O6wum ycnoBuaA 3a B3aMMOOTHOLLeHUATA mexay "Al bbarapua" EAL n
KpalHuTe Noa3BaTenn Ha ycayrata “Liudposa Tenesnsma”’, npeaocrassaHa ot
"Al bvarapua" EAL,

(M3m. 1 pon. BbB BPb3Ka C UISMEHEHUE U AOMb/IHEHWE Ha 3aKOHA 3a eNIeKTPOHHUTE cbobweHus, (OB
6p. 105 01 29.12.2011 r., B cuna ot 29.12.2011 r.); U3am. n pgon. cbrnacHo PeweHne Ha KomucusaTa 3a
3awmTa Ha notpebutenmte (K3M), otpaseHo B MpoTtokon No 16 ot 08 main 2014 r. Ha KomucuaTa 3a
3awmTa Ha notpebutennte; Mam. n gon. BbB BPb3Ka C USMEHEHME U AOoNbJHEHME Ha 3aKoHa 3a
3awmTa Ha notpebutenute (4B 6p. 57 ot 28.07.2015 r.); M3ameHeHMe M AOMbIHEHWE BbB BPb3Ka C
npomsiHa B TbproBcKUs perncrtbp Ha GMPMEHOTO HaumeHoBaHue oT "Mobunten" EAL Ha "Al
Bvarapua" EAL (MpomsHaTta B TbproBCKUA PErucTbp); MameHeHne M AonbjHEHWE BbB BPb3Ka C
BNM3aHe B cuia Ha 06w, pernameHT 3a 3alluMTa Ha AMYHUTEe gaHHK (Pernament (EC) 2016/679) Ha
25.05.2018 r.; U3ameHeHne n gonbaHeHMe BbB Bpb3Ka € PeweHne Ne 276 ot 19.07.2018 r. Ha
Komucus 3a perynmpaHe Ha cbobueHunnata (KPC) n nognucaHo B Ta3m Bpb3Ka CnopasymeHue ot
16.05.2019 r. mexkgy KPC n Al; U3am. n gon. BbB Bpb3Ka C U3SMEeHeHNe U AonbJHeHWe Ha 3aKoHa 3a
eNeKTPOHHUTe cbobueHua, obH. 1B, 6p. 20/9.03.2021 r. — usmeHeHuATa ca B cuna ot 05.05.2021 r.;
M3meHeHN M Aonb/AHEeHW cbrnacHo Pewedue Ha K3M no T. 19 ot Mpotokon Ne3/19.01.23 r.,
PeweHune Ha K3M no T1. 30 ot MNpotokon Ne8/23.02.23r., nncmo Ha Al go K3M c ex. Nell-03-
1058/17.08.2023r., PeweHune Ha K3M no 1. 22 ot MpoTtokon Ne36/13.10.2023 r., UIMEHEHU U
[AOMb/HEHN CbraacHo NMcmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — usmeHeHuATa ca B cMaa OT
4.12.2023r.)

I. OBLLU NONNOXKEHUA

1. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBckuA pernctbp) Hactoswmte O6WwM ycnosusa ca
W3roTBEHW B CbOTBETCTBME C M3MCKBAHWUATA Ha 3aKOHa 33 e/1eKTPOHHUTE cbobLieHus (3EC) 1 Bb3
OCHOBA Ha NoJajaeHo yBegomaeHue no peaa Ha Mnasa neta Ha 3EC 3a npeaocTaBAHe Ha TeneBusua
no texHosnorua IPTV oT cTpaHa Ha ,, Al Bbarapus” EAL, HaprMyaHo no-gony 3a KpatkocT ,Al”, cbC
ceganuuwie W agpec Ha ynpasneHue: rp. Codua, 1309, yn. "Kykyw"Ne 1, ¢ EguHeH
naeHTMdMKaumoHeH Koz (EMK): 132468980.

2. (M3m. BBB Bpb3Ka € MpomaAHaTa B TbProBCKUA PervcTbp; M3m. B cunia ot 05.05.2021 r.) C
HacToAwmTe O6LWM YyCNoBMA ce OnpenenaT B3aMMOOTHOLEHUATa Ha Al ¢ KpalHUTe NON3BaTENM HA
npepgocrasaHaTa ot Al ycayra ,,LUOPOBA TENIEBU3NA”, onucaHa B pasgen Il no-gony u HapuyaHa
B HacTtoAwmTe Ob6wy ycnosBua 3a Kpatkoct ,Ycayrata” u/wam ,LUMOPOBA TENEBU3NA”.
B3anmooTHoweHuATa mexay Al n HocuTenuTe Ha aBTOPCKM U CPOAHM Ha aBTOPCKUTEe npasa no
CMMUCBbAa Ha 3aKOHa 3a aBTOPCKOTO NpPaBO M CPOAHUTE MY MpaBa BbpXy Npou3BeaeHun, KOUTO ce
pasnpocTpaHABaT Ypes ycayrata UMPPOBA TEJIEBU3UA, KakTO M B3aMMOOTHOLWEHMATA mexay Al
W TeneBM3NMOHHUTE onepaTopu MO CMUCHAA Ha 4.3, an.2 oT 3aKoHa 3a PaZMoToO U TeneBU3UATa
(3PT), uMnto nporpamu ce pasnpocTtpaHasat Ype3 LULMOPOBA TEJIEBUN3UA, Kacaellm TeXHUYECKUTE
N GUHAHCOBM YCNOBUA, aBTOPCKUTE U CPOAHUTE MM NpPaBa 3a Pa3NpPOCTPaAHABAHE HAa NporpamuTe
UM, Ce ypexaaT B OTAe/HU WUHAUBUAYanHW aorosopu mexay Al n Bceku efunH TenesBusnoHeH
onepaTop M He ca 06eKT Ha HacToawwmTe O6LWK ycnosuA.
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3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA pernctsbp; nsm. B cuia ot 05.05.2021 r.) KpaliHute
NoA3BaTeNIN Ha YCAyraTa OCbLLECTBABAT KOHTAKT ¢ Al Ha cnegHua agpec 3a KopecnoHAeHuuAa um
TenedoH:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, obwmHa NnnHgeH: 088 123 (3a noTpebutenm Ha Al 1 Ha apyru
npeanpuATUA, NpeaocTaBalLm obulecTBeHa TenedoHHa ycayra) u *88 (3a notpebutenu Ha Al);
e-mail: customerservice@al.bg.

4. (M3m. BbB Bpb3Ka c [MpomsaHaTa B TbproBCcKMA perncTbp; n3m. B cuna ot 05.05.2021 r.) ,,AboHat”
(noTpebuTen c goroBop MAM KpaeH nosssartesn ¢ gorosop) Ha UMOPOBA TEJTIEBU3NA” no cmucbna
Ha HactoAwmTe O6OWM ycnoBMA € BCAKO AeecnocobHO ¢uM3MYecKo Auue, pUAMYECKO AULE,
AbPrKaBeH AN OBLWMHCKM OpraH, AMNIOMaTUYECKO UM KOHCYJ/ICKO NPeacTaBUTEICTBO, TbProBCKO
npeacTaBUTENCTBO MW APYT NpaBeH cybeKT, aencTeall, Ha TeputopmaTa Ha Penybnunka Bbnrapusa
n/van cb3gaaeH, CbrnacHo AenCcTBallloTO 3aKOHOAATeNCTBO Ha PenybaunKka Bbarapusa, KOMTO nam
KOETO CK/ItouM NUCcMeH gorosop ¢ Al 3a npegocTasaHe Ha YcayraTa.

4.1. (U3m. B cuna ot 05.05.2021 r.) ,,MoTpebuten” e pusnyecko nnue, KOETO NON3BA UM 3a5BABA
no/si3BaHe Ha obLLEeCTBEHA e/IeKTPOHHA CbOBLMUTENHA YCAyra 33 Leu, M31M3allm M3BbH o6xBaTa Ha
HEroBOTO 3aHATME, CTOMAHCKA AENHOCT, cny»Kba nan npodecus.

4.2. (Hos B cuna ot 05.05.2021 r.) "KpaeH nonssaTen" e nonssaTten, KOWTO He MpeaocTaBs
06L1eCcTBEHM €NEeKTPOHHU CbOBLUUTENHU MPEXMU UAM OBLLECTBEHU eNEeKTPOHHU CbOBLWUTENHU
yCNyru.

5. (M3m. BbB Bpb3Ka € [pomaHaTa B TbproBCKUsA pernctbp) ,MeameH uUeHTbp" e KpalHo
€/1eKTPOHHO CbOBOLLMTENHO YCTPOMCTBO 33 MHTEPAKTUBHWU UMPPOBU TENEBU3MOHHM YCAYIU C
OUEHEeHO CbOTBETCTBME, CbIMACHO 3aKOHA 33 TEeXHUYECKUTE W3UCKBAHUA KbM MNPOAYKTUTE,
npegocraseHo oT Al Ha A6oHaT Ha UMD POBA TE/IEBU3UA 3a uennTe Ha nonssaHe Ha Ycnyrata, B
CbOTBETCTBME C YTOBOPKUTE Ha MHAUBWUAYANHUA [0roBop. MeauMHUAT LUEHTbP e npeaHa3HayveH
camo 3a nonaseaHe Ha ycayrata LM®POBA TEJIEBU3UA n moxke aa 6bae M3non3BaH eguHCTBEHO
Ha TeputopuaTa Ha Penybamka Bbarapums.

6. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckMaA pernctbp) ,,06opyasaHe” e MeaANNHUAT LEHTLP
(MpremHMK), KaKTo M ocTaHanoTo obopyaBaHe, npegocTtaBeHo oT Al Ha A6oHaT 3a uenuTe Ha

nonssaHe Ha Ycayrara.

7. ,MopTan Ha Ycnyrata” e BU3yaNHOTO NpeAcTaBAHE HA PYHKLMUTE U Bb3MOXKHOCTUTE Ha ycayraTta
LUMDPOBA TENNIEBM3UNA Ha TeneBU3MOHHMA NpUeMHMK Ha ABoHaTa.

7a. (Hosa — B cuna o1 30.03.2012 r.; oT™m. - B cuaa oT 25.05.2018 r.)
8. C goroBop, ckaoYeH ¢ eanH ABoHaT, MOXKe [Aa ce NpeAocTaBa noseye oT eguH MeaneH LeHTbp

N CBBbpP3aHO Oﬁopyp,BaHe 3a MOoJsi3BaHeé Ha ycnyraTa nocpeacrsom pasiMtdHMU TENEBU3SUOHHU
npunemHuun.
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9. (M3m. BbB Bpb3Ka c MpomaAHaTta B TbproBckMaA pernctbp) Hactoawmte O6wm ycnosus mmat
3agbaXkuTenHa cuna 3a Al n 3a AboHatute Ha UMDPOBA TENEBU3UA. ABoHaTuTe yaoctoBepAasaT
TOBa OBCTOATENCTBO C NOANUCA CY NOA, AOTOBOPA 33 YCAYT.

10. (M3m. BbB Bpb3Ka C [lpomsAHaTa B TbpProBCKMA perncrtbp) YCA0BMA pPasMUYHU OT Te3M,
npeasnaeHn B ObwmTe ycnosusa morat aAa 6b4aT yroBopeHn B AOTOBOPUTE 3a YCayrn mexay Al u
ABOHaT UK B AONBAHUTENHN MUCMEHWN CMOPA3YMEHMA KbM TAX, MPW CNasBaHe Ha pasnopenbute Ha
AeNCcTBaLWLoTO 6brapCcKo 3aKOHOAATENCTBO.

Il. AOrOBOP 3A NPEAOCTABAHE HA YCNYTU HA ABOHATUTE (A,OrOBOP 3A YC/NYTU)

11. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBCcKMsA perucTbp; usm. B cuna ot 05.05.2021 r.) lnyara,
Kenaewm ga nosyyaTt AocTbn A0 YcayraTta, 3aaBaABaT N0A3BaHe B ONpeaesieHn 3a Tasn LLesl MarasmHu
Ha Al. Al cknto4yBa € IMLATA, Kenaewm Aa Non3saT Ycayrata, TMCMeH AOroBop 3a NpefocTaBAHe Ha
YcnyraTa, HapuyaH no-gony Jorosop 3a ycayru. MNpu ckntouBaHe Ha [Jorosopa 3a ycayrm amuyaTta ce
naeHTMdumuUmpar c:

11.1. ®ur3myeckn Anua - 6BATAPCKU FPAKLAHN AN YYKAECTPAHHU FPaXKAaHN, NPOABAKUTENHO UK
NocToAHHO NpebusaBaluy B Penybanka bbarapus - BaanAeH AOKYMEHT 38 CAMOIMYHOCT C BIUCAHMU:
nume, EFTH/NTHY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa, MOCTOAHEH WM HACTOALL agpec
Ha TepuTopuUATA Ha PenybaunKka Bbarapusa, HOTapMasHO 3aBePEHO NMbJIHOMOLLHO U AOKYMEHT 33
CaMOJIMYHOCT Ha NbJIHOMOLLHMKA, B C/y4ald, Ye JOroBOPHT Ce CKAYBA OT TPETO YMb/IHOMOLLEHO
nnue.

11.2. EAHOANYHUTE THProBLUM U HOPUAMNYECKUTE NNLLA Cieasa Aa NpeaoCcTaBAT:

11.2.1. Tbprosuy, KOUTO Ca PErMCTPUPAHU B TbPrOBCKUA PErnCTbP Ha AreHuuATa No BNUCBAHUATA,
CbrnacHo 3aKoHa 3a TbProBCKMA PErucTbp PerncTbp M perncrbpa Ha topuauyeckute nuvua c
HecTonaHcKka uen (3TPPHOJIHL) — yoocTtoBepeHMe 3a aKTyasnHO CbCTOSIHME, M34aAEeHO B CPOK A0 6
meceua npeau partata Ha CKAouBaHe Ha [lorosBopa 3a ycayrM Uan M3BneyvyeHue OT TbProBCKMA
peructbp, EanHeH naeHtndumkaumoHeH kog (EMK), konue ot ygoctoBepeHue 3a perucrpauma no
3aKoHa 3a faHbK Bbpxy AobaseHaTta ctoiHocT (344C), cbabprKalwo NaeHTUOUKALMOHEH HOMEP NO
A0C (He ce U3MCcKBa, aKo TbpProBeLbT He e peructpupad no 344C), Nb/IHOMOLWHO, YA0CTOBEPABALLO
npeAcTaBMTe/IHATA BNACT HA TPETU INLLA, U3BBH TE3M, KOMTO NPeaCTaBAABAT NO 3aKOH CbOTBETHOTO
IOpUAMYEeCcKO NuLe WA eAHONMYEeH Tbprosel, U BanuvAeH [AOKYMEHT 3a CaMOJIMYHOCT Ha
npeacraBuTeNna CbOTBETHO HA YNbJHOMOLLEHOTO AunLe.

11.2.2. TbproBsLK, KOUTO NOANENKAT Ha PerucTpauua OT KOMNETEHTHUA CbA, U 332 TaKMBA, KOUTO He ca
noganu 3asBfieHMe 3a perucTpaums unam npepeructpauma no 3TPPHOSTHL, (4o v3TMyaHe Ha
onpeaeneHnn B CbOTBETHUA 3aKOH CPOK) - YA0OCTOBEPEHME 3@ AKTYasIHO CbCTOSHME, U3A3aL4EHO B
CPOK 40 6 meceua npean patata Ha CKAtovBaHe Ha [orosopa 3a ycnayru, Konue oOT KapTta 3a
naeHTMdukaumna no bY/ICTAT, Konve oT yAOCTOBEPEHME 33 PErncTpaLms no 3aKkoHa 3a AaHbK BbPXY
pobaseHarta ctoiiHocT (3A44C), cbabpskallo naeHTUduKaumoHeH Homep no AAC (He ce U3NCKBA, ako
TbProBeLbT HE e perncTpupaH No 3aKoHa 3a AaHbKa BbpXy AobaBeHaTa CTOMHOCT), MbIHOMOLLHO,
YAOCTOBEPABALLO NPeAcTaBUTENHATA BAACT HA TPETU UL, U3BBH Te3U, KOUTO NpeacTaBnAsaT no
3aKOH CbOTBETHOTO HOPUAMYECKO NUUEe WAU efHONUYEH Tbprosel, M BanuMAeH AOKYMEHT 3a
CaMOJIMYHOCT Ha NpeaCcTaBUTEeNA CbOTBETHO Ha YMbJHOMOLLEHOTO inLe.

11.3. [pyrn lopnanyeckm nMua UAM OpraHusaumm, KOMTO HAMAT CTaTyT Ha OPUANYECKO nuue
(AbprKABHU MM OOLLMHCKM OpPraHn M agMUHUCTPAUMK, Cb3A3AEHM NO CUATa Ha 3aKOH UKW Apyr
HOPMaTMBEH aKT, KNOHOBE, TbPrOBCKM MPEACTaBUTE/ICTBA, CAPYKEHUS U Ap.) - KONUE OT aKTa, C
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KOMWTO ca Cb3gafeHu; Konuve OT KapTa 3a peructpaumsa B pernctbp BYJICTAT, nocouysaHe Ha
cefanvile v aapec Ha ynpas/ieHWe, TPUTE MMEHa Ha NpeacTaBAABalLMA U/MAM KOMMe OT aKTa 3a
Ha3HayaBaHe Ha NpeacTaBAABAWMA; MbAHOMOLLHO WAW APYyr BajAuAeH aKT, yAOoCToBepABaly,
npeAcTaBuMTe/IHATA BNACT HA TPETU INLLA, U3BBH Te3M, KOUTO NPeACTaBAABAT NO 3aKOH CbOTBETHOTO
IOPMANYECKO /ML WA OpraHmM3auma U BanuAeH OOKYMEHT 3a CaMOJIMYHOCT Ha MpeacTaBuUTens,
CbOTBETHO Ha YNb/IHOMOLLEHOTO AnLLE.

11.4. (M3m. BB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Al nma npaBo no CBos NpeLeHkKa aa
He U3NCKBA eAMH UIN HAKOJIKO OT nocodeHmnTe BT. 11.2 1. 11.3 AOKYMEHTH, B C/ly4ait Ye pasnonara
C aKTyaJIHM AaHHM OTHOCHO MHPOPMaLMATA, KOATO CbAbPIKaT.

11.5. MNpw CKAOYBaAHE Ha AOrOBOP C Mb/IHOMOLLHUK, KaKTO U NPV BCAKAKBU ApYru pasnopeauTesiHm
AeNCTBMA ¢ AoroBopa (npekpaTABaHe, MU3MEHEHWe, CMAHA Ha CTpaHa Mo Hero u Ap.) ce U3UCKBa
npeacTaBAHe Ha Mb/JIHOMOLLHO MPU CNasBaHe Ha CNeAHUTE U3UCKBAHUA:

11.5.1. (U3m. BbB Bpb3Ka ¢ [lpomsaHaTa B TbproBckua perncrbp) MbAHOMOLLHM OT GUNYECKM nLa:

MpuemaTt ce camo CneunanHW HOTapuasaHO 3aBepPeHU MbAHOMOLWHM MAM OBWM HOTApMaIHO
3aBEPEHM MBJAHOMOLWHN OT GU3MYECKM /MLA, B KOMTO ¢uUrypupa TEKCT, OT KOWTO c/ieaga, ye
YMbAHOMOLLEHMAT MMa NPaBoO Aa M3BbPLIBA MpasBHWM Aeicteua nped Al uam npea apyru
npegnpuatia. lMpuema ce M NbAHOMOLWLIHO, B KOETO MMa TeKCT, OT KOMTO cneaga, ue
Y bAHOMOLLEHMAT MMa MPaBo Aa NPeACTaBAABa U /AN CKAOYBa A0rOBOPU C BCAKAKBU TPETU ANLaA
(du3nyeckun nnua, pPUAMYECKHU Anua 1 ap.).

MbAHOMOLLHOTO Ce NPeACTaBsA B OPUrMHaA U aKO CbAbP}Ka YMbIHOMOLLABAHE CAMO 38 KOHKPETHOTO
NpPaBHO AeNCTBME, OCTaBa B CbOTBETHMA MarasuH. AKO CbAbprKa yNb/JIHOMOLLABaHE 33 NO-LUMPOK
KPbr OT IOPMAMYECKN AENCTBMA, B MarasuHa c/iesa Aa 0CTaHe KoMnue oT CbOTBETHOTO Mb/IHOMOLLHO,
3aBEpPEHO 3a BAPHOCT C OPUrMHANA OT YMbJHOMOLLEHMA U CbOTBETHUA CYKUTEN B MarasunHa.

B cnyyait ue ce npeAcTasA Mb/IHOMOLLHO OT YyXAeHeL, CbLOTO C/1eABa A4a e C HoTapua/iHa 3aBepka
W nerannsmpaH npesog, (Npesoa, n3BbpLlUeH OT OTOPU3MpPaH 6bArapPCcKKU NpeBogay v Aerannsmpax
oT AupeKums ,,KoHCyNACKM oTHoweHUA” Npu MUHUCTEPCTBO Ha BbHLWHMTE paboTn) nan oduumaneH
npesoa (Npesoa, U3BbpLUEH OT OTOPU3NPaH Bbarapckn npesoday/ npesogavyecka areHums).

11.5.2. [TbAAHOMOLLLHU OT IOPUANYECKM NLA, eAHOSIMYHU TbProBUM U APpYIY OpraHU3aunm:
Mpuemar ce:

a) (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PEruMCcTbp) HOTapWaiHO 3aBepPeHM chneumanHu
MbJHOMOLLHM UM HOTapUanHO 3aBepeHn OO MbAHOMOLLHWM OT IOPUAMYECKM NULA, B KOUTO
burypupa TekcT, oT KOWTO cnesBa, Ye YNb/IHOMOLLLEHMAT MMa NPaBo Aa U3BbPLUBA NPaBHU AeACTBUA
OT MMETO Ha ynbAHOMOLWMTENA Npea, Al u/Mnn BCAKaKBM APYrv TPETU Anua.

6) (M3m. BbB Bpb3Ka C MpomsaHaTa B THProBCKMA PErMcTbP) crneumasHyu MbAHOMOLWHK 6e3
HOTapWasiHa 3aBepKa 3a KOHKPETHO AeNCTBME, C AaTa, NOANUC Ha 3aKOHHMA NPeACTaBUTEN M NeYar.
TakoBa NbAHOMOLWHO TpsbBa Aa 6bae M3AaLEHO He MO-KbCHO OT 3 (TpW) AHM nNpeam paTtaTa Ha
npeacrasAHeTo my. OpUrMHaNbT Ha MbJIHOMOLLHOTO C/le[Ba Aa OCTaHe B CbOTBETHWUA MarasuH Ha
Al.

11.6. (Hos B cuna ot 05.05.2021 r.) JInyHuTe AaHHM Ha AboHaTuTe, KouTo Al obpaboTtBa ca
nocoyeHun B ,MOAMTUKA 33 3aLLMTA HA INYHUTE OAHHKM Ha , Al Bbarapua” EAL, nybaukyBaHa Ha
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WUHTEPHET CTPaHUUATa Ha APYyXKECTBOTO U Ha/ZIMYHA B TbProBCKUTE obeKktn Ha Al.

12. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa perncrbp) Mpu ckaouBaHe Ha [lorosopa 3a
ycnyrn, A1l moxe [a M3UCKBA M APYrM AOKYMEHTW OT HacpeljHaTa CTpaHa npu CnasBaHe Ha
pasnopenbuTe Ha AencTBaWOTO 6bAraPCKO 3aKOHOAATENCTBO M Tean O6wm ycnosus.

13. (M3m. BbB Bpb3Ka C MNpomaHaTta B TbproBckuA pernctbp) ABoHaTHLT HAMa NPaBo Aa NPexBbpA
npaBaTa W 3af4b/I}KEHMATA, NPOMU3TUYALLM OT [JoroBopa 3a ycayru, Ha TpeTu anua 6es U3puyHo
NMCMEHO cbrnacme Ha Al.

14. (M3m. BbB Bpb3Ka C [lpomsaHaTa B Tbprosckua pernctbp) Al Mma npaBo NUCMeEHO Aa
YNb/HOMOLLL@BA TPETU nLA Aa CKA0YBAT OT HEroso ume [JJoroBopwu 3a ycnyru ¢ anmuaTta, Kenaewm
Aa ctaHaT AboHaTu Ha YcayraTta, Kakto U Aa cbbupart nnawaHusa ot AboHaTute no [JorosopuTe 3a
YCNYrM OT HEroBo Mme, KaTo MHGOpPMMPaA CblUecTByBalLMTE M MOTEHUManHUTe ABoHaTMTe no
NOAXOAALL HAYMH 33 HAIMYMETO Ha TaKOBa YyNbJHOMOLLLABAHeE.

15. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBcKMA pernctbp) Al Mma Npaso @ OTKaXKe CKAOUYBAHETO

Ha [JoroBop 3a yc/iyru, ceBbp3BaHe Ha ABOHaT KbM MpeXKaTa, Ypes KoATo ce NpeaocTaBa ycayraTa

WA BB3CTAHOBABAHE Ha CMPAH A0CTbMN Ha ABOHaT A0 YcayraTta, KOrato JIMLETO, KOETO e NMoucKaso

TOBa:

15.1 (U3m. BbB Bpb3Ka Cc MpomsaHaTa B TbproBCKMA PerucTbp) He npeacraBa MsnckaHute ot Al
OOKYMEHTW 3a CKAtoYBaHe Ha [lorosop 3a ycnyru;

15.2 (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKMA perncrbp; usm. B cuna ot 4.12.2023 r.) uma

NPOCPOYEHMU 3a4b/IKEHNA UIN APYTU HapyLLeHMA No gorosopa c Al;

15.3 (M3m. — B cnna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA PErucTbp) He e

BHECNO M3MCKaHata oT Al npu ycnosuATa Ha T. 16 n T. 17 oT HactoawmTte O6WM ycnosuA

rapaHUMOHHa Cyma Uan He e NpefocTaBuao baHKoBa rapaHLms;

15.4 e wu3non3BaNio WAM e p[onyckano ga 6baat wmsnonssaHn Ob6opyaBaHe WMAM YacTuM OT

O6opyasaHe naun Ycayrata no HaunH, HepernameHTMpaH B HacToAwmTe OB6LM YCI0BUA UM NO APYT,

3abpaHeH 0T 3aKOHA HAYMH;

15.5 (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUS PErnCTbP) € NOoIYYNIo UK € HanpaBuIo onuT

Aa nonyum ot Al Ycnyrata unm MeguiiHW LEHTPOBE NO HAaYWH, HEPEeraMeHTUPaH B HacToALMUTE

O6wm ycnosus nnun no apyr, 3abpaHeH oT 3aKOHa Ha4YWH;

16. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua perncrop) Mpu
CKNtoYBaHe Ha [lorosopa 3a ycayru Al uma npaBo Aa U3NCKBA OT ApyraTta cTpaHa 6aHKoBa rapaHums
unn BHacaHe B Al Ha rapaHUMOHHa CymMa B pa3mep Ha LeHaTa Ha npepoctaBeHuTe MeaninHu
LeHTpoBeE.

17. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c MpomAHaTa B TbpProBCKUS PErucTbp)
lapaHuMoHHa cyma/cboTBeTHO H6aHKoBa rapaHuma/ moxe aa 6bae nsmcksaHa ot Al n ot ABoHaTy,
YnnTo AOCTLN A0 Ycayrata e 6un npeycTaHOBABAH NOPaAM HeMNaLLaHe Ha Ab/IXKUMU CYMU.

18. /Ixeu BbpXy rapaHUMOHHUTE CYMU HE Ce HaYUCAABaAT.

19. (M3m.—B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MpomsiHaTa B TbproBckus pernctbp) Al nma
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npaBo Aa M3NOA3Ba M3LUANO MAM OTYACTU rapaHUMOHHaTa CymMa 3a yAoBNeTBOpSABaHe Ha CBOU
M3NCKYyEMM B3emaHMA KbM AbBoHaTa, 3ae4HO C AMXBM 3a 3abasa Mo HenmnateHW cmetku. lpwu
npeKkpaTtasaHe Ha [JoroBopa 3a yCcayr Hemsnosa3saHaTa YacT OT rapaHuUMoHHaTa Cyma NoaaeXKu Ha
BpbllaHe Ha AboHaTa B CpoK A0 1 /eanH/ mecel, cied NOCTbNBaHE Ha M3PUUYHO MUCMEHO UCKaHe Ha
AbBoHaTa, B cnydaid, Ye TON HAMA HensnnaTeHu 3a4b/KeHna Kbm Al.

lll. ONUCAHUE HA YCNTYTATA N OCUTYPABAHE HA IOCTBIN A0 YCNIYTATA

20. Ycnyrata UNOPOBA TEJIEBM3UNA ce npepoctaBs nocpeacTBOM MpPerKa 3a MPEHOC Ha AaHHMU
(HapuuyaHa 3a KpaTKocT ,Mperka”), u3rpageHa Ha TepuTopusaTa Ha Penybauka Bbarapua u
npeaocTaBaHa, Cbr1acHO M3nckBaHuATa Ha 3EC 1 aelicTBaWoTo 6bArapcKo 3aKOHOAATENCTBO.

21. (U3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUS PErmcTbp; U3m. B
cuna ot 05.05.2021 r.) Yenyrata UMDOPOBA TENIEBMN3WA BKtouBa npeaocTaBaHe Ha ObopyasaHe oT
CTpaHa Ha Al, KaKTO W NpefoCcTaBAHE HA CbBKYMHOCT OT YC/YrU, BK/AKOYBALLM TENEBU3UOHHM,
WHTEePaKTUBHU U Apyru ycnyru, onpegeneHn ot Al no cbAbpKaHME, KaKTO U MO OTHOLWEHUe Ha
nepuoga Ha npegnaraHe. Ycayrata UMPPOBA TENEBU3UA ocurypasa Ha AboHaTa 4ocTbn 4O

Tenesmsna no TexHonorua IPTV u moxKe pa ocurypsasBa AOCTbMN A0 AONBAHUTENHWU YCAYIW,

BK/HOUYUTENHO:

21.1. (M3m. — B cuna ot 30.03.2012 r.) AocTbN A0 TeNeBU3UA, BKAOUYMTENHO MPUEemMaHe Ha

TeNeBM3NOHHW Mporpamm CbC CTaHOAPTHa pe3onuua, TeneBU3MOHHW KaHanu C BUCOKa

pesontoumns, nogpexaaHe Ha TeNEBU3MOHHUTE KaHanu cnopes npesnoynuTaHuATa Ha CbOTBETHUA

ABOHaT, npernes Ha TeNeBU3NOHHU NPOrPamm No KaTeropuu;

21.2. pocTtbn A0 TeNEeBU3MOHHM NpefaBaHuA Ha 3anuc, NpUM Haanyme Ha TeXHUYecKa CUrHan 3a

Hayano/ Kpai Ha npesaBaHe M peknameH 610K OT CbOTBETHMSA TeNIeBM3NOHEH onepaTop. B cayyait,

ye /MNCBaA CUTHaANM3aUMA OT onpefesieH TeNeBM3MOHEH OnepaTop, 3anucuTe ce U3BbpLIBAT

CcbobpasHo nporpamarta, 06siBeHa OT CbOTBETHUA TENIEBUINOHEH OMNepaTop NpeaBapUTenHo;

21.3. gocTbn 40 ay4MOo-BU3yanHM NpousBesaeHna no n3bop Ha AboHaTa;

21.4. BB3MOKHOCT 32 OTAENAHE Ha NpeanoYmMTaHu oT AboHaTa NnpefaBaHWA B OTAENHA KAaTeropus;

21.5. (U3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomaHata B TbproBCKMA perncrbp)

Bb3MOXHOCT 3@ Bb3MNPOM3BEXKAAHE HA aAyAMO-BU3YaNHM MNPOU3BEAEHUA OT KOMMKIOTbP Ha

TEe/IEBU3NOHEH NMPUEMHUK, NPU HANYME HA BB3MOMKHOCT M MHCTaAMpaH 3a uenta crneumduyeH

codTyep, yKasaH oT Al;

21.6. ,OCTBN A0 AOMBAHUTENHM YCAYTN;

21.7. Bb3MOXKHOCTTA 3a MOJI3BaHE Ha AOMB/IHUTEIHM YCYTN 3aBUCKU OT BUAA U Bb3MOXHOCTUTE Ha
TB npvemHMKa, KakTO U OT KanauuTeTa Ha mpexaTta Ha ajpeca Ha Non3BaHe Ha ycnyraTa,
nocoyeH B Aorosopa. M36opbT, 3asBABAHETO U aKTUBMPAHETO HAa onpeaeneHn 4ONbAHUTENHN
ycnyru (Hanpumep rnegaHe Ha BUAEO MO 3asBKa UM ApYrn NOA06OHM), KOUTO He Ca BK/THOYEHM
B n3bpaHnA ocHOBEH MakeT 3a TB ycayraTa no A0OroBopa, MOXKe fa ce U3BbPLUBA Ype3 MEHIOTO
Ha nopTtana 3a ycayrata npu TB npuemHuMKa Ha AboHaTa, Kato Al cu 3anas3sa NpaBoTO A3
NPOMeHA eaHOCTPaHHO W 6e3 npeguM3BecTMe BbB3MOMXKHOCTTA 33 MOJ3BaHE Ha Tesu
JonbAHUTENHU ycnyrn. HactoAwaTta pasnopenba ce npuaara AOKONKOTO He e YrOBOPEHO
Apyro B Aorosopa.

22. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckuaA pernctbp) OBXBaThbT Ha yCAyrmte mMoke Aa ce
paswupsBa, Kato Al cBoeBpPeEMEHHO Lie yBeaoMABa ABOHaTWTe 3a TOBa.
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23. (M3m. B cuna ot 05.05.2021 r.) OcurypasaHe Ha AOCTbN A0 YcayraTa ce U3BbpliBa caen Hau-
Manko 7 (cegem) paboTHM AHU Cnef CKAtoUYBaHe Ha JOroBop 3a yCayru, KaTo CPOKLT HE MOMXKe Aa
Haasuwaga 30 (TpuaeceTt) paboTHU AHM, CUMTAHO OT AaTaTa Ha CKAoUYBaHe Ha [JJorosop 3a ycayru.
23.1. MporpamuTe, BKAHOYEHM BbB BCeKM OT TB nakeTute 3a Ycnyrata, ca nocoyeHn Ha www.al.bg u
B CMUCHK, NpeaocTaBeH Ha ABOHaTa KbM L,OrOBOPA, OCBEH aKO APYro He e NpeABUAEHO B A0Or0BOpPa.
Al nma npaBo eAHOCTPAHHO Aa NpomeHA 6poa 1 Buaa TB nporpamu, BKAOYEHM B gageH TB naker,
KaTo MHGopMMpa 3a ToBa ABOHATa Ha CBOATA MHTEPHET CTPaHMLLA U B CbOTBETCTBUE C AEeNCTBALLOTO
3aKOHOAATENCTBO.

24. MbpBOHAYANHOTO CBbP3BaHe KbM MpeKaTa M oCUrypaBaHe Ha 40CTbN A0 YcayraTa ce M3BbpLUBa
Nno HAKOW OT CNegHUTE HauMHU:

24.1. (U3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKMsA perucTbp) Npu ycoBue, Ye TakaBa Bb3MOXKHOCT
e npeasuaeHa B [loroBopa 3a ycnyrn - camocToaTenHo oT AboHaTta, B C/iyyaih ye OTroBaps Ha
npeaBapuTteniHo obsaseHuTe oT Al ycnosua 3a npeaoctaBAHe Ha Ycayrata, Kato A6oHaTwbT
AeKnapupa NMCMEHO Ha/IMYMETO Ha HeobxoanmuTe obcTosTeNcTBa.

24.2. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PEerucrbp) oT cneumannsnmpaHmn TeXHUYECKM
eKunu (HapuyaHu 3a KpaTkocT , TexHMYeCKn eknnu”), Konuto ca onpasomolLeHn oT Al aa U3BbPLLBAT
BCMYKM AeNHOCTU, HeobXxoaMMM 33 MbPBOHAYa/IHO CBbP3BaHe KbM MperkaTa M ocurypsiBaHe Ha
AocTbn go YcnyraTta.

25. B cnyyaute no T. 24.1 ABGOHaTHLT OTroBapA 3a BCUYKKN AENCTBUA, CBbP3aHU C MbPBOHAYa/IHOTO
CBbp3BaHe 3a CBbp3BaHe Ha MeaunHma ueHTbp ¢ MpexkaTa, BKAOYMTENHO 33 CBbP3BaHe Ha
MeauinHmA LEeHTbP C TENEBU3NOHHMA NPUEMHUK HA ABOHATa M M3BbPLUBAHE Ha HeobxogumuTe
NMbpPBOHAYa/IHM HACTPOMKKM 3a NON3BaHe Ha Ycnyrata, KakKTo M B C/Ayvyalh ye € NPUIOHKUMO,
OCUTypABaHE HA BPb3Ka Mexay MeauiiHMa LEeHTbP U KOMMTbP. B cnyyamTe Ha MbpBOHAYasIHO
CcBbp3BaHe Mo T. 24.2 TeXHWYECKUTEe eKUNM W3BbPLIBAT CBbP3BaHe Ha MeguMHMA LEHTbP C
MperKaTa, cBbp3BaHe Ha MeguiHUA LEHTBP C TeNIeBU3MOHHMA NPUEMHMK Ha ABOHaTa 1 M3BbPLLBAT
HeobxoaMMMUTE NMbPBOHAYa/IHM HACTPOMKWM 3a MoJs3BaHe Ha YcayraTta, KakTo UM B Cayyald 4ye e
NPUIOXKUMO, OCUTYPABAHE Ha BPb3Ka mexay MeaunHUA LEHTbP MU KOMMNIOTHP.

26. (M3m. B cuna ot 05.05.2021 r.) M3BbpLIBAHETO Ha MbPBOHAYA/IHO CBbP3BaHe KbM MpekaTa no
T. 24.2 »n ocurypaBaHe Ha AOCTbn A0 Ycayrata ce yAaoCcToBepABa C MNPOTOKOA, MNOANUCAH OT
npeacTaBuTen Ha TexHuyeckma ekun u AboHaTa (M1v Heros npeacTasuTen).

26.1. KaTo yact ot YcnyraTta Al npegoctassa Ha ABoHaTa 3a BpeMeHHO No/i13BaHe B 3aBUCUMOCT OT
TexHonorusTa obopyasaHe (B T.4. TB npuemHuK 1 ap.).

26.2. O6bopyaBaHeTo No T. 26.1 ce NnpeaocTaBA 3a CPOKa Ha AelCTBME Ha A0roBOpa 3a YCAyruTe, KaTo
npeaoCTaBAHETO Ce yA0CTOBEpPABa C MPOTOKOAA 33 MHCTaNnauma.

26.3. AKo 3a fdageHa ycnyra AB6oHaTbT NpoAb/aXKM ga nonssa obopypnBaHe, NpenocTaBeHO Mo
npeauLwHO NpaBooTHOLWEHKWe ¢ Al, cnen npekpaTaBaHe Ha HoBWA [Jorosop 3a ycayr, ABOHATLT ce
3agb/KaBa ga ro BbpHe Ha Al B Mb/JHA KOMMNAEKTHOCT M M3npasHOCT. [pepasaHeTo ce
yA0CTOBEPABA C NpMeMOo-NpeaaBaTe/ieH NPOTOKoA. AKO BbMPOCHOTO 060pyaBaHe He e Heob6Xxo4MMO
3a NoJi3BaHe Ha ycayraTa no HoBMs Aoroesop, ABOHATLT ciegBa fAa ro BbpHe Ha Al npu U3BbpLUBaHe
Ha MHCTaNauMATa No HoBMA Aorosop. AKo obopyaBaHeTo He 6bae BbpPHATO UAM Hbae BbPHATO B
HEM3MpPABHO CbCToAHMe, Al Mma npaBo Aa nosydn oT AbBoHata obesweTeHWe B pasmep Ha
CTOMHOCTTa Ha 060pyABaHETO, CbIaCHO AEMCTBaLLMA LLeHopa3nuc Ha Al.
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26.4. Ycnyrute u 0bopyaBaHETO Ce MHCTA/AMpaT OT CheuuanmsmpaH TeXHUYECKU eKuUM cpelly
3an/alaHe Ha MHCTaNaUMOHHA TaKca, aKo TakaBa € npeABMAeHa 3a CbOTBETHaTa Yycayra.
MHCcTanaumaTa ce KOHCTaTUpa € No4NMCBaHe Ha NPOTOKO/ 38 MHCTaNaums.

26.5. LleHa 3a MHCTanMpaHe ce Ab/XKM U B C/IyYait Ha NPOMAHA Ha agpeca Npu yCAoBMATA, MOCOYEHU
B HacToswmTe OY, aKo TaKaBa e npeasugeHa B LleHopasnuca u/vam gorosopa u/vnm npuioxKeHuaATa
3a cbOTBeTHaTa ycayra.

27. 3agbmKeHuATa Ha TexXHUYeCKUTe eKMnU No OTHOLIEHWE HA M3BbPLUBAHE Ha NMbPBOHAYAs/IHO
cBbp3BaHe KbM MperkaTa n ocurypasaHe Ha 40CTbN 40 YcayraTta ce u3vepneaT 40 onucaHuTte 1.25
N T. 26 No-rope AenCcTBUsA, KaTo TEXHUYECKUTE EKUMUN HAMAT HUKAKBO 3ab/IlKEHME A3 U3BbPLIBAT
OENHOCTW, KOMTO He ca MPAKO M HEMOCPEeACTBEHO CBbP3aHM C MbPBOHAYa/IHO CBbP3BAHE KbM
MpeaTta n ocurypAasaHe Ha 4ocTbn Ao Ycayrata.

28. (M3m. BBbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKuMa peructbp) B cnyyali ye ce ycTaHOBM 0BEKTUBHA
HEBB3MOXHOCT 33 OCUrypaBaHe Ha goctbn Ao MpexaTa nam goctoen Ao Ycnyrata Ha agpeca,
nocoyeH oT A6oHaTa, noanucaHuAT [loroBop 3a YyC/AyrM ce MpeKpaTaBa, KaTo NaaTeHuTe
npeasapuTenHo oT AboHaTa cymu ce Bb3cTaHOBABAT Ha AboHaTa B cpok g0 10 (aeceT) paboTHU gHU.
He3aBMCMMO OT M36paHMs HauMH 3a M3BbLPLUBAHE Ha MbPBOHAYa/IHO CBbpP3BaHe, 0BEKTUBHaTa
HEBBH3MOXHOCT 33 OCUTYpABaHE Ha A0CTbN 40 MperkaTa namn 4octbn 4o Ycayrata BbB BCUYKM CyHamn
MOXe da b6bae yaocToBepeHa eAMHCTBEHO OT TeXHWYECKU eKum, KaTo B caydauTte no T. 24.1.
AboHaTbT He3abaBHO yBegomsaBa Al 3a nuncaTa Ha Bb3MOMKHOCT [a M3BbPLUM MbPBOHAYa HO
cBbp3BaHe M Al wu3npauwa cboTBETEH TEeXHMYECKM €KUM, KOMTO YyAOoCTOBEpABa HA MACTO
AencTBUTeNHaTa IMNCa Ha NpPeAnoCTaBKKU 3a OCMIypsiBaHe Ha 40CTbn Ao YcayraTa.

29. A6oHaTLT ce 3a4b/XKaBa Ha onpegesieHaTa Npu CKAloYBaHe Ha [loroBopa 3a ycayru gaTa v yac
3a MbpPBOHAYaHO CBbP3BaHE KbM MpeskaTa u ocurypasaHe Ha 4OCTbN 40 YcayraTta ga NpucbeTea
Ha agpeca, nocoyeH B [orosBopa 3a ycayrm WauM ga ocurypu cBoi npeactaBuTen (MbAHONETHO
[eecnocobHO Nuue, KOeTo MPUCHCTBA MPM M3BbPLWIBAHE Ha MbPBOHAYA/HOTO CBbpP3BaHe U
ocurypsBaHe Ha 4ocCTbN A0 YcayraTta, M MOXKe Aa yKaxke MACTOTO Ha MHCTanupaHe Ha MeauiHua
LEHTBLP, KaKTo M Aa noAnuiie nNpoToKoAna Mo T. 25 no-rope oT UMeTo Ha ABoHarTa).

IV. LEHM N 3ANNALLAHE HA YCNTYTUTE

30. CTpyKTypa Ha ueHute (M3m. B cuna ot 05.05.2021 r.):

30.1. MNbpBOHaYasHa UeHa 3a cBbp3BaHe KbM MperkaTa n ocurypasaHe Ha 40CTbn A0 Ycayrata -
ocurypaBa AocTbna Ha AboHaTa Ao YcayraTa M ce 3analla e4HOKPATHO MpM CKAKOYBAHE Ha
[Jorosopa 3a ycayru. MNpu npekpaTtasaHeTo Ha JloroBopa 3a ycayrn, He3aBMCMMO OT OCHOBAHMETO 33
TOBa, MbpPBOHAYasHATa LEeHa 3a CBbp3BaHe He Ce Bb3CTaHOBABA, CNef, KaTo BeAHbLX Beye e
M3BbpLIEHO CBbp3BaHe KbM MpeaTa.

30.2. (M3m. — B cuna ot 01.09.2014 r.; u3M. BbB Bpb3Ka Cc MNpomsaHaTa B TbProBCKMUA PErucTbp)
MeceuyHa aboHameHTHa Takca (MAT) - npeannauwa ce ot AboHaTUTe Ha YcayraTta exemece4yHo no
ueHopasnuc Ha Ycnyrata UMOPOBA TENEBU3UA, cbobpasHo unsbpaHua lNoTpebutenckm nnaad
n/Mnn CboTBETHUTE YCAYTM U/MAKN AOTOBOPA M NMPUNOKEHUATA Kbm Hero. MbpeaTta MAT ce 3annauwa
npu ckNtouBaHe Ha [loroBop 3a ycnyru u ce bW 3a NbpBUA NbJIEH MeceyeH Nnepnoa Ha TakcyBaHe,
cneaBall, AaTaTa Ha OCbLLECTBABAHE HAa MbPBOHAYA/IHO CBbp3BaHe M OCUrypsABaHe Ha AOCTbN A0
Ycayrata no pega Ha T. 24 ot Te3n 06wwm ycnosua. Korato Ycnyrata npes nocnegHua mecel, oT
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AencTBMeTo Ha [Jorosopa 3a yCayru He MoXKe Aa ce Nosi3Ba B paMKUTE Ha Nb/IeH MeceyeH TaKkcyBall,
nepuoj, CbliaTa ce CNUpa B HAYasNOTO HA CbOTBETHUA HEMbAeH MecevyeH TaKCyBall nepuos u
ABOHATBLT He Ob/KM MeceyHa aboHameHTHa Takca 3a Hero. MAT noafiexu Ha Bb3CTaHOBABaHE B
cnyvyauTe npensuaeHun B 1. 28 n T. 75 oT HactoAwmTe Obwm ycnosua. B caydait, 4ye e yroBopeHo
Ycnyrata ga ce nonsBa B paMKUTe Ha HenbneH mecedyeH nepuos Al npepnoctaBA OTCTbMKa OT
MmeceyHaTa aboHaMeHTHaA TaKca, Ab/AXKMMA 33 TO3U Nepuoga,

30.3. LleHa 3a nonssaHe Ha ycayrn no 1. 21.2. cbobpa3HO AencTBalLmMs LeHopasnuc Ha YcayraTa
LUNDPOBA TENEBU3UA 1 n3bpaHna noTpebuTencku naaH B A0roBopa U/Mam NpuaoKeHUATa KbMm
Hero.

30.4. UeHa 3a nonseaHe Ha ycayrn no 1. 21.3 ot HacTtoAwmTe O6wM ycnoBus, B CbOTBETCTBUE C
LleHopasnuca Ha Ycayrata ULMPPOBA TEJIEBU3UA 1 cbobpasHo peanmsmpaHoTo notpebnaeHue.
30.5. LUeHa 3a nos3BaHe Ha AOMbAHUTENHM ycayrm no T. 21.5 n 1. 21.6 oT HacTtoAwmTe O6WM
YCNOBUA, KOraTo TakKaBa € npeaBuaeHa 3a CbOTBETHaTa yCayra B LLeHopasnuca Ha Ycayrata
LMDPOBA TENTEBM3UA n cbobpasHo peannsmnpaHoTo notpebaeHue.

31. (M3m. B cuna ot 05.05.2021 r.) BcMukmM ycayrm ce 3ansialiaT B 3aBUCMMOCT OT TEXHUA BUA, U
cneumdurKka, No LEHW, CbIIACHO AeicTBalmA ueHopasnuc Ha Ycayrata LMOPOBA TEJTEBU3NA
n/Mnn foroBopa M NPUAOKEHUATA KbM HErO.

32. MeceyHUTe CMETKM, KOMTO ce 3amn/aliaT cbobpasHO peannsmpaHoTo noTpebaeHue npes
npeaxo4HUa Mecel, ce 3annawar 3aeHo C MeceyHaTa aboHaMeHTHa LieHa 3a mecela, cneasall,
MmeceLa, Npe3 KOMTO ca NoA3BaHM ycayruTe.

33. (U3m. — B cuna o1 01.09.2014 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA PErUCTbP; U3M. B
cuna ot 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r. ) Al cu1 3anasea NpPaBOTO Aa NPOMEHA LEHUTE U
YC/IOBUATA Ha NpPeaocTaBAHUTE yCcayru no pega, npeasBuaeH B AeMCTBALLOTO 3aKOHOZATENCTBO,
BK/IIOYUTE/NIHO MO B3aMMHO Cbr/lacuMe Ha CTpaHuTe.

33.1. Mpn NnpomaAHa Ha ABAKUMU AaHDBUU UAN TaKCU, HANOMXKEHA OT 3aKOH UAW Apyr HOPMATUBEH
aKT, Al nma npaBo, ga NPUIOKM HOPMATUBHO onpegeneHata JaHbyHa CTaBKa aBTOMATUYHO MO
OTHOLUEHME Ha KpalHUTE LLeHW, NMOCOYEHN B AENCTBALLMA LLeHOPA3Nuc 1 B gelcTeawmTe Jorosopu
3a yCAyru, cknroveHu ¢ AboHaTtuTe.

33.2. Al bbarapua uma npaso ga npomeHs MAT BeAHBK roanwHO (HO He No-paHo oT 3 mecela oT
[aTaTta Ha B/M3aHe B CWa Ha A0rosopa W/Wau NPUNOXKEHMETO 3a YCAYrK), KaTo A MHAEKCUPA C
o0baBeHuAa oT HCU cpegHoroamiieH MHAEKC Ha NOTpebUTenckuTe UeHW 3a npeaxoAHaTa roguHa
(CpegHorogmwHu UMNL, npeaxoaHata roamHa = 100), aKo CbLMAT € paBeH UAW No-ronam ot 1%.
MHaoekcmpaHata MAT e ocHOBa 3a M3BbplBaHE HA MHAEKCAuMA npes cnegsawa roguHa.
NHbopmaums 3a MHAEKCUpaHaTa TaKca ce BK/IOYBA B NbpBaTa meceyHa paKTypa Ha aboHaTa cnes
M3BbPLIBAHE HAa MHAEKCUPAHETO.

34. (U3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckma pernctbp) Al
npeacTaBa LeHUTe Ha ApebHOo 3a cBefeHWe B KomucmaTta 3a peryavpaHe Ha cbobueHuaTa B 3-
AHEeBEH CPOK Npeam BIM3aHETO UM B CMAA M 1 NyBAMKYBA HA CTPaHMLLATa CUM B MHTEPHET Ha agpec
www.al.bg u npegoctaBa 6e3nnatHO MHPOpPMaALMA HA NOTpebuTenuTe U APyr1 AMLA 3a TAX BbB
BCMYKM CBOM MarasuHu Ha TepuTopuATta Ha Penybaunka bbarapus.

35. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) Al ma npaBo Aa npeasiara HamaneHue
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Ha UeHaTa UM OTCTBNKM NPU e4HOBPEMEHHO MM CBBbP3aHO 3aKynyBaHe HA NaKeTu oT ycayra(u) Ha
OBE UAN NOBEYE YCAYTU, BKAOYMTENHO YCAYTX, KOMTO He NonagaT B o6xsaTa Ha Ycnyrata LMPPOBA
TENEBU3UNA.

36. (M3m.B cuna ot 05.05.2021 r.) KpeguteH aumuT:

36.1. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBckusA pernctop) Al uma npaBo Aa onpepens

KOHKPETHA cyma (KpeauTeH SIMMUT), B pamKUTe Ha KoaTo [oTpebuTensT mma Bb3MOXKHOCT Aa

nosi3Ba npepocTaBeHUTe ycayrn, 6e3 ga e HeobXoAMMO BHACAHETO Ha FapaHUMOHHA Ccyma.

KOHKpEeTHUAT pasmep Ha KpeauTHUTE IMMUTU ce onpeaens B LLeHopasnuca Ha ycnyrata LMOPOBA

TENEBU3UA.

36.2. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKMA perucrbp) MHANBUAYANHUAT KpeauTeH TUMUT
MOXe [a ce aKkTyanusunpa nepmoamyHo ot Al.

36.3. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckus perncrop) Al

MoKe Aa MHGOopMMpPa MO NOAXOAAL, HaYMH ABOHATUTE CU 33 U3YEepPNBaHE Ha KPeAUTHUA TMMUT NpuU

[OCTUraHe Ha cyma, paBHa Ha 90 % oT cbLmA.

36.4. Cnen nonyyaBaHe Ha MHGopmaumaTa no T. 36.3 AGOHATLT MMa NpaBso:

a) (U3m. — B cmna ot 30.03.2012 r.) B CPOK A0 AOCTMUraHe Ha KpeauTHUA NUMUT Aa npeacrtasu

6aHKoBa rapaHumMa WAM fa BHece rapaHUMOHHA CyMa, obesnevyasalia NAWAHETO Ha CymaTa,

HajBWLWaBalla KpeaAUTHUA NTUMUAT.

6) oa 3annaTv BCUYKM NOA3BAaHM A0 MOMEHTA YCAYrU B TPUAHEBEH CPOK C/ef YyBeAOMSABAHETO My

no pega Ha 1. 36.3.

36.5. (MU3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckua pernctsbp) Mpu

HaABWLWABaHEe Ha KPeauTHUA TUMUT U/UAK NPU HEU3MBAHEHME Ha HAKOE OT yC/loBMATa no T. 36.4

Al nma npaBo Aa cnpe gocTbna Ha MNoTpebuTtena go Ycnyrata.

36.6. A1 MoxXe egHOCTPAaHHO A3 HAaMaNABA KPeauTHUA IMMUT B M3BpoeHUTe No-40y cayyau, 3a

KoeTo yBegomaAsa AboHaTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KPeAUTHA OLLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha HapylleHUA NoT. 46 U T. 47;

8/ npv 3abaBa Ha nnallaHe.

36.7. ABOHATDLT € A/IbKEH Aa 3aM1aTU BCUYKM Sb/IKUMM CYMM 3@ NON3BAHU YCAYTU, BKAKOUYUTENHO U

Te3n HAAXBBbPAALWM KPeaUTHUA AMMUT. HaaxsbpasaHeTo My Aasa nNpaso Ha Al, HO He 3aabarKasa

OPYKECTBOTO Aa OrpaHMyaBa M CnMpa NoA3BaAHETO HA yc/yrMTe Ha AboHaTta. HeyBegomsaBaHeTo Ha

AbBoHaTa Npu JOCTUraHe Ha KPeaMTHUA IMMUT, He 0CcBOOOXKAaBa NociefHUA OT 3a4b/KEHMETO Aa

3annaTu BCUYKU OBAKUMU CYMU, BKAKOUUTENTHO TE€3U, HAAXBBPAALLM KPpeaUTHUA TUMUT.

37. (U3m. B cnna o1 05.05.2021 r.) 3annallaHe Ha ycayruTe:

37.1. HaunHbT Ha nnawaHe ce n3bupa ot AboHaTa.

37.2. (M3m. — B cuna oT 30.03.2012 r.; n3m. BbB Bpb3Ka C [pomsHaTa B TbProBCKMA perucrbp)
MnawaHeTo MmoxKe Aa 6bae M3BbpLIEHO B bpoit (B marasuHuTe Ha Al), no 6aHKOBa cmeTKa Ha Al,
nocoyeHa B nsgageHata GakTypa 3a AbaKumuTe oT ABOHaTa CyMy MKW NO APYr HaYMH, CbFNACHO
npeaoctagaHMTe oT Al BH3MOMXKHOCTU 3a 3annallaHe Ha Ab/XKMMUTE Ccymu. Bcuukm pasxoam,
CBbP3aHM C M36paHMA HAYMH Ha NaallaHe ca 3a cMeTKa Ha AboHarTa.

37.3. (M3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckus pernctop) MNpu nnawaHe no 6€3KkacoB HauuH,
NnnaLaHeTo ce cYMTa 3a U3BbPLUEHO Ha AaTaTa Ha 3aBepsABaHe Ha cmeTKaTa Ha Al.

37.4. (N3m. — B cnna o1 30.03.2012 r.; 3M. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBCKUA PErucTbp; U3M.
B cuna oT 4.12.2023 r.) 3annallaHeTo Ha yCcayrute ce M3BbPLUBA Bb3 OCHOBA Ha meceyHa ¢aKTypa,
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KOSITO ce U3gaBa Ha MmeTo Ha AboHaTa. Mpu ckarouBaHe Ha gorosopa Al yBeaomsasa Bcekn AboHat
3a TaKcyBaluuvA nepuo, 3a KOWTO We My 6bae m3paBaHa ¢aktypa. [NpomaHaTa Ha TO3M Nepuos
MoOXKe Aa 6bAe M3BbpLUIBaHa eAHOCTPaHHO oT Al cnea npeaBapuTenHo yBegomaeHne 4o AboHara.
Mpu npenocTaBeH OT CTPaHa Ha onepaTopa e/IEKTPOHEH A0CTbN A0 MeceyHaTa CMeTKa M JaHbyHaTa
dakKTypa B cboTBeTCcTBUE CbC 3EC, abOHATHLT He ce 0cBOOOXK4aBa OT 334 b/IXKEHMETO 33 3annalWaHeTo
" B onpeaeneHna cpoK. B cnydan, ye ABOHaATHLT Nonsea M APYru ycayrm (4pes egHa UAM HAKOKO
Mpen Ha Al) Bb3 OCHOBA Ha OTAeNHU Aorosopu ¢ Al, nocnegHMAT UMa NpaBo Aa M34aBa eAHa
obuwa dakTypa 3a Te3N YCAYrK M 3a YyCAYrnuTe, NpeaocTaBaHN Bb3 OCHOBA Ha Te3n O6wm ycnosus.
37.5. (U3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C NpomsaHaTa B TbproBckua pernctop) Al
npegocrtaBa Ha AboHaTa He Mo-manko oT 15-g4HEeBEH CPOK cfes mM3gaBaHe Ha daKkTypaTa 3a
naalLaHeTo Ha NocoYeHaTa B HeAa cyma. HecbbatofaBaHeTo Ha CpoKa AaBa npaso Ha Al aa nsnonsea
BHeceHaTa oT AboHaTa rapaHUMOHHA cyma (aKo e Hasmue TaKkaBa) 3a NOKPMBAHE Ha YacT WK Ha
LAMOTO 3a4b/IKeHNe U/Mam aa npekpatn aocrbna Ha AboHata Ao Ycayrara.

37.6. (M3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka C MNpomsHaTa B TbProBCKMUA PErucTbp)
MeceuHunTe cmeTKM Ha ABoHaTa moraT Aa 6baaT ocnopeHnu npea Al B 6-meceyeH CpoK cnea gaTaTa
Ha nsgaBaHe Ha daKTypaTa UM no obLma pea, NnpeaBUAEH B AeMCTBALWOTO 3aKoHoAaTencTso. Cnep,
nofaBaHe Ha »anba, Al pasrnexga cvwarta no npeasuaeHusa B Tesm 06K yciosuma pea U npu
yOO0BNETBOPABaHe Ha KanbaTa M34aBa AOKYMEHT 33 KOpeKUMA Ha CboTBeTHaTa daKTypa, KaTto
pa3nuKaTa mexay naateHata oT aboHaTa cyma no ¢aKTypaTta U KopuriMpaHaTa cyma ce Bpblla Ha
aboHaTa. CpoKbT 3a NoAaBaHe Ha Kanba He yab/KaBa onpeaeneHuns 3a naalaHe CPok.

37.7. NMpw nunca Ha U3pUYHO BoNeM3ABAEHUEe Ha ABOHaTa Koe OT B3eMaHMUATA NoracAsBa, KaKTo u
KOrato BONEM3ABAEHMETO HE CbAbprKa TOYHO, KOPEKTHO M BaJAMAHO OCHOBaHWe 3a naawaHe, Al
noracABa CbLUECTBYBALWM 3a4b/IXKEHMA MO peda CbraCcHO 4Ya. 76 OT 3aKOoHa 3a 3a4b/IKEeHUATa U
porosopwuTe (33[]), 3ano4BanKkM OT HAaN-CTApOTO NPU e4HAKBO 0BPEMEHUTENHU 334 b/IKEHUA.

38. CaHKUMM NpK HeypeaeHU NNalaHuA:

38.1. (MU3m. — B cuna o1 30.03.2012 r.; U3m. n gon. — B cuna oT 15.08.2019 r. BbB Bpb3Ka ¢ PelieHue
Ne 276 o1 19.07.2018 r. Ha KPC 1 nognucaHo CnopasymeHue ot 16.05.2019 r. mexxay KPC n Al; nam.
B cunia oT 4.12.2023 r.) B cnyyait Ha YaCTMYHO MAWM LANOCTHO HeusniallaHe Ha yKa3aHaTa BbB
dakTypata mam gpyr GMHAHCOBO-CYETOBOAEH AOKYMEHT CyMa B CpPOKa 3a naawaHe, aboHaTbT
Ab/IXKM: 3aKOHOBATA /IMXBa 3a 3abaBa 3a BCEKM AeH 3aKbCHEHME, KAaKTO U pa3xoamuTe, CBbP3aHM CbC
CbOMpaHe Ha AbKUMUTE OT HEFrO CYMMW, BK/IIOYMTENHO 3a CbAeOHO M M3BBHCHAEOHO CbbUpaHe,
M3BbPLUBAHO OT Al uan ypes Tpetu nmua. NoapobHa nHPopmauma e nybankyBaHa B LieHopasnuca
Ha Al Ha MHTEPHET CTPaHKULATa Ha ApYy*KecTBoTo — https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKMA PerncTbp; M3m. B cnna ot 4.12.2023 r. ) B cayuaii
Yye HeM3MNaALAHEeTO Ha CyMWUTe NPOAbL/IXKMK C/ef U3TUYaHe CPoKa 3a naawaHe, A1 nma npaso Aa
npeycTaHoBKM AocTbna Ha AboHaTa Ao YcayraTta/ycayrute u/munm ga npekpaTtv [lorosopa 3a ycayru.
Mpean npekpaTABaHe Ha forosopa 3a ycayrn Al ysegomssa lMNoTpebutensa/ute n um npefocrass
NoAxoAALL CPOK He NO-KpaTbK OT 30 AHM 3@ U3NbAHEHUE Ha 334 b/IXKEHMATA.

V. NPABA HA ABOHATA

39. (M3m. B cmna ot 05.05.2021 r.) ABoHaTLT MMa NpaBo Aa Nonsea YcayraTa B CbOTBETCTBUE C
W3NCKBAHMATA Ha HacToAwMTe O6wWmM ycnosus u [loroBopa 3a ycayru.

39.1. (HoBa—B cuna ot 30.03.2012 r.) MoTpebutenute MMaT Bb3MOXKHOCT 3a CK/Il0YBaHEe Ha I0roBop
33 YCAyrM C NbPBOHAYaNeH CPOK, He MO-AbAbr OT ABe roguHu. PasnopegbaTa ce npuaara u 3a
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KpaﬁHM non3sartesin, KOUTO Ca MUKponpeanpunaTnAa, maaku npeanpuatma nam opnamnyvyeckm amua c
HECTOMaHCKa uen, OCBEH aKO Te U3PUYHO He Ca Ce OTKa3a/in OT CbOTBETHUTE NPaBa NPU CKAKOYBAHETO
Ha Aorosopa.

39.2. (HoBa — B cuna ot 30.03.2012 r.; uam. B cuna ot 05.05.2021 r.) NoTtpebutenute mmart
Bb3MOXKHOCT Zla CK/OYAT AOrOBOP 3a YCAYIM CbC CPOK OT eAHa roguHa. PasnopeabaTa ce npunara u
3a KpaiHM Noa3BaTe v, KOMTO Ca MUKPONPEANPUATUA, MaNKM NPeanpPUATUA UK LOPUAMYECKN InLA
C HeCTOMaHCKa L/, OCBEH aKO Te M3PUYHO He Ca Ce OTKasaJn OT CbOTBETHMTE NpaBa npu
CK/IOMBAHETO Ha 40roBopa.

39.3. (HoBa — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomaHata B TbproBCKMA perncrbp)
JoroBopbT BAM3a B cuia HesabasHo, npeasug ¢dakTta, ye Al npepoctaBa Ha ABoHaTa KpalHu
YCTPOMCTBA, KAaKTO M Nnopaan ToBa, Ye ycayrute no AOroBopa ca CBbP3aHW C NOJI3BaHE Ha KpamHO
yCTponcTBo, npeaoctaBeHo oT Al. B cayyante Ha npogarkba OT pascTosHMe ce npuaara pegnT,
npeasuaeH B 3aKoHa 3a 3aliuTa Ha notpebutenuTe.

39.4. (HoBa—Bcnnaor30.03.2012 r.; u3m. B cuna ot 4.12.2023 r.) CKAtoueHUTEe AOroBOPU 3a YCAYTH,
B KOWUTO € onpegesieH CPoK 3a NpeaocTaBAHe Ha ycayrute, morat ga 6baaT NpoAb/IXKEHN CaMO C
W3PUYHO NMUCMEHO Cbriace Ha ABOHATa OTHOCHO YC/NIOBMATA 3a Npoagb/kasaHe. [pu aunca Ha
TaKoBa Cbrnacue cief U3TMYaHE Ha CpPOKa Ha AoroBopa Toi ce npeobpasyea B H6e3cpoyeH npu
YCNOBUATA MO A0r0BOPA U NPUNOKEHMATA KbM HErO.

39.5. (Hos B cuna ot 05.05.2021 r.) AGOHaTBLT MMa NpPaBO Aa 3aABW CMAHA Ha M36paHUA LEHOBU
naket/TapudeH nnaH B paMKUTE Ha CpoKa Ha MoA3BaHe NO CPoYeH [0roBop Npu ciegHuTe
W3MCKBaHWA, AOKO/IKOTO TOBA € B CbOTBETCTBME C YC/IOBUATA Ha LIEHOBUA NaKeT/TapudHUA nnaH, Kbm
KOWTO *Kenae ga npemuHe A6oHaTHT, M JlOKONKOTO He e YTOBOPEHO APYro B A0roBopa:

39.5.1. CMmsiHa KbM CTaHAAPTEH LEHOBU NaKeT Uan TapudeH nsiaH ¢ paBHa Man no-sucoka MAT ot
6asoBata MAT no goroBopa mMoe Aa ce u3Bbplia 6e3 3annaliaHe Ha LeHa 3a CMsiHaTa No BCAKO
Bpeme OT AeNCTBMETO Ha 40roBopa;

39.5.2. CMAHA KbM NPOMOLMOHANEH LEHOBM NAKeT UM TapudeH NaaH C paBHa WUAM NO-BUCOKA
npomoumoHasHa MAT ot 6a3soBata MAT no gorosopa mMoXe Aa Ce U3BbpLUIBA C/ie 3anaallaHe Ha
TaKca 3a CMAHa Ha TapudeH naaH, nocoveHa Ha www.al.bg;

39.5.3. CMAHa KbM LleHOBW NaKeT Unn TapudeH nnaH (CTaHgapTeH UM NPOMOLIMOHANEH) € MO-HUCKa
MAT ot 6a3oBaTta MAT no goroBopa MoXe 4a ce U3BbpLIBa: (a) 6e3 3ansawaHe Ha LeHa 3a cmsaHaTa
B paMKUTe Ha nocnegHuTe 3 (TpM) NbAHU NOCNea0BaTe/IHU MECEYHU Nepuoan Ha daKkTypupaHe ot
CPOKa Ha nonseaHe Mo Aorosopa; (6) cnen 3annawaHe Ha HeycTolKaTa, NOCOYeHa B 4OroBopa B
pamKuTe Ha nepuoaa npeam nocnegHute 3 (Tpu) MbAHU NOCNeAOBaTE/IHM MECEYHU Nepuoan Ha
daKTypupaHe OT CPOKa Ha NoJsiI3BaHe No AOroBopa.

39.5.4. Cneps M3TUYaHe Ha CpPOKa Ha MOM3BaHe MO A0roBopa CMsAHa Ha M36paHMsA LEHOBMU
nakeT/TapudeH nnaH moske Aa ce M3BbpLuBa cBo60AHO 6e3 3anallaHe Ha KakBaTo U 4a e LeHa Uau
obesuwereHune;

39.5.5. CnegHute AymMuM WM U3pasyM KMMaT NOCOYEHMTe B Ta3M pasnopenda 3HayeHus: (a)
"npomoumoHaneH TapubeH nnaH/ueHosu naket' - TapudbeH nnaH/UEHOBM NaAKeT, 3a KOUTO B
pamKuTe Ha onpeaeneH nepuog OT BpemMe ce npeanarat no-6n1aronpuATHU  ycnoBuA
(npomoumoHanHu ycnosua) noa ¢opmarta Ha OTCTbNKM WAM AOMbBAHUTENHO noTpebneHue
(Hanpumep AONBAHUTENHU MWUHYTK, TPadMK Ha AaHHU, SMS mam MMS u ap.); (6) "ctaHpapTeH
TapudeH nnaH/ueHoBu naket" - TapudeH nnaH/UEHOBM NaKeT, 3@ KOMTO He ca npeasuaeHu
NPOMOLMOHANHN YyCcoBUA nod ¢opmaTa Ha OTCTbMKU WUAM AONBAHUTENHO noTpebneHue; (B)
"6asosa MAT" - MAT 3a usbpaHua TapudeH nnaH/UeHOBM nNaKeT caed npucnagaHe Ha
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npesBuaeHaTa 3a Hea OTCTbIKa (aKo MMa TakaBa).

39.5.6. Mpu npomaAHa Ha LLeHOBUA NakeT/TapudHUA NaaH No AOrosopa ce NoAnmncea aHeKc UamM HoBO
MpunoxeHne KbM AeNcTBalMA AOroBOP 33 YC/AYrM 3a CPOK HA Mos3BaHe oT 1 uau 2 roguHu B
3aBMCMMOCT OT OCTaBalLMA CPOK MO A0rosBopa M/Man NpuaoxKeHneto. HoOBMAT CPOK Ha NoN3BaHe He
MOXKe Aa e No-KpaTbK OT OCTaBalyA CPOK No A0roBopa uU/Mam npuaoKeHueTo.

39.6. (Hos B cnna o1 05.05.2021 r.) ABoHaTHLT MOXe Aa 3aaBuM [pomsAHa Ha agpeca Ha Non3BaHe Ha
ycnyrata, KOeTo ce AOoMyCcKa Camo CbC Ccbrnacve Ha Al npu ycnosue, Ye e Hanmue TeXHUYecKa
Bb3MOXKHOCT 3a NON13BaHE M NpeaoCcTaBAHe Ha YcayraTa Ha HoBMA, 3asBeH oT ABoHaTa aapec.
39.6.1 Cornacmeto no 1. 39.6 MAM CbOTBETEH OTKA3 3@ NPOMAHA HA aZpeca Ha NoaA3BaHe Ha YcayraTta
ce paBaTt/cbobuiaBaT cneg U3TMYaAHEe Ha HeobxoauMMA Nepuod 3a NPoy4YBaHe Ha TexHuyecKaTta
Bb3MOXHOCT 32 MPOMSAHaA.

39.6.2. icKaHe 32 NpomAHaTa Ha ajpeca Ha NOJ3BaHe ce 3aABABa B MarasvH Ha Al mam uypes
obakaaHe Ha LleHTbpa 3a 06cnyKBaHe Ha KAneHTU Ha Al. B cay4yaill Ha cbriacue ot CcTpaHa Ha Al,
ce noanucea HOBO NpuUaoXKeHWe ¢ n3bpaH apyr TapudeH naaH UAK aHEKC 32 USMEHEHME HA agpeca
3a NoN3BaHe KbM TapMHMA NAaH No AencTBalmMA oroBop. AKO abOHATLT e C U3TEKDB/T AOTOBOP UK
M3TMYal, B NOCAegHUTEe TPM Mecela OT CPOKa Ha MoA3BaHe, TO NPW CMAHATa Ha aapec, cieaBa 4a
noanuwe HOBO NPUIOXKEHNE UM aHEKC 33 CPOK OT 1 nnum 2 roguHu.

39.6.3. AKO He bbae NOCTUrHATO Cbr/lacke 3a MPOMAHA Ha aJpeca Ha noJsi3BaHe Ha Ycayrata u
ABOHATBLT He 3aMasu Jocerawnma agpec Ha nonssaHe, JOroBopbT 33 YCAyrMTe ce NpekpaTasa U
ABOHaTBLT cefBa Aa 3anNaTh AbAXKMMATA HEeYCTOMKa.

39.7. (Hos B cuna ot 05.05.2021 r.) ABOHaTBLT MOXKe NO BCAKO Bpeme KbM M3bpaHusa ocHoBeH TB
NakeT Aa akTmeuMpa gonbaHuteneH TB naket nam TB npmemHuK. 3a uenta ce nognmcea ONbAHEHO
NPUNOXKEHUE KbM A0roBOpPa, B KOETO Ca ypeaeHW ycnoBuATa Ha nonssaHe. Tasu pasnopeaba ce
npuaara LOKONKOTO He e yTOBOPEHO A4PpYro B 4OrOBOPA U/IM B YC/I0BUATA HAa NPefoCTaBAHUTE YCAYTU.
39.8. (HoB B cuna ot 05.05.2021 r.) Mpw nonyyaBaHe Ha AO0NMbAHUTENEH TB npueMHUK ABoOHaTHLT MMa
npaBo Aa Mnos3Ba AeWCTBalLMA NAKeT 3a Ycayrata M 3a BCEKM JonbaHuUTeneH TB NpUeMHMK KaTo
YCNOBMATA NO TO3M NaKeT ce aKTUBMPAT M BAN3AT B cuna (6e3 gonbaHutenHa MAT 3a YcayraTa) cneg,
AaTaTa Ha NoOAMNMCBAHE Ha CbOTBETHO MPUIOMKEHWe 3a Hero. B Tesn caydyam AGOHATLT ObAXKM
3annawaHe Ha MAT 3a non3BaHuA gonbaHuTeneH TB npuemHUK CbrnacHo yciosmuATa No Aorosopa.

40. (U3m. — B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomaHaTa B TbpProBCKUA PETrUCTBLP)
MoTpebutenat nma Npaso Aa Aafe CbrNacUeTo CU Aa NOy4YaBa Ypes mpexkuTte Ha Al NOBUKBaHMS,
CbObLLEHNA AN eNeKTPOHHA MOoLLA 33 LennTe Ha AUPEKTHUA MAPKETUHT U peKaama, B TOBa YNCO
NMOBMKBAHUA U CbOBLLEHUSA, CBBP3aHM C Y4ACTUETO B KaMMNaHUU UAU AEMHOCTU Ha TPETU CTPaHMU.
CbrnacueTo moxe aa 6bae oTTerneHo no BCAKO BpeMme.

be3 HanuMuuMe Ha npepBapuTenHo cbrnacue Ha MoTpebutens, Al moxe Aa M3N0A3Ba AAHHUTE,
noJslydeHU Npu TbProBCKa CAeNKa, Ypes KOUTO MoKe Aa 6bae oCblUecTBeH KOHTAKT ¢ NoTpebutens,
33 M3npaliaHe Ha cbobLLeHMEe 32 MAPKETUHT U PeKslaMa Ha CBOM COBCTBEHM CXOA4HM NPOAYKTU UK
YCNYru, KaTo B TO3M CyYaii Ha MNoTpebuTtens ce 4aBa Bb3MOXKHOCT 6e3Bb3Me34HO M MO NeCEH HaUMH:
- Aa U3pas3ABa HeCcbrnacMe B MOMEHTA Ha CKAOYBAHE HA CAeNKaTa Uaun

- la U3pasm Hecbrnacue ¢ 6bAeLLO NoyYaBaHe Ha NOAO06HM CbOobLLEHMA, KOraTo TOBA He e
HanpaBeHO B MOMEHTA Ha CK/IIOYBAHE Ha cAesikaTa.

41. (M3m. — B cuna ot 30.03.2012 r.) AGoHaTbLT MMa nNpaBo Aa nNonyyaBa 6Ge3Bb3IME3AHO

AeTalNnM3npaHn CMETKM 3a NOA3BaHUTE YCAYyrn 3ae4Ho ¢ GpakTypa Wam AocTbn Ao nHdopmauma B
€/IEKTPOHEH BUA, OTHOCHO MECEYHUTE CMETKM 3a NOoN3BaHuTe ycayru. [letaliinsmpaHaTta cmeTKa ce
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npesocTaBA B eAHOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO U3JaBaHE M MOXe fa CbAbPIKaA,
6e3 n3bponBaHeTo Aa e u3depnaTtesiHo, cnegHata Hbopmauus:

41.1. BcYKM BUAOBE NON3BaHM OT ABOHaTa ycayru npes pasniawartesHma nepmos;

41.2. 6poii Ha NON3BaAHUTE YCAYTY;

41.3. 0613 CTOMHOCT Ha BCEKWU BMA MNON3BAHM YCAYTY;

41.4. o6y pasmep Ha CMeTKaTa;

41.5. pasmep Ha AaHDBYHUTE HAYUCAEHMA BbPXY CMETKATa, U3Pa3eH KaKTo B NPOLLEHTM KbM pasmepa
Ha CMeTKaTa, Taka 1 B abCONOTHU CTOMHOCTY;

41.6. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKMA PErnmcTbp) pasmep Ha OTYUCNEHUATA, KOUTO
MOMe Aa ce Ab/KaT Ha ABoHaTa, cbobpa3HO HauMHa Ha NOA3BAHE Ha YCNYTMTe, AOTOBOPEH MEXAY
Hero un Al;

41.7. 061 pasmep Ha AbAXKMMATA CYMa;

41.8. cpoK 3a nnalaHe;

41.9. Bb3MOXHWN HAaYMHM 33 ANCTAHLMOHHO NAaWaHe Ha CMeTKaTa ¢ HeobxoaMmuTe 3a TOBa AaHHU;
41.10. naeHTUPUKALNOHHWN AAHHM HA NPeanpPUaTUETO, MPeaoCTaBaLL0 YCAYTUTE;

41.11. appecu, TenedoHN U APYrM HAYMHU 32 KOHTAKTW C NPeANpPUATUETO, NPeAoCTaBALLO YCayruTe.

VI. SAAb/TKEHNA HA ABOHATA

42. AGOHaTBLT e A/TbXKEH Aa cnassa pasnopeabute Ha HactoawmuTe O6wM ycnosus n orosopa 3a
ycayru.

43. (U3m. BB Bpb3Ka C [pomaHaTa B TbproBckua pernctbp) AGOHaTHLT € ATbIKEH B 7-4HEBEH CPOK,
CYMTaHO OT AaTaTa Ha HAaCTbMNBaHe Ha CbOTBETHOTO 0BCTOATENCTBO, Aa cbobLaBa B nucmeHa popma
Ha Al BcAKa npomaHa B HaMMeHOBaHMETO, ajpeca CUM WM afapeca Ha NON3BaHe Ha ycnyraTta
UMDPOBA TENEBU3NA mnnm B Apyrn PerncTpaumoHHU U NAEHTUPUKALMOHHN OAHHKU, KAKTO U A3
npeaocTasn CbOTBETHUTE A0OKa3aTeCTBa, yAOCTOBePABaLLM NPOMAHATA.

44. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBCcKMs pernctbp) ABOHaTHLT € ANbKEH NPW NoJI3BaHe Ha
YcnyraTta ga nsnonsea eguHcTeeHo Ob6opyasaHeTo, npeaoctaBseHo oT Al. AKo AGOHATLT M3MN03Ba
KpanHM yCTPOMCTBA, KOUTO He ca npefoctaBeHn oT Al M NpUUYMHABA CMYLLEHMA B AENCTBUETO Ha
MperKaTa, TOM OTroBapA 3a WeTuTe, NpuiMHeHn Ha Al v Ha TpeTu ivua. B cnyyaunTe no npeaxogHoTo
nspeveHne Al He HOCK OTFOBOPHOCT 33 BJ/IOLIEHO KAa4yeCcTBO Ha 06CAy)KBaHe, KAaKTO M 33 Bpeaym,
NPUYMHEHN Ha ABOHaTa MAW HErOBO MMYLLLECTBO.

45. AGOHaTbT e ATbMKEH A3 3aMN/1aLa BCUYKM YCAYTU, CBbP3aHM € NOI3BaHETO Ha YcayraTa, CbraacHo
Jorosopa 3a ycayru.

46. (U3m. —B cuna ot 30.03.2012 r.) ABOHaTHLT e AnbiKeH aa nonssa ObopyasaHeTo M YcayraTta no
Ha4YMH, KOMTO Aa HE NPMUYMHABA CMYLLLEHUA BbB GYHKUMOHMPAHeTO Ha MperkaTa, KaTo cneaBa Aa v
M3MN0/3Ba CaMoO CbOOpPa3HO TAXHOTO NpeaHasHayYeHWe U eAUHCTBEHO 3a LienuTe, 3a KOMTO ca my
npeaoCTaBeHN.

47. (U3m. BbB Bpb3Ka C lpomsAHaTa B TbproBCKMA pernctbp) ABOHATLT € ANbXKeH Aa Non3Ba
Ycayrata no HauuH, KOWTO He Hapylwasa uenocTTa Ha MpexaTta u/Manm He Bb3NpenAaTcTBa
npegocraBAHeTo Ha YcayraTta oT Al Ha TpeTu nua, Npu cna3BaHe Ha M3MCKBAHMATA 33 KAa4YecTBO Ha
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ycayrute.

48. (U3m. — B cmna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUSI PerncTbp; Usm. B
cuna ot 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r.) MNpw 3ary6a, Kpaxkba nnu nospena Ha MeaninHus
LeHTbp n/unn gpyra vact ot O6opyaBaHETO, HE3aBUCMMO OT MECTOHAXOXAeHNeTo cM, ABOHaTLT e
ONbKeH He3abaBHO Aa yBeaomn Al yCTHO, MTMCMEHO MM MO eNEKTPOHEH HauuH. B ciyyait Ha 3ary6a,
Kparkba unm nospesa, Korato Tasm NoBpesa ce Ab/KN HA NPUYMHMU, 32 KOUTO ABOHATLT OTroBaps,
MoTpebuTenaT AbAXKM 3annallaHe Ha CTOMHOCTTA Ha YCTPOMCTBOTO MO MasapHM LLEHM CbINacHo
aencrealma uUeHopasnuc Ha Al, Kato AGOHaTbT He ce ocBoboXaaBa OT 3aniallaHe Ha
NPUNOXUMUTE LieHW. B cnydyait Ha noBpeaa Ha MeaunHUA LEHTBLP, KoraTo AGOHATLT He e yBeA0OMMUN
Al 3a Noco4eHOTO OOCTOATENICTBO MO peda Ha Tasu T. 48, ABOHaTbLT He ce ocBobOXaaBa OT
3ansalliaHe Ha NPUIOKUMUTE LLEHM 3a ycayraTa, A40PW KOraTto NoBpeaaTta ce Ab/XKM Ha NPUUNHMK, 33
KoMTO ABOHaTHLT He oTroBaps. AKo Ao 72 (ceaemaeceT 1 ABa) Yaca OT yBelOM/IeHMETO aboHaTbLT He
e NMouncKan Bb3CTaHOBABAHE Ha ycayraTta, Al moxe Aa cumTa AoroBopa 3a eAHOCTPAHHO NpeKpaTeH
6e3 npeausBecTMe, KOETO He 0cBobOO)KAaBa AOOHaTa OT 3aAbJ/IIKEHMETO Aa 3aniaTtv BCUYKM
Abakummn cymu. MNospeaa Ha ObopyaBaHeTo ce ycTaHoBABAT oT Al nam onpasomolLeHn ot Al nmua
cnep n3BbpLIBaHeE HA TEXHUYECKU Npernea.

49. A6OHaTLT € ANbXKeH fAa He M3Haca MeguiHMA UEHTbp M3BbH TepuTopuATa Ha Penyb6iuKa
Bbarapus, Aa He ro NpeaocTasa 3a Mosi3BaHe OT TPETU LA, KAaKTO M Aa He o U3N0/13Ba MO HauuH,
KOWTO He CbOTBETCTBA Ha HacToAwmTe O6WM ycnosusa.

50. A6OHaTBLT ce 3aA4b/KaBa Aa He [A0MycKa Bb3MOXHOCT HEeMb/AHONETHM M ManoneTHU Auua aa
MMaT AOCTbN A0 MPOrpamu, YMEeTO CbAbP)KAHWE € YKa3aHO KaTo HenoAxoAsAllo 3a CboTBeTHaTa
Bb3pacToBa rpyna.

51. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA perncTbp) ABOHaTLT € ANbKEH Aa CNa3Ba BCUYKM
yKasaHua Ha Al, cBbp3aHM C MpaBuAHaTa eKcnaoaTauus u 6e3onacHOTO M3MosA3BaHe Ha
Ob6opyaBaHeTo, KOETO My € NpeaoCTaBeHo.

52. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKua perncTbp) ABOHaTHLT e ANbKeH Aa yBeaomsasa Al
33 BCAKAKBM NOBpPeAM 1 NOCeraTesicTea, NPpMYMHEHM Ha NpegocTaseHoTo my ObopyaBaHe.

53. (U3m. BbB Bpb3Ka c NpomsiHaTa B TbproBCcKus pernctbp) AGOHaTLT e ANbXKeH Aa yBegomsea Al
B CNyyauTe, KoraTo YcnyraTa e HeHa/IMvyHa UK € BAOLEHO KayecTBo.

54. MoTpebutensaT HAMa Npaso Aa OTCTpaHABa Cam WAM Aa AOMycKa TPeTW avua Aa oTCcTpaHABaT
nospean no MegmniitHMA LEHTbP.

55. (M3m. BbB Bpb3Ka C MMpomsHaTa B TbproBcKMa perncrbp) AGOHaTHLT HAMA NPaBo Aa M3BbPLLBA
OEeNCTBUA, C KOUTO B HapyLleHWe Ha 3aKoHa 32 aBTOPCKOTO NPABO M CPOAHUTE My MpPaBa, KAaKTO U Ha
OCTaHa/NI0TO AENCTBALLO 3aKOHOAATE/ICTBO, HapyLlaBa 3aKOHHWU NpaBa U UHTepecu Ha Al Man Ha
TPETU NMLA, BKAOYUTENHO HO 6e3 Aa ce orpaHu4YaBa 40 Bb3NPOU3BEKAAHETO HA NPOU3BEAEHMS;
pa3npocTpaHeHMNeTo cpes HeorpaHMyeH 6poli vua Ha NpounsseaeHus; Ny6AMYHOTO NpeacTaBsaHe
Ha Npou3BeAeHMA N APYTK, OCBEH aKO U3PUYHO He e YTOBOPEHO ApYro.
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56. ABOHaTHLT e ANbXKeH [a NoA3Ba U CbXpaHABa npeaoctaBeHoTo My ObopyasaHe ¢ rpukaTa Ha
[06bp cTONaHMH.

57. ( V3m. B cnna o1 05.05.2021 r.) ABOHaTHT e ANTb}KEH Aa BbpHe npeaoctaseHoTo my ObopyasaHe
B cegeMAHeBEH CPOK OT NpeKpaTtaBaHe Ha Jorosopa 3a ycnyru. [Npu npekpaTtasaHe Ha Jorosopa 3a
ycnyrute ABOHaTbLT ce 3aab/KaBa ga BbpHe Ha Al O6opynBaHETO B Mb/iHA KOMMIEKTHOCT M
n3npaBHOCT. [lpeaaBaHeTo ce yA0CTOBEpPABA C NpUemo-npesasaTeneH NpoToKoN.

58. (M3m. BbB Bpb3Ka c lNpomsAHaTa B TbpProBCKMA perucTbp) ABOHATLT € OJ/IbKEH Aa BbpHe
npegocraBeHoTo My ObopyaBaHe B ceAeMAHEBEH CPOK, B C/Ay4al ye Ha onpegeneH ertan ot
AevicteneTo Ha [JoroBopa 3a ycayrn my 6bae npegoctaseHo HoBo Ob6opyasaHe ot Al 3a uenunTe Ha
nonssaHe Ha Ycayrarta.

59. (M3m. B cuna ot 05.05.2021 r.) ABOHaTBLT e ANbKeH Aa He U3noa3Ba YcayraTta ¢ uen UsBandaHe
Ha neyanba 3a cebe cu UK 33 TPETU L.

59.1. MoTpebutenaT e ANbXKEH Aa M3non3sBa Ycayrata camo 3a JIMYHO (AOMallHO) nonsBaHe Ha
NoCoOYEeHUA B JOrOBOpPa agpec.

59.2. MNoTpebuTenar e AnbXKeH Aa He U3No/13Ba YcayraTta, Uan TpeTo /IMUE, 3a APYrY Leu, BKA. HO
He Camo: 3a TbProBCKM LEe/IN; Ha MecTa 3a NpeaoCcTaBAHEe Ha YCAYrM Ha HaCeneHUeTo, BK/., HO He
camo: 3aBeJieHuA 3a 06LLECTBEHO XpaHeTe, CnopTHU/duTHec 3anm, bapose, pecTopaHTH, KasnHa; Ha
MECTa C MHOECTBO CbBMECTHO 06UTaeMM NOMeLLLEHMA (BK/. XOTe/IU, MOTE/IN, MAaHCUOHU, 3aTBOPMU,
601HMUN, [OMOBE 33 CTapu Xopa, KOpabu M BCUYKN NOMELLEHMA, Pa3/IMYHM OT YacTeH AOM, KOUTO
CbAbp}KaT NOMeLLEHMA, NPeaoCTaBAHM U/UAM NON3BaHM 33 BPEMEHHO UM NOCTOAHHO HacTaHABaHe,
33 odUC UM BU3HEC HYKAN).

VII. (M3m. BbB Bpb3Ka ¢ [pomaAHaTa B Tbprosckua pernctbp) MPABA HA Al

60. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckua pernctbp) Al nma npaBo Aa nosyyasa B CPOK
BCUYKM AbXKMMM OT ABOHATa CyMu 3a Nosi3BaHETO Ha YcayraTa M NpefoCcTaBeHUTe Apyru yCayru.

61. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCKMA PerucTbp) 3a LeuTe Ha M3rpaxkgaHeTo uau
nogabp)kaHeTo Ha MpexaTa Al uMma nNpaBo BpPeMEHHO, 3a Bb3MOXHO Hal-KpaTbK CPOK, A3
npeyctaHoBsABa A0OCTbNa Ha AboHaTa fo Ycayrara.

62. (M3m.BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA PErncTbp; U3M. - B cuia oT 25.05.2018 r.) Al uma
npaBO CaMOCTOATEIHO MW Ype3 APYro Anue/Anua fia 3sbpLUBa MbpBOHAYaIHa M TeKYLLA KpeauTHa
oLeHKa Ha ABoHaTUTe 3a NoN3BaHe Ha YcayraTa, ¢ ornes npeLeHka cbbMpaemocTTa Ha B3eMaHMATa.
JonbnHuTtenHa nHbopmaums 3a obpaboTkaTa Ha AaHHK, NPU U3rOTBSIHE HA KpeauTHaTa OLEHKa ce
cbabpKa B lNonntnKaTta 3a 3awmMrta Ha AMYHU AaHHU Ha Al Bbarapua EA. B 3asucumocTt ot
KpeauTHaTa oueHKa, Al nma npaso:

62.1 fa OTKa)Ke UM NpeycTtaHosu goctona go LMOPOBA TEJIEBUN3UA;

62.2. fa NpeAoCcTaBm AOCTbN CaMO 40 YacT OT ycnyruTe, BratoveHn B UMOPOBA TEJTEBU3UA;

62.3. ga npepoctasu gocton go LLMOPOBA TEJIEBU3UA cnepn BHacAHe Ha onpegeneHa ot Al
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rapaHUMOHHa CymMma.

63. (M3m. — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka c [NpomsaHaTa B Tbprosckusa perncrbp) Al nma
NpaBo [a OCbLLECTBABA UK M3MNpaLLa NOBUKBAHUA, CbODOLLEHMA MAM €NEKTPOHHA NOLWA 3a LenunTe
Ha OMPEKTHUA MapKeTUHI U pekaama, B TOBA YMCAO MOBMKBAHMA U CbOOLLEHMA, CBBP3AHMU C
y4yacTMeTo B KaMMaHMM WAW AEMHOCTM Ha TPeTUM CTpaHu, B cayyanh ye [lNoTpebutenat e aan
CbrnacMeTo CM Aa NoJly4aBa TaKMBA MOBMKBAHWA, CbOOLLEHWA MAM €NEeKTPOHHA nowa uypes
mMmpexute. Cbrnacmeto moxe a 6bae OTTEr1IEHO NO BCAKO BpeME.

Al mo)Ke ga u3nos3Ba AaHHMTe, 6e3 HanuMuue Ha npeaBapuTesiHO cbrnacve Ha loTpebutens,
NoJlydeHM NPU TbProBCKa CAENKA, YPe3 KOUTO MOKe Aa 6bae OCbLLECTBEH KOHTAKT c [MoTpebutens,
3a M3npallaHe Ha CbobLeHNe 3a MapKETUHT U PeKaMa Ha CBOW CODBCTBEHM CXOAHWU NPOAYKTU UK
YCNYIK, KaTo B TO3M C/y4aii Ha MNoTpebuTtens ce aBa Bb3MOXKHOCT 6e3Bb3Me34HO M MO NeCEH HaUMH:
- [1a U3pas3aBa Hecbr/acMe B MOMEHTa Ha CKOYBaHE Ha cAaenikaTta nam

- [a u3pasu Hecblnacve C Obaewo nonyyaBaHe Ha NOAOOHM CbObLWEHWMA, KOraTo ToBa He e
HaNpPaBeHO B MOMEHTA Ha CK/ItOYBaHEe Ha cAe/KaTa.

64. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBCKMA PerucTbp; OTM. - B cuna oT 25.05.2018 r.)

65. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctbp) Al moxke ga nHdopmmpa AboHaTa no
NoaxoAALL, HAYMH NpPU HapylaBaHe Ha HAKOS OT pasnopenbute Ha O6wMTe yCNOBUSA, KAaKTO U B
cnydyaute no 1. 22 n 1. 74 ot O6WMTE ycnosuA.

66. (M3m.—B cnna o1 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernctbp) Al moxke
BPEMEHHO Aa crnpe AocTbna Ao Ycayrata Ha AboHaTa npu perncTpmpaHo NpekoMepHO U3Non3BaHe
Ha ycnyrmno 1. 21.3 n 21.5 ot O6bwuTe ycioBus, ces KaTo ro yseomun npesBapuTesnHo 3a TOoBa, 40
N3ACHABAHE N OTCTPaHABAaHE Ha MPUYMHUTE 33 HEFrOBOTO MOBEAEHNE U A3 NPeAsIOXKM CNopasyMeHne
33 yperKaaHe Ha Bb3HUKHANMTE NapUYHM 3aab/KeHusA. Mo cMmucbaa Ha HacToawmTe O6wu ycnosus
Al moxe ga cumTa 3a NpekomMepHo notpebneHune, YNNTo o6em 3HaAUUTENHO HaaBMULWaBa obema Ha
noTtpebseHneTo, peanmsmnpaHo go6pPoOCHBECTHO Npe3 NPeaxoAHuTe nepuoayn U/Man 3HaYUTENHO
HaZBWLaBa 06MYaitHOTO NoTpebaeHMe, KOETO BKAOYBA NOA3BAHE Ha €4HU M CbluM ycayrn no 1.21.5,
OCbLLECTBABAHN MHOTOKPATHO B PpaMKMTe Ha KPaTbK Nepuog, oT Bpeme.

67. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErncTbp; U3m. B cuna ot 4.12.2023 r.) Al uma
npaBo Aa CnNupa NpeaocTaBaHETO Ha YcayraTa Ha ABOHAT B c/yyaid, Yye CbLWMAT HapyLlaBa CBOM
3a4b/IXKEHUA, CBbP3aHM C N0A3BAHETO M/MAM 3anaawaHeTo Ha YcayraTa, KaTto npefocTaBaHeTo i ce
Bb30OHOBABA CAef, OTCTPAHABAHE Ha HAPYWeEHMETO, a B C/y4yai, Ye HapyleHWeTo He bbae
oTcTpaHeHo Al nma npaso ga npekpatn [lorosopa 3a ycayru. Mpeam npekpaTtaBaHe Ha AOroBopa 3a
ycayrn Al ysegomsasa MNoTpebutena/ute n Mm NnpeaoctaBa NoAX0OAALL CPOK He No-KpaTbK oT 30 gHK
33 M3NbJIHEHME Ha 3aab/KeHuATa. NpeannateHnTe oT AGOHATUTE TaKCK, OTHACALLM ce 3a nepuosa
Ha CNWUpaHe Ha NpeAoCTaBAHETO Ha YcayraTta, He NoA/1exaT Ha Bb3CTaHOBABAHE.

68. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c [pomaAHaTa B TbProBCKUS PErNCTBbP; U3M. B
cuna ot 05.05.2021 r. ) Mpu 3abasa Ha ABoHaT, CBbpP3aHa CbC 3annallaHe Ha Ab/aKUMa LeHa, Al uma
NpaBo A3 U3MCKBA 3an/allaHe Ha Ab/KMMaTa Cyma 3aeZHO C JIMXBa B pa3mep Ha 3aKOHOBATa /IMXBa
33 BCEKM [eH 3aKbCHEHME, KaKTO M pasxoamTe, CBbP3aHU C yBeAOMSABaHE 33 U CbC CbOMpaHe Ha
AbaKUMUTe oT ABoHaTa cymu.
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68.1. (HoBa — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua perncrop) Al
MOe [a npegnara ycayru 3a HabnwogeHue M KOHTPOA Ha pasxoauTe OT cTpaHa Ha AboHarta,
BK/AOYMTENIHO NpeausBecTMe npean AOCTUraHe Ha onpegeneHa ¢UHAHCOBA rpaHMUa Ha
notpebneHune. HuBata Ha puHaHCOBaATA rpaHMLa ce onpeaensT B LleHopasnuca Ha Al n cbBnagaT €
pasmepa Ha KpeguTHUTEe AMMUTU. YCayrnte ce npenoCcTaBAT, KOrato TakMBa Cca AOrOBOPEHU UAN
TaKOBa 33 b/I)KEHNE e HaNloXKeHOo NOo pesa Ha 3aKoHa.

69. Al npuTerkaBa npaBo Ha cobcTBeHOCT Bbpxy Ob6opyaBaHETO, KOeTo e MnpeaocTaBuio 3a
nonsBaHe.

70. (M3m. — B cnna o1 30.03.2012 r.; 3M. BbB Bpb3Ka ¢ [NpomsaHaTa B Tbprosckua permctbp) Al uma
npaBo Aa NpaBuM NPOMEHW B TEXHONIOTMATA Ha NpefocTaBaAHe Ha Ycayrata u Aa npomeHA obxeaTa Ha
NpeaoCTaBAHUTE YCAYTU, KaKTo M 6poA 1 BUAA Ha U31BUYBAHUTE NPOrPamM, CTPYKTypaTa Ha NakeTuTe
C KaHaN M1 PasnosIoKeHNETO Ha KaHa/InTe B MakeTuTe.

71. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckMa pernctbp) Al nam onpaBoMoLLEHU AnLa nmat
NpaBo Ha AOCTbMN cnes oTNpPaBaHE Ha MCKaHe A0 ABOHaTa No NoaxoAALL HAYMH 40 NOMELLLEHMATA Ha
AbBoHaTa, B KOMTO ce NoA3Ba YcAyrata, 3a LesiMTe Ha OTCTPaHABaHe Ha Bb3HWKHANM NOBpeaAU Uau
B/IOLUEHO KayecTBO Ha Non3BaHe Ha YcayraTa. B cayyan, ye ABOHATHLT He ocurypu Heobxoanumms
[OCTbN cnej, OTNpaBeHO MCKaHe OT cTpaHa Ha Al, Al He HOCM OTFOBOPHOCT 3@ HEHA/IMYMETO Ha
Ycayrata nam BAOLWEHOTO M KaYecTso.

VIII. (M3m. BbB Bpb3Ka c MNpomsaHaTta B Tbprosckua pernctbp) SAADBAKEHNA HA Al

72. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckua pernctbp) Al e anbrKeH Ja ocurypaBa KayecTBeHa
Ycnyra 24 (pBageceT v YeTUPM) Yaca Ha AeHoHowme, 7 (cegem) gHU B cegmuuaTa, B 30HUTE Ha
npeaocTaBAHe Ha YcayraTa, OCBEH B C/lydauTe Ha Bb3HMKBAHE Ha 06CTOATENCTBA OT HENPEeoA0AMMa
cuia u B CAyYauTe, NpeaBuaeHn B HacToAwmTe O6LWmTe ycnosus.

73. (M3m. BbB Bpb3Ka C lpomsAHaTa B TbproBckus peructbp) Al ocurypsBa B Hal-KpaTKusa
NPaKTUYECKN Bb3MOXKEH CPOK OTCTPaHABaHe Ha noBpeanTe B Mpexkarta.

74. B cnyyald Ha N1aHMpPaAHO NPeKbCBaHe UM BIOLWEHO KaYecTBO Ha yC/yrMTe Npu U3BbpLlUBaHe Ha
NPoPUAAKTUYHU Npernean, PEeMOHTU UAM nopaan pas3suTMe Ha Mpexata Al e gnbeH fa
nHpopmmpa npeasapuTenHo ABOHaTUTe B 3aCerHaTva palioH BK/IOYMTE/IHO U 3a CPOKOBETE Ha
NPeKbCBaHETO WM B/IOWABAHETO HA KayecTBOTO HAa YcayraTa, MO HauYMH, KOMTO € MaKCMMasHo
OOCTbIEH.

75. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA perucTbp) B cnyyait Ha npekbcBaHe Ha
obcnykBaHeTo OoT Mperkata 3a nosede oT 24 (aBageceT M 4yeTupu) Yaca, Al ce 3aab/rKaea 4a
Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCEKM 24-4acoB Nepuos, oTYeTeH OT MOMEHTA Ha NpPeKbCBaHe
00 Bb3CTaHOBSABAHETO Ha 0b6CNyKBaAHETO.

76. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKua pernctbp) Al e ANbKeH Aa ocurypm noaapbKKa
Ha MeauiHWTe LEHTPOBE WM Aa OTCTpPaHABA MOBPeAWTe MO TAX, KOraTo Te He Ce Ab/KAT Ha
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HenpasuaHa ynotpeba WUAM 310YMULIIEHN OEWACTBUA OT CTpaHa Ha ABoHaTa wau TpeTu auua.
MoBpeamTe ce OTCTPAHABAT B HAal-KPATKMA Bb3MOKEH CPOK OT MOMEHTA Ha NpeAcTaBsHE 32 PEMOHT
Ha MeaniHMA LEeHTBbP OT CTpaHa Ha AboHara.

77. (U3m. BbB Bpb3Ka c MpomaHaTa B TbproBckuA peructbp) B cnyyait ye nospesa B MeguiiHus
LLeHTbP NO CMUCHAA Ha T. 76 BOAW 0 HEBB3MOXKHOCT 3a NoA3BaHe Ha YcyraTa 3a nosedve o1 5 (ner)
KaneHZapHu aHu, A1l moxe no CBOA MpeueHKa Aa npeaoctaBu pesepseH MeaueH UeHTbP Ha
CcboTBeTHUA ABOHaT Unn ga Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCeKu 24-4acoB nepuoa, otT4eTeH oT
MOMEHTA Ha npegocTaBaHe Ha MeanMHMA LLeHTbP 3a OTCTPAHABaAHE Ha nospeaara.

78. (M3m. BbB Bpb3Ka c [pomsHaTa B Tbprosckus pernctbp) Al ocurypasa 6e3nnatHo
OTCTpaHABaHe Ha noBpeaun no MeanHUTe LEeHTPOBE 3a nepuog, ot 24 (aBaaeceTt u 4YeTUpK) meceua
OT gaTtaTa Ha nognuceaHe Ha [orosopa 3a ycayrn. Al ce ocBoboKaaBa OT 3a4b/IXKEHMETO CU 3a
OTCTpaHABaHe Ha NoBpeaM B C/lyYauTe, KOrato ce yCTaHOBM, Ye ABOHATHLT € U3BBLPLLM/ CaM UK e
[ONyCHan TpeTn AMua Aa U3BbpLUBAT MbPBOHAYANHO CBbp3BaHe KbM MpekaTta Uan OTCTpaHABaHe
Ha nospean no MeauMHMA UEHTbP WM KOrato nospegaTa Ce Ab/KM Ha NPUUYMHU, 33 KOUTO
ABOHaTBLT OTroBaps.

78.1. (HoBa — B cuna o1 30.03.2012 r.; 3m. BbB Bpb3Ka C lMpomaHaTta B TbproBCKUA Perncrbp; Usm.
B cusia oT 05.05.2021 r.) Al ce 3agbsiKaBa:

78.1.1 na obassaBa Homep/a, Ha KouTo ABoHaTUTe MoraT Aa ce obaxKaaT B C/lyYail Ha Bb3HUKHaANU
noBpeam, KaKTo 1 Npu ONAaKBaHUA uan sbnpocn. MHbopmauma 3a paboTHOTO Bpeme Ha Homepa 33
06Cny»KBaHe Ha KNMEHTH e NybaMKyBaHa Ha CTpaHULUATa Ha Apy»KecTBOoTo www.al.bg ;

78.1.2. na yBegomsBa aboHaTUTe 3a M3MEHeHWe Ha HactoAwmTe O6WM ycnoBMA CbraacHO
W3UCKBaHMATA Ha 4EeNCTBaLLOTO 3aKOHO4ATE/ICTBO;

78.1.3. pa yBegomsaBa aboHaTMTe Npean aBTOMATMYHOTO NpeobpasyBaHe Ha L4OroBopa MM B
6e3CcpoYeH Cbr1aCHO M3MCKBAHUATA Ha AEMCTBALLLOTO 3aKOHOAATE/ICTBO.

IX. OTTOBOPHOCTU

79. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBckus pernctbp) Al n AboHaTUTe OTroBapAT 3@ BUHOBHO
NPUYNHEHNTE BpeaM HACTbNUAM B Pe3YTaT OT MPOTUBONPABHO NOBEAEHNE HA CbOTBETHATA CTPaHa
npwv nan No NOBOA NPeAoCTaBAHETO WM NON3BAHETO Ha YcayraTa.

80. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA perncTbp; Uam. B cuia ot 4.12.2023 r. ) A1 He HocH
OTrOBOPHOCT 3a:

80.1. npeKbCcBaHe MAWM B/OLWIABAHE Ha KAuyecTBOTO Ha Yc/iyrata Npu HacTbhBaHe Ha CbbUTMA OT
HenpeogoMma Cua No CMUCHAA Ha Y. 306, an. 2 oT TbProBCKMA 3aKOH U B C/Ty4anTe Ha NAaHUpaHo
NPeKbCcBaHe UK BAOLIEHO KAa4yecTBO Ha yCAyruTe npu M3BbplIBaHe Ha NPOOUAAKTUYHM Nperneau,
PEeMOHTM UAK Nopaan passuTve Ha MperKaTa;

80.2. npeTeHUMM Ha TpeTH Anua cpelly ABoHaTa BbB Bpb3Ka MM MO NOBOA NoA3BaHaTa Ycayra;

80.3. (M3Mm. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKMA PErucTbp) Bpean NPUUMHEHN OT MHCTANMPAHK
KpalHK ycTpoicTBa nam obopyasaHe oT ABOHAT, KOUTO He ca NpesoCcTaBeHn oT Al;
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80.4. nospeaun, NPUUYNHEHN OT YCTPOMCTBA UM CbOPDBKEHUSA, CBDBP3aHU cnes MeaniiHmMAa LeHTbp;

80.5. TOYHOCTTa M BepHOCTTA Ha WHbOpPMAUMATA, NPEAOCTAaBEHA OT KPeaUTHU WAN [pyru
MHCTUTYLLMK, KOATO MOXKe Aa 6bae B3eTa Noj BHMMaHME NpU U3roTBAHE Ha KpeaMTHaTa OLLEHKa;

80.6. Bpean K nospeau, NPUYMHEHU OT OCDHLLECTBABAHE Ha MbPBOHAYA/IHO CBbP3BaHE M
ocurypsaBaHe Ha AocTbn 4o Ycayrata oT camusi ABOHaT, KakTo M Bpeau W NoBpean, NPUUYNHEHN OT
OCbLUECTBABAHE Ha MbPBOHAYa/IHO CBbP3BaHE W OCUTypsABaHe Ha AoCTbn Ao Ycayrata wuau
OTCTpaHABaHe Ha noBpeayM B MeauiHma LeHTbp, U3BbPLUEHN B HapyLIEHMA Ha HacToawmTe O6wm
YCNoBUA.

81. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckusA pernctbp) ABOHATHLT OTroBapA 3a BMHOBHO
npUYMHEHW Bpean Ha MperkaTa, B pe3ynTaT OT BKAKOUBAHE Ha KpPaWMHM YCTPOMCTBA, KOMTO He ca
npegocraseHn ot Al.

82. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKkMA perncTbp) ABoHaTHLT OTroBaps 3a NpUYMHEHUTe
Bpeaun Ha Al, KOMTO ca Npsika N HENOCPEeACTBEHA NOC/AeAMUa OT HEU3Mb/HEHME Ha 334 b/IXKEeHMATA
no O6LWMTe YyCNOBUS N CKAOYEHKNA [LoroBOp 3a yCAyru 1 3a NPonycHaTUTe Nos3u Nno pesa Ha 3akoHa
32 3a4bJ/IKEHUATA U aoroBopuTte. ABOHaTLT OTroBaps M 3a Kpaxba uam 3aryba Ha MeauiiHus
LEeHTbp, KaKTO M B C/ly4anTe Ha nosBpea, Ab/XKallla ce Ha NPUUYNHM, 32 KOMTo ABoHaTa oTroBaps.

83. A6OHaTLT OTroBapA M 3a BCUMYKM AOMBAHUTENHM (M3BBHPEAHM) pasxoaM, CBbP3aHU CbC
CbbMpPaHeTo Ha Ab/IKUMUTE OT HErO CYMM, Ype3 YMbAHOMOLLEHM TPETU INLLA, KAKTO U 3a pasxoau,

HanpaseHW Npu nocelleHne Ha TeXHUYECKN eKMn, B CayYanTe, Korato ce ycTaHoBU, ye ABOHaTLT e
M3BBbPLIMA AENCTBUA B HApyLleHMe Ha HacToalwmTe O6LM YCI0BUA, BKAOYUTENHO OCbLLECTBABAHE
Ha NbpBOHaYa/HO CBbP3BaHe M OCUIypsABaHe Ha A4O0CTbn A0 YcayraTa B HapylweHue Ha ObwwTe
YC/0BMA N B Cy4amTe Ha OTCTpaHABaHe Ha noBpeau B MeauiiHua LeHTbp uan apyro ObopyasaHe
B MpOTMBOpeYMe C pasnopeabute Ha O6LWwMTe ycaoBums.

84. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBckua peructbp) Al oTroBaps 3a NPUUMHEHUTE Ha
AboHaTa BpeaM, KOUTO Ca NpsAKa W HemnocpeacTBeHa nocaeAuua OT Heusnb/HEHWEe Ha
3a4b/KeHusTa cu no O6wuTe ycnosusa, ckatodyeHns [loroBop 3a ycayru n 3a NponycHaT Noa3u no
pena Ha 3aKOHa 3a 33 b/IXKEeHMATa N JOroBopuUTe.

85. (M3m. BbB Bpb3Ka ¢ lpomsAHaTa B TbproBckus peructbp) Al He HOCM OTrOBOPHOCT 3a
CbAbPrKAaHMETO Ha NPOrpPaMnTe, KOUTO Ce U3NDBYBAT Ype3 YCyraTta, KakTo U 32 BpEMEHHOTO UM UK
NMOCTOAHHO MPEeKbCBaHe, UK 32 MPOMEHM B HYaCOBOTO pasnpeaesieHne Ha NnporpamuTe.

86. B cnyyauTe, npeasuaeHn B HactoawmTe O6wmM ycnosua uam B [loroBopa 3a ycayru, Korato
ABOHATBLT € 3a4b/IKEH A3 BbpHe npeaoctaseHoTo My O6opyaBaHe, U B Cyyalt ye B ceeMaHEBEH
CPOK TOBA 3aAb/KeHue He 6bae M3NbAHEHO, ADOHATLT Ab/KM Ha Al HeycTOlMKa B pasmep Ha
nasapHaTa cToiHocT Ha O6opyaBaHETO, CbIacHO AencTBalmA LeHopasnuc Ha Ycayrata LMPPOBA
TENEBU3UA. CbluaTa HeycTOMKa ce Ab/IKM U KoraTo npegoctaBeHoto ObopyaBaHe NOrnHe UsLano
WAN YaCTUYHO Uan 6bae TpaHo yBpeaeHo nopaau aenctema Ha ABoHaTa, KOUTO ca B NpoOTMBOpeYne
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c HacToawmTe 06wy ychosus.

X. TMPEKPATABAHE HA [JOroBOPA 3A VYCAYIU U CNUPAHE HA AOOCTbMA A0
MPEXATA/MPEXWUTE

87. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [pomsiHaTa B TbProBCKUA PETUCTBLP; U3M. B
cuna ot 05.05.2021 r.; uam. B cuna ot 4.12.2023 r. ) leicTBMETO Ha AoroBopa 3a Yc/iyrM B pamKkuTe
Ha MbPBOHAYaNIHUA CPOK Ha NO/s3BaHe Ha Ycayrata moxKe aa 6bae NpekpaTeHo eaHOCTPAHHO OT
AboHaTa c egHOMece4yHO nUCcMeHOo npeamssectne o Al. Mpu NpeacpoYHO NpeKpaTABaHe Ha
Aorosopa ABOHATLT Ab/IKM 3aMnaallaHe Ha BCUYKM HENAATEHU CYMM, BKAKOUMTEIHO HEYCTOMKM 3a
npeacpoYHO npekpaTAsBaHe. B ciyyante, Korato Ha aboHaTa/KpalHWA Non3saTen Ha npeannaTeHun
YyCAYyrM e NpefoCTaBeHO KpaWHO YCTPOMCTBO 3a NoJsi3BaHe, aboHATLT/KpaliHMAT nonssaTen Ha
npegnaaTteHn ycnyru cnegBa [a BbpHE CbOTBETHOTO KPAMHO YCTPOMCTBO B MarasvH Ha Al, B
NPOTUBEH CAy4Yal Ab/XKM obesweTeHne B pasMep Ha CTOMHOCTTa Ha NPesoCTaBEHOTO My KpalHO
YCTPOMCTBO CbINIAaCHO A0roBoOpa UM aencreawms LleHopasnuc Ha Al.

87.1. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErUCTLP)
[Jencreuneto Ha Jorosopa 3a ycnyru moxxe ga 6bae npekpaTteHo eHOCTPAHHO OT CTpaHa Ha ABoHaTa
C e4HOMEeCeYHO MUCMEHO Npeau3BecTue MpU HeUsMbjHeHWe OT cTpaHa Ha Al Ha cblLecTBeHwu
3a4b/IKeHUs no Tesn O6LwWmM ycnosus, Kato ABOHaTbT OTNPaBK ABaAECEeTAHEBHO NpeansBecTue 4o
Al. 3a Hen3nNb/IHEHWE OT CTPaHa Ha Al Ha CbLLECTBEHM 3a4b/IKEHUA MO CMUCHAA Ha NPEAX04HOTO
U3peyeHue We ce cHYMTa HEU3MBAHEHMETO Ha HAKOE OT CeAHUTE 3a4b/IKEHUA: a) HapyLlaBaHe Ha
napameTpuTe 3a Ka4ecTBO Ha YcnyraTta, onpezesneHun B [loroBopa 3a yciyru, 3a noseye ot 5 (ner)
MbAHW NOCNefoBaTENHU AHW; 6) HEOTCTpaHABAHE B PAMKWUTE Ha CbLULECTBYBALLUTE TEXHUYECKU
Bb3MOXHOCTM M CPOKOBETe, onpeneneHn B Tean O6LM YCNOBUS HA Bb3HWKHAAWUTE NOBpeau Ha
MpeskaTa M non3BaHua oT AboHaTa MeauneH LeHTbP; B) HECMa3BaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpBOHaYaHO NpeAoCcTaBsaHe Ha YcayraTta, NocoyeHo B T. 23 oT ObwmTe ycnosus.

87.2. (M3m. — B cmna ot 30.03.2012 r.) ABoHaTLT MMa NpPaBo Aa NpeKpaTn 6e3cpoyHUsa A0roBop ¢
enHoOMeceYHo npeanssectme, 6e3 ga Ab/KU HEYCTOMKM 3a TOBA.

87.3. [elicTBMETO Ha [0roBopa 3a YC/AYrUTe ce MpPeKpaTaBa, aKo f[afeHa ycayra He 6bae
WMHCTaIMpaHa Ha nocoYyeHnn oT AboHaTa afpec B paMKUTe Ha onpeaeneHnn 3a ToBa CPOK Nopaam:
(a) nmnca Ha nokpUTUTE M/MAKN TEXHNYECKA Bb3MOXHOCT; Uan (6) ABOHaTHT He NpeaocTasm AOCTb
N HEOBXOAMMOTO CbAENCTBME 33 M3BBPLUBAHE Ha MHCTanaumaTa. B nbpeua cayyait AGOHaTLT He
Ob/KM MOCOYeHaTa B [0roBopa HeyCcToMKa 33 MPeACpPOYHO NpekpaTsBaHe. BbB BTOpUs caydait
ABOHaTBLT cneaga Aa 3annaTv NOCoYeHaTa B 0roBOpa HeyCToMKa.

87.4. HezaBncmo ot CpoKa Ha nonssaHe Ha TB ycayrata u naketa, AOGOHaTbT MMa NPaBO NO BCAKO
Bpeme, 4pe3 NUCMeHO 3aABseHWe, NoAafeHo B MarasuH Ha Al, ga npekpaty MNo/s3BaHETO Ha
JonbaHuTeneH TB npuemHuK, 6e3 ga AbAKM 3aniallaHe Ha HeycToMKa 3a NpeacpoyvYHOTO
npekpaTaBaHe, NPW YC/IOBUE Ye ro BbPHE MO NpeaBUAEHMA 3a TOBA pea.

87.5. B cnyuait ye pon. TB nakeT e npeaoctaBeH 6e3 onpeaeneH CPoK Ha non3BaHe, ABOHaTLT MMa
npaBo Aa NpeKpaTu nonsBaHeTo Ha gon. TB naket, 6e3 ga Ab/KM 3anallaHe Ha HeycToMKa 3a
npeacpoYHO NpeKpaTABAaHE HA NON3BAHETO MY.

87.6. (M3m. B cuna o1 4.12.2023 r. ) B cnyyair, ye gon. TB nakeT e npeaocTaBeH 3a onpeaeneH Cpok
Ha nosn3BaHe ABOHATBLT MMa NPaBO A3 NPEKPATU NOA3BAHETO Ha gon. TB nakeT. Mpu npeacpoYHOTO
npekpaTtaBaHe Ha gon. Te nakeT AGOHATLT Ab/IXKM 3an/1allaHe Ha yrosopeHaTa B forosopa u/uam
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

87.7. BbB BCUYKM CNyvaun Ha NpeKkpaTaBaHe Ha Jorosopa 3a ycnyra, onpeaenexm B 06wwmte ycnosus
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n/vAn orosopa v NPUIOHKEHMATA KbM HEro, KOeTo 1 A4a e obopyasaHe, NPeaoCTaBeHO 3a Noi3BaHe
oT Al Ha AboHaTa 6bae BbpHaTo OT AboHaTa B HEM3MPABHO CbCTOAHME UM He bbae BbpHaTo, Al
MMa NpaBo Aa nosyyn oT AboHaTa obeslieTeHMe B pasmep Ha CTOMHOCTTa Ha 0bopyABaHETo,
cbriacHo aencreawma LleHopasnuc Ha Al.

88. [loroBopbT Ha aboHaTa/noTpebuTens ce cunTa 3a eAHOCTPAHHO NPeKpaTeH OT CTpaHa Ha Al, B
cnyyait Ye 3abaBaTa Ha NNALLAHETO Ha AbAXUMUTE cyMmm OT aboHaTa/noTpebuTtens e NnpoabaXKMNa
noseye o1 124 (cTo ABageceT 1 YeTUpK) AeHa.

89. (M3m. BbB Bpb3Ka ¢ NMpomsaHaTa B TbproBcKUA perucTbp; M3m. B cmna ot 05.05.2021 r.) Al nma
NpaBo NO CBOA NpeLeHKa egHOCTPaHHO Aa NPeKpaTh Uan BpeMeHHO Aa cnpe [Jorosopa 3a ycayrm B
cnegHuUTe cnyvam:

89.1. (M3m. — B cmna ot 01.09.2014 r.; uam. B cuna ot 4.12.2023 r.) Mpu HennawaHe Ha AbAKUMU

CYMM cnep uU3TUYaHe CPoKa 3a nalaHe. B Te3m cnyvaum, npeam npekpatABaHe Ha AOroBopa 3a
ycnyrmn Al ysegomsea NoTpebutens/mte n Mm npegoctass NOAXOAALL CPOK He NO-KpaTbK oT 30 gHu
33 U3NbJIHEHWNE Ha 3a4b/IKEeHMATA.

89.2. lNpu HeBHacAHe Ha M3UCKaHaTa rapaHUMOHHA Cyma Npu NpeBuLWIEH KPeauTeH NIMMUT, ako
CTOMHOCTTa Ha NO/A3BaHUTE YC/yrK He bbae 3annaTeHa He3abaBHO cieq yBegomaBaHe Ha AboHaTa
M M3TMYaHe Ha cpokKa no T. 36.4. oT Te3n 06w ycnosus.

89.3. Npun HeBHacAHEe Ha M3MCKaAHATA NPU YCNOBUATA HA T. 16 1 T.17 oT HacToawmTe O6wm ycnosuma
rapaHuMOHHa cyma.

89.4. Korato AGOHaTbT M3M0N3Ba TEXHWYECKM CPencTBa 3a NO/A3BaHETO Ha YcayraTa, KOMTO He
OTroBapAT Ha MocoyeHwuTe B HacToAawmTe O6WM ycnoBMA WM3UCKBAHMA, UAW € W3MNO0A3BAN UK
Aonyckan fa 6baaT usnonssaHn O6opyasaHeTo UK YcayraTa 33 HE3AKOHHU LLeNM.

89.5. (M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua pernctbp) Korato ABOHaTHLT € NoAyYun uam e
Hanpasun onuT Aa nosayun ot Al wam usnonssa Ycayrata mam ObopyaBaHe 4pe3 He3aKOHHW
cpeacTBa.

89.6. (M3m. BbB Bpb3Ka C MpomaHaTta B Tbprosckua pernctobp) Mpu CUCTEMHO HapylueHWe Ha
HacTosawmTe O6LWM ycnoBuMA OT CTpaHa Ha ABoHaTa, BbNPEKN U3PUYHOTO My yBegomsaBaHe oT Al.
CMCTEMHO HapyleHWe No CMUCBbAA Ha NPeaxofHOTO M3peyeHMe O3HayaBa HapylleHWe Ha
3agbaxkeHue no tesn 06wu ycnosma uam no Jorosopa 3a ycayru, 4ONyCHaTo TPU MAK NoBeYe NbTH
B NpoAb/irkeHue Ha 1 (eaHa) roanHa.

89.7. (M3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBcKkMa perucTbp) KoraTo ca Hanuue [0CTaTbyYHO
OCHOBaHMA Aa ce cYuTa, Ye AGOHATLT M3N0/13Ba YCayraTta C Les peannsmnpaHe Ha nevanba 3a cebe
cv 1/vunu 3a TpeTn Amua 6e3 N3PUMYHOTO NUCMEHO Cbraacue Ha Al.

89.8. Npu peannsmnpaHe Ha NPeKoMepHO NoTpebaeHNe No CMUCbAA Ha T. 66 oT O6LwmMTe ycnoBmA Ha
ycayrm no 1. 21.3 n 1. 21.5 ot O6wmTe ycnosua oT AboHaTa. B cnyyald Ha cnvpaHe Ha gocTbna Ao
Ycnyrara, CbLOTO NPOABL/IKABA A0 U3ACHABAHE Ha MPUYMHUTE 3@ OCbLLLECTBABAHE Ha MPEKOMEPHOTO
notpebneHne M NOCTMraHe Ha CNopasyMeHMe 3a ypexaaHe Ha Bb3HWKHanuTe ¢GUHAHCOBU
3a4b/IKEHUA.

89.9. MNpu HapyLweHne Ha T. 46 N T. 47 ot Te3n O6Lm ycnosus.

89.10. (M3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBckua peructbp) Mpwu yBpexkaaHe Ha NpeAoCcTaBeHoTo
Ha AboHaTta ObopyaBaHe, B C/ly4ali Ye CbLLOTO e cobcTBEHOCT Ha Al.

89.11. MNpu HapyweHMe Ha T. 55 oT Tean O6wM ycnosuA.

89.12. B cnyyauTe no T. 48, U3p. TpeTo, U B c/iy4anTe no T. 67 oT Te3m O6wwm ycnosus.

89.13. lMpn npepocrtaBAHe Ha HeBepHU pAaHHM no T.11 ot Hactoawmte OY, Ha noAnpaBeHMU
OOKYMEHTU WU HA AOKYMEHTU C HEBAPHO CbAbPKAHME.
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90. (M3m. BbB Bpb3Ka € [lpomaHata B TbproBckus peructbp) Al Mma nNpaBo Aa NpekpaTtu
efiHOCTpaHHO ¢ 1 (eaHO) meceyHo NUCMeHo npeansBecTue JJoroBopa 3a ycayrv Npu npekpaTasaHe
Ha NpeAoCTaBAHETO Ha usanaTta Ycayra UAKM Ha 4YacT OT yC/ayruTe, BKAOYeHW B obxBaTta i, u/wam B
CbOTBETCTBME C TbProBCKaTa NONMUTUKA HA APYKECTBOTO.

91. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) Al Mma npaBo Aa crnpe AocTbha 4o
YcnyraTta, cnen npeasapuTenHoTo yBeaomABaHe Ha ABOHaTa B NOAXOAALL CPOK M MPU NPOoy4YBaHe,
M3BbPLUEHO Bb3 OCHOBA Ha MOCTbMNKUAA NMUCMEHa *anba uam curHan cpelty A6OHaT 3a M3BBPLLIEHU
HenpaBoMepHu aenctema. JocTbnbT Ao YenyraTta ce cnmpa A0 M3AcHABaHe Ha obcToAaTencTeaTa no
Kanbara.

Xl. IPEANOXKEHUA, KANBU U MOJIBU

92. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckua perncrbp) AgpecupanHute o Al npegnoxKeHus,
Kanbu n monbu ce pasraexaat u pewasaTt oT Al He NO-KbCHO OT e4MH MeceL, OT NOJ/ly4aBaHETO UM,
KaTo »Kanbonogatensar ce UHGoOpPMMpPa NUCMEHO 3a pesyTaTa.

93. (M3m. — B cmna ot 01.09.2014 r.; n3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckua pernctbp) Cnepg,
nogasaHe Ha *Kanba npea Al, cBbp3aHa Cc OCNopBaHe Ha AbAXKUMK cyMu No dakTypa, Al pasrnexkga
»KanbaTa B CpoKa Mo npeaxoaHarta ToUYKa U Npu yA0BAeTBOPSABAHE Ha *KanbaTa n3gasa AOKYMEHT 3a
KopeKumMna Ha cboTBeTHaTa paKkTypa. B cnyyain, ye cymaTa no ¢paKktypaTa e naaTeHa, CTOMHOCTTA Ha
KOopeKumaTa ce BpbLa Ha aboHaTa.

94. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PErncTbp; OTM. - B cuna oT 25.05.2018 r.; usm. B
cuna ot 05.05.2021 r.) Mpu cnaseaHe Ha AelcTBawWMTe NpaBuaa 3a 3alMTa Ha NIMYHK daHHM Al
noaabpiKa U CbXpaHABa PErMCTPU HA BCUYKK Kanbu 1 monbu, 3a KOMTO ce npuaara ToBa ycaoBue,
KaKTO 1 OTFOBOPUTE A0 TAX 3a CPOK OT 24 (ABageceT u yeTnpu) meceua.

Xil. NONYYABAHE HA MH®OPMALMA 3A UEHU U LEHOBU NMAKETU U HOBU YCAYIU MO
[AOrOBOPA 3A NPEAOCTABAHE HA YCNIYTA

95. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKMA Perncrbp)
AboHaTuTe Morat fga nosayyaT WMHPOPMAUMA 33 LEHM WAM UEHOBM MNAKeTU, KakKTo U 3a
NpeaocTaBAHUTE YCAYTM, 38 BCUYKM MPUNOKUMU TapUdU 1 TaKCK 33 NOAAPDBIKKA, 33 NpeasaraHuTe
HaYMHW Ha NNallaHe M BCUYKM PA3/INKKM B pasxoauTe, NPOM3TMYALLM OT Pa3NUYHUTE HAUYMHM Ha
nnawaHe, ot MHTepHeT cTpaHuuata Ha Al — www.al.bg, KakTo M B MarasmHUTE Ha APY*KECTBOTO.

Xiil. SAWUTA HA TUMHUTE JAHHU

96. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMA pPerncTbp; Msm. - B cuia oT 25.05.2018 r.) Al
06paboTBa IMYHUTE AaHHU Ha aboHaTWUTEe CbrnacHo ,lMoAUTUKA 3a 3alMTa Ha IMYHWUTE JAHHWU Ha
»Al Bbarapua“ EALN"“, nybauKyBaHa Ha WHTEPHET CTpPaHWLATa Ha APYMKECTBOTO W HanMyHa B
TbProBcKkUTe 06eKTU Ha Al.

97. 8o 102. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUSA perncTbp; oTM. B ckna oT 25.05.2018 r.)
103. (Hos B cnna o1 4.12.2023 r.) Obem, 06paboTBaHN IMYHU JaHHMU:
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103.1. Mpu 1 No NOBOA CKNOYBAHETO M U3NbAHEHWETO Ha MHAMBUAYANEH AOroBOp C noTpebuten,
KOITO e dpum3mnyecko numue, A1l moske aa cbbupa cnegHuTe MYHN AaHHKU, CbrNacHo NpeaBnaeHOTO B
3aKOHa 3a eNeKTPOHHUTE CbobLLeHMA:

a) 3a uenuTe Ha MaAeHTMOUKALUUS, OCUTYpPsBAHE HA TOYHOCTTA HAa Aa@HHMTE, KaKTO U1 3a

npeaoTBpaTABaHe Ha 310ynoTpebu:

> TPV MeHa, eMHEeH rpaxaaHCKu HOMep U aapec, a 3a YyXKAecTpaHHM Mua - INYeH
HOoMep;

>  uHbopmauua, Heobxoamma 3a AOMbAHUTENHATA NAEHTUDUKALUMA Ha noTpebuTens
WIN  KpaWHMA nNOoAn3BaTes, Korato MWHAMBMAYANHMAT [OOrOBOP Ce CK/H4YBa
HEenpUCHLCTBEHO;

> [aHHW 3a BUAa, HOMepa, Aatarta, MACTOTO M OpraHa Ha u3JasaHe Ha npeacTaBeHus
JINYEH JOKYMEHT, C KOMTO ce naeHTuduumpa notpebutenst,;

6) laHHM 33 KOHTAKT C NOTPebuTena No eNeKTPoOHEH MbT; OCBEH 3a BPb3Ka C

notpebutensa, Al moxe Aa U3nonsea Tesu AaHHM 33 U3npaLaHe Ha CbobLeHNs 3a

MapPKEeTUHT U peK/laMa Ha HEroBM COBCTBEHM CXOAHW NPOAYKTU UK YCYTK, KaTo AaBa

Bb3MOHOCT Ha BCEKUN NoTpebuten 6e38bamesHO M No IeCEH HaYMH 3 U3pasu

Hecbrnacue B MOMEHTA Ha CK/OYBaHE Ha MHAMBUAYA/IHUA AOTOBOP U CNep ToBa;

B) APYrY AaHHM, Heo6X0AMMM 33 NPEAOCTaBAHE Ha YCayruTe.

103.2.CbrnacHo 3aKoHa 3a €NeKTPOHHUTE CbOOLIEHMA, MPU NpeaoCcTaBAHE Ha YCAyrM Ha
notpebutenmte — pusnyeckn anua — A1l moxke Aa 06paboTea U cnegHUTE AaHHU:

a.

TpadUYHM JaHHM — JaHHM, HeobxoguMMM 33 NpPeaocTaBAHE Ha  e/IeKTPOHHU
CbOBLWUTENHN YCIYTK, 32 TaKCyBaHe, 33 GOpMMpaHe Ha CMETKUTE Ha NoTpebutenuTe,
KaKTO U 3a A0Ka3BaHe Ha TAXHaTa 40CTOBEPHOCT;

[AaHHW, HeobXxo4MMM 33 U3rOTBAHE Ha NogpobHa NMcmeHa MHGopPMaLMA 3a NON3BAHUTE
YCAYrv 3aeHO C MbPBUYEH CYETOBOAEH AOKYMEHT.

103.3. NpaBa Ha noTpebuTennte — cybeKkTn Ha AaHHK

103.3.1.

Mpy M Mo NOBOA CKAKOYBAHE Ha MHAMBMAYa/SHW AOrOBOPU M NPeaocTaBAHe Ha

ycnyrn Al 06paboTBa MYHUTE AaHHM 33 NOTpebuTennte — GU3MYECKU NnLa, B KAYeCTBOTO
CM Ha agMuUHUCTpaTOp Mo cmucbia Ha Pernament (EC) 2016/679 Ha eBponeickus
nap/laMeHT M Ha cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3aLMTaTa Ha GU3NYECKUTE 1ML
BbB BPpb3Ka C 06paboTBaHETO HAa IMYHWN AaHHM M OTHOCHO CBOBOAHOTO ABUMKEHME HA TaKMBaA
AaHHU U 33 oTMAHa Ha [upektmBa 95/46/EOQ (06w, pernameHT OTHOCHO 3aluMTaTa Ha
AaHHuTe unn OP3M).

103.3.2.

O6paboTBaHeTO HA IMYHM JAHHM OT cTpPaHa Ha Al ce ocbLLecTBABA NOL HAA30pPa Ha

Komucusa 3a 3awmrta Ha AmMyHuTe gadHu (K314) — Codus 1592, 6yn. ,Mpod. LiBetaH
Nasapos” No 2.

103.3.3.
a.
6.

MoTpebuTtenurte — PpUanYECKM AnLa — MMaT cnegHuTe npasa:
NHbopMMpPaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha JIMYHUTE UM AAHHU;
JocTbn A0 NMYHUTE UM [aHHM, B KOeTo obaye He ce BK/OYBA NPABOTO Ha No/y4yaBaHe
Ha KoMua Ha JIOKYMEHTU UAWN Ha APYTrM HOCUTENM C 0B6paboTBaHUTE IMUHM AAHHU;
KopurnpaHe Ha IM4HMUTE MM AAHHM, aKO Ca HETOYHW;
N3TpuBaHe Ha INYHUTE UM AAHHU;
OrpaHunyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM AAHHU;
Bb3parkeHue cnpamo o6paboTBaHETO Ha JIMYHUTE MM AAHHW, KOraTo CbUOTO ce
M3BbpLUBA HA OCHOBAHME NETMTUMEH NUHTEpPEC;
MpaBo Ha 3awWuTa No cbaebeH UAN agMUHUCTPaTMBEH pes (npeg K3/14), B cayyaid, ye
npaeaTta um no OP3/] ca 6Mnum HapyLleHMw.

103.4. Al noapbpiKa v NpenocTaBA Ha notTpebutenute — GU3MYECKM AML@ — MbJHA M aKTyasHa
WHOOPMaumsa BbB BpPb3KAa C 00pPabOTBAHETO HA JIMYHWM AaHHM Ha NOTpebutennte —
¢unsnyeckn nmua — B ,,MoNMTUKA 33 3alMTa Ha IMYHUTE AaHHM Ha , Al Bbarapua® EAL,
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(“Monuntnka”), nybamMkyBaHa Ha www.al.bg, KaTo npu BCAKO n3meHeHne Ha NonuTtmnkata Al
ce 3a4b/XKaBa ga nyb6/nMKyBa HEMHOTO aKTYa/IHO CbAbPKAHWE HA MHTEPHET CTPaHULATa CU.
B MNonuTtrKaTa ca onucaHu:

a. KaTEropuuTe INYHU AaHHU, KAKTO U CbOTBETHUTE LLeIN 3a TAXHOTO 06paboTBaHe;

6. npaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHM AaHHWY;

B. MHGOPMaUMA 338 U3TOYHUKA HA INYHUTE AaHHM — B CAy4ait Ye Al nonyyasa JaHHM OT
TpetTu nnua;

r. CbLLECTBYBAHETO Ha aBTOMAaTU3MPaHO B3emMaHe Ha pelleHud, BKIKYBALWO
npodunmpaxe;

a. CPOKOBETE 33 CbXpPaHEHUE Ha IMYHU JaHHWN UAN KPpUTEPUUTE 3a TAXHOTO onpeaensHe;

e. nosiy4yatenmTe Uam KateropumTe noayyatenm Ha TNYHU JaHHW;

. KoopAuHaTuTe 3a Bpb3Ka ¢ Al n onpeaeneHoTo OT Hero AJbXXHOCTHO /inLe no 3awmTa
Ha NaHHUTE;

3. YCNOBMATA U HAYMHUTE 3a yNpa*KHABaHe Ha npasaTa no OP3/], B ToBa 4Mcn0 32 NPaBoTo

Ha »Kanba go K31/1;
n. Apyra nHdpopmauma, npeasuaeHa 8 OP3/.

XIV. NAPOMEHMU B OBLLUTE YC/10BUA

104. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckus peructop) Hactoawmte Ob61um ycnosma morart Aa
6bAAT M3MEHAHM U AOMBABAHU MO MHUUMATMBA Ha Al waun apyr, npeaBuaeH B AeMCTBALLOTO
3aKOHOAaTe/ICTBO pea.

105. M3meHeHusATa Ha Ob6WMTE ycnoBuUs ce WM3BLPLIBAT NO peaa, npeasuaeH B 3akoHa 3a
€N1EKTPOHHUTE CbOBLEHUS.

XV. PELLABAHE HA CNOPOBE

106. (M3m. — B cmna o1 01.09.2014 r.; aon. — B cnna ot 30.05.2016 r.; M3M. BbB Bpb3Ka C [pomaAHaTa
B TbproscKkma pernctbp) Cnopose mexay cTpaHuTe no [lorosopa 3a ycayru 1 no Hactoawmte Obuwm
YyC/IOBMA MOTaT Aa Ce peLlaBarT Nno pea 3a pasriexaaHe Ha NpeasioxXeHus, Kanbu n monbu, onmcaH
B MPUIOXMMUTE 33 CbOTBETHATa ycayra obuimTe ycnosuma, No peaa 3a U3BbHCHAE6HO paspeluasaHe
Ha crnopoBe, NpeaBUAEH B AEACTBALLOTO 3aKOHOA4ATENCTBO (BK/. Npes KOMMNETEHTHUA peryanaTopeH
opraH) UnAn npeg, KomneteHTHUA cba. CbaeicTemeto Ha CeKTopHaTa NOMUPUTENIHA KOMMUCUA 33
pasriexagaHe Ha cnopoBse B 061aCTTa Ha e/IeKTPOHHUTE CbOobLEHNA MOXKe Aa 6bae NoncKaHo cnep,
KaTo CNopbT € OTHeceH 3a pelwasaHe oT Al n e Haauue peweHne — agpec: rp. Copua 1000, ya.
»,Bpabua“ Nel, et. 3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHMua www.kzp.bg ; e-mail: adr.els@kzp.bg
. KoraTo cnopbT ce oTHacs A0 A0roBOpPM 3a OHAAMH NpoAarKbu Uam yciyrm 3a pelaBaHeTo My MoKe
[a ce mMoOXe Aa ce non3sa EnexkTpoHHaTta nnatdopma 3a OHAAMH pellaBaHe Ha NOTPebUTENCKK
cnopose: http://ec.europa.eu/odr.

XVI. NIPUNOXKNMO NPABO

107. Npu npunaraHeTo M TbJKYBAaHETO Ha HacTtoAwmTe O6WM ycnoBua ce npunara 6bArapckoTo
3aKOHOAATenNCTBO.

108. (Hoe B cuna ot 05.05.2021 r.) Mpn HecbOTBETCTBME MeXKAy pa3nopenbu B Aoroesopa U
pasnopenbu B O6WUTE YCNOBUA, MUMAT CUN1A TE3N B OFOBOPA.
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