MpoeKT Ha usmeHeHue — B cuna ot 01.07.2024 r.

OobLin ycnosua
3A NPEOOCTABAHE HA YCNYTATA CATENIUTEH UHTEPHET OT ,,A1 Bb/IFTAPUA“ EAL
(MU3meHeHWe n aonbaHEHWE BbB Bpb3Ka C PeweHune No 276 ot 19.07.2018 r. Ha Komucua 3a perynmpaHe
Ha cbobuieHunsTa (KPC) n noanuncaHo B Tasu Bpb3ka CnopasymeHue oT 16.05.2019 r. mexxkay KPC n ,Al
Bbarapus“ EAL (Al); MU3m. n gon. BbB BPpb3Ka C USMEHEHWE M JOMb/HEHWE HA 3aKOHA 32 e/IEKTPOHHUTE
cbobuieHus (06H. 1B, 6p. 20/09.03.2021 r.) — 8 cmna ot 05.05.2021 r.; U3meHeHU U AOMbAHEHU CbrNACHO
PeweHue Ha K3MM no 7. 19 ot MpoTtokon Ne3/19.01.23 r., PeweHne Ha K3M no 1. 30 ot MpoToKoA
Ne8/23.02.23r., nucmo Ha Al go K31 ¢ ex. Nell-03-1058/17.08.2023r., Pewerne Ha K3M no 1. 22 ot
MpoTtokon Ne36/13.10.2023 r., USMEHEHU U A0MbAHEHW CbracHO NMcmo ¢ m3x. Ne 10-02-16/14.02.2023
r. Ha KPC — usmeHeHuaATa ca B cmna ot 4.12.2023 r.; U3M. BbB Bpb3Ka € T. 1 ot MpoTtokon Ne8/19.03.2024
r. Ha KomucuaTa 3a 3aWwuTa Ha noTpebutenmTe Ha oCHoBaHMeE T. 3 OT CKtoYeHOTOo Ha 18.03.2024 .
CnopasymeHue mexay K3M n AnvaHca Ha TeXHONOMMYHa HAYCTpMA — M3M. B cuna oT 01.01.2025 r.)

I. NIPEAMET M OBLLM NOJIOMEHUA

1. C HacToAwmTe O6WM ycnoBMA ce onpeaenaT B3aMMoOoTHOWEeHUATa Ha ,Al Bbarapua® EAL, (HapuyaHo
no-gony ,,Al” nnm ,,JoctaBunkbT’), CbC CEAANULLE M agpec Ha ynpasneHue: rp. Codus, 1309, ya. ”Kykyw”
Ne 1 n AboHaTu Ha ycAyru, CBbP3aHW C NPeAoCTaBsAHE Ha A40CTbN 40 MHTEPHET Ypes caTeNIUTHA TEXHONOTUS.
[OKO/IKOTO He e yroBOpPEeHO Apyro, HacToawwmTe Obwm ycnoBus He ce npuaarat 3a AboHaTH, KOUTO Non3sat
WMHTErpupaHu TeIeKOMYHUKaLMOHHW peLleHus, pa3paboTeHu c ornen MHANBUAYANHUTE UM NOTPEOHOCTU.

2. Aapec 3a KopecnoHAeHUMA, TenepoH 1 Apyru 4aHHWM 33 KOHTAKT ¢ Al ca:

Mp. Codumna, 1309, yn. ,Kykyw” Ne 1, o6wunHa UnmuHaeH; Ten: *88 (3a noTpebutenn Ha Al); 0800 20 011 (3a
notpebutenu Ha ¢ukcupaHm ycayrm ot Al) n 088 123 (3a notpebutenn Ha gpyru onepartopu). E-mail:
customerservice@al.bg .

3. HaBcakbge B Tesn O6WM ycnoBuA cnegHutTe AyMWM M U3pasK, KOrato 3anoysaT C rnaBHa 6yksa
(BKMIHOUMTENHO M KOraTo ca YaeHyBaHU M/Mamn ynotpebeHn B MHOMECTBEHO UYMCO0), e UMaT ciaeaHuTe
3HAYEHMA, OCBEH KOTraTo KOHTEKCTLT U3MCKBA APYro:

3.1. (U3m. B cnna o1 05.05.5021 r.) ,,A6oHaT” 03Ha4YaBa BCAKO AeeCnocobHO GpU3NYECKO I1LE, oPUINYECKO
/e, eAHO/IMYEH TbproBel, AbpXKaBeH opraH, AUMA0OMaTUYECKO U KOHCY/ICKO NpeaCcTaBUTENCTBO, 4PYro
NnpeAcTaBUTENICTBO, OCbLLUECTBABALLO AEWHOCT Ha TeputopusaTa Ha Penybnvka Bwbarapua, wam apyr
npasocnocobeH npaseH cybeKT, KOUTO e cTpaHa no gorosop ¢ Al 3a npepocTassHe Ha YcayraTa.

3.2. ,AboHameHT” wnan ,AboHameHTeH nnaH” oO3HayaBa 3aAb/KeHWETo Ha ABoHaT aa 3annawa (a)
onpeaeneHa meceyHa LieHa (KOATO LeHa MOXKe Aa BKAOYBA M onpeaeneHo notpebieHne Ha eNeKTPOHHM
CboOWMTENHN ycayrn ype3 CaTenuTHa mperka Ha Al, He3aBMCMMO [anauM e nonssan Ycayru npes
CcboTBeTHMA Mecel); u/unu (6) onpeaeneHa ueHa 3a A4pyr Bua notTpebaeHne Ha eNeKTPOHHU CboBLUTENHN
YCNYrn, peannsnpaHo npes CbOTBETHUA OTYETEH NEPUOA.

3.3. ,[loroBop 3a Ycayrn” o3HayaBa A0roBop C nNpeameT npeaoctaBsHeTo oT Al Ha efHa WAM HAKOJIKO
€/1eKTPOHHM CbOBLUUTENTHN YCYTU, YPE3 KOATO M A € e/IeKTPOHHA CbobLwmuTeNIHa MpPeXKa, BKAOUUTENHO
CatenMTHaTa mpeka.

3.4. “UHTepHeT cTpaHuua Ha Al” o3HayaBa WHTEpPHET cTpaHWuaTa Ha aapec: www.al.bg nan apyra
WHTEpPHET CTPaHMULLA, Ha KOATO e Hanuue nHbopmaums 3a Team 0bwm ycnosma u Ycayrute.

3.5. ,HapyweHne Ha cUrypHOCTTa Ha JIMYHM AaHHU” e HapylleHWe Ha CUIypPHOCTTa, KOeTo BoAM [0
CNYY4aHO UM HE3aKOHHO YHULLOXaBaHe, 3aryba, NpoMaHa, HepaspeLleHo
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pa3KpMBaHe UAN AOCTbN A0 SIMYHWU AaHHW, NpeAaBaHu, CbXpaHABaHM UKW NO APYr HAYMH 0b6paboTBaHM
BbB BPb3Ka C NPeAoCTaBAHETO Ha 0bLecTBEHA e/1eKTPOHHA CbobLWMUTENHA yCayra

3.6. (M3m. B cuna ot 05.05.5021 r.) ,060pyaBaHe” 03HaYaBa BCAKO KpaliHO YCTPOMCTBO, NPUHAANEKHOCT
unun apyro obopyasaHe, npeaocrtaseHo ot A1l Ha AboHaT nnm KpaeH nonseaten 3a LeanTe Ha NOA3BaHE Ha
Ycnyra cbrnacHo tean O6uwm ycnosua n/unm Jorosopa 3a Yeayrn. OcHosHoTo O6opyaBaHe, KoeTo ce
npenocTasa 3a LenunTe Ha Ycnyrata BK/OYBA CaTe/IMTHA AaHTEHA M caTeIMTEH MOLEM.

3.7. (U3m. B cnna o1 05.05.5021 r.) ,,NMoTpebuten” e pusmnyecko nnue, KOETo NOA3BA UM 3aABSABa NON3BAHE
Ha 0bLLeCTBEHA E€/IeKTPOHHA CbOOLWMUTENHA yCayra 3a Wenau, usnmsalum M3BbH 06xBaTa Ha HEroBoTo
3aHATWUE, CTONAHCKA AEMHOCT, cyXba nnm npodecums.

3.8. “CatenuTtHa mpexa” e efieKTpoHHa cbobuwmtesnHa mpexa Ha Al u/uanm HerosM napTHLOPW,
M3N0N3BaLLA CMBTHULM 33 OCHLLECTBABAHE HA €/1EKTPOHHM CbObLLEHMS.

3.9. ,Ycayra“ o3HauaBa ycayrata caTe/IMTeH MHTEPHET AN UHTEPHET Npe3 caTeMTHA TEXHONOTUSA, Ypes
KOATO Ce MpefoCcTaBs LIMPOKOJEHTOB ABYNOCOYEH A0CTbN A0 MHTEpHET M Bb3MOMKHOCT 3a TpaduK Ha
OaHHW, OCbLLECTBABAHM NOCPEACTBOM CATE/IMT HA reocTauMoHapHa opbuta u KpaliHu noTpebutesncku
ycTporicTa. MNapameTpute Ha Ycayrata ca onvcaHu B HacToawmTe O6wm ycnosma n umaT ob6Bbp3BalLa
cuna 3a cTpaHuTe no Jorosopa.

3.10. (Hoe B cmna ot 05.05.5021 r.) "KpaeH nonseaten" e nonssaTes, KOUTO He NPeAOCTaBA OOLLECTBEHN
€N1EeKTPOHHU CbOBLLMTENHN MPEKM NN OBLLLECTBEHM ENEKTPOHHM CbOBLLUTENHM YCAYTN.

4. HactosawmTe O6WM ycnoBma UMaT 3aab/xKuTeNHa cuna 3a Al 1 3a AboHatuTe Ha Ycnyrata. AboHatuTe
yAOCTOBepABaT TOBa 06CTOATENCTBO C noAnuca ¢y nog, [loroBopa 3a ycayru u/unm otaeneH gOKyMeHT.

5. (M3m. B cmna ot 05.05.5021 r.) O6wmMTe ycnoBus BAU3aT B CUAa, CbIIAaCHO peaa, nocoyeH B pasgen XIV
oT Te3n 06K YyCnoBMA U UMAT AeNCcTBME CNPAMO BCUYKM KpaliHM nonssaTtenu, KOUTO KbM AaTtaTta Ha
B/IM3aHe B cuna Ha O6LmMTe yCca0BUA M3N0A3BAT NpeaocTaBsaHaTa Ycayra.

6. YcnoBus pasnnyHmM ot Tesu, npeasuaerHn B Obwute ycnosuma morat ga 6b4aT yroBOpeHU B A4OrOBOpUTE
3a ycnyrn mexay Al n AboHaTta UAM B AOMNBAHUTENHU MMCMEHM CNOPA3yMEHUA KbM TAX, NPU cNa3BaHe Ha
pasnopeabute Ha AeNCTBALLOTO 6bArapcKko 3aKOHOAATE ICTBO.

1. 4OrOBOP 3A YCNYIU

7. Al ckntouBa € AnLATA, Kenaewm aa nonssart Ycayrata nMCMeH A0roBop, HapuyaH no-gony Jlorosop 3a
ycnyrn. [JorosopbT npu ob6lWM yCcnoBuA BAM3A B CUNA B 7-AHEBEH CPOK C/en, CKAKOYBAHETO MY, MK
He3abaBHO, ako [oTpebuTenaT M3pUMYHO e 3aABUA MUCMEHO Ke/llaHWe A0roBopbT Aa Bfe3e B CMNA
He3abaBHO.

8. [oroBopbT BAM3a B cuna He3abaBHO BbB BCMYKKM Caydam Korato Al npepgoctasa Ha Ab6oHata/
MNotpebutens ObopyaBaHe, KAKTO U B C/Tly4anTe, KOraTo yCayrmTe no AOroBopa ca CBbpP3aHu € N0A3BaHE Ha
Ob6opyasaHe, npegoctaBeHo oT Al. B cnydauTe Ha npogaxba OT pas3cTosHME ce npunara peasr,
npesasuaeH B 3aKoHa 3a 3allMTa Ha noTpebutenute u npunoxumute O6WM ycnosus 3a npogaxkba ot
pa3cTosHue.

9. (M3m. B cuna o1 05.05.5021 r.) NoTpebutennte nMaT Bb3MOMKHOCT 3a CK/Il0YBaHE Ha A0roBoOp 3a YCayru
C MbpPBOHAYaNeH CPOK, HE MO-AbAbl OT ABe roaMHuU. MNoTpedbutennte MMaT Bb3MOMKHOCT Aa CKAOYAT U
[OroBOp 3a YCAYrn cbC CPOK OT eaHa roanHa. Pasnopegbata ce npuaara 1 3a KpaliHM Noa3BaTeNn, KOUTO
Ca MUKPOMpPeANnpUATUA, MaZKM NPeanpuUATUA AN IOPULMYECKN ML C HECTOMAHCKA LLea, OCBEH aKo Te
M3PUYHO He ca Ce 0TKa3a /i1 OT CbOTBETHUTE NpaBa NPU CKAOYBAHETO Ha A0roBopa.

10. (U3m. B cmna ot 05.05.5021 r.) B 7-gHeBHMA CPOK MO T. 7, KOraTo e Npunoxum, MotpebutensaTt nma
npaBo e4HOCTPAHHO Aa Ce OTKaXe OT NoA3BaHe Ha ycayru, 6e3 aa AbaKM HeycToMKKU. OTKasbT OT Nosi3BaHe
Ha yCAyru ce U3BbpLUBa B TMCMeHa Gopma B marasuH Ha Al.

11. (M3m. B cuna ot 05.05.5021 r.) Mpum ckntoyBaHe Ha [oroBopa 3a ycayrv avuaTa ce uaeHtupuumpar
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KaKTo cnepBa:
11.1. ®usunyeckn Anua OBATAPCKM FPAXKAAHU UAU YYKAECTPAHHWU FPaXKgaHu, MNPOABAKUTENHO WAU
NnocToAHHO Npebusasalm B Penybavka bbarapus:

11.1.1. c 4OKYMEHT 3a CaMOIMYHOCT C BNUcaHu: ume, EFTH/THY, Homep, AaTa M MACTO Ha M3AaBaHe Ha
[OKYMEHTa, NOCTOAHEH agpec Ha TepuTopuaTa Ha Penybaunka Bbarapua (3a YyKAECTpaHHU rpaykaaHuy,
NpoAb/KUTENHO NpebuBaBalM B CTpaHaTa — C BNMCAH HACTOALW, afpec); WM HOTapMasHO 3aBepeHo
MbAHOMOLLHO M AOKYMEHT 3@ CaMOJIMYHOCT HA NMb/IHOMOLLHWKA, B CNyYald Ye AOTOBOPBT CE CK/OYBA OT
TPeTo yNb/IHOMOLLEHO NuLe;

11.1.2. KouTo ynpaxkHaBaT cBobogHa npodecra uan 3aHaAATUMIACKA AEMHOCT — C BaINAEH AOKYMEHT 3a
CaMO/INYHOCT C BnucaHu: ume, EFH/THY, Homep, AaTa U MACTO Ha M3JasaHe Ha AOKYMEHTa, Konue oT
KapTa 3a Kog no peructop BYJICTAT u cny»kebeH agpec Ha NpakTUKaTa;

11.2. OpuanYecKkm NnLa, e4HONIUYHU TbPFrOBLUM U APYTY NPABHU CyDEKTU:

11.2.1. nnua, KOUTO Ca PErnCTPUPAHN B TbPrOBCKUA PErucTbp Ha AreHumAaTa No BMUCBAHMATA, CbIAaCcHO
3aKOHa 3a TbProBCKMA PErncTbp PerucTbp U perncrbpa Ha HpUANYEcKUTe Nnua C HeCTOMaHCKa uen
(3TPPHO/THU) — ¢ EanHeH naeHTUdUKaLMOHEH Kog, Komnne OT yA0CTOBEPEHME 33 perncrpaumsa no 3akoHa
33 JaHbBK BbpXy gobaseHata crtoiHocT (344C), coabpKalo naeHTndmkaumoHeH Homep no AAC (He ce
M3UCKBA, aKo TbprogeubT He e pernctpupad no 344C), NbAHOMOLWHO, YAOCTOBEPABALLO
npeacrasuTenHata BAACT Ha TPeTU Auua, U3BBH Te3n, KOUTO NPeacTaBiABaT NO 3aKOH CbOTBETHOTO
IOPUANYECKO NNLEe UAU eAHONUYEH Tbprosel, N BaanaeH AOKYMEHT 3a CaMOIMYHOCT Ha npeacTaBuTens,
CbOTBETHO Ha YNBbJIHOMOLLEHOTO NULE;

11.2.2. Anua, KOUTO NOANEXAT Ha perncTpauna oT KOMMNETEHTHUA CbA, U TaKMBA, KOUTO He NoAserKaT Ha
peructpaums no 3TPPHOJTHLL (&0 n3TMyaHe Ha onpeseneHnsa B CbOTBETHUA 3aKOH CPOK) - € yAOCTOBEPEHUNE
33 aKTyanHO CbCTOAHME, U30aLEHO B CPOK A0 6 Meceua npeau AaTaTa Ha CKAloyBaHe Ha [lorosopa 3a
Ycnyru; Konue OT KapTa 3a perncrpauua B peructbp BYJ/ICTAT; Konue oT yaoCTOBEpPEHMe 3a perncrpaumsa
no 3aKoHa 3a ZlaHbK BbpXy AobaseHaTa ctoiiHocT (344C), cbabprKallo nAeHTUGUKALMOHEH HOMEP MO
AOAC (npy HannMumMe Ha TakaBa perncrTpaums); NbJHOMOLLHO, YA0CTOBEPSABALL0 NpeAcTaBUTeIHaTa BAaCT Ha
TpeTu nnua, N3BbH Te3n, KOUTO NPeaCcTaBAABAT NO 3aKOH CbOTBETHOTO HOPUAMYECKO ANLLE UAN eAHONNYEH
Tbprosey, U BanuAeH AOKYMEHT 33 CaMOJIMYHOCT Ha npeacTasuTens, CbOTBETHO Ha YMb/AHOMOLLEHOTO
nnue;

11.2.3. gpyru lopUANYECKU UL UKW OPraHU3aLLMK, KOUTO HAMAT CTaTyT Ha topuauYecko anue (abpKaBHU
WM OBLUMHCKM OpraHn M agMUHUCTPALLIMK, Cb3OAAEHM MO CUMNATA HA 3aKOH WAW APYr HOPMATUBEH aKT,
KNOHOBE, TbProBCKU NPeACTaBUTENCTBA, CAPYKEHUA U Ap.) - C KOMKe OT aKTa, C KOWTO ca Cb34aAeHu; Konue
OT KapTa 3a perncrtpauma B pernctbp BYJICTAT; nocoyBaHe Ha cefanulle U agpec Ha ynpasneHue, Tpute
MMeHa Ha NpeAcTaBAABalUMA U/MAN KOMKe OT akTa 3a HasHayaBaHe Ha NpeAcTaBaAsABalUMA; Mb/IHOMOLLHO
WAW OpYyr BanuAeH aKT, yAOCTOBepABall NpeacTaBUTENHATa BAACT Ha TPETUM Auua, U3BbH Te3n, KOUTo
npeAcTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NULE UAM OPraHM3auMAa U BanuaeH AOKYMEHT 3a
CaMOIMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMb/JIHOMOLLEHOTO nLe.

11.3. Mpu cknouBaHe Ha [orosBop 3a Ycnyrm € NbAHOMOLWHWK, KAaKTO M NPU BCAKAKBU ApYrU
pasnopeanTenHu AelCcTBUA ¢ foroBopa (NpekpaTaBaHe, USMEHEHWe, CMAHA Ha CTpaHa No Hero u ap.) ce
M3MCKBA NpeACcTaBAHE Ha HOTapMasIHO 3aBEPEHO MbJIHOMOLLHO B OPUIMHAN, B KOETO pUrypmpa TeKcT, oT
KOWTO cnepBa, 4e NbAHOMOLLHUKBT MMA MNPaBO 43 M3BbPLUBA CbOTBETHUTE MPaBHU U (PaKTUYECKM
Aenicteua npea Al u/vnm npea BcAKakeu Tpetu anua (8 Tosa umcno Al). Mo usknodeHne Al moxe aa
npueme NbJHOMOLLHO 6e3 HoTapuanHa 3aBepKa, HO CaMo aKo € U34afeHo oT vue no T. 11.2 n oTroBapaT
Ha Hali-MaJfIko Ha CNeaHuTe M3UCKBAHWA: MbIHOMOLWHOTO € CneumanHo (CbAbpKa ynbJHOMOLLLABAHE 33
KOHKPETHO AeicTBMe); CbabprKa AaTa U MACTO Ha M3JaBaHe, MOANUC Ha 3aKOHHUA NPeaCTaBUTEN U NeyarT;
M34afeHO e He MOo-KbCHO OT 3 (Tpu) AHM npean paTata Ha npeactaBAHeTo My. OpurMHanbT Ha
cneumanHuTe NbAHOMOLLHM ocTaBa npu Al. Mpu npeacrasaHe Ha obWO NBAHOMOLLHO, cneasa aa 6bvae
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npefocTaBeHO 1 3aBepeHOo Konue oT Hero, KoeTo ocTasa npu Al.

11.4. /InyHuTe AaHHM Ha AboHaTuTe, Kouto Al obpaboTBa ca nocoyeHu B ,MOANTMKA 33 3aWmMTa Ha
NIMYHUTE AaHHKM Ha , Al Bbarapmsa” EAL, nybavKkyBaHa Ha MHTEPHET CTpaHMLATA Ha APYXKeCTBOTO U
Ha/IMYHA B TbProBCKUTE 06EKTM Ha Al.

12. A1 nma npaBo NO CBOA NpPeLEeHKa Aa HE U3UCKBA €4WH UKW HAKOJIKO OT NOCOYEHUTE AOKYMEHTH, B
CNy4yait ye pasnonara ¢ akTyaJiHU AaHHM OTHOCHO MHPOPMaLMATA, KOATO CbAbpIKaT.

13. lMpwu cKknrouBaHe Ha [orosopa 3a Ycayrm, Al moXKe a M3MUCKBaA M APYrM AOKYMEHTM OT HacpellHaTa
CTpaHa npu cna3BaHe Ha pa3nopenbuTte Ha AeNCTBALLOTO HbArapCcKo 3aKOHOAATENCTBO.

14. (M3m. B cuna ot 05.05.5021 r.) A1l uma npaBo Aa yNbJHOMOLLABA TPETM NLA Aa CKAKOYBAT OT HEFOBO
mme [orosopu 3a Ycayru ¢ aAuuaTta, *Kesaewmu Aa ctaHat AboHaTm Ha Ycayra, Kakto M aa cbbupar
nnawaHua ot AboHatu/KpaitHu nonssatenn no [orosopute 3a YcayrM OT Heroso ume wu/mav aa
M3BBPLUBAT OT UMeTO Ha Al apyrv npaBHU U GAKTUYECKUN AENCTBUSA, CBDBP3AHU C NON3BAHETO Ha YcayraTa,
KaTo nHGOpMMpa ChlecTByBalIUTE U NoTeHuuanHuTe AboHatn/KpaiiHi noa3Batenu no noaxoAsll, HaumH
33 Ha/IMYMETO Ha TaKOBA YNMb/IHOMOLLLABAHeE.

15. (M3m. B cuna oT 4.12.2023 r.) A1 Mma npaBo [a OTKa)Ke CKAl4YBaHeTo Ha [orosop 3a Ycayry,
npeaocrasaHe Ha Ycayra uan Bb3CTAaHOBABAHE Ha CNpAH AOCTbM A0 Ycayra, Korato AMuUEeTo, KoeTo e
NOMCKaso ToBa:

15.1. He NpeaoCTaBu AaHHM, U3MCKBAHKU OT Al n/mMnaun He npeactasa U3MCKaHUTe OT Al AOKYMeHTH 3a
CKnto4yBaHe Ha [lorosop 3a Ycnyru;

15.2. vma NpocpoYeHU 3a4bAXKEHNA AU APYTU HapyLLeHMA no gorosopa c Al;

15.3. e “3n0n3BasNo MAM e gonyckano da 6baaT usnonssaHn ObopyasaHe nam Yactm ot ObopyaBaHe
unan Ycnyrata no Ha4yuH, HepernameHTMpaH B HactoawmTe O6WM ycnoBua MAM nNo Apyr, 3abpaHeH ot
3aKOHa HauuH;

15.4. e nony4ymno UAM e Hanpaswuio onuT ga nonayydn ot Al Ycayrata unm ObopyaBaHe Mo HauwH,
HeperfaMmeHTUpPaH B HacToAwmTe O6LWM YyCNnoBMA UK NO ApYr, 3abpaHeH OT 3aKOHa HauuH;

15.5. npwu annca Ha TeXHMYECKA Bb3MOXHOCT 3a NpeAocTaBAHe Ha YcayraTa;

15.6. npwu ycnosusaTa Ha T. 56 oT Te3n O6WM ycnosus.

I1l. ONNCAHUE HA YCTYTATA U AKTUBUPAHE

16. (M3m. B cuna ot 05.05.5021 r.) YcnyraTa, onvcaHa B T. 3.9, ocurypsiBa HeorpaHuyeH AOCTbMN A0
MHTepHET C HerapaHTMpaHa CKOPOCT Ha TpaduKa Ha AaHHM.

16.1. MakcuManHuTe (peknammpaHn) 4OCTUXUMM CKOPOCTM Ha YcnyraTa ca: 3a download (cBansiHe) - go
22 Mbps 1 3a upload (kauBaHe) - 1o 6 Mbps.

16.1.1. PeknamupaHaTa CKOPOCT € CKOpOCTTa, KOATO APYXEeCTBOTO WM3MO0A3Ba B TbProBCKUTE CU
KOMYHMKALMK, BKAIOYMTENHO PEKNama U MapPKETUHI, BbB BPb3Ka C MPOMOTMPAHETO Ha odepTuTe Ha
YCAyru 3a AOCTHbN A0 UHTEPHET.

16.1.2. MaKcMMmasHa CKOPOCT € CKOPOCTTa, KOATO KpaeH MOA3BaTe/l MOMKEe A3 O4YaKBa Aa MoJyuu 3a
onpeaeneH nepmog, oT Bpeme (Hanpumep Hai-manKko BegHbK OHEBHO).

16.2. Cnen nsyepneaHe Ha NpeaocTaBeHMA MeceyeH TpadMK Ha MaKcMMasHa CKOPOCT, CKOPOCTTa Ha
Bpb3KaTa ce HamanABa Npu yCNoBKUA, NocoveHu B orosopa 3a Ycayrn. HamanasaHeTo Ha CKOPOCTTa MOXKe
[a 3aTpyAHuM n3non3BaHMTe oT aboHaTa npunoxkeHuna un ycayru (Skype, Viber, Youtube, Spotify n ap.): npu
6paysuHr B UHTEPHET CalTOBE: Bb3MOXHO 3abaBsAHe Ha 3aperK4aHeTo Ha CTPaHULMTE; NPU M3NpallaHe Ha
e-mail: 3abaBAHe Ha 3apex[aHeTo Ha e-Meifa, NpuKaysaHeTo Ha ¢ainoBe OTHeMa MOBeYe BPEME;
BMAEO0PA3roBOpn nNpe3 MPUIOKEHUA: 3aTPYAHEHM, WM HEBb3MOMKHM; W3NpalaHe Ha TeKCTOBU
CbOoOLLEHUs Npe3 NPUIOMKEHWA: AOCTBIHO, HO MOXKe A3 MMma 3abaBsaHe; u3npaliaHe Ha ¢dainose npes
NPUIoXKeHUn: 3abaBeHO, B 3aBUCMMOCT OT pasmepa Ha ¢alina; CTPUAMUHT Ha MY3MKA: U3KIHOUUTENTHO
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3aTpyAHeH, eAMHCTBEHO Npu orpaHuyeHne ao 128 Kbps e Bb3mMOXKHO uM3nonssaHe Ha Spotify, ap.
JonbaHutenHa nogpobHa MHopmauma 3a epeKkTUTe OT OrpaHMUYaBaHe Ha CKOPOCTTA UMa Ha www.al.bg.
16.3. YcnyraTa e 6a3vpaHa Ha CMbTHUKOBO Pa3npoCcTpaHeHMe, NOPaAn KOETO NPU HaZiMuMe Ha TEXHUYECKA
Bb3MOXHOCT Ce NpeaocTaBA Ha TEPUTOPUATA Ha LANaTa CTpaHa. Bb3amorXKHO e gocTbnbT Ao YenyraTta Aa e
Bb3NPENATCTBAaH MOPagM Ha/MuMe Ha TMpPeYKM OT pPas/IMYHO ecTecTBO (NpaBHM, (aKTUYECKH,
METEOPOSIOTMYHU AU APy 06CcToATENCTBA).

16.4. Al He npeanara MMHMMANHW FapaHTUPAHM HMBA Ha KAa4yeCcTBOTO 3a YC/1yrMTe, OCBEH aKo B 40roBopa
N/VAN NPUNOXKEHUATA KbM HEFO U3PUYHO HE e YTOBOPEHO APYro.

17. 3a uenuTte Ha nonssBaHe Ha Ycayrata Al npepoctasa Ha ABoHatute u lNoTpebutennte cneaHoTo
ObopyaBaHe:

17.1. MMpuemHo-npepasaTenHa catennTHa aHTeHa Mid-pole c anametbp 75 cm.;

17.2. WHTerpupaH moayn 3a npefaBaHe U npuemade - TRIA (transmit and receive integrated assembly);
17.3. Mogem Surfbeam;

17.4. Ckoba 3a caTeNNTHA aHTEHa];

17.5. KoakcmaneH Kaben;

17.6. KoHeKTopM.

MNpegocraBeHoTo oT Al Ha AboHaTa O6opyaBaHe ocTaBa cobcTBeHOCT Ha Al 1 NogneXKu Ha BpbLLaHe cnes
npeKkpatasaHe Ha [lorosopa 3a ycayru. AboHatsT M Al nognuceaT Mpuemo-npenasaTeneH NPoTOKOA,
yA0CTOBEPABALY, CbCTOAHUETO HA NpeaocTaBeHoTo O6opyaBaHE KbM MOMEHTA HA NOANUCBAHETO MY.

18. O6xBaTbT Ha Yc/iyraTa MOKe Aa ce paswimpaBa, Kato Al cBoeBpemMeHHO yBegomMsaBa AboHaTHTe 3a ToBa
ypes MIHTepHeT cTpaHuuaTa Ha Al.

19. OcurypsaBaHe Ha AOCTbN Ao YcayraTa ce M3BbpLUBA c/ief, Hah-manko 7 (cegem) paboTHM AHW cneg,
CKNtOYBaHe Ha [JoroBop 3a yC/Ayru, KaTo CPOKbT He MoXKe Aa Haasuwasa 30 (TpugeceT) paboTHU AHW,
CYMTaAHO OT AaTaTa Ha CKAtoYBaHe Ha Jorosop 3a Yenyru. Cna3saHeTo Ha CPOKOBETE 3aBUCKU MPU BCUYKU
CNy4an OT HaANMUYMETO HA TEeXHUYEeCKa Bb3MOXKHOCT 3a MpefocCTaBAHE Ha CbOoTBeTHaTa Ycayra u oT
OCUIYpABAHETO Ha A0CTbMN A0 aApeca 3a Noa3BaHe Ha YcayraTta oT cTpaHa Ha AboHara.

20. MbpBOHAYANHOTO CBbp3BaHE Kbm CaTenuMTHATa MpeXa M ocurypABaHe Ha A0CTbn 0 Ycayrata ce
M3BbPLUBA MO HAKOM OT CAEAHUTE HAUYNHMU:

20.1. npu ycnosue, Yye TakaBa Bb3IMOXKHOCT e npeasuaeHa B [lorosopa 3a Ycayru - camoCcTOATE/IHO OT
AboHaTa, B C/y4yail ye OTroBapA Ha npeaBapuTenHo obsseHuTe oT Al ycnoBuA 3a NpepocTaBAHe Ha
YcnyraTta, KaTo AGOHATLT AeKapupa NMCMEHO HaNMYMETO Ha HeobxogMmuTe 06CTOATENCTBA;

20.2. oT cneuManmusmMpaHmn TEXHUYECKU eKUnu (HapuyaHu 3a KpaTKocT , TeXHU4Yeckn eknnu”), Kouto ca
onpasomolueHn oT A1l ga n3BbPLIBAT BCUYKM AENHOCTU, HEOBXOAMMM 3@ NBPBOHAYA/IHO CBbP3BAHE KbM
CaTenntHaTa MpeXa U OCMrypAaBaHe Ha A0oCTbn Ao YcayraTa.

21. B cnyyaute no T. 20.1 AGOHaTbLT OTroBaps 3a BCUYKM AENCTBUA, CBBP3AHW C MbPBOHAYANHOTO
cBbp3BaHe Ha ObopyaBaHeTo cbc CaTeNUTHATA MpeXkKa M U3BBPLUBAHE HAa HEOBXOAMMUTE MbPBOHAYAHM
HACTPOMKM 3a NON3BaHE Ha YciyraTa, KakTo U B C/1y4al Ye € NPUI0KMMO, OCUTYPABAHE Ha BPb3Ka MeXAay
CaTtenntHaTa aHTeHa M KOMNIOTbP. B cnyyanTte Ha nbpBOHaYanHO cebp3BaHe no T. 20.2 TexHU4eckute
€KMNKN M3BbPLUBAT CBbP3BaHe Ha ObopyaBaHeTo cbc CaTennTHaTa MpeXka U M3BbPLIBAT HeobxogumuTe
MbpPBOHAYa/HM HACTPOMKM 3a NON3BAHE Ha YCayraTta, KaKTo M B C/1y4ai Ye e NPUIOKMMO, OCUTypABaHe Ha
Bpb3Ka mexay CatenmMtHaTa aHTeHa M KOMMNIOTBP.

22. /3BbpLUBAHETO HA MbPBOHAYANHO CBbP3BaHE KbM CaTennTHaTa mpexa no 1. 20.2 n ocurypasaHe Ha
[0CTbN A0 Ycnyrata ce yaocToBepaBa € NPOTOKOJ, NOAMNUCAH OT NpeacTaBUTeN Ha TeXHUYECKMA ekun U
AbBOHaTa MM HEroB NpeacTaBUTEN.

23. TexHUYEeCKUTE eKUNU HAMAT HUKAKBO 33a4b/IKeHWe Aa U3BbPLUBAT AENHOCTU, KOUTO He ca MPAKOo U
HenocpeacTBEHO CBbP3aHU C MbPBOHAYasHO CBbp3BaHe KbM CaTenuTHaTa Mpexxa U ocurypsasBaHe Ha
AocTtbn o Yenyrara.
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24. B cnyyaih ye ce ycTaHOBM OBEKTMBHA HEBb3MOMKHOCT 3a OCUMrypsiBaHe Ha goctbn go CatenutHaTta
MpeXKa Uan goctbn Ao Ycayrata Ha agpeca, nocoyeH oT AboHaTa, nognucanuaTt Jorosop 3a Ycnyru ce
npekpaTaBa, KaTo NaaTeHUTe npeasBapuTenHo oT AboHaTa cymu ce Bb3CcTaHOBSBAT B cpok Ao 10 (geceT)
paboTHM AHW. Hes3aBMCMMO OT M36paHMs HauMH 33 U3BbPLIBAHE Ha MbPBOHAYa/IHO CBbP3BaHe,
obeKTMBHaTa HEBb3MOXHOCT 32 OCUTypaABaHe Ha AoCTbN A0 CaTenMTHATa MpexXKa Man AocTbn Ao YcayraTta
BbB BCUYKK C/ly4an MOXKe Aa 6bae yaocToBepeHa eANHCTBEHO OT TEXHMYECKM €K1, KaTo B C/ly4anTe no T.
20.1. AboHaTbT HesabaBHO yBegomaBa Al 3a smMncata Ha Bb3MOMKHOCT A3 W3BBPLIM MbPBOHAYAIHO
cBbp3BaHe U Al nsnpaua cboTBeTeH TeXHUYECKM eKMM, KOMTO yA0CTOBEepsABa Ha MACTO AecTBUTEeNHaTa
JINMNCa Ha NPeAnoCTaBKM 3a OCUTypABaHe Ha AOCTbN Ao YcayraTa.

25. ABoHaTbLT ce 3aab/KaBa Ha onpeaesieHaTa NpPW CK/AoYBaHe Ha [oroBopa 3a YcayrvM gata U yac 3a
NbPBOHAYa/IHO CBbP3BaHe KbM CaTesIMTHATaA MpeXa U OCUrypaBaHe Ha 4OCTbN A0 YcayraTa Aa Nnpucberea
Ha afpeca, nocoyeH B JfloroBopa 3a Ycayru wan Aa OCUTYpu CBOW npeAcTaBuTen (Mb/IHONETHO
[eecnocobHo nue, KOETO NPUCHCTBA NPU M3BBbPLUBAHE HA MbPBOHAYANHOTO CBbP3BAHE N OCUTYpPABaHE
Ha goctbn Ao Ycayrata, U MOXe Ja yKaxe MACTOTO Ha MHCTanmpaHe Ha ObopyasaHeTo, KakTo M Aa
noAnuie NpoTokoa no T. 22 no-rope oT UMeTo Ha AboHata). C ornea nsbsrsaHe Ha BCIKAaKBO CbMHEHMeE,
OCUTypABaAHETO Ha AO0CTbMN A0 M aKTMBMPAHETO Ha Ycayrata 3aBUCKM OT Ha/IMYMETO: Ha QYHKLUMOHMPALLO
KOMMIOTbPHO M KOMYHMKaLUMOHHO obopyaBaHe npwu Ab6oHaTta, pasnonarawo c Ethernet uHTepdeiic
(mpexxoBa KapTa), Ha onepauMOHHa CUCTEMA C MHCTA/NIMPaAHU ApaiBepu, NO3BOIABALLM NON3BAHETO HA
YcnyraTa, KakTo M Ha AOCTBbMHO MACTO 32 MHCTAZIMPaHe Ha CaTe/INTHATA aHTEHA U eN1eKTPUYECKM KOHTAKT B
61130CT 40 caTe/NIUTHUA MOLEM.

26. [JOCTaBYMKDBT MOKE Aa NpeaocTaBa M AOMbAHUTENHU YCAYIWU, B C/lydald Ye TaKMBA Ca YrOBOPEHMU B
[LoroBopa 3a ycnyru c AboHaTa.

27. AKko B uHAMBMAYaNHWUS [JOroBOp 3a yCAyru He e yroBopeHo Apyro, AGoHaTbLT MMa NpaBo 4a M3MNon3Ba
Ycnyrute camo Ha e4AnH nepcoHaneH KOMMNITLP.

28. N36paHuTe oT AboHaTa Ycayru u TapndHM niaHoBe ce noco4ysat B JloroBopa 3a YC/yrn U CbOTBETHUTE
NPUNOXKEHNA KbM HeEro.

29. A1 moxKe ga npegnaara crneuymanHM MEPKU 3a Xopa C YBPEeXKAaHUA cnen CKAlYBaHe Ha [orosop 3a
ycayrm nog dopmaTa Ha CneLmanHu OTCTbNKN an Tapudu, ny6anKyBaHn Ha MIHTepHeT cTpaHMuaTa Ha Al.

IV. UEHN HA YCNYTUTE. HAYUH HA NNALLAHE

30. (M3m. B cuna o1 05.05.5021 r.) LieHn Ha YcnyruTe:

30.1. UeHwute Ha Ycayrute ce dopmmpat OT €ANH U HAKOJIKO OT CeAHNTE KOMMOHEHTH:

30.1.1. LleHa 3a cBbp3BaHe (akTmMBaUMA) — AbAXKM Ce 3a CBbp3BaHe Kbm CaTenutHaTa mpexaTa u/uau
A0CTbN Ao YcayraTta v ce 3anaala eAHOKPaTHO NPU CKAoYBaHe Ha JJoroBop 3a Ycnyrn nam 3akynyBaHe Ha
npeannateHa Ycnyra. LleHaTa 3a cBbp3BaHe He ce Bb3CTaHOBABA, C/1e[, KaTO BEAHDBX BeYe e U3BbPLUEHO
cBbp3BaHe Kbm CaTenuTHaTa Mpexa u/uaM AocTbn A0 cboTBeTHata Ycayra, B TOBa 4YMUCNO NpwU
npeKkpaTaBaHe Ha [JoroBopa 3a Ycnyrun, He3aBUCMMO OT OCHOBaHMETO 3a TOBa.

30.1.2. LleHa 3a MHCTanauma - Ab/AXKKU ce 38 A4ENHOCTUTE, U3BBPLUBAHU OT TEXHUYECKUA eKumn.

30.1.3. MeceuyHa aboHameHTHa Takca (MAT) — Ab/KM ce 3a noaabpKaHe Ha AocTbn Ao CatenutHaTta
mpeka u Ycayrata u ce 3annawa oT AboHaTa exemeceuyHo, npe3 mecela, NpejllecTsall, Meceua Ha
nos3saHe Ha YcayraTta (ocBeH ako He e npeasuaeHo Apyro B [lorosopa 3a ycayr u/uam ugeHopasnuca Ha
YcnyraTa).

30.1.4. UeHa Ha AONBAHUTENHWU YyCayrn — 3annalia ce oT ABoHaTa Npu NonsBaHe Ha AOMbAHUTENHMU
YCAYrn, akTUBMPAHM NOo Bpeme Ha aelicTeue Ha [loroBopa 3a Ycayrn cbrnacHo AencTBalms LeHopasnumc
Ha Al.

30.1.5. LleHa 32 nakeT oT npegnnateHu Ycayrn — onpegena ce B LeHopasnuca Ha Al 3a npeannateHu
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Ycayrm v BKAOYBA MbpBOHayanHa LeHa Ha naketa u/uan ueHa 3a npesapeskgaHe. LeHuTte Ha
npegnnateHuTe Ycayru ce 3anaalaT npeaBapuTesiHO U He NoAfieXKaT Ha Bb3CTaHOBABAHeE.

30.2. MeceyHaTa aboHaMeHTHa TaKca, Ab/IKMMa 33 MbPBUA U NOC/EeAHUA MECeYEeH TaKCyBall, nepuog ot
aencteneTto Ha [orosopa 3a Ycayru, ce 3ansalia NponopunoHanHo Ha bpoa Ha gHMTe Ha Non3BaHe Ha
Ycnyrata. MeceyHata aboHaMeHTHA TaKca NOAJEXMN HA Bb3CTaHOBABAHE B CNyvyauTe npeasBuaeHu B T. 24
M T. 69 oT HacToawmTe O6LWN ycnoBUA.

30.3. BcuukM ycnyru ce 3anaawaT B 3aBMCMMOCT OT TEXHMA BWUA, U cneundurKa, NO LEHM, CbrIacHO
OeNcTBalLMA LeHopasnuc Ha YcayraTa.

30.4. (U3m. B cuna ot 4.12.2023 r.) Al cv 3ana3Ba NpPaBOTO Aa MNPOMEHA LEeHUTe M yCnoBMATa Ha
npenocTaBAHUTE yCAyrM no pega, NpenBuaeH B AENCTBAWOTO 3aKOHOAATE/NCTBO, BKAKOYMTENHO MO
B3aMMHO Cbr/1acme Ha CTpaHuTe.

30.4.1. MNpn npomAHa HA AbAXKUMU AAHDLUN UM TAaKCU, HAJIOXKEHA OT 3aKOH UK APYyr HOPMATMBEH aKT, Al
MMa NpaBo, Aa NPUIOKM HOPMATUBHO ONpeaeneHaTa AaHbYyHa CTaBKA aBTOMATUYHO MO OTHOLIEHMEe Ha
KpalHUTE LEeHWU, NOCOYEHU B AEMCTBALLMA LEeHOPa3nuc U B AelcTBawmTe [JoroBopu 3a YCayru, CKAoYeHN
c AboHaTuTe.

30.4.2. (B cuna oo 31.12.2024 r.) Al bbarapus uma npaso Aa npomeHa MAT BeAHBK roAMLLHO (HO He no-
paHO OT 3 mecela OT AaTaTa Ha BAM3aHe B CW/a Ha A0roBopa M/Wau NPUAOXKEHUETO 3a YCayru), KaTto A
MHAeKcnpa ¢ obaseHma oT HCU cpegHorogMweH MHAEKC Ha NOTPEOUTENCKUTE LEeHW 3a npeaxonaHaTa
roaunHa (CpegHoroamwHu WML, npeaxogHata roauHa = 100), aKo CbWMAT € paBeH Uaun no-ronam ot 1%.
NHaekcmpaHaTa MAT e ocHOBa 3a M3BbpLUBaHe Ha MHAEKcauuA npes cneapalla roanHa. MHdopmaums 3a
MHAEKCMpaHaTa Takca Ce BK/O4YBa B NbpBaTa meceyHa daKTypa Ha aboHaTa cnel M3BbpLUBaHE Ha
MHAEKCMPAHETO.

30.4.2. (HoB - B cuna o1 1.01.2025 r.) Al Bbarapua moxke ga uHaekcnpa MAT BeAHBK rogmHo (Ho He no-
paHo OT 3 MeceL,a OT AaTaTa Ha B/iM3aHe B CMa Ha A0roBopa U/Mau NPUNOKEHMUETO 3a YCAyru), c 06aBeHus
oT HCU cpeaHoroauuweH MHAEKC Ha NOTPebUTeNcKUTe LieHN 3a npeaxogHaTa roanHa (CpegHorogmeH
WML, npeaxoaHaTa rogmHa = 100), ako CbWMAT e paBeH UAKn no-ronam ot 2%. B cayyali ye MAT e 6una
MHAEKCMpaHa, TA CTaBa OCHOBA 3a M3BbpLUBaHE HA MHAEKCcauMA npes cnefBawa rogmHa. Al ysegomsasa
aboHaTWTe cv 3a HavaNHaTa [AaTta Ha MHAEKCauMATa Ypes3 NnybaMKauma Ha MHTePHET cTpaHuuaTa cu n/uam
YBEAOMUTEIHWN KPaTKM TeKCToBM cbobuieHus (CMC) u/mnamn enekTpoHHa nowa u/vam no Apyr noaxoasy,
HauuH. MHbopmaumsa 3a MHAEKCMpPaHaTa Takca Ce BK/IOYBA B MbpBaTa MeceyHa ¢akTypa Ha aboHaTa cneg,
M3BbpLUBAHE HA MHAEKCUPAHETO.

Mo oTHOWeHMe Ha NoTpebuTenmTe NO CMUCBbAA Ha 3aKOHa 3a 3aWMTa Ha NoTpebuTenuTe ce npunarat u
CcnefiHUTe yC/0BuUA:

B cnyvald, ye cpegHoroguwHma UML, 3a npeaxoAHata rogyHa e paBeH UM No-manbK oT (-2%), T.e. e
oTyeTeHa gedpnauma, Al bbarapus cneaBa 4a Hamanam CbC CTOMHOCTTA Ha MHAeKkca MAT no goroBopuTe ¢
notpeburtenute.

B cnyyali Ha yBenmyeHune nopaam MHGNauma, noTpebutenaT Mma NpaBo Aa NpekpaTn aorosopa, 6es aa
Ob/IKN HEYCTOMKM 3a ycnyraTa B pamkuTe Ha 30 AHM OT ob6siBeHaTa Haya/iHa AaTta Ha uHAeKcaums. B Tosm
cny4yait NnoTpebuTenaT cneasa Aa Bb3CTaHOBM Ha Al Bbsrapusa BCUYKM CYMM, NOJIYYEHU KaTo cybcnamm
W/MNn OTCTBNKM, NPeaoCTaBeHU C ornea onpeaeneH CPoK Ha Aorosopa.

Al Bbarapua moxe Aa M3KAUM OT 06XBaTa Ha MHAEKCALMA, KaKTo Npu MHNaLmMaA, Taka U npu gedpnauma
onpeaeneHn aboHaMeHTHW MnaHoOBe, KaTo Nyb6AMKyBa Ha MHTEPHET CTpaHuuaTa cM MHbopmaums 3a
MU3KNOYEHUATA.

30.5. Al npeacTaBna LueHuUTe Ha apebHo 3a cBegeHne B KomucusTa 3a peryimMpaHe Ha cbobuweHunaTta B8 3

AHEBEH CPOK npean BU3aHETO UM B CUJ1a U TU I'ly6l'IVIKYBa Ha MHTepHET CTpaHuULUa Ha Al wu npenocrasAa
6e3nnaTHo MHd)OpMaLI,MFI Ha I'IOTpE6VIT€ﬂI/ITe n gpyrm nmda 3a TAX BbB BCUYKKM CBOU MaArasmHu Ha
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TepuTopuaTa Ha Penybamka Bvarapuma.

30.6. A1 uma npaso Aa npegnara HamaneHue Ha LeHaTa Uan OTCTbNKKU NP eAHOBPEMEHHO UK CBBP3aHO

3aKynyBaHe Ha NaKeTu OT ABE UAWN NOBEYE YCAYrY, BKAOUYUTENHO YCAYTWU, KOUTO He nonagaT B obxBaTta Ha

YcnyraTa.

31. (U3m. B cuna ot 05.05.5021 r.) KpeauteH numumr:

31.1. Al uma npaBo Aa onpeaens KOHKPETHa cyma (KpeguTeH IMMUT), B PaMKUTE Ha KOATo ABOHATLT MMma

Bb3MOXHOCT Aa No/a3Ba NpesocTaBeHnTe ycayru, 6e3 ga e He06X04MMO BHACAHETO Ha rapaHLUMOHHA Cyma.

KOHKpEeTHUAT pasmep Ha KpeauTHUTE IMMUTU Ce Onpeaens B LLeHopasnuca Ha Ycayrara.

31.2. UIHAMBUAYANHUAT KpeaUTEeH NTMMUT MOXKe Ja ce akTyaausupa nepuoanyHo ot Al.

31.3. Al moxke ga nHdopmmpa no noaxoasaul, HaumH AGOHaTUTE CU 3a M3YeprBaHEe Ha KPeaUTHUA AUMUT

npu gocTuraHe Ha cyma, paBHa Ha 90 % oT cbwma. Cnen nosydaBaHe Ha Tasu MHbopmaumaTa ABOHATHLT

MMa NpaBo:

31.3.1. B CPOK A0 AOCTUraHE Ha KpeauTHMA AUMUT fa npeactasyM 6aHKOBa rapaHuMAa WUAM da BHece
rapaHuUMOHHa cyma, obe3neyasallia NAaLLAHETO HA CyMaTa, HaABMLWaBalla KPeaAUTHUA IMMUT;

31.3.2. ga 3annatv BCUYKU NON3BAHM A0 MOMEHTA YCAYru B TPUAHEBEH CPOK el yBeJOMABAHETO My.

31.4. MNpn HagBuLWaABaHE Ha KPeaAWUTHUA AMMUT U/WAKM NPU HEeU3Mb/HEHWE Ha HAKOe OT YC/0BMATA MO

npeaxoaHata T. 31.3, A1 uma npasBo ga crnpe AocTbna Ha AboHaTa Ao Ycayrata u/uam aa npekpatu

Jorosopa 3a ycnyru.

31.5. Al moKe eHOCTPaAHHO Aa HaMaNABa KpeguTHUA AMMUT B U3BpOEHUTE NO-A0Y C/lydau, 33 KOETO

yBegomasa AboHarTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeaAUTHa OLeHKa Ha noTpebutens;

6/ B cnyyaute Ha 3noynoTtpeba no T. 88.1;

8/ Npv 3abaBa Ha nnaLliaHe.

31.6. AGOHaTBT € ANbXKEH A3 3aNNaTU BCUYKM AbXKUMU CYMU 3@ NOA3BAHWU YCAYTU, BKAOUYUTENHO M TE3N

HAAXBBbPJIALLMN KPeAUTHUA IMMNUT. HaaxXBbPAIAHETO My AaBa NpaBo Ha Al, HO He 3a4b/1’KaBa APYKECTBOTO

[a OrpaHM4YaBa M CnNUpa M0s3BaHETO Ha ycayrmTe Ha ABoHaTa. B 4acTHOCT, Mpu NpeBulIaBaHe Ha

KpeauTHua numuT Al moxe (HO He ce 3agb/KaBa) 4a crnpe Bb3MOXKHOCTTa Ha ABoHaTa Aa OCblLecTBABa

M3XOOALM MOBMKBAHWUA, OCBEH W3XOAALWMTE TMOBMKBAHMA KbM YC/AYIM 33 CMNEWHWM MNOBUKBAHMA.

HeyBepomaBaHeTo Ha ABoOHaTa Npu AOCTUIAHE HA KPeauUTHUA MMUT, He ocBObOXKAaBa nocnegHua ot

334 b/IKEHUETO Aa 3aMn1aTh BCUYKM OB/IKUMU CYMU, BKAKOUNTENTHO Te3U, HAAXBBPAALLU KPeOUTHUA TUMUIT.

32. (U3m. B cuna ot 05.05.5021 r.) 3annawaHe Ha Ycayrute:

32.1. MnawaHeTo MoXe Aa 6bae n3BbpLLIEHO B Bpoit (B marasmHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al,

nocoyeHa B mM3gageHatTa ¢aKkTypa 3a AbKkumute ot ABOHaTa cymyn WMAW MO APYr HAYMH, CbrNacHo

npeaocrasaHmTe OT Al Bb3MOXKHOCTM 3a 3aM/ialllaHe Ha Ob/IKMMUTE CYMWU. BCMuKkm pasxoam, CBbp3aHu ¢

M36paHMA HAUYMH Ha NaallaHe ca 33 CMeTKa Ha AboHarTa.

32.2. Mpw nnalaHe no 6e3KacoB HauMH, NNALLAHETO Ce CYMTa 33 U3BBPLUEHO HA AaTaTa Ha 3aBepsABaHe Ha

cmeTKaTa Ha Al.

32.3. (M3m. B cnna ot 4.12.2023 r.) 3annallaHeTo Ha YyCNyrnute ce M3BbPLLBA Bb3 OCHOBA Ha MeceyHa

baKTypa, KoATO ce M3aaBa Ha MMeTo Ha ABoHaTa. Mpu ckatoyBaHe Ha JJoroBopa 3a KOHKpeTHaTa Ycayra Al

yBeAOMABA BCeKM ABOHAT 3a TaKCyBalLma Nepuoa, 3a KOMTO LWe My 6bae nsgasaHa ¢aktypa. NpomaHaTa

Ha TO3U Nepuog Moxe aa bbae N3BbpLIBaHA eAHOCTPaHHO OoT Al crep npeaBapuTenHo yBeaoMIEHME 40

AboHaTa. Mpu nNpegocTaBeH OT CTPaHa Ha OMepaTopa e/IEKTPOHEH AOCTbM A0 MeceyHaTa CMeTKa U

AaHbyHaTa ¢akTypa B cboTBeTcTBMe cbC 3EC, aboHaTbT He ce ocBobOXKAaBa OT 33a4b/IKEHMETO 3a

3annallaHeTo 1 B onpesesneHnsa cpoK. B cayyald, ye ABOHATLT NoA3Ba U APYrK yCayru (4pes egHa uam

HAKO/IKO MpeXKu Ha Al) Bb3 OCHOBA Ha OTAEe/IHM J0roBOpM € Al, NOC/iegHUAT MMa NPaBo Aa U34aBa eaHa

obua dakTypa 3a Te3n ycayru 1 3a ycayruTe, NnpenocTaBaHM Bb3 OCHOBA Ha Te3n O6Lwm ycnosus.

32.4. Al npepocTtaBs Ha AboHaTa He Mo-manko oT 15-gHeBeH CPoOK cief M3gaBaHe Ha ¢aKkTypaTta 3a
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nialaHeTo Ha MocoYeHaTa B HeAa cyma. HecnassaHeTo Ha CpoKa Aasa npaso Ha Al Aa M3noa3Ba BHeceHaTa
oT ABoHaTa rapaHLMOHHA CyMa (aKo e HanuLe TakaBa) 33 NOKPMBAHE HA YaCT UAW HA UANOTO 3a4b/IKEHME
n/vnn ga npekpaTv goctona Ha AboHaTa go Ycayrarta.

32.5. Mpu Avnca Ha M3pUYHO BonensasaeHne Ha ABOHATa Koe OT B3eEMAHMATA NOracABa, KaKTo U KoraTo
BOJIEU3ABNEHMETO HE CbAbprKa TOYHO, KOPEKTHO M BaJIMAHO OCHOBaHMe 3a nnaawade, Al noracsasa
CblUEeCTBYBALLM 3aAb/IKEHNS MO peda CbrnacHo Y. 76 oT 3aKoHa 3a 3aabaXeHusaTa u aorosopute (334),
3aMno4YBaiKkmM OT HAN-CTapOTO NPU eAHAKBO 0OOPEMEHUTENHM 3a4b/IKEHUS.

33. CaHKLUM Npu HeypeaeHU NnallaHnA:

33.1. (M3m. 1 gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha KPC u
noanucaHo CnopasymeHue ot 16.05.2019 r. mexkay KPC n Al; uam. B cuna ot 4.12.2023 r.) B cnyuyait Ha
YaCTUYHO WU UANOCTHO HEM3M/alLaHe Ha yKasaHaTa BbB daKTypaTta uam apyr UHAHCOBO-CHETOBOAEH
OOKYMEHT Cyma B CPOKa 3a NiallaHe, aboHATbT Ab/XKKU: 3aKOHOBATa /IMXBA 33 3abaBa 33 BCEKWU AeH
3aKbCHEHWE, KaKTO U pa3xogmuTe, CBbP3aHM CbC CbbMpaHe Ha AbAXKMMUTE OT HEFrO CYMMU, BKAKOUUTENHO 33
cbaebHo 1 n3BbHCBAEOHO cbbupaHe, n3BbpLBaHO oT Al Unaum ypes TpeTn amua. NoapobHa MHPopmauma
e ny6/aMKyBaHa B LieHopasnuca Ha Al Ha MHTepHET CTpaHuLaTa Ha Apy»KecTBoTo — https://www.al.bg .
33.2. (M3m. B cuna ot 4.12.2023 r.) B cnyyalt ye HEU3NALWLAHETO Ha CyMUTE NPOABLXKMK Cen UsTuyaHe
CpoOKa 3a nnawaHe, Al nma npaBo Aa cnpe u/Mamn npeycTaHoBKM gocTbna Ha AboHata go Ycayrata u/unm
ha npekpatn [Jorosopa 3a Ycnyru. lNpeam npekpataBaHe Ha porosopa 3a ycayrm Al yBegomasa
MoTpebutens/ute n MM NPeLOCTaBA MNOAXOAAL, CPOK He no-KpaTbK oT 30 AHM 33 M3Nb/AHEHMEe Ha
3a4b/mKeHnATa.

V. NPABA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna ot 05.05.5021 r.)

34. (M3m. B cuna ot 05.05.5021 r.) AboHaTbT/KpaHna nonssaten MMa npasBo Aa Non3sBa Ycayrata B
CbOTBETCTBME C U3UCKBAHMATA Ha HacToAwmTe O6Lwu ycnosma u [lorosopa 3a ycayriu.

34.1. (U3m. B cuna ot 05.05.5021 r.) MoTpebutenmte MMaT Bb3MOMKHOCT 3a CK/OYBaHE Ha AOrosop 3a
YCAYIM C NbPBOHAYA/IeH CPOK, HE MO-AbAbr OT ABe roanHu. Pasnopenbata ce npunara u 3a KpamHu
no/s3BaTeNIn, KOUTO Ca MUKPONPEANPUATUA, MANKM NPeANnPUATUA NN IOPULNYECKN MLUA C HECTOMAHCKA
L&/, OCBEH AKO Te U3PUYHO He Ca Ce OTKa3a/In OT CbOTBETHUTE NpPaBa NPW CKAKYBAHETO Ha AOroBoOpa.
34.2. (U3m. B cnna o1 05.05.5021 r.) MoTpebutenmTe MmaT Bb3MOMKHOCT A3 CKAOYAT LOroBOp 3a YC/YTM CbC
CPOK OT egHa rogmHa. Pasnopeabata ce npunara 1 3a KpamHU NOA3BaTEIM, KOUTO Ca MUKPONPeAnpUaTUs,
MaJIKM NPeAnpPUATMA UK IOPUANYECKU TINLA C HECTOMAHCKA LLeJ1, OCBEH aKO Te U3PUYHO He Ca Ce OTKa3anu
OT CbOTBETHUTE NpPaBa NP1 CK/IIOYBAHETO HA AOroBOpa.

34.3. JoroBopbT B/IM3a B cuna HesabaBHO, npeasua pakTa, ye Al npegoctass Ha AboHaTa ObopyaBaHe,
KaKTO W NMopagm ToBa, Ye NON3BAHETO Ha YcayraTa no AOroBopa e cBbp3aHa ¢ nosideaHe Ha ObopyaBaHe,
npegocTaseHo ot Al. B cnydanTe Ha npogaxkba OT pa3cTosHMe ce Npuaara peasT, NpeasuaeH B 3aKoHa 3a
3alMTa Ha noTpebutenmTe u npunoxnmmTe O6LWM yCca0BUA 3a Npoaaxkba OT pascToaHue.

35. (M3m. B cuna ot 05.05.5021 r.; n3m. B cuna ot 4.12.2023 r.) CkntoveHuTe JJorosopu 3a Ycayru, B KOUTO
e onpegesieH CPOK 3a MNoJsi3BaHe Ha Ycayrata, MoraTt Aa 6b4aT NpoAb/XKEHW CamMo C U3PUYHO MUCMEHO
cbrnacne Ha ABoOHaTa OTHOCHO yCnoOBMATA 3a NpogbakaBaHe. [pu nMNca Ha TakKoBa Cbraacue cnepg
M3TMYaHe Ha CpPOKa Ha forosopa Toi ce npeobpasysBa B 6e3cpoyeH Mpu ycnoBMATa NO AOrosopa U
NPUNOXKEHUATA KbM HEFO.

36. MoTpebuTenatT Mma Npaso Aa Aafe CbrnacMeTo cv Aa nony4dasa ypes CaTeniMTHaTa mpexkaTa Ha Al
NMOBMKBaHMUSA, CbOBLLEHNA NN €NEKTPOHHA NOLLA 33 LENUTE Ha AMPEKTHUA MAPKETUHT U PEK/IAaMa, B TOBa
4YMCNO MOBUKBAHUA U CbODBLLEHMA, CBBP3AHM C YH4aCTUETO B KAMNAHUU UAW AEAHOCTU Ha TPETU CTPaHW.
Cornacneto moxe Aa 6bae oTTerfieHo No BCAKO Bpeme. bes Hannume Ha nNpeaBapuTENIHO Cbraacue Ha
Motpebutensa, Al moxe Aa U3NoN3Ba AAHHWUTE, NMOJYYEHU NPU TbPrOBCKa CAE/KA, YPe3 KOUTO MOXKe Aa
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6bAe OCblUecTBeH KOHTAKT ¢ MoTpebutens, 3a n3npaujaHe Ha CbobLLEHNE 338 MAPKETUHT U pPeKnama Ha
CBOM COBCTBEHM CXOAHU MPOAYKTM AU YCAYTW, KaTo B TO3M C/ydali Ha MoTpebuTens ce gaBa Bb3MOXHOCT
6e38b3Me34HO M N0 NeCeH HaunH:

36.1. na U3pa3nBa Hecbrnacne B MOMEHTA Ha CK/IlOUBaHe Ha caenkaTa; unu

36.2. fa n3pasu Hecbrnacue ¢ 6baeLLo NoyYyaBaHe Ha Nog06HU CbobLWEeHMA, KOraTo TOBa He e HanpaBeHo
B MOMEHTA Ha CK/Il0UYBaHe Ha caesikaTa.

37. ABoHaTbLT MMa NPaBo Aa NOJyYaBa eXemMeceyHo n 6be3sbamesgHo noapobHa nMcmeHa MHbopmaLuma
33 NON3BaHUTE YCAYru 3aeAHO C MbPBUYEH CHETOBOAEH AOKYMEHT.

VI. 3AQB/IKEHNA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna ot 05.05.5021 r.)

38. (U3m. B cnna o1 05.05.5021 r.) AboHaTbT/KpaltHUAT non3saTen e ANbXeH Aa cnassa pasnopeabure Ha
HacTosawmTe O6bwm ycnosuma n [lorosopa 3a ycayru.

39. (MU3m. B cuna ot 05.05.5021 r.) A6oHaTbT/KpalHMAT NOA3BaTEN € AJTbXKEH B 7-AHEBEH CPOK, CHMTAHO
OT faTaTa Ha HacTbMNBaHE Ha CbOTBETHOTO 0BCTOATENCTBO, Aa cbobLLaBa B nMcMeHa dopma Ha Al BCsKa
npomMaHa B HaMMeEHOBAHWETO, agpeca CU WAM afpeca Ha NOA3BaHe Ha Ycayrata WA B 4pyru
PEerncTpaumoHHU U MAEHTUPUKALMOHHN AaHHWU, KaKTO M Aa NpefoCcTaBU CbOTBETHUTE [0Ka3aTesncTBa,
yAocToBepaABaLLM NpomMaHaTa. B cnyyante, korato AGOHATDLT »Keae Aa NpemecTy Noi3BaHeTo Ha YcayraTa
Ha HOB ajpec, TOBa e A0MYCTUMO CaMO CbC Cbr1acMeTo Ha Al, cpelly 3anialaHe Ha Ab/KMMaTa 3a TOBa
LEeHa, aKo TakaBa e npeasugeHa. B cnyyamte, Korato ABOHATBLT Kenae Aa MPeKpaTu Mos3BaHeTo Ha
YcnyraTa, nopagm nNpomsaHa Ha agpeca cu, ABOHATLT He ce 0CBODOOKAaBa OT 3a4b/IKEHUATA CU MO TE3N
O6wum ycnosuma 1 [loroBopa 3a yciyru, CBbp3aHu ¢ NpeKpaTaBaHe Ha NOA3BaHETo.

40. AGOHATBLT € ATbIKEH A3 OCUTypU: a) PYHKLMOHMPALLO0 KOMMAOTbPHO M KOMYHUKaLMOHHO 0bopyaBaHe,
KaKTO W OT Ha/IMYMETO Ha OMnepaLMOHHa CMCTeMA C MHCTaAMpPaHU ApaliBepu, NO3BO/IABALLM NOA3BAHETO HA
Ycnyrata; 6) HeobxoaMmoTo cbaelictBMe Ha Al 3a akTMBMpaHe Ha Ycayrata M 3a MHCTaAuMpaHe Ha
Ob6opyaBaHeTo. B ciyyai, ye YcnyraTta He moxKe Aa 6bae akTUBMpaHa Nopaan HEU3Mb/IHEHME HA HAKOE OT
NOCOYEHUTE B Ta3M TOYKA 3a4b/IKeHus, [loroBopbT 3a Yeayriu ¢ AboHaTa ce npekpataBa u Al He Ob/iKK
BPblLL@aHe Ha 3anaTeHUTE NPU CKIOYBaHE Ha TO3M A40roBOp CYMM.

41. (3m. B cmna ot 05.05.5021 r.) ABoHaTbT/KpaiHMAT Non3BaTen e ANbXKeEH Npu Nosi3BaHe Ha Ycayrata
Aa u3nonssa eauHcteeHo O6opyaBaHeto, npegoctaseHo ot Al. Ako Ab6oHatbT/KpaiiHua nonssaten
nsnonsea ObopynBaHe, KOETO He e npeaocTaBeHo oT Al U NPUYMHABA CMYLLEHMA B AENCTBMETO Ha
CatenuTtHaTa Mperka, ToM OTroBapA 3a LWeTUuTe, NPUYMHEHU Ha Al u Ha Tpetu auua. B cayyvaute no
npeaxonHoTo mM3pevyeHme Al He HOCM OTFOBOPHOCT 3@ BJIOLIEHO KAayecTBO Ha 06CnyKBaHe, KAaKTO U 3a
Bpeau, NnpuymMHeHn Ha AboHaTta/KpaiHua noi3saTen Uan HEroBo MMYyLLLECTBO.

42. (U3m. B cnna ot 05.05.5021 r.) A6oHaTbT/KpaliHma non3saTten e ASbsKeH Aa 3annalla BCUYKKN YCayry,
CBbP3aHM C N0/3BaHETO Ha YcayraTta, cbraacHo Jjorosopa 3a Ycayru.

43. (U3m. B cmna o1 05.05.5021 r.) AboHaTbT/KpaliHMAT Non3saTten e AnabiKeH Aa nonssa ObopyasaHeTo U
Ycnyrata no HauyMH, KOMTO Aa He NPUYMHABA CMYLLEHMA BbB QYHKLMOHMPaAHETO Ha CaTennTHaTa Mpexa,
KaTo cfenBa 43 M M3Nnosa3Ba Camo CbObBpPasHO TAXHOTO MNpefHasHayeHWe U eaMHCTBEHO 3a LenuTe, 3a
KOWTO Ca My NpPefoCTaBeHMU.

44, (M3m. B cuna ot 05.05.5021 r.) AboHaTbT/KpalHUAT Non3BaTen e AAbXKeH Aa nonssa Ycayrata no
HauyMH, KOWTO He HapyllaBa LenocTTa Ha CaTeNiMTHaTa Mpeka U/MaM He Bb3NPenaTCTBa NpPeaoCTaBAHETO
Ha Ycnyrata oT Al Ha TpeTu Anua, NpY cna3BaHe Ha M3NCKBAHMATA 33 KA4YeCTBO Ha yCayruTe.

45, (U3m. B cuna ot 05.05.5021 r.) A6oHaTbT/ KpalHMAT non3sBaten wma CaefHUTE 3a4b/AXKeHUa no
OTHOLeHMe Ha BcAko ObopyaBaHe, KOETO My e NPeAOoCTaBeEHO 3a No/3BaHe OT JocTaByYMKaA 33 LeanTe Ha
npepocrasaHe Ha Ycayrara:

45.1. na nons3Ba M CbxpaHfABa MPenoCTaBEHOTO My 3a nonssaHe ObopyasaHe ¢ rpukaTta Ha [o6bp
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CTOMaHUH.
45.2. na cnasBa BCUMYKM YKasaHMA Ha Al, cBbp3aHM C nNpaBWAHaTa eKcnsoatauus u 6e3onacHoTo
nsnonssaHe Ha O6opyABaHETO, KOETO My € NpPeaoCTaBeHO.

45.3. (U3m. B cuna ot 4.12.2023 r.) Mpwn 3aryba, Kpaxkba, nospeaa nan yHuwoxasaHe Ha ObopyaBaHe,
KOeTO My e npeaocTaBeHO 3a nonsBaHe oT Al, HeE3aBUCMMO OT MECTOHAXOXAEHMETO CH,
ABoHaTbT/KpalHUAT non3saten e AnbXeH HeszabasHO Aa yseaomu Al ycTHO, MUCMEHO WAM MO
€/1eKTPOHEH HAuYMH. B Te3n cnyyam, ako HACTbNUANTE OOCTOATENCTBA Ce Ab/XKAT HA NPUYUHM, 3@ KOUTO
ABoHaTLT/KpalHUAT Mosi3BaTen OTroBapsA, NOCAeAHUAT Ab/Xu Ha Al croiHoctTa Ha O6opyasaHeTo
cbriacHo geicteawma LleHopasnuc Ha Al, n He ce 0cBOOOXKAaBa OT 3aMn/allaHe Ha NPUIOKUMUTE LLEHU
Ha YcayraTta. B nocoyeHute cnyyaun, korato A6oHatbT/ KpatHUAT nonssaTten He e ysegomua Al 3a unca
nnu nospega Ha ObopynBaHeTo, CbLWMAT He ce 0CBOOOXKAaBa OT 3an/allaHe Ha NPUNOKUMUTE LLEHU 3a
Ycnyrata u O6opyaBaHeTo, 4OPY KOraTo NoBpeaaTa ce Ab/XKMU Ha NPUUYMHM, 33 KoUTO ABoHaTbT/ KpaHuAaT
nosasBeatesn He oTroBapsa. AKo A0 72 (cegemzaeceT v fBa) Yaca OT yBe4OM/IEHMETO abOHATLT He e MoUCKan
Bb3CTaHOBABaHe Ha ycayraTa, Al moXe f[a cuuTa [OroBopa 3a eAHOCTPAHHO npeKpaTeH b6es
npeam3BecTne, KOeTo He 0cBObOXKAaBa ABOHATa OT 3a4b/IXKEHNETO Aa 3aMN1aT BCUUKM AB/IHKUMU CYMU.
45.6. na He u3Haca ObopynBaHeTo, KOETO My e MpefoCTaBeHO 3a NO0J3BaHe, M3BbH TepuUTopuATa Ha
Penybnvka Bbarapus, Aa He ro npeaocTaBa 3a NOA3BaHE OT TPETM /INLA, KAKTO U Ja He ro U3Mnos3Bea no
HauYMH, KOMTO He CbOTBETCTBA Ha HacToswmTe O6WM ycnosus.

45.7. AboHaTbT/KpalHUAT NnonssaTen HAMa NpaBo [ia OTCTpaHABA Cam WUAWM Aa AONycKa TpeTu Anua aa
oTCcTpaHaBaT noBpean no O6opyasaHeTo.

45.8. na BbpHe npegoctaBeHoTo My O6opyaBaHe B ceAeMAHEBEH CPOK OT NpeKkpaTsBaHe Ha Jorosopa 3a
ycayru.

45.9. pa BbpHe npegocraBeHoTo My ObopyaBaHe B ceAeMAHEBEH CPOK, B C/ly4ait Ye Ha onpeaeneH eTan
OT AencTBMETO Ha [loroBopa 3a ycnyru my 6bae npegoctaBeHo HoBo Ob6opyasaHe oT Al 3a uenuTe Ha
nonseaHe Ha Ycayrara.

46. (M3m. B cnna ot 05.05.5021 r.) A6oHaTbT/KpaltHMAT Noi3BaTesn e AnbKeH Aa ysegomsasa Al B ciyyaunTe,
KOraTo YciyraTa e HeHa/IM4YHA UM C BAIOLEHO KayecTBo.

47. (U3m. B cuna ot 05.05.5021 r.) B cnyuait ye AboHaTbT/KpaliHMAT Noi3BaTen He BbpHe Ha [ocTaBumKa
noay4yeHoTo oT nocneaHus ObopyaBaHe UM O BbPHE B HEU3MPABHO CbCTOAHWE, ABOHATBLT Ab/XKM Ha
JocTaBumnKa cTomHocTTa Ha O6opyaBaHeTO CbriacHo aelcteawma LleHopasnuc Ha Al.

48. (M3m. B cnna ot 05.05.5021 r.) A6oHaTLT/KpalHUAT Non3BaTesn e AJbsKeH Aa He M3noa3Ba Ycayrata c
Len U3BaAnYaHe Ha nevanba 3a cebe cn nan 3a TpeTu nnua.

49. (M3m. B cuna ot 05.05.5021 r.) A6oHaTbT/KpalHUAT NOA3BaTEN € A/TbXKEH Aa He M3Mnoa3Ba YcyraTa 3a
Hepa3pelleHun oT [JocTaBuUMKa M AEeMCTBALLOTO 3aKOHO4ATE/ICTBO AENHOCTU U LENN, BKAKOYMTENHO, HO He
camo:

49.1. na He 3aperkaa, CbXpaHABa, M3NO0A3Ba, Pa3NpPOCTpaHABa UAWU npegaBa ¢alinose, Nporpamu UAu
KaKBUTO U Aa e APpYrM MaTepuanu, CbabprKally KOMMIOTbPHU BUPYCU, NPOrpamu 3a oTAanedyeH A0CTbM
(,TposiHCKM KoHEe”), HexenaHa nowa (“spam”) MAM maTepuanu, HaCOYEHM KbM NpPeoaoNsABaHe,
KOMMPOMETMpPAHE WU 3aTpyAHsABaHe AEWHOCTTa Ha KOMMITPUM U KOMMIOTbPHU MHPOPMaLMOHHMK
cucTemu;

49.2. na He 13non3sa YcayraTta 3a UsnpaljaHe Uan nosydyaBaHe Ha matepuanu c obuaeH, HaCUACTBEH UK
3an/allMTeNieH XapakTep, WAW TaKuBa KOWUTO HapyllaBaT NMOBEPUTENHOCT, JIMYHA HENPUKOCHOBEHOCT,
aBTOPCKU NpaBa U Apyr npasBa Ha Al uau TpeTn anua, UAK TakMBa, U3NPaLAHETO U MoJlyYaBaHeTo Ha
KOWUTO HapyllaBa 3aKOHOBUSA pej Ha CTpaHaTa WAKM CbAbpXKa NPU3MBU 33 M3BBPLLBAHE HA HACUIACTBEHMU
nencreus;

49.3. oa He M3BbPLUBA AENCTBUSA C LIeN HepernameHTUPaHo NnoslydyaBaHe Ha NOTpebuTencko nme 1 napona
Ha APYr KAWEHT, KAKTO U TAXHOTO U3MO0/3BaHE;
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49.4. pa He U3BbPLUBA AENCTBUA C LLEN NPOHUKBAHE WM NOy4aBaHe Ha MHPOpPMaLMA OT APYT KOMMNIOTLP
B pamKute Ha CaTeninTHaTa Mmperka 6e3 cbrnacueTo Ha COBCTBEHMKA M NON3BATE/S HA TO3M KOMMIOTHP;
49.5. na He NpeaocTassA 3a Nosi3BaHe Ha ObopyaBaHeTo Ha TPeTU Anua U/Mnm aa U3BbLPLIBA AENCTBMA Ha
pasnopexaaHe ¢ ObopyaBaHeTo.

49.6. A6oHaTbT/KpaltHMAT non3BaTen ce 3a4b/XKasa Aa He npomeHs csos IP aapec u/wan MAC agpec 6e3
M3PUYHOTO Cbriacue Ha Al.

50. (U3m. B cuna ot 05.05.5021 r.) AboHaTbT/KpalHMAT nonssBaTen ce 3adb/’Kasa [a He M3Mnoa3sa
npepocTaBaAHaTa My Ycayra Ha nosede OT e4MH KOMMKOTbP, OCBEH aKO TOBA € M3PUYHO NpenBUAEHO B
Jorosopa 3a ycayru.

51. (M3m. B cuna o1 05.05.5021 r.) Mpu HaNMUMETO Ha BMPYCU, NpeYeLln Ha HOPMAIHOTO GpYHKLUMOHUPaHe
n/ wan npepoctaBaAHeTo Ha Ycayrute, ABoHaTbT/KpaHUAT MoA3BaTeN € AJbKEeH Aa OTCTPaHWM B Hait-
KPaTbK CPOK CbOTBETHMA BUPYC.

52. (M3m. B cuna ot 05.05.5021 r.) ABoHaTLT/KpaHUAT NoA3BaTeN € ANbXKEH MPU HEOBXOAMMOCT U Npwu
HA/IMYMETO Ha AOCTAaTbYHO OCHOBAHWUA U CbMHEHUA OT CTPaHa Ha [locTaBYMKa 3a HaZiMYME HA HapyLlleHne
No HacToAWMA pa3gen, Aa ocurypsasa AOCTbN Ha NpeacTaBUTeNM Ha JlocTaBuYMKa A0 KOMMOTbpa U A0
ocTaHanaTta yacT oT Ob6opyaBaHeTO 3a OCbLEcTBABAaHE Ha MPOBEPKM OTHOCHO CnasBaHeTo Ha
3a4bKeHnsTa My no tesn Obwu ycnosma u [loroBopa 3a ycnyru.

VII. MPABA HA Al

53. (M3m. B cuna oT 05.05.5021 r.) A1 mma npaBo Aa NonyyaBa B CPOK BCUYKM AbKUMU OT
AboHaTa/KpailHKA non3BaTen cymu 3a NoA3BaHETO Ha Ycayrata u npeaocTtaBeHuTe Apyru yeayru.

54. (U3m. B cuna ot 05.05.5021 r.) 3a uenute Ha U3rpakAaHeTo UM noagbpxKaHeto Ha CaTenuTHaTa
mpexa Al Mma npaBo BPEMEHHO, 33 Bb3MOXHO HaM-KpPaTbK CPOK, Aa NPeycTaHoBABa AO0CTbMa Ha
AboHaTa/KpanHua nonssaren go Ycayrarta.

55. A1 nma npaBo CaMOCTOATE/IHO WM Ype3 Apyro avue/nvMua Aa M3BbpLUBa MbPBOHAYa Ha U TeKylla
KpeauTHa oueHka Ha ADOoOHaTUTe 3a nonsBaHe Ha YcayraTa, C orfies MpeueHKa cbbupaemocTTa Ha
B3eMaHMATa, KaKTO W OLEeHKa Ha ADOOHaTMTe 3a MApPKETUHIOBM NPOYYBAHUA W 33 W3FOTBAHE Ha
notpebuTtenckun npoduam cnopes MIHANBUAYANHUTE UM MHTepecn. KpeanTHaTa oL,eHKa BKAOYBA OCHOBHO
aHanM3 Ha MHboOpMaAUMA NO NPeaxoLHW W HaAcToAWwM poroBopu ¢ Al, nnawaHWa, U3BBPLIEHU WK
M3BbPLIBAHM MO CUNATA Ha TE3U JOrOBOPMU, KAaKTO M HeCna3BaHETO Ha YCN0BUA M CPOKOBE MO Te3wn
aorosopwu.

56. B 3aBMCMMOCT OT KpeauTHaTa OLeHKa No npeaxoaHaTta Touka, Al nma npaso:

56.1. fa oTKaxke u/Mnun npeycraHoBM A0CTbMa A0 Ycayrata;

56.2. fa npeaocTaBm AOCTbMA CAaMO A0 4YacT OT YCAyruTe, NnpeaocTtaBaHn ot Al;

56.3. ga npeaoctaBm 40CTbN A0 Ycayrata c/ef BHacsaHe Ha onpegeneHa ot Al rapaHUMOHHa cyma.

57. A1 nma NpaBo Aa OCbLECTBABA MM M3MNpalla NOBMKBAHUA, CbOOLLEHUA AN eNeKTPOHHA nouwa 3a
LUesInTe Ha AMPEKTHUA MapPKETUHT U pPeKknama, B TOBa YMCN0 NOBUKBAHUA U CbOBLLEHMA, CBBP3AHU C
Yy4acTMEeTO B KaAMNaHUU UM AEWHOCTU Ha TPETU CTPaHU, B c/iydait Ye MNoTpebutenat e gan cbrnacuerto cu
[Aa NnoJslyyaBa TaKMBa NOBMKBAHMSA, CbOBLLEHNS MM eNeKTPOHHA Nolla Ypes mpexkuTte. CbrnacmeTo moxe
Aa 6bie OTTEr/IeHO MO BCAKO Bpeme.

58. Al moxe Aa u3nNon3Ba AaHHUTe, 6e3 HaAuuMe Ha npeaBapuTenHO cbrnacue Ha [MoTpebutens,
Nnoay4yeHu NMpU TbProBCKa CAE/Ka, Ype3 KOUTO MoXe Aa bbae ocblUecTBeEH KOHTAKT ¢ lMNoTpebuTens, 3a
M3npallaHe Ha cboblleHMe 32 MapKETUHT M pPeK/lama Ha CBOW COBCTBEHWN CXOAHWU NPOAYKTU UAU YCAYTW,
CbrnacHo T. 36.

59. (M3m. B cuna ot 05.05.5021 r.) Al moxe aa nHoopmupa AboHata/KpaiHna nonssaten no noaxoasl,
HaYMH NPU HapylwaBaHe Ha HAKOs OT pasnopenbute Ha O6WUTE YCNOBMA, KAaKTO M B C/lyyauTe Ha
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paswupsasaHe 06xBaTa Ha Ycayrata u Ha NpekbeBaHe Ha obcnykBaHeTo oT CaTennTHaTa MpeKa.

60. (M3m. B cuna ot 4.12.2023 r.) Al vma npaBo Aa cnuvpa NpeaocTaBsHETO Ha YcayraTa Ha
AboHata/KpaliHusa nonssaTen B C/ly4ald, Ye CbLMAT HapyLLIaBa CBOM 3a4b/IXKEHUS, CBbP3aHM C NON3BAHETO
n/vnn 3annawaHeto Ha Ycayrata, KaTto NpeaocTaBsAHETO M ce Bb306HOBABA C/ef, OTCTpaHABaHe Ha
HapyLeHMEeTo, a B CIy4ai, Ye HapylleHMeTo He bbae oTcTpaHeHo Al uma npaBo Aa npekpatu Jorosopa
3a ycayru. Mpean npekpataBaHe Ha Aorosopa 3a ycayrn Al yesegomasa [oTpebutens/ute n um
npeaocTaBa NoAXo4ALL CPOK He No-KpaTbK OoT 30 AHM 33 U3NbAHEHWE Ha 3aabaXKeHuATa. [pegnnateHuTe
oT ABOHATUTE TaKCK, OTHACALLM Ce 33 Nepmnoga Ha CNMpaHe Ha NpeoCTaBAHETO Ha YcayraTa, He noanexar
Ha Bb3CTaHOBABAHE.

61. MNpn 3ab6aBa Ha ABOHaT, CBbp3aHa CbC 3anaalaHe Ha Ab/AxKuma LueHa, Al nma npaso:

61.1. na n3non3Ba BHeceHaTa OT ABOHaTa rapaHUMOHHA Cyma MM GaHKOBA rapaHUMA, ako e Haauue
TaKaBa, 32 MOKPMBAHE HA YacT WUAM HA UANOTO 3aAb/KEeHMe, KaTo MpU MOKpPMBAHE Ha 4acT oOT
3aab/KeHneTo Al uma npaso Aa cnpe u/vau npekpatu goctbna Ha AboHaTa Ao CatennTHaTa mpeska.
61.2. na nosnyun oT AboHaTa /IMXBa B pasmep Ha 3aKOHHATa JIMXBA 33 BCEKU [EH 3aKbCHEHWE, KaKTo U
pa3xoamuTe, CBbP3aHM C yBeAOMABAHE 33 U CbC CbbMpaHe Ha AbAXKUMUTE OT HEFO CYyMMU.

61.3. aa cnpe goctbna Ha AboHaT Ao CatenuTHaTa Mmpexa u/unu aa npekpatu Jorosopa 3a Ycayru.

62. A1 moxe fa npegnara ycnyru 3a HabaogeHWe U KOHTPO Ha pasxoguTe OT CcTpaHa Ha ABoHaTtuTe,
BK/IIOUYUTENIHO Npeamn3BecTne Npeay AOCTUraHe Ha onpeaeneHa GMHAHCOBA rpaHMLA Ha notpebneHue.
HuBaTta Ha ¢uHaHcoBaTa rpaHuua ce onpegenart B LleHopasnuca Ha Al u cbBnagaTt c pasmepa Ha
KpeauTHUTE IMMUTW. YCAyrnTe ce NpefoCcTaBAT, KOraTo TakMBa Ca AOTOBOPEHM UM TaKOBA 3a4b/IXKeHNe e
HaJIOXKEHO No pefa Ha 3aKOoHa.

63. Al nma npaBo, NpW crMasBaHe Ha AEWCTBALLMTE HOPMATMBHM M3WCKBAHWA, Aa NpPaBu MPOMEHU B
TEXHONOMMATA Ha NpefocTaBAHe Ha YcayraTta n Aa npomeHa o6xBaTta Ha NpegoCcTaBAHUTE YCAYTU.

64. A1 nan onpaBoOMOLLEHM /IMLLA MMAT NMPaBO Ha AOCTbN c/leq OTnpaBsHE Ha UcKaHe Ao AboHaTta no
NoAXoAALl, HAa4YMH 40 NoMelLeHnATa Ha ABoHaTa, B KOMTO ce Nos3Ba YcayraTa, 3a UeanTe Ha OTCTpaHABaHe
Ha Bb3HWKHa/N NOBpeaM WM B/IOLEHO KAYecTBO Ha No/si3BaHe Ha YcayraTa. B cnyyait, e ABOHaTHLT He
ocurypm HeobxogMmusa JOCTbN cneg OTNPaBEHO MCKaHe OT cTpaHa Ha Al, A1l He HOCW OTFOBOPHOCT 3a
HeHaIMYneTo Ha Ycayrata uamn BAOLWEHOTO M KayecTBo.

65. Al mo)Ke pa npwuaara Mepku 3a ynpasieHMe Ha TpaduKa Ha AaHHM, OCHOBaHM Ha OOEKTUBHO
pa3/IMYHMUTE TEXHUYECKN U3UCKBAHMA 3a OTAENHWUTe KaTeropuu Tpadmk. Mepku 3a ynpaBieHUETo Ha
TpadurKa moraT Aa ce npunaraT U B CiegHUTe Cy4au, 3 UMEHHO:

a) M3Nb/IHEHME HA HOPMATMBHM AKTOBE, AaKTOBE HAa AbPKABHU OpPraHu, CbAeOHW OpraHu 1 Apyrv Ny6ANYHK
OpraHu, KakTo 1 CMa3BaHe Ha MePKK, NpeaBUAEHN CbC 3aKOH;

6) ¢ uen 3anasBaHe curypHoctta M Lenoctta Ha CaTenuTHaTa MpeXKa, KpalHWUTe YCTPOWMCTBA M
npenocTaBAHUTE yCayru;

B) 3a NpeaoTBpaTABAaHE Ha NPeACTOALWO npeToBapBaHe Ha CaTenuTHaTa MperKa, 33 Aa Ce CMeK4Yu
Bb34ENCTBMETO OT NpeToBapBaHe Ha CaTeNMTHATa MpPeXKa, M KoraTo ToBa NPeToBapBaHe € BpeMeHHO Un
npwu U3KAUYUTENHU 0BCTOATENCTBA. B Te3M cayvam AOCTbMBT Ha rpynu noTpedbutenn moxe gda 6bae
KPaTKOBPEMEHHO OrpaHuuYeH W/uUau 3aTpyaHeH, A0 oTnajgaHe Ha HeobxoAMMOCTTa. EKBMBaNEHTHUTE
KaTeropum TpadurK Ha AaHHM B MOCOYEHUTE CyYaum ce TpeTupaT e4HaKBo.

MpeanpueTute MepKM 3a ynpasiaeHne Ha TpaduKa MOXKe Aa 3acerHaT HeNMPUKOCHOBEHOCTTA Ha JIMYHKA
KUMBOT M 3alLMTaTa Ha IMYHUTE JAaHHW HA NnoTpebutenmTe cbobpasHO NPUNOKMMOTO 3aKOHOA4ATENCTBO.

VIII. SAAB/IKEHUA HA Al
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66. Al ocurypasa KadectBeHa Ycayra, 24 yaca Ha geHoHowwue, 7 gHW B ceamuuaTa, Tam KbaeTo ce
npepgocrasa Ycayrata, OCBEH B C/ly4anTe Ha Bb3HMKBAHE Ha 06CTOATENCTBA OT HEMPEOAO/IMMa CUMa U B
cnyyauTe, NpeasuaeHn B HacToawmTe O6LNUTe ycnosus.

67. Al ocurypABa B HaW-KpaTKMA MNPAKTUYECKM BB3MOMKEH CPOK OTCTpPaHABaHe Ha nNoBpeanTe B
CaTennTHaTa mperka. HemsnpaBHOCTU, CBbP3aHM C NpeaocTaBsaHe Ha YcayraTa ce oTcTpaHaBaT oT Al B Hail-
KPaTKMA NPaKTUYECKM Bb3MOKEH CPOK, e ocurypaBaHe Ha AocTbn oT AboHaTa [0 aapeca Ha Non3BaHe
Ha Ycnayrarta.

68. B cnyyalh Ha NAAHUMPAHO MPEKbCBAHE WM BAOWEHO KAYecTBO HAa YcayraTa Npu M3BbpLIBAHE Ha
NpopuAaKTUYHN Mperieam, PemMoHTM WAW nopaau passutue Ha CatenutHata mpexka Al wn/uan
MHPOPMALMOHHUTE CUCTEMM € ANBIKEH Aa MHPOopMMpa npeasapuTesHo ABoHATMTe B 3acerHaTms pPanoH
BK/IIOYMTENHO 1 32 CPOKOBETE HA NPEKHbCBAHETO MM BAOLLABAHETO HA KaYeCcTBOTO Ha YCyraTa, Mo HauyuH,
KOWMTO € MaKCMMa/lHO AoCTbneH. MHbopmmpaHeTo Ha AboHaTUTe ce M3BbpLIBA Ype3 NHTepHeT cTpaHuua
Ha Al.

69. B cnyyait Ha NpeKkbcBaHe Ha o0bcny:KBaHeTo oT CaTesIMTHATa mMmpeka 3a noseye oT 24 yaca nopagu
aBApPUMHM PEMOHTM WMAM NINMNCA Ha AO0CTbN 4O WMHTEPHET, N0 NpPMYMHKU 33 KouTo Al otrosapsa, Al ce
3a4b/XKaBa ga Hamanu ¢ 1/30 meceyHaTa UeHa 3a BCeKM 24-4acoB nepwog, oT4eTeH OT MOMeEHTa Ha
npeKkbCBaHe A0 Bb3CTAaHOBABAHETO Ha 06CNYKBaHETO.

70. Al ce 3agb/irKaBa Aa OCUIypU MNoAJpbiKKa Ha npenoctaBeHOoTo Ha AboHaTa ObopyaBaHe M Aa
OTCTpaHABa NoBpeaMTe NO HEro, KOraTo Te He ce Ab/KaT Ha HenpasuaHa ynoTpeba uam 310yMULWNeHN
OEeNcTBUA OT CTpaHa Ha ABoHaTta MK TpeTu nvua. NMoBpeaunTe ce OTCTPAHABAT B Hal-KPaTKMA Bb3MOMKEH
CPOK OT MOMEHTA Ha npeacTaBaHe Ha gocTbn go O6opyaBaHeTo.

71. B cnyyali ye nospeaa Ha O6opyaBaHeTo BoAM A0 HEBB3MOXKHOCT 3a NON3BaHe Ha Yc/yraTa 3a noseye
oT 5 (net) KaneHgapHu AaHKW, Al morKe Mo CBOA NpeueHKa Aa npeaoctaBu pesepBHo ObopyaBaHe Ha
cboTBeTHMA ABoHaT uamn aa Hamaanm ¢ 1/30 meceyHaTa LEeHa 3a BCEKU 24-4acoB nepuod, OTYETEH OT
MOMEHTA Ha npegocTtaBaHe Ha O6opyaBaHeTo 3a OTCTPaHABAHe Ha NOBpPeaaTa.

72. Al ocurypnasa noaapbKka Ha O6opyaBaHETO M NPABO HA 3aKOHOBA M TbPrOBCKa rapaHLUMA CbI1acHO
OEeNCTBaLLLOTO 3aKOHO4ATE/ICTBO U YCI0OBMATA Ha NPeAoCTaBeHaTa OT Hero TbProBCKa rapaHLums.

73. (U3m. B cuna ot 05.05.5021 r.) Al ce 3aabaKaBa:

73.1. na 06saBsABa HOMepa, Ha KoMTo ABOHaTUTe MoraT Aa ce obaxKaaT B C/ly4ail Ha Bb3HWKHAAM NOBpeau,
KaKTO U NP ONJIAKBaHUA UM BBIPOCH;

73.2. pa yBepomsaBa ABoHaTMTe 3a M3MeHeHWe Ha HacToAwmTe O6LWM ycaoBUA B CPOK U NPU yCIOBUA
Cbr/1aCHO HOPMATUBHUTE U3UCKBAHWUSA;

73.3. pa ysBegomsaea ABoHaTUTE Npeam aBTOMATUYHOTO NpeobpasyBaHe Ha 40roBopa Mm B 6e3cpoueH,
Cbr1aCHO M3NCKBaHMATA Ha AEMCTBALLOTO 3aKOHOAATE/ICTBO.

IX. OTTOBOPHOCTU

74. A1 v ABoHaTHTe OTroBapAT 33 BUHOBHO NPUYNHEHUTE BPEAM HAacTbNUAN B pe3ynTaT OT NPOTUBOMNPaBHO
noseAeHue Ha CbOoTBETHaTa CTpaHa NPU UAK NO NOBOA NPeA0CTaBAHETO UM NON3BaHETO Ha YcayraTa.
75. Al He HOCM OTrOBOPHOCT 3a:

75.1. (M3m. B cuna ot 4.12.2023 r.) npekbCcBaHe WAKW BAOLIABaHe Ha KayecTBOTO Ha Ycayrata npwu
HaCTbMBaHe Ha CbOUTMA OT HEMPEOA0MMA CUIA MO CMUCH/IA Ha YA, 306, an. 2 oT TbProBCKMA 3aKOH U B
CnyyamTe Ha NAaHUPaAHO MNpPeKbCBaHE WM BOLWIEHO KavyeCTBO HA YCAyrute nNpu M3BbpLUBaHe Ha
NpoduAaKTUYHN Npernegmn, PEMOHTU UK Nopaam pa3BuThe Ha CaTeIMTHATa MPeXKa;

75.2. npeTeHLMM Ha TPETU NiMLa cpelty ABOHAT BbB BPb3Ka WM NO NOBOA NOA3BaHaTa Ycayra;

75.3. Bpeay NpUYMHEHU OT MHCTANIMPAHWN KPalHK yCTPoicTBa nam obopyasaHe oT ABOHAT, KOMTO He ca
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npepocrasenHu ot Al;

75.4. noBpegm, NPUYMHEHM OT YCTPOMCTBA U/IN CbOPBIKEHUA, CBbP3aHU cneq, CaTeNUTHUA NPUEMHUK;
75.5. TOYHOCTTa M BEPHOCTTA Ha MHPOPMaLMATA, NPenOCTaBeEHA OT KPeaUTHU UAN APYTU UHCTUTYLUN,
KOATO MOMKe Aa bbae B3eTa nog BHUMaHUE NpU U3roTBAHE Ha KpeanTHaTa OLLEHKa];

75.6. Bpegm 1 nospean, NPUYNMHEHN OT OCHLLECTBABAHE HA MbPBOHAYa/IHO CBbP3BAHE U OCUTYPABAHE Ha
AocTbn Ao Ycayrata oT cammsa AGOHaT, KaKTo M Bpeau M NoBpeau, NPUUMHEHU OT OCbLLECTBABAHE Ha
NbPBOHAYA/IHO CBbP3BaHE M OCUTypABaHE Ha AOCTbMN A0 YcayraTa WUAM OTCTPaHABAHeE Ha noBpeau B
O60opyaBaHeTO, U3BbPLUEHN B HapyLLeHUA Ha HacToAwmTe 06K ychosus.

76. ABoHaTbLT OTroBaps 3a BUHOBHO NPUYMHEHM Bpeam Ha CaTeiIMTHATA MpPEeXKa, B pe3yaTaT OT BK/loYBaHe
Ha KpaiHM YCTPOMCTBA, KOUTO He ca NpeaocTaBeHn namn ogobpenu ot Al.

77. ABOHaTbHT OTroBaps 3a NPUYMHEHUTE Bpean Ha Al, KOMTO ca NpsaKa U HeMocpeacTBeHa nocaeamua ot
HeM3Nb/HEHME Ha 3aab/KeHuaTa no O6wuTe ycnoBuMAa WM cKAodeHuA [oroBop 3a ycayrm M 3a
NponycHaTMTe MoA3M Mo peaa Ha 3aKoHa 3a 3aAb/KeHusTa U gorosopute. AGOHATLT OTroBaps M 3a
Kpaxkba mam 3aryba Ha npegoctaBeHo oT Al KpalilHO yCTpPOMCTBO, KaKTo M B C/lyvyauTe Ha noBspeaa,
Ob/Kalla ce Ha NPUYMHU, 33 KOUTO ABOHATBLT OTroBaps.

78. AboHaTbT/KpallHMAT non3BaTen OTroBapA M 3a BCUYKM AOMBAHUTENHWU (M3BbHPEAHM) pasxoam,
CBbP3aHM CbC CbOMPAHETO Ha AbMKUMUTE OT HEFO CYMM, YPE3 YMbIHOMOLLEHM TPETU NIMLLA, KAaKTO U 3a
pasxogmM, HanpaBeHW Npu noceweHne Ha TeXHWYEeCKM €Kun, B CAyvyamTe, KOrato Ce YCTAHOBM, 4e
MoTpebuTenaT e M3BbLPLWUA AEUCTBUA B HapylleHMe Ha HactoAwmTe O6LM YCOBUSA, BKAOUYUTENIHO B
Cny4yauTe Ha OTCTpaHsBaHe Ha NoBpeau B NpeaocTaBeHo oT [ocTaBumka KpaiHo unu gpyro ObopyasaHe
B NpOTUBOpPEeYME C pasnopendbute Ha Ob6LMTe ycnoBus.

79. Al otroBapsa 3a npuyMHeHUTe Ha AboHaTa Bpeau, KOMTO ca NpsAKa U HenocpeAcTBeHa nocaeamua ot
Hen3NbJAHEHWe Ha 3aab/KeHnsaTa cu no ObwmMTe ycoBUs, CKAtoYeHus loroBop 3a yciyru 1 3a nponycHaTm
Noa3u NO peaa Ha 3aKOHA 3a 3a4b/IKEHNATA U 4OroBopuUTe.

80. Al He HOCK OTTOBOPHOCT 33 CbAbPMKAHNETO N MHPOPMALUA, 40 KOUTO ABOHATHT NoJlyYaBa A4OCTbMN Ypes
Ycnyrata, KakTto U 32 BPEMEHHOTO WJIM NOCTOAHHO NPEKbCBaHe, UM 33 MPOMEHM B TaKOBA CbAbprKaHMe
nAn nHbopmaums.

81. Mpu BCAKO 3HAUMUTENHO W HEMPEKbCHATO MAN PEeLOBHO MOBTAPALWO Ce HECLOTBETCTBME MeXKay
OEeNCTBUTENIHUTE MOKas3aTeNn Ha ycayrata 3a AO0CTbM A0 WHTEPHET OTHOCHO CKOPOCTTa WAW Apyru
napameTpu 3a KayecTBO Ha ycayrata M NoKasatenuTte, A0roBopeHu ¢ Al, yCTaHOBEHO 4pe3 MoaxoaAL,
MexaHM3bM 33 HabntogeHune, ogobpeH ot KPC, moxe Aa ce npuveme, Ye e Haauue HeCbOTBETCTBME Ha
nokasatenmte M Al Moxe [da Bb3CTaHOBM Ha noTpebutena 4Yact OT MeceyHuAa aboHaMeHT,
NPonopLMOHaNeH Ha Nepuoaa 1 ycayrata 4oCTbNn 40 MHTEPHET M HA Nepuoaa, Npes KoUTo e 1o Haauye
CbOTBETHOTO HEU3NMbJIHEHUE HA AOTOBOPEHMTE HMBA 3@ KAa4eCTBo.

82. B cnyyauTte, npeasuaeHun B HactoAwmte O6wm ycnosma unmn B [lorosopa 3a Ycayru, Korato A6oHaTbT
€ 3a4b/IXKeH Ja BbpHe NpeaocTaBeHOoTo My 3a nonseaHe ObopyasaHe, U B Cy4Yai Ye B ceeMAHEBEH CPOK
TOBa 3aAb/I}KEHWE He 6bae U3nNbaHeHO, ABOHaTHLT Ab/KKN Ha Al obesuieTeHne, cbrnacHo 1. 45.3. Cbuwata
HeyCTOMKa ce Ab/XM U KoraTo npeaoctaBeHoTo O6opyaBaHe MNOrMHe U3LUAN0 UM YacTUYHO UM 6bae
TpainHo yBpeaeHo nopaau aencTeusa Ha AboHaTa, KOUTO ca B NpoTUBOpPEeYMe C HacToawmuTe 06K ycnoBums

X. NPOABL/MKABAHE U MNMPEKPATABAHE HA [OrOBOPA 3A YCNYIA. CMUPAHE HA OOCTBNA A0
CATE/IMTHATA MPEXA

83. (M3m. B cuna ot 4.12.2023 r.) CkntoueHuTe [oroBopu 3a Yciayra, B KOUTO € ONpefieNleH CPOK 3a
npeaocTaBaAHe Ha YcayraTta, moraT Aa 6baaT npoAbiKeHM CaMo C U3PUYHO MUCMEHO Cbrnacne Ha AboHaTa
OTHOCHO YC/N0BMATA 32 Npogb/kaBaHe. [pyM Annca Ha TakoBa Cbr/lacue cfef M3TUYaHe Ha CPOKa Ha
[oroBopa, Ton ce npeobpasysa B 6e3cpoyeH nNpu ycaosuATa, NpessnaeHn B Hero.
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84. (U3m. B cnna o1 4.12.2023 r.) encTBMETO Ha [0roBopa 3a YC/Ayrn B paMKMTE Ha NbPBOHAYaIHMA CPOK
Ha Nosa3BaHe Ha Ycayrata MoxKe aa 6bae npekpaTteHo egHOCTpPaHHO oT ABoHaTa € e4HOMECEYHO MUCMEHO
npegussectne go Al. Mpu npeacpoyHo npekpaTaBaHe Ha AoroBopa AGOHATLT Ab/IKKM 3annaliaHe Ha
BCMYKM HEMNATEHM CYMM, BKAKOUUTENHO HEYCTOMKM 33 NPEeACPOYHO NpeKpaTaABaHe. B cayyaute, Korato Ha
aboHaTta/KpaliHuA non3saTen Ha NpeAnnaTeHu yCayrm e npeaocTaBeHo KpaliHO YCTPOMCTBO 3a NO/3BaHe,
aboHaTLT/KpPalHUAT MoN3BaTeN Ha npeAnaaTteHM YCAyru cnefsBa Aa BbpHE CbOTBETHOTO KpaiHO
YCTPOMCTBO B MarasmvH Ha Al, B NpOTUBEH Cay4Yan Abaxu obeslleTeHne B pasmep Ha CTOMHOCTTa Ha
npeaocTaBeHoOTO My KPaHO YCTPOMCTBO Cbr/IacHO A0roBopa uau aeicreawma LleHopasnuc Ha Al.

85. [lenctBueTo Ha [loroBopa 3a Ycayrn moxke Aa 6bae npekpateHo eaAHOCTpaHHO oT AboHara:

85.1. ¢ 20-4HEeBHO NMUCMEHO npeausBecTue nNpu HemsnbAHeHWe OT cTpaHa Ha Al Ha CblecTBeHMU
3aabaKeHuns no Tesn O6LWm ycnoBus. 3a HeM3NbAHEHUE OT cTpaHa Ha Al Ha CbLECTBEHW 3a4b/IXKEHNUS NO
CMMCB/Ia Ha NPeAX04AHOTO U3PEYEHME LE Ce CHUTA HEU3MBbIHEHMETO HA HAKOE OT C/IeQHUTE 3a4b/IKEHUA:
a) HapyllaBaHe Ha NapameTpUTe 3a KayecTBo Ha YcayraTta, onpeaenenu B [lorosopa 3a ycayru, 3a noseye
oT 5 (NeT) NbAHM NocnenoBaTeNHU AHW, B C/IyYalt Ye ce AbKaT Ha 06CcToATeNcTBa, 3a KomMTo Al oTroBaps
M3uAno;

6) HeoTCTpaHsABaHe B PaMKUTE Ha CbLLECTBYBALLMTE TEXHUYECKU Bb3MOXKHOCTU U CPOKOBETE, OnpeaeneHun
B Tean O6LM YCNOBUA Ha Bb3HMKHanUTe noBpeau Ha CaTennTHaTa Mperka M non3BaHoTo oT AboHata
O6opyasaHe.

85.2. 6e3 npeamsBecTMe, NpM HecnasBaHe Ha BPEMETO 3a NMbPBOHAYa/IHO NpeaocTaBAHe Ha YcnyraTa,
noco4yeHo B Tean 06wWM ycnosua uam [lorosopa 3a ycayrv nopaam npuymMHmn, 3a komto Al otrosaps.

86. (M3m. B cuna o1 4.12.2023 r.) A1 nma npaBo No CBOSA NpeLeHKa eaHOCTPaHHO Aa npekpaTtn Jorosopa
3a YCYIY UM BPEMEHHO Za cnpe AoCTbna Ao Ycayrata B CiegHUTe C/lyyaun:

86.1. Npn HennawaHe Ha AbMKMMU CYMU Cnefd M3TUYaAHE CPOKa 3a naalwaHe. B tesn cnyyaum, npeam
npeKkpaTtaBaHe Ha Aorosopa 3a ycayrn Al ysegomsasa Motpebutens/vte n um npesocrass Nnoaxoasall, CPoK
He No-KpaTbK oT 30 AHM 33 U3NDBAHEHME HA 3a4b/IKEHUATA.

86.2. Npun HeBHAcAHe Ha M3MCKaHa, CbracHo Te3n O6LWwM ycnoBmA rapaHUMOHHA Cyma.

86.3. Korato AGOHaTbT M3M0/13Ba TEXHUYECKM CPeACcTBA 3@ NON3BAHETO Ha Yc/yraTa, KOMTO He OTroBapAT
Ha NocoyeHuTe B HacToswmTe OOLWM YCNOBMA U3UCKBAHWUS, UM € M3MN0A3Ban UM JONYyCKan ga b6bvaat
nsnonssaHn ObopyasaHeTo nan CatennTHaTa Mperka Mam Ycayrata 3a He3aKOHHUM UK HepaspeLleHun oT
Te3n 06wwm ycnosus 1 [loroBopa 3a ycnyru Luenu.

86.4. Korato ABOHaTbLT € NOoAYYMA UK € HanpaBua onNuT ga nosyyu ot Al unm usnonsea Ycayrata mnm
Ob6opyaBaHe Ypes He3aKOHHM CpeacTBa.

86.5. MpK CUCTEMHO HapylleHMe Ha HactoAwmMTe O6WM ycnoBMA OT CTpaHa Ha A6oHaTa, BbNpeku
M3PUYHOTO My yBegomaBaHe OT Al. CUCTEMHO HapyleHuMe Mo CMUCbAA Ha NPeaxonHOTO M3pedYeHue
O3HauyaBa HapylleHue Ha 3afb/KeHue no Te3m 06wm ycnosua nam no [Jorosopa 3a ycayru, AoNycHaTo
TPY UM NoBeYe NbTU B NpoAb/KeHMe Ha 1 (egHa) roguHa.

86.6. Korato ca Hanuue AoOCTaTb4yHO OCHOBaHMA Aa ce cyMTa, Ye ABOHaTLT M3nonsea Ycayrata c uen
peanunsupaHe Ha neyanba 3a cebe cu u/mMnm 3a TpeTn AnLa 6e3 N3PUYHOTO NUCMEHO cbrnacue Ha Al.
86.7. Mpwu HapyweHne Ha T. 41 n 1. 43 ot Te3n O6LwWmM ychoBus.

86.8. Npu yBpexaaHe Ha npesocTaBeHoTo Ha AboHata ObopyaBaHe.

86.9. Npu HapyweHue Ha T. 49 ot Te3n 06w ycnosus.

86.10. B chyyaunTe no T. 60 oT Te3n O6LM ycnoBus.

86.11. Mpwu ycnosuaTta Ha T. 24 n 1. 40 ot Te3n O6LWM ycnoBus.

86.12. Mpwn HapyweHue Ha T. 50 oT Te3n O6LM ycnoBma oT cTpaHa Ha AboHaTa;

86.13. B ocTaHanuTe cnyyaum, nocoyeHun B Tean O6Lm yciosus.
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87. Al nma npaBo 4a NpPeKpaTM eaHOCTpaHHO ¢ 1 (e4HO) meceyHo NMCMeHO npeanssecTue [loroBopa 3a
YCAYrn Npu NpeKpaTABaHe Ha NpeaoCTaBAHETO Ha uAnaTta Ycayra AW Ha YacT OT YCAyruTe, BKAKOYEHU B
06xBaTa 1, U/unn B CbOTBETCTBME C TbProBCKaTa NOJINTMKA Ha APYMKECTBOTO.

88. (M3m. B cuna ot 05.05.5021 r.) A1 uma npaBso Aa cnpe goctbna 4o Ycayrata, cneg npenBapuTenHoTo
yBegomsABaHe Ha ABoHaTa B NoAXO4ALL CPOK M MpM NPOydYBaHe, M3BHPLUEHO Bb3 OCHOBA HAa NOCTbMAMAA
nucmeHa kanba mam curHan cpewy ABoHaTa 3a M3BBPLUEHN HenpaBoMepHWU aeincTeumsa. JocTbnbT A0
YcnyraTta ce cnvpa [0 U3AcHABaHe Ha obcTosTencTeaTta no *kanbarta.

88.1. Al uma npaBo Aa cnpe A40CTbMNa A0 MpeXKaTa/MpesknUTe Ha BCUYKM UK Ha YacT OT yCyrnTe, NoA3BaHu
ot AboHaTa/KpaliHua nonssaTen Ha npeaniateHa ycayra, Kato CBOEBPEMEHHO yBeAOMABAa CblUMsA, B
CNy4Yait Ha CbMHEHME 33 UK NPU HanMuMe Ha 310ynoTpeba BbB BPb3Ka € NO3BaHUTE YCAYIM 3a:

88.1.1. OrpaHunyaBaHe Ha BXoAAaLmM/n3xoaaum pasrosopu u/man SMS, u/man MMS.

88.1.2. 3abpaHa 3a BxoadAwm/usxoaAwm pasrosopu u/vam SMS, n/uam MMS oT/Kbm onpeaeneHu
Homepa.

88.1.3. MpunaraHe Ha ApyrM NOAXO4AWM MEPKM CNPAMO XapaKTepa Ha PerncTpupaHusa cayvaid Ha
CbMHEHME 3a UM Hanunume 310ynoTpeba.

88.2. Ako B cnyyauTe no T1.88.1. 3n0ynoTpebata 6bae npeycraHoBeHa, Al Bb3CTaHOBABa AOCTbMA A0
MpexaTta/mpexkuTte, B NpoTuseH caydait Al Mma npaBo Aa npekpatn aorosopa Ha AboHaTta/KpaliHua
nonsgaTen Ha nNpegnnateHn ycayrm W Aa MNpPeycTaHOBM OKOHYaTeNHO A[ocTtbna Ao Ycayrata.
MpeannateHUTe M HauncneHnTe Ha AboHaTta/KpaiHMA MON3BaTen TakCu, OTHACALLM ce 3a nmepuoaa Ha
cnmMpaHe Ha NPeAoCTaBAHETO Ha YcayraTta, He NoAJieXKaT Ha Bb3CTaHOBABAHE U Ca Ab/IXKMMMU, B Cy4Han ve
3noynoTpebaTa e B pe3y/iTaT Ha HEroBO BMHOBHO NoBeAeHue. AKo 3710ynoTpebara e no NpMUYnHU, 32 KOUTO
ABOHaTLT/KpalHUAT MoN3BaTeN He HOCKM OTrOBOPHOCT, TO NpeannaTeHuMTe M HadyucaeHUTe TaKcw,
OTHacALWM ce 3a Nnepnoa Ha cnMpaHe Ha NPeaoCcTaBAHETO Ha YcyraTa, Wwe My 6b4aT Bb3CTaHOBEHM U e
nocnyaT 3a 3an/allaHe Ha 6baelm BaemaHus no Jorosopa.

88.3. Al nma npaBo Aa NpeKpaTn e4HOCTPAHHO MHAMBMAYATHUA 4OTOBOP NpU NpesoCTaBAHE HAa HEBEPHM
AaHHM no T. 11 oT HactoawmTe OY, Ha nognpaBeHN AOKYMEHTUM WAM Ha AOKYMEHTUM C HEBAPHO
CbabprKaHue.

89. [loroBopbT Ha ABOHaTa ce cuMTa 3a e4HOCTPAHHO NpPeKpaTeH OT cTpaHa Ha Al, B cny4yali Ye 3abaBaTa
Ha NNALWAHeTO Ha AbAXKUMMUTE CyMn OT ABOHaTa e NPoAbKUAO0 noBeye oT 124 gHu.

XI. NPEANIOXKEHUA, KAZTBU U MOJIBU

90. (M3m. B cnna 05.05.2021 r.) AgpecupaHuTe ao Al npeanoxkeHus, sKkanbu n monbu ce pasrnexkaaT u
pewasaT oT Al He no-KbCcHO OT 1 (eguH) meceu, OT NO/Jy4aBaHETO WM, KaTo KanbonoaaTtenar ce
MHPOpMMpPa NUCMEHO 3a pe3ynTaTa. [1pun cna3BaHe Ha AelcTBaLLMTE NpPaBMIa 33 3aLLMTA HA IMYHU AaHHU
Al nogabpika U CbXpaHaBa PErMCTPU Ha BCUYKM Kanbu 1 monbu, 3a KOUTO ce Npunara ToBa YC/I0BUE, KaKTO
M OTFOBOPUTE A0 TAX 33 CPOK OT 24 (ABajeceT u YeTMpu) meceua.

91. MeceyHUTe cMeTKM Ha ABoHaTa moraT ga 6baaTt ocnopeHu npea Al B 6 (LecCT) meceyeH Cpok cnen,
AaTaTa Ha usgaBaHe Ha ¢dakTypaTa uMaM no obwus pea, NnpeaBuAaeH B AeNCTBAWLOTO 3aKOHOAATE/NCTBO.
Cnep nogaBaHe Ha Xanba, Al pasrnerkaa cbliaTta B CpOKa No npeaxoAHaTa TOYKa U Npu yA0BAETBOPABaHe
Ha *KanbaTa M3aBa AOKYMEHT 33 KOPEKLMA Ha CboTBETHaTa ¢akTypa. B cnydyai, ye cymata no dakTtypata
e nnaTeHa, CTOMHOCTTa Ha KOpeKUusATa ce Bpblla Ha aboHaTa. HesaBncmo oT peaa 3a ocnopBaHe npej,
npeanpuATMETO MeceyHuTe CMEeTKM moraT ga 6baaT ocrnopsBaHM M no obuwua pead, NpeasuaeH B
OeNCTBaLLOTO 3aKOHOAATENCTBO.

Xil. NO/TYYABAHE HA UH®OPMALMUA 3A LEHM N LEHOBU NAKETU U HOBU YC/IYTU MO AOroBOPA
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3A NPEOOCTABAHE HA YCANYTA.

92. A6oHaTMTe MOraT Aa NosyyaT MHGOPMaUMA 3a LLEHM UN LLEHOBM NaKeTU, KaKTo M 3a NpeaoCcTaBAHUTe
YC/IYTW, 32 BCUYKM MPUIOKUMU TapudKM 1 TaKCK 3a NOAAPDBKKA, 3a NpeanaraHUTe HauMHU Ha NialaHe u
BCUYKM pPaA3NIMKM B pasxoguTte, NPOM3TUYALWLM OT pasiMYHUTE HAYUMHW Ha naawaHe, oT MHTepHeTr
CTpaHuuaTa Ha Al, KaKTo M B MarasmHuTe Ha ApPYXeCTBOTO.

Xiil. 3ALLNTA HA TUMHUTE AAHHU

93. Al obpaboTBa NMYHUTE AaHHU HA aboHaTUTe cbrnacHo ,MoANTMKa 3a 3aWmMTa Ha IMYHUTE AAHHW Ha
»Al Bbarapma“ EALL”, nybanMKyBaHa Ha MHTEPHET CTPAHUL,ATA HA APYKECTBOTO U HA/IMYHA B TbProBCKUTE
obekti Ha Al.
93.1 (Hos B cuna 01 4.12.2023 r.) O6em, 06paboTBaHM NNYHU AAHHM:
93.1.1 MNpu1 1 NO NOBOA, CKAOYBAHETO M U3NBJHEHNETO Ha MHAUBUAYANEH AOrOBOP C NOTPebuTen, KOMTo e
¢dun3nyecko nmue, Al moxKe aga cbbupa cnegHUTE IMYHU AaHHW, CbINACHO NPeaBMAEHOTO B 3aKOHa 33
€N1eKTPOHHUTE CbobLeHNA:
a) 3a uenute Ha MAEHTUPUKAUMA, OCUTYPABAHE HA TOYHOCTTA HA AAHHWTE, KaKTo M 3a
npeAoTBPATABaHE Ha 3/10yNoTpebu:
» TPW UMeHa, eAMHEH FPaXKOaHCKM HOMEP M agpec, a 3a YyXKAECTPaHHM Mua - ANYEH
HoMmep;
» unHbopMaumA, HeobxoaMma 3a AONbAHWUTENHATA MAeHTUGUKAUMA Ha noTpebutena mam
KpalHuWA non3saTen, KoraTo MHOMBUAYANHUAT AOTOBOP Ce CK/I0YBA HEMPUCHCTBEHO;
> [aHHW 33 BUAA, HOMepa, AaTaTta, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHus IMYeH
AOKYMEHT, C KOMTO ce naeHTudumumMpa notpebutenar;
6) AaHHM 32 KOHTaKT C NOTPEbUTENs NO eNeKTPOHEH MbT; OCBEH 3a BPpb3Ka Cc noTpebutena, Al
MOXKe Aa M3NoN3Ba Te3n AaHHM 33 u3npalaHe Ha CbobLWeHNA 3a MapKeTUHT U peKnama Ha
HerosM COOCTBEHM CXOOHW MPOAYKTM MAM YCNYIM, KATO [aBa Bb3MOMKHOCT HA BCEKM
notpebuten 6e3Bbame3gHO M MO NECEH HaYyMH Aa M3pa3M HecbrnacMe B MOMEHTA Ha
CK/IIOYBAHE Ha MHOMBUAYANHUA [OTOBOP U Cnes TOBa;
B) APYrV AaHHK, HeobXoAMMM 3a NpeaoCcTaBsaHe Ha yCayrure.
93.1.2 CbrnacHo 3aKkoHa 3a e/IeKTPOHHUTE CbobLeHMA, NPy NpeAoCTaBAHE Ha YCAYTX Ha noTpebutennte
— ¢um3myeckn nmua — Al moxke fa o6paboTBa U cnegHUTE SaHHMU:
a. TpaPUUHWU JaHHM — AaHHM, HeobXoaMMM 33 NpefoCTaBAHE Ha €NEKTPOHHU CbOOLUNTENHM
YCAyrn, 3a TakcyBaHe, 3a opmmpaHe Ha CMETKUTE HA NOTPebuUTeNnTe, KaKTo M 33 f0Ka3BaHe
Ha TAXHATA AOCTOBEPHOCT;
6. AaHHM, HeobxoaAMMM 33 M3roTBsHE Ha NOAPOOHA MMCMeHa MHPOPMAUMA 33 NOA3BaHUTE
YC/YIn 3ae4HO C MbPBUYEH CHYETOBOAEH AOKYMEHT.
93.1.3. MpaBa Ha noTpebuTtenmTe — cybeKkTn Ha AaHHU
93.1.3.1. Mpn 1 No noBoA CKAOYBAHE HA UHAMBUAYANHM AOTOBOPU M NpeaocTaBAHe Ha ycayrn Al
06paboTBa NMYHWUTE AaHHM 33 NOTPebuTenutTe — GU3MYECKM AMUQ, B KaAyecTBOTO CM Ha
afAMMHUCTPATOP MO cmUCbaa Ha PernameHt (EC) 2016/679 Ha eBponemckua napnameHT U Ha
cbBeTa oT 27 anpun 2016 roguHa OTHOCHO 3aliMTaTa Ha ¢M3MYECKUTe N1La BbB BPb3KA C
06paboTBAHETO HA IMYHM AAHHU U OTHOCHO CBOHOAHOTO ABUMKEHWE HA TAKMBA AAHHW U 32 OTMAHA
Ha Oupektmea 95/46/EO (061, pernameHT OTHOCHO 3allMTaTa Ha AaHHMTe uan OP3/).
93.1.3.2. O6paboTBaHeTO Ha JIMYHM AaHHM OT cTpaHa Ha Al ce ocbluecTBsiBa Nog Hag3opa Ha
Komucusa 3a 3awmTta Ha anmyHmTe gaHum (K314) — Codusa 1592, 6ya. ,,Mpood. LisetaH /lazapos” Ne
2.
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93.1.3.3. MoTpebuTtennrte — PpUanYECKM AnLA — UMaT CegHUTe npasa:

a. WHbopmMMpaHOCT BbB Bpb3Ka € 06paboTBAHETO HA IMYHUTE UM LAHHW;

6. [JocTbn A0 AMYHUTE UM AaHHM, B KOeTo obaye He ce BK/KOYBa MPaBOTO Ha MoJsiydaBaHe Ha
KONWA Ha JOKYMEHTU UM Ha APYrN HOCMTeNnn ¢ 06paboTBaHUTE NMYHU JAHHW;

B. KopurupaHe Ha IMYHUTE UM AaHHW, KO Ca HETOYHW;

r. WM3TpmBaHe Ha AMYHUTE UM LaHHU;

A. OrpaHnyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM AAHHU;

e. Bb3parkeHue cnpamo 06paboTBaHETO HA IMYHUTE UM AAHHM, KOTAaTO CbLLOTO CEe M3BBPLUBA Ha
OCHOBaHMe NerMTUMeH UHTepec;

. [MpaBo Ha 3aWuTa No cbaebeH nnn agMmuHucTpaTnBeH pea (npea K3/14), B caydait, Ye npasaTa
um no OP3/1 ca 6Mnm HapyLweHw.

93.2. Al nog4bprka M NpenoctaBA Ha notTpebutennte — PpU3MYECKM AMUA — MbAHA M aKTyanHa
nHbopMaumA BbB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHU AaHHM Ha noTpebutennte — GM3nMyeckn
avua — 8 ,MoNnTMKa 3a 3aluTa Ha IMYHKUTE AaHHKU Ha ,Al Bwbarapus” EAL, (“Moautuka”),
nyb6anKkyBaHa Ha www.al.bg , KaTo Npu BCAKO U3meHeHMe Ha Moantukata Al ce 3agb/Kasa 43
ny6aMKyBa HEMHOTO AKTya/IHO CbAbPKAHWE Ha MHTEPHET cTpaHuuata cu. B MonutuKata ca

onuncaHu:

a. KaTeropumTe IMYHN AaHHWU, KaKTO U CbOTBETHUTE LLE/IM 33 TAXHOTO 06paboTBaHe;

6. npaBHUTE OCHOBaHMA 32 06paboTBaHE Ha NMYHU AAHHW;

B. MHPOpPMaLMA 3@ U3TOUYHWKA Ha TNYHUTE AaHHW — B caydal Ye Al nonyyasa AaHHU OT TPETU
nua;

r. CbLLEeCTBYBAHETO Ha aBTOMATU3UPAHO B3eMaHe Ha peLleHus, BKAOUYBALWO NPodUInNpaHe;

o. CPOKOBETE 33 CbXPaHEHME Ha JINYHU AAHHU U KPUTEPUUTE 3a TAXHOTO onpeaensHe;

e. nosly4yaTenuTe UAN KaTeropumTe NoaydYaTesIn Ha IMYHN AaHHK;

K.  KoopauHaTuTe 3a Bpb3Ka c Al n onpeneneHoTo OT Hero AJTbXKHOCTHO /inLe Mo 3aliuTa Ha
JaHHUTE;

3. YC/I0BUATA M HAYUHUTE 33 YNparkHABaHe Ha npasaTta no OP3/l, B TOBa 4MCN0 33 NPABOTO Ha

*anba go K3/14;
n. Aapyra nHpopmauma, npeasuaeHa s OP3/.

XIV. NTPOMEHU B OBLLUTE YC/TIOBUA

94. HactoAawmTe O6Lwwm ycnosma morat aa 6baaT USMeHAHU M 4ONBABAHU NO MHULMATMBA Ha Al naum gpyr,
npenBuaeH B AeNCTBALLOTO 3aKOHOA4ATE/ICTBO pea.

95. (M3m. B cuna ot 05.05.5021 r.) O6WMTE YCNOBUS, KAKTO M TEXHUTE U3MEHEHUS N AOMbJHEHUS BAM3aT B
CMNa CbrNacHO NpeaBUAEHOTO B AEMCTBALLLOTO 3aKOHOAATEe CTBO.

96. NpomeHuTe Ha O6WUTE YCNOBUSA MMAT AENCTBME CMPAMO BCUYKM ABOHATKU, KOMTO KbM gaTtaTa Ha
B/IU3aHe B CMJ1a Ha Te3M NPOMEHM umat aercTtealy Jjorosop 3a ycayrm ¢ Al.

96.1. (Ot™m. B cuna ot 05.05.5021 r.)

96.2. (OTm. B cnna ot 05.05.5021 r.)

XV. PELLABAHE HA CINMOPOBE
97. CnopoBe Mexay CTpaHuTe no [loroBopa 3a ycayru u no HactoAwmte O6WM ycioBMA moraTt fa ce

pewaBaTt No peaa 3a pasrnexaaHe Ha npeaoxXeHua, *Kanbu u MO}'I6VI, OonncaH B NpuUaoXuMmMmuTe 3a
CbOTBETHATA ycayra O6LLI,MTe ycnosua, no pega 3a M3BbHC'b,CI,E6HO pa3pewiaBaHe Ha CnopoBe, npeasnaeH
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B [OEeNCTBALOTO 3aKOHOZATENCTBO (BKA. Npes, KOMMNETEHTHWA perynaTopeH opraH) WAuM npeg
KOMMETEHTHUA Cba,. CbaeicTeneTo Ha CeKTopHaTa NOMUPUTENHA KOMUCUA 33 pasriexKaaHe Ha cnopose B
06nacTTa Ha eNeKTPOHHUTE CbobLeHMA MoXKe fda 6bAe NOUCKAHO cnej, KaTo CnopbT € OTHeceH 3a
pewaBsaHe oT Al 1 e Hanuue peweHne —aapec: rp. Codpua 1000, yn. Bpabua Nel, eT.3-5, Ten. 02/ 9330 565,
MHTEepHeT cTpaHnua www.kzp.bg ; e-mail: adr.els@kzp.bg . Korato cnopbTt ce oTHaca 4o goroBopwu 3a
OHMlAlH nNpoAaxbu ManM ycayrnm 3a pellaBaHETO My MOXKe Aa Ce MOXe [a ce nonsea EnekTpoHHaTta
nnatdopma 3a oHNalH pellaBaHe Ha noTpebuTesnckm cnopose: http://ec.europa.eu/odr .“

XVI. 3BAMECTBAHE HA CTPAHA

98. be3 npeaBapuUTeNIHO NMCMEHO CbIIaCKE Ha ApyraTa CTPaHa, HUKOA CTpPaHa HAMA NPaBo Aa Npexsbpa
BCUYKM MJIM YacT OT CBOMTE MpaBa U 3aab/keHua no Tesm O6WM yc/ioBMA UAM A0roBopa 3a YCayru.
MpexBbpnAHETO Ha NpaBa KbM CBbP3aHO Anue Ha Al Nno cmucbna Ha TbproBCKMA 3aKOH, HE MU3UCKBA
cbrnacue Ha gpyrata CtpaHa.

XVII. APUNOXKUMO NPABO

99. MNpu npunaraHeTo M Tb/KYBaHETO Ha HactoawmTe O6WM ycnoBua ce npwunara 6bATapCKOTO
3aKOHOAaTenNCTBo.

100. (U3m. B cnna ot 05.05.5021 r.) Mpn HeCLOTBETCTBME MEXAY pa3nopendbu B Aorosopa 1 pasnopenbm
B8 O6WwuTe ycnosus, UMaT cuaa Tesun B 4OroBopa.
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