CBbP3BAHE U OCUTYPABAHE
Ha gocTbn Ao Ycnyrata, M MOXe Aa yKaxKe MACTOTO Ha WMHCcTanupaHe Ha O6opyaBaHeTo, KakTo U Aa
nognuiie NpoToKkoAna no T. 25 no-rope ot UMeTo Ha AboHaTa).

IV. UEHN. HAYMHU U CPOKOBEHA N/TIALLAHE

30. (M3m. B cmna 05.05.2021 r.) CTpyKTypa Ha UeHuTe:

30.1. LieHaTa Ha YcayruTte BKAOYBA eAMH UIN HAKOJIKO OT CNeAHUTE KOMMNOHEHTH:

30.1.1. LleHa 3a cBbp3BaHe — ocurypaBa Ha AboHaTa CBbp3BaHe KbM CaTennTHaTa mpexkata u/wam
[0CTbN A0 Ycayrata v ce 3an/alla eaHOKPATHO Npu CKAoYBaHe Ha Jlorosop 3a Yciyrn nam 3akynysaHe
Ha npepgnnateHa Ycnyra. LleHaTa 3a cBbp3BaHe He ce Bb3CTaHOBABA, Cnef KaTo BeAHbX Beye e
M3BbPLUEHO CBbP3BaHe Kbm CaTeNuTHaTa Mperka U/MaM JocTbn A0 CboTBETHaTa Yc/yra, B TOBa YMCNO
npu npekpartasaHe Ha [lorosopa 3a Yc/iyrn, He3aBUCMMO OT OCHOBaHMETO 3a TOBQ;

30.1.2. MeceuyHa aboHameHTHa Takca (MAT) — Ab/KKM ce 3a nNogabp:kaHe Ha goctbn Ao CatenutHaTta
Mpexa u YcayraTa u ce 3annawa oT ABoHaTa ekemecevyHo, npes meceua, NpealecTsal, meceua Ha
nos3BaHe Ha YcnyraTta (ocBeH aKo He e npeasuaeHo apyro B [lorosopa 3a ycayru u/mam ueHopasnuca Ha
Ycnyrara);

30.1.3. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbproBcKMA pernctbp) LleHa Ha AOMbAHUTENHM ycayrn —
3an/sawa ce ot AboHaTa Npu Noa3BaHe Ha AOMbJAHUTENIHU YCAYTN, aKTUBUPAHM NO BpeMe Ha AeWCTBME Ha
[orosopa 3a yc/iyru, CbriacHo AencTealuma ueHopasnuc Ha Al n/muam gorosopa U NPUIOKEHUATA KbM
Hero;

30.1.4. (M3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckus pernctop) LleHa 3a naket ot npeannateHun Ycayrm
— onpeaens ce B ueHopasnuca Ha Al 3a npegnnateHu Ycayru v BKAOYBa NbPBOHAYasiHa LleHa Ha NakeTa
n/vnn ueHa 3a npesapexkaaHe. LleHuTe Ha npegnnateHuTe Ycayrv ce 3anaawaT NpeaBapuTenHo U He
noaJsiexkaT Ha Bb3CTaHOBAIBaHe.

30.2. MeceyHaTa abOHaMeHTHa TaKca, AbAXKMMA 32 MbPBUA U NOCAEAHNA MECeYEH TaKCcyBaLl, Nepmos ot
AencTeneTo Ha [Jorosopa 3a Ycayru, ce 3anaawa nponopLMoHasHO Ha 6poa Ha AHMTE Ha NOA3BaHe Ha
Ycnyrata. MeceyHata aboHamMeHTHa TaKca NogNeXM Ha Bb3CTAHOBABAHE B C/ly4anTe nNpeasuaeHn B T. 28
1 1. 71 ot HacTosawmTe O6bwM ycnosus.

31. BCMYKM ycnyrM ce 3annawaTt B 3aBUCMMOCT OT TexHMA BWUA, M cneunduka, NO LEHU, CbFIACHO
OeNcTBalLmMa LeHopasnuc Ha YcayraTa.

32. Mece4yHUTe CMETKM, KOUTO Ce 3anawaT CbobpasHO peannsnpaHoTo notTpebneHne npes npeaxonHUs
meceL, ce 3an1awaT 3aegHO ¢ MeceyHaTa aboHamMeHTHa LeHa 3a mecela, cnefgall, Mecela, Npe3 KoWTo
ca nonssaHu Ycayrute.

33. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKUSA pernctbp; u3m. B cuna 05.05.2021 r.; nsm. B cuia ot
4.12.2023 r.) Al cv 3ana3Ba NPaBOTO Aa NPOMEHA LLeHUTE U YC0BUATA Ha NpenocTaBaHUTE yCayru no
pena, npeaBuaeH B AeNCTBaLLOTO 3aKOHO4ATENCTBO, BKAOYMTENIHO NO B3aMMHO CbIr1acMe Ha CTPaHuTe.
33.1. Mpu npomAHa Ha AB/IKUMU OAHDBLUM U TaKCKU, HAJIOXKEHA OT 3aKOH UAKW ApYr HOPMATMBEH aKT, Al
MMa NpaBo, Aa NPUNOKM HOPMATUBHO onpesenieHaTa AaHbYHA CTaBKa aBTOMATUYHO MO OTHOLWIEHMUE Ha
KpaWHWTE LLeHW, MOCOYEHU B AEUCTBALLUA LEHOPA3NUC U B AeNcTBalMTe [JoroBopu 3a yCayru, CKAoYeHu
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c AboHaTuTe.

33.2. Al Bvarapus uma npaso Aa npomeHAa MAT BeAHBX roauilHO (HO He no-paHo OoT 3 meceula OT

[aTaTa Ha B/iM3aHe B CWAa Ha A0roBopa M/Man NPUAOXKEHMETO 3a YCAYIK), KaTo A MHAEKCHUpa C 0bsBeHun

oT HCU cpepHoroguiieH MHAEKC Ha NOTPebUTeNcKUTe LLEeHU 3a npeaxoaHaTa rogmHa (CpeaHoOroAnWHM

MUNU, npeaxoaHaTta roanHa = 100), ako CbLMAT € paBeH Uau no-ronam ot 1%. MHaekcupaHata MAT e

OCHOBa 33 U3BbPLUBAHE HA MHAEKCAUMA Npe3 caeagalla rogmHa. MHpopmaLuma 3a MHAEeKCUMpaHaTa Takca

ce BK/I0YBA B MbpBaTa MeceyHa pakTypa Ha aboHaTa cies U3BbpLUBaAHE HA MHAEKCUPAHETO.

34. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckuA pernctbp) Al npeactaBa UeHWUTe Ha ApebHo 3a

cBefeHue B KomucumaATa 3a peryimMpaHe Ha cbobuieHmATa B 3-4HEBEH CPOK Npeam BAN3AHETO UM B CUa U

™ nybanKyBa Ha CTpaHWUaTa CM B WHTEpPHET Ha agpec: www.al.bg wn npepoctaBa 6e3nnatHo

nHbopmauma Ha ABoHaTMTe M ApyrM AnLa 33 TAX BbB BCUYKM CBOWM MArasuMHM Ha TepuTopuATa Ha

Peny6anka Bbarapums.

35. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) Al Mma npaBo Aa npeasiara HamaieHue Ha

LeHaTa UAM OTCTbMKU NpU €4HOBPEMEHHO MM CBBP3aHO 3aKyMyBaHE HAa NAKeTW OT ABe WAW nosedye

YCNYIU, BKAKOUYMTEIHO YCAYTU, KOUTO He nonagat B o6xBaTa Ha YcayraTa.

36. (M3m. B cuna 05.05.2021 r.) KpeguTteH nMmuT:

36.1. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbprosBckMaA pernctbp) Al Mma npasBo Aa onpefens KOHKpeTHa

cyma (KpeguTeH MMUT), B PaMKUTE HA KoATO ABOHATLT MMa Bb3MOXKHOCT Aa Mo/13Ba NpesoCcTaBeHnUTe

ycnyru, 6e3 ga e Heob6xoAMMO BHACAHETO Ha rapaHUMOHHA CyMa. KOHKPETHUAT pasmep Ha KpeauTHUTe

JIMMUTK Ce onpeaena B LieHopa3lnuca Ha YcayraTa.

36.2. (M3m. BB Bpb3Ka € MNpomaHaTa B TbproBckuaA pernctop) MHAMBUAYANHUAT KPEAUTEH TIUMUT MOKeE

[a ce akTyanusmpa nepmogmyHo ot Al.

36.3. (M3m. BbB Bpb3Ka C MpomsHaTta B Tbprosckma pernctbp) Al moxe ga nHGopMmmupa no noaxonsLy

HauMH ABOHATWUTE CU 3a M3YEpNBaAHE HA KPEeAUTHUA NUMUT NPU AOCTUraHe Ha cyma, paBHa Ha 90 % ot

cbLmA.

36.4. Cnep nonyyaBaHe Ha MHGopmaumaTa no T. 36.3 AGOHATLT MMa NpPaBo:

a) B CPOK [0 [OCTUraHe Ha KpeauTHWA NMMWUT Aa npeactasn OaHKoBa rapaHumMa WMAM Aa BHece

rapaHumMoHHa cyma, obesneyasalla NaallaHeTo Ha CyMaTa, HaABULLABALLA KPEAUTHUSA TNMUIT.

6) A4a 3annaTK BCMYKKM MOJI3BAaHW 40 MOMEHTa YCAyrM B TPUAHEBEH CPOK C/lef yBeAOMABAHETO My Mo

peaa HaT. 36.3.

36.5. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckma peructbp) Mpu HagsuwasaHe Ha KpeaUTHUA IMMUT

n/vAn Npyu Hen3NbAHEHWE Ha HAKOe OT ycnoBmMATa no T. 36.4 Al nma npaso Aa cnpe AocTtbna Ha A6oHaTa

b0 YcnyraTa.

36.6. A1 moxke egHOCTPaHHO Aa HaMansBa KpeauTHUA IMMUT B M3BPOeHMTe No-40/y Caydau, 33 KOeTo

yBegomsaea AboHaTta:

a/ B 3aBMCMMOCT OT TEKyLLATa KPeAUTHA OLeHKa Ha NoTpebutens;

6/ B C/ly4auTe Ha HapylweHnA No 1. 46 u T. 47;

8/ npu 3a6aBa Ha naaliaHe.

36.7. AGOHATLT € ATbXKEH Aa 3anaaTh BCUYKU Sb/IKUMM CYMU 33 NON3BAHM YCAYTU, BKAOYUTENHO U Te3N

HaAXBbPAALWM KpeaAuTHUA numut. HapgxsbpnAHeTo My pasa npaso Ha Al, HO He 3aabiaXkaBa

[APY)KEeCTBOTO [a OrpaHM4YaBa W CnNupa NOA3BAHETO Ha ycayruTe Ha AboHaTa. HeyBegomsABaHeTo Ha
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AbBoHaTa NMpu JOCTUraHe Ha KpeguTHWUA AUMUT, He 0CBODOXKAaBa MOCAeAHMA OT 3a4b/IKEHMETO Aa
3aNNaTu BCUYKU OBIIKUMU CYMU, BKAKOUUTETHO TE3U, HAAXBBPAALLM KPeAUTHUA TUMUT.
37. (M3m. B cuna 05.05.2021 r.) 3annawaHe Ha Ycayrure:
37.1 HauuHbT Ha nnawaHe ce n3bupa ot AboHara.
37.2. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckMA pernctbp) MaawaHeTo moke ga 6bae n3BbpLlIeHo B
6poii (B marasnHute Ha Al), no 6aHKoBa cmeTKa Ha Al, nocoyeHa B nsgaaeHaTa pakTypa 3a Ab/IKUMUTE
oT ABOHaTa CyMu MAW MO APYr HauyMH, CblrNacHO NpeaocTaBsaHMTEe OT Al Bb3MOXKHOCTM 3a 3an/allaHe Ha
Ob/IKUMUTE CYMU. BCUYKM pa3xoam, CBbp3aHuM ¢ n3bpaHma HauMH Ha naallaHe ca 3a cMeTKa Ha ABoHaTa.
37.3. (U3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckusa pernctbp) Mpu nnauwjaHe no 6e3KacoB HauwH,
nialwaHeTo ce cYnTa 3a M3BBPLLEHO Ha gaTaTta Ha 3aBepABaHe Ha cMeTKaTa Ha Al.
37.4. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMUA perucTbp; M3m. B cuaa ot 4.12.2023 r.) 3annaliaHeTo
Ha YCNyruTe ce M3BbPLUBA Bb3 OCHOBA HA MeceyHa GpaKTypa, KOATO ce U3haBa HAa UMeTo Ha AboHaTa. Mpu
CKNtOYBaHe Ha [lorosopa 3a KOHKpeTHaTa Ycayra Al yBegomsBa BcekM ABOHAT 3a TaKcyBalma nepuog,
33 KOMTO We my 6bae nsgasaHa ¢aktypa. [MpomsHaTa Ha TO3M nepuog Moxe Aa 6bae M3BbpLIBaHA
efHocTpaHHO oT Al cnes npeaBapuTenHo ysegomaeHne Ao AboHaTa. Mpu npeaocTaBeH OT CTpaHa Ha
onepaTopa eneKkTPOHeH AOCTbN A0 MeceyHaTa CMeTKa M AaHbyHaTta daKTypa B cboTBeTcTBMe cbe 3EC,
aboHaTbT He ce ocBOobOXK4aBa OT 33 b/IXKEHMETO 3a 3an/1allaHeTo 1 B onpeaeneHuma cpok. B cayyan, ye
AGOHATLT MOA3BA U APYrM YCAYrn (Ypes efHa MAM HAKONKO Mpexu Ha Al) Bb3 OCHOBA Ha OTAE/NHM
forosopu ¢ Al, nocnefHUAT MMa NPaBo Aa M34asa egHa obuwa $akTypa 33 Tesn YCAyru U 3a ycayruTe,
npeaocTaBAHN Bb3 OCHOBA Ha Te3n 06w m ycnosums.
37.5. Al npegocTtaBs Ha AboHaTa He No-manko oT 15-AHeBEH CPOK cnen M3gaBaHe Ha ¢akTypaTta 3a
naawaHeTo Ha MnocoyeHaTa B HeA cyma. Hecna3BaHeTo Ha CpoKa fgasa npaBo Ha Al pa um3nonsea
BHeceHaTa oT AboHaTa rapaHUMOHHa Cyma (aKo e Hasuue TakaBa) 3a NOKPUBaHe Ha YacT UAW Ha LANoTo
3a4b/IKeHWe U/unu ga npekpatu goctbna Ha AboHata Ao YcayraTa.
37.6. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckua perncrbp) MeceyHnte cMeTkM Ha AboHaTta morart Ja
6baat ocnopeHun npeg, Al B 6 (LWeCT) meceyeH CpoK cnen gartaTa Ha usgaBaHe Ha ¢dakTypaTta UaM Mo
obwma pea, NnpeaBuaeH B AENCTBALLOTO 3aKoHoAaTencTso. Cnen nojasaHe Ha Kanba, Al pasrnexkaa
cblllaTa no npeasuaeHua B Tesnm OOWM ycnosuA pes U Npu yaoBNeTBOpsABaHe Ha KanbaTa uspasa
OOKYMEHT 33 KOpPeKLMs Ha cboTBeTHaTa GaKTypa, KaTo pa3siMKkaTta Mexay nnateHaTa ot AboHaTa cyma no
daKTypaTta U KopurnpaHaTta cyma ce Bpbla Ha ABoHaTa. CpoKbT 3a NogaBaHe Ha *Kanba He yab/arKasa
onpezeneHus 3a naaliaHe CPoK.
37.7. Mpuv nunca Ha U3pUYHO BoNen3sABeHMEe HA ABOHaTa Koe OT B3eMaHUATa NoracaBa, KakTo U KOraTto
BOJIEM3ABNEHNETO HE CbAbprKa TOYHO, KOPEKTHO WM BaiMAHO OCHOBaHWe 3a niawaHe, Al noracasa
CbLLECTBYBALLM 3a4b/IKEHUA MO peaa CbrIacHo Y. 76 oT 3aKoHa 3a 3af4b/iXKeHuaTa u gorosopute (334),
3aMoy4YBaliky OT Hall-CTapoTO NPU e4HAKBO 0OPEMEHUTENHM 3a4b/IKEHNA.
38. CaHKUUM NpU HeypeaeHM naawaHma:
38.1. (M3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha KPC u
nognucaHo CnopasymeHnue ot 16.05.2019 r. mexkay KPC n Al; nam. B cuna ot 4.12.2023 r.) B cnyyald Ha
YaCTUYHO MAKN UANOCTHO HeM3nnalaHe Ha yKa3aHaTa BbB paKTypaTta uau apyr GUHaAHCOBO-CYETOBOAEH
[OKYMEHT CyMa B CpPOKa 3a NniallaHe, aboHaTbT Ab/KWU: 3aKOHOBATa /IMxBa 3a 3abaBa 3a BCEKM AeH
3aKbCHEHWE, KAKTO U Pa3XoAuTe, CBbP3aHM CbC CbOMpaHe Ha AbMAKUMUTE OT HEFrO CYMU, BKAKOUUTENHO
10



32 CbAebHO U U3BbHCHLAEOHO cbbUpaHe, M3BbLPWBAHO OT Al MaAM upe3 TpeTn auua. MNoppobHa
nHbopmauma e nybamkyBaHa B LleHopasnmca Ha Al Ha WMHTEpPHET CTpPaHMUATa Ha APYXKeCcTBOTO —
https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA perncTop; nMsm. B cuna ot 4.12.2023 r.) B cnyyait ve
HeM3MIalaHeTo Ha CymuTe MPOABL/IKU Cnel, U3TUYaHe CpoKa 3a niawaHe, Al uma npasBo Aa
npeycraHosu goctbna Ha AboHata go Ycayrata/ycayrute n/unm aa npekpatm [lorosopa 3a Ycayru.
Mpean npekpaTaBaHe Ha Aorosopa 3a ycayrn Al ysesomssa [NoTpebutena/ute U um npepnocrtass
noaxoAl, CPOK He No-KpaTbK oT 30 AHM 33 U3Mb/IHEHUE HA 3a4b/IXKEHMATA.

V. NPABA HA ABOHATA/KPAMHWUA NON3BATEN (M3m. 8 cuna 05.05.2021 r.)

39. (MU3m. B cmna 05.05.2021 r.) ABoHaTbT Mma npaBo ga nonsea Ycnayrata B CbOTBETCTBUE C
M3MCKBaHMATA Ha HacToawmTe Obwu ycnosua 1 [loroBopa 3a ycnyru.

39.1. MNoTpebuTtennte MMaT Bb3MOXKHOCT 3a CK/IH0YBaHE Ha A0roBOpP 3a YCAYrM C MbPBOHAYa/IeH CPOK, He
no-agbnblr OT JABe roAuvHW. Pasnopeabata ce npwuiara M 3a KpallHM MoA3BaTeNn, KOMTO ca
MUKPONPeanpuATUA, ManKM NPeanpuaTms AN PULOUYECKM INLA C HECTOMAHCKA Les, OCBEH aKo Te
M3PUYHO He Ca Ce OTKa3anun OT CbOTBETHUTE NPaBa MpPU CKAKYBAHETO Ha AOroBopa.

39.2. MNoTpebutennte MMmaT Bb3MOXKHOCT [a CKAlOYaT AOroBOP 3a YC/AYrM CbC CPOK OT efHa roAuHa.
Pasnopegbata ce npunara v 3a KpaiHM NON3BaTENN, KOUTO Ca MUKPOMNPEANPUATUA, MaNKM NpeanpuaTma
WU IOPUANYECKM NMLA C HECTOMAHCKA Lge/, OCBEH aKO Te M3PUYHO HE Ca Ce OTKa3a/In OT CbOTBETHUTE
npasa Npu CKAOYBAHETO Ha A0roBopa.

39.3. (M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBckusa perncrbp) JoroBopbT BAM3a B cuia HesabaBHO,
npeasug ¢akta, ye Al npegoctaBa Ha AboHaTa ObopyaBaHe, KakTo M Nopaaun TOBA, Ye NMOJI3BAHETO Ha
Ycnyrata no gorosopa e cBbp3aHa ¢ nonsBaHe Ha ObopyasaHe, npegoctaBeHo oT Al. B ciydanTe Ha
npogaxba OT pascToAHME ce npunara peasvt, npeaBuaeH B 3aKOHa 3a 3awWMTa Ha noTpebutenute u
npunoxummute Obwm ycnosma 3a npogarkba ot pasctoaHue.

39.4. (U3m. B cuna ot 4.12.2023 r.) CkntoveHuTe [joroBopu 3a Ycayru, B KOUTO € onpenenieH CPoK 3a
nonseaHe Ha Ycayrata, moraTt Aa 6baaT NpoAb/iKEHM CamMO C U3PUYHO MUCMEHO cbriacke Ha AboHaTa
OTHOCHO YC/NI0BMATA 3a NpoAb/ikasaHe. lNpu nMnca Ha TakoBa CblaacuMe Cnef M3TMYaHe Ha CPOKa Ha
[0rosopa Toi ce npeobpasysa B 6€3CpOYEH NPK YCA0BUATA MO AOTOBOPA U NPUIOKEHUATA KbM HETO.
39.5. A6oHaTbLT MMa NpaBo Aa 3aABU CMAHA Ha M3bpaHMA LEHOBWU NakeT/TapudeH naaH B pamKuTe Ha
CPOKa Ha Mo/13BaHE MO CPOYEH AOrOBOP NPU CNeAHUTE M3NCKBAHUA, OOKOIKOTO TOBA € B CbOTBETCTBUE C
YCNOBMATA Ha LEHOBUA NaKeT/TapudHUA NaaH, KbM KOWTO enae Aa npemuHe ABOHaTHLT, U AOKONKOTO
He e YroBOpPEeHO Apyro B JOroBopa:

39.5.1. CmsHa KbM CTaHAAPTEH LEHOBM MaKeT MAKM TapudeH naaH c paBHA uau no-smMcoka MAT ot
6asoBata MAT no goroBopa MOKe Aa ce u3Bbplua be3 3annallaHe Ha LieHa 3a CMAHATa No BCAKO Bpeme
OT AeWCTBMETO Ha A0roBopa;

39.5.2. CmAHa KbM MNPOMOUMOHANEH LEHOBM MAKeT WUAM TapudeH nnaH ¢ paBHaA WAM NO-BMCOKa
npomoumoHanHa MAT ot 6a3oBata MAT no 4oroBopa MOKe Aa Ce M3BbPLUBA C/ief 3arnsallaHe Ha TaKca
3a CMAHa Ha TapudeH NaaH, nocoyeHa Ha www.al.bg;

39.5.3. CmMsAHa KbM LEHOBW NakeT uaun TapudeH nnaH (CTaH4apTeH WAM NPOMOLMOHaNEH) C NO-HUCKa
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MAT ot 6a3oBata MAT no goroBopa MoKe ga ce u3BbplBa: (a) 6e3 3annaliaHe Ha LeHa 3a cmsaHaTa B
pamkuTe Ha nocnegHuTe 3 (TpW) MbAHU NOCAELOBATE/IHU MECEYHU Nepuogmn Ha GakTypupaHe OT CPOKa
Ha non3BaHe Mo Aorosopa; (6) cned 3ansallaHe Ha HeycTOMKaTa, MOCoOYeHa B AOroBOpa B paMKUTE Ha
nepuoga npegu nocneaHute 3 (Tpu) NbAHM NoCNenoBaTENIHM MECEYHU Nepuoam Ha ¢dakTypupaHe oOT
CpPOKa Ha Non3BaHe No Aorosopa.

39.5.4. Cniea M3TMYaHE Ha CPOKa Ha MOA3BaHe NO AOroBOpa CMAHA Ha M3BPaHMA LLeHoBW NakeT/TapudeH
naaH MoXe Za ce n3BbpLiBa cBoboaHO H6e3 3annallaHe Ha KaKBATo U Aa e LieHa UAK 0besLweTeHme;
39.5.5. CnegHUTe AYMM M M3PasmM MMaT NOCOYEHUTE B Tasn pasnopenba 3HayeHua: (a) "'npomoumoHaneH
TapudeH nnaH/ueHoBu naket" - TapudeH nnaH/UEHOBM MaKeT, 38 KOMTO B paMKUTE Ha onpejaesieH
nepuog oT Bpeme ce npegnarat no-61aronpuAaTHY ycnoBus (MpOMOLIMOHAHM YCnoBUs) nog, dopmaTa Ha
OTCTBMKWN UAW AOMBAHUTENHO NoTPebneHne (Hanpumep SONMbAHUTENHU MUHYTU, TPAadUK Ha AaHHU, SMS
unn MMS u ap.); (6) "ctaHpapteH TapudeH nnaH/ueHoBu nakeT" - TapudeH nnaH/UeHOBM NakeT, 3a
KOWTO He ca npeaBuAEeHU NPOMOUMOHANAHU ycnoBuAa nog GopmaTta Ha OTCTbMNKM MAWU AONBAHUTENHO
notpebnenune; (8) "6azosa MAT'" - MAT 3a nsbpaHua TapudeH nnaH/LeHoBM NakeT cnen npucnagaHe Ha
npeaBuaeHaTa 3a Hes OTCTbNKa (aKo MMa TaKaBsa).

39.5.6. Mpu npomAHa Ha LUEHOBUA NakeT/TapudHUA NaaH MO AOroBopa ce NoANUCBa aHeKC WAM HOBO
MpunokeHne Kbm AeNCTBalLMA [AOroBOP 33 YC/AYrM 3a CPOK Ha nosdBaHe oT 1 uauM 2 rogvHu B
3aBMCMMOCT OT OCTaBalUMA CPOK NO A0rosopa M/mau npunoskeHmeto. HoBUAT CPOK Ha Mos3BaHe He
MO’Ke Aa e No-KpaTbK OT OCTaBallUusA CPOK NO AOroBopa 1/Man NpUNOKEHUETO.

39.6. AboHaTbT MorKe aa 3asaBM [pomaAHa Ha agpeca Ha No/3BaHE Ha ycayrata, KOeTo ce AoMnycKa camo
CbC cbrnacue Ha Al npu ycnoBue, Ye € Hanue TeXHMYECKa Bb3MOKHOCT 33 N0A3BaHe M NpeaocTaBaHe
Ha YcnyraTta Ha HOBMs, 3asiBeH oT AboHaTa aapec.

39.6.1 Cornacmeto no 1. 39.6 nnam cboTBETEH OTKA3 33 NPOMAHA Ha agpeca Ha nosa3BaHe Ha YcayraTa ce
fAaBaTt/cbobliasaT cnes M3TMYaHe Ha HeobxoguMMMA Mepuod 3a MpoydYBaHe Ha TexHuyeckaTta
Bb3MOXHOCT 3@ MPOMSAHaA.

39.6.2. NckaHe 3a NnpomaHaTa Ha agpeca Ha Noa3BaHe ce 3aABABA B MarasuH Ha Al unum ypes obaxaaHe
Ha LleHTbpa 3a 06cnykBaHe Ha KAMeHTU Ha Al. B cny4ait Ha cbriacue oT cTpaHa Ha Al, ce nognucea
HOBO NPUNOXKeEHWUE C N3bpaH Apyr TapudeH NaaH UaK aHeKc 3a U3SMEHEHWE Ha agpeca 3a NOA3BaHE KbM
TapudHMA NAaH No AencTBalms goroBop. AKo aboHaTbT € C WM3TeKbsl AOroBOp WM U3TMYaL, B
nocaeaHvTe TPM MeceLa OT CPOKa Ha MoassaHe, U/UAM ce Hanara NPoMsAHa Ha TEXHOOorMATa, B Te3n
CNyyYanm nNpu cMAHaTa Ha agpec, cnenBa Aa NoAnuLLE HOBO MPUIOXKEHUE MAKN aHEKC 3a CPOK oT 1 nam 2
roAvHU.

39.6.3. AKo He 6bge NOCTMrHaTO CbracMe 3a NPOMAHA Ha agpeca Ha No/si3BaHe Ha Ycayrata U AGOHATLT

He 3anasu JocerawHuna agpec Ha nonseaHe, [JoroBopbuT 3a YCAYrUTe ce NpekpaTaBa U ABOHaTLT ciesBa
[a 3annati gbXKMMATA HeyCToMKa.

39.7. A6OHaATLT MOXKe MO BCAKO Bpeme KbM M3bpaHuMa ocHoBeH TB nakeT Aa akTMBMpPa AoNbaHUTeNeH TB
naket nan TB npMemHuMK. 3a LenTa ce NnogNMCBa AONBAHUTENHO NPUIOKEHME KbM A0rOBOPA, B KOETO €a
ypeAeHn ycnosuAaTa Ha nonssaHe. Ta3n pasnopenba ce npuiara AOKONKOTO He e YrOBOPEHO APYro B
[0roBopa UK B yCIOBMATA Ha NpeaoCTaBAHUTE YCAYTn.

39.8. Npun nonyyaBaHe Ha gonbaHUTeneH TB npueMHUK ABOHATLT MMa NPaBoO Aa No/s3Ba AeNcTBalus
naket 3a Ycayrata 1 3a BCEKU AonMbaHUTeNeH TB npuemMHUMK KaTo yCI0BUATA NO TO3M MAKET ce aKTMBUpaT
M BAM3aT B cuna (6e3 ponbaHuTenHa MAT 3a Ycnyrata) cneg paTtata Ha NMoAnvcBaHE Ha CbOTBETHO
NnpuAoXKeHWe 3a Hero. B Te3n cnyyam AGOHATLT AbAXKM 3aniawaHe Ha MAT 33 nos3BaHuS
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AonbaHuTeneH TB npMeMHMK CbrIacHO ycaoBUATa NO AOroBopa.

40. (M3m. BbB Bpb3Ka C lMpomsHata B TbproBckuAa pernctbp) MoTpebuTensT mma npaso Aa gaje
CbracueTo cM Aa nosyyasa 4pe3 MpexaTa Ha Al NOBUKBaHWUSA, CbOOLEHMA MM eIeKTPOHHA Mol 3a
LUenuTe Ha AMPEKTHUA MAPKETUHI M PeKfama, B TOBa YMCIO MOBUKBAHMA U CbOOLLEHUA, CBbP3aAHMU C
Y4YacCTMEeTO B KaMnaHUU UAN SEeNHOCTU Ha TPeTU cTpaHu. CbriacMeTo Moe Aa 6bae oTTer/IeHo no BCAKO
Bpeme. be3 Hannume Ha npeaBapuUTenHo cbriacue Ha Motpebutensa, ALl moxe Aa M3N0A3Ba AaHHUTE,
nosly4yeHu Npu TbProBCKA CAE/KA, Ype3 KOMTO MOXKe Aa bbae ocbliecTBeH KOHTaKT ¢ MNoTpebutens, 3a
u3npallaHe Ha cbobLEeHe 33 MAPKETUHT U PEKIAMA Ha CBOM COBCTBEHM CXOLHU NPOLYKTU UAN YCAYTH,
KaTo B TO3M c/lyyait Ha MoTpebuTens ce gaBa Bb3MOXKHOCT 6€3B8B3MeE34HO M NO IECEH HAUMH:

40.1. pa v3passnBa HecbllacMe B MOMEHTA Ha CK/IloYBAHE Ha caenkaTta unu

40.2. pa u3pa3n HecbrlacMe ¢ 6baewo nosyyasaHe Ha MNoAO0OHM CcbOOLIEHMA, KOraTo TOBa He e
HanpaBeHO B MOMEHTA Ha CK/IlOYBAHE Ha cAeKaTa.

41. A6OHaTBLT MMa NPaBO Aa NOJyYaBa eXXemeceyHo M 6e3Bb3me3gHO NoapPobHA NMCMeHa MHbopMmaLmA
33 NON3BaHWUTE YCAYrK 3ae4HO C NbPBUYEH CHETOBOAEH AOKYMEHT.

VI. 3AAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna 05.05.2021 r.)

42. A6oHaTHLT € ANbXKeH Aa chasBa pasnopeabdbuTe Ha HactoawmuTe O6wm ycnosua n [dorosopa 3a
ycnyru.

43. (U3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCcKMUA pernctbp) ABOHATHLT € ASbXKeH B 7-AHEBEH CPOK,
CYMTAHO OT JaTaTa Ha HacTbMBaHE Ha CbOTBETHOTO 06CTOATENCTBO, Aa CbObLABa B NMCMeHa dopma Ha
Al BCcAKa NpomMAHA B HaMMEHOBAHWETO, ajpeca CUM UM aapeca Ha No/s3BaHe Ha YcayraTa UauM B Apyru
PErNCTPALMOHHU U UAEHTUPUKALMOHHN AaHHM, KAaKTO U A3 NPefocTaBu CbOTBETHUTE [0Ka3aTescTBa,
YAOCTOBEpPABALLM NPOMAHATA.

44. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBcKMA perncrbp) ABOHATHLT e ANbXKEeH NPW MoA3BaHe Ha
Ycnyrata ga vsnonssa eguHcTBeHo Ob6opyaBaHeTo, npegoctaBeHo oT Al. Ako AGOHATHLT M3M0/3Ba
Ob6opyaBaHe, KOETO He e npeaocTaBeHo oT Al U NpPUYMHABA CMYLLEHUA B AelcTBMeTo Ha CaTtenuTHaTta
MpeKa, TOM OTroBaps 3a WeTuTe, NPUYMHEHN Ha Al M Ha TpeTu aAunua. B cayyaute no npeaxomHoTo
uspeyeHne Al He HOCM OTrOBOPHOCT 3a B/IOWIEHO Ka4yecTBO Ha 0b6CAyXBaHe, KaKTo M 3a Bpeawm,
npUYMHEHN Ha ABoHaTa NN HErOBO MMYLLLECTBO.

45. AGOHATBLT € AMbXKeH Aa 3ansalia BCUYKM YCAYrn, CBbP3aHM € NOAI3BaHETO Ha YcayraTta, CbriacHo
Jorosopa 3a Ycayru.

46. AboHaTHLT e AnbXKeH Aa nonssa ObopyaBaHeTo M YcayraTa MO HauuMH, KOWTO Aa He NpUYMHABA
CMyLLEHNA BbB ¢YHKUMOHMpPaHeTo Ha CaTenuTHaTa MpeXKa, KaTo ciefdBa ga M M3M0/3Ba Camo
Cb0obpa3sHO TAXHOTO NpefHa3HaYeHne 1 eMHCTBEHO 3a LLe/ITe, 38 KOUTO ca My NpeaoCTaBeHN.

47. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus pernctbp) ABOHaATBLT e ANbXKeH Aa nonssa Ycayrata no
HauyMH, KOWTO He HapyLwaBga LenocTTa Ha CaTeanTHaTa mpexka U/uam He Bb3NPENATCTBa NPeaoCTaBAHETO
Ha Ycnyrata oT Al Ha TpeTu nua, NpY cna3BaHe Ha M3NCKBAHMATA 33 KA4YeCTBO Ha yCayruTe.

48. (U3m. B cmna 05.05.2021 r.) ABoHaTLT UMa CAedHUTE 3aAbJ/XKEHUSA MO OTHOLIEHWE Ha BCAKO
Ob6opyaBaHe, KOeToO My € NpeaoCcTaBeHO 33 non3BaHe oT OnepaTopa 3a LeAnTe Ha NpeaocTaBsHe Ha
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YcnyraTa:
48.1. ABOHATLT € A/bXeH Aa Non3Ba M CbXpaHABa NpeaocTaBeHOTO My 3a nonssaHe Ob6opyaBaHe ¢
rpuaTta Ha 4o06bp CTONAHMH.
48.2. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA perncrop; Usm. B cuna ot 4.12.2023 r.) MNpwu 3ary6a,
Kpaxkba mnm nospena Ha Ob6opyaBaHe, KOETO My € NPeAoCTaBeHO 3a nosa3BaHe oT Al, He3aBUCMMO OT
MECTOHAXOXAeHNeTo cu, ABOHaATLT e gNbXKeH He3abaBHO Aa yBegomu Al yCTHO, MUCMEHO WMAM MO
€N1eKTPOHEH HauyuH. B Te3n cnyyam, Korato AmMncaTta uav nospegaTta Ha O6opyaBaHETO ce AbAXKM Ha
NPUYMHKN, 33 KOMTO ADBOHATLT OTroBaps, MOCAeAHMAT Ab/iKM Ha Al obesweTeHue B pa3mep Ha
CTOMHOCTTa Ha obopyaBaHeTo, CbrnacHo Aencreawma LleHopasnuc Ha Al M He ce ocBobo)gasa OT
3annaliaHe Ha NPUIOKMMUTE LLeHM Ha YcayraTta. B nocoueHuTe cnyyaum, Korato AGOHATLT He e yBeA0OMMUA
Al 33 snunca waum nospega Ha O6opypBaHeTo, CbWMAT He ce ocBobOXAaBa OT 3annawaHe Ha
npuaoXKmMmuTe LieHn 3a Ycayrata n ObopyaBaHeTo, AOPWM KOraTo NoBpesaTta ce AbMKKU Ha NPUYMHM, 33
KouTo MoTpebutenat He otroBapaA. AKo Ao 72 (ceaemaeceT U ABa) Yaca OT yBeAOMIEHUETO abOHATLT He
€ NoucKan Bb3CTaHOBABaHe Ha ycayraTa, Al moxe ga cyMTa A0roBopa 3a efHOCTPaHHO npekpateH b6es
npeansBecTue, KOETO He 0cBobOXKAaBa ADOHATA OT 3a4b/IKEHMETO Aa 3anNaaTh BCUYKU OBAKUMU CYMU.
MNospeaa Ha ObopyaBaHeTo ce ycTaHOBABAT OT A1 Mam onpasomolleHn oT Al anua cnep U3BbpLUBAHE Ha
TEXHUYECKM npernea.
48.3. AGOHaTHLT e ANbKeH Aa He u3Hacs O6opyaBaHETO, KOETO My e NPesOoCTaBeHO 33 NOA3BAHE, U3BbH
TepuTopuaTa Ha Penybanka Bbarapusa, Aa He ro NpeAoCcTaBs 3a Nos3BaHe OT TPETU UL, KaKTO U Aa He
ro U3Mno/13Ba No HauyMH, KOUTO He CbOTBETCTBA Ha HacToAwmMTe O6LWM ychoBums.
48.4. ABGOHATLT HAMA NPaBO A3 OTCTPAHABA CaM WAM A3 [AONYCKa TPETU ANLA Aa OTCTPaHABAT nospeamn
no ObopyasaHeTo.
48.5. AboHaTbT € ANbKeH Aa BbpHe npegoctaBeHoto My Ob6opyasaHe B cedeMAHEBEH CPOK OT
npekpatasaHe Ha [lorosopa 3a ycayru. Mpu npeKkpatasaHe Ha [lorosopa 3a ycnyrmte ABOHATLT ce
3afb/XKaBa Aa BbpHe Ha Al ObopyaBaHETO B Mb/IHA KOMMIEKTHOCT U M3NpaBHOCT. MNpeaaBaHeTo ce
YyA0CTOBEpPSABA C NPUEMO-NpesaBaTesieH NPOTOKO.
48.6. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbpProBCKMA peructbp) ABGOHATHLT € ANbXKEH A3 BbpHe
npegocraseHoTo My ObopyaBaHe B cegeMAHEBEH CPOK, B C/Iy4ait Ye Ha onpeaeneH eTan oT AeNCTBUETO
Ha [orosopa 3a ycnyrn my 6bae npegoctaBeHo HoBo ObopyaBaHe oT Al 3a LenuTe Ha Non3BaHe Ha
YcnyraTa.
49, ABOHATHLT e ANbXKEH a He J0MNYCcKa Bb3MOMXKHOCT HEMb/IHONETHU M MANONETHM NMLA A3 UMAT [,0CTbN
0,0 NPOrpamu, YNEeTO CbAbPXKAHUE € YKa3aHO KaTo HeMoaxXo4AL0 3a CbOTBETHATa Bb3pacToBa rpyna.
50. (M3m. BbB Bpb3Ka c MpomaHaTa B TbpProBCKMA perucTbp) AGOHATBLT e ANbKEeH Aa CnasBa BCUYKM
yKasaHusa Ha Al, cBbp3aHM € NpaBuaHaTa ekcnioaTauma u 6esonacHoTo M3non3saHe Ha Ob6opyaBaHeTo,
KOEeTO My e NpesoCTaBeHO.
51. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckUA perucTbp) AGOHATHLT € ANbXKeH Aa yBegomsea Al B
CnyyauTe, KoraTo Ycayrata e HeHalM4yHa UK € BIOWEHO KavyecTBo.
52. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctbp) ABOHATHLT HAMa NpPaBO 43 U3BbLPLLUBA
OENCTBUA, C KOUTO B HapylleHMe Ha 3aKOHa 3a aBTOPCKOTO MPaBO U CPOAHWUTE My MpaBa, KaKTO U Ha
OCTaHa/NI0TO AEeNCTBALLO 3aKOHOAATENICTBO, HapyllaBa NpaBa U MHTepecu Ha Al wau Ha Tpetn auua,
BKAOUMTENHO HO 6e3 pJa ce oOrpaHMyaBa 40 Bb3MPOM3BEXKAAHETO Ha  MNPOW3BEAEHUS;
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pa3npocTpaHeHMEeTo cpej HeorpaHWyeH 6polt Anua Ha npousBeneHus; Ny6AMYHOTO NpeacTaBsaHEe Ha
npou3BeAeHnA U APYrn, OCBEH aKO M3PUYHO He e YTOBOPEHO ApYro.

53. AGOHaTbHT e A/bXKeH Aa He n3nonssa YcayraTa ¢ uen u3BanyaHe Ha nevanba 3a cebe cu 1M 3a TpeTu
anua.

54. (Hos B cuna ot 05.05.2021 r.) NoTpebutenat e AnbKeH Aa M3nonssa Ycayrata camo 3a JNYHO
(momalwHo) Nnon3BaHe Ha NOCOYEHMA B AOroBopa agpec.

54.1. MoTpebutenaTt e ANbKEH Aa He M3Non3Ba YcayraTa, ManM TPeTo Anue, 3a APYru UEenu, BKA. HO He
CaMoO: 32 TbProBCKWU LEeNAM; Ha MecTa 3a NpeaocTaBAHe Ha YCAYrM HA HaCeNeHWEeTOo, BKA., HO He Camo:
3aBefieHMA 3a obliecTBeHO XpaHeTe, cnopTHU/dUTHeC 3anu, bapoBe, PecTopaHTH, KasmMHa; Ha MecTa C
MHOXECTBO CbBMECTHO 0buTaemm nomelleHus (BKA. XOTenu, MOTeNMn, NaHCMOHU, 3aTBOPU, BoNHULY,
OOMOBE 3a CTapu Xopa, Kopabu M BCUYKM NOMELLEHUS, Pa3/IMYHM OT YacTeH AOM, KOMTO CbAbpiKaT
nomeLlleHus, NpeaocTaBaHM U/MAM NON3BAHU 33 BPEMEHHO WAM NOCTOAHHO HacTaHABaHe, 3a 0UC UK
BU3Hec HyKam).

VII. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) MPABA HA Al

55. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbpProBCKMUA pernctbp; u3m. B cuna 05.05.2021 r.) A1 nma npaso Aa
NnoJly4yaBa B CPOK BCUYKM AbMKMMM OT ABoHaTa/KpaliHua nosiseaTen cymu 3a Noa3BaHeTo Ha YcayraTta u
Ha NpeaoCcTaBeHUTE APYrK YCAYIU, KaKTO M 3a NOA3BaHe MM 3aKynyBaHe Ha ObopyaBaHeTo.

56. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA perucrbp; usm. B cuna 05.05.2021 r.) 3a uenute Ha
M3rpa*kaaHeTo UauM noaabpkaHeto Ha CatenutHata mperka Al Mma nNpaBo BPeMEHHO, 33 Bb3MOXHO
Hal-KpaTbK CPOK, Aa npeycTaHoBABa AoCTbMa Ha AboHaTa/KpaltHua nonssarten o YcayraTa.

57. (U3m. BbB Bpb3Ka c NMpomsaHaTa B TbProBCKUA PErUCTbP; U3M. B cuaa oT 25.05.2018 r.; usm. B cuna
05.05.2021 r.) A1 nma npaBo CaMOCTOATE/IHO MK Ype3 ApYyro anue/ nmua Aa U3BbpLUBa MbPBOHAYasHa U
TEKylWa KpeauTHa ouleHKa Ha Bcekn AboHat/KpaeH nos3saten 3a nos3BaHe Ha Ycayrarta, C orneg
npeLeHKa cbbMpaeMocTTa Ha B3eMaHuATa. JonbaHuTenHa nHdopmauma 3a obpaboTkaTta Ha AaHHK, NpuU
M3roTBAHE Ha KpeauTHaTa OLEeHKa ce CbabpXa B [loAMTMKATa 33 3almTa Ha AMYHWM AaHHM Ha Al
Bvarapua EA. B 3aBUCMMOCT OT KpeauTHaTa oueHkKa, Al nma npaso:

57.1. na oTKaxe UaM NpeycTaHoBM AoCTbna Ao YcayraTa;

57.2. pa npefocTaBm AOCTHMA CaMO A0 YacT OT YCAYyruTe, BKAOYEHU B YCNyraTa;

57.3. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMA perncTbp) Aa npeaoctaBu AocTbn 4o Ycayrata cneg
BHacAHe Ha onpegeneHa oT Al rapaHUMOHHa CyMa;

58. (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBckuA perMcTbp) Al MMa nNpaBo Aa OCbHLLECTBABA UM
M3Npawa MNOBUKBAHUA, CbOOLLEHMA WM eIeKTPOHHA MOowWa 3a UeauTe Ha AUPEKTHUA MaPKETUHT U
peK/siaMa, B TOBA YMCNO NOBUKBAHWUA U CbOOLLEHMA, CBBP3AHM € Y4ACTUETO B KAaMMAHUKN UAM AEMHOCTM Ha
TPETU CTPaHW, B cnyvail ye [oTpebUTENAaT e [an CbrnacMeto CW Aa NOAyvYaBa TAKMBA MOBUKBAHUS,
CbObLLEHUA UK eNeKTPOHHA nolla Ype3 MperkaTa, cbrnacHo T. 40.

59. (M3m. BbB Bpb3Ka c MpomaHaTa B TbpProBCKUA PerncTbp; OTM. - B cuna oT 25.05.2018 r.)

60. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) Al nma npaso aa nHbopmunpa AboHaTa no
noaxoAALl, Ha4yMH NPW HapyLllaBaHe Ha HAKOA OT pa3nopebuTte Ha O6LWMTe YCAOBUA, KAKTO U B CayvanTe
Ha paswwupsaBaHe 0b6xBaTa Ha Ycayrata u .71 ot ObwmTe ycnosums.
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61. (M3m. BbB Bpb3Ka c NMpomsaHaTa B TbproBCckMA pernctovp; usm. B cuna 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) A1 uma npaBo Aa cnupa npeaocTaBAHETo Ha Ycayrata Ha A6oHaT/KpaiHua nonssaten B
CNy4ai, ye CbLWMAT HapylaBa CBOW 33a4b/IKEHWA, CBbP3aHM C MON3BAHETO W/MAKM 3anNalaHeTo Ha
YcnyraTa, KaTo NPenoCTaBAHETO i ce Bb30OHOBABA C/ies, OTCTPAHABAHE HA HapyLeHWeTo, a B Cy4al, ye
HapyLlweHuneTo He 6bae oTcTpaHeHo Al Mma npaBo Aa NpeKkpaTu [orosopa 3a Ycayru u ga npeycraHosu
OKOHYaTenHo fJocTbna Ao Ycnyrata. lpeau npekpatABaHe Ha gorosopa 3a ycnyrm Al yesepgomssa
MoTpebutens/vte n MM nNpeaocTaBa NoAXoAALW, CPOK He Mo-KpaTbK OoT 30 AHWM 33 M3Nb/AHEHWE Ha
3aab/KeHuaTa. MNpeannateHnte ot AboHaTta/KpaHWA nonssaTten Takcu, OTHacAWM ce 3a nepuoa Ha
cnuMpaHe Ha NpenoCTaBAHETO Ha YC/yraTta, He NoAJ/1eXKaT Ha Bb3CTAaHOBABAHE.

62. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbProBCKUs pernctbp) B ciyyan, ye ABOHATBLT He cnasu CpoKa 3a
nnalLaHe no OTHOLEHME Ha LAaaTa UAKM YacT OT CyMaTa, Ab/IKMMA 33 NpefoCTaBeHUTe My No AOrosopa
Ycnyrn, Al nma npaso:

62.1. (M3m. BbB Bpb3Ka C pomsaHaTa B TbproBCKUA PerucTbp) Aa M3non3Ba BHeceHata oT ABoHaTa
rapaHLUMOHHa cyma namn 6aHKoBa rapaHumMaA, ako € HainLe TakaBa, 32 MOKPUBAHE HAa YacT AWM Ha UANOTO
3a4b/KEHNE, KAaTO MPU NOKPMBAHE HA YacT OT 3agb/mkeHneto Al Mma NpasBo ga cnpe WUAM npekpaTtu
AocTtbna Ha AboHaTa Ao MpexaTta/MpesxuTe.

62.2. ga noayum ot AboHaTa inxBa B pa3amMep Ha 3aKOHOBaTa J/IMXBA 33 BCEKU AEH 3aKbCHEHUE, KAaKTO U
pa3xoauTe, CBbP3aHM C YBEAOMABAHE 33 U CbC CbOMpPaHe Ha AB/IKUMUTE OT HETO CYMM.

62.3. ga cnpe goctbna Ha AboHaTa Ao MpexkaTta/Mpexute unn ga npekpatu [orosopa 3a Ycayru,
CK/NtoYeH ¢ To3M ABoHaT, cbrnacHo 1.61.

63. (M3m. BbB Bpb3Ka C lpomsHaTa B TbproBckusa pernctbp) Al moxKe ga npeanara ycnyru 3a
Habno4eHMe U KOHTPOA Ha pasxoauTe OT cTpaHa Ha ABGOHATUTE, BKAKOUUTENHO NpeausBecTue npeau
OOCTUraHe Ha onpegeneHa $pMHaAHCOBA FrpaHuMLA Ha noTpebaeHne. HMBaTa Ha $MHAHCOBATA rpaHULA ce
onpenenat B LleHopa3snuca Ha Al m cbBnagaT Cc pa3mepa Ha KpeauTHUTE NUMUTU. Ycayrute ce
npenocTaBAT, KOraTo TakMBa Ca AOrOBOPEHM MM TaKOBA 334 b/IlKEHME € HANIOXKEHO MO pesa Ha 3aKoHa.
64. (M3m. BbB Bpb3Ka C MpomsaHata B TbproBckusA pernctbp) Al mMma npasBo, Npu cCrnasBaHe Ha
OEeNCTBALLNTE HOPMATUBHWU W3UCKBaHMA, Aa MNpaBU NMPOMEHW B TEXHO/OTMATa Ha NpefocTaBAHE Ha
YcnyraTa n ga npomeHs obxsaTa Ha NpPeaoCTaBAHUTE YCAYrK, KaKTo M 6poa M BMAA Ha M3NbYBAHUTE
Nporpamm, CTPYKTypaTa Ha NAaKETUTE C KaHA/IM U Pa3NO/I0KEHNETO Ha KAaHA/IUTE B NaKeTuTe.

65. (M3m. BbB Bpb3Kka c [pomsaHaTa B TbproBckMA peructbp; uam. B cuna 05.05.2021 r.) Al wnum
ONPaBOMOLLEHN AWLA MMaT MPaBO Ha AOCTbN cCnes OTNpaBAHe Ha McKaHe go A6oHaTa/KpaiiHusa
no/si3BaTes1 Mo NOAXOAALL HAYMH A0 NomelleHnaTa Ha AboHaTa/KpaltHua nosisBsaTten, B KOMTO ce Mo/3Ba
YcnyraTta, 3a ueanTe Ha OTCTPaHABAHE Ha Bb3HWMKHA/IM MOBPEAM UM B/OLIEHO KQYeCTBO Ha NONA3BaHe Ha
Ycnyrata. B cnydaid, ye A6oHaTbT/KpalHMAT nons3BaTesn He OcUrypu Heobxoaumus AOCTbN chef
OTMNpaBeHO MCKaHe OT cTpaHa Ha Al, Al He HOCM OTFOBOPHOCT 3@ HEeHanMyMeTo Ha Ycayrata uam
B/IOLLIEHOTO M KayecTBo.

VIII. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) SAADB/IKEHUA HA Al
66. (M3Mm. BbB Bpb3Ka C [pomaAHaTa B TbproBckua pernctbp; M3am. B cuna 05.05.2021r.) Al e anbXkeH aa

ocurypsBa KadectBeHa Ycnyra 24 (gBageceT M 4yeTMpu) yYaca Ha geHoHowwme, 7 (cegem) OHW B
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cegmuuata, B 30HMTE Ha nNpegocTaBAHe Ha Ycayrata, OCBeH B C/yvyauTe Ha Bb3HMKBAHE Ha
obcToATENCTBA OT HENPEOAOANMMA CUA U B CAIy4auTe, NpeaBuaeHmn B HacToawmTe ObwmTe ycnosums.

67. (U3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckua pernctbp) Al ocurypasa B Hal-KpPaTKMA NPAKTUYECKU
Bb3MOXKEH CPOK OTCTpaHABaHe Ha nospeauTe B CatennTHaTa Mpexa.

68. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCcKMa pernctbp) B cayyal Ha NaaHUpPaHO NpeKbCBaHe Un
B/IOLLEHO KayecTBO Ha Ycayrata npu nsBbpliBaHe HA NPOOUNAKTUYHM Nperneam, PEMOHTU UAU Nopaan
passutne Ha CatenutHata Mpea, Al e anbKeH Aa MHPopmupa npeaBaputenHo ABoHaTute B
3acerHaTvaA pavoH BKAOYMTENIHO M 3@ CPOKOBETE HA MPEKBCBAHETO MM B/IOLWABAHETO HA KAYECTBOTO HA
YcnyraTta, N0 HaYMH, KOMTO € MAaKCUMAHO AOCTbMEH.

69. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBcKkus perncrbp) B cnyyald Ha npekbcBaHe Ha 06CyKBAHETO
oT CatenutHaTa Mpeska 3a noseye ot 24 (aBagecer 1 yeTnpu) Yaca, Al ce 3agb/kasa aa Hamanu ¢ 1/30
MeceyHaTa LeHa 3a BCekM 24-4acoB nepnos, OTYETEH OT MOMEHTA Ha NpPeKbCBaHe A0 Bb3CTaHOBABAHETO
Ha 06CNyKBaHETO.

70. (M3m. BbB Bpb3Ka C [pomAHaTa B TbproBckMA peructbp) Al ocurypsBa NOAAPbBIKKA Ha
O6opyasaHeTo M NPaBO Ha 3aKOHOBA M TbPrOBCKA rapaHLMA CbrNacHO AENCTBALLOTO 3aKOHOAATENCTBO U
YC/IOBUATA HA NpefocTaBeHaTa OT Hero TbProBCcKa rapaHLuuma.

71. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMaA pernctbp) B caydyait ye nospena Ha ObopyaBaHeTo
BOAM [0 HEBB3MOXKHOCT 32 MOA3BaHe Ha YcayraTa 3a noseyve oT 5 (neT) KaneHgapHu aHu, A1l moxke no
CBOA NpeueHKa fa npeaoctaBu pesepsHo ObopyaBaHe Ha CbOTBETHUA ABoHaT uau ga Hamanum ¢ 1/30
MeceyHaTa LeHa 3a BCeKM 24-4acoB Nepuos, OTY4ETEH OT MOMEHTA HA NpefocTaBAHe Ha ObopyaBaHeTo
33 OTCTpaHABaHe Ha nospejarta.

72. (U3m. BbB Bpb3Ka c lpomaHata B TbproBcKMA peructbp; mMam. B cuna 05.05.2021 r.) Al ce
3a4b/KaBa:

72.1.1. pa ob6sBaABa HOMepa, Ha KOoMTO ABOHATUTE MoraTt fa ce 06a)kaaT B C/y4all Ha Bb3HWMKHaAU
noBpeam, KakTo M Npu onnakeaHMA uMan Bbnpocu. MHPopmaums 3a paboTHOTO Bpeme Ha Homepa 3a
obcnyKBaHe Ha KAMeHTH e Ny6anKyBaHa Ha CTPaHMLATa Ha ApY»KecTBOTO www.al.bg;

72.1.2. pa yBegomnasa AGoHaTUTe 3a U3MeHeHMe Ha HacToAwmTe O6LWM ycnoBua B

CPOK M NPU YCNOBUA CbINACHO HOPMATUBHUTE U3UCKBaHUA;

72.1.3. na yBegomaABa AboHaTMTe Npeam aBTOMATMYHOTO nNpeobpasyBaHe Ha fOoroBopa UM B 6escpoyeH
CbIrNaCHO U3MCKBAHUATA Ha AEMCTBALOTO 3aKOHOAATE/CTBO.

72.1.4. pa ysegomsABa AOOHaTMTe nNpuM OTNAadaHe Ha Te/seBM3MOHHA Nporpama OT CNUCbKA C
HAaWMEHOBAHUATA Ha TENEBU3UOHHUTE NPOrpamm, BKAKYEHU B LLEHOBMA MAKET, CbIMAaCHO U3NCKBAHUATA
Ha 3EC.

IX. OTTOBOPHOCTHU

73. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbprosBckua pernctbp) Al u ABoHaTUTe OTrOBapAT 3a BUHOBHO
NPUYNHEHUTE BPeay HACTbMUAM B Pe3yaTaT OT MPOTUBOMNPABHO NOBeAEHME Ha CbOTBETHATa CTpaHa nNpwu
WK NO NOBOA NPEAOCTaBAHETO MM NON3BAHETO Ha YcayraTa.
74. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBckUs pernctbp; uam. B cmna 05.05.2021 r.; nsm. B cuaa ot
4.12.2023 r.) Al He HOCM OTFOBOPHOCT 3a:
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74.1. npekbCcBaHe WAM BNOLIABAHE Ha KA4YeCcTBOTO Ha Ycayrata NpuM HacTbNBaHe Ha CbbuTMA OT
HenpeoAo/MMa cuaa No CMMUcbaa Ha un. 306, an. 2 oT TbpProBCKMA 3aKOH U B CAyYauTe Ha NIaHUPaHO
npeKkbCBaHe WM BOWEHO KayecTBO Ha YCAYrMTE NMPU M3BbPLIBAHE HA NPOPUAAKTUYHWU nNperneau,
pPeMOHTU UNu Nopaan passuTue Ha MpexarTa;
74.2. npeTeHUMM Ha TPETU AnLa cpelly ABOHaT BbB BPb3Ka MM NO NOBO/ NoaA3BaHaTa Ycayra;
74.3. (U3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBCKMA PErucTbp) Bpeau MPUYMHEHU OT MHCTaZMPaHU
KpaliHu ycTpoicTBa unm obopyaBsaHe oT AboHaT/KpaeH nonseatesn, KOUTO He ca NpeaocTaBeHn oT Al;
74.4. noBpeam, NPUYMHEHM OT YCTPOMCTBA NN CbOPBIKEHMA, CBbP3aHM cnes CaTeNUTHUA NPUEMHUK;
74.5. TOYHOCTTa M BEPHOCTTA Ha MHPOpPMaLMATA, NPELOCTABEHA OT KPEOUTHU UAU APYTU UHCTUTYLMK,
KOATO MOXKe Aa 6bae B3eTa Noj BHUMaHME NpU U3roTBAHE Ha KpeaMTHaTa OLLEHK];
74.6. Bpean 1 noBpean, NPUYNMHEHN OT OCbLLECTBABAHE Ha MbPBOHAYA/IHO CBbP3BAHE M OCUTYpABaHE Ha
foctbn ao Ycnyrata oT camus AboHaT/KpaeH nonseates, KakTo v Bpeau M nospeam, NPUYMHEHWU OT
OoCblLEeCTBABAaHE HA NbPBOHAYaANHO CBbP3BaHE U OCUrypABaHe Ha AOCTbM A0 YcayraTa uam oTcTpaHaABaHe
Ha nospeaun B O6opyaBaHeTO, N3BBPLUEHN B HAapyLLEHMA HA HacToAwmTe 06K ycnosuA.
75. (MU3m. BbB Bpb3Ka C [lpomsaHata B TbproBcKMA peructbp; M3m. B cuna 05.05.2021 r.)
A6oHaTbT/KpaliHMAT Non3BaTes OTroBapsA 3a BMHOBHO NPUUYMHEHW Bpeau Ha CaTenuTHaTa Mperka, B
pPe3yaTaT OT BK/OYBAHE Ha KPalHM YCTPOMCTBA, KOMTO He ca npegocTtaBeHn ot Al.
76. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckma pernctbp) ABOHATLT OTroBapA 3a NPUYMHEHUTE Bpean
Ha Al, KOMTO ca NpsKa M HenocpeacTBEHA Noc/iegmua OT HEM3MbAHEHME HA 3agb/KeHuATa no ObwuTe
yCNoBMA M CKAloYeHua [orosop 3a Ycayrm v 3a nponycHatuTe noAsuM Mo pega Ha 3akKoHa 3a
3ab/XKeHUnTa n gorosopute. AGOHaATBLT OTroBaps M 3a Kpaxkba nnun 3aryba Ha O6opyaBaHETO, KAKTO U B
C/ly4auTe Ha NoBpeaa, Ab/XKALLA Ce Ha MPUYUHM, 33 KOMTO ABOHATLT OTroBapA.
77. A6OHaTLT OTroBapsa M 3a BCUYKM AOMbBAHUTENHU (M3BbHPEAHM) Pa3xoau, CBbP3aHM CbC CbOMpaHeTo
Ha ObXKUMUTE OT HEro CymMu, Ypes YyNbIHOMOLLLEHW TPEeTU A1LLa, KaKTO M 3a pa3xoau, HanpaBeHu npu
noceleHne Ha TeEXHUYECKM EKUM, B C/Iy4aNUTE, KOTATO Ce YCTaHOBM, Ye ABOHATBLT € U3BBbPLLMA AENCTBUA B
HapyLleHre Ha HacToawmTe OBLWM yCNOoBMA, BKAKOYUTENIHO OCbHLLECTBABAaHE Ha MbPBOHAYa/IHO CBbP3BaHe
W ocurypsaBaHe Ha JocTbn Ao YcayraTa B HapyweHue Ha ObwuTe ycnoBMA U B Cly4anTe HA OTCTPaHABaHe
Ha nospeaun B O60pyABaAHETO MM YACTM OT HETO B MPOTMBOPEYUNE C pasnopendbute Ha ObwuTe ycnosus.
78. (U3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCcKUA perncrbp) AGOHaTLT OTroBapAa 3a NpUYMHeHUTe Ha Al
M TpeTu CTpaHu Bpeau B pe3yntaT Ha HernpaBoOMEpHO U HepaspelleHO No/a3BaHe Ha TeneBU3NOHHOTO
CbabprKaHMe 1 NporpamuTe, 40 KOUTO MMA AOCTbN B pe3ynTaT Ha NON3BaHeTOo Ha YcayraTa.
79. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckua pernctbp) Al oTroBaps 3a NpUUMHEHUTe Ha ABoHaTa
Bpeau, KOUTO Ca NpAKa U HenocpeacTBEHa nocneauua OT HeumsmbAHEeHMEe Ha 33a4b/IKeHuATa Cu no
ObwmuTte ycnosus, ckntodeHma [orosop 3a YcayrM M 3a NPOMycHaTM NOA3SM MO pefa Ha 3aKoHa 3a
3a4bNXKEeHUATa U JorosopuTe.
80. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) A1 He HOCKM OTFOBOPHOCT 3@ CbAbPYKAHMETO
Ha nporpamuTe, KOUTO Ce M3NbYBAT 4ype3 Ycayrata, KakTo M 33 BPEMEHHOTO MM WMAM MNOCTOAHHO
npeKkbcBaHe, UKW 3a NPOMEHM B YaCOBOTO pasnpeneneHne Ha nporpamure.
81. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA pernctop) B cnyyaute, npeasmnaeHn B HacTosAwmTe
O6wum ycnosus nnun 8 Jlorosopa 3a Ycnyrn, korato AGOHaTBbT e 3a4b/IKeH A3 BbpHE NPeAoCcTaBeHOTO My
3a nonssaHe ObopyaBaHe, U B Cy4Yal Ye B cefeMIHEBEH CPOK TOBA 3aAb/KeHUe He 6bae U3Nb/HEHO,
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AboHaTbT Ab/iKM Ha Al obesweTeHue, cbriacHo T. 48.2. CbliaTa HeycTOMKa ce Ab/KM U Korato
npepocraseHoto Ob6opyaBaHe MOrMHE M3UAN0 MAM YacTUYHO uauM 6bae TpalHO yBpeAeHO Mopaaum
aenctena Ha AboHaTa, KOMTO ca B NpOTUBOpPeYne ¢ HacToAwmTe ObLWm ycnosus.

X. MPEKPATABAHE HA IOrTOBOPA 3A YC/1IYTU U CNMNPAHE HA AOCTBIA 0 MPEXATA

82. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBckUA perncrbp; usm. B cuna 05.05.2021 r.; u3m. B cmna ot
4.12.2023 r.) feicTBMeTO Ha AOroBopa 3a YCAyrn B pamKuUTe Ha MbpPBOHAYa/IHMA CPOK Ha MNOJI3BaHe Ha
Ycnyrata moxke ga 6bae npekpaTteHo eAHOCTPaHHO OoT ABoHaTa ¢ e4HOMECEYHO MUCMEHO Npeau3BecTue
o Al. lMpu npeacpoyHO npekpaTaBaHe Ha AoroBopa A6GOHATLT Ab/KM 3annalaHe Ha BCUYKK
HennaTeHW CYMM, BK/OYMTENHO HEYCTOMKM 33 MNPeAcpoYHO MpeKpaTABaHe. B cnyuvaute, Korato Ha
aboHaTa/KpaliHua nonssaTen Ha npeAnaaTeHn YCayru e npeaocTaBeHo KpaHo YCTPOICTBO 3a NON3BaHe,
aboHaTbT/KpPalHMAT Mon3BaTen Ha npeanaaTeHn yCayrm ciefsa f[a BbPHE CbOTBETHOTO KpalHo
YCTPOMCTBO B MarasmH Ha Al, B NpOTMBEH Cny4yait Ab/mKKM obeslweTeHne B pasamep Ha CTOMHOCTTA Ha
NnpeaocTaBeHOTO My KpaliHO YCTPOMCTBO CbIZIaCHO A0roBopa uam geicreawms LleHopasnuc Ha Al.

82.1. (M3m. BB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctop) Jelictemeto Ha [Jorosopa 3a YCayrn moxe
Aa 6bae npeKkpaTeHo egHOCTPAHHO OT CTpaHa Ha ABoHaTa ¢ e4HOMECEYHO NMUCMEHO Npean3BeCcTME NPU
HEWU3MbIHEHWE OT CTPaHa Ha Al Ha CbLLECTBEHM 3a4b/KeHMA no Tesn 06K ycnosua, Kato AGOHaTBLT
oTnpasu ABageceTaHeBHO npeaussectne Ao Al. 3a Heusnb/IHEHME OT CTpaHa Ha Al Ha CblLLeCTBEHMU
3a4b/IKEeHUA NO CMUCBHAA Ha NPeaxoAHOTO U3pevyeHue LWe Ce CYMTA HEeU3MbJHEHMETO Ha HAKoe OT
cnefHUTe 3a4b/IXKEeHUA:

a) HapywaBaHe Ha MapamMeTpuTe 3a Ka4yecTBo Ha YcayraTta, onpegeneHn B [loroBopa 3a ycayru, 3a
noseye oT 5 (MeT) NbAHW NOCNeL0BaTENHUN AHY;

6) HeoTCTpaHABaHe B pPaMKUTE Ha CbLULECTBYBALLUTE TEXHWUYECKM BbB3MOXNKHOCTM W CPOKOBETE,
onpezeneHun B Tean O6LM yCNOBUA HA Bb3HMKHaNUTe nospean Ha CaTennTHaTa Mpeka M NON3BAHOTO OT
AboHaTta ObopyaBaHe;

B8) (M3m. BBbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perncTbp) HecnassaHe OT cTpaHa Ha Al Ha BpemeTo 3a
NMbpBOHAYaHO NpeaocTaBsAHe Ha Ycayrata, nocovyeHo B T. 23 oT O6wmTe ycnosums.

82.2. B cnyyaute no 1. 39.4 ABOHaTLT MMa NpaBo Aa Npekpatyu 6e3cpoyHMa A0roBop C eaHOMECEUYHO
npegmsBecTne, 6e3 Aa AbAXKKW HEYCTOMKM 3a TOBa.

82.3. [leicTBMETO HA AOrOBOPA 3a YCNYrUTE Ce NPeKpaTABa, ako AafeHa YCayra He 6bAe MHCTaAMpaHa Ha
nocoyeHua ot AbBOHaTa afpec B PaMKUTE Ha ONpeaefieHus 33 TOBa CPOK nopagu: (a) nAvnca Ha
MOKPUTUTE U/UNN TEXHUYECKA Bb3MOXKHOCT; an (6) ABOHaTHLT He NpeaocTasM A0CTbMN U HEOHXOAMMOTO
CbAeNncTBMe 3a M3BbBPLIBAHE Ha WMHCTanauuAta. B mbpBua cnyyait ABOHATLT He Ab/IKM NOcoYeHaTa B
[0roBopa HeycToMKa 3a NpeacpoYHO npekpaTaBaHe. BbB BTOpuMA caydaih ABOHaTBLT cneaga Aa 3anaatu
nocoyeHaTa B 4OroBOpPa HEYCTOMKa.

82.4. HezaBucumo oT Cpoka Ha nonssaHe Ha TB ycnyrata v naketa, AGOHaTHLT MMa NpaBo MO BCAKO
Bpeme, 4ype3 NUCMEHO 3asABNeHue, NoJafeHo B MmarasuH Ha Al, pa npekpatm MNON3BaHETO Ha
AonbaHuTeneH TB npuemHuK, 6e3 ga AbaXKu 3analaHe Ha HeYCTOMKa 33 NPeACPOYHOTO NpeKpaTABaHe,
npu ycnosue ve ro BbpHe No npeasuaeHna 3a Tosa pes.

82.5. B cnyyali ye gon. TB nakeT e npepgocrtaBeH 6e3 onpegeneH CPOK Ha nonssaHe, AGOHATHLT MMa
19



npaBo Aa NpeKpaTM NonssaHeTo Ha Aon. TB naker, 6e3 Aa Ab/XKM 3aniallaHe Ha HeycToWKa 3a
npeAcpoOYHO NpeKpaTABaHE Ha NOJI3BAHETO My.

82.6. (M3m. B cuna ot 4.12.2023 r.) B cnyyaid, ye gon. TB nakeT e npeAocTaBeH 3a onpeaeneH CPoK Ha
nonssaHe AGOHATLT MMa MPaBO Aa NPeKpaTM Mnon3BaHeTo Ha Aon. TB nakeT. pu npeacpoyHOTO
npekpaTABaHe Ha Aon. TB nakeT AGOHATLT Ab/KM 3anfaliaHe Ha yroBopeHaTa B gorosopa wu/uau
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

82.7. BbB BCUYKM C/lyd4an Ha npekpaTaBaHe Ha [lorosopa 3a ycayra, onpegeneHn B Obwmrte ycnosus
n/van gorosopa v NPUIOKEHMATA KbM Hero, Koeto 1 aa e obopyasaHe, NpeAoCcTaBeHo 3a Nosi3BaHe oT
Al Ha AboHaTa b6bae BbpHaTO OT ABOHATa B HEM3MNPABHO CbCTOAHME UAKU He 6bae BbpHaTo, Al Mma
npaso Aa noaydyn ot AboHata obeslleTeHMe B pasmep Ha CTOMHOCTTA Ha obopyaBaHETO, CbrNacHO
aencreawmsa LleHopasnuc Ha Al.

83. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCKMs perucTbp; M3m. B cuna ot 4.12.2023 r.) A1 uma npaso
Nno CBOA NMpeLeHKa eAHOCTPaHHO A3 NPeKpaTu Uan BPeMEHHO Aa crnpe [loroBopa 3a yciyru B ciegHuTe
cnyyam:

83.1. Mpu HennawaHe Ha Ab/KUMKU CYMU Cnef U3TUYAHE CPOKa 3a nnawaHe. B te3u cnyyaum, npegu
npeKkpataBaHe Ha gorosopa 3a ycayrn Al ysepomsasa MoTpebutens/vte n um npeaocrasa noaxoaall,
CPOK He no-KpaTbK oT 30 4HU 33 U3NDBAHEHME HA 3a4b/XKEHMATA.

83.2. lpu HeBHacAHe Ha WM3WCKaHaTa rapaHUMOHHA Cyma MNpW NpeBuWEH KpeguTeH JIMMWUT, aKo
CTOMHOCTTa Ha MOJI3BaHUTE yc/ayrn He 6bae 3ansiaTeHa He3abaBHO cien yBegomsaBaHe Ha AboHaTta wu
M3TUYaHe Ha cpoKa no T. 36.4. oT Tean O6WwK ycnosus.

83.3. MNpu HeBHacAHe Ha W3UCKaHaTa Npu ycnosuATa Ha T. 16 1 1.17 oT HacToawmTe ObWM ycnoBuA
rapaHuUMOHHA Cyma.

83.4. Korato AGOHaTHLT M3N0/13Ba TEXHMYECKM CPEACTBa 3a NOJI3BAHETO Ha YcayraTta, KOUTO He OTFoBapAT
Ha NocoYeHUTe B HacToAwmMTe OBWM YCNOBUA M3UCKBAHWUA, AW e U3NOA3BaAN AW fonyckan ga 6bvaat
n3nonssaHn ObopyaBaHeTo UK YcayraTta 3a He3aKOHHM Lenu.

83.5. (M3m. BbB Bpb3ka c MpomsaHaTa B TbproBckua pernctbp) Korato AGOHaTLT € MoAyYun Uau e
Hanpaswua onuT ga noayuun ot A1 unmn nsnonsea Ycnyrata unm O6opyasaHe Ypes He3aKOHHU CpeCTBa.
83.6. (M3m. BBB Bpb3Ka C [pomsaHaTa B TbproBckUa pernctbp) MNpM CUCTEMHO HapylleHWe Ha
HacToAwmMTe O6WM ycnoBuA OT CTpaHa Ha AGOHaTa, BbMPEKM U3PUYHOTO My yBeaomsBaHe oT Al.
C/CcTEMHO HapyLlieHWe No CMUCH/IA Ha NPeaxoHOTO U3peyeHne 03HavyaBa HapyLeHWe Ha 3a4b/KeHue
no tesn O6wwm ycnosma uam no [lorosopa 3a ycayru, AONYyCHATO TP UAM NOBeYe NbTU B NPOLbAKEHUE
Ha 1 (egHa) roanHa.

83.7. (U3m. BbB Bpb3Ka C MpomsHaTta B TbproBckua pernctbp) KoraTto ca Hanuue A0CTaTb4HO OCHOBaHUSA
[a ce cumTa, Ye ABoHaTLT M3MoA3Ba YcayraTa C Les peanmsnpaHe Ha nedvanba 3a cebe cn u/vmnm 3a Tpetu
Nmua 6e3 M3PUYHOTO NMCMEHO Cbrnacue Ha Al.

83.8. MNpu HapyweHune Ha T. 46 N T. 47 ot Te3n O6LmM ychosus.

83.9. (M3m. BbB Bpb3Ka C NpomaHaTa B TbproBckus pernctbp) Mpu yBpeskaaHe Ha NPeaoCcTaBeHOTO Ha
AboHaTa ObopyaBaHe, B C/ly4ait Ye CbL,OTO € coBCTBEHOCT Ha Al.

83.10. B cnyyauTe no T. 48.2, n3p. TPETO, M B cAy4auTe no T. 64 oT Te3n O6Lm ycnosus.

83.11. NMpwn HapyweHue Ha T. 52 oT Te3n 06w ycnosus.

83.12. Mpwn npepocTaBAHe Ha HeBEPHU AaHHM Mo T. 11 oT HacToAawwmTe OY, Ha NoANpPaBEeHN AOKYMEHTH
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WUNU Ha OKYMEHTU C HEBAPHO CbAbpKaHUe.
84. (M3m. BbB Bpb3Ka C MpomsiHaTa B TbproBckus pernctop) Al Mma npaBo ga npekpaTM egHOCTPaHHO C
1 (egHo) meceyHo nNUcmeHo npeaussecTue [oroBopa 3a Ycayru npu npekpatsBaHe Ha NpeaocTaBsHETo
Ha usanata Yciyra uam Ha YacT oT yCayruTe, BKAOYEHW B 06xBaTa 1, /MM B CbOTBETCTBUE C TbProBCKaTa
NOJIUTUKA Ha APYXKECTBOTO.

85. (M3m. BbB Bpb3Ka ¢ MNpomsaHata B Tbprosckus pernctbp) Al Mma npaBo Aa chnpe AocTbha Ao
YcnyraTa, cnen npeaBapuTenHoTo yBeAoMsaBaHe Ha ABOOHaTa B MoAXogfll, CPOK M MpU MPOyYBaHeE,
M3BbHPLIEHO Bb3 OCHOBA HA NOCTbMAMAA MUCMEHA Xanba mam curHan cpewy ABGOHAT 33 M3BbLPLUEHM
HenpaBoMepHW aencTenA. [ocTbnbT A0 Ycayrata ce cnupa A0 M3ACHABAHe Ha obcroATesnctsata no
anbaTa.

86. (M3m. BbB Bpb3Ka Cc MpomaHata B TbproBckua pernctbp) JoroBopbT Ha AboHaTa ce cyuTa 3a
€4HOCTPaHHO NPeKpaTeH OT cTpaHa Ha Al, B cay4al Ye 3abaBaTa Ha NAALLAHETO Ha Ab/IKUMUTE CYMU OT
AboHaTa e npoab/AXKMA0 noseye oT 124 (cTo ABaAECET M YeTUPU) AHW.

XI. NPEONOXKEHNA, }KATBU U MOJIBUA

87. (U3m. BbB Bpb3Ka ¢ [IpomaAHaTa B TbproBcKUA perncrbp) Aapecupannte Ao Al npeanoxeHus, »Kanbu
M MONBMU ce pasrnexaart U pewasaT oT Al He NO-KbCHO OT eAuH Mecel, OT NOo/y4aBaHeTO WM, KaTo
Xanbonogarenart ce MHPOpMMpPa NMCMEHO 3a pe3y/iTaTa.

88. (M3m. BbB Bpb3Ka c lNpomaHata B TbproBckus pernctbp) Cnen nogaBaHe Ha Kanba npepq Al,
CBbp3aHa C OcCnopBaHe Ha Ab/XKUMKU cymu no dakTypa, Al pasrnexaa xanbata B CpOKa No npeaxoaHaTa
TOYKa M MpU yA0BNETBOPABAHE HA KanbaTa M3[aBa AOKYMEHT 3a KOpPeKLMA Ha cboTBeTHaTa dakTypa. B
CNy4al, Yye cymaTta no dpakTypaTta e nnaTeHa, CTOMHOCTTA Ha KOpeKumATa ce Bpbluya Ha aboHarTa.

89. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMs PerncTbp; oTm. - B ckna ot 25.05.2018 r.)

Xil. NONNYYABAHE HA UHOOPMALMA 3A LLEHM U LEHOBU NAKETU U HOBU YC/IYTU NO JOTOBOPA
3A NPEAOCTABAHE HA YCNYTA

90. (M3m. BbB Bpb3Ka c MpomsHaTa B TbProBCKUA pernctbp) AboHaTUTe MoraT Aa nosayyaTt uHpopmaums
33 LEHM MM LEeHOBW MaKeTu, KAaKTO M 3a NPefoCTaBAHUTE YCAYrK1, 33 BCUYKU MPUIOKUMU Tapudu u
TaKCU 33 NOAAPDBIKKA, 3a npednaraHUTE HauuMHM Ha NAaWaHe M BCUYKW Pas3IMKUM B pasxoguTte,
NPOM3TUYALLM OT Pa3/IMYHUTE HAUMHU Ha NAalaHe, oT MHTepHeT cTpaHuuaTta Ha Al — www.al.bg , KakTo
M B MarasmHUTe Ha APYXKeCcTBOTO.

Xiil. 3ALLUTA HA TUMHUTE AAHHU
91. (U3m. BbB Bpb3Ka C [lpomsAHaTa B TbProBCKMA perucTbp; M3m. - B cuna ot 25.05.2018 r.) Al

o6pa60TBa NNYHUTE OaHHU Ha aboHaTUTe CbrnacHo ,MoNNTNKa 3a 3aWwmTa HaA ANYHUTE AaHHM Ha ,Al
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Bvarapus“ EAL", nyb6aMKyBaHa Ha MHTEPHET CTPaHWLATA Ha APYKECTBOTO M Ha/M4YHa B TbProBCKUTE

obekTn Ha Al.

92. oo 97. (U3m. BbB Bpb3Ka c MpomsiHaTa B TbproBCKMA PErucTbp; OTM. - B cuna oT 25.05.2018 . )

98. (Hos B cmna 01 4.12.2023 r.) O6em, 06paboTBaHN NUYHU OAHHMU:

98.1. Mpu 1 NO NOBOA, CKNOYBAHETO U U3MbJIHEHMETO Ha MHAMBUAYANEH A0roBop ¢ NoTpebuTen, KoMTo e
dusmnyecko nmue, A1 moxe Aa cbbupa cnefHuTe MYHU AaHHW, CbINAcHO NpPeaBUAEHOTO B 3aKOHA 3a
€/1eKTPOHHUTE CHOBLLEHNSA:

a) 3a uenuTe Ha MAeHTMOUKALUUS, OCUTYpPsBAHE HA TOYHOCTTA HAa Aa@HHMTE, KaKTO U1 3a

npeaoTBpaTABaHE HA 3/10ynoTpebu:

> TpU MMeHa, eAMHEH rPaXAaHCKM HOMep M adpec, a 3a UYYKAECTPaHHU AULA - ANYEH
HOoMep;

> uHdopmauma, Heobxoauma 3a AONbAHUTENHATA UAEHTUPUKAUMA Ha noTpebutena nam
KpaiHWA non3saTen, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKAOYBA HENPUCHCTBEHO;

> [aHHUM 33 BMOA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHus
JIMYEH OOKYMEHT, C KOMTO ce naeHtTudumunpa notpebutensar,;

6) laHHM 33 KOHTAKT C NOTPebuTeNa No eNeKTPOHEH MbT; OCBEH 3a Bpb3Ka C noTpebuTens,

Al morKe a U3nonsea Tesu AaHHM 3@ U3NpPaLLaHe HA CbOobLLEHNA 3@ MAPKETUHT U peKnama

Ha HEroBm COBCTBEHU CXOAHM NPOAYKTU UM YCAYTU, KaTO AaBa Bb3MOXHOCT Ha BCEKU

notpebuTten 6e3Bb3IME3AHO 1 MO JIeCEH HAUYNH Aa M3Pa3n HeCblNacMe B MOMEHTa Ha

CK/Il0YBaHe Ha MHAMBUAYaANHUA AOTOBOP U c/ief TOBa;

B) APYrY AaHHM, HeobX0AMMU 33 NPEAOCTaBAHE Ha YCayruTe.

98.2. CbrnacHO 3aKoHa 3a €eNEeKTPOHHUTE CbobLLEeHMA, MpPU  MpPeAoCTaBsHE Ha YCAyrM  Ha
notpebutennte — pusnyeckn anua — A1l moxke fa 06paboTea U cnegHUTE AaHHU:

1.

Tpad)M‘-IHM AaHHWN — OaHHMW, HeO6XOAMMM 3a nNpegocCraBAHE Ha €N1eKTPOHHU C'bO6LLI,MT€!1HM
ycnyrn, 3a TaKCyBaHe, 3a cbopMMpaHe Ha CMETKUTE Ha I'IOTpe6MTe!'IMTe, KaKTO MU 3a
AOKa3BaHe Ha TAXHAaTa J0CTOBEPHOCT,

AaHHW, HEO6XOAMMM 3a U3roTBAHE Ha nop,po6Ha NMNCMEHa VIH(I)OpMaLI,MH 3a NOoN3BaHUTE
ycnyrun 3aeHo C NbpBUYEH CHETOBOAEH OOKYMEHT.

98.3. MpaBa Ha noTpebuTenmte — cybeKkTn Ha AaHHU

98.3.1. lpM ¥ NO NOBOA CKAKOYBAHeE Ha WMHAMBMAYaA/IHW OOrOBOPU U npefoctasaHe Ha ycayrm Al
0bpaboTBa NMYHWUTE [aHHM 3a noTpebutennte — PU3MYECKM MLA, B KAYECTBOTO CM Ha
aAMUHUCTPATOP MO CMUCbAa Ha PernameHTt (EC) 2016/679 Ha eBponeinckna napiamMeHT U Ha
cbBeta or 27 anpun 2016 roanHa OTHOCHO 3aWMTaTa Ha U3NYECKUTE JiML@ BbB BPb3Ka C
06paboTBaHETO HA /INYHM AAHHU M OTHOCHO CBOOOAHOTO ABWMMKEHWE HA TaKMBa AaHHM U 3a
oTMAHa Ha Ampektnea 95/46/EO (061 pernameHT OTHOCHO 3almTaTta Ha gaHHuTe uam OP3/).

98.3.2. ObpaboTBaAHETO HA IMYHWN JAHHM OT CTpaHa Ha Al ce ocblyecTBABa Nog Hag3opa Ha Komucus 3a
3alMTa Ha InYHUTe aaHHu (K314) — Codusn 1592, 6yn. ,Mpod. LiseTaH Jlazapos” Ne 2.

98.3.3. MNoTpebuTtenurte — PUsnYeCcKM NnMLa — MMaT caegHuTe npasa:

1.
2.

owv AW

NHPOPMMPAHOCT BbB Bpb3Ka C 06paboTBAHETO HA IMYHUTE UM AAHHW;

[ocTbn Ao NMYHMTE MM AaHHM, B KOETO obauye He ce BK/IOYBA NPaABOTO Ha MO/y4YaBaHe Ha
KOMWA Ha SOKYMEHTU UK HA APYIY HOCUTENN C 06paboTBaHMTE NNYHU AAHHW;

KopurupaHe Ha IMYHUTE UM AaHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha IMYHUTE UM AaHHMU;

OrpaHunyaBaHe Ha 06paboTBaHETO Ha INYHUTE UM AaHHMK;

Bb3paxeHue cnpAmo 06paboTBaHETO Ha IMYHUTE UM AAHHU, KOTaTo CbLLOTO Ce U3BbPLLBA HA
OCHOBaHWe NIerTMTUMEH UHTEPEC;
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7. MpaBo Ha 3awmMTa nNo cbaebeH uUAM agMUHUCTPaTMBEH pend (npeg K3/14), B cayyal, ue
npaeaTta um no OP3/] ca 6MnuM HapyLLeHMW.

98.4. Al noaabp:ka W NpepocTaBa Ha noTpebutennte — PpU3MYECKM NMLA — NbAHA W aKTyasHa
MHOOPMaUMA BbB Bpb3Ka C 06paboOTBAHETO Ha /IMYHWU AAHHW Ha NoTpebutenute — M3nYecKn
amua — B ,MoAnTMKa 3a 3aWMTa Ha MYHUTE AaHHKM Ha ,Al Bbarapua“ EAQ, (“Monutuka”),
ny6amMKyBaHa Ha www.al.bg , KaTo Npu BCAKO M3MeHeHue Ha Monutukata Al ce 3agbirKasa ga
ny6AMKyBa HEMHOTO aKTyasIHO CbAbP)KaHME Ha MHTEPHeT cTpaHuuaTta cu. B MonuTukarta ca

OMUCaHMU:

1. KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LLeM 3a TAXHOTO 0b6paboTBaHe;

2, npaBHUTE OCHOBaHMWA 33 06paboTBaHe HA NMYHU AAHHW;

3. MHGOPMaUMA 3a U3TOYHMKA Ha JIMYHUTE AaHHWU — B c/lydal Yye Al nosnyyasa JaHHW OT TPeTU
nmua;

4, CbLLECTBYBAHETO Ha aBTOMATU3MPAHO B3EMAHE HA peLleHus, BKAOYBALLO NpoduanpaHe;

5. CPOKOBETE 33 CbXPaHEHWUE HA JIMYHU SAHHU UKW KpUTEPMUTE 33 TAXHOTO ONpeaensHe;

6. nosyyaTenuTe UAM KaTeropumnTe NOAy4aTe M Ha IUYHWN OaHHU;

7. KOOpAMHATUTE 3a Bpb3Ka ¢ Al 1 onpeseneHoTo OT HEero AJbKHOCTHO /MLLEe MO 3almTa Ha
AaHHUTE;

8. YCNOBMATA M HAYMHUTE 3a yNpaxKHsABaHe Ha npasaTa no OP3/, B TOBa YMCNO 33 NPABOTO Ha

*anba go K3114;
9. apyra uipopmauusa, npegsnaeHa 8 OP3/.

XIV. NTPOMEHU B OBLUUTE YC/TIOBUA

99. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctbp) Hactoawmte O6um ycnosumsa morat ga 6baaT
M3MEHAHM W A0Mb/IBaHU MO MHMUMATMBA Ha Al nan apyr, npeasuaeH B AeNCTBALLOTO 3aKOHOA4ATE/ICTBO

pea.
XV. PELLABAHE HA CNNOPOBE

100. (Jon. — B cuna ot 30.05.2016 r.; M3M. BbB Bpb3Ka C MpomsaHaTta B TbproBckus perucrbp) Cnopose
mexay cTpaHute no [Jorosopa 3a yc/ayrn 1 no HactoawmTe O6wm ycnoBma moraT ga ce peluaBaT no pesa
3a pasrfexgaHe Ha NpPeaNoXKeHus, Kanbu u monbu, onucaH B NPUIOKMMUTE 33 CbOTBETHATA ycayra
obwuTe ycnosma, No pega 3a M3BbHCbAEOHO paspellaBaHe Ha cCnopoBe, NpeaBUAEH B AEMCTBALLOTO
3aKOHOAATeNCTBO (BKA. MNpes KOMMETEHTHUA perynaTopeH OpraH) WaM npes KOMMETEHTHMSA Cba.
CoaeiictBneto Ha CeKTopHaTa MOMMPUTENHA KOMMCKMA 33 pasr/expaHe Ha cnoposBe B 0b6saacTTa Ha
€/1eKTPOHHUTE CbobLLEHNA MOoXKe A3 6bae NOMCKAHO c/es KaTo CNopbT e OTHeCEH 3a peluaBaHe oT Al m
e Hanuue pelueHne — aapec: rp. Codpua 1000, yn. Bpabua Nel, er.3-5, Ten. 02/ 9330 565, MHTepHeT
cTpaHuua www.kzp.bg ; email: adr.els@kzp.bg . Korato cnopbT ce oTHaca A0 AOroBopM 3a OHANAMH
npoaaxbm uan ycnyru 3a peluaBaHeTo My MOXe [ia ce MOoXe Aa ce non3sa EnektpoHHaTa nnatdopma 3a
OH/alH pelwaeaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr .

XVI. IPUNOXKUMO NPABO
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101. MNpu npunaraHeTo M TbAKYBaHeTO Ha HactoswmTe O6WM ycnoBua ce npwaara H6bArapckoTo
3aKOHOAATEe/CTBO.

102. (Hos B cuna 05.05.2021 r.) Mpw HeCbOTBETCTBUE MEXKAY pasnopendbu B Aorosopa v pasnopenbu s
ObwwTe ycnosus, UMaT cMna Tesu B L0rosopa.
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