MpoeKT Ha usmeHeHue — B cuna ot 01.07.2024 r.

OBbLLUU YCNOBUA 3A BSAMMOOTHOLLUEHUA MEXOY
“A1 Bb/ITAPUA” EAL, U KPAUHWUTE NON3BATENIN HA ®UKCUPAHA TEIE®OHHA YCNIYTA

(3arn. msm. — B cuna ot 15.06.2009 r., U3m. 1 gon. BbB Bpb3Ka C U3AMEHEHWE M A0Nb/IHEHME Ha 3aKOHa 3a
eNeKTpoHHUTe cbobuweHus, (OB 6p. 105 o1 29.12.2011 r., B cuna o1 29.12.2011 r.), U3m. 1 gon. B U3NbAHEHUE HA
§ 14, 1. 2 ot MNpexoAHUTe N 3aKNOYUTENHM pa3nopendbu Kbm PeleHne Ne 1906/30.08.2012 r. 3a U3MeHeHUe U
[ONb/HEHME Ha QYHKUMOHANHKU cneunduKauum 3a NPeHOCMMOCT Ha reorpadCckm Homepa Mpu NPOMAHA Ha
[O0CTaB4YMKa Ha PpUKCcUpaHa TenedoHHa ycayra n/uam npu NpoMaHa Ha agpeca B pamKuUTe Ha eauH reorpadcku
HauWoHaNeH Kog 3a HanpasneHue, OB, 6p. 74 ot 28.09.2012r. u § 27 ot MNpexoaHUTe N 3aKNOUYUTENHU
pasnopeabun Kbm Hapeaba 3a M3aMeHeHMe M AonbiHeHWe Ha Hapegb6a Ne 1 ot 2010 r. 3a npaBunaTta 3a
pasnpeaeneHve U npoueaypute Mo NbpPBMYHO U BTOPUYHO MNpenoCTaBAHE 3a MOJ3BaHe, pe3epBupaHe U
OTHEMaHe Ha HOMepa, agpecu U umeHa, obH. [1B, 6p. 74 ot 28.09.2012 r.; 3m. n gon. BbB Bpb3Ka Cc PelweHne
Ne1960 ot 27 centemBpun 2012 r. Ha KPC; M3m. n gon. cbrnacHo PeweHue Ha Komucusa 3a 3awwmnTa Ha nonssatenmte
(K3M), otpaseHo B MpoTokos Ne 20 ot 05.06.2014 r.; M3m. 1 gon. BbB BPb3Ka C U3MEHEHME U AOMbAHEHUE HA
3aKoHa 3a 3awwuTa Ha nonssatenute (OB 6p. 57 ot 28.07.2015 r.); M3meHeHMe U gONb/HEHME BbB BPb3Ka C
npomsaHa B TbProBCKUA perucTbp Ha GpUPMeHOTO HammeHoBaHue oT ,Mobunten” EAL Ha ,Al Bbarapua” EAL
(MpomsHaTta B TbproBckua pernctop); MameHeHve M AonbjHEHME BbB BPb3Ka C BAM3aHe B cuia Ha O6uy
pernameHT 3a 3awmrta Ha AndHuTe AaHHu (Pernamedt (EC) 2016/679) Ha 25.05.2018 r.; UsmeHeHue u
Jonb/HEeHMe BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha Komucus 3a perynnpaHe Ha cbobuieHunsTa (KPC)
M MOANMCaHO B Ta3M Bpb3ka CnopasymeHue ot 16.05.2019 r. mexxkay KPC n ,, Al bvnrapua” EAL (Al); U3m. u gon.
BbB Bpb3Ka C U3MeHeHue 1 gonbiaHeHue Ha 3EC, 06H. B [1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ PewweHne Ne 170
o1 18.04.2019 r. Ha KPC — nameHeHuaTa Bamn3at B cunia ot 05.05.2021 r.; U3meHeHU n AonbAHEHN B U3MbJIHEHUE
Ha § 6 oT MpexoagHUTe U 3aKNOYUTENHM pa3nopenbu Ha PeweHme N2 391/11.11.2021 r. Ha KPC, c KoeTo ca npueTu
@yHKUMOHaNHMUTE cneunduKaumm oCblLecTBABAaHE Ha MPEHOCMMOCT Ha HAUMOHA/IHO 3HauMMu Homepa OT
HaunoHanHua HomepaumoHeH nnaaH (PC, 06H., B, 6p. 101 01 3.12.2021 r.) — M3meHeHMsTa ca B cuna oT 5.09.2022
r.; U3meHeHM 1 gonbaHeHU cbrnacHo PeweHune Ha K3M no 1. 19 ot MNpoTtokon Ne3/19.01.23 r., PeweHune Ha K3
no 7. 30 ot NMpoTtokon Ne8/23.02.23r., nucmo Ha Al go K3I ¢ Bx. Nell-03-1058/17.08.2023r., pelueHune Ha K3M no
T. 22 ot NpoTtokon Ne36/13.10.2023 r., U3MEHEHM U AOMbAHEHU CbFAACHO NUCMO ¢ M3x. Ne 10-02-16/14.02.2023
r. Ha KPC — nsmeHeHuATa ca B cuna ot 4.12.2023 r.; n3m. BbB Bpb3Ka ¢ T. 1 oT MpoTokon Ne8/19.03.2024 r. Ha
KomucuaTa 3a 3awmTa Ha noTpebutennte Ha ocHoBaHMe T. 3 OT ckaoyeHOTo Ha 18.03.2024 r. CnopasymeHue
mexay K3M v AnnaHca Ha TeXHOOTMYHa MHAYCTpUA — n3m. B cuna ot 01.01.2025r.)

I. NAPEAMET U OBLLUU NONOXKEHUA

1. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCcKMA pPerucTbp; U3m. B cuia ot
05.05.2021 r.) C HactoswmTe O6WM ycnoBusa ce onpeaensaT B3aMMOOTHOLWIEHUATa Ha , Al Bwarapma” EAL,
(HapuyuaHo no-gony "Al"), cbc cepanvue n agpec Ha ynpasneHue: rp. Codusa, yn. ,Kykyw” Ne 1, BnucaHo B
TbproBCKMA pPerucTbp Kbm AreHumaTa no BNMCBaHMATA, Mmawo EMK 131468980, ¢ naeHtudmKaumoHeH Ne no
O0C: BG131468980, nputeskasalio paspeweHme Ne 01357/05.02.2009 r. 3a mon3BaHe Ha WHAMBMAYANHO
onpeaeneH orpaHMYeH pecypc — HOMepa, 33 OCbLLECTBABaHE HA OOLECTBEHN eNeKTPOHHU CbobLieHuA upes
0bLLEeCTBEHA €/IeKTPOHHA CbobLMTENHA MPeXKa U NpefocTaBsHe Ha GUKcMpaHa TenedoHHa ycayra (HapuyaHo
no-4ony 3a KpaTKocT PaspelweHneto) u KpallHMTe Mo/3BaTeNM Ha EEKTPOHHWU CbOBLLUTENHM YCAYTH,
Bb3HMKBALLM NPU NpesoCcTaBAHE M NOA3BAHE HA YCYIM Ypes Tasn MpexKa.
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1.1. (U3m. - B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbprosBcKkus
peructbp) Agpecute n TenedpoHnTe 3a KOHTakTK ¢ Al ca: p. Codusa, 1309, yn.
,RyKyw” Ne 1

Ten. *88; 088 123

e-mail: customerservice@al.bg

2. Mo cmucbaa Ha HacToAwmMTe OBLWM YyCNoBUA CreaHUTE AYMU U U3PasK, BKAKOYMTENHO M KOraTo Ca YeHyBaHU

n/vnn ynotpebeHn B MHOMKECTBEHO YNCAO LLLE MMAT NOCOYEHMTE B Ta3M TOUYKA 3HAUYEHMUS:

2.1. (Jon. — B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c [MpomsaHaTa B TbproBCKUS PErMCTbP; U3M. B cuia OT

05.05.2021 r.) ,AboHaT” e BCcAKO AeecrnocobHO GU3MUECKO nLE, OPUAMYECKO NNLE, ObPHKABEH UAN OOLLMHCKM

opraH, AUNJIOMATUYECKO MM KOHCY/ICKO NPeACTaBMTE/ICTBO, TbProBCKO NPEeACcTaBUTENCTBO WM ApYr MpaBeH

cybeKkT, aeicTBal, Ha TeputopuaTa Ha Peny6avka bbarapus wn/wam cb3pafieH, CbriacHO AelCTBaLWLOTO

3aKoHoAaTencTBO Ha Penybanka bbarapus, KoeTo e cTpaHa no MHAMBUAyaneH aorosop ¢ Al, 3a nons3saHe Ha

Ycnyra, npeaoctassaHa Ypes MperKaTa;

2.1.a. (M3m. B cuna ot 05.05.2021 r.) ,,MoTpebuten” e pusnyecko anue, KOETO NOA3BA UM 3asBABA NOJI3BaHE Ha

obLecTBEHA €NeKTPOHHA CbObOLWMTENHA YyCayra 3a Lenun, Msnus3alm M3BbH obxBaTa Ha HEroBOTO 3aHATME,

CTOMaHCKa AenHocT, cny*kba nam npodecus.

2.1.6. (Hos B cuna ot 05.05.2021 r.)"KpaeH nonssaten" e nonspaTen, KOWTO He MNpeaocTaBs 0bLECcTBEHU

€N1eKTPOHHU CHOBLMTENTHN MPEXKN NN 0OLLECTBEHM ENEKTPOHHU CbOBLIUTENHM YCAYTI.

2.2. (U3m. — B cuna o1 06.08.2010 r.) ,JapABalia Mmpexka” e MmperkaTa, OT KOATO HOMepPbT ce npeHacs. Ta moxe

03 e WAn Aa He e mpeKaTa Ha AbprKaTens Ha o6xBaTa OT HOMepa;

2.3. (B cuna ot 15.06.2009 r.; N3m. B cnna 07.01.2013 r.) ,[locTaBumk” e npeanpusaTue No cM1cbaa Ha ua. 134

OT 3aKOHa 3a e/IeKTPOHHUTe cboblieHus (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,[lomeliH Ha NpeHoCcMMOCTTa” ca MpeXxuTe Ha AOoCTaBYyMLUTE Ha oblliecTBeHa

dUKcmpaHa TenedpoHHa ycayra, B KOMTO Ce OCBLLECTBSABA MPEHOCUMOCT Ha HOMepaTa;

2.5. (M3m. — B cuna ot 06.08..2010 r.) ,dapssaly goctaBunK/[oOHOP” € AOCTaBYMKBLT, OT UMATO Mpe’Ka

reorpadCcKMAT HOMep Ce NpeHaca B Apyra Mpexa;

2.6. (M3m.—B cuna ot 06.08.2010 r.) ,AbpkaTen Ha obxBaTa OT HOMepa” e NpeanNpPUATUETO, Ha KOETO

KomucuaTta 3a perynmpaHe Ha cbobuieHuata (KPC/Komucuata) e npepoctaBuna Homepa oT HaumoHanHus

HOMEpPALMOHEH MAAH, YacT, OT KOUTO € NPEHECEHUAT HOMED;

2.7. (B cuna ot 15.06.2009 r.) ,,EaMHEH eBponemnckn Homep 3a crnelHn noBukBaHma 112” (EEH 112) e eguHeH

eBponenckn TenepoHeH Homep, onpeaeneH B HauMOHAaNHMA HOMEpPALMOHEH NAaH, KOWTO ce U3MoJsi3Ba npu

HeobXxo4MMOCT OT CrieLlHa MOMOLL, MPU PA3IMYHM PUCKOBE 3a XKMBOTA, 34PaBETO, CUTYPHOCTTA U MMYLLLECTBOTO Ha

rpaxgaHuTe;

2.8. (B cuna ot 15.06.2009 r.; otm. B cuna oT 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € NpomaHaTa B TbproBCKUA perncrop) ,KpaiHu eneKkTpoHHM

CbOBLWMTENHM YCTPOMNCTBA” Ca NPOAYKTM UM YACTM OT TAX, NpefHa3HayYeHM 3a CBbP3BaHe KbM MHTepdencuTe Ha

MperkaTa Ha Al;

2.10. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA Perncrbp; U3m. B cuna ot

05.05.2021 r.) ,Mpexa” e obLiecTBeHaTa e/IeKTPOHHA CbobLMTeIHa MpeKa Ha Al, ype3 KoATO ce npeaocTass

¢duKcnpaHa TenedoHHa ycnyra Ha KpaliHm nonssatenu;

2.10.a. (B cuna o1 06.08.2010 r.) ,,Mperka Ha gbprkaTens Ha ob6xBaTa OT HoMmepa” e mpeXkaTa Ha AOCTaBYMKA, Ha

KoiTo KomuncuaATa e npepoctaBuna Homepa ot HHI, yacT oT KOMUTO € NpeHeceHnAT Homep;

2.10.6. (Hosa — B cMna ot 30.03.2012 r., oT™M. - B cuaa oT 25.05.2018 r.)

2.11. (M3m. — B cuna ot 30.03.2012 r.) ,,HeTunnueH Tpaduk” e TpaduK, UMiiTO 0bem 3HaUYMUTENIHO HaJBMLIABA

obema Ha TpaduKa, peannsmpaH 006POCHBECTHO Npe3 NpPeaxoAHW Nepuoau WU/Wau 3HAYUTENHO HaABWLIABA

obuyaliHoTo noTpebaeHne u/mnm TpadurK, KOMTO BKAOUBA 06aXKAAHMA C NPUBAN3UTENHO eAHAKBO BpeMETPaeHe,

OCbLUECTBABAHM MHOTOKPAaTHO B PaMKWUTE Ha KpaTbK Nepuoj OT Bpeme KbM eAuH M Cbll, HoMep u/uau
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MOBMKBAHMA KbM euH U Cbll, U/ AN PA3ANYHU (YHUKANHU) HOMEpPa, OCbLLECTBABAHM MHOIOKPaTHO B pamKuTe

Ha KpaTbK Nepuog, oT Bpeme.

2.12. (Otm. —B cuna ot 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.; uam. B cuna ot 05.05.2021 r.) ,Homep” e reorpadckm Homep oT HaumoHanHua

HOMEpPALMOHEH MNaH, 4acT oT unudpuUTe, Ha KOMTO MMAT reorpadcKko 3Ha4YEeHME M KOMTO € YacT OT NPeaoCcTaBeHus

HOMepaLMOoHeH pecypc Ha [JocTaBuYMK, NpeaocTaBeH 3a Non3BaHe oT JocTaBunKka Ha AboHaTt/KpaeH nonssaTen;

2.13.a. ,lMNoBuKBaHe” e CBbp3BaHe, OCHLLLECTBEHO 4pe3 O0OLecTBeHa €eNeKTPOHHa CbobluTeNnHa ycayra,

No3BO/IABALLO ABYNOCOYHM INacoBU CbObLLEHUS.

2.14. (U3m. — B cmna o1 06.08.2010 r.; oT™m. B cmna oT 05.05.2021 r.)

2.15. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,Mpuemalla mpexka” e mperka, KoaTto

npuema Homepa 1 ypes KoAaTo KpaHUAT Non3BaTen Nosi3Ba CbOTBETHUTE YCAYTM CAes 3aBbpLUBaHe Ha npoLleca

Ha npeHacsiHe;

2.16. (Bcunaor15.06.2009r.) ,Mpmuemal AoctaBumk” e JOCTaBYMKDBT, B UMATO MPEXKA Ce NpeHaca reorpadckmaTt

HoMep;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadckn HOMep, Ypes KOWTO ce NpeaocTaBa A0CTbN A0

duKcnpaHa TenepoHHa ycayra, KOMUTO e 6U NOAJIOXKEH HA MpeHacsHe OT MperkaTa Ha eauH [ocTaBuMK B

MperKaTa Ha gpyr [JocTaByYmK oT [lomeiHa Ha NPeHOCMMOCT;

2.18. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,MpeHocnmocT Ha HoMepaTa” e NpoLec,

KOWTO No3B0/iABa Ha KpaltHuTe nos3satenn Ha NnpeanpuaTuMATa — 4OCTaBYnUM Ha dUKCMpaHa TesiedOoHHa ycayra

[a 3anasBaT HOMepaTa CU NpM CMAHA Ha JlocTaBymMKa ¢ gpyr JocTaBumnK, Nnpeaoctasalw, puKcMpaHa TenedpoHHa

ycayra B CblymA reorpadCckm Kog UAM BPbLLAHETO My B MPEXKaTa Ha AbprKkaTens Ha 06xBaTa OT HOMEPA, KaKTo U

Bb3MOXHOCTTa Ha ABoHaTuTe/KpaliHuTe nonssatenn Aa 3anasAT npeaoctaBeHns UM Homep npu npomsHa Ha

agpeca B pamMKMTE Ha e4AnH reorpadCckM HALMOHANEH KOZ 33 HanpaB/ieHuE;

2.19. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,Mpo3opeL, Ha NpeHocMmocTTa” e onpeaeneH

nepuvog oT BpeMe B NpoLeca Ha NpeHacaHe Ha HOMep, OT MOMEHTA Ha aKTMBMpaHe Ha AgocTbna Ha KpaliHua

nosaseaten A0 MNpuemallata Mpexa A0 MOMEHTa Ha [eaKTMBMPaHE Ha AocTbna Ha KpalHuA nonsearten Ao

AapABalliaTa MpeKa 1 akTyasin3npaHe Ha 6asnTe JaHHU Ha BCUYKKW NPeanpuaATUA C HOMEpPA 3a HanpaBJ/ieHMe KbM

npuemallaTta Mpexa;

2.19a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep Nopaan TEXHUYECKA rpellka” e Homep, KOWUTo e

NpeHeceH B Apyra mpexa, He3aBMCMMO OT NPUUNHUTE A0BENM A0 TOBa, 6e3 Aa e Hanuue HaaNeKHO U3paseHa

BO/JIA 32 HEroBoOTO MpeHacAHe OT aboHaTa, Ha KOMTO HOMepPbLT e MpeAoCcTaBeH 3a NoJ3BaHe OT AapAsBalumA

OOCTaBYMK.

2.20. (U3m. — B cnna ot 06.08.2010 r.; 3m. — B cmna ot 07.01.2013 r.) ,PaboTeH AeH” e BCeKM AeH OT NOHeAeTHUK

00 NeTbK, C U3KNOYEHNE HA HAaLUMOHaNHUTE U 0dULMANHM NPA3HMLN U HEPAbOTHUTE AHW, ONPeAe/ieHM CbC 3aKOH

WAW C aKT Ha MUHUCTEePCKU CbBeT.

2.21. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,TenedoHHa cnpaBoYHa ycayra” e eNekTpoHHa

cbobwmMTeNHa ycayra, AaBallia Bb3MOXKHOCT Ha OCbLLECTBABALLMS MOBMKBaAHe KpaeH nonssaTen ga mnojyyu

nHbopmaums 3a TenepoHHMA Homep Ha ABOHAT NO NOAALAEHM AaHHM 33 MHAMBUAYANU3AUMA HA ABOHATa — nMme,

a KoraTo e Heobxoaumo — agpec;

2.22. (B cuna ot 15.06.2009 r.) ,TenedpoHeH ykasaten” e crneumanusmpaHa 6asa gaHHM B nedaTHa wn/uau

eNneKkTpoHHa $dopma, U3daBaHa M aKTyanMsMpaHa npu cnassaHe ycnosuata Ha Hapeaba Ne 5/13.12.2007 r. 3a

yC/NIOBMATA U peda 3a usgaBaHe Ha TenedoHHM yKasaTenu, BKAOUYUTENHO paboTtaTta ¢ 6asuTe AaHHW, TAXHOTO

NnpexBbpasHe U NOI3BaHE, KAKTO W NPeLoCTaBsHe Ha TenePOHHU CNPaBOYHM YCAYTH;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycnyra” wnm ,Ycenyrn” e obuiectseHa TenedpoHHa ycayra ¢ onpeneneHo

KauyecTBo, NpefocTaBsaHa MeKay GUKCUMPaHU KpalHU TOYKM Ha obLLecTBeHa eNeKTPpOHHA CbobLUTeNHA MpeXa,

npenocraBAHa Ype3 MpeaTa;

2.24. (Hoe B cuna ot 05.05.2021 r.) ,,3HaYNTENHO M HEMPEKbCHATO HECbOTBETCTBME” MeXay AeNCTBUTENHUTE

NnoKasaTe/IM Ha eNeKTPOHHaTa CboblMTEeNHA ycayra, pas/ndHa OT ycayra 3a A0CTbN A0 WHTEpPHEeT, UK
3
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MeXAYNYHOCTHA CboblinTenHa ycnyra 6e3 Homep, U NoKasaTennTe, NOCOYEHU B AOrOBOpa, € Hanuue, aKo
HEeCbOTBETCTBMETO € MPOAb/AKUAO B PaMKUTe Ha 7 (ceaem) nocnegoBaTesiHv AHU B PaMKUTE Ha eauH oTYeTeH
nepuog B palioH/1 C OCUTYPEeHO NOKPUTUE Ha MPEXKHUTe.

2.25. (Hos B cnna o1 05.05.2021 r.) ,,YecTo NOBTapALLO CE HECLOTBETCTBME" MEXKAY AeCTBUTEIHUTE NOKas3aTenu
Ha eNleKTPOHHaTa CbobLWUTENHA YCAyra, pa3/iMyHa OT yCayra 3a AOCTbN A0 MHTEPHET, UM MeXAYANYHOCTHA
cbobwuTenHa ycayra 6e3 Homep, U NOKasaTenuTe, NOCOYEHM B AOroBOpa, € Ha/nLe, ako HEeCbOTBETCTBMETO e
6uno 3 nbTM No 7 (cegem) nocnegoBaTeNiHU AHU B pamMKUTe Ha euH OTYeTeH nepuom B palioH/u ¢ ocurypeHo
NOKPUTUE Ha MpPEXUTE.

3. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKUA PErucTbp; M3m. B cuMna ot
05.05.2021 r.) HactoawuTe O6wM ycnoBma Mmat 3aab/KuTenHa cuna 3a Al u 3a KpaliHuTe nonseaTtenm Ha
MperKaTa, OCBEH aKO He e YroBOPEeHO ApYyro B A0roBopa 3a ycayrun mexay AboHaTta n Al. O6wute ycioBus ca
3a4b/IKUTENTHW 3a CTpaHWUTE B TAXHATa UANOCT. [JOMNbAHUTENHO [OOrOBOPEHUTE YC/IOBMA He Morat Aa
NpoTMBOpEeYaT Ha pasnopenduTe Ha 3aKoHa 3a eNleKTPoHHMTe cbobuweHusa (3EC), KakTo M Ha ycnoBuATa Ha
nsgageHoTo Ha Al PaspelweHue.

4. (M3m. u gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PErncTbp; U3M. B CMIa OT
05.05.2021 r.) ObwmnTe ycnoBMA ca HepasdenHa 4acT oT Aorosopa 3a Ycayru mexay Al n AboHata. ObuimTe
ycnoBuA BAM3aT B cuia 3a KpalHWA nosssaTen cneg, CKAYBAaHe Ha AOroBopa 3a YCAyrn uamn ¢ GpakTMyeckoTo
3aMo4yBaHe Ha Non3BaHeTo Ha YcayraTa. KpaliHuTe nonseatenn Ha MpexkaTta ce cumTaT yBegomeHu 3a ObwmTe
YC/NIOBUA UM TEXHUTE U3MEHEHMA OT gaTaTta Ha nybankyeBaHeTo um no pega Ha 3EC.

Il. OrOBOP 3A AOCTHIMN A0 MPEXATA U NONI3BAHE HA YC/IYTATA

5. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbProBCcKMUa pernctop; nsm. B cuna ot 05.05.2021 r.) NpeaocraBaAHETO Ha
Ycnyrata ot Al ce n3BbpLUBa HAa OCHOBAHWE MUCMEH A0rOBOP, CK/IIOYEH CbC CbOTBETHMA ADOHaT.

5.1. (HoBa — B cuna ot 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) MNoTpebutennte Mmat Bb3MOXKHOCT 3a
CKNtOYBaHE Ha JOroBOP 33 YC/AYrM C MbPBOHAYasIeH CPOK, He MO-AbAbl OT ABe roanHu. Pasnopeabata ce npunara
M 33 KpalHW MNON3BaTeNn, KOUTO Ca MMKPOMPEAnpUATUA, ManKu MNpeanpuaTMa WA IpUANYecKU auvua c
HeCTONaHCKa Les, OCBEH aKO Te M3PUYHO He Ca Ce OTKa3a/un OT CbOTBETHWUTE MNpaBa MPW CKAKYBAHETO Ha
Jorosopa.

5.2. (HoBa—B cuna o1 30.03.2012 r.; nam. B cuna ot 05.05.2021 r.) MoTpebutenmrte MMaT Bb3MOMKHOCT Aa CKAtoYaT
[OroBOpP 3a YC/YrM CbC CPOK OT efHa roamHa. Pasnopepnbata ce npunara v 3a KpalHKW nos3BaTenn, KOMTO ca
MUWKPOMPEeANnpUATUA, MaNKWU NPeanpUATUA UKW IOPUAMYECKU IMLLA C HECTOMAHCKA e/, OCBEH aKO Te U3PUYHO He
ca ce 0TKa3anun OT CbOTBETHUTE NpaBa NpW CKAOYBAHETO Ha AOroBopa.

5.3. (HoBa — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [lpomaAHaTa B TbProBCKUA pPerncrbp; M3m. B cuna ot
05.05.2021 r.) JoroBopbT Npu obWM yCNOBUA BAM3a B CUA B 7-AHEBEH CPOK Caefd CK/AYBAHETO My, WU
He3abaBHO, aKko [OTPebUTENAT U3PUYHO € 3aABMA MUCMEHO KeaHMe A0roBOpPbT Aa Bese B cuna He3abasHo.
[oroBopbT BAM3a B cMNa He3abaBHO BbB BCUYKKM Caydvam, Korato Al npepocTtaBa Ha [oTpebutena KpaitHu
YCTPOMCTBA, KaKTO 1 B C/ly4anTe, KOraTo ycayrmTe no A0roBopa ca CBbP3aHM € Noi3BaHe Ha KPamMHO YCTPOMCTBO,
npegoctaseHo ot Al, uan Korato lMoTpebutenat npeHaca Homep/a B mpexata Ha Al mam B caydauTe Ha
npogaxkba oT pascTonaHMe, 33 KOUTO Ce Npuaara peasvT, NpeasuaeH B 3aKOHa 3a 3alinTa Ha noTpebutenuTe.

6. (HoBa — B cnna ot 30.03.2012 r.) B 7-AHEBHMA CPOK MO T. 5.3 Korato e npunoxum, MoTtpebuTtensat nma npaso
€[,HOCTPaHHO fa Ce OTKa)Ke OT N0/3BaHe Ha ycayru, 6e3 aa AbAXKK HeycTOMKKU. OTKa3bT OT NOA3BaHe Ha yCayru

ce U3BbpLIBaA B NUCMEHA popma.

7. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbprosBckMA pernctbp) MocpeacTBom A0roBop 3a YCAYrun, CKAOYEH C eaunH
AboHar, Al moxe ga npegocTaBu noseye ot egMH Homep ot MperkaTa.
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8. CkntouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):

8.1. (M3m. BBbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckusa peructbp) Mpu ckAOYBaAHETO Ha A0roBopa, CbOTBETHUAT
ABOHaT e ANbXKeH fa npefoctaBn Ha Al MAeHTUOUKALMOHHUTE CU AAHHW, U3UCKBAHW OT NOCAEAHUA, KAKTO U A3
My MpeaoCcTaBu Npu NOUCKBAHE AOKYMEHTH, yAOCTOBEPABALLM BEPHOCTTA HA T€3Un AaHHWU. [pyn npomaHa Ha Te3un
[AHHKW, ABOHaTBLT cneBa ga ysegomun Al B eJHOMECEYEH CPOK CNef, HAcTbNBaHe Ha MPoMAHaTa.

8.2. MNpu ckntouBaHe Ha AoroBop 3a Ycayrn A6oHaThT ce MaeHTMdMUMPa No cegHNA HaUYNH:

8.2.1. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a dU3MYECKM nLa BBArAPCKU TparkaaHn UKW YyKAECTPaHHU
rpa*kaaHu, NPOAb/IKUTENIHO UAM NOCTOAHHO NpebuBaBalun B PenybanKka bbarapua - ¢ BanngeH AOKYMEHT 3a
CaMO/IMYHOCT C BNu1caHu: ume, EFH/NTHY, Homep, AaTa U MACTO Ha U3J4aBaHe Ha AOKYMeHTa, NOCTOAHEH ajpec Ha
TeputopusaTa Ha Penybamnka Bbarapus (3a YyKAeCTpaHHM rparkaaHu, NPoAbIKUTENHO NpebrBaBaliy B CTpaHaTa
— C BMWMCaH HacTosl, agpec); UAM HOTAapMasHO 3aBEPEeHO MbJAHOMOLWHO M AOKYMEHT 33 CaMOJIMYHOCT Ha
MbAHOMOLLHWMKA, B C/ly4Yait Ye A0roBOPBT Ce CKAOYBA OT TPETO YMb/IHOMOLLEHO NINLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a Ppu3nyeckM nnua 6bArapCcKU rparkaaHu UAU YYKAECTPAHHU TParkaaHu,
NPOABL/KUTENHO UAU NOCTOAHHO NpebuBaBalwym B PenybarKka Bbarapus, ynpaxkHasalm ceoboaHa npodecusa nnm
3aHaATYNICKA AEWHOCT — C Ba/INAEH JOKYMEHT 38 CAMOJIMYHOCT € BnucaHu: ume, EFH//THY, Homep, AaTa 1 MACTO
Ha n3gaBaHe Ha AOKYMEHTa, Konue OT KapTa 3a Kog, no peructbp BY/ICTAT u cnyxkebeH agpec Ha NpakTUKaTa;
8.2.2. (U3m. —B cuna o1 15.06.2009 r.) 3a topMANYECKM NNLA U €4HONNYHU TbProBLM:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nMLA, KOUTO Ca PErUCTPUPAHN UM CbOTBETHO MPEepPerucTpupaHn B
TbProBCKUA PErucTbp Ha AreHuMATa NO BMMCBAHMATA, CbINAaCHO 3aKOHA 3@ TbPrOBCKUA PETrUCTbP PErucTobp m
perncrTbpa Ha lopuanyeckntTe anua c HectonaHcka uen (3TPPHO/THLL) — EanHeH naeHTUdMKaLMOHEH Koa, Konue
OT yAOoCTOBepeHne 3a pernctpaumsa no 3akoHa 3a AaHbk Bbpxy AobaseHata crtoiHocT (344C), cbabpallo
naeHtTudmkaumoHeH Homep no AAC (He ce M3MCKBA, aKO TbProseLbT He e pernctpupad no 34/4C), NbAHOMOLLHO,
YO0CTOBEPABALLO NpeACTaBUTENIHATA BAACT Ha TPETU /Mua, M3BbBH Te3n, KOMTO NpencTaBasaBaT MO 3aKOH
CbOTBETHOTO HPUAMNYECKO NMLE WAN €OHOJIMYEH TbProsey, U BanMAEH [AOKYMEHT 33 CaMOJIMYHOCT Ha
npeacTaBuTeNA, CbOTBETHO HA YMbJAHOMOLLEHOTO SNLE.

8.2.2.2. (B cuna ot 15.06.20009 r.) 3a nMua, KOMTO Nog/ierKaT Ha PerucTpauma oT KOMNETEHTHUS CbA, U 32 TaKUBa,
KOWTO He ca NoAanu 3asiBneHune 3a npepernctpaums no 3TPPHOJTHL, (4o n3TnyaHe Ha onpegeneHna B CbOTBETHUSA
3aKOH CPOK) MW 3aKOHbBT He npeaBuKAa M3BbPLUIBAHETO HA NpPeperucTpaums - yaocToBepeHue 3a aKTyasiHo
CbCTOAHWE, N3AaLEHO B CPOK A0 6 Mecel,a Npean AataTta Ha CKAKOYBaHe HAa A40OroBopa 3a YcayraTta; Konume oT KapTa
3a peructpauma 8 pernctop BYJICTAT; Konme OT yaoCTOBEpPEHUE 33 pernucTpaumna no 3akoHa 3a AaHbK BbpXy
pobaseHaTta crtomHocTt (344C), cbabpXawo uaeHTUbMKaumoHeH Homep no AAC (npu HanuuMe Ha TaKaBa
pernctpaums); NbAHOMOLLHO, YAOCTOBEPSABaLWO NpeAcTaBUTENHATA BAACT Ha TPETU LA, U3BBH Te3u, KOUTO
npeAcTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAMNYECKO SINLE UM eQHONNYEH TbProBel, U BaMAEH AOKYMEHT 3a
CaMOJINYHOCT Ha NpPeACcTaBUTENA, CbOTBETHO Ha YMb/IHOMOLLEHOTO NLLE.

8.2.2.3. (B cuna ot 15.06.2009 r.) Opyrn HOpUAMYECKM NMLA WAW OPraHU3auuu, KOMTO HAMAT CTaTyT Ha
IOPUAMYECKO NnLE (AbP*KABHU UM OBLMHCKU OpraHu M agMUHUCTPALLMUK, Cb34aAeHM NO CUIaTa Ha 3aKOH Uau
OpYr HOPMaTUBEH aKT, K/IOHOBE, TbProBCKM NPEeACTaBUTE/NICTBA, CAPYKEHMUA U AP.) - C KOMKMeE OT aKTa, C KOMTO ca
Cb34afeHun; Konue OT KapTa 3a peructpauma B pernctbp BYJICTAT; nocoyBaHe Ha cepanviie M agapec Ha
ynpasneHue, TpUTE MUMeHa Ha NPeACTaBAABalLMA U/WUAM KOoMWe OT aKTa 3a Ha3HavyasaHe Ha NpeacTaBaABalLMSA;
Mb/IHOMOLLHO MAW APYTr BaZIMAEH aKT, YyOOCTOBEPABALY NPeACTaBUTE/IHATa BAACT Ha TPETU JiMLA, U3BLH Te3u,
KOWUTO NMpeacTasB/iABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NULLE UM OpraHU3aLMA U BaivAeH LOKYMEHT 33
CaMOJIMYHOCT Ha NpeAcTaBUTeNAa, CbOTBETHO Ha YMb/IHOMOLLEHOTO AnLe.

8.2.3. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) Al Mma npaBo No CBOS NpeLeHKa Aa He U3MCKBa
e4MH UM HAKOJIKO OT MocoyeHuTe B T. 8.2. AOKYMEHTM, B CAy4Yait Ye pasnonara C akTyaqHU SAHHW OTHOCHO
MHPopMaLMATa, KOATO CbAbprKaT.

8.3. (M3m — B cmna o1 30.03.2012 r.; u3m. B cuaa ot 05.05.2021 r.) Mpwm ckaoUYBaHe Ha AOrOBOP C MbJAHOMOLLHUK,

KaKTO U NMpn BCAKAKBU APYrn pasnopeanTtenHun AeﬁCTBMﬂ C Aorosopa (nperaTﬁBaHe, n3meHeHune, CMAHa Ha
5
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CTpaHa Mo Hero 1 Ap.) ce U3NCKBa NpeCcTaBAHE Ha MbJIHOMOLLHO NPUY CNa3BaHe Ha CIeIHUTE U3NCKBaHMA:
8.3.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) MbAHOMOLLHM OT GU3MUYECKU nLa:
MNpuemaT ce camo chneuuanHM HOTAPUMANHO 33aBEPEHWU MBAHOMOLWHM WMAM OBWM HOTAapMaNHO 3aBepPeHMU
MbAHOMOLLHMN OT GU3MUYECKN NLA, B KOUTO PUTypMpa TEKCT, OT KOMTO clesBa, Ye YNbHOMOLLEHUAT MMa NpPaBo
[ U3BbPLUBA NPABHM aenctema npeg Al unum npes apyrv npeanpuatus. Mprema ce n MbJIHOMOLLHO, B KOETO MMa
TEKCT, OT KOWTO cNnenBa, Ye YMbJIHOMOLLEHUAT MMa NPaBo Aa NpeAcTaBsaBa U /UM CKA0YBa A0rOBOPYU C BCAKAKBM
Tpetn nuua (dmsmyeckn nnua, opugmyeckn amua u gp.). NbAHOMOLWHOTO ce NPeAcTaBs B OPUTMHAN U aKo
CbAbpKa YNbAHOMOLLABAHE CaMO 33 KOHKPETHOTO MNPaBHO AeNCTBME, OCTaBa B CbOTBETHWS MarasuH. AKo
CbAbp)Ka YMb/JHOMOLWLABAHE 33 MoBeYe MNpaBHM [AEWNCTBMA, B MarasMHa cfefBa fga oOCTaHe Konue oT
Nb/IHOMOLLHOTO 3aBEPEHO 33 BAPHOCT C OPUIMHANA OT YNbJIHOMOLLEHUA U CbOTBETHUA CAYKUTEN B MarasuHa. B
Cny4ait, ye ce npeacTaBa MbJHOMOLLHO OT YyKAEHeL, CbLLOTO C/1e[Ba 4a € C HoTapuasiHa 3aBepKa U erannsmnpaH
npesos (Npesoa, M3BbPLUEH OT OTOPU3UPAH BbArapcKkM nNpesoaay M nerannsmpaH ot Aupekums ,KoHcynacku
OTHoweHKMA” npn MUHUCTEPCTBO HA BBbHWHUTE paboTu) uanm oduumaneH npesod (Npesos, W3BbPLWEH OT
oTopu3MpaH 6barapcku npesoday/npesogayecka areHumsa).
8.3.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) MbAHOMOLLHM OT HOPUANYECKU NnLa:
Mpuemar ce:
a) HOTapuasHO 3aBePEeHM CMeuuasHA MbJAHOMOLLHM WMAWM HOTapuasHO 3aBepPeHu OOLWM MbAHOMOLHM OT
IOPUANYECKM INLA, B KOUTO PUTypMpa TEKCT, OT KOMTO caeaBa, Ye YNMbJHOMOLLEHMAT MMa NPaBo A4a U3BbPLUBA
npaBHW A4eNCTBUA OT UMETO Ha ynb/HOMOLLMTeNA nped Al u/uau BCcAKakeM Apyru TPETU ANLa.
6) cneuManHu NbAHOMOLLHW 6e3 HoTapManHa 3aBepKa 3a KOHKPETHO AencTBue, C AaTa, NOAMNUC Ha 3aKOHHMUA
npeacTaBuTen u neyat. TakoBa Mb/IHOMOLWHO TpsAbBa Aa 6bae M3L4aAeHO He MO-KbCHO oT 3 (Tpu) AHM npegu
JaTaTa Ha npeactasAHeTo my. OpUrMHANBT Ha MbJIHOMOLLHOTO CNeABa Aa OCTaHe B CbOTBETHMA MarasmH Ha Al.
8.3.3. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) A1l nma npaso No cBos NpeLeHKa aa He
U3NCKBA eAMH UIN HAKOJIKO OT nocoyeHnTe B T. 8.3.1 U T. 8.3.2. AOKYMEHT!.
8.3.4. (HoB B cuna ot 05.05.2021 r.) C ornen npeaoctaBsHe Ha ycnyruTe, Al obpaboTtBa U cnegHuTe BUAOBE
OaHHWU:
8.3.4.1. [JaHHM 3a UAEHTUPUKaUUA — TPUTE MMEHA, eAUHEH TPAXKOAAHCKM HOMEP M afpec, a 33 YyXKAECTPaHHMU
Anua - IMYeH HoMep, HOMep, AaTa Ha n3gaBaHe, MACTO M OpraH Ha U3gaBaHe Ha TNYHUA AOKYMEHT;
8.3.4.2. [aHHM Ha aboHaTuTe/KpallHUTEe nonssaTenn, HeobXoAMMM 3a NPEAOCTaBAHE Ha eNEeKTPOHHMU
CbOBWUTENHM YCAIYTN, 33 TaKCyBaHe, 38 popmMmpaHe Ha CMETKUTE Ha aboHaTUTE, KaKTO 1 3a A0Ka3BaHe Ha TAXHATa
[0CTOBEPHOCT — TPadMUYHN (MPEIKOBM) AaHHU:
a) HOMep Ha BMKaLLL U Ha BUKAH KpaeH No/s3BaTenl M HOMEep Ha KapTa 3a e/IeKTPOHHO pa3nnallaHe;
6) Hayano U Kpal Ha NOBMKBAHETO, ONpPeEeNeHN € AaTa M Yac, C TOYHOCT 10 CEKYHAa NPU Ha/nuue Ha TeEXHUYEeCKa
Bb3MOMHOCT U/MNKM NPU NPEHOC Ha AaHHU — 06em Ha NpeHeceHnTe AaHHu;
B) BUA, Ha NpeAocTaBsaHaTa yciyra;
r) TOYKM HA B3aMMHO CBbP3BaHE MPU OCHLLECTBABAHE HA MOBMKBAHETO, HA4Yal0 M Kpal Ha TAXHOTO M3NON3BaHe,
onpeaeneHun ¢ fata nyac;
AO) AaHHW, HeobxoaMmuM 3a PpopmupaHe Ha LEHUTE Ha MOBUKBAHUATA, KaTO BMA Ha BPb3KaTa MAM YacoBM U
TEPUTOPUATHU 30HU;
€) MecTonoso)KeHWe Ha KpaeH Mnos3BaTen Ha ycayra, NpeaocTaBsHa uUpPe3 MPEXKUTE, BKAYUTENTHO Npu
npefocTaBAHe Ha ycayrata ,,POYMUHI”- 4aHHKU, KOUTO ce 06paboTBaT B €/1EKTPOHHUTE CbOOLLUTENHN MPEKM 33
onpegensiHe Ha reorpadCKoTo MECTOMO/IOXKEHME HA KPalHOTO e/IeKTPOHHO CbOOLWMWTENHO YCTPOWMCTBO Ha
KpaiHuA nonssaTen.
8.3.4.3. [JaHHM HeobXxoAMMM 33 M3roTBAHE Ha abOHATHWUTE CMETKWM, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT:
a) AaHHWM 3a aboHaTa: 3a OU3MYECKM NMua — TPUTE MMEHa, eMHEH Tpa*KAaHCKM HoMep W agpec, a 3a
YYXKOECTPAHHU NMUA — JIMYEH HOMEp; 33 lopUAMYECKM Anua M GU3UYECKU Nuua — eaHONNYHU TbProBunu —
HanMeHOBaHWe, ceaanuiue, agpec Ha ynpaBaeHne U CboTBETEH MAEHTUDMKAUNOHEH Koa;
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6) BUA, Ha M3NON3BAHUTE €/IEKTPOHHWN CHOBLLUTENHM YCAYTY;

r) obuw, 6poit mepHM (TaKCOBU) eAMHULUMN, HAYUC/IEHN 33 CbOTBETHWMA Mepuog, Ha U3roTBAHE Ha CMeTKaTta npu
nepuoamyHa CMeTKa;

[) CTOMHOCT Ha MON3BaHUTE YCYTM 33 CbOTBETHUSA NEPUOL;

e) Hpopmaumsa, OTHOCHO M3BpaHUA OT aboHaTa HauMH Ha NNALAHEe U U3BBPLLUEHUTE U AbKUMUTE NIaLLAHNA;
3) MHbopmauma 3a 3asBeHM OT aboHaTa NPOMEHM B MOMI3BAHETO Ha ycayrata — OrpaHuMyeHue 3a MNOA3BaHe,
OTnafaHe Ha orpaHUYeHue.

8.3.4.4. /InyHnTe AaHHU Ha aboHaTUTe/KpaliHMTe NoA3BaTeNM Ha NpeannaTeHu ycayru, kouto Al obpaboTsa ca
nocoyeHun B ,MoANTUKA 33 3aWMTa Ha NMYHUTE AAHHU Ha ,Al Bbarapua” EAL, nybankyBaHa Ha WHTEpHET
CTPaHULUATa Ha APYKECTBOTO M Ha/IMYHA B TbProBckMTe 06ekTn Ha Al.

8.4. (M3m. — B cuna oT 15.06.2009 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) MNpu ckntouBaHe Ha
porosopa Al Mma NpaBo Aa U3WUCKBA M APYIY SOKYMEHTU, HEOOXOAMMM 3a CKAOYBAHETO MY, KaKTO U AaHHU
HeobxoAMMM 3a M34aBaHe Ha MeceyHuTe OGAKTypu 3a AbKMMUTE OT ABoHaTa cymu. [JOKYmMeHTUTE Mo
npeaxo4HOTO M3peyeHWe moraTt ga ce 1M3nonssat oT Al camo 3a peanusvpaHe Ha NpaBa U U3NBAHEHWE Ha
3a4b/KeHns no Tesm O6LWM yCAoBMA U JOMOBOPa M B CbOTBETCTBME C M3MCKBAHMATA HA 3aKOoHa u Tean 06wy
Ycnosusa. Al HAMa ga nsnckea oT AboHaTa JOKYMEHTU, KOUTO He ca CBbP3aHWU C NpeaocTaBaHe, Noi3BaHe Uan
npeKpaTaABaHe NOJI3BAHETO Ha YCayru.

8.5. (M3m. — B cnna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomAHaTa B TbprosckMa pernctbp) Al nma npaso
MMCMEHO Aa YNbIHOMOLLABa TPETU AnLA Aa npegnarat Ycayrata u/vam Aa cKaousaTt OT HeroBo MMe A0roBopu 3a
Ycnyru ¢ ivuarta, Xenaewy ga ctaHaT AboHaTy Ha MpexkaTta, Kakto U ga cbbupat nnawaHma ot AboHaTuTe no
porosopute 3a Ycayrm OT HEroBO MMe, KaTo MHPOPMMPA CbLLECTBYBALLMTE M MOTEHUManHUTe ABOHaTM Mo
noAxXoAALL, HaUMH 33 HAZIMYMETO HA TaKOBa ynb/IHOMOLWaBaHe. A1 nma Npaso Aa ONPaBOMOLLM U3PUYHO TPEeTU
Nua Aa npuemart 3asB/ieHUs 3a npeHacsaHe Ha Homep/a, cbrnacHo T. 66 oT HacToAwmTe OBLLM yCoBUA.

9. (Qon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckMaA pernctbp) Mpu ckaoyBaHe Ha
Jorosopa 3a Ycayrata, A1 uma npaBo Aa M3UCKA OT ApyraTa cTpaHa npeactaBaHe Ha 6aHKOBa rapaHuma uam
BHACAHE Ha rapaHLUMOHHA CyMa B pa3mepa, € KOWTo ABOHaTBLT MCKA Aa My 6bae yBenndeH KpeanuTtHUAT AMMUT No
CMUCBAA Ha T. 32 oT HacToAwMmTe O6LWM ycnoBus.

9.1. (M3m. BbB Bpb3Ka € [NpomsaHaTa B TbproBckus pernctbp) MapaHUMoHHa cyma (CboTBeTHO HaHKOBa rapaHLums)
Moe aa 6bae M3ncKaHa oT cTpaHa Ha Al oT ABoHaTu:

9.1.1. c u3uepnaH KpeauteH ammmT;

9.1.2. Ha KOWTO AOCTLNBT A0 MpekaTa e 6K NpeycTaHOBsABaH NOPAAM HENALLAHE HA Ob/IKUMUTE CYMMU;

9.1.3. B 3aBMCMMOCT OT KpeauTHATa MM OUEeHKa, u3roTBeHa cbraacHo T. 33.10 u BMAa Ha M3NOA3BaHUA
aboHaMeHTeH NnaH;

9.2. J/Inxsu BbpXy rapaHLUMOHHU CYMU HE Ce HAUNCNABAT.

9.3. (don. — B cuna o1 15.06.2009 r.; uam — B cuna ot 30.03.2012 r.; U3M. BbB Bpb3Ka C [pomaHaTa B TbproBckus
pervctbp) Al Mma NpaBo Aa M3MO0A3Ba U3LAIO UAM OTYACTU rapaHUMOHHATa Cyma 3a YA0B/NETBOPsABaHE Ha CBOM
B3eMaHuA oT ABoHaTa, 3ae4HO C IMXBKU 3a 3abaBa Mo HensaTeHW cMeTKU. MNpu NpeKpaTABaHe Ha A4OroBopa,
Heun3nosi3BaHaTa YacT OT rapaHLUMOHHATa Cyma Nog/exun Ha BpblilaHe Ha ABoHaTa B CPOK A0 eguH Mecel, cies,
NoCTbNBaHe Ha U3PUYHO NMUCMEHO MUCKaHe Ha aboHaTa, B CAy4Yail, Ye TOM HAMA HeU3NAATEHWN 3a4b/IXKEHUA KbM
Al.

10. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckua pernctbp) Al Mma npaBo Aa He CKA4YM A0roBop C onpeaeneHo
nnue, B cay4yai ve:
10.1. (M3m. BbB Bpb3Ka € MNpomaHaTa B TbproBCKMA PerucTbp) AMLETO He NPeaocTaBu AAHHWU, U3UCKBAHM OT
Al;
7

A1 Classification: Internal



10.2. (M3m. BbB Bpb3Ka € lMpomsHaTa B TbProBCKMA PErncTbp) AULETO He npegoctaBn Ha Al nowckaH
OOKYMEHT, yAOCTOBEPABALL, BEPHOCTTA HA NOCOYEHUTE AAHHMU;

10.3. (M3m. BbB Bpb3Ka ¢ pomaAHaTa B TbpProBCKUA perncrTbp; usm. B cuna ot 4.12.2023 r.) nvueTo e B
Hensnb/JHEHUE HA CBOE 3a4bXKeHne nNo gorosopa c Al;

10.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA perncTbp) ULETO HE € BHEC/10 M3nCcKaHa oT Al no pega Ha
T. 9 o1 Te3n O6LWM YyCNOBUA rapaHLMOHHA Cyma nam 6aHKoBa rapaHLms;

10.5. (M3m. n gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € MpomsiHaTa B TbpProBCKMA PeErucTop) e
ycTaHoBeHO OT Al, ye AMUETO € M3M0A3BaJ0 UM e AONyCHano Aa 6baaT M3Noa3BaHWM HENPaBOMEPHO
€N1eKTPOHHM CbOBLLUTENHM YCTPOMCTBA UM ENEKTPOHHM CbOBLLMTENHM YCAYTN 32 HE3AKOHHW Lesiv No Apyr
[0roBOp 3a NPesoCcTaBAHE Ha e/1IEKTPOHHU CbobLWMTENHU ycayrn oT Al;

10.6. (M3m.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PErNCTbP) € YCTaHOBEHO OT
Al, Yye NMLETO € NONYYMIO UM € HANPABMIO OMNUT Aa NOAYYM OT Al eIeKTPOHHU CbOBLLUTENHN YCAYTU UK
YCTPOWCTBA Ype3 HE3AKOHHU CPeacTBa;

10.7. (M3m. BbB Bpb3Ka ¢ [pomsHaTa B TbproBCKMA PErMcTbp) ako crnopes HamnpaBeHa KpeauTHA OLEeHKa
NINLETO He NOKPMBA KPUTEPUMTE 33 CBBP3BAHE KbM MperkaTa, CbrnacHo AelCcTBalLaTa TbProBCKa NoANTMKA
Ha Al;

10.8. [lpu annca Ha TeXHMYECKa Bb3MOKHOCT 3a NpeaocTaBsaHe Ha YcnyraTa;

10.9. (M3m. u gon. — B cuna ot 06.08.2010 r.) B cayyamTe no 1. 72. oT HacToAwmMTe OBLWM yCNoBMA MAKU NPK
HaZn4mMe Ha NPMYMHA 33 OTKA3 OT MPEHOCMMOCT Npu JapAasalLma 4OCTAaBUYMK.

11. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMA peructbp) AboHaTUTE MoraT fia NPEXBbLPAAT Ha TPETU NLA
M3LAN0 WM YaCTUYHO NpasaTta U/ Wan 3aAb/XKeHUaTa CU NOo CKAYEHMA Mo peaa Ha T. 5 gorosop ¢ Al, camo ako
NOCNEeAHUAT € Aan NpeaBapuTesIHO U3PUYHOTO CU MUCMEHO CbIIacMe 33 OCbLLECTBABAHE HA NMPEXBbPAAHETO,
OCBEH aKo He e nNpeaBuaeHo 4pyro B 4Orosopa.

lll. (U3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckusa pernctbp) YCAYIU, MPEAOCTABAHUN OT Al. KAYECTBO HA
YCNYTUTE

12. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MNpomaHaTa B TbProBCKUA pPerucrbp; U3am. B cuna ot
05.05.2021 r.) Al npepocTtaBa Ha KpalHUTe noN3BaTeNn eNeKTPOHHW CbOBLWMTENHU YCAYrU, CbrNacHO
TEXHONOTNYHMTE Bb3MOXKHOCTM Ha MpeKaTa. KOHKPEeTHUAT M360p Ha NaKeTa ycayru ce onpegensa ot AboHata B
[0roBopa no T. 5 U/Mnn B NPUNOKEHUA KbM HETO.

13. (U3m. — B cuna o1 15.06.2009 r.; nam. — B cmna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus
perucTbp; n3m. B cuna ot 05.05.2021 r.) YenyraTta, npegoctaBsaHa oT Al no pega Ha Te3n O6Lwm ycnoBmsa ocurypsasa
BB3MOXKHOCT Ha KpaHua non3eaten 3a non3BaHe Ha PuKcnpaHa TenedoHHa ycayra, ocUrypABaLla Bb3MOMXKHOCT
33 OCHLUECTBABAHE HA U3XO4ALLM U BXOAALLM NOBUKBAHUA, MPAKO UM HENPAKO, Ha HALLMOHANHW MW HAaLLMOHANHU
N MeKAYHAPOAHM MNOBWMKBAHMA 4Ype3 HOMEep WAW HOMEpa B HALUMOHANEH WKW MexayHapoaeH TenedoHeH
HOMEpPALMOHEH NAaH.
13.a. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckus pernctbp) Mo peaa Ha HacToAwuTe
O6bwm ycnoeua Al npepoctaBa npaBo Ha KpallHWA nossBaTen Aa 3anasu HOMepa CM NpUM NPOMAHA Ha
[ocTaBumnKa Ha duKcupaHa TenedoHHa ycayra.
13.6. AGOHaATLT No/lyyaBa 3a BPEMEHHO MNO/3BaHE KOMYHWKAUWMOHHO obopyaBaHe 3a LenuTe Ha ycayrata
VoiceBox ycTpoiiCTBO B KOMMMEKT C nocoyeHa B gorosopa SIM Kapta uam VolP Gateway wam gpyro
npegocTtaseHo oT Al obopyaBaHe, OCBEH aKO He e YroBOPeHO APYro B AOroBOpa W/UAWM NPUNOXKEHUATA KbM
Hero.
14. (MU3m. 1 gon. — B cuna oT 15.06.2009 r.; u3m. BbB Bpb3Ka C lNpomaHaTa B TbpProBCKUA perncrbp; U3m. B cunia
oT 05.05.2021 r.) Al npenoctassa 6e38b3Me3aHO Ha KpalHusA nonssaten U cnegHuTe AONbAHUTENHWU YCAYTU:
8
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SNOeHTUOUKAUMA Ha AMHMATA Ha BUKawwMa”, ,maeHTUPUKauMs Ha cBbp3aHaTa AnHMA”, ,6/10KMpaHe Ha
naeHTMOMKaLMA Ha IMHUATA Ha BUKawmA”, ,,npeKkpaTaBaHe Ha NoJy4aBaHETO HA NPEeHACOYeHUTEe KbM HEFOBOTO
KpalHO YCTPOMCTBO NOBUKBAHMA” Npu cna3saHe M3nckBaHuATa Ha 3EC.

15. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) Mpu npegoctaBaHe Ha Ycayrata, A1 nma npaso ga
onpezens UeHOBM MaKeTu 3a Ycayrn, o68bp3Baliku NON3BAaHETO MM C ONpeaeneHn yCa0BUA, KaTo OCUTypABa
npaBoTo Ha ABoHaTa Aa nons3Ba Apyrk Ycayrm nseBbH naketa. A1l Mma npaBo nNpu cnassBaHe Ha MpUHUMNA 3a
PAaBHOMOCTAaBEHOCT M HA 3aKOHOBUTE OrPaAHUYEHUA, JOKONKOTO MMa TakMBaA, Aa A0roBapA pa3/IMyHM YyCA0BUA 33
npepocraBaHe Ha Ycnyrv 3a onpegeneHu Kateropmm A6oHatu.

16. (M3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € [MpomsaHaTa B TbproBCKMA perncrbp; M3m. B cuia ot
05.05.2021 r.) Al ocurypsBa KauyecTBo Ha ¢uKcupaHaTa TenedOoHHa ycayra n KauecTBo Ha 06cC/y)KBaHe, KaKTo
cnepBga:

16.1. (M3m. — B cuna ot 15.06.2009 r.; otm. B cuna ot 05.05.2021 r.);

16.2. (OT™m. B cnna ot 05.05.2021 r.)

16.3. NpPOUEHTDLT Ha HeycnewHn NoBUKBaHUA - 4o 0,5 %;

16.4. 6poAaT Ha noBpeauTe Ha aboHaTHa NHKUA - 0 10 %;

16.5. (M3m. — B cuna ot 15.06.2009 r.; oT™m. B cnna ot 05.05.2021 r.);

16.6. (Jon.— B cuna ot 06.08.2010r.; oT™. B cMna ot 05.05.2021 r.);

16.7. Bpeme 3a ycTaHOBsIBaHe Ha Bpb3ka — A0 20 (ABageceT) cekyHAM;

16.8. (Otm. B cuna ot 05.05.2021 r.)

16.9. (M3m. — B cmna ot 15.06.2009 r.; OT™m. B cuna oT 05.05.2021 r.).

16.10. (Hos B cMna o1 05.05.2021 r.) Al He npeanara MMHUMA/IHU rapaHTUPaHM HMBA Ha Ka4eCcTBOTO 3a yCayruTe,
OCBEH aKO B A0roBopa W/MAun NPUNOKEHMATA KbM HEFO M3PUYHO HE € YTOBOPEHO APYro.

17. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBCKUA pernctbp; U3m. B cuna ot 05.05.2021 r.) Mocpeacrtsom ceoATa
mperka Al npepgocrtassa YcnyraTa Ha KpailHMTe nonseatenu 24 (aBageceT M YeTMpu) Yaca B geHoHowwmeTo, 7
(cepem) aHM B ceagmmLLaTa, OCBEH B CIy4auTe Ha HENPEOAO/IMMA CMAA NO CMUCBAA Ha Y. 306, an. 2 oT TbproBcKusA
3aKOH MK B CiyvamTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT Mpekarta:

18.1. AGoHaMeHTBbT ocurypsaBa Ha AboHaTa AocTbn A0 YcayraTa, Cbr1acHO CKAOYEHUS A0rosop 3a Ycayru, B
pamKkuTe Ha usrpageHata Mpexa.

18.2. AGOHAaMEHTBT BK/ItOYBA NPeAOoCTaBAHe HA eaMH UM NoBevye HoMepa OT MperkaTa, KOUTO NO3BO/IABAT Ha
AboHaTa Aa nos3Ba YcayraTta, 3a KOATo e aboHMpaH.

18.3. (don. — B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckMaA peructbp) A6OHaATLT He
npuaobusa nNpaBo Ha cobCTBEHOCT BbpPXy BTOPUYHO npepoctaBeHma oT Al Homep u npu npekpaTaBaHe Ha
CbOTBETHMA A0roBOp 3a Ycnyru AGoHaTLT rybu npaBoTo Aa NOA3Ba TO3M HOMEP, OCBEH, aKO HOMEepPBLT He 6bae
npeHeceH.

18.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbpProBCKus pernctbp) Homep no xenaHue moske ga 6bae npefocraBeH
Nno MckaHe Ha ABOHaT cpelly 3ansalliaHe Ha LieHa, NocoYeHa B LieHopasnmca Ha Al, npu ycnoBue Ye UCKaHMAT
Homep e cBoboAEeH U TEXHONOTUYHO AOCTbIEH.

18.5. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBcKus peructbp) Homepata moraT Aa 6b4aT NPOMEHEHU C MMCMEHa
Mmonba Ha AboHaTa cnep 3annallaHe Ha AONb/HUTENHA LLEHA 3a Ta3M YCAyra, CbracHO LeHopasnumca Ha Al.
18.a. (HoBa — B cmsia o1 30.03.2012 r.) CneumanHn MepKM 3a Xopa C yBpeXaaHusa:

18.a.1. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbproBckMa peructbp) Al npepgnara cneyyanHu MepKM 3a Xopa C
yBpeXAaHuA cnes ckaovBaHe Ha JloroBop 3a ycayru nog dopmaTta Ha CneumasHW OTCTbNKM WA Tapuodw,
ny6MKYBaHW HA MHTEPHET CTPaHUUaTa Ha Al Ha agpec: www.al.bg .
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IV. LEHN. HAYUHU U CPOKOBE 3A NNIALLAHE. HAYYUHU HA TAPUPUPAHE HA YCTYTUTE

19. (U3m. — B cmna o1 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckus pernctop) LeHnute Ha Ycnyrute,
npegocTaBaHn oT Al ce onpeaenar, USMEHAT U JonbAasBaT no peaa Ha 3EC.

20. (M3m. — B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckuMaA pernctbp) Al nyb6amnkysa ueHuTe
Ha YcayruTe uam NpoMeHu B TAX Ha CTpaHULaTa cu B MHTepHeT.

21. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA PerncTbp; M3m. B cuaa oT
05.05.2021 r.) Al npegocTaBs 6e3nnaTHa MHPopmauma Ha KpaliHUTe Non3BaTeNIn OTHOCHO LLEeHUTEe Ha Ycayrute
B CBOWTE MarasuHu 1 Ha MHTepHeT cTpaHuuaTa cu.

22. LleHuTe Ha Ycayrute ce onpeaensr Npu yci0BMA Ha paBHOMOCTaBEHOCT Ha KpaliHuTe nonssartenu.

23. CTpyKTypa Ha ueHaTa Ha Ycayrata (M3m. B cuna ot 05.05.2021 r.):
23.1. leHa 3a cBbp3BaHe KbM Mpexkata — ocurypasa AocTbrna Ha AboHaTa Ao Mpexkata u ce 3an/jala
€HOKpPaTHO NPW CKNOYBaHE Ha JOr0BOp;

23.2. MeceyHa aboHameHTHa Takca (MAT) — AbAXM ce 3a noAabpXKaHe Ha AocTbn A0 MperkaTa 1 ce 3anaaula ot
AboHaTa exxemeceyHo, Npe3 mecel,a, NpeLecTBaly, MeceLa Ha Nos3BaHe Ha YcayraTa. [NpegnnateHaTa meceyHa
LLeHa He NoANeXN Ha Bb3CTaHOBABAHE OCBEH Npu ycaosmATa Ha T. 38, 38.1 n T. 16.6;

23.3. (M3m. BbB Bpb3Ka C lpomaAHaTta B TbproBckusa perucTbp) LleHa Ha Ycnyru (M3Xogsawm cenuviiHm,
MEXKOYCENNLLHN U MEeXAYHAapPOL4HN FNAacoBU MOBUKBAHMA U APYTU NOBUKBAHMA, KOHTPOAMPAHU OT ABoHaTa —
npeHaco4saHe, KoHbepeHTHA BPb3Ka U Ap.), N0A3BaHU NPe3 CbOTBETHMUA TaKCyBall, Nepuoa — 3annala ce cnes
M3TMYaHe Ha CbOTBETHMA TaKCyBall nepuog. LieHaTta BK/IOYBa BCMYKM OCHLLECTBEHM NOBUKBAHWA B 3aBUCUMOCT
OT TAXHATa NPOABINKUTENHOCT M U36PaHMA aBOHAMEHTEH NiaH, CbINacHO AeicTBalMA LeHopasnuc Ha Al n/mau
[0roBopPa N NPUAOKEHUATA KbM HEro.

23.4. [lonbAHWTENHA LeHa — 3anala ce oT AboHaTa npu Nos3BaHe Ha AONbAHUTENHM YCayru;

23.5. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructbp; OTM. B cuna
05.09.2022r.);

24. (U3m. — B cuna ot 15.06.2009 r.; nsm. — B cuna ot 30.03.2012 r.; uam. — B cuna ot 25.12.2014 r.; U3M. BbB
Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctop) MeceuyHaTta aboHamMeHTHa TaKca 3a MbPBMA MeceL, Ha NoJI3BaHe Ha
Ycnyrata ce 3annawia npu CKAOYBaHE Ha A0roeBop 3a ycayru. Al npenocrtaBsa OTCTbMNKA OT MeceyvyHaTa
aboHameHTHa TaKca, Ab/XKMMA 33 NbPBMA MeCeYeH TaKcyBall, Nepuos Ha nosi3BaHe Ha Ycayrata, Korato Tosu
nepuog, e Henb/eH. Korato Ycayrata npes nocnegHma mecel, oT AelcTBMeTo Ha [loroBopa 3a ycayrin He MoKe 4a
Ce MoJ13Ba B PaMKUTE Ha NbJIEH MeceveH TaKCyBall, Nepmo, CbliiaTa Ce CNMpa B HAYa0TO HA CbOTBETHUA HEMb/IEH
MeceyeH TaKcyBal, nepuos v ABOHATLT He Ab/KM MecedyHa aboHamMeHTHa Takca 3a Hero. [pyruTe cnayyau, B
KOUTO Mece4yHaTa aboHaMeHTHa TaKkca NoA/ieXKM Ha HamansasaHe uM/MAn CbOTBETHO Bb3CTaHOBABAHE ca Te3n Mo
7.6, T. 38 1. 38.1 o1 O6LWMTE YCNoBUS.

25. (M3m. — B cuna ot 15.06.2009 r.; n3am. — B cnna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [NNpomsaHaTa B TbproBckus
perucTbp) 3annawaHeTo oT AOOHATU Ha Ab/IXKMMUTE LLEHW Cce M3BBPLLIBA B 6poit B MarasuH Ha Al, no 6aHKOB NbT
WX NO APYr HAYMH, CbrnacHO nNpeaoctaBaHnTe oT Al Bb3MOXKHOCTM 3a 3an/1allaHe Ha ObAXKUMUTE CyMU. BCrukm
pa3xogM, CBbP3aHM € M36paHMA HAYMH Ha NNallaHe ca 3a CMeTKa Ha aboHaTa. Mpu nnawaHe no 6e3KacoB HaumH,

10

A1 Classification: Internal



nJalLaHeTo ce cYMTa 3a U3BBPLUEHO Ha AaTaTa Ha 3aBepABaHe Ha CMmeTKaTa Ha Al.

26. (Jon. — B cnna ot 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomsiHaTa B TbproBcKusa
perncTsbp; nsm. B cuna ot 4.12.2023 r.) 3annailaHeTo Ha YcayruTe ce n3BbpLlBa Bb3 OCHOBA Ha MeceyHa daKTypa,
KOATO ce mM3gaBa Ha umeTo Ha AboHaTa. pu ckatouBaHe Ha goroBopa Al yBegomsBa BcekM ABOHaT 3a
TaKCcyBalLMa Nepuos, 3a KOWUTO Wwe My 6bae M3gaBaHa ¢akTypa. NpomsaHaTa Ha TO3M nepuog MoxKe Aa bbae
M3BbPLUBaHA egHOCTPaHHO oT Al cnen npeaBapuTesiHO yBegomaeHne Ao aboHara. Mpu npeaoctaBeH oT CcTpaHa
Ha onepaTopa eNeKTPOHEH AOCTbM A0 MeceyHaTa CMeTKa M AaHb4yHaTa ¢aKTypa B cborBeTcTBue cbC 3EC,
aboHaTLT He ce ocBOOOXKAaBa OT 3a4b/IKEHMETO 3a 3anNalWaHeTo i B onpeaeneHns CPoK.

27. (U3m. - B cmna ot 30.03.2012 r.; u3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTta B TbproBcKus
pernctbp; nsm. B cuaa oT 05.05.2021 r.) Al npepgocTtaBa Ha AboHata 15-gHeBeH CPOK cnep M3gaBaHe Ha
¢daKTypaTa 3a NaalWaHeTo Ha NOCoYeHaTa B HeA cyma. Hecna3BaHeTo Ha CpOKa gasa NpaBo Ha Al aa usnonssa
BHeceHaTa oT AboHaTa rapaHUMOHHa cyma uan 6aHKoBa rapaHums, ako € HasuLe TaKaBa, 3a NOKPMBaHE Ha YacT
WAWM Ha UAMOTO 3afb/KeHne, W/MAM aa npekpatn AocTbna Ha aboHaTta 40 Nos3BaHaTa/nof3BaHWUTE OT HEro
mMmpeka/mpekun Ha Al.

27.a. Mpy Annca Ha M3pPMYHO BoNemsaBieHMe Ha ADOOHaTa Koe OT B3eMaHWATA MoracAsa, KaKTO M KOrato
BOJIEN3AABNEHMETO HE CbAbPKA TOYHO, KOPEKTHO M Ba/IMAHO OCHOBaHMe 3a nJalaHe, Al noracAsa CbLL,eCTByBaLUM
334b/KEHUA NO pefia CbracHo Ya. 76 OT 3aKoHa 3a 3aab/KeHuaTa u gorosopute (33[1), 3anoysaliku OT Hait-
CTapoTO Npu e4HAKBO 06peMeHUTENHN 334 b/IKEHUA.

28. (M3m. - B cnna ot 25.12.2014 r.; M3M. BbB Bpb3Ka C MNpomaHata B TbProBCKUA PerucTbp; M3m. B cunia ot
05.05.2021 r.) MeceyHuTe cMeTKM Ha AboHaTa moraT Aa 6baat ocnopeHu npea Al B 6-meceyeH CPoK caef aatarta
Ha u3gasaHe Ha ¢akTypaTa UaM no obwma pes, npeaBuaeH B AeMCTBAWOTO 3aKoHoaaTencTso. Cnen noaaBaHe
Ha Xanba, Al pasrnerkaa cbluata no peaa, onucaH B pasgen VIl no-gony.

28.1. (U3m. - B cnna oT1 06.08.2010 r.; 3m. — B cuna ot 25.12.2014 r.; u3m. BbB Bpb3Ka ¢ lMpomaHaTa B TbproBckus
pernctbp; usm. B cuna ot 4.12.2023 r.) Al cu 3anas3Ba NpPaBoOTO Ja MPOMEHS LUeHUTe W YCNoBUATA Ha
npefocTaBAHUTE yCcayrM nNo peaa, nNnpeasuaeH B AeNCTBALLOTO 3aKOHOAATE/ICTBO, BKAKOYUTE/IHO MO B3aMMHO
Cbrnacme Ha CTpaHuTe.

28.2. Mpy NpomAHa Ha Ab/IKMMU JaHDBUU UM TAaKCU, HANOXKEHA OT 3aKOH UKW APYr HOPMATMBEH aKT, Al nma
npaso, Aa NpPpUAOXKN HOPMATUBHO onpeaeneHata AaHb4yHA CTaBKa aBTOMAaTU4YHO MO OTHOLWLEHWUE Ha Kpai;lHMTe
LueHn, Nnoco4eHn B Ll,el\;ICTBaUJ,Mﬂ LueHopasnnuc un B Iﬁl,el\/'ICTBc’:lLLl,l/ITe Jorosopu 3a ycnyru, CKIt0YeHu ¢ AboHatuTe.

28.3. (B cuna go 31.12.2024 r.) Al bbarapua nma npaeo ga npomeHs MAT BeAHBXK roguILHO (HO He No-paHo oT
3 meceua OT AaTaTa Ha BAM3aHe B CMAA Ha A0roBOPa WU/WAN MPUNONKEHMETO 3a YCAYrM), KaTo A UHAEKCMpa C
0b6sBeHMA oT HCU cpegHoroamleH MHAEKC Ha NoTpebuTenckmTe LLeHU 3a npeaxoaHaTa roguHa (CpeaHoroanwHm
MNU, npeaxoaHata roguHa = 100), aKo CbLUMAT e paBeH UM no-ronsm ot 1%. MHgekcupaHata MAT e ocHoBa 3a
M3BbpLUBAHE HA MHAEKcauuA npes3 cneagawa roguHa. MHpopmauma 3a MHAEKCMpaHATa Takca ce BK/OYBA B
nbpsaTa mecevyHa pakTypa Ha aboHaTa cnes U3BbpPLUBAHE HA MHAEKCUPAHETO.

28.3. (HoB — B cmna o1 1.01.2025 r.) Al bbarapua moske aa nHgekcmpa MAT BeAHBbX roANWHO (HO He No-paHo oT
3 meceua OT gaTaTa Ha B/AM3aHe B CMAa Ha AOroBopa M/Mau NpUAOMKEHMeTO 3a ycayru), ¢ obsaseHms ot HCU
cpefHoroamMWeEH WMHAOEKC Ha NoTpebuTenckute LUeHW 3a npegxogHata rogumHa (CpegHorogvweH WML,
npeaxoaHata rogmHa = 100), aKo CbLLMAT € paBeH UK No-ronsam oT 2%. B cayyait ye MAT e 6una MHAEKCMpPaHa,
TA CTaBa OCHOBA 33 M3BbpPLUBAaHE Ha MHAEKcauusa npes3 cnefpawa roguHa. Al yBegomsBa aboHaTuTe cuM 3a
Haya/HaTa gaTa Ha MHAEKcauuMATa Ypes nybanKauma Ha MHTePHET CTpaHMLaTa cv U/UAn yBEAOMUTENHU KPaTKK
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TekctoBM cbobuieHma (CMC) n/uamn enektpoHHa nouwa u/wamM no Apyr noaxoadail, HaduH. UHdopmauma 3a
WHAEKCMpPaHaTa TaKca Ce BK/AKYBA B MNbpBaTa MecedHa ¢aKkTypa Ha aboHaTa cnen M3BbpLIBAaHE Ha
MHAEKCMpPAHETO.

Mo oTHOLWeEeHMe Ha NoTpebuTennTe NO CMUCH/1A Ha 3aKOHa 3a 3alWMTa Ha noTpebutenuTe ce npunaraT U chegHuTe
yCnoBms:

B cnyyali, ye cpegHoroamnwHma UML 3a npegxoaHaTa roanHa e paBeH UAM No-manbk ot (-2%), T.e. e oTyeTeHa
nednauma, Al bbarapua cnegBa ga Hamanu cbC CTOMHOCTTa Ha MHAeKca MAT no gorosopuTe c noTpebutenute.
B cnyyait Ha yBenMyeHne nopaam MHdnauma, noTpebuTenat nma npaBo Aa NpeKpaTv gorosopa, bes ga Ab/Ku
HeYCTOMKKM 3a ycnyrata B pamkuTe Ha 30 AHM OT obsfBeHaTa Haya/NHa JaTa Ha MHAeKkcauua. B To3u cnydait
notpebutenaT cnensa Aa Bb3CTaHOBU Ha Al Bbarapus BCUUKKU CYMU, MONYYEHU KaTo cybcnamm u/mnm oTcTbiKkuy,
npeAoCTaBeHN C Ornes onpeaeneH CPOK Ha AOroBopa.

Al Bbarapua Mo)Ke fa M3KAUM OT 06XBaTa Ha MHAEKcauma, KakTo npu MHdAauma, Taka U npu gednaumns
onpegeneHn aboHaMeEHTHM MNaHOBe, KaTo MNyb6/AMKyBa Ha WHTEpPHET CcTpaHuuata cu uHbopmaumsa 3a
M3K/OUYEHUATA.

28.4. Al npeacraBs LUeHUTe Ha ApebHo 3a cBegeHMe B KomucuATa 3a peryampaHe Ha cboblieHusaTa B 3-AHeBEH
CPOK npegu BAM3AHETO UM B cuia M M NybaMKyBa Ha CTPAHWMLATA CM B MHTEPHET Ha agpec www.al.bg wu
npegocrasa 6e3nnaTtHO MHPOPMALLMA HA KpaliHWUTEe NOA3BaTeNM M APYTU IMLLA 33 TAX BbB BCUYKM CBOW MarasmHm
Ha TepuTOpPUATA Ha PenybaunKa bbarapus.

29.1. (M3m. n pgon. — B cuna oT 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomsHaTa B TbproBckua perucrbp) Al
npeaocTtaBa 6e38b3amesgHO NOAPOOHO MECeYHo M3BAeYeHMe (aeTainnnsmMpaHa cMeTKa) 3a M3Noa3BaHMTe npes
CbOTBETHMA TAKCyBaLL, Nepuog, YCayrn U gbXKMMUTE 3a TAX CyMU. ADOHATBLT MMA NPABO U3PUYHO A3 33aABU, Ye He
Kenae fa nony4vasa AeTannsmpaHa cmeTka. JeTannmsmpaHata CMeTKa CbabpiKa cnegHata MHGopmaums:
29.1.1. BCMYKM BUAOBE N03BaHM oT AboHaTa Ycnyru npes pasnnawartenHus nepuoa,;

29.1.2. 6poit Ha non3BaHuTe Ycayruy;

29.1.3. 06113 CTOMHOCT Ha BCEKU BMA NON3BaHU Ycnyruy;

29.1.4. 061 pa3mep Ha CMETKATa;

29.1.5. pasmep Ha [AHBYHUTE HAYUCIEHUA BbPXY CMETKATa, U3pa3eH KaKTo B MPOLEHTM KbM pa3mepa Ha
CMeTKaTa, Taka U B abCOIIOTHU CTOMHOCTY;

29.1.6. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA PerncTbp) pasmep Ha OTYMC/IEHUNATA, KOMTO MOXKe Aa ce
ObKaT Ha ABoHaTa, CbobpPa3HO HauMHA Ha NoJsi3BaHe Ha YcayruTe, JOroBOPEH Mexay Hero n Al;

29.1.7. 06U pasmep Ha AbAKMMATA CYMa;

29.1.8. cpoK 3a nnallaHe;

29.1.9. Bb3MOXKHU HaYNHU 33 AUCTAHUMOHHO MNaallaHe Ha CMeTKaTa C HeobxoAMMUTE 3a TOBa AaHHY;

29.1.10. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus perncrbp) NoeHTUOUKAUMOHHN AaHHKU Ha Al;

29.1.11. (M3m. BbB Bpb3Ka C [IpomMsaHaTa B TbproBckus pernctbp) Agpecu, TenedoHn n gpyru Ha4nMHKU 3a KOHTaKTH
CAl;

29.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus pernctbp) Al npenoctaBa Npu NOMCKBaHe AeTalkansnpaHa
CnpaBKa 3a Nos3BaHUTe TenedOHHMU YCAYrK, 3a KOATO MOXKe Aa ce NpeaBuAM 3anaalaHe cbraacHo LleHopasnuca.
[eTalinnsnpaHata cnpaska CbabpKa MHPopmaLmA 3a:

29.2.1. BMAa Ha no/3BaHaTa yc/lyra 3a BCAKO OCbLUECTBEHO MOBMKBAHE, BK/KOYMTE/NIHO 33 OCHLLECTBEHM
NMOBUKBAHWA KbM BE3MNATHU yCayru;

29.2.2. CTOMHOCTTA Ha BCAKO OCbLIECTBEHO NOBUKBAHE;

29.2.3. gaTtaTa, Yaca U NPOABL/XKMTENIHOCTTA Ha BCAKO OCHLLECTBEHO NMOBMKBAHE.
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30. HaunHu Ha TapudmpaHe:

30.1. M3xoaAwmnTe pasroBOpu ce OTYUTAT B 3aBUCUMOCT OT TAXHATA NPOAB/KUTETHOCT B CEKYHAM U Ce 3anialLaT
no LeHa 3a MMHyTa pasroBop. PasroBopute ce Tapndupat, CbrnacHO yCNoBUATA 33 TapuUdUpaHe, ONpeseneHun B
LleHopasnuca u/vau B gorosopa 3a Ycayru c AboHara;

30.2. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckus perncrbp) NpomeHn B
HauYMHWUTE Ha TapudupaHe BAM3AT B CUNa cneg NyONMKYBAHETO MM Ha MHTEPHET CcTpaHMuaTa Ha Al.

31. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKUs pernctbp; usm. B cuna ot 05.05.2021 r.) LeHute Ha Ycayrute ce
onpeaensT B LleHopasnuca Ha Al, B 40roBopa n/Mav NpUNONKEHNATa KbM HEro.

32. (M3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHaTta B TbProBCKUA PErMcTbp; M3M. B Cuia OT
05.05.2021r.) KpeauTteH aumuT: Al onpeaens KOHKpeTHa cyma /KpeauTeH AMMUT/, B pamMKUTe Ha KoATO aboHaTbT
MMa Bb3MOXKHOCT Aa No/3Ba NpeaoctaBeHnTe oT Al ycayrm ypes mperkuTe 6e3 fa e HeobxoAMMO BHACAHETO Ha
rapaHumMoHHa cyma. KpegutHmat ammuT obxBalla notpebaeHneTo Ha AboHaTa A0 pasmepa Ha onpeaeneHata
CYMa, KaTo B HETFO He B/IM3a MeceyHaTa aboHaMeHTHA TaKca No AorosBopa. KOHKPETHUAT pasmep Ha KpeauTHUTe
MMnTK ce onpegens B LieHopasnuca Ha Al B 3aBUCMMOCT OT M3M0/13BaHMA OT aboHaTa aboHaMeHTeH NAaH.
32.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) A1l moxe Aa 4OroBOpu UHAMBUAYANEH KpeaUTeH
NNMUT:

32.1.1. c ABoOHaTK, KOUTO MMAT AOKa3aHa NJIaTeXK0CNoCOHBHOCT Nn

32.1.2. ¢ ABOHaTH, KOUTO Ca PefOBHM NAATLM UK Ca peannsnpanm Tpaduk c ronam obem, nam

32.1.3. B 3aBUCUMOCT OT BMAA Ha U3N0/i3BaHKA oT AboHaTa aboHamMeHTeH NJ1aH M HanpaBeHaTa KpeauTHa
OLLEHKaA.

32.2. (U3m. - B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHaTa B TbprosBckua pernctop) Mpu peanmsmpaHe
Ha HetununyeH Tpaduk Al morKe ga npucnagHe OT BHECeHaTa rapaHUMOHHA Cyma WUau npeactaBeHaTa 6aHKoBa
rapaHuma CbOTBETHUTE 3a4b/IKEHUs Ha ABOHaTa.

32.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbpProBckus pernctop) MHAMBUAYANHUAT KpeauTeH IMMUT MOXe Aa ce
aKTyanmsupa nepnmogmnyHo ot Al.

32.4. Al MmOXKe efHOCTPaHHO Ja HamansaBa KPeauTHUA NMMWUT B M3OPOEHWTe MO-A40AYy CAyyau, 3a KOeTo
yBegomsasa AboHarTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeaAUTHa OLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha 3noynoTpeba no 1. 49.2.6;

B/ NPy HETUNMYEH TpadUK;

r/ npu 3abaBa Ha nnawaHe.

32.5. AGOHaTBLT € A/TbKEH Aa 3aniaTv BCUYKM AbXKUMMW CYMM 33 MOJI3BAHW YCIYrU, BKIAOYMTENIHO U Te3un
HAAXBbPALMN KPEeSUTHMA AMMUT. HaaxebpasaHETO My AaBa NpaBo Ha Al, HO He 3a4baXKaBa APYXKECTBOTO Aa
orpaHW4YaBa 1 cnMpa Noa3BaHeTo Ha ycayrute Ha ABoHaTta. B 4acTHOCT, Npy npeBuLaBaHe Ha KPeauTHUA ANMAUT
Al moxke (HO He ce 3agb/KaBa) Aa cnpe Bb3MOXKHOCTTa Ha ABoHaTa 4a oCbLecTBABa U3XOAALM MOBUKBAHMS,
OCBEH U3X0AALMTE MOBMKBAHMA KbM YC/TYTU 3@ CNELHN NOBUKBAHUA.

V. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckua pernctbp) OCHOBHU MPABA U 3AABb/IKEHUA HA Al

33. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUsA perucTbp; M3m. B cuna ot 05.05.2021 r.) A1 uma npaso:

33.1. ga nonyyaBa U3UAIO U B CPOK AbKMMUTE OT ABOHATUTE CyMM 33 NpeaocTaBeHaTa UM Ycnyra;

33.2. (M3m. - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBCKUA pernctbp) Aa cnpe
npeaocTaBaAHeTo Ha YcnyraTa Ha ABoHaTa npu HagBulaBaHe Ha onpegeneHua ot Al KpeguTteH AMmuT wuam ga

NMONCKa BHACAHE Ha rapaHUMOHHa CyMma Uaun npeacraBAHe Ha 6aHKoBa rapaHuUuuMA No peaa Ha Te3n O6UJ,M ycnosuAa.
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Mpw 3annawaHeTo Ha NocneaHaTa NpeAoCcTaBAHETO Ha YcayraTa ce Bb306HOBABa;

33.3. (M3m. — B cuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKUA perncrop) ga crpe
npeaocTaBAHeTo Ha Ycayrata Ha KpaeH nonseaTtes, 3a KOMTO ca Hajuue AOCTAaTbYHO AaHHW, 33 U3BBPLUEHO
HapyleHWe Ha 3aabaxKeHnaTano T.36.1. —36.9. ot Te3mn O6wm ychosusa. Korato cbliectByBa CbMHeHUe, Ye KpaeH
noa3BaTeN e NoAyYna UAM e HanpPaBua ONuT Aa Noay4um oT Al eNeKTPOHHM CbOBLLUTENHWN YCAYTN UM YCTPOMCTBA
ype3 He3aKoHHM cpeacTea, A1l Mma npaso ga cnpe NpefoCTaBAHETO Ha ycayrata A0 U3ACHABAHE Ha ciyYas;
33.4. (M3m. B cuna ot 4.12.2023 r.) Aa cnpe M/wau nNpekpaty nNpeaocTaBAHeTo Ha Ycayrata npu 3abasa 3a
nAawaHe Ha 3agbiKeHue, NpeaBuaeHo B HacToawmuTe O6wWwm ycnosusa. MNpean npekpaTaBaHe Ha AOroBopa 3a
ycayrn Al ysepomnasa lNoTpebutena/ute M vm npeaocTaBs NOAXOAALWL, CPOK He No-kpaTbK oT 30 gHKM 3a
U3NbJAHEHWE HA 334 b/IKEHUATA;

33.5. (M3m. — B cuna ot 15.06.2009 r.; M3Mm. BbB Bpb3Ka C [MpomsHaTa B TbProBCKUA PEerucTbp) Aa NpomeHs
npefocTaBeHUTe Ha ABOHATUTE HOMEpPA, B C/lydali Ye TOBa Ce Hanara B PesynTaTt OT NPOMEHMU B AENCTBALLOTO
3aKOHOAATE/ICTBO, W3MEHeHMA Ha PaspeleHWeTo WAM NpPU TEXHONOTMYHA HeobXoAMMOCT, MopoaeHa OT
CTPYKTYPHU NpomeHun B MperkaTa Ha Al. [pomAHaTa Ha HOMepaTa ce U3BbPLBA cnes NpesBapuTesIHO NMCMEHO
yBeAoMABaHe Ha 3acerHatua AGoHaT B e4HOMECEYEH CPOK;

33.6. BpeMeHHO aa cnupa NpeaocTaBAHeTo Ha Ycayrata npu HeobxoaMmocT OT NpoBeXAaHe Ha NAaHUPaHU Uaun
WHUUOEHTHU NPOOUNAKTUYHM MNperfieam WAM pPemoHTM Ha MpekaTa, Kakto M nopagy HeobxogumocTt oT
M3BbPLUBAHE Ha AEeNCTBUSA 3@ Pa3BUTME HA Tasn Mpexa;

33.7. (M3m.—B cnna ot 15.06.2009 r., n3m. B cuna ot 25.05.2018 r.) aa cbbupa, 06paboTea, CbxpaHABa U U3NON3Ba
JNINYHU faHHM Ha abOHATUTE CK, NPU CNa3BaHe Ha M3NCKBAHMATA Ha 4EMCTBALLLOTO 3aKOHOAATe/ICTBO;

33.8.1. (B cuna ot 15.06.2009 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka € pomsaHaTa B TbproBckus
pernctbp) Al Mma NpaBo Aa Ha/IOXKU OrPaHUYeHUs 3a NON3BaHETO Ha Ycyrm oT KpaliHua nonssaten no pega Ha
T. 33.8.3. unM ga 3ansaTM HEeroBuTe 3aAb/KEHUsA no peda Ha T. 33.8.2. B cayyal Ha HennawaHe ot KpalHus
Mos3BaTes Ha U3UCKYEMM 3a4b/KeHNs Kbm [apasBalma 40CTaBUMNK, CBbP3aHM C NpeHeceH/n Homep/a.;

33.8.2. (B cuna o1 15.06.2009 r.; M3m. BbB Bpb3Ka c [pomsaHaTa B Tbprosckua pernctbp; OTm. B cuna ot 4.12.2023
r.);

33.8.3. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka c MMpomsaHaTa B TbproBckua pernuctbp) A1l moxe ga cnpe
AocTbna Ha ABboHaTa 0 MperkaTa B CPOK OT 1 (eAMH) AeH OT Nosly4aBaHe Ha yBegomaeHue oT [loHopa 3a Hannume
Ha HenaaTeHWn 3a4b/xKeHua. Al Bb3CTaHOBABA AOCTbMNA A0 MpPEXKaTa B CPOK OT 1 (eAMH) AeH OT noay4YyaBaHe Ha
yBegomneHue ot [JJoHopa 3a noracABaHe Ha 3aab/KeHusTa. Al ysegomasa ABoHaTa No NOAXOAAL, HAYMH, Ye
AOCTbNBT My A0 MperkaTa wWe 6bae CnpsH nopaau HennatTeHM 3aab/axKeHus koM [oHopa. MpegnnaTeHuTe ot
ABOHaATUTE TAaKCK, OTHACALLM Ce 3a Nepuoaa Ha OrpaHMYaBaHe Ha NON3BAHETO Ha Ycayrata, He noAJsiexaT Ha
Bb3CTaHOBABAHe.

33.9. (M3m. n gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCKMs perucTbp) Aa U3non3sa
npeaocTaBeHUTe NpU CKAOYBaHe Ha gorosop ¢ AboHaTa AaHHU: nme (3a GU3NYecKnTe nLa - TNYHO U paMUHO;
33 IOPUANYECKM IMLLA, €4HONUYHU TbProBUM U APYTY OpraHM3aLmMm — HaMMeHoBaHWe), agpec U TenedoHeH Homep
¢ uen nyb6ankyBaHeTo UM B TeslepOHEH yKasaTes UM 33 NpefocTaBaHe Ha TenedoHHM CnpaBoYvHM ycayrm ot Al.
[JaHHUTEe NocoYeHn B NPeaxo4HOTO M3pevyeHme morat aa 6baat nsnonssaHm ot Al 1 3a NpeacTaBAHETO MM Ha
Apyrv npeanpuaTUs, NpeLoCcTaBALLM 06LWEeCTBEHM eNeKTPOHHU CbOBLWMTENHM YCYTK 33 U3haBaHe Ha TenedoHeH
yKasaten uam 3a npegoctaBsHe Ha TesiedOHHU CMPaABOYHM YCAYrU NPU cha3BaHe Ha M3UCKBaHMATa Ha 3EC, Ha
OencTBaLoTo 6barapcko 3akoHogatencTso U T. 35.5.1 ot O6wmTe ycnosuma. Al nma NpasBo Aa M3Noa3Ba AaHHUTE
Mo Tasu ToYKa U/Mau aa rm NpeaocTassa Ha TPETU MLa, CaMo ako ABOHaTbT M3PMYHO € NOUCKa BNMCBAHETO Ha
YacT MM BCUMYKM O@HHM WM NMUCMEHO € M3PasuAa Cbrnacve gaHHUTe My Aa 6baaT npenocTaBeHUM Ha Apyru
npeanpuaTus;

33.10 (M3m. - B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKMA perncTbp) Aa OCblecTBsABa

U1 n3npailda NoBMKBaHUA, C'bO6UJ,eHMﬂ UNN eNNeKTPOHHA Nolla 3a Luennte Ha ANPEKTHUA MAPKETUHT U peK1aMa,
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B TOBa YMC/I0 NOBUKBAHMA U CbOBLLEHUSA, CBbP3aHU C Yy4aCTUETO B KaMMaHUM UM AeNHOCTU Ha TPETU CTPaHuU, B
cnyyaii ye MNoTpebuUTenat e Aan cbriacueTo cv Aa Nojay4YasBa TaKMBa NOBMKBAHMSA, CbOBLLEHUSA UAN eNeKTPOoHHa
nota ypes mpexkute. Cbrnacneto moxke Aa 6bae oTTerneHo no BCAKO Bpeme. A1 MosKe Aa M3no/s3Ba AaHHUTE,
6e3 Han4ume Ha NpeaBapuUTeNHoO cbrnacue Ha MoTpebutens, Noy4yeHn Npu TbProBCKa CAE/KA, YPEe3 KOUTO MOXKe
na bbae ocbllecTBeH KOHTAKT ¢ MNoTpebuTena , 3a u3npallaHe Ha CbobleHNE 33 MAPKETUHT U peKaama Ha CBOM
CcOBCTBEHU CXOAHW MNPOAYKTU WM YCAYrM, KaTo B TO3M ciyyalh Ha [oTpebutens ce paBa Bb3MOMKHOCT
6€e3Bb3MEe34HO0 1 MO NECEH HAUYMNH:

- 0a U3pa3aBa HeCbr/lacMe B MOMEHTA Ha CK/IloYBaHe Ha caesikaTa uam

- [a 13pasu Hecbrnacue c 6baelo nosydyaBaHe Ha NOAOOHW CbOOLLEHMA, KOraTo TOBA He € HamnpaBeHo B
MOMEHTA Ha CK/Il0YBaHE Ha cAe/iKaTa.

33.11. [la npekpaTti gorosopa 3a Ycayra unm BpeMeHHO Aa cnpe AocTbna Ha KpaliHus nonseaTten 4o Nosi3BaHUTe
MPEXKU, NPU perncTpupaH HetunuyeH Tpaduk. B ciyyait Ha cnMpaHe Ha A40CTbMNa 40 MpeXKaTa/MpeskuTe, Cbl,oTo
NpPoAb/iXKaBa A0 WM3ACHABAHE Ha MPUYMHMTE 33 OCHLLECTBABAHE HA HETUNUYHMA TpaduK M MNOCTUraHe Ha
CNopasyMeHM1e 3a yperkaaHe Ha Bb3HUKHaANTe PUHAHCOBM 3a4b/KEHMA.

33.12. (U3m. 1 gon. — B cuna ot 15.06.2009 r., u3m. B cMna oT 25.05.2018 r., M3m. BbB Bpb3Ka ¢ MNpomaHaTa B
TbpProBCKMUA PermcTbp) CaMoCTOATENHO UK Ype3 APYro Anue/a Aa M3roTeA MbpBOHaYasHa M TeKylla KpeauTHa
oLeHKa Ha AboHaTuTe 3a no/i3BaHe Ha YyCayruTe, npenocTaBeHM uype3 MpexkaTa, C orfen npeLeHKa
cbbrpaemocTTa Ha B3emMaHuATa. JonbaHuTeNHa MHGopmaLms 33 06paboTKkaTa Ha IMYHM AaHHW, NPU U3rOTBAHE
Ha KpeAWTHaTa OUEeHKa ce CbAbprKa B [lonnTMKaTa 3a 3aWmMTa Ha IMYHK aaHHW Ha Al Bbarapua EAZL. B 3aBucumoct
OT KpeauTHaTa oueHka, Al nma npaso:

33.12.1. (U3m. B cmna o1 07.01.2013 r.) Aa OTKaXKe UK NpeycTaHOBM A0CTbNa A0 MpexKaTa;
33.12.2. na npenocTtaBn A4OCTLN CAMO A0 YacT OT YCAYruTe;

33.12.3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKUSA pernctbp) Aa npeaoctaBu aoctbn Ao MpekaTa cneg,
BHacsAHe Ha onpegeneHa oT Al rapaHUMOHHa CyMa;

33.13. fa M3MCKa rapaHUMOHHa CymMa B 3aBUCMMOCT OT KpeaMTHaTa oLeHKa Ha ABOHaTa;

33.14. (B cuna ot 15.06.2009 r.) 4a noncKa 1 Nosiyun AoCTbN A0 NomelleHMA Ha AboHaTa, cief, KaTo ro yBeaomum
3a TOBa MUCMEHO, HE NMO-KbCHO OT TPU AHM Npeaum AaTaTta Ha MCKaHMA AOCTbM A0 NOMELLEHUS;

33.15. (B cuna ot 15.06.2009 r.) aa nosyyaBa B CPOK BCUYKM cymMu no T.T. 36.10. — 36.12. oT HacToAwmTe O6LmM
yC/I0BMA.

33.16. (HoBa - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckma peructbp) Al moxe aa
npegnaara ycayru 3a HabaogeHne n KOHTPO Ha pa3xoauTe OT CTpaHa Ha aboHaTa, BKAOYMTENHO Npeau3BecTue
npeay [ocTuraHe Ha onpegeneHa ¢MHaHCOBaA rpaHuMLUa Ha noTpebaeHune. HMBaTa Ha PpUHAHCOBATA rpaHULaA ce
onpegens B LleHopa3snuca Ha Al 1 cbBNagaT C pasmepa Ha KpeguTHUTe AMMuTh. Ycnyrute 3a HabawogeHue u
KOHTPOJ/1 Cce NpenocCTaBAT, KOrato TakMBa Ca AOTOBOPEHU WM TaKOBa 3a[b/IKEHME € HAJIOXKEHO Mo peaa Ha
3aKoHa.

33.17. Al uma nNpaBo A3 OCbHLLECTBSIBA TEXHUYECKU KOHTPO BbPXY 3a4b/KeHneTo Ha AboHaTta no 1. 36.10 v npu
yCTaHOBABaHE Ha HapylleHMe npeaynpeskaasa 3a ToBa AboHaTta ypes SMS u/vam rnacosu cbobuieHua. Mpu
NOBTOPHO HapylweHue Al uma NpaBo f4a crnpe AocTbna Ao Ycayrata u/vam ga npekpatv Jorosopa Ha A6oHarta.

34. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA perncTbp; nam. B cuna ot 05.05.2021 r.) Al ce 3aabnkaba:

34.1. pa npepocTaBA HeNpeKkbCcHATO Ycayrnute onuvcaHn B Hactoawmte O6WM  ycnoBus, CbobpasHO

TEXHUYECKOTO M TEXHOIOTMYHOTO Pa3BUTME U CbOBPa3HO MHBECTULMOHHUTE NAAHOBE 3a pa3BUTUE Ha MperkaTta
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M C HE0BXOAMMOTO KayecTBo;

34.2. BbB Bpb3Ka C KAYUeCTBOTO Ha NpeaocTaBaHuTe Yypes MperkaTa Yenyrm aa:

34.2.1. noaabpKa MpexaTa u npuaexawmre U CbOPbKEHUA B TEXHMYECKA U3NPABHOCT U CbCTOSIHME, TO4HM 33
HEeNpPeKbCHATO U KAa4YeCcTBEHO NpeaoCcTaBaHe Ha YCayruy;

34.2.2. oTCcTpaHABA B PAaMKUTE Ha CbLLECTBYBALLUTE TEXHMYECKM U MPOU3BOACTBEHN Bb3MOXHOCTU, B CPOK OT 3
00 24 yaca Bb3HMKHanUTe nospeam no Mpexarta u CbOpbKEHUAT];

34.2.3. (U3m. n gon.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBCKUA perMcTbp) yBeaomsea
B noaxoAawa $opma 3acerHaTute OT MAAHUPaAHUTE NPOPUNAKTUYHU Mperneam, PEMOHTU UAW AeACTBUA 33
pa3BuThe Ha MpexaTta KpaiHK nonssaTenn, KOraTto ce o4akBa Te3N MepPONPUATUA Aa A0BeAaT A0 NPeKbCBaHe
WX BAIOLIEHO KavyecTBO Ha YcnyraTa, KakTo M 3a npegnosiaraeMma CPOK Ha NPeKbCBaHE MW Ha B/OLWIABaHe Ha
KauyecTBOTO. YBEAOMSBAHETO Ce M3BbPLUBA MO HAYMH, KOMTO € MaKCMManHoO AoCTbheH. [pu Bb3HWMKBaAHE HA
BEPOATHOCT OT 3aTPYAHEHUA UNM BPEMEHHO cnupaHe Ha npeaoctasaHeTo Ha CLI ycnyrute Al ce 3agbnarkasa Aa
nHpopmunpa AboHatute/KpaHUTe nossBatenn 3a Tesn 06CTOATENCTBA MUHMMYM ABa AHW NPeLBapUTENHO,
KOraTo ToBa € 06EKTUBHO Bb3MOXKHO.

34.3. ga 06aBu TenepoHeH HOMep U agpec, Ha Kouto KpaHUTe Noa3BaTeNM MoraT Aa cbobLlaBaTt 3a NoBpean m
3a npepocTaBaHe Ha MHbopMaLms;

34.4. (M3m. BbB Bpb3Ka C lNpomaAHaTa B TbpProBCKMA PerucTbp) B cayyalh Ha HeobXxoAMMOCT, CBbp3aHa C
HALMOHAIHaTa CUFYPHOCT, OTOpaHaTa Ha CTpaHaTa UKW NpU U3BbHPeaHM 0bcToATencTBa, Al e ANbIKEH:

34.4.1. (U3m. n gon. — B cuna oT 15.06.2009 r.) Aa NpeaocTaBs Bb3MOMKHOCT U Aa CbAeNCTBa Ha KOMMNETEHTHUTE
OpraHu 3a OCbLUECTBABAHE HA e/IeKTPOHHM CbobLeHNn Yype3 MpekaTa Npu Kpusn, Npy 06sBABaAHE Ha PEXUM
,»,BOEHHO MOJIOXKEHNE”, PEXMM ,,MTOJIOKEHNE Ha BOMHA” NN PEXKUM ,U3BBHPEAHO NonoxKeHne”;

34.4.2. fna M3NbAHABA U3NCKBAHMATA HA KOMNETEHTHUTE OpraHu 3a orpaHnyaBaHe n3noa3eBaHeTo Ha MpeaTa B
onpeaeneHo Bpeme,;

34.4.3. (U3m. — B cnna ot 15.06.2009 r.) aa npeaocTtass 6e3nnaTtHO AocTbn Ao MpexkaTta cM Ha KOMMNETEHTHUTE
OopraHu 3a cbobLLEHMA M NOBUKBAHUA B C/lyYauTe NpeaBUAEHN B 3aKOHQ;

34.4.4. (B cnna ot 15.06.2009 r.) Aa Tbpny HEBH3MOKHOCTTA 33 OCbLULECTBABAHE HA €N1EKTPOHHM CbObLLEHUA B
CcnyyauTe Ha TAXHOTO BI0KMpaHe C TEXHUYECKU cpeacTBa Npu ycnoBusTa, npeasuaeHn B un. 301, an. 3 ot 3EC.

34.5. (U3m. — B cnna o1 15.06.2009 r.; n3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKkums
perucTbp) ga ocurypsasa 6esnnateH goctbn Ao EEH 112 M Kbm KpaTKUTE HaUMOHaNHW HOMepa 3a AOCTbMN A0
CnewHn MOBMKBAHWMA Ha cayxbute ,CnewHa meauuMHCKa nomol”, HaumoHanHa cayxba ,Monvuma” u
HaunoHanHa cnykba ,, MorkapHa 6e30nacHOCT U 3aLLMTa Ha HaceneHneTo”. Al npeaocTtass 6e3niaTeH fOCTbA Mo
pea Ha Npeaxo4HOTO U3peyeHUe 40 NpeKpaTABaHe Ha gorosopa ¢ KpaiHua nonssaten. MNpu npegoctassaHe Ha
YCAYrv 3a JOCTbN A0 CNeLlHM NoBMKBaHUA Al npeaocTaBa Ha KOMNETEHTHUTE OpPraHn HaanyHata uHdopmaumns
332 MEeCTOMNO/IOKEHNETO HA BMKALLMA KPaeH nonssaTen.

34.6. (MU3m. - B cmuaa ot 30.03.2012 r., u3m. B cuna ot 25.05.2018 r.) ga cbxpaHaBa AaHHW, HeobXxoAMMMK 3a
pa3snnawaHe 1 3a GopmmupaHe Ha CMeTKUTE Ha aboHaTUTe cnen NPUKIOYBaHe Ha NOBUKBAHETO UK BPb3KaTa B
CpPOKOBE NpeaBUAEHN B A€ACTBALLOTO 3aKOHO4ATe/ICTBO.

34.7. (U3m.—BcmnaoT15.06.2009 r.) aa npeaocTtass 6e3nnaTHo Ha KpaliHUTe NoN3BaTeNMN KOMKA OT HacToALLUTE

O6wwm ycnosus.
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34.8. (M3m. — B cuna ot 15.06.2009 r.) aa npeaocrtass YcayraTa B CbOTBETCTBME C AENCTBALLLOTO 3aKOHOAATE/ICTBO
Ha PenybaunKka bbvarapusn, PaspeleHneTo, ckaoueHnTe gorosopm ¢ AboHaTute 1 HactoawmTe O6LWu ycnosus.

34.9. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKus pernctop) B cnyyali ye npeaocrass
YcnyraTta TenepoHeH ykasaTten B enekTpoHHa popma Al ce 3aab/KaBa Aa npeaoctaBa Ha KpaHWTe nonssaTenu
MHbopMauma 3a TenePoHHMA HOMEP CaMO MPU MNBAHO U TOYHO NOJAAEH MUHUMANEH 06em OT JaHHM, KOUTO
BKOYBAT MUMe (NMYHO n/mnm damunHo) 3a AboHaTH pusmMyeckn nnua, prpma CboTBETHO A4PYro HAMMEHOBAHMWE
33 ABOHaTV — 4HONINYHU TbProBLM, OPUAMYECKM INLA NN APYTUM OPraHM3aLMK, @ KoraTo e HeobXxo4MMOo U agpec
WAUM YacT OT agpec.

34.10. (B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus perncrbp) B cnyyaii ye npegocrass
TenedoHHa cnpasBoyHa ycayra Al ce 3aab/rKaBa 4a OCUIypaBa CNpaBKa 3a CbOTBETHMA TenepoHeH HOMep camo
NpPY NbAHO M TOYHO NogaseH obem 4aHHU. MUHUMaNHUAT 06eM OT AaHHM BKOYBA MME (TIMYHO U/Man pamuaHo)
3a AboHatn dmsnyeckn nvua, Pupma CbOTBETHO APYro HaMmeHoBaHME 33 ABOHATU — egHONNYHWN THPrOBLM,
IOPUAMYECKMN LA UM OPYTU OPraHM3aLmMK, a KOrato e HeobxoaMMOo 1 agpec UK YacT OT agpec.

34.11. (B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus peructbp) Al ce 3agbaxkasa:

34.11.1. (U3m. — B cuna ot 06.08.2010 r.) Aa yBeaomsaBa KpalHUTe NonsBaTeNn 3a USMEHEHMe Ha HacToALuTe
Ob6LmTe YyCNnoBMA B CPOK He No-KpaTbk oT 30 (TpuaeceT) AHM Npeam BAM3AHETO UM B CMANA, KaTo M nybaMKyBa Ha
MHTEepHET CTpaHMLaTa CU 1 T1 NpeacTaBn Ha BUAHO MACTO B MarasmHUTe cu;

34.11.2. na ysegomaAsa nucmeHo KpalHus nosssaTten Npu MCKaHe Ha A0CTbM A0 HEFOBU NMOMELLEHUS;

34.11.3. (B cuna ot 10.08.2009 r.; nam. BbB Bpb3Ka C [pomsiHaTa B TbproBCKUS PerucTbp) Aa yBeaomsBa
KpaHuTe nonssaTeniv 3a Bb3MOXKHOCTTA, YCNI0OBUATA U pefa, NPU KOUTO Te MoraT ia Npoab/iKaT Aa NoA3BaT YacT
WA BCUYKM AOMBAHUTENHWN YCAYTW, BKAOYEHW B LLEHOBM NAKeT, npeau Aa 6bae oCblLecTBEHA NPEHOCUMMOCT Ha
Homep. YcnosuaTa n pega no npeaxogHOTO U3pedyeHUne ce onpesensaT B 3aBUCUMMOCT OT BUAA Ha AONb/IHUTEHATa
ycayra v ycnosuATa, npu komto Al npenoctasa Ha KpaHW non3BaTeM CaMo CbOTBETHATA AONb/HUTENIHA yCayra.
BbB BCMYKM C/y4auM MNON3BAHETO HA AOMbBAHUTENHW YCAYrM, BKAIOYEHWM B LEHOBWM NaKeT, npean pa bbae
OCbLLECTBEHA NPEHOCUMOCT, MOXe Aa Ce NpefocTaBA egMHCTBEHO Bb3 OCHOBA HA HOB MHAMBUAYaANEH AOrOBOpP
mexay Al n AboHata, KaTo ABOHaTBLT rybu CBOETO NPaBo A3 N0J13Ba BCAKAKBU OTCTLMKKU, NOA3BaHU MO CU/IaTa Ha
npeKkpaTeHnsa B Pe3yaTaT Ha OCbLLECTBEHATa NPEHOCUMOCT Ha Homep/a MHAMBMAYaNeH 40roBop;

34.11.4. (OTm. - B cuna ot 07.01.2013 r.)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) ga yBegomaBa aboHaTuTe npeay aBTOMaTUYHOTO NpeobpasyBaHe Ha
Aorosopa um B 6e3cpoyeH, Cbr1acHO M3NCKBAHUATA HA AEMCTBALLOTO 3aKOHOAATENCTBO;

34.11.6. (HoB B cvna o1 14.07.2013 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUSA PerucTbp)

VI. OCHOBHM NPABA U 3AAb/IKEHUA HA KPAMHWUA NON3BATEN

35. KpaiiHuaT nonssaten nma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (M3m.—Bcmnna ot 15.06.2009 r.) Aa non3ea Ycayrute B CbOTBETCTBME C U3UCKBAHMATA Ha HacToAlwmMTe O6um

YCNOBUA 1 AOroBopa 3a Ycayru;
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35.2. (M3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBCKMA PerncTbp) Aa McKa MHpopmaums oT A1 0THOCHO yCcnoBMATA 3a
nonssaHe Ha Ycnyrara;

35.3. (U3m. u pgon. — B cuna ot 15.06.2009 r.; U3m. — B cuna ot 30.03.2012 r.) Aa McKa NpeaocTaBAHETO Ha
AeTalinn3npaHu CMeTKM 3a Nos3BaHuTe Yenyru. [leTainnsmpaHata cMeTKa ce NpeaocTass B e4HOMeCeYEH CPOK,
CYMTaAHO OT AaTaTa Ha HelHOTO M34aBaHe M MOXKe Aa CbAbpyKa UHdOopMaLMATa NocodeHa B T. 29 OT HacToAlmUTe
O6wwm ycnosus;

35.3.a. Aa Mcka NpefoCTaBAHETO Ha AeTalkan3npaHa cCNpaBKa 3a Noa3BaHUTe YCayrn, KOATO MOXKe A3 CbabpKa
nHpopmauma 3a:

35.3.a.1. BMAa Ha nonssaHaTa ycnyra 3a BCAKO OCbLIECTBEHO MNMOBWUKBAHE, BKJKOYUTENIHO 3a OCbLLECTBEHMU
NoBMKBaHUA KbM 6e3n1aTHU ycnyru;

35.3.a.2. CTOMHOCTTa Ha BCSAKO OCbLLECTBEHO NMOBUKBAHE;
35.3.a.3. garata, Yaca 1 NPOAbAKUTE/IHOCTTA HA BCAKO OCBLLLECTBEHO MOBMKBAHE.

35.4. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA PerucTop) Aa curHanusmupa
Al 3a KOHCTaTUpPaHWUTE OT Hero NPobaemm, CBbP3aHM C NON3BAHETO Ha Ycayrata Ha 06saBeH OT NpeanpUATUETO
HOMeDp;

35.5. (M3m. 1 gon. — B cuna ot 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUA PermcTbp) c nMcmeHa
mMmonba cbrnacHo obpasel, yTebpaeH oT Al, aa 3aABU U3PUYHO:

35.5.1. ye »Kenae nsLAN0 UK OTYACTN HErOBK AaHHW Aa 6bAAT BKAOYEHM B TenedOoHeH yKasaTtes, u3gasaH ot Al,
KaKTo 1 B 0bLLECTBEHO AOCTbMNEH YKasaTe, u3faBaH OT TPeTO AnLE B nevyaTHa MAM eNeKTpoHHa dopma, uam
AaHHMTe My Aa 6baaT U3noa3BaHM 3a NpeaocTaBaHe Ha TenedOoHHM CNpPaBoYHM ycayrn. ABOHaTbLT MOXe Aa MUCKa
npoBepKa, NPOMAHa WAM 3anMyaBaHe M3UANO0 MAM YaCTUYHO Ha Beye BMMCAHW WAM BKAKOYEHWU AOaHHMU.
YnpasKHABaHETO Ha NpaBaTa No HacToAllaTa ToYKa e 6e3nnaTHo 3a ABoHaTa;

35.5.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKMA PErMCTbP) MCKAHE 3a BKIOYBAHE HA AOMBAHUTENHN AaHHU
33 Hero v Apyru nuua, NoA3BaLLM CbBMECTHO C Hero aboHaTHaTa JIMHMA, Camo cieg, TAXHOTO NpeaBapuTesHO
NMCMEHO cbraacue 3a ToBa. 3a Tasu ycayra Al moxke ga npeasuam onpeaeneHo 3anaallaHe.

35.5.2.a. B tenedoHHMA yKasaTen ce BKAOYBAT MMHMMANHO HEOOXOAMMM AaHHM 3a:

35.5.2.a.1. ¢pu3smnyeckm amua — ume (M4HO 1 damnaHo), agpec u TenedoHeH Homep;

35.5.2.a.2. e4HOIMYHUN TbProOBUM U tOPUAMYECKUN Nnua — dUpMa, agpec u TenedoHeH Homep.

35.5.2.6. AGOHaTbLT MOXKe Aa MOMCKA MPOBEPKa, MPOMAHA WUAM 3aAM4YaBaHE U3LANO WAM YacTMYHO Ha Bedve
BMUCAHM WU BKAOYEHU B TeNlepOHHUA yKasaTen MUHUMANHO HeOBX0AMMM AaHHU. 3anyYaBaHETO U3LAN0 UK
YaCTMYHO MM NPOMAHATA Ha BNMUCaHW B TelepOHHUA YKazaTesl MUHMMANHO HEOBX0AMMM AaHHW e 6e3Bb3Me3HO

3a AboHarTa;

35.5.2.8. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckuA pernctbp) B TenedoHHMA ykasaten moraT aa 6baat
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BKNOYEHM W AOMbBAHUTENHM AaHHW, B CAydalt ye ABOHaATLT e MomMcKan ToBa, KaTto 3a Tasu ycayra Al moske Aaa
npeaswamn onpegeneHo 3annawaHe. JONbAHUTENHUTE AAHHU CbAbPrKaT MHOOPMauMA 3a gpyrn TenedoHHU
Homepa Ha AboHaTa, Homep Ha daKC, afipec Ha eneKkTpoHHaTa nola, npodecus, NpegmeT Ha AelHocT (3a
AbBoHaTUTE — eAHONIMYHUN TbPrOBLW, KOPUANYECKM ULE) U APYrU. ABOHATHLT MOKe Aa NOUCKa NPoBepKa, NPOMAHa
U 3a1M4aBaHe U3uAaAa0 M YaCTU4HO Ha BeYe BNNCaHU U BKIKOYEHU B Te}'let'.bOHHVIH YKa3aTten Aonv/HUTENHU
OaHHW. 3aAMYaBaHeTo, U3LANO0 UM HYaCTUYHO, AW NPOMSAHA Ha BNUCaHU B TenePpoHHMNA YKazaTen 40NbAHUTENHN
OaHHM MOXe Zla 6bae Bb3me3HO, KaTo LieHaTa ce onpeaens B LleHopasnuca Ha Al;

35.5.2.r. JaHHuTte no T1.T. 35.5.2.a. n 35.5.2.8. ce 3anMyaBaT MAN U3MEHAT NpPU U3gaBaHE HA HOB WAK MNpKU
aKTyanusMpaHe Ha CbLLECTBYBALWOTO Me4yaTHO u3gaHue Ha TenedOHeH yKasaTtes, KOeTo OT ABeTe € NbpBO Mo
Bpeme;

35.5.2.4. ABOHATLT MMa NPaBo Aa onpeaenv pesa Ha BNUCBaHe Ha HomepaTa B TeepOoHHMA yKasaTen, KoraTo e
U3ABWUA KeNaHue aa 6baat BNMcaHM HoMepa, NPeAoCTaBeEHM OT e4HO UK NoBeYe NPeanpuUaTUs;

35.5.2.e. (M3m. - B cuna ot 30.03.2012 r.) ABoHaTUTe, KOMTO Ca 3aiBUAN U3PUYHO Cbrnacue 3a BMMUCBaHe Ha
JaHHUTe nm B TenedOHEH yKasaTesl MoOraT ga 3aABAT Cbrlacue Te3n AaHHW Aa 6baaT M3MNoA3BaHWU C Len
n3npaulaHe OT TpeTun /iMda Ha nevYaTHU U eNnekKTpOHHU peKNaMHU MmaTepuasin Uan HenouncCKaHuM TbProBCKU
CbOOLLEHMA, KAaKTO M 3a OpraHM3MpaHe W MpPoBeX[daHe Ha MaPKETUHrOBWM MPOYy4YBaHWS OT TpPeTu Auua. B
TenedOHHUA yKasaTen Mo *KenaHne Ha ABoHaTa U NPU HaNYME HA TEXHUYECKA Bb3MOXKHOCT CpeLLy 3anaalaHe
MoKe fa 6bae pernameHTMPaAHO BPEMETO, NPe3 KOeTo MOraT Aa ce NpaBaT obaxKaaHMA M CbobLweHns oT TpeTu
NUA C Uen AMPEKTEH MAPKETUHT, KAKTO M HAYMHBT Ha NpedaBaHeTo M. He ce M3ncKBa cbrnacue Ha aboHaTute
B cnyyauTte npeasuaenn B T. 33.10. oT HacToAwmTe O6LWmM ycnosus;

35.5.2.K. (M3m. BbB Bpb3Ka € MNpomaHaTa B Tbprosckua pernctbp) AGOHATLT MMa NpPaBo Aa NOMCKa BKAOYBaHE
Ha JaHHW B TenedOHHMA yKasaTen, YMEeTO BNUCBAHE MbPBOHAYaNHO He e 3aABW/, AU AAHHU, KOUTO ca Buam
3a/IM4eHU OT yKa3aTena No HeroBo UCKaHe. B ciiyyan e UCKAHETO ce OTHACA 33 AOMbAHUTENHM AAaHHU NO CMUCBHAA
Ha T. 35.5.2.8. oT HacTtosawwmTe O6WM ycnoeusa, Al moxe Aa npeaBugn onpeaeseHo 3annauiaHe, CbraacHO
LleHopa3nuca;

35.5.2.3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbpProBCcKus pernctbp) PeannsmpaHero Ha npaBatanoT.35.5.2.a. — 1.
35.5.2.K. oT HacTtoswmTe O6LWM YyCNOBUMA Ce OCbLLECTBABA Ype3 MogasBaHe Ha MUCMEHO 3asB/EHME, C KOeTo
M3PUYHO Ce 3anBABA KesaHMeTo Ha ABOHaTa AaHHUTe My Aa 6baaT BKAOYEHW B TenedoHeH yKasaTes.
3asB/eHNETO ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO Bpeme;

35.5.2.u. laHHuTe no T. 35.5.2.a. 1 35.5.2.B., KOUTO ca BUAN NPefOCTaBEHM C U3PMYHO Cbliacme oT AboHaTa 3a
n3naBaHe Ha TenedoHeH yKasaTen oT NpeanpuATUA, KOUTO Ca 3aAb/IKEHWN @ OcUrypAT TenedOoHEH yKasaTen KaTo
4acT OT yHMBepCaiHaTa ycayra, ce M3Mno3BaT OT NPeanpUATUATA, 334b/IKEHU Aa OCUTYPAT TenedoHHa CnpaBoYvHa
yC/lyra KaTo 4acT OT YHMBepcaaHaTa ycayra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckusa pernctbp) Al nma npaso aa npepoctass TenedoHHa

CnpaBoOY4Ha ycayra 3a Teﬂed)OHHM HOMepa U APpYyrn AaHHWU 3a AboHaTuTe Ch, KogoBe 3a aBTOMATUYHO BbTPELLIHO U
MmeXxagyHapoaHo M36MpaHe, Teﬂed)OHHVI HOMepa 3a cnewHn NOBUKBaHNA, XapPMOHU3UPaHU Tene¢0HHM HOMepa
3a XapMOHU3MPaHU yCnyrn CcvC CoumaaHa 3Ha4YMMOCT, Te}'IEd)OHHM HOMepa 3a TEI'IEd)OHHI/I CnpaBoOYHM yCcayrm um

Apyru;

35.5.2.n. lpu TbpceHe OT cTpaHa Ha KpailHu nons3BaTenn Ha AaHHW B TenedOHHUTE yKasaTeNn B eNleKTPOHHA
dopma Te morat ga noaydat uHdopmauma 3a TenedpoHHUA HOMEpP Camo Bb3 OCHOBA Ha Mb/IHO M TOYHO NoAaAeH
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MWHUManeH ob6em OT AaHHU, KOMTO BKAKOYBA UMe (IMYHO u/nnun pammunHo) 3a AboHaTV duanyeckun anua, pupma
CbOTBETHO APYro HaMmeHoBaHue 3a ADOHATU— eAHONIMYHWM TbProBUM WKW OPUANYECKM AuMLA, a Korato e
HeobxoAMMO M agpec Uau YacT oT aapec;

35.5.2.m. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckusa perncrbp) MNpu nonssaHe Ha TenedoHHa cnpaBoyHa
ycnyra npegoctaBaHa oT Al, KpallHuTe nonssatenu moraT Aa nosyyaT MHGopmauma 3a TbpceHua TenedoHeH
HOMEp CaMo Bb3 OCHOBA HA MbJIHO M TOYHO NOAAAEH MUHUMAEH 06eM OT AaHHU, KOMTO BK/IOYBA UME (IMYHO
n/vnn dammnHo) 3a A6oHaTM ¢U3MYECKM NuLa, GUPMA CbOTBETHO APYro HaumeHoBaHuWe 3a ABoHaTu —
€4,HO/IMYHUN TbProBLM UAW IOPULANYECKM INLA, @ KOFaTO € HEOBX0AMMO M afpec UM YacT OT afpec;

35.6. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA PErncTbp) Aa U3UCKa ¢ NMCMeHa monba uan aa noTebpam
nucmeHo coernacveTto cu npeg Al pa nonyvasa uMHPoOpmauuAa OT TpPeTU /Mua, OTHAcAWA Ce OO0 Hero U
npefHasHavyeHa 3a agpecupaHa peknama, TenedoHHU NPoJAKOM MAK APYT BUA, NPAK MAPKETUHE, KAKTO M 33
YCAYIrn C HAMUpPaHe Ha agpec UAW 3a U3caeaBaHMA Ha Nasapa UM NOTPebuTeNCKoTo MHeHMe, 6e3 Aa 3anaaLla 3a
TOB3;

35.7. nanopaBsa »anbu, Mmonbu 1 npeanoxeHuns, Aa Npasn peknamauum u aa nosaydasa B cpok oT 30 (Tpuaecer)
OHWN OTrOBOpPWU MO TAX;

35.8. (U3am. — B cmna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKMA Perncrbp) 4a 3anasu
reorpadckma cv Homep Npu cMmaHa Ha Al (kaTo [apsBaly, 4oCTaBuuMK) ¢ gpyr [ocTaBumK, npeaoctaBaw, dMKcMpaHa
TenedoHHa yc/lyra B CbOTBETCTBME C U3NCKBAHUATA Ha pasgen Xl ot HacToawmTe O6wm ycnosus;

35.9. (OTm. - B cuna o1 06.08.20107T.)

35.10. (M3m. B cnna ot 06.08.2010 r.; u3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [NpomsiHaTa B TbproBcKkus
pernctop) KpaltHUAT Non3BaTen Mma Npaso Aa OTTEMN 3asAB/NIEHMETO CU 3a NpeHacaHe Ha Homep/a B mpekaTa Ha
Al, He No-KbCHO OT AaTtaTta, NpeaxoXgalla AataTa, Ha KOATO Ce OCbLLLEeCTBABA NPeHOCMMOCTTa. B To3m cnyyan ¢
oTTerNsAHe Ha 3anABNEHMETO Ce NMpeKpaTaABa M npoueaypaTa 3a NpeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, ye e
Ha/IMLLE M OTTEerNAHE Ha MCKAHEeTOo M YNMb/JIHOMOLLABAHETO 33 MPeKpaTABaHe Ha Aorosopa ¢ JapAasaluna A0CTaBYMK.
KpalHUWAT non3saTten mMmoxe fAa oTTer/m 3aasneHneTo cv npu Al unm npu [loHopa. OTTernaHeTo Ha 3asaB/eHNETO
ce u3BbpLLBaA No obpaseL, KOWTO e CbrnacyBaH Mexay AocTaBumumTe. B 7-agHeBHMA CpoK no T. 64.4.6, Korato e
NPUAOXKUM, aDOHATHT CbLLO MMA Bb3MOXKHOCT a OTTEr/IM NOAALAEHOTO 3asB/IEHNE 33 NPEHACAHE;

35.11. (B cuna ot 10.08.2009 r.) Aa 3anasn Homepa cv NPU NPOMSHA Ha agpeca B paMKuUTe Ha eguH reorpadckum
HAUMOHANEH Kog 3a HanpaB/ieHWe B CbOTBETCTBME C M3UCKBaAHMATA Ha pasgen XA ot Hactoawmte O6wm
YyCNoBMA.

35.12. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus pernctbp) Motpebutenar
MMa NpaBo Aa Aaje CbracuMeTo C1 Aa NosyyaBa vypes mpexuTte Ha Al NOBMKBAHMA, CbODBLLEHNA UM €NEeKTPOHHa
nowa 3a LennTe Ha OUPEKTHUA MAPKETUHT U peKksamMa, B TOBA YMC/IO NOBUKBAHUA U CbODBLLEHMA, CBBP3aHU C
Y4YacTMETO B KaMMAHWN UM AeNHOCTU Ha TpeTu cTpaHu. CbrnacneTo mMmodxKe a3 bbae OTTers1eHo No BCAKO BpeMme.
bes HannuMe Ha NpeaBapuTeNHO cbrnacve Ha aboHaTa/KpaitHuUA nonssaten, Al moxe Aa M3nonsBa faHHUTE,
noJiydeHM MNpPU TbProBCKa CAE/IKa 3a NpeaocTaBAHE Ha NPOAYKTM WM YCAYru, 4pe3 KoUTo MoxKe fa bbae
OCbLLECTBEH KOHTAKT ¢ MoTpebuTens 3a M3npallaHe Ha CbobLLLeHME 32 MAPKETUHT U peKnama Ha cBou cobcTBeHM
CXOAHM NPOAYKTM WM YCAYTK, KaTo B TO3M CyYal Ha MoTpebutensa ce gasa Bb3MOXKHOCT 6e3B8b3Me34HO M Mo
JleceH HauuH:
- 0A U3pas3ABa HeECbr/IacMe B MOMEHTA Ha CK/IlOYBaHe Ha caesikaTa uam
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- Aa n3pasn Hecbrnacume c 6'b,£|,eu.1,0 nony4yasaHe Ha I'IO,EI,O6HVI c1:o6u.|,eva, KOrato ToBa He € HanpaBeHO B
MOMEHTa Ha CK/Z1lo4BaHe Ha caenKaTa.

35.13. (Hos, B cMna 07.01.2013 r.; u3M. BbB Bpb3Ka c [pomsiHaTa B TbpProBckus pernctbp) Al morKe No UcKaHe Ha
KpaHuAa nonseaten ga orpaHMyaBa NpOBEKAAHETO HA Pa3roBOPU OT CbOTBETHMA KpaeH nonssaten Kbm Ycayrm
¢ pobaseHa cToiHOCT, NpegocTaBAHn oT Al. ABoHaTUTe moraT Aa 3aABAT aKTUBMpPAHE MU AeaKTUBMpPAHE Ha
ycnyrata OrpaHM4YaBaHe Ha MOBUKBAHWUATA Ype3 NofaBaHe Ha Monba npes Al. Bb3MOXKHM ca OrpaHMYaBaHMA KbM
cnefHuTe TUNOBE YCAYTn:

35.13.1. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT suga 0901;

35.13.2. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;

35.13.3. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a yCayru 3a ,,Bb3pacTHN® — Homepa oT Buaa 0903;
35.13.4. pasroBopu KbM BCMYKM OCTaHanuM Ycayru ¢ gobaBeHa CTOMHOCT— HoMepa oT Buaa 0900;

35.13.5. pa3roBopu KbMm BCUYKM YCayrn c gobaBeHa CTOMHOCT— HoMepa oT Buaa 090 (BkntousaT 35.13.1,35.13.2,
35.13.3, 35.13.4).

35.14. A6oHaTLT MMa NPaBo Aa NPOMeHA U36paHnA TapudeH naaH No CPOYEH AOroBOP, CAMO KbM TapudeH niaH

¢ no-sucoka MAT, JOKO/IKOTO He e YrOBOPEHO APYro B A0roBopa U/Wamn npuaoxeHnaTa KbM Hero. Npu cmaHa

Ha M36paHus TapudeH NaaH, KaKTo U NPU NPOMAHA HA NapaMeTpu Ha YcayraTa ce nognucea HoBo lMNpunoxkeHune

MWW aHEKC KbM AEWCTBALLMA AOFOBOP 3@ YC/AYyrM 3a CPOK Ha nonssaHe oT 1 uam 2 rogMHun B 3aBUCMMOCT OT

OCTaBallus CPOK Mno gencreawma gorosop. HosmaTt Cpok Ha Nons3BaHe He MOXKe Aa e MO-KpPaTbK OT OCTaBalLmA

CPOK Mo Aeincreawma 4orosop.

35.15. AGoHaTbT MOXe Aa 3asBM NPOMAHA Ha agpeca Ha Non3BaHe Ha Yc/ayrata, KoeTo ce AoMycka CaMo CbC

cbrnacve Ha Al npu ycnoBsue, 4ye € Hannue TeEXHUYECKa Bb3MOXKHOCT 3a MO/I3BaHE U NPeAoCTaBAHEe Ha ycayraTta

Ha HOBWSA, 3aABeH OoT ABoHaTa agpec.

35.15.a. CbriacreTo No NpeaxoaHOTO n3pevyeHne Uan CboTBETEH OTKA3 3@ MPOMSAHA Ha aZpeca Ha N0N3BaHe Ha

ycayrata ce gasaT/cbobuiaBaT cfed M3TMYaHe Ha HeobxoaMmuA nepuoj 3a NpoydBaHe Ha TexHuyecKkaTta

Bb3MOXHOCT 3a NpomsaAHa. MNMpu npomaHaTa ABOHaTLT 3aMa3Ba NPeAOCTaBEHUTE HOMEPA, CAMO aKo e Hanuue

TeXHMYECKa Bb3MOKHOCT 33 TOBa.

35.15.6. /ickaHe 3a npomsAHaTa Ha agpeca Ha Non3BaHe ce 3aABsABa B MarasuH Ha Al unu upes obaxkaaHe Ha
LleHTbpa 3a ob6cnyKBaHe Ha KnneHT Ha Al. B cnyyali Ha cbrnacue ot cTpaHa Ha Al, ce nognvcea NPUNOXKEHUE C
n3bpaHns HoB TapudeH NnaH MAM aHeKC 3a M3MEHeHWe Ha aZpeca 3a MNoJi3BaHe KbM TapudHMA NnaH no
nencreawma Aorosop. AKo aboHaTbLT e € M3TEKBA A0r0BOP MM M3TUYALL, B NOCAeAHMUTE TPU MeceL,a OT CPOKa Ha
non3BaHe, TO NPM CMAHATA Ha agpec, cneaBa Aa NognuLLe HOBO NPUIOKEHUE UM aHEKC 3@ CPOK OoT 1 mnm 2
roAnHU.

35.15.r. AKo He 6bae NOCTUTHATO CbrlacKe 3a NPOMAHA Ha agpeca Ha Non3BaHe Ha Ycayrata U ABOHATHLT He

3ana3n focerawHuA agpec Ha nos3eaHe, [JOroBopbT MO OTHOLWEHWE Ha Ycnyrmte B ToBa [lpuioxeHue ce

npekpaTtasa u ABOHaTBLT cieABa Aa 3anaaTn Ab/XKMMaTa HeyCcToMKa.

35.16. MoTpebuTtenat uma NpaBo Aa NPeKpaTn AOroBopa NP BCAKO 3HAUYUTE/IHO U HEMPEKBCHATO UAWN YecTo
NoBTapALLO Ce HECHbOTBETCTBME MEXKAY LEeNCTBUTENHMTE NOKAa3aTe/M Ha eNleKTPOHHATa CbobwmTenHa ycayra,
pasnMyHa OT yc/ayra 3a AOCTbM A0 WHTEPHET, UAM MEXAYNNYHOCTHa cboblmTenHa ycnyra 6es Homep, u
noKasaTtenuTte, Nnoco4YeHu B Aorosopa u/mam HactoswmTte OY. B Te3m caydaum MoTpebutensat uma npaso Aa
nsbepe gann ga NpekpaTn AOroBopa Uan Aa nosayym obesuieteHmMe B pasmep Ha NPOMOPLMOHANHATA YacT oT
MeceyHus aboHaMeHT, 3a nepuoga, Npe3 KOMTo He e buna Hasuue ycayrata. B canydyante no nspedeHme nbpsBo
MoTpebuTenaT pasnosara v ¢ BCUYKM APYr1 3aKOHOBM CpeACcTBa 3a NpaBHa 3aWmTa.

36. KpaiiHunaT nonssaTen ce 3aabaxkasa (M3m. B cuna ot 05.05.2021 r.):
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36.1. aa cnasea pasnopeabute Ha HacToawmTe O6LWM YCAOBKA M AOrOBOPA 3a YCAYrK;

36.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PErMCTbP) a U3NbAHABA 3a4b/IKUTENHUTE YKa3aHMA Ha Al
OTHOCHO TEXHUYECKUTE U3NCKBAHMA 3@ NOJI3BAHETO Ha YCAyraTa;

36.3. (M3m. 1 gon. — B cuna ot 15.06.2009 r.; uam. - B cuna ot 30.03.2012 r.; u3am. BbB Bpb3Ka ¢ [lpomsHaTa B
Toprosckua pernctop; N3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha
KPC 1 nognucaHo CnopasymeHue o1 16.05.2019 r. mexxgy KPC n Al; usm. B cuna ot 4.12.2023 r.) ga 3annawa B
onpegenenunte oT Al CpoKoBe M NO onpeaeneHns B CbOTBETHUA AOrOBOP 3a YCayra HauMH Ab/KMMMU LLEHU 33
nonssaHe Ha YcnyraTa. B ciyyan Ha YacTUYHO MK UANOCTHO HEM3MNAalllaHe Ha yKasaHaTa BbB dakTypaTa uaum apyr
$MHaAHCOBO-CYETOBOAEH AOKYMEHT CyMa B CPOKa 3a NallaHe, aboHaTbT AbXKM: 3aKOHOBATa /IMXBa 3a 3abaBa 3a
BCEKM AeH 3aKbCHEHWNE, KAaKTO U PasxoamuTe, CBbP3aHM CbC CbOMpPaHe Ha AbAXKUMUTE OT HETO CYMU, BKAKOUUTEHO
3a cbAebHO M M3BBHCHAEOHO CcbbUpaHe, n3BbpPWBAHO OT Al uam ypes TpeTn amua. MNogpobHa MHbopmaumsa e
ny6aukysaHa B LleHopa3snuca Ha Al Ha MHTepHET CTpaHULaTa Ha Apy»KecTBoTo — https://www.al.bg .

36.4. (don. — B cuna ot 15.06.2009 r.; U3m. - B cnna ot 30.03.2012 r.) Aa Non3Ba camo KPalHU eNeKTPOHHU
CbOBLWNUTENHMN YCTPOMCTBA C OLEHEHO CbOTBETCTBME, MYCHATU Ha Nas3apa Cbr1acHO AeNCTBalLMTE HOPMATUBHM
aKToBe, CbobPa3HO TAXHOTO NpeaHasHauyeHne U eANHCTBEHO 3a Lie/INTe, 38 KOUTO Ca My MpeaocTaBeHu;

36.5. (M3m. — B cuna oT 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckMaA perncTbp) Aa ocurypsasa Ha
Al pocTbn 40 HEroBWM MOMELLEHWMS C Ornes M3BbPLIBAaHE HA AEWCTBMA NO NpenocTaBAHE W NOAAPDLIKKA Ha
YcnyraTa. JocTbnbT ce ocurypaAsa, Npu ycnosue Ye Al e U3NbAHMA 3a4b/KeHneTo cm no 1. 33.14;

36.6. g2 He M3BbpPLIBA M Aa He AONycka APYrv Anua Aa reHepupat oT HeroBus TenedpoH HetunuueH Tpaduk,
nocpeAcTBOM MOA3BAHETO Ha YcnyraTa;

36.7. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErMCcTbP) Aa HE U3BbPLUBA M A3 He AOMYCKa M3BbpLIBaHE
Ha AeCTBMA, OCBEH C M3PUUYHOTO NMUCMEHO CbriacKe Ha Al:

36.7.1.(M3m. BbB Bpb3Ka € [pomsaHaTa B TbproBCKMA PErUCTbP) CBbP3aHWU C reHepupaHe, TEPMUHUPAHE MAN
npeHoc Ha TpaduK oT/kKbm/B MperKkaTta Ha Al c uen peannsmpaHe Ha nedanba 3a KpaltHua nonssaten uau 3a
ApYro nnue, pasnnyHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKMA PErUCTBP) C LEA MHUUMMPAHE Ha MOBWUKBAHUA U
OCbLLEeCTBABAHE Ha PAa3roOBOPM MO HAYMH, yBPeXAaLl, NpasaTa v MHTepecuTe Ha Al.

36.8. (M3m. — B cuna ot 15.06.2009 r.) ga cboblasa B NUcmeHa ¢dopma BCAKA MPOMAHA B HAMMEHOBAHUETO,
ajpeca cu Uau B APYrn PerucTpaLmMoHHN AaHHN B 7-AHEBEH CPOK C/ed HacTbnBaHeTo U;

36.9. oa He M3BbLPWBA MAM A3 AOMYCKa APYrM /Avua Aa M3BbLPLLBAT OT Herosus TenedpoH HEBEPHU UAn
3/I0YMULLIEHN NOBUKBAHMA 3a CreLHa NOMOLL, NOKap, 3/10M0AYKa U ApYyrn NoA06HU, KAKTO 1 06E3MOKOUTEHMY,
3annawnTeNHU UAn 0bUaHN CbobLLEHNA UK NOBUKBAHMA A0 APYrY 1UL3;

36.10. (Hoe B cuna ot 05.05.2021 r.) aa nsnonsea SIM kapTaTa 3a YcayraTa, camo BbB ycTpoiicteoTo (VoiceBox),
npegoctaseHo oT Al B KomnaekT ¢ Tasu SIM KapTa;

36.11. (Hos B cmna ot 05.05.2021 r.) paa non3sBa NpeaoCTaBeHOTO 3a Mos3BaHe yctponctso (VoiceBox/VolP

Gateway wau apyro npegocrtaseHo oT Al ycTpoiicTBoV) no npegHasHayeHwe, C rpu)Kata Ha Oo06bp
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CTONaHWH W caMo 3a LesiMTe Ha yc/ayrata, 3a KoATo e npefoctaBeHo. [loBpeda Ha YCTPOMCTBOTO ce
ycTaHoBaABa oT Al nau onpasomolleHmn ot Al anua cien n3BbpLluBaHe Ha TEXHUYECKM Nperaea.

36.11.1. na sbpHe Ha Al ycTpoiicteoTo (VoiceBox/VolP Gateway/wnu apyro npeagocraseHo oT Al ycTpoincTso) B
NbAHA KOMMNJIEKTHOCT M M3MPABHOCT, NpU NpekpaTABaHe Ha florosopa 3a YcayraTa. lNpepasaHeTo ce
YAOCTOBEpABA C NpMemo-npesaBaTesieH NPOTOKO.

36.11.2. (Otm. B cuna ot 07.01.2013 r.)

36.12. (M3m. B cnna ot 06.08.2010 r.; uam. — B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKus
pernctbp) ABoHaT, KOWTO e noZan 3asB/ieHne 3a NpeHacaHe Ha Homep/a e anbKeH Aa 3annatm Ha Al BCUYKM
33 b/KEHUNA, CBbP3aHM C MON3BaHETO Ha npeHacsHusa/Te Homep/a wu ycnyrute, NonsBaHW upes3 Hero,
BK/IIOYMTE/IHO MNAKETHWU yCayru, ob6Bbp3aHM C MpeHacAHWA Homep/a, KOUTO ca Bb3HWKHAAW WAWM CTaHaau
U3MCKYEMU Npegu U cnes nogaBaHe Ha 3asB/IeHMEeTO 3a NpeHacaHe Ha Homep/a, KaKkTo 1 4a BbpHe NpeaoCcTaBeHN
KpallHWU eNeKTPOHHM CbOOLIMUTENIHN YCTPOIACTBA MM obopyaBaHe, cobcTBeHOCT Ha Al, A0 npekpaTABaHe Ha
[0rOBOPHUTE OTHOLLEHMUA.

VIl. OTTOBOPHOCTU

37. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus pernctbp) Al u AboHaTUTe OTrOBapAT 3@ BUHOBHO NPUUNHEHUTE
Bpeay HacTbnNuAM B pe3ynTaTt OT NPOTMBOMPABHO NOBeAEeHWE Ha CbOTBETHATA CTPaHA MPWU UAM NO NOBOA
npeaoCcTaBAHETO UM NOA3BAHETO Ha Ycayrara.

37.1. (Hosa - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBckma perucrop; Mam. B cuna ot
05.09.2022 r.) A1 KomneHcupa AboHaTa B cnydyauTe u no pega Ha Pasgen XIV.6. ot HacToAwmTe OY.

38. (M3m. BbB Bpb3Ka c MNpomaAHaTa B TbproBCcKMA peructbp) B caydante Ha HecnassaHe oT Al Ha cpoka 3a
OTCTpaHABaHe Ha MoBpeaun, B C/ydail Ye TakbB € YroBOpPeH B A0rosBopa W/Uan npuaoxeHue Kbm Hero, Al ce
3aAb/Kasa ga Hamanu ¢ 1/30 meceuHata aboHaMeHTHa TaKca 3a Bceku 24 (aBageceT M YeTMpK) Yacos nepuoa,
oTYeTeH OT MOMEHTa Ha NPeKbCBaHe A0 Bb3CTaHOBABAHETO Ha 06C/NYKBaHETO;

38.1. (M3m. BbB Bpb3Ka C lMpomaHaTa B TbproBckua pernctbp) Mpu HecnasBaHe Ha CPOKa 3a MbpPBOHAYasHO
npegocTaBAHe Ha ycayraTa, B C/lyyail Ye TaKbB € YroBOpPeH B A0OroBopa v/wau nNpuaoxeHne Kbm Hero, Al ce
3a4b/1’KaBa 4a Hamanu NPonopLUMOHaNHO 3a BCEKM 24 (ABafeceT n yeTmpu) Yacos nepuog Ha 3abasa mecevHaTta
aboHaMeHTHa TaKca, Ab/PKMMa CbrlacHO YC/0BMATA, MOCOYEeHM B T. 24 3a mbpeuAa mecel. MeceyHaTa
aboHaMeHTHa Takca ce Hama/sABa 3a NMepuoaa OT MOMEHTa Ha 3abaBaTa 4O MOMEHTa Ha MbPBOHAYaNHOTO
npegocrasAHe Ha YcayraTa.

39. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbProBCKUA perncrbp; Mam. B cuna ot 05.05.2021 r.; nsm. B cuna oT
4.12.2023 r.) A1 uma npaBo Aa cnpe npenocTaBaHeTo Ha Ycnyrata Ha KpaliHusa nonssaTten Mau ga npekpaTu
CKJIIOYEHUA J0roBOP B C/IeAHUTE CyYau:

39.1. KpallHMAT nons3BaTes HapyllaBa CBOW 3a4b/KEHWS, CBbP3aHW C NOA3BaHETO M/MAWM 3anialiaHeTo Ha
YcnyraTta, KaTo nNpeaoctaBAHETo i ce Bb306HOBABA MPU OTCTPaHsABaHe Ha HapyleHueto. peannateHuTe OT
ABoHaTUTE TaKcW, OTHACALWM Ce 3a nepuoda Ha CnupaHe Ha NPeaoCTaBAHETO Ha Ycayrata, He nog/sexart Ha
Bb3CTaHoBABaHe. [lpeAn npekpaTABaHe Ha gorosopa 3a ycayrn Al yesegomasa [loTpebutena/ute M um
npenocTaBA NOAXOAALL CPOK He NO-KpaTbK oT 30 AHK 33 U3MNb/AHEHWE HA 334 b/IKEHUATA;
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39.2. MNocTbnBaHe Ha MUCMeHa Xanba 3a M3BbPLUIBAHE HA HEMPaBOMEPHMU AencTBuA U/Man obesnoKouTenHn
obaxpaHua ot cTpaHa Ha KpaliHma nonssaten. CnnpaHeTo NpoabKaBa A0 U3ACHABaHe Ha obcToAaTencTeaTta no
*anbara.

40. (U3m. BbB Bpb3Ka c [NpomaHaTa B TbproBCcKma pernctbp; n3m. B cuia ot 05.05.2021 r.) A1 He HOCK OTFOBOPHOCT
3a:

40.1. (M3m. B cnna o1 4.12.2023 r.) npeKkbCBaHe AW BAOLWABAHE Ha KAYeCcTBOTO Ha YcayraTa npu HacTbNBaHe Ha
CcbbUTMA OT HENPEOoAO/IMMA CMNA NO CMUCHAA Ha un. 306, an. 2 oT TbProBCKUA 3aKOH;

40.2. npeTeHUUN Ha TPeTU Anua cpelly KpaliHuTe nonssaTesIn BbB BPb3Ka UKW NO NOBOA, NON3BAHUTE YCAYTU;
40.3. cbabprKaHNeTo Ha 06MeHsHaTa oT KpaliHuTe nonssaTtenn nHopmauus;

40.4. (Oon. — B cuna ot 15.06.2009 r.) Bpean NPUYMHEHM OT UHCTAIMPAHN KPaWHU eNeKTPOHHWN CbobLnTeNHU
ycTpolictBa oT KpalHuA nonssaten, KOMTO He Ca C OLEHEHO CbOTBETCTBME M MYCHATW Ha MNasapa, CbrAacHO
OEeNCTBaLLMTe HOPMATUBHM aKTOBE M Ca MPUYMHWUAN MPEKbCBAHE B MpeaoCTaBAHMUTE YCAyrM UAM nospeaun B
MpexaTa, nnm BaoLaBaHe Ha KavyecTBOTO Ha YcayruTe;

40.5. (M3m. n gon. — B cuia oT 15.06.2009 r.) eneKkTpoHHaTa CbObBWMTENHE MPEXKa W/UIM CbOPbIKEHUS,
CBbpP3BallM KPANHO ENEeKTPOHHO CbOOWMTENHO YCTPOMCTBO Ha KpaillHua nonsBaten M KpalHata TOYKa Ha
MperKaTa, KoraTo Tasu e/IeKTPOHHa CbobLWUTENHA MpPeEXKa U/UN CbOPbBIKEHUA ca COBCTBEHOCT Ha TPETO /ILE;

40.6. noBpeau, NPUYNHEHWN OT YCTPOICTBA UAN CbOPBIKEHUSA, CBBP3aHK CNej KpaiHaTa ToYKa Ha MpexkaTa;

40.7. TOYHOCTTa U BEPHOCTTaA Ha VIH(I)OpMaLI,VIHTa, npeaocraBeHa OT KpeauTHU Uan Apyrn MHCTUTyUun, KOATO
MOXe Oa 6bp,e B3eTa no4 BHMMaHWMe Npn N3roteAHE Ha KpeautHaTa OUEeHKa;

40.8. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBcKMa perncTop) B cnyyait Ha usgaBaHe Ha
TenedoHeH yKasaten, Al HAMa Aa HOCU OTFTOBOPHOCT NPU AONYCHATU FPELLKM UAN HETOYHOCTU B NYBAUKyBaHUTE
OAHHU B TenepoOHHMA yKasaTes, Ab/KAlM Ce HA FPewHW WUAM HETOYHWM JaHHW, nofafeHun ot KpaliHute
nosa3BaTeNIn UK Ha rpelwHn 6asmn AaHHKM 3a ABOHaTK, NPeAoCTaBeHN OT APYrv NPeanpUATUS;

40.9. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Npu nsrpageHa Bpb3ka,
NpemMuHaBallla nNpe3 HAKO/MKO e/IeKTPOHHU CcbobuwnutenHn mpexn, Al He HOCM OTFOBOPHOCT 33 B/IOLIEHOTO
KaQuyecTBO Ha yC/yruTe UaM 33 BPEMEHHOTO NMPeKbCBaHe Ha AOCTbMNa A0 eAHa OT ABEeTe MPEXMU, Ob/KaLo ce Ha
HECbBbPLUEHCTBO, N3BbPLUBAHE HA PEMOHTU UM NOALPBIKKA, KAKTO M Ha NOBPEAM B APYIUTE MPEXKN;

40.10. (Bcwunaot15.06.2009 r.) BaoweHo KayecTBO Ha pUKCHpaHaTa TenedoHHa ycyra B AeHs Ha NPeHacsaHeTo;

40.11. (B cvnna ot 15.06.2009 r.) HenspasxoapaHu 6e3n1aTHM MUHYTK, BKIAOYEHM B NaKeT Ha KpaeH nonssaren,
KOWTO e npeHecbn Homepa/Ta cu;

40.12 (B cuna ot 06.08.2010 r.) BbamorkHa 3aryba Ha non3BaHuM oT KpaitHuA noisBaTen A0NbAHUTENHN YCAYTU
cnep npeHacAHe Ha Homepa/Ta;
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41. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUA perncTbp; nam. B cuna ot 05.05.2021 r.) Npu 3abasa Ha ABoHar,
CBbP3aHa CbC 3an/1allaHe Ha Ab/MKUMa UeHa, Al nma NpaBo Aa M3MCKBA 3an/allaHe Ha Ab/KMMaTa Cyma 3aegHo
CbC 3aKOHHaTa IMXBa 33 BCEKU AeH 3abaBa, KaKTo 1 pa3xoamTe, CBbP3aHW C yBeAOMABaHE 3a U CbC CbbupaHe Ha
Abmkummute ot ABoHaTa cymu.

42. (Oon.—B cuna ot 15.06.2009 r.) AGOHaTHLT OTroBapAa 3a BUHOBHO NPUUYNHEHW Bpeau Ha MpexKaTa, B pesynTaTt
OT BK/IIOYBAHE Ha KpailHM eNeKTPOHHU CbOOLUMTENHU YCTPOMCTBA, KOMTO HE Ca C OLEHEHO CbOTBETCTBUE U
MyCHaTM Ha Na3apa Cbr1acHO AENCTBALLMTE HOPMATUBHUN aKTOBe.

43. (U3m. — B cnna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus perncrbp) A6oHaTbT oTroBaps
3a npuumHeHuTe Bpean Ha Al, KOMTO ca npAKa W HemnocpeacTBeHa nNocieauua OT Heu3nb/IHEHME Ha
3a4b/KeHUATa no O6LWMTe YCA0BUA M CKAKOYEHUA LOrOBOP M 3a NPOMYCHAaTMTE NOA3WM MO peaa Ha 3aKoHa 3a
3a4b/KEHUATa U JOoroBopwmTe.

VIIl. XANBWU, MOJ1IBU U NPEAQNTOXKEHUA

44. (U3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMA perucTbp; Mam. B cuna ot 05.05.2021 r.) Bcekn KpaeH
nosa3BaTeN MMa NPaBo Aa OTNpasa Xanbu, monbu n npeanoxeHma go Al n go Komucuarta 3a peryampaHe Ha
cbobLeHNATA, BbB Bpb3Ka C NpeaocTaBAHaTa Nno peaa Ha tesn 06wu ycnosua Yeayra.

45. (M3m. BB Bpb3Ka ¢ MpomaHaTa B TbProBCKUS pernctobp; M3m. B cuna ot 05.05.2021 r.) Al ce 3aabnkaBa aa
OTroBaps NMMCMEHO Ha BCUYKM Kanbu, Monbu 1 npeanoskeHna, oTnpaseHn oT KpaitHuTe nonssatenu, 8 1 (eaHo)
MeceY€eH CPOK OT MOCTbMBAHETO UM.

46. (MU3m. — B cuna ot 15.06.2009 r.; M3m. — B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKuUA
pernctsbp; nsm. B cunia ot 05.05.2021 r.) A1 noaabprKa perncTbp 3a NOCTLNUANTE Kanbu, MoNbu N NpeanoKeHns
oT KpaiHu nonsBaTenu, KakTo 1 3a 0TroBopuTe No Tax. MHPopmaLumATa 3a BCEKU KOHKPETEH CAy4Yail ce CbXpaHABa
B PErMCTpuUTE 3a CPOK OT 24 (gBajeceT u YeTUpK) mecela.

47. (U3m. — B cuna o1 25.12.2014 r.; uam. — B cmna ot 27.04.2015 r.; u3am. BbB Bpb3Ka c MpomaAHaTa B TbproBcKusA
pernctbp) Cnen nogaBaHe Ha »anba npen Al cbriacHo T.28, cBbp3aHa C OCMOPBAHE Ha AbKMMWU CYMU MO
dakTypa, Al pasrnexaa *kanbata B cpoka no 1.45. 1 Npu yaoBneTBOpsABaHE Ha *KanbaTa M3gaBa JOKYMEHT 33
KOpEeKLMA Ha cboTBeTHaTa paKTypa. B ciyyan, ye cymata no paKktypaTta e nnateHa, CTOMHOCTTA HA KOpeKLuaTa ce
BpbLLa Ha aboHaTa.

IX. IPOAB/IKABAHE U NMPEKPATABAHE HA JOTOBOPA

48. (M3m. n pon. — B cuna ot 15.06.2009 r.; usm. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomsaHaTa B
TbproBCKUA perncrbp; nsm. B cuna oT 05.05.2021 r.; uam. B cuna ot 4.12.2023 r.) CKAOYEHUTE A0rOBOPU 3a
Ycnyra, B KOMTO € onpeaesieH CPoK 3a NpefocTaBaHe Ha YcayraTa, MoraT ga 6b4aT Nnpoab/XKeHN CaMo C U3PUYHO
NMUCMEHO cbrnacne Ha ABoHaTa OTHOCHO YCNOBMATA 3a NpoAab/xKasaHe. Mpu annca Ha TakoBa cbriacue cnep
M3TMYaHe Ha CpPOKa Ha JoroBopa Toi ce npeobpasyBa B Ge3cpoyeH MNpu ycnoBMATA MO AOroBopa M
NPUNOXKEHNATA KbM Hero.

49. loroBopbT No Te3m O6uM ycnoBua ce NnpekpaTaBa B ciegHute caydaum (M3m. B cuna ot 05.05.2021 r.):
49.1. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA perncTbp) No B3aMMHO NMMCMEHO cbriacue Ha Al u AboHarTa;
49.2. egHOCTPAHHO OT CTPaHa Ha ABoHara:
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49.2.1. (U3m. - B cmna ot 30.03.2012 r.; M3M. BbB BPb3Ka ¢ MpomaHaTa B TbproBCKMUA PErucTbp; U3M. B CUAA OT
4.12.2023 r.) c U3KAOYEHME Ha cayyauTe no T. 49.4 oT HacToAwwmTe 06K ycnoBuMA, AeNCTBUMETO Ha AoroBopa 3a
Ycayrn B pamKuTe Ha NbpBOHAYa HMA CPOK Ha NON3BaHe Ha Ycayrata Moxe Aa 6bae NpekpaTeHo egHOCTPaAHHO
oT AboHaTa c egHOMeCeYHO nUCMeHO npeamssectne o Al. Mpu NpeacpPOYHO NpeKpaTABaHe Ha [0roBopa
ABOHATBT Ab/KM 3anfallaHe Ha BCUYKM HEMAATEHW CYMW, BKAKOYUTENHO HEYCTOMKM 33 NpencpoyvHo
npekpaTtaBaHe. B cayyauTe, Korato Ha aboHaTta/KpalHWA Nosi3BaTeN Ha NpeannaTeHu ycayru e NpeaocTaBeHo
KpallHO YCTPOWCTBO 33 MonsBaHe, aboHaTbT/KPalHMAT Non3BaTesN Ha NpeannaTteHu ycayru cneasa Aa BbpHe
CbOTBETHOTO KPalHO YCTPOWMCTBO B MarasvH Ha Al, B MPOTMBEH CAy4yall Ab/XKM obeslleTeHMe B pasmep Ha
CTOMHOCTTA Ha NPeAOCTaBEHOTO MY KPaliHO YCTPOICTBO CbFIACHO A0roBopa uam gencteawms LleHopasnuc Ha Al.

49.2.2. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUS PErucTbp) NpyM HEMsMbHEHME OT cTpaHa Ha Al Ha
CbLLECTBEHM 334 b/MKEHMA No Tesn O6wm Ycnosua, Kato ABOHaTLT OTNPaBK ABAAECETAHEBHO Npeam3BecTMe 40
Al. 3a HeusnbAHEeHWe OT cTpaHa Ha Al Ha CbLUECTBEHW 3a4b/XKEHNA MO CMUCHAA HA NPeaxXoAHOTO n3peyeHue
LLle ce CYMTA HEM3MbAHEHUETO Ha HAKOEe OT CNeHUTE 3a4b/IXKEHUA:

- (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € MpomsHaTa B TbProBCKMA PErMcTbp) HapylaBaHe Ha
napameTpuTe 32 KaYeCTBO Ha NPeaoCTaBAHUTE YCAYrK, CbraacHo T. 35.16;

- HEOTCTPaHABAHE B PAMKUTE Ha CbLLECTBYBALLMTE TEXHUYECKM BH3MOXKHOCTU U CpoKoBse no T. 34 ot O6wuTe

Ycnosua Ha Bb3HMKHanMTe nospeam Ha MpexaTa U CbOPbKEHUATA;

- (M3m. BbB Bpb3Ka c MpomAaHata B TbProBCKMA PeErMcTbp) HecnasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a

MbpPBOHAYa/IHO NpeaocTaBsAHe Ha Yc/yraTa, ako TaKoBa € YrOBOPEHO MO A0rosopa M8Wan NPUIOKEHUEe KbM

Hero.

49.2.3. A6OHaTbT MMa NPaBo Aa NpeKkpati 6bescpoyHua aorosop ¢ 1 (eAHO) mecevyHo NMCMEHO Npeaun3BecTue,
oTnpaseHo o Al.

49.2.4. B cnyyamte no T. 49.2.2 1 1.49.2.3. AGOHATHT He Ab/IXKK 3aMNNaLLaHETO Ha HEYCTOMKM.

49.2.5. BbB BCMYKM CyYyaun Ha NpeKpaTaBaHe Ha gorosopa c Al, AGoHaTbT cnefBa Aa BbpHE NpeaoCcTaBeHOTO
obopyaBaHe Ha Al. AKo obopyaBaHeTO He 6bae BbPHATO MAKM 6bae BbpHATO B HEM3MPABHO CbCTOAHME, Al Mma
npaso Aa noayym ot AboHaTa obesweTeHne B pasamep Ha CTOMHOCTTa Ha 060pyABaHETO, CbIIACHO AeNCTBALWMA
ueHopasnmc Ha Al.

49.2.6. A1 nma nNpaBo Aa cnpe A0CTbNa 40 MpeKaTa/MpexRnTe Ha BCUUKM MM Ha YacT OT YCIyruTe, Noi3BaHM OT
AboHata/KpaliHmMa nonssaten Ha npegnaateHa ycayra, KaTo CBOeBpemMeHHO YBeAOMABa CbluMA, B CAy4vaid Ha
CbMHEHME 33 UK NPU HaiMuMe Ha 3710ynoTpeba BbB Bpb3Ka C NO3BAHUTE YCAYTU 3a:

49.2.6.1. OrpaHnyaBaHe Ha BXOAALLM/U3X0AALLM Pa3roBOPY;

49.2.6.2. 3abpaHa 3a BXoAALLM/U3XOAALLM PAa3rOBOPU OT/KbM onpeaeneHn Homepa.

49.2.6.3. MpunaraHe Ha 4pyr1 NOAXOAALLM MEPKMU CMPAMO XapaKTepa Ha perncTpmpaHma cayvya Ha CbMHeHue 3a
WK Hannume 3noynoTpeba.

49.2.7. AKko B ciayyvaute no T. 49.2.6. 3noynoTpebata 6bAe npeyctaHoBeHa, Al Bb3CTaHOBABA A0CTbMa A0
MpexaTa/mpexkuTe, B NpoTUBEH Caydait Al nma npaso 4a NpekpaTt A4orosopa Ha AboHaTta/KpaiHua nonssaten
Ha MpeaniaTeHun ycayrm U ga npeycraHoBM OKOHYaTeNIHO JocTbha o YcayraTa. [pegnnateHUTe U HaYMcneHuTe
Ha AboHaTa/KpaiiHua nonsBaTen Takcu, OTHACALLM ce 3a Nepuoaa Ha CnMpaHe Ha NpefocTaBAHeTo Ha YcayraTa,
He NoA/eXKaT Ha Bb3CTaHOBABAHE U Ca Ab/IKMMMU, B CyYal Ye 3i10ynoTpebaTa e B pe3yaTaT Ha HEr0BO BUHOBHO
nosegeHue. AKo 3noynotpebata e No NPUUMHK, 3a KOMTO ABOHaATHLT/KpalHUAT NoA3BaTeN HE HOCM OTFOBOPHOCT,
TO NpeAniaTeHUTE U HAaYNC/IeHUTE TaKCKW, OTHACALLM Ce 3a MepModa Ha CNMpaHe Ha NpeaoCcTaBAHETO Ha YcayraTa,
e my 6b4aT Bb3CTaHOBEHM U LU NOC/YKAT 3a 3annaliaHe Ha 6baelum B3eMaHua no Jorosopa.

49.2.8. A1 vma NpaBo 4a NpekpatT eaAHOCTPAaHHO MHAMBMAYaNHUA AOroBOP MpPU MPeAoCTaBAHE Ha HEBEPHMU

AaHHKM no T. 8.2. oT HacToAwwmTe OY, Ha noanpaBeH AOKYMEHTU NI HA AOKYMEHTU C HEBAPHO CbAbpKaHUE.
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49.3. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMUA PErMcTbp; M3M. B cuia 0T 4.12.2023 1.) e4HOCTPAHHO OT CTpaHa
Ha Al B chegHuUTe cayyau:

49.3.1. (MU3m. — B cuna o1 25.12.2014 r.) Nnpu HennalaHe Ha AbAXKUMU CYMU Cie, U3TUYaHE CPOKa 3a NaallaHe.
B Tesu cnyyan, npeam npekpaTtasaHe Ha Aorosopa 3a ycayrmn Al ysegomsasa MoTpebutens/vte n um npeaocrass
noAaxoAALl, CPOK He No-KpaTbK oT 30 AHM 33 U3NbAHEHUE HA 3a4b/IKEHNATA.

49.3.2. npu HeBHAcAHE Ha M3UCKaHaTa rapaHUMOHHA cyma WA GaHKOBa rapaHUMs Mpu NPeBULIEH KpeauTeH
JIMMUT, aKO CTOMHOCTTA Ha Noa3BaHUTe Ycayru He 6bae 3annaTeHa He3abaBHO, KAaKTO U BbB BCUYKM APYrK CayYam
Ha M3MCKBAHE Ha rapaHLUMOHHA Cyma, CbrnacHo Tesn O6Lm ycnosus;

49.3.3. (M3m. — B cuna o1 15.06.2009 r.) Korato ABoHaTbLT/KpalHUAT Non3saTen U3non3sa TeXHUYECKN cpeacTea
3a gocTtbn Ao MperkaTta, KOMTO He OTroBapAT Ha NocoYeHUTe B HacToswmuTe OBLKM YCNOBUA UBUCKBAHUSA, NN €
M3Noa3BaN WMAM AOMNycKan ga 6baaT M3NON3BaHU E€/IeKTPOHHM CbOBLMTENIHU YCTPOMCTBA MU €NeKTPOHHMU
CbOOWMTENHN YCNYTY 33 HE3AKOHHW LLENIN;

49.3.4. (MU3m. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBCKUA PErucTbp) Npu AoKkassaHe
no 6e3cnopeH HaunH Npu cnassaHe Ha npoueaypata no T. 33.3. ot O6wWwmTe ycnosus, ye KpallHMAT nonssarten e
MOYYUNT MU € HanpasBua ONUT Aa nosiydnm oT Al eNneKTPOHHU CbOBWUTENHU YCAYTM UK YCTPOMCTBA Ypes
HEe3aKOHHW CPeLCTBa;

49.3.5. (M3m. BbB Bpb3Ka Cc [lpomaAHaTa B TbProBCKNA PETUCTBP) NPU CUCTEMHO HapylueHue (3 /Tpu/ namn noseve
MbTU B PaMKUTE Ha efHa KaseHAapHa rogmHa) Ha HactoawmTe Obwy ycnoBus oT cTpaHa Ha ABoHaTa, BbMNpeKku
oTnpaBeHOTO My OT Al nncMmeHOo NpeaynpexKaeHue;

49.3.6. (/3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMA PErncTbpP) NPU HaMUYMEe Ha AOCTaTbYHO OCHOBaHMUA Aa ce
cunTa, Ye ABOHATBLT OCbLLECTBABA TPAdUK C Len peannsnpaHe Ha cobcTeeHa nevanba unum nevyanba 3a TpeTm Mua,
aKo INNCBa U3PUYHO cbrnacue Ha Al n/unm npu ocbllecTBaBaHe Ha HeTunuueH Tpaduk;

49.3.7. (U3m. — B cuna ot 15.06.2009 r.) npv NpOMEHU B 3aKOHOAATE/NICTBOTO MW NPU NpeKpaTABaHe Ha NpaBaTa
no PaspelueHneTo 3a NpefoCTaBAHE Ha r1acoBu ycayrm ypes Mpexkarta;

49.3.8. (M13m. BbB Bpb3Ka C [lpomAHaTa B TbProBCKUA PErMcTbp) ¢ e4HOMECeYHO NMCMeEHOo nNpeanssectme ot Al
no AboHarta;

49.3.9. (Jon.—Bcuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; 3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBckma
perncTop ) B cayyait ye B cpoK oT 10 (ZeceT) AHWU, CYUTAHO OT HasaraHeTO Ha OrpaHUYeHMs 3a NOJI3BAHETO Ha
ycayrm no pega Ha T. 33.8.3. oT HactoAwmTe O6WM ycnosua, ABOHATLT He 3anaTh 3a4b/IKEHUATA CU KbM
Japasawma goctaBumk, Al moxKe ga npekpaty gorosopa ¢ AboHaTa U BbpHe Ha [bprkaTens Ha obxsaTa oOT
HOMeEpa NpeHeceHnsa Homep;

49.3.10. (B cnna ot 06.08.2010 r.) KoraTto ce yCTaHOBM HEMPABOMEPHO NpeHacaHe Ha HOMepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C NpomaHaTa B TbProBckua peructbp) JoroBopsbT Ha
AbBoHaTa ce cyMTa 3a eAHOCTPAHHO MpeKpaTeH OT cTpaHa Ha Al, B ciyyalh ye 3abaBaTa Ha MAalLlAHETO Ha
ObIKUMUTE Cymm OT aboHaTa/KpaliHua non3eaTen e NPOoLb/IKMAO noseye oT 124 (cTo ABageceT U YeTUPU) AHW.

49.4. (U3m. B cuna ot 06.08.2010 r.; n3am. BbB Bpb3Ka Cc MpomsaHaTa B TbproBckusa pernctbp) JoroBopsubT Ha
AboHaTa, KOWTO e nodan 3asBneHue 3a npeHacAaHe Ha Homep/a oT Al, ce npeKkpaTaBa No peaa, NpeasuaeH B
HacToAawmTe OBLWM YCNOBMA U CKAOYEHMA O0rOBOP 3a yC/ayru. [JoroBopHUTE OTHOLWEHUs Ha AboHaTa ¢ Al ce
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cyMTaT 3a NPEeKpaTeHM Ha AaTtaTa, Ha KOATO ce AeaKTMBMpPa AOCTbNbT Ha ABoHaTa A0 mperkaTa Ha Al. AGOHaTbT
cnefBa ga nnatv Ha Al BCMYKM 3aAbaXKeHus, nocodeHun B T. 36.12. oT HactoawmTe Obwm ycnosua. B cnyyai ve
ABOHATBLT XKenae NPeHOCUMOCT Ha YacT OT BCUYKM Homepa, npegoctaseHn my oT Al no gorosopa 3a ycayru,
CbLUMAT He Ce NpeKpaTABa NO OTHOLWEHWe Ha HOMepaTa, OCTaBalM B MmpexKaTa Ha Al.

50. (M3m. BbB Bpb3Ka ¢ MMpomsaHaTa B TbproBCcKkus pernctbp) AGOHATLT MOXKe Aa NOMCKAa BPEMEHHO NPeKbCBaHe
Ha YcnyraTa 3a onpegeneH Cpok (He No-aAbAbr oT 6/wect/ meceua, B paMKUTE Ha e4Ha roguHa) ¢ nucmeHa monba,
cnef NNawWwaHe Ha BCUYKM Ab/XKUMMM CYMU. AKO A0 M3TUYaHE Ha CpoKa ABOHATLT He e Aenosupan monba 3a
NMOBTOPHO BKAtOYBaHe, Al MMa NpaBo A3 NPeyCcTaHoBKU cayxebHO gocTbna Ao MpexkaTa, KakTo U Aa NpekpaTu
e[HOCTpPaHHO Aorosopa 3a Ycayrn. Tasm Bb3MOXKHOCT He ce npefocTtaBa Ha ABOHATH, CKAKOYMAM LOrOBOpP 33
Ycnyrm, yneTto nosi3aBaHe e CBbP3aHO C onpeaesieH CPoK.

X. 3ALUUTA HA JINHHUTE JAHHU U TAPAHTUPAHE HA TAUHATA HA CbOBLLIEHUATA

51. (M3m. B cuna ot 25.05.2018 r., n3m. BbB Bpb3Ka ¢ MpomsHaTa B Tbprosckus pernctbp) Al ce 3aabiarkasa aa
rapaHTMpa TalHaTa Ha CcbobUEeHMATa, KOATO O06xBalla CbAbPrKaHMETO Ha CboblieHneTo, BuMAa Ha
npegocTtaBeHata Ycayra M BCUYKM A@HHM, KOMTO Ca CBbP3aHM C HEMHOTO NpenocTaBaAHe, KaTo npeanpuema
BCMYKM HEOBXOAMMWM TEXHMYECKM M OpraHM3auMOHHM MepKM 3a ToBa. Al obpaboTBa SMYHMUTE LAHHM Ha
aboHaTuTe cbrnacHo ,MonnTUKa 3a 3aLMTa Ha IMYHKUTE AaHHKU Ha ,, Al Bbarapusa“ EALl, ny6iMKyBaHa Ha UHTEPHET
CTpaHuMLUaTa Ha 4PYKEeCTBOTO.
52. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbProBCKMUA PErncTbp ; OTM. - B cMna oT 25.05.2018 r.)
53. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbProBCKUA PErucTbP ., U3M. - B cuia oT 25.05.2018 1.) Al cbxpaHsBa AaHHW,
Heobxo4MMM 3a pasnialLaHe 1 3a dopmupaHe Ha CMeTKUTe Ha ABOHATHTe B CPOKOBETE M NO HayMHa, onpeaeneH
B lNoAnTMKa 3a 3aWmMTa Ha AMYHMTE AaHHM Ha Al EALL.
54. no 59 (M3m. —B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € MNpomaHaTa B TbProBCKUS PETUCTBLP ; OTM. - B CM/1a
ot 25.05.2018r.)
60. (Hos B cMna o1 4.12.2023 r.) O6em, 06paboTBaHN TMYHU AAHHMU:
60.1. MNMpy 1 No NoBOA CKAKOYBAHETO U M3MbJAHEHMETO Ha UHAMBUAYyaNEH AOroBOpP C NOTPebuTesn, KOUTo e
dusnyecko nuue, Al moxke ga cbbupa cnegHUTE NIMYHM AAHHM, CbM1IacHO MNPeABMAEHOTO B 3aKoHa 3a
€N1eKTPOHHUTE CbOobLLEeHUS:
a) 3a uenute Ha uAEHTUOMKAUMA, OCUTypsABaHE Ha TOYHOCTTA Ha JAaHHUTE, KaKTo M 3a
npeaoTBpaTABaHE Ha 3/10ynoTpebu:
> TPV UMeHa, eAUHEH TPaXAaHCKM HOMep M aapec, a 3a YyXKAecTpPaHHM INLa - TNYEH HOMep;
>  uHbopMauus, HeobxoauMa 3a AONbAHUTENHATA UAEHTUPUKALMA HA NOTPEBUTENA NN KpalHKSA
non3BaTtes, Korato MHANBUAYANHUAT AOTOBOP Ce CK/OYBA HEMPUCHCTBEHO;
> [aHHM 3a BMAA, HOMepa, AaTtaTta, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHUA JIMYeH
OOKYMEHT, C KOUTO ce naeHTudmumnpa noTpebuTenar;
6) 4aHHM 33 KOHTAKT C NOTpebuTena No eNeKTPOHEH MbT; OCBEH 3a BPb3Ka Cc NnoTpebutens, A1l moxe
43 W3Mo/3Ba Te3W AaHHM 3a M3NpaliaHe Ha CbOOLEeHWs 3a MAPKETMHI M peKnama Ha Herosu
COBCTBEHN CXOAHW NPOAYKTM WAW YCAYrK, KaTo [aBa Bb3MOXKHOCT Ha BCEKM noTpebuten
6e3Bb3ME3AHO M MO JleCeH HayMH Aa M3pasM HecbrnacMe B MOMEHTA Ha CK/AOYBaHe Ha
MHOMBUAYANHUA JOTOBOP U cnes TOBa;
B) APYrY AaHHK, HeobXoAMMM 3a NpeaocTaBsaHe Ha yeayrure.
60.2. CbrnacHo 3aKoHa 3a eNeKTPOHHUTE CbobleHns, NpM NpeaocTaBsHe Ha YCAyrM Ha noTpebutenute —
dusnyeckun nnua — A1 moxe aa obpaboTtsa n cnegHUTE JaHHU:
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TpadUUHM AaHHU — AaHHWU, HEOBXOAMMM 33 NPEAOCTaBAHE Ha NeKTPOHHU CbOBLWUTENHM yCayrK, 3a
TaKcyBaHe, 3a popmMpaHe Ha CMEeTKUTe Ha MoTpebuTennTe, KakKTo M 3a AOKa3BaHe Ha TsAXHaTa
[0CTOBEPHOCT;

OaHHU, He0bX0AMMM 33 U3rOTBAHE Ha AaHBYHM AKTYPU, AETANIN3NPAHU CMETKM U AeTalIN3NpPaHMU
CMpaBKu;

60.3. MpaBa Ha noTpebuTenmTe — cybeKTM Ha JaHHU

60.3.1. Mpun 1 No nNoBofA, CKAOYBAHE Ha MHAMBUAYaNHU OOTOBOPU M MpegocTaBsHe Ha ycnyrn Al obpaboTsa
JIMYHUTE AaHHU 3a NoTpebuTenmTe — PU3MYECKM NLA, B KAYECTBOTO CU Ha aAMUHUCTPATOP MO CMUCHAA
Ha PernameHT (EC) 2016/679 Ha eBponeicKMA NapiamMeHT 1 Ha cbBeTa oT 27 anpun 2016 roanHa OTHOCHO
3aWwmTaTa Ha GU3MYecKMTe LA BbB BPb3KA C 06PabOTBAHETO HA IMYHWU AAHHM U OTHOCHO CBOOOAHOTO
ABUXeHMe Ha TakMBa AaHHW U 33 OTMAHA Ha AunpekTtnea 95/46/EO (06w, pernameHT OTHOCHO 3aluMTaTa
Ha gaHHuTe unn OP3/).

60.3.2. ObpaboTBAHETO Ha IMYHM AaHHM OT CTpaHa Ha Al ce ocbLLEeCTBsIBa Noj Hag3opa Ha Komucua 3a 3awwmTa
Ha AnMyHKUTe gaHHK (K314) — Codusa 1592, 6yn. ,,Mpod. LseTtaH /lazapos” Ne 2.

60.3.3. Motpebutennte — GU3NYECKN NLA — UMAT CAedHUTE NpaBa:

NHpopmMpaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM AaHHU;

JocTbn A0 AMYHUTE UM [aHHM, B KOeTo obaye He ce BK/IOYBA NPABOTO Ha MOJlyYaBaHe Ha KONMA Ha
OOKYMEHTU UK HAa APYTM HOCUTENIN C 06paboTBaHUTE IMYHWN AAHHU;

KopurmnpaHe Ha IMYHUTE UM AaHHW, aKO Ca HETOYHMU;

N3TpmnBaHe Ha NINYHUTE UM OAHHMU;

OrpaHunyaBaHe Ha 06paboTBAHETO HA IMYHUTE UM AAHHMU;

Bb3parkeHue cnpamo obpaboTBAHETO HA JMYHUTE MM AaHHW, KOraTO CbLLOTO Ce M3BbPLUIBA HA
OCHOBaHWe NernTUMEH UHTEPEC;

MpaBo Ha 3allnTa No cbaebeH unn aammHucTpaTuBeeH pen (npea K3/14), B cayyai, Yye npasaTta Mm no
OP3/1 ca 61 HapyLleHuU.

60.4. Al noanbpika M NpenocTaBsA Ha noTpebuTenute — GU3MYECKU AnLA — MbJHA M aKTyaHa MHGopMaLuma BbB
Bpb3Ka c 06paboTBaHETO HA IMYHUM AaHHM HA NoTpebuTennTte — pusmMyeckn imua — B ,,MNMoanTHKa 3a 3awmTa
Ha INYHUTE AaHHK Ha ,Al Bbarapusa” EAL, (“Monntnka”), nybankysaHa Ha www.al.bg , KaTo npu BcAKo
nsmeHeHwue Ha MNonutuKkata Al ce 3agbrKaBa Aa ny6AnKyBa HEMHOTO aKTyasiHO CbAbprKaHME HA MHTEPHET
CTpaHuMuaTa cu. B MoanTuKaTa ca onucaHu:

a.
6.
B.
r.

a.
e.

KaTEropmuTe INYHU AaHHM, KAKTO M CbOTBETHUTE LLe/IM 33 TAXHOTO 06paboTBaHeE;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha INYHU AAHHU;

nHGOpPMaUMA 33 U3TOYHMKA Ha IMYHUTE AaHHWU — B C/ly4an Ye Al nony4vasa AaHHM OT TPETU NLa;
CbLLECTBYBAHETO Ha aBTOMATU3MPAHO B3EMAHE Ha peLlleHus, BKAYBALLO NpoduanpaHe;
CPOKOBETE 3a CbXPAaHEHME HA JIMYHU OAHHU UM KPUTEpUUTE 3a TAXHOTO onpeaensHe;
noJsly4yaTenuTe UAN KaTeEropumTe NoayyYaTesIn Ha IMYHU AaHHU;

KoopAuHaTuTe 3a Bpb3Ka c Al n onpeaeneHoTo OT HEro A/JTbXKHOCTHO NLE MO 3alunTa Ha SAHHUTE;
YC/IOBUATA M HAUMHUTE 3a yNpaxKHABaHe Ha npasaTa no OP3/, B TOBa YMC/I0 3@ NPABOTO HaA *Kanba
ao K314;

apyra nipopmaumsa, npegsugeHa s OP3/.

XI. NONTIYYABAHE HA NHOOPMALIMNA 3A LLEHU U LLEHOBU NMAKETWU, HOBU YCNYTU U IPYTU NO AOrOBOPA
3A NPEAOCTABAHE HA YCNYTA (B cuna ot 15.06.2009 r.)

61. (B cmna ot 15.06.2009 r.; M3m. - B cuna oT 30.03.2012 r.; M3m. BbB Bpb3Ka Cc [pomsaHaTa B TbproBckus
peructbp) KpaHute nonssatenn moraT ga noayy4aTt MHGOpMaLMsa 33 LEHUM UAW LLEHOBM MaKeTM, KaKTo M 3a
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NpeaocTaBAHUTE YCAYTM, 32 BCUYKKN NMPUIOKUMM Tapudu 1 TaKCK 3a NOAAPDBIKKA, 33 NpeanaraHUTe HauMHU Ha
nAaWaHe 1 BCUYKWM Pas/iMKM B PasxoauTe, NPOU3TMYALLM OT pas/MYHUTE HAYMHW Ha NaawaHe oT MHTepHeT
cTpaHmuaTa Ha Al — http://www.al.bg/bg B8 marasuHuTe Ha ApyKecTBoTO.

Xil. (M3m. B cuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [IpomsaHaTa B TbproBckus
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha @C Ha KPC (06H. AB, 6p. 101/2021r.)
B3AMMOOTHOLLEHUA HA KPAMHUA NON3BATEN C A1 B KAYECTBOTO MY HA MPUEMALL, AOCTABYMK

62. (M3m. n gon. — B cuna ot 06.08.2010 r.; nsm. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B
TbproBcKuUA perucTbp) KpaeH nonssaTten nogasa 3asB/eHUe 3a NPEHOCUMMOCT Ha Homep/rpyna oT Homepa 4o Al
WAN HEroB OMNPaBOMOLLEH AUCTPUOYTOP MAM TbProBCKW NpeacTaBuTen. 3asaB/IEHUETO e CbrnacHo obpasel,
M3roTeeH oT Al, KOUTO CbabPIKA PEKBU3UTUTE MO T. 64, T. 65 U T. 65.A.

63. (M3m. n gon. —B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUs perncTbp; OTM. B CUNa
o1 05.09.2022r.)

64. (M3m. B cuna o1 06.08.2010 . ; M3m. B cmna ot 07.01.2013 r.) 3asBneHneTo TpAbBa Aa CbabpKa:
64.1. 3a AboHaTu:
64.1.1. 3a pM3MYecKkn n1ua 6bArapcku rpaskaaHn — TpUTe UMeHa U eANHEH rpaxKaaHcku Homep (EMTH);

64.1.2. 3a PU3MYECKM TNLA YYKOECTPAHHU TPaXKaaHN — UMEHa, InYeH HomMep (B Cyyait ye e HaauLe TakbBe) unn
HOMep Ha BaANAEeH AOKYMEHT 33 CAMOJINYHOCT;

64.1.3. 3a pU3MYeCKM LA, ynpaxHaBaLwm ceoboaHa npodecna uan 3aHaaTYMINCKa AeMHOCT — TPUMTE MMEHa, Kof,
no pernctop BY/ICTAT/ElH;

64.1.4. 3a AboHaTV lopUAMYECKN NMLA:

64.1.4.1. 3a 1OpPUAMYECKM ANLA U GUSNYECKU NMUA — eAHOIMYHN TbProBUM — HaMMeHOBaHWe U CbOTBEeTeH
naeHTUOMKaLMOHEH KOoA,

64.1.4.2. 3a opraHuM3auMM, KOUTO HAMAT CTaTyT Ha IOPUAMYECKO AULE — HauMeHOBaHWe, CbOTBETEH
naeHTUOUKaLMOHEH KOA 1 TPMTE MMEHA Ha NpeacTaBAABaLImA;

64.1.5. (Otm. B cuna ot 07.01.2013 r.)

64.1.6. (OTm. B cuna ot 07.01.2013 r.)

64.2. Homep/a uau rpyna oT HOMepa, 3a KOWTO/KOUTO ce OTHAcA 3aAB/IEHMETO 3a NPeHacaHe, KakTo 1 aapec Ha
KOMTO Le ce No/s3Ba ycyraTa;

64.3. TenepoHeH Homep 3a Bpb3Ka ¢ ABoHaTa;
64.4. MNognuc, TpuTe MMeHa Ha ABOHATa UM YNMbAHOMOLLEHWUS NPeACTaBUTEN, JaTa M TOYEH Yac Ha NoLaBaHe Ha

3aAB/IEHUNETO,
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64.4.a Bb3MOXHOCT 32 U3PUYHO NUCMEHO M3sABNAEHWEe Ha ABoHaTa 3a cTapTUpaHe Ha npoLleaypaTa No nNpeHacaHe
OT MOMEHTA Ha NoJaBaHe Ha 3anaB/IeHNETO 3a NpeHacsHe. M3aBneHneTo cneasa ga 6bvae U3pUMYHO NoanmncaHo oT
AboHarTa;

64.4.6 Bb3MOXKHOCT 33 M3PMYHO NUCMEHO U3aABeHNe Ha ADOHaTa 3a CTapTMpaHe Ha npoueaypaTa no npeHacaHe
7 (cegem) KaneHgapHu AHU cnep NoJaBaHe Ha 3aAB/IEHMETO 3a npeHacAHe. M3sBneHneTo cneasa aa 6bae
M3pPUYHO noanmncaHo ot AGoHaTa;

64.4.8 B cnyyall, ye aboHaTbT He e M3bpan HAKOA OT Bb3MOXKHOCTUTE No T. 64.4.a. U T. 64.4.6 ce npuema, ye e
n3bpaHa Bb3MOXKHOCTTa No T. 64.4.6.

64.4.r. (HoB — B cuna o1 05.09.2022 r.) Bb3MOXKHOCT 3a A0roBapsiHe Ha KOHKPETHa AaTa Ha NPEeHOCUMOCT MeXAay
AboHaTa/KpaillHMA Non3saTen B pamMKUTE Ha MPUNONKUMMUA CPOK 3a npeHocumocT no ®C. B cnayyanTe, Korato
KpalHMAT Non3BaTes He ce Bb3NoaA3Ba OT NPABOTO CM Aa A0roBOPU KOHKPETHA AaTaTa Ha MPEeHOCMMOCT, CbluaTa
ce onpegens ot Npuemawma n Japsasawma 40CTaBUYMK NPU CNa3BaHe Ha NPUIOHKUMUA CPOK NO NPEHOCMMOCT Ha
dC.

64.5. [leknapauns otr AboHaTa, Ye NOCOYEHUTE OT HEro JaHHW B 3aABJIEHUETO Ca BEPHM.

64.6. (/3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus pernctbp) Cbraacue oT cTpaHa Ha AboHaTa 3a npeKkpaTABaHe
Ha [IOrOBOPHUTE My OTHOWeEHMA ¢ JlapAaBallmMA [OCTaBYMK MO OTHOLIEHME Ha HOomMepa/Ta, NOCoYeHU B
3asB/IEHNETO 33 MPEHOCMMOCT, CYMTAHO OT AaTtaTa Ha npeHacAHe Ha Homepa/Ta B mpexkata Ha Al, KakTo u
AeKnapauma oT cTpaHa Ha ABoHaTa, Ye LWe U3MbJAHU BCUYKM 334b/XKEHUA, NPOM3TUYALLM OT UHAMBUAYANHUA MY
Aorosop ¢ Japasalima 4OCTaBYUK B cieaHaTa dopma:

,CbanaceH com 002080pbM 34 (YUKCUPAHA MenepoHHA ycnyaa, CKaueH ¢ [ume Ha [apasawus docmasyuk] 0a
b6v0e npexkpameH no omHouweHue Ha Homepa/ma, Yuemo npeHacaHe 3aA846aM C HACMOAW,0MO 3aA8seHue 3d
npeHocumocm. [ekaapupam, 4Ye wWe U3MbaHA BCUYKU 300baAMeHUsA, npousmuyawiu om 0o2080pa Mo
peoxoO0HOMO u3peyeHue BKAYumesnHo Ho 6e3 0a ce o02paHu4asa 00, 3A0bAMEHUAMA CB8bP3AHU C
Heu3nb/HeHUe Ha 3a0bAXeHUAmMa rno mosu 0oz2oseop.”

64.7. (M3m. BbB Bpb3Ka C lMpomaHata B TbproBckua peructbp) MHPopmmpaHo cbrnacue, Ye B Cay4van Ha
npekpaTaABaHe Ha npoueaypata 3a MPEHOCMMOCT Npeau HEWHOTO NPUKIOYBAHE, BOJEU3AB/IEHMETO 3a
npeKkpaTaABaHe Ha Aorosopa ¢ JapAsawina A0CTaBUYMK U YIbAHOMOLWABaHeTo Ha Al, cbrnacHo T. 64.8. no-gony ce
CYUTaT OTTErNIEHM, B C/ieAHaTa popma:

»Pa3bupam u ce cvenacasam, ye 8 cay4all Ha NPeKkpamasaHe Ha NPoyedypama 3a npeHocumocm rpeodu HeliHomo
MPUKI0Y8AHE, Cbaaacuemo mMu 3a npekpamsasaHe Ha 0oz2osopa ¢ [ume Ha [apasaujua 00cmasyuk], KAKmMo u
ynvaHomowagsaHemo Ha ,Al bvneapua” EAL Oa delicmea om moe ume U 30 MOA CMemKd ce c4uma 3d
asMmomMamu4yHo ommeeneHo.”

64.8. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUs pernctbp) YnbiHoMmowaBaHe Ha Al oT cTpaHa Ha AboHaTa ga
npeKkpaTM 4OroBOPHWUTE B3aMMOOTHOLWeEHUA mexay AboHaTa/KpaiiHua nonssaten v Japasawmsa OOCTaBYMK B
cnepgHata ¢opma:

,YnwvaHomowaeam ,, Al bvneapus” EAL:

- 0a rnpekpamu om moe ume U 3a MOoA CMemkKa doeoeopa C [UME‘ Ha ,[lapﬂeal,qu,q docmaeww] Kamo omrnpasu
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HacmoAwomo 3asaeseHuUe 3a npeHacaHe Kom [ume Ha [apasauua 00cmasyuK], KMo HACMoAWomo 3aa8seHue
cnedsa 0a ce cHUMA 3a NUCMeHO npedu3secmue 3d NPeKpamsaeaHe Ha 08ycmpaHeH 002080p, 10 OMHOWeHuUe Ha
HOMepama, YuamMo fNPeHOCUMOCM 30A6858aM C He20, KOKMO U - 0a U38bpwu Heobxodumume cbobpa3HO 30KOHA
delicmeus o ocvbWecmessasaHe Ha npoueca Ha npeHocumocm.”

64.9. (M3m. BbB Bpb3Ka c lNpomsaHaTa B Tbprosckua perncrbp) Cbrnacue ot AboHaTa 3a NpeaocTaBsAHe Ha JaHHUTe
Ha nocnegHuA Ha Al, BKAOUMTENHO HEOOXOOMMWUTE NIMYHWM AaHHM, OT CTpaHa Ha [JapAsawma LOCTaBYMK B
cnepHata ¢opma:

,CvanaceH cvm, [ume Ha apasawua docmas4yuk] 0a npedocmasu Heobxodumume OaHHU, OMHACAWU ce 00 MeH
8 Kayecmsomo mu Ha AboHam, Ha Al 3a yesume HA 0CbLEecCmeA8aHe Ha npouyecd o npeHacaHe.”

64.10. BbamoKHOCT ABOHATBLT Aa M3pasu Cbriacue NP HaiMuMe Ha OCHOBaHME 3a OTKAa3 MM CrupaHe Ha
NPEHOCMMOCTTa NO OTHOLLEHME HA YacT OT BKAOYEHUTE B 3aABNeHMeTO Homepa, npoueaypaTta 3a NpeHacAHe Ha
OCTaHa/iaTa 4acT OT BK/AKOYEHUTE B 3aABAeHMEeTO Homepa ga npoab/Ku.

65. (B cna o1 15.06.2009 r.; n3m. B cuna ot 05.05.2021 r.) 3anBneHuneTo TpAbBa A3 OTroBaps U Ha CAeaHUTe
yCc/n0BMA:

65.1. (M3m. B cnna ot 06.08.2010r.) Bcuukn Homepa B 3asaBneHneTo Tpabsa ga 6baaT B MpekaTa Ha [JapsaBawmsa
O0CTaBYMK;

65.2. (13m. B cuna ot 06.08.2010 r.) BpoAat Ha HomepaTta, KOUTO moraT Aa 6baaT BKAKOYEHU B 3aiBJIEHNETO He e
OrFpaHMYeH 1 3aBUCU e4NHCTBEHO OT KpaitHMA nonssaTen;

65.3. (M3m. B cuna oT 06.08.2010 r.) 3asBNEHMETO CbAbPrKa Bb3MOXKHOCT 33 MOCOYBAHE HA HauMHA Ha
npekoHoUrypaumna Ha Homepara, Y4eTo NpeHacsaHe ce UCKa, KOraTo ToBa e HeobxoAnMmo.

65.a. (B cuna ot 06.08.2010 r.; u3am. BbB Bpb3Ka C [pomsAHaTa B TbproBcKMA peructbp) Mpu HanMuneTo Ha
M3PUYHO Cbr1acKe OT CTPaHa Ha Al 3aAB/IeHMETO MOXKe A3 CbAbPIKA U YMbAHOMOLLABaHe B 0OMKHOBEHA MUCMEHa
¢dopma ot AboHaTa o Al 3a 3ansawaHe Ha ABAKMMM NNALWAHMA Kbm [JOHOpa OT MMETO M 3a CMETKA Ha
ynbIHOMOL,aBaLwma ABoHaT.

65.6. (B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [lpomaHaTa B TbproBCKMA pPerncTbp; oTMm. B cuna oT 05.09.2022

r.)

66. (M3m. B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C lpomaAHaTa B TbProBCKUA PErnucTbp; M3m. B Cuia OT
05.05.2021 r.; uam. B cuna ot 05.09.2022 r.) 3assneHmeTo 3a npeHacaHe Ha Homepa/Ta ce nogasa MYHO OT
KpaHuAa nonseates, OT HEFOB NMb/IHOMOLLHUK WAW 3aKOHEH NPeACTaBUTEN MM HAcledHWK B marasvH Ha Al.
3aABNEHMETO MOKE [a Ce NOAABA CbLLO Taka M NPU U3PUYHO OMPABOMOLLEH AUCTPUOYTOP MM NPU TbProBCKU
npeacrasuten Ha Al. He ce npuemar 3asBieHMA NogageHu no now,a, Gakc 1 eNeKTPoHHa NoLLLa, OCBEH B C/lyYanTe
no T. 66a no-gony. AKo 3aABNEHWETO ce NoAaBa 4Ype3 MbJAHOMOLLHMK, CbLMAT TpAbBa Aa O6bae HagneKHO
YNbIHOMOLLEH, CbITAaCHO U3NCKBAHMATA HA HacToAwmMTe O6LWMTe ycnoBums.

66.a. (Hoe — B cnna ot 05.09.2022 r.) MNpun HannumMe Ha TEXHUYECKA Bb3MOMKHOCT M AOTOBOPEHOCT ¢ JapsBaluus
[OCTaBYMK 3aABJEHMETO 33 MNPEHOCMMOCT MoKe ObAe NoAaBaHO WM MO eNeKTPOHEH NbT, NOAMUCAHO C
KBanudUUMpaH enekKTPOHeH NoANUC WAW APYr BWUAL, €NeKTPOHEH NOAMNUC, yroBopeH mexay [puemawma
[0CTaByYMK U KpaHuA nonssaten.
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67. (Otm. B cuna ot 06.08.20107T.)
68. (Otm. B cuna ot 06.08.20107T.)

69. (M3m. — B cmuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbProBCKUA pPerncrbp; U3m. B cuaa ot
05.05.2021r.) C nogaBaHe Ha 3aaBneHMe 3a NpeHacaHe Ha Homep/a, KpalHUAT non3BaTten ce cunTa 3a yBeJOMeH
3a cnegHoTo:

69.1. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA PErUCTLP; OTM. B CU/1a OT
05.09.20227.)

69.2. MpeHacAHETO Ha HOMEePa MOMKe Aa e CBBP3aHO C HEU3NoA3BaHe Ha 6e3nNaTHUTE MUHYTU, BKAKOYEHW B NaKeT
Ha ABoHaT, KoWTO e npeHecbn Homepa/aTta cu, ocBeH ako KpalHMAT Noa3BaTen - e NOUCKaA Bb3CTaHOBABaHE Ha
oCTaBalMA KpeauT npu JapasBalma A4OCTaBYMK, CbINACHO YTOBOPEHOTO B Npasuaa u/unmn oblmTe ycaoBmsa Ha
[apAsBalma fOCTaBUYMK;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnosuATa M CPOKa, NPM KOUTO Ce OCHLLECTBSABA NPEHOCUMMOCTTa Ha
HOoMmepa/Ta M Bb3MOXHOCTTa 3a 3aMa3BaHe UM CMAHA Ha HauyMHa Ha NO/3BaHeTOo Ha ycayrmTe npu Mpuemaluma
[O0CTaBYMK — abOHAMEHT AN NpeAnaaTeEHM YCayru. Bb3amoKHOCTTa aboHaTUTe ga moraT Aa 3anasaT UanM CMeHAT
BMAA HAa CMeTKaTa cu npu lMNpuemawma AOCTaBUMK Ce MpeLeHsaBa OT nocnegHua cbobpasHO TbproBckaTa my
NOAUTUKa;

69.4. Bb3Mmo»KHa 3ary6a Ha no/i3BaHW OT HEro AOMb/AHUTENIHU YCAYTU cnes npeHacaHe Ha Homepa/Ta.

69.5. (M3m. - B cmna o1 06.08.2010 r.) Ye e Bb3MOXKHO NpeKoHPUrypupaHe Ha npeHacAaHna Homep/a.

69.6. (B cuna ot 06.08.2010 r.) OcHOoBaHMATA 3a OTKa3 3a MPEHOCUMOCT Ha Homepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) MpuunHM 3a 3abaBsHe Ha MPEHOCMMOCTTa WU OCbllecTBABaHeTOo U cnep,
onpezeneHaTa KpanHa AaTa Ha NpeHacsaHe, KaKTo U 3a onpeseneHaTa HOBa AaTa HA NpeHacAHe.

69.8. (B cuna ot 06.08.2010 r.) Npo3opew, Ha NPEHOCUMOCT U HEBB3MOKHOCTTA 33 AOCTbN A0 MpeXKaTa B TO3M
nepuoga.

69.9. (B cuna o1 06.08.2010 r.) Bb3MOXKHOTO B/IOLIEHO KAYECTBO Ha €N1eKTPOHHaTa CbobLmMTeNHaTa ycayra B AeHs
Ha NpeHacAHeTo.

70. (Qon. — B cuna ot 06.08.2010 r.) Mpu nopasaHe Ha 3asABAEHWETO 3a NpeHacAHe Ha Homep/a aboHaTbT
npeacTaBs 3a MPOBEpPKa AOKYMeHTMTe no T. 8.2. oT HacToAwMTe OOWM YCNOBUA, KAKTO U LOKYMEHTU
Yy4,0CTOBEPABALLN AAHHUTE, BKKOYEHW B 3aABIEHMETO 33 NPEHOCMMOCT.

71. (OTm. — B cmna ot 06.08.2010r.)

71.a. (B cuna o1 06.08.2010 r.; M3M. BbB Bpb3Ka € MpomsaHaTa B TbproBCKUA perncTbp; M3m. B cuna ot 05.05.2021
r.) B cnayyalt Ha oTTernsiHe Ha 3asB/EHMETO 3a NMpeHacsiHe CbOobpasHO MNpenBuAEeHOTO B HacToAwwmTte 06w
yC/I0BMA, 3an/jiaTeHata e4HOKPaTHA WMHCTaNauMOHHA Takca no T. 23.1. He noasieXu Ha Bb3CTAaHOBABaHE, a
KpaliHWAT non3BaTen e ANbXKEH Aa BbpHE NpefoCcTaBeHnUTe My c/ef NoAaBaHe Ha 3aABAEHMETO 3a NpeHacAHe U
CKNlOYBaHe Ha WMHAMBMAYaNeH AOrOBOP NOJ, YC/AOBWE KPaWHW €N1eKTPOHHW CbOOLIMTENHU YCTPOICTBA WMAU
obopypnBaHe, cobcTBeHOCT Ha Al B cnyyaid, Ye TakmBa ca My BUAM NpeaoCcTaBeHM.

71.6. (HoB B cnna ot 07.01.2013 r.) B cnyyait, ye aboHaTbT e M3bpan Bb3MOMKHOCTTa No T. 64.4.a. npoueaypata no
npeHacsAHe Ha HoMepaTa ce CTapTMpa OT MOMEHTA Ha NoAaBaHe Ha 3aABNEHUNETO.

71.8. (HoB B cnna o1 07.01.2013 r.) B cnyyait ye aboHaTbT e M36pan Bb3MOXKHOCTTa No T. 64.4.6. npoueaypata no
npeHacsAHe Ha HOMepaTa Ce CTapTMpa cnes U3TUYaHe Ha 7-AHEBHUA CPOK.

71.r. (Hos B cuna ot 05.09.2022 r.) MNpun nogasaHe Ha 3asBAEHUETO 3a NpeHocMmocT Al ckawo4Ba A0roBop 3a
npegocTaBAHe Ha ycayrn ¢ AboHaTta ¢ npeameT 3aABeHUsA/Te 3a NpeHacaHe Homep/a.
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72. (U3m. B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MNpomsaHaTa B TbpProBCKUSA pPernctbp; U3m. B cuna ot
05.05.2021 r.) A1 mo¥Ke MOTUBMPAHO A3 OTKaXe MPEeHOCMMOCT Camo B C/IeIHUTE CAyYau:

72.1. (Otm. — B cuna ot 06.08.20107T.)

72.2. (Otm. — B cuna ot 06.08.20107T.)

72.3. (Otm. — B cuna ot 06.08.20107T.)

72.4. KpaliHnAT nonseaTten He e geecnocobeH 1 He e HaZ/IeXKHO NpeacTaBAsBaH OT TPETO NMULE;

72.5. 3aABNeHUETO e NoJaAEeHO OT TPETO NLLEe, KOETO HE e YNMbJAHOMOLLEHO NOo peaa Ha T. 8.3. OoT HacToAwmTe
O6LWmM ycnoBms UK He e HEroB HacNeAHUK;

72.6. (OTm. — B cuna ot 06.08.2010 r.)

72.7. (OTm. — B cuna ot 06.08.2010 r.)

72.8. (OTm. — B cuna ot 06.08.2010 T.)

72.9. (M3m. n gon. — B cnna ot 06.08.2010 r.; otm. B cuna ot 05.09.2022 r.)

72.10. (Otm. — B cuna ot 06.08.2010r.)

72.11. (Otm. — B cuna ot 06.08.2010r.)

72.12. (B cuna o1 06.08.2010 r.) NpeacTtaBeHuTe oT ABOHaTa AaHHU B 3aAB/IEHNETO Ca HeMb/IHU U/UNN HETOUHN;
72.13. (B cuna o1 06.08.2010 r.) He ca npeacTaBeHN U3UCKYEMUTE KbM 3aAB/IEHMETO AOKYMEHTH;

72.14. (B cvna o1 06.08.2010 r.) pyru npuumMHKM, cbrnacHo T. 10, KakTo M no pega Ha T. 33.12. oT HacToAwWwMTe
O6wu ycnosus;

72.15. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka Cc MpomAHaTa B TbproBCKMA perucrbp) B 3aBucMmocCT oT
KpeamTHATa OUEHKA, u3BbpleHa no peaa Ha T. 33.12. ot HactoAwmTte O6wm ycnosua, Al Mma npaso Aa
npeanoXun NnpeaocTaBAHETO Ha AOCTbN A0 YCAYrM MO peja v ycnosuaTa, nocovyeHn B 1. 33.12.2. uan 1. 33.12.3. ot
HacToawmTe O6WwM ycnosus;

72.16. (Hoe B cuna o1 05.09.2022 r.) He ca usnb/iHeHU gelictBuAaTa no 1. 71.r. no-rope.

72.17. (B cuna ot 06.08.2010 r.) MNpu ycTaHOBEHA /IMNCa Ha TEXHMYECKA Bb3MOXKHOCT Aa 6bae npefocTaBeHa
obuecTBeHa dMKcMpaHa TenedoHHa ycayra Ha NOCOYEHMA B 3aABIEHMETO 3a NpeHacaHe aapec.

72.18. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyanTe, KOrato ca Ha/iMUe HEOTCTPaHUMMU
NPUYMHK 33 OTKa3 Npu [apasalima A0CTaBYMK, KaKTO caesBa:

72.18.1. HomepoT:

72.18.1.1 npean nogaBaHeTO Ha 3aAB/iEHME 33 MPEHOCMMOCT € HeCbLLEeCTBYBALL MM HE e NpeaocTaBeH Ha
AboHaT Ha [lapsaBalius A40CTaBYMK; HOMEPBT Ce cYMTa 32 NPEeAOCTaBeH Ha KPaliHMAT NON3BaTEN M KOraTo He ce e
OTKa3a/ OT NPaBOTO 3a NPEeHOCMMOCT no Y. 134, an. 6 ot 3EC;

72.18.1.2 (Otm. B cuna ot 07.01.2013 r.)

72.18.2. [lapAaBawmAT AOCTAaBYMK Beye e nosydymn oT lNpuemall, AOCTaBYMK APYro MCKaHe 3a npeHacAHe Ha
CbLLMA HOMEP, NPOoLLeaypaTa, MO KOETO OLLEe He € NPUKAIYNNG;

72.18.3. (Ot™m. B cuna ot 07.01.2013 r.)

73. (M3m. — B cnna ot 06.08.2010 r.; M3m. B cmna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MNpomaHaTta B TbproBckus
peructbp) B cnyyaute no T.T. 72.4., 72.5., 72.12., 72.13., 72.16 3aABneHMEeTO He ce pasrnexpga ot Al go
OTCTpaHABaHE Ha HeJOCTaTbLUTE, KaTO CMMPAHETO Ha NpoueaypaTta e 3a He noseye oT 30 AHM OT NoAaBaHe Ha
3anBAEHMETO. AKO B MOCOYEHUTE CPOKOBE HEAOCTAaTbLUUTE He 6bAAT OTCTPAHEHW, NpoLeAypaTa ce NpeKpaTaBa C
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n3puyeH oTkas Ha Al. B octaHanuTe cnyyaum npoueaypaTa No pasriexjaHe Ha 3aABNeHMEeTO ce NpekpaTasa C
u3puyeH otkas Ha Al. B cayyaute Ha OTCTpaHMMa NPUYMHA 3@ OTKA3, BKAIOUYMTENIHO B XMMNoTe3uTe Ha T. 733,
[oroBopbT Ha ABoHaTa ce cuMTa NPOABLIKEH A0 NPEKpPaTABAHE Ha NpoLeaypaTa C NMCMEH OTKa3 3a NPeHOCMMOCT
WNN [0 peasHO OCbLLecTBABaHe Ha npoLeca Ha NPEHOCUMMOCT, HE3aBMCMMO OT OTMPaBEHOTO Npean3BecTne 3a
npeKkpaTABaHETO My, KaTo TOBa NpoAb/iKaBaHe He MOXe [a Ce CYMTa 3a OCHOBaHWMEe Ha HaymcaaBaHe Ha
OOMbBAHUTENIHU HEYCTOMKM, M3BBbH Te3u, KOMTO Ca YroBOPEHW B [0roBopa mexay aboHata v [apasawua
[OCTaBUYMK UM B 0OLLMTE YCNOBMA Ha AapsBaLLMA AOCTaBUYMK.

73.a. (B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka C [pomsiHaTa B TbproBCcKus
pernctbp) Al B KauyecTBoTO cU Ha lMpuemall AOCTAaBYMK He pasrne)kia 3afB/fEHMETO 33 MPeHOCUMMOCT U B
CAyyauTe, KOraTo ca Haauue cledHUTe OTCTPAHMMU NMPUYMHK 33 OTKa3 Npu JapABaluna 0CTaBUYMNK:

73.a.1. (Ot™m. B cna o1 07.01.2013 r.)

73.a.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua permcrbp) MpeacraBeHute ot Al gaHHM 33 AboHaTa ca
HeMb/AHWU N/UAN HETOYHM;

73.a.3. NpK NpeHOCMMOCT Ha rpyna HOMepa, YMATO NMPEHOCUMOCT M3MUCKBA NPEKoHPUrypaums, He e 3aABeHO
npeKkoHGUrypmnpaHe Uam 3asaBeHOTO NPeKOHOUTYpPUpPaHe He AaBa Bb3MOXKHOCT 33 peasiM3auma Ha NPeHOCUMMOCT.

MpeKkoHpUrypnpaHe ce U3UCKBa 3a CleHUTE HOMEepa:

73.a.3.1. [peHacAHMAT HOMEpP e rnaBeH HOMep Ha cepua C MHOMBUAYANHM HOMeEpPA, OCBEH KOraTo ce npeHacs
33ae4HO C uAnaTa cepus;

73.a.3.2. MpeHacAHUAT HOMep € 4acT oT B/I0K Ha rnaseH/rpynoB HOMep, OCBEH KOraTo Ce MNpeHaca Lenus
610K/rpyna;

73.a.3.3. [peHacaHUAT HOMep e YneH Ha LleHTpeKc ycnyra;
73.a.3.4. lpeHacAHUAT HOMEP e CbC cneumnduyeH aHanus;

73.a.3.5. MpeHacaHMAT Homep e B 06Lia KoHbUrypauma ¢ rpyna Homepa, MPUMCBOEHM Ha onpeaeneH nHTepdeic
(BRI/PRI);

73.a.3.6. [lpyr1 Homepa, HyXXaaelu ce OT NpekoHPUrypaums.

73.a.4. [peHacAHUAT HOMep e YacT OT rpyna CbKpaTeH HoOMep.

73.6. (B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBcKus
peructbp) B cnyyaute no T.1. 73.a.2. - 73.a.4. 3anABNeHUETO He ce pasrnexga oT Al, oo OTcTpaHsBaHe Ha
HeJoCTaTbUWTE, KaTO CNUpPaHeTO Ha npoueaypaTta e 3a He noseye oT 30 (TpuaeceT) AHWM OT nogaBaHe Ha
3aABnAeHMeTo. AKO B MOCOYEHNUTE CPOKOBE HEAOCTATbLMTE He 6bAaT OTCTPaHEHM, NpoLeaypaTa ce NpeKkpaTaABa C
n3puyeH oTKas Ha Al.

73.8. (OT™. B cuna o1 07.01.2013 r.)

73.r. (Otm. B cuna ot 07.01.2013 r.)
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74. (OTm. — B cmna ot 06.08.2010r.)

75. (U3m. — B cuna ot 06.08.2010 r.) 3asaBneHue 3a npeHacaHe Ha Homep/a moxke aa 6bae nogasaHo OTHOBO,
KOraTo npu4YMHUTE 3a OTKa3a ca OTCTPaHEHM.

76. (MU3m. — B cuna ot 06.08.2010 r.; nam. — B cmuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka € MpomaHaTa B TbproBckus

pernctbp) Mpwu 3asBsABaHe 3a NpeHacsHe Ha noseye oT eguH Homep, Al npuema no nsbop Ha AboHaTta OTAeNHO

3anBJ/IeHMe 3a NPEHOCMMOCT 3a BCEKU OoTAeNieH Homep, oTaenHM 3asBeHNA 3a yKa3aHM oT AboHaTa 6poit Homepa

WNN efHO 3aABNeHMe 33 BCMYKM Homepa. B cnyvyanTe Ha nogaZeHo 3asBAeHME 33 NPEHOCMMOCT Ha NoBeye OT

eanH Homep OCHOBaHMATA 3a OTKa3 MO T. 72, KAaKTO M OCHOBAHUATA 3a OTKa3 npu [apAsawma AOCTaBYMK ce

npeueHABaT NO OTHOLUEHME HA BCEKU OTAeneH Homep, BKIOYEH B 3aAB/IEHNETO 3a NpeHacAHe. [1o oTHoWweHue

Ha Homepa/Ta oT CbLLOTO 3asAB/eHNe 32 NPEHOCUMOCT, CNPAMO KOMTO/KOUTO He ca Hanuue NPUYUHU 3a 0TKa3 UK

cnupaHe, npoueayparta No NPeHOCMMOCT NPOABLXKABA, B C/y4al Ye e HanuLe U3PUYHO Cbrlacke OT CTpaHa Ha

AboHaTa, U3paseHo B 3as1BIEHUETO 33 NPEHOCMMOCT.

77. (Hos B cvna ot 05.09.2022 r.) Korato A6oHaT npeKpaTu A0roBop 3a NPeAoCTaBsAHe Ha YCAyru Ypes npeHeceH
Homep, Al B KauecTBOTO Ha Mpuemaly, OCTaBYMK 3aMa3Ba HOMePa 3a CPOK MUHUMYM eZIMH Mecel, OCBEH aKo
KPalHMAT NoA3BaTEN M3PUYHO Ce e OTKasa/l OT TOBa NpaBo.

78. (Otm. — B cuna ot 06.08.2010 T.)

78.a. (B cmna o1 06.08.2010 r.; M3m. BbB Bpb3Ka € [pomsaHaTa B TbproBCKUs pernctobp; nsm. 8 cuna ot 05.05.2021

r.) Al ce 3agb/nrkaBa a OCMTypU PaBHOMOCTABEHOCT HAa KpaiHWTe Non3BaTenun, KOUTO ca ce Bb3MoA3Ba/IM UAK ca

U3ABUAM KeNaHMe Aa YNPAXKHAT NPaBOTO CM 3a NpeHacsiHe Ha HOMep B MpexKata My u cobctBeHuUTe KpalHu

nos3sarenu.

78.6. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua pernctbp) Al ckaousa A0rosop 3a

npeaoctaBaHe Ha GUKCMpPaHU ycayrnm ¢ AboHaTa, KOMTO AOroBop B/AM3a B cuia Mo yc/loBue, B C/yd4an 4ye

NPOLLEeCHT Ha MPEHOCUMOCT 3aBbPLUN YCMELLHO.

78.8. (B cnna ot 06.08.2010 r.; M3M. BbB Bpb3Ka c MNpomaHaTta B Tbprosckua pernctbp) Al ysegomasa AboHaTa
33 HaAMYMe Ha OTFrOBOP MO NOAALEHOTO 3asBEHNE 32 NPEHOCMMOCT. B cnyyait, yue AGoHaTa He ce SIBU IMYHO Uaun
ypes3 ynb/HOMOLLEHWA NpeacTaBUTesN/3aKOHEH npeacTaBuTen/HacnegHUK npyu Al uau Heros onpaBoOMOLLEH
ANCTpMbyTOp B OnNpeaeneHns CPpoK 3a OTCTpaHABaHE HA HeAOoCTaTbLMUTE MO NOAAAEHOTO 3anaBaAeHMe U/Uan ca
Ha/MLLEe HEOTCTPAaHMMWM OCHOBaHMA 3a OTKa3 npu Al wau npu [apasawuaA OOCTaBUYMK CE CUMUTA, Ye e Haauue
OTTernaHe Ha 3aABAEHMETO U YNb/IHOMOLLLABAaHETO 33 NpeKpaTABaHEe Ha AOrOBOPHUTE OTHOLWeEHMA ¢ JapaBawma
[OCTaBYMK.

78.r. (Hos B cnna o1 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKUA pernctbp) B cnyyali Ha npeHeceH
HOMep NMopaam TEXHUYECKa rpelwka, Al Bpblla HOMepa Ha AapsaBalmMA AOCTaBYMK B CPOK 40 24 (aBazeceT u
l'IeTl/Ipl/I) YacCa OT KOHCTAaTUPaHETO Ha TeXHNYeCKaTa rpeLlKa.

XIIA. (B cuna ot 10.08.2009 r.; u3am. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproscKusa
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 ot N3P Ha ®C Ha KPC (o6H. B, 6p. 101/2021 r.)
B3AMMOOTHOLLUEHUA HA KPAMHUA MON3BATEN C A1 NO NOBOA NPEHOCMMOCT HA HOMEPA NPU
NMPOMAHA HA AAPECA

78.1. (B cmna ot 10.08.2009 r.; U3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBCKUS pernctobp; nsm. B cuia ot 05.05.2021
r.) KpaeH nonssaten, KoliTo nonssa Homep ot A1l moxe Aa ro npeHece Npu NPomMsiHa Ha afapec, Ha KOWTO Lue

nonasea YcnyraTa, B paMKuTe Ha CbLumA reorpad)crm HaUuWMOHa/ieH KO 3a Hanpas/ieHue.
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78.2. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MpomsHaTa B TbproBCcKMA perncrbp; M3mM. B cuia oT
05.05.2021 r.) 3a ga npeHece Homepa cu nNpu npomsaHa Ha agpeca, KpallHMAT nonssaten TpAbsBa Aa nocetu
MarasmH Ha Al MAM HEroB YMbJAHOMOLLEH MAPTHbOP, B PamMKUTe Ha paboOTHOTO Bpeme, KbAeTo Aa 3afABU
KeNaHMeTo c1 M Aa NoAnuie AOMbJAHUTENHO CNOPa3yMeHME KbM CKAKOYeHMA gorosop no obpasey Ha Al.
AKTUBMpPAHETO Ha Ycayrata Ha NpoMeHeHWA agpec ce OCbLLECTBABA B PaMKUTE HA CPOK A0 3 (Tpu) paboTHM gHu,
CYWUTAHO OT JaTaTa Ha NoAMNUCBaHe Ha AOMbAHUTE/IHO CNOPa3yMeHMe No NPeaxoaHOTO U3pevyeHme 33 eAUHNYHU
Homepa 1 o 5 (neT) paboTHM AHM, CYMTAHO OT faTaTa HA NOANMCBAHE HA AOMBIHUTENHOTO CNOpPasyMeHMe No
npeaxoAHOTO U3peyeHue 3a rpynm ot Homepa.

Xlll. (U3m. — B cmna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka € MNpomsaHaTta B TbproBckus
pernctbp; Mam. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT N3P Ha &C Ha KPC (06H. OB, 6p. 101/2021 r.)
B3AUMOOTHOLLUEHWA HA KPAUHUA NON3BATEN C A1 B KAYECTBOTO MY HA AAPABALL IOCTABYMK

79. (Otm. — B cuna ot 06.08.2010.)

80. (OTm. — B cmna ot 06.08.2010r.)

81. (U3m. — B cnna ot 06.08.2010 r.; uam. B cnna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MpomsHaTa B Tbprosckums
pernctbp) A1l MOXe MOTMBMPAHO [a OTKa)Ke NPEHOCUMMOCT Ha HOMep/a camo B CieaHUTE Cydau:

81.1. (M3m. — B cuna ot 06.08.2010 r.) HomepwbT:

81.1.1. (B cmna ot 06.08.2010 r.) npean nogaBaHe Ha 3asBAEHUETO 33 MPEHOCMMOCT € HECbLLEeCTBYBaALL, MU He
e npefoctaBeH Ha A6GoHaT Ha [lapsBalmsa AOCTAaBYMK;, HOMEPBT Ce CYMTA 33 NPeAOCTaBeH Ha KPAWHUAT
nosa3BaTen U KOraTo He ce e 0TKasan OT NPaBoTO 3a NPeHOCUMMOCT no Yn. 134, an. 6 ot 3EC;

81.1.2. (Otm. cuna ot 07.01.2013 r.)

81.2. (M3m.—B cmna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKus pernctbp) Al Beye e nonyymn
oT lMpuemauy AO0CTaBYMK APYro UCKaHe 33 NMpeHacsaHe Ha CblUMA HOMep, npoleaypata, Mo KOeTo ouwe He e
NPUKNOYNNA;

81.3. (Otm. B cuna o1 06.08.2010.)

81.4. (Otm. B cuna o1 06.08.2010.)

81.4.a. (OTm. B cuna o1 06.08.2010 r.)

81.5. (M3m. — B cmna ot 06.08.2010 r.) MNpeactaBeHuTe oT Mpremalma 4OCTaBUMK AaHHKM 32 ABOHaTa ca HeMb/IHU
/NN HETOYHN:

a) 33 GM3NYECKM NULA — TPUTE UMEHA U EANHEH TPaXKAAHCKM HOMED;

6) 3a tOpuaMYECKM NMuA UKW GUIMYECKU Anua — e4HONMYHM TbProBUM — HAMMEHOBAHWE M CbOTBETEH
naeHTUdMKaLMOHEH Kog;

B) 3@ YyXAECTPaHHU MLLA — UMEHa U IMYEeH HOMEP UM HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;

r) 3a opraHM3aumMmn, KOUTO HAMAT CTaTyT Ha IOPUANYECKO ANLE — CbOTBETEH UAEHTUUKALMOHEH KOoa U TpUTe
MMEHA Ha NpeacTaBABaLLUA.

81.6. (M3m. — B cmna ot 06.08.2010 r.) MpK NPEHOCUMMOCT Ha rpyna Homepa, YMATO MPEHOCUMOCT U3UCKBA
npekoHbUrypauma, He e 3aABEHO NPeKOHOUryprpaHe nam 3aABEHOTO NPEKOHPUIYPUpPaHE He AaBa Bb3MOXHOCT
33 peann3saums Ha npeHocMmocT. MpekoHbUryprpaHe ce U3MCKBa 3a CAeAHUTE HOMepa:

81.6.1. MpeHacAHUAT HOMEpP € rTaBeH HOMEpP Ha cepusa C MHAMBUAYASHM HOMEpPa, OCBEH KOrato ce npeHacs
3aeHo C uanaTa cepus.

81.6.2. MpeHacAHMAT HOMep e 4YacT oT 610K Ha rnaBeH/rpynoB HOMEp, OCBEH KoraTo ce npeHaca uenvs

610K/rpyna;
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81.6.3. [peHacAHMAT HOMep e YneH Ha LleHTpeKc ycnyra;

81.6.4. [peHacAHMAT HOMEp e CbC cneumndpuyeH aHanus;

81.6.5. MNpeHacAHNAT HoMep e B 06LLa KOHPUIYypaLMa € rpyna HOMepa, NPUCBOEHU Ha onpeaeneH nHtepdeiic
(BRI/PRI)

81.6.7. [lpyrn Homepa, HyKAaeLwm ce OT NPeKOHPUrypauus;

81.7. (U3m. — B cMna ot 06.08.2010 r.) MpeHacAHNAT HOMEP € YacT OT rpyna CbKpaTeH HoOMep.

81.8. (Otm. — B cnna ot 06.08.2010.)

82. (OTm. — B cuna o1 06.08.2010r.)

83.1. (OTm. — B cuna ot 06.08.2010 r.)

83.2. (OTm. — B cuna ot 06.08.2010 r.)

84. (OTm. — B cuna o1 06.08.2010r.)

84.1. (OTm. — B cuna ot 06.08.2010 r.)

84.2. (Otm. — B cuna o1 06.08.2010r.)

84.3. (Otm. — B cuna o1 06.08.2010 r.)

84.4. (Otm. — B cuna o1 06.08.2010 r.)

84.5. (Otm. — B cuna o1 06.08.2010r.)

85. (M3m. — B cnna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ lMpomaHaTa B TbproBCKMA PerncTbp; M3m. B cuia oT
05.05.2021 r.) Al ce 3agb/mKaBa B CbOTBETCTBME C onpeaeneHUTe AHEBHU IMMUTUM 3a NpPeHacaHe Ha Homepa Aa
OCUrypu npeHacaHe Ha HOMepa/Ta Ha gaTaTta, AOroBopeHa mexkay MNpuemalimsa AoctaBunk n AboHaTta, a ako
TaKaBa He e u3bpaHa NPeHOCHT e B CPOK A0 5 (neT) paboTHU gHU 3a rpynu oT Homepa 1 Ao 3 (Tpu) paboTHM AHK
33 e4MHUYHM HOMEpa, CYMTAHO OT CTapTMpaHe Ha npoueaypaTta 3a NPEeHOCMMOCT U BK/OYBA Mpo30pel, Ha
NPEHOCUMOCT He No-ToNAaM oT 6 (LecT) Yaca. B cnyyait Ha 3abaBsiHe Nopaam TEXHUYECKU NpobieMu, n3pasnsalm
ce BbB BPEMEHHO CnupaHe Ha cuctema, npu fapsasawa unum MNpuemalia mpexka, KoATo obcayxea npoueca Ha
NPEeHOCUMOCTTa Ha HOMEpPA, WAK NPU U3PUYHO KenaHue Ha AboHaTa, Al n MpremalumaT AOCTaBYMK onpenenaTt
HOBA [aTa Ha NpeHacAHe, 3a KoATo MpremalLmAT oCTaBYMK MHPopmMpa KpaiHma nonssaten.

85.a. (HoB - B cvna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C MpomaHaTta B TbproBCKUA perncrop) B cnyyamTe Ha
OTCTPaHMMa MpUYMHA 33 OTKas, AOroBopbT Ha AbBoHaTa ¢ Al ce cuMTa MPOAbAKEH A0 MNPEKpaTsBaHe Ha
npoueaypata ¢ MTMCMEH OTKa3 3a NPEHOCUMOCT UAN A0 PeasiHO OCbLLEeCTBABAHE Ha Mpoueca Ha NPeHOCUMOCT,
He3aBUCMMO OT OTNPABEHOTO NPeAN3BECTME 33 NPEKPATABAHETO MYy, KaTo TOBA NPOAbAXKABAHE HE MOXKe Aa ce

CYNTa 3@ OCHOBaHME Ha Ha4YnUCAABaHE Ha AONB/JIHUTENTHN HeyCTOVIKM, M3BBH TE€3U, KOUTO Ca yroBopeHu B A0rosopa
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mexay aboHata u Al namn B Obwmte ycnosus.

86. (Hos B cnna ot 05.09.2022 r.) Mpwn nouckeaHe oT AboHaTa Al B KauyecTBOTO My Ha [lapsBall, A0CTaBYMK
Bb3CTAaHOBABA OCTaBaLLMA KpeauT Ha NOTPedbuTennTe, KOMTO NOA3BAT NPeAnaaTeHM YCayri. 3a Bb3CTaHOBABAHETO
Ha npeannaTeHusa Kpeaut Al mMoOXKe Aa M3MCKBa TaKca CbrlacHO AekcTBawma LleHopasnuc, nybanKyBaH Ha
MHTEPHEeT CTPaHMUATa HA APY*KecTBOTO. MCKaHeTO 3a Bb3CTAHOBABAHE Ha OCTaBalLMA KpeauT Mo npeHacaHuA
npegnnateH Homep ce noAasa npea Al B KayecTBoTO My Ha [lapABaly, onepaTop B 2-MeceyeH CPOK OT nogaBaHe
Ha 33aABNEHMETO 33 NPEHOCMMOCT.

87. (Otm. — B cmna o1 06.08.2010 .)

XIV. UHOOPMUPAHE 3A NPEHECEHM HOMEPA (B cuna ot 15.06.2009 r.)

88. (Oon. — B cuna ot 06.08.2010 r.; M3Mm. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PErnucTbp; U3m. B cuna oT
05.05.2021 r.) Al uHdopmmpa 6e3Bb3Me3aHO cBouTe KpaillHM nonssaTenu, B C/Ayyalh ye Te ocblyecTBABaT
M3XO4AWM MNOBUKBAHMA KbM MbPBMYHO NpPenoCTaBEHUTE Ha APYKEeCTBOTO Homepa oOT HauyuoHanHua
HOMEpPALUMOHEH NAaH, MPEeHEeCEeHN B MpeXaTa Ha Apyry AOCTaBYMLLM, KATO Npeasara afiTepHATUMBHA Bb3MOXKHOCT
Ha KpaliHuTe nonseatenn ga peanusmpaT NMOBMKBAHETO MAM A3 ro Npekpatat. Tasum ycayra moxe pa 6bae
JeaKTUBMpPaHa Mo KenaHue Ha KpailHuA nonsBaTen, KaTo AeaKTUBMPAHETO Ce M3BbPLUBA MO OTHOLWEHME Ha
BCUMYKM NOBMKBAHMA KbM NPeEHECeHM OT mperkaTa Ha Al Homepa.

89. (Aon. — B cuna ot 06.08.2010 r.; 3M. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus pernctbp) MHGopmupaHeTo 3a
npeHeceHMTe Homepa Mo T. 88 e ce OCbLLECTBABA Ypes3 3BYKOB CMTHAA C NPOABAKUTENHOCT 3 (TpU) CeKyHAN U
TEXHUYECKM NapamMeTp, cbriacHo MpunoxkeHne N2 3 KbM PyHKLMOHaNHWUTE cneundrKaumm 3a OCbLLECTBABAHE
Ha NPeHOCMMOCT Ha reorpadckm Homepa Npu NPOMAHA Ha AOCTAaBYMKA Ha PUKCMpaHa TenedoHHa ycayra u/mnm
NpY NPOMAHA HAa agpeca B PaMKUTE Ha eauH reorpadCKkM HaLMOHaNEeH KoZ 3a HanpasaeHue (PyHKUMOHANHUTe
cneundukaumm — O6H. 4B, 6p. 96/07.11.2008 r., u3m. u gon. AB, 6p. 26/06.04.2010 r.). Chen npourpaBaHeTo Ha
3BYKOBMWA CUrHaN MO NPeAxo4HOTO nspedeHune Al Lie npesocTaBs BpeMeBMu MHTEpBan oOT 2 (4Be) CEKYHAM, KOUTO
[a fafe Bb3MOXKHOCT Ha ABoHaTa 3a u3bop Aa NPeKpaTM UK Aa OCHLLECTBM NMOBMKBAHETO.

XIV a. MPOLUEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO MPEHACAHE HA HOMEPA (M3meHeHne wu
AonbaHeHue — B cuna ot 15.05.2011r.; U3m. B cuna o1 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha PC Ha KPC, 06H.
[B, 6p. 101/2021r.) BbB Bpb3Ka € 4. 39 oT ®C 1 Mpoueaypa 3a ycTaHOBABaHE Ha HEMPABOMEPHO NpeHacsaHe Ha
Homepa — [lpunoxeHne Kbm [lpouesypaTa 3a NPEHOCMMOCT Ha reorpadcknm Homepa, NOANMCAHA MeXAay
onepaTopuTe:

89a. MNpoueaypaTa 3a ycTaHOBABaHe Ha HEMPABOMEPHO NPeHacAHe Ha HOMepa MOXKe Aa 3anoYHe No MHMLUMATUBA
Ha Mpuemawma AocTaByYmK, [Japasawma 4OCTaBYMK MM MO UCKAHe Ha AboHaTa.

896. HenpaBomepHO npeHacsAHe Mo cMUCbAA Ha T. 89a npeacTasnasa npeHacAHe Ha Homep/a B mpexaTta Ha
[OCTaBYMK OT AOMEMHA Ha NPeHOCUMMOCT, 6e3 Aa e Hanuue BaAnAHO M3pa3eHo cbriacke Ha AboHaTta/KpaliHua

non3saTten 3a NpeHacAHe Ha Homep/a. CnyanTe Ha HENPaBOMEPHO NpeHacAHE BK/IIOYBAT:

89.6.1. npeHacaHe Ha Homep/a, KOMTO He ca 6K 3aABEHM 3a NpeHacAHe OT cTpaHa Ha ABoHaTa u/uan 3a KoMTo
JIMNCBAT U3UCKYEMUTE 33 MPABOMEPHO NpPeHacaHe AOKYMEHTH;
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89.6.2. npeHacaHe Ha Homep/a 6e3 pa e Hanuue npeactaBuTeNiHa BAACT Ha /IULLETO, NOAAN0 3aABAeHME 33
npeHacAHe. Hannunero/ nvncata Ha npeacrtasuTesniHa BNACT Ce MpeuUeHABa KbM MOMEHTa Ha rnojaBaHe Ha
3asB/IEHNETO 33 NPEHOCUMOCT;

89.6.3. npeHacaHe Ha Homep/a, cnpamo Kouto ca 6uaM Haauue HernonpasMmMy MPUUYMHKM 33 OTKasa npu
Oapsasawma n/unmn npu MNpuemawma AOCTaBYMK KbM MOMEHTA Ha NojJaBaHe Ha 3asB/JeHMeTo 3a NPeHOCMMOCT
WA B CAy4Yali Ye ca bBUam Hanmue NonpaBUMKM NPUYMHM 32 OTKA3, CbLUMTE He ca 1AM OTCTPaHEHW B NpeaBUaeHNS
CPOK.

89.6.4. npeHacaAHe Ha HoOMepa CnpAMO KOUTO € 6umn M3BbpLWEH OTKA3 OT NPEHOCUMMOCT B YCTAHOBEHWNA 3a TOBa
CPOK, HO anEMaLLI,VIﬂ nnn ﬂ,apﬂBaLLl,Mﬂ AO0CTaBYUK HE Ca yBeAOMUIN CbOTBETHNA APYr AO0CTAaBYUK 3a OTKa3a.

89.8. ABoHaT MOXKe 4a NoAazZie MCKaHe 3a YCTaHOBABaHe Ha HenpaBoOMeEpPHO NpeHacsHe go Japasalmsa u/uam go
Mpremalma 4OCTaBYMK B CPOK A0 ABa Mecela c/el npeHacsaHe Ha Homepa/Ta 3a aboHaTW, KOMTO NOA3BAT YC/IYyTK
no gorosop npwu MprMemaluma 4OCTaBYMK U B CPOK A0 TPU MeceL,a 3a KpaiiHM NoA3BaTeENN Ha NpeanaaTeHn ycayrm
npu MNpnemawimna 4OCTaBUYMK.

89.r. MickaHeTo no T. 89.8B OT HacToALLATa Npoueaypa ce nogasa B nMcmeHa ¢opma nMYHo oT AboHaTa Uaum Heros
HaA/1e}KHO ONPABOMOLLEH NPEeACTAaBUTEN WKW 3aKOHEH MPeACTaBUTEN UAW HACAEeLHWUK B TbPrOoBCKM OBEKT Ha
Napasawma u/vnm go MNpuemawima AOCTaBUNK, HErOB HaAJ/IEXHO OMPaBOMOLLEH AUCTPUBYTOP UM TbProBCKM
npeacrasuTten. VIckaHeTo cieaBa 4a CbAbpKa ONMCaHME HA OCHOBAHUATA 32 HEMPABOMEPHO MpeHacsAHe. He ce
npuMemaTt aHOHMMHU UCKaHWUA, KaKTO M UCKaHUA, NoAaZeHM Mo nola, Gake Uau eIeKTPOHHA noLula.

89.4. B cnyyait Yye npoueayparta 3ano4ysa Mo MHUUMATMBA Ha Mpuemawma u/vam Japasawms [AOCTaBUUK,
[0CTaBUYMKBT MO YMATO MHULMATUBA € 3anoYHana npoueaypaTa ysegomsasa AboHara.

89.e. Cnep, nonyyaBaHe Ha UCKaHeTo/curHana, NpuemawmaT u JapaBawmaT 4OCTaBUMK NPoyyBaT GaKkTUYecKuTe
06CcTOATENCTBA NO CAyYaA M AOKYMEHTUTE, Bb3 OCHOBA HA KOMTO € OCBLLECTBEHO NPEHACAHETO KaTo pasraexaat
C/Nly4yan B CPOK 40 ABe ceAMMLM OT NoayYyaBaHe Ha UcKaHeTo/curHana. Te cnefBa fAa B3emaT pelleHue Janu e
HanuLue HenpaBoMepPHO NpeHacAHe B CPOKa Mo NPeAX0oAHOTO U3peYeHHme.

89.3K. B c/lyyait ye He ce NOCTUrHE cbr/lacke B CPOKa No T. 89.e ce opraHU3upa cpella, Ha Koato MpuemalmsT
[OCTaBUMK MNpPeacTaBs OpPUTMHAINTE Ha [OOKYMEHTUTe, Bb3 OCHOBA Ha KOUTO € OCbLIecTBeH npoueca Ha
npeHacsaHe. Ha cpewata no npeaxogHoTo nspeyeHue Mpuemawmat u JapasalmaT 4OCTaBYMK C/ieBa Aa NOKaHAT
n AboHara.

89.3. MNpunemawmar n JapasalMAT 4OCTaBYMK CnefBa B eAHOCEAMMYEH CPOK cae npoueaypata no T. 89.K Aa
B3eMaT pelleHne Aann e Haiuue HenpaBoMepHo npeHacaHe Ha Homep/a nau He ca HaAMUE OCHOBaHMA Aa ce

npuneme, 4e NnpeHacAHETO € HeNPaBOMeEPHO.

89.1. B cnyyait e Mpmemawmart n JapasalmaT 4OCTaBYMK HE MOraT Aa NOCTUIHAT Cbrlacke B CPOKa no T. 89.3,
npoueaypaTa ce npekpaTaABa.

89.1. ABOHaTLT ce yBeAOMABA 3a pelleHneTo Ha MNpuemalyma n Japasawmsa 40CTaBYMK UM 33 NPeKpaTaBaHe Ha
npoueaypara.

89.K. B c/nyyait ye e ycTaHOBEHO HenpaBOMEpPHO npeHacAHe, MNpvemMalmaT A0CTaBYMK Bpblla Homepa/Ta Ha
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[apsasalwma AocTaBuMK Mo peaa Ha Mpoueayparta 3a NPeHOCMMOCT Ha reorpadckn Homepa. 3a npoueayparta no
npeaxoAHOTO M3peyeHWe He ce mpwuaarat pasnopenbute Ha MpoueaypaTta 3a NPEHOCMMOCT Ha reorpadCckm
HOMepa, KaTo AeWCTBMATA MO MPeHacAHe ce CbraacyBaT Mexay AOoCTaBuMumTe B AyX Ha Aobpa BoAA M npu
npunaraHe no aHanorMa Ha CbOTBETHWUTE pasnopeabm 3a NPEHOCUMOCT, OKOKOTO Ca NPUIOKUMMU.

89.n. B xunotesaTa no T. 89.K. 4OroBopbT Ha AboHaTa c MNpuemalumns AOCTaBYMK Ce cuMTa 3a NpeKkpaTeH bes
OTrOBOPHOCT 33 ABOHaTa OT AaTaTa Ha NpeHacsaHe Ha CboTBeTHUA Homep/a B MpeskaTa Ha [JapaBalima SOCTaBuUMK.
[orosopbT Ha ABoHaTa ¢ [lapsaBaluma AOCTaBYMK Ce CYMTa 3a Bb3CTaHOBEH C 06paTHa Cua OT AaTa Ha NpeHacsHe.
AGOHATBLT He Ab/MKM NNalaHMA 33 MOA3BaHU ycayrM KbM [Mpuemawmsa aocTaBumKk. Korato o6ekT Ha
HenpaBoOMepHO MpeHacsHe ca BWMAM camo 4acT OT HomepaTa, MPeHeCceHW B eAHO 3asfB/eHMe, TO3M YjieH ce
npunara camo KbM HenpaBoOMepPHO NPeHeceHUTe HoOMepa.

89.m. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbproBckua pernctbp) OTHoWweEHUATa mexay AboHaTta n Al B KayecTBoTo
My Ha HOB Mpuemaly, AOCTaBUYMK Ce yperkaaT cbobpasHo HacToawmTe O6wwm ycnosua u/mnam gorosopa c AboHarta.

XIV 6. MPABA 3A KOMNEHCUPAHE HA ABOHATUTE NPU NPOLLECA NO NPEHOCUMOCT HA HOMEPA (Hos B
cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ C Ha KPC, 06H. 4B 6p. 101/2021 r.)

89.1. AboHat/KpaeH nonssaTten, 3aABW/ MPEHOCMMOCT Ha HOMEpP, MMa MpaBo [a NpeassBu WMCKaHe 3a
KOMMEHCUPAHEe B CiegHUTE C/IyYaun:

89.1.1. HOMepbT HE e NPEeHECEH B CPOKOBETE, onpeaenenmn B Hactosawmte OY n &C;

89.1.2. HomepbT e NpeHeceH 6e3 cbr1laceTo Ha KpaliHus nos3BaTen;

89.1.3. npn Hecna3BaHe Ha Npo3opeL,a Ha NPEHOCUMOCT, onpeaesieH B HacToAwmTe OY n ®C.

89.2. KomneHcHpaHeTo Ha KpaliHMTe NON3BaTe/IM Ce Ab/KM 3a BCEKM HOMEP U MOXKe Aa bbae nog dopmaTa Ha
napuyHa cyma B pasmepuTe no 7. 89.3, NpeAocTaBsaHe Ha YCAYrM UaM OTCTbIKA OT MeceyeH aboHameHT 3a yCyrm
Ha CbllaTa CTOMHOCT, UM APYT PABHOCTOEH HAYMH Ha KOMMEHCaAUMa — Hanp. NpegocTaBAHe Ha Bayvyepu n/uau
OOMBAHUTENHWN NAKeTH ¢ 6e3nnaTHU MUHYTU U/MAK APYTU, YUUTO BUAOBE M pasmepu ce A06aBAT B AeicTBaWmA
LleHopasnuc Ha Apy:KecTBOTO Ha www.al.bg.

89.3. Korato KomneHcaumata e nog ¢popmaTta Ha NapuyHa Cyma, pPa3mepbT 3a BCEKM HOMEpP ce onpeaens no
cnegHuNA HauYmH:

89.3.1. B cnyyante no 7. 89.1.1 1 1. 89.1.3 - He NO-MankKo oOT 2 /1B. 33 BCEKM AeH 3abaBa;

89.3.2. B cnyyamTe no T. 89.1.2 - He NoO-ManKo OT 2 NB. 33 BCEKM AeH 3abaBa OT gatata Ha HeNpPaBOMEPHOTO
npeHacsaHe A0 AaTaTa Ha BpblliaHe Ha Homepa oT lNpuemalLma 40CTaBuYMK.

89.4. VickaHeTo 32 KOMNeHcMpaHe ce nogasa npea Npremalma 4OCTaBYMK B ABYMeCeYeH CPOK OT NoJaBaHe Ha
3aABNIEHMETO 32 NPEHOCMMOCT.

89.4.1. MNpuemawmAT AOCTaBUYNK € ONbXKEeH Aa Npueme U pasriefa UCKaHeTO 32 KOMMeHCUpaHe, ako To e
nogazeHo B Cpoka no 7. 101.4.

89.4.2. Al peructpvpa npeaaBeHuUTe Npes Hero MCKaHMA 32 KOMNEeHCUpaHe Npu NpuaaraHe Ha NpUeTUTe OT Hero
npasua U NpoLeaypuv 3a pasriexgaHe Ha Moabu, CUrHann 1 xKanbw.

89.4.3. MpuemaHeTo Ha UCKaHMA 33 KOMMNEHCMpaHe ce M3BbPLUBA Npe3 UANoTO pPaboTHO Bpeme BbB BCEKM
TbProBCKM 06€EKT Ha MpMemMalumsa AOCTAaBYMK MM MO €NEKTPOHEH MbT - KOraTo MCKAHETO 32 KOMMEHCUpPaHe e
NoAMNMUCaHO C KBanMdUUMpPaAH eNeKTPOHEH NoANMC.
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89.5. B 30-gHeBeH CPOK OT perncrpmpaHe Ha MCKaHeTo 32 KOMNEHCUpPaHe NPUeMaLlMAT A0CTaBUYMK r0 pasrnexaa
M yBEAOMABA 33 CBOETO PELLUEHME KPAaMHUA NON3BATEN.

89.5.1. B cayyaii ye Mpuemawmat 4OCTaBUYNK YCTAHOBM, Ye HAKOoe OT obcToATeicTBaTa No T. 89.1 He e Bb3HMKHAN0
B pe3y/TaT OT HEeroBo AeicTene/6e3agencTeme, TOM MOXKe A3 OTKaXe Aa YA0BAETBOPU MCKAHETO 3a KoMMeHcauums,
3a KoeTo yBegomaBa KpailiHua nonssaten no peaa Ha 1.89.5.

89.5.2. B cnyyante no 1.89.5.1 KpaliHMAT non3BaTen MOXKe Aa NoAade MCKaHeTo 3a KomneHcupaHe no T1.89.1.
npes JapaBawma OCTaBYMK B YeTUPUMECEUYEH CPOK OT NoJaBaHe Ha 3aABNeHUEeTO 3a MPEeHOCUMOCT.

89.5.3. B 30-g4HeBeH CpPOK OT perncTtpuvpaHe Ha MCKAaHETO 3a KomneHcupaHe [apABalMAT AOCTaBYMK O
pasrnexna 1 yseaomMaABa 3a CBOETO peweHue KpalHuA nonseaten.

89.6. [loctaBunKbT No T. 89.5 nam 1. 89.5.2. moxe Aa yBarKM UCKAHETO UK Aa FO OTXBbP/IK, 33 KOeTOo c/iesBa Aa
ce moTuBMpa.

89.7. MNpepgaBaBaHe Ha MCKaAHETO 3a KOMMNeHcupaHe npeg [JocTaBuMKa He e npeyka 3a KpaliHua nonseaten ga
npeanasu UCK No cbaebeH pea.

XV. PELLABAHE HA CNNOPOBE

90. (don. —B cmna o1 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; U3m. — B cuna ot 25.12.2014 r. ; aon. — B cuna
o7 30.05.2016 r.; U3M. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus pernctbp) Cnopose mexay cTpaHuTe no Jlorosopa
33 ycnyrm v no Hactoawmte O6WM ycnoBuA moraT fa Cce pellasaT no pega 3a pasrnexgaHe Ha NpeaioXKeHus,
*Kanbu n monbu, onncaH B NPUNOKUMUTE 33 CbOTBETHATA YCAyra obLmUTe YyCNoBUSA, NO peaa 3a U3BbHCbAEOHO
pa3pellaBaHe Ha CNopoBe, NpeABUAEH B AeMCTBALLLOTO 3aKOHO4ATENCTBO (BK/. Npes KOMMNETEHTHUA peryanaTtopeH
OopraH) Uau npe KoMneTeHTHUA cba. CoaencTemeTo Ha CeKTopHaTa NMOMUPUTENTHA KOMUCKA 3a pasriexkaaHe Ha
cnopoBe B 061aCTTa Ha eIeKTPOHHUTE CbOobLEHNA MOXKe Aa 6bAe NOMCKAHO /el KaTo CNOPbT € OTHECEH 3a
pewaBsaHe oT Al 1 e Hanuue peweHne — agpec: rp. Coduma 1000, yn. Bpabua Nel, et.3-5, Ten. 02/ 9330 565,
WMHTEpHeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca Ao AoroBopu 3a OHMAMH
npoAaxom nam ycayrv 3a pellaBaHeTo My MOXKE [ia Ce MOXKe fa ce non3sa EnekTpoHHaTa naaTtdopma 3a oHNANH
peliaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr.

XVI. NIPUNOXUMO NPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a HeypeaeHUTe B HacToAwwmTe O6LLM yCcNoBMA BbNPOCK cybcuamnapHo
ce npunarat pasnopeadbuTe Ha AeNCTBALLOTO 3aKOHOAaTeNCTBO Ha PenybinKka Bbarapums.

XVIl. (U3m. n gon. — B cuna ot 15.06.2009 r.) IPEXOAHU U 3AKNHOYUTENHU PA3MNOPEABU

92. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA perncrbp; uam. B cuna ot 05.05.2021
r.) HactoswmTte O6wy ycnoBuA ce mpwuaaraT M 3a 3aBapeHUTe aboHaTu M noTpebuTennte KbM gatata Ha
B/IN3AHETO UM B CMAA.

93. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus pernctbp) Hactosawmte O6wm ycnosus
MoraT aa 6b4aT U3MeHAHM U/uAn gonbasaHK no pesa Ha 3EC.

94. (U3m. - B cuna ot 10.08.2009 r.) U3ameHeHUsTa U AonbAHEHUATa No T.T. 2.2. — 2.6, 1. 2.12,, 1.1. 2.15. - 2.18,, 1.
10.9, 1. 13.a., 1. 23.5,, 1.7. 33.8.1. — 33.8.3,, 1. 33.15,, 7.1. 35.8. — 35.10,, 1.1. 36.10. — 36.12., 7. 40.10., 7. 40.11,, 1.
49.3.9., 1. 49.4., Pasgen Xll, Pasgen Xlll n Pasgen XIV Bau3at B cuna caesn ycnewHoTO MNPUKAOYBAHE Ha
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TEXHUYECKM TEecToBe Mexay AocTasumumTte oT [lomeiHa Ha MPeHOCMMOCT, CBbP3aHW C OCblecTBABaHe Ha
NPEeHOCUMOCT Ha reorpadckmn Homepa.

95. (Hos B cuna ot 05.05.2021 r.) MNpu HecbOTBETCTBME MeXAay pa3nopeabu B gorosopa v pasnopeabu s ObLimTe
YC/IOBUS, UMAT CWU/1a Te3n B I0roBopa.
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