MpoeKT Ha u3meHeHue — B cuna ot 01.07.2024 r.

O6wWwum ycnoBuaA 3a B3aMMOOTHOLLEeHUATA mexay "Al bbarapua" EAL n
KpalHUTe noa3BaTenn Ha ycayrata “Liudposa tenesnsmna”’, npeaocrassaHa ot
"Al Bvarapua" EA[,

(M3m. n pon. BbB Bpb3Ka C USMEHEHME N AOMNbJHEHWE Ha 3aKOHA 33 eNeKTPOHHUTE cbobueHus, (4B
6p. 105 01 29.12.2011 r., B cuna ot 29.12.2011 r.); U3am. n gon. cbrnacHo PeweHne Ha KomucusaTa 3a
3awmTa Ha notpebutenute (K3M), otpaseHo B MpoTtokon Ne 16 ot 08 maii 2014 r. Ha KomucusaTa 3a
3awWwmTa Ha notpebutennte; Mam. n gon. BbB BPb3Ka C USMEHEHME U AOoNbjHEHME Ha 3aKoHa 3a
3awmTa Ha notpebutenute (4B 6p. 57 ot 28.07.2015 r.); M3ameHeHMe M AOMbIHEHWE BbB BPb3Ka C
npomsiHa B TbproBcKUs perncrtbp Ha GMpPMeHOTO HammeHoBaHue oT "Mobunten" EAL Ha "Al
Bbarapua" EAQ (MpomsaHaTa B TbproBCcKUA peructop); MameHeHue M AONbAHEHUE BbB BPb3Ka C
BNM3aHe B cuia Ha 06w, pernameHT 3a 3alluMTa Ha AMYHUTe gaHHu (Pernament (EC) 2016/679) Ha
25.05.2018 r.; U3ameHeHne u gonbaHeHMe BbB Bpb3Ka C PeweHne Ne 276 ot 19.07.2018 r. Ha
Komucus 3a perynmpaHe Ha cbobueHunnaTa (KPC) n nognucaHo B Ta3m Bpb3Ka CnopasymeHue ot
16.05.2019 r. mexkgy KPC n Al; U3m. n gon. BbB Bpb3Ka C USMEeHeHNe U AonbJHeHWe Ha 3aKoHa 3a
eNeKTPOoHHUTe cbobueHua, obH. 1B, 6p. 20/9.03.2021 r. — usmeHeHuATa ca B cuna ot 05.05.2021 r.;
M3meHeHN U Aonb/AHeHW cbrnacHo PeweHue Ha K3M no T. 19 ot MpoTtokon Ne3/19.01.23 r.,
PeweHune Ha K3M no T1. 30 ot MNpotokon Ne8/23.02.23r., nncmo Ha Al go K3M c ex. Nell-03-
1058/17.08.2023r., PeweHune Ha K3M no 1. 22 ot MpoTtokon Ne36/13.10.2023 r., U3IMEHEHU U
[AOMb/AHEHN CbrAacHo NMcmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — usmeHeHuATa ca B cMaa OT
4.12.2023 r.; u3m. BbB Bpb3Ka ¢ T. 1 oT MpoTtokon Ne8/19.03.2024 r. Ha KomucuATa 3a 3alwmura Ha
notpebuTennTe Ha OCHOBaHMeE T. 3 OT cKkAOYeHOTO Ha 18.03.2024 r. CnopasymeHune mexay K3M un
ANMaHca Ha TeXHONOIMYHa MHAYCTPUA — n3m. B cuna ot 01.01.2025 r.)

I. OBLLU NONNOXKEHUA

1. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBckuA pernctbp) Hactoswmte O6WwM ycnosus ca
W3roTBEHW B CbOTBETCTBME C M3UCKBAHUATA Ha 3aKOHa 33 €/1eKTPOHHUTE cboblieHus (3EC) 1 Bb3
OCHOBA Ha NoJaaeHo yBegomaeHue no peaa Ha Mnasa neta Ha 3EC 3a npeaocTaBAHe Ha TeneBusuna
no texHosnorua IPTV oT cTpaHa Ha ,, Al Bbarapms” EAL, HaprMyaHo no-gony 3a KpatkocT ,Al”, cbC
ceganuuie W agpec Ha ynpasneHue: rp. Codua, 1309, yn. "Kykyw"Ne 1, ¢ EguHeH
naeHTMdMKaumoHeH Koz (EMK): 132468980.

2. (M3m. BbB Bpb3Ka € pomaAHaTa B TbpProBCKUA PerucTbp; Mam. B cuna ot 05.05.2021 r.) C
HacToAwmTe O6LWM YyCNoBMA ce onpenenaT B3aMMOOTHOLEHNATa Ha Al ¢ KpalHUTe NON3BaTENM HA
npepgocrasaHaTa ot Al ycayra ,,LUOPOBA TENIEBU3NA”, onucaHa B pasgen Il no-gony u HapuyaHa
B HacTtoAwmTe Ob6wy ycnosua 3a Kpatkoct ,Ycayrata” u/wam ,LUMOPOBA TENEBU3NA”.
B3anmooTHoweHuATa mexay Al n HocuTenuTe Ha aBTOPCKM U CPOAHU Ha aBTOPCKUTEe npasa no
CMMCbAA Ha 3aKOHa 3a aBTOPCKOTO NpPaBoO U CPOAHUTE MYy NpaBa BbpXy NpousBefeHusn, KOUTo ce
pasnpocTpaHABaT Ypes ycayrata UMPPOBA TEJIEBU3UA, KakTO M B3aMMOOTHOLWEHMATA mexay Al
W TeneBM3NMOHHUTE onepaTopu MO CMUCHAA Ha 4.3, an.2 oT 3akoHa 3a PagAMnoToO U TeneBU3UATa
(3PT), unnTo nporpamu ce pasnpocTtpaHasat Ype3 LULNPPOBA TEJIEBN3UA, Kacaellm TeXHUYECKUTE
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M GMHAHCOBM YCNOBUS, aBTOPCKUTE U CPOAHUTE UM MpaBa 3a Pa3npoCTPaHsiBaHe Ha NporpamuTe
MM, Ce ypexaaT B OTAe/IHU WUHAMBWAYa/NHWU O0oroBopu mexay Al n BCeKM eanH TeneBU3MOHEH
onepaTtop M He ca 06eKT Ha HacToAwmTe O6LwmM ychosus.

3. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBckUA pernctbp; nsm. B cuaa ot 05.05.2021 r.) KpailiHute
Nno/s3BaTe/IN Ha ycayrata OCbLLECTBABAT KOHTAKT ¢ Al Ha cnegHUA agpec 32 KOpecnoHAeHUMA 1
TenedoH:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, obwmHa NnnHgeH: 088 123 (3a noTpebutenm Ha Al 1 Ha apyru
npegnpuATvA, npegocTaBawm obuwectseHa TenedoHHa ycayra) u *88 (3a notpebutenu Ha Al);
e-mail: customerservice@al.bg.

4. (MA3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKUA perncrTbp; usm. B cuna ot 05.05.2021 r.) ,,AboHat”
Ha UMDPOBA TEJIEBMU3MA” no cmucbna Ha HacToswmte OB6LWM YCNOBUA € BCAKO AeecnocobHo
dM3nYeCcKo nue, IPUANYECKO /IMLE, AbPXKABEH WUAM OBLUMHCKU OpraH, AMMNJIOMATUYECKO Wau
KOHCY/ICKO NpeACTaBUTENCTBO, TbProBCKO NPeACTaBUTE/ICTBO UM ApYr NpaBeH cybeKT, aencrsaly,
Ha Teputopuata Ha Penybavka bBbarapua u/uanm  cb3gadeH, CbracHO  AencTBalloTo
3aKoHoAaTencTBO Ha Penybnunka Bbarapus, KOUTO MAKM KOETO CKAOYM NMUCMeH aorosop ¢ Al 3a
npesocTaBaHe Ha YcayraTta.

4.1. (U3m. B cuna ot 05.05.2021 r.) ,,MoTpebuten” e pusnyecko nnue, KOETO NON3BA UM 3a5BABA
no/i3BaHe Ha ObLLEeCcTBEHA e/IeKTPOHHA CbobLWMTEIHA YCyra 3a e, U3/In3allm M3BbH 0bxBaTa Ha
HEeroBOTO 3aHATUE, CTONAHCKa AeMHOCT, caykba uam npodecus.

4.2. (Hos B cmna ot 05.05.2021 r.) "KpaeH nonssaTen" e nonsBaTen, KOMWTO He NpeaocTaBs
0bLEeCcTBEHN €/IeKTPOHHU CbOBLWMTENIHU MPEXM WUAU OOLLECTBEHN €/1EKTPOHHU CbOOLUUTENHU
ycnyru.

5. (M3m. BbB Bpb3ka c lMpomaHata B TbproBckus pernctbp) ,MeameH uUeHTbP" e KpaliHo
€/1eKTPOHHO CbOBOLLMUTENHO YCTPOMCTBO 33 MHTEPAKTUBHWU UMPPOBU TENEBU3MOHHM YCAYIU C
OUEHEeHO CbOTBETCTBME, CbIMACHO 3aKOHA 33 TEeXHWYECKUTE W3UCKBAHUA KbM MNPOAYKTUTE,
npegocraseHo oT Al Ha A6oHaT Ha UMD POBA TE/IEBMU3UA 3a uennTe Ha nonssaHe Ha Ycnyrata, B
CbOTBETCTBME C YrOBOPKUTE Ha UHAMBUAYANHUA O0roBop. MeAWNHUAT LLEHTbP e npeaHa3HayeH
camo 3a nonassaHe Ha ycayrata LUMOPOBA TEJIEBU3UA u moxe aa 6bae n3nonssaH eauHCTBEHO
Ha TepuTopmMATa Ha Penybanka bbvarapus.

6. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua perncrop) ,,06o0pyasaHe” e MeanNHUAT LEHTLP
(npuemHMK), KakTo M ocTaHanoto obopyasaHe, npegoctaBeHo oT Al Ha A6oHaT 3a uenuTe Ha

Nnon3BaHe Ha YCnyraTa.

7. ,MopTan Ha Ycnyrata” e BU3ya/HOTO NpeacTaBAHE HA QYHKLMUTE U Bb3MOXKHOCTUTE Ha ycayraTta
LUMDPOBA TENNIEBMN3UNA Ha TeneBU3MOHHMA NpUeMHMK Ha ABoHaTa.

7a. (Hosa — B cuna ot 30.03.2012 r.; oT™M. - B cuaa oT 25.05.2018 r.)

8. C noroBop, ckatoveH ¢ eamH ABoHaT, MOXKe Aa ce NpeaocTaBa noeeve oT eamMH MeaneH LeHTbP
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N CBBbpP3aHO O6opy,u,BaHe 3a MOJsi3BaHe Ha ycnyraTa nocpeacrsom passiMtdyHN TENEBU3SUOHHU
npunemHuun.

9. (U3m. BbB Bpb3Ka ¢ lMpomaHaTa B TbproBckua pernctbp) Hactosawmte O6WM ycnosusa mmat
3agbaxkuTenHa cuna 3a Al n 3a AboHatute Ha UMOPPOBA TENEBU3UA. ABoHaTuTe yaocTtoBepsaBaT
TOBa 06CTOATENCTBO C NOANMCA CU NOA AOTOBOPA 33 YCAYIU.

10. (M3m. BbB Bpb3Ka C [lpomsAHaTa B TbproBCKMA pernctbp) YCI0BMA pPas/IMYHU OT TesM,
npeasnaenn B ObwmTe ycnosusa morat aAa 6b4aT yroBopeHn B AOTOBOPUTE 3a yCayrn mexay Al u
ABGOHAT UK B AOMBAHUTENHU MUCMEHM CMOPA3YMEHMA KbM TAX, NPU CNa3BaHe Ha pasnopeabuTe Ha
AenctealoTo 6barapcko 3akoHoA4aTeNCcTBO.

Il. AOrOBOP 3A NPEAOCTABAHE HA YCNYTU HA ABOHATUTE (4,OFOBOP 3A YC/IYTU)

11. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBCcKUsA perncTbp; usm. B cuna ot 05.05.2021 r.) nuara,
Kenaewm Aa nonyyat AocTbn Ao Ycayrata, 3aaBaABaT N0A3BaHe B onpeaesieHn 3a Tasn Len marasmHu
Ha Al. Al ckntouBa € IMLATa, }Kenaewm ga noa3sar Ycayrata, iIMCMeH A0roBop 3a NpeaocTtaBaHe Ha
Ycnyrata, HapuyaH no-gony Jorosop 3a ycayru. lpu ckntousaHe Ha Jorosopa 3a ycayru avuaTta ce
naeHTMdumuUmpar c:

11.1. ®ur3myeckn Anua - 6BATAPCKU FPaAKLAHN AN YYKAECTPAHHU FPaXKAaHN, NPOABAKUTENHO UK
NocToAHHO NpebueaBsaluy B Penybanka bbarapus - BaanAeH AOKYMEHT 38 CAMOIMYHOCT C BIUCAHM:
ume, EFH/MTHY, Homep, Aata M MACTO Ha U3L4aBaHe Ha JOKYMEHTa, MOCTOAHEH MM HACTOAL, afpec
Ha TepuTopuaTa Ha Penybnmka Bbarapusa, HOTapManHO 3aBEPEHO MbAHOMOLLHO M AOKYMEHT 33
CaMOJIMYHOCT HA NbJIHOMOLLHWMKA, B CAy4Yald, Ye AOroBOPBLT CE CKAKOYBA OT TPETO YMb/HOMOLLEHO
nuue.

11.2. EaHONANYHUTE THPrOBLUM U OPUAMYECKUTE Nl cneasa Aa NpeaoCTaBAT:

11.2.1. TbproBLUM, KOUTO Ca PErUCTPUPAHN B TbProBCKMUA PErncTbp Ha AreHumMATa No BNUCBAHUATA,
CbrnacHO 3aKOHa 32 TbProBCKUA PErucTbp PerncTbp U perucTbpa Ha lopuanveckute auvua ¢
HecTonaHcka uen (3TPPHOJIHLL) — yaocTtoBepeHue 3a akTyasiHO CbCTOAHME, U3AAZEHO B CPOK A0 6
meceua npeau gartata Ha CKAouBaHe Ha [lorosBopa 3a ycayrM Uan M3BaeyvyeHue OT TbProBCKMA
peructbp, EanHeH naeHtndumkaumoHeH kog (EMK), konme ot ygoctoBepeHue 3a perucrpauma no
3aKoHa 3a faHbK Bbpxy AobaseHaTta ctoiHocT (344C), cbabprKalwo NaeHTUOUKALMOHEH HOMEP MO
A0C (He ce n3MCKBa, ako TbproBeLbT He e peructpupad no 344C), Nb/IHOMOLWHO, YA0CTOBEPSABALLO
npeacTaBuMTeIHaTa BAACT Ha TPETU NLLA, U3BBH Te3M, KOUTO NPeaCcTaBAABaT NO 3aKOH CbOTBETHOTO
IOpPUANYECKO Nnue WAW edHOANYEeH Tbprosel, U BanuvaeH AOKYMEHT 3a CaMOJIMYHOCT Ha
npeacTaBuTeNA CbOTBETHO HA YMbAHOMOLLEHOTO NULLe.

11.2.2. TbproBuUn, KOUTO NOANENKAT HA PErucTpauna OT KOMNETEHTHUA CbA, U 32 TaKMBA, KOUTO He ca
nogann 3asBleHWEe 3a perucTpauua wmnam npepeructpauma no 3TPPHOJIHL, (o w3TuyaHe Ha
onpeaeneHna B CbOTBETHUA 3aKOH CPOK) - yA0CTOBEPEHME 3@ AKTYasIHO CbCTOSIHME, U3AaZEeHO B
CPOK A0 6 mecela npeay gatata Ha CKAYBaHe Ha Jorosopa 3a yc/ayru, Konuve OT KapTa 3a
naeHTMdukaumna no bY/ICTAT, Konve oT yAOCTOBEPEHME 33 PErncTpaLLms no 3aKoHa 3a AaHbK BbPXY
pobaseHarta ctoiiHocT (344C), cbabpskalllo naeHTUduKaumoHeH Homep no AAC (He ce U3UCKBA, ako
TbProBeLbT HE e perncTpupaH No 3aKoHa 3a AaHbKa BbpXy AobaBeHaTa CTOMHOCT), MbJHOMOLLHO,
YAO0CTOBEpPABALLO NpeAcTaBUTENHATa BAACT Ha TPETU NLA, U3BBH Te3n, KOUTO NpeacTaBnABaT no
3aKOH CbOTBETHOTO HOPUAMYECKO NuLe UAU eAHONAMYEH Tbprosel, M BanuMAeH AOKYMEHT 3a
CaMOJIMYHOCT Ha NpeaCcTaBUTEeNA CbOTBETHO Ha YMbJHOMOLLEHOTO /inLe.
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11.3. [pyrn opuanyeckm nvua UAM OPraHu3auMm, KOMTO HAMAT CTaTyT Ha OPUANYECKO nuue
(Abp>KaBHU AN OBLLMHCKM OpraHM U agAMUHUCTPALMM, Cb3AaAEHN NO CMNATa Ha 3aKOH UK Apyr
HOPMaTUBEH aKT, KNOHOBE, TbPrOBCKU NpPeaCTaBUTENCTBA, CAPYKEHMA U AP.) - KONue OT aKTa, C
KOWTO ca Cb3dafeHu; KOMuWe OT KapTa 3a perncrtpaumsa B permctbp BYJ/ICTAT; nocouBaHe Ha
cefanuule 1 agpec Ha ynpasieHue, TpMTe UMeHa Ha NpeacTaBAABaWMA M/MAM KONue OT aKTa 3a
Ha3HayaBaHe Ha npeAacTaBAABaLLMA; MbBJAHOMOLWHO WAW APYr BaAWAeH aKT, y4oCcToBepABall,
npeacTaBMTeIHATA B/IACT HA TPETU /NLA, U3BBH TE3M, KOUTO NPEACTaBAABAT NO 3aKOH CbOTBETHOTO
HOPUAMNYECKO SINLLE MW OPraHU3auMA U BaAUAEH AOKYMEHT 3@ CAMOJIMYHOCT HA NpeacTaBuTens,
CbOTBETHO Ha YMb/IHOMOLLEHOTO INLLE.

11.4. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckus pernctbp) A1 Mma npaBo No cBos npeueHKa ga
He M3MCKBA eANH UIN HAKOJIKO OT nocoyeHnTe BT. 11.2 n 1. 11.3 AOKYMEHTH, B C/ly4ali Ye pasnonara
C aKTya/IHX AaHHM OTHOCHO MHpOPMaLMATA, KOATO CbAbPrKaT.

11.5. lMpw cknouBaHe Ha JOrOBOP C NbJAHOMOLLHUK, KAaKTO U NPU BCAKAKBU APYrK pasnopeauTesiHv
AencTBus ¢ Aorosopa (NpeKkpatABaHe, USMEHeHWe, CMAHA Ha CTpaHa Mo Hero u Ap.) ce U3NCKBa
npeAcTaBAHEe Ha Nb/IHOMOLLHO NP CNa3BaHe Ha CAegHUTE U3UCKBAHMA:

11.5.1. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckuna perncrbp) MbAHOMOLLHM OT GUUYECKM AnLa:

Mpuemat ce camo cneuManHW HOTapWMasHO 3aBEPEHW NbJAHOMOLLHW MAM OBWWM HOTapuanHo
3aBEPEHN MbJAHOMOLLHN OT GU3BMYECKU NnLa, B KOUTO PuUrypmupa TeKCT, OT KOWTO cnensa, 4ye
YNbJHOMOLLEHUAT MMA NPaBO [a W3BbpLIBA NpaBHWM fdenicteua npes Al wam npen apyrm
npegnpuatia. lMpuema ce M NBAHOMOLLHO, B KOETO MMA TeKCT, OT KOWTO c/eaBa, 4e
YN bAHOMOLLEHMAT MMa NPaBO Aa NPeACTaBAABa U /MK CKOYBA AOrOBOPU C BCAKAKBU TPETU ANLA
(dm3mnyecku nnua, LPUANYECKM 1LA U 4pP.).

MbAHOMOLLHOTO Ce NpeacTaBa B OPUIMHA U aKO CbAbPMKa YNbJIHOMOLLLABAaHE CAMO 33 KOHKPETHOTO
NpaBHO AEeNCTBME, OCTaBa B CbOTBETHUS MarasmH. AKO CbAbpiKa YNbJHOMOLLABAaHE 33 MO-LMPOK
Kpbr OT OPUANYECKM AENCTBUSA, B MarasunHa ciefBa fia OCTaHe KoMnue OT CbOTBETHOTO Mb/IHOMOLLHO,
3aBepPEeHO 3a BAPHOCT C OPMUIMHANA OT YNMbJIHOMOLLEHMA U CbOTBETHUS C/IYKMUTEN B MarasmHa.

B cnyyali ye ce npeactaBs Nb/IHOMOLLHO OT YyXKAeHeL, CbLoTo C/lefBa Aa e C HoTapuasiHa 3aBepKa
W nerannsmpan npesog, (Npesoa, U3BbPLLUEH OT OTOPU3NPaH BbArapcKM NpeBosay U aAeraamsmpaH
oT AnpeKumsa ,,KoHcynckn oTHoweHMA” npu MUHUCTEPCTBO Ha BbHWHUTE paboTun) uamn opuumnaneH
npesoa (NpeBsoa, U3BbPLLEH OT OTOPU3MNPaH BbArapckn Npesoaay/ npesogayecka areHums).

11.5.2. NbAHOMOLLHM OT IOPUAMYECKUN INLA, EAHONNYHW TbPTOBLM U APYIX OpraHM3aumnm:
Mpnemar ce:

a) (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PErMcTbp) HOTapuanHO 3aBEPEHM ChneumasHu
MbJAHOMOLLHM MM HOTapUanHO 3aBepeHn OO MbAHOMOLLHWM OT HOPUAMYECKM NULA, B KOUTO
durypupa TeKCT, OT KOMTO cnesBa, Ye YNbJAHOMOLLEHMAT MMa NPABo Aa M3BbpLUBA NPaBHU AENCTBUA
OT MMETO Ha ynbAHOMOwWMTENA nNpea, Al u/Mnn BCAKaKBM APYrv TPETU Anua.

6) (M3m. BbB Bpb3Ka C MpomsaHaTa B THProBCKMA PErvcTbp) crneumasHyu MbAHOMOLWHK 6e3
HOTapWasiHa 3aBepKa 3a KOHKPETHO AeNCTBME, C AaTa, NOANUC Ha 3aKOHHMA NPeACTaBUTEN M NeYar.
TakoBa MbAHOMOLLHO TpabBa Aa 6bhe U3Ja[EHO He MO-KbCHO OT 3 (TpW) AHW Npeam paTata Ha
npeactagAHeTo Mmy. OpUrMHaNbT Ha NbJHOMOLLHOTO C/le[Ba Aa OCTaHe B CbOTBETHWMA MarasuH Ha
Al.
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11.6. (HoB B cuna ot 05.05.2021 r.) /InyHuTe gaHHWM Ha AboHaTuTe, Kouto Al obpaboTBa ca
nocoyeHun B ,MoONMTUKA 33 3aLLMUTA HA INYHUTE AAHHKM Ha ,Al Bbarapua” EAL, nybaukysBaHa Ha
MHTEpPHEeT CTPaHULaTa Ha APYKECTBOTO U Ha/IMYHA B TbProBCKMUTE 06eKTn Ha Al.

12. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa perncrbp) Mpu ckaousaHe Ha [lorosBopa 3a
ycnyrn, Al moXKe na M3UCKBA M ApPYrM OOKYMEHTW OT HacpeliHaTa CTpaHa Npu crnas3BaHe Ha
pa3snopeabuTte Ha AENCTBALLOTO 6bArapcKko 3aKoHOAaTeNcTBO M Tesn Obwu ycnosus.

13. (M3m. BbB Bpb3Ka C MNpomaHaTta B TbproBcKkMsA perncTbp) AGoHaTHLT HAMa NPaBo Aa NPexBbpn
npaBaTa W 3a4b/KEHMATA, NPOMU3TUYALLM OT [JoroBopa 3a ycayru, Ha TpeTn aumua 6e3 U3puyHo
NUCMEHO cbrnacue Ha Al.

14. (M3m. BbB Bpb3Ka c lpomsaHata B TbproBckua pernctbp) Al Mma npaBo NUCMEHO Aa
YMb/IHOMOLLABA TPETU INLA A3 CKAOYBAT OT HEroso nme J1orosopu 3a ycayru € NLATA, Kenaelm
Aa cTaHaT ABoHaTK Ha YcayraTta, KakTo U ga cbbupaTt nnawaHma ot AboHatute no Jlorosopute 3a
YCNYrM OT HEroBo Mme, KaTo MHbOpMMpa CbluecTByBalLlMTe M MnoTeHumanHute AbBoHaTuTe no
NoAxoAALL HA4YMH 33 HA/IMYMETO Ha TaKOBA YNb/IHOMOLLLABAHE.

15. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBcKMA pernctbp) Al uma Npaso @ OTKaXKe CKAOUYBAHETO

Ha [JoroBop 3a yc/iyru, ceBbp3BaHe Ha ABOHaT KbM MpeXKaTa, Ypes KoATo ce NpeaocTaBa ycayraTa

WKW Bb3CTAHOBABAHE Ha CNPsiH AOCTbN Ha ABoHaT Ao YcayraTa, KOraTo IMLETO, KOETO € NOMCKaNo

TOBa:

15.1 (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PerucTbp) He npeacrtaBa msmnckaHute ot Al
OOKYMEHTM 3a CKAtouBaHe Ha [lorosop 3a ycnyru;

15.2 (M3m. BbB Bpb3Ka c MpomsHaTa B TbProBCKUA PerucTbp; Usm. B cuna ot 4.12.2023 r.) uma

NPOCPOYEHU 3a4b/IKEHNA MW APYTU HapyLLeHuAa no gorosopa c Al;

15.3 (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBCckMA pPerucTbp) He e

BHECNO M3MCKaHata oT Al npu ycnosuATa Ha T. 16 n T. 17 oT HactoawmTte O6WM ycnoBuA

rapaHUMOHHa Cyma Uan He e NpefocTaBuao baHKoBa rapaHLms;

15.4 e wu3non3BaNo WAM e p[onyckano ga 6baat wmsnonssaHn Ob6opyaBaHe WMAM YacTU OT

O6opyasaHe nnau Ycayrata no HaumH, HepernaMmeHTMpaH B HacToAwmTe OB6LM yCI0BUA UM NO APYT,

3abpaHeH OT 3aKOHA HauuH;

15.5 (M3m. BbB Bpb3Ka € MMpomaHaTa B TbProBCKUS PErncTbp) € NosyYnsio UAK e Hanpasuao onuT

Aa nonyum ot Al Ycayrata uam MeguiiHM LeHTPOBE NO HAaYMH, HEPern1amMeHTUPaH B HacToAlmMTe

06wy ycnosma UAmn no apyr, 3abpaHeH OT 3aKOHA HaYWH;

16. (MU3m. — B cuna ot 30.03.2012 r.; U3m. BbB Bpb3Ka C MpomaHaTa B TbproBckma pernctbp) Mpu
CKNtoYBaHe Ha [loroBopa 3a ycayru Al uma npaBo Aa U3NCKBA OT ApyraTta cTpaHa 6aHKoBa rapaHuma
unn BHacAaHe B Al Ha rapaHUMOHHA Cyma B pa3mep Ha LeHaTa Ha npenoctaBeHuTe MeaninHu
LeHTpoBeE.

17. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c MpomAHaTa B TbpProBCKUS PErucTbp)

lapaHumMoHHa cyma/cboTBeTHO BaHKoBa rapaHuma/ moxe aa 6bae nsmcksaHa ot Al n ot A6oHaTy,
YnUTO AOCTLN A0 Ycayrata e 6un npeycTaHOBABaH NopaamM HennalaHe Ha AbAXUMU CYMU.
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18. /Inxeu BbpXy rapaHUMOHHUTE CYMM HE Ce HaYUCNABaT.

19. (M3m.—B cmna ot 30.03.2012 r.; M3m. BbB Bpb3Ka ¢ [NMpomsHaTa B TbproBckua permctbp) Al uma
npaBo Aa M3Non3Ba U3LANO WMAM OTYACTM rapaHUMOHHATA Cyma 32 YAOBNETBOPABAHE HAa CBOM
U3NCKYyeMM B3eMaHMA KbM ADOOHaTa, 3ae4HO C ANXBW 3a 3abaBa Mo HeniateHW cmeTku. lpwu
npekpaTaBaHe Ha [JoroBopa 3a ycayrm Hemsnon3BaHaTa YacT OT rapaHLUMOHHATa Cyma NOANEXN Ha
BpbLLaHe Ha ABoHaTa B cpok A0 1 /efmH/ mecel, cnes NoCTbMNBaHE Ha U3PUYHO MUCMEHO UCKaHEe Ha
ABOHaTa, B Cy4Yai, Ye TON HAMA HEU3NNATEHM 3a4b/IKeHMA Kbm Al.

lll. ONUCAHUE HA YCNYTATA N OCUTYPABAHE HA AOCTbIM A0 YCNYTATA

20. Ycnyrata LMDPOBA TENIEBU3UA ce npepoctaBA NocpeacTBOM MpeXKa 3a MPEHOC Ha AaHHWU
(HapuuyaHa 3a KpaTkocT ,Mperka”), u3rpageHa Ha TepuTopuaTa Ha Penybamka Bbarapua u
npeaocTaBAHa, CblrNacHO U3MCKBaHUATA Ha 3EC 1 AelicTBaLLOTO 6bArapCcKO 3aKOHOA4ATENCTBO.

21. (U3m. — B cuna o1 30.03.2012 r.; n3m. BbB Bpb3Ka C NpomsiHaTa B TbproBCKMA PErUCTbP; U3M. B
cuna ot 05.05.2021 r.) Yenyrata UMDOPOBA TENEBM3UA sKAatouBa npeaocTaBaHe Ha ObopyasaHe oT
CTpaHa Ha Al, KaKTo M npefocTaBAHE HA CbBKYMHOCT OT YCAYru, BKAKOYBALLM TENEBU3NOHHMU,
WHTEPaKTUBHM U Apyrn ycayru, onpegeneHn ot Al no cbAbpKaHMeE, KaKTO M MO OTHOLWEHMe Ha
nepuoga Ha npegnaraHe. Ycayrata UMPPOBA TENEBU3UA ocurypasa Ha AboHaTa AocTbn A0

Tenesusua no TexHonorna IPTV u moxe pa ocurypABa [OCTbM A0 AOMbBAHUTENHWU YCAYTH,

BK/IKOUUTEJTHO:

21.1. (U3m. — B cuna ot 30.03.2012 r.) mocTbn A0 TeNEBU3UA, BK/IOUYMTENHO MPUEMAHE Ha

TEeNIeBU3NOHHM MPOrpamu CbC CTAHOAPTHA Pe30/louUnA, TeNEeBU3MOHHM KaHa/m C BUCOKA

pesosiouuna, nogpexaaHe Ha TeNeBU3MOHHUTE KaHaau cnopes NpeAnoyYnTaHuATa Ha CbOTBETHUA

AboHaT, npernes Ha TeJIeBUSUOHHM NPOrpamm no Kateropuu;

21.2. pocTbN A0 TeNeBM3MOHHWU NpefaBaHMA Ha 3anuc, NPU HaaMuMe Ha TexXHUYecKa CUrHan 3a

Hauyano/ Kpai Ha npefasaHe M peknameH 610K OT CbOTBETHMSA TeNIeBM3NOHEH onepaTop. B cayyai,

ye JNIMNCBA CUrHANM3aUMA OT onpefenieH TeNeBM3MOHEH onepaTop, 3anucuTe ce M3BbPLUBAT

CcbobpasHo nporpamarta, 06siBeHa OT CbOTBETHMA TENIEBUINOHEH OMepaTop NpeaBapUTenHo;

21.3. focTbN 40 ay4MOo-BU3yanHM NpousBesaeHna no n3bop Ha AboHaTa;

21.4. BB3MOKHOCT 32 OTAENAHE Ha NpeanoYmMTaHu oT AboHaTa NpefaBaHWA B OTAENHA KAaTeropus;

21.5. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKMsA PerucTbp)

Bb3MOXKHOCT 32 Bb3MNPOU3BEXKAAHE Ha ayAuo-BM3yasiHWM MPOU3BELEHMA OT KOMMIOTbP Ha

TE€/IEBU3NOHEH NPUEMHUK, NPU HaZMYME HA Bb3MOMKHOCT M MHCTanMpaH 3a uenta crneuuduyeH

codTyep, yKasaH o1 Al;

21.6. ,OCTHN A0 AOMBAHUTENHU YCAYTN;

21.7. Bb3MOXKHOCTTa 33 NOA3BAHE Ha AOMbAHUTE/IHM YCAYTU 3aBUCK OT BUAA U Bb3MOMKHOCTUTE Ha
TB npuemHMKa, KaKTO M OT KamauuTeTa Ha MpexaTa Ha ajpeca Ha No/3BaHe Ha ycayraTa,
NMOCoYeH B A0roBopa. M360pbT, 3aABABAHETO M AKTUBUPAHETO HA ONpeaeseHN SOMbAHUTENHN
ycnyru (Hanpumep rnegaHe Ha BUAEO MO 3asBKa UM ApYrK NOA0OHM), KOUTO He Ca BK/THOYEHM
B n3bpaHnA ocHOBeH MakeT 3a TB ycayraTta no AOroBopa, MOXKe fa ce U3BBbPLUBA Ype3 MEHIOTO
Ha nopTtana 3a ycayrata npu TB npuemHuMKa Ha AboHaTa, Kato Al cu 3anas3sa NpaBoTO A3
NPOMEHA eAHOCTPaHHO W 6e3 npeguM3BecTMe Bb3MOMKHOCTTA 33 MNO/A3BaHE Ha Tesu
OONbAHUTENHM ycayrn. HacToswaTta pasnopegba ce npuiara LOKONKOTO He e YrOoBOPEHO
Apyro B 4orosopa.
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22. (U3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckus perncrbp) OBXBaTbT Ha yC/IyrMTe MOXKe Aa ce
paswupsBa, Kato Al cBOeBpeMeHHO Le yBeaomsaBa ABOHATUTe 3a TOBa.

23. (M3m. B cuna ot 05.05.2021 r.) OcurypaBaHe Ha 4oCTbN A0 YcayraTa ce u3BbpliBa cneq, Hau-
Masko 7 (cegem) paboTHM AHM cnef CKAlouYBaHe Ha JoroBop 3a yCayru, KaTo CPOKLT HE MOMKe Ja
Hapasuwaga 30 (TpuaeceTt) paboTHU AHM, CUMTAHO OT AaTaTa Ha CKAoUYBaHe Ha [oroBop 3a ycayru.
23.1. MporpamuTe, BKAHOYEHU BbB BCeKM OT TB nakeTute 3a Ycnyrata, ca nocoyeHn Ha www.al.bg u
B CMUCHK, NpeaocTaBeH HAa ABOHaTa KbM L,OrOBOPA, OCBEH aKO APYro He e NpeABUAEHO B fOr0BOpPa.
Al nma npaBo eAHOCTPAHHO Aa NpomeHaA 6pona 1 Buaa TB nporpamu, BKAOYeHM B gageH TB naker,
KaTo HdopmMpa 3a ToBa ABOHATA HA CBOATA MHTEPHET CTPAHML,A U B CbOTBETCTBME C AEMCTBALLOTO
3aKOHOAaTenNcTBo.

24. [MbpBOHAYaNHOTO CBbP3BaHe KbM MperkaTa M ocurypsBaHe Ha 40CTbN A0 YcayraTta ce U3BbpLIBa
Mo HAKOMN OT cneaHnTe Ha4ynHu:

24.1. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErNCTbP) NPU YCAOBME, Ye TaKaBa Bb3MOXKHOCT
e npeasuaeHa B [loroBopa 3a ycayrn - camocToAaTenHo oT ABOHaTa, B C/Ayyal Ye OTroBaps Ha
npegsaputenHo obaseHute oT Al ycnoBua 3a npefocTaBAHe Ha Ycnyrata, KaTto A6G0OHaTLT
AeKnapupa NMCMEHO Ha/IMYMETO Ha HeobxoanmuTe obcTosTeNcCTBa.

24.2. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKMA PEerncrbp) oT crneumannsnmpaHn TeXHUYECKM
eKunu (HapuyaHu 3a KpaTkocT , TeXHMYeCKn eknunu”), Konto ca onpasomolLeHn oT Al aa U3BbPLLBAT
BCUMYKM AeNHOCTM, HeobXo4MMM 33 MbPBOHAYA/MHO CBbP3BaHE KbM MperkaTa M ocurypsiBaHe Ha
poctbn go YcnyraTa.

25. B cnyyaute no T. 24.1 ABGOHaTHLT OTroBapsa 3a BCMYKMU AEWNCTBMA, CBbP3aHU C NbPBOHAYa/IHOTO
CBbp3BaHe 3a CBbp3BaHe Ha MeauHuMA ULeHTbp ¢ MpexKaTta, BKAOYUTENHO 33 CBbP3BaHe Ha
MeauiHMA LEeHTbp C TENEBU3NOHHUA NPUeMHMK Ha ABOHaTa M M3BbPLIBaHE HAa HeobxoaumuTte
MbPBOHAYa/IHM HACTPOMKM 3a MON3BaHe Ha YcayraTa, KakTO M B C/AydYalh 4Ye e MNPUIOKUMO,
OCUTypABaHE Ha BPb3Ka Mexay MeauiHMA LEeHTbp U KOMMOTbP. B cnyyamte Ha MbpBOHAYaHO
cBbp3BaHe Mo T. 24.2 TexHWYECKUTe eKUNU M3BbpLIBAT CBbp3BaHe Ha MeauMHUA LEeHTBP C
MperKaTa, cBbp3BaHe Ha MeguiHUA LEHTBP C TeIeBU3MOHHMA NPUEMHMK Ha ABOHaTa 1 M3BbPLLBAT
HeobxoAMMMUTE MbPBOHAYANHM HACTPOMKM 33 MosA3BaHe Ha Yc/iyrata, KakTo M B C/y4al 4ve e
NPUNOXNUMO, OCUTYPABaHE Ha BPb3Ka mexay MeaninHma LeHTbp 1 KOMAOTBP.

26. (M3m. B cnna ot 05.05.2021 r.) M3BbpLIBAHETO HAa MbPBOHAYa/IHO CBbP3BaHe KbM MpexKaTa no
T. 24.2 »n ocurypasBaHe Ha poctbn Ao YcayraTa ce yaocToBepsaBa C NPOTOKOA, NoAnucaH oT
npeacTaBuTen Ha TexHuyeckmsa ekun u AboHata (v Heros npeacraBuTen).

26.1. KaTo yact ot YcnyraTta Al npeaoctassa Ha AboHaTa 3a BpeMeHHO No/a3BaHe B 3aBUCUMOCT OT
TexHosorusATa obopyasaHe (B T.4. TB npuemMHuK 1 ap.).

26.2. ObopyasaHeTo No T. 26.1 ce npeaocTass 3a CpOKa Ha AelicTBME Ha A0roBopa 3a YCayruTe, Kato
npeAoCcTaBAHETO Ce yA0CTOBepABa C NPOTOKOAA 3a MHCTaNaLUMA.

26.3. AKo 3a fdageHa ycnyra A6oHaTbT NpoAb/XKM ga nonssa obopypnBaHe, NpenocTaBeHO Mo
npeauWHO NPaBooTHOLWEHKWe ¢ Al, cnep npeKkpaTaBaHe Ha HoBus [Lorosop 3a yciyru, AGoHaTLT ce
3agb/KaBa fAa ro BbpHe Ha Al B MbAHa KOMNNEKTHOCT W wu3npasHocT. [lpepasaHeTo ce
y40CTOBEPABA C NpMeMO-NpeaaBaTesieH NPOTOKoA. AKO BbMPOCHOTO 060pyABaHe He e HeobXxo4MMO
3a No/s13BaHe Ha ycayraTa no HoBWA AoroBop, ABOHATLT ciesBa Aa ro BbpHe Ha Al npu U3BbpLUBaHe
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Ha MHCTanaumMaTa No HosuA gorosop. AKo obopyaBaHeTo He 6bAe BbpPHATO UAM Bbae BbPHATO B
HeM3npaBHO cbCToAHMEe, Al Mma npaBo Aa noayyn oT AboHata obeslleTeHuMe B pasmep Ha
CTOMHOCTTa Ha 0bopyABaHEeTO, CbrNacHO AeMCTBalLMA LeHopa3nuc Ha Al.

26.4. Ycnyrnte n obopyaBaHETO Ce WMHCTAAMPaT OT CheumanmsmpaH TeXHUYECKU eKUM cpelly
3annallaHe Ha MWHCTaNaUMOHHA TaKca, akKo TakaBa e npeAsuieHa 3a CbOTBeTHaTa Yycayra.
MHcTanaumaTa ce KOHCTaTUpa C NOANMCBaHe Ha NPOTOKO/ 338 MHCTanaumA.

26.5. LleHa 3a MHCTanMpaHe ce Ab/XKMU M B CIyYait Ha NPoMsAHA Ha aapeca Npw ycNoBuMATa, MOCOUYEHM
B HacToawwmTe OY, aKo TakaBa e npeasuaeHa B LieHopasnuca n/mam gorosopa u/mMam NnpunoxeHmaTa
3a cbOTBeTHaTa ycayra.

27. 3agbnKeHnATa Ha TeXHUYECKUTE €KUM NO OTHOLWEHME Ha M3BLPLUBAHE HA MbPBOHAYA/IHO
CcBbp3BaHe Kbm MpexKaTa 1 ocurypasaHe Ha 4OCTbN 40 YcayraTa ce nsdepnsear 4o onucaHmte 1.25
M T. 26 No-rope AencTBuA, KaTo TEXHUYECKUTE EKMMN HAMAT HUKAKBO 3a4b/IXKeHMe Aa M3BbpLUBAT
OEeNHOCTU, KOUTO He ca NPAKO U HenocpeacTBEHO CBbP3aHW C MbPBOHAYa/IHO CBbP3BAHE KbM
MperkaTa n ocurypasaHe Ha A40CTbn Ao YcayraTa.

28. (M3m. BBbB Bpb3Ka c NMpomsaHaTa B TbproBCKMa peructbp) B cayyalt ye ce ycTaHOBM 0BeKTUBHA
HEBB3MOXHOCT 33 OocurypasaHe Ha gocTbn Ao MperaTa nam gocton Ao Ycnyrata Ha agpeca,
nocoyeH oT A6oHaTa, noanucaHuAT [loroBop 3a YyC/AyrM ce MpeKpaTaBa, KaTo NaaTeHuTe
npeasapuTenHo ot AboHaTa cymu ce Bb3cTaHOBABAT Ha AboHaTa B cpok g0 10 (aeceT) paboTHU gHU.
He3aBUCMMO OT M36paHMs HauMH 3a M3BbPLUBAHE Ha MbPBOHAYa/IHO CBbpP3BaHe, 0BEKTUBHaTa
HEBBH3MOXHOCT 33 OCUTYpPABaHE Ha A0CTbN A0 MpeXKaTa nam 4ocTbn A0 Ycayrata BbB BCUYKU Clyyaun
MoXe aa 6bae yaocToBepeHa eAuMHCTBEHO OT TeXHUYEeCKM eKun, KaTto B caydaute no T. 24.1.
AboHaTLT He3abaBHO yBegomsBa Al 3a auncata Ha Bb3MOMKHOCT [a WM3BBPLUIM MbPBOHAYa/IHO
cBbp3BaHe M Al wu3npawa CbOoTBETEH TEXHMYECKM EeKMM, KOMTO YyAO0CTOBEpABA HA MACTO
OEeNCTBUTENHATA IMNCa HA NPeaNOCTaBKM 3a OCUIypaABaHe Ha AOCTbN Ao YcayraTa.

29. AGOHaTBLT ce 3a4bJ/1)KaBa Ha onpeaenieHaTa Npu cKatoYBaHe Ha JloroBopa 3a ycayru gaTa v yac
3a MbpBOHaYaNHO CBbP3BaHe KbM MperKaTa M ocurypaBaHe Ha A0CTbN A0 Ycayrata Aa NpucbCeTBa
Ha agpeca, nocoyeH B JloroBopa 3a ycayrm uam ga ocurypu CBOW npeactaButen (MbJHONETHO
AeecnocobHO /MuUe, KOeTo MNPUCHbCTBA MPU M3BbBPLUBAaHE Ha MNbPBOHAYANHOTO CBbp3BaHE MU
oCurypsABaHe Ha A0CTbN A0 YCAyrata, U MOXe Aa YKaxe MACTOTO Ha MHCTanupaHe Ha MepguiiHna
LEHTbP, KaKTo 1 Aa NoAnuue NpoToKoAa no T. 25 no-rope ot umeTo Ha AboHaTa).

IV. ULEHN N 3ANNALLAHE HA YCNYTUTE

30. CTpyKkTypa Ha ueHute (M3m. B cuna ot 05.05.2021 r.):

30.1. MNbpBOHavanHa LeHa 3a cBbp3BaHe KbM MpexaTta n ocurypasaHe Ha AoCTbn Ao Ycayrara -
ocurypaBsa AoCcTbNa Ha AboHaTa Ao YcayraTa v ce 3anialla e4HOKPATHO MpPM CKAKOYBAHE Ha
Jorosopa 3a ycayru. [Npu npekpatasaHeTo Ha JJorosopa 3a ycayru, HesaBUCMMO OT OCHOBAHUWETO 3a
TOBa, MbpPBOHAYa/sHATA LEHa 3a CBbp3BaHe He Ce Bb3CTaHOBABA, CNej, KaTo BeAHbLX Beye e
M3BbpLIEHO CBbp3BaHe KbM MpeKaTa.

30.2. (M3m. — B cuna ot 01.09.2014 r.; u3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbProBCKMUA PErucTbp)
MeceyHa aboHameHTHa Takca (MAT) - npegnnaua ce ot AboHaTUTe Ha YcayraTta exemeceyHo no
LueHopasnuc Ha Ycayrata LUMOPOBA TENEBU3UA, cbobpasHo unsbpaHua lNoTpebuTtenckn nnad
N/MAN CbOTBETHUTE YCAYIM U/UNK A0rOBOPaA M NPUNOKEHUATA KbM Hero. MbpeaTa MAT ce 3annalua
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npu ckntouBaHe Ha [loroBop 3a ycnyru u ce bW 3a NbPBUA NbJIEH MeCceyeH Nepnoa Ha TakcyBaHe,
cneABall, AaTaTa Ha OCbLLECTBABAHE HA MbPBOHAYA/IHO CBbP3BaHE W OCUrypsABaHe Ha AOCTbN A0
Ycnyrata no pega Ha T. 24 ot Te3n 06wwm ycnosua. Korato Ycnyrata npes nocnegHua mecel, oT
Aencreneto Ha [loroBopa 3a yCayrM He MOXe Aa Ce NOA3Ba B PAMKUTE Ha MbJIEH MeCceYeH TaKkCcyBaly,
nepuoj, cbliata ce CnNupa B HAYasNOTO Ha CbOTBETHUA HenmbleH MeceyeH TaKCyBall nepuoa u
ABOHATBLT He Ab/KM MeceyHa aboHameHTHa Takca 3a Hero. MAT nogneXmn Ha Bb3CTaHOBABAaHe B
cnyvyauTe npensuaeHun B 1. 28 n T. 75 oT HactoAwmTe O6wm ycnosua. B caydait, 4ye e yroBopeHo
Ycnyrata ga ce nonsBa B paMKUTe Ha HenbneH meceyveH nepuos Al npepoctaBA OTCTbMKa OT
MmeceyHaTa aboHaMeHTHA TaKca, Ab/AXKMMA 33 TO3U Nepuoga,

30.3. LUeHa 3a nonsBaHe Ha ycayrv no 1. 21.2. cbobpasHo aencTealuma LeHopasnuc Ha YcayraTta
LUNOPOBA TEJIEBU3UA 1 n3bpaHua NoTpebUTENCKN NaaH B AOroBOpa U/UAK NPUNOKEHUATA KbM
Hero.

30.4. LleHa 3a nonsBaHe Ha ycayri no 1. 21.3 oT HactoawmTe O6WM yCcnoBuA, B CbOTBETCTBUE C
LleHopasnuca Ha Ycayrata ULMOPOBA TEJIEBU3UA 1 cbobpasHo peanmsnpaHoTo notpebreHue.
30.5. LleHa 3a nossBaHe Ha AOMbAHUTENHWU ycayrn no T. 21.5 u 1. 21.6 ot HacToswmTe O6LWM
YCNOBMA, KOraTo TaKaBa e npeaBuaeHa 3a CbOTBeTHaTa ycayra B UeHopasnuca Ha Ycayrata
LUNPPOBA TENEBU3UNA n cbobpasHo peannsmpaHoTo noTpebaeHue.

31. (M3m. B cuna ot 05.05.2021 r.) BcMukmM ycayrm ce 3ansialiaT B 3aBUCMMOCT OT TEXHUA BUA, U
cneumdurKka, No LEHW, CbIIACHO AeicTBalmA ueHopasnuc Ha Ycayrata LULMOPOBA TENTEBU3NA
n/Mnn foroBopa M NPUAOKEHUATA KbM HEro.

32. MeceyHuTe CMETKM, KOMTO ce 3aniawaTt cbobpasHO peanusmpaHoTo notpebneHue npes
npeaxoAHus Mecel, ce 3annallaTt 3aefiHO C Mece4yHaTa aboHaMeHTHa LieHa 3a mecella, c/iefBall,
mMecel,a, Npes KOMTO ca N0A3BaHM yCayruTe.,

33. (U3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA PErUCTHP; U3M. B
cuna ot 05.05.2021 r.; usm. B cuna ot 4.12.2023 r. ) Al c1 3ana3sa NpaBoTO Aa NPOMEHS LEHUTE U
YC/IOBUATA Ha NPeaoCTaBAHUTE yCcayru no pena, npenBuaeH B AeMCTBALLOTO 3aKOHOZATENCTBO,
BKAOYMTENHO NO B3aUMHO Cbr/iacue Ha CTpaHuTe.

33.1. Mpn NnpomaAHa Ha ABKUMU AaHDBUM UAN TaKCU, HANOMXKEHA OT 3aKOH UAW Apyr HOPMATUBEH
akT, A1 nma npaBo, Aa NPUIOKM HOPMATUBHO onpeaeneHaTa AaHbYyHA CTaBKa aBTOMATMYHO MO
OTHOLLEHME Ha KpaliHWUTe LeHW, NOCOYEHM B AEMCTBALLMA LeHOPa3NUC U B genicTeawmTte Jorosopum
3a yCyru, ckatoyeHu ¢ AboHaTtuTe.

33.2. (B cuna 0o 31.12.2024 r.) A1 bbarapus uma npaBo Aa npomeHs MAT BeAHBK rogULLHO (HO He
no-paHo oT 3 meceLa OT AaTaTa Ha BIM3aHe B CU1A Ha A0rOBOpPa M/MAKN NPUNOKEHMETO 3a YCaYrK),
KaTo A MHAeKcupa ¢ obaseHns ot HCU cpegHoroamiieH MHAEKC Ha NOTpebuTenckuTte LeHu 3a
npeaxoaHata roanHa (CpegHoroamwxu UMNLU, npegxogHata rogmHa = 100), ako CbLWMAT € paBeH UK
no-ronam ot 1%. NHagekcmpaHata MAT e ocHOBa 3a M3BbPLUBAHE HAa MHAEKCAauMA npes cieasaia
rognHa. MHbopmauma 3a MHAEKCUpaHaTa TaKca ce BKAOYBa B NbpBaTa meceyHa akTypa Ha
aboHaTa cnef U3BbpPLUBAHE HA MHAEKCUMPAHETO.

33.2. (Hoe — B cuna o1 1.01.2025 r.) Al Bbarapua moxe ga nHaekcmpa MAT BeaHBbK roguilHoO (HO
He Mo-paHo OT 3 mMeceua OT gaTaTa Ha BAM3aHe B CM/a Ha AOroBopa WU/WAM MPUNOKEHUETO 3a
ycnyru), ¢ obaseHuna ot HCU cpeaHoroamweH MHAEKC Ha NOTPebUTENCKUTE LEeHM 3a NpeaxoaHaTa
roguHa (CpegHoroguien WML, npeaxoaHata roguHa = 100), ako CbWUAT € paBeH WAW NO-roNAsAM OT
2%. B cnyyaii ye MAT e 6una MHAEKCUPaHA, TA CTaBa OCHOBA 3a U3BbPLUBAaHE Ha MHAEKCALMs npes
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cneppalla rogmHa. Al ysBegomsaBa aboHaTMTe CM 3a HayasHaTa gaTa Ha MHAEeKcaumaTa 4pes
ny6AnKauma Ha MHTEPHET CTPaHMLaTa Ch U/UNK yBeAOMUTENHU KPaTKM TeKCToBU cbobuieHna (CMC)
n/Mnu enekTpoHHa nola u/mam no Apyr noaxoAaAu, HaumH. MHdopmaLma 3a MHAEKCUMpaHaTa TaKca
ce BKJ/OYBA B MbpBaTa MeceyHa paKTypa Ha aboHaTa cneq n3BbpLlUBaHE HA MHAEKCUPAHETO.

Mo oTHOLWeHMe Ha NOTpebuTennTe N0 CMMUCHAA Ha 3aKOHa 3a 3aLMTa Ha NoTpebuTenmTe ce npunarat
M cnegHuUTe yCioBuA:

B cnyuald, ye cpegHoroamnwiHma UML, 3a npeaxoaHaTta rogmMHa e paBeH Uan No-manbK oT (-2%), T.e. e
otyeTeHa gednauma, Al bbarapua cnegBa ga HamanuM CbC CTOMHOCTTA Ha MHAeKkca MAT no
[OorosopuTe ¢ notpebutenute.

B cnyyali Ha yBennyeHue nopagm nHbnauma, noTpedbuTenat Mma Npaso Aa NpekpaTn 4orosopa, bes
03 Ob/IKN HEYCTOMKM 3a ycayraTta B pamkute Ha 30 oHM OT obaABeHaTa Hava/iHa AaTa Ha MHAeKcauums.
B 1031 cnyyait noTpebuTenaT caensa Aa Bb3CTaHOBU Ha Al Bb/rapusa BCUYKM CyMM, MOJIY4EHN KAaTO
cybcmamm n/unm oTCTbNKK, NpeaoCcTaBeHu C orfies onpeaesieH CPoK Ha AOroBopa.

Al Bbbarapua moxke ga M3KA4YM oT obxBaTa Ha MHAEKCAUMA, KaKTo Npu MHbNaumMA, Taka U npu
nednauma onpegeneHn aboHaMeEHTHM NJIaHOBE, KaTo Nyb6/MKyBa Ha WMHTEPHET CTpaHuuaTa cu
MHPOpMaLMA 33 U3KAIOYEHUATA.

34. (U3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckma pernctobp) Al
npeacrasa LeHuTe Ha apebHo 3a ceegeHne B KomucusaTa 3a peryampaHe Ha cbobuieHuATa B 3-
OHEBEH CPOK Npeau BIM3aHETO UM B CMNA U ' Ny6/IMKYyBa Ha CTpaHMLaTa CU B UHTEPHET Ha agpec
www.al.bg un npegoctassa 6e3nnaTHO MHPopMauma Ha noTpebutennTe U gpyru AnLa 3a TAX BbB
BCMUYKM CBOW MarasmHu Ha TepuTopusaTa Ha PenybnuKka bbarapus.

35. (M3m. BB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) Al Mma npaeo ga npeanara HamaneHue
Ha LleHaTa MAKW OTCTBLMNKKU NPU e4HOBPEMEHHO MK CBbP3aHO 3aKymnyBaHe Ha NakeTu oT ycayra(u) Ha
[1BE UM NOBEYE YCNYrU, BKIOYMTENHO YCAYTM, KOUTO He nonagat B o6xsaTa Ha Ycnyrata LMOPOBA
TENEBU3NA.

36. (M3m.B cuna ot 05.05.2021 r.) KpeauTeH NUMUT:

36.1. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckusa pernctbp) Al uma npaBo ga onpepens

KOHKPETHA cyma (KpeauTeH AMMUT), B pamKMTe Ha KoaTo [oTpebuTensaT Mma Bb3MOXKHOCT Aa

non3Ba npepoctaBeHuTe ycayrn, 6e3 ga e HeobXoAMMO BHACAHETO Ha rFapaHUMOHHA Ccyma.

KOHKpPEeTHUAT pasmep Ha KpeauTHUTE AIMMUTU Ce onpeaens B LeHopasnuca Ha ycayrata UMOPOBA

TENEBU3UA.

36.2. (M3m. BbB Bpb3Ka C NMpomsaHaTa B TbproBCKMA perucTbp) MHANBUAYANHUAT KpeauTeH AUMUT
MOXe [a ce aKTyanmsupa nepmoauyHo ot Al.

36.3. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckus permcrbp) Al

MoKe ga MHpopmmpa no nogxoaail, HaumH ABoHaTUTe CM 32 U34epnBaHe Ha KPEAUTHUA TMMUT NpU

[OCTUTaHe Ha cyma, paBHa Ha 90 % oOT cbLumA.

36.4. Cneg nonyyaBaHe Ha MHbopmaLmaTa no T. 36.3 AGOHATLT MMa NpPaBo:

a) (U3m. — B cmna ot 30.03.2012 r.) B CPOK A0 AOCTMraHe Ha KpeauTHUA NUMUT Aa npeacrtasu

6aHKoOBa rapaHumMa WAM [a BHece rapaHUMOHHA CymMa, obesnevyasalia NAWAHETO Ha CymaTa,

HajBuWLWaBalla KpeaAUTHUA NTUMUAT.

6) Aa 3annaTv BCUYKM NON3BAHM A0 MOMEHTA YCNYrM B TPUAHEBEH CPOK Ces yBegOMABAHETO My

no pega Ha 1. 36.3.

36.5. (MU3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C lNpomaHaTta B TbproBckua pernctsbp) Mpu

HagBuLWaBaHe HA KPeaWUTHUSA AMMUT U/UAK NPU HEU3MbAHEHWE HA HAKOE OT YC/0BMATa Mo T. 36.4
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Al nma npaBo Aa cnpe gocTbna Ha MNoTpebuTtena go Ycayrara.

36.6. A1 moXXe eAHOCTPAHHO Aa Hama/ifABa KPeaAUTHUA MMKUT B M3BPOEHUTE NO-A0Y Cayyaun, 3a
KoeTo yBegomsiBa AboHaTa:

a/ B 3aBUCMMOCT OT TeKylllaTa KpeauTHa OLEeHKa Ha noTpebutens;

6/ B Cly4auTe Ha HapylweHUA No T. 46 U T. 47,

8/ npu 3abaBa Ha NaallaHe.

36.7. AGOHATLT € AJTbXKEH Aa 3anaaTv BCUYKU AbIXKUMU CYMUM 3@ NON3BAHW YCNYTU, BKAOYUTENTHO U
Te3n HAAXBbPAAWM KpeaUTHMA AMMUT. HagxBbpaaHeTo my aasa npaso Ha Al, HO He 3a4barKaBa
OPYKECTBOTO Aa orpaHMyaBa M cnMpa Noa3BaHETO Ha ycayrnte Ha AboHaTta. HeyBegomsaBaHETO Ha
AbBoHaTa nNpu AOCTUTaHe Ha KPeaUTHUA AMMUT, He ocBobOKAaBa NocneaHMA OT 3a4b/IXKEHNETO Aa
3aNNaTy BCUYKU OBIKUMU CYMU, BKAKOUNTETHO TE3U, HAAXBBPAALLM KPeaUTHUA TUMUT.

37. (U3m. B cuna o1 05.05.2021 r.) 3annalaHe Ha ycayruTe:

37.1. HaunHbT Ha nnawaHe ce n3bupa ot AboHarTa.

37.2. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MNpomsHaTa B TbProBCKMA PerucTsup)
MnawaHeTo MmosKe Aa 6bae M3BbpLIEHO B bpoit (B marasuHuTe Ha Al), no 6aHKOBa cmeTKa Ha Al,
nocoyeHa B nsgageHata GakTypa 3a AbaKMmuUTe oT ABOHaTa CyMn MAKM NO APYr HAYMH, CbFNACHO
npenoctagaHMTe oT Al Bb3MOXKHOCTM 33 3anaallaHe Ha Ab/KMMUTE Cymu. Bcuukm pasxoam,
CBbP3aHM C M36PaHMA HAYMH Ha NAallaHe ca 3a CMeTKa Ha ABoHarTa.

37.3. (M3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckusa pernctop) MNpu nnalaHe no 6€3KkacoB HauuH,
naalLaHeTo ce cYMTa 3a M3BBPLUEHO Ha JaTaTa Ha 3aBepABaHe Ha CMeTKaTa Ha Al.

37.4. (3m. — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBCKUA PErucTbp; U3m.
B cuna oT 4.12.2023 r.) 3annalLaHeTo Ha yCcayruTe ce M3BbplUBa Bb3 OCHOBa Ha MeceyHa $aKTypa,
KOATO ce u3aaBa Ha MMeTo Ha AboHaTa. Mpu ckatouBaHe Ha gorosopa Al yBegomsBsa BcekM ABoHaT
33 TaKcyBalLmA Nepuos, 3a KoWTo we My 6bae nsgasaHa ¢aktypa. [pomaHaTa Ha TO3W Nepuog,
MoOXKe Aa 6bae M3BbpLUIBaHa eAHOCTPaHHO oT Al cneg npegBapuTenHo yBegomaeHne o AboHara.
Mpu NnpefocTaBeH OT CTpaHa Ha ONepaTopa e/1IeKTPOHEH AOCTbN A0 MeceYHaTa CMeTKa M faHbYHaTa
¢dakTypa B cboTBeTcTBME CbC 3EC, aboHaTLT He ce 0cBOOOXKAaBa OT 334b/IKEHNETO 3a 3aN/1alWaHeTo
" B onpegeneHuns cpoK. B cayyaid, ye AGOHaATBLT NON3Ba U APYrK YyCAyrn (4pe3 eaHa UAU HAKOKO
Mpexun Ha Al) Bb3 OCHOBa Ha OTAe/HM Aorosopu ¢ Al, nocnegHUAT MMa NpPaBo Aa M34aBa eaHa
o6wwa dakTypa 3a Te3U YCAYrK 1 3a yCayrnTe, NpeaocTaBAHN Bb3 OCHOBA Ha Te3n O6wm ycnosus.
37.5. (M3m. — B cmna ot 30.03.2012 r.; M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckma permcrbp) Al
npegoctaBa Ha AbBoHaTa He Mo-manko oT 15-aHeBeH CPOK cren mM3gaBaHe Ha ¢aKTypaTa 3a
nialaHeTo Ha NocoYeHaTa B HeA cyma. Hecbbt04aBaHETO HA CPOKA AaBa NpaBo Ha Al aa M3nossea
BHeceHaTa oT ABoHaTa rapaHuUmMoHHa cyma (aKo e Ha/uue TakaBa) 3a MOKpPMBaHe Ha YacT UAn Ha
LANOTO 3agb/XKeHNe U/Maun aa npekpati goctbna Ha AboHata o YcayraTa.

37.6. (U3m. — B cnna ot 01.09.2014 r.; u3m. BbB Bpb3Ka € MpomsaHaTa B TbproBCKMA PErucTbp)
MeceyHuUTe cMeTKM Ha ABoHaTa morat aa 6baaT ocnopeHn npeg, Al B 6-meceyeH CPpoK cnes gartaTa
Ha M3gaBaHe Ha paKTypaTa uam no obwma pes, NpeaBuaeH B AeMCTBALLOTO 3aKOHoAaTencTso. Cnep,
nogasaHe Ha *anba, Al pasrnexkaa cbliaTa nNo npeasuaeHusa B Tean O6Wwm ycnosuma pea 1 npu
yO0BNETBOPABaHE Ha KanbaTa M3[aBa AOKYMEHT 3a KOpeKLMsa Ha CcboTBeTHaTa (akTypa, KaTo
pas3nnKaTa Mexay naateHaTa oT aboHaTa cyma no dakTypaTa U KopurMpaHata cyma ce Bpblla Ha
aboHaTa. CpoKbT 3a NoZaBaHe Ha »Kanba He yab/rKasa onpeseneHuns 3a naalaHe CPoK.

37.7. Npu nunca Ha U3pUYHO BoJslensaBAeHNe Ha ABOHATa Koe OT B3eMaHWATa NOracAsa, KakTo 1
KOFaToO BOJIEN3AB/IEHMETO He CbAbpXKa TOYHO, KOPEKTHO M BaZMAHO OCHOBAHWe 3a naawgaHe, Al
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noracsiBa CbLUECTBYBaLM 3a4b/KEHMA MO peda CbINacHO Y. 76 OT 3aKOHa 3a 3a4b/KEHUATA U
norosopuTe (33[]), 3anoYBaiKkM OT HaN-CTAPOTO NPU eAHAKBO 0BPEMEHUTENHU 334 b/IKEHUA.

38. CaHKuuM Npu HeypeaeHu NialLaHna:

38.1. (M3m. — B cuna o1 30.03.2012 r.; U3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka C PelieHune
Ne 276 01 19.07.2018 r. Ha KPC n nognucaHo CnopasymeHune ot 16.05.2019 r. mexkay KPCn Al; nam.
B cuna ot 4.12.2023 r.) B cnyyalh Ha YaCTUYHO WAKM USANOCTHO HEM3NNaWaHe Ha YKa3aHaTa BbB
dakTypata uamn apyr GUHaAHCOBO-CHETOBOAEH AOKYMEHT CyMa B CpOKa 3a nnawaHe, aboHaTbT
Ob/IKW: 3aKOHOBATA JINXBA 33 3ab6aBa 3a BCEKU AEH 3aKbCHEHWE, KAKTO W Pa3xoamnTe, CBbP3aHU CbC
CcbbupaHe Ha Ab/KUMUTE OT HEro CYMMU, BKAKOUUTENIHO 33 CbAaebHO M U3BBHCHbAEOHO CbbUpaHe,
M3BbPLIBAHO OT Al uan upes Tpetu amua. NoapobHa MHPopmauma e nybamkyBaHa B LieHopasnuca
Ha Al Ha MHTEpHET CTPaHULATa Ha ApYy*KecTBoTo — https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c NNpomsaHaTa B TbproBCKMA PErncTbp; M3m. B cnna ot 4.12.2023 r. ) B cayyalis

ye HeMs3NNalWaHeToO Ha CyMUTe MPOABLXKM CAel U3TUYaHe CPpoKa 3a naallaHe, A1l uma npaso ga
npeycraHoBu gocTbna Ha AboHaTa Ao Ycayrata/ycayrute u/munm aa npekpatv Jlorosopa 3a ycayru.
Mpean npekpataBaHe Ha gorosopa 3a ycayrn Al ysegomasa Motpebutens/ute n um npenocrasa
NoAXOASALL CPOK He Mo-KpaTbK OT 30 AHM 33 U3MbJIHEHWNE Ha 3a4b/IKEHUATA.

V. MPABA HA ABOHATA

39. (M3m. B cuna ot 05.05.2021 r.) ABoHaTLT MMa NpPaBo Aa Nonssa YcayraTa B CbOTBETCTBUE C
M3UCKBaHMATa Ha HacToawmTe O6wM ycnosuma 1 [loroBopa 3a ycayru.

39.1. (HoBa—B cuna ot 30.03.2012 r.) MoTpebutennte MMaT Bb3MOMKHOCT 3a CK/HOYBaHE Ha I0roBop
33 YC/NYrM C MbPBOHAYa/ieH CPOK, HE Mo-AbaAbr OT ABe roguHu. Pasnopeabata ce npunara v 3a
KpaliHKW Nnon3BaTenn, KOMTO Ca MUKPONPEANPUATUA, MAZIKM NPeNPUATUA NN LOPULNYECKN nLa C
HECTOMaHCKA Lie/, OCBEH aKO Te U3PUYHO He Ca Ce 0TKA3a /M OT CbOTBETHUTE NPaBa NPu CKAOYBAHETO
Ha gorosopa.

39.2. (Hoea — B cuna ot 30.03.2012 r.; uam. B cuna ot 05.05.2021 r.) MNoTpebutenute mmart
BB3MOKHOCT A3 CK/AtoYaT A0roBOp 3a YCAYrM CbC CPOK OT eAHa roanHa. Pasnopenbata ce npunara u
3a KpalHM Non3BaTe v, KOMTO Ca MUKPONPEeANPUATUA, MasKM NPeanpUATUA UK LOPUAMYECKN anLa
C HEeCTOMaHCKa Uesi, OCBEH aKO Te WM3PUYHO He Ca Ce OTKas3a/M OT CbOTBETHMTE MpaBa Npu
CK/IOMBAHETO Ha J0roBopa.

39.3. (HoBa — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUSA PErucTbp)
[oroBopbT BAM3a B cuia HesabaBHo, npeasus ¢akta, ye Al npegocrtasa Ha ABoHaTa KpanHu
YCTPOMCTBA, KAaKTO M Nopaan TOBA, Ye ycayrnte no AOroBopa ca CBbP3aHM C NOJI3BaHE Ha KpamHO
yCTpolcTBO, NpegoctaBeHo oT Al. B cnyyanTe Ha npoga)kba OT pascToAHWe ce npunara peasT,
npeasuaeH B 3aKOHa 3a 3alLuTa Ha notpebutenuTe.

39.4. (HoBa—8 cuna o130.03.2012 r.; u3m. B cuna ot 4.12.2023 r.) CKNtoueHUTe A40roBOpU 3a YCAyru,
B KOUTO e onpefeneH CPOK 3a NpeaocTaBAHE Ha ycayruTe, moraT Aa 6baaT NPOAb/KEHM CaMo C
U3PUYHO MUCMEHO CbracMe Ha ABOHaTa OTHOCHO YCNOBMATA 3a Npogb/KasaHe. [pu nunca Ha
TaKoBa Cbriacue cref, U3TMYaHe HA CPOKa Ha [oroBopa ToK ce npeobpasyBa B He3cpoyeH npwu
yC/I0BMATA NO 4OrOBOPA U MPUNOKEHMATA KbM HETO.

39.5. (Hos B cuna ot 05.05.2021 r.) A6oHaTLT MMa NPaBO Aa 3adABM CMsiHA Ha M36paHMA LLEEHOBU
naket/TapudeH nnaH B paMKWMTE Ha CPOKA Ha Mo/3BaHe MO CPOYEH AOrOBOP MpU CAeaHUTe
W3MCKBaHWA, AOKO/IKOTO TOBA € B CbOTBETCTBME C YC/I0BMATA HA LLEHOBMA NaKeT/TapudHMUA NNaH, KbM
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KOMTO Kenae aa npeMmnHe ABOHATDLT, M LOKO/IKOTO HE € YrOBOPEHO ApYro B 4OroBOpa:

39.5.1. CMAHa KbM CTaHAAPTEH LLEHOBM MaKeT Uan TapudeH naaH ¢ paBHa uamn no-sncoka MAT ot
6asoBata MAT no gorosopa moxe ga ce M3Bbpla 6e3 3anaallaHe Ha LLeHa 3a CMAHATa MO BCAKO
Bpeme OT AeNCTBMETO Ha A0roBOpPa;

39.5.2. CMAHA KbM NMPOMOLIMOHANEH LEHOBU MAKeT uau TapudeH naaH C paBHa WAM NO-BUCOKA
npomouunoHanHa MAT ot 6a3oBata MAT no AoroBopa MoXe [a ce U3BbPLLBA c/ief 3aniallaHe Ha
TaKca 33 CMAHa Ha TapudeH naaH, nocodyeHa Ha www.al.bg;

39.5.3. CMAHA KbM LieHOBM NAKeT UM TapudeH naaH (CTaHAapTeH UKW NPOMOLMOHANEH) € NO-HUCKA
MAT ot 6a3oBaTta MAT no goroBopa MoXe 4a ce 13BbpLIBa: (a) 6e3 3ansawaHe Ha LeHa 3a cmsaHaTa
B PaMKuTe Ha nocnegHute 3 (Tpu) NbAHU NOCNef0BaTENHM MECEYHM Nepuoam Ha GakTypupaHe ot
CPOKa Ha nonseaHe Mo A0OroBopa; (6) cnen 3annawaHe Ha HeycTolKaTa, NOCOYeHa B 40OroBopa B
paMKuTe Ha nepuoaa npeau nocnefHute 3 (TpW) MbAHM NOCAELOBATE/IHU MECeYHU Nepuoam Ha
daKTypupaHe OT CPOKa Ha NoJsI3BaHEe No AOroBopa.

39.5.4. Cnep M3TMYaHe Ha CpPOKa Ha MOA3BaHe MO [AOroBopa CMAHA Ha M3bpaHuMA LEHOBMU
naket/TapmudeH nnaH MoXe Aa ce n3BbpliBa cBoboaHO 6e3 3aniallaHe Ha KakBaTo M Aa e LieHa Uan
obesuereHune;

39.5.5. CnegHute AymMM U U3pasu MMaT NOCOYEeHUTe B Ta3M pasnopenba 3HadyeHus: (a)
"npomoumoHaneH TapudeH nnaH/ueHoBu naket' - TapudeH nnaH/UEeHOBM MaKeT, 3a KOWTO B
paMKuTe Ha onpeaeneH nepuos OT Bpeme ce npegnarat no-61aronpuaTHU  yCaoBMA
(npomounoHanHu ycnosua) non ¢opmarta Ha OTCTbNKM WMAM  AOMbBAHUTENHO noTpebneHue
(Hanpumep AONBAHUTENHU MWUHYTKU, TPadMK Ha AaHHWU, SMS mam MMS u ap.); (6) "ctaHpapTeH
TapudeH nnaH/ueHosu naket' - TapudeH nnaH/UEHOBM MaKeT, 38 KOWTO He ca npeasuaeHu
NPOMOLMOHANHM ycioBua nog dopmaTta Ha OTCTbNKM WAWM [OMbAHUTENHO NoTpebneHue; (B)
"6azosa MAT" - MAT 3a wusbpaHua TapudeH nnaH/UEHOBM MaKeT c/ie npucnagaHe Ha
npesBuaeHaTa 3a Hea OTCTbIKa (aKo MMma Takaga).

39.5.6. Mpu npomsHa Ha LleHoBUA NaKeT/TapMdHMUA NaaH No A0roBopa ce NoANUCBa aHEKC MM HOBO
MpunoxeHne Kbm AeNcTBalmMA AOroBOpP 3a YC/AYrM 33 CPOK HA nonssaHe oT 1 uam 2 roguHu B
3aBMCMMOCT OT OCTaBallMA CPOK MO A0roBopa u/Uamn npuaoxeHneto. HOBMAT CPOK Ha Noa3BaHe He
MOXe Aa e No-KpaTbK OT OCTaBalUyA CPOK No A0roBopa U/Mam NpuaoKeHMeTo.

39.6. (Hos B cnna o1 05.05.2021 r.) ABoHaTHLT MoXe Aa 3aaBu [pomsAHa Ha agpeca Ha NoN3BaHe Ha
ycayrata, KOeTo ce AOMNyCKa CamMo CbC Cbrnacve Ha Al npu ycnosue, Ye e Ha/mue TeXHUYEecKa
Bb3MOKHOCT 32 N0/13BaHE M NpeaoCcTaBaHe Ha YcyraTa Ha HoBMA, 3asBeH oT ABoHaTa aapec.
39.6.1 Cornacmeto no 1. 39.6 nm CbOTBETEH OTKA3 32 NPOMAHA HA aZpeca Ha Non3BaHe Ha YcayraTta
ce paBaTt/cbobuwasaTt cieg M3TMYaHe Ha HeobxoauMMA Nepuod 3a NPoydYBaHe Ha TexHuyecKaTta
Bb3MOXHOCT 32 MPOMSAHaA.

39.6.2. MicKaHe 3a NpomMaAHaTa Ha agpeca Ha NO/J3BaHe ce 3aABABA B MarasuH Ha Al mam 4ypes
obaxpaHe Ha LleHTbpa 3a ob6cy»KBaHe Ha KnMeHTU Ha Al. B cayyait Ha cbrnacme OT cTpaHa Ha Al,
ce NoAnucea HOBO NPWUIOXKEHME € M36paH Apyr TapudeH NaaH UM aHEKC 3a U3IMEHEHUE Ha aapeca
3a Non3BaHe KbM TapMdHMA NAaH No AencTBalma 4orosop. AKo aboHaTLT € C U3TEKBN 40TOBOP NN
M3TUYaLY, B NOCAEAHUTE TPM MeCeL,a OT CPOKa Ha MO/A3BaHe, TO NPWU CMAHATa Ha aapec, cneaBa 4a
noAnuvie HOBO MPWJIOXKEHME NN aHEKC 3a CPOK OT 1 uam 2 roanHm.

39.6.3. AKO He H6bae MOCTUTHATO Cbr/lacue 3a NPoMsHa Ha aZpeca Ha nosasBaHe Ha Ycayrata u
ABGOHATBLT He 3amasu gocerawnma agpec Ha nonssaHe, JOroBopbT 33 YCAyrMTe ce NpekpaTasa U
ABOHATLT c/1lefiBa A3 3ana1aTv AbAXKUMMATA HEYCTOMKa.

39.7. (HoB B cnna ot 05.05.2021 r.) ABOHaTHLT MOXe NOo BCAKO Bpeme KbM M3bpaHusa ocHoseH TB
nakeT Aa aKTUBMpPaA JonbaHuTeneH TB naket uam TB npuemHumk. 3a uenta ce noAnMcBa AOMbAHEHO
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NPUAOXKEHUEe KbM A0roBOpa, B KOETO Ca ypeaeHW ycnoBuATa Ha nonssaHe. Tasu pasnopenba ce
npunara 4OKOJ/JIKOTO HE e YTOBOPEHO A4pYyro B 4OroBOpa WK B YC/IOBUATA Ha NpeaoCcTaBAHUTE YCAYTn.
39.8. (Hos B cnna o1 05.05.2021 r.) Mpw nonyyaBaHe Ha A0NMbAHUTENEH TB npueMHUK ABoHaTBLT MMa
npaso Aa Non3Ba AEeNCTBaWMA NakeT 3a Ycayrata M 3a BCEKU AoNbaHUTENEeH TB npuemMHUK Kato
YCNOBMATA NO TO3M NAKET ce aKTUBMPAT M BAN3AT B cuna (6e3 gonbaHutenHa MAT 3a YcnyraTa) cneg,
AaTaTa Ha NOAMNMCBAHE Ha CbOTBETHO MPWUAOXKEHWe 3a Hero. B Tesn caydyam ABOHATLT AbAXKM
3annawaHe Ha MAT 3a non3BaHuA gonbaHUTeNeH TB npuemMHUK CbrnacHo ycioBmuaATa No A4orosopa.

40. (U3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHata B TbpProBCKUA pPerncrbp)
MoTpebuTenat nma Npaso Aa gage CblNacueTo CM Aa NoyyYaBa Ypes mpexkute Ha Al NOBUKBaHUS,
CbOOLLEHNA UK eNeKTPOHHA Mol 33 LUe/inTe Ha AMPEKTHUS MAapKETUHT U peKiama, B TOBa YMC/I0
NOBMKBaAHUA M CbODOLLEHMA, CBBP3aHN C Yy4acTMETO B KaMNaHUU UAW OEeMHOCTU Ha TPeTU CTPaHMu.
CbrnacmeTto moxke aa 6bae oTTer/1IeHO No BCAKO BPeEME.

Bes HanuMume Ha npeaBapuTeNHO cbrnacue Ha MoTpebutens, Al moxke Oa M3M0A3Ba AaHHUTE,
MoJsly4eHM NPU TbPrOBCKA CAE/NKA, YPE3 KOUTO MOXKe Aa bbAae oCbLecTBEH KOHTAKT ¢ [MoTpebutens,
3a M3npalliaHe Ha CbobueHne 3a MapKETUHT U PeK/laMa Ha CBOW COBCTBEHU CXOAHU NPOAYKTU UK
YCYTU, KaTo B TO3M caydai Ha MNoTpebuTens ce AaBa Bb3MOXKHOCT 6€3Bb3Me3AHO M MO JIECEH HAUYMH:
- Aa U3pasfABa HecbrnacMe B MOMEHTA Ha CKOYBAHE Ha CAenKaTta uam

- Aa U3pasu Hecbrnacue c 6baeLlo nosyyaBaHe Ha NOAOOHN CbObLEHUS, KOraTo TOBa He €
HanpaBeHO B MOMEHTA Ha CK/IIOYBAHE Ha cAesiKaTa.

41. (U3m. — B cuna ot 30.03.2012 r.) A6oHaTbT MMa nNpaBo Aa nonyyaBa 6e3Bb3IME3AHO
OEeTannn3npaHn CMeTKM 3a NOA3BaHUTE YCIYrM 3ae4HO ¢ GpaKTypa Uam AocTbn Ao MHpopmauma B
€/1eKTPOHEH BUA, OTHOCHO MECeYHUTE CMETKM 3a NOA3BAHUTE yCayru. [leTannnmsmpaHaTta CMeTKa ce
npenocTasA B e4HOMECeYeH CPOK, CYNTAHO OT AaTaTa Ha HEMHOTO M34aBaHe U MOXe Aa CbAbpKa,
6e3 n3bpoaBaHeTo ga e nsyepnaTesiHo, cieaHaTa MHGOpPMaLUUS:

41.1. BcMYKM BUAOBE NoN3BaHM OT ABOHaTa ycayru npes pasniawartesHma nepmos;

41.2. 6poii Ha NON3BaHUTE YCAYTH;

41.3. 06113 CTOMHOCT Ha BCEKWU BUA, NOSI3BAHN YCAYTHY;

41.4. 061 pa3amep Ha CMeTKaTa;

41.5. pasmep Ha AaHDBYHUTE HAUMC/IEHMA BBPXY CMETKATa, N3PAa3eH KaKTo B MPOLEHTN KbM pa3mepa
Ha CMeTKaTa, Taka 1 B abCONOTHM CTOMHOCTY;

41.6. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKMSA PErncTbp) pasmep Ha OTYUCNEHUATA, KOUTO
MOMe Aa ce Ab/KaT Ha ABoHaTa, cbobpasHO HauMHa Ha NON3BAHE Ha YC/yrMTe, AOTOBOPEH MeXAY
Hero un Al;

41.7. 061 pasmep Ha AbAXKMMATA CYMa;

41.8. cpoK 3a naallaHe;

41.9. Bb3MOXKHWN HAaYMHM 33 ANCTAHLMOHHO NJalaHe Ha CMeTKaTa ¢ HeobxoaMmuTe 3a TOBa AaHHU;
41.10. aeHTUPUKALMOHHM AaHHWU Ha NPeanpuUATUETO, NPeaOoCTaBALLO YCAYTUTE;

41.11. appecu, TenedoHN U APYrM HAYMHM 32 KOHTAKTU C NPeANPUATUETO, NPEeAOCTaBALLO YCayruTe.

VI. SAAbB/TKEHNA HA ABOHATA

42. A6OHaTHLT e ANbXKeH Aa cnas3Ba pasnopeabute Ha HactoawmTe O6wWM ycnosua 1 Jorosopa 3a
ycayru.
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43. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckus pernctbp) ABOHaTLT e AbKeH B 7-4HEBEH CPOK,
CYMTaHO OT JaTaTa Ha HAaCTbMNBaHe Ha CbOTBETHOTO 0B6CTOATENCTBO, Aa cbobLwaBa B nucmeHa popma
Ha Al BcAKa npomaHa B HaMMeHOBaHMETO, ajpeca CM WM afdpeca Ha NON3BaHe Ha ycnayraTta
UMDPOBA TENEBU3NA nnm B Apyrn perncTpaumoHHMU U NOEHTUPUKALMOHHN JAHHKU, KAKTO U A3
npeaocTasn CbOTBETHUTE A0OKa3aTeCTBa, YAOCTOBEPABALLUN MPOMAHATA.

44. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckma perncrbp) ABOHATLT e ANbXKEH NP NON3BaHE Ha
Ycnyrata ga usnonsea eguHctseHo Ob6opyaBaHeTo, npeaoctaBeHo oT Al. Ako AGOHaTLT M3N0a3Ba
KpanHM yCTPOMCTBA, KOUTO He ca npefoctaBeHn oT ALl M NpUYMHABA CMYLLEHMA B AENCTBUETO Ha
MpeskaTa, TOM OTroBapA 3a WeTUTe, NPUYMHEHU HA Al 1 Ha TpeTu anua. B chyyanTte no npeaxonHoOTO
nspeyeHne Al He HOCW OTTOBOPHOCT 33 B/IOLIEHO KA4YecTBO Ha OOCAY)KBAHe, KAaKTO M 3a Bpeau,
NPUYMHEHN Ha ABOHaTa AN HErOBO MMYLLLECTBO.

45. ABOHaTBLT € A/TbXKEH Aa 3an/iallia BCUYKM YCYTK, CBBbP3aHKU C NON3BaHETO Ha YcayraTa, CbrnacHo
Jorosopa 3a ycayru.

46. (M3m. —B cuna ot 30.03.2012 r.) ABoHaTbLT e AnbXKeH Aa non3sa ObopyasaHeTo M Ycayrata no
HA4YMH, KOMTO A HE NPMYNHABA CMYLLLEHUA BbB GYHKUMOHMPAHEeTO Ha MperkaTa, KaTo cneaBa Aa v
M3MN0/13Ba CaMO CbOOPA3HO TAXHOTO NpeaHasHauYeHWEe U eAUHCTBEHO 3a LieAuTe, 3@ KOMTO ca My
npesoCTaBeHN.

47. (U3m. BbB Bpb3Ka c MpomaAHaTa B TbProBCKUA perucTbp) ABOHaATLT € ANbMKeH Aa nons3sa
Ycnyrata no HauyMH, KOMTO He HapyllaBa LenocTTa Ha Mpexata u/MamM He Bb3NpenaTcTsa
npeaocTaBaHeTo Ha Ycayrata ot A1l Ha TpeTu iua, Npu cna3BaHe Ha M3UCKBAHMATA 3@ Ka4eCcTBO Ha
ycnyrute.

48. (M3m. — B cmna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUS perncTbp; U3m. B
cuna ot 05.05.2021 r.; u3m. B cuna o1 4.12.2023 r.) Mpw 3ary6a, Kpaxkba nnu nospega Ha MeaninHus
LeHTbP u/unn apyra yact ot O6opyABaHETO, HE3aBUCMMO OT MECTOHAXOXAEHMNETO cM, ABOHATLT e
ONbXKeH He3abaBHO fAa yBegoMu Al yCTHO, MUCMEHO UM NO eNEKTPOHEH HauMH. B cnyyali Ha 3ary6a,
Kpaxkba unm noepesa, Korato Tasm NoBpesa ce Ab/KU HA NPUYMHMU, 32 KOUTO ADOHATLT OTroBaps,
MoTpebuTenaT Ab/XKM 3aniallaHe Ha CTOMHOCTTa Ha YCTPOWCTBOTO MO Na3apHM LLEHU CbFIAcHO
gencrealmsa uUeHopasnuc Ha Al, KaTto AbGOHaTbT He ce ocBoboXAaBa OT 3aniallaHe Ha
NPUACKUMUTE LeHW. B cnyyali Ha nospeaa Ha MeannHUA LLeHTbp, Korato AGOHaTLT He e yBeA0OMUA
Al 3a nocoyeHoTOo 0b6CTOATENCTBO MO pefa Ha Tasu T. 48, ABoHaTLT He ce ocBoboKaaBa oOT
3annallaHe Ha NPUIOKUMUTE LLeHW 3a ycayraTta, 4OpU KoraTo noBpeaara ce AbAXM Ha NPUYNHM, 33
KouTo ABOHATBLT He oTroBapsA. AKo 0 72 (ceaemaeceT u ABa) Yaca OT yBeAOM/IEHUETO aboHaATLT He
€ NOoMCKan Bb3CTaHOBABAaHE Ha ycnyraTa, A1 moxe aa cuMTta A0roBopa 3a e4HOCTPAHHO NpeKpaTeH
6e3 npeamsBectMe, KoeTo He ocBoboxkaaBa ABOHATa OT 3a4b/KEHWMETO Aa 3aniaTU BCUYKM
Obakummn cymu. MNospeaa Ha ObopyaBaHeTo ce ycTaHOBABAT oT Al nam onpasomolleHn ot Al nmua
cnej U3BbpLUBAHE HA TEXHUYECKU npernes.

49. A6OHaTLT € A/NbXKeH Aa He u3Haca MeguiHMA UEeHTbp M3BbH TepuTopuAaTa Ha Penyb6iuvKa
Bbarapus, Aa He ro NpPeLocTaBs 3a No/3BaHE OT TPETU /IMLA, KAaKTO U A3 He ro U3M0/3Ba MO HauuH,
KOWTO He CbOoTBETCTBA Ha HacToAwmTe O6LWM ychosusa.
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50. A6OHATBLT ce 3agb/IXKaBa Aa He AO0NYCKa Bb3MOMKHOCT HEMbAHONETHU U MasoNeTHWU Nnua Aa
MMaT AOCTbM A0 NPOrpamu, YMETO CbAbPIKAHME € YKA3aHO KaTo HemnoaxoAAawo 33 CboTBETHAaTa
Bb3pacToBa rpyna.

51. (M3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbproBCKuUs pernctbp) AGOHATLT e A/TbMKEH Aa CNa3Ba BCUYKM
yKasaHMA Ha Al, cBbp3aHM C NpaBMAHATA eKchnnoataumsa M 6e3o0nacHOTO M3MNoa3BaHe Ha
Ob6opyaBaHeTo, KOETO My € NpeaoCTaBeHO.

52. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckus pernctbp) ABOHATLT e ANnbXKeH Aa ysegomssa Al
3a BCAKaKBW MOBpeAM U NoceraTencTsa, NPUYMHEHM Ha NpegocTaBeHoTo my ObopyaBaHe.

53. (U3m. BbB Bpb3Ka c [NpomsiHaTa B TbproBcKus pernctbp) AGOHaTLT e ANbXKEH aa yBegomsea Al
B CNyYauTe, KOraTo YcayraTa € HeHa/IM4yHa UK C BAOLIEHO KayecTBo.

54. MNoTpebuTtenaT HAMa NpaBo Aa OTCTPAHABA cCaM WM Aa AOMNYycKa TPEeTU nua Aa OTCTpaHABaT
nospeam no MeanmHmna LeHTsLP.

55. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbProBckuaA pernctbp) A6oHaTLT HAMA NPaBo Aa M3BbPLUBA
[AeNCTBMSA, C KOUTO B HapyLeHWe Ha 3aKoHa 3a aBTOPCKOTO NPaBo M CPOAHUTE My MPaBa, KaKTo U Ha
OCTaHaNoTO AEMCTBALLO 3aKOHOAATE/ICTBO, HApYLIaBa 3aKOHHWU Mpasa W UHTepecu Ha Al naun Ha
TPETU NMua, BKAOUYUTENHO HO 6e3 ga ce orpaHuMyaBa 40 Bb3NPOM3BEXKAAHETO Ha NPOU3BEAEHWUS;
pa3npoCTpaHeHMEeTO cpes HeorpaHnyeH 6pon nnua Ha NpomsBeaeHus; Ny6aAMYHOTO NpeacTaBsHe
Ha Npou3BeAeHNA 1 APYrv, OCBEH aKO M3PUYHO HE e YTOBOPEHO ApYro.

56. AGOHaTLT € ANbXKEeH A3 NOA3Ba M CbXpaHABa NpegocTaBeHoTo my ObopyaBaHe C rpuskarta Ha
[06DBbP CTOMAHUH.

57. ( U3m. B cuna o1 05.05.2021 r.) ABOHaTLT e A/TbKEH Aa BbpHe npegocTtaBeHoTo My ObopyasaHe
B ceAeMAHEBEH CPOK OT NpeKpaTaBaHe Ha [orosopa 3a ycayru. [Mpu npekpaTtasaHe Ha [JJorosopa 3a
ycnyrute ABoHaTbLT ce 3aAb/KaBa Aa BbpHe Ha Al ObopyaBaHETO B Mb/iHA KOMMIEKTHOCT U
n3npaBHOCT. [peaaBaHeTo ce yA0CTOBEPABA C NPUeMOo-npeaaBaTeneH NPOTOKO.

58. (M3m. BbB Bpb3Ka c lNpomsAHaTa B TbpProBCKUA pPerucTbp) ABOHATLT € OJ/IbKEH Aa BbpHe
npegocrtaBeHoTo My ObopyaBaHe B ceAeMAHEBEH CPOK, B C/Ay4al ye Ha onpegeneH ertan ot
AencrteneTo Ha [lorosopa 3a ycnyrn my 6bae npegoctaBeHo HoBo Ob6opyasaHe oT Al 3a uenuTe Ha
nonssaHe Ha Ycayrarta.

59. (M3m. B cuna ot 05.05.2021 r.) ABOHaTBLT e ANbKeH Aa He M3non3Ba YcayraTta ¢ uen UssandaHe
Ha neyanba 3a cebe cu UM 3a TpeTn auua.

59.1. MoTpebuTtensT e ANbKeH Aa U3nonsea Ycayrata camo 3a JIMYHO (AOMALIHO) Non3BaHe Ha
NMocoYeHus B AOroBOpa agpec.

59.2. NoTpebutenart e abKeH Aa He M3N0A3Ba YcayraTta, UM TPETO AnLe, 3a APYru Leau, BKA. HO
He CamO: 3@ TbProBCKM LLe/IM; HA MecTa 3a NPeAoCTaBAHE Ha YCNYIM Ha HAaceNeHWeTo, BKA., HO He
Camo: 3aBefeHusA 3a 06L,eCTBEHO XpaHeTe, CNopTHWU/duTHeC 3anu, 6apoBe, PeCTOPaHTK, KasuHa; Ha
MeCTa C MHOECTBO CbBMECTHO 06UTaeMm NOMELLLEHMA (BKA. XOTENUN, MOTENN, MAHCUOHMU, 3aTBOPM,
601HUUM, [OMOBE 33 CTapu Xopa, KOpabu U BCUUYKM NOMELLLEHMSA, PA3/IMYHM OT YacTeH AOM, KOUTO
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CbAbPMKAT NOMELLLEHNA, NPeaoCTaBAHM U/UAK NON3BaHW 33 BPEMEHHO UM NOCTOAHHO HacTaHABaHe,
33 odUC UM BU3HEC HYKaW).

VII. (M3m. BbB Bpb3Ka ¢ [pomaHaTa B Tbprosckua pernctop) MPABA HA Al

60. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B Tbprosckusa pernctbp) Al Mma npasBo Aa NoayyaBa B CPOK
BCUYKKN OBIKMMKM OT ABOHaTa CymMM 3a NOJI3BAHETO Ha Ycayrata v npeaocTaBeHuTe Apyru yeayru.

61. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKMA pPerucTbp) 3a LeuTe Ha M3rpaxkgaHeTo uau
noggbpKaHeTo Ha Mpexata Al Mma NpaBo BpPeMEHHO, 33 Bb3MOXHO HaM-KpPaTbK CPOK, Aa
npeycraHoBABa A0CTbMNa Ha AboHaTa ao YcayraTa.

62. (M3m.BbB Bpb3Ka c MpomaHaTa B TbproBCKUA PerncTop; M3m. - B cuia ot 25.05.2018 r.) Al uma
NpPaBo CaMOCTOATE/IHO UM Ypes APYro Mue/Avua Aa U3BbpLIBa MbpBOHAYaHa U TEKYLLA KpeauTHa
oLeHKa Ha ABoHaTUTe 3a N0N3BaHe Ha YcayraTa, ¢ ornes npeLeHka cbbMpaemocTTa Ha B3eMaHMATA.
JonbaHuTtenHa nHdopmaums 3a obpaboTKkaTa Ha JaHHM, NPU U3FOTBAHE Ha KPeAUTHATA OLEHKa ce
cbabpKa B lMonmnTuKata 3a 3alimnTa Ha AMYHKU gaHHM Ha Al Bwbarapua EAL. B 3aBucmmoct ot
KpeauTHaTa oueHKa, A1l nma npaso:

62.1 na oTKaxe uam npeycrtaHosu goctbna ao UMPPOBA TEJTEBU3UA;
62.2. na npenoCcTaBm AOCTbN CaMo A0 YacT OT ycayrute, BkatodeHn 8 LUOPOBA TENTEBU3UNA;

62.3. ga npepgoctasn gocton go LUMPPOBA TENIEBU3UMA cnep BHacAHe Ha onpegeneHa oT Al
rapaHUMOHHa cyma.

63. (M3m. — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka c [pomsaHaTa B Tbprosckua perncrbp) Al nma
NpaBo 3 OCbLLECTBABA WM M3NpPALLA NOBMKBAHMA, CbOBLLEHMA UM eNeKTPOHHA NoLla 3a LenauTte
Ha OMPEKTHMA MapKeTUMHI M peKknama, B TOBA YMCNO MOBMKBAHMA U CbOOLLEHMA, CBBP3AHMU C
Yy4acTMETO B KaMMnaHUMM WMAM AEMHOCTM Ha TPETW CTPaHu, B caydyait ye MoTpebutenat e gan
CblacMeTo CU Aa MnoJiydaBa TaKMBA MOBMKBAHMA, CbODOLLEHWA WAM eNeKTPOHHA nola uype3
Mmpexute. Cbrnacmeto moxe aa 6bae OTTer/IeHO NO BCAKO BpeME.

Al moxe ga vsnossBa AaHHMTe, 6e3 HanumMe Ha npepBapuTesiHO cbriacve Ha MoTpebutens,
NoJlydeHM NPU TbProBCKa CAENKA, YPe3 KOUTO MOKe Aa 6bae OCbLLECTBEH KOHTAKT ¢ MMoTpebutens,
3a M3npallaHe Ha cbobLLeHMe 33 MAaPKETUHT U peKkaamMa Ha CBOU COBCTBEHM CXOAHU NPOAYKTU UK
YCNYTu, KaTo B TO3M C/y4aii Ha MNoTpebuTtens ce aBa Bb3MOXKHOCT 6€3Bb3Me34HO M MO 1eCEH HAYMH:
- 0 M3pa3aBa Hecbr/lacne B MOMEHTA Ha CKJIIOYBaHe Ha caesikaTa uan

- [a u3pas3u Hecbracve c Obaewo nonyyaBaHe Ha NOAOOHM CbOOLEHWMA, KOraTo ToBa He e
HanpaBeHO B MOMEHTA Ha CK/IIOYBAHE Ha cAesikaTa.

64. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA PerucTbp; OTM. - B cuna oT 25.05.2018 r.)
65. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckus pernctbp) Al moxe aa uHdbopmmpa AboHaTa no

NnoaxoAsALL HauMH MPU HapyllaBaHe Ha HAKOA OT pasnopeabute Ha O6LWMTE yCNOBUA, KaKTO U B
cnydyaute no T. 22 n 1. 74 ot O6WKTE ycnoBsuA.
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66. (M3m.—B cnna o1 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernctop) Al morke
BPEMEHHO Aa crnpe AocTbna Ao Ycnyrata Ha AboHaTa npu perncTpmpaHo NpekoMepHO U3non3BaHe
Ha ycnyrmno 1. 21.3 n 21.5 ot ObwuTe ycioBus, cies Kato ro ysegomun npeaBaputenHo 3a ToBa, 40
N3ACHABAHE U OTCTPaHABAHE Ha MPUYNHMTE 32 HErOBOTO NOBEAEHME N Aa NPeaNoXKM CNopasyMeHue
33 yperKAaHe Ha Bb3HUKHANMUTE NapUYHM 3aab/KeHusA. Mo cMmucbna Ha HacToawmTe 06wy ycnosuma
Al moxe ga cumTa 3a NpPekomMepHo noTpebneHune, YninTto obem 3HaUMTENHO HazBMLWaBa obema Ha
noTtpebieHneTo, peanmsnmpaHo Ao6POCHBECTHO Mpe3 NpPeaxoAHUTe nepuoamn U/Man 3HaYUTENHO
HaZBWLWaBa 06MYaitHOTO NoTpebaeHMe, KOETO BKAOYBA NOA3BAHE Ha €4HU M CbluM ycnyrm no1.21.5,
OCbLLECTBABAHM MHOTOKPATHO B PaMKUTE Ha KPaTbK Nepuog, oT Bpeme.

67. (M3m. BbB Bpb3Ka C NMpomsaHaTa B TbproBCKUA PerncTop; M3m. B cuna ot 4.12.2023 r.) Al uma
npaBo Aa CnNupa NpeaocTaBAHETO Ha Ycayrata Ha ABOHAT B c/yyait, ye CbLWMAT HapyLlaBa CBOM
3a[b/IKEHUA, CBbP3aHM C MON3BAHETO M/UAK 3annalLaHeTo Ha YcayraTa, KaTo NpeaoCcTaBaHeTo i ce
Bb30OHOBABA CAef, OTCTPAHABAHE Ha HAPYWeEHMEeTo, a B C/y4Yai, Ye HapyleHWeTo He bObae
oTcTpaHeHo Al nma npaso Aa npekpatu [lorosopa 3a ycayru. Npeam npekpaTasaHe Ha A0rosBopa 3a
ycnyrn Al ysegomsBa Notpebutens/ute n Mm npeaoctaBa NoAXOAALL CPOK He No-KpaTbK oT 30 gHK
33 M3NbJIHEHME Ha 3aab/keHuATa. NpeannateHnTe oT AGOHATUTE TaKCK, OTHACALLM ce 3a nepuosa
Ha cnupaHe Ha NpeaoCTaBAHETO Ha YcayraTta, He noAaJsieXkaT Ha Bb3CTaHOBABaHe.

68. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka c MpomaAHaTa B TbProBCKUA PErnCTbP; U3M. B
cuna ot 05.05.2021 r. ) Mpu 3abaBa Ha ABoHaT, CBbpP3aHa CbC 3annalaHe Ha Ab/AKUMa LeHa, Al uma
NpaBo [a U3UCKBA 3anallaHe Ha Ob/IXKMMATA CymMa 3ae4HO € IMXBa B Pa3mep Ha 3aKOHOBaTa /INXBa
33 BCEKM [leH 3aKbCHEHME, KaKTO M pasxoamTe, CBbP3aHU C yBeAOMABaHE 33 U CbC CbOMpaHe Ha
Abakummute ot AboHaTa cymu.

68.1. (HoBa — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua perncrop) Al
MOe [a npegnara yciyrv 3a HabnwogeHue M KOHTPOA Ha pasxoauTe OT cTpaHa Ha AboHara,
BK/IIOUUTENIHO NpeausBecTMe npegu [AOCTUraHe Ha onpegesneHa QUHaHCOBA rpaHULA Ha
notpebneHune. HuBaTa Ha puHaHCOBATA rpaHMLa ce onpeaensT B LleHopasnuca Ha Al 1 cbBnagaT €
pasmepa Ha KpeauTHUTE NMMUTU. YCayruTe ce NpefoCcTaBAT, KOraTo TakMBa Cca LOrOBOPEHU UK
TaKOBA 334 bJ/IKEHME € HA/IOXKEHO MO peaa Ha 3aKoHa.

69. Al nputexkasa nNpaBo Ha cobcTBeHOCT Bbpxy Ob6OpynBaHETO, KOeTo e npenocTaBuIo 3a
nosnssaHe.

70. (M3m. — B cuna o1 30.03.2012 r.; 3M. BbB Bpb3Ka ¢ lNpomsaHaTta B Tbprosckua pernctbp) Al uma
NnpaBo Aa NpaBu NPOMEHMU B TEXHONOMMATA HA NpeaoCcTaBAHe Ha YcayraTa v Aa npomeHs obxsaTa Ha
NpeLoCTaBAHUTE YCAYTY, KaKTo M 6posa U BUAA Ha U3NBUYBAHUTE NPOrPamm, CTPYKTypaTa Ha NakeTuTe
C KaHaN M pasnosIoKeHNETO Ha KaHaInTe B MaKeTuTe.

71. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMa pernctbp) Al nam onpaBoMoLLEHW AnLa nmat
NpaBo Ha AOCTbMN cnes oTnpaBAHe Ha MCKaHe Ao ABOHaTa No NoAxoAALL HAYMH A0 NOMELLEHMATA Ha
AboHaTa, B KOMTO ce NoA3Ba YcayraTa, 3a LesiMTe Ha OTCTPaHsABaHe Ha Bb3HWKHAAM NOBpeau Uau
BNIOLLIEHO KayecTBO Ha Mo/si3BaHe Ha YcayraTta. B cnyvald, ye ABOHATLT He ocurypu Heobxoaummsa
[OCTbN cnef OTNpaBeHO MCKaHe OT cTpaHa Ha Al, A1 He HOCKM OTTOBOPHOCT 3@ HEHA/IMYMEeTO Ha
YcnyraTa nav BAOLWEHOTO 1 KQYecTBo.
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VIII. (M3m. BbB Bpb3Ka c MNpomsaHaTta B Tbprosckua pernctbp) SAADBAKEHNA HA Al

72. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckusa pernctop) Al e ANbrKeH Aa ocurypaBa KayecTBeHa
Ycnyra 24 (pBageceT v YeTUpPM) Yaca Ha AeHoHowme, 7 (cegem) gHU B cegmuuaTta, B 30HUTE Ha
npeaocTaBAHe Ha YcayraTta, OCBEH B Cly4auTe HA Bb3HWKBaHe Ha 06CTOATENCTBA OT HENPEOA0AMMA
CWUNa M B CAy4anTe, NpeaBuaeHM B HacToAwmTe ObwmTe ycnosus.

73. (M3m. BbB Bpb3Kka C lpomaHata B Tbprosckusa pernctbp) Al ocurypasBa B Hal-KpaTKua
NPaKTUYECKM Bb3MOXKEH CPOK OTCTPaHABaHe Ha nospeaute B MpearTa.

74. B cnyyald Ha NNaHMPAHO NPEKbCBAHE UAW BAOLEHO KAYeCTBO Ha YCAyrMTe NpuU U3BbpLUBAHE HA
NPOGUNAKTUYHM Mpernegn, PEMOHTU MAM MNopasan pa3sBuTne Ha Mpexata Al e AnbXKeH Aa
MHPopMMpa npeasapuTenHo ABOHATUTE B 3acerHaTMA PAaMoOH BKAIOYMTENHO M 32 CPOKOBETE Ha
NPeKbCBaHETO M/IM B/IOLIABAHETO Ha KayecTBOTO Ha Yc/yraTta, Mo HauuH, KOMTO € MaKCMMasHO
[OCTbNeH.

75. (M3m. BbB Bpb3Ka c [MpomsaHaTa B TbpProBCKMA peructbp) B cnyyait Ha npekbcBaHe Ha
obcnykBaHeTo OoT Mperkata 3a noseve oT 24 (aBageceT u 4yeTupm) Yaca, Al ce 3aab/arKaea 4a
Hamanu ¢ 1/30 meceyHaTa UeHa 3a BCEKU 24-4acoB Nepuos, OT4eTEH OT MOMEHTA Ha NnpeKkbcBaHe
00 Bb3CTaHOBABAHETO Ha 0b6CNyKBaHETO.

76. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua pernctbp) Al e ANbKeH 4a OCUrypy NoaapbKKa
Ha MeauiHMUTEe LEHTPOBE M Aa OTCTpaHABa MOBPeAUTE MO TAX, KOraTo Te He ce Ab/KaT Ha
HenpasuAHa ynotpeba WUAM 310YMULINEHN OEWACTBUA OT CTpaHa Ha ABoHaTa wau TpeTu Auua.
MoBpeAamTe ce OTCTPaHABAT B HaW-KPaTKMA Bb3MOXKEH CPOK OT MOMEHTA Ha NpeacTaBsAHE 32 PEMOHT
Ha MeaniiHMA LEeHTBbP OT CTpaHa Ha AboHara.

77. (U3m. BbB Bpb3Ka c MpomaHaTa B TbproBckUA peructbp) B cnyyait ye nospesa B MeguiiHus
LEHTBP NO CMUCHIA HA T. 76 BOAM 4,0 HEBB3MOXKHOCT 32 N0A3BaHe Ha YcyraTta 3a noseye ot 5 (ner)
KaneHgapHu aHW, A1l moxe no cBoA nNpeueHKa Aa npefocTaBu pesepseH MegueH LeHTbp Ha
cboTBeTHUA ABoHaT uan ga Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCeKM 24-4acoB Nepmos, OTYETEH OT
MOMEHTA Ha NpeaocTaBAHe Ha MeaunIiHMA LeHTbp 33 OTCTPaHABaHe Ha nospeaaTa.

78. (U3m. BbLB Bpb3Ka C [lpomaHaTa B TbproBckma pernctbp) Al ocurypssa 6esnnatHo
OTCTpaHABaHe Ha nospeau No MeauniHWUTE LEHTPOBE 3a Nepuog, oT 24 (aBaseceT M YeTUpu) mecela
OT gaTtaTa Ha nognuceaHe Ha [orosBopa 3a ycnyrn. Al ce ocBoboKAaBa OT 3a4b/IKEHMETO CU 3a
OTCTPaHABaHe Ha MOBPeAW B C/ly4anTe, KOraTo ce YCTaHOBU, Ye ABOHATBLT € U3BLPLLMA CaM UK e
OONyCHaN TpeTu /ivua Aa M3BbPLUIBAT MbPBOHAYa/IHO CBbP3BaHe KbM Mperkata uan oTcTpaHABaHe
Ha nospeau no MeguWHUA LEHTbP WM KoraTo noBpefaTa Ce Ab/KM Ha NPUYMHM, 33 KOUTO
ABOHATBLT OTroBaps.

78.1. (Hosa — B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ lMpomaHaTta B TbproBCKUA PerncrTbp; Usm.
B cuna ot 05.05.2021 r.) Al ce 3aab/kaBa:

78.1.1 na obassaBa Homep/a, Ha KouTo ABoHaTUTe MoraT Aa ce obarKaaT B C/ly4Yait Ha Bb3HUKHAAU
noBpeam, KaKTo 1 Npu oNaakBaHUA nam sbnpocn. MHbopmaLma 3a paboTHOTO Bpeme Ha Homepa 33
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obcnyKBaHe Ha KAMeHTH e Ny6anKyBaHa Ha CTpaHMLATa Ha ApyKecTBOTO www.al.bg ;

78.1.2. na ysegomsiBa aboHaTuTe 3a M3MeHeHWe Ha HactoawmTte OOWKM YyCNoBMA CbINacHO
M3UCKBaHMATA Ha AENCTBALLOTO 3aKOHOA4ATE/ICTBO;

78.1.3. ga ysegomsaBa aboHaTuTe npeau aBTOMATMYHOTO npeobpasyBaHe Ha A0roBopa UM B
6e3cpoyeH Cbr1acHO M3NCKBAHUATA Ha AEMCTBALLLOTO 3aKOHOAATE/NCTRO.

IX. OTTOBOPHOCTU

79. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernctop) Al n AboHaTUTE OTroBapAT 338 BUHOBHO
NPUYMHEHUTE BpeaM HAacTbNUAM B pe3yTaT OT NPOTMBONPABHO NoBeAeHMe Ha CbOoTBeTHaTa CTpaHa
npyv unm nNo NosoA NpeaocTaBAHETO UM NON3BAaHETO Ha YcayraTa.

80. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBCKMA pernctbp; nam. B cuna ot 4.12.2023 r. ) Al He Hocu
OTroBOPHOCT 3a:

80.1. npeKkbcBaHe WK B/IOLIABAHE HA KAayecTBOTO Ha YcayraTa NpuM HacTbNBaHe Ha CbOUTUA OT
HenpeoAo/IMMa CUAa N0 CMUCBAA Ha Y. 306, an. 2 oT TbproBCKMA 3aKOH U B C/1y4auUTe HA NAAHMPAHO
NpPeKbCBaHEe MM B/IOLIEHO KAYeCcTBO Ha YCAYrMTe Npu M3BbpLIBAHE HA NPOPUNAKTUYHN Nperneau,
PEMOHTU UM NOPaAN pa3BuTUe Ha MpexaTa;

80.2. npeTeHUMM Ha TpeTH Anua cpelly AboHaTa BbB Bpb3Ka MM MO NOBOA NoA3BaHaTa Ycyra;

80.3. (M3m. BB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErMcTbp) Bpean NPpUUNHEHU OT MHCTANUPaHU
KpalHW yCTpoMncTBa namn obopyasaHe oT ABOHAT, KOUTO He ca npeaocTaBeHn oT Al;

80.4. noBpeaun, NPUUYNHEHWN OT YCTPOMCTBA UM CbOPDBKEHUSA, CBBP3aHU cnes MeaniiHma LeHTbp;

80.5. TO4YHOCTTa M BepHOCTTa Ha WHbOpMAUMATa, NPEeAOCTaBEeHA OT KPeauTHU WAn [pyru
MHCTUTYLLMK, KOATO MOKe Aa Obae B3eTa Noj BHMMaHME NpU U3roTBAHE Ha KpeaMTHaTa OLLEHKa;

80.6. Bpeay W nospeaM, MNPUYMHEHW OT OCHLLLECTBABAHE Ha MbPBOHAYAJHO CBbP3BaHE M
ocurypsiBaHe Ha A4ocTbn 4o YcayraTa oT camma ABOHaT, KakTo 1 Bpeau 1M nospeau, NPUUMHEHU OT
OCbLLECTBABAHE Ha MbPBOHAYANHO CBbP3BaHe W OCUIypsABaHe Ha AOCTbn A0 Ycayrata wau
OTCTpPaHABaHe Ha noepean B MeAnHMA LEeHTbP, M3BbPLIEHM B HApyLUEHUA Ha HacToAwwmTe O6Lm
ycnosums.

81. (M3m. BBB Bpb3Ka Cc MpomaAHaTa B TbproBckMA perucTbp) A6GOHaTHLT OTroBapA 3a BUHOBHO
NpUYMHEHN Bpean Ha MpekaTa, B pe3ynTaT OT BK/OYBAaHE Ha KPaMHM YCTPOMCTBA, KOUTO He ca
npegocraseHun ot Al.

82. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctbp) AGOHaTLT OTroBapa 3a NPUYMHEHUTE
Bpeau Ha Al, KOMTO ca NpsKa U HenocpeacTBEHA Noc/ieAnLa OT HEM3MbAHEHME HA 334b/IXKEHUATA
no O6uwuTe yCNOBMA N CKAOYEeHUA [loroBop 3a yCayrv 1 3a NponycHaT1Te Noi3un No peaa Ha 3aKoHa
3@ 3a4b/IKEHVATA M goroBopuTe. ABOHaTLT OTroBaps M 3a Kpaxkba maum 3aryba Ha MeauiiHus
LEHTBLP, KaKTO M B Cy4aumTe Ha NoBpeAa, Ab/xKalla Ce Ha NPUYMHMK, 32 KoMTo ABoHaTa OTroBaps.

20

A1l Classification: Internal


http://www.a1.bg/

83. ABOHaTLT OTroBapAa WM 3a BCUYKM OONBAHUTENHM (M3BBHPEAHM) Pasxoan, CBbP3aHU CbC
CbOUPAHETO Ha Ab/IKUMUTE OT HErO CYMU, Ype3 YMbJIHOMOLLLEHM TPETU 1MLLE, KaKTO M 3a pa3xoam,

HanpasBeHW Npu nocelleHne Ha TeXHUYECKN eKMn, B CaydanTe, KOrato ce yCTaHoBU, ye ABOHaTLT e
M3BbPLIMA AENCTBUA B HapyLleHMe Ha HacToawwmTe O6LM yCI0BUA, BKAOYUTENHO OCbLLECTBABAHE
Ha MbpPBOHAYaNHO CBbP3BaHE M OCUrypsBaHe Ha AOCTbn Ao Ycayrata B HapyleHue Ha ObwuTe
YCN0BMA N B CNydanTe Ha OTCTpaHABaHe Ha nospean B MeauiiHua LeHTbp uan apyro ObopyasaHe
B MPOTMBOpEYMe C pasnopenbute Ha O6LWwmMTe ycnosums.

84. (M3m. BbB Bpb3Ka c MpomsiHaTa B TbproBckua peructbp) Al oTroBaps 3a NPUYMHEHMUTE Ha
AboHaTa Bpean, KOMTO ca nNpsAKa M HenocpeacTBeHa nocneguua OT Heusnb/AHeHMe Ha
3a4b/KeHUsTa cn no O6wuTe ycnosumsa, ckntoueHns [JoroBop 3a ycayru v 3a NponycHaT Noa3u no
pea Ha 3aKoHa 3a 334 b/IKEHMATA M AOroBopuTe.

85. (M3m. BBbB Bpb3Ka c lpomAHaTa B TbproBckusa pernctbp) Al He HOCM OTrOBOPHOCT 3a
CbAbPKAHMETO HA NPOrPaMMTE, KOUTO Ce U3TBYBAT Ype3 YcayraTa, KakTo M 3@ BPEMEHHOTO UM UK
NOCTOAHHO NPEeKbCBAHE, UK 3a MPOMEHM B YaCOBOTO pa3snpeaesieHne Ha nporpamure.

86. B cnyyaute, npeasuaeHn B HactoAwmTte O6wmM ycnosma uam B [JoroBopa 3a ycayru, Korato
ABOHATLT e 3a4b/1IXKEH @ BbpHe npeaocraBeHoTo my ObopyaBaHe, U B C/ly4alt Ye B celeMaHEBEH
CPOK TOBa 3aAb/KeHWE He bbAe M3NbAHEHO, ABOHATLT Ab/KM Ha Al HeycToilKa B pasmep Ha
nasapHaTa CTOMHOCT Ha ObopyaBaHEeTOo, CbI/1acHO AecTBalmA LueHopasnuc Ha Ycayrata UMPPOBA
TENEBU3NA. CbluaTa HeyCcTOMKa ce Ab/IKM U KoraTo npegoctaBeHoTo ObopyaBaHe NOornHe Usuano
NN YaCTUYHO MM Bbae TPaMHO yBpeAeHO Nopaan aencTeusa Ha AboHaTa, KOMTO ca B TpoTUBOpeYne
C HacToAwmTe O6LWM ycnoBUA.

X. NPEKPATABAHE HA [JOroBOPA 3A YCIYIU WU CNWUPAHE HA AOCTbNA A0
MPEXXATA/MPEXUTE

87. (M3m. — B cnna o1 30.03.2012 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA PErUCTbP; U3M. B
cuna ot 05.05.2021 r.; usm. B cuna ot 4.12.2023 r. ) leicTBMETO Ha AOrOBOpPaA 3a YC/Yrv B pamKuTe
Ha MbPBOHAYaNIHUA CPOK Ha NoJsi3BaHe Ha Ycayrata moxKe Aa 6bae NpekpaTeHo eaHOCTPAHHO OT
AboHaTa c egHOoMece4yHO nUcmeHo npeamssectne o Al. Mpu nNpeacpoYHO NpeKkpaTABaHe Ha
Aorosopa ABOHATLT Ab/IKM 3aMniallaHe Ha BCUYKM HENNATEHM CYMM, BKIHOUMTEIHO HEYCTOMKM 3a
npeacpoYHO NpeKkpaTasaHe. B cayyanTe, Korato Ha aboHaTa/KpaliHua Noa3BaTeN Ha nNpeanaaTeHu
YyCAyrn e NpeaocTaBeHO KpaWHO YCTPOMCTBO 3a No/si3BaHe, aboHATLbT/KpalHMAT nonssBaTen Ha
npeannaTeHu ycnyru cnefiBa Aa BbpHe CbOTBETHOTO KpalHO YCTPOMCTBO B MarasuvH Ha Al, B
NPOTUBEH CAy4Yail AbAXKM obesleTeHne B pasMep Ha CTOMHOCTTa Ha NPegoCTaBEHOTO My KpalHO
YCTPOWMCTBO CbFNaCcHO A0roBopa nau aencreawma LieHopasnuc Ha Al.

87.1. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PErUCTHP)
[OevictBueTo Ha [loroBopa 3a yc/yru moske ga 6bae npeKkpaTeHo e4HOCTPaHHO OT cTpaHa Ha AboHaTa
C e4HOMEeCeYHO MUCMEHO npeam3BecTue NMpu HeusmbjHeHWe OT cTpaHa Ha Al Ha CblLLecTBeHU
3a4b/IKeHUs no Tesn O6LWmM ycnosusa, KaTto ABOHaTbT OTNPaBK ABaAECETAHEBHO NpeansBecTue 4o
Al. 3a HemsMbAHEHME OT cTpaHa Ha Al Ha CbLECTBEHM 3a4b/IKEHUA MO CMUCHAA Ha NPeaxo4HOTO
M3peyeHue LWe ce CHMTa HEM3MBJAHEHMETO Ha HAKOE OT Ce4HUTE 3a4b/IKEHUA: a) HapyLlaBaHe Ha
napameTpuTe 3a KayecTBO Ha YcnyraTta, onpegesneHun B [loroBopa 3a ycayru, 3a noseye ot 5 (ner)
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MbAHW NOCNefoBaTeNHU AHW; 6) HeoTCTpaHABAHE B PAaMKWUTE Ha CbLUECTBYBALLUTE TEXHUYECKU
Bb3MOXHOCTM M CPOKOBETe, onpeaeneHn B Tean OB6LM YCNOoBUSA HA Bb3HWKHAAWUTE NOBpeam Ha
MpeskaTa M non3BaHua oT AboHaTa MeameH LeHTbP; B) HECNasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpPBOHAYa/IHO NpeAoCcTaBaHe Ha YcayraTta, NocoyeHo B T. 23 ot O6wuTe ycnosuA.

87.2. (M3m. — B cmna ot 30.03.2012 r.) AGoHaTLT MMa NpPaBo Aa NpPeKpaTn 6e3cpoyYHUsa A0roBop ¢
efHOMeceYHo npeanssectme, 6e3 ga Ab/KM HEYCTOMKM 3a TOBaA.

87.3. [leiicTBMETO Ha [0OroBopa 3a YC/AYyrMTe Cce MpeKpaTaABa, akKo fajeHa ycayra He 6bge
WMHCTaNMpaHa Ha nocoyeHna oT ABoHaTa afpec B paMKUTE Ha ONpeaeneHna 3a ToBa CPOK Nopaau:
(a) nvnca Ha noKpuTUTE U/MAN TEXHMYECKA Bb3MOMKHOCT; Mau (6) ABOHATLT He NpeaocTaBu A0CTbI
N HEOBXOAMMOTO CbAENCTBME 33 M3BBPLUBAHE Ha MHCTaNaumATa. B nbpeua cayyait ABOHaTLT He
OBb/KN MOCOYEHATa B AOroBopa HEyCTOMKA 33 MPeACpPOYHO npekpaTsaBaHe. BbB BTOpUA caydait
ABOHATBLT cneaga Aa 3annaTv NOCoOYEHaTa B ,OrOBOPA HEYCTOMKaA.

87.4. HezaBncmo ot CpoKa Ha nonseaHe Ha TB ycayrata u naketa, AGOHaTLT MMa NPaBO NO BCAKO
Bpeme, 4pe3 NUCMeEHO 3aABJeHue, NoJafeHo B MarasuH Ha Al, ga npekpaty MoJsi3BaHETO Ha
JonbaHuTeneH TB npuemHuKk, 6e3 ga AbAKM 3aniallaHe Ha HeycToMKa 3a NpeacpoyvHOTO
npekpaTABaHe, NPW YC/IOBUE Ye ro BbpHE Mo NpeaBUAeHMA 3a TOBA pea.

87.5. B ciiyyait ye gon. TB nakeT e npeaoctaseH 6e3 onpeaesieH CPoK Ha non3saHe, ABOHaTLT MMa
npaBo Aa NpeKpaTy Nons3BaHeTo Ha gon. TB naket, 6e3 Aa Ab/KM 3an/allaHe Ha HeycToMKa 3a
npeacpoYHO NpeKpaTABaHe HA NON3BAHETO MYy.

87.6. (M3m. B cuna o1 4.12.2023 r. ) B cnyyait, ue gon. TB nakeT e npeaocTaBeH 3a onpeaeseH Cpok
Ha non3BaHe ABOHATBLT MMa NPaBO A3 NPEKPATU NOA3BAHETO Ha gon. TB nakeT. Mpu npeacpo4HOTO
npekpaTABaHe Ha gon. Te nakeT ABOHATLT Ab/IKM 3aMnallaHe Ha yroBopeHaTa B Aorosopa u/mamn
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

87.7. BbB BCMUKM Cy4aun Ha NpeKpaTsaBaHe Ha [lorosopa 3a ycayra, onpegenenu B Obwmrte ycnosums
n/vnn goroeopa 1 NPUOKEHMATA KbM HETO, KOETOo 1 Aa e obopyaBaHe, NPeLoCTaBeHO 3a Noi3BaHe
oT Al Ha AboHaTa 6bae BbpHaTO OT ABOHaTa B HEM3MPABHO CbCTOAHWE UK He bbae BbpHaTo, Al
MMa npaBo Aa noaydn ot AbBoHaTa obesweTeHWe B pasmep Ha CTOMHOCTTa Ha obopynBaHeTo,
cbrnacHo gercreawma LleHopasnuc Ha Al.

88. [loroBopbT Ha aboHaTa/noTpebutens ce cumMTa 3a e4HOCTPAHHO NPeKpaTeH OT cTpaHa Ha Al, B
cNyyai ye 3abaBaTa Ha NJAWAHETO Ha AbAXKMMUTE CYMU OT aboHaTa/noTpebuTens e NpoabAKMUAA
noseye oT 124 (cTo ABaAECET N YETUPU) AeHA.

89. (M3m. BbB Bpb3Ka c NMpomsaHaTa B TbproBCKUA pPerucTbp; M3m. B cuna ot 05.05.2021 r.) Al nma
npaBo MO CBOA NpeLeHKa eAHOCTPAaHHO Aa NpeKpaTu Ui BpemMeHHO Aa cnpe [loroBopa 3a ycnyru 8

cnegHuTe caydvaum:
89.1. (M3m. — B cmna ot 01.09.2014 r.; uam. B cuna ot 4.12.2023 r.) Mpu HennallaHe Ha AbAKUMU

CyMU cnej, usTvyaHe CpoKa 3a naawade. B Tesm cayyvam, npegm npekpaTtaBaHe Ha JOroBopa 3a
ycnyrn Al ysegomsasa MNoTpebutena/ute n Mm npegoctasa NOAXOAALL CPOK He NO-KpaTbK oT 30 gHK
3a M3MbJIHEHME HA 3a4b/IKEHMATA.

89.2. lNpu HeBHacAHe HA M3UCKaHaTa rapaHUMOHHA Cyma Npu NpeBULIEH KPeAUTEH NIMMUT, aKo
CTOMHOCTTa Ha NOA3BaHUTE ycyrn He 6bae 3annateHa He3abaBHO cnef yBeaomsaBaHe Ha ABoHaTa
M U3TMYaHe Ha cpoKa no T. 36.4. oT Te3n O6Lwm ycnosums.

89.3. Npun HeBHacsAHe Ha M3MCKaHaTa NpU yCAoBUATa HA T. 16 1 T.17 oT HacToswmTe O6wm ycnosua
rapaHuMOHHa cyma.

89.4. Korato A6OHaTbLT M3M0N3Ba TEXHWYECKM CPencTBa 3a NO/A3BaHETO Ha YcayraTa, KOMTO He
OTFrOBapAT Ha MNOcCoYeHUTe B HacToAwMTe OO6LWM YCNOBMA W3UCKBAHMA, UAM € WU3MNO0A3BAA UM
Aonyckan aa 6baaT usnonssaHn O6opyaBaHeTo UK YcayraTa 38 HE3aKOHHM LLe.
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89.5. (M3m. BbB Bpb3Ka c NMpomsaHaTa B Tbprosckua pernctbp) Korato AGoHaTHLT e NoAyyYnn unm e
Hanpasua onuT ga nonyydn ot Al mam usnonsea Ycayrata uam O6opyaBaHe 4vpe3 HE3aKOHHM
cpeAacTsa.

89.6. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctbp) Mpu CUCTEMHO HapylueHWe Ha
HacToAwmTe O6LWM ycnoBma OT cTpaHa Ha ABoHaTa, BbNPeKn U3PUUYHOTO My yBeZomsABaHe oT Al.
CMCTEMHO HapyleHue Mo CMUCbAA Ha MNPeaxoAHOTO M3peyeHMe O03HavyaBa HapylleHue Ha
3agbaxkeHue no tesn 06wy ycnosma uam no Jorosopa 3a ycayru, A4ONYyCHaTO TPU MAKM NOBeYe NbTH
B Npoab/irkeHue Ha 1 (eaHa) roanHa.

89.7. (M3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBckua perucTbp) KoraTo ca Hanuue [0CTaTbyHO
OCHOBAHMA Aa ce cumnTa, Ye ABOHaATBLT U3N0A3Ba YcayraTta ¢ uen peaansmpaHe Ha nedanba 3a cebe
cn n/vnn 3a Tpetn nua 6e3 N3PUYHOTO NMUCMEHO Cbrnacue Ha Al.

89.8. Npu peannsmnpaHe Ha NPeKOMepPHO NoTpebaeHne No cMucbaa Ha T. 66 oT O6LwMTe ycnoBmA Ha
ycayrm no 1. 21.3 n 1. 21.5 ot Obwmte ycnosma ot AboHaTa. B cnyyald Ha cnMpaHe Ha AocTbna A0
Ycnyrara, CbLWOTO NPOoAb/XKaBa A0 U3ACHABAHE Ha NPUYNHUTE 33 OCbLLLECTBABAHE HAa NPEKOMEPHOTO
notpebneHne M NOCTUraHe Ha CNOpPasyMeHWe 3a ypeXpaHe Ha Bb3HWKHAAUTE (PUHAHCOBM
334 bKeHUA.

89.9. Mpu HapyweHue Ha T. 46 n T. 47 ot Tean O6wm ycnosums.

89.10. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKkua pernctbp) Mpu yeperkaaHe Ha NpesoCcTaBeHoTo
Ha AboHaTta ObopyaBaHe, B C/lyyalt Ye CbLLOTO e cobcTBEHOCT Ha Al.

89.11. MNpu HapyLweHMe Ha T. 55 oT Te3n O6Lwwm ycnosus.

89.12. B cnyyauTe no T. 48, U3p. TpeTo, U B ciy4anTe no T. 67 oT Te3m O6Lwwm ycnosus.

89.13. MNpwu npepoctaBAHe Ha HeBepHU AaHHM no T.11 ot Hactoawwmte OY, Ha noanpaseHwU
OOKYMEHTU AN Ha AOKYMEHTU C HEBAPHO CbAbpKaHUe.

90. (M3m. BbB Bpb3Ka C lNpomaHata B Tbprosckusa permctbp) Al Mma nNpaBo Aa npekpatu
eaHocTpaHHo ¢ 1 (eaHO) meceyHo NMCMeHOo nNpeausBecTue [loroBopa 3a yciyru npu npekpaTasaHe
Ha NpPeAoCTaBAHETO Ha uAnaTta Ycayra MAM Ha 4acT OT yCayruTe, BKAoYeHn B o6xeaTta i, u/vam B
CbOTBETCTBME C TbProBCKaTa NONMUTUKA HA APYKECTBOTO.

91. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) Al nma npaBo Aa cnpe AocTbha 4o
YcnyraTta, cnen npeasapuTenHoTo yBeaomaBaHe Ha ABoHaTa B NoAXOAALLL CPOK M Npu Npoy4YBaHe,
M3BBPLUEHO Bb3 OCHOBA HA MOCTbNMAA NMUCMEHA Xanba unm curHan cpelty ABGOHaT 3a M3BbPLLEHM
HenpaBoMepHU aenctema. JocTbnbT A0 YcnyraTta ce cnvpa Ao M3ACHABaHe Ha obcToaTencTeaTa no
*Kanbara.

XI. NIPEANIOKEHUA, ANTBU U MOJIBU

92. (MU3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKuA pernctop) AgpecupaHute go Al npeanoxeHums,
anbum n monbu ce pasrnexaat u pewasat oT Al He NO-KbCHO OT eANH MeceL, OT NoJly4aBaHETO UM,
KaTo XanbonogatensaT ce MHGOPMMPaA NMCMEHO 3a pesyaTaTa.

93. (U3m. — B cuna ot 01.09.2014 r.; M3M. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctop) Cnepn,
nogaBaHe Ha ¥anba npeg Al, cBbp3aHa Cc OCNOPBaHe Ha Ab/IXKUMM cymm No daKTypa, Al pasrnexkaa
»Kanbata B CpOKa No NpeaxoHaTa TOUKa M NpW yA0BAETBOPABAHE Ha XKanbaTa U34aBa OKYMEHT 33
KOpEeKLMA Ha cboTBeTHaTa PpakTypa. B cnyyald, ye cymata no ¢akTypaTta e nnateHa, CTOMHOCTTA Ha
KOpeKLUMATa ce BpbLLA HAa aboHaTa.

94. (M3m. BbB Bpb3Ka C MpomaHaTta B TbproBCKMA PErncTbp; OTM. - B cuna oT 25.05.2018 r.; usm. B
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cuna ot 05.05.2021 r.) Mpu cnaseaHe Ha AelcTBawWMTe NpaBuaa 3a 3alLMTa Ha NIMYHKU daHHM Al
noAaabp’Ka U CbXpaHABa PErMcTpu Ha BCUYKKM Kanbu n monbu, 3a KOUTO ce npuaara ToBa ycaoBue,
KaKTO M OTFOBOpPUTE A0 TAX 33 CPOK OT 24 (ABajeceT U YeTupun) meceua.

Xll. NTONYYABAHE HA UH®OPMALMUA 3A LEEHK U LUEHOBM NMAKETU U HOBM YCNYrn no
[ OroBOPA 3A NPEAOCTABAHE HA YC/IYTA

95. (M3m. — B cuna ot 30.03.2012 r.; uam. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA pPerncrop)
AboHaTnTe MoratT Aa noAy4aT MHPopmauma 33 LEHM WAM LEHOBM MaKeTW, KAKTO MU 3a
NpeaocTaBAHUTE YCAYTUX, 332 BCUYKM MPUNOKUMU Tapudu 1 TaKCU 3a NOAAPDBKKA, 3a NpeasaraHnte
HaYMHW Ha naalaHe U BCUYKWU Pas3IMKM B pasxoauTte, NPOU3TUYALLKM OT PA3/IMYHUTE HAYMHU Ha
naawaHe, ot MHTepHeT cTpaHMuaTta Ha Al — www.al.bg, KakTo M B MarasmHuUTE Ha APYXKECTBOTO.

Xill. 3ALLNTA HA TUMHUTE AAHHU

96. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA pPerncTbp; Msm. - B cuia ot 25.05.2018 r.) Al
o06paboTBa AMYHUTE AaHHWM Ha aboHaTMTe CbrnacHo ,MNMoAnTMKA 33 3aWMTa HA INYHUTE AAHHKU Ha
»Al Bbarapua“ EAL", nybnuKyBaHa Ha WHTEPHET CTPaHWLUATa Ha APYMKECTBOTO W HaAMYHa B
TbProBcKUTe 06eKTH Ha Al.
97. o 102. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUS permcTbp; oTM. B cuna ot 25.05.2018 r.)
103. (HoB B cuna o1 4.12.2023 r.) O6em, 06paboTBaHU NNYHU JaHHU:
103.1. Mpu 1 No NOBOA, CK/IOYBAHETO N U3MbJHEHMETO Ha UHAMBUAYA/IEH AOTOBOP C NoTpebuTen,
KOMTO e ¢pm3myecKko nuue, Al moxe ga cbbupa cnegHuTe IMYHU AaHHW, CbINAcHO NPeaBUAEHOTO B
3aKoHa 3a e/IeKTPOHHUTE CbOobLLLEeHUA:
a) 3a uenuTe Ha NAeHTUGUKALUA, OCUTYPsABaHE HA TOYHOCTTA Ha AaHHUTE, KaKTo 1 3a
npeaoTBpaTABaHE Ha 3/10ynoTpebu:
> TPV MMeHa, egMHEeH rpaXaaHCKU HOMEpP W aApec, a 3a YyKAeCTPaHHM vua - IMYEH
HOMeD;
>  uHbopMauus, HeobxoaMma 3a AONbAHUTENHATA UAEHTUDUKALMA Ha NOTpebuTens
WAM  KpaWHMA NON3BaTesn, KoraTo WHAVMBWUAYAZHUAT [OrOBOP Ce CKJ/YBA
HEeMNpPUCHCTBEHO;
» [aHHU 33 BUAA, HOMepa, AaTaTta, MACTOTO M OpraHa Ha u3gaBaHe Ha NpeacTaBeHus
JIMYEH JOKYMEHT, C KOWTO ce AeHTUdMLMpPa NOTPedbuTenaT;
6) AaHHM 33 KOHTAKT C NOTPebUTENA NO e/IEKTPOHEH MbT; OCBEH 33 BPb3Ka C
notpebutens, A1l moxe Aa M3N0a3Ba TE3M AAHHM 33 U3NpPaLLaHe Ha CbobLLEHMSA 33
MapKeTMHT U peKkaama Ha Herosu cOBCTBEHM CXOAHU NPOAYKTM AW YCAYTK, KaTo AaBa
Bb3MOMKHOCT Ha BCEKU NOTpebuten 6€38b3Me34HO M N0 NeCeH HAYUH Aa nU3pasu
Hecbrnacue B MOMEHTA Ha CK/AtOYBaHE Ha UHANBUAYA/IHUA [OTOBOP U Clep TOBa;
B) APYrY AaHHK, HeobXoAMMM 3a NPenOoCTaBsHE Ha yCayrure.
103.2.CbrnacHo 3aKoHa 3a €eNeKTPOHHMUTE CboblleHWA, MpU NpPefoCcTaBAHE Ha YCAYrn Ha
notpebutenute — pusnyeckmn anua — Al moxke aa 06paboTea 1 cnegHUTE AaHHU:
a. TPadUUYHN [aHHWM — [aHHKW, HeobxoAMMM 3a NpefoCTaBAHE HA  EeNEeKTPOHHU
CbOOLMTENHM YCAYTK, 3@ TaKCyBaHe, 33 GOpMMpPaHe Ha CMETKUTe Ha notpebutenuTe,
KaKTO M 3a AOKa3BaHe Ha TAXHaTa AOCTOBEPHOCT;
6. AaHHUW, HEOBX0AMMM 3a M3roTBAHE Ha NoAPOOHa NMCMeHa MHPOPMALLMA 3@ NON3BAHUTE
YC/IyIv 3ae4HO C MbPBUYEH CYETOBOAEH AOKYMEHT.
103.3. MNpaBa Ha noTpebutenute — cybeKTn Ha JaHHU
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103.3.1. Mpn 1 No nNoBog CKAOYBAHE HA WMHAMBUAYANHW AOTOBOPU WM MpeaocTaBAHe Ha
ycnyrn Al 06paboTBa MYHUTE AAHHW 33 NOTpebuTennte — GU3MUECKU AnLa, B KAYECTBOTO
CU Ha agMWHKUCTpaTOp MO cmucbna Ha Pernament (EC) 2016/679 Ha eBponeiickusa
nap/aameHT M Ha cbBeTa oT 27 anpun 2016 roanHa OTHOCHO 3aLMTaTa Ha PU3MYECKUTE NnLa
BbB BPpb3Ka C 06paboTBaHETO Ha IMYHW JaHHM M OTHOCHO CBOBOAHOTO ABUMKEHME HA TaKMBaA
JaHHM 1 3a oTmAHa Ha [Iupektusa 95/46/EO (O6uy, pernameHT OTHOCHO 3aliuTarta Ha
AaHHuTe unn OP3[).

103.3.2. O6paboTBaHETO Ha IMYHKN AaHHM OT CTpaHa Ha Al ce ocblLLecTBABA NoA HaA30pa Ha
Komucusa 3a 3awmrta Ha AmMdHuTe gadHu (K314) — Codusa 1592, 6yn. ,Mpod. LiBetaH
Naszapos” Ne 2.

103.3.3. MoTpebutenute — PUanYECKM AnLE — UMAT CAegHUTe NpaBa:

a. WHpopmmpaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM AaHHW;

6. [ocTbn g0 IMYHUTE UM AaHHM, B KOETO obaye He ce BK/IOYBa NPABOTO Ha NoJjly4yaBaHe
Ha KOMWA Ha ALOKYMEHTU UAWN Ha ApYyrM HOCuTenu ¢ 06paboTBaHNTE INYHM SAHHMU;

B. KopurupaHe Ha IM4HUTE UM AaHHW, AaKO Ca HETOYHW;

r. WM3TpmBaHe Ha AMYHUTE UM [aHHU;

A. OrpaHunyaBaHe Ha 06pPaboTBAHETO HAa IMYHUTE UM LaHHWU;

e. Bwb3parkeHue cnpsmo 06paboTBAHETO HA JIMYHUTE MM [AHHW, KOraTo CbLULOTO Ce
M3BBHPLUBA HA OCHOBAHWE IETUTUMEH MHTEpPEC;

K. [paBo Ha 3awWwmTa No cbaebeH Man agMUHUCTPaTUBEH pen (npeg K3/14), B cayyai, ve
npaeaTta um no OP3/] ca 6MnuM HapyLLeHMW.

103.4. Al noaabprKa v NpenocTaBa Ha noTpebutennTe — GU3NYECKM AnLA — Mb/HA U aKTyasHa
MHOOPMaums BbB BpPb3KA C 0OPabOTBAHETO HA JIMYHWM AaHHM HA MOTpebutTennte —
du3nyeckn anua — 8 ,,MNMoANTUKA 3a 3alMTa HA IMYHUTE AaHHM Ha ,Al Bvarapua” EAL,
(“NonnTtnKa”), nybamMkyBaHa Ha www.al.bg, KaTo Npu BCAKO n3ameHeHue Ha MonnTtukata Al
ce 3a4b/XKaBa Aa Nyb6aMKyBa HEMHOTO aKTyaIHO CbAbP)KaHME HA MHTEPHET CTPAHMLATA CU.
B NMonunTtukata ca onucaHu:

a. KaTeropuuTe JIMYHU AaHHU, KAKTO U CbOTBETHUTE LI/ 33 TAXHOTO 06paboTBaHe;

6. NnpaBHMUTE OCHOBaHMA 3a 06paboTBaHE HA NIMYHU AAHHW;

B. MHGOPMaLUMA 338 U3TOYHMKA HA IMYHUTE AaHHM — B Cy4Yait Yye Al nosyyaBa JaHHM OT
TpetTn Nmua;

r. CbLLECTBYBAHETO Ha aBTOMATU3MPAHO B3eMaHe Ha peLleHus, BKJYBALLO
npoduampaxe;

a. CPOKOBETE 33 CbXPaHEHME Ha JIMYHU JaHHU UIU KPpUTEPUUTE 3a TAXHOTO OnpeaensHe;

e. nosyyYaTenunTe UAM KaTeropumnTe NOAy4aTe M Ha IMYHWN OaHHU;

K.  KoopAuHaTuTe 3a Bpb3Ka ¢ ALl 1 onpeaeneHoTo oT Hero AJbKHOCTHO INLLE NO 3aWwmTa
Ha JaHHUTE;

3. YCNOBMATA M HAYMHUTE 3a YNpaXKHABaHe Ha npasaTta no OP3/[], B ToBa 4Mci0 3a NPaBoOTO

Ha Xanba go K3/1/4;
n. Apyra nHpopmauma, npeasuaeHa s OP3/.

XIV. NTPOMEHU B OBLLUUTE YC/I0BUA

104. (M3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckus pernctbp) Hactoawmte 06wy ycnosus moraT ga
6bAaT M3MEHAHW W AOMBABAHW MO MHUUMATMBA Ha Al wuaun apyr, npeasuaeH B AencTBAWOTO
3aKOHOAATENCTBO pea.

105. M3meHeHunaTa Ha O6wMTe ycnoBuMa ce M3BBPLWBAT NO pefa, NpeaBuiaeH B 3aKoHa 3a
e/IeKTPOHHUTE CbobLeHuUA.

XV. PELLABAHE HA CNNOPOBE
106. (M3m. — B cnna o1 01.09.2014 r.; gon. — B cuna o1 30.05.2016 r.; n3m. BbB Bpb3Ka C [lpomaAHaTa
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B TbproscKkuaA pernctbp) Cnopose mexay cTpaHuTe no [loroBopa 3a ycayru 1 no Hactoawmte 0bwm
YC/IOBMA MOTaT Aa Ce peLlaBarT Mo pega 3a pasriexaaHe Ha NpeasioxeHus, Kanbm nu monbu, onmcaH
B MPUIOXUMUTE 33 CbOTBETHATa ycayra obumTe ycnosua, No peaa 3a n3BbHCbAebHO paspellaBaHe
Ha crnopoBe, NpeaBUAEH B AEACTBALLOTO 3aKOHOA4ATE/NCTBO (BKA. Npes KOMNETEeHTHUA perynaTopeH
opraH) UnAn npeg, KomneteHTHUA cba. CbaeicTtBMeTo Ha CeKTopHaTa NMOMUPUTENHA KOMMUCUA 33
pasriexgaHe Ha cnopose B 06/1aCTTa Ha e/IeKTPOHHUTE CbobLEHNA MOXKe Aa 6bae NouckaHo cneg
KaTo CNopbT € OTHeceH 3a pelwasaHe oT Al n e Haauue peweHne — agpec: rp. Copua 1000, ya.
»Bpabua“ Nel, et. 3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHMua Www.kzp.bg ; e-mail: adr.els@kzp.bg
. KoraTo cnopbT ce oTHacs 40 A0roBOpM 3a OHMAMH NPoAaXKbM UAK yCIyrv 3a pelaBaHeTo My MOMKe
0a ce mMoXe Aa ce nonssa EnekTpoHHaTta nnatdopma 3a OHAAMH pellaBaHe Ha NOTPebUTeNcKu
cnopose: http://ec.europa.eu/odr .

XVI. NIPUNOXKNMO NMPABO

107. Npu npunaraHeTo M TbJKYBAHETO Ha HacTtoAwmTe O6WwM ycnosua ce npunara 6bArapcKoTo
3aKOHOZATesICTBO.

108. (Hoe B cmna ot 05.05.2021 r.) Mpn HecbOTBETCTBME MeXAy pasnopenbu B AOroesopa U
pasnopeabu B O6LMTE YyCNOBUA, MMAT CMUJ1a TE3U B A0OrOBOpPa.
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