OBbLLUM YCNOBUA 3A BSAMMOOTHOLLUEHNA MEXOY
“A1 Bb/ITAPUA” EAL, U KPAUHWUTE NON3BATE/NIN HA ®UKCUPAHA TEJIE®OHHA YCNIYTA

(3arn. msm. — B cuna ot 15.06.2009 r., MU3m. 1 gon. BbB Bpb3Ka C U3AMEHEHWE M A0Nb/IHEHME Ha 3aKOoHa 3a
eNeKTpoHHUTe cbobuweHus, (OB 6p. 105 o1 29.12.2011 r., B cuna o1 29.12.2011 r.), U3m. 1 gon. B U3NbAHEHUE HA
§ 14, 1. 2 ot MNpexoaHUTe N 3aKNOYUTENHM pa3nopendbu Kbm PeweHne Ne 1906/30.08.2012 r. 33 usmeHeHue U
[ONb/HEHME Ha QYHKUMOHANHKU cneunduKauum 3a NPeHOCUMOCT Ha reorpadckm Homepa Mpyv NPOMAHA Ha
[O0CTaB4YMKa Ha PpUKcUpaHa TenedoHHa ycayra n/uam npu NpoMaHa Ha agpeca B pamKuUTe Ha eauH reorpadcku
HauMoHaNeH Kog 3a HanpasneHue, OB, 6p. 74 ot 28.09.2012r. u § 27 ot MNpexoAHUTE N 3aKNOUYNTENHU
pasnopeabun Kbm Hapeaba 3a M3MeHeHMe U AonbiHeHWe Ha Hapegb6a Ne 1 ot 2010 r. 3a npaBunaTta 3a
pasnpegeneHve U nNpoueaypute MO MbPBMYHO U BTOPUYHO MNpPenoCTaBAHE 3a MOJI3BaHe, pe3epBMpPaHe U
OTHEeMaHe Ha HomMepa, aapecu U umeHa, obH. [1B, 6p. 74 ot 28.09.2012 r.; U3m. n gon. BbB Bpb3Ka Cc PelweHne
Ne1960 ot 27 centemBpun 2012 r. Ha KPC; M3m. n gon. cbrnacHo PeweHue Ha Komucusa 3a 3awwmnTa Ha nonssatenmte
(K3M), otpaseHo B MpoTokos Ne 20 ot 05.06.2014 r.; M3m. 1 gon. BbB BPb3Ka C U3MEHEHME U AOMbAHEHUE HA
3aKoHa 3a 3awwmTa Ha nonssatenute (OB 6p. 57 or 28.07.2015 r.); M3meHeHMe M gONb/HEHME BbB BPb3Ka C
npomsaHa B TbProBCKUA perucTbp Ha GpUpMeHOTO HaumeHoBaHue oT ,Mobunten” EAL Ha ,Al Bbarapua” EAL
(MpomsHaTta B TbproBckua pernctop); MameHeHve M AonNb/HEHME BbB BPb3Ka C BAM3aHe B cuia Ha O6uy
pernameHT 3a 3awmrta Ha AndHuTe AaHHu (Pernamedt (EC) 2016/679) Ha 25.05.2018 r.; UsmeHeHue u
JonNb/IHEeHMe BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha Komucus 3a perynmnpaHe Ha cbobuieHunsTa (KPC)
W MOANMCaHO B Ta3n Bpb3ka CnopasymeHue ot 16.05.2019 r. mexkay KPC n ,, Al Bvnrapua” EAL (Al); U3m. u gon.
BbB Bpb3Ka C UsMeHeHue 1 gonbiaHeHue Ha 3EC, 06H. 8 [1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ Pewerne Ne 170
o1 18.04.2019 r. Ha KPC — nameHeHuaTa Bamn3at B cuaia ot 05.05.2021 r.; U3ameHeHU n AonbAHEHWN B U3MbJIHEHUE
Ha § 6 oT MpexoagHUTe U 3aKNOUUTENHM pa3nopeabu Ha PeweHme N2 391/11.11.2021 r. Ha KPC, c KoeTo ca npueTu
@yHKUMOHaNHNUTE cneunduKaumm OCblLeCcTBABAaHE Ha MPEHOCMMOCT Ha HAUMOHA/IHO 3HAa4YMMKM HOMepa OT
HaunoHanHua HomepaumoHeH naaH (PC, 06H., B, 6p. 101 01 3.12.2021 r.) — M3meHeHUsTa ca B cuna oT 5.09.2022
r.; U3meHeHM 1 gonbaHeHU cbrnacHo PeweHune Ha K3M no 1. 19 ot MNpoTtokon Ne3/19.01.23 r., PeweHune Ha K3
no 7. 30 ot NMpoTtokon Ne8/23.02.23r., nucmo Ha Al go K30 ¢ Bx. Nell-03-1058/17.08.2023r., pelueHune Ha K3M no
T. 22 ot NpoTtokon Ne36/13.10.2023 r., U3MEHEHM U AOMbAHEHU CbFAACHO NUCMO ¢ M3X. Ne 10-02-16/14.02.2023
r. Ha KPC — usmeHeHunTa ca B cuna ot 4.12.2023 r.)

I. NAPEAMET U OBLLUU NOJNIOXKEHUA

1. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCcKMA pPerucTbp; U3m. B cuia ot
05.05.2021 r.) C HactoswmTe O6WM ycnoBus ce onpeaensaT B3aMMOOTHOLWEHUATa Ha , Al Bbarapma” EAL,
(HapuyuaHo no-gony "Al"), cbc cepanvue n agpec Ha ynpasneHue: rp. Codusa, yn. ,Kykyw” Ne 1, BnucaHo B
TbpProBCKMA PErucTbp KbM AreHumaTa no BNMCBaHMATA, Mmawo EMK 131468980, ¢ naeHtudmKaumoHeH Ne no
O0C: BG131468980, npuTeskasalio paspewieHme Ne 01357/05.02.2009 r. 3a nonssaHe Ha WHAMBMAYaNHO
onpeaeneH orpaHMYeH pecypc — HOMepa, 33 OCbLLECTBABaHE HA OOLLECTBEHN eNeKTPOHHU CbobLieHuA upes
06LLEeCTBEHA €NeKTPOHHA CbOBLLMTENIHA MpeXKa M NpeaocTaBaHe Ha PUKCMpaHa TenedpoHHa ycayra (HapuyaHo
no-gosy 3a KpaTkocT PaspelweHvetro) u KpaiHuTe nonssaTeNiM Ha ENeKTPOHHW CbOOLUTENHU YCayru,
Bb3HMKBALLM NPU NpeoCTaBAHE U NOA3BAHE Ha YCYIN Ypes Ta3u Mpexa.

1.1. (U3m. - B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBcKkus
pernctbp) AapecuTe u TenedoHUTe 3a KOHTaKTK ¢ Al ca: I'p. Codus, 1309, yn.
,»Kykyw” Ne 1



Ten. *88; 088 123
e-mail: customerservice@al.bg

2. Mo cmucbia Ha HacToAwmTe O6LWM YyCIoBKA CiegHUTE AYMU U U3Pasn, BKIKOYMTEHO M KOraTo Ca Y/ieHyBaHU
n/vnan ynotpebeHn B MHOMKECTBEHO YNCAO LLLE MMAT MOCOYEHMTE B Ta3M TOUKA 3HAYEHMUS:

2.1. (Jon. — B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c [MpomsaHaTa B TbproBCKUS PErMCTbP; U3M. B cuia OT
05.05.2021 r.) ,,AboHat” (nonsBaTten c OOroBOP W/M KpaeH Mos3BaTen C A0roBop) e BCAKO AeecrnocobHo
bu13nYecKo nuue, IOPULUYECKO NMLE, ObPKABEH WAN OOWMHCKM OpraH, AUMNAOMATUYECKO WM KOHCY/ICKO
npeAcTaBUTENCTBO, TbProBCKO MNPeACTaBMTENCTBO MAW APYr npaBeH cybekT, AeWcTBal, Ha TepuTopuATa Ha
Penybauka Bbarapua u/wnu cb3gafeH, CblacHO AEWCTBALLOTO 3aKOHOAATeNCTBO Ha Penyb6ivKka Bbarapus,
KOETO e CTpaHa Nno nHAMBUAYyaneH gorosop ¢ Al, 3a nosisBaHe Ha Ycayra, npefocTaBaHa Ype3 MpeaTa;

2.1.a. (M3m. B cnna ot 05.05.2021 r.) ,MoTpebuTten” e dbM3MYecKo n1Le, KOETO NON3BA UIN 3asaBABa NOA3BaHE Ha
06LLeCcTBEHA €/1IeKTPOHHA CbObOLWMTENHA YyCayra 33 UeAu, M3AM3alm M3BbH 006XBaTa Ha HEroBOTO 3aHATUE,
CTONAHCKa AeMHOCT, cnyxba nnm npodecus.

2.1.6. (Hos B cuna ot 05.05.2021 r.)"KpaeH nonssaten" e nonssatesn, KOWTO He npeaoctaBA 0b6LIeCTBEHM
€/IeKTPOHHU CbOBLMTENHN MPEKM NN OBLLLECTBEHM €NEKTPOHHMU CbOBLLUTENHU YCAYTH.

2.2. (U3m. — B cuna ot 06.08.2010 r.) ,JapABalia mpexka” e MmperkaTa, OT KOATO HOMePbT ce npeHacs. Ta moxe
03 € UN 3 He e Mpe’KaTa Ha AbpXKaTensa Ha obxsaTa OT HOMepa;

2.3. (B cuna ot 15.06.2009 r.; N3m. B cnna 07.01.2013 r.) ,[loctaBumk” e npeanpusaTue No cM1cbaa Ha un. 134
OT 3aKOHa 3a e/IeKTPOHHUTe cboblieHns (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,[lomeliH Ha NpeHoCMMOCTTa” ca MpeXXuTe Ha AOoCTaBYMLUTE Ha oblliecTBeHa
duKcmpaHa TenedpoHHa ycyra, B KOMTO Ce OCbLLECTBSABA MPEHOCUMMOCT Ha HOMepaTa;

2.5. (M3m. — B cuna ot 06.08..2010 r.) ,[Jdapssaw, goctaBumk/[oHOp” e [AO0CTaBYMKBT, OT UMATO Mpeska
reorpadCcKMAT HOMEp Ce NpeHacs B Apyra Mpexa;

2.6. (M3m.—B cuna ot 06.08.2010 r.) ,Abp:kaTen Ha obxBaTa OT HOMepa” e NpeanNpPUATUETO, Ha KOETO
KomucuaTta 3a perynmpaHe Ha cbobuieHunata (KPC/Komucuata) e npepoctaBuna Homepa oT HaumoHanHus
HOMEpPALMOHEH MNAH, YacT, OT KOUTO € NPEHECEHUAT HOMED;

2.7. (B cuna ot 15.06.2009 r.) ,,EaMHEH eBponemnckn HoMep 3a crelwHn noBukBaHma 112” (EEH 112) e eguHeH
eBponenckm TenedoHeH Homep, onpeaeneH B HauMOHaNHMA HOMeEpALMOHEH MaH, KOMTO ce M3Nosa3Ba npu
HeobXxo04MMOCT OT CreLlHa MOMOLL, MPU PA3IMYHM PUCKOBE 3a XKMBOTA, 34PaBETO, CUTYPHOCTTA U MMYLLLECTBOTO Ha
rpaxgaHuTe;

2.8. (B cuna ot 15.06.2009 r.; otm. B cuna ot 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; nam. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckuaA pernctbp) ,KpaiHN enekTpoHHU
CbOOLMTENHM YCTPOMCTBA” ca NPOAYKTU UM YACTU OT TAX, NpeaHa3HaYeHM 3a CBbp3BaHe KbM MHTepdencuTe Ha
MperkaTa Ha Al;

2.10. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA Perncrbp; U3m. B cuna ot
05.05.2021 r.) ,Mpexa” e obLecTBeHaTa e/IeKTPOHHA CbobLMTEeIHa MpeKa Ha Al, ype3 KoATO ce npeaocTass
¢duKcnpaHa TenedoHHa ycnyra Ha KpaliHm nonssatenu;

2.10.a. (B cuna ot 06.08.2010 r.) ,,Mpeska Ha gbpKaTenn Ha obxBaTa OT HOMepa” e MperkaTa Ha A0CTaBYMKa, Ha
KolTo KomucmaTa e npegoctasmaa Homepa oT HHIM, yacT oT KOMTO e NPeHEeCEHUAT HOMEP;

2.10.6. (Hosa — B cMna ot 30.03.2012 r., oT™M. - B cuaa oT 25.05.2018 r.)

2.11. (U3m. — B cuna ot 30.03.2012 r.) ,,HetunuueH Tpaduk” e TpaduK, YNMTO 06em 3HAUUTENHO HaABMLIABA
obema Ha TpaduKa, peanmsmpaH A06POCHBECTHO Mpe3 NpPeaxo4HU nNepuoam WU/Wan 3HayuTeNHO HagBMLLAaBa
obuyaHoTo notpebaeHune u/vnm TpaduK, KOMTO BKAOUBE 06aXKaAaHWNA C NPUBAN3UTENHO eAHAKBO BpeMeTpaeHe,
OCbLLECTBABAHM MHOTOKPAaTHO B PaMKWUTE Ha KpaTbK MNepuos OT Bpeme KbM eAuH M Cbly, Homep u/uan
NOBWKBAHMA KbM e4MH U Cbll, U/ NAM Pa3ANYHK (YHUKAAHW) HOMEpPA, OCbLLECTBABAHN MHOTOKPATHO B PaMKUTE
Ha KpaTbK Nepuog, oT Bpeme.

2.12. (Otm. — B cuna ot 07.01.2013 r.);
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2.13. (B cuna ot 15.06.2009 r.; uam. B cuna ot 05.05.2021 r.) ,Homep” e reorpadckm Homep oT HaumoHanHua
HOMEpPALMOHEH MNAaH, YacT oT unMdpuTe, Ha KOMTO MMAT reorpadcko 3Ha4YeHME M KOMTO e YacT OT NPeaoCTaBeHUs
HOMepaLUMOHeH pecypc Ha [locTaBumK, NpeaocTaBeH 3a Noa3saHe ot JloctaBunka Ha A6oHaT/KpaeH nonseaTen;

2.13.a. ,lNoBuKBaHe” e cBbp3BaHe, OCHLLLECTBEHO 4pe3 obwecTBeHa €NeKTPOHHa CboblWMTeNHa YyCAayra,
NO3BO/IABALLO A,BYNOCOYHM INacoBU CbObLLEHUA.

2.14. (U3m. — B cmna o1 06.08.2010 r.; oT™m. B cmna oT 05.05.2021 r.)

2.15. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,Mpuemalla mpexka” e mperka, KoaTto

npuema Homepa 1 ypes KoaTo KpaHUAT Non3BaTen Nosi3Ba CbOTBETHUTE YCAYTM CAes 3aBbpLUBaHe Ha npoLleca

Ha NpeHacAHe;

2.16. (Bcunaor15.06.2009r.) ,Mpmuemal AocTtaBumk” e JOCTaBYMKDBT, B UMATO MPEXKA Ce NpeHaca reorpadckmaT
HOMeDp;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadckn HOMep, Ypes KOMTO ce NpeaocTaBa A4OCTbN A0
duKcupaHa TenedboHHa ycayra, KOMTo e 6un NogNoXKeH Ha MpPeHacaHe OT mMpeXKaTa Ha eauH [OoCTaBYMK B
MperKaTa Ha gpyr [JocTaByYMK OoT [lomeiHa Ha MPeHOCMMOCT;

2.18. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,MpeHocnmocT Ha HoMepaTa” e npoLec,
KOWTO No3B0/iABa Ha KpalHuTe nos3sartenn Ha NnpeanpuaTuMATa — 4OCTaBYnLUM Ha GUKCMpaHa TesiedOoHHa ycayra
[a 3anasBaT HOMepaTa CU NpM CMAHA Ha JlocTaBumMKa ¢ gpyr JocTaByumnK, Npeaoctasal, puKcMpaHa TenedpoHHa
ycayra B CblymA reorpadCckm Kog UAM BPbLLAHETO My B MPEXKaTa Ha AbprKkaTens Ha 06xBaTa OT HOMEPA, KaKTo U
Bb3MOXHOCTTa Ha ABoHaTuTe/KpaliHuTe nonssatenn Aa 3anasAT npeaoctaBeHns UM Homep npu npomsHa Ha
agpeca B pamMKMTE Ha eAnH reorpadCkM HALMOHAEH KOZ 33 HanpaB/ieHME;

2.19. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,Mpo3opel, Ha NpeHocMmocTTa” e onpeaeneH
nepuog oT BpeMe B MpoLeca Ha NPeHacAHe HAa HOMep, OT MOMEHTA Ha aKTMBMpPAHe Ha AocTbna Ha KpalHusa
nosaseaten 4O Npuemalliata Mpexa A0 MOMEHTa Ha AeaKTMBMPaAHE HA AoCTbna Ha KpailHuA nonseaten Ao
JapABalLaTa MpeXKa U akTyasinsnpaHe Ha 6asnTe JaHHW Ha BCUYKKU NPeAnpUATUA C HOMEpPA 33 HaNpaB/ieHMEe KbM
npMemallaTa Mpexa;

2.19a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOmMep NMopaamn TeXHUYECKa rpewka” e Homep, KOUTo e
NpeHeceH B Apyra mpexa, He3aBMCMMO OT NPUUNHUTE AOBENM A0 TOBa, 6e3 Aa e Hanuue HaaeKHO U3paseHa
BOJIA 32 HEroBOTO MpeHacAHe OT aboHaTa, Ha KOMTO HOMEpPbBLT e MpefoCcTaBeH 3a MoA3BaHe OT AapsBalius
[O0CTaBUMK.

2.20. (U3m. — B cnna ot 06.08.2010 r.; 3m. — B cmna ot 07.01.2013 r.) ,PaboTeH AeH” e BCeKM AeH OT NOHeAeTHUK
00 NeTbK, C U3KNOYEHNE Ha HAaUMOHaNHMUTE N 0dULMANHM NPA3HMLN U HEPAbOTHUTE AHW, ONPeae/ieHM CbC 3aKOH
WAKN C aKT Ha MWHUCTEPCKM CbBET.

2.21. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,, TenedoHHa cnpaBoYHa ycnyra” e eneKkTpoHHa
cbobwmTeNnHa ycayra, AaBallia Bb3MOXKHOCT Ha OCbLLECTBABalLMA MOBMKBaHe KpaeH nonssaTen ga nosayyu
nHbopmaums 3a TenepoHHMA Homep Ha ABOHAT No NoAaLEHM AaHHM 33 MHAMBUAYANU3ALMA HA ABOHATa — nMme,
a KoraTo e Heobxoaumo — aapec;

2.22. (B cuna ot 15.06.2009 r.) ,TenedpoHeH ykasaten” e crneumanusmpaHa 6asa gaHHM B nedaTHa wn/uau
eNneKkTpoHHa ¢dopma, n3dasBaHa M aKTyanusMpaHa npu cnassaHe ycnosmata Ha Hapeaba Ne 5/13.12.2007 r. 3a
YyCNOBMATA U pefa 3a usgaBaHe Ha TenedoHHM yKasaTenu, BKAYUTENHO paboTtata ¢ 6asuTe AaHHWU, TAXHOTO
NnpexBbpasHe U NO3BaHE, KAKTO M NPeLOoCTaBAHE Ha TenePOHHU CNPaABOYHM YCAYTu;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycnyra” wnm ,Yenyrn” e obuwectseHa TenedoHHa ycayra ¢ onpeaeneHo
KauyecTBO, NpeAocTaBsHa MeKay GUKCUMPaHU KpaHU TOYKM Ha obLLecTBeHa eNleKTPOHHa CbobLwuTeNnHa MpeKa,
npeaocTaBaHa Ype3 MpexaTa;

2.24. (Hos B cuna oT 05.05.2021 r.) ,3HaunTeNIHO M HEMNPEKbCHATO HECbOTBETCTBME” MeKay OAeNCTBUTENHUTE
NnoKasaTe/IM Ha eNeKTPOHHaTa CbobLIUTeNHA ycayra, pasaAnyHa OT ycayra 3a A0CTbN A0 WHTEPHET, UK
MeXAYNMUYHOCTHA CbobuwuTeNnHa ycayra 6e3 Homep, M NoKasaTenuTe, NOCOYeHU B AOroBopa, € Haauue, ako
HEeCbOTBETCTBMETO € NPOAb/IKUIO B paMKuTe Ha 7 (cegem) nocnefoBaTesiHU AHW B paMKUTE Ha eIMH OTYeTeH
nepuoa B paiioH/v C 0OCMrypeHo NOKPUTME Ha MpeXKMUTe.



2.25. (Hos B cnna o1 05.05.2021 r.) ,,YecTo NOBTapALLO CE HECLOTBETCTBME" MEXKAY AeNCTBUTEIHUTE NOKa3aTenu
Ha efleKTPOHHAaTa CbobLWKUTENHA YCAyra, pa3inYHa OT YCAyra 3a AOCTbN A0 MHTEPHET, UAN MEXKAYJINYHOCTHA
cbobwmTenHa ycayra 6e3 Homep, U NOKasaTenuTe, NOCOYEHM B AOrOBOPA, € Ha/nLEe, aKo HECbOTBETCTBMETO €
6uno 3 nbTM no 7 (cegem) nocnenosaTesiHM AHU B PaMKUTE Ha eAMH OTYETEH Nepuoa B palioH/u C ocurypeHo
NOKPUTUE Ha MpEXUTE.

3. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErucTbp; M3m. B cuMna ot
05.05.2021 r.) HactoawuTe O6wM ycnosma Mmat 3aab/kutenHa cuna 3a Al u 3a KpaliHuTe nonseaTtenm Ha
MperKaTa, OCBEH aKO He e YroBOPEeHO ApYyro B A0roBopa 3a ycayrn mexay AboHaTta n Al. O6wuTte ycnoBus ca
3a4b/IKUTENIHW 3a CTpaHWUTE B TAXHATa UANOCT. [JOMNbAHUTENHO [OOrOBOPEHUTE YC/IOBMA He Morat Aa
npoTMBOpeYaT Ha pasnopendbuTe Ha 3aKoHa 3a eNeKTpoHHUTe cbobuweHua (3EC), KakTo M Ha yc/noBMATa Ha
nsgageHoTo Ha Al PaspelwweHue.

4. (M3m. u gon. — B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUS PerncTbp; U3m. B cMaa oT
05.05.2021 r.) O6bwuTe ycnoBMa ca HepasgesiHa YacT oT goroBopa 3a Ycnyru mexay Al n AboHata. ObwumTe
yCnoBUA BAM3aT B cuna 3a KpalHUA nosssaTen cnepq, CKAYBaHeE Ha A0rosopa 3a YCAyrn uam ¢ pakTMyeckoTo
3aMo4yBaHe Ha NoA3BaHeTo Ha YcayraTa. KpaliHuTe nonseatenn Ha MpexkaTta ce cumTaT yBegomeHu 3a ObwmTe
YCNIOBUA UM TEXHUTE U3MEHEHMA OT AaTaTta Ha nybanKyBaHeTo MM Mo pega Ha 3EC.

Il. OrOBOP 3A AOCTHIMN A0 MPEXATA U MNON3BAHE HA YC/IYTATA

5. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbProBCcKkma perncrop; nsm. B cuna ot 05.05.2021 r.) NpeaocraBaHETO Ha
Ycnyrata ot Al ce n3BbpLUBa HAa OCHOBAHWE MUCMEH AOrOBOP, CK/IIOYEH CbC CbOTBETHMA ADOHaT.

5.1. (Hosa — B cuna ot 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) MNoTpebutenute nmat Bb3MOXKHOCT 3a
CK/ItOYBaHe Ha A0roBOp 3a YC/YrM C MbPBOHAYAJIEH CPOK, HE NO-AbAbr OT ABe roguHu. Pasnopeabara ce npunara
M 33 KpalHW MNOA3BATENIM, KOUTO Ca MWKPONPEeAnpuATMA, ManKu MNPeanpuaTUA UAU IOPULUYECKU nLA C
HeCTOMNaHCKa Les, OCBEH aKO Te M3PUYHO He Ca Ce OTKa3a/nun OT CbOTBETHWUTE MpaBa MPW CKAKYBAHETO Ha
Jorosopa.

5.2. (HoBa—B cuna ot 30.03.2012 r.; n3m. B cuna ot 05.05.2021 r.) MoTpebutenmTte MMaT Bb3MOMKHOCT [a CKAtoyaT
[O0roBOp 3a YCNYrM CbC CPOK OT efHa roamHa. Pasnopepnbata ce npunara v 3a KpalHKW Nos3BaTenu, KOMTo ca
MUKPOMPEeANPUATUA, MANKU NPeanpUATUA UK IOPUAMYECKU IMLLA C HECTONAHCKA LieJ/1, OCBEH aKO T€ U3PUYHO He
ca ce OTKa3anun OT CbOTBETHUTE NpaBa NpW CKAOYBAHETO Ha AOroBopa.

5.3. (HoBa — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [NpomsAHaTa B TbProBCKUA pPerncrTbp; M3m. B cuna ot
05.05.2021 r.) AoroBopbT Npu 06N YCNOBUA BAM3A B CUMNA B 7-OHEBEH CPOK Caef, CKAOYBAHETO MY, WU
He3abaBHO, aKo MMOTPebUTENAT U3PUYHO € 3aABU MUCMEHO KejslaHue AO0roBOpPbT Aa B/iese B cula He3abaBHO.
[oroBopbT BAM3a B cuia He3abaBHO BbB BCMYKM C/yyau, Korato Al npepoctaBa Ha MoTpebuTens KpanHu
YCTPOMCTBA, KaKTO 1 B C/ly4anTe, KOraTo ycayruTe no 40roBopa ca CBbP3aHM € Noi3BaHe Ha KPamMHO YCTPOMCTBO,
npegoctaseHo ot Al, uan Korato lMoTpebutenat npeHaca Homep/a B mpexata Ha Al wau B caydauTe Ha
npogaxkba oT pascTonaHMe, 33 KOUTO Ce Npuaara peasvT, NpeasuaeH B 3aKOHa 3a 3aliMTa Ha noTpebutenuTe.

6. (HoBa — B cuna ot 30.03.2012 r.) B 7-aAHEBHMA CPOK Mo T. 5.3 Korato e npuaoxum, MoTpebuTtensat nma npaso
e4HOCTPaHHO Aa ce OTKaXe OT NoA3BaHe Ha ycayru, 6e3 ga ab/xKu HeycTonKM. OTKasbT OT No/I3BaHe Ha yCayru
ce U3BbpLUBaA B TMcMeHa dopma.

7. (3m. BB Bpb3Ka c MNpomsaHaTa B TbproBckus pernctop) MocpeacTsom Aorosop 3a Ycayru, CKAYEH ¢ eanH
AboHaT, Al moxKe ga npefocTaBu noeeye oT eaunH Homep ot Mpeskarta.

8. CknouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):

8.1. (M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBckua permctbp) Mpu CKAOYBAHETO Ha AOroBopa, CbOTBETHUAT

A6oHaT e ANbKeH Aa npeaocTtasu Ha Al MAEHTUOUKALMOHHAUTE CU AaHHU, U3UCKBAHW OT NOCAeAHMSA, KaKTo 1 Aa
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My NpeaocTaBm Npu NOMCKBaHE AOKYMEHTH, YOOCTOBEPABALLM BEPHOCTTA HA T€3M AaHHW. [Tpn NpoMAHA Ha Te3un
[AHHKU, ABOHaTBLT cneBa ga ysegomun Al B eJHOMECEYEH CPOK Cef, HAacTbNBaHe Ha MPoMAHaTa.

8.2. Mpwu ckntouBaHe Ha A0roBop 3a Ycayrn ABOHATHLT ce MAeHTUGULMPA MO CeAHUA HaUuNH:

8.2.1. (M3m. u gon. — B cuna oT 15.06.2009 r.) 3a du3nYecKM Mua 6BArAPCKU TParKa4aHN UAWN YyKOECTPaHHU
rpa*kaaHu, NPOSB/IKUTENHO UAM NOCTOAHHO npebuBasalum B PenybanKka bbarapma - ¢ BaAngeH AOKYMEHT 3a
CaMOIMYHOCT C BNu1caHu: ume, EFH/NTHY, Homep, AaTa U MACTO Ha U3Z4aBaHe Ha AOKYMEeHTa, NOCTOAHEH ajpec Ha
TeputopusaTa Ha Penybanka Bbarapus (3a YyKAeCcTpaHHM rparkaaHu, NPoAbIKUTENHO NpebrBaBaliy B CTpaHaTa
— C BMWMCaH HacTosl, agpec); WAM HOTAapWUasiHO 3aBEePEeHO MbJAHOMOWHO M AOKYMEHT 33 CaMOJIMYHOCT Ha
MbAHOMOLLHWMKA, B C/ly4alt Ye A0roBOPBT Ce CKAOYBA OT TPETO YMb/IHOMOLLEHO NINLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a pu3snyeckM nnua 6bArapPCKU rparkaaHu UAU YYKAECTPAHHU TParKaaHu,
NPOABLKUTENHO MU NOCTOAHHO NpebuBasalwm B PenybaunKka Bbarapus, ynpaxHsasawm ceoboaHa npodecusa nnm
3aHaATYNIMCKA AEAHOCT — C BanAEH AOKYMEHT 33 CAaMOIMYHOCT C BNucaHu: nme, EFH//THY, Homep, aata u macto
Ha M34aBaHe Ha AOKYMEHTa, Konue oT KapTa 3a KoZ no pernctbp BY/ICTAT 1 cny:kebeH agpec Ha NpaKTUKaTa;
8.2.2. (M3m. — B cuna ot 15.06.2009 r.) 3a topMANYECKM nLA U e4HOSIUYHU ThProBUM:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nMLa, KOUTO Ca PErUCTPUPAHU UM CbOTBETHO MPEpPerucTpupaHn B
TbProBCKUA PErUcTbp Ha AreHuMATa NO BMMCBAHMATA, CbINIACHO 3aKOHa 3@ TbProBCKUA PErUCTbP PErucTbp U
perncrTbpa Ha lopuanyecknTe anua c HectonaHcka uen (3TPPHO/THLL) — EanHeH naeHTUdMKaLMOHEH Koa, Konue
OT yAOCTOBepeHne 3a pernctpaumsa no 3akoHa 3a AaHbk Bbpxy AobasBeHaTta ctoiHocT (344C), cbabpKalo
naeHtTudmkaumoHeH Homep no AAC (He ce M3MCKBA, aKO TbProseubT He e pernctpupad no 344C), NbAHOMOLLHO,
YyO0CTOBEPABALLO NpeACTaBUTENHATA BAACT Ha TPETW JiMua, M3BbH Te3n, KOUTO MNPeAcTasfiABaT MO 3aKoH
CbOTBETHOTO HPUAMNYECKO SIMLE WAN €OHONIMYEH TbProsey, U BanMAEH [OKYMEHT 33 CaMOJIMYHOCT Ha
npeAcTaBuTeNs, CbOTBETHO HA YNMb/IHOMOLLEHOTO JINLLE.

8.2.2.2. (B cuna ot 15.06.2009 r.) 3a nMua, KOMTO NoANEXKaT Ha PerucTpaLma oT KOMNETEHTHUA CbA, M 3a TaKMBa,
KOWTO He ca NoAanu 3assneHue 3a npepernctpauus no 3TPPHO/THLL (4o n3TuyaHe Ha onpeaeneHns B CbOTBETHUSA
3aKOH CPOK) MW 3aKOHbBT He npeaBuKAa M3BbPLUIBAHETO HA NpPeperucTpaums - yaocToBepeHue 3a aKTyasiHo
CbCTOAHME, N3Ja4EHO B CPOK A0 6 mecel,a npeam AaTaTa Ha CKAOYBaHe HA A0roBopa 3a YcayraTa; Konme oT KapTa
3a peructpauma 8 pernctop BYJICTAT; Konme OT yoOCTOBEPEHME 33 perncTpauma nNo 3aKOHA 33 AAHDBK BbpXy
pobaseHaTta ctoMHoct (344C), cbabpXawo uaeHTUbMKaumoHeH Homep no AAC (npyu HanuuMe Ha TaKaBa
pernctpaums); NbAHOMOLLHO, YAOCTOBEPSABaLWLO NpeAcTaBUTENHATA BAACT Ha TPETU LA, U3BBH Te3u, KOUTO
npeAcTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAUYECKO NINLE UK egHONIMYEH TbpProBel, U BasMAEH AOKYMEHT 3a
CaMOJINYHOCT Ha NpPeACTaBUTENA, CbOTBETHO Ha YMb/IHOMOLLEHOTO NLLE.

8.2.2.3. (B cuna ot 15.06.2009 r.) Opyru opuamMyeckm nuua WUAM OpraHM3aunu, KOUTO HAMAT CTaTyT Ha
OPUANYECKO nLe (AbPXKABHU UAN OBLUMHCKM OpraHM M agMUHUCTPALMK, Cb34aAEHN NO CMUIaTa Ha 3aKOH UK
ApYyr HOPMaTMBEH aKT, K/IOHOBE, TbProBCKM NPEACTaBUTENCTBA, CAPYMKEHMA U AP.) - C KONKUe OT aKTa, C KOMTO ca
Cb34afeHun; Konue oT KapTa 3a peructpauma B pernctbp BYJICTAT; nocoysaHe Ha cepanuviie M agpec Ha
ynpasneHue, TpUTE UMeHa Ha NPeACTaBAABalLMA /WM KOMWe OT aKTa 3a Ha3HayaBaHe Ha NpeacTaBAABalLMS;
Mb/IHOMOLLHO MAW APYr BaJIMAEH AKT, YOOCTOBEPABALL, NPeACcTaBUTEIHATa BNAACT Ha TPETU /iMLA, U3BBH Te3M,
KOWUTO NMpeacTaB/iABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NIMLE MW OPraHu3auuva M BaUAEH AOKYMEHT 3a
CAaMOJIMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMbJHOMOLLEHOTO /inLE.

8.2.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckmsa pernctsbp) Al Mma npaBo No CBOS NpeLeHKa Aa He U3MCKBa
e4MH UM HAKOJIKO OT MocoyeHuTe B T. 8.2. AOKYMEHTW, B C/ly4al Ye pasnosiara C akTya/IHM JaHHUM OTHOCHO
MHOPMaLUMATA, KOATO CbAbPIKAT.

8.3. (M3m — B cmna o1 30.03.2012 r.; u3m. B cuaa ot 05.05.2021 r.) Mpwm cKAtOYBaHE Ha AOrOBOP C MbJIHOMOLLHUK,

KaKTO M MpM BCAKAKBW APYrM pasnopeauTesiHn AeNcTBMA C JOroBopa (npekpataBaHe, U3MEHeHUEe, CMAHA Ha

CTpaHa Mo Hero u Ap.) ce M3UCKBA NpeacTaBAHE HAa MbJIHOMOLLHO NPW CNasBaHe Ha C/ieAHUTE U3NCKBAHUA:

8.3.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) MbAHOMOLLHM OT GU3MUYECKUN nLA:

MpuemaT ce caMo CcheupmanHM HOTAapMaASHO 3aBEPEHM MBJHOMOWHM WMAM O6WM HOTApMAIHO 3aBEPEHM
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MbAHOMOLLHN OT GU3UYECKN NLA, B KOUTO PUIypMpa TEKCT, OT KOMTO cnesBa, Ye ynb/IHOMOLLEHUAT MMa NpaBo
03 U3BbPLUBA NPABHM aenctemAa npeg Al unum npes apyrv npeanpuatus. Mprema ce M MbIHOMOLLHO, B KOETO MMa
TEKCT, OT KOMTO C/1ieBa, Ye YMbIHOMOLLLEHUAT MMa NPaBo A4a NPeACcTaBaABa U /UAKn CKAYBa 40roBOPU C BCAKAKBU
TpetTn avua (pusmnyeckn nuua, pUandeckm anua u ap.). NMbAHOMOWHOTO ce NpeacTaBs B OPUTMHAN U aKo
CbAbprKa YNMb/IHOMOLLABAHE CAaMO 33 KOHKPETHOTO MPAaBHO AEeNCTBME, OCTaBa B CbOTBETHWSA MarasuH. AKO
CbAbpKa YNbAHOMOLLABAHe 33 MNOBeYe MpPaBHM [AENCTBMA, B MarasuMHa c/nefBa [Aa OCTaHe Konue oT
Mb/IHOMOLLHOTO 3aBEPEHO 3a BAPHOCT C OPUTMHANA OT YMbJHOMOLLEHUA N CbOTBETHUA CAYXKUTEN B mMarasuHa. B
C/Ny4al, Ye ce NpeacTaBA MbJIHOMOLLHO OT YyXKAeHeL, CbLLOTO CeABa Aa € C HOTapua/iHa 3aBepKa U eraansmpan
npesog, (Npesos, M3BbPLIEH OT OTOPU3MPAH BBArAPCKM NpeBoAay WM neranvsnpaH ot Aupekuma , KoHcyncku
oTHoweHMA” npu MUHUCTEPCTBO Ha BbHWHUTE pabotn) man oduumaneH npesos (npesos, M3BLPLIEH OT
oTOpPU3MpPaH 6bArapckmn Npesosay/npesogayecka areHUms).
8.3.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus pernctbp) MbJAHOMOLHM OT HOPUANYECKM NnLa:
Mpuemar ce:
a) HOTapWaNHO 3aBepPeHM CMeLMasHU MbAHOMOLWHM WMAW HOTapuanHO 3aBepeHM O06WM MbJAHOMOLLHM OT
IOPUANYECKM NLA, B KOUTO PUTypMpa TEKCT, OT KOMTO caeaBa, Ye YMbJHOMOLLEHMAT MMa NPaBo A4a U3BbPLUBA
npaBHN A4eNCTBUA OT UMETO Ha ynb/HOoMoLLMTeNA nped Al u/uau BCcAKakeu Apyru TPETU ANLa.
6) cneuManHu NbAHOMOLLHWN 6e3 HoTapuasHa 3aBepKa 33 KOHKPETHO AencTBue, C AaTa, NOAMNUC Ha 3aKOHHUA
npeacTaBuTen U neyat. TakoBa Mb/IHOMOLWHO TpsAbBa ga 6bae M3L4aAeHO He MO-KbCHO oT 3 (Tpu) AHM npegu
JaTaTa Ha npeactasAHeTo my. OpUrMHANBT Ha MbJIHOMOLLHOTO CNeABa Aa OCTaHe B CbOTBETHMA MarasuH Ha Al.
8.3.3. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) A1l Mma npaso No cBos NpeLeHKa aa He
U3NCKBA eAMH UIN HAKOJIKO OT nocoyeHnTe B T. 8.3.1 U T. 8.3.2. LOKYMEHT!.
8.3.4. (Hos B cuna ot 05.05.2021 r.) C ornen npeaoctaBsAHe Ha ycayruTte, Al obpaboTtea U cnegHuTe BUAOBE
LAHHMU:
8.3.4.1. [JaHHM 33 nAaeHTUOMKaLMA — TPUTE UMEHA, eANHEH TPaXKAaHCKM HOMEpP M agpec, a 3a YyKAEeCTPaHHU
NUQA - NTMYEH HOMepP, HOMep, AaTa Ha U3gaBaHe, MACTO M OpPraH Ha U3aaBaHe Ha INYHUA OOKYMEHT;
8.3.4.2. [aHHM Ha aboHaTuTe/KpalHWTe nos3BaTe/n, HeobXoAMMWM 3a MNpPenoCTaBAHE Ha Ee/IeKTPOHHMU
CbOOLLMTENHM YCAYTN, 33 TAKCyBaHe, 3a pOpMMpPAHE HA CMETKMTE Ha aDOHATUTE, KaKTO M 3a AOKA3BaHe Ha TAXHATa
[0CTOBEPHOCT — TPAadMUHU (MPEKOBK) AAHHMU:
a) HOMep Ha BMKalLL, U Ha BUKAH KPaeH Noa3BaTesl U HOMepP Ha KapTa 3a e/IeKTPOHHO pasn/iallaHe;
6) HaYyano0 1 Kpait Ha NOBMKBAHETO, ONPeAENEHM C 4aTa U YaC, C TOYHOCT A0 CEKYHAA NPU HaZIMuMe HA TEXHMYECKA
Bb3MOXKHOCT /MK NpY NPeHOC Ha AaHHWM — 06eM Ha NpeHeceHuTe AaHHK;
B) BUA, Ha NpefoCTaBsaHaTa yciyra;
r) TO4KM HA B3aMMHO CBbP3BaHE MPU OCHLLECTBABAHE HA MOBMKBAHETO, HAYan0 U Kpal Ha TAXHOTO M3NOA3BaHe,
onpeaeneHu ¢ gata u yac;
AO) AaHHW, HeobxoaMmuM 3a popmupaHe Ha LEHUTE Ha MOBUKBAHUATA, KaTO BMA Ha BPb3KaTa MAM YacoBM U
TEPUTOPUANHU 30HMU;
€) MecTonosoXKeHWe Ha KpaeH Mnos3BaTesn Ha ycayra, NpeaocTaBsHa uUpe3 MPEXKUTE, BKAYUTENTHO Npu
npefocTaBAHe Ha ycayrata ,,POYMUHI”- 4aHHKU, KOUTO ce 06paboTBaT B €/1EKTPOHHUTE CbOOLLUTENHN MPEKM 33
onpeaensiHe Ha reorpadCKOTO MECTOMO/IOXKEHME HA KPaAalMHOTO E/IEKTPOHHO CbOOLWUTENHO YCTPOMCTBO Ha
KpanHWA nonssaren.
8.3.4.3. [JaHHM HeobXxoAMMM 3a M3roTBAHE Ha aboHATHUTE CMETKW, KAaKTO M 3a [O0KasBaHe Ha TAXHaTa
[,0CTOBEPHOCT:
a) OaHHKM 33 aboHaTa: 3a QU3MYECKM NIMLA — TPUTE MMEHA, eAMHEeH TPakAAHCKM HOoMep M agpec, a 3a
YYXKAECTPAHHU NLA — JIMYEH HOMEpP; 3a HPUAMYECKM NMUa U GUSMYECKU NnLa — eAHONUYHU TbProBun —
HaMMeHOBaHWe, cefanuLle, aapec Ha ynpaB/ieHMe U CbOTBETEH UAEHTUDMKALMOHEH KOA;
6) BUA, Ha M3NON3BAHUTE E/IEKTPOHHU CHOBLLUTENHM YCAYTY;
r) obuw, 6poit mepHU (TaKCOBU) eAMHULUN, HAYUCNEHWN 33 CbOTBETHUA NMepuog, Ha U3roTBAHE Ha CMeTKaTa npu
nepuoamyHa CMeTKa;
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) CTOMHOCT Ha NON3BaHUTE YCNYIU 32 CbOTBETHUA Nepuoa;

e) HdopmaLmsa, OTHOCHO M3BpaHMA OT aboHaTa HauMH Ha NNaWaHe U U3BBPLIEHUTE N Ab/BKUMUTE NNALLAHUS;
3) MHPopMaLMA 3a 3aABEeHU OT aboHaTa MPOMEHU B NON3BAHETO Ha ycayrata — OrpaHM4YeHMe 3a Non3BaHe,
OTMajaHe Ha orpaHU4YeHue.

8.3.4.4. /InyHnTe AaHHKU Ha aboHaTMTe/KpaliHMTe Noi3BaTeNn Ha NpeanaateHu ycayrun, kouto Al obpabotsa ca
nocoyeHun B ,MoANTMKA 33 3aWMTa HA NMYHUTE AAHHU Ha ,Al Bbarapua” EAL, nyb6ankyBaHa Ha WHTEpHET
CTpaHuMUaTa Ha APYKECTBOTO W Ha/IMYHA B TbProBCKMTE 06eKTH Ha Al.

8.4. (M3m. — B cuna oT 15.06.2009 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) MNpu ckntouBaHe Ha
porosopa Al Mma NpaBo Aa U3WUCKBA U APYrY LOKYMEHTU, HEOOXOAMMM 3a CKAOYBAHETO MY, KaKTO U AaHHU
HeobxoAMMM 3a M34aBaHe Ha MeceyHuTe OGAKTYypu 3a Ab/KMMUTE OT ABoHaTa cymu. [JOKYmeHTUTE Mo
npesxo4HOTO M3peyeHWe moraT aa ce m3nonssat oT Al camo 3a peanusupaHe Ha npasBa M M3NbJHEHME Ha
3a4b/xKeHna no Team O6WM ycnoBUA U JOTOBOPA M B CbOTBETCTBME C M3UCKBAHWMATA Ha 3aKOHA M Te3n O6wwm
Ycnosua. Al HAMa Aa M3UCKBA OT ABOHaTa JAOKYMEHTU, KOUTO He Ca CBbP3aHMU C NpeaocTaBAHe, NOA3BAHE UM
npeKpaTaABaHe NO/3BaHETO Ha Ycayru.

8.5. (M3m. — B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomsaHaTa B Tbprosckua pernctbp) Al nma npaso
MMCMEHO Aa YNbIHOMOLLLABa TPETU AnLA Aa npegnarat Ycayrata u/vam Aa cKaousaTt OT HeroBo MMe A0roBopu 3a
Ycnyru ¢ ivuarta, Xenaewy ga ctaHaT AboHaTy Ha MpexKaTta, KakTo U Aa cbbupat naawaHua ot AboHaTute no
porosopute 3a Ycayrm OT HEroBo MMe, KaTto MHPOPMMPA CbLLECTBYBALLMTE M MOTEHUManHUTe ABoOHaTM Mo
noAxoAALL, HaUMH 33 HAZIMYMETO HA TaKOBa ynb/IHOMOLWaBaHe. A1 nma nNpaso Aa ONPaBOMOLLM U3PUYHO TPETU
iMua Aa npuemar 3aaB/ieHna 3a npeHacsaHe Ha Homep/a, cbrnacHo T. 66 ot HacToAwwmTe ObLmM yciosums.

9. (Qon. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka C NpomsaHaTa B TbprosckMaA pernctbp) Mpu ckaousBaHe Ha
aorosopa 3a Ycnyrata, A1 uma npaBo Aa M3MCKa OT Apyrata cTpaHa npejacraBAHe Ha 6aHKOBa rapaHuma UK
BHaCsIHE Ha rapaHUMOHHa CymMa B pa3mepa, C KoiMTo ABOHATLT UCKa Aa My bbae yBennyeH KpeantHuatT AMMuT no
CMUCBAA Ha T. 32 oT HacToAwMmTe O6LWM ycnoBums.

9.1. (M3m. BBbB Bpb3Ka ¢ [pomsaAHaTa B TbproBcKMa pernctbp) MNapaHumMoHHa cyma (CboTBeTHO 6aHKOBa rapaHums)
MoKe fa 6bae nsnckaHa ot cTpaHa Ha Al oT AboHaTu:

9.1.1. c u3yepnaH KpeauteH ammumT;

9.1.2. Ha KonTo AoCTbNBLT A0 MpexkaTta e 6un npeycTaHOBABAH NOPAAN HENNALWAHE HA Ab/IKUMUTE CYMU;

9.1.3. B 3aBMCMMOCT OT KpeauTHaTa MM OUEHKA, M3roTBeHa cbraacHo T. 33.10 n BMAa Ha M3nNoOA3BaHMA
aboHameHTeH nnak;

9.2. J/Inxsu BbpXy rapaHUMOHHM CYMM HE Ce HaunCNABaT.

9.3. (don. — B cuna o1 15.06.2009 r.; uam — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus
pervctbp) Al MMa NpaBo Aa M3M0A3Ba U3LAMO UM OTYACTM rapaHUMOHHaTa Cyma 3a Y40BAETBOPSABaHE Ha CBOU
B3eMaHuA oT ABoHaTa, 3ae4HO C IMXBKU 3a 3abaBa Mo HensaTeHW CMeTKU. MNpu NpeKpaTABaHe Ha A4OroBopa,
Heunsnosi3BaHaTa YacT OT rapaHLUMOHHATa CymMma NoA/eXM Ha BpbllaHe Ha ABOHaTa B CPOK 40 eanH Mecel, cres
NoCTbMNBaHe Ha M3PUYHO MUCMEHO MCKaHe Ha aboHaTa, B C/Ay4Yai, ye TOM HAMA HEU3MNAATEHU 3a4b/IKEHUA KbM
Al.

10. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBcKMaA pernctbp) A1 Mma npaBo Aa He CKAYM 40roBOp € onpeaeneHo
vue, B Cay4yai ve:
10.1. (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKMA perncrbp) MLETO He NPeLoCTaBu AaHHWU, U3UCKBAHWU OT
Al;
10.2. (M3m. BbB Bpb3Ka Cc MpomaAHaTa B TbProBCKUA PErucTbp) /IMLETO He npeaoctaBu Ha Al nouckaH
OOKYMEHT, yA0CTOBEPABALL BEPHOCTTA Ha NOCOYEHUTE AaHHMU;
10.3. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbpProBCKUA perncrTbp; Uam. B cuna ot 4.12.2023 r.) nMueTto e B
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Heu3NbJHEHME Ha CBOe 3a4b/KeHue no aorosopa c Al;

10.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMa PerMcTbp) MLETO He € BHEC/10 M3nCcKaHa oT Al no pega Ha
T. 9 o7 Te3n O6LwM ycnosmA rapaHUMOHHA Cyma Uam 6aHKOBa rapaHLums;

10.5. (M3m. n gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € MpomsHaTa B TbproBCKMA PerucTop) e
ycTaHoBeHO oT Al, ye AMUETO € M3M0A3BaN0 MAM e AONyCHano Aa 6baaT U3non3BaHM HenpaBoOMeEpPHO
€N1EeKTPOHHM CbOBLLUTENHM YCTPOWCTBA UM ENEKTPOHHM CbOBLLMUTENHM YCYTU 33 HE3AKOHHM Llean No Apyr
[0roBOp 3a NPesoCcTaBAHe Ha e/1EKTPOHHN CbobLWMTENHM ycayrm oT Al;

10.6. (M3m.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA PErncTbp) € YCTaHOBEHO OT
Al, Yye NMLETO € NONYYMIO UM € HANPABMIO ONUT Aa NOAYYM OT Al eNeKTPOHHU CbOBLLUTENHN YCAYTU UK
YCTPOWCTBA Ype3 HE3AKOHHU CPeacTBa;

10.7. (M3m. BbB Bpb3Ka ¢ [pomsHaTa B TbproBCKMA PErMcTbp) ako crnopes HamnpaBeHa KpeauTHa OLEHKa
JIMLLETO He NOKPUBA KpUTEPUUTE 3a CBbP3BaHE KbM MpeskaTa, CbracHO AeNCTBaLLaTA TbProBCKa NOANTMKA
Ha Al;

10.8. [pu nnnca Ha TeXHUYECKa Bb3MOXKHOCT 3a NpeaocTaBaHe Ha YcayrarTa;

10.9. (M3m. u gon. — B cuna ot 06.08.2010 r.) B cayyamTe no 1. 72. ot HacToAwmMTe O6LWM yCNoBMA MAKN MPU
HaZn4mMe Ha NPMYMHA 3a OTKA3 OT MPEHOCMMOCT Npu JapAasalLma 4OCTAaBUYMK.

11. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMA pernctbp) AboHaTUTE MoraT ia NPEXBbLPAAT Ha TPETU N1La
M3LAN0 WM YaCTUYHO NpasaTta U/ Wan 3aAb/KeHUATa CU NO CKAYEHMA Mo peaa Ha T. 5 gorosop ¢ Al, camo ako
NOCNEAHUAT € Aan NpeaBapuTesIHO U3PUYHOTO CU MUCMEHO CbI1acMe 33 OCbLLECTBABAHE HA MPEXBbP/IAHETO,
OCBEH aKo He e nNpeaBuaeHo 4pyro B 4Orosopa.

lll. (U3m. BBB Bpb3Ka ¢ NpomsaHaTa B Tbprosckusa pernctbp) YCAYIU, NPEAOCTABAHN OT Al. KAYECTBO HA
YCNYTUTE

12. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c lNpomaHaTa B TbProBCKUA Perucrbp; U3am. B cuna ot
05.05.2021 r.) Al npepocTtaBa Ha KpalHUTe non3BaTeNn eNeKTPOHHW CbOBLWMTENHU YCAYrU, CbrNacHO
TEXHONOTUYHMTE Bb3MOXKHOCTM Ha MpekaTa. KOHKPEeTHUAT M360p Ha NaKeTa ycayru ce onpegensa ot AboHaTa B
[0roBopa no T. 5 U/Mnun B NPUNOKEHUA KbM HETO.

13. (U3m. — B cuna o1 15.06.2009 r.; nam. — B cmna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus
perncrsbp; nsm. B cunia ot 05.05.2021r.) YcnyraTa, npegocTtaBaHa oT Al no peaa Ha Tean O6LmM ycnoBus ocurypssa
Bb3MOXHOCT Ha KpalHuWA non3saTen 3a Non3saHe Ha pUKcMpaHa TenedoHHa ycayra, ocuMrypasalla Bb3MOXKHOCT
33 OCbLLECTBABAHE Ha U3XO4ALLM N BXOAALLN NOBUKBAHUA, MPAKO NN HENPAKO, HA HALMOHANHWU UAN HALMOHANHU
N MEKAYHAPOAHM MNOBUMKBAHUA Ype3 HOMep WAW HOMEpa B HaUMOHaNeH WAN mexayHapoaeH TenedoHeH
HOMEpPALMOHEH NAaH.
13.a. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckus pernctbp) Mo pega Ha HacToAwuTe
O6bwmn ycnoeua Al npepoctaBa npaBo Ha KpaHWA nonsBaTen Aa 3anasn HOMepa CM NpUM NPOMAHA Ha
[ocTaBunKa Ha PpuKcnpaHa TenedoHHa ycayra.
13.6. AGOHaTLT No/lyyaBa 3a BPEMEHHO MNO/3BaHE KOMYHWKAUWMOHHO obopyasaHe 3a uenuTe Ha ycayrata
VoiceBox ycTpoiiCTBO B KOMMMAEKT C nocoyeHa B gorosopa SIM KapTta uam VolP Gateway wam gpyro
npesocraBeHo oT Al obopyaBaHe, OCBEH aKO He e YroBOpPeHO APYro B AOrOBOPa M/MAN NPUNOHKEHUATA KbM
Hero.
14. (MU3m. u gon. — B cnna oT 15.06.2009 r.; u3m. BbB Bpb3Ka C NpomaHaTa B TbproBCKUA perncrbp; M3m. B cuia
oT 05.05.2021 r.) Al npenoctassa 6e38b3Me3HO Ha KpalHusA nonssaten U cnegHuTe AONBAHUTENHWU YCAYTU:
JMOEHTUPUKALMA Ha AMHMATA Ha BUKawmA”, ,MOeHTMOMKAuMs Ha cBbp3aHaTa AuHKMA”, ,6/10KMpaHe Ha
naeHTMOMKaLMA Ha IMHUATA Ha BUKawMA”, ,NpeKpaTaBaHe Ha NoJiy4aBaHETO Ha NPEHACOYEHUTE KbM HEFOBOTO
KpaWHO YCTPOMCTBO NOBMKBAHUA" Npu cna3BaHe U3McKBaHMATa Ha 3EC.
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15. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) Mpu npegoctaBaHe Ha Ycayrata, A1 nma npaso aa
onpezens UeHOBM MaKeTu 3a Ycayrn, o68bp3Baliku NON3BAHETO MM C ONpeaeneHn yCa0BMA, KaTo OCUTypABa
npaBoTo Ha AboHaTa Aa nonssa Apyrn Ycayrn n3ebH naketa. A1 Mma npaBo Npu cnassaHe Ha NpUHUMNA 33
PaBHOMOCTAaBEHOCT M HAa 3aKOHOBUTE OrpaHNYeHUA, OKONKOTO MMa TaKMBa, Aa A0roBapa pas3/MyHKU YCA0BUA 3a
npepocTaBaAHe Ha Ycnyru 3a onpegeneHn Kateropmm A6oHaTu.

16. (M3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € [MpomsaHaTa B TbproBCKMA perncrbp; M3m. B cuia ot
05.05.2021 r.) Al ocurypsBa KauyecTBo Ha ¢uKcupaHaTa TenedoHHa ycayra n KayecTBo Ha 06C/y)KBaHe, KaKTo
cnepBpa:

16.1. (M3m. — B cuna ot 15.06.2009 r.; otm. B cuna ot 05.05.2021 r.);

16.2. (OT™m. B cnna ot 05.05.2021 r.)

16.3. NpPOLEHTDLT Ha HeycnewHn NoBMKBaHKUA - 8o 0,5 %;

16.4. 6poAT Ha noBpeauTe Ha aboHaTHa NNHUSA - A0 10 %;

16.5. (MN3m. — B cmna o1 15.06.2009 r.; oT™m. B cuna ot 05.05.2021 r.);

16.6. (Qon.— B cuna ot 06.08.2010 r.; oT™. B cuna ot 05.05.2021 r.);

16.7. Bpeme 3a ycTaHOBsABaHe Ha Bpb3ka — A0 20 (aBageceT) cekyHaM;

16.8. (Otm. B cuna ot 05.05.2021 r.)

16.9. (U3m. — B cmna ot 15.06.2009 r.; OT™m. B cuna oT 05.05.2021 r.).

16.10. (Hos B cMna o7 05.05.2021 r.) Al He npeanara MMHUMA/IHU rapaHTUPaHM HMBA Ha KaYeCcTBOTO 3a yCayruTe,
OCBEH aKo B A0roBopa M/UAun NPUNOKEHMATA KbM HEFO M3PUYHO HE € YTOBOPEHO APYro.

17. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA pernctobp; u3m. B cuna ot 05.05.2021 r.) Mocpeactsom ceoATa
mpexka Al npepocrassa YcayraTa Ha KpaitHuTe nonssatenu 24 (aBageceT u 4eTmpu) Yaca B AeHoHouwmeTo, 7
(cepem) aHM B ceammLaTa, OCBEH B C/lyYauUTe Ha HENPEOoA0AMMA CU1a MO CMUCHAA Ha un. 306, an. 2 oT Tbprosckus
3aKOH MK B CNyvamTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT MpesKarta:

18.1. AboHameHTBLT ocurypsiea Ha ABoHaTa AocTbn A0 YcnyraTa, CbrNacHO CKAYEeHMA A0roBop 3a Ycayru, B
pamKuTe Ha nsrpageHata Mpexa.

18.2. AGOHAaMEHTBT BK/ItOYBA NPeaoCcTaBAHe HA eaMH UM NoBevye HoMepa OT MperkaTa, KOUTO NO3BO/IABAT Ha
AboHaTa Aa nos3Ba YcayraTta, 3a KoATo e aboHMpaH.

18.3. (don. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ lMpomsaHaTa B TbproBckMA pernctbp) AGOHATLT He
npnaobusa NpaBo Ha COBCTBEHOCT BbpXy BTOPMYHO MNpenocTaBeHns oT Al Homep u npu npekpaTtsBaHe Ha
CbOTBETHMA A0roBOp 3a Ycnyrn AGOHATLT rybu NpaBoTo Aa NOA3Ba TO3M HOMEP, OCBEH, aKO HOMEepPbT He bbae
npeHeceH.

18.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbpProBcKus pernctbp) Homep no xenaHue moske ga 6bae npefocrtaBeH
Nno MckaHe Ha ABOHaT cpelly 3an/alliaHe Ha LieHa, NocoYeHa B LieHopasnmca Ha Al, npu ycnoBue Ye UCKaHMAT
Homep e cBoboAEeH U TEXHONOTUYHO AOCTbIEH.

18.5. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBcKus peructbp) Homepata moraT ga 6b4aT NPOMEHEHU C MUCMEHA
monba Ha AboHaTa cnep 3annallaHe Ha AONb/JHUTENHA LLeHA 3a Ta3M YCAyra, CbracHO LeHopasnuca Ha Al.
18.a. (Hoea — B cuna o1 30.03.2012 r.) CneumasHn MepKK 3a Xopa C yBPEXAAHUA:

18.a.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) Al npeanara cneumanHu mepku 3a xopa C
yBpEXKAAHUA cnef ckatouBaHe Ha Jorosop 3a ycnyrn noa ¢opmarta Ha cneumasHu OTCTbMNKU Maun Tapudm,
ny6aAMKYyBaHW HA MHTEPHET CTpaHUuUaTa Ha Al Ha agpec: www.al.bg .

IV. UEHW. HAYUHU U CPOKOBE 3A NNTAWAHE. HAYUHU HA TAPUOUPAHE HA YCNYTUTE

19. (M3m. — B cnna o1 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckua pernctbp) LieHnte Ha YcayruTe,
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npenoctaBaHn oT Al ce onpeaenart, USMeHAT U 4oNbABaT No peaa Ha 3EC.

20. (M3m. —B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) Al nyb6ankysa LeHuTe
Ha Ycayrute nam npomeHu B TAX Ha CTpaHuuaTta cn B UHTepHerT.

21. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA PerncTbp; M3m. B cuia oT
05.05.2021 r.) Al npegocTaBs 6e3nnaTHa MHPopmMauma Ha KpaliHUTe Non3BaTeNn OTHOCHO LLeHUTe Ha Ycayrute
B CBOWTE MarasuHu 1M Ha MHTepHeT cTpaHuuaTa cu.

22. LleHuTe Ha Ycnyrute ce onpeaensr Npu yci0BMA Ha PaBHOMOCTaBEHOCT Ha KpaliHuTe nonssartenu.

23. CTpyKTypa Ha ueHaTa Ha YcayraTta (M3m. B cuna ot 05.05.2021 r.):
23.1. leHa 3a cBbp3BaHe KbM MpexkaTta — ocurypsiBa Aoctbna Ha ABoHaTa Ao MpexkaTa M ce 3annalla
e[HOKPaTHO Mpu CKAOYBAHE Ha AOroOBOpP;

23.2. MeceuHa aboHameHTHa Takca (MAT) — AbAXM ce 3a noAabpXKaHe Ha AocTbn A0 MperkaTa 1 ce 3annaula ot
AboHaTa exxemeceyHo, Npe3 mecela, NpeaLecTBaly, meceLa Ha Nos3BaHe Ha YcayraTa. lNpegnnaateHaTa meceyHa
LLeHa He NoANIeXN Ha Bb3CTaHOBABAHE OCBEH Npu ycaosumATa Ha T. 38, 38.1 n T. 16.6;

23.3. (M3m. BbB Bpb3Ka C lpomaAHaTa B TbproBckuA peructbp) LleHa Ha Ycnyru (M3Xogsawm cenuviiHm,
MEXAYCEeNNLWHN U MEeXAYHAapOAHM [/1acOBU MOBUKBAHMA W APYrM NOBUKBAHWUA, KOHTPO/MpaHU oT AboHaTa —
npeHacoyBaHe, KOHbEpPEHTHa BPb3Ka U Ap.), MOA3BaHU Npe3 CbOTBETHUA TAaKCyBaLl, Mepuoa, — 3anaalla ce cnes
M3TUYaHE Ha CbOTBETHMSA TaKCyBaLL nepuog. LleHaTa BK/IOYBA BCUYKM OCHLLECTBEHWN MOBUKBAHUA B 3aBUCMMOCT
OT TAXHATa NPOABAKUTENHOCT U M36paHNA aboHameHTeH NiaH, CbrnacHo AencTealumaA ueHopasnuc Ha Al n/uan
[0roBopa U NPUNONKEHMATA KbM HEro.

23.4. lonbAHUTENHA LieHa — 3annala ce oT AboHaTta Npu Noa3BaHe Ha AONbAHUTENHU YCayru;

23.5. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructbp; OTM. B cuna
05.09.2022r.);

24. (U3m. — B cuna ot 15.06.2009 r.; nsm. — B cuna ot 30.03.2012 r.; uam. — B cuna ot 25.12.2014 r.; u3m. BbB
Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) MeceyHaTa aboHaMeHTHA TaKca 3a NbpPBUA Mecel, Ha N0/3BaHe Ha
Ycnyrata ce 3annawia npu CKAOYBaHe Ha A0roBop 3a ycayru. Al npegoctaBs OTCTbMKA OT MeceyHaTa
aboHameHTHa TaKca, Ab/XKMMA 33 NbPBMA MeCeYeH TaKcyBall, Nepuos Ha nosisBaHe Ha Ycayrata, KoraTo Tosu
nepuog, e Henb/aeH. Korato Ycayrata npes nocaegHma mecel, oT AecTBMEeTo Ha [loroBopa 3a ycayri He MoKe 4a
Ce MoJ13Ba B PaMKUTE Ha NbJIEH MeceveH TaKCyBall, Nepmo, CbliiaTa Ce CNMpa B HAYa10TO HA CbOTBETHUA HEMb/IEH
MeceyeH TaKcyBaly, nepuos v ABOHATLT He Ab/KM MeceyHa aboHamMeHTHa Takca 3a Hero. [pyruTe cayyau, B
KOUTO meceyHaTa aboHaMeHTHa TaKca MOJIeXKMN Ha HamanABaHe U/Man CbOTBETHO Bb3CTaHOBABAHE Ca Te3u Mo
T.6, 7. 38 1. 38.1 o1 O6LWMTE YCnoBUS.

25. (M3m. — B cuna ot 15.06.2009 r.; nam. — B cnna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus
pervcTbp) 3annawaHeTo oT ABOHATU Ha AbXKMMKUTE LLeHU ce M3BBbPLLIBA B 6poi B MarasuH Ha Al, no 6aHKOB NbT
WX NO APYr HAYMH, CbracHO nNpegoctasaHnTe oT Al Bb3MOXKHOCTM 3a 3anJ1alaHe Ha Ab/KMMUTE cymn. Benukm
pa3xoaM, CBbP3aHM € M36paHMA HAYMH Ha NNalLaHe ca 3a CMeTKa Ha aboHaTa. Mpu nnawaHe no 6e3KacoB HaYMH,
naalaHeTo ce cYUTa 3a M3BBPLLEHO Ha JaTaTa Ha 3aBepsABaHe HAa CMeTKaTa Ha Al.

26. (don. — B cuna ot 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c lpomaHaTta B TbproBckus
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perncTsbp; n3m. B cuna ot 4.12.2023 r.) 3annauwaHeTo Ha YcayruTe ce n3BbpLlBa Bb3 OCHOBA Ha MeceyHa $aKTypa,
KOATO ce mM3gaBa Ha umeTo Ha AboHaTa. pu ckatouBaHe Ha goroBopa Al yBegomsBa BcekM ABOHaT 3a
TaKCyBalLMA nepuoa, 3a KOMUTO we my 6bae usgasaHa ¢aktypa. lNpomaHata Ha TO3M nepuod Moxe aa bbae
M3BbPLUBAHA eAHOCTPAHHO OT Al cien npeaBapuTenHo ysegomaeHne oo aboHara. Mpu npesoctaBeH OT cTpaHa
Ha onepaTopa eNeKTPOHeH AOCTbM A0 MeceyHaTa CMeTKa M AaHbyHaTa ¢daKkTypa B cboTBercTtBue cbc 3EC,
aboHaTLT He ce ocBOOOXKAaBa OT 3a4b/IKEHMETO 3a 3anNalWaHeTo i B onpeaeneHns CPok.

27. (U3m. - B cmna ot 30.03.2012 r.; u3m. — B cmuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTta B TbproBcKus
pernctbp; nam. B cuia oT 05.05.2021 r.) Al npepgocTtaBa Ha AboHata 15-gHeBeH CPOK cnep M3gaBaHe Ha
¢daKTypaTa 3a NaalaHeTo Ha NOCoYeHaTa B HeA cyma. Hecna3BaHeTo Ha CpOKa gasa NpaBo Ha Al aa usnonssa
BHeceHaTa oT AboHaTa rapaHUMOHHa cyma uan 6aHKoBa rapaHuUmsa, ako € HasuLe TaKkaBa, 3a MOKPMBaHE Ha YacT
WAW Ha UANOTO 3aAab/KeHue, U/Unu Aa npekpaty AocTbna Ha aboHaTa A0 Non3BaHaTa/MoN3BaHWUTE OT Hero
mMmpexa/mpexkn Ha Al.

27.a. Mpu nunca Ha M3PMYHO BoNemsaB/ieHMe Ha ABOHaTa Koe OT B3eMaHWATa MNoracsBa, KaKTo M Korato
BOJIEU3ABNEHMETO HE CbAbPXKA TOYHO, KOPEKTHO 1 Ba/IMAHO OCHOBaHMe 3a nialaHe, Al noracasa CbLL,eCTByBaLUM
334b/KEHUA NO pefia CbracHo Yn. 76 OT 3aKoHa 3a 3aAb/KeHuaTa u gorosopute (33[1), 3anoysBaiiku OT Hait-
CTapoTO NpuU e4HAKBO 06PEeMEHUTENHN 334 b/IKEHUA.

28. (M3m. - B cnna ot 25.12.2014 r.; M3M. BbB Bpb3Ka C MNpomsaHata B TbProBCKUA PErucTbp; M3m. B cunia ot
05.05.2021 r.) MeceyHuTe cMeTKM Ha AboHaTa moraT Aa 6baat ocnopeHu npea Al B 6-meceyeH CPOK caef aatarta
Ha u3gasaHe Ha dakTypaTa UaM no obwma pes, npeaBuaeH B AeMCTBAWOTO 3aKoHoaaTencTeo. Cnep noaaBaHe
Ha *Kanba, Al pasrnexkga cbliata no pega, onucaH B pasgen VIl no-gony.

28.1. (U3m. - B cuna o1 06.08.2010 r.; M3M. — B cuna oT 25.12.2014 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckusa
pernctbp; usm. B cuna ot 4.12.2023 r.) Al cu 3ana3Ba NpPaBoOTO Ja MPOMEHS LUeHUTe W YC/NOoBUATA Ha
npefocTaBAHUTE yCcayrM nNo peaa, nNnpeasuaeH B AeNCTBALLOTO 3aKOHOAATE/ICTBO, BKAKOYUTE/IHO MO B3aMMHO
Cbrnacue Ha CTpaHuTe.

28.2. Mpy NpomMAHa Ha Ab/IKMMU JaHDBUM UAM TAaKCU, HANOXKEHA OT 3aKOH UKW APpYyr HOPMATUBEH aKT, Al nma
npaso, Aa NpPpUAOKN HOPMATUBHO onpegeneHata AaHb4yHA CTaBKa aBTOMAaTU4YHO MO OTHOLWLEHWUE Ha Kpai;lHMTe
LueHn, Nnoco4eHn B Ll,el\;ICTBaUJ,Mﬂ LueHopasnnc n e AEVICTBaLLI,MTe Jorosopu 3a ycnyrm, CKAKOYeHu ¢ AboHaTuTe.

28.3. Al bbarapusa uma npaBo Aa npomeHs MAT BeAHBXK roguLLIHO (HO He No-paHo OT 3 Mecela OT gaTtaTa Ha
B/IM3aHe B CMAa Ha [OroBopa W/WAM MPUIOMKEHWETO 3a YCIyru), KaTo A MHAeKcupa C obsseHus oT HCU
cpefHoroAMIWEH WMHAOEKC Ha MOTpebuTeNckuTe LUeHW 3a npegxogHata rogvHa (CpegHorogmwHu WML,
npeaxoaHata rogvHa = 100), aKo CbLMAT € paBeH MAKu no-ronam ot 1%. UHaekcupaHata MAT e ocHoBa 3a
M3BbPLUBAHE Ha MHAEKCauus npes ciefgalla roanHa. MHpopmauma 3a MHAEKCUMpaHaTa Takca ce BK/OYBA B
nbpBaTa meceyHa ¢akTypa Ha aboHaTa cies M3BbPLLBAHE Ha MHAEKCMPAHETO.

28.4. Al npeactaBs LeHUTe Ha aApebHo 3a cBepeHne B KomucusTa 3a peryimpaHe Ha cbobleHmATa B 3-gHeBeEH
CPOK npegu BAM3AHETO UM B cuia U M nybaMKyBa Ha CTPAHWMLATA CM B MHTEPHET Ha agpec www.al.bg wu
npeaoctasa 6e3nnaTtHo MHGOpPMaLMA Ha KpallHUTE NON3BATENM M APYTU IMLLA 33 TAX BbB BCUYKM CBOM MarasuHu
Ha TepuTopuAaTa Ha Penybanka bvarapwms.

29.1. (U3m. u gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua perncrbp) Al
npeaocTasa 6e38b3amesgHO NOAPOOHO MeceyHo M3BAeYEHME (AeTalnnn3mMpaHa CMeTKa) 3a M3NoA3BaHMTe npes
CbOTBETHMA TaKCyBall, Nepuoa Ycayrm n AbaKnummTe 3a Tax cymn. ADOHaTBLT MMa NpaBo M3PUYHO A3 3aABU, Ye He
Kenae fa nonyvyasa AeTannnsmpaHa cmeTtka. JeTannamsamnpaHata CMeTKa CbabpKa cnegHata MHpopmauma:
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29.1.1. BcuYKM BUAOBE Non3BaHM oT AboHaTa Ycayru npes pasnnawatenHus nepmog;

29.1.2. 6pou Ha non3saHuTe Ycayru;

29.1.3. 06wWa CTOMHOCT Ha BCEKU BWUA, NOSI3BAHWN YCAyru;

29.1.4. 06w, pa3mep Ha CMEeTKaTa;

29.1.5. pa3mep Ha JAHBYHUTE HAYUCAEHUA BbPXY CMETKaTa, M3pa3eH KAKTO B MPOLLEHTM KbM pasmepa Ha
CMeTKaTa, Taka U B abCONIIOTHU CTOMHOCTY;

29.1.6. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUS PErUCTbP) pasMmep Ha OTYUC/IEHMATA, KOUTO MOXKe Aa ce
ObAXKaT Ha ABoHaTa, CbobpPa3HO HauMHA Ha NO/I3BaHe Ha YCyruTe, 4OTOBOPEH Mexay Hero n Al;

29.1.7. 06wy pasmep Ha AbAKMMATA CYMa;

29.1.8. cpoK 3a nnalaHe;

29.1.9. Bb3MOXHMW HauyMHM 32 AUCTAHLMOHHO MNalaHe Ha CMeTKaTa C HeobxoAMMMUTe 3a TOBa AaHHW;

29.1.10. (M3m. BBB Bpb3Ka ¢ NpomsiHaTa B TbproBckus perncrbp) NaeHTuduKaymMoHHn aaHHM Ha Al;

29.1.11. (M3m. BbB Bpb3Ka c lNpomsaHaTta B TbproBckus peructop) Agpecu, TenedoHn 1 Apyrn Ha4MHM 32 KOHTAKTH
CAl;

29.2. (U3m. BbB Bpb3Ka C NpomsaHaTa B Tbprosckus pernctop) Al npeaoctass nNpu NOMCKBaHe AeTalansnpaHa
cnpaBKa 3a Noa3BaHUTe TenedOoHHM yCayru, 3a KOATO MOXKe Aa ce npeaBuam 3annalaHe cbriacHo LleHopasnuca.
JeTaininsnpaHarta cnpaBKa cbabprKa MHPopmauma 3a:

29.2.1. BMAa Ha nNOJ3BaHATa yC/Ayra 3a BCAKO OCbHLLECTBEHO MOBMKBAHE, BK/IOYMTENHO 33 OCbLLLECTBEHMU
NOBUKBAHMA KbM 6e3nnaTtHU ycnyru,

29.2.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE;

29.2.3. gaTaTa, 4aca M NPOABL/IKMUTENIHOCTTA Ha BCAKO OCbLUECTBEHO NOBUKBAHE.

30. HaunHu Ha TapudunpaHe:

30.1. M3xogAwmTe pa3roBopu ce oTYMTAT B 3aBMCMMOCT OT TAXHATA NPOABL/IKUTENHOCT B CEKYHAM U Ce 3annawat
no ueHa 3a MMHyTa pa3roBop. PaszroBopurte ce Tapndupat, cbrnacHo ycnoBuATa 3a TapudupaHe, onpeseneHu B
LleHopasnuca u/vau B gorosopa 3a Ycnyru c AboHara;

30.2. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbprosBckua perncrbp) NMpomenu B
HauyMHWUTE Ha TapudupaHe BAM3AT B CUNa cnes NyONMKYBAHETO MM Ha MHTEPHET CcTpaHMuaTa Ha Al.

31. (U3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKUsA pernctbp; uam. B cuna ot 05.05.2021 r.) LeHute Ha Ycnyrute ce
onpeaenaT B LleHopasnuca Ha Al, B 40roBopa n/Wav NPUNONKEHNATA KbM HEro.

32. (U3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C [lpomaAHaTa B TbpProBCKUA PErncTbp; U3m. B cuaa OT

05.05.2021 r.) KpeanteH ammut: Al onpeaens KOHKpPeTHa cyma /KpeanTeH IMMKUT/, B pamMKUTE Ha KOATO aboHaTbT

MMa Bb3MOKHOCT 43 N0A3Ba nNpegocTtaBeHuTe oT Al ycayrn ypes mpexuTe 6e3 ga e Heob6xoaMMOo BHACSHETO Ha

rapaHuUMOHHa cyma. KpeautHuat numuT obxsalwa notpebaeHneto Ha AboHaTa 40 pa3mepa Ha onpeseneHaTa

CYMa, KaTo B HEro He B/IM3a MeceyHaTa aboHaMeHTHA TaKca No AoroBopa. KOHKPETHUAT pasmep Ha KpeauTHUTe

MMAUTKU ce onpegens B LieHopasnuca Ha Al B 3aBUCMMOCT OT M3M0/13BaHMA OT aboHaTa aboHaMeHTeH NAaH.

32.1. (M3m. BbB Bpb3Ka Cc NpomaHaTa B TbproBckus peructbp) A1 morke Aa AOrOBOPU MHAMBUAYANEH KpeaUTeH

NIMMUAT:

32.1.1. c ABoOHaTH, KOUTO MMaT AOKa3aHa NJ1aTeXKoCNnocobHOCT Nu

32.1.2. ¢ ABOHaTH, KOUTO Ca PeAOBHM NAATLM UK Ca peannsnpanm Tpaduk c ronam obem, nam

32.1.3. B 3aBMCMMOCT OT BMAa Ha M3N0A3BaHMA OT ABOHaTa abOHaMeHTEH NJ1aH M HanpaBeHaTa KpeauTHa

OLLeHKa.

32.2. (U3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MpomaHaTa B TbproBckusa perncrbp) MNpu peanmsmpaHe

Ha HeTunuyeH Tpaduk Al morke ga npucrnagHe oT BHeCeHaTa rapaHUMOHHA CyMa UAW npeacTaBeHaTa 6aHKoBa
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rapaHumMA CbOTBETHUTE 3a4b/IXKeHMA Ha ABoHaTa.

32.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBckUs perncrbp) MHAMBUAYANHUAT KpeguTeH IMMUT MOXKe Aa ce
aKTyanmsupa nepuoguyHo ot Al.

32.4. A1 mo)Ke eOHOCTPAHHO Aa HamanABa KpPeauTHUMA AMMUT B M3OpoeHuTe no-A4osay Cayyaum, 3a KOeTo
yBegomsasa AboHaTta:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeanuTHa OLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha 3n0ynoTpeba no 1. 49.2.6;

8/ NPV HETUNUYEH TPadUK;

r/ npu 3abaBa Ha naawaHe.

32.5. AGOHaTBLT € O/IbKEH Aa 3aniaTv BCUYKM AbXKUMMW CYMM 33 MOSI3BAHW YCAYIU, BKAOYMTENIHO U Te3un
HaAXBbPAALM KpeauTHUA AMMUT. HaaxebpaaHeTo My Aasa nNpaso Ha Al, HO He 3aAbnXaBa ApYXecTBOTO Aa
orpaHu4aBa v cnupa nosi3BaHeTo Ha ycnyruTe Ha ABoHaTa. B 4acTHOCT, Npu NpeBuLIaBaHe Ha KPeAUTHUA TUMUT
Al morke (HO He ce 3a4b/1’KaBa) Aa cnpe Bb3MOXKHOCTTa Ha ABOoHaTa a3 oCblLecTBABA M3XOAALM NMOBUKBAHMA,
OCBEeH U3XoAALMTE MOBUKBAHMA KbM YC/YTU 3@ CNeLHN NOBUKBAHUA.

V. (M3m. BbB Bpb3Ka c MNpomsHaTta B Tbprosckua pernctbp) OCHOBHU MPABA U 3AABb/IKEHUA HA Al
33. (M3m. BbB Bpb3Ka € MNpomaHaTta B TbProBCKUa pernctbp; u3m. B cuna ot 05.05.2021 r.) Al uma npaso:

33.1. ga no/siyyaBa U3LUAIO U B CPOK Ab/KMMUTE OT ABOHATUTE CyMM 3a NpeaocTaBeHaTa um Ycnyra;
33.2. (M3m. - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C lNpomaHaTa B TbpProBCKUA pernctup) Aa cnpe
npeaocTaBaHeTo Ha Ycayrata Ha ABoHaTta npu HaggullaBaHe Ha onpeaeneHus ot Al KpeauteH aMmuT uam ga
NMOMCKa BHACAHE HAa rapaHUMOHHA Cyma UM nNpeacTaBsHe Ha 6aHKOBa rapaHLuma No peaa Ha Tean O6Lwm ycnosums.
Mpwv 3annalaHeTo Ha NocaeaHaTa NpeaocTaBAHETO Ha YcayraTta ce Bb306HOBABA;
33.3. (M3m. — B cuna ot 10.08.2009 r.; n3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCKMA perncrbp) ga cnpe
npepoctaBAHeTo Ha Ycayrata Ha KpaeH nonseatesn, 3a KOMTO Ca Hanuue AOCTaTbYyHO [aHHM, 33 M3BBbPLUIEHO
HapyLlleHWe Ha 3aabaKeHnaTano 1. 36.1. —36.9. ot Te3n O6wWmM ycnosuaA. KoraTo cblyecTByBa CbMHEHUE, Ye KpaeH
nos3BaTen e Noay4Yna AN € Hanpasua OnNuT Aa Noay4n ot Al eNeKTPOHHM CbOBLUTENHM YCAYTU UK YCTPOMCTBA
ype3 He3aKoHHM cpeacTBa, A1l Mma npaBo Aa cnpe NpefoCTaBAHETO Ha yCyraTa A0 U3ACHABAHE Ha cayYas;
33.4. (M3m. B cuna ot 4.12.2023 r.) Aaa cnpe u/vanM nNpekpatvM npeaocTaBAHeTO Ha Ycayrata npu 3abasa 3a
naawaHe Ha 3agbiKeHue, NpeaBuaeHo B HacToawmuTe O6wWwm ycnosusa. Mpean npekpaTaBaHe Ha AOroBopa 3a
ycayrn Al yseaomsBa MoTpebutena/mute M Mm npenocTaBs NoAxXoAdAll, CPOK He no-kpaTbk oT 30 gHKM 3a
U3NbJAHEHUE Ha 334 b/IKEHUATA;
33.5. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMUA PeErvcTbp) Aa NpomeHs
npepocraBeHMTe Ha ABoOHaTMTe HOMepa, B C/ly4ail Ye TOBa Ce Ha/slara B pe3y/aTaT OT NPOMEHU B AEMCTBALLOTO
3aKOHOLATeNCTBO, M3MEHEeHMA Ha PaspelweHMeTo WAM NpU TEXHONOTMYHA HeobXoAMMOCT, MopogeHa oT
CTPYKTYpPHU npomeHn B Mperkata Ha Al. [fpomaHaTa Ha HOMepaTa ce U3BbPLLUBA cles npeaBapuTesIHO NMCMEHOo
yBeAoMmsABaHe Ha 3acerHatua A6oHaT B e4HOMECEYEH CPOK;
33.6. BpeMeHHO fa cnupa npeaocTaBAHeTo Ha YcayraTa npn Heob6xo4MMOCT OT NPOBEXKAAHE Ha NAaHMPaHU UK
WHUUOEHTHU NPOOUAAKTUYHM nperfieam WUAM pPemoHTM Ha MpekaTa, Kakto M nopagy HeobxogumocTt oT
W3BbpLUBAHE HA AENCTBMA 33 pa3BUTUE HA Ta3n Mpexa;
33.7. (U3m. —B cuna ot 15.06.2009 r., M3m. B cuna oT 25.05.2018 r.) aa cbbupa, 06paboTBa, CbXpaHABa M M3MN0ON3Ba
JINYHU AaHHW Ha aboHaTWUTe cU, NPU CNa3BaHe Ha U3UCKBAHMATA HA AEeNCTBALLOTO 3aKOHOAATECTBO;
33.8.1. (B cuna ot 15.06.2009 r.; u3am. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckus
pernctbp) A1l Mma NpaBo Aa HAMOXKMW OrPaHNYEeHUs 32 NON3BAHETO Ha Ycayrm oT KpaliHua nonssaTten no pesa Ha
T. 33.8.3. unM ga 3annatM HeroBuTe 3aAb/KeHUA No pega Ha T. 33.8.2. B cay4yalh Ha HennawaHe oT KpailHua
non3BaTesN Ha U3UCKYEMM 3a4b/KeHNA Kbm [apasaluma 4OCTaBUMK, CBbP3aHM C NpeHeceH/n Homep/a.;
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33.8.2. (B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBckusa pernctbp; OTm. B cnna o1 4.12.2023
r.);

33.8.3. (B cuna ot 15.06.2009 r.; uam. BbB Bpb3Ka c MNpomaHaTa B Tbprosckus pernctop) Al morke ga cripe
JocTbna Ha ABoHaTa 10 MmpeskaTa B CPOK oT 1 (eauH) AeH OT nosly4aBaHe Ha yBegomaeHue oT [JoHopa 3a Haimuume
Ha HenjaTeHWu 3a4b/xKeHun. Al Bb3CTaHOBABA AOCTbMNA 40O MpeXKaTa B CPOK oT 1 (eAMH) AeH OT nony4vaBaHe Ha
yBegomneHue ot JJoHopa 3a noracABaHe Ha 3agb/mKeHuATa. Al ysegomasa ABoHaTa No NOAXOAAL, HAYMH, Ye
[OCTbNBT My A0 MperKaTa wWe 6bae cnpsH nopaam HennaTeHM 3aabaxkeHus koM [oHopa. MpegnnaTeHuTe ot
ABOHaATUTE TAaKCK, OTHACALLM Ce 3a NepMoAa Ha OrpaHMyaBaHe Ha NOA3BAHETO Ha YcayraTta, He MoAfexart Ha
Bb3CTaHOBABAHe.

33.9. (M3m. n gon. — B cnna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKMA PerncTbp) Aa N3nos3Ba
npeLoCcTaBeHUTE NpU CKAOYBaHE Ha Jorosop ¢ AboHaTa AaHHU: nme (3a GM3nYecKnTe NLA - TNYHO U GaMUIHO;
33 OPUANYECKM IMLLA, € AHONUYHU TbPrOBUM U APYTM OpPraHM3aLmMmM — HAMMEHOBaAHMWE), agpec U TenepoHeH Homep
€ uen nyb6anKyBaHeTO UM B TefledpOHEH YKasaTen WM 3a NpesocTaBAHe Ha TenedOHHM CnpaBoYvHM ycayrm ot Al.
[JaHHUTEe NocoYeHN B NPeaxoAHOTO M3pevyeHmne morat aa 6baat nsnonssaHm ot Al 1 3a NpeaCcTaBAHETO UM HA
Apyrv npeanpuaTUs, NpeLoCcTaBALLM 06LWEeCTBEHM eNEeKTPOHHU CbOBLWMTENHM YCAYIKX 33 U3LaBaHe HA TenedoHeH
yKasaTen uam 3a npegoctaBsaHe Ha TesiedOHHU CMPaABOYHM YCAYIU NMPU cha3BaHe Ha M3MCKBaHMATa Ha 3EC, Ha
AencTBaloTo bbarapcko 3akoHoaaTesicteo U T. 35.5.1 ot ObwmTe ycnosus. Al nma npaBo ga U3nos3sBa JaHHUTE
Mo Tasu ToYKa U/Mau Aa rm NpeaocTassa Ha TPETU MLa, CaMo ako ABOHaTbT M3PMYHO € NOUCKa/ BNMCBAHETO Ha
YacT MAM BCUMYKM A@HHM WM MUCMEHO € M3PasuAa Cbrnacve gaHHUTe My Aa 6baaT npenocTaBeHM Ha Apyru
npeanpuaTus;

33.10 (M3m. - B cnna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbPproBCKMA PerucTbp) 4a OCbLLECTBABA
WKW U3MNpaLLa NOBUKBAHMA, CbOBLLEHNSA MAM eNEKTPOHHA NOLWA 33 LEe/INTE HA ANPEKTHUA MAPKETUHT U peKnama,
B TOBA YMCNO NMOBMKBAHMUA U CbOBLLEHMSA, CBBP3AHM C Y4ACTMETO B KaMMNaHUN UAN SEUHOCTU Ha TPETU CTPAHM, B
cnyyan ye MNoTpebutenart e gan cbrnacMeTo CU Aa NoJy4aBa TakKMBa NOBMKBAHMUA, CbOOLLEHMA UAN ENEKTPOHHA
nowa ypes mpexute. CornacneTo moxe aa b6bae oTTer/ieHo no BCAKO Bpeme. Al MorKe Aa M3N0A3Ba AaHHUTE,
6e3 Hannuyme Ha NpeaBapUTEsIHO cbriacue Ha MNoTpebutens, NoAyYeHU NPU TbProBCKA CAESNKA, YPE3 KOUTO MOXKe
02 6bae OCblLLEeCTBEH KOHTAKT ¢ MoTpebuTens , 3a n3npaliaHe Ha cbobLLEHME 32 MAPKETUHT U PEKIaMa Ha CBOU
COOCTBEHM CXOAHW MPOAYKTM WAW YCNYrM, KaTo B TO3U cayvya Ha [loTpebutena ce paBa Bb3MOMKHOCT
6€e3Bb3ME34HO M N0 JIECEH HAUYUH:

- 0 U3pas3ABa HeCbr/lacMe B MOMEHTA Ha CKJIl0OYBaHe Ha caesikaTa uam

- [ U3pasu Hecblnacve ¢ H6baewo nosyyaBaHe Ha NoAOOHW CbOOLLEHMA, KOraTO TOBa HE € HAMpaBeHO B
MOMEHTA Ha CK/II0YBAHE Ha cAesiKaTa.

33.11. la npekpaTti gorosopa 3a Ycayra uam BpeMeHHO ga cnpe AocTbna Ha KpaliHua nonseaTten 4o nNosi3BaHUTe
MPEKu, Npu perucTpupaH HetunuyeH Tpaduk. B ciyyait Ha cnmpaHe Ha A0CTbMNA A0 MpeXaTa/MpeskuTe, CbloTo
NPOAb/XKABA A0 M3ACHABAHE Ha MPUUYMHMTE 33 OCDLLLECTBABAHE HA HETUNUYHUA TpPaduK M MNOCTUraHe Ha
crnopasymMeHue 3a ypexaaHe Ha Bb3HUKHaNAUTe GUHAHCOBU 3a4b/IKEHMA.

33.12. (M3m. n gon. — B cuna ot 15.06.2009 r., u3m. B cuna ot 25.05.2018 r., 3m. BbB Bpb3Ka C NpomsaHaTa B
TbpProBCKMA PerncTbp) CaMoCTOATENIHO UKW Ypes3 APYro Anue/a Aa M3roTeA MbpBOHaYasHa M TeKylla KpeauTHa
oLeHKa Ha AboHaTUTe 3a No/3BaHe Ha ycayrute, npeaoctaBeHW upes MpexkaTta, € orieg, npeueHKa
cbbrpaemocTTa Ha B3emaHuATa. JonbaHuTeNHa MHOopMaLMs 3a 06paboTKaTa Ha IMYHWU JaHHM, NPU U3rOTBSIHE
Ha KpeaAuTHaTa oLeHKa ce CbabpKa B [loNnTMKaTa 3a 3aWmMTa Ha IMYHK AaHHKM Ha Al Bbarapua EAL. B 3aBucumoct
OT KpeauTHaTa oueHka, Al nma npaso:

33.12.1. (M3m. B cuna o1 07.01.2013 r.) Aa OTKaXKe UK NpeycTaHOBM AoCTbNa A0 MperKaTa;
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33.12.2. na npenocTaBu A4OCTbN CAMO A0 YacT OT YC/YruTe;

33.12.3. (M3m. BbB Bpb3Ka C MpomAHaTa B TbproBCKUS pernctbp) Aa npeaoctaBu AocTbn Ao MpexkaTa cnep,
BHacAHe Ha onpegeneHa ot Al rapaHUMOHHA Cyma;

33.13. ga M3KcKa rapaHuMOHHa Cyma B 3aBUCMMOCT OT KpeauTHaTa oLeHKa Ha AboHaTa;

33.14. (B cuna ot 15.06.2009 r.) 4a noncKa 1 Nosyy4n AocTbn 40 NomelleHMa Ha AboHaTa, cief KaTto ro yseaomum
32 TOBa MMCMEHO, He NO-KbCHO OT TPU AHWU Npeaun AaTaTa Ha UCKaHUA A0CTbN A0 NOMELLEHUS;

33.15. (B cuna ot 15.06.2009 r.) Aa nosyyaBa B CPOK BCUYKKM cymMu Mo T.T. 36.10. — 36.12. oT HacToAwmTe O6LwM
YCNOoBMUA.

33.16. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka € [pomsaHaTa B TbproBckus perucrbp) A1 moxe aa
npegnaara ycayru 3a HabnogeHne n KOHTPOA Ha pasxoauTe OT CTpaHa Ha aboHaTa, BKAOUYMTENHO Npeam3BecTue
npeay focTuraHe Ha onpegeneHa ¢MHaHCOBa rpaHuLUa Ha noTpebneHne. HuBaTa Ha PpUHAHCOBATa rpaHULa ce
onpegens B LleHopa3snuca Ha Al 1 cbBNagaT C pasMmepa Ha KpeguTHUTe AMMUTU. YcnyruTte 3a HabawgeHue u
KOHTPOJ1 Ce NpenoCTaBAT, KOrato TakMBa Ca AOTOBOPEHU WM TaKOBA 3a[b/IKEHME € HAJIOKEHO Mo peaa Ha
3aKOHa.

33.17. Al uma npaBo Aa OCbLLECTBABA TEXHUYECKM KOHTPO BbPXY 3a4b/xKeHMeTo Ha AboHaTa no T. 36.10 1 npu
yCTaHOBABaHE Ha HapylwleHue npeaynpexaasa 3a Tosa AboHaTa upe3 SMS u/uan rnacosm cbobuieHuna. Mpu
NMOBTOPHO HapyweHne Al nma npaso Aa cnpe gocrbna Ao Ycayrata n/unam aa npekpatu [lorosopa Ha AboHaTa.

34. (M3m. BbB Bpb3Ka c NMpomaHaTa B TbProBCKMa pernctbp; n3m. B cuna ot 05.05.2021 r.) Al ce 3aabkasa:
34.1. pga npeaoctaBa HenpekbcHaTo Ycayrute onucaHn B HactoAwmte O6wm ycnosBus, cbobpasHo
TEXHUYECKOTO M TEXHONOTMYHOTO PAa3BUTME M CbOBPaA3HO MHBECTULMOHHUTE NAaHOBE 3a pPa3BuUTME Ha MpeaTa
M C HE0BXOAMMOTO KayecTBO;

34.2. BbB Bpb3Ka C KAYeCTBOTO Ha NpeaocTaBAHUTe Ype3 MperkaTta Ycnyrm aa:

34.2.1. noaabpKka MperkaTta u npunexkawmTe U CbOPbKEHUA B TEXHUYECKA M3NPABHOCT U CbCTOAHWUE, TOAHW 33
HenpeKbCHaATO M Ka4yecTBEHO NpeaocTaBAHe Ha Ycayru;

34.2.2. oTCTpaHABa B PaMKWTE Ha CbLLECTBYBALLUTE TEXHUYECKN U NPON3BOACTBEHM BH3MOXKHOCTU, B CPOK OT 3
0,0 24 yaca Bb3HMKHaMTe noBpeau no MpeKaTa U CbOPBKEHUATA;

34.2.3. (U3m. n gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBCKUA perMcTbp) yBegomsea
B nogxogAwa dopma 3acerHatute OT MAHUPAHUTE NPOUAAKTUYHM Npernegm, PEMOHTU UKW AENCTBMA 33
pa3suTmne Ha MpexkaTta KpaliHn nonssatenun, KoraTo ce o4aksa Te3m MeponpuATMA Aa A0BeAaT A0 NPeKbCBaHe
WA BNOLIEHO KayecTBO Ha YcayraTta, KakTo M 3a NpeAnosaraeMusa CPok Ha NpeKkbCcBaHe WM Ha BAOLWABaHE Ha
KauyecTBOTO. YBEe4OMABAHETO Ce M3BbPLUBA NO HAYMH, KOMTO € MaKCMMaNHO AOoCTbneH. Mpu Bb3HWKBaHe Ha
BEPOATHOCT OT 3aTPyAHEHUA WU BpeMeHHO crnnpaHe Ha npeaocTtasaHeTo Ha CLI ycayrute Al ce 3aabakasa ga
nHpopmnpa AboHatute/KpaHute nosssatenn 3a Tesn 0BCTOATENCTBA MUHUMYM ABa AHW NPeABapuUTesHO,
KOraTo TOBa € 06EeKTUBHO Bb3MOMKHO.

34.3. ga 06aBuM TenepoHeH Homep M agpec, Ha Kouto KpalHMTe non3BaTesIn moraT ga cbobL,aBaT 3a NoBpeau u
3a npepocTaBaHe Ha MHbopMaLms;

34.4. (M3m. BbB Bpb3Ka C [MpomAHaTa B TbProBCKMA perucTbp) B C/Ayyalt Ha HeobxoAMMOCT, CBbp3aHa C
HaLMOHaNHaTa CUrypHocT, oTbpaHaTa Ha CTpaHaTa MK NPU U3BbHPeAHN 0b6cToATeNCTBa, Al e ANbKeH:

34.4.1. (M3m. n gon. — B cuna oT 15.06.2009 r.) aa NnpeaocTaBa Bb3MOMKHOCT U Aa CbAeNCTBa Ha KOMNETEHTHUTE
OpraHu 3a OCbLLECTBABAHE HA €NEeKTPOHHU CbobuleHUs Ype3 MpexkaTa npu Kpusn, npu obasaBaHe Ha PeKUM
,»BOEHHO MOIOXKEHUE”, peXKUM ,,NONOKEHNE HA BOMHA” UK PEKUM ,U3BBHPEAHO NOI0XKeHMe”;
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34.4.2. na U3Mb/HABA M3UCKBaHUATA HAa KOMMETEHTHMUTE OpraHK 3a orpaHMyaBaHe M3nosi3saHeTo Ha MpeskaTta B
onpeaeneHo Bpeme;

34.4.3. (M3m. — B cuna o1 15.06.2009 r.) aa npenoctasa 6e3nnaTHO AOCTbN 40 MpekaTa CU Ha KOMMNETEHTHUTE
OopraHu 3a cbobLEHMA M NOBUKBAHWUSA B C/ly4anTe NpeasuaeHu B 3aK0Ha;

34.4.4. (B cnna ot 15.06.2009 r.) Aa Tbpny HEBH3MOKHOCTTA 33 OCHLLECTBABAHE HA €/1EKTPOHHM CbOOLEHUA B
cnyyauTe Ha TAXHOTO B/I0KMpaHe C TEXHUYECKU cpeacTBa Npu ycnoBusTa, npeasuaeHn B un. 301, an. 3 ot 3EC.

34.5. (M3m. — B cmna o1 15.06.2009 r.; u3m. — B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBcKus
pernctbp) ga ocurypsea besnnateH goctbn Ao EEH 112 n Kbm KpaTKUTE HauMOHa/HM HOMepa 3a AOCTbM A0
CnewHM MOBMKBAHUA Ha cayxbute ,CnewHa meauMumHcKa nomouw”, HaumoHanHa cayxba ,Monvuma” u
HaunoHanHa cnykba ,, MorapHa 6e30nacHOCT U 3alLMTa Ha HaceneHueTo”. Al npeaocTtass 6e3niaTteH gOCTb Mo
peda Ha NpeaxoAHOTO U3pevyeHne A0 NpeKpaTaBaHe Ha Aoroesopa ¢ KpanHua nonssaten. Mpu npegoctaBaHe Ha
YCyru 3a AOCTbN A0 CrelHW noBuKBaHuA Al npeaoctaBa Ha KOMMNETEHTHUTE OpraHu HaanYyHaTa MHGopmaums
32 MeCTOMNOJIOXEHNETO HA BMKALLMA KPaeH Non3BaTen.

34.6. (M3m. - B cuna ot 30.03.2012 r., u3m. B cuna ot 25.05.2018 r.) ga cbxpaHaBa AaHHKU, HeobxoaAnmM 3a
pasnnalaHe 1 3a popMmmpaHe Ha CMeTKMTe Ha aboHaTUTe cies NPUKAOYBAHE Ha MOBMKBAHETO MM BPb3KaTa B
CPOKOBE NpeaBUAEHM B AeMCTBALLOTO 3aKOHOA4ATENCTBO.

34.7. (U3m.—B cmnaoT15.06.2009 r.) aa npeaocTtass 6e3nnaTHo Ha KpaliHUTE NON3BaTENN KOMMA OT HacToALLUTE
O6wu ycnosus.

34.8. (U3m. — B cuna ot 15.06.2009 r.) aa npegocTass YcayraTa B CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATENCTBO
Ha Penybnunka bbarapus, PaspelleHmeTo, CKAtoYeHUTe AoroBopu ¢ AboHaTuTe M HacToswmuTe 06wy ycnosus.

34.9. (B cuna ot 15.06.2009 r.; 3m. BbB Bpb3Ka c [pomaHaTta B TbproBcKkMA pernctop) B cnyyali ye npeaocTass
Ycnyrata TeniepoHeH yKasaTen B eNekTpoHHa popma Al ce 3aabkaBa ga npefoctaBa Ha KpaHute nonssatenu
MHbopMaums 3a TenePpOHHMA HOMEP CamMO MPU MbJHO M TOYHO NOAAAEH MUHMMANEH 06emM OT AaHHW, KOUTO
BKKOYBAT MUMe (NMMYHO n/mnm damnnHo) 3a AboHaTH pU3MYecKn anua, prpma CboTBETHO APYro HAMMEHOBaAHMWE
33 ABOHaTW — 4HONIMYHU TbPrOBLM, OPUAMYECKM INLA UIN APYTM OPraHM3aLUMuK, a KoraTo e HeobxoaMmo 1 agpec
WK YacT OT agpec.

34.10. (B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKUA perucrbp) B ciyyait ye npeaocrass
TenepoHHa cnpaBoyHa ycayra Al ce 3agb/ikaBa @ OCMrypsaBa CNpaBKa 3a CbOTBETHUA TenepoHeH HoMep camo
MPY Nb/HO M TOYHO NogaaeH obem gaHHWU. MUHUMANHUAT 06eM OT AaHHM BK/OUYBA MME (NMYHO u/uamn pamuaHo)
3a AboHatn dusnyeckn nvua, Pupma CbOTBETHO APYro HaMmeHoBaHME 3a ABOHATU — eAHONNYHWU TbProBLM,
IOPUAMYECKM LA UM OPYTU OPraHU3aLmMK, @ KOraTo € HeoH6Xo4MMO M afipec UM YacT OT afpec.

34.11. (B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus peructbp) Al ce 3agbaxkasa:
34.11.1. (M3m. — B cuna o1 06.08.2010 r.) aa yBeaomsaBa KpailHUTe nonssaTenu 3a M3MeHeHMe Ha HacTosAwuTe
Ob6LwmnTe ycnoBus B CPOK He No-KpaTbk oT 30 (TpuaeceT) AHW Npean BU3AHETO UM B CMNA, KaTo M nybinKyBa Ha

MHTepHEeT cTpaHuMLaTa cu 1 v npeactaBn Ha BUAHO MACTO B MarasmHuTe cu;

34.11.2. na ysegomaAsa NUCMeHo KpalHWA non3saTten npu UCKaHe Ha AOCTbM [0 HEFOBU NOMELLEHUS;
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34.11.3. (B cuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka c [MpomsaHaTa B TbpProBCKMS perncrbp) Aa yBeaomsBa
KpaHuTe nonssaTeniv 3a Bb3MOXKHOCTTA, YCNOBUATA U pesa, NPy KOUTO Te MOoraT Aa Npoab/iKaT Aa NoA3BaT YacT
WAN BCUYKM JONBAHUTENIHU YCAYTN, BKAIOYEHW B LEHOBM MaKeT, Npean aa 6bae ocbliecTBeHa NPEHOCMMOCT Ha
Homep. YcnosuaAta v pega no npeaxoaHOTO U3peyeHue ce onpenenaT B 3aBUCMMOCT OT BUAa Ha AONbAHUTENHATa
ycnyra v ycnosuaTa, npm kouto Al npegocrass Ha KpaliHun Nnosi3BaTenn caMo CboTBETHATa AONbAHUTE/IHA yCayra.
BbB BCMYKM C/Ay4auM MNON3BAHETO HA AOMbBAHUTENHW YCAYrM, BKAIOYEHM B LEHOBWM NaKeT, npean pa b6bae
OCbLLECTBEHA MPEHOCUMOCT, MOXe Aa ce NpeaocTaBA eAMHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYANEH OOrOBOP
mexay Al n AboHaTa, KaTo ABOHaTBLT rybu CBOETO NPaBo A3 N0/13Ba BCAKAKBU OTCTLMNKKU, NOA3BAHU MO CUIaTa Ha
npeKkpaTeHus B Pe3y/aTaT Ha OCbLLECTBEHATa NPEHOCUMOCT Ha Homep/a MHAMBMAYaNneH 40roBop;

34.11.4. (Ot™m. - B cuna ot 07.01.2013 r.)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) aa yBeagomsaBa aboHaTuTe Npean aBTOMaTUYHOTO NpeobpasyBaHe Ha
Aorosopa um B 6e3cpoyeH, CbracHO M3NCKBAHMATA Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO;

34.11.6. (Hos B cuna ot 14.07.2013 r.; n3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbProBCKUs perncrsbp)
VI. OCHOBHM NPABA U 3AAb/T}KEHMA HA KPAMHUA NON3BATEN
35. KpallHuaT nonssaten Mma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (U3m.—BcmnnaoT15.06.2009 r.) Aa nonssa Ycayrute B CbOTBETCTBME C U3UCKBAHMUATA Ha HacToAlmMTe O6Lm
yC/I0BMA 1 [0roBopa 3a Ycnyru;

35.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PerMcTbp) Aa Ucka MHbopmaumsa oT A1 OTHOCHO yC0BUATA 33
nonseaHe Ha Ycayrara;

35.3. (U3m. u gon. — B cuna ot 15.06.2009 r.; U3m. — B cuna ot 30.03.2012 r.) ga MCKa NpeaocTaBAHETO Ha
OEeTannn3npaHn CMeTKM 3a nonseaHuTe Ycnyru. [letainnsmpaHaTta cMeTKa ce NpesocTaBa B e4HOMECEYEH CPOK,
CYUTAHO OT JaTaTa Ha HEMHOTO M34aBaHe U MOKe Aa CbAbp)Ka MHPOopMaLmATa NocoyeHa B T. 29 OT HacToALmUTe
O6wm ycnosus;

35.3.a. 4a McKa NpefoCTaBAHETO Ha AeTalansmnpaHa cnpaBKa 3a NonsBaHUTe YCayru, KOATO MOXKe Aa CbAbpKa
MHPopmauuma 3a:

35.3.a.1. BMaa Ha nonsBaHaTa Ycayra 3a BCAKO OCHLLECTBEHO MOBMKBAHE, BKAOYUTE/IHO 33 OCbLLECTBEHMU
NOBMKBaHUA KbM 6e3nnaTHU ycnyru;

35.3.a.2. CTOMHOCTTa Ha BCSKO OCbLLECTBEHO NOBUKBAHE;

35.3.a.3. garara, Yaca M NPOABL/IKMTETHOCTTA Ha BCAKO OCHLLECTBEHO NMOBMKBAHe.

35.4. (M3m. — B cuna ot 15.06.2009 r.; U3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PerncTop) Aa cCUrHaansmpa
Al 3a KOHCTaTMpaHWUTE OT Hero Npobsiemun, CBbP3aHM C NOI3BAHETO Ha YcayraTa Ha obABEH OT NpegnpUATUETO

HoMmep;

35.5. (M3m. u gon. — B cnna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ lNpomaHaTta B TbproBCKUA PerncTbp) c nMcmeHa
17



mosba cbrnacHo obpased, yTebpaeH oT Al, Aa 3a8BU U3PUYHO:

35.5.1. ye }Kesae M3LAN0 UK OTYACTU HEFrOBM AaHHW Aa 6baaT BKAOYEHM B TenedoHEH yKasaTten, u3aasaH ot Al,
KaKTO M B 0bLWEeCcTBEHO AOCTbMNEeH yKasaTes, u3gasaH OT TPETO JinLe B nedyaTHa WUIWU efleKTPOHHa dopma, uam
AaHHUTe My A3 6bAaT M3no/13BaHKU 3a NpeaocTaBAHe Ha TesiedOHHM CNPaBoYHM yCayrn. ABOHATLT MOXKe A3 UCKa
NpoBepKa, MPOMAHA WAM 3aaMYaBaHe WM3UANO MAM YACTUYHO Ha Be4vye BNUCAHU WAU BKAKOYEHU AAHHMU.
YnpaHABaHETO Ha NpaBaTa No HacTosALWaTa To4Ka e 6e3nnatHo 3a AboHaTa;

35.5.2. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA PETMCTbP) MCKaHE 3a BK/IKOYBAHE Ha AONB/HUTENIHU AaHHU
33 Hero v Apyry nuua, NoA3BaLLM CbBMECTHO C Hero aboHaTHaTa JIMHMA, CaMo cneg, TAXHOTO NpeaBapuTesHo
NMUCMEHO Cbrnacue 3a ToBa. 3a Tasu yciyra Al moxke ga npeaBuam onpegeneHo 3aniallaHe.

35.5.2.a. B tenedoHHMA yKasaTen ce BKAOYBAT MUHUMANHO HEOBXOAMMM AaHHM 3a:
35.5.2.a.1. pusnyeckm anua — ume (AnMYHO 1 GammHo), agpec u TenepoHeH Homep;
35.5.2.a.2. e4HOIMYHMN THPrOBUM U tOPUAMYECKUN Nnua — dUpMa, agpec n TenedoHeH Homep.

35.5.2.6. AGOHaTLT MOKe Aa MOoMCKa MPOBEPKa, MPOMAHA UAKW 3a/n4YaBaHe U3LUAMO UM YAacTUYHO Ha Beye
BMNCaHU NN BKIKOYEHU B Teﬂe(bOHHMH YKa3satea1 MUHUMaTHO HeO6X0,CI,MMVI AaHHW. 3annyaBaHeTo n3yano naun
YaCTMYHO MV NPOMSAHATA Ha BNMCaHU B TesiePpOHHMA yKaszaTeN MMHMMaIHO HeEObXoAMMM AaHHUN e 6e3Bb3Me3aHO0
3a AboHarTa;

35.5.2.8. (/I3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckuA pernctbp) B TenepoHHMA ykasaten moraT aa 6baat
BK/IIOYEHU U AOMBAHUTENHN AAHHKM, B Clydal Ye ABOHATBLT € NoucKan ToBa, KaTo 3a Tasu ycayra Al moxke ga
npeasmMan onpegeneHo 3annawaHe. JONbAHUTENHUTE OAaHHU CbAbPKAT MHGOPMaUUA 3a Apyrn TenedoHHU
HoMepa Ha AboHaTa, Homep Ha ¢daKc, afipec Ha eneKkTpoHHaTa noua, npodecus, NpegmeT Ha AehHocT (3a
ABoHaTUTE — e4HONMYHN TbPrOBLM, OPUANYECKM ML) U APYrU. ABOHATBLT MOMKe Aa NOWUCKa NpoBepKa, NPOMAHA
WX 3a1M4aBaHe U3LAN0 UM YAaCcTUYHO Ha BeYe BNMCAHN UM BKAKOYEHWN B TeNeDOHHMA yKa3aTeN A0NbAHUTENHN
OAHHW. 3anM4YaBaHETO, U3LAN0 MM YAaCTUYHO, UAM NPOMSAHA Ha BNUCAHU B TenedOHHMA yKaszaTen AOMbAHUTENHU
OaHHW MOXKe Aa 6bae Bb3mesHO, KaTo LeHaTa ce onpeaens B LleHopasnuca Ha Al;

35.5.2.r. JaHHuTte no T1.T. 35.5.2.a. n 35.5.2.8. ce 3anMyaBaT MAN M3MEHAT NPU U3LaBaHE HA HOB WAM MNpKU
aKTyann3npaHe Ha CblLECTBYBALLOTO MEYaTHO M3faHne Ha TenedOHeH yKasaTtes, KOeTo OT ABeTe € NbpBO MO
Bpeme;

35.5.2.4. AGOHATLT MMa NPaBo Aa onpeaenu pesa Ha BNMCcBaHe HA HOmepaTa B TenedpoHHMA yKasaTes, KoraTo e
N3sBWUA KenaHue ga 6baaT BNUCAHW HOMepa, NPeaoCTaBeHM OT e4HO UK NoBeYe NpeanpuaTus;

35.5.2.e. (M3m. - B cuna ot 30.03.2012 r.) ABoHaATUTE, KOUTO Ca 3aABMIU M3PUYHO CblNacue 3a BMNUCBAHE Ha
OaHHUTe nm B TenedOHEH yKasaTesn MoraT ga 3aABAT Cbr/iacke Te3n AaHHW Aa 6bAaT M3MNoA3BaHWU C Len
u3anpawiaHe OT TPETM /MUA HA MNEeYaTHU U eNEeKTPOHHM PEeKNaMHU MaTepuanm WUAN HEenoUCKaHW TbProBCKU
CboOLEHNA, KAaKTO W 33 OpraHM3MpaHe WU MNpoBeXgaHe Ha MAPKETUHIoBW MpPOy4YyBaHMA OT TpeTu nuua. B
TenedOHHUS yKasaTen Mo KenaHne Ha ABoHATa U NPU HaNYMe Ha TEXHUYECKa Bb3MOXKHOCT CpeLly 3annalaHe
MoXKe Aa 6bae pernameHTMpPaHO BPEMETO, Npe3 KOeTo MoraT Aa ce NpaBAT 0barKaaHua U cbobLeHUA OT TpeTu
INLA C Uen ANPEKTEH MAaPKETUHT, KaKTO M HaYMHbBT Ha NpeJaBaHeTo M. He ce M3ncKBa cbrnacue Ha aboHaTute
B cydante npeasuaeHn B T. 33.10. ot HacTosawmTe O6LWM ychoBus;
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35.5.2.K. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCcKMa perncrbp) ABOHATLT MMa NPaBo Aa NOWCKa BKIOYBaHe
Ha AaHHW B TenedOHHMA yKasaTes, YNeTO BMNMUCBAHE MbPBOHAYA/IHO HE € 3aABW/, UM AaHHWU, KOUTO ca Buau
3a/IM4EHM OT yKa3aTens No HEroBO UCKaHe. B cayyan ye MCKAHETO ce OTHACA 33 AOMbAHUTENIHM AAHHW NO CMUCBAA
Ha T. 35.5.2.8. oT HacTosawmMTe O6WM ycnoBuAa, A1l moxe Aa npeasuau onpeaeneHo 3annallaHe, Cbr/1acHO
LeHopa3nuca;

35.5.2.3. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCcKua perncrbp) PeanmsmpaHero Ha npaBata noT.35.5.2.a. — 1.
35.5.2. K. oT HacTtoswmTe O6LWM yCNOBMA Ce OCbLLECTBABA Ype3 NojasBaHe Ha MUCMEHO 3aAB/IEHME, C KOETO
M3PUYHO Ce 3aABABA ’KesaHMeTo Ha ABOoHaTa AaHHUTE My Aa 6baaT BKAoYeHW B TenedoHeH yKasaTes.
3asBneHNeTo ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO Bpeme;

35.5.2.u. laHHuTe no T. 35.5.2.a. 1 35.5.2.B., KOUTO ca GUAN NpPeoCTaBEHM C U3PMYHO CblacKe oT AboHaTa 3a
n3gasaHe Ha TenedOHeH yKasaTen oT NPeanpuATUA, KOUTO ca 3a4b/IKEHN A3 ocurypAT TesiedOHEH yKasaTten Kato
YacT OT YHMBEpCa/iHaTa ycayra, ce U3non3BsaTt OT NpeanpuATUATA, 3a4b/IKEHU A OCUTYPAT TenePoHHa CNpaBOYHa
yC/ayra KaTo 4acTt oT YHUBepcasiHaTa yCayra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbprosckMa pernctbp) Al nma npaso aga npenoctasa TenedoHHa

CnpaBoYHa ycayra 3a TenepoHHN HoMepa M Apyrv AaHHW 32 ABOHATUTE CU, KOAO0BE 33 aBTOMATUYHO BbTPELLHO U
MexayHapoaHo nsbupaHe, TenedoHHN HOMepPa 3a CrellHN NOBMKBaHWUA, XapMOHU3MpPaHU TenedoHHN Homepa
33 XapMOHM3MPAHU YCAYIM CbC COLMANHA 3HAYMMOCT, TelepOHHM HOMEpPA 3a TeNepOHHM CNPABOYHU YCAYTU U
Apyru;

35.5.2.n. lNpu TbpceHe OT cTpaHa Ha KpailHW nonsBaTenn Ha AaHHW B TenedpOHHUTE yKasaTeNn B eleKTPOHHA
dopma Te moraT ga nosyyat nHbopmauma 3a TenlepoHHMA HOMEP CamMo Bb3 OCHOBA Ha MbJIHO M TOYHO NodaneH
MWHUManNeH obem oT JaHHW, KOMTO BK/OYBA MME (IMYHO n/uan pammaHo) 3a AboHaTH GU3nYecKn nnua, dupma
CbOTBETHO APYro HaMmeHoBaHMe 3a ABOHaTU— eAHO/IMYHM THProBUM WAU OPUAMYECKM NMLA, a Korato e
HeobxoAMMO M agpec UK YacT OT agpec;

35.5.2.m. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBckua perncrbp) Mpu nonssaHe Ha TenedoHHa cnpaBoYHa
ycnyra npepoctasaHa oT Al, KpailHute nonssatenu moraT Aa nosyyaT uHGopmaumaA 3a TbpceHua TenedoHeH
HOMEpP CaMoO Bb3 OCHOBA Ha MbJIHO U TOYHO NOAAAEH MUHUMAEH 06eM OT AaHHW, KOMTO BKAOYBA UME (IMYHO
n/van dammnHo) 3a A6oHaTM ¢pu3MUecku nuua, GUMpma CbOTBETHO APYro HaumeHoBaHue 3a A6oHaTu —
€4HO/IMYHUN TbProBLM AW IOPUAMYECKM INLLA, @ KOFaTo € Heob6X0AMMO M afipec UM YacT OT afpec;

35.6. (M3m. BbB Bpb3Ka C MpomsHaTa B TbProBCKUA PErUCTbP) Aa M3MCKa C NUCMeHa mMonba uan ga noTebpam
NUCMeHo cbrnacneTo cu npes Al ga nonyyaBa MHbOpMaLMA OT TPETU AMuA, OTHacAWLA ce A0 Hero u
npegHasHayeHa 3a agpecupaHa peknama, tenepoHHU NpoaarKbm nan apyr BMA NPsSK MapKeTUHI, KaKTo M 3a
YCNYrn C HAMMWpPaAHe Ha agpec UAu 3a n3caeaBaHMA Ha Nasapa Uan noTpebutTenckoTo MHeHMe, 6e3 Aa 3anaalla 3a
TOB3;

35.7. Aanopasa Xanbu, Monbu 1 NpeanoKeHuns, 4a NpaBun peknamaummn u ga nonydasa B cpok ot 30 (Tpuaecer)
AHW OTTOBOPU MO TAX;

35.8. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € MpomsaHaTa B TbProBCKUA perncrbp) ga 3anasu
reorpadckma cv Homep Npu cMmaHa Ha Al (KaTo [lapasaly, 4OCTaBuMK) € gpyr [ocTaBumMK, npeaoctaBaw, GUKcMpaHa
TenedOHHa ycayra B CbOTBETCTBUE C U3UCKBaHMATA Ha pasgen Xl ot HacToAwmTe O6WwM ycnosus;

35.9. (Otm. - B cuna ot 06.08.2010r.)
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35.10. (M3m. B cuna ot 06.08.2010 r.; n3m. B cmna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua
pernctbp) KpalHUAT Noa3BaTeN MMa NPaBo Aa OTTEMN 3aABNEHMETO CU 3a NpeHacaHe Ha Homep/a B mpekaTa Ha
Al, He NO-KbCHO OT AaTaTa, NpeaxoKAalla AaTaTa, Ha KOATO ce OCbLLEeCTBABA NPEHOCMMOCTTa. B To3um cnyyait ¢
OTTernfiHe Ha 3aABNEHMETO ce MpeKpaTABa M NpoueaypaTta 3a npeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, Ye e
Hanuue v oTTernaHe Ha UCKaHeTo M yMbJIHOMOLLLABAHETO 3a NpeKpaTaABaHe Ha aorosopa ¢ Japasalma AOCTaBUYMK.
KpaliHMAT non3BaTen MoKe Aa oTTer1m 3aasneHneTo cu npu Al nam npm [loHopa. OTTernNAHETO Ha 3aABEHMETO
ce u3BbpLIBa No obpaseL, KOUTO e CbrnacyBaH Mexay AocTaBumumTe. B 7-aHeBHMA cpoK no T. 64.4.6, Korato e
NPUAOKUM, aBOHATLT CHLLO MMA Bb3MOXKHOCT a OTTEr/IM NOAAAEHOTO 3asB/IEHNE 33 NPEHACAHE;

35.11. (B cuna ot 10.08.2009 r.) Aa 3anasn HOMepa cu Npu NPOMSAHA Ha agpeca B paMKUTE Ha eauH reorpadcku
HaLMOHa/NeH KOZ 3a HanpaB/ieHMe B CbOTBETCTBME C M3UCKBAHWMATA Ha pasgen XIIA oT Hactoawmte O6wm
yC/IOBUA.

35.12. (Hosa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctobp) NoTtpebutenar
MMa NpaBo Aa Aafe CbracneTo cu Aa NosyyYaBa Ypes MpexuTe Ha Al NOBMKBAHUSA, CbOOLLLEHMA NN ENEKTPOHHA
nowia 3a LenTe Ha AUMPEKTHUA MAPKETUHE U PeKllaMa, B TOBA YMCI0 NMOBMKBAHUA U CbOBLLEHMA, CBBP3AHU C
Yy4acTMeTo B KaMNaHUN UAN SeMHOCTU Ha TPETU cTpaHu. Cbriacneto MoxKe Aa 6bae OTTer/IeHo No BCAKO BpeME.
be3 Ha/nMuMe Ha nNpeaBapuTeNnHO CbriacMe Ha aboHaTa/KpaliHua nonssates, Al mosKe Aa M3N0/3Ba AaHHUTE,
NnoJslyYyeHM MPU TbProBCKA CAefNKa 3a NpefocTaBAHE Ha NPOAYKTM W YyCAyry, 4Ype3 KOUTO MoXKe fa bbae
OCbLUECTBEH KOHTAKT ¢ MNoTpebuTena 3a nsnpawaHe Ha cbobLLeHME 32 MAPKETMHT U PeKlama Ha CBoM cobCcTBEHM
CXO4HW NMPOAYKTU UAWN YCAYTU, KaTo B TO3M c/iy4dait Ha MoTpebutena ce gasa Bb3MOMKHOCT 6€3Bb3Me34HO U No
NIeCEH HaYUH:

- [1a U3pa3aBa Hecbr/1lacMe B MOMEHTA Ha CK/KYBAHE HA CAesikaTta uam

- [a M3pasu Hecbriacue c 6baelo nosydyaBaHe Ha NOAOOHW CbOOLLEHMA, KOraTo TOBA He € HamnpaBeHo B
MOMEHTa Ha CK/IloYBaHe Ha caenKaTa.

35.13. (Hos, B cMna 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ [pomsHaTa B TbpProBckus pernctbp) Al morKe No UCKaHe Ha
KpanHuA nonseaten ga orpaHMyaBa NpOBeEXKAAHETO Ha Pa3roBOPM OT CbOTBETHMA KpaeH nonssaten Kbm Ycayrm
¢ pobaseHa CTOMHOCT, nNpegocTaBAHn oT Al. AboHaTUTe moraT Aa 3aABAT aKTUBMpPAHE MW AeaKTUBMpPAHE Ha
ycnyrata OrpaHM4YaBaHe Ha MOBUKBAHWUATA Ype3 nofaBaHe Ha Monba npes Al. Bb3MOXKHM ca orpaHMYaBaHMA KbM
cnegHvTE TUNOBE YCAYTHU:

35.13.1. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Te/fiernacyBaHe — Homepa oT suga 0901;

35.13.2. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa ot Buaa 0902;

35.13.3. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a yCAyru 3a ,,Bb3pacTHn” — Homepa oT Buaa 0903;
35.13.4. pasroBopu KbM BCMYKM OCTaHanuM Ycayru ¢ gobaBeHa CTOMHOCT— HoMepa oT Buaa 0900;

35.13.5. pa3roBopu KbM BCUYKM Ycnyru c gobaBeHa cToMHOCT— HoMepa oT Buaa 090 (Bkaousat 35.13.1, 35.13.2,
35.13.3, 35.13.4).

35.14. A6OHaTbLT MMa NPaBo Aa NPOMeHA M36paHUA TapudeH NaaH No CPOYEH AOrOBOP, CAMO KbM TapudeH naaH
¢ no-smcoka MAT, 4OKO/IKOTO HE e YrOBOPEeHO APYro B A4Orosopa w/uav NpuaoXKeHusaTa Kbm Hero. MNpu cmaHa
Ha n3bpaHuna TapudeH NnaH, KakTo U NPM NPOMAHA HA NapameTpu Ha YcayraTta ce noanmcea HoBo MpuaoxkeHue
WAN aHeKC KbM OeWCTBALLMA AOrOBOP 33 YC/IYrM 33 CPOK Ha nosnssaHe oT 1 uanm 2 roAnHW B 3aBUCUMMOCT OT
0CTaBalMA CPOK No aencteawma gorosop. HoeuaT CpoK Ha Noa3BaHE He MOXe [a e MO-KPaTbK OT OCTaBaluA
CPOK MO AeincTBalma 40rosop.

35.15. ABOHATLT MOXKe Aa 3afBW NPOMAHA Ha aZpeca Ha Non3BaHe Ha YcayraTa, KOETO ce AO0MyCcKa Camo CbC
cbrnacue Ha Al npu ycnoBue, Yye e Ha/MLe TEXHUYECKA Bb3MOXKHOCT 3a MOA3BaHE W NpeaoCTaBAHEe Ha ycyrata
Ha HoBWSA, 3asBeH oT AboHaTa agpec.
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35.15.a. CbrnacreTo no npeaxoaHOTO U3peyeHmne Uan CboTBETEH OTKA3 32 MPOMAHA Ha aZpeca Ha NoN3BaHe Ha
ycayraTa ce AaBaT/cbobliaBaTt cnes u3TMYaHe Ha HeobxoAuMMWA Mepuoj 3a NpoyyBaHe Ha TexHWYecKaTa
Bb3MOMKHOCT 3a nNpomsaHa. Mpu npomaHaTa AGOHaATLT 3ana3Ba NpegoCTaBeHUTE HOMEpPA, CaMO aKo e Hanuue
TeXHMYECKa Bb3MOKHOCT 3a TOBa.

35.15.6. MckaHe 3a npomsaHaTa Ha aZpeca Ha MoJi3BaHe ce 3aABsfBa B MarasuH Ha Al uau ypes obaxgaHe Ha
LeHTbpa 3a ob6cnyrKBaHe Ha KnnMeHT Ha Al. B cnyyali Ha cbrnacue oT cTpaHa Ha Al, ce nognvcea NPUNOXKEHNE C
n3bpaHMA HOB TapudeH NAaH WAN aHEKC 3a M3MEHEHMEe Ha agpeca 3a MNoN3BaHE KbM TapuUbHWA NNaH no
Aencteawma orosop. AKo aboHaTLT € € U3TeKb AOTOBOP MM M3TMYALL, B NOC/eAHUTE TPM MeceL,a OT CPOKa Ha
nonseaHe, TO MpU CMAHATa Ha agpec, cnefBa ga noAanuilue HOBO MPUIOXKEHME UM aHEKC 3a CPOoK OoT 1 uam 2
roauHu.

35.15.r. AKo He 6bae NOCTUrHATO cbrnacue 3a NPOMAHa Ha agpeca Ha NonsBaHe Ha Ycayrata u ABoOHaTBLT He
3aMasu JocerawHuA agpec Ha nonssaHe, [oroBopbT Mo OTHOWeHWe Ha Ycnyrute B ToBa [punoxkeHune ce
npeKkpaTtasa n ABOHaTbT C/efiBa 43 3ana1aTv AbAXKUMMATA HEYCTOMKA.

35.16. MoTpebutenat nma nNpaBo Aa NPeKpaT AOroBopa Npu BCAKO 3HAYMTENIHO M HEMPEKbCHATO WU YecTo
NMOBTapALLO Ce HECbOTBETCTBME MENKAY AENCTBUTENHMTE NOKA3aTeNM Ha eNeKTPOHHATA CbobwmTenHa ycayra,
pasnMyHa OT yc/ayra 3a AOCTbM A0 WMHTEPHET, MAM MEXAYANYHOCTHA cboblmTenHa ycayra 6e3 Homep, U
rnokasaTesimte, Noco4eHn B gorosopa u/wan Hacroawmte OY. B tesm cayyam MNotpebutenar nma npaso ga
nsbepe fanun ga nNpekpaTn AOroBopa uan aa noayym obesuieteHme B pasmep Ha NPOMOPLMOHAAHATA YacT OT
meceyHus aboHamMeHT, 3a Nnepuoga, Npe3 KOMTo He e Buna Hanuue ycayrata. B cayyante no uspeyeHue nbpso
MoTpebuTtenaT pasnonara v ¢ BCUYMKM 4PYrM 3aKOHOBM CpeaCcTBa 3a NPAaBHA 3almTa.

36. KpaiiHunaT nonssaTen ce 3aabaxkasa (M3m. B cuna ot 05.05.2021 r.):
36.1. pa cnassa pa3nopeabuTte Ha HacToAwmMTe OB6LLM YCAOBUA U AOrOBOPA 3a YCAYTY;

36.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PErUCTbP) Aa U3NbAHABA 3a4b/IKUTENHUTE YKa3aHMA Ha Al
OTHOCHO TEXHUYECKUTE U3MCKBAHWUA 33 NOA3BAHETO Ha YcayraTa;

36.3. (M3m. 1 gon. — B cuna ot 15.06.2009 r.; usm. - B cuna ot 30.03.2012 r.; u3am. BbB Bpb3Ka ¢ [lpomsHaTa B
Toprosckua pernctop; N3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 o1 19.07.2018 r. Ha
KPC 1 nognucaHo CnopasymeHue o1 16.05.2019 r. mexkay KPC 1 Al; usm. B cuna ot 4.12.2023 r.) aa 3annawa B
onpegenenute ot Al cpokoBe U Mo OnNpeaeneHna B CbOTBETHMA [OroBOpP 3a Ycayra HauMH Ab/IKMMU LEHM 33
nonssaHe Ha Ycnyrata. B cnyyam Ha YaCTUYHO MAW ULANOCTHO HEU3MAALLLAHE HA YKa3aHaTa BbB GaKTypaTa uam apyr
($bMHAHCOBO-CHETOBOAEH AOKYMEHT CyMa B CPOKA 3a NnaliaHe, aboHaTbT Ab/KW: 3aKOHOBaTa /1IMXBa 3a 3abaBa 3a
BCEKM [leH 3aKbCHEHWE, KaKTO U pa3xoauTe, CBbP3aHM CbC CbOMpPaHe Ha Ob/MKUMUTE OT HEFO CYMM, BKTKOUUTENTHO
33 cbaebHo U n3BbHCHAEOHO cbbMpaHe, N3BbpLLBaHO OT Al nau ypes Tpetn auua. MoapobHa nHdopmauma e
nybaukysaHa B LleHopasnuca Ha Al Ha MHTEPHET CTpaHULaTa Ha Apy*KecTBoTo — https://www.al.bg .

36.4. (dJon. — B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.) ga nonsea camo KpaliHU eNeKTPOHHU
CbOBLWNUTENHMN YCTPOMCTBA C OLEHEHO CbOTBETCTBME, MYyCHATU Ha Nasapa CbrNacHO AeNCTBaWMUTE HOPMATUBHU
aKToBe, CbobPa3HO TAXHOTO NpeaHasHauyeHne U eANHCTBEHO 3a LIeINTE, 38 KOUTO Ca My MpeaocTaBeHu;

36.5. (M3m. — B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckMaA perncTbp) Aa ocurypasa Ha
Al pocTbn 40 HEroBM MOMELLEHWUA C Ornes M3BbPLIBAaHE HA AEWCTBMA NO NpefocTaBAHE W NOAAPDLIKKA Ha
Ycnyrata. JocTbnbT ce ocurypsasa, npu ycnosue ye Al e 3nNbaHWA 3a4bKeHMeTo ¢ no T. 33.14;

36.6. oa He M3BbPLIBA M A3 He AOMYCKa APYrM Avua Aa reHepupaTt oT Herosus TenedpoH HeTunuyeH Tpadwk,
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nocpeaCcTBOM N0A3BaHETOo Ha YcayraTa;

36.7. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKMA PErMcTbp) 43 HEe M3BBLPLUBA M Aa He A0MNYCKa U3BbpLUBaHe
Ha AenCcTBMA, OCBEH C M3PUYHOTO MMCMEHO cbrnacue Ha Al:

36.7.1.(M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PErMcTbp) CBbP3aHU C reHepupaHe, TEPMUHUPAHE UM
npeHoc Ha TpaduK oT/kKbm/B MperkaTta Ha Al c uen peannsmpaHe Ha neyanba 3a KpaliHua nonssaten uau 3a
APYro nvue, pasnnyHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka C [MpomsiHaTa B TbproBCKUS Perncrbp) C UEen MHULMUPAHE Ha MNOBUKBAHUA U
OCbLLECTBABAHE HA Pa3roBOPM NO HauMH, yBpexaall, npaBaTa n nHTepecute Ha Al.

36.8. (M3m. — B cmnna ot 15.06.2009 r.) ga cbobuiaBa B nMcmeHa Gopma BCAKA NPOMSHA B HAMMEHOBaHMUETO,
agpeca cu Uau B ApYrn PerucTpaumMoHHN AaHHWN B 7-AHEBEH CPOK CAed HacTbnBaHeTo U;

36.9. Oa He M3BbPLWBA WAM O3 AOMNYyCKa APYrM /iMua 43 M3BbPLWBAT OT HeroBus TenedoH HeBepHW WUan
3/10YMULLIEHU MOBUKBAHUA 3a CNeLlHa NOMOLL, NOKap, 3/10M0/yKa U APYrv NOA06HM, KaKTo U 06e3NOKOUTENHN,
3anaalnTenHn nam obuaHn cCbobLLeHMsA UM NOBUKBAHUA A0 APYITY ANL3;

36.10. (Hos B cuna ot 05.05.2021 r.) aa u3nonssa SIM KapTata 3a Ycayrata, camo BbB ycTponctsoTo (VoiceBox),
npegocraseHo oT Al B KomnaekT ¢ Tasu SIM KapTa;

36.11. (Hos B cmna ot 05.05.2021 r.) ga non3sa NpenoCTaBeHOTO 3a nosi3saHe yctponctso (VoiceBox/VolP
Gateway uamn apyro npepaoctaBeHo ot Al ycTpoiictBoV) no npeaHasHayeHWe, C rpuxarta Ha A06bp
CTONAaHWH U CaMoO 3a Le/IMTe Ha ycayrata, 3a KOATO e npeaoctaBeHo. [loBpesa Ha YyCTPOMCTBOTO ce
ycTaHoBABa oT Al nam onpasomoleHmn oT Al anua cnen n3BbpLlUIBaHE Ha TEXHUYECKM Npernea,.

36.11.1. na BbpHe Ha Al ycTpoiicteoTo (VoiceBox/VolP Gateway/wunu gpyro npeaoctaseHo oT Al ycTpoicTso) B
Mb/HA KOMMNAEKTHOCT M M3NPaABHOCT, Npu NpekpaTaBaHe Ha [orosopa 3a YcnyraTa. lpegasaHeTo ce
y[0CTOBEPABA C NpMeMo-npeaaBaTeneH NPOTOKO.

36.11.2. (OTm. B cuna ot 07.01.2013 r.)

36.12. (M3m. B cnna ot 06.08.2010 r.; uam. — B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBcKus
pernctbp) ABOHaT, KOWTO e NoAan 3asBAeHUe 3a NpeHacaHe Ha Homep/a e AnbXeH Aa 3annatv Ha Al BCUMUKM
3a4b/IKEHUA, CBbP3aHM C MNON3BAHETO Ha npeHacaHua/Te Homep/a M ycnyruTe, MoON3BaHM upes Hero,
BK/IIOUMTENHO MaKeTHU ycayrM, o6Bbp3aHM C NpeHacAHWs HOMep/a, KOMTO Ca Bb3HUKHAAM WMAW CTaHaNU
M3UCKYeMM Npeau 1 cnes nofasaHe Ha 3aAB/IeHMETO 3a NpeHacaHe Ha Homep/a, KaKkTo 1 4a BbpHe NpeAoCcTaBeH!
KpPalHM eNeKTPOHHU CbobwuTenHM ycTpoicTea Mam obopypBaHe, cobctBeHOCT Ha Al, A0 npeKpaTABaHe Ha
[OrOBOPHUTE OTHOLUEHMUS.

VII. OTTOBOPHOCTU
37. (U3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus pernctbp) Al u AboHaTUTE OTrOBapAT 3@ BUHOBHO NPUUNHEHUTE
Bpeau HacTbnNuAM B pes3yntaTt OT NPOTMBOMPABHO NOBeAeHWEe Ha CbOTBETHATa CTpaHa MpW UAM NO NOBOA

npeaoCTaBAHETO UM NON3BAHETO Ha YcayraTa.
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37.1. (Hosa - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckMaA perncrop; M3am. B cuaa ot
05.09.2022 r.) A1 KomneHcupa AboHaTa B caydyauTe 1 no peaa Ha Pasgen XIV.6. ot HacToAwmTe OY.

38. (U3m. BbB Bpb3Ka c lNpomaHaTa B TbproBckus pernctop) B cnyyaute Ha HecnassaHe oT Al Ha cpoka no T. 16.5.
Al ce 3aab/kasa ga Hamanu ¢ 1/30 meceyHata aboHameHTHa TaKkca 3a BCeku 24 (aBageceT M 4yeTmpu) 4acos
nepuog, oT4eTeEH OT MOMEHTA Ha NPeKbCBaHe A0 Bb3CTaHOBABAHETO Ha 0B6CNYKBaAHETO;

38.1. (M3m. BbB Bpb3Ka c MpomaHata B TbproBckusa peructbp) MNpu HecnassaHe Ha cpoKa no T. 16.6., Al ce
334b/IXKaBa A3 HAMaAu NPONOPLMOHANHO 33 BCEKM 24 (ABaAECET M YeTMpPM) YacoB Nepmos Ha 3abaBa meceyHaTa
aboHaMeHTHa TaKca, AbMXKMMaA CbrAacHO YCNO0BMATA, MOCoYeHM B T. 24 3a nbpBuA Mecel. MeceyHaTa
aboHaMeHTHa TaKca ce HamMassaBa 3a MepuoAa OT MOMEHTa Ha 3abaBaTa 4O MOMEHTA Ha NMbPBOHAYANHOTO
npegocrasAHe Ha Ycayrarta.

39. (M3m. BbB Bpb3Ka C lMpomaAHaTa B TbproBCKMA perucrbp; Mam. B cunaa ot 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) A1 nma npaBo Aa crnpe npeaocTaBaHeTo Ha YcayraTa Ha KpaliHus nonssaTen Mau Aa npexkpatu
CK/IIOYEHUNA AOTOBOP B C/IEAHUTE CAYyYau:

39.1. KpalHMAT no/si3BaTe/1 HapyllaBa CBOW 3afbJ/IKEHWA, CBbp3aHM C MOA3BaHETO M/MAM 3annawaHeTo Ha
Ycnyrata, KaTo npenocTaBAHETO M ce Bb30OHOBABA MPWM OTCTpaHABaHe Ha HapyweHueTo. [peannateHuTe ot
AbBOHaTUTE TaKCW, OTHACALWLM Ce 3a MepuMoAa Ha CnMpaHe Ha NpeaocTaBAHETO Ha Ycayrata, He noaseXkaT Ha
Bb3cTaHoBABaHe. [lpean npekpaTABaHe Ha gorosopa 3a ycayrm Al ysesomssa [otpebutena/ute n um
npeaocTaBa NOAXOAALL CPOK He NO-KpaTbK OT 30 AHM 3@ U3MbAHEHUE HA 3a4b/IKEHUAT];

39.2. MNocTbrnBaHe Ha NMUCMeHa »anba 3a M3BbPLIBAHE HA HEMPaABOMEPHU AeNCTBUA M/nan 06e3noKOUTENHN
obaxaaHus ot cTpaHa Ha KpaliHua nonssaten. CnupaHeTo NpoabaiKaBa 40 U3ACHABaHEe Ha obcTosaTencTeaTta no
»anbara.

40. (U3m. BbB Bpb3Ka c [pomaHaTa B TbproBCcKma permctTbp; n3m. B cuia ot 05.05.2021 r.) Al He HOCK OTFOBOPHOCT
3a:

40.1. (MU3m. B cuna o1 4.12.2023 r.) npeKkbCBaHe UK BAOLLIABAHE Ha KAYecTBOTO Ha YcayraTa npu HacTbnBaHe Ha
CbbUTMA OT HENPEOLONMMA CMAA MO CMUCHAA Ha YA. 306, an. 2 oT TbProBCKUS 3aKOH;

40.2. npeTeHUUN Ha TpeTH Anua cpelly KpaiHuTe non3saTein BbB BPb3Ka UM NO NOBOA NON3BAHUTE YCAYTU;
40.3. cbabprKaHWeTo Ha 0bmeHsHaTa oT KpaliHuTe nonssaTteny nHGopmauus;

40.4. (Oon. — B cuna ot 15.06.2009 r.) Bpeau NPUUMHEHWN OT UHCTA/IMPAHN KPalHU eNIeKTPOHHU CbOBLMUTENHN
ycTpolictBa oT KpaHusA nonssaten, KOMTO He ca C OLLEHEHO CbOTBETCTBME WM MYCHATW Ha Nasapa, CbrNacHo
OEeNCcTBalLnMTe HOPMATUBHM aKTOBE M Ca MPUYMHWUAWN MPEKbCBAHE B MpeaocTaBaHMUTE YCAyrM UaM nospeaun B
MpeaTa, Mam BnoLwaBaHe Ha KAa4eCcTBOTO Ha Ycayrute;

40.5. (M3m. n gon. — B cuna ot 15.06.2009 r.) enekTpoHHaTa CbOBLWIMUTENHA MpeXa W/MAU CbOPbIKEHUS,
CBbp3BallM KPANHO ENeKTPOHHO CbOobWMTENHO YCTPOMCTBO Ha KpailHmAa nonseaten M KpamMHaTa TOYKa Ha
MpesKaTa, KOrato Tasu e/IeKTPOHHa CbobLUTENHA MPeXKa U/ UM CbOPBXKEHUA ca COBCTBEHOCT Ha TPETO ANLE;

40.6. nospeau, NPUUNHEHN OT YCTPOICTBA MAN CbOPBKEHMUSA, CBbP3aHK Cej KpaiHaTa Touka Ha MpexaTa;
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40.7. TOYHOCTTa M BEPHOCTTa Ha MHPOopMaLMATa, NpeaoCTaBeHa OT KPpeaUTHU UAWU APYTU UHCTUTYLIMK, KOATO
MoXKe fla 6bae B3eTa Noj BHUMaHME Npu U3roTBAHE Ha KpeauTHaTa OLLEHKa;

40.8. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckMA pernctop) B caydyait Ha 3gaBaHe Ha
TenedoHeH ykasaten, Al Hama Aa HOCM OTrOBOPHOCT NPW AONYCHATM FPELLKM UM HETOYHOCTM B Ny6ANKyBaHUTE
OaHHU B TenepoHHMA yKasaTes, Ab/KAlM Ce Ha FPEWHU WMAM HETOYHW AaHHM, nofageHun oT KpaliHute
nonsBaTenn Uan Ha rpewHn 6asmn gaHHKW 3a ABoHaTK, NPeoCTaBEHM OT APYrK NPeanpuUaTus;

40.9. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBckus pernctobp) Mpu nsrpageHa Bpb3Ka,
NpeMuHaBalla Npe3 HAKOAKO eeKTPOHHU CbobwutenHn mpexun, Al He HOCM OTFOBOPHOCT 33 B/OLIEHOTO
KaQuyecTBO Ha yC/lyrUTe UaM 33 BPEMEHHOTO NpeKbCBaHe Ha AOCTbMNa A0 efHa OT ABEeTe MPEXKM, Ab/Kalo ce Ha
HECHbBBbPLUEHCTBO, N3BBbPLUBAHE HA PEMOHTU UM NOAAPBIKKA, KAKTO M Ha NOBPeAU B APYINTE MPEXM;

40.10. (Bcunaot15.06.2009 r.) BnoweHo KayecTBo Ha dpMKcupaHaTa TenedoHHa ycayra B IEHA Ha NPeHacaHeTo;

40.11. (B cuna ot 15.06.2009 r.) HenspasxoasaHu 6e3nn1aTHM MUHYTK, BKAOYEHM B NaKeT Ha KpaeH nonssaren,
KOWTO e npeHecba Homepa/Ta cu;

40.12 (B cuna ot 06.08.2010 r.) BbamorkHa 3aryba Ha non3BaHuM oT KpaitHMA non3saTen A0NbAHUTENHN YCAYTU
cnep npeHacAHe Ha Homepa/Ta;

41. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUs perncrbp; M3m. B cuia ot 05.05.2021 r.) Mpwm 3ab6aBa Ha ABoHar,
CBbP3aHa CbC 3aM/allaHe Ha Ab/MKUMa UeHa, Al nma NpaBo Aa M3MCKBA 3an/allaHe Ha Ab/KMMaTa Cyma 3aegHo
CbC 3aKOHHaTa IMXBa 33 BCEKU AeH 3abaBa, KaKTo M pas3xoamTe, CBbP3aHM C yBEAOMABAHE 33 U CbC CbOMpaHe Ha
AbKMMUTE OT ABOHaTa cymu.

42. (Oon.—B cuna ot 15.06.2009 r.) AGOHaTHLT OTroBapa 3a BUHOBHO NPUUYNHEHW Bpeau Ha MpexKaTa, B pesynTat
OT BK/IIOYBAHE Ha KpailHM eNeKTPOHHU CbOOLLMTENHM YCTPOMCTBA, KOMTO HE Ca C OLEHEHO CbOTBETCTBUE U
MyCHATW Ha Na3apa CbrNacHO AENCTBALLUTE HOPMATUBHM aKTOBE.

43. (U3m. — B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus perncrbp) A6oHaTLT oTroBaps
32 NpuuMHeHuTe Bpean Ha Al, KOMTO ca npAKa W HemnocpeacTBEHa Nocieauua OT Heu3nb/IHEHME Ha
3a4b/KeHUsTa no O6LWMTe YCI0BUA M CKAKOYEHUS LOrOBOP M 3a NPOMycHaTUTe NOA3M MO peaa Ha 3aKoHa 3a
3a4b/KEHUATa U orosopwmre.

VIII. }XAZ16U, MOJ1IBU N NPEANOXEHNA

44. (M3m. BbB Bpb3Ka C lNpomsAHaTa B TbproBCKMA perncrbp; M3am. B cuna ot 05.05.2021 r.) Bcekn KpaeH
nosi3BaTesN MMa NpPaBo A3 OTNpaBA }Kanbwu, monbu u npegnoxenna o Al n o Komucmata 3a peryampaHe Ha
CcbobLLEeHMATa, BbB BPb3Ka C NpeaocTaBAHaTa No peaa Ha Te3n O6wm ycnosua Yeayra.

45. (M3m. BbB Bpb3Ka ¢ NNpomaAHaTa B TbProBCKUA perncrbp; M3m. B cuna ot 05.05.2021 r.) Al ce 3agbnkaBa Aa
OTroBaps NMMCMEHO HA BCUYKM Kanbu, Monbu 1 npeanoxeHus, oTnpaseHn ot KpaliHuTe nonssatenu, 8 1 (egHo)
MecCeYeH CPOK OT NMOCTbMNBAHETO MM.

46. (MU3m. — B cuna ot 15.06.2009 r.; N3m. — B cmuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C MpomaHaTa B TbproBCcKuA
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pernctsbp; nsm. B cunia ot 05.05.2021 r.) A1 noaabprKa perncTbp 3a NOCTbNUAUTE Kanbu, MoNbu N NpeanoKeHns
oT KpaitHK non3BaTenu, KakTo 1 3a 0TroBopuTe No Tax. MHPopmaLmATa 3a BCEKM KOHKPETEH Cay4Yail ce CbXpaHABa
B PErucTpuTE 3a CPOK OT 24 (gBageceT u YeTupu) meceLa.

47. (U3m. — B cuna o1 25.12.2014 r.; u3m. — B cuna ot 27.04.2015 r.; M3m. BbB Bpb3Ka C [NpomsaHaTa B TbproBcKkus
pernctbp) Cnen nogasaHe Ha »anba npen Al cbriacHo T.28, cBbp3aHa C OCMOPBAHE Ha AbXKMMWU CYMU MO
dakTypa, Al pasrnexaa »kanbata B cpoka no 1.45. U Npu yaosneTBopABaHe Ha *Kanbata M3gaBa JOKYMEHT 33
KOpEKUMsA Ha CboTBETHaTa $aKTypa. B cayyaid, e cymata no ¢paktypaTa e nnaTeHa, CTOMHOCTTA HA KOPeKuuaTa ce
BpbLLa Ha aboHaTa.

IX. NTIPOAB/TIKABAHE U NPEKPATABAHE HA JOTOBOPA

48. (M3m. n gon. — B cmMna ot 15.06.2009 r.; u3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ MNpomaHaTa B
TbproBcKkusA perucTbp; usm. B cuna ot 05.05.2021 r.; usm. B cuna ot 4.12.2023 r.) CKNoyeHUTe AOoroBopu 3a
Ycnyra, B KOMTO € onpeaeneH CPoK 3a NpefocTaBaHe Ha YcayraTa, MmoraT ga 6bv4aT NpoabAXKeHN CamMo € U3PUYHO
NMUCMEHO cbrnacmMe Ha AboHaTa OTHOCHO YC/AI0BMATA 33 Npoab/KaBaHe. Mpu Annca Ha TakoBa Cbracue cneg
M3TM4YaHe Ha CPOKa Ha p[orosopa Tol ce npeobpasyBa B 6escpoyeH Npu ycaoBMATA MO AOroBopa W
NPUIOXKEHUATA KbM HEro.

49. lorosopbT No Te3m O6LM ycnoBua ce NpekpaTasa B ciegHute caydaum (M3m. B cuna ot 05.05.2021 r.):

49.1. (M3m. BB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA perncTbp) No B3aMMHO NMMCMEHO cbriacue Ha Al u AboHarTa;
49.2. eHOCTPAHHO OT CTpaHa Ha AboHaTa:

49.2.1. (M3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C NpomsaHaTa B TbproBCKMUA Perncrbp; U3m. B cuaa oT
4.12.2023 r.) c U3KkNOYEHME Ha cayyauTe no T. 49.4 oT HacToAwmTe 06K ycnoBuMA, AeNCTBUMETO Ha AOroBopa 33
Ycnyrn B pamKuTe Ha NbpBOHaYaHMA CPOK Ha NoN3BaHe Ha Ycayrata MoXKe Aa 6be NpeKpaTeHo eAHOCTPaHHOo
oT AboHaTa C e4HOMECEYHO NUCMEHO npeausBecte Ao Al. Mpu NpeacpoyYHO NpeKpaTaBaHe Ha A0roBopa
ABOHATLT Ab/KW 3anfallaHe Ha BCUYKM HENNATEHU CYMMW, BKAKOYUTENIHO HEYCTOMKM 3a npeacpoyHo
npeKkpartasaHe. B caydauTe, KoraTo Ha aboHaTa/KpaHMA Non3saTen Ha npeanaaTteHn yCayrn e npeaocTaBeHo
KpaliHO YCTPOWMCTBO 3a Mosi3BaHe, aboHaTLbT/KPalHUAT Nosi3BaTen Ha npeannaTeHu yCayru cnefsa Aa BbpHe
CbOTBETHOTO KpalHO YCTPOMCTBO B MarasuH Ha Al, B NPOTUBEH C/Ay4Yal AbAXKM obeslleTeHMe B pasmep Ha
CTOMHOCTTa Ha NPeAoCTaBEHOTO MY KPaHO YCTPOMCTBO CbINaCHO A0roBopa nan aencreawma LleHopasnuc Ha Al.

49.2.2. (M3m. BbB Bpb3Ka C lMpomsHaTa B TbpProBCKMA PErMcTbp) NPy HEUsMbHEHME OT CTpaHa Ha Al Ha
CbLLLECTBEHM 3a4b/IKEHMA No Tesn O6wm Ycnosusa, Kato ABOHaTLT OTNPaBK ABAAECETAHEBHO NpeaM3BecTMe 40
Al. 3a HeusnbAHEHUE OT cTpaHa Ha Al Ha CbLLeCTBEeHM 3a4b/KEeHNA N0 CMUCHAA Ha NPeaxoaHOTO uspeyeHue
LLLe Ce CYMTA HEM3MbBJHEHUETO Ha HAKOE OT CIeHUTE 3a4bJ/IKEHUA:

- (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMUA PErMcTbp) HapyllaBaHe Ha
napameTpuTe 3a KayecTBO Ha NpeaoCTaBAHUTE YCAYrn, cbrnacHo T. 35.16;

- HEOTCTPaHABAHE B PAaMKUTE Ha CbLUECTBYBALLMTE TEXHWUYECKM B3MOXKHOCTM U CpoKoBe Nno T. 34 ot Ob6wmTe

Ycnosus Ha Bb3HUKHaAMTe nospeay Ha MperkaTa U CbOPBKEHUAT];

- (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA PErMCTbP) HecnassaHe OT CTpaHa Ha Al Ha BpemeTo 3a

MbPBOHaYaHO NpeAoCcTaBsHe Ha YcayraTa NocoyeHo B T. 16.6. o1 O6wwmTe yciosus.

49.2.3. A6oHaTbLT MMa NpaBo Aa NpeKpaTu bescpoyHusa aorosop ¢ 1 (eaHO) meceyHo NMCMEHO Npean3BecTue,

oTnpaseHo Ao Al.

49.2.4. B cnyyamTte no T. 49.2.2 1 1.49.2.3. ABOHATHT He Ab/IKM 3aNNallaHeTo Ha HeYCTOMKM.

49.2.5. BbB BCMYKM CyYyaun Ha NpeKpaTaBaHe Ha aorosopa c Al, AGoHaTbT cneasa Aa BbpHE NpeaoCcTaBeHOTO

obopyaBaHe Ha Al. AKo obopyaBaHeTo He 6bae BbPHATO MAKM bbae BbPHATO B HEM3MPABHO CbCToAHME, Al nma
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npaso Aa noay4m ot AboHaTa obe3leTeHne B pasmep Ha CTOMHOCTTa Ha 060pyABaHETO, CbINACHO AelcTBalms
LeHopasnuc Ha Al.

49.2.6. A1 nma nNpaBo Aa crnpe A0CTbNa A0 MpeKaTa/MpeXxunTe Ha BCUUKM MAK Ha YacT OT YCAyruTe, Noi3BaHu oT
AboHata/KpaliHmsa nonssaten Ha npeAnaateHa ycayra, Kato CBOeBpemMeHHO YBeAOMABa CblUMA, B Caydald Ha
CbMHEHME 33 UM NPU HaAMuKMe Ha 310ynoTpeba BbB BPb3Ka C NOA3BAHUTE YCAYTU 3a:

49.2.6.1. OrpaHnyaBaHe Ha BXoAALLM/U3X0AALM Pa3roBopu;

49.2.6.2. 3abpaHa 3a BXOAALLM/N3XOAALLM PAa3roBOPU OT/KbM onpeaeneHn Homepa.

49.2.6.3. MNpwunaraHe Ha APYrv NOAXOSALLN MEPKM CIPAMO XapaKTepa Ha PerncTpmpaHuna ciydai Ha CbMHeHMe 3a
WKW Hannyue 3noynoTpeba.

49.2.7. AKo B cnyyaute no T. 49.2.6. 3noynotpebata 6bAe npeyctaHoBeHa, Al Bb3CTaHOBABA A0CTbMa A0
MperKaTa/mpexuTte, B NPOTMBEH caydai Al nma npaBo Aa NpekpaTtu gorosopa Ha AboHaTta/KpaliHua nonssaTen
Ha NpeAniaTeHn ycayrm U Aa npeyctaHoBM OKOHYaTeNHO JocTbna o Ycnyrata. NpegnnateHUTe U HaYMCNeHUTe
Ha AboHaTa/KpaltHna nonssaTen TaKcK, OTHACALLM Ce 3a Nepunoaa Ha CNupaHe Ha NpeaocTaBaHeTo Ha YcayraTa,
He nogneXKaT Ha Bb3CTaHOBAABAHE M Ca Ab/IKUMM, B Cy4Yail Ye 3710ynoTpebaTta e B pe3ynTaT Ha HErOBO BUHOBHO
nosegeHue. AKo 3noynotpebarta e no NPUYMHK, 3a KOMTO ABOHaTHLT/KpalHUAT NoA3BaTeN He HOCUM OTFOBOPHOCT,
TO NMpeAniaTeEHUTE U HAaYNC/IEHUTE TaKCK, OTHACALLM Ce 3a MepMoa Ha CMMpaHe Ha NpeaoCTaBAHETO Ha YcayraTa,
e my 6b4aT Bb3CTAHOBEHM U LLe NOC/AYKAT 33 3annallaHe Ha 6baeLLm B3emaHua no Jorosopa.

49.2.8. A1 nma npaBo ga npeKkpaTn eaHOCTPAHHO MHAMBWUAYANHMA OOrOBOP NPV NpefocTaBAHE HA HEBEPHU
OaHHU no T. 8.2. oT HacToAwwmTe QY, Ha NnoANpaBeHU AOKYMEHTU UAN HA AOKYMEHTU C HEBAPHO CbAbpKaHue.

49.3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA PerncTbp; M3m. B cuna ot 4.12.2023 r.) eAHOCTPAHHO OT CTpaHa
Ha Al B chegHuUTe cay4vau:

49.3.1. (MU3m. — B cuna o1 25.12.2014 r.) npm HeNNaWaHe Ha AbAKUMU CYMU C/ies U3TUYAHE CPOKaA 3a NaallaHe.
B Te3u cnyyan, npeam npekpaTtaBaHe Ha Aorosopa 3a ycnyrm Al ysegomsasa lMoTpebutens/vte n um npeaoctass
NoAXoAALL CPOK He NOo-KpaTbk OT 30 AHM 33 M3NbHEHUE Ha 334 b/IKEHMATA.

49.3.2. npu HeBHacAHe Ha M3UCKAHATA rapaHLUMOHHA CymMa uauM H6aHKOBa rapaHuMa Npu NpeBULLEH KpeauTeH
JIMMUT, aKO CTOMHOCTTa Ha Noa3BaHUTe Ycnyrn He 6bae 3annateHa He3abaBHO, KaKTO M BbB BCUYKM APYTY Cydau
Ha U3UCKBAHE Ha rapaHLMOHHA CYyMa, CbriacHo Tean O6Wwu ycnosus;

49.3.3. (M3m. — B cuna ot 15.06.2009 r.) korato ABoHaTbLT/KpaHUAT Nnon3saTen U3non3sa TeXHUYECKN cpeacTsa
33 AocTbn A0 MperkaTta, KOUTO He OTroBAPAT Ha NOCOYEeHUTE B HacToAwmMTe OBLWM YCI0BUA U3UCKBAHUA, UK €
M3MNoN3Baa MAW AOoMycKan Aa 6baaT M3NOA3BaHM E€NEeKTPOHHU CbOOWMTENIHN YCTPOMCTBA WM ENEeKTPOHHM
CbOBOLLMTENHM YCAYTM 32 HE3AKOHHU LEeNK;

49.3.4. (MU3m. — B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PerncTbp) npu gokassaHe
no 6e3cnopeH Ha4YnH NP cnasBaHe Ha npoueaypaTa no T. 33.3. ot O6wmTe ycnoeua, Ye KpatHMAT nonssaTen e
NosyYMa UAM € HanpaBua onNuT Aa nosydn ot Al eNeKTPOHHM CbOBWMTEeNHU YCAYTM WKW YCTPOMCTBA Ypes
HE3aKOHHW CPeacTBa;

49.3.5. (M3m. BbB Bpb3Ka ¢ MpomaAHaTta B TbproBCKMA perncTbp) Npu cuctTemMHo HapylweHue (3 /Tpu/ unm noseue
NbTWM B paMKMTE Ha efHa KaseHaapHa roamHa) Ha Hactoawmte O6LmM ycnosua oT cTpaHa Ha ABoHaTa, BbMpeKu
oTnpaBeHoOTO My OT Al NUCMeHO NpeaynpesKaeHue;

49.3.6. (M3m. BbB Bpb3Ka C [NpomsaHaTa B TbProBCKMA PerncTbp) Npu HasanumMe Ha AOCTaTbYyHO OCHOBaHMA Aa ce
cumnTa, ye ABOHaTHLT OCbLLECTBABA TPadUK C Len peanmsmnpaHe Ha cobcTeeHa nevanba nam neyanba 3a TpetTu AMua,

KO IMNCBA U3PUYHO Ccbrnacme Ha Al M/M}'IM npu ocbllecTBABaHe Ha HeTunuueH Tpacbm(;
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49.3.7. (U3m. — B cuna ot 15.06.2009 r.) Nnpy NPOMeHU B 3aKOHOA4ATENCTBOTO MK MPM NPeKpaTaBaHe Ha NpaBaTta
no PaspelweHneTo 3a NpeaoCcTaBAHE Ha r1acoBK ycayrm ypes Mpexkara;

49.3.8. (M3m. BbB Bpb3Ka C MpomaHaTta B TbProBCKMUA PerncTbp) ¢ eAHOMECeYHO NUCMeEHO npeamssecTue ot Al
0o AboHara;

49.3.9. (Jon.—Bcuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; 3m. BbB Bpb3Ka ¢ [MpomaAHaTa B TbproBckma
perucTbp ) B cnyvait Ye B cpok oT 10 (geceT) AHW, CUMTAHO OT HaNaraHeTo Ha OrPaHUYEHMUA 33 NOA3BAHETO Ha
ycayrm no pega Ha T. 33.8.3. oT HactoAwmTe O6WM ycnosusa, ABOHATBLT He 3aniaTh 3a4b/IKEHUATA CU KbM
[apsaBawma gocrtasumk, Al moxKe Aa npekpatu gorosopa ¢ AboHaTa M BbpHe Ha [bpiKaTtena Ha obxsaTa OT
HOMepa NpeHeceHnsa Homep;

49.3.10. (B cuna ot 06.08.2010 r.) KoraTo ce yCTaHOBM HEMPABOMEPHO NpPeHacsiHe Ha HoMepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; n3M. BbB Bpb3Ka C MMpomaHaTa B TbproBckua pernctbp) JoroBopsbT Ha
AboHaTa ce cuuMTa 3a e4HOCTPaHHO MpeKpaTeH OT cTpaHa Ha Al, B c/iyyal 4Ye 3abaBata Ha NAAWAHETO Ha
Ob/KUMUTE cymm OT aboHaTa/KpaHUa Non3sBaTten e NPoAb/XKMA0 noseye oT 124 (cTo ABageceT U YeTUpK) gHu.

49.4. (U3m. B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka Cc MpomsaHaTa B TbproBckusa pernctbp) JoroBopsubT Ha
AboHaTa, KOWTO e nojan 3asasneHune 3a npeHacaHe Ha Homep/a ot Al, ce npekpaTasa no peaa, npeasuaeH B
HacToAwmTe ObWM YCNOBUA U CKTIOYEHMA A0TroBOp 3a ycayru. JoroBopHUTe oTHOLWEHUs Ha AboHaTa ¢ Al ce
cyMTaT 3a MPEKpPaATEHM Ha AaTtaTta, Ha KOATO ce AeaKTMBMpPa AOCTbNbT Ha ABOHaTa 40 mperkaTa Ha Al. ABoHaTbT
cnefBa ga naatv Ha Al BCMUKM 3a4bXKeHUs, nocodeHun B T. 36.12. oT HacTosawuTe Obwm ycnosua. B cnyyai ve
ABOHATBLT XKenae NPeHOCUMOCT Ha YacT OT BCUYKKM Homepa, npegoctaBeHn my oT Al no goroBopa 3a ycayru,
CbLUMAT He Cce NpeKkpaTABa N0 OTHOLWEHME Ha HOMepaTa, OCTaBalM B mpexaTa Ha Al.

50. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBckUA pernctbp) ABOHaTHLT MOKe Aa NOMCKA BPEeMeHHO NpeKbcBaHe
Ha YcnyraTa 3a onpefeneH CPpokK (He no-abnbr oT 6/wect/ mecela, B pamMK1Te Ha efiHa rogMHa) c nucmeHa monba,
cnef nnawaHe Ha BCUYKM AbAXUMWM CYMU. AKO A0 M3TUYaHEe Ha cpoKa ABOHaTLT He e Aeno3mpan monba 3a
NOBTOPHO BKAKOYBaHe, Al nma NpaBo Aa NpeycTaHoBM cnyxebHo gocTbna Ao MpexaTa, KakTo U Aa npekpaTu
efHOCTpaHHO Aorosopa 3a Ycayrn. Ta3n Bb3MOMKHOCT He ce npeaocTtasa Ha ABoHaTH, CKAKYMAM A0roBoOp 3a
Ycnyru, uneTto nonssaHe e CBbP3aHo C onpeaeneH CPok.

X. 3ALLLUTA HA TNYHUTE OAHHU U TAPAHTUPAHE HA TAUHATA HA CbOBLLEHUATA

51. (M3m. B cuna ot 25.05.2018 r., M3M. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckua pernctbp) Al ce 3agb/rkasa fa
rapaHTMpa TallHaTa Ha CboOLEeHMATa, KOATO o0OXxBalla CbAbPXKAHMETO Ha cbobuieHMeTo, BMAA Ha
npegocraBeHata Ycayra M BCUYKM AaHHM, KOMTO Ca CBbP3aHM C HEMHOTO NpenocTaBAHe, KaTo npeanpuema
BCMYKM HEOBXOAMMWM TEXHUYECKM M OpraHM3auMOHHM MepKM 3a ToBa. Al 06paboTBa /NNYHMTE [AHHWU HaA
aboHaTtuTe cbrnacHo ,MoANTMKa 3a 3aLMUTa HA INYHKTE AaHHK Ha ,Al Bbarapua” EAL, ny6avMKyBaHa Ha UHTEPHET
CTpaHMLUaTa Ha 4PY*KeCTBOTO.
52. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUA PerucTbp ; OTM. - B cuna ot 25.05.2018 r.)
53. (MU3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA PErUCTBP ., U3M. - B cuia oT 25.05.2018 1.) Al cbxpaHaBa AaHHM,
Heobxo4MMmM 33 pasnawaHe 1 3a GopMMpaHe Ha CMETKUTe Ha ABOHaTUTE B CPOKOBETE M MO HauMHa, onpeaeneH
B lNoAnTMKa 3a 3aWmTa Ha AMYHKTe gaHHu Ha Al EAL.
54. no 59 (M3m. —B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbProBCKUSA PErncTbp ; OTM. - B CMa
ot 25.05.2018r.)
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60. (HoB B cuna o1 4.12.2023 r.) O6em, 06paboTBaHM INYHM SAHHU:

60.1. MpM M NO NOBOZ CK/OYBAHETO M M3MbJHEHMETO Ha WHAUBMAYaANEH AOrOBOP C MOTPebuTesn, KOUTo e
¢u3mnyecko nunue, Al moxe pga cbbupa cnegHuTe AUMYHWM OAHHW, CbIIAaCHO NpeaBMAEHOTO B 3aKoHa 3a
eNeKTPOHHUTE CbobLeHus:

a) 3a uenMTe Ha MWAEHTUOUMKALMA, OCUrypsABaHe Ha TOYHOCTTA Ha [JAAaHHWUTE, KaKTo U 3a

npeaoTBpaTABaHe Ha 3/10ynoTpebu:

» TPV UMeHa, eAMHEH IPaXKAAaHCKM HOMEP M agpec, a 3a YYKAECTPaHHM MLa - IMYEH HOMED;

» unHbopmaumsaA, HeobxoaMMa 3a AOMbAHUTENHATA MAEHTUPUKALMA HA NOTPEBUTENA AN KpaltHKA
no/s3BaTes, KOraTo MHAMBUAYANHUAT AOrOBOP CE CK/IOYBA HEMPUCHCTBEHO;

» [aHHW 3a BMAaA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha wM3gaBaHe Ha NPeACTaBeHWs JinyeH
[OKYMEHT, C KOUTO ce naeHTnduumpa notpebutensT;

6) AaHHK 33 KOHTAKT C NOTPebUTENs NO eNeKTPOHEH MbT; OCBEH 3a Bpb3Ka C NnoTpebutens, Al moxke

[a W3Mon3Ba Te3u AaHHW 33 M3MNpallaHe Ha CbOOLEeHMs 33 MAPKETUHT M pPeKsama Ha Herosu

COBCTBEHM CXOAHM NPOAYKTU WAW YCAYIW, KaTo [aBa Bb3MOXHOCT Ha BCeku noTpebuten

6e3B8b3Me34HO M MO /IeCeH HayuMH Aa M3pasu HecbrnacMe B MOMEHTa Ha CKAOYBaHe Ha

WHAMBUAYATHUA LOrOBOpP U cnepn ToBa;

B) ApYyr1 AaHHW, HeobX0AMMM 33 NpeaoCTaBaHe Ha yCayruTe.

60.2. CbrnacHO 3aKOHa 33 eN1EeKTPOHHUTE CbOOLLEHMA, NPM NpenoCcTaBAHE Ha YyCAyrnM Ha noTtpebutenute —
dusunyecku anua — Al moxke aa obpaboTtBa U cnegHUTE AaHHU:

a.

TpadUYHM AaHHWN — AaHHWN, HEOOXOAMMM 33 NPESOCTABAHE HA €/IEKTPOHHM CbOBLWNTENHM yCayrK, 3a
TakcyBaHe, 32 popmupaHe Ha CMeTKUTe Ha NoTpebuTenute, KaKToO M 3a AOKa3BaHe Ha TAXHATa
[OCTOBEPHOCT;

AaHHW, HEOOXO4AMMM 3@ U3FOTBAHE HA AaHDbYHU GAKTYPU, AeTalNM3MPaHM CMETKU U AeTaNAN3NPaHN
CNpaBKy;

60.3. MpaBa Ha noTpebuTenmTe — cybeKTn Ha JaHHU

60.3.1. Mpun 1 No nNoBofA, CKAOYBAHE Ha MHAMBUAYaNHUM OOTOBOPU M NpefocTaBsHe Ha ycnyrn Al obpaboTea
JIMYHUTE OaHHU 3a NoTpebuTtenmTe — GU3MYECKM NLA, B KAYECTBOTO CU Ha aAMUHUCTPATOP MO CMUCHAA
Ha PernameHT (EC) 2016/679 Ha eBponeickua napaameHT U Ha cbBeTa oT 27 anpun 2016 roanHa OTHOCHO
3aWmTaTa Ha Gpu3MYecKMTe LA BbB BPb3KA C 06PabOTBAHETO HA JIMYHWU AAHHM U OTHOCHO CBOBOAHOTO
[ABWMKEHME Ha TakunBa AaHHU U 33 OTMAHA Ha [upeKktnea 95/46/EO (06w, pernameHT OTHOCHO 3aliuTaTa
Ha AaHHuTe uam OP31).

60.3.2. ObpaboTBaHETO Ha IMYHM AaHHM OT CTpaHa Ha Al ce ocblLeCcTBsIBa Noj Hag3opa Ha Komucua 3a 3awmTa
Ha AnMyHKuTe gaHHK (K314) — Codusa 1592, 6yn. ,,Mpod. LisetaH /lazapos” Ne 2.

60.3.3. MoTpebuTtenurte — PUanYeCcKkM NnMLa — MMaT caegHuTe npasa:

a.
6.

NHbOopMMpPaHOCT BbB BPb3Ka C 06paboTBaHETO Ha JIMYHUTE UM AAHHU;

JocTbn f0 IMYHWTE UM AaHHW, B KOETO obaye He ce BK/I0YBA MNPABOTO HA MOJlyYaBaHe Ha KonusA Ha
OOKYMEHTU UK Ha APpYrn HoCcuTenn ¢ 0bpaboTBaHUTE IMYHU OAHHU;

KopurnpaHe Ha IMYHUTE UM AaHHU, aKO Ca HETOYHU;

MN3TpuBaHe Ha IMYHUTE UM OAHHU;

OrpaHnyaBaHe Ha 06paboTBaHETO Ha JIMYHUTE UM AAHHU;

Bb3paxkeHue cnpAmo 06paboTBAHETO HA JIMYHWUTE MM [aHHW, KOraTo CbLOTO Ce M3BbpLIBA HA
OCHOBAHWE NerMTUMEH UHTEpPEC;

MpaBo Ha 3awuTa Nno cbaebeH UM agMUHUCTPATUBEH peg, (Npeg K3/14), B ciyyai, Yye npasaTa MM No
OP3/1 ca 61 HapyLieHu.

60.4. Al noaabpika M NpenocTassA Ha noTpebuTennte — GU3MYECKM AnLA — NbJHA M aKTyanHa HGopmauma BbB
Bpb3Ka c 06paboTBaHETO HA NIMYHM AaHHM HA NoTpebuTennTte — pusmnyeckn nmua — 8 ,,MoanTMKa 3a 3aWwmTa
Ha NYHUTE AaHHK Ha ,Al Bbarapua“ EAL, (“MonuTtuka”), nybankysaHa Ha www.al.bg , kKaTo npu BcAko
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n3meHeHue Ha Moantmkarta Al ce 3agb/KaBa Aa Nyb6AMKyBa HEMHOTO aKTya/lHO CbAbPXKaHUE Ha UHTEPHET
CTpaHuuaTa cu. B NoanTtmMkaTa ca onmcaHm:

KaTeropumTe AMYHU AaHHU, KAaKTO U CbOTBETHUTE LLeM 3a TAXHOTO 0b6paboTBaHe;

npaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHU AaHHWY;

MHGOPMaUMA 33 U3TOYHMKA Ha IMYHUTE AaHHWU — B C/ly4an Ye Al nony4vasa AaHHW OT TPETU ANLQ;
CbLLEeCTBYBAHETO Ha aBTOMATU3NPAHO B3eMaHe Ha peLleHus, BKAOUYBALWO NPOPUINPaHE;
CPOKOBETE 3a CbXPAaHEHME Ha JINYHU OAHHU UM KPUTEPUUTE 3a TAXHOTO onpeaensHe;
noJsiy4aTenuTe UAN KaTeEropumnTe NOAyYaTe NN Ha INYHN SAHHW;

KOOpPAMHATMTE 3a BPb3Ka C Al 1 onpeneneHoTo OT HEro A/TbXKHOCTHO /INLE NO 3alUunTa HA JAHHUTE;
YC/IOBUATA M HAYMHUTE 3a yNpaxKHsABaHe Ha npasaTa no OP3/, B ToBa YMC/10 3a NPABOTO Ha *Kanba
no K3ng;

u. apyra uipopmauusa, npegsmngeHa 8 OP3/4.

P X PR IR D

XI. NONY4YABAHE HA UH®OPMALMUA 3A LLEHN U LEHOBU NAKETU, HOBU YCZTYTU U APYTU NO AOIOBOPA
3A NPEAOCTABAHE HA YCNVTA (B cuna ot 15.06.2009 r.)

61. (B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C [pomaHaTa B TbproscKkus
peructbp) KpaHute nonssaTtenn moraT ga noaydaTt MHOpMaLMsa 33 LEeHW UKW LLeHOBM MaKeTu, KaKTo M 3a
NpeaocTaBAHUTE YCAYTU, 33 BCUYKM NPUNOKUMU TapUdU M TaKCK 33 NOAAPDBIKKA, 33 NpesnaraHMTe HaYMHM Ha
NNawaHe U BCUYKU PA3JIMKKU B PA3XOAUTE, MPOU3TMYALLM OT PA3/IMYHUTE HAYMHM HA MaliaHe OT MHTepHeT
cTpaHunuaTa Ha Al — http://www.al.bg/bg B8 marasuHuTe Ha gpyecTBoTO.

Xil. (M3m. B cmna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBckus
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha @C Ha KPC (06H. B, 6p. 101/2021r.)
B3AUMOOTHOLLUEHMA HA KPAUHWUA NON3BATEN C A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK

62. (M3m. n gon. — B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka Cc [pomsaHaTa B
Tbprosckusa perncTbp) KpaeH nonssaten nogasa 3asB/eHMNEe 3a NPEHOCMMOCT Ha HoMep/rpyna oT Homepa 4o Al
WAW HEeroB OMPaBOMOLLEH AUCTPUOYTOP MAM TbPrOBCKM NpeacTaBuTes. 3asB/IEHMETO € CbrlacHo obpased,
n3roteeH oT Al, KOMTO CbAbPKA PEKBU3NTUTE NO T. 64, T. 65 1 T. 65.A.

63. (M3m. n gon. —B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MNpomaHaTa B TbproBCKUs perncTbp; OTM. B CUNa
o1 05.09.2022r.)

64. (M3m. B cuna o1 06.08.2010 . ; M3m. B cmna ot 07.01.2013 r.) 3asBneHneTo TpA6Ba Aa CbAbPIKaA:
64.1. 3a AboHaTu:
64.1.1. 3a dpU3NYECKMN ML BbATAPCKU FparkaaHN — TPUTE MMEHa U egUHEH rpaxkaaHcku Homep (EMH);

64.1.2. 33 PM3MYECKM IMLA YYKAECTPAHHU rPaKAAHN — UMEHa, InYeH HOMep (B C/lyYait ye e HaauLe TaKbB) UK
HOMep Ha Ba/IMAEH AOKYMEHT 3a CAMOJIMYHOCT;

64.1.3. 3a pU3MYeCcKM LA, ynpaxHasawm ceoboaHa npodecna nam 3aHaaTYMINCKa AeMHOCT — TPMTE MMEHa, Kof,
no pernctop BY/ICTAT/ETH;
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64.1.4. 3a AboHaTH lopUANYECKU ANLa:

64.1.4.1. 3a topuamyeckm amua n GU3NYecKn Anua — eaHOANYHU TbProBUM — HaMMEHOBAHME U CbOTBETEH
NAeHTUPUKALMOHEH Koa;

64.1.4.2. 3a opraHusaumMn, KOUTO HAMAT CTATYyT Ha OPUANYECKO AMLe — HaAaMMEeHOBaHMe, CbOTBEeTEeH
NAEHTUPUKALMOHEH KoA U TPUTE MMEHA Ha NpeaCcTaBABaLLMA;
64.1.5. (Otm. B cnna o1 07.01.2013 r.)

64.1.6. (OTm. B cnna o1 07.01.2013 r.)

64.2. Homep/a unu rpyna oT HOMepa, 3a KOWTO/KOUTO ce OTHAcA 3aABJEHMETO 3a NPeHacAHe, KaKTo M aapec Ha
KOWTO LLie ce NoA3Ba yCyraTa;

64.3. TenepoHeH Homep 3a Bpb3Ka c ABOHaTa;

64.4. Noanuc, TpUTe MMeHa Ha AboHaTa UK YNb/IHOMOLLEHUSA NpeacTaBUTeN, AaTa M TOYEH Yac Ha NoJaBaHe Ha
3aAB/NIEHUETO;

64.4.a Bb3MOXHOCT 33 U3PUYHO NUCMEHO M3ABAEHNE HA ADOHATA 3a CTapTMpPAHE Ha NpoLeaypaTa No NpeHacaHe
OT MOMEHTA Ha NoZaBaHe Ha 3aABNEeHNETO 3a NpeHacaHe. M3aBneHneTo cneaga ga 6vae U3pUMYHO NoANUCaHO OT
AboHarTa;

64.4.6 Bb3MOKHOCT 33 U3PUYHO NUCMEHO U3siBAeHWe Ha ABOHaTa 3a CTapTMpaHe Ha npoleaypaTa no npeHacsHe
7 (cepem) KaneHOapHW OHUM cnef NofaBaHe Ha 3asB/EHMETO 3a npeHacsaHe. M3asneHueTo cneasa ga bbvae
M3PUYHO NoAnuMcaHo oT ABOHaTa;

64.4.8 B cnyyall, ye aboHaTLT He e M3bpan HAKOA OT Bb3MOXKHOCTUTE No T. 64.4.a. U T. 64.4.6 ce npuema, ye e
n3bpaHa Bb3MOXKHOCTTa Mo T. 64.4.6.

64.4.r. (Hos — B cuna o1 05.09.2022 r.) Bb3MOXKHOCT 3a A0roBapsHe Ha KOHKPETHa AaTa Ha NPEHOCUMOCT MeXAay
AboHaTa/KpaiiHMA Non3BaTen B PaMKUTE HA NPUAOKMMUA CPOK 3a NpeHocumocT no ®C. B cayyanTe, Korato
KpPalHMAT Non3saTes He ce Bb3N0A3Ba OT NPABOTO CM A3 AOrOBOPU KOHKPETHA AaTaTa Ha MPEHOCMMOCT, CbluaTa
ce onpegens ot Mpuemawma n JapAsawma 4OCTaBYMK NPU CNa3BaHe Ha NPUIOKMMUA CPOK NO MPEHOCUMOCT Ha
®C.

64.5. leknapayma oT AboHaTa, Ye NOCOYEHUTE OT HEro AaHHW B 3aABIEHMETO Ca BEPHMW.

64.6. (M3m. BbB Bpb3Ka Cc [IpomaAHaTa B TbproBckus pernctbp) Cbrnacue oT cTpaHa Ha ABoHaTa 3a npekpaTABaHe
Ha [OroBOpHMTE My OTHOWeHMA c [lapaBawma OOCTaBYMK MO OTHOLIEHWE Ha Homepa/Ta, MocoYeHu B
3aAB/IEHMETO 3a NPEHOCUMMOCT, CYMTAHO OT AaTaTa Ha NpeHacAHe Ha HOMepa/Ta B mpexkaTa Ha Al, KakTo u
AeKnapauma oT cTpaHa Ha ABoHaTa, Ye LWe U3MbJAHU BCUYKU 3a4bKEHUA, NPOM3TUYALLM OT UHAMBUAYANHUA MY
porosop ¢ [lapABaluma AOCTaBUYKK B cnegHaTa dopma:

,CbanaceH com 002080pbM 30 (YUKCUPAHA MenepoHHA ycnyaa, CKaueH ¢ [ume Ha apasawus docmasyuk] 0a
6v0e npexkpameH Mo omHouleHue Ha Homepa/ma, Yyuemo npeHacaHe 3086468aM C HACMOAWOMO 3aA87€eHuUe 30
npeHocumocm. /JleKkaapupam, 4Ye wje U3Mb/AHA BCUYKU 3a0bAMEHUA, fApousmuvawu om 0o02080pa o
Npeodxo0HOMO u3peyeHue BKAYUMenHo Ho 6e3 0a ce 02paHuU4asa 00, 300bAXEHUAMA C8bP3aHU C
Heu3nbaHeHUe Ha 3a0baxceHusma no mosu 00206op.”
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64.7. (MU3m. BbB Bpb3Ka c lMpomaHaTa B TbproBckua pernctbp) MHPopmupaHo cbriacue, ye B caydyal Ha
npekpaTaBaHe Ha Mpoueaypata 3a MPEHOCMMOCT Npeau HEWHOTO NPUKIOYBAHE, BOJEU3ABNEHMETO 3a
npekpaTaABaHe Ha Aorosopa ¢ Japasawma 4OCTaBYMK U ynbaHOMOLWABaHeTo Ha Al, cbrnacHo T. 64.8. no-gony ce
CYUTaAT OTTEMNEHM, B CieaHaTa popma:

»Paszbupam u ce cvenacssam, ye 8 cay4ali Ha MPeKPamaAsaHe Ha npouyedypama 3a npeHocumocm npeou HeliHomo
MPUKAYBAHE, Cb2aAacuemo mMu 3a npekpamssaHe Ha 0o2osopa ¢ [ume Ha Lapsasawus 0ocmasyuK], KAKmo u
ynvaHomowasaHemo Ha ,Al bvneapus” EA Oa delicmea om moe ume U 30 MO CMemKd ce c4uma 3d
asMmomMamu4yHo ommeeaneHo.”

64.8. (M3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckma perncTbp) YnbaHomowaeaHe Ha Al oT cTpaHa Ha ABoHaTa aa
npeKkpaTH 4OroBOpHUTE B3aMMOOTHOLWeEHUA mexay AboHaTta/KpaliHua nonssaten u [apsaBawimsa LOCTaBYMK B
cnepHata ¢opma:

,YnwaHomowaeam ,, Al bvneapus” EAL:

- 0a npexkpamu om moe ume U 30 MOA cMemKa 0oz208opa ¢ [ume Ha [apasauwus docmasyuKk] Kamo omnpasu
HacmoAuw,omo 3aseseHue 30 NpeHacaHe KoM [ume Ha [apasaujua 00cmasyuK], KAmo HacmoAWomo 3as8aeHue
cnedsa 0a ce cyuma 3a NUCMeHo rnpedussecmue 3a rpekpamsasaHe Ha 08ycmpaHeH 002080p, M0 OMHoOWeHue Ha
Homepama, YUusmo fpeHoOCUMOCm 3a585968aM C HE20, KAKMO U - 0d U38bpuwiu Heobxodumume cbobpa3HO 3aKOHA
delicmeus 1o ocvbWecmssasaHe Ha npoueca Ha npeHocumocm.”

64.9. (M3m. BbB Bpb3Ka c MNpomaHaTa B Tbprosckua pernctbp) Cbrnacue ot AboHaTa 3a NpeaocTaBsAHe Ha JaHHUTe
Ha nocnedHus Ha Al, BKAKOUUTENIHO HEObXoAMMWUTE JIMYHWU AaHHW, OT CTpaHa Ha [apsBawma OOCTaBYMK B
cnepHata dopma:

»CvenaceH com, [ume Ha [apsasawjus docmas4uk] 0a npedocmasu Heobxodumume OaHHU, OMHACAWU ce 00 MeH
8 Kayecmeomo mu Ha AboHam, Ha Al 3a yesaume HA 0CbLECMBABAHE HA MPOoUecd ro npeHacaHe.”

64.10. BbamorkHOCT ABOHaTBLT Aa M13pa3un cbrnacme npun Haan4vyme Ha OCHOBaAHUE 3a OTKa3 WM CNUpPaHE Ha
NPEeHOCMMOCTTA NO OTHOLWIEHME Ha YacT OT BK/tOYEeHUTe B 3aABAeHneTo Homepa, npoueaypaTta 3a NnpeHacAaHe Ha
OCTaHanaTa YacT OT BKAOUYeHUTe B 3aABaeHneTo Homepa aa npoabixu.

65. (B cuna ot 15.06.2009 r.; u3m. B cuna ot 05.05.2021 r.) 3anaBneHuneTo TpabBa ga OTroBapa U Ha cnegHuTe
ycnoBuA:

65.1. (M3m. B cnna ot 06.08.2010r.) Bcnukn Homepa B 3asBNeHNETO TpAOBa Aa 6bAaT B MperkaTa Ha JapaBaluus
[OCTaBYMK;

65.2. (u3m. B cuna ot 06.08.2010 r.) bpoaT Ha HomepaTa, KOMTO MoraT Aa 6bAaT BKAOUYEHW B 3asiBIEHUETO He e
OrpaHMYeH 1 3aBUCU eANHCTBEHO OT KpaiHMA nonsBsaTen;

65.3. (M3m. B cuna ot 06.08.2010 r.) 3anABNEHMETO CbAbP)KA Bb3MOXKHOCT 33 MOCOYBaHE Ha HauyMHa Ha
npexkoHourypauma Ha Homepara, YneTo NpeHacaHe ce NUcKa, KoraTto ToBa e Heob6XxoaMMO.

65.a. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMa peructbp) Mpu Haanumeto Ha
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M3PUYHO CbIacue OT CTpaHa Ha Al 3aAB/IEHNETO MOMKe Aa CbAbpXKa U YNbJIHOMOLW@aBaHe B 0OMKHOBEHA NUCMEHa
dopma ot AboHaTta go Al 3a 3ansallaHe Ha AbXKMMU NAaWaHuMa Kbm [JoHopa OT MMETO M 3a CMeTKa Ha
ynb/IHOMOLLaBaWwma ABoHar.

65.6. (B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C [lpomaHaTa B TbproBCKMA PerucTbp; oTMm. B cuaa oT 05.09.2022

r.)

66. (M3m. B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [MpomaAHaTa B TbProBCKMA PErucTbp; M3M. B CUNa OT
05.05.2021 r.; u3am. B cuna ot 05.09.2022 r.) 3aABneHMeTO 3a NpeHacaHe Ha Homepa/Ta ce nogasa AMYHO OT
KpaliHuA nonssaten, OT HEroB MbJHOMOLLHWUK WAW 3aKOHEH NpeacTaBUTeN UAW HacNefHUK B MarasuH Ha Al.
3anABNIEHMETO MOXKe Aa ce NoAABa CbLLO Taka U NPU U3PUYHO OMPABOMOLLEH ANUCTPUOYTOP MAM NPU TbProBCKM
npeacrasuten Ha Al. He ce npuemar 3aaBieHmA nogageHu no nowa, Gakc M eNeKTPoHHa NolLLa, OCBEH B C/lyYanTe
no T. 66a nNo-gony. AKo 3aABNEHWETO ce NoAaBa Ype3 MbJAHOMOLLHMK, CblUMAT TpAbBa Aa 6bae HagexHo
YNbJIHOMOLLEH, CbITAaCHO U3NCKBAHMATA HA HacToAwMTe ObLWMTe ycnoBums.

66.a. (Hos — B cuna ot 05.09.2022 r.) Mpu HaMuMe Ha TEXHUYECKA Bb3MOMKHOCT U AOroBOpPeEHOCT ¢ [JapsaBalmsa
[OCTaBYMK 33sIB/IEHMETO 3@ MPEHOCMMOCT MOXe Obae noAaBaHO WM MO EeNEeKTPOHEH NbT, MOAMUCAHO C
KBaMbMUMpPaAH eNeKTPOHEeH MoAnuUC WAWM APYr BUA €/IEKTPOHEH noanuc, yroBopeH mexay [puemalums
[0CTaBYMK M KpaliHuA nosssaten.

67. (Otm. B cuna ot 06.08.20107.)
68. (Otm. B cuna ot 06.08.20107.)

69. (M3m. — B cmuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbProBCKUA pPerncrbp; U3m. B cuia ot
05.05.2021r.) C nogasaHe Ha 3aaBneHWe 3a NpeHacaHe Ha Homep/a, KpalHUAT Nnon3saTten ce cunTa 3a yBeJoMeH
3a cnegHoTo:

69.1. (M3m. — B cuna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PErUCTLP; OTM. B CU/1a OT
05.09.20227.)

69.2. MpeHacAHETO Ha HOMEePa MOMKe Aa e CBBP3aHO C HeU3non3BaHe Ha 6e3nnaTHUTE MUHYTH, BKIKOYEHW B NAKeT
Ha ABoHaT, KoWTo e npeHecbn Homepa/aTta cu, ocBeH ako KpalHUAT Noa3BaTen - e NOUCKaA Bb3CTaHOBABaHE Ha
ocTaBawma KpeauT npu Japasalma 4OCTaBUMK, CbINACHO YrOBOPEHOTO B Npasuaa u/uam obwmrte ycnosms Ha
[apAsBalima [OCTaBuYUK;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnoBuATa M CPOKa, NPM KOUTO CE OCHLLECTBSABA NPEHOCMMOCTTa Ha
HOMepa/Ta M Bb3MOXHOCTTa 3a 3aMasBaHe UM CMAHA Ha HauyMHa Ha NO/I3BaHeTOo Ha ycayrmuTe npu Mpuemaluma
[O0CTaBYMK — aBOHAMEHT AN NpeaniaTeHM yCayru. Bb3amoXKHOCTTa aboHaTUTe Aa MoraT Aa 3anasaT UanM CMeHAT
BMOA Ha CMeTKaTa cu npu MNpuemawma AOCTaBUMK Ce MpeLeHsBa OT nocnegHua cbobpasHO TbproBckaTa my
NOAUTUKa;

69.4. Bb3amoxkHa 3aryba Ha No/a3BaHu OT HEero A0Mb/IHUTENIHM YCAYTU cied npeHacsaHe Ha Homepa/Ta.

69.5. (M3m. - B cmna o1 06.08.2010 r.) Ye e Bb3MOXKHO NPeKoHPUrypmpaHe Ha npeHacAaHua Homep/a.

69.6. (B cuna ot 06.08.2010 r.) OcHoBaHMATa 3a OTKa3 3a NPEHOCUMOCT Ha Homepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) MpuunHKM 3a 3abaBAHE Ha NPEHOCMMOCTTa M ocbliecTBABaHeTO U cnep
onpeaeneHaTa KpaHa gaTta Ha NpeHacsAHe, KakTo U 3a onpeaeneHaTa HOBa AaTa Ha NpeHacsaHe.

69.8. (B cvna ot 06.08.2010 r.) Mpo3opew, Ha NPEHOCUMOCT U HEBB3MOMKHOCTTa 3a AOCTbN A0 MpeXKaTa B To3u
nepuoga.

69.9. (B cnna o1 06.08.2010 r.) Bb3MOXKHOTO B/IOLLIEHO KAYECTBO Ha e/NeKTPOHHaTa CbobLumMTenHaTa ycayra B AeHs
Ha NpeHacAHeTo.
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70. (don. — B cuna ot 06.08.2010 r.) MNpun nogasaHe Ha 3asB/AEHMETO 3a NpeHacaHe Ha Homep/a aboHaTbT
npeactaBa 3a MNPOBepKa AOKymeHTUTe no T. 8.2. oT HactoawmTe OOLWM YCAOBUA, KAaKTO W [AOKYMEHTMU
YAO0CTOBEPABALLM AAaHHUTE, BKOYEHU B 32ABNEHMETO 33 NPEHOCMMOCT.

71. (Otm. — B cuna ot 06.08.2010 T.)

71.a. (B cmna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [NpomaHaTa B TbproBCKMA PerucTbp; M3m. B cmna ot 05.05.2021
r.) B cnyyait Ha oTTernsHe Ha 3aAB/JEHMETO 3a NpeHacAHe CbobpasHO NpeaBuAEeHOTO B HacToAwmTe O6wM
YyC/IOBUMA, 3anjiaTeHata efHOKpaTHa WMHCTaNauMOHHA Takca no T. 23.1. He noAseXu Ha Bb3CTaHOBABaHe, a
KpaliHMAT non3BaTen e ANbKEH Aa BbpHE NpefoCcTaBeHnUTe My cef noJaBaHe Ha 3aAB/EHMETO 3a NPeHACAHE U
CKNlOYBaHE Ha WHAMBMAYaANEH AOrOBOP NOJ YCNAOBME KPAWHW E€NEKTPOHHW CbOBLUUTENHM YCTPOICTBA MAU
obopyaBaHe, cobcTBeHOCT Ha Al B c/lyyald, Ye TakMBa ca My 6N NPesoCTaBEHM.

71.6. (Hos B cuna o1 07.01.2013 r.) B cnyyait, ye aboHaTHLT € M36pan Bb3MOMKHOCTTA Mo T. 64.4.a. npoueaypaTa no
npeHacsAHe Ha HOMepaTa ce CcTapTMpa OT MOMEHTA Ha NoAaBaHe Ha 3aABNEHUNETO.

71.8. (Hos B cnna o1 07.01.2013 r.) B cnyyait Ye aboHaTLT e M36pan Bb3MOXKHOCTTa No T. 64.4.6. npoueaypaTa no
npeHacsAHe Ha HOMepaTa Ce CTapTMpa cnes U3TudaHe Ha 7-AHEBHMUA CPOK.

71.r. (Hos B cuna ot 05.09.2022 r.) MNpun nogasaHe Ha 3asBAeHUETO 3a nNpeHocumocT Al ckawo4Ba A0roBop 3a
npegocTasAHe Ha ycayrn ¢ AboHaTta ¢ npeameT 3aABeHus/Te 3a npeHacsaHe Homep/a.

72. (U3m. B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomaHaTa B TbProBCKUS Perncrbp; U3m. B cuna ot
05.05.2021 r.) Al moKe MOTUBMPAHO Aa OTKaXKe NPEHOCUMOCT CaMo B Ce4HUTE C/yYau:

72.1. (Otm. — B cuna ot 06.08.2010r.)

72.2. (Otm. — B cuna ot 06.08.2010r.)

72.3. (Otm. — B cuna ot 06.08.2010r.)

72.4. KpaliHWAT Non3BaTen He e geecnocobeH 1 He e Hag/lexkHOo NpeAacTaB/ABaH OT TPETO NNLE;

72.5. 3aABNeHNETO e NoAaZeHO OT TPETO InLE, KOETO He e YNMb/JIHOMOLEHO NOo pesa Ha T. 8.3. oT HacToAwwmTe
O6LWM ycnoBuA UM He e HEFOB HAaC/NefHUK;

72.6. (OTm. — B cunia ot 06.08.2010.)

72.7. (Otm. — B cunia ot 06.08.2010.)

72.8. (Otm. — B cunia ot 06.08.2010.)

72.9. (U3m. 1 gon. — B cuna ot 06.08.2010 r.; oTm. B cnna ot 05.09.2022 r.)

72.10. (Otm. — B cuna o1 06.08.2010 r.)

72.11. (Otm. — B cuna o1 06.08.2010 r.)

72.12. (B cuna o1 06.08.2010 r.) NpeactaseHnTe oT ABOHaTa AaHHW B 3aAB/IEHNETO Ca HEMb/HWN U/UAN HETOUHY;
72.13. (B cuna o1 06.08.2010 r.) He ca npeacTaBeHn U3UCKYEMUTE KbM 3aABNEHMUETO SOKYMEHTY;

72.14. (B cvna ot 06.08.2010 r.) Opyru npuumnHKM, cbrnacHo T. 10, KakTo M no pega Ha T. 33.12. oT HacToAwWMTe
O6wwm ycnosus;

72.15. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckMA perncrbp) B 3aBMcMmoCT OT
KpeamTHaTa OUEHKa, u3BbpleHa no peaa Ha T. 33.12. oT HactoAwmTte O6wm ycnosuaA, Al Mma npaso Aa
npeanoXun NpeaocTaBAHETO Ha AOCTbN A0 YCAYrM NO peja n ycnosuaTa, nocovyenn 8 7. 33.12.2. uan 1. 33.12.3. ot
HacTosawmTe O6WwM ycnosus;

72.16. (Hoe B cuna o1 05.09.2022 r.) He ca usnb/HeHn gelicteuAaTa no 1. 71.r. no-rope.

72.17. (B cuna ot 06.08.2010 r.) MNpu ycTaHOBEHA /IMMCa Ha TEXHMYECKA Bb3MOXKHOCT Aa 6bae npesocTaBeHa
obuiecTBeHa pMKcMpaHa TenedoHHa ycyra Ha NoCoYeHMA B 3aABIEHMETO 3a NpeHacaHe aapec.

72.18. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyauTe, KOrato ca HanuLe HEOTCTPAHUMMU
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NPUYMHM 3@ OTKa3 Npu [JapAaBawma AOCTaBYUK, KaKTO cneBa:

72.18.1. HomepbT:

72.18.1.1 npegm NogaBaHETO HA 3aABJIEHME 33 MPEHOCUMOCT € HeCbLLeCTBYBaALL, UM He e NMpPenoCTaBeH Ha
Ab6oHaT Ha [lapaBalua AOCTaBYMK; HOMEPbT Ce CYMTa 3a NPeAoCTaBeH Ha KPAaNHMAT NOJI3BaTEN U KOraTo He ce e
OTKa3a s OT NPaBOTO 3a NPeHOCUMOCT no 4Yn. 134, an. 6 ot 3EC;

72.18.1.2 (Otm. B cuna ot 07.01.2013 r.)

72.18.2. [lapAaBawmAaT [OCTABYMK Beye e noayymn oT lNpuvemall, AOCTaBYMK APYro MCKaHe 3a npeHacAHe Ha
CbLUMA HOMeEp, NpoLeaypaTa, MO KOETO OLe He € NPUKIYNAS;

72.18.3. (Otm. B cuna ot 07.01.2013 r.)

73. (M3m. — B cnna ot 06.08.2010 r.; M3m. B cmna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckus
peructbp) B cnyyaute no T.T. 72.4., 72.5., 72.12., 72.13., 72.16 3aABneHMETO He ce pasrnexga ot Al go
OTCTpPaHABaHE Ha HeJoCTaTbLUMUTE, KAaTo CMMPAHETO Ha npoueaypaTa e 3a He noseyve oT 30 gHM OT NogaBaHe Ha
3aABneHneTo. AKO B MOCOYEHNTE CPOKOBE HEAOCTaTbLMTE He BbAaT OTCTPaHEeHW, NpoLeaypaTa ce NpeKkpaTaABa ¢
n3puyeH oTtkas Ha Al. B octaHanuTe ciyyam npoueaypaTta No pasrnexgaHe Ha 3aABJEHUMETO Ce NpeKpaTaBa C
n3pmyeH oTkas Ha Al. B cnyyamTe Ha OTCTpaHMMaA MPUYMHA 3a OTKA3, BKAKUUTESIHO B XMMOTE3UTe Ha T. 733,
[0roBopbT Ha ABoHaTa ce cuMTa NPOABLIXKEH A0 NPEKpaTABaHE Ha NpoLeaypaTa C NMCMeH 0TKa3 3a NPeHOCMMOCT
AN 00 peasiHO OCbLLECTBABAHE Ha MpoLeca Ha NPEeHOCMMOCT, He3aBMCMMO OT OTMPABEHOTO Npean3BecTue 33
NMpeKkpaTABaHETO My, KaTO TOBA NPOAb/IKAaBaHE HEe MOXe Aa Ce CYMTa 32 OCHOBAHME Ha HauyMCnABaHe Ha
OOMBAHUTENIHU HEYCTOMKM, M3BbH Te3u, KOMTO Ca YroBOpeHW B goroBopa mexay aboHata u [apasawuma
[0CTaBUYMK MK B 06LLMTE YCNOBUA HA AapABaLLMA AOCTABYMK.

73.a. (B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka C [pomsiHaTa B TbproBCcKus
peructbp) Al B KauyecTBoTO cW Ha lMpuemall AOCTAaBYMK He pasrnerkia 3asB/lEeHMEeTO 33 MPeHOCUMMOCT U B
CnyyaunTe, KOraTo ca HasuLe chefHUTe OTCTPAHMMM NPUYMHK 33 OTKA3 Npu [apAasalma 40CTaBYMK:

73.a.1. (OTm. B cuna ot 07.01.2013 r.)

73.a.2. (M3m. BbB Bpb3Ka Cc MNpomsHaTa B Tbprosckua pernctbp) MNpeacraseHute ot Al aaHHM 3a ABoHaTa ca
HeNbAHWU U/UAN HETOYHM;

73.a.3. MNpK NPeHOCMMOCT Ha rpyna HOMepa, YMATO NPEHOCMMOCT M3UCKBA NPEKOHOUrypaLma, He e 3aABEHO
npekoHbUryprpaHe uam 3aaBeHOTO NpeKoHbUrypupaHe He faBa Bb3MOXHOCT 3a peanmnsalma Ha NPeHOCMMOCT.

MpeKkoHpUrypupaHe ce U3NCKBA 3a CefHUTe HoMepa:

73.a.3.1. lpeHacAHUAT HOMep e rnaBeH HoOMep Ha cepua C MHAMBMAYANHM HOMepa, OCBEH KOraTo ce npeHacs
3aeHo C uAnaTa cepus;

73.a.3.2. MpeHacaHUAT HOMep e YacT OT 6/I0K Ha rnaBeH/rpynos HOMep, OCBEH KOraTo ce MpeHaca Lenms
610K/rpyna;

73.a.3.3. [peHacaHUAT HOMep e YneH Ha LleHTpeKc ycnyra;
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73.a.3.4. [peHacAHUAT HOMep e CbC cneumduyeH aHanms;

73.a.3.5. [peHacaHUAT Homep e B 06LLa KOHGUIypauua ¢ rpyna Homepa, NPUCBOEHN Ha onpeaeneH nHTepdenc
(BRI/PRI);

73.a.3.6. [lpyr1 Homepa, HyXKaaelu ce oT NnpekoHpurypaums.
73.a.4. [peHacAHNAT HOMep e YacT OT rpyna CbKpaTeH Homep.

73.6. (B cuna ot 06.08.2010 r.; nsm. B cuaa ot 07.01.2013 r.; n3m. BbB Bpb3Ka Cc [pomsaHaTa B TbproBckua
pernctbp) B cnyyante no T.T. 73.a.2. - 73.a.4. 3anB/NEeHMETO He ce pasrnexaa oT Al, 4O OTCTpaHsBaHe Ha
HeAOCTaTbUMTE, KaTO CNUpPaHEToO Ha npoueaypaTta € 3a He noseye ot 30 (TpuaeceT) AHWM OT NopaBaHe Ha
3aABAeHMETO. AKO B MOCOYEHNTE CPOKOBE HEAOCTATbLMTE He 6bAaT OTCTPaHEHM, NpoLeaypaTa ce NpeKpaTasa ¢
M3puyeH oTKas Ha Al.

73.8. (OT™. B cuna ot 07.01.2013 1.)
73.r. (OTm. B cuna ot 07.01.2013 r.)
74. (OTm. — B cuna ot 06.08.2010r.)

75. (U3m. — B cuna ot 06.08.2010 r.) 3aaBneHue 3a npeHacaHe Ha Homep/a moxke aa 6bae nogasaHo OTHOBO,
KOraTto NpUYMHKUTE 32 OTKa3a Ca OTCTPAHEHMN.

76. (M3m. — B cnna o1 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka € MpomaHaTa B TbproBckus

pernctbp) Mpwu 3asBsaBaHe 3a NpeHacsAHe Ha noseye oT eanH Homep, Al npuema no nsbop Ha AboHaTta oTAeNHO

3aABAeHMeE 33 MPEHOCMMOCT 3a BCeKM oTaeneH Homep, oTaeNHM 3aaBeHUsA 3a YKasaHM oT ABoHaTa 6poit Homepa

AN efHO 3asaBieHMe 3a BCMYKM Homepa. B cnyvante Ha nogafeHo 3asaBsieHWe 3a NPEHOCMMOCT Ha noseye OT

eguMH Homep ocHoBaHMATA 3a OTKAa3 MO T. 72, KAaKTO U OCHOBaHMATA 33 OTKa3 npu [apABalima OOCTaBYMK ce

npeLeHABaT NO OTHOLLEHWE HA BCEKM OTAeneH Homep, BKIOYEH B 3aAB/IEHMETO 3a NpeHacAHe. Mo oTHoweHue

Ha Homepa/Ta OT CbLLLOTO 3aAB/IEHNE 33 NPEHOCUMOCT, CNPAMO KOMTO/KOUTO He ca Ha/lMLe NPUYMHM 32 OTKa3 UAN

cnupaHe, npoueaypata No NPeHOCMMOCT NPOABL/IXKABA, B C/Iy4al Ye e HanuLle U3PUYHO Cbracue OT CTpaHa Ha

AbBOHaTa, M3pa3eHo B 3aABJIEHMETO 32 MPEHOCUMOCT.

77. (Hos B cvnna ot 05.09.2022 r.) Korato A6oHaT npeKpaTu A0roBop 3a NPeAoCTaBsAHE Ha YCAyru Ypes npeHeceH
Homep, Al B KauecTBOTO Ha lNpuemall, 4OCTaBYMK 3ana3Ba HOMepPa 33 CPOK MUHUMYM eAUH MeceLl, OCBEH aKo
KPalHMAT Noa3BaTeN M3PUYHO Ce e OTKasas OT TOBa Npaso.

78. (OT™m. — B c1na ot 06.08.2010r.)

78.a. (B cmna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA perncTsbp; n3m. B ckna ot 05.05.2021

r.) Al ce 3agb/iKaBa Aa OCUTypy PaBHOMOCTABEHOCT HA KpaliHUTe Noa3BaTe i, KOMTO ca ce Bb3MO/I3BaN UK Ca

M3ABUAM KenaHue Aa YNPaXKHAT NPaBOTO CM 3a NpPeHacAHe Ha HOMep B MpexKaTta My u cobcTBeHuUTe KpanHu

nonssarenu.

78.6. (B cuna o1 06.08.2010 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Al ckaousa 4orosop 3a

npefocTtaBAHe Ha duKcMpaHu ycayrm ¢ ABoHaTa, KOWTO O0roBOp B/M3a B CMAA MOA YCNOBME, B CAyyal 4ve

npouechbT Ha NPEHOCUMOCT 3aBbPLUN YCMNEeLWHO.

78.8. (B cuna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B Tbprosckua pernctbp) Al ysegomsasa AboHaTa
3a Ha/iM4YMe Ha OTroBOpP NO NOAAAEHOTO 3asAB/IEHME 3@ MPEHOCMMOCT. B cnyyal, ye AboHaTa He ce ABM JIMYHO UK
ypes ynb/JHOMOLLEHUA NpeacTaBUTe//3aKOHEH npeacTaBuTen/HacnegHUK npu Al uam Heros onpaBoMOLLEH
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ANCTPUBYTOpP B onpeaeneHuUa CPOK 3a OTCTPaHABaHE Ha HeAoCTaTbLMTE NO MOA3aAEeHOTO 3asB/ieHue u/unn ca
HaAuLUe HeoTCTPaHMMM OCHOBaHMA 3a OTKa3 npu Al wan npu [JapAsBawmsa A0CTaBUMK CE CUMTA, Ye e Hanuue
oTTernAHe Ha 3aAB/IEHMETO M YMb/IHOMOLLLABAHETO 3a NpeKkpaTABaHe Ha J0roBopHUTE OTHOWeEHMA ¢ Japasalmsa
[OCTaBUMK.

78.r. (Hos B cuna o1 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckMaA pernctbp) B cayyait Ha npeHeceH
HOMep Mopagmn TeXHUYecKa rpelwka, Al Bpblia HOMepa Ha AapsABalLMA AOCTABUMK B CPOK A0 24 (pBajeceT u
YyeTMpWU) Yaca OT KOHCTATUPAHETO Ha TEXHMYECKATa FpeLUKa.

XIIA. (B cuna ot 10.08.2009 r.; nam. B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBcKus
peructbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT M3P Ha ®C Ha KPC (o6H. OB, 6p. 101/2021 r.)
B3AUMOOTHOLUEHMA HA KPAWMHUA MON3BATEN C Al NO NOBOA NPEHOCMMOCT HA HOMEPA NMPU
NMPOMAHA HA AAPECA

78.1. (B cuna ot 10.08.2009 r.; U3m. BB Bpb3Ka ¢ MpomaAHaTa B TbproBCKUs pernctobp; usm. B cuia ot 05.05.2021
r.) KpaeH nonseaten, Koito nonssa Homep ot Al moxe Aa ro npeHece Npu NpomsaHa Ha afipec, Ha KOWTO Lie
nonsea Ycnyrata, B paMKUTE Ha CbLuMA reorpadpckn HaLMOHaNeH Kog 3a HanpaseHue.

78.2. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKMUA PerucTbp; U3m. B cuna ot
05.05.2021 r.) 3a ga npeHece Homepa cu nNpu npomsaHa Ha agpeca, KpaliHMAT nonssaten TpAbsBa Aa noceTtu
MarasmH Ha Al WMAM HEroB YMbJAHOMOLLEH MAPTHbOP, B PamMKUTe Ha pPabOTHOTO Bpeme, KbAeTo Aa 3anBU
KeNaHMeTo c1 M Aa NoAnuie AOMbJAHUTENHO CNOPasyMeHME KbM CKAKOYeHMA gorosop no obpaseu, Ha Al.
AKTUBMpPAHETO Ha Ycayrata Ha NpoMeHeHUs agpec Ce OCbLLECTBABA B PaMKUTE HA CPOK A0 3 (Tpu) paboTHM gHu,
CYMTaAHO OT AaTaTa Ha NOoANUCBaAHE HA AONBHUTE/IHO COPa3yMeHMe MO NPeAX0AHOTO U3peyeHne 3a eUHUYHMU
Homepa 1 Ao 5 (neTt) paboTHM AHM, CYMTAHO OT AaTaTa Ha NoAMNUCBaAHE Ha AOMbAHUTENHOTO CNOPa3yMeHME No
npeaxoaHOTO U3pedeHne 3a rpynm oT Homepa.

Xlll. (U3m. — B cmna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MNpomaHaTta B TbproBckus
pernctbp; M3am. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT N3P Ha ®C Ha KPC (06H. OB, 6p. 101/2021 r.)
B3AUMOOTHOLLUEHUA HA KPAUHUA NON3BATEN C A1 B KAYECTBOTO MY HA AAPABALL IOCTABYMK

79. (OTm. — B cmna ot 06.08.2010r.)

80. (Otm. — B cnna ot 06.08.2010.)

81. (U3m. — B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus
pernctbp) A1l MOXe MOTMBMPAHO Aa OTKa)Ke NPEHOCUMOCT Ha HOMep/a camo B CieaHuUTE Ciydaun:

81.1. (M3m. — B cuna ot 06.08.2010 r.) HomepwbT:

81.1.1. (B cuna or 06.08.2010 r.) npeau nogasaHe Ha 3asB/IEHNETO 33 NPEHOCUMOCT € HECbLLECTBYBALL, UK He
e npefoctaBeH Ha A6GoHaT Ha [lapsBaluvsa AOCTAaBYMK; HOMEPBT Ce CYMTA 33 NPeaoCTaBeH Ha KPaWHUAT
No/JI3BaTeN M KOraTo He ce e OTKa3a/ OT NPaBOTO 3a NPEeHOCMMOCT no Y. 134, an. 6 ot 3EC;

81.1.2. (Otm. cuna ot 07.01.2013 r.)

81.2. (M3m.—B cmna ot 06.08.2010 r.; M3M. BbB Bpb3Ka € [pomaHaTa B TbproBcKus pernctbp) Al Beye e nonyymn
oT Mpremaly, AOCTaBYMK OPYro MCKaHe 3a MpeHacAHe Ha CbluMA HOMep, npoueaypaTta, Mo KOeTo oule He e
NPUKIOYNNA;

81.3. (Otm. B cuna o1 06.08.2010.)

81.4. (Otm. B cuna o1 06.08.2010.)

81.4.a. (OTm. B cuna o1 06.08.2010 r.)
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81.5. (M3m. — B cmna ot 06.08.2010 r.) MNpeactaBeHuTe oT Mpremalima 40CTaBUMK AaHHKM 32 ABOHaTa ca HeMb/IHU
n/VNN HETOUHM:

a) 33 GM3NYECKM UL — TPUTE UMEHA M eANHEH TPaXKAAHCKM HOMED;

6) 3a lOpPUAMYECKM SMUA UK GUIMYECKM Anua — e4HOMYHM TbProBUM — HAaMMEHOBaHWE M CbOTBETEeH
naeHTUPMKaLMOHEH Koz,

B) 3@ YyXKAECTPAHHU ULLA — UMEHA U IMYEeH HOMEP N HOMEP HA BA/IMAEH LOKYMEHT 33 CAMOJIMYHOCT;

r) 3a opraHM3auMmn, KOUTO HAMAT CTaTyT Ha IOPUANYECKO ANLE — CbOTBETEH MAEHTUUKALMOHEH KOA U TpUTe
MMeHa Ha npeacTaBnAsaLiuA.

81.6. (M3m. — B cuna ot 06.08.2010 r.) Mpu NPEHOCMMOCT Ha rpyna HoOMepa, YMATO NPEHOCUMMOCT W3UCKBA
npekoHGUrypaumsa, He e 3aABeHO NpekoHOUrypmpaHe Uamn 3aABeHOTO NPeKoHbUrypnpaHe He A4aBa Bb3MOXKHOCT
3a peasiM3aumaA Ha NnpeHocMmocT. MpekoHdUrypupaHe ce M3MCKBa 3a CIeAHUTE HOMepa:

81.6.1. lNpeHacAHUAT HOMep e rnaBeH HoMep Ha cepua C MHAMBUAYA/THU HOMEpPa, OCBEH KOraTo ce npeHacs
3aeHo C uAnaTa cepua.

81.6.2. MNpeHacaHMAT HOMep e yacT oT 670K Ha rnaseH/rpynoB HOMep, OCBEH KOrato ce npeHaca ueava
6.10K/rpyna;

81.6.3. MpeHacAHMAT HOMep e YneH Ha LleHTpeKc ycayra;

81.6.4. [peHacAHMAT HOMEP e CbC cneumndpuyeH aHanus,;

81.6.5. MpeHacAHNAT Homep e B 06LLa KOHPUTYpaLIMA C rpyna HoMepa, NPUCBOEHM Ha onpeaeneH nHTepdelic
(BRI/PRI)

81.6.7. [lpyrn Homepa, HyKAaelwm ce oT NPeKoHbUrypauus;

81.7. (U3m. — B cna ot 06.08.2010 r.) MpeHacAHNAT HOMEP € YacT OT rpyna CbKpaTeH HoOMep.
81.8. (Otm. — B cuna o1 06.08.2010 r.)

82. (OTm. — B cuna o1 06.08.2010r.)

83.1. (Otm. — B cuna o1 06.08.2010 T.)

83.2. (Otm. — B cuna o1 06.08.2010 r.)

84. (Otm. — B cuna o1 06.08.2010 r.)

84.1. (Otm. — B cuna o1 06.08.2010 r.)

84.2. (Otm. — B cuna o1 06.08.2010r.)

84.3. (Otm. — B cuna o1 06.08.2010r.)
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84.4. (OTm. — B cnna ot 06.08.2010r.)
84.5. (OTm. — B cuna ot 06.08.2010r.)

85. (M3m. — B cnna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaAHaTa B TbproBCKMA pPerncTbp; U3m. B cuia oT
05.05.2021 r.) Al ce 3agbnrKaBa B CbOTBETCTBME C ONpeae/ieHUTe AHEBHU IMMUTU 33 NPEeHacaHe Ha Homepa Aa
OCUTYpU NpeHacAHe Ha Homepa/Ta Ha AaTaTta, AoroBopeHa mexay lMpuemaluma AocTaBYMK M ABoHaTa, a ako
TakaBa He e n3bpaHa NPeHOCHT e B CPOK A0 5 (neT) paboTHM AHM 3a rpynm OT Homepa U A0 3 (Tpu) paboTHU AHK
33 eAMHUYHM HOMEpPaA, CYMTAHO OT CTAapTMpaHe Ha MnpoueaypaTta 3a NPEHOCMMOCT W BKAOYBA NpoO30opel, Ha
NPEeHOCMMOCT He No-ronsm oT 6 (wecT) yaca. B cnyyait Ha 3abaBsaHe nopaam TeEXHUYECKU Npobiemu, U3pasaBalLm
ce BbB BPEMEHHO CrnMpaHe Ha cucTema, npu Japssawa uaum MNpuemalla Mperka, KoaTo obcnyKBa npoueca Ha
NPEeHOCMMOCTTa Ha HOMEepa, UIN NPU U3PUYHO KenaHne Ha AboHaTa, Al n MNpuemalumnaT 4OCTaBYMK OnpeaensaT
HOBa f[aTa Ha NpeHacsAHe, 3a KoATo MNpuemMalumnsaT AoCTaBYMK MHPOopMUpa KpalHuAa nonssaTen.

85.a. (HoB - B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C lpomaHaTta B TbproBckUs perncrop) B cnyyvamTe Ha
OTCTPaHMMa MpPUYMHA 33 OTKas, AOroBopbT Ha AboHaTa ¢ Al ce cuuMTa MPOABL/IKEH A0 MPEKpaTABaHE Ha
npoueaypaTa C MMCMEH OTKA3 32 NPEHOCUMOCT UAKN A0 peasiHO OCbLLECTBABAHE HA NMpoueca Ha NMPEeHOCUMOCT,
HEe3aBMCMMO OT OTMNPABEHOTO NpeaM3BeCcTMe 3a MPEKPaATABAHETO My, KaTO TOBa NPOAb/XKAaBAHE HE MOXKe Aa ce
CYMNTa 3a OCHOBAHME Ha HAaYMCABAHE Ha AOMbJAHUTENHM HEYCTOMKM, U3BBH TE3W, KOMTO Ca YrOBOPEHW B 4Or0OBOPA
mexay aboHata n Al nnum 8 ObwmTe ycnosums.

86. (Hos B cvna ot 05.09.2022 r.) Mpwu nouckeaHe oT AboHata Al B KayecTBOTO My Ha [lapaBaly, AOCTaBYMK
BbH3CTAHOBABA OCTABALLMA KpeauT Ha NoTpebuTenuTe, KOUTO NON3BAT NPeANNATEHM YCAYTU. 32 Bb3CTAHOBABAHETO
Ha npeannateHuna kpeaut Al moXKe Ja M3MCKBa TaKca CbriacHo AeictBawma LleHopasnuc, nybnukyBaH Ha
WHTEPHET CTpaHULATa Ha APYXKeCcTBOTO. MCKaHeTo 3a Bb3CTaHOBABAHE Ha OCTaBaLLMA KPeawuT Mo NpeHacAHUA
npegnnateH Homep ce nogasa npes Al B KauecTBOTO My Ha [lapABaly onepaTop B 2-MeceyeH CPOoK OT NojaBaHe
Ha 3aAB/IEHMETO 33 NPEHOCUMOCT.

87. (Otm. — B cuna ot 06.08.2010 r.)

XIV. UHOOPMMUPAHE 3A MPEHECEHW HOMEPA (B cvna ot 15.06.2009 r.)

88. (Oon. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C [pomaHaTa B TbProBCKUA PErUCTbP; U3M. B CUia OT
05.05.2021 r.) Al uHdopmupa 6e3Bb3mMe3aHO cBouTe KpaillHM nonseaTenu, B C/Ayyalh ye Te oCblLecTBABaT
M3XO4AWM MNOBMKBAHUSA KbM MbPBUYHO MpPeLOCTaBEHUTE HA APY)KECTBOTO Homepa oT HauuoHanHuA
HOMepaLMOHEeH NAaH, NPEHeCeHM B MpeXaTa Ha ApYrv A0CTaBYMLM, KaTo Npeanara anTepHaTMBHA Bb3MOXKHOCT
Ha KpaiHuTe nonssatenn ga peanusmpaT NOBWMKBAHETO MM Aa FO NpekpaTAT. Tasu ycayra moxe aa 6vae
[eaKTMBMpPaHa No KenaHue Ha KpaliHuA nonssaTen, KaTo AeaKTMBMPAHETO Ce M3BbPLUBA MO OTHOLIEHME Ha
BCUYKM MOBUKBAHMNA KbM NpeHeceHu OoT mperkaTta Ha A1l Homepa.

89. (Oon. — B cuna ot 06.08.2010 r.; N3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) MHpopmmpaHeTo 3a
npeHeceHMTe HOMepa Mo T. 88 LWe ce OCbLLECTBABA Ype3 3BYKOB CUTHAN C NPOABAXKUTENHOCT 3 (TPU) CEKYHAMU U
TEXHUYECKM NapameTpu, cbranacHo MpunoxkeHme Ne 3 KbM DyHKLMOHaNHUTE cneundmKaLLmMmM 3a OCblLLeCcTBABaHE
Ha NPeHOCMMOCT Ha reorpadckn Homepa Npu NPOMAHA Ha AOCTaBUYMKA Ha PUKcUpaHa TenedoHHa ycayra u/mam
NPy NPOMsHA Ha aapeca B PaMKUTE Ha eguH reorpadCcKkmM HaLMOHaNeH KoA 33 HanpasaeHne (PyHKUMOHaNHUTE
cneundumraumm — O6H. 4B, 6p. 96/07.11.2008 r., u3m. u gon. B, 6p. 26/06.04.2010 r.). Cnea npourpaBaHeTo Ha
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3BYKOBMWA CUrHaN Mo NPeaxo4HOTO uspeyeHune Al Lie npeaocTaBs Bpemesu MHTepBan oT 2 (4Be) CeKyHAM, KOMTo
[a Aafe Bb3MOXHOCT Ha AB6oHaTa 3a u3bop Aa NpekpaTh UK Aa OCHLLECTBM MOBMKBAHETO.

XIV a. MPOLUEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue U
AonbaHeHue — B cuia o1 15.05.2011r.; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 0T 3P Ha PC Ha KPC, 06H.
B, 6p. 101/2021r.) BbB Bpb3Ka ¢ 4. 39 ot ®C n MNpoueaypa 3a ycTaHOBABAaHE Ha HEMPaBOMEPHO NpeHacsaHe Ha
Homepa — [lpunoxkeHne kbm [lpouesypaTa 3a MPEHOCMMOCT Ha reorpadckum Homepa, NOAMMCaAHA MexAay
oneparopuTe:

89a. MNpoueaypaTa 3a ycTaHOBABaHE Ha HeNPaBOMEPHO NpeHacaHe Ha HoMepa MOKe [a 3ano4YHe No UHULUATUBA
Ha Mpuemawma aocTaBumK, [Japasaluma A0CTaBUMK UM NO UCKaHe Ha ABoHaTa.

896. HenpaBomepHO npeHacsaHe Mo cMUCbAA Ha T. 89a npeacTasnABa npeHacAHe Ha Homep/a B mpexkaTta Ha
[OCTaBYMK OT AOMENHA Ha NPeHOCMMOCT, 6e3 Aa e HaAuue BasMAHO M3pas3eHo cbrnacke Ha AboHata/KpaiHua
nonseaTes 3a npeHacsAHe Ha Homep/a. CayYaute Ha HenpPaBoOMepPHO NpeHacAHe BK/UBaAT:

89.6.1. npeHacaHe Ha Homep/a, KOUTO He ca Buan 3aABeHM 3a NpeHacaHe oT cTpaHa Ha ABoHaTta u/unm 3a KomTo
JINNCBAT U3NCKYyeMUTE 3a NPaBOMEPHO NpeHacsHe AOKYMEHTH;

89.6.2. npeHacaHe Ha Homep/a 6e3 pa e Hanuue npeactaBuTesiHa BAACT Ha JIMLLETO, NOAAN0 3aABiAeHUEe 33
npeHacaHe. Hannumetro/ nnncata Ha npeacTaBMTesIHA BAAcT Ce NpeueHABa KbM MOMEHTAa Ha nojasaHe Ha
33AB/1EHMETO 3a NPEHOCMMOCT;

89.6.3. npeHacAHe Ha Homep/a, cnpamo KouTo ca 6MAM Hanuue HemonpasBMMW MPUYMHK 33 OTKasa npwu
Hapasawma n/vam npu Mpuemalma 4OCTaBYNK KbM MOMEHTA Ha MoJaBaHe Ha 3aAB/JEHMETO 33 NPEHOCUMOCT
WK B ClyYait ye ca buam Hanmue NonpasuMmM NPUYMHM 33 OTKA3, CbLLUTE HE ca BUAN OTCTPaHEHM B NpeaBUAEHUSA
CPOK.

89.6.4. npeHacAHe Ha HOMepa CNpAMO KOUTO € 6mn Mn3BbpLIEH OTKa3 OT NPEHOCUMOCT B YCTAaHOBEHWNA 3a TOBA
CPOK, HO Mpunemawma nam Japasalima 40CTaBYMK HE ca yBeAOMWU/IN CbOTBETHUA APYr AOCTAaBYMK 3@ OTKasa.

89.8. ABOHAT MOKe Aa NoAaAe MCKaHe 3a YCTAaHOBABAHE Ha HENPaBOMEPHO NpeHacsHe Ao [apasalmsa u/vam oo
Mpuemalma OCTaBUYMK B CPOK A0 Ba MeceLa cej NpeHacsHe Ha Homepa/Ta 3a aboHaTW, KOUTO NON3BAT YCAYTU
no porosop npu NMprvemaluma 4OCTaBYMK U B CPOK A0 TpM MeceL,a 3a KpaliHM NoA3BaTeIM Ha NpeaniaTeHn yeayrm
npu Mpuemalma fOCTaBYMK.

89.r. UckaHeTo no T. 89.8 OT HacToALWATA NpoLeaypa ce nogasa B nMcmeHa ¢opma nMYHo oT AboHaTa nan Heros
HaA/1e}KHO ONPABOMOLLEH NPEeACTaBUTEN WIN 3aKOHEH MPeACTaBUTEN UAWU HACAeLHWUK B TbPrOoBCKM ODOEKT Ha
Hapasawma n/unan go MNpremalms AOCTaBUYMK, HEFOB HAANEKHO OMPaBOMOLLEH ANCTPUEYTOP UAN TbProBCKM
npeacrasuTten. VIckaHeTo cieaBa 4a CbAbpKa ONMCaHME HA OCHOBAHUATA 3@ HENPABOMEPHO MpeHacsAHe. He ce
npuemaT aHOHUMHM UCKAHWS, KAKTO U UCKaHWSA, NOAaLeHM No nowa, daKe UaM efleKTPOHHa Nowa.

89.4. B cnyuait 4e nmpoueayparta 3ano4ysa No MHUUMaTMBa Ha [puemawmn u/mam [Japasawma O0CTaBUMK,
[0CTaBYMKBT NO YMATO MHULMATUBA e 3aMoYHana npoleaypaTta ysegomasa AboHaTa.

89.e. Cnep nonyvyaBaHe Ha UCKaHeTo/curHana, NMpuemawmaT u JapaBawmaT 4OCTaBUMK NpoydBaT GaKkTUYecKuTe
06CcTOATENCTBA NO CAyYaA M AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLECTBEHO NPEHACAHETO KaTo pasraexaat
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C/Qly4aAa B CPOK 4O ABe ceagmMmununm OT nosiy4yaBaHe Ha VICKaHeTO/CVII'Haﬂa. Te cnepgga ga B3emaT pelleHne ganu e
Haanue HenpaBoMepHO npeHacAHe B CPOKa No npeaxoaHoTo nipeyvyeHue.

89.)K. B c/iyyait ye He ce NOCTUIHe Cbr/lackMe B CPOKa Mo T. 89.e ce opraHM3npa cpella, Ha KosTo Mpuemawmat
LOCTaBYMK NpeacCTaBA OPUITMHANUTE HA AOKYMEHTUTE, Bb3 OCHOBA Ha KOMUTO e OCbLeCTBEeH npoueca Ha
npeHacaHe. Ha cpewarta no npeaxoaHoTo uspeyeHue MNMpnemawmat n JapasawmaT 4OCTaBUYMK CAenBa Aa MOKAHAT
n AboHarTa.

89.3. MNpnemawmar un JapasalmMAT 4OCTAaBYMK CnefBa B eAHOCEAMMYEH CPOK caeq npoueaypata no T. 89.K Aa
B3emarT pelleHne Aann e Haauue HenpaBoMepHOo npeHacsaHe Ha Homep/a nau He ca Hanuue OCHOBaHMA Aa ce
npueme, 4ye NPeHacAHETO € HeNpPaBOMEpPHO.

89.1. B cnyyait ye Mpuemawmart n JapasalmaT 4OCTaBYMK HE MOraT Aa NOCTUIHAT Cbriacue B CPOKa no T. 89.3,
npoueaypaTa ce NpekpaTaABa.

89.1. ABOHaTHT ce yBegOMABa 3a pelleHMeTo Ha Mpremawuma n Japasawma 4OCTaBYMK UK 3@ NPEKpaTABaHE Ha
npoueaypaTa.

89.K. B c/iiyyalh ye e ycTaHOBEHO HenpaBOMEpPHO npeHacaHe, MNpuemawmaT AOCTaBYMK Bpblla Homepa/Ta Ha
Japasalumna 4ocTaBYMK Nno pesa Ha MNpoueaypaTa 33 NPEHOCMMOCT Ha reorpadckm Homepa. 3a npougeaypaTta no
npeaxoLHOTO M3peyeHue He ce npwuaaraT pasnopenbute Ha lMpoueaypata 3@ NPEHOCMMOCT Ha reorpadcku
HOMepa, KaTo AEeNCTBUATA MO MPEeHAcAHEe ce CblNacyBaT MeXAy A0CTaBYMLMTE B AyX Ha gobpa Bons u npu
npunaraHe No aHanorMsA Ha CbOTBETHUTE pasnopendm 3a NPEHOCUMOCT, LOKOKOTO €A NPUIOKMMMU.

89.n. B xunoTesata no 1. 89.K. AOroBopbT Ha AboHaTa ¢ lMprMemalma AOCTaBYMK ce cyMTa 3a npekpaTteH 6e3
OTroBOPHOCT 33 ABOHaTa OT AaTaTa Ha NpeHacAHe Ha CboTBeTHUA Homep/a B MpeskaTa Ha [JapasBalima fOCTaBuUMK.
[oroBopsT Ha AboHaTa ¢ [lapsABaluma A0CTaBUYMK CE CYMTA 33 Bb3CTAaHOBEH C 06paTHa Cuia OT AaTa Ha NpeHacsHe.
ABOHaTBLT He AbMKM NAAWAHMA 3a NOA3BaHWM yCayrM Kbm [puemalumsa pgocTaBuMK. Korato 06eKT Ha
HenpaBOMEpPHO MNpeHacaHe ca 6MAM camo 4YacT OT HomepaTa, MPeHeceHn B eAHO 3asBfeHMe, TO3MN YfieH ce
npunara camo Kbm HeMpPaBoOMeEPHO NPeHeCceHNTe HoMepa.

89.m. (M3m. BB Bpb3Ka C [pomnaHaTa B TbproBckua pernctbp) OTHoWeHMATA mexay AboHaTa 1 Al B Ka4ecTBOTO
My Ha HOB Mpuemall, AOCTaBUYMK Ce yperkaaT cbobpasHo HacToawmTe O6wwm ycnosua u/mnam gorosopa c AboHara.

XIV 6. MPABA 3A KOMNEHCMPAHE HA ABOHATUTE NPU NPOLLECA NO NPEHOCUMOCT HA HOMEPA (Hos B
cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ C Ha KPC, 06H. AB 6p. 101/2021 r.)

89.1. A6oHaT/KpaeH nos3Baten, 3aABMA MPEHOCMMOCT Ha HOMEp, MMma MpaBo Aa npedsBuM WCKaHe 3a
KOMMNEHCUpaHe B CAeAHUTE CyYaun:

89.1.1. HOMep®bT He e NPeHeCeH B CPOKOBETE, onpeaeneHu B HactosawmTte OY n OC;

89.1.2. HomepbT e NpeHeceH 6e3 cbrnacueTo Ha KpalHMA nonsBaTen;

89.1.3. npu Hecna3BaHe Ha NPoO30peL.a Ha NPEHOCUMOCT, onpeaeneH B HacToAwmTe QY n OC.

89.2. KomneHcHpaHeTo Ha KpaliHWUTe NON3BaTe/NM Ce Ab/KM 33 BCEKM HOMEP U MoKe Aa bbae nog dopmaTa Ha
napuyHa cyma B pasmepuTe no T. 89.3, NpeAocTaBsaHe Ha YCAYrM UaM OTCTbMKa OT MmeceyeH aboHameHT 3a yCayru

Ha CbllaTa CTOMHOCT, Nnn Apyr paBHOCTOEH HA4YMH Ha KOMMeHCaunAa — Hanp. NnpegoctaBAHE Ha Bay4vepu M/M!‘IM
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OOMbAHUTENIHM NaKeTu ¢ 6e3naaTHU MUHYTU U/UAK APYTK, YMUTO BUAOBE N pa3mepu ce A06aBAT B AeicTBaLMA
LieHopasnuc Ha apyskecTBoTo Ha www.al.bg.

89.3. Korato KomneHcaumaTa e nog popmata Ha NapuMyHa Cyma, pasmepbT 33 BCEKM HOMep ce onpeaens no
CNefiHUA HauUH:

89.3.1. B ciyyante no 1. 89.1.1 1 1. 89.1.3 - He NO-ManKo oOT 2 /1B. 33 BCEKM AeH 3abaBa;

89.3.2. B cnyyamTe no T. 89.1.2 - He NO-ManKo OT 2 NB. 33 BCEKM AeH 3abaBa OT gatata Ha HenpaBOMEPHOTO
npeHacAHe 40 AaTaTa Ha BpblUaHe Ha HoMmepa oT lNpuemalLma OCTaBYKK.

89.4. /ickaHeTo 3a KOMMNEeHCUpPaHe ce nNogasa npea Mpuemawma 40CTaBUYUK B ABYMECEUYEH CPOK OT NoAaBaHe Ha
3asABNIEHMETO 33 NPEHOCMMOCT.

89.4.1. MNprvemawmAT JOCTaBYMK € ONbKEH Aa NPUemMe U pasriefa MCKAHETO 33 KOMMNEHCUMpaHe, ako To e
nogafeHo B Cpoka no 7. 101.4.

89.4.2. Al pernctpupa npeaaBeHuTe Npes Hero UCKaHMA 3a KOMNEHCUPAHe NPW NpuaaraHe Ha NPUeTUTe OT Hero
npasuaa 1 npoueaypv 3a pasriexaaHe Ha Moabu, CUrHaNAKU U Kanbu.

89.4.3. MNpremaHeTo Ha UCKaHMUA 3a KOMMEHCUpaHe ce M3BbpLiBa Npe3 UsA/oTO paboTHO Bpeme BbB BCEKMU
TbProBCcKM 06eKT Ha lMpuemalumsa AOCTaBYMK MU MO €NEeKTPOHEH MbT - KOraTo MCKAHETO 3a KOMMEeHCMpaHe e
NOAMNUCAHO C KBaAMdULUMpPaH eNeKTPOHEH Noarnuc.

89.5. B 30-gHeBeH CPOK OT perncTpmpaHe Ha MCKAaHETO 33 KOMMEHCUpPaHe NPUeMaLLUAT AOCTAaBUYMK O pasriexaa
M yBELOMSABA 33 CBOETO PELUEHME KPpalHUA Non3BaTen.

89.5.1. B ciiyyaii ye Mpuemalmat 4OCTaBUYNK YCTAaHOBM, Ye HAKOoe OT obcToATeicTBaTa No T. 89.1 He e Bb3HMKHAN0
B pe3y/iTaT OT HEeroso Aeicrene/6e3gencreme, TOM MOXKe A3 OTKaXe Aa YA0BAETBOPU MCKaHETO 3a KOMMeHcauums,
3a KoeTo yBegomaBa KpaliHua nosssaten no peaa Ha 1.89.5.

89.5.2. B cayyaunte no T1.89.5.1 KpallHMAT nonsBaTten mMoxe ga noaade MCKAHEeTo 3a KomneHcmpaHe no T1.89.1.
npea Aapasawma OCTaBYMK B YETUPUMECEYEH CPOK OT NOJaBaHe Ha 3aAB/EHMETO 338 NPEHOCUMOCT.

89.5.3. B 30-gHeBeH CpPOK OT pPerncTtpupaHe Ha WMCKAHETO 3a KomMneHcupaHe [apABalMAT [0CTaBYMK O
pasrnexga v yBeAomMaBa 3a CBOeTO peleHne KpanHua nonssaTten.

89.6. [locTaBunKbT No T. 89.5 nam 1. 89.5.2. moxe Aa yBarKM UCKAHETO UK Aa FO OTXBbP/IU, 3a KOETO c/ieaBa Aa
ce MOTMBMpA.

89.7. MNpepaBaABaHe Ha MCKAHETO 3a KOmMeHcMpaHe npea [JocTaBuMKa He e npeyka 3a KpaliHuAa nonsearten ga
npeasBu UCK No cbaebeH pea.

XV. PELLABAHE HA CNNOPOBE

90. (Jon. — B cmna o1 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; MU3m. — B cuna ot 25.12.2014 r. ; aon. — B cuna
o7 30.05.2016 r.; M3M. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckua pernctbp) Cnopose mexay cTpaHute no [Jorosopa
3a ycnyrm v no HactoawmTte O6LWmM ycnoBuA MmoraT Aa ce peLlasaT No peja 3a pasriexgaHe Ha npeasiorKeHus,
*anbu n monbu, onucaH B NPUIOKMMUTE 33 CbOTBETHATA ycayra obwuTe ycaosus, No pesa 3a U3BbHCbAEOHO
paspeluaBaHe Ha CNOPOoBe, NpeABUAEH B AeMCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes, KOMNETEHTHUA peryaaTopeH
OpraH) uam npes KoMneTeHTHUA cba,. CbaencTaneTo Ha CeKTopHaTa NOMUPUTENTHA KOMUCKA 3a pasraerKaaHe Ha
cnopose B 061acTTa Ha eNeKTPOHHUTE CbobLeHNA MoXe Aa 6bAe NOUCKAHO c/es, KaTo CNopbT € OTHeCeH 3a
pewasaHe oT Al 1 e Haauue peweHne — agpec: rp. Codua 1000, yn. Bpabua Nel, et.3-5, Ten. 02/ 9330 565,
MHTepHeT cTpaHnua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca A0 AOroBopu 3a OH/MANH
npoAaxou nam yciyru 3a pellaBaHeTo My MOXKe [ia Ce MOXKe fa ce non3sa EnekTpoHHaTa naaTtdopma 3a oOHNANH
pelaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr.
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XVI. APUNOXKUMO MPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a HeypeaeHUTe B HacToAlmTe O6LLM yCNOBMA BbNPOCK cybcuamnapHo
ce npwnarat pasnopeaduTe Ha AeNCTBaALLOTO 3aKOHOAaTeNCTBO Ha Penybanka Bbarapus.

XVIl. (M3m. n gon. — B cuna ot 15.06.2009 r.) IPEXOAHU U 3AKNTIOMUTE/THU PA3MOPEABU

92. (B cuna ot 15.06.20009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbpProBCKUA perncrbp; u3m. B cuna ot 05.05.2021
r.) Hactoswwute O6wy ycnosuAa ce npwaaraT U 33 3aBapeHuUTe aboHATU M noTpebuTenute KbM JaTtata Ha
B/IU3AHETO UM B CUAA.

93. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus pernctbp) Hactoawmte O6wm ycnosus
morat Aa 6baat usmeHAaHW u/muan gonbvasaHu no peaa Ha 3EC.

94. (U3m. - B cuna ot 10.08.2009 r.) U3meHeHuaTa n AonbaHeHUsTano 1.1. 2.2.— 2.6, 7. 2.12,, 1.1. 2.15. - 2.18,, 1.
10.9,T1.13.a,, 1. 23.5,, 7.71. 33.8.1. — 33.8.3,, 1. 33.15,, 1.1. 35.8. — 35.10., 1.7. 36.10. — 36.12,, 7. 40.10., 7. 40.11,, 7.
49.3.9., 1. 49.4., Pasgen Xll, Pasgen Xlll n Pasgen XIV Bnamsat B cmna cnepq, ycnewHoOTO MPUKAKOYBAHE Ha
TEXHUYECKM TEeCcToBe MeXay AO0CTaBunumTe OT JlomeliHa Ha MPEHOCMMOCT, CBbP3aHM C OCbLLECTBABAHE Ha
NPEHOCUMOCT Ha reorpadckm Homepa.

95. (Hos B cuna ot 05.05.2021 r.) Mpu HecbOTBETCTBME MeXAay pa3nopeabu B Aorosopa v pasnopeanbu s ObuimTe
YCNoBUMA, UMaT CUia Te3n B AOroBopa.
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