ObLWW YCNTOBWMA 3A MON3BAHE HA MOPTA/T A1 BbP3 KPEAUT
(8 cmna o1 21.06.2022r.)
I. O6wm nonoxkeHua

1. HactoawuTte O6wm ycnosus 3a nonssaHe Ha MopTtana Al bbps KpeauT (,06wmuTe ycnosma®)
npeAcTaB/ABaT CNopasyMeHne, KOeTo ypexaa oTHoweHuATa mexay Al bbarapus u NMotpebutenute
BbB Bpb3Ka C A40CTbNa A0 1 non3saHeTo Ha [MopTana Al bbp3 kpeauT.

2. MNpwn ocoblecTBaBaHe Ha aoctbn A0 MNopTtana Al bbp3 Kpeant ALl bbarapua npeaocTasBa Ha BCEKU
noTpebuTen Bb3MOXKHOCT Aa ce 3ano3Hae ¢ O6wute ycnosua v MNoTpebutenat NoTBbP)KAABA, Ye e
3aMO3HaT M e CblNaceH C TAX.

Il. OnpeaeneHunan

HaBcakbae B Te3n O6LM YyCNOBUA CnegHUTe AYMU U U3pa3un, KoraTo 3ano4ysar c rnasHa bykea
(BKNtOUMTENHO M KOraTo ca YneHyBaHW U/Man ynotpebeHn B MHOMKECTBEHO YMCAO0), Lie Umat
nocoyeHuTe B TO3M pasaen |l 3HaueHns, 0CBEH KOraTo KOHTEKCTHT M3UCKBa ApYro:

1., Al bbarapua“ osHavaBa , Al bBvarapua” EAL c EMK 131468980, uMATO OCHOBHA AEMHOCT €
CBbP3aHa C NPeAoCcTaBAHe Ha e/1eKTPOHHU CbOBLLUTENHN MPEXKM U/UAK YCAYTU NO CMUCBAA Ha
3aKOHa 3a eNEeKTPOHHUTE CbOBLLLEHMA U KOETO B A0MNBAHEHWA KbM TAX Npeanara U Apyru ycayru, B
To4a ymncno Ycnyru ot MNoptana Al bbp3 KpeanTt. JaHHM 33 KOHTAKT ¢ Al Bbarapuma:

rp. Codus, 1309, yn. , Kykyw” Ne 1, obwuHa UnnHaeH

Ten. *88 nnm +359 88 123 (3a Bpb3Ka C LleHTbpa Ha 0bcayKBaHe Ha KAUMEHTU OT MPEXKU Ha Apyru
onepaTopu 1 3a KAUEHTU B POYMMUHT).

NHbopmauusa 3a LeHUTe Ha obaxaaHuATa e nybankysaHa Ha www.al.bg.

umenn: customerservice@al.bg

2. ,,Al1 bbp3 KpeauT“ 03HayaBa NOTPEBUTENCKU KpeauT No CMUCH/Ia Ha 3aKoHa 3a noTpebutenckus
KpeauT, KoTo ce npeAacTassa u/unu npeanara ot Al bbarapus upes MNoptana Al bbp3 KpeauT Ha
MoTpebuTtenu 1 KOMTO ce NpeaocTaBs oT Kpeantop Bb3 ocHoBa Ha Jorosop 3a Al bbp3 KpeaurT,
CKJIIOYEH AMPEKTHO Mmexay To3n Kpegutop m Motpebutens.

3. ,Kpeantop” e opuamnyecko anue, KOeTo NpeaocTaBa NoTPeObUTENCKN KPeanuT B paMKUTE Ha CBOATA
npodecnoHanHa nan TbProBcka AenHOCTU KoeTo nma aorosop ¢ A1l Bbarapua, Bb3 0OCHOBa Ha KOMTO
e onpasomouwmio Al bbarapusa ga npeacrasa u/vamn npeanara vpes Moprtana Al Bbp3 KpeauT uau
ApYyr NopTan CKAoYBaAHETO Ha Aorosop 3a Al Bbp3 Kpeant mexay Kpeantop u MNotpebuten. Al
bbarapua npegnara Bb3MOXHOCT 3a CKAtoYBaHe Ha Jorosop 3a Al bbp3 KpeguT cbe cnegHute
Kpeautopu: ,KELL KPEAUT MOBAMN“ EAL, (KELL KPEOUT MOBAI/), EVK: 202376220, BNncaHO BbB
BOAEHUA OT bbarapcka HapoaHa 6aHKa Pernctbp Ha GuMHaHCOBUTE MHCTUTYLMM No Yn.3a oT 3KU nog
BGR00310, c ocHoBHa gelHocT no 3KN: OTnyckaHe Ha KpeauTu CbC CpencTBa, KOUTO He ca HabpaHu
ypes ny6AnMYHO NpMBAMYAHE Ha BIOFOBE WM APYIM Bb3CTaHOBUMM cpeacTBa. Hag3opeH opraH,
OCbLLECTBABALL, KOHTPON BbPXY AeiHocTTa Ha KELL KPEAUT MOBAI/ e bbarapcka HapogHa 6aHKa ¢
agpec 3a KopecnoHaeHums rp. Copus 1000, na. , KHa3 AnekcaHabp 1“ Nel (www.bnb.bg).

JaHHK 3a KoHTaKT: rp. Codua 1309, paioH NnnHaeH, *K.K. ,,CBeTa Tpounua®“, ya. ,3orpadcku
MaHactup” Ne 15, Bx. I, eT. 6; TenedoH: 0800 20 088; umein: question@cashcredit.bg; yebcanr:
www.cashcredit.bg , Akcec ®aitHanc” ALl (AKCEC ®AMHAHC), EMK: 207140327, BNUCaHO BbB



http://www.cashcredit.bg/

BOAEHMSA OT bbarapcka HapogHa 6aHKa Pernctbp Ha GUHAHCOBUTE MHCTUTYLMM NO Yn.3a OT 3aKoHa 3a
KpeantHuTe nHctutyumm (3KM) noaBGRO0465, ¢ ocHoBHa AenHOCT no 3KU: oTnyckaHe Ha KpeauTu
CbC CPeACTBa, KOUTO He ca HabpaHu Ypes NybIMUYHO NPUBAUMYAHE HA BAOTOBE WA APYTU
Bb3CTaHOBMMM cpeacTBa. Hag3opeH opraH, oCbLLECTBABALL, KOHTPO BbPXY AENHOCTTA Ha ,,AKcec
daitHaHc” Al e bbarapcka HapoaHa baHKa ¢ agpec 3a KopecnoHaeHums rp. Coous 1000, na. , KHA3
Anekcangbp |“ Nel (www.bnb.bg) Cepanuuie 1 agpec Ha ynpasieHue 1 AaHHW 33 KOHTAKT: rp.
Codus, p-H Tpuaauua, yn. ,,banwa“, 1, 6a. 9, et. 2; TenedoH: 0800 40 400 ; umein:
help@alcredit.bg; yebcaiit: https://my.alcredit.bg/

4. ,NMoptan Al bbp3 Kpeaut” nam ,Moptan” o3HayaBa MHTEPHET NOPTaNnbT Ha ,,Al Bbarapua” EAL,
JocTbneH Ha agpec https://www.al.bg/al-fast-credit

5. ,Ycnyra ot MopTana Al Bbp3 Kpeaut” nnm ,Ycnyra“ osHavasa: (a) ycayra no KpeauTHO
nocpeaHMYecTBO No CMUCHAA Ha 3aKoHa 3a noTpebutenckma kpeaut (3MK),KoATo ce NnpeaocTass ot
Al bvarapua nocpeactsom lMopTtana Al Bbp3 Kpeanut nan Apyr NOpTan U ce orpaHM4aBa 4o
npeacrasaHe U/MAK npeanaraHe Ha Bb3MOXXHOCTTa 3a CK/1t0YBaHe Ha AOrOBOPU 3a KpeauT Ha
MoTpebuTtenute oT UMETO Ha TPeTn nua — Kpeamutogatenu, B ToBa YMCI0 NMPUEMAHE U
agMUHUCTPUPaHe Ha 3asABKM 3a KaHaMaaTcTBaHe 3a Al Bbp3 KpeauT; (6) ycayra no npeaocTaBAHe Ha
MHGOopMaLma 1/mam gocTbn A0 NOTPebuTenckn npodun Ha nopTtan Ha KpeauTtop Kew Kpegur .

11l. ONUCAHUE HA YCNIYTUTE OT MNOPTAJIA Al bbP3 KPEAUT

1. Ypes MopTtana Al bbarapua gasa Ha [MoTpebuTenuTe A0CTbN A0 eAHa UK HAKOJIKO KaTeropum
YCAyru, KOUTO NPeaoCTaBA B KAYECTBOTO Ha KpeanTeH NocpeaHUK Ha KpeguTtopuTte:

1.1. MNpepocTtaBaHe Ha MHPOPMaALMSA, CBbP3aHa C Bb3MOXKHOCTTA 3a Nosi3BaHe Ha Al Bbps KpeauT;

1.2. MpremaHe Ha OHNalH 3anaBKa 3a Al bbp3 KpeguT U pasnpeaensaHe Ha 3asBKaTa KbM M3bpaH oT
Al bBvarapua Kpeantop;

1.3. OcbuyecTBaABaHe Ha 6bp3 AocTbN A0 Npoduna Ha MNoTpebuten B nnathopma Ha Kpegutop Keww
KpeauT c uen u3sbpluBaHe Ha CNPABKM M NoayYaBaHe Ha MHPOPMALMA MO CKAYEHM AoroBopu 3a Al
Bbp3 KpeauT c nocoveHusa KpeaumTop.

2. 06xBaTbT Ha Ycayrute ot MNopTtana Al bbp3 KpeauT moxke aa 6bae CTeCHABAH UK PasMpABaH
ypes oTNagaHe, USMeHeHWe UAn aobasaHe Ha YCayrm B 3aBUCUMOCT OT Bb3MOMKHOCTUTE U
TbproBcKaTa NOAnTMKa Ha Al bbarapus, KaTto Apy*KeCTBOTO yBeAOMABA CBOEBPEMEHHO U MO
noaxoaAul, HaA4YuH

|_|0Tp66VITEI'IMTe 3a Te3n obcToATeNcTBa.

3. Ycnyrute ot MopTana Al Bbp3 KpeanuT He BKAOYBA OLEHKA 3a KpeauTocnocobHocT n ogobpaBaHe
Ha 3anBKa 3a Al bbp3 KpeauT, NnpeaocTaBAHe Ha HeobxoaMmaTa NnpeaaoroBopHa MHGOPMaLLMA U
CK/ItoYBaHe Ha gorosop 3a Al bbp3 KpeguT, 32 KOUTO OTFTOBOPHOCT HOCK CbOTBETHUAT KpeauTtop.

4. NoptansT Al Bbp3 KpeguT 1 YcayruTe ca 4OCTbMNHM 3a BCeKn MoTpebuten, KOMTO MMa NOAXOAALLO

KpalHO YCTPOMCTBO M AOCTbN A0 UHTEPHET, HE3aBUCMMO Aann e aboHaT uam notpebuten Ha
npeaocTasaHu oT Al bbarapusa enekTPOHHM CbOBLLMTENHN MPEKMN U/UAN yCyTu.

5. Bceku MoTpebuten, kKoito goctbnu Moptana Al Bbp3 KpeauT MMma Npaso Aa ro pasrnexaa u/mnm
[4a NON3Ba HAKOM UK BCUYKKM YCAIYTK, NpeanaraHu ypes Hero.


http://www.bnb.bg/

6. MoTpebuTenat He AbAXM Ha Al Bbarapus Bb3HarpaxKAeHUs Uan Apyr BUA pasxoam 3a NON3BAHETO
Ha YcnyruTe oT NMopTana Al bbp3 Kpegut. TpadpuKbT Ha AaHHWU, KOUTO Ce M3PAa3X0ABa BbB BPb3Ka C
nonsBaHeTo Ha Ycayrute oT MNopTana ce 3anaalla B CbOTBETCTBME C LLEHOPA3NUCA Ha CbOTBETHUA
[OCTaBUYMK, KOWTO NpenocTaBa MHTEPHET ycayru Ha MNoTpebutens.

7. Al Bbarapusa uMa NpaBo Mo BCAKO BPEME M MO CBOA NPELLEHKA Aa NPOMEHSA KAaKTO AM3aliHa Ha
MopTtana Al bbarapuma, Taka U CbAbPKAHNETO, PYHKLMOHANHOCTUTE N YCAYTUTE, BKAIOYEHU B HETO, C
e/l HeroBOTO aKTyaM3npaHe U YyCbBbpPLUEHCTBaAHe.

8. NopTansbt Al bbp3 KpeanT e cobecTBeHOCT Ha Al Bbarapus. Bcuukn npasa Bbpxy MopTana octasat
cobcTBeHoCT Ha Al Bbarapus u MNoTpebuTenaTt He Noay4yaBa KakBMTO M Aa ca NpaBa BbpXy Hero.
MoTpebuTtenaT HAMa NPaBo Aa Konupa, NPOMEHS UM Bb3AENCTBA MO KaKbBTO U Aa € APYr HauYMH
Bbpxy MNopTana n HEroBoTO CbAbPKAHME.

IV. KAHOMAOATCTBAHE 3A Al 6bP3 KPEAWUT MNMPE3 NOPTANA

1. Bceku MNoTpebuTten moxke Aa nogane oHNaWH 3asiBKa 3a A1l Bbp3 KpeauT 4pes Nonb/BaHe Ha
dopmaTa 3a KaHAMAATCTBaHE, KOATO e AOCTbMNHa Ha MopTana Al bbp3 Kpeant — 3anBKa 3a Al bbps
Kpeaur.

2. Notpebutenat e yseaomeH ot Al bbarapus, ye 3asaBKaTa ce nogasa Ao Kpeautop upes MopTana
Al Bbp3 KpeauT, ynpasnssaH oT Al Bbarapus, ¢ Len U3roTBaHe Ha KpeauTHa oueHKa 1 ogobpaBaHe
MM OTXBBPAAHE Ha 3aABKaTa oT KpeanTtopa n eBeHTyasIHO CKAtoYBaHe Ha gorosop 3a Al bbps
KpeauT c To3un Kpeautop.

3. NoTpebuTtenaT nonbnsa B 3asBKaTa 3a A1l bbp3 KpeauT cneaHuTe AaHHU: TPU MMEHa, UMenn
agpec, TenedoH 3a KOHTAKT, EMH, Homep Ha NMYHa KapTa, aApec Cbr/1aCcHO AOKYMEHT 33
CaMOIMYHOCT, cdepa Ha AENHOCT, rpaXKAaHCTBO, AbprKaBa Ha paXaaHe, AaTa Ha paXkaHe, AaHHM 33
OPYrY rpaxkaaHCcTBa, 06pasoBaHune, TPYL0BU NPAaBOOTHOLEHMA, Pa3Mep Ha MeCeYeH A0X0A4 M nue 3a
KOHTaKT (MMeHa, TenepoHeH HOMep 1 CBbP3aHOCT); Ppa3Mep Ha XKefaHa Cyma, Konue oT AOKYMEHTa 33
CaMO/IMYHOCT, AaHHM 33 3aeMaHe Ha NOo3ULMA HA BUAHA NOAUTMYECKA IMYHOCT U/MAKN CBBP3AHOCT C
JIMYHOCT, KOAAITO Nonaja B Ta3u KaTeropusa, Koato moxe aa 6bae oo 3000 (Tpu xunsan) ne.

4. MoTpebuTenaT TpAbBa ga NPUKauK B 3asBKaTa ¢paliloBe CbC CHMMKA Ha IMYHATA CU KapTa (nnue u
rpbb) BbB dopmarT jpeg, KoMTOo ce M3npawaT 4o Kpeautopa, 3aeHO C OCTaHaNAWUTE NONb/HEHN AaHHW.

5. Npeau MNoTpebutenat ga u3npati nonbjHeHaTa 3asBKa 3a Al Bbp3 KpeauT, cneppa ga ce
3ano3Hae 1 Aa npueme: HactoawmTe 06K ycnoeus, NMonnTukaTta 3a noBepuTenHocT Ha Al Bbarapua
1 HeobxogMmMTe 33 NoJly4aBaHe Ha yc/yraTa AeKkaapaunmnTe u cbriacus 3a 06paboTeBaHe Ha AaHHM.

6. Cnep HaTMCKaHe Ha ByToHa 3a M3npaliaHe Ha 3asBKaTa 33 Al bbp3 KpeauT, cbliaTa ce pasnpeaens
oT Al bvarapua kbm Kpeantop. 3asaBKkaTa 3a Al bbp3 KpeauT ce pasnpegena kbm Kpeantop v B
cnyyai, ye NoTpebuTenaT e NONbAHWA AaHHM B 3asBKaTa 3a Al Bbp3 KpeauT (Hali-manko Tpu nmeHa
n ETH), HO B pamKu1Te Ha AEeHA He e 3aBbPLUM HaMb/IHO NPOLLECA MO NOMb/BaHe U U3NpaLLaHe.
MapameTpute Ha Al bbp3 KpeauT ca eAHaKBM HE3ABMCUMO OT TOBa Ko e KpeguTopbT, KbM KOWTO €
pa3npeneneHa 3asBkaTta 3a Al bbp3 KpeguT 1 C KOMTO BNOCAEACTBME Ce CKAKOYBA A40roBOpPBT 3a Al
Bbp3 KpeaurT.

7. Cnep, nonyyaBaHe Ha 3asBKaTa a) Kpeautop Kew Kpegut cb3gaBa aBToMaTyHO Npodua Ha

MoTpebutens B cBOATa KAMEHTCKa naatdopma, 6) KpeamTtop Akcec PaliHaHC He cb3aasa Npodua Ha



Motpebutena. KpeantopsbT pasrnerkaa 3asnBkaTa 3a Al bbp3 KpeguT B paMKuTe Ha paboTHMA aeH
KaTo npu HeobXoAMMOCT B MpoLEeca Ha OLLeHKa ce cBbp3Ba no TenedoH c Motpebutens u/mam
NnpeAoCTaBeHOTO /IMLLE 33 KOHTaKT. Ciies M3BbPLUBAHETO Ha OLLEHKA HA KpegmMTocnocobHOCTTa Ha
MNoTpebutena KpeantopsbT M3npaua MHGopMaLmMs OTHOCHO 040OPEHNETO UM OTXBBPAAHETO Ha
nogageHata 3anska 3a Al bbp3 ,,Al boarapua” EAL, ya. Kykyw 1, Copuma 1309, bbarapums,
https://www.al.bg kpeaut. Mpu ogobpeHne cneasawmTe CTLMNKK ca: a) 3a AKkcec PaliHaHC -
npeaaorosopHaTa MHpopmaLuma n 4OroBOpPBT Ce M3NpPaLLaT M NOANMCBAT No UMmein, ypes SMS Kog,
u3npaTteH Ha noco4yeHun ot NoTpebutenatenedoHeH Homep U/MAK eneKkTPoHHa nowa (e-mail); 6) 3a
Kew KpeauT - npeaaorosopHata MHGopmaLmMa U OroBOP®T Ce U3NPALLAT MO MMEeNA 1 ce noanuceat
npes npoduaa Ha MNoTpedbuTtensa No eNeKTPOHEH NbT, Ype3 BbBEXKAAHE HA KO, U3npaTeH cbc SMS ot
Kpeantopa Ha TenedoHa 3a KOHTaKT Ha [loTpebuTtensr.

KpeantopbT npesexxaa cymaTa no noanucanuma gorosop 3a Al bbp3 KpeauTt Ha MNoTpebutensa no
MNOCOYEHUA OT HErO HAYMH.

V. OTTOBOPHOCT. OCBOBOXAABAHE OT OTTOBOPHOCT

1. MoTpebutenaTt nsnonsea Ycayrute ot MopTana Ha cobcTBEeHa OTroBOpPHOCT. B ciyyali Ha
HenpaBoOMepHU AeNCTBUSA, U3BbPLLEHN OT NoTpebuten u/Mam Npmu NOUCKBaHE OT KOMMNETEHTHUTE
opraHu B Penybnvka bbarapus, Al bBbarapus nma npaso Aa npeaoctaBd Ha KOMMNETEHTHUTE OpraHu
uAnaTa HaiM4yHa nHbopmaums 3a AencTBuATa Ha [MoTpebuTten n gaHHUTe 3a Hero, Ao Kouto Al
bbarapua nma JOCTLN BbB BPb3Ka C N0/A3BaHETO Ha [opTana un Ycayrure.

2. Al Bbarapusa Mma npaso 43 M3npalla cbobweHna 4o nocoyeHuTe ot MoTpebutenmte umenn agpec
1 TenedoH 3a KOHTAKT c MHPopMauma 3a MopTana u Ycayrute NpeaoCcTaBaHU Ypes Hero B
CbOTBETCTBUE C pasnopeabuTe Ha AeNCTBaLLOTO 6bArapcko 3aKOHOA4ATENCTBO.

3. Al bbarapus He HOCM OTTOBOPHOCT 3a pa3r/ieXXAaHeTo U OTFOBOPa Ha NogaaeHuTe Ypes MNopTana
3aaBKuM 3a Al Bbp3 KpeauT, 3a NpeLoCTaBAHETO HAa HeobxoAMmaTa NpeaaoroBopHa MHbopmauums, 3a
CK/IIOYBAHETO M U3NbJHEHMETO Ha AoroBopu 3a Al bbp3 KpeauTt. Al bbarapua He oTroBapsa 3a
KaKBUTO U ga 6buno Bpean, NpMYMHEHN BB BPb3Ka C No3BaHe Ha [lopTana, OCBEH aKO APYHKECTBOTO
He e AencTBano

YMULLAEHO UAK Npu rpyba HebpeskHOCT.

4. Al bbarapus ce aHraxkupa, Npu NpeaocTaBaHe Ha A4oCcTbn Ao MopTana U HeroBuTe
GYHKLMOHANHOCTHK, Aa AENCTBA C rpuKaTta Ha Aobbp Tbprosel,. HesaBucumo ot pasnopenbata Ha
npeaxoaHOTO U3peyeHue, C NpUeMaHeTo Ha Tesun 06w ycnosusa MNoTpebutenaT ce cbriacaea, ye:

4.1. A1 bbarapua He rapaHTMpa, Ye MopTansbT Lie e 6e3 HeaoCTaTbLM; U
4.2. PaboTtocnocobHocTTa Ha MopTana u HEroBOTO NOJ/I3BaHE 3aBUCK U OT:
(a) HannumMeTo Ha NOAXOAALLO KPaHO YCTPOMCTBO;

(6) HaNMUMETO Ha MHTEPHET BPb3Ka C AOCTAaTbYHA CKOPOCT;

(B) TexHMueckn Nnpobiemn U NPodUNAKTMKA HA MpeXKaTa; U

(I') KOeTo U Aa e O6CTOHT€I’ICTBO, KOETO 3acAra HopmMmaJiHaTa pa60Ta Ha mMmpeXaTa, Ype3 KOATO ce
non3eBa MHTEPHET Bpb3Ka 3a AocTbn Ao MNopTana VI/MHM nonssaHeTo Ha MNopTana.

4.3. Bb3aMOXKHO e gocTbnbT 4o MopTana u Ao nHpopmaumata u Ycayrute, npegnaraHu Ypes Hero, Aa
6bae BPEMEHHO OrPaHUNYEH.


https://www.a1.bg/

VI. IMMHU U APYTU AAHHU

1. MoTpebutenute AekNapmpar, ye IMYHUTE SAaHHU U Apyra MHGOPMALLMA, KOUTO NPeaocTaBAT Ha Al
BbArapua ca akTyasiHW, BEPHU U MbIHK, U Ce 3a4b/1XKaBaT Npy NPoMAHa CBOEBPEMEHHO Aa
aKTyanusumpaT npeaoctaBeHaTa MHPopmaums.

2. Al Bbarapua ob6paboTBa IMYHUTE AaHHW Ha [MoTpebuTenuTe cbraacHo ,,MoanTMKa 3a 3almTa Ha
NIMYHUTE AaHHW Ha ,Al Bbarapma“ EAL”, nybaukysaHa Ha https://www.al.bg/al-fast-
credit/additional.

Vil. AONMBLIHUTENTIHU PA3MOPEANBU

1. HactoawmTe O6wm ycnosua ca B cuna ot 01.02.2021.

2. Al bbarapua uma npaBo A4a M3MeHA U Aonb/Ba HacToAwmTe Ob6LKM YCN0BKUSA, KaTO CbOTBETHUTE
M3MEHEHUA U AOMb/HEHMA BIN3aT B CU1a NO OTHOLWEHKeE Ha MoTpebutensa oT AeHA Ha TAXHOTO
nybankyBaHe Ha agpec: www.al.bg/al-fast-credit/additional.

3. CnopoBe mexay CTpaHUTe BbB Bpb3Ka C NONA3BAaHETO Ha Ycayrm oT lNopTana u BbB Bpb3Ka C TE3NU
O6wm ycnosus moraT [a ce pellaBaT Ypes HeNoCpPeACTBEHM NPEroBOPU MeXKAY TAX, KaKTo M No peaa
3a U3BBbHCBbAEHOHO paspellaBaHe Ha CNOpPoBe, NpeaBUAEH B AeMCTBALLOTO 3aKOHOAATeNCTBO,
BK/IIOYMUTESTHO Ype3 CK/IOYBAHE Ha U3BBbHCHAEOHO cnopasymeHue. Mpu HenocTMraHe Ha cbriacue
BCAKa OT CTpaHUTE MOXe Aa OTHecCe cnopa npeg KomneteHTHUTE KOMUCUU U KOMNETEHTHUA
6bArapcku cba. EnekTpoHHaTa nnatdopma 3a OHJalH pellaBaHe Ha NoTpebuTesicku cnopose e
[JOCTbMHa Ha cneaHua agpec: http://ec.europa.eu/odr.

4. Mo Bbnpocu, cebp3aHu ¢ Ycayrute ot MNopTana Al bBbp3s kpeaut MNoTpebutennte morat ga ce
06pbwat kbm Al Bbarapus, KaTo M3N0A3BaT NOCOYEHUTE 33 Le/ITa AaHHU 33 KOHTAKT.

5. 3a ycnyrute, npeaoctaBaHun ot KpeguTtopuTe ce npuaaraT TeEXHUTE 06LM YCI0BUA U NOUTUKMN.
CurHanu, »kanbu, uckaHma, Monbu 1 cnopoBe, CBbP3aHM C NPeAOCTaBAHETO, CKAOYBAHETO U
n3nbsHeHMeTo Ha [lorosopu 3a Al bbp3 KpeauT cneasa Aa ce OTHACAT A0 CbOTBeTHUA Kpegutop
CbIrNacHO NpeaBuaeHua 3a uenta pea.



