OBLUU YCNOBUA HA ,,A1 BBZITAPUA“ Al 3A NPEHOC HA PAOUO- U TENEBU3UOHHU NPOTPAMM
YPE3 KABEJ/IHA MPEXA

(U3meHeHMe u ponbAHEHME BbB BpPb3Ka C MPOMSAHA B TbProBCKMA PErMcTbp Ha ¢pupmeHoTo
HanmeHoBaHue ot ,,Mobunten” EAL Ha ,Al Bbarapua“ EAL (MpomsHaTa B TbproBCKUSA PErUCTLP);
N3meHeHMe 1 JOoNbAHEHWE BB BPb3Ka C BAM3aHe B cua Ha O6L, perfnaMeHT 3a 3awWmMTa Ha INYHUTE
AaHHu (PernameHT (EC) 2016/679) Ha 25.05.2018 r.; Mi3meHeHMe 1 AOMbAHEHWE BbB Bpb3Ka C PelueHne
Ne 276 o1 19.07.2018 r. Ha Komucusa 3a perynnpaHe Ha cbobueHusTa (KPC) n nognucaHo B Tasun Bpb3Ka
CnopasymeHune o1 16.05.2019 r. mexxay KPC n Al; U3m. 1 gon. BbB Bpb3Ka C USMEHEHWNE N AOMb/IHEHUE
Ha 3aKoHa 3a eNneKkTpoHHUTe cbobuieHua, obH. B, 6p. 20/09.03.2021 r. — B cuna ot 05.05.2021 r.;
MN3meHeHU M gonbaHeHM cbrnacHo PeweHune Ha K3M no 1. 19 ot MpoTokon Ne3/19.01.23 r., PelweHune
Ha K3M no 1. 30 ot MNpotokon Ne8/23.02.23r., nucmo Ha Al ao K3M c ex. Nell-03-1058/17.08.2023r.,
PeweHwue Ha K3MM no 7. 22 ot MNpoTtokon N236/13.10.2023 r., USMEHEHU N AOMbAHEHWN CbIIACHO MUCMO
c n3x. Ne 10-02-16/14.02.2023 r. Ha KPC — nameHeHusTa ca B cuna ot 4.12.2023 r.)

I. ObLLN NONOKEHNA

1. (M3m. BB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) Hactoawmte O6LIM YyCAOBUA Ca U3TOTBEHU
B CbOTBETCTBME C U3UCKBAHMATA Ha u. 225 oT 3aKoHa 3a eNeKTpoHHUTe cbobueHus (3EC) n Bb3 ocHoBa
Ha No4aAeHo yBegomaeHue no pega Ha Mnaea neta Ha 3EC 3a npefocTaBAHe Ha ycayra 3a NPeHOoC Ha
pagmo- 1 TeIeEBU3MOHHM NPOrpamMmm OT cTpaHa Ha ,, Al Bbarapua” Al ypes KabenHa mperka, HapuyaHo
no-gony 3a KpaTkocT ,Al”, cbC ceganuuie U agpec Ha ynpasneHue: rp. Copus, 1309, yn. "Kykyw'"Ne 1,
¢ EamHeH naeHtTudmkaumoHeH kog (EMK): 132468980.

2. (U3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBCKMUa perucTbp; U3m. B cuna 05.05.2021 r.) C HacToAwmTe
O6wWm ycnosuma ce onpeaenat B3aMMOOTHOLLEHMATA Ha Al ¢ KpaliHUTe NoA3BaTeNIN Ha NpeaocTaBAHaTa
oT Al ycnyra 3a NpeHoC Ha paamno- U TeNeBM3MOHHU NPorpamm Ypes KabenHa mpexka, HapuyaHa no-
OO0y 33 KpaTKOCT ,Ycnyrata“. BsaumooTHoLleHUATa mexay Al n HocuTenuTe Ha aBTOPCKU M CPOAHMU
Ha aBTOPCKMTE MpaBa MO CMMCbAA Ha 3aKOHA 3a aBTOPCKOTO MPaBO U CPOAHUTE My NpaBa BbPXy
NpPOu3BEeAEHUA, KOUTO Ce Pa3NpPOCTPaHABAT Ype3 YcnyraTa, KakTo M B3aMMOOTHOLWEHMATa mexay Al n
TeNeBU3MOHHUTE OMepaTopu No CMUCHbAA Ha 4.3, an.2 oT 3aKoHa 3a paguoTo u TenesusuaTta (3PT),
YMMTO MPOrpamMm ce PasnNpPoCcTpaHABaT 4ype3 uMPpoBa TenesmsuA, NpeaocTaBeHa MNpe3 caTe/IMTHA
TEXHOIOTUA, KAacaely TEXHMYECKM YCN0BWUA, aBTOPCKM M CPOAHM MpPaBa 3a Pa3npocTpaHABaHe Ha
nporpamumTe MM, ce ypexaaT B OTAENHM MHAMBMAYANHM AoroBopu mexay Al v BCEeKM eguH
TeNIeBU3MOHEH onepaTop U He ca 0b6eKT Ha HacToAwmTe O6LWM ycnoBus.

3. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA perucTbp; usm. B cuna 05.05.2021 r.) KpaliHute
non3BaTeNIn Ha ycayraTa OCbLLECTBABAT KOHTAKT ¢ Al Ha cnegHua agpec 3a KOpecnoHAeHUMA U
TenedoH:

Mp. Codun, 1309, yn. , Kykyw” Ne 1, obwuHa UnnHgeH; Ten: *88 (3a AboHaTu Ha Al) n 088 123 (3a
AboHaTV Ha Al n Ha Aapyrn NpeanpuATMA, NpeaocTaBAlM obliecTBeHa TenedoHHa ycayra) e-mail:
customerservice@al.bg .

4. Hascakbae B Te3u O6LLI,I/I ycnhoBua chegHute Aymn U n3pasun, KOrato 3anoyBaTt C rnaBHa 6yKBa
(BK}'IIO‘-lMTe!'IHO M KOraTo Ca 4seHyBaHu M/VII’IVI YI'IOTpE6eHM B MHOXXeCTBEeHO ‘-IMC}'IO), e nmat chegHute
3Ha4YeHuA, OCBEH KOrato KOHTEKCTHT U3NUCKBA APYro:
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4.1. (U3m. B cuna 05.05.2021 r.) ,AboHaT” (noTpebuTen c 4OroBoOp MAM KpaeH nos3BaTen ¢ 40roBop)
03Ha4aBa BCAKO AeecnocobHO pM3MYECKO AnLe, pUaNYeCcKo anLe, eaHONMYEH TbProBel, AbpKaBeH
opraH, 4MNI0MaTUYECKO M KOHCYICKO NpeacTaBUTeNCTBO, APYro NPeacTaBUTENCTBO, OCHLLLECTBABALLO
AEeMHOCT Ha TepuTopuATa Ha Peny6aunka bbarapus, nam apyr npasocnocobeH npasBeH CybeKT, KOUTO e
CTpaHa no gorosop ¢ Al 3a npegoctasAHe Ha YcayraTa.

4.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckua peructop) ,,A6oHameHT” nnmn ,,AboHameHTeH nnaH"
O3HayYaBa 3a4b/XKeHueTo Ha ABoHaT Aa 3annawa (a) onpeaesneHa MeceyHa LeHa (KOATo LeHa MoKe
[a BK/OYBa U onpeaeneHo notpebaeHne Ha eNekTPOHHU CboBLLUTENHN YCAYTM Ype3 MperkaTa Ha Al,
He3aBMCMMO 4anu e Noss3ean Yciyru npes cboTBeTHMA mecel); u/unm (6) onpeaeneHa LeHa 3a gpyr
BMA, notpebaeHne Ha eNnekTPOHHU CbOOLMTENHWN YCNYIWN, Peanm3mpaHo npes CbOTBETHMA OTYETEH
nepuoga,

4.3. ,,AKTMBauma“ — 03Ha4aBa aBTOMATUYHO MM C y4aCTMETO HA YOBEK NyCKaHe/cTapTupaHe Ha eaHa
WM HAKOAKO Ycayru.

4.4. ,Bpb3Kka“ 03Ha4YaBa KOMMAEKT OT MPEHOCHWM KaHaAW WAM JINHUM, KOMYTAUMOHHU W OpYrU
CbOPBIKEHMA 32 OCUTYPABAHE Ha 0OMEH Ha MHPOPMALMA (CUTHANW) MeXAY ABE UAN NMOBEYE TOYKU B
€N1EeKTPOHHUTE CbOBLLMTENHN MpPEXKM.

4.5. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKkMaA pernctsop) ,,Jorosop 3a Ycayrn” o3Hayasa A40rosop
C NnpeameT npepoctaBaHeTo OT Al Ha efiHa MAW HAKOJIKO €NEKTPOHHWU CbOBLMTENHU YCAYTK, Ypes
KOATO U A3 € eNeKTPOHHa CbobLMTEeNIHa MPEXKa, BKAKOYUTENHO KabesiHa mperKa.

4.6. (M3m. BbB Bpb3Ka ¢ NMpomaHaTta B TbproBckus pernctobp) “UHTepHeT cTpaHuua Ha Al” o3HauaBa
WHTEPHET CTPaHMUaTa Ha agpec: www.al.bg wauM gpyra MHTEPHET CTpaHMLA, HA KOATO € Hanuue
nHbopmaumsa 3a Teanm O6wm ycnosma n YenyruTe.

4.7. ,VIHcTanauma“ — o3HayaBa pM3NYECKO M3rpaxKaaHe Ha agpeca Ha AboHaTa Ha TOYKM 3a CBbP3BaHe
Ha KpalHu ycTpoiicTBa Kbm MPEXATA, TAXHOTO CBPb3BaHE M aKTUBALMA Ha ycayra/u.

4.8. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckus pernctop) “KabenHa mpexka” o3HauyaBa eNeKTPOHHa
cbobwmTenHa mpexa Ha Al u/unm Herosm NapTHbOPU M3rpageHa OT MeTasHM CbobLMTENHM Kabenun,
ONTUYHWU Kabenn n enekTpopasnpesennTeNHn Kabenu, LOKOJIKOTO ce WM3MOAN3BaT 3a MPEHOC Ha
CbobLEHUA.

4.9, “KpaliHu ycTponcTBa“ 03HaYaBa YCTPOWMCTBA UM YACTU OT TAX, NPeAHa3HauYeHM 3a CBbP3BAHE KbM
nHTepdericuTe Ha KabenHaTa mpeka, BKNHOYMUTENHO, HO He caMo — UndpoB NpuemHuk (STB), mogem,
CA moayn, Tenesusop u ap.

4.10. (M3m. BbB Bpb3Kka C [lpomsHaTa B TbProBCKMA perncrbp; mMam. B cuna 05.05.2021r.)
,0b60pyaBaHe” o03HayaBa BCAKO KPaMHO YCTPOMCTBO, MPUHAANENKHOCT WAM Apyro obopynBaHe,
npesocTaBeHo 3a nonssaHe oT A1l Ha AGoHaT Mau KpaeH nonssaTten MaM 3aKyneHo OT Noc/ieaHus 3a
LenuTe Ha Non3BaHe Ha Ycayra cbraacHo Tesu 06wm ycnosumsa u/unm foorosopa 3a Ycayru.

4.11. (M3m. B cuna 05.05.2021 r.) ,MoTpebuten” e dM3MYeCcKo NnLE, KOETO NON3BA MM 3asBABa
nonseBaHe Ha obLLecTBEHA €NEeKTPOHHa CbOOLMTENHA yCayra 33 Leaun, U3ansalum M3BbH obxBaTa Ha
HEroBOTO 3aHATME, CTONAHCKA AEMHOCT, CNyXba uamn npodecus.

4.12. ,Mpoxoanm KabeneH KaHan(u)“ o3Havasa usrpageH KaHan/Tpbba 3a kabenu, npes KoTo/ KoATo
MOXe Aa 6bae NpoKapaH/M3TerneH, BKAYMTENHO C MOMOLLTA Ha pelika, Kaben.

4.13. (M3m. BbB Bpb3Ka ¢ [pomaHaTta B TbproBcKMA perncrbp; M3m. B cuna 05.05.2021 r.) ,,CtaHaapTHa
MHCTaNaumMa“ — o3Ha4vaBa MHCTanaLmMa No CMUCHA Ha T. 24 1 Npu ycnoBmaTa Ha T. 25.1. KaTto npwu:

- JKWIWLWLHK crpagm/Koonepaummn — B paMKuTe Ha agpeca Ha AboHaTa ce m3rpaxaa KabeaHo Tpace ¢
obuia abmkmHa ao 30 (TpuaeceT) meTpa Kaben (koakcuaneH/UTP);
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- KblUM — B paMK1Te Ha agpeca Ha AboHaTa ce m3rpaxkga KabenHo Tpace ¢ obwa AbmKuHa o 40
(yeTnpnaecet) metpa kaben (koakcnaneH/UTP);

- NpY OTAANEYEHOCT Ha crpafarta/KoonepaumaTa /KbliaTa/agpecbT Ha AboHaTa Ha nosede oT 40
(4etnpuaecet) meTtpa ot KabenHata mperxka, ce MOHTMPA YCMABATEN 3a CMeTKa Ha ABoHaTa unu ce
M3roTBs MHAMBUAYaNeH MNPOEKT 3a MPUCbeAMHABAHE — 3a CMeTKa Ha ABoHaTa M MNpu ycnoBuA,
YroBopeHu mexkay Hero u Al.

4.14. ,Ycnyra“ o3Ha4yaBa pa3npoCTPaHEHWE HA PagMo- U TENEBM3MOHHU NPOrpamn U AONbAHUTENHA
MHOOPMaUMA MO CMUCLAA Ha 3aKoHa 3a paauMoTo U Tenesmsuata (3PT), KaTo OCHOBEH WU
OOMbAHUTENEH NaKeT Nporpamu, NpenocTaBaHU B HEKOAMPAH WUAM KoAWUpaH BMA, Ha A6oHatuTe U
npuemaHu oT TAX MNOCPeACTBOM KpaWMHW YCTPOICTBa (NpW cnasBaHe Ha WM3MCKBAHMATA 3a KayecTBO
cbrnacHo bAC EN 50083-1, 6AC EN 50083-7, 6C EN 50083-8, 6AC 17224 u BAC 17265). Yact ot
nporpamute mMoraT ga 6baaT AOMNBAHUTENHO KPUNTUPAHWU C LEeNn M3UCKBAHE Ha AOMbJAHUTENHO
3an/alaHe npu TAXHOTO noTpebneHue.

4.15. (U3m. B cmna 05.05.2021 r.) "KpaeH nonssaten" e non3BaTesl, KOMTO He NpeaoCTaBa 06LLEeCTBEHM
€N1eKTPOHHM CbOBLMTENHN MPEXKN NN 0BLLECTBEHM €N1EKTPOHHU CbOBLUTENHM YCAYTU.

5. MapameTtpuTte Ha YcayraTa ca onMcaHu B HactosawmTe O6Wwu ycioBma 1 umaTt o6Bbp3Ballla cu/a 3a
cTpaHuTe no f[lorosopa.

6. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBckus perucTbp) HacrtoAawmte O6WM ycnoBua umat
3agb/kutTenHa cuna 3a Al m 3a AboHatuTe Ha Ycnyrata. ABoHaTuTe yaocToBepsABaT TOBa
06CTOATENCTBO C MOANMCa CU NoA AOr0BOpa 3a YCAYrM U/Wau oTaeneH AOKYMEHT.

7. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCcKUA pernctbp) Ycnosma pasinyHm oT Tesu, NpeasuaeHn B
O6uwumTe ycnosua morat ga 6bAaT yroBOpPeHW B AOroBopuTe 3a ycayrn mexkgy Al v A6oHat nam B
OOMbAHUTENIHU NMUCMEHW CNOPA3YMEHMA KbM TAX, NMPWU CrnasBaHe Ha pa3nopenbute Ha AeMCTBALLOTO
6bArapcKko 3aKOHOAATENCTBO.

Il. CK/TOYBAHE HA 1IOrOBOP 3A YC/IYTU

8. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckUa pernctbp) /nuata, Kenaewm ga nonsear Ycayrata,
3aABABAT TOBA B MarasuvH OT TbProBCKaTa mpexa Ha Al uam no Apyr Ha4YMH, NOCoOYeH Ha MHTepHeT
CTpaHuuaTa Ha Al.

9. (M3m. BbB Bpb3Ka ¢ NMpomsaHaTa B TbproBckua peructbp) MpeaocraBaHeTo Ha Ycnyrata oT Al ce
M3BbPLIBA Ha OCHOBaHMe NUcmeH [JoroBop 3a YCAyru, CKAOYeH CbC CbOTBETHMUA ABOHAT M/uan Bb3
OCHOBA Ha NPU/IOXKEHNE KbM AENCTBaLL, AO0roBOp 3a ycayru ¢ AboHara.

10. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckua pernctbp) Al moxe Aa npenocTaBs Bb3MOXKHOCT 3a
focton fo KabenHata mpeka M nonsBaHe Ha Ycayrata M ypes 3aKynyBaHe Ha npeannaTteH naket
Ycnyrm cbrnacHo npasuna, nybankyBaHWM Ha MHTepHeT cTpaHuuata Ha Al u/uan B pbKOBOACTBO,
npenocraBeHo Ha ABoHATUTE MPW 3aKynyBaHe Ha MakeTa. CYMTAHO OT AaTaTa Ha 3aKynyBaHe Ha
CbOTBETHMA NAKeT OT npegnaaTeHn Ycnyru, ce cumta, Yye ABOHATBLT € 3aMno3HaT U e CbIaceH ¢
nocoYeHUTe npasuna.

11. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua peructbp) MNpu ckatouBaHeTo Ha [Jorosopa 3a Ycayru,
CbOTBETHMAT ABOHAT € A/bXKeH Aa NpefocTasn Ha Al naeHTUOUKAUMOHHUTE CM AAaHHU, USUCKBAHU OT
NoCNefHUA, KAaKTO 1 Aa My NpefoCcTasn Npu NOUCKBAHE AOKYMEHTU, YAOCTOBEPABALLN BEPHOCTTA HA
Te3n JaHHW.

11.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckua peructbp) MNpu NnpomaHa Ha NpeaoCcTaBeHUTe
AaHHW, ABoHaTHLT cnegpa Aa yeegomu Al cBoeBpemeHHO. B ciyyaid, ye ABOHATBLT HE M3MbJIHU TOBA



3agbnkeHne, Al He HOCU OTroBOPHOCT MpWU MNpeTeHuMn Ha ABoHaTa, CBbpP3aHW C M3MNo/A3BaHe Ha
HeaKTya/IHM JAaHHM OT CTpaHa Ha Al.

11.2. Mpu ckAtouBaHe Ha [Jorosopa 3a Ycayrm anuarta ce uaeHTMPuumMpaT no cnegHma HaumH:

11.2.1. du3myeckn nnua - 6bAraPCKU rParkaaHN UK YYKOAECTPAHHW rPpaxKaaHuW, NPOABIKUTENHO UK
NocToAHHO npebusasawm B Penybanka bbarapus - BaanaeH OKYMEHT 3@ CAMOJIMYHOCT C BIUCAHU:
ume, EFH/NTHY, Homep, AaTa U MACTO Ha M3a4aBaHe Ha AOKYMEHTA, NOCTOAHEH MKW HACTOAL, agpec Ha
TeputopuaTa Ha Penybnuka bbarapua, HOTApManHO 3aBepPeEHO MbAHOMOLWHO M AOKYMEHT 3a
CaMOJIMYHOCT Ha Nb/IHOMOLLHWKA, B C/Ty4ald, Ye fOrOBOPBT CE CK/KOYBA OT TPETO YN bJAHOMOLLEHO NNLLE.
11.2.2. (M3m. B cnna 05.05.2021 r.) KOpuanyeckn nMua, e4HOMYHU TbProBLM U APYTY NPaBHU CYyOEKTU:
a) MuUa, KOMTO Ca PerncTpmpaHn B TbProBCKUA PErMCTbp Ha AreHumaTa No BMMCBaHWUATA, CbrAacHO
3aKoHa 3a TbProBCKUA PErnCTbP PErnCTbP U PErNCTbPa HA OPUANYECKUTE /ML C HECTOMAHCKA Len
(3TPPHO/THU) — EaMHeH naeHTUdPUKALMOHEH KOoa, KONKe OT yA0CTOBEepPEHME 3a perncTpaums no 3akoHa
3a AaHbK BbpXy AobaseHaTa ctoiHocT (344C), cbabprKawo naeHTndmkaumoHeH Homep no AA4C (He
Cce W3WNCKBa, aKO TbproBeubT He e perucTpupad no 344C), NbAHOMOLIHO, YAOCTOBEPABALLO
npeacTaBuTeIHATA BAACT HA TPETU AMUA, U3BBH Te3M, KOMTO NPeaCTaBAABAT MO 3aKOH CbOTBETHOTO
IOPUANYECKO MLE WM e4HONMYEH Tbprosey, U BaAUAEH JAOKYMEHT 3a CaMOJIMYHOCT Ha
npeAcTaBuTens, CbOTBETHO HA YMb/IHOMOLLEHOTO INLLE.

6) 3a TbproBuUM, KOMTO MoAJEKAT Ha PEFUCTPALUA OT KOMMETEHTHUA CbA U 3a TakKMBa, KOMTO He ca
nojann 3aABAeHWEe 3a peructpaums wam npepermuctpauma no 3TPPHO/IHL, (a0 w3TMYaHe Ha
onpeaeneHuns B CbOTBETHUA 3aKOH CPOK) - YAOCTOBEPEHME 33 aKTya/IHO CbCTOAHUE, M34aLEHO B CPOK
0o 6 (wecT) meceua npeau AaTaTa Ha ckawouBaHe Ha [orosopa 3a Ycnyru; Konue OT KapTa 3a
peructpauma B pernctop BYJICTAT; Konue OT yaoCTOBEPEHME 3a perucTpauma no 3aKOHa 3a aHbK
BbpXy AobaBeHaTa cTonHocT (3AC), cbabpsKallo naeHTudmnKaumoHeH Homep no AAC (npu Hannumne
Ha TakaBa permcrpaums); MbAHOMOLLHO, YA0CTOBEPABALLO NpeacTaBUTeNHaTa BACcT HA TPETU Anua,
M3BbH Te3n, KOUTO MNpeacTaBAABaT MO 3aKOH CbOTBETHOTO HPUANYECKO JSIMLE WUAN eOHOJSINYEH
TbproseL, M BaANAEH AOKYMEHT 32 CaMOJIMYHOCT HAa NPeACTaBUTENA, CbOTBETHO Ha YMbJIHOMOLLEHOTO
nnue.

B) APYTV IOPUANYECKU NMLA UKW OPFraHN3aUMK, KOUTO HAMAT CTaTyT Ha lopuanYecko nule (obpKaBHU
WA OBLLIMHCKN OpraHu M agMUHUCTPaLMK, Cb34aAeHU NO CUNaTa Ha 3aKOH UKW APYTr HOPMATUBEH aKT,
K/IOHOBE, TbPrOoBCKM NpeACcTaBUTE/NCTBA, CAPYKEHUA U AP.) - KONWe OT akTa, C KOWTO ca Cb3JafeHu;
Konue OT KapTa 3a peructpauma B peructbp BYJICTAT; nocoysaHe Ha ceganuvuie M agpec Ha
ynpasneHue, TpUTEe MMeHa Ha npeacTasaAsBalWMA W/MAM KonuMe OT aKTa 3a Ha3HayaBaHe Ha
npeacTaBAABaALLMA; MbJIHOMOLLHO UAW APYr BaJAUAEH AKT, yAOCTOBEpPABALY, NpeaCcTaBUTeNIHATA BAACT
Ha TPETU NMua, U3BbH Te3M, KOUTO NMPEeACTaB/ABAT MO 3aKOH CbOTBETHOTO HOPUANYECKO NLE UK
OpraHMsauva UM BanMAEH L[OKYMEHT 33 CaMOJIMYHOCT Ha MpeacTaBuTensa, CbOTBETHO Ha
YNBJAHOMOLLEHOTO NMLE.

11.3. (U3m. BbB Bpb3Ka € MpomsaHaTa B TbpProBCKMUA perncrbp; usm. B cuna 05.05.2021 r.) MNpu
CKAtoYBaHe Ha [lorosop 3a Ycayru ¢ NbJAHOMOLLHMK, KaKTO U NPU BCAKAKBU APYrn pasnopesuTesHm
OencTBua ¢ AoroBopa (NpekpaTtaBaHe, M3MEHEHWe, CMAHA Ha CTpaHa Mo Hero M Ap.) ce M3MCKBa
npeacTaBAHe Ha HOTAPWA/IHO 3aBEPEHO MbJIHOMOLLHO B OPUTMHAJ, B KOETO GUrypmupa TEKCT, OT KOMTO
cnepfBa, Ye NbJAHOMOLHMKBT MMA NPaBO Aa U3BbPLUBA CbOTBETHUTE NPABHU U PaKTUYECKN AeACTBUSA
npea Al n/vnun npepa BCcAKakBu TpeTn anua (8 Tosa umcio Al). Mo usKknoueHne Al moxke ga npveme
NbAHOMOLLHO 6e3 HOTapuMasHa 3aBepKa, HO CaMo aKo e nsgageHo ot anue no 1.11.1.2 n oTroBapsA Ha
HaW-MaJIKko Ha cleHUTE U3UCKBAHMA: MbJIHOMOLLHOTO € crneuumanHo (CbabpiKa ynbAHOMOLLOBaHE 3a
KOHKPETHO AeiCTBUE); CbabprKa AaTa M MACTO Ha u3gasaHe, NOAMNUC Ha 3aKOHHWA NpeacTaBUTEN U



neyaT; U34a[EHO € He NO-KbCHO OT 3 (TpW) AHM Npean aaTtaTa Ha nNpeacTaBAHeTo My. OpUrMHANDGT Ha
cneumanHuTe MbaHOMOLWHKM octaBa npu Al. Mpu npeacrtaBaHe Ha 06WO MbJAHOMOLWLHO, cleABa Aa
6bae NpefocTaBeHO M 3aBEPEHO KOMKWeE OT Hero, KoeTo ocTasa npu Al.

11.4. (U3m. BbB Bpb3Ka c [MpomsaHaTa B Tbprosckus perncrbp) Al nma npaBo Nno cBOA NpeueHKa Aa He
M3UCKBA €AMH U/ HAKOJIKO OT nocodeHuTe B 7. 11.2 u 1. 11.3 AOKYMEHTH, B C/y4ali ye pasnosiara
aKTya/lHU J@HHUW OTHOCHO MHGOPMALMATA, KOATO CbAbPKaT.

11.5. (M3m. BbB Bpb3Ka ¢ [pomaHaTa B Tbprosckua peructbp) Mpu ckatouBaHe Ha [loroBopa 3a ycayru,
Al MOKe [ U3NCKBa U APYrM AOKYMEHTM OT HacpellHaTa CTpaHa Npu cnasBaHe Ha pasnopeabuTe Ha
AeNCTBaLLOTO 6NrapcKo 3aKOHOA4ATENCTBO M Te3n O6Lwm ycnosua.

11.6. (M3m. B cuna 05.05.2021 r.) indHUTe AaHHM Ha ABoHaTuTe, Kouto Al 06paboTBa ca MOCOYEHU B
,MoNNTUKa 3a 3almTa Ha AMYHUTE AaHHM Ha ,Al Bbarapua” EAL, nybanKyBaHa Ha MHTEpHET
CTPaHMUATa Ha APYKECTBOTO M HAa/IMYHA B TbProBCKMUTE 06eKTN Ha Al.

12. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckma pernctbp ) AGOHaTLT HAMA NPaBo Aa NPexBbpan
npaBaTa M 3a4b/IKEHUATA, NpoM3TUYaLLM oT [loroBopa 3a Ycayru, Ha TpeTn anua 6e3 M3pmMyYHO NMCMeEHO
cbrnacue Ha Al.

13. (U3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUs pernctbp; U3m. B cuaa 05.05.2021 r.) Al uma npaso
NMCMEHO Aa yNbAHOMOLABA TPETU INLA Aa CKAOYBAT OT HerosBo nme JJorosopu 3a Ycayrm, Kakto u aa
cbbupat nnawanma ot AboHaTM u KpaliHMTe nonssaTenn OT HEroBo MMe, Kato MHOpmMMpa
CbllecTByBaWMTe WM NoTeHuManHuTe ABoHatTM M KpaliHM nonsBaTenyM NO NOAXOAAL, HAyMH 3a
HaNM4YMeTo Ha TaKOBa YNbJIHOMOLLLABAHeE.

14. (U3m. BbB Bpb3Ka c NpomaHaTa B TbproBCcKuUa pernctop; nsm. B cuna 05.05.2021 r.) Al uma npaBo
0a OTKarKe CK/ouBaHeTo Ha [orosop 3a Ycayru, cBbp3BaHe Ha AboHaT uan KpaeH nonssatesn Kbm
KabenHata mpexka, Ypes KoATo ce npenoctasa Ycayrata uan Bb3CTaHOBABAHE HA CMpPAH 4OCTbMA 40
Ycnyrata, Korato IMLLEeTO, KOEeTO € NOMCKaNo ToBa:

14.1. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUA Perucrbp) He npeactaBa M3McKaHuTe oT Al
OOKYMEHTU 3a CKAtoYBaHe Ha [Jorosop 3a Ycayru;

14.2 (U3m. BbB Bpb3Ka c MpomaHata B TbproBCKMA perucTbp; M3m. B cuna ot 4.12.2023 r.) uma
NPOCPOYEHN 3a4b/IKEHMA N APYTU HapyLeHuA No gorosopa c Al;

14.3. (M3m. BbB Bpb3Ka ¢ MNpomsHaTa B TbProBCKUA PErncTbp) He e BHec/lo M3MckaHaTta ot Al npu
yCNnoBumATa Ha T. 16 1 T. 17 oT HacTosAwmTe OB6LM YyCNOBUA rapaHLMOHHA CyMa WK He e NPeaoCcTaBuIo
6aHKoBa rapaHums;

14.4. e n3nonseano uan e gonyckano ga 6vaaT nsnonssaHu O6opyasaHe naun yactn ot ObopyasaHe
nnun Ycayrata no HauuH, HepernameHTUpaH B HactoawmTe O6LWM yCnoBmA Uam no apyr, 3abpaHeH ot
3aKOHa HauuH;

14.5. (M3m. BB Bpb3Ka C [IpoMsaHaTa B TbProBCKUSA PErUCTbP) € NOoAYYMI0 UAM € HAaNPaBMAO ONKUT Aa
nonyuun ot Al Ycnyrata unm ObopysasaHe No HauyuH, HepernaMeHTUpPaH B HacToawmTe O6LWmM ycnosus
WAK NO Apyr, 3abpaHeH OT 3aKOHa Ha4YUH;

15. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckma pernctbp) Mpum ckatouBaHe Ha [orosopa 3a Ycayru
Al nma npaBo fa U3NCKBA OT gpyraTa cTpaHa 6aHKOBa rapaHumMs Man BHacAHe B Al Ha rapaHLUMOHHA
CyMa B pa3mep Ha LeHaTa Ha npeaoctaBeHoTo ObopyaBaHe.

16. (M3m. BB Bpb3Ka C MpomsiHaTa B TbproBCcKuUs perncTbp) NapaHuMoHHa cyma (CboTBeTHO H6aHKOBa
rapaHuma) moxke ga 6bae m3MckBaHa oT Al M oT ABoHATH, YnMmMTOo JOCTbN A0 YcnyraTa e 6un
npeycTaHoBABaH NOPaAn HennalaHe Ha Ab/IXKUMU CYMU.

17. /luxeu BbPXY rapaHUUOHHUTE CYMU He Ce HauYncnABarT.



18. (M3m. BbB Bpb3Ka ¢ MMpomsaHaTa B Tbprosckus pernctbp) AL uma npaso Aa M3NoA3Ba U3LAI0 UK
O0TYACTU rapaHuUMOHHaTa CyMa 3a YAOBAETBOPABAHE Ha CBOW M3NCKyeMW B3eMaHWA KbM ABOHaTa,
3ae4HO C nxBM 3a 3abaBa No HensnaTeHU cmeTku. Mpu npekpataBaHe Ha [orosopa 3a ycayru
HEW3MON3BAHATA YacT OT rapaHLMOHHATA CyMa NOANEXM Ha BpbllaHe HAa ABoHaTa B cpok g0 1 (eanH)
mecel, cien NOCTbNBaHE Ha M3PUYHO NMUCMEHO MCKaHe Ha A6oHaTa, B Cayyail, Yye TOM HAMA
HensnnaTeHu 3a4bKeHnAa Kom Al.

11l. ONUCAHUE HA YCNIYTATA 1 OCUTYPABAHE HA AIOCTbIN A0 YCNIYTATA

19. (M3m. BbB Bpb3Ka € MNpomaAHaTa B TbproBCcKMaA perucTbp ) YcnyraTta BK/IOYBA OCBEH OMUCAHOTO B
T.4.14, npepocTtaBaHe Ha ObopyaBaHe OT cTpaHa Ha Al, KaKTO M NpefocTaBAHe Ha AOMbAHUTENHU
YyCAyrn (TeNeBUINOHHU, MHTEPAKTUBHM, SOMbAHUTENEH NPUEMHUK 33 ycayraTa no T. 4.14, sBuaeo no
NMopbYKa, TENIEBU3MOHEH CNPABOYHMK U APYrK), C Pa3IMYHO CbabpKaHMe M Nepuog Ha npegsaraHe,
onpegeneHn ot Al.

19.a. (M3m. B cnna 05.05.2021 r.) MporpamnTe, BKAOYEHU BbB BCEKM OT TB naketute 3a YcnyraTa, ca
nocoYyeHM Ha www.al.bg 1 B cnmcbk, NpesoctaBeH Ha ABOHaTa KbM A0OrOBOpPa, OCBEH aKO APYro He e
npeasuaeHo B gorosopa. Al MmMa NpaBo e4HOCTPAaHHO Aa npomeHs 6poa u Buaa TB nporpamu,
BK/IlOMEHM B AafeH TB nakeT, Kato MHGopMMpa 3a ToBa ABOHaTa Ha CBOSTa MHTEPHET CTPaHULA U B
CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO.

20. (U3m. BbB Bpb3Ka c MNpomaHaTta B TbproBcKMA pernctbp) Ycayrata ce npeanara ot Al npu Hanmuue
Ha TEXHWYECKa Bb3MOXKHOCT M CaMO Ha TepuTopmuaATa Ha Peny6anka bbarapus.

21. BCUYKM AOMBAHUTENHM yCayrn no T. 19 M3MCKBAT NON3BaHETO Ha OCHOBHA ycayra. OCHOBHUTE
ycnyrm ca 1esm no 1. 4.14. MNpun npekpaTABaHe NpeaoCcTaBAHETO Ha OCHOBHATA YCAyra 3a gageH agpec
WAW NpU MpekpaTABaHe Ha AO0roBopa 3a OCHOBHATa ycnyra 3a AafdeH ajpec, ce npekpaTasa
npeaocTaBAHETO Ha AOMbAHUTENHATa ycayra/u 3a CblWMA agpec, PecrneKTUBHO Ce MpeKkpaTtasa
[loroBopa/uTe 3a CbOTBETHATA JOMb/AHUTENHA YCyra/u 3a CblumMa agpec.

22. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA perncrbp; usm. B cuna 05.05.2021 r.) 3a uenute Ha
nonseaHe Ha Ycnyrata Al npegoctaBa Ha AboHaTute cnegHoto ObopyaBaHe:

22.1. Undpos npnemHuK (set-top-box) c MHCTaNMpaHa cmapT KapTa; Uan

22.2. CA moayn (conditional access module) c uHcTanMpaHa cmapT KapTa;

22.3. MpUHaAZNEKHOCTM KbM NOCOYEHUTE B TOUKM 22.1 1 22.2 yCTPOMNCTBA (ANCTaHLMOHHO, Kabenu u
Ap.)

22a. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCKMUA pernctbp; u3m. B cmna 05.05.2021 r.) O6xBaTbT Ha
Ycnyrata moxke aa ce paswmpsea, Kato Al cBoeBpemeHHO yBegomsaea AGoHaTUTe 3a ToBa.

22.6. (HoB B cuna 05.05.2021 r.) O6opyaBaHeTo no T. 22 ce NpefoCcTaBs 3a CPOKa Ha AencTBue Ha
[,0roBopa 3a ycnyrurte, Kato NpefoCcTaBAHETo ce yA0CTOBepABa C NPOTOKO/A 3a UHCTaNaLMA.

22.B. (HoB B cuna 05.05.2021 r.) AKo 3a gageHa ycayra AGoHaTbT NpoAbaKM Aa nosi3ea obopyasaHe,
npefocTaBeHo MO nNpeauWHO NpasooTHoweHune ¢ Al, cnepn npeKkpatABaHe Ha HoBwuA [lorosop 3a
ycnyrn, ABGOHaTbT ce 3aAbfiXkaBa ga ro BbpHe Ha Al B Mb/iHA KOMMIEKTHOCT M WM3MPaBHOCT.
MpenaBaHeTo Ce ya0CTOBEPABA C NPMeMOo-NpeaaBaTe/ieH NPOTOKoA. AKO BbNPOCHOTO obopyasaHe He
€ HeobXxoaMMO 3a NoN3BaHE Ha ycayraTa No HOBUA JoroBop, ABOHaTHLT caesBa Aa ro BbpHe Ha Al npum
M3BDbPLUBAHE Ha MHCTaNauuMATa NO HOBMA Aoroeop. AKo obopyaBaHeTo He 6bae BbpHaATO UK Bbae
BbPHATO B HEM3MPABHO CbCTOAHME, Al MMa NpaBo Aa noayym ot AboHaTta obesweTeHne B pasmep Ha
CTOMHOCTTa Ha 060pyABaHETO, CbINaCHO AEeMCTBaLLMA LieHopa3nue Ha Al.

22.r. (Hoe B cuna 05.05.2021 r.) Ycnayrute u obopyaBaHeTo ce MHCTanMpat oT cneuuannsmpaH



TEXHUYECKN €KUM Ccpelly 3annallaHe Ha MHCTaNauMOHHA TaKca, ako TakaBa e npeaBuaeHa 3a
CbOTBeTHaTa ycnyra. MHcTanaymaTa ce KOHCTaTUpPa C NOANMCBAHe Ha NPOTOKO/1 33 MHCTaNaUMA.

22.a. (Hos B cuna 05.05.2021 r.) LieHa 3a MHCTanMpaHe ce bW U B ClyYald Ha NPOMAHA Ha agpeca
npu ycnosuaTa, nocodeHun B Hactoawmte OY, ako Takasa e npeasuaeHa B LleHopasnuca u/wam
[0roBopa 1/Man NPUNONKEHNATA 33 CbOTBETHATa yCAyra.

23. OcurypnaBaHe Ha gOCTbN A0 YcayraTta ce u3BbpllBa cneg Han-manko 7 (ceaem) paboTHu gHu cneq,
CKtoYBaHe Ha [loroBop 3a yC/yru, KaTo CPOKBbT He MOXKe Aa Haasuwaea 30 (TpugeceT) paboTHU AHM,
CYMTAHO OT JaTaTa Ha cKAtouBaHe Ha Jorosop 3a Ycnyru. 3aab/iKeHMeTo oTnaga B cayyamTte, KOrato
ABOHATBLT HE e OCUTYPUA AbAXUMUA A0CTHN A0 NoMelleHMeTo/agpeca U/Mam He e ocUrypun AoCTbn
n/VAn He e CbrnacyBan C eTaxkHaTa COBCTBEHOCT M3BbPLUBAHETO Ha WMHCTafauMOHHATa AeMHOCT B
obwuTe Yactu.

24. MbpBOHAYaIHOTO CBbP3BAHE NPW CTaHAAPTHA MHCTaNauma Ha agpeca Ha AboHaTta Kbm KabenHaTa
MperKaTa U OcuUrypaBaHe Ha AOCTbN 40 YCyraTta ce M3BbPLUBA MO HAKOM OT CAeAHUTE HAYMHM:

24.1. (U3m. BbB Bpb3Ka Cc MpomsaHaTa B TbProBCKUA PErnMcTbP ) NPU YyCA0BME, Ye TaKaBa Bb3MOXKHOCT €
npeasuaeHa B floroBopa 3a Ycayrn - camocToaTenHo oT A6oHaTa, B Cayyait ye OTroBapa Ha
npeasapuTenHo obaseHnTe oT Al yciioBuA 3a NpeaocTaBsHe Ha Ycayrata, Kato ABOHaTHLT AeKlapupa
NMUCMEHO Ha/IMYMETO Ha HeobxoamMmuTe obCcToATe ICTBa.

24.2. (U3m. BbB Bpb3Ka c NNpomsaHaTa B TbproBCKUA PerncTbp) oT cneumannsnpaHm TEXHUYECKU EKUMNN
(HapnyuaHu 3a KpaTKOCT ,, TeXHUYECKU eknnu”), Kouto ca onpasomollieHn oT Al Aa U3BBPLLBAT BCUYKU
AenHOCTM, HeobxoaAumMM 3a MbPBOHAYa/IHO CBbP3BaHEe KbM KabesnHaTa mpexka M ocurypsBaHe Ha
AocTbn go Ycnyrara.

25. B cnyyaute no T. 24.1 AGOHATHLT OTroBaps 3a BCUYKU AENCTBUSA, CBbP3AHN C MbPBOHAYA/IHOTO
cBbp3BaHe Ha ObopyaBaHeTo ¢ KabenHata mpeXka 1 M3BbPLUBAHE HA HEOBXOAUMMUTE MbPBOHAYAJIHU
HaCTPOMKM 3a Nos3BaHe Ha Ycayrata. B cnyyanute Ha nNbpBOHA4YanHO CBbpP3BaHe no T. 24.2
TexHUYecKUTe eKMnu M3BbPLUBAT CBbP3BaHe Ha ObopypBaHeTo ¢ KabenHata mperka M M3BbPLUBAT
HeobxoAMMUTE NbPBOHAYA/IHM HAacTPOMKM 3a NoN3BaHe Ha YcayraTa.

25.1. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua peructbp) Mpu nbpBoHadanHa CraHaapTHa
WHCTafauma Ha agpeca Ha AboHaTa moraT Aa ce usrpagaT go 3 (Tpu) TOYKM 3a CBbpP3BaHE Ha KpanHu
ycTpoiicTBa KbM KabenHata mpexka. HesaBMcMmO OT TOBa Aasn MHCTanaumsaTa e 6una nbpBoHaYanHa
WKW NocneAaBallla, ako ce M3rpa)kaat nosede ot 3 (Tpu) TOUYKM U/uAn ce cBbp3BaT Noseye oT 3 (Tpw)
KpaiHM yCTpOMNCTBa Ha agpeca Ha ABoHaTa, ToraBa ce MHCTaZIMpa ycuaBaTesn 3a CMeTKa Ha ABoHaTa. B
cny4yai, ye ABOHATBLT OTKaXKe MHCTanauus Ha yCcuMaBaTes, He ce U3rpaxkaat noseye ot 3 (Tpu) TOUKM
n/vnu He cebp3BaT Noseue oT 3 (Tpu) KpaltHKU ycTpolicTBa Ha aapeca Ha AboHarTa. MNpu n3rpaxkaaHe Ha
noseye oT 3 (TPW) TOUYKM U/MAM cBbpP3BaHe Ha noseye OT 3 (TPM) KpalHM ycTpoiCTBa M/MAn ako
KabenHoTo Tpace Ha agpeca Ha ABoHaTa e no-Abaro oT onpegeneHoto B 4.13, ToraBa A6oHaTHLT
3annalla 3a BCcAKa OTAe/IHa ToUYKa U/MAKN KpaltHO YCTPOMCTBO M/MAK 3a BCEKU AOMbAHUTENEH METHP
Kaben cyma, CbracHO LeHoBaTa IMCTa UK CbFIACHO yroBopKa ¢ Al.

Ycnyru, KOUMTo ca BKAKOYEHM NPKU NbpBoHaYanHa CTaHaapTHa MHCTaNauma 3a eamH aapec Ha AboHar,
Ca KaKTo cneaBa:

25.1.1. (M3m. BbB Bpb3Ka C [pomaHaTa B TbProBCcKMA perucTbp) Ycayrata ce npeaoctasa Ha 1 (eguH)
TeNeBMU3MOHEH MPUEMHUK U MPM aBTOMaTUYHA HACTPOMKa Ha TeNeBM3MOHHMTE nporpamu/KaHanu.
PbuHa HacToMKka/noapeaba Ha TeNeBU3NOHHUTE Nporpamu/KaHanu He ce ocbliectsasa oT Al, ocseH
cpewy 3annawaHe. 3a BCEKU AOMbAHUTENEH MNPUEMHMK Ce 3an/alia AOMbJHUTENHO CbracHO
ueHoBaTa nmcTa Ha Al. Korato obwmAaT 6poit Ha TeNeBU3UOHHUTE NPUEMHULN HaaBULLIK 4 (4eTnpu),
ToraBa AGOHaTHLT CK/IlOUBA BTOPU A0roBOp 3a ycayraTa.



25.1.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus peructbp) Al morke ga nogmeHu KabenHata
mperKa, cobcTBeHOCT Ha ABoHaTa npu caegHuTe ycaosuma:
a. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA PEFUCTBP) NPU NPOXOAUMU KabenHu
KaHa/ M — NOAMAHATA MOXe Aa ce ocbluecTBn 6e3nnaTHo, Kato Al cTaBa cOBCTBEHUK
Ha noameHeHaTa KabenHa mpexa. Ako ABOHaTLT 3anaaTM 3a NOAMAHATA HaA
KabenHaTa MperKa, CbluaTa ocTaBa Herosa cobcTBEHOCT;
b. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMUA PErMCTbp) NPY HENPOXOAMMM KabenHu
KaHa/IM — U3roTBA Ce MHAMBUAYANEH NPOEKT 3a CMeTKa Ha ABboHaTa M nogmsaHaTta ce
OCbLLECTBABA CPeLLy 3annallaHe CbraCHO YyroBOPeHOTO. B cnyyai, ye ABOHATLT He
npueme WUAM OTXBbPAU U3rOTBEHWUA MHAMBMAyaneH npoekT, Al HAMa Aa NoAmeHu
Kabenute/KabenHata mpexa.
26. /3BbpLUBAHETO Ha MbPBOHAYa/IHO CBbP3BaHe KbM KabenHaTa mpeka no T. 24.2 1 ocurypsiBaHe Ha
[ocTbn Ao Ycayrata ce yaocToBepaBa C NPOTOKOJ, NOANMUCAH OT NpeAcTaBuTen Ha TeXHUYECKna ekmn
n AboHaTa (MM Heros npeacTasuTen).
27. 3apgbnxKeHnata Ha TexHUYEeCKUTe eKUnu no OTHOLWEHWEe Ha M3BbpLBAaHE Ha NbPBOHAYaHO
CBbP3BaHe KbM KabenHaTa Mpexka 1 ocurypsiBsaHe Ha 4OCTbN 0 YcayraTa ce u34yepnsaT 40 ONUCaHUTe
T.25 1 1. 26 No-rope AeNcTBMA, KaTo TEXHMYECKUTE EKMMUN HAMAT HUKAKBO 3a4b/IXKEHME A U3BbPLIBAT
OENHOCTU, KOUTO He ca MPAKO U HenocpencTBEHO CBbP3aHM C MbPBOHAYA/IHO CBbP3BaHE KbM
KabenHaTa MpeXKa M ocurypsiBaHe Ha AoCcTbn Ao Ycayrata.
28. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA pernctbp) B ciyyait ye ce ycTaHOBU 0bBeKTUBHA
HEBB3MOXHOCT 32 OCUTYPABAHE HA AOCTHN A0 KabenHaTa MperKaTa UaM 40CTbN A0 YeayraTa Ha aapeca,
nocoyeH ot AboHaTta, noAanucaHuAT JoroBop 3a Ycayrm ce MNpeKkpaTtaBa, KaTo MniaTteHuTe
npeasapuTenHo oT AboHaTa Cymu ce Bb3CTaHOBABAT B CPoK A0 10 (aeceT) paboTHu AHU. HesaBucumo
OT M36paHMA HaYyMH 33 U3BbPLUBAHE Ha MbPBOHAYa/NHO CBbP3BAaHE, 0OEKTMBHATA HEBBH3MOMKHOCT 33
ocurypaBaHe Ha AocTbn A0 KabesnHaTa Mmperka Uan 4ocTbn 40 Ycayrata BbB BCUYKM Cydan MoOXKe aa
6bae ypocToBepeHa enuMHCTBEHO OT TeXHMYEeCKM eKun, Kato B caydamte no T. 24.1. A6oHaTubT
He3abaBHO yBegomaBa Al 3a AMNcaTa HAa Bb3MOMKHOCT A3 U3BbPLIM MbPBOHAYaIHO CBbp3BaHe M Al
M3npawa cboTBeTeEH TeXHUYECKU eKWM, KOMTO yAOCTOBEpPABA Ha MACTO AENCTBUTENHATA /MMca Ha
npeAnocTaBKKM 3a OCUrypABaHe Ha A0CTbn Ao Ycayrarta.
29. AGoHaTbLT Ce 3aAb/KaBa Ha onpegeneHata NpuW CKAOYBaHe Ha [florosopa 3a Ycayrm waum
OOMbAHUTENIHO YTOBOPEHa MeXAyY CTpaHMTe, AaTa M Yac 3a MbPBOHAYaIHO CBbP3BaHe KbM KabesHaTa
MpeXa u ocurypsasaHe Ha A4oCTbn Ao YcnyraTa Aa NpUCbCTBa Ha agpeca, nocoyeH B [lorosopa 3a Ycnyru
WAN Aa OCUrypu CBOM npeactaButen (MbJHONETHO AEecnocobHO /iMLe, KOeTo MNpUCHCTBa MNpu
M3BbpLUBAHE Ha NbPBOHAYA/IHOTO CBbP3BAHE U OCUTYPABAHE Ha AOCTbN A0 YC/yraTa, u MOXKe Aa YKaxKe
MACTOTO Ha MHCTannpaHe Ha ObopyaBaHETO, KaKTO M Aa noAanule NpoToKoaa no T. 25 no-rope ot
umeTo Ha AboHara).
29.1. B cnyyan, ye ABOHATBLT HE MPUCHCTBA JIMYHO M HE OCUTYPU MbJAHOMOLLHMK MO NPeaxonHOTo
n3peyeHume, AGOHATLT Ce Cbl1acsiBa B HEFOBO OTCHbCTBME Aa ObAe OCbLLECTBEHA MHCTANALMATA, KATO
NMPOTOKONBT OT CbLiaTa Aa bbae pasnucaH oT INLETO, KOETO e NPUCHCTBA/IO Ha MHCTaNaLMATa.
29.2. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckusa pernctbp) Korato ABGOHATBLT He e ocurypun
AbKUMUA AOCTLN 40 NoMelleHMeTo/aapeca, B KOETO e ce MHCTaanpa M Nonsea ycayrata u/mam He
e ocurypun [octbn W/MAM He e cbraacyBan C eTarKHaTa COBCTBEHOCT M3BbLPLIBAHETO Ha
WHCTaNALMOHHaTa AelHOCT B 06w mTe YacT, Al MMa NpaBo [a M3MCKBaA TaKca 3a NOCELLLEHME Ha TEXHUK.

IV. LEHN. HAYYNHU U CPOKOBE HA NJ1ALLLAHE



30. CTpyKTypa Ha LeHuUTe:

30.1. LleHaTa Ha YcayruTe BKAKOYBA €4MH UK HAKOJIKO OT CAegHUTe KOMMNOHEHTU:

30.1.1. LleHa 3a cBbp3BaHe — BK/IOYBA MHCTANALMOHHA U/UW aKTMBALMOHHA L,eHa 32 OCUrypsABaHe Ha
AboHaTa cBbp3BaHe Kbm KabenHaTta mpeska u/uam aoctsbn 4o Ycayrata v ce 3analia e4HOKPaTHO npu
CKAto4uBaHe Ha [lorosop 3a Ycayru unu 3akynyeaHe Ha npeannaaTteHa Ycnyra. LleHaTa 3a cBbp3BaHe He
ce Bb3CTaHOBABA, C/1ej, KaTo BeAHbXK Beye e M3BbPLIEHO CBbp3BaHe KbM KabenHata mperka u/mnm
[0CTbN A0 CbOTBETHaTa Ycayra, B TOBA YMCN0 NpU NpeKkpaTaBaHe Ha Jlorosopa 3a Ycnyru, He3aBMcMmo
OT OCHOBaHWETO 3a TOB3;

30.1.2. MeceyHa aboHameHTHa Takca (MAT) — Ab/XKM ce 3a noaabpXKaHe Ha AocTbn Ao KabenHaTa
mpeKa un Ycayrata u ce 3annawa otT AboHaTa ekemeceyHo, nNpes3 Mecela, NpeawecTsaly Mmecela Ha
no/si3BaHe Ha YcayraTta (OCBEH aKo He e npeasuaeHo apyro B [loroBopa 3a ycnyrm u/vam ueHopasnuca
Ha Ycnyrata);

30.1.3. (M3m. BbB Bpb3Ka € MNpomaHaTa B TbProBCKMA perncrbp) LieHa Ha AOMbAHUTENHU YCayTn —
3annawa ce oT AboHaTa Npu Non3BaHe Ha AOMbAHUTENHWN YCAYTW, aKTUBUPAHU MO BpeMe Ha AelcTBne
Ha [JoroBopa 3a ycayru, Cbr1acHO AeNCTBaLLMA LeHopasnuc Ha Al;

30.1.4. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus peructbp) LleHa 3a nakeTt oT npeannaTteHn Yceayrm
— onpegensa ce B ueHopa3snuca Ha Al 3a npegnnateHn YCnyru 1 BKAOYBA MbpBOHAYanHa LEeHa Ha
naketa uW/uanm ueHa 3a npesapexgaHe. LleHute Ha npeannateHute Ycayrm ce  3anaawat
npesBapuUTesIHO U He MOA/1eXaT HA Bb3CTaHOBABAHE.

30.2. Mece4yHaTa aboHaMeHTHa TaKca, AbAXKMMa 32 MbPBUA U NOCAEAHNA MEeCeYeH TaKCcyBall, nepuos,
OT AelcTBMeTo Ha JloroBopa 3a Ycayru, ce 3anaLla NponopLMOHasHO Ha 6pos Ha AHWUTE Ha NoN3BaHe
Ha Ycnyrata. MeceyHaTa aboHaMeHTHa TaKca NOA/IeXXM Ha Bb3CTAaHOBABAHE B C/ly4auTe NpeaBuaeHn B
T. 28 U T. 70 oT HacToswmTe ObWM ycnosus.

31. (M3m. B cuna 05.05.2021 r.) BcuuKkum ycnyru ce 3annaliaT B 3aBUCUMOCT OT TEXHUA BUA, U cneunduKa,
Mo LUEeHM, CbINacHO AeNCTBaLMA LeHOPa3nNue Ha Ycayrarta, 4oroBopa W/uam NpUNoKeHNATa KbM Hero.
31.1. (M3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckua pernctop) ALl morke Aa nNpesocTasa ycayrata Ha
onpeaeneHn Kateropmm ABOHATM, MHBAAUAWN U NNLA CbC CMELMANHU COLUMANHN HYKAM, C TbProBCKa
OTCTbMKa OT CTAaHAAPTHUTE LEHM Ha YCAyruTe, No NpeaBapuTeNHO onpepeneHn npedpepeHunanHm
ycnosua.

32. MeceyHUTE CMETKM, KOWUTO Ce 3anjawat CcbobpasHo peannsmpaHoTo noTpebieHne npes
npeaxoaHua Mecel, ce 3anjallaT 3ae4HO C MeceyHaTa abOHAaMEeHTHa LieHa 33 meceua, cneagal,
meceL,a, Mpe3 KOMTO ca Non3BaHu Ycayrure.

33. (M3m. BbB Bpb3Ka Cc MpomsaHaTa B TbpProBCKUS perucTbp; nsm. B cuna 05.05.2021 r.; uam. B cmna ot
4.12.2023 r.) Al cv 3ana3Ba NpaBoOTO Aa NPOMEHS LeHUTe U YCN0BUATA Ha NpeaoCcTaBaAHUTE YCayrv Nno
pena, npeaBuaeH B AEWCTBALLOTO 33aKOHOAATE/ICTBO, BK/AOYMTENHO MO B3aMMHO Cbf/lacMe Ha
CTpaHuTe.

33.1. MNMpu npomAHa Ha AbAKMMU JAHDBUM UM TAaKCU, HANOMKEHA OT 3aKOH AW APYr HOPMATUBEH aKT,
Al vma npaBo, Aa NPUIOKU HOPMATUBHO onpeaesieHaTa AaHbYHA CTaBKa aBTOMATUUYHO MO OTHOLLIEHUe
Ha KpalHUTe LeHM, NOCOYEHN B AeMNCTBALLMA LEHOPA3NUC U B AelcTBawmTe [loroBopu 3a ycayru,
CKAtoveHun c AboHaTtuTe.

33.2. Al bbarapus uma npaso Aa npomeHAa MAT BeAHbK roguHo (HO He No-paHo oT 3 mecela OT
[aTaTa Ha BAM3aHe B CWNa Ha AOroBopa M/MAW NPUIOMKEHMETO 3a YCAYru), Kato A MHAEKCUpa ¢
ob6saseHna oT HCU cpepHorogumiueH MHAEKC Ha NOTpPebUTenckute LLEHW 3a npeaxogHaTa roAauHa
(CpegHorogmwHm UNL, npeaxogHata roguHa = 100), ako CblWMAT e paBeH WAW no-ronsam ot 1%.



NHpekcnpaHata MAT e ocHOBa 3a U3BbPLUBaHE Ha MHAEKCALMA Npe3 cneagala roanHa. MHbopmauma
33 MHAEKCMpaHaTa TaKca ce BK/OYBA B MbpBaTa mecedyHa GaKTypa Ha aboHaTa cied U3BbpLUBaHE HA
MHAEKCUpaHeTo.

34. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructbp) Al npeacraBs LeHUTe Ha ApebHo 3a
cBefeHue B KomucmATa 3a peryiMpaHe Ha cboblieHmATa B 3-4HEBEH CPOK Npeam BANM3aHETO UM B CUAa
M M nybanKyBa Ha CTpaHMLATa CU B MHTEpPHET Ha agpec www.al.bg wam npepoctass 6e3nnatHo
nHbopmauma Ha AboHaTUTE M APYrK NMLA 33 TAX BbB BCMYKM CBOM MarasmMHW Ha TePUTOPMATA HA
Penyb6anka bbarapusa uam no apyr, 4ocTbrneH 3a ABOHaTUTE HaumH.

35. (M3m. BbB Bpb3Ka ¢ NMpomsHaTa B TbproBckus peructbp) A1l uma NpaBo ga npeasiara HamaneHue
Ha LLeHaTa UK OTCTBMNKM NPU e4HOBPEMEHHO UM CBBP3aHO 3aKynyBaHe Ha MaKeTU OT ABe UaKn noseye
YCAYIW, BKAKOYUTENHO YCYTK, KOUTO He NonaaaT B ob6xeaTta Ha Ycayrata.

36. (M3m. B cnna 05.05.2021 r.) KpeanteH AMmuUT:

36.1. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua pernctop) Al nma npaBo ga onpesens KOHKPeTHa
cyma (KpeauTeH IMMUT), B paMKUTE Ha KOATO ABOHATHLT MMa Bb3MOXHOCT Aa NOA3Ba NpeaocTaBeHuTe
ycnyru, 6e3 aa e Heobx0AMMO BHAaCAHETO HA FAaPaHLMOHHA Cyma. KOHKPETHUAT pasmep Ha KpeguTHUTe
JIMMUTK Ce onpeaena B LieHOopa3lnuca Ha YcayraTa.

36.2. (M3m. BBbB Bpb3Ka C MNpomaHaTa B TbproBckUA pernctbp) UHAMBUAYANHUAT KPeanTeH NUMUT
MOXKe Aa ce akTyanmsupa nepmoanyHo ot Al.

36.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckus pernctbp) Al moxke Aa uHdopmmMpa No noaxoasi,
HauMH ABOHATUTE CU 3@ U3YepnBaHe Ha KPeauUTHUA IMMUT NPU JOCTUIAHE Ha cyma, paBHa Ha 90 % oT
cbLmAa.

36.4. Cnep nosiydaBaHe Ha MHPopmaumaTa no T. 36.3 AGOHaTLT MMa NpaBo:

a) B CPOK A0 AOCTUraHe Ha KpeauTHUA NMMWUT da npeactaBy 6aHKOBA rapaHuMa WM ga BHece
rapaHumMoHHa cyma, obesneyasalla NaalLlaHeTo Ha CyMaTa, HAABMULLABALLA KPEAUTHUS TINMUIT.

6) Aa 3annaTM BCUYKM NON3BaHM A0 MOMEHTA YCNYrM B TPUAHEBEH CPOK C/ief, YBeAOMSABAHETO My MO
pena Ha T1.36.3.

36.5. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckua pernctop) Mpu HagsuwaBaHe HA KPeAUTHUS TMMAUT
n/VAn Npu HensnNb/HEHWE Ha HAKOe OT yciaosuATa no T. 36.4 Al uma npasBo Aa cnpe AOCTbna Ha
AboHata ao Ycayrara.

36.6. A1 MoXKe eAHOCTPaAHHO Aa HaMansBa KpeguUTHUA IMMUT B U3BPOeHUTe No-A0/1y CAyYaun, 3a KOeTo
yBegomsaea AboHaTta:

a) B 3aBMCUMMOCT OT TeKyLLLaTa KpeaUTHA OLeHKa Ha NoTpebuTens;

6) B cnyyauTe Ha HapylweHMA No 1. 46 uT. 47;

B) Npv 3abaBa Ha naaLlaHe.

36.7. ABOHATBLT € A/TbXKEH Aa 3anaaTh BCUYKU ABAKUMMU CYMU 3@ NOA3BAHMU YCYTU, BKAOYUTENHO U
Te3n HAAXBBbPAALWM KPpeaAUTHUA NUMKUT. HaaxsbpaaHeTo My Aasa npasBo Ha Al, HO He 3aAbnrKasa
OPYKECTBOTO [a OrpaHMYaBa M cnupa NOA3BaHETO Ha ycayrute Ha ABoHaTa. HeyBegomaBaHETO Ha
AbBoHaTa Npu JOCTUraHe Ha KpeauTHUA IMMUT, He 0cBOOOXKAaBa NocCieAHMA OT 3a4b/IXKEHUETO A3
3anNaTu BCUYKU OBIKUMU CYMU, BKAKOUYUTENTHO TE3U, HAAXBBPAALWM KPeJUTHUA TUMUT.

37. (M3m. B cuna 05.05.2021 r. ) 3annauiaHe Ha Ycayrute:

37.1. HaunHbT Ha nnawaHe ce n3bupa ot AboHarTa.

37.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckuaA perncTbp) MaawaHeTo moxe 4a 6bae M3BbPLIEHO
B bpoli (B marasmHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al, nocoyeHa B u3gaseHata dakTypa 3a
AbKMMUTE 0T ABOHATa CyMU MAKM NO APYF HAUYUH, CbINacHO NpefocTaBaHMTe oT Al Bb3MOXKHOCTHM 33
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3an/alaHe Ha Ab/BKUMUTE CYMU. BCUUKKM pasxogm, CBbP3aHU C M3OpaHMS HAYMH Ha NJiallaHe ca 3a
cMeTKa Ha AbBoHarTa.

37.3. (U3m. BbB Bpb3Ka c MpomaHaTa B TbproBckusa peructsp ) Mpu nnawaHe no 6€3KacoB HauuH,
NAaLLaHETO Ce CYMTA 3a U3BBPLLEHO Ha gaTaTa HA 3aBepABaHe Ha CMeTKaTa Ha Al.

37.4. (U3m. BbB Bpb3Ka C lpomaHaTta B TbProBCKMA perucrbp; Mam. B cuna ot 4.12.2023 r.)
3annalaHeTo Ha ycayruTe ce M3BbpLUBa Bb3 OCHOBA Ha MeceyHa PaKTypa, KOATO Ce M3aaBa Ha UMETO
Ha AboHarta. Mpu ckntouBaHe Ha [oroBopa 3a KOHKpeTHaTa Ycayra Al yBegomsasa Bcekn ABoHaT 3a
TaKCyBalLMA Nepmoa, 3a KOUTo Wwe My 6bae n3aaBaHa ¢aktypa. lNpomaHaTta Ha TO3M Nepuoa MoXKe Aa
6bae M3BbpLWBAHA eAHOCTpaHHO OT Al cnep npeaBapuTenHo ysegomneHue go A6oHata. Mpwu
npenocTaBeH OT CTpPaHa Ha OMepaTopa EeNeKTPOHEeH AOCTbN A0 MeceyHaTa CMeTKa M AaHbyHaTa
daKTtypa B cboTBeTCTBME CbC 3EC, abOHATBLT He ce 0CBOOOXKAaBa OT 3a4b/IKEHUETO 3a 3an/1allaHeTo
B onpegeneHuns cpok. B cnyyait, ye AGOHaTHLT NoA3Ba U APYrv yCayrn (4pes egHa UanN HAKOIKO MPEKU
Ha Al) Bb3 OCHOBa Ha OTAeNHM AoroBopu ¢ Al, nocneaHUAaT UMa NpaBo Aa U3aasa eaHa ob6uia paKkTypa
3a Te3un ycnyru u 3a ycayrute, npefocTaBaHM Bb3 OCHOBA Ha Tean 06wy ycnosus.

37.5. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) Al npegoctaBs Ha ABoHaTa He No-mManko
oT 15-gHeBeH CPOK cnen u3gaBaHe Ha ¢aKTypaTa 3a NNALLAHETO Ha NOCoYeHaTa B HeA cyma.
HecnasBaHeTo Ha cpoKa gasa npaBo Ha Al ga n3non3sa BHeceHaTa OT AGOHaTa rapaHUMOHHA Cyma
(ako e HanUUe TaKkaBa) 3a NOKPMBAHE Ha YacT UK Ha LANOTO 3aA4b/KeHMe U/ Uaum aa npekpaTv AocTbna
Ha AboHarta go Ycnyrarta 6e3 npeausBsecTtue.

37.6. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBCKUA peructop) MeceyHnte cmeTku Ha AboHaTa moraT
Aa 6baat ocnopeHn npeg Al B 6 (LIeCT) meceyeH CPOK cnej gataTta Ha u3gaBaHe Ha dakTypaTa Uam no
obwus pea, npeasBuaeH B AeMCTBALLOTO 3aKoHoAaTencTBo. Cnen noaaBaHe Ha Xanba, Al pasrnexaa
cbliaTta no npeasuaeHua B Team O6WM ycnoBma pes M Npu yaooOBAETBOPABAHE Ha Kanbata uspasa
OOKYMEHT 33 KOpPeKLMA Ha CbOTBETHATa GaKTypa, KaTo pas/ivKaTa MexKay nnateHaTta or AboHaTa cyma
no ¢akTypaTa M KOpurMpaHata cyma ce Bpbla Ha ABoHaTa. CpoOKbT 3a NMogaBaHe Ha Kanba He
y4bAXKaBa onpegeneHuns 3a naaliaHe Cpok.

37.7. MNpu nnnca Ha U3PUYHO BOJIeM3sABAEHWE Ha ABOHATa Koe OT B3eMaHMsATa NoracaBa, KakTo U KoraTto
BOJIEM3ABNEHNETO HE CbAbP!Ka TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHMe 3a niawaHe, Al noracsea
CbLLECTBYBALLM 33a4b/IKEHNA MO pefa CbrAacHO Ya. 76 OT 3aKOHa 3a 3a4b/IKEHUATA U A0roBopUTE
(334), 3anouBalikn OT Hali-CTapPOTO NPU eAHAKBO 06PEMEHUTENHN 3a4b/IKEHUS.

38. CaHKUUM NpU HeypeaeHM naawaHmna:

38.1. (M3m. n pgon. — B cuna o1 15.08.2019 r. BbB Bpb3Ka ¢ PeweHune Ne 276 ot 19.07.2018 r. Ha KPC u
nognucaHo CnopasymeHue ot 16.05.2019 r. mexkay KPC n Al; uam. B cuna ot 4.12.2023 r.) B cnyyaid
Ha YaCTUYHO WM UANOCTHO Heu3MnallaHe Ha YyKasaHaTa BbB ¢akTypata wan apyr ¢puHaHcoBO-
CYETOBOAEH AOKYMEHT CyMa B CPOKA 3a NJialaHe, aboHaTLbT Ab/XKM: 3aKOHOBaTa /InxBa 3a 3abasa 3a
BCEKM LEH 3aKbCHEHWE, KAaKTO M PAa3xoAmnTe, CBbP3aHM CbC CbOMPaHe HA AbAKUMUTE OT HEFO CYMU,
BK/IIOUYUTENIHO 33 CbAebHO U M3BBHCHAEOHO cbbupaHe, M3BbpwBaHO OoT Al uan ypes TpeTu auua.
MNoapobHa uHPopmauma e nybaukyeaHa B LleHopasnuca Ha Al Ha WHTEpHeET CTpaHWuaTa Ha
ApysectsoTo — https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKMA PerucTbp; M3m. B cuna ot 4.12.2023 r.) B cnyyaii ve
HeusnaalWaHeTo Ha CyMuTe NPOABL/IKWU Clel W3TM4YaHe CpoKa 3a nnawadHe, Al uma npaso Aa
npeycraHoBM focTbna Ha AboHaTa Ao Ycayrata u/uav ga npekpatu [orosopa 3a Ycayru. Mpegu
npekpaTABaHe Ha Aoroeopa 3a ycayrm Al yseaomnasa MNoTpebuTtena/ute n Mm npeaocTass noAxoAslL
CPOK He Mo-KpaTbK OoT 30 AHW 3@ U3NbJIHEHNE HA 334 b/IKEHUATA.
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V. MPABA HA ABOHATA/KPAMHWA MNON3BATEN (M3m. B cuna 05.05.2021 r.)

39. (M3m. B cmna 05.05.2021 r.) ABoHaTbLT MMa MNpaBo Aa Nonsea YcayraTa B CbOTBETCTBUE C
M3UCKBAHMATA Ha HacToAwmMTe 06wy ycnosua u [lorosopa 3a ycayru.

39.1. MoTpebutenmTte MMAT Bb3MOXKHOCT 3a CKAOUBAHe Ha [loroBop 3a yCAyrv C MbpPBOHAYAIEH CPOK,
He no-gbnbl OT ABe roavHu. Pasnopepbata ce npunara M 3a KpaliHM NOA3BATeNM, KOWUTO Ca
MUKPONPeAanpuATUA, MANKK NPEeAnpUATUA UIN IOPUONYECKM NLA C HECTOMAHCKA Les, OCBEH aKo Te
M3PUYHO He ca Ce 0TKa3a/iM OT CbOTBETHMTE NpaBa Mpu CKAOYBAHETO Ha A0roBopa.

39.2. MNoTpebutennte MMaT Bb3MOMKHOCT A3 CKAto4aT [JoroBop 3a ycayrn CbC CPOK OT eAHa roguHa.
Pasnopepbata ce npwnara M 3a KpalHW NOA3BaTeNM, KOUTO Ca MUKPONPennpuATUA, MaaKu
npeanpuATUA AKX KPUANYECKM TNLA C HECTOMAHCKA LLes1, OCBEH aKo Te M3PMYHO He ca ce OTKasaau oT
CbOTBETHMTE NpaBa NPW CKAKYBAHETO Ha A0roBopa.

39.3. (U3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckua peructbp) CpoksbT Ha [orosopa 3a ycayru u/mnam
AOMbAHUTENHOTO CropasyMmeHMe U/MamM NPUAoXKeHUeTo Kbm [orosBopa 3a yCiyrM U OTYMTaHETO Ha
CMEeTKMTE 3amoyBa g3 Teye OT fgaTaTa Ha WMHCTa/MpaHe, a MNpuW aKTMBMpaHe Ha Ycayrute 6es
HeobXoAMMOCT OT MHCTaAMpaHe — OT MOMEHTA Ha noanuceaHe Ha [lorosopa 3a ycayrm u/vam
AOMbAHUTENHOTO CropasyMeHne u/mam npuaoxeHneTo Kbm Jlorosopa 3a ycayrn. MHCTanmMpaHeTo Ha
YcnyruTe ce yaoctoBepsBa C NOAMNUCBAHE Ha KOHCTATMBEH NPOTOKo mexay Al u AboHara.

39.4. (M3m. B cuna ot 4.12.2023 r.) CKkatoueHute [orosopu 3a Ycnyru, B KOUTO € ONpeaesneH CpoK 3a
nonseaHe Ha Ycnyrata, Mmorat ga 6b4aT NpoAb/IXKEHM CaMO C U3PMYHO MMCMEHO Cbriacne Ha AboHaTa
OTHOCHO YC/NIOBMATa 3a NpoAb/KaBaHe. [pu Aannca Ha TakoBa Cbrlacue cnef U3TUYaHe Ha CPOKa Ha
[0roBopa Tol ce npeobpasyBa B 6e3cpoyeH Npu yc0BMATa MO AOrOBOPa U NPUTOXKEHUATA KbM HETO.
39.5. AGOHaTHT MMa NPaBO Aa 3aABW CMAHA Ha M36PaHUA LLEHOBW NaKeT/TapudeH NnaH B pamKuTe Ha
CPOKa Ha Mo/I3BaHE MO CPOYEH AOTOBOP NPU CIeAHUTE U3NCKBAHUA, LLOKOJIKOTO TOBA € B CbOTBETCTBUE
C YCNOBMATA Ha LUEHOBMA NakeT/TapudHMA NAaH, KbM KOWTO Xenae Aa npemuHe A6GOHaATLT, U
[OKO/IKOTO He e YrOBOpPEeHO Apyro B 4OroBopa:

39.5.1. CMAHA KbM CTAHZAPTEH LEHOBU NaKeT uan TapudeH naaH ¢ paBHa uUan no-sucoka MAT ot
6a3oBaTta MAT no gorosopa MoKe Aa ce M3Bbplua 6e3 3aniallaHe Ha LeHa 3a CMAHATa Mo BCAKO Bpeme
OT AeNCTBMETO Ha A0roBOpa;

39.5.2. CmMAHa KbM NPOMOUMOHANEH LEHOBM MAKeT MUAM TapudeH nnaH C paBHa WM MNO-BMCOKA
npomoumoHanHa MAT ot 6a3osata MAT no foroBopa MoOKe Aa Ce M3BbPLUBA Caeg 3an/allaHe Ha
TaKca 3a CMAHA Ha TapudeH naaH, nocovyeHa Ha www.al.bg;

39.5.3. CMAHa KbM LieHOBW NaKeT UM TapudeH nnaH (cTaHaapTeH UM NPOMOLMOHANEH) C NO-HUCKA
MAT ot 6a3zoBata MAT no aorosopa mMmoe Aa ce n3BbpliBa: (a) 6e3 3annaliaHe Ha LeHa 3a CMAHaTa B
pamMKuTe Ha nocnegHuTe 3 (TpY) NbAHM NOCAeA0BaTENHN MECEeYHU Nepuoam Ha GpakTypMpaHe OT CpoKa
Ha Nos3BaHe No A0roBopa; (6) cnes 3annallaHe Ha HeYCTOMKATa, MOCOYEHa B 4OTOBOPA B PAMKMUTE Ha
nepuoga npeau nocnegHute 3 (Tpu) NbAHM NOCAEA0BATENHN MECEYHWN NepUoaM Ha GaKTypupaHe oT
CPOKa Ha non3BaHe No Jorosopa.

39.5.4. Cnep M3TMYaHe HA CPOKA HA NO/A3BaHe MO A0roBOpa CMAHA HA M36paHMA LLeHOBM
naket/TapudeH nnaH Moxe Aa ce U3BbpBa cBoboaHo 6e3 3anallaHe Ha KakBaTo M A4a e LeHa uau
obesuwereHune;

39.5.5. CnegHute AymMM W M3pPasM MMAT NOCOYEHUTe B Tasu pasnopesba 3HaueHua: (a)
"npomoumoHaneH TapudeH nnaH/ueHosu naket'" - TapndeH naaH/LeHOoBM NaKeT, 3a KOWTO B pamKuTe
Ha onpezenieH nepuos oT BpemMe ce npeasiarat no-61aronpuaTHU ycioBmA (MPOMOLLMOHANHN YCI0BUSA)
nog ¢opmaTta Ha OTCTBNKU UM AOMBAHUTENHO MOTpebaeHue (Hanpumep LOMbAHUTENIHU MUHYTH,
TpaduK Ha AaHHKU, SMS nan MMS un ap.); (6) "craHaapTteH TapudeH naaH/ueHosKn naket'" - TapuoeH
naaH/UeHOBM NaKeT, 3a KOMTO He ca NpeABUAEHN MPOMOLMOHANHN YCA0BUA Nod dopmaTa Ha OTCTLMKK
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WY aonbaHuTeNHo notpebnexue; (8) '6a3osa MAT" - MAT 3a nsbpaxus TapudeH nnaH/ueHoBM naker
cnef npucnagaHe Ha npeaBuaeHaTa 3a HeA OTCTbIKa (aKo MMa TaKagea).

39.5.6. MNpu npomsaHa Ha LleHOBUA NakeT/TapnudHUA naaH no AOrosopa ce NOAMNMCBa aHeKC Uan HOBO
MpunoxeHne KbM AeWCTBaLLMA LOrOBOP 33 YCAYrM 33 CPOK HA nonsgaHe oT 1 wau 2 roavHun B
3aBMCMMOCT OT OCTaBalUMA CPOK MO A0roBoOpa W/Man npuaoxKeHneTo. HoBUAT CPOK Ha Non3BaHe He
MOKe Aa e No-KpaTbK OT OCTaBalyA CPOK No A0rosopa uU/Mam npuaoKeHueTo.

39.6. AGOHaTLT MOXKe Aa 3asaBM [TpomAHa Ha agpeca Ha No3BaHe Ha yYCAyraTta, KOeTo ce A0MNycKa camo
CbC cbrnacue Ha Al Npu ycnoBue, Ye e Hanuue TeXHNYeCKa Bb3MOXKHOCT 3a N0/13BaHe N NpefocTaBaHe
Ha YcnyraTta Ha HoBMA, 3aABeH oT ABoHaTa aapec.

39.6.1 Cvrnacueto no T. 39.6 nnm cboTBETEH OTKa3 3a NPOMAHA Ha agpeca Ha No/s3BaHe Ha YcayraTta
ce pasaTt/cbobwiaBaT ciel M3TMYaHE Ha HeobxoAMMMA Mepuof 3a MpoydYBaHE Ha TexHuyeckaTta
Bb3MOXKHOCT 33 NPOMAHa.

39.6.2. NckaHe 3a NnpomAHaTa Ha agpeca Ha NON3BaHE ce 3aABABA B MarasuH Ha Al nam ypes obarkaaHe
Ha LleHTbpa 3a 06cnyKBaHe Ha KamMeHTH Ha Al. B caydyald Ha cbrnacue oT cTpaHa Ha Al, ce noanucea
HOBO NpuAOXKeHMe ¢ U3bpaH Apyr TapudeH NAaH MW aHEKC 3@ U3MEHEHME HA aZpeca 3a Nosa3BaHe
KbM TapudHMA NNaH no AencrTealima Aorosop. AKO aboHATLT e C U3TEKDB/ AOrOBOP MW U3TUYALL, B
nociaeaHUTe TPU Mecela OT CPOKa Ha No/s3BaHe, U/Uau ce Hanara NPOMAHa Ha TEXHONOTMUATA, B Te3n
CNy4am Npu CMAHATA Ha agpec cneaBa 4a NoAnuile HOBO NMPUJIOXKEHUE UM aHEKC 3a CPOK OT 1 nan 2

roanHu
39.6.3. AKO He 6bAe MOCTUIHATO CbrlacMe 3a NPOMAHA Ha aJpeca Ha Mnon3BaHe Ha Ycayrata u

ABGOHaTBLT He 3aMasu gocerawkva agpec Ha nons3BaHe, [JOroBopbT 3a yCayrMTe ce NpekpaTasa M
ABOHATLT c/lefBa 43 3ana1aTv AbAXKMMATA HEYCTOMKA.

39.7. AGOHATBLT MOKe MO BCAKO Bpeme KbM M3bpaHMa ocHOBeH TB naKkeT ga akTMBMpa AOMbAHUTENEH
TB naket nnm TB npuemHumK. 3a LenTa ce NoANUCBa AOMbJAHEHO NPUIOKEHME KbM A0rOoBOpPa, B KOETO
Ca ypeLeHn ycnoBusTa Ha non3saHe. Ta3u pasnopeaba ce npunara fOKOKOTO HE € YTOBOPEHO APYro
B LOrOBOPA W/IM B YCNOBUATA Ha NPeaoCTaBAHUTE YCAYTH.

39.8. Mpwn nonyyaBaHe Ha gonbaHUTeNeH TB npueMHUK ABOHaTLT MMa NpPaBo Aa No/13Ba AeNCcTBaWmSA
naket 3a Ycnyrata u 3a BCEKWM AONMbAHUTENeH TB npMemMHMK KaTo ycnoBMATA MO TO3M NAKeT ce
aKTMBMPAT U BAM3AT B cuna (6e3 gonbnHutenHa MAT 3a Ycnyrata) cneq gaTata Ha NoAnucBaHe Ha
CbOTBETHO NpPUIOKEHME 3a Hero. B Te3n caydam AGoHaTLT Ab/KM 3annawaHe Ha MAT 3a nonsBaHuA
gonbaHuTeneH TB npnemMHuMK cbriacHo ycnoBmaATa No 4Orosopa.

40. (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBckua peructbp) MoTpebuTtensaT uma npaBo Aa gaje
CbrnacmeTo cu ga nosyyasa ypes KabenHata mperka Ha A1 NnoBUKBaHMA, CbOBLLEHMA UM eNeKTPOHHA
nowia 3a UennTe Ha AUPEKTHUA MAPKETUHT U peKnama, B TOBA YMC/IO NOBMKBAHMA U CbOOLLEHMSA,
CBbP3aHM C y4yaCTMETO B KaMMaHUW UAW OeNHOCTM Ha TpeTu cTpaHu. CbrnacMeTto moxe ga bvae
OTTer/sIeHo No BCAKO BpemMe. bes Hannume Ha npeaBapuTeNHO cbrnacue Ha Motpebutens, Al moxe aa
M3M0/13Ba AaHHWUTE, MOYYEHWN NPU TbProBCKa CAENKa, Ype3 KOMTO MOXKe Aa ObAe OCbLLECTBEH KOHTAKT
¢ MoTpebutens, 3a M3npawaHe Ha cbobLLEHME 33 MAPKETUHT M PEKSama Ha CBOW COBCTBEHU CXOLHMU
NPOAYKTU UK YCNYTU, KaTO B TO3M c/iydait Ha MoTpebutens ce AaBa Bb3MOXKHOCT 6€3Bb3mMe34HO M No
NleceH Ha4yuH:

40.1. pa n3pasABa Hecbr/1acMe B MOMEHTA Ha CK/ItOUYBAHE Ha cAenKkarta uam

40.2. na u3pasu Hecbrnacue ¢ 6bAELWO NosyvyaBaHe Ha NoJO6HU CbobLieHWA, KoraTo ToBa He e
HanpaBeHO B MOMEHTA Ha CK/IlOYBAHE Ha caenKaTa.

41. A60HATBLT MMa MNpaBO Ja MOJy4yaBa exemeceyHo W 6e3Bb3me3gHO nogpobHa nUCMeHa
MHbOPMaLMA 3a NON3BAHUTE YCAYTM 3a€4HO C MbPBUYEH CYETOBOAEH AOKYMEHT.

VI. 3SAAb/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna 05.05.2021T. )
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42. KpalAHMAT non3BaTen e A/bXeH Aa cnas3Ba pasnopeabdbuTte Ha HactoAwmTe O6wWwM ycnosmAa U
Jorosopa 3a ycnyru.

43. (M3m. BB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctbp) AboHaTbT/KpalHUAT Non3BaTen e ANnbKeH
B 7-4HEBEH CPOK, CYNTAHO OT AaTaTa Ha HACTbNBaHEe Ha CbOTBETHOTO 0BCTOATENCTBO, Aa cbobLaBa B
nucmeHa popma Ha Al BcAKa NpomAHa B HAMMEHOBAHMETO, agpeca CM UKW agpeca Ha NoJsi3BaHe Ha
Ycnyrata uam B gpyrn PerucTpauyoHHU U UAEHTUPUKAUMOHHM AAHHWM, KAKTO M Aa NpesoCcTaBu
CbOTBETHUTE A0KA3aTe/ICTBA, YAOCTOBEPABALLM NPOMAHATA.

44. (M3m. BbB Bpb3Ka C MpomaHata B Tbprosckusa pernctbp) Korato Al npepgoctaBu Ha ABoHaTa
obopyaBaHe, BKAOUYUTE/THO U KpaiHM YCTPOMCTBA, 3a NO/A3BaHe WM NOJA Haem, ce NpeaocTasa npwu
YC/A0BMA U LEHM YrOBOPEHM B [A0OroBOpa, B AOMbAHUTENHOTO/MTE cropasymeHue/a KbM Hero,
HacToAwmMTe O6LLM YCNOBUA UAK B LieHOBATa /IUCTa.

44.1. (M3m. BbB Bpb3Ka C [pomsHata B TbproBCKMSA pernctbp) BcAKO OTAAaAEHO Noj Haem,
npeaoctaBeHo 3a 6e3Bb3mMe34HO MOA3BaHE WMAKM 33 NOA3BaHE Cpelly napuyHa rapaHuums/menosut
060pyABaHe, BKAUUTENHO U KPalHWU YCTPOMCTBA, OCTaBa cO6CTBEHOCT Ha Al.

44.2. B cnyyait Ha rpbMoTeBUYHA Bypa U/ vav gpyrv NPUPoAHM CTUXUK U/man beacteuns, ABOHaTHT ce
3a4bKaBa ga nskatousa ObopynBaHeTo OT eflekTpo3axpaHBaHeTo U oT KabenHata mpexa.

45. AGOHaTBT e AJbMKEH Aa 3analla BCUYKM YCIYrK, CBBP3aHM C NO3BAaHETO Ha YcayraTa, CbriacHo
Jorosopa 3a Ycayru.

46. AGOHaATHLT € AnbXeH Aa nonssa ObopyaBaHeTo M Ycayrata no HaunH, KOMTO Aa He NPUYMHABA
CMyLEeHNa BbB ¢YHKLMOHMpPAHeTO Ha KabenHaTa mperka, Kato cnefga 4a M M3Noa3Ba CaMo
Ccb0bpasHO TAXHOTO NpeAHa3HAYeHUe N e4MHCTBEHO 3a LLe/InTe, 33 KOUTO ca My NPeaoCTaBeHM.

47. (M3m. BB Bpb3Ka C MNpomsaHaTta B TbproBcKUA perncTbp) ABOHATHLT € ANbXKeH Aa non3sa YcayraTa
No Ha4yMH, KOWTO He Hapywasa UuenocTTa Ha KabenHaTa mpexa M/MAM He Bb3NPENATCTBa
npesocTasaHeTo Ha Ycayrata ot Al Ha TpeTu ainua, Npy cna3BaHe Ha M3UCKBAHWUATA 3a KAaYecTBO Ha
ycnyrure.

48. (M3m. B cuna 05.05.2021 r.) AboHaTbT/KpalHUAT Noa3BaTeN MMma ciegHUTe 3aAb/XKeHUA no
OTHOLLEeHMe Ha Bcako ObopyaBaHe, KOETO My e NpeaoCTaBeHo 3a Nnosa3eBaHe oT OnepaTtopa 3a uenute
Ha npeaocTaBAHe Ha YcayraTa:

48.1. AGOHaTLT e g1bKEH Aa M0A3BA M CbXpaHABA NPeLOCTaBeHOTO My 33 nosnssaHe Ob6opyasaHe ¢
rpuaTta Ha 4o06bp CTONAHMH.

48.2. (U3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKMA perncTbp; 3am. B cnna ot 4.12.2023 r.) Mpwn 3ary6a,
Kparkba nnun nospesa Ha ObopysnBaHe, KOETO My € NPeaoCTaBeHO 3a Nosi3BaHe oT Al, HE3aBUCMMO OT
MECTOHAXOXAeHNEeTO cM, ABOHATLT e ANbKeH He3abaBHO ga yBegomu Al yCTHO, MUCMEHO MAW MO
€/1eKTPOHEH Ha4UH.

48.2.1. (M3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKUA perncrbp; U3m. B cuna ot 4.12.2023 r.) B Tesu
CNy4Yyam, KoraTo iMncaTa Mam nospegata Ha O6opyaBaAHETO Ce Ab/KM Ha NPUYMHU, 38 KOUTO ABOHATBLT
OTroBapA, NOCAeAHUAT cneasa Aa 3aniatv Ha ALl CTOMHOCTTa My CbF/1acHO AeMUCTBALLMA KbM MOMEHTA
Ha 3an/aWaHe Ha cymaTta LeHopasnuc Ha Al u He ce ocBOOOXKAaBa OT 3analLaHe Ha NPUNOKUMUTE
LeHn Ha YcnyraTa. B nocoyeHuTe cnyyam, korato AGoHaTwT He e ysegomua Al 3a ivnca uam nospeaa
Ha O6opyaBaHeTo, CbLMAT He ce 0cBOOOXKAaBa OT 3analaHe Ha NPUAOKMMUTE LeHM 3a YeayraTa u
O6opyagaHeTo, 4OPM KOraTo NOBPeAATa Ce Ab/IKM HA NPUYMHM, 32 KOUTO ABOHATBLT He OTroBapsA. AKO
8o 72 (cepempeceT M ABa) Yaca OT yBeAOM/IEHMETO abOHaTbT He e MoWMCKan Bb3CTaHOBABAHE Ha
ycnyrata, A1 moXKe Aa cuvTa [OroBopa 3a e4HOCTPaHHO MpeKkpaTeH 6e3 npeausBecTve, KOeTo He
ocBobOXKaaBa AbBOHATa OT 3a4b/KEHMETO A3 3amniaTv BCUYKM Ab/KMMM cymu. [loBpega Ha
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ObopyaBaHeTo ce ycTaHoBaABaT oT Al unauM onpaBomoweHn oT Al nuvua cnep M3BbpPLIBaAHE Ha
TEXHUYECKN npernea.

48.2.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) AKo nospeaaTta Ha ObopyasaHeTo He
€ no BMHa Ha ABOHaTa MAM CbOTBETHO HE Ce Ab/XKM Ha HeMpaBW/IHA MHCTaNaLMA UK NoA3BaHE OT
CTpaHa Ha AboHaTta unu TpeTo nnue, Al n3pbpluBa pemoHT Ha ObopyaBaHETO MAM NPeaoCcTaBs HOBO
Ob6opyaBaHe 4Ype3 nognucBaHe Ha HoBo [lpunoXeHuwe, 6e3 ga e HeobXxoAMMO AOMBAHUTESHO
3annalaHe oT cTpaHa Ha AboHaTa.

48.2.3. (M3m. BbB Bpb3Ka c lNpomaHata B TbproBckMa peructbp) MpuumMHUTE 3a Bb3HWKBAHE Ha
nospegarta ce yctaHoBABaT oT Al nau onpasomoleHn ot Al anua cnes U3BbpLUBaHE Ha TEXHUYECKN
npernea Ha O6opyagaHeTo.

48.3. AGOHaTHT e ANTbXKEH Aa He u3Haca ObopyaBaHETo, KOETO My € NPeAOoCTaBEHO 3a NO/I3BaHe, U3BBH
TeputopuaTa Ha Penybanka bbarapuma, Aa He ro npenocTaBa 3a NOA3BaHE OT TPETU /IMLA, KaKTo U Aa
He ro M3N0N3Ba MO HAYMH, KOMTO He CbOTBETCTBA Ha HacToAwmTe ObwM ycnosua.

48.4. AboHaTHLT HAMA NPaBOo Aa OTCTpaHABa CaM MM Aa AONyCcKa TPeTu nua Aa OTCTpaHaBaT NoBpean
no O6opyaBaHeTo.

48.5. AGOHaTHT e ANTbXKeH Aa BbpHe npeaocrtaBeHoTo ObopyaBaHe npu npeKkpaTaBaHe Ha [orosopa
3a ycnyru. MNpu npeKkpataBaHe Ha [oroBopa 3a ycayrute ABOHaTLT ce 3aAb/KaBa Aa BbpHe Ha Al
Ob6opyaBaHeTo B Mb/iHA KOMMAEKTHOCT M M3npaBHOCT. lNpeaasaHeTo ce yaocToBepsaBa C NPUEMO-
npeaasaTesieH NPOTOKO.

48.6. (M3m. BbB Bpb3Ka C lNpomaHata B TbproBcKMA perucTbp) ABGOHATHLT € ANbXKEH Aa BbpHe
npepocraseHoto My Ob6opyaBaHe B cegeMAHEBEH CPOK, B C/yvail Ye Ha onpegesneH etan oT
aencteneTto Ha [Jorosopa 3a ycayru my 6bae npegocraBeHo HoBo O6opyasaHe oT Al 3a uenuTte Ha
nonseaHe Ha Ycayrata.

49. AGOHATBLT € A/TbXKEH Aa He AO0MYCKa Bb3MOXKHOCT HEMbJHONETHN U MasONETHU NMLA Aa UMaT
A0CTbN A0 NPOrpamu, YUNETO CbAbpPHKAHME € YKa3aHO KaTo HeNoAxXo4AL0 3@ CbOTBETHATA Bb3PacToBa
rpyna.

50. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA peructbp) ABOHaTHLT € ANbXKEH A3 CMa3Ba BCUYKM
yKasaHua Ha Al, cBbp3aHM C nNpaBWAHaTa eKcnnoataums M 6e30MacHOTO W3MNoA3BaHe Ha
O6opyaBaHeTo, KOETO My e MpPeoCTaBeHO, BKAOUYUTENIHO Aa ONasBa M CToMaHUcBa A06pPOCHBECTHO
npunexawaTta My 1 obuiaTta Yyact Ha KabenHata mpexa.

50.1. Mo cmucbia Ha Ta3M To4YKa “npunerkalla 4act” o3HayaBa KabenbT OT nocnegHata
pasnpegenuTesnHa TOYKa A0 anapaTypata Ha A6GoHaTa, BK/IOUYMTENHO BCUYKU OOMbAHUTENHU
YCTPOIACTBA, MOHTUPAHM KbM Hes;

50.2. Mo cmuncbna Ha Tasm Touka “obua YyacT” o3HaYaBa BCUYKM OCTaHaAN Kabenu, NnacMBHU U aKTUBHM
efleMeHTN Ha MpeXaTa B npedenuTe Ha 6/10Ka, BXoAa, KbllaTa n/unmn napuena Ha AboHara.

51. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus perncTbp) ABOHATLT e ANbXKeH Aa yBegomsasa Al B
CNyyYanTe, KoraTo Ycayrata € HeHaMyHa UM € BIOLWEHO KavyecTBo.

52. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua pernuctbp) ABOHaATLT HAMA NpPaBo Aa U3BbPLUBA
OEeNCTBUSA, C KOUTO B HapyLleHMe Ha 3aKOHa 3a aBTOPCKOTO MPaBO U CPOAHUTE MYy MpPaBa, KaKTo U Ha
OCTaHa/I0TO AeMCTBaLLO 3aKOHOAATENCTBO, HapyllaBa NpaBa M MHTepecu Ha Al unu Ha TpeTn Anua,
BKAOYMTENHO HO 6e3 pJa ce oOrpaHWYyaBa [0 Bb3NPOU3BEXKAAHETO HA NpouM3BeaeHuUs;
pa3npocTpaHeHMeTo cpes HeorpaHMyeH 6pon nua Ha NpousBeneHus; Ny6IMYHOTO NpeacTaBAHe Ha
Npoun3BeAEHUA U APYIrKU, OCBEH aKO M3PUYHO HE € YTOBOPEHO APYro.

53. (M3m. B cuna 05.05.2021 r.) ABoHATLT e ANbKeH Aa He u3nonssa Ycayrata ¢ uen M3BAUYaHe Ha
neyanba 3a cebe cu MM 3a TpeTU AnLa.
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53.1. MoTpebutensT e ANbXKEH ga M3non3Ba Ycayrata camo 3a JIMYHO (AOMALLHO) Non3BaHe Ha
NoOCoYeHUs B A0roBopa agpec.

53.2. MNoTpebuTenaTt e ANbKEH Aa He U3nos3Ba YcayraTta, UAM TPETO JIMUE, 33 APYTU LENN, BKA. HO He
CaMoO: 3a TbProBCKM LEeNM; HA MecTa 3a NPeAoCTaBAHE Ha YCAYTM HA HaceNeHUeTo, BK/., HO He CaMo:
3aBeeHuA 3a 0bLLecTBEHO XpaHeTe, cnopTHM/duTHeC 3a1u, 6GapoBe, PecTopaHTH, Ka3uHa; Ha MecTa C
MHOXECTBO CbBMECTHO 0b6UTaeMn NomMeLLLeHNsn (BKI. XOTeNM, MOTENN, MaHCUOHW, 3aTBOPU, BONHMLN,
AOMOBE 3a CTapu Xopa, Kopabu N BCUYKN NMOMELLEHUA, PA3/IMYHM OT YacTeH AOM, KOMTO CbAbpiKaT
nomeLLLeHUs, NpeaoCcTaBAHN U/ VM NON3BaHN 32 BPEMEHHO MM NOCTOAHHO HacTaHABaHe, 3a oduc Unn
6uM3HecC HyKgu).

VII. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa pernctop) MPABA HA Al

54. (M3m. BB Bpb3Ka ¢ MNpomsaHaTa B TbproBckus pernctop) A1 uma npaBo ga nNosiyyaBa B CPOK BCUYKM
Ob/KUMKM OT ABOHaTa CymMM 3a NON3BAHETO Ha YcayraTa Ha Apyrv ycayrn, Kakto U 3a noa3BaHe uam
3aKynysaHe Ha ObopyagaHeTo.

55. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbpProBCKUA PErncTbp) 3a UennTe Ha M3rpaxkaaHeTo uam
noaabp:kaHeTo Ha KabenHata mperkata Al Mma npaBo BPEMEHHO, 32 Bb3MOKHO Hali-KpPaTbK CPOK, Aa
npeycraHoBsBa A0cTbNa Ha AboHaTa go YcayraTa.

56. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbProBCKUA PerucTbp ; M3m.- B cuna ot 25.05.2018 r. ; u3m. B
cuna 05.05.2021 r.) Al vma npaBo CaMOCTOATE/NIHO WMAM 4Ype3 Apyro avue/ nAMua Aa WM3BbLPLLBA
MbpBOHAYaIHA U TEKylla KpeauTHa OLEeHKa Ha BCeKM ABOHAT 3a Mons3saHe Ha Ycayrata, c orneg
npeueHKa cbbMpaemocTTa Ha B3eMaHuATa. [lonbaHnTeHa MHbopMauma 3a obpaboTkaTa Ha AaHHM,
npyv U3roTBAHe Ha KpeamTHATa OLLEeHKA ce CbabpKa B [NoNMTMKaTA 3a 3aWMTa HA IMYHKM AaHHM Ha ,Al
Bbarapua“ EAL. B 3aBMCMMOCT OT KpeanuTHaTa oueHKa, Al uma npaso:

56.1. ga oTKaxke nam npeycTtaHoBM AOCTbNA 40 YcayraTa;

56.2. na npefocTaBm AOCTHMA CaMO A0 YacT OT YCAYyruTe, BKAOYEHU B YCNyraTa;

56.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA perncTop) Aa npenoctaBu AocTbn Ao Ycayrata
cnep BHacAaHe Ha onpegeneHa ot Al rapaHUMOHHA CyMa;

57. (U3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckMA pernctbp) A1l Mma npaBo Aa OCbLLECTBABA UM
M3npalla NoBMKBaHMUA, CbOOLLEHMA AW eNeKTPOHHA MOoLWa 3a LenTe Ha AUPEKTHUA MAPKETUHE U
peKknama, B TOBa YMC/I0 MOBUKBAHMA U CbOOLLLEHMA, CBbP3aHM C y4acTMETO B KaMNaHUN UAN AEAHOCTU
Ha TPETW CTPaHK, B caydan Ye MoTpebuTenaT e Aan CbrNacMeTo CU Aa NoJslyyaBa TaKMBA MOBUKBAHWMA,
CbOOLLEHUNS UK eNeKTPOHHA nolua Ypes KabenHata mpea, cbrnacHo T. 40.

58. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PerucTbp ; OTM. - B cuna ot 25.05.2018 r.)

59. (M3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckusa pernctbp) Al nma npaso aa MHpopmmnpa AboHaTa
Nno NOAX0AAL, HAYMH MPU HapyLaBaHe Ha HAKOA OT pasnopenbute Ha O6WMTe YyCNOBUA, KAKTO U B
Cny4yauTe Ha paswmnpaBaHe ob6xBaTa Ha YcayraTa n 1.70 o1 O6wmTe ycnosus.

60. (M3m. BbB Bpb3Ka c lNpomaHaTta B TbproBCKUA perncTbp; U3m. B cuna ot 4.12.2023 r.) Al nma npaso
[a Cnupa npeaocTaBaHETo Ha YcayraTa Ha ABoHaTa B C/y4Yait, Ye CbLMAT HapyLLaBa CBOW 3a4b/IKEHMS,
CBbP3aHK C NON3BAHETO W/MAKM 3analaHeTo Ha YcayraTa, KaTo NpeaocTaBaHeTo i ce Bb306HOBABA
cnef OTCTPaHsABaHe Ha HapyLWeHMETO, a B C/lyYaid, Ye HapyLueHNeTo He b6bae oTcTpaHeHo Al uma npaso
0a npekpatu [orosopa 3a Ycnyrn U ga npeyctaHOBM OKOHYaTeNHO AocTtbna Ao Ycnyrata. lNpeau
npekpaTtaBaHe Ha Aorosopa 3a yciyrn Al ysegomsasa MoTpebutens/mte n um npesocTasa NoaxoanALL
CPOK He No-KpaTbK oT 30 gHU 33 U3NbIHEHWE Ha 3aab/KeHUnTa. MNpeannateHnTe oT ABOHATUTE TaKcK,
OTHacAWM ce 3a nepuoda Ha CnuMpaHe Ha npeaocCTaBAHETO Ha Ycayrata, He nojjeXKaT Ha
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Bb3CTaHOBsABaHe. 3a Mepuoaa Ha CNMpaHe Ha NpeaoCTaBAHETO Ha ycayrute ABOHaTLT 3annalla
Ob/KMMUTE abOHAaMEHTHM TaKCK B MbJIEH pasmep.

61. (M3m. BbB Bpb3Ka c NNpomsiHaTa B TbproBCcKMUa pernctop) B ciyyair, ye ABOHaTHLT He CMasu CPoKa 3a
naalaHe No OTHOLIEHMWE Ha LUANATa MM YacT OT CymaTa, Ab/IXKMMA 3a MPefoCTaBeHUTE My NO A0roBopa
Ycnyrn, Al nma npaso:

61.1. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUS perncrbp) Aa usnos3Ba BHeceHata oT AboHaTa
rapaHUMOHHa cyma nan 6aHKOBa rapaHuMA, ako € Ha/uLe TaKaBa, 3a MOKPMBAHE Ha 4acT WKW Ha
LA0TO 3a4b/IXKeHMe, KaTo NPW MOKPMBAHE Ha 4acT OT 3ad4b/KeHneTto Al uma npaso Aa cnpe u/mam
npeKkpaTh goctbna Ha AboHaTa g0 KabenHata mpeka 6e3 npegussectue.

61.2. (M3m. B cnna 05.05.2021 r.) ga nonyum ot AboHaTta AnxBa B pa3mep Ha 3aKOHOBATa /INXBA 3a
BCEKM [AEH 3aKbCHEHME, KAKTO M pasxoamTe, CBbP3aHM C yBeAOMABAHE 33 U CbC CbbupaHe Ha
OB/IKUMUTE OT HETO CYMM.

61.3. ga cnpe goctbna Ha AboHaTa fo KabenHaTta mpexa wam ga npekpaty [orosopa 3a Ycayru,
CK/toYeH ¢ To3n ABoHaT, cbrnacHo T. 60.

62. (M3m. BbB Bpb3Ka c lpomaHaTa B TbproBckusa pernctbp) Al moxke Aa npeanara ycnyru 3a
HabntogeHMe U KOHTPO Ha pasxoguTe OT cTpaHa Ha ABOHATMTe, BKAKOUUTENHO NpeansBecTMe npeau
OOCTUraHe Ha onpegeneHa ¢MHaHCOBA rpaHMUa Ha noTpebaeHne. HuBaTa Ha dMHaHCOBaTa rpaHULLa
ce onpegenaT 8 LeHopa3snuca Ha Al n cbBnagaTt c pa3mepa Ha KpeauTHUTe AMMUTU. Ycayrute ce
npeaoCTaBAT, KOraTo TAaKMBA Ca AOrOBOPEHU UM TaKOBA 334 b/IIKEHME € HAIOXKEHO MO peAa Ha 3aKoHa.
63. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBckua pernctbp) Al mMma npaBo, NpM cna3BaHe Ha
OEeNCTBaLLNTE HOPMATUBHU M3UCKBAHMA, A3 NPaByM NPOMEHW B TEXHONOIMATA Ha NpefoCTaBAHe Ha
Ycnyrata 1 ga npomeHs obxsaTa Ha NpeaoCTaBAHUTE YCAYrM, KaKTo U Bposa 1 BUAA Ha M3NbYBAHUTE
nporpamu, CTPYKTypaTa Ha NAaKETUTE C KaHA/IM U Pa3NOJIOKEHNETO Ha KaHAUTE B NaKeTUTe.

64. (M3m. BbB Bpb3Ka c NpomaHaTa B Tbprosckusa pernctbp) Al nam onpaBoMOLLEHM ML UMAT NPaBo
Ha JOCTbM c/ies OTNPaBsAHe Ha MCKaHe Ao ABoHaTa No NoAXo4AL, HAYMH 40 NOMeLLeHUATA Ha ABoHaTa,
B KOMTO ce nonssa YcayraTa, 3a Le/nTe Ha OTCTPaHABaHE Ha Bb3HUKHA/IN MOBPean WX BJIOLEHO
KauyecTBO Ha MoJsi3BaHe Ha YcayraTa. B cnyyait, ye AGOHaTBLT He ocurypm Heobxoammua JOCTbN cnes,
OTMpaBeHO UCKaHe OT cTpaHa Ha Al, Al He HOCKM OTFOBOPHOCT 3@ HeHajanyueTo Ha Ycayrata uam
B/IOLIEHOTO M KayecTso.

VIII. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) SAADB/TIKEHUA HA Al

65. (M3m. BbB Bpb3Ka € NMpomsaHaTa B TbproBckus pernctop) Al e ANbKeH Aa OcurypsaBa KayecTBeHa
Ycnyra 24 (aBageceT v YeTupwu) Yaca Ha AeHoHolme, 7 (cegem) OHM B cegmuuaTa, B 30HUTE Ha
npefocTaBaAHe Ha YcayraTta, OCBEH B C/ly4anTe HA Bb3HMKBaHE HA 0OCTOATE/ICTBA OT HEMPEOoA0IMMA
cuna v B CyYauTe, NpeaBuaeHn B HacToAawmTe O6LWmMTe yCcnoBUs.

66. (M3Mm. BbB Bpb3Ka ¢ [pomMaHaTa B TbproBckus pernctbp) Al ocurypssa B Han-KpaTKMSA NMPaKTUYECKM
Bb3MOKEH CPOK OTCTPaHsABaHe Ha NOBpPeAMTe B KabenHaTa MperKa, Ab/Kally Ce Ha BbHLWHM NPUYNHM.
A BbB BCUYKM OCTaHaAM Cay4am Ha NOBpPeaU OTCTPaHABAHETO UM TpADOBA Aa Ce OCbLLECTBM B paMKUTe
o 72 (cegempeceT v aBa) yaca. CpoKbT 3a OTCTpaHABaHe Ha NOBPEeAaTa 3anoysa 4a Teye OT MOMEHTa
Ha nMcMeHo, no TenedoHa U/mnm B marasuH Ha Al yBegomsiBaHe 3a noBpegara oT cTpaHa Ha ABoHaTa
WM OT YCTAaHOBABAHETO M OT CTpaHa Ha Al.

67. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbproBCKUA peructbp) B cayyait Ha nnaHMpaHO NpeKbeBaHe UK
B/IOLLEHO Ka4YecTBO Ha YcayraTa Npy n3BbpLUBaHe Ha NPOPUNAKTUYHU Nperneam, peMOHTU AKX NOpaam
pa3ButMe Ha KabenHata mperka, Al e anbvkeH Aa uUHbopmupa npeaBaputTesHo AboHaTUTe B

17



3acerHaTva paloH BKAOYUTENHO M 3@ CPOKOBETE Ha NPEKbCBAHETO W/IN BAOLIABAHETO HA KauyecTBOTO
Ha YcnyraTta, no HauymMH, KOUTO € MAaKCMMaIHO AOCTbMEH.

68. (M3m. BbB Bpb3Ka C [pomsaHata B TbProBckMA pernctbp) B ciyya Ha npekbcBaHe Ha
obcnyBaHeTo ot KabenHata mpeska 3a noseye oT 24 (aABageceT v vyeTupu) Yaca, Al ce 3agbakaBa 4a
Hamanu ¢ 1/30 meceyHaTa UeHa 3a BCekM 24-4acoB nNepuoa, OTYETEH OT MOMEHTA Ha NPeKbcBaHe A0
Bb3CTAHOBSABAHETO Ha 06CNYKBaAHETO.

69. (M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBckus pernctbp) Al ocurypsBa noAfpbrKKa Ha
O6opyaBaHETO M NPaBO Ha 3aKOHOBA M TbPrOBCKA rapaHLUMA Cbl1aCHO AEMCTBALLOTO 3aKOHO4ATENCTBO
W yCNI0BMATA Ha NpeAoCcTaBeHaTa OT Hero TbproBCKa rapaHLuma.

70. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus pernctbp) B ciyyait, ye nospena Ha ObopyasaHeTo
BOAM A0 HEBB3MOKHOCT 33 N0N3BaHe Ha YcayraTta 3a noseye oT 5 (neT) KaneHaapHu aHK, Al moxke no
CBOSA NpeLLeHKa 4a npegocTasu pesepsHo O6opyaBaHe Ha CbOTBETHUA ABOHAT naun aa Hamanau ¢ 1/30
MeceyHaTa LLeHa 3a BCeKM 24-4acoB Nepmog, OTYETEH OT MOMEHTA Ha NpeaocTaBsaHe Ha ObopyaBaHeTo
32 OTCTpPaHABaHe Ha noBpeaara.

71. (U3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUs perucrbp; Mam. B cuna 05.05.2021 r.) Al ce
3a4b/1XKaBa:

71.1.1. pa obasaBa Homepa, Ha KOMTO ABOHATMTE moraTt Aa ce oba)kaaT B C/iy4aill Ha Bb3HWUKHAAMU
nospean, KaKTo M Npu onnakeaHuA uam Bbnpocu. MHGopmauma 3a paboTHOTO Bpeme Ha HomMepa 3a
06cNyXKBaHe Ha KNMEHTU e Ny6MKyBaHa Ha CTPaHMLAaTa Ha ApYy»KecTBOTO www.al.bg ;

71.1.2. pa ysegomaea ABOHATUTe 3a USMEHEHMNe Ha HacToAawmTe OB6LLM YCNOBUA B CPOK U NPU YCAOBUSA
Cbr/1aCHO HOPMATUBHUTE U3UCKBAHWUSA;

71.1.3. pa ysepomsaBa AOOHaTMTe npeau aBTOMATUMYHOTO nNpeobpasyBaHe Ha [OroBopa MM B
6e3cpoyeH Cbr1acHO M3NCKBAHUATA HA AEMCTBALLOTO 3aKOHOAATENCTBO.

IX. OTTOBOPHOCTU

72. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus pernctbp) Al u ABoHaTUTE OTroBapAT 3@ BUHOBHO
NPUYNHEHUTE BPEAM HACTbMWAW B pe3yaTaT OT NPOTMBOMNPABHO NOBEAEHME HA CbOTBETHATa CTpaHa
npyv Uan No NOBoA NPeAOCTaBAHETO UM NON3BAHETO Ha YcayraTa.

73. (M3m. BbB Bpb3Ka c MpomsHaTa B TbProBCKUS perncTbp; nam. B cuna ot 4.12.2023 r.) Al He HocK
OTrOBOPHOCT 3a:

73.1. nNpeKkbCcBaHe WAW BMIOWABAHE Ha KayecTBOTO Ha YcayraTa Mpu HacTbnNBaHe Ha CbbUTUA OT
Henpeoao/MMa cnna No cMmucbaa Ha un. 306, an. 2 oT TbproBCKMUA 3aKOH U B C/ly4anTe Ha NIaHUPaHO
npeKkbCBaHe WM B/OLIEHO KAaYeCcTBO Ha yCayrute npu M3BbpLlIBaHe Ha NPOodWAAKTUYHM Nperneau,
PEMOHTM AN Nopaan passuTMe Ha KabenHata mpeKa;

73.2. npeTeHLMN Ha TpeTu Anua cpelly AGOHAT BbB BPb3Ka MM NO NOBOA NOA3BaHaTa Ycyra;

73.3. (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKUS PErncTobp) Bpean NPUUYMHEHU OT MHCTaNMPaHU
KpaWHW yCTpoiCcTBa nam obopyasaHe oT ABOHAT, KOMUTO He ca NpeaocTaBeHn oT Al;

73.4. noBpeau, NPUYMHEHUN OT YCTPOICTBA MM CbOPBIKEHUSA, CBbP3aHN cnel LMdpPoB NPUEMHUK;
73.5. TOYHOCTTa M BEPHOCTTa HA MHPOPMaLMATA, MPefOCTaBEHA OT KPEAUTHN UAWN APYTU UHCTUTYLUN,
KOATO MOKe Aa 6bae B3eTa Noj BHUMaHMeE Npu U3roTBsiHE Ha KpeaMTHaTa OLLEHKA;

73.6. Bpeay v noBpeau, NPUYMHEHM OT OCbLLECTBABAaHE HAa MbPBOHAYA/IHO CBbP3BaHE U OCUTypABaHe
Ha JocTbn Ao Ycnyrata oT camua ABOHAT, KaKTo U Bpeau 1M NoBpeam, NPUYMHEHWN OT OCbLLECTBABAHE
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Ha NbpPBOHAYa/IHO CBbP3BaHE M OCUTYpPABAHe Ha AOCTbN A0 Ycayrata uam oTCTpaHABaHe Ha NoBpeau B
Ob6opyaBaHeTO, M3BbPLUEHM B HApYyLLUEHME HA HacToAwmuTe O6Lwu ycnosuA.

74. (U3m. BbB Bpb3Ka c lNpomsHaTta B TbproBcKMA perncrtbp) AGOHATHLT OTroBapA 3a BUMHOBHO
npuYnMHeHn Bpeam Ha KabenaHaTta mpexka, B pe3ynTaT OT BK/IOYBAHE Ha KpaliHU YCTPOMCTBA, KOUTO He
ca npegocrtaseHn ot Al.

75. (U3m. BbB Bpb3Ka C MpomsaHaTta B TbproBckUA pernctbp) AGOHATHLT OTroBapA 3a NPUYUHEHUTE
Bpeam Ha Al, KOMTO ca NpsAKa U HernocpeacTBEHA NOCAeAMLA OT HEM3Mb/HEHME HA 3a4bXKeHMATa NO
ObwmTe ycnosus n/mam ckaodeHuns [lorosop 3a Ycayru 1 3a nponycHatuTe nossun no peaa Ha 3akoHa
33 334b/KEHUATa U gorosopute. ABOHATLT OTroBapsA M 3a Kpaxkba uam 3aryba Ha Ob6opyasaHeTo,
KaKTO M B C/ly4anTe Ha nospesa, Ab/Kallla ce Ha NPUYUHM, 32 KOMTO ABOHATBLT OTroBaps.

76. ABOHATBLT OTrOBaPA U 32 BCUYKM AOMBAHUTENHU (M3BBHPEAHM) Pa3Xxoam, CBbP3aHU CbC CbbUpaHeTo
Ha AB/KUMUTE OT HEFO CYMM, Ype3 YMbJHOMOLLEHWN TPETU ML, KaKTO U 33 pa3xo4u, HanpaBeHU Npu
noceweHne Ha TeXHUYECKU EKUN, B CIY4aUTE, KOTraTo Ce YCTaHOBW, Ye ADOHATDLT e N3BbPLUNA AENCTBUA
B HapylweHue Ha HactoAwmTe OO6LWM YyCNOBMA, BKAKOYUTENIHO OCHLLLECTBABAHE HA NbPBOHAYANIHO
CBbP3BaHe W ocurypsaBaHe Ha A0CTbN A0 YcnyraTa B HapyweHue Ha O6uwmTe yca0BUA U B CNyYanuTe Ha
OTCTpaHABaHe Ha nospeayu B O6opyABaHETO UM YACTM OT HErO B NPOTMBOPEYNE C pasnopenbute Ha
ObuwuTe ycnosus.

77. (M3m. BBbB Bpb3Ka € MpomsaHaTa B TbproBCKMA pernctbp) ABOHATLT OTFOBaps 33 NPUYMHETUTE HA
Al un TpeTM CTpaHU Bpeau B pe3ynTaT Ha HEenpaBOMEPHO W HepaspelweHo Mnoa3BaHe Ha
TENEBU3UOHHOTO CbAbP)KAaHUE U NPOrpamuTe, 40 KOUTO MMa AOCTbM B pe3ynTaT Ha MOA3BAHETO Ha
Ycnyrara.

78. (U3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) Al oTroBapa 3a NnpuUnMHeHUTe Ha ABoHaTa
BpeaM, KOMTO Ca NpAKa M HenocpeacTBeHa nocneguua OT HeM3Mb/HEHME HA 3a4b/IKeHMATa CU No
ObwwTe ycnosus u/mnam cknodeHma Jorosop 3a Ycayru v 3a NponycHaTy Noasu no pega Ha 3akoHa 3a
334 b/IKEHUATA N JorosopuTe.

79. (M3m. BbB Bpb3Ka ¢ [pomsHaTa B TbproBckus pernctbp) Al He HOCM OTFOBOPHOCT 3a
CbAbP’KAaHMETO Ha NPOrpamMmTe, KOUTO Ce U3abYBaT Ypes YCayraTa, KakTo U 3a BPEMEHHOTO UM UK
NOCTOAHHO NPEKbCBAHE, NN 33 NPOMEHM B YaCOBOTO pa3snpeneneHne Ha NporpamumTe.

80. (M3m. BbB Bpb3Ka C MNopmsaHaTa B TbproBCcKMA perncTbp) B ciyyaunte, npeasuaeHn B HacToawmTe
O6wum ycnosus unm B [lorosopa 3a Ycnyru, korato AGOHaTHT € 3a4b/XKeH Aa BbpHe NpeLoCTaBeHOTo
My 3a nonssaHe ObopyaBaHe, 1 B C/ly4ait Ye TOBA 3a4b/iKeHNe He 6bae U3NbAHEHO, B NpeABUAEHUA
B O6wwmTe ycnasma n/mnm Jorosopa 3a ycayr cpok ABoHaTbT Ab/KKM Ha Al obeswieTeHne, CbrnacHo
T. 48.2. CblLuaTa HeyCcToMKa ce Ab/XKM M Korato npeaoctaBeHoTo ObopyaBaHe MOrMHe U3UAI0 UAK
YacTUYHO MM bbae TPaMHO yBpeLEHO Nopagu AencTBua Ha ABoHaTa, KOUTO ca B NMPOTMBOpPEYME C
HacToAwmMTe O6LWM ycnoBus.

X. MPEKPATABAHE HA JOFOBOPA 3A YCNYTU U CMMNPAHE HA AOCTBNA O KABE/THATA MPEXA

81. (M3m. BbB Bpb3Ka ¢ MNpomaHaTta B TbpProBCKMUA pernctbp; n3m. B cuna 05.05.2021 r.; uam. B cuna ot
4.12.2023 r.) AecTBMETO Ha A0roBopa 3a YCayry B pamMKMTe Ha MbPBOHAYa/IHUA CPOK Ha NO/I3BaHe Ha
Ycnyrata moxe pga 6bae npekpateHo egHoCcTpaHHO oT A6oHaTa € egHOMECeYHO  MUCMEHO
npeanssectve o Al. MNpu npeacpoyHoO NpeKkpaTsaBaHe Ha AoroBopa ABOHATLT AbAXKM 3anaallaHe Ha
BCMYKM HEMTATEHW CYMU, BKIKOYMTENHO HEYCTOMKM 3a NPeCcpOYHO NpeKkpaTaBaHe. B cayyaunTe, Korato
Ha aboHaTa/KpailHMA Nos3BaTen Ha NpeanaaTteHu ycayrm e NpeaoCcTaBeHO KpaWHO YCTPOMCTBO 3a
nonssaHe, aboHaTbT/KpallHMAT Non3BaTen Ha NpeannaTeHU ycayrvM cneisa Aa BbpHe CbOTBETHOTO
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KpalHO YCTPOMCTBO B MarasvH Ha Al, B MpPOTMBEH CAyyalh Ab/KW obeslweTeHWe B pasmep Ha
CTOMHOCTTa Ha MPeAOCTaBEHOTO MYy KPaWMHO YCTPOMCTBO CbMNACHO AOroBOpa WAW AencTeawums
LleHopasnuc Ha Al.

81.1. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCcKkma pernctbp; M3m. B cuna 05.05.2021 r.) Jencreneto
Ha [oroBopa 3a Ycnyrm moxke ga 6bae npekpaTteHo eAHOCTPaHHO OT cTpaHa Ha Ab6oHaTta ¢
eAHOMEeCeYHO MUCMEHO npeamsBecTMe NPU HeusnbjHEeHWe OT cTpaHa Ha Al Ha CbLecTBEHMU
3a4b/IKeHUA no Te3m O6LWm ycioBma. 3a HEM3MbAHEHWE OT cTpaHa Ha Al Ha CbLUECTBEHU 3a4b/IXKeHMUA
no CMWUCbAA Ha MPeaxXOAHOTO M3peYeHMe Le Ce CYMTA HEeU3MbJHEHUETO Ha HAKoe OT cneaHute
3a4bXKEHUA:

a) HapywaBaHe Ha MapameTpuTe 3a Ka4yecTBO Ha YcnyraTta, onpegeneHu B [loroBopa 3a ycnyru, 3a
noseye oT 5 (NeT) NbAHU NOCNeA0BaTENHN AHU;

6) HeoTCTpaHABaHEe B PaMKWUTE Ha CbLLECTBYBALMTE TEXHUYECKM BB3MOMKHOCTM M CPOKOBETE,
onpezeneHun B Tean OB6LM YyCNOBUA Ha Bb3HWMKHanUTe nospegm Ha KabenHata mpera M N0A3BaHOTO
oT AboHaTta ObopyaBaHe;

B) (M3m. BbB Bpb3Ka c MNpomaHaTa B TbpProBCKUA perncrbp) HecnasBaHe oT cTpaHa Ha Al Ha BpemeTo
3a MbPBOHAYaIHO NpeaocTaBAHe Ha YcayraTa, nocoyeHo B T. 23 ot O6wmTe ycnosus;

81.2. B chyyauTe no T. 39.4 AGOHATBLT MMa NPaBo Aa NpeKpaTn 6e3cpPoYHUA A4OroBOp C eAHOMECEYHO
npegmsBecTue, 6e3 Aa AbAXKW HEYCTOMKK 3a ToBa.

81.3. lei1cTBMETO Ha AOroBOpPa 3a YC/yrnTe ce NpekpaTaBa, ako AaAeHa ycyra He 6bAae MHCTaaMpaHa
Ha noco4yeHus oT AboHaTa agpec B paMKUTe Ha onpegesieHns 3a ToBa CPOK nopaau: (a) aunca Ha
NOKPUTUTE M/MAN TEXHMYECKA Bb3MOMKHOCT, wan (6) ABOHaATLT He npesocTaBn AOCTbN U
HEeobXo0AMMOTO CbAENCTBUE 33 M3BBPLLBAHE HAa MHCTaNaumaTa. B nbpBuA cnyyalt AGOHATHLT He ObAXKM
NnocoYyeHaTa B AOroBOpa HEYCTOMKa 3a NpeacpoyvYHO npeKkpaTABaHe. BbB BTOpUA cnyyaih AGOHATLT
cnefBa 4a 3anaaty NOCoYeHaTa B A0OroBOpa HeyCTOMKa.

81.4. Hezasuncumo oT CpoKa Ha nosi3BaHe Ha TB ycnyrata u naketa, ABOHATHLT MMa NpPaBo MO BCAKO
Bpeme, 4Ype3 MUCMEHO 3aAaB/ieHWe, NodafeHO B MarasmH Ha Al, Aa npekpatu MNon3BaHETO Ha
JonbaHuTeneH TB npuvemHMK, 6e3 ga Ab/KM 3annalwaHe Ha HeycToMKa 3a npeacpoyHOTO
npekpaTaBaHe, NPM YCNOBME Ye o BbpHe No NpeaBuaeHUA 3a TOBa pea,.

81.5. B cnyyaii ue gon. TB naKkeT e npeaoctaBeH 6e3 onpeseneH CpoK Ha nos3BaHe, ABOHATbLT UMa
NnpaBo Aa NpPeKkpaTh nonssaHeto Ha gon. TB nakeT, 6e3 ga Ab/AXKM 3an/allaHe Ha HeycToMKa 3a
npeaCcpPOYHO NPEKPATABAHE HA MON3BAHETO MY.

81.6. (U3m. B cuna 01 4.12.2023 1. ) B cnyyaid, Ye gon. TB nakeT e NpeoCTaBeH 3a onpesenieH CPoK Ha
nonseaHe ABGOHATHLT MMa MPaBO Aa NPeKpaTh nonssaHeTo Ha gon. TB naket. MNpu nNpeacpoYHOTO
npekpaTABaHe Ha gon. Te nakeT ABGOHaATLT Ab/XM 3anfalaHe Ha yroBopeHata B Agorosopa u/uau
NPUAOXKEHUATA KbM HEro, HEeYCTOMKa.

81.7. BbB BCUYKM C/ly4am Ha NpeKpaTaBaHe Ha [JloroBopa 3a ycnyra, onpegenenun B O6wmTe ycnosumsa
n/vnu Aorosopa 1 NPUNOXKEHUATa KbM Hero, KoeTo 1 aa e obopyasaHe, NpeAoCTaBeHOo 3a NoA3BaHe
oT Al Ha AboHaTa 6bae BbpHaTO OT ABOHaTa B HEM3MNPABHO CbCTOAHUE UM He Bbae BbpHATo, Al Mma
npaBo Aa nonyyn ot AboHaTa obesllueTeHWe B pa3mep Ha CTOMHOCTTA Ha 0bopyABaHETO, CbrNacHo
aencreawma LleHopasnuc Ha Al.

82. (U3m. BBbB Bpb3Ka ¢ MpomsaHaTa B TbproBckma pernctsbp; nsm. B cuna 05.05.2021 r.) A1 nma npaBo
Nno CBOA NpeLeHKa ea4HOCTPAHHO Aa NPeKpaTn nav BpemeHHo aa cnpe JJorosopa 3a ycayru B caegHuTe
cnyvam:

82.1. (U3m. B cuna ot 4.12.2023 r.) Mpu HennawaHe Ha AbL/KUMU CYMU Cnel U3TUYaHe CPOKa 3a
nnawaHe. B Tesn cayyam, npeau npekpatABaHe Ha pJorosopa 3a ycayru Al ysBepgomaBa
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MoTpebutens/ute n um npegocTaBa NOAXOAAW, CPOK He MO-KpaTbK OT 30 AHM 33 M3NbAHEHUE Ha
33a4b/IKEHUATA.

82.2. lpn HeBHacAHe Ha M3WMCKaHaTa rapaHUMOHHA Cyma MpWU MNpeBULLIEH KpeauTeH JIMMUT, aKo
CTOMHOCTTa Ha NON3BAHUTE YCAYrM He Obae 3anaaTeHa He3abaBHO ces yBeAomsaBaHe Ha AboHaTa U
M3TUYaHEe Ha CPoKa no T. 36.4. o1 Te3n ObwM ycnoBuA.

82.3. lNpun HeBHacAHe Ha M3MCKaHaTa NpU ycnoBUATa Ha T. 16 1 T.17 oT HacToawmTe O6WK ycnoBus
rapaHuUMOHHA cyma.

82.4. Korato A60oHaTbT M3M0/a13Ba TEXHUYECKM CpeacTBa 3a MOJI3BAHETO Ha Yc/ayrata, KOUTO He
OTroBapsAT HA NocoYeHUTe B HacToAwwmTe OBLLM YCNOBUA U3UCKBAHUA, AW € U3NON3BAN UM JOMNYCKan
Aa 6baat nsnonssaHu O6opyaBaHeTO UK YcayraTa 3a HE3aKOHHU LEeun.

82.5. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua perncrbp) Korato AGOHaTLT € Noayunn uam e
Hanpaswua onuT aa nony4yu ot A1l unam nsnonsea Ycnyrata uam O6opyasaHe Ypes He3aKOHHM CPeaCTBa.
82.6. (M3m. BbB Bpb3Ka C MpomsHata B TbproBckuA pernctop ) MpU CUCTEMHO HapylleHWe Ha
HacTosawmTe O6wM ycnoBmAa OT cTpaHa Ha ABoHaTa, BbNPeKM U3PUYHOTO My yBeaomaBaHe oT Al.
CuctemMHO HapylweHve MO CMWUCbAA Ha MpPeaxoAHOTO WM3pevyeHWe O3HayaBa HapyleHue Ha
3aabKeHune no Tesm O6wm ycnosusa nam no Jlorosopa 3a ycayru, 4ONyCcHATo TPU UM NOBeYe NbTU B
npoabaKeHue Ha 1 (eaHa) roguHa.

82.7. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbproBCcKMA pernctbp ) Korato ca Hanauue AOCTaTb4yHO
OCHOBaHMA fa ce cYnTa, Ye ABOHaTLT M3N03Ba YcayraTa ¢ Len peannsupaHe Ha neyanba 3a cebe cn
n/vnv 3a Tpetn anua 6e3 U3PUYHOTO NUCMEHO Cbriacme Ha Al.

82.8. Npu HapyweHue Ha T. 46 N T. 47 ot Te3n O6wWmM ycnoBus.

82.9. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) Mpu yBperkaaHe Ha NpeoCcTaBeHoTo Ha
AboHaTa ObopyaBaHe, B C/ly4al Ye CbLLLOTO € cobcTBeHOCT Ha Al M He e 3annateHa CTOMHOCTTa My B
CbOTBETCTBME C HacToAwmTe OBWM ycnosus.

82.10. B cnyyaute no T. 48.2, U3p. nocseaHo u B caydamTe no T. 63 oT Te3n O6wm ycnosums.

82.11. MNpwn npepoctaBsaHe Ha HeBepHU AaHHM No T. 11 ot HacToAwmTe QY, Ha NnognpaBeHn AOKYMEHTU
WU Ha OKYMEHTU C HEBAPHO CbAbp}KaHUe.

83. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus peructbp) Al nma npaso ga NpeKkpaTn egHOCTPaHHO
¢ 1 (eaHo) MmeceyHO nUCcMeHO npeamssecTve [orosopa 3a Ycayrn npu npekpaTaBaHe Ha
npesocTaBAHETO HAa UfAnaTta Ycayra wam Ha 4YacT OT YCAyrute, BKAOYEeHM B obxeaTa U, u/unm B
CbOTBETCTBME C TbProBCKaTa NOJIMTMKA Ha A4 PYKECTBOTO.

84. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBckMA peructbp) Al mma npaBo Ja crnpe AocCTbha Ao
YcnyraTa, cnep npenBaputenHOTO yBegomMaBaHe Ha ABoHaTa B NOAXOAAL, CPOK M MpU Npoy4yBaHe,
M3BbPLUEHO Bb3 OCHOBA HA MOCTbMMAA NMUCMEHA Xanba unm curHan cpelty ABOHAT 3a M3BLPLUEHU
HenpaBoMepHU aencteuA. JocTbnbT A0 Ycayrata ce cnupa 40 U3ACHABaHe Ha obcToATencTBaTa no
¥anbara.

85. (M3m. BbB Bpb3Ka c MNpomaAHaTa B TbproBckua perncrbp) LoroBopsbT Ha AboHaTa ce cuuTa 3a
e4HOCTPaHHO NPeKpaTeH OT CTpaHa Ha Al, B ciy4yait Yye 3abaBaTa Ha NAALLAHETO Ha Ab/IKUMUTE CYMMU
oT ABoHaTa e Npoab/KNAO noseye oT 124 (cTo ABAJECET U YETUPU) OHW.

86. [loroBopbT MOXe a3 6bae npeKkpaTeH M NO B3aMMHO Cbrlacue, U3paseHo B NMcMeHa dopma.

XI. TEXHUYECKM CNELUUDPUKALNN

Mon3BaHEeTO Ha ycayraTa ce OCbLLECTBABA NPW CIeAHUTE MUHUMAHU TEXHUYECKM U3UCKBAHWUA:
87. TeneBM3NOHHWTE NpUEeMHULM TPABBa Aa NpUTEXKaBaT :
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87.1. (Otm. B cuna ot 4.12.2023 r.).

87.2. TeNeBU3MOHHMUAT NPUEMHUK TPABBA Aa MMa MoHe eAnH OT No-Aoay usbpoeHute Ayamo/Buaeo
nopToBe 3a M3MN0/A3BaHe Ha BbHLWeH LMPpPOB NPUEMHMK NpeaoCcTaBeH OT onepaTtopa:

87.2.1 THe30 ,,Euro scart” —3a SD npuemHuuy;

87.2.2 ,Bxoa 3a KOMMNOHEHTHO BMAe0” —3a SD npuemHuuM;

87.2.3 ,HDMI” — UHTepdeic 3a means 3a BUCOKa pasaeinTesiHa CnocobHOCT —3a nosiydaBaHe Ha HDTV
ycayrata ypes AOMbAHUTENIEH MPUEMHUK.

87.2.4 33 nonyyaBaHe Ha HD obpa3 TeneBM3MOHHUAT NPUEMHUK TpAGBa:

- pa oTroBapsa Ha ctaHaapT - BAC EN 60728;

- Aa noaabpXKa cnegHuTe pasgenuTtenHu cnocobHoctm: 1280 no 720 nukcena , 1980 no 1020 nukcena
(npu nponopuua Ha ekpaHa 16:9) nam pabpuryHo ga Mma obo3HayYeHMe BbpXy NpuemHmKka “HD ready”
unm “Full HD”.

87.3. OcBeH cnomeHaTUTe B T. T. 87.1 1 87.2 U3NUCKBaAHMA, TENEBM3MOHEH NPUEMHMK C BrpageH umdpos
TyHep TpAbGBa Aa OTroBapA M Ha cnegHUTe TaKMBa:

87.3.1 Tpsbea aa uma Cnot 3a Kapta Common Interface Cl;

87.3.2 TpabBa Aa nogabpika COMeHaTUTe No-rope pasae/nuTesIHn cnocobHocTM 3a NnpMemaHe Ha HD
CUrHanm;

87.3.3 TpsbBa ga nputexKara BrpageH DVB — C undpos TyHep 3a nonyyaBaHe Ha LUMPPOB CUTHaN OT
KabenHua onepaTtop.

87.4. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBCcKUA perucTbp ) BcMuku cnomeHatv B T. 21 ycTpoicTsa
TpsbBa Aa 6bAaT BKAOYEHM B M3MNPaBHA E/IEKTPUYECKA MPEXKa B JOMa Ha aboHaTa, KaTo eNekTpuyecka
mpexKara cnegBa Aa otroBaps Ha BC u npaBunaTa 3a 6e3onacHocT. BKAOYBaHETO Ha yCTpolicTBaTa B
eN1eKTpMYECKa MpexKaTa N NOAbPXKAHETO HA CblLaTa He Cca 3aab/keHue Ha Al.

Xil. NIPEANOXKEHUA, }KANTBU U MOJIBU

88. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckusa peructop) AgpecupanuTte ao Al npeanoxkeHus,
Xanbu n monbu ce pasrnexaat u pewwasaT oT Al He NO-KbCHO OT eAMH MeceL, OT NoJly4aBaHETO UM,
KaTo »Kanbonogatenat ce MHGOpMMpPa NMCMEHO 3a pesynTaTa.

89. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckuA peructbp) Cnen nogasaHe Ha Kanba npep Al,
CBbp3aHa C OCNopBaHe Ha AbKMMKM cymu no daktypa, Al pasrnexpga kanbata B cCpoka no
npeaxoAHaTa Toudka M NpU yAOBAETBOPABaHE HA *KanbaTa M3gaBa AOKYMEHT 3a KOpeKuMa Ha
cboTBeTHaTa daKkTypa. B cnyyai, ye cymata no paKktypaTta e nnaTteHa, CTOMHOCTTA Ha KopeKuuATa ce
BpbLLa Ha aboHarTa.

90. (Otm. - B cuna ot 25.05.2018r.)

Xill. NONYYABAHE HA UH®OPMALMA 3A LEHM U LEHOBU NMAKETU U HOBU YCNYIMN MO
[HOrOBOPA 3A NPEAOCTABAHE HA YC/IYTA

91. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbpProBckMA peructbp) AboHaTUTE moraT ga nonydar
MHGOPMaLMA 3a LLEHM UN LLEHOBW NAKeTU, KaKTO U 33 NPeA0CTaBAHNUTE YCAYTU, 32 BCUYKM MPUIOKUMU
Tapudu 1 TaKCK 3a NOAAPBKKA, 33 NpeasaraHUTe HAYMHM Ha NNALAHE N BCUYKM Pa3/IMKK B pa3xoauTe,
NPOMU3TUYALLM OT Pa3NNYHUTE HauMHM Ha NnalwaHe, oT MHTepHeT cTpaHuuaTa Ha Al — www.al.bg ,
KaKTO M B MarasmHUTE Ha APY*KeCTBOTO.
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XIV. 3AlWLUTA HA TUHMHUTE JAHHU

92. (U3m. BbB Bpb3Ka C [pomaAHaTa B TbproBckus pernctbp) Al o6paboTBa NMUYHUTE AAHHWU Ha
aboHaTtuTe cbrnacHo ,MoAnTrKa 3a 3aWwmnTa Ha IMYHKUTE AaHHK Ha ,Al Bbarapua” EAL”, nybavkysaHa
Ha MHTEePHEeT CTPaHMLATa Ha APYKECTBOTO M Ha/IMYHA B TbProBCKUTE 06eKTK Ha Al.

93. o 98 (OT™m. - B cuna ot 25.05.2018 r.)

99. (Hos B cmna 01 4.12.2023 r.) O6em, 06paboTBaHN NMYHU OAHHMU:

99.1. Mpu 1 NO NOBOA, CK/OYBAHETO M U3MbJHEHWUETO Ha MHAMBUAYA/EH SOTOBOP C NOTPEbUTEN, KOMTO
e ¢pusnyecko nmue, Al moxke ga cbbupa cregHUTEe IMYHU AaHHM, CbIIacHO NpeaBUAEHOTO B 3aKOHa
33 e/IeKTPOHHUTE CbOobLLEHUS:

a) 3a uenuTe Ha UAEHTUPUKALMA, OCUTypsABaHEe Ha TOYHOCTTA Ha AaHHWUTE, KaKTo U 3a

npefoTBPATABaHE Ha 3/10ynoTpebu:

» TPV UMeHa, egUHeH rPaXk4aHCKM HOMEpP M agpec, a 3a YyKAeCTPaHHM Anua - IdeH
HOMep;

» unHboOpMauMA, HeobxoaMma 33 OAOMbAHUTENHATA MAEHTUPMKALMA Ha NoTpebutens
WAW  KpaWHWA Nos3BaTes, Korato WHAMBUAYA/NHUAT [OFOBOP Ce CK/OYBA
HEMPUCHCTBEHO;

» [aHHW 33 BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3gaBaHe Ha npeacTaBeHusA
JIMYEH JOKYMEHT, C KOWTO ce AeHTUdMLMPa NOTPedbuTenar;

6) AaHHM 33 KOHTAKT C NOTPebUTENA NO eNEeKTPOHEH NbT; OCBEH 33 BPb3Ka C NOTpebuTens,

Al moKe fa M3no/a3Ba Te3n AaHHM 33 M3NpallaHe Ha CbOOWEHMA 33 MAPKETUHT U

peKknama Ha HEroBM COBCTBEHW CXOAHM NMPOAYKTU MW YCIYTU, KaTo AaBa Bb3MOXKHOCT Ha

BCEKM NoTpebuTen 6e38b3mMe3qHO U MO IeCEH HAYUH Aa M3PasM Hecbrlace B MOMEHTA

Ha CK/II0YBaHe Ha UHAMBUAYAIHUA OOTOBOP U C/ies TOBa;

B) APYr¥ AaHHK, HeobXxoAMMM 3a NpefoCcTaBsaHe Ha yCayrure.

99.2. CbrnacHo 3aKOHA 33 eNeKTPOHHUTE CbobLWEeHNsA, nNpuM NpPesoCcTaBAHE HA YCAYTM Ha
notpebutennte — pusnyeckn nnua — Al moxke ga 06paboTsa M cregHUTE JAHHMU:

a. TpadMUYHUN JaHHU — AaHHUM, HE0BXOAMMM 3a NPeAOoCTaBAHE Ha e/IeKTPOHHU CbOBLWUTENHN
yCayru, 3a TaKkcyBaHe, 3a GOpMMpaHe Ha CMETKMTe Ha NoTpebuTenute, KakTo U 3a
[lOKa3BaHe Ha TAXHaTa 4OCTOBEPHOCT;

6. AaHHW, HeobXxo4MMM 3a U3roTBAHE Ha NogpobHa nMcMmeHa MHpopMaLMaA 33 NoA3BaHUTE
YCIYTY 3aeHO C MbPBUYEH CYETOBOAEH AOKYMEHT.

99.3. MpaBa Ha NoTpebuTenmTe — cybeKkTM Ha JaHHU:

99.3.1. lMpun 1 NO NOBOA CKAKOYBAHE HA WMHAMBUAYANHWU AOTOBOPU U NpepoctaBaHe Ha ycayrn Al
06paboTBa MMYHUTE JaHHM 33 NOTpebuTennte — GU3MYECKN N1LLA, B KAYECTBOTO CM Ha a4MUHUCTPATOP
no cMmncbna Ha Pernament (EC) 2016/679 Ha eBponeickua napaameHT U Ha cbBeTa oT 27 anpun 2016
roAMHa OTHOCHO 3alLMTaTa Ha PU3MYECKMTE NIMLA BbB BPb3Ka C 06paboTBAHETO HA IMYHU AAHHU U
OTHOCHO CBOGOAHOTO ABMMEHME Ha TakuMBa AaHHWM M 33 oTMAHa Ha [upektnsa 95/46/EO (06w,
pernameHT OTHOCHO 3allMTaTa Ha AaHHUTe uam OP3/).

99.3.2. Ob6paboTBaHETO Ha IMYHM AaHHM OT cTpaHa Ha Al ce ocblyecTBABa No4 Haa30pa Ha Komucua

3a 3allMTa Ha IMYHKUTe aaHHu (K314) — Codua 1592, byn. ,Mpood. LisetaH flazapos” Neo 2.
99.3.3. MoTpebuTtenurte — PUanYECKM AnLA — MMaT CaegHUTe npasa:

a. WHbopmmupaHOCT BbB Bpb3Ka ¢ 06paboTBAHETO HA IMYHUTE UM OAHHW;

6. [ocTbn A0 IMYHWUTE UM AaHHM, B KOETO obauye He ce BK/IOYBA NPABOTO HA NOJly4aBaHe Ha

KONWA Ha SOKYMEHTU UM Ha ApYrK HocuTenun ¢ o6paboTBaHUTE NMYHU JaHHW;

B. KopurupaHe Ha IMYHMTE UM AaHHW, aKO Ca HETOYHMW;

r. M3TpmBaHe Ha AMYHUTE UM JaHHU;

A. OrpaHnyaBaHe Ha 06pabOTBAHETO Ha IMYHUTE UM AAHHWU;
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e. Bb3parkeHue cnpsamo 06paboTBAHETO HA IMYHUTE UM AaHHM, KOraTo CbLLOTO Ce M3BBHPLUBA
Ha OCHOBaHWe IETUTUMEH UHTEPEC;

K. [MpaBo Ha 3aWwmTa Mo CbaebeH UAM agMUHUCTPaTMBEH pes (npea K3M4), B cayyan, ye
npaeaTta um no OP3/] ca 6MnuM HapyLeHMw.

99.4. Al nogabprKa M NpepocTaBA Ha noTpebutennte — GM3MYECKU nMUa — MbJHA U aKTyasHa
nHdopmauus BbB BPb3Ka C 06paboTBaHETO Ha IMYHM AAaHHWU Ha noTpebutennte — puUsnYecKm
nmua — B ,,MonnTUKA 33 3aWMTa Ha IMYHUTE AaHHWU Ha ,Al Bbarapus” EAL, (“MonuTtuka”),
nyb6aMKyBaHa Ha www.al.bg, KaTo npu BcaAKo M3MmeHeHMe Ha MonuTtuKkata Al ce 3aab/iXKaBa Aa
ny61MKyBa HEMHOTO aKTya/liHO CbAbpP)KaHME HA MHTEPHeT CTpaHuuaTta cu. B MonntmkaTa ca

onucaHu:

a. KaTeropuuTe JIMYHN AaHHU, KaKTO U CbOTBETHUTE LLe/IN 33 TAXHOTO 06paboTBaHe;

6. npaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHM AaHHWY;

B. MHPOpMaLMA 338 U3TOYHMKA HA IMYHUTE AAaHHM — B C/lydal Yye Al nosiydaBa AaHHW OT TPETH
ua;

r. CbLUEeCTBYBAHETO Ha aBTOMaTU3NPaAHO B3eMaHe Ha peLleHuns, BKAoUYBaLWo NpoduinpaHe;

a. CPOKOBETE 33 CbXPaHEHME Ha JIMYHWU AAaHHU WU KPpUTEpUMTE 3a TAXHOTO onpeaensiHe;

e. noJiy4yaTenuTe Uan KaTeropumTe nosydatesIn Ha JIMYHU OaHHU;

K.  KOOpAMHaTMTe 3a Bpb3Ka Cc Al M onpeneneHoTo OT Hero AN bKHOCTHO NIMLLE MO 3aLlMTa Ha
OaHHUTE;

3. YC/IOBUATA M HAUMHUTE 3a yNpaXKHsABaHe Ha npasaTta no OP3[, B ToBa YMC/O 3a NPaBOTO

Ha »Kanba go K31/1;
n. Apyra nHopmauma, npeasuaeHa 8 OP3/.

XV. NPOMEHM B OBLLUNTE YCNTOBUA

100. (M3m. BbB Bpb3Ka Cc NMpomaHaTa B Tbprosckua peructbp) Hactoawmre O6LM ycnoBus morat aa
6baaT U3IMEHAHM WM AOMbABAHU NO MHWUUMATMBA Ha Al wau apyr, npeasuaeH B AeNCTBaWoOTO
3aKOHO4aTe/ICTBO pea.

XVI. PELLABAHE HA CNOPOBE

101. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa pernctbp) CnopoBe mexkay cTpaHuTte no Jorosopa
33 yciyrm 1 no HactoswmTe O6WM ycnoBmMa moraT ga ce pellasBaT Mo peja 3a pasrfiexjaHe Ha
npeanoXeHus, Xanbu n monbu, no peaa 3a M3BbHCHAEOHO paspellaBaHe Ha CNOPOBe, NpeaBUAEH B
OENCTBALLOTO 3aKoHOAATeNCcTBO (BKA. Npesa KOMMETEHTHWUA perynaTtopeH opraH) wauM npeg
KomneTeHTHUA cba. CbaelictBuero Ha CeKTopHaTa MOMUPUTENHA KOMWCUS 3a pasrfexkjaHe Ha
cnopoBe B 06/1acTTa Ha €NeKTPOHHUTE CbOobLLEeHMA MOoXKe Aa 6bAe NMOUCKAHO cied, KaTo CropbT e
OTHeceH 3a pewasaHe oT Al 1 e Hanuue pelwweHune —agpec: rp. Copua 1000, yn. ,Bpabua“ Ne 1, eT.3-5,
Ten. 02/ 9330 565, nHTepHeT cTpaHnua www.kzp.bg; e-mail: adr.els@kzp.bg . Korato cnopbT ce oTHaca
[0 [IOroBOPM 3a OHJIalH NpoAaxKbu UK ycayrn 3a pellaBaHeTo My MOXKe Aa Ce MOMKe Aa ce Mo/i3Ba
EnekTpoHHaTa  nnatdopma 33  OHMAMH  pelwasBaHe Ha  NoTpebuTencku  cnopose:
http://ec.europa.eu/odr.

XVII. NAPUNOXKUMO NPABO
102. Mpu npunaraHeTo M Tb/KyYBaHETO Ha HactoAwmTe O6WM ycnoBua ce npuaara 6bATapckoTo
3aKOHOAATe/ICTBO.
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103. (Hos B cmna 05.05.2021 r.) Mpu HeCbOTBETCTBME MEXAY pa3nopendu B 4oroBopa u pasnopesnbu
8 O6wmTe ycnosus, MmaT cuna Tesum B AOroBopa.
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