AoNbAHUTENHN N1aHOBE U NaKeTn 3a goMalleH UHTEPHEeT U TeJiIeBU3usA 3a cbliecTByBallun K/IMEeHTUN B cuia
ot 01.07.2022 r.

1. JomalueH nHTepHeT

A1 HeT 100 AlHet 600
Download 5Mobps 75 Mbps 100 Mbps 200 Mbps 300 Mbps 600 Mbps

MPOMO ueHa 3a
Cpoka Ha 9.99 ne. 13.99 ne. 15.99 ne. 17.99 ne. 19.99 ne. 26.99 niB.
nosisBaHe Ha 2-
rog. aGoHameHT
CraHgapTtHa ueHa
cnea 13.99 17.99 fig. 19.99 1B, 21.99 fig. 23.99 11B. 30.99 riB.
n3TnyaHe 2-rog,. NB.
aboHaMeHT

YcnoBusa:

«  OdpepTuTe ca Ba/IMAHN Camo 3a TEKYLLM KIMEHTU NPU CKIHOYBAHE Ha HOB 2-ToAMLLIEH

aboHaMeHT.

. MNMpomounoHanHute MAT ce npunaraTt B paMkuTe Ha Cpoka Ha nonssaHe oT 2 roanHu (24

Meceua), cnepq koeto ce npunara CtaHgaptHata MAT.

. Bcuukn nocoyeHn ueHn ca B nesa 1 ¢ AAC. MNpu HanpaBeHO oHNaliH nnawaHe npes www.al.bg —
MosaT Al n MobunHoTo npunoxeHne MosaT Al, ce nonydyaBa 1 ne. C AAC oTcTbnka OT nocoyeHnsa MAT c 2
rof. aboHaMeHT.

- TocoueHuTe ckopocTtu Ha download ca BanigHn 3a GPON /LAN mpexa. Upload ckopocT B DOCSIS mpexa
3a BCUYKM NOCoYeHU naketn e Ao 21 Mbps.

- TlocoyeHnTe CKOpPOCTM ca HerapaHTUpaHu U ca MakCMMasiHO AOCTWXMMUTe B mpexara Ha Al bbarapus
EAL. MuUHMMaNHU M3UCKBaHUA 3a [OCTUraHe Ha MoCOYeHUTe CKOPOCTU e CBbp3BaHe NocpefcTBOM kabes
Ha K/IMEHTCKUTE YCTpoiicTBa U

o6opyaBaHeTo 3a MpeaocTaBsiHe Ha ycryrara.

- Ycnyrata ce npefocTaBsi Npy Ha/MumMe Ha TEeXHUYecKa Bb3MOXHOCT.

-« Ycnyrata [lomalleH VHTEpHeT NpefocTaBsl HeorpaHuyeH UHTepHeT Tpadk B MpexaTa Ha Al Bbarapus
EAL

- MeceuHaTa LieHa BK/IOYBA LieHa 3a Mof3BaHe Ha Heo6xoaumoTo o6opyaBaHe B c/lydyauTe, KOrato
TEeXHO/IOTMYHOTO pellieHe Ha MpexaTa M3WCKBa YCTPoiicTBO (MogeM) 3a nonseaHe Ha ycnyraTta. Wi-Fi

pyTep ce npegocTaBs 6e3nnaTHO 3a CPoKa Ha MoJfi3BaHe Ha HOBM aboHaTW Ha (PUKCMPaHu YCyru,

TOecT aboHaTuh, KOUTO HAMAT AelicTBaly, aboHaMeHT 3a yc/yrata Ha
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CbOTBETHUA agpec. Jonb/HWUTENHN o6opyABaHe, NakeTu 1 yc/yru ce 3annauiaT cbracHo aelicTBawmre 3a
TAX UeHn. Mpu npekpaTsaBaHe Ha aboHamMeHTa NPeAoCTaBEHOTO 3a Nos3BaHe o60pyaABaHe NOAMexu Ha
BpblllaHe B Mb/iHA M3MPABHOCT, B NMPOTMBEH C/yyail ce 3annauja cropep AeicTBalums LeHopasnuc Ha Al.

. Mpu nunca Ha TexHnyecka Bb3MOXHOCT He ce npefoctaBsa noseye oT eauH IP agpec.
. 3a nHdopmauusa - marasuHute Ha Al 1 Ha Homep 088123.

«  WNHdopmaymsa 3a KpaliHMTe YCTpoicTBa, Heobxo4MMy 3a NosidaBaHe Ha ycsyrata gouKcupaH

OOCTBbN A0 WHTEPHET: NPW NpefocTaBsAHE Ha YC/yrn 3a AOCTbM A0 MHTEPHET B OnpefesieHO MeCTOMNOIoXeHne
N NO-KOHKPeTHO npu onTtuka Ao goma (FTTH) u goctbn A0 MHTEPHET 4ypes kabesHa mpexa (CaTV), npu
KpaiiHnsa notpebuTen ce MHCTanupa onpegesnieHo obopyaBaHe, KOETO e YacT OT mpexarta. [JeTainHa
MHpopMaLUsa 3a TEXHUYECKUTE XapakTepuCTUKW, BKIOUUTENHO MHTepdielicnTe Ha Te3n Tunose obopyaBaHe

ca goctbnHM Ha http://help.al.bg/helpstart.html.

KpaiiHuTe noTpebutenn uMaTt Bb3MOXHOCT Aa CBbP3BaT KbM ONUCaHOTO 060pyABaHe OT MpexaTa Ha
onepaTopa BCSAKaKbB TUM KpaliHW yCTPOMCTBA, KOraTo Teé CbOTBETCTBAT Ha M3MCKBaHUATA Ha 3akoHa 3a

TEeXHNYECKNTE U3NCKBaHUA KbM NPOAYKTUTE.

2. Net Box
MnaH Net Box 150 Net Box 100 Net Box 200 Net Box 600
CraHpapTHu
BK/IoYeHN GB Ha Makc. 150 GB 100 GB 200 GB 600 GB
CKopoCT
NMpomo GB Ha makc.
CKOPOCT 3a MbpBUTE +100 GB +200GB +300GB + 600 GB npomo
24 . npomo npomo npomo

MPOMO ueHa 3a
CpOKa Ha no/n3BaHe Ha 18.99 22.99 28.99 37.99

2-roa. aboHamMeHT

CraHpapTHa LeHa

cnep vstudaHe 2-rof. 22.99 26.99 32.99 41.99
aboHaMeHT
BK/loueHa ekcTpa Al Net protect c 6e3nnareH nepuog 3a nbpeute 3 Mmeceua, cnepq toea 1,00 niB./mec.
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YcnoBus
. OdhepTuTe ca BayINAHN camMo 3a TEeKYLUU KIMEHTU NPU CK/IloUBaHe Ha HOB 2-roguLleH

aboHaMEeHT.

- BK/IOYEHUAT NPOMOLMOHASIEH MeceyeH TpadmK Ha faHHN 3a MOBW/IEH MHTEPHET Ha Makc. CKOPOCT ce npuiara
camo B pamkuTe Ha Cpoka Ha nosssaHe oT 2 roguHu (24 meceua), cnep, KoeTo ce npuniarar

CbOTBETHUTE CTaHAapTHW YCNOBUA.

. MpomoumoHanHutTe MAT ce npunaraT B paMmkmuTe Ha Cpoka Ha nos3saHe oT 2 roauHn (24 meceua), cref, KOeTo

ce npunara cboTBeTHaTa CtaHgapTHa MAT.

. Bcunykm nocoyeHu LeHun ca B nesa u ¢ A4C. MNpu HanpaBeHO oHMaliH NnawaHe npes www.al.bg — Moat Al n
MOGUNHOTO npunoxeHve Moat Al, ce nonyyasa 1 nB. c A0C oTcTbnka oT nocoveHus MAT ¢ 2-rof. abOHaMeHT.
= Ycnyra Al Net Protect e BaimgHa camo 3a KIMeHTu ¢ guHamunyeH IP agpec. B ciydaii, ye KIMeHT 3asBu

crtatnyeH IP agpec, gon. ycnyra Al Net Protect ce geaktusupa. NocoyeHute LeHu 3a Al Net Protect Baxar npu
npenognuceaHusa Ha Net Box nakeTtu 3a Cpok OT 2-rog,.

- [JonbnHutenHarta ekctpa Al Net Protect e Bk/louyeHa B nakeTa ¢ 6e3nnaTeH nepuog 3a nopsute 3 (Tpu)

meceua. Cnef n3tmyaHe Ha NpomMo nepuoja LeHaTa ctasa 1 ne./mec. Ycnyrata moxe ga 6bae

[JeaKkTuBmpaHa oT KNneHTa, 6e3 HeyCcToka No BCAKO BpeMe Ha AielicTBallms 40rosop.

-  Ycnyrata Net Box e donkcupaHa ycnyra, ypes Koato AGOHATBT Noslyyasa nakeT, CbAbpxall, KpaHo

YCTPOICTBO - 4G Wi-Fi pyTtep n SIM kapTa, KOSITO faBa Bb3MOXHOCT Ha aboHaTa [a OCbLIECTBABA UHTEPHET

Tpadnk upes mobunHata mpexa Ha Al bbnrapus.

- Crniepg v3pa3xojBaHe Ha NocoYeHWs Tpadiuk Ha MakcumasiHa CKOpOCT, CKOpOCTTa Ha Bpb3kaTa ce
Hamansiea ao 256 Kbps.

« [locoyeHnTe MHTEPHET CKOPOCTW Ca HerapaHTUpaHu U ca MakCUMaslHO OOCTUXUMWUTE B MpexaTa Ha

Al Bvnrapua EAL.

- [lonb/HWTENHO 06OpyABaHe, MakeTu M YCNyru ce 3anialwart CbiflacHo AelicTBalmTe 3a TAX LeHW.

3. TeneBusna A1 TB

Mnan Al TB 70+ Al1lTB AlTB AlTB AlTB Al1lTB

100+ 130+ 170+ 200+ 230+
Bpolii kaHam 70+ 100+ 130+ 170+ 200+ 200+
MPOMO ueHa 3a cpoka
Ha non3BaHe Ha 2-rof, 9.99 11.99 13.99 16.99 20.99 47.99
aboHaMeHT
CTtaHgapTHa LeHa
cnep ustuyaHe 2-rog,. 13.99 15.99 17.99 20.99 24.99 52.99
aboHaMeHT

Xplore TV GO MAX
BkitoueHu ekcTpun MAX P

BUAEOTEKA MAX Bugeoteka
YcnoBus:

«  OdpepTuTe ca Ba/IMHM CaMo 3a TEKYLUWN KJIMEHTU MPU CK/oYBAHE Ha HOB 2-rofuileH

aboHaMeHT.
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Ycnosus
. MNpomounoHanHute MAT ce npunarat B pamMkuTe Ha Cpoka Ha nonssaHe oT 2 rognHu (24

Meceua), cnepq koeto ce npunara CtaHgapTHata MAT.
. Bcuukn nocoveHn ueHn ca B nesa 1 ¢ AAC. MNpn HanpaBeHO oHNaliH nnawade npes www.al.bg —
MosaT Al n mobunHoto npunoxenme Most Al, ce nonydaBa 1 ne. ¢ AAC oTcTbnka OT nocoyeHus MAT c 2-

rof. aboHaMeHT.

4 YCnyraTa ce npepgoctaBA Npu Hannyme Ha TexHun4dyecka Bb3MOXXHOCT.

. MeceuHaTa Takca BK/1l0UBa LieHa 3a MoJsi3BaHe Ha HeobxoaAMMOTO obopyasaHe - 1 TB npueMHuK cbe
CbOTBETHOTO 060pyABaHe KbM HEro M Non3BaHe Ha AOCTbM A0 TENEBU3NOHHUTE NPOrpamm, BKIKOYEHN B
n3bpaHnsa TB nakeT. HD obopyaBaHe ce npefocTaBs Ha HOBM aboHaTn Ha huKCcUpaHn ycryrm — 3a HOB
aboHaT ce cuMTa HOB K/IMEHT Ha HOB ajpec — T.e ajpec , Ha KOMTO B MOMEHTa He ce Mosi3Ba ycnayra.
JonbnHntenHoTto obopyaBaHe, naketn U YCAyrn ce 3annawiat Cbr/acHo AeicTBalnTe 3a TAX LEeHW.

. KnueHTbT MOXe fa ce aboHupa 3a 00 3 gonbaHuTesIHM TB npuemMHuun 3a nosizBaHe Ha 2-pu, 3- T U
4-Tn Tenesmsop, 6e3 06Bbp3BaHE cpeLly AONb/IHUTE/IHAa MeceyHa Takca 7,99 nB. 3a BCceku gonb/HnTeneH TB
npMemMHuK. KnneHT moxe ga ce aboHupa 3a gonb/HuTeneH TB npMeMHMK cpelly MecevyHa Takca 3,99 nB.
3a BCeku gonbnHutesnieH TB npuemMHuK npu 2-roguileH CpokK Ha nosi3BaHe Ha ocHoBHaTa ycnyra Al TB

- TB nakeTute, 3a KOUTO KIMEHTBHT ce e aboHupas Ha NbpBU (OCHOBEH) TeNneBu3op Morart a ce
nonsear N Ha AONBbMHUTENIHUTE TesIeBU30pU CaMOo CpeLly TakcaTa 3a JonbaHuTenieH TB npuemMHuk 3a
BCEKN OT TAX.

. JonbnHntenHnte TB npveMHMUM ce akTUBMpPAT caMO Ha agpeca, Ha KOWTO ce nosi3sa

OCHOBHUAT TB npnemMHuk.

. MakeT Xplore TV GO MAX ¢ 80+ kaHana e Bk/1lo4eH BbB BCUYkM NaHose Al TB no-rope, 6e3 A1 TB 70+, kaTo
non3BaHeTo e ¢ 6e3nnareH nepros 3a nbpeuTe 3 Meceua. Cnep nstuyaHe Ha NpomMo nepuoga ce 3annawa 1,99
nB./mec. A6oHaTbLT MOXeE [a ce Bb3NoJi3Ba CaMo BeHBbX OT NOCOYEeHNss NpoMOo nepuog. MNpu geaktuBaums Ha naketa u
nocnejpallla akTuBaLms ce npunara cTaHgapTHa MeceyHa aboHameHTHa Takca oT 6,99 nB./mec. Mpu XenaHue ot

CTpaHa Ha KNeHTa, MOXe [la ce ieakTuempa, 6e3 3annallaHe Ha HeycToika Mo BCSIKO Bpeme Ha fAeiicTBallys Aorosopa.
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. MakeT Al Xplore TV GO Max MoXxe fa ce akTuBMpa caMo B AONbJIHEHME KbM OCHOBEH TB nakeT 3a

nosi3BaHe Ha TefieBM3NOHHATa ycnyra, B T.4. KOrato cbliiata e BK/loYeHa B nakeT ¢ gpyru ycnyru. MNMpu npekpatasaHe
Ha ocHoBeH TB nakeT, kbM KOITO e akTuBupaH naket Al Xplore TV GO Max ce npekpartsBa 1 JOMbAHUTENHUS NakKeT.
< MAXBugeoTeka e BK/HOUeHa BbB BCMUkM ns1aHoBe A1 TB no-rope (¢ nsknoyeHne HaHET 50 TB 70+ HET 50 n TB

70+Max Sport) ¢ 6e3nnaTteH nepuog 3a 1-Bus eguH mecel. Cneg m3TnyaHe Ha MpPoMo nepuoga ueHata crtasa 0,99
nB./Mec. A6OHaTBLT MOXe [a ce Bb3Mnosi3Ba caMo BeAHBbX OT NocoveHnst MpoMo nepuog. MNpn geaktnBaumsa Ha Al
MAX BugeoTeka n nocnefpalla aktmaums ce npunara ctaHgaptHa MAT ot 2,99 nie./mec.

Ycnyrata moxe fa 6bAe feakTuBMpaHa OT kvMeHTa , 6e3 HeycToika no BCAKO BpeEMe Ha AeicTBalums foroBop.

. Al Max Bugeoteka e gorn. TB ycnyra, KoATo npefoctass AocTbn 40 u3dpanHn ot AL Bwnrapusa EAL ("Al" nnam

"OnepaTtop/bT") U BKNIOYEHW B KapTOTEKa ayAMoBU3yaiHU NPOU3BELEHUA MO Nopbyka (hunmMm 1 npegasaHns).

Ycnyrata ce aktusupa camo B AOMb/IHEHNE KbM OCHOBEH TB nakeT 3a nos3saHe Ha

TeneBu3NOHHa ycnyra ypes nnardopmara Xplore TV, B T.4. KOraTo cbliara e BK/IoUYeHa B NnakeT ¢ Apyru ycayru. Mpu

npekparsBaHe Ha aboHamMeHTa 3a OCHOBHMA TB nakeT, KbM KOWTO € akTuBMpaHa, ce npekparssa v non3saHeTo Ha [or.

TB ycnyra A1 MAX BugeoTeka.

e VHTepakTmBHM hyHKUMWN ce npepiaraT eQuHCTBEHO Mpu npefocTtaBaAHe Ha uudposa
Tenesususa 4ypes IPTV TexHosorna (MHTepakTUBHa TeneBusus)

. 3a nHdopmauusa - marasuHute Ha Al 1 Ha Homep 088123

4. CaTteniutHa TeneBu3us

MnaH A1TB 70 A1TB 100 Al PaswwupeH A1TB 130
Bpoii kaHann 70+ 100+ 120+ 130+
MPOMO ueHa 3a cpoKa Ha

nonsBaHe Ha 2-rog. aboHamMeHT 9.99 12.99 13.99 15.99
CUELEREL LR Ee) 13.99 16.99 17.99 19.99
n3TuyaHe 2-rog. aboHameHT

BknioueHa ekcTpa - Xplore TV GO MAX
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. OdhepTuTe ca Ba/INAgHN camMo 3a TeKYLUU KANEHTU NPV CKtoUBaHe Ha HOB 2-roguLleH

aboHaMeHT.

. MpomouunoHanHnTe MAT ce npunarat B paMmkuTe Ha Cpoka Ha nofnidaBaHe oT 2 roguHu (24 meceua), cneg

KoeTo ce npunara CtaHgapTHata MAT.

. Bcuukn nocoveHn ueHn ca B nesa u ¢ AOC. MNpn HanpaBeHO oHNaliH nnawaHe npes www.al.bg —
MosaT Al n mobunHoto npunoxenve Mosat Al, ce nonyyasa 1 ne. C AAC oTcTbnka oT nocoyeHus MAT c 2-

rof. aboHaMeHT.

i YCnyraTa ce npepgoctaBA Nnpun Haanyme Ha TexHun4yecka BBb3MOXXHOCT.

- MeceyHaTta Takca BKOYBA LieHa 3a Nosi3BaHe Ha Heob6xoaumoTo obopyasaHe - 1 TB npuneMHuK cbe
CbOTBETHOTO 060pyABaHe KbM HEro v rnon3saHe Ha AOCTbM A0 Te/IEBU3NOHHUTE NPOrpamm, BKIHOYEHN B
n3dpaHnsa TB nakeT. HD ob6opygaBaHe ce npefocTaBs Ha HOBM aboHaTu Ha OUKCUPaHN YCyrT — 3a HOB

aboHart ce cuMTa HOB K/IMEHT Ha HOB agpec — T.e afpec , Ha KOMTO B MOMEHTa He ce Monsea ycnyra.
JonbnHutenHoTo obopyaBaHe, NakeT M yCnyrnm ce sannawaT CbrlacHO AeicTBawmTte 3a TAX LEeHW.

. KnneHTbT MOXe fa ce aboHupa 3a 00 3 AoNb/HUTENTHUM TB npueMHuun 3a nosisBaHe Ha 2-pu, 3- M ”
4-Tn Tenesusop, 6e3 o6BbP3BaHE cpeLly AoONbAHUTE/IHA MeceyHa Takca 7,99 nB. 3a BCekn Aonb/HuTeneH TB
npuemMHuk. KnneHT moxe fga ce aboHupa 3a gonbiHuTeneH TB npuemMHuK cpelty MmeceyHa Takca 3,99 nB.
3a BCeku gonbiiHuTeneH TB npvemMHuK npu 2-rogulliedH Cpok Ha nonssaHe Ha ocHoBHaTa ycnyra Al TB.

- TBnakeTtuTte, 3a KOUTO K/IMEHTBLT ce e aboHUpasl Ha NbpBM (OCHOBEH) TE/IEBU30P MOraT Aa ce nonissat u
Ha OONBb/HUTENIHUTE TESIEBM30PU CaMo CpeLly TakcaTa 3a AOoNb/HuUTeNeH TB npueMHuK 3a BCEKN OT TAX.

. MakeT Xplore TV GO MAX ¢ 80+ kaHana e Bk/1lo4eH BbB BCUUkuM NaHose Al TB no-rope, 6e3 A1 TB 70, kaTo
non3BaHeTo e ¢ 6e3nnareH nepuoy 3a nbpeuTte 3 Meceua. Cnen n3tnyaHe Ha NPoMo nepuoja ce 3ansawa 1,99
nB./mec. AGoHaTLT MOXeE fa Ce Bb3N0oJ13Ba CaMo BEAHBX OT MOCOYEHMS NPOMO nepuog. Mpu geakTmBaums Ha nakeTa u
nocnejpallla akTuBalms ce npunara cTaHgapTHa MeceyHa aboHamMeHTHa Takca oT 6,99 nB./mec. Mpu xenaHve ot
CTpaHa Ha KNMeHTa, MoXe a ce AeakTnBupa, 6e3 3annaliaHe Ha HeycTolika No BCAKO BpeMe Ha gelicTBalms
Jorosopa.

. MakeT Al Xplore TV GO Max Moxe Aa ce akTMBupa camo B AOMb/IHEHNE KbM OCHOBEH TB nakeT 3a

nos3BaHe Ha TesieBU3MOHHATa yCyra, B T.4. KOraTo cblyata e BK/IloYeHa B NakeT ¢ Apyru ycnyru. Mpu

npekpaTsiBaHe Ha OCHOBEH TB nakeT, KbM KONTO € akTuBmupaH naket Al Xplore TV GO Max ce npekpatsasa 1

AONBb/AHUTENTHUA MaKeT.

. JonbnHutenHute TB NpMeMHMUM Ce akTMBMpAT camMO Ha ajpeca, Ha KOWTO ce nossea
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Ycnosus
OCHOBHUAT TB NpreMHUK.

5. ABOVIHVI nakeTu 3a MHTEpHeT N TeneBn3nsd

nPOMO
LeHa 3a
CpoKa Ha
nonssaHe

CraHpgapTHa

LeHa cnea

n3TuyaHe 2- BknioueHa
rop. eKcTpa
a6oHaMeHT

Download
CKOpoCT

Ha 2-rog,.
a6oHaMeHT

HeT 50 + TB 70+ 70+ 50 Mbps 17.99 21.99 -
HeT 50 + TB 70+ Max 70+ 50 Mbps 21.99 25.99 ]
Sport Plus
HeTt 50 + TB 100+ 100+ 50 Mbps 18.99 22.99
HeT 50 + TB 130+ 130+ 50 Mbps 19.99 23.99
HeT 75 + TB 170+ 170+ 75 Mbps 20.99 24.99
Het 50 + TB 100+ Max 100+ 50 Mbps 22.99 26.99
Sport Plus
HeT 50 + TB 130+ Max
Sport Plus 130+ 50 Mbps 23.99 27.99 Xplore TV GO
MAX
HeT 100 + TB 170+ 170+ 100 Mbps 22.99 25.99
MAX
HeT 75 +TB 170+ Max
Sport Plus 170+ 75 Mbps 24.99 28.99 BuaeoTeka
HeT 150 + TB 170+ 170+ 150 Mbps 24.99 28.99
HeT 75 + TB 200+ 200+ 75 Mbps 24.99 28.99
Het 100 + T8 170+ Max 170+ 100 Mbps 26.99 30.99
Sport Plus
Het 200 + TB 170+ 170+ 200 Mbps 27.99 31.99
Her 75 + TB 200+ 200+ 75 Mbps 27.99 31.99
Cinemax
Het 150 +T8B 170+ Max 170+ 150 Mbps 29.99 32.99
Sport Plus Xplore TV GO
Het 75 + TB 200+ Max 200+ 75 Mbps 29.99 32.99 MAX,
Sport Plus MAX
HeT 200 + TB 200+ 200+ 200 Mbps 29.99 33.99 BUAeoTeKA
Het 200 + TB 170+ Max 170+ 200 Mbps 31.99 34.99
Sport Plus
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Het 75 + TB 200+ Max 200+ 75 Mbps 31.99 34.99
Sport Plus, Cinemax
HeT 300 + TB 200+ 200+ 300 Mbps 30.99 34.99
Het 200 +TB 200+ Max 200+ 200 Mbps 33.99 37.99
Sport Plus
Het 300 + TB 200+ Max 200+ 300 Mbps 34.99 38.99
Sport Plus
Her 300 + TB 200+ 200+ 300 Mbps 35.99 39.99
Cinemax, Xplore TV GO
Het 300 + TB 200+ M MAX
er ax BUgeoTeKa
Sport Plus, Cinemax, Xplore 200+ 300 Mbps 39.99 43.99
TV GO
HeTt 100 +TB 230+ 230+ 100 Mbps 44.99 45.99
Xplore TV GO
Het 600 + TB 170+ 170 600 Mbps 42.99 46.99 MAX
MAX
Het 75 +TB 230+ 230+ 75 Mbps 50.98 54.99 BugeoTeKka
HeTt 200 + TB 230+ 230+ 200 Mbps 52.98 56.99
Het 75 + TB 230+ Xplore 230+ 75 Mbps 54.98 58.99 MAX
TV GO BUpeoTeka
Het 300 + TB 230+ 230+ 300 Mbps 57.98 61.99 Xplore TV GO
MAX,
HeT 600 + TB 230+ 230+ 600 Mbps 63.98 67.99 MAX
BuaeoTeka
HeTt 1000 + TB 230+ 230+ 1000 Mbps 69.98 73.99

YcnoBus:

«  OdpepTuTe ca Ba/IMAHN camo 3a TEKYLLM KIIMEHTU NPU CKIOYBAHE Ha HOB 2-roaulleH

aboHaMeHT.
. MpomounoHanHnte MAT ce npunarat B pamkuTe Ha Cpoka Ha nonssaHe oT 2 roanHu (24 meceua), crnep

KoeTo ce npunara CtaHgaptHata MAT.

. Bcuukn nocoyeHn ueHn ca B nesa u ¢ OAC. MNpu HanpaBeHO OHNalH nialiaHe npe3 www.al.bg —
MosaT Al n Mo6MNHOTO npunoxeHne MosaTt Al, ce nonyyaBa 1 nB. C OAC oTcTbnka OT noco4vyeHuss MAT Ha

naketa 3a UHTEPHET N TesieBU3nd C 2-FOA. aboHaMEeHT.

. }’cnerTe ce npenoctTaBAT MNMpun Ha/indne Ha TeXHNYeCKa Bb3MOXHOCT.
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- MeceyHaTa Takca BK/IOUYBa LeHa 3a nos3saHe Ha HeobxogumoTto obopyasaHe - 1 TB npuemHuK CbC
CbOTBETHOTO O6OpyABaHe KbM HEro v nosi3BaHe Ha [OCTbN [0 TESIEBU3MOHHUTE MporpamMu, BK/IOYEHU B
n3bpaHna TB naket, Wi- Fi pytep w/unn mogem. Wi-Fi pytep / HD obopyaBaHe ce npefocTaBa Ha HOBM
aboHaTn Ha dmMKcMpaHu yCnyrm — 3aHOB aboHaT Ce cuuMTa HOB K/IMEHT Ha HOB ajpec -T.e agpec, Ha
KOMTO B MOMEHTa He ce nossBa ycnyrata. [onb/JHUTENHOTO obopyaBaHe, nakeTu W ycnyru ce 3annawar

CbrnacHo AelicTBawyte 3a TSAX LEHU

e  K/MeHTBLT MOXe ga ce aboHupa 3a A0 3 AOMbAHUTENHM TB npuemMHuuM 3a nonssaHe Ha 2-pu, 3- TN U
4-Tn Tenesusop, 6e3 o6BbP3BaHE cpeLly AoNbAHUTE/IHA MeceyHa Takca 7,99 nB. 3a BCekn Aonb/HUTeNneH TB
npuemMHukK. KnneHT moxe ga ce aboHupa 3a gonbiHuTeneH TB npuemMHuK cpelly MmeceyHa Takca 3,99 nB.

3a BCeku gonbjiHuTeneH TB npvemMHuK npm 2-rogulliedH CpokK Ha non3saHe Ha ocHoBHaTa ycnyra Al TB.

 [lakeTbT, 3@ KONTO KANEHTHT Ce € aboHMpasl Ha NbpPBU (OCHOBEH TENEBU30pP CE MNos3Ba U Ha
OOMb/IHUTENHUTE TENIeBU30PN CaMO CpeLlly Takcarta 3a AonbnHuTesnieH TB npueMHWK 3a BCEKU OT TAX.
JonbnHutenHnte TB NpuemMHMUM ce akTuBMpaT caMo Ha agpeca, Ha KOWTO ce nosi3Ba OCHOBHUAT TB
NPUEMHMUK.

. Maket Xplore TV GO MAX c 80+ kaHana e BKNOYEH B NakeTUTe No-rope Cbr/iacHo NOCOYEHOTO B

Tabnuvuara, kaTo Nos3BaHeTo e ¢ 6e3nnareH nepuos 3a nbpeuTte 3 Mecela. Cnep n3TuyaHe Ha NPoMo nepuoja

ce 3annawa 1,99 ne./mec. ABOHATBLT MOXeE Aa Ce Bb3M0s13Ba CaMo BEAHBX OT NOCOYEHNS NPOMO nepuog,. Mpu
JeakTuBauns Ha nakeTta 1 nocrejpalla akTmBaLmsa ce npunara ctaHgapTHa MeceyHa

aboHaMeHTHa Takca oT 6,99 siB./mec. Mpu xxenaHve oT CTpaHa Ha K/IMeHTa, MOXe [a ce AeakTuBupa, 6e3 3annatlaHe Ha
HeyCTolika No BCSKO BpeMe Ha feicTBalius 4oroBopa.

. MakeT Al Xplore TV GO Max MoXe Aa ce akTMBupa camo B AOMb/IHEHNE KbM OCHOBEH TB nakeT 3a

nosi3BaHe Ha TesfieBM3MOHHAaTa yC/yra, B T.4. KOraTo cbllaTa e BK/HYeHa B NakeT ¢ Apyrv ycayru. INpu
npekpaTsiBaHe Ha OCHOBEH TB nakeT, KbM KOWTO e akTuBmpaH nakeT Al Xplore TV GO Max ce npekpatsasa 1
OONMBbAHUTENHNA NakerT.

< MAX BugeoTeka e BKIOHEHa B NakeTUTe Mo-rope CbIiacHO NMOCOYEHOTO B TabsumuaTa, Kato Nnon3BaHeTo il e ¢
6e3nnaTteH nepuop, 3a 1-8usa eguH Mecel,. Crief, n3tudaHe Ha NpomMo nepuoga ueHara ctasa 0,99 ng./mec. AGoHaTBLT
MOXe fAa ce Bb3Mnosi3Ba caMo BeJHbX OT nocoyeHnsa npomo nepuog. MNpu geaktusauuma Ha A1 MAX BugeoTeka u
nocnejpatla aktmsaums ce npunara ctaHgaptHa MAT oT 2,99 nB./Mec. Ycnyrata Mmoxe fa 6be geakTusupaHa oT
knveHTa , 6e3 HeyCcTOoKa No BCSAKO BPEME Ha AeicTBalLus foroBop.

- Al Max Bugeoteka e gon. TB ycnyra, KOATO npefoctass A4OCTbN A0 u3bparu ot Al Buarapua EAL ("Al" nnu
"OnepaTop/bT") N BKNIOYEHU B KapToTeka ayAnoBm3yasiHu NPon3BeieHns no nopbyka (ouiMu 1 npesasaHus).
Ycnyrarta ce akTmsmpa camo B JOMNb/IHEHME KbM OCHOBeH TB nakeT 3a nosi3saHe Ha

TeNeBN3NOHHa ycnyra ypes nnatdopmara Xplore TV, B T.4. KOraTo cbuiaTta e BK/loUeHa B nakeT ¢ gpyru ycnyrn. Mpn

npekpaTsiBaHe Ha aboHaMeHTa 3a OCHOBHMS TB nakeT, KbM KOWTO e aKkTuBMpaHa, ce
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npekparasa v nonssaHeTo Ha gon. TB ycnyra A1 MAX BuaeoTteka.

. NocoyeHnTe MHTEPHET CKOPOCTU Ca HerapaHTMpaHu U ca MakCUMaslHO OOCTUXMMUTE B MpexaTta

Ha Al Bbnarapus.

. Ycnyrata [JomawieH VIHTepHeT npeaoctaBs HeorpaHuyeH MHTepHeT Tpadivk B MpexaTta Ha Al Bbarapus.
. MNpu nnnca Ha TexHM4yecka Bb3MOXHOCT He ce npefocTtaBsa noseye OT eaunH IP aapec

«  VIHTepakTMBHM (PYHKLUMW ce npeanaraT eAMHCTBEHO Npu npefocTaBsiHe Ha uudposa

TeneBmsnsa ypes IPTV TexHonorus (MHTepakTMBHA TesnieBu3uns)

«  VIHopmaumsa 3a kpaiiHMTe yCTpPOWCTBa, HeO6X0AMMM 3a MoM3BaHe Ha ycrayrata goukcupaH

[OCTBIN A0 MHTEPHET: Npy NpefocTaBsHE Ha YCNyrn 3a JOCTbN A0 MHTEpHET B onpeaesieHo
MEeCTOMNOJIOXXEHNE N NO-KOHKPETHO npu onTuka Ao goma (FTTH) n goctbn A0 MHTEpHET ypes kabenHa
Mpexa (CaTV), npu kpaiHus noTpebuTen ce MHCTanupa onpeneneHo obopynBaHe, KOETO € YacT OT
Mpexarta. [eTaiifiHa MHopMauusa 3a TEXHUYECKUTE XapakTEPUCTUKN, BKIKUYUTESTHO nHTepdgeincntTe
Ha Tesu TMnoBe obopyaBaHeca [OCTBMHM Ha

http://help.al.bg/helpstart.html. KpaiHnte notpebutenn wmnmaT BB3MOXHOCT ga CBbp3BaT KbM

onncaHoTO 0bopyABaHe OT Mpexarta Ha ornepaTtopa BCSKakbB TUM KpariHu yCTPOMCTBa, Korato Te

CbOTBETCTBAT Ha M3NCKBaHMATA Ha 3akoHa 3a TeXHWYecCKuUTe U3NCKBaHUA KbM NPOAYyKTUTE.

6. ABoliHn nakeTtn 3a CarenutHa TeneBn3us u Net box

Mpomo
B A MPOMO
MaKC LeHa 3a CraHgapTHa
CraHpapTHM ' | cpoka Ha LueHa cnep
GB Ha makc. CkopocT- | | 13BaHe Ha | MsTMuaHE 2-TOA, TP TE
Ba/IMAHM eKkcTpa
CKopocT mbpBUTe 2-rop. aGoHamMeHT p
24 a60HaMEHT
meceua
Net Box
50+ TB 100+ 50 GB 50 GB 20.99 n.. 24. 99 ne. A1 Xplore
100 TV GO
Net Box MAX;
50+ TB
100 + 100+ 50 GB 50 GB 24.99n8. | 28.9918 e
Max . . : : protect
Sport
Plus
Net Box
100+ TB 100+ 100 GB 50 GB 23.99 ne. 27.99 ne.
100
Net Box
100 + TB 130+ 100 GB 50 GB 24. 99 ne. 28. 99 ne.
130
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Net Box
100 + TB

100 + 100+ 100 GB 50 GB 27. 99 ne. 31. 99 ns.
Max
Sport
Plus

Net Box
100 + TB

130+Max 130+ 100 GB 50 GB 29. 99 nB. 33.99 .
Sport
Plus

Net Box
100 + TB 130+ 100 GB 100 GB 29. 99 nB.. 33. 99 nB.
130

Net Box
100+ TB
130+Max 130+ 100 GB 100 GB 32. 99 nB.. 36. 99 ns..
Sport
Plus

Net Box
150+ TB 130+ 150 GB 150 GB 31. 99 nB.. 35. 99 nB.
130

Net Box
150+ TB
130+Max 130+ 150 GB 150 GB 35. 99 nB.. 39. 99 ..
Sport
Plus

Net Box
200+ TB 130+ 200 GB 800 GB 40. 99 nB.. 44, 99 nB.
130

Net Box
200+ TB
130+Max 130+ 200 GB 800 GB 44. 99 nB.. 48. 99 nB..
Sport
Plus

YcnoBus:

«  OdhepTuTe ca BaNIMAHN camo 3a TeKyLLM KIIMEHTU NPW CKIOYBaHE Ha HOB 2-roaulleH

aboHaMeHT.

. MpomounoHanHnte MAT ce npunarat B pamkuTe Ha Cpoka Ha rnonssaHe oT 2 roanHu (24 meceua), cnepg

KoeTo ce npunara CtaHgaptHata MAT.

. Bcnukm nocouveHn ueHu ca B nieBa n ¢ A4C. MNpu HanpaBeHO OHMaliH nnawaHe npes www.al.bg —
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Moat Al n MOGUHOTO npunoxeHune MoaTt Al, ce nonyyasa 1 ne. C A4C otcTbnka OT nocoyeHus MAT 3a

naketa NetBox n DTH c 2 rog. aboHameHT.
-« YcnyraTuTe ce npefocTaBs Mpu Ha/lMume Ha TEXHUYEecKa Bb3MOXHOCT.

-  Ycnyra Al Net Protect e BannaHa camo 3a KIMeHTU ¢ guHamuded IP agpec. B ciyyaid, ye kvMeHT 3as8u
ctatnyeH IP agpec, gon. ycnyra Al Net Protect ce geaktusupa. NocoyeHute yeHun 3a A1 Net Protect Baxxar npu

npenognuceaHusa Ha Net Box naketn 3a Cpok OT 2-rof,

- [JonbnHutenHarta ekctpa Al Net Protect e Bk/loueHa B nakeTa ¢ 6e3nnaTeH nepuog 3a nopsute 3 (Tpu)
mMeceua. Cnej nstuyaHe Ha NpoMo nepuoja LeHarta ctasa 1 ne./Mec. Ycnyrata Moxe ga 6bae

[JeakTuBMpaHa oT KneHTa, 6e3 HeyCToKa No BCAKO BpeMe Ha AelicTBallLms 40roBop.

- JonbnHutenHarta ekctpa Xplore TV GO MAX 80+ e BK/ll0UeHa BbB BCUYKM ABOWHU NAKETU, KaTo

Mofi3BaHeTo e ¢ 6e3nnareH nepuog 3a nopeuTe 3 Meceua. Cnef “3TMyaHe Ha NPoMo nepuoga ce 3annawa 1,99 n../mec.
AGOHATBT MOXe [a Cce Bb3Mosi3Ba CaMO BeAHBX OT MOCOYeHUs Mpomo nepuod. Npu JeakTMBauua Ha naketa u
nocsiedBalla akTvBauusi ce npuaara ctaHgapTHa MeceyHa aboHameHTHa Takca OT 6,99 ne./mec. MNpu xenaHue oT
CTpaHa Ha K/neHTa, MOXe fa Cce JeakTueupa, 6e3 3annallaHe Ha HeycTolika No BCAKO BpeMe Ha feicTBalyns [orosopa.
. MakeT Al Xplore TV GO Max MOXe fa ce akTMBMpa camo B A0Mb/IHEHNE KbM OCHOBEH TB naker 3a

rnosi3BaHe Ha TesIeBU3MOHHAaTa yC/lyra, B T.4. KOrato CbLyata e BK/loYeHa B NakeT ¢ Apyru ycayru. Mpu

npekpaTsiBaHe Ha OCHOBEH TB nakeT, KbM KOWTO € akTuBupaH naket Al Xplore TV GO Max ce npekpatssa 1

AONB/IHUTENTHUA NMaKeT.

- MeceuHata Takca BK/O4YBa LieHa 3a Mnosi3BaHe Ha HeobxoauMmoTo obopyfAsaHe - 1 TB npuemHuK cbC
CHOTBETHOTO 060pyABaHe KbM HEro 1 Nosi3BaHe Ha AOCTbM A0 TeNEBU3NOHHUTE MPOrpamMu, BK/IlOYEHN B N3bpaHus
TB nakeT. HD o6opyaBaHe ce npegocTaBs Ha HOBU aboHaTy Ha oUKCMpaHn ycnyrm — 3a HoB aboHaT ce cunta
HOB K/IMEHT Ha HoBajpec — T.e aZpec , Ha KOMTO B MOMeHTa He ce nonsea ycnyra. Jonb/HUTENHOTO

o6opyaBaHe, NakeT M YC/yrn ce sannailat cbriacHo gelicTeawmTe 3a TAX LEeHN.

«  KAMeHTBLT MOXe fa ce aboHupa 3a [0 3 AoMbAHUTENHM TB npueMHUUM 3a nosi3BaHe Ha 2-pu, 3- T 1
4-Tn Tenesm3op, 6e3 06BbP3BaAHE CpeLly AOMb/HUTE/THA MecevHa Takca 7,99 /iB. 3a BCeku Aonb/iHUTENeH TB

NPUEMHUK.
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- KnueHT Moxe ga ce aboHupa 3a [AoMb/AHUTENeH TB MpuemMHMK cpelly meceuyHa Takca 3,99 ns.

3a BCeku gonbaHuTeNneH TB npuemMHUK npu 2-rogvuilleH CpokK Ha nonssaHe Ha ocHoBHata ycnyra Al TB

. MakeTbT, 3a KOWTO KIMEHTBHT Cce e a60H|/|pan Ha MbpBNn (OCHOBeH) TeneBn3op ce nosssa n Ha

OOMNb/IHUTESIHUTE TesIeBU30pu caMO CpeLlly Takcarta 3a gonb/HutesnieH TB npmemMHuK 3a BCeku OT THX.

- JonbnHuTtenHute TB npuemMHUUM ce akTUBMpAT CcaMo Ha afpeca, Ha KOTo ce nonssa

OCHOBHMAT TB npnemHuk.
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