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AABKHOCMHO AuuE NO 3awuma Ha AUMHUME gaHHU:
K. AywkoB

Hawusm ocHoBeH cmpemedk, npu paboma ¢ AU4HU gaHHU

A1 obpabomBa Bawume AUYHU gaHHU C ueA ga npegocmaBu Ha Bac u Ha Bawemo
gomakuHcmBo no-gobpu, no-kauyecmBeHu u no-pa3HoobpazHu npogykmu u ycayeu. Hue
HenpekbCcHamo ce cmpeMum ga nogobpum o6CAy>kBaHemo cu u mexHudeckume
napamempu Ha mpexkama Hu. C o2aeg Ha me3u ueAu, A1 e u3epaguAao u mpexka om
cmpameaudecku mbpeoBcku napmHbopcmBa, ¢ kosmo ce cmpemu ga 3agoBoau B
makcumanHa cmeneH Bcuuku Bawu nompebHocmu npu u3noa3BaHe Ha Hawemo
npogykmoBo nopmdoauo.

CueypHocmma Ha gaHHume, koumo cme Hu noBepuau, e MHo20 BakHa 3a Hac. Ta uma
20ASIMO 3HaYeHue 3a ycnexa Ha Hawus 6u3Hec u 3a obwecmBeHusa HU umug>k. Emo 3awo
Hue 3awumaBame Bawume gaHHu kamo npuaazame Bcuuku nogxogawu mexHuyecku u
Ope2aHu3auyuoHHU cpegcmBa, ¢ koumo pa3norazame, 3a ga He gonyckame Hepa3peweH
gocmbn, Hepa3peweHo UAU 3A0HamepeHo noa3BaHe, 3a2yba uAu npexkgeBpemeHHO
3aAuyaBaHe Ha uHopmauus.

Hue cbbupame u o6pabomBame Au4HU gaHHU caMo hpu cha3BaHe Ha u3uckBaHusma Ha
MmecmHomo u eBponetickomo 3akoHogameacmBo. HascHo cme, ye o6pabomBaHemo Ha
Bawume gaHHU e cBbp3aHo ¢ onpegeAeHa npu4vuHa u He MmoXke ga ce u3BbpwBa 6e3
O2paHu4eHue.
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Hacmosawama ,lMoaumuka 3a 3awuma Ha AuMHUMe gaHHU” uma 3a ueA ga Bu pa3sacHu
kak u 3awo o6pabomBame AuvHume Bu gaHHu.

Kak u 3awo uznoa3Bame AudHume Bu gaHHU

3a u3nbAHeHUe Ha go2oBop uau B koHmekcma Ha npeggo2oBopHU omHoweHuUs

Hue o6pabomBame ugeHmudukauuoHHume Bu gaHHuU, mpaguyHume Bu gaHHU u gpyau
AUYHU gaHHU, 3a ga npegocmaBame npogykmume u ycayaume, koumo cme 3aaBuau u
koumo noa3Bame npu Hac, kakmo u 3a ga u3nbAHABame gozoBopHume u
npeggozoBopHu 3agbakeHus u ga ce noazBame om npaBama no goesoBopume,
ckaloueHu c Bac.

O6pabomkama ce u3zBbpwBam c uea:

e ycmaHoBaBaHe Ha camoAudHoCcmma Ha kaueHma npe3 Bcuuku mibpeaoBcku
kaHaAu;

e ynpaBAeHue u u3nbAHeHue Ha Bawume 3asBku 3a npogykmu uAu ycayeu,
u3NbAHEHUe Ha go2oBopu 3a npogykmu u ycAyau;

e u3ecomBsHe Ha npegAaoxkeHue 3a ckalouBaHe Ha goz2oBop;

e u3BbpwBaHe Ha obpabomka om obpabomBaw, gaHHume npu ckalouBaHe Ha
goezoBop, Bb3razaHe, omyumaHe, npuemaHe, pa3nAawaHe;

e u3eomBsHe u u3npawaHe Ha cmemka/dakmypa 3a npogykmume u/uAu
ycayaume, koumo u3noA3Bame npu Hac;

e ga ocuaypuM Heobxogumomo Bu usaocmHo o6¢cAy>kBaHe, kakmo u ga cbbupame
gbarkumume cymu 3a noA3BaHume npogykmu u ycAyeu;

e gaHHume om Bawume cmemku/pakmypu ga ca cbvBmecmumu c
nbpBoHavyaAHama ueA 3a cbbupaHemo UM U C ueA u3zeomBsHe Ha obw, noaAeg
Bbpxy Hawume npogykmu u ycAyeu;

e ocueypsiBaHe Ha mexHudyeckomo o06cAy>kBaHe Ha Mpekama Hu, C oOezaeg
npegocmaBsaHe Ha kayuecmBeHu ycAyau, cbaAaacHO go2oBopeHomo;

e BcakakBo mexHuvecko cbgetucmBue 3a noggbpkaHe Ha npegocmaBeHume
yCAyau;

e u3ecomBsHe Ha npegAoXkeHus 3a ckalouBaHe Ha gozoBopu om pa3cmosiHue u
goezoBopu u3BbH mbpeoBckume obekmu, u3znpawaHe Ha kypuepcku ycayau ¢
npegoeoBopeHa uHpopmauus u npoekma Ha gozoBop kakmo u o6cay>kBaHe Ha
omka3 om cgeaka;

e u3BbpwBaHe Ha kpegumHa oueHka, 3a ga oueHum Bawa 3asBka 3a
npegocmaBsHe Ha yCAyau;

e yBegomaeHue 3a Bcuuko, cBbp3aHo ¢ npogykmume u ycAayeume, koumo
noAnzBame npu Hac, u3znpawaHe Ha pa3AudHu u3Becmus, yBegomaeHue 3a
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npobAemu, 2pewku UAu 3a ga omeoBopum Ha nogageHu om Bac MoAbu, >kaabu,
npegAoXkeHus;

aHaAu3 Ha kaueHmckama ucmopus u uzgzomBsaHe Ha nompebumeAcku NPOQUA ¢
02Aeg onpegeAsiHe Ha hogxogAwa odepma 3a Bac;

ga 3aWumuM U OCU2ypPUM Cu2ypHOCMMa U UsroCmma Ha mpeykama cu, Ha Bac u
Ha Hawume CAy>kumeau;

ga ycmaHoBum u/uAu npegomBpamum He3akoHocbo6pa3zHu gelcmBus uAu
geucmBusa B npomuBopeyus ¢ Hawume ycAoBus 3a cbomBemHume ycAyau;

ga oueHum u u3mepum edekmuBHocmma om pekaamume Hu, kakmo u ga Bu
npegAo>kum pekaamHo cbgbprkaHue, koemo ga e agekBamHo Ha Hy>kgume Bu;

npoyuBaHe u aHaAu3upaHe Ha kaueHmcko nompebAaeHue Ha Hawama mpexka u
Hawume ycAyau, Ha 0OCHOBa Ha aHOHUMHAa UAU NepCOoHaAu3upaHa UHdopmauus, 3a
ga ycmaHoBum ocHoBHUmMe meHgeHuuu, ga nogobpum Hawemo pa3bupame 3a
noBegeHuemo Ha kAueHmMuUmMe HU U ga cu CbmpygHU4YUM C mpemu Auya, 3a ga
pa3pabomum HOBU ycAyau 3a Hauume kaueHmu;

ocbwecmBaBaHe Ha 2apaHUUOHHO u cepBu3Ho 06cAy>kBaHe Ha ycmpolcmBa;
ocbwecmBsaBaHe Ha NpeHOCUMOCM Ha HOMepama;

npegocmaBsHe Ha ycAyaume meAedoHeH ykazamea u meaedoHHa cnpaBouHa
yCcAyaa.

3a u3nbAHEeHUEe Ha HopMamuBHU 3agbAYkeHud

Hue o6pabomBame ugeHmudgukauuoHHume Bu gaHHU, mpadguyHume Bu gaHHU, gaHHU
3a mecmonoAo>keHUemo, gaHHu 3a uzzomBsaHe Ha aboHamHume cMemku u gpyau AUYHU
gaHHu, 3a ga cna3um 3agbakeHus, koumo ca npegBugeHu B HopmamuBeH akm, kamo
Hanpumep:

3agbarkeHus 3a npegocmaBsaHe Ha uHdopmauua Ha Komucusama 3a peayAupaHe
Ha CcbobweHusma uAu mpemu Auua, pa3nucaHu B 3akoHa 3a enekmpoHHumMe
CbobweHusn;

u3nbAHeHue Ha 3agbaikeHus BbB Bpbika ¢ npogakbama om pa3cmosHue,
npogark6ama u3BbH mbpeaoBckus o6ekm, npegBugeHu B 3akoHa 3a 3awuma Ha
nompebumeAume;

npegocmaBsaHe Ha uHopmayusa Ha Komucuama 3a 3awuma Ha nompebumeAume
UAU mpemu Auua, npegBugeHu B 3akoHa 3a 3awuma Ha nompebumeAume;

npegocmaBaHe Ha uHpopmauyusa Ha Komucusma 3a 3awuma Ha AUMHUME gaHHU
BbB Bpbika cbc 3agbakeHusa, npegBugeHu B HopmamuBHama ypegba 3a
3jauiuma Ha AudHUmMe gaHHU - 3akoH 3a 3awuma Ha AudHUMe gaHHu, PeaaameHm
(EC) 2016/679 om 27 anpuA 2016 coguHa u gp.;
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e 3agbakeHusn, npegBugeHu B 3akoHa 3a cuemoBogcmBomo u AaHBYHO-
ocuzgypumeAHus npouecyaneH kogekc u gpyau cBbp3aHu HopmamuBHuU akmoBe,
BB Bpb3ka c BogeHemo Ha npaBuAHO u 3akoHoCcbO6pa3Ho cuemoBogemBo;

e npegocmaBsHe Ha uHpoOpMauus Ha Ccbga u mpemu Auua, B pamkume Ha
npou3BogcmBo npeg cbg, cbobpa3Ho uzuckBaHusma Ha npuAokumume kbm
npou3BogcmBomo npougecyaAHu u MamepuaAHonpaBHu HopmamuBHuU akmoBe;

e 3agau3nbAHUM 3agbakeHusima cu 3a ocuaypsiBaHe Ha eAeKmpOHHU CbobweHuUs
npu kpu3u om HeBoeHeH xapakmep, pexkum ,BoeHHO noaodkeHue", pe>kum
.Mono>keHue Ha BolHa" uAu 3a gpyao u3BbHpegHO NoAOXKEHUE;

e ygocmoBepsaBaHe Ha Bb3pacm npu ha3apyBaHe oHAAUH.

Caeq Bawe cbeaacue

B Hakou cAayyau Hue o6pabomBame AudHUME Bu gaHHU, camo caeg npegBapumeAHOmo
Bu nucmeHo cbeaacue. Cbaaacuemo € omgeAHO ocCHoBaHue 3a o6pabomBaHe Ha
Au4HUmMe Bu gaHHU u ueAma Ha obpabomkama e nocoueHa B Heeo, u He ce nokpuBa ¢
ueAume, u3bpoeHu B ma3u noanumuka. Ako HU gageme cbomBemHOmMO cbaAacue u go
HeecoBomo ommeaasiHe uAu npekpamsaBaHe Ha BcskakBu goeoBopHu omHoweHus ¢ Bac:

e u3zomBsime nogxogawu 3a Bac npegaoxkeHust 3a npogykmu/ycayau Ha A1, kamo
u3BbpwBame gemalAHuU aHaAu3u Ha Bawu ocHOBHU AuYHU U mpeXkoBu gaHHU;

e u3eomBsm ce nogxogAawu 3a Bac npegAokeHusa 3a npogykmu/ycAyeu om
napmubopu Ha komnaHusama, kamo o6pabomBame Bawu 0CHOBHU Au4HU gaHHU
U gaHHU 3a nompebAeHue.

OCHOBHu Au4HU gaHHU BkAlouBam umeHa, noA u Bb3pacmoBa epyna, agpec (nocmosiHeH
agpec).

Mpe>koBu gaHHuU: gaHHU, 06pabomeHu B enAekmpoHHa cbobwumeAHa mpexka 3a ueaume
Ha npegaBaHe, pa3npocmpaHeHue UAU OB6bMEeH Ha CbgbpykaHue Ha eAekmpoHHU
cbobuweHus; BkalouumeaHo gaHHU, u3znoA3BaHu 3a npocaegaBaHe u ugeHmuduuyupaHe
Ha u3moyHuka u MecmoHa3HayeHue Ha komyHukauusma, gaHHU 3@ MECMONOAOXKEHUE U
Bug Ha ycmpoucmBomo, 2eHepupaHu B koHmekcma Ha npegocmaBsHemo Ha
enekKmpOHHU cbobuwumeAHu ycayau, kakmo u gama, yac, npogbakumeAHocm u Bug Ha
komyHukauusima, gaHHU 3a nompebAeHue Ha meAeBu3UOHHU YCAyau u gp.

AemaliAHU aHaAu3u e memog 3a u3BbpwBaHe Ha aHaau3, kolimo no3BoasBa
obpabomBaHe Ha 20AeMu nNO 06em gaHHU nocpegcmBom cmamucmuyecku mogeau u
anzopummu u gpyau, koumo BkalouBam u3znoa3BaHe Ha mpexkoBu u AudHu gaHHu, kakmo
U npouecu Ha nceBgoHuMu3upaHe U aHOHUMU3UpaHe Ha cbwume, C UeA u3BAauvaHe Ha
UH(popMauusa 3a MeHgeHuuUU U pa3AudHU cmamucmuyecku noka3ameau.

Mapmubopu ca gpy>kecmBa, ¢ koumo A1 uma ckaloueHu go2oBopu 3a napmHbopcmBo u
koumo npegocmaBsm pa3zHoobpa3Hu hpogykmu u ycAayau.
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AaHHU 3a nompe6bAeHue - 0606WeHU gaHHU 3a nompebAeHue Ha YyCAyaume,
npegocmaBaHu om Mo6uamea, BkalouBawu Bug ycayea, 06w, 6pou u
npogbAKUMEAHOCM Ha hoA3BaHe.

CAeg Bawemo cbeaacue o6pabomBame Bawume EMH, mpu umeHa u nocmosiHeH agpec
3a uzeomBsHe Ha BbHwHa kpegumHa oueHka.

lNpegocmaBeHume cbaAaacua moe2am ga 6bgam ommeaaeHu no Bcako Bpeme.
OmmeaAsHEMO Ha Cba2Aacuemo Hama ompaykeHue Bbpxy u3nNbAHEHUEMO Ha
gozoBopHume 3agbakeHusn Ha A1. Ako ommezAume cbaAacuemo cu 3a obpabomBaHe
Ha AUYHU gaHHU 3a HAakou uAu Bcuyku HavuHu, onucaHu no-2ope, A1 HAMa ga u3noA3Ba
AUYHUMe Bu gaHHU u uHopMauusa 3a onpegeAeHUmMe no-2ope ueAu. OmmeaAaaHemo Ha
cb2Aacuemo He 3acfea 3akoHocbobpa3HOoCmma Ha obpabomBaHemo, ocHOBaHO Ha
gageHo cbaAacue npegu HecoBomo ommeaasiHe.

Hue umame 20AssMO nOpmM@OAUO OmM npegAazaHu npogykmu u ycAyeau. Kozamo Hu
npegocmaBume cbaAacue 3a obpabomka Ha gaHHU, moBa cbaAacue ce omHacsa go
Bcuuku npogykmu u ycayeu, koumo noazBame.

3a ga ommeaAaume gageHomo CbaAacue, e Heo6xXxOogumMo camo ga u3noA3Bame
Ma2a3uHHama mpexka, calima HU UAU NpOCMO gaHHUMe Hu 3a koHmakm.

C 02Aeq Haw Ae2UMuUMEeH UHmMepec

Hue u3noa3Bame gaHHume Bu 3a ugeHmudukayus (c uzkaloueHue Ha ElMH), gaHHU 3a
uzeomBsHe Ha aboHamHume cmemku (c u3kaloueHue Ha EMH) ¢ Haw AeaumumeH
uHmepec, 3a ga u3Bbpwum ocHOBeH aHaAu3 Ha gaHHume Bu € ueA ga npuzsogum
npegAaazaHume om Hac ycAyeu kbm uHguBugyaaHume Bu nompe6bHocmu u ga Bu
npegAo>kum HoBu ycayau, koumo ga au 3agoBoasiBam.

Hue o6pa6omBame gaHHume Bu u cbc cAegHume yeAu, koumo npegcmaBaaBam Haw
Ae2umuMmeH uHmepec:

e [logeomoBka u cbxpaHeHue Ha cmamucmuyecka uHhopmauus u cnpaBku B
azpeaupaH Bug, 3a ga pa3Buem u ycbBbpweHcmBame npegaazaHume om Hac
npogykmu u ycAyau u ga nogobpum o6cAy>kBaHemo Ha Hawume kaueHmu.

e W3uucanBaHe 6poA Ha nompebumeAu npu meAeBu3uoHHU ycAyeu kamo
u3BbpwBame npocaegaBaHe Ha eaegaemocmma Ha meAeBu3uoHHUmMe kaHaAu
om Hawume kAaueHmu 3a cmamucmuyecku ueau;

e W3BbpwBaHe Ha ogum om cmpaHa Ha gocmaByuuume Ha meAeBu3UOHHO
cbgbprkaHue - BbB Bpb3ka c uznbAHeHue Ha gozoBopume 3a gocmaBka Ha
cbgbprkaHue, koumo Al e ckalovuao;

e MWN320mBaHe Ha azpesupaHa cmamucmuyecka uHpopmMauua 3a Hawume
npogaxkéu, ycayeu, kaueHmu, mpexkoBu mpaduk, mogeAau 3a mecmonoAoXkeHue,
koumo moxkem ga npegocmaBsame u Ha mpemu Auya u gp.;

O6pabomka Ha aHOHUMU3UPAaHU gaHHU
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Hue o6pabomBame Bawume mpaduyHu gaHHU 3a cmamudecku ueAu, moBa o3HauvaBa
3a aHaAu3u, B koumo pe3yamamume ca camo ob6obwaBawu u caegoBameAHO gaHHUMe
ca aHOHUMHU - Hanpumep, 3a ga npegcmaBum gBuykeHue Ha 20AeMu epynu xopa.
NgeHmuduyupaHemo Ha koHkpemHo Auue om ma3u uHdopmayus e HeBb3mMoXKHO.

KakBu Bawu gaHHuU o6pabomBame :
gaHHU 3a ugeHmudukauyus :

e Mmpume uMeHa, eguHeH 2pa)kgaHcku HOMep UAU AUYEH HOMEep Ha 4y>kgeHeu,
NOCMOsIHEH agpec;

mpaduyHu gaHHU (Mpe>koBu gaHHuU)

e QgaHHU, Heo6xogumu 3a npegocmaBsaHe Ha eAekmpPOHHU CHOBUWUMEAHU YCAYy2U, 3a
makcyBaHe; gaHHU 3a u3zaomBsaHe Ha cmMemkume Ha aboHamume, kakmo u 3a
goka3BaHe Ha msaxHama gocmoBepHocm; gaHHu, koumo ce o6pabomBam B
eAnekmpoHHUMe cbobwumeAHu MmpeXku 3a onpegeaaHe eeoegpagpckomo
MecmonoAoXkeHue Ha kpalHomo eAeKmpOHHO CBHOBWUMEAHO ycmpolcmBo,
BkAlouumeAHoO u npu ,poymuHez”;

gpyau gaHHu:

e uHbopmauus 3a Buga u cbgbp>kaHuemo Ha go2oBopHomMo omHoweHue, kakmo u
Bcaka gpyea uHgopmauus, cBbp3aHa ¢ go2oBopHOmo npaBoomHoweHue,
BkaloyumenHo:

o ayguo 3anucu Ha obaxkgaHus, koumo ca HanpaBeHu om u kbm
koHmakmHume Hu ueHmpoBe u ueasm nogobpsBaHe Ha 06¢cAy>kBaHemo;

o Bugeo 3anucu Ha obarkgaHus, koumo ca HanpaBeHu kbm koHmakmHume
HU ueHmMpoBe, ¢ oa2Aeg ocuzypssBaHe Ha guCMaHUUOHHO 06¢cAy>kBaHe Ha
mexHuyecku npobAaemu Ha kaueHmume;

o eAnekmpoHHa nowa, hucma, uHpopmauus 3a 3aaBkume Bu 3a
omcmpaHaBaHe Ha npobAeMu, kaAbu, MOABU, onAakBaHus;

o gpyeaobpamHa Bpb3ka, koasmo noayuaBame om Bac;

o AUYHU gaHHU 3a koHmakm - agpec 3a koHmakm, meAedoHEH HOMep u
uHopmauus 3a koHmakm (umeliA, meAedOHEH HOMEP), NOA,
Bb3pacmoBa epyna;

o Bugeo 3anucu, koumo ce npaBsm ¢ ueA nogobpsaBaHe Ha cugypHOCmMma
om Mmaza3uHHama mpexka Ha A1 u mbpeaoBckume HU npegcmaBumeau;

o npegnoYyumaHus 3a ycAyaume, koumo Bu npegocmaBsame;
o kpegumeH pelimuHe;

o UHgopmauusa 3a kpegumHa uAu gebumHa kapma, Homep Ha 6aHkoBa
cmemka uAu gpyea 6aHkoBa u naamexkHa uHdopmauusa BbB Bpb3ka ¢
nAawaHuama HanpaBeHu kbm A1;
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o gpyaa uHpopmauus kamo:

= kaueHmcku Homep, kog uAu gpye ugeHmudukamop, cb3gageH om
A1 3a ugeHmudgukauusa Ha aboHamu/nompebumeau;

= QgaHHU, npegocmaBsHU nNpe3 UuHMepHem cmpaHuuama Ha
gpy>kecmBomo u MOBUAHU NpuAOXKeHuUS;

= UH(opmauus 3a  u3noa3zBaHomo  kpalUHO  eAekKmpoOHHO
cbobwumeAHo ycmpoucmBo, Buga Ha ycmpoucmBomo,
u3znoA3BaHama onepauyuoHHa cucmema, IP agpec npu noceweHue
Ha UHMepHem cmpaHuuama Hu;

= gemoepagcku gaHHu, uHhopmauus 3a gomakuHcmBomo, kocamo
ce cbaAaacaBame gayyacmBame B Hawu npoyuBaHus, meaaeHus Ha
Hazpagu uAu gpyza obpamHa Bpb3ka, kosmo HuU npegocmaBsme
B1B Bpb3ka c noanzBaHume npogykmu ycayau;

= gpyau AUYHU gaHHuU, npegocmaBeHu om Bac uau om mpemo Auue
npu ckAalouBaHe uAu no Bpeme Ha gelicmBue Ha gozoBop ¢ A1 u no-
koHkpemHo: mpume uMeHa, eguHeH 2pa>kgaHCku HOMEep UAU AUYEH
HOMep Ha u4y>geHeu, NOCMOsSHEH agpec Ha NbAHOMOWHUK,
nocoyeHu B gokymeHm, B koumo cme 20 ynNbAHOMOWUAU ga au
npegcmaBasaBa; gaHHuU 3a npoduA B couuaaHu mpedku, gaHHU 3a
koHmakm, Auue 3a koHmakm; nompebumencko ume, napoaa (npu
peaucmpauus B uHmepHem cmpaHuya Ha Al uAu gpyz2a nogo6Ha
yCAye2a); gaHHU, npegocmaBeHu npu y4yacmue B uzpu, mom60AuU
U/UAU  gpyau Ce30HHU UAU NPOMOUUOHaAHU  kamnaHuu,
opeaHu3zupaHu om A1, BkalouumeAHo u upe3 couuaaHume mpexku;

= gaHHu 3a akmuBHocmma - gaHHu, koumo ce o6pabomBam B
Mpekama 3@ OomuyumaHe Ha npegnoyumaHusma  Ha
nompebumeAume.

Kozamo o6bpabomBame ocHOBHume Bu Au4yHU gaHHU u mpaduyHume Bu gaHHu, U
onucaHume gpyau gaHHU 3a ueAume Ha npegocmaBsHe Ha npogykmu u ycayeu, 3a
MAXHOMO 3anAauwaHe, 3a u3nbAHeHue Ha Bawu 3aaBku 3a ycayeu, kakmo u ¢ ueA ga
U3NBAHUM Hawu HopmamuBHU 3agbakeHusi, ma3u obpabomka e 3agbrkumenHa, 3a
U3NbAHEHUE Ha me3u ueAu. be3 me3u gaHHU, He Buxme MO2AU ga npegocmaBame
cbomBemHume ycayeu. Ako He HU npegocmaBume gaHHU 3a ugeHmudukayus, He buxme
Mo2AuU ga ckaloyum ¢ Bac gozoBop 3a npogykm uAu ycAyea.

3awo u kak uznonzBame aBmomamu3upaHu aA2opummu

3a o6bpabomBaHemo Ha Bawume Au4HU QgaHHU Hue u3noA3BaHe YacmuyHoO
aBmomamu3upaHu aA2opummu U MEMOQGU C UeA NOCMOSAHHO NogobpsaBaHe Ha Hawume
npogykmu u ycAyau 3a aganmupaHe Ha npogykmume u ycAyaume Hu kbm Bawume
Hy>kgu no Halu-gobpus Bb3morkeH HavyuH UAu 3a u3uvucAaaBaHe. To3u npouec ce Hapu4va
npoduAupaHe.
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Hue u3znoa3zBame aBmomamu3upaHu aAneopummu, 3a ga onpegeAum Bawusa kpegumeH
peumuHe ype3 u3BbpwBaHe Ha nbpBoHayaAHu u/uau mekywa kpegumHa ouenka, 3a ga
npeueHum Bawama naamexkocnocob6Hocm, npu 3akynyBaHe u noa3BaHe Ha Hawu
npogykmu u ycayeu. bpBoHauyanHama kpegumHa oueHka ce u3BbpwBa npegu
ckalouBaHe Ha goeoBop, B koHmekcma Ha npeggoeoBopHume HuU OmMHOWeEHus, a
mekywama ce uzBbpwBa no Bpeme Ha geticmBuemo Ha gozoBopa. AA2copumbMbm UeAu
ga npeueHu gokoako e BeposmHo ga 3anAawame pegoBHo u B cpok gbakumume cymu
3a noa3BaHume npogykmu u ycAayeu u gokoako e BeposmHo ga 6bgeme
HenAname>kocnocobeH. B cayvall Ha Hucbk kpegumeH pelimuHea uAu Aunca Ha oueHka 3a
Bac, mokem ga omaokum nognucBaHemo Ha goezoBopa, ga npekpamum
npegocmaBaHemo Ha ycAyaa UAu ga nouckame gonbAHUMEAHU 2apaHyuu 3a NAaWaHe.

MNMbpBoHavaAnHama oueHka 6uBa gBa Buga - BbmpewHa u BbHWHa, 3a koamo noA3Bame
yCAy2ume Ha Hawu nogu3nbAHUMEAU - kpegumHu a2eHuuu. 3a ueAume Ha onpegesiHe
Ha kpegumHusa peumuHe upe3 BbmpewHa kpegumHa oueHka, Hue uznoa3Bame Bawume
OCHOBHU gaHHU U gaHHUMe 3a nAame>kHama Bu ucmopus (uHopmauus NO NPegxXogHU
u Hacmosawu goeoBopu cAl bbAzapus, naawaHus, u3zBbpweHu uAu u3zBbpwBaHu no
cuaama Ha me3u goeoBopu, kakmo u Hecna3zBaHemo Ha ycAoBus u cpokoBe no me3u
goeoBopu). 3a ueaume Ha onpegeAsiHe Ha kpegumHus pelmuHe 4ype3 BbHwHa
kpegumHa oueHka, Hue u3znoA3Bame Bawume EMH, mpu umeHa u nocmosiHeH agpec 3a
noAyyaBaHe Ha gonbAHUMEAHa uHpopMauusa 3a Bac om HauuoHaAHuUA ocuaypumeneH
uHcmumym, LleHmpaaHua kpegumeH peaucmbp kbm BHB, UeHmpaaHusa peaucmbp Ha
ocobeHume 3ano3u, kacaewa noBegeHuemo Bu Ha gAbykHuk, ocusypumeaHus Bu
cmamyc. Ta3u uHdopmauyua ce aHaAu3upa, 4vpe3 uzezomBsHe Ha nompebumeacku
npoduA, kolimo u3noa3zBame, 3a ga oueHum u npegBugum Heobxogumocmma om
yupegsBaHe Ha o6e3neyveHusn no gozoBop, koumo >keanaeme ga ckaloua uau Beue cme
ckaloyua.

Kak 3awumaBame Bawume AUYHU gaHHU

3a ocueypsBaHe Ha agekBamHa 3awuma Ha gaHHume Ha komnaHusma u cBoume
kAueHmu, Hue npuAazame Bcuuku He0O6xO0guMU opa2aHu3auuoHHU U mexHu4vecku mepku,
npegBugeHu B 3akoHa 3a 3awuma Ha AudyHume gaHHu, kakmo u Hal-go6bpume
npakmuku om meXgyHapogHu cmaHgapmu (ISO 27001:2013 u gp.), 2pynoBu
npakmuku Ha A1 Telekom Austria Group u gp.

KomnaHusma e ycmaHoBuAa cmpykmypu no npegomBpamsBaHe Ha 3A0ynompe6bu u
npo6uBu B cueypHocmma, onpegeausa e AABXKHOCMHO AuUe 3a 3auuma Ha gaHHume,
kakmo u Komumem 3a 3awuma Ha gaHHume, koumo nognhomazam npouecume no
ona3BaHe u o6e3neyaBaHe cuzypHocmma Ha Bawume gaHHu.

C ueA makcumanHa cuzaypHocm npu obpabomka, npeHoC u CbXxpaHeHue Ha Bawume
gaHHu, moXke ga u3noA3Bame QgONbBAHUMEAHU MexaHu3Mu 3a 3awuma kamo
kpunmupaHe, nceBgoHumu3auusi u gp.

Koea usmpuBame Bawume AUYHU gaHHU

Mo npaBuao, npekpamaBame u3znoA3zBaHemo Ha Bawume AUYHU gaHHU, 3a UeAume,
cBbp3aHu c goecoBopHomo npaBoomHoweHue, caeg npekpamsBaHe Ha go2oBopa, HO He
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2u usmpuBame npegu u3muyaHe Ha egHa 2oguHa om npekpamsaBaHe Ha goz2oBopa uAu
go okoHuameaHo ypexkgaHe Ha Bcuuku ¢uHaHcoBu 3agbakeHus u uzmu4vaHe Ha
HopMamuBHO onpegeAeHume 3agbakeHust 3a cbxpaHABaHe Ha gaHHume, kamo:
3agbrkeHus no 3akoHa 3a eAekmpoHHume CcbobuwieHUA 3a CcbxpaHaBaHe u
npegocmaBaHe Ha uHdoOpmauusa 3a ueAume Ha pa3skpuBaHe u pa3caegBaHe Ha
npecmbnAeHus, (6 meceua) 3agbakeHua no 3akoHa 3a cuyemoBogcmBomo 3a
CbXxpaHeHue u o6bpabomka Ha cuemoBogHu gaHHu (11 e2oguHu), u3muyaHe Ha
onpegeaeHume B 3akoHa 3a 3agbAkeHusma u gozoBopume gaBHocmHu cpokoBe 3a
npegaBsaBaHe Ha npemeHuuu (5 2oguHu), 3agbAkeHus 3a npegocmaBsaHe Ha
UH(opmauusa Ha cbga, komnemeHmHu gbprkaBHu opeaHu u gp., ocHoBaHus,
npegBugeHu B geticmBawomo 3akoHogameacmBo (5 esoguHu), cbxpaHsaBa peaucmpu
Ha Bcuuku >kaabu u moAbu, 3a koumo ce npuaaza moBa ycaoBue, kakmo u omeoBopume
go msx 3a cpok om 2 (gBe) 2oguHu, ayguo u Bugeo 3anucu Ha obarkgaHusi, koumo ca
HanpaBeHu kbm koHmakmHume Hu ueHmpoBe (3 meceua). MoAs ga umame npegBug, ue
HAMa ga U3MmpuUem UAU aHOHUMU3Upame Bawu Au4HU gaHHU, ako me ca HeobxoguMmu 3a
BucAawo cbgebHo, agmuHucmpamuBHO npou3BogcmBo uau npou3BogcmBo no
pa3enexkgaHe Ha Bawa >kanba npeg Hac. A1 BbAzapus cbxpaHsaBa gaHHU, Heo6xogumu
3a pa3naawaHe u 3a ¢opmupaHe Ha cmemkume Ha aboHamume B cpokoBeme,
onpegeAeHu om geldcmBaw,omo 3akoHogameAacmBo.

Bawume gaHHU Mo2am ga 6bgam U aHOHUMU3upaHu. AHOHUMU3UpPaHemo
npegcmaBanaBa aanmepHamuBa Ha ugmpuBaHemo Ha gaHHume. lpu aHOHUMU3ayus,
Bcuuku AuyHU pa3no3HaBaemu enemeHmu , no3BoaaBawu ugeHmuduuyupaHemo Bu, ce
3aAu4aBam Heo6pamumMo. 3a aHOHUMU3UpPaHU gaHHU HAMa HopMamuBHO 3agbAXKeHU 3a
uzmpuBaHe, mblU kamo He npegcmaBasBam AUYHU gaHHU.

Koza u 3auw0 cnogeAsaMe AUMHU gaHHU C mpemu Auua

Hue npegocmaBsme Bawu Au4HU gaHHU Ha mpemu Auua, kamo ocHoBHama Hu ueA e ga
Bu npegaodkum kauecmBeHo, 6bp30 u komnaekcHOo o6cAy>kBaHe kamo ce 2pudkum
npogykmume u ycayaume, koumo Bu npegrazame ga nokpuBam Bawume oyakBaHus.
He npegocmaBame Bawu Au4HU gaHHU Ha mMpemu Auua, npegu ga cme ce yBepum, ye ca
B3emu Bcuuku mexHu4vecku u ope2aHu3auyuoHHU MepKku 3a 3awuma Ha me3u gaHHu kamo
ce cmpemum ga ocbwecmBaBame cmpoz KOHMPOA 3a U3NbAHEHUE Ha ma3u ueA. B mosu
cAyyal Hue ocmaBame omeoBopHuU 3a koHgugeHuuaAHOCMmMa u cug2ypHocmma Ha
Bawume gaHHuU.

AUYHU  gaHHU npegocmaBsme Ha  cAegHume  kamezopuu  nOAyYameAu
(agMuHUCMpPamopu Ha AUYHU gaHHU):

Auua, o6pabomBawu gaHHU om umemo Ha Al:

e gpykecmBa- kpegumHu az2eHuuu, 3a ueAume Ha nbpBoHadaAHa u mekywa
kpegumHa oueHka;

e gpykecmBa cbbupadu u/uau obeznedaBawu B3emaHusma - azeHuuu 3a
cbbupaHe Ha B3zemaHus, kpegumHu azeHuuu, koumo upe3 nopbyumeAcmBo uAu
gpya cnocob, o6¢cAy>kBaHe u cbbupaHe Ha B3emaHus;
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noweHcku onepamopu, ¢ o2aeg u3znpawaHe Ha npamku, cbgbprkawu gozoBopu,
gONBbAHUMEAHU Cnhopa3ymMeHusa u gpyau gokymeHmu u Heobxogumocmma om
ygocmoBepsBaHe Ha camMoAudHOCMmMa npu BpbuBaHemo um;

gucmpubymopu u azeHmu Ha A1, koumo geicmBam kamo npegcmaBumeau Ha
gpy>kecmBomo, npu hpogarkbama Ha ycAyau u npogykmu;

Auua, koumo no Bb3razaHe noggbprkam obopygBaHe, cohmyep u xapgyep,
u3noA3BaHu 3a obpabomka Ha AUYHU gaHHU U Heobxogum 3a u3eparkgaHe Ha
Mmperkama Ha gpykecmBomo u 3a u3BbpwBaHe Ha pa3sAu4HU ycAyau no
omyumaHe, pa3nAawaHe Ha ycAyau u npogykmu, mexHudecka noggpbrkka u gp.;

AUUa, npegocmaBsawu cepBu3Ha noggpbrkka Ha kpaliHu ycmpoucmBa;

koA ueHmpoBe, koumo cbgelicmBam Ha A1 npu npogarkbama Ha npogykmu u
yCcAy2u U npu o6cAy>kBaHe Ha kaueHmume npegu u npe3 BpemempaeHe Ha
g020BOpHUME OMHOWEHUS;

UHCMaAamopu - 3a UHCMaAauusi UAu noggpbykka 3a npegocmaBsHe Ha
ycAyeama;

Auua, Haemu Ha epa)kgaHcku gozoBop om A1, nognomazawu npouecume no
npogayk6a, Acoeucmuka, gocmaBka u gp.;

6aHku 3a o6¢cAy>kBaHe Ha nAawaHusma, u3zBbpweHu om Bac;

OXpaHumeAHu ¢upmu, npumexkaBawu AuueH3 3a u3BbpwBaHe Ha yacmHa
oxpaHumeAHa gelHocm BbB Bpb3ka ¢ obpabomBaHe Ha Bugeo3anucume om
o6ekmu Ha A1 u/uAu ocueypsiBaHe Ha nponyckameAHus pe>kum B o6ekmume;

AUUa, NnpegocmaBsauwu ycAyeu no opz2aHu3upaHe, cbxpaHsaBaHe, uHgekcupaHe u
yHUw,0>kaBaHe Ha apxuBu Ha xapmueH u/uAu eAeKmpOHEH HOCUMEA;

Auua, uzBupwBawu koHcyaAmaHmcku ycayeu B pa3audHu cgepu.

Auua, ob6pabomBawu gaHHUmMe om cBoe ume

uecuoHepu - cmpaHa no go2oBopu 3a yecus, ¢ koumo A1 npexBbpaa (npogaBa)
Bawume HenozaceHu 3agbarkeHus;

komnemeHmHu opeaHu, koumo no cuaama Ha HopmamuBeH akm umam
npaBomowus ga uzuckBam npegocmaBaHemo Ha uHgopmauus, cpeg kosmo u
AUYHU gaHHU, kamo Hanpumep - CcbguAuwa, npokypamypa, pa3Au4HuU
peayAamopHu opeaHu kamo Komucus 3a 3awuma Ha nompebumeaume, Komucus
3a peayAupaHe Ha CcbobweHuama, Komucus 3a 3awuma Ha AudHUME gaHHU,
ope2aHu ¢ hpaBomouw,usa No 3awuma Ha HauyuOHaAHama cuaypHocm u obwecmBeH

peg;

gpyau eAeKmpoHHU CbOHBWUMEAHU Onepamopu, C 02Aeg Heobxogumocmma om
npegocmaBsHe Ha eAeKMpPOHHU CBOBWUMEAHU YCAyau Npu pPOYMUHZ,
NPEHOCUMOCM Ha HOMepama u ¢ o2Aeg ocbuwecmBeHomo B3aumHo cBbp3BaHe
mexkgy npeghpusmusama;
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e nopbyumeAau, koezamo npu ckalouBaHe Ha gozoBop 3a 3akynyBaHe Ha kpaulHo
ycmpoucmBo, cgeAkama e o6e3neyveHa ¢ nopbyumeAcmBo;

e gocmaBuuyu Ha eAekmpoHHU ygocmoBepumeAHu ycayeu, koezamo gokymeHm,
cBbp3aH ¢ npegocmaBsHe Ha npogykm uAu ycAyea, ce nognucBa ¢ enekmpoHeH
nognuc;

e noweHcku onepamopu, npu npegocmaBsaHe Ha noweHcku ycayau.

e kpegumHu azeHuuu - no Bpeme Ha u3BbpwBaHe Ha kpegumHa oueHka, npu
onpegensiHe Ha kpegumHusa pelimuHe U npu npeueHka omHOCHO omaoXkeHo
nAawaHe/Au3uHa

Koea A1 geticmBa u kamo o6pa6omBaw, AUMHU gaHHU 3@ YCAY2Uu Ha cBou napmHbopu

B HAkou cumyauuu, Hue o6pabomBame Bawu Au4HU gaHHU 3a npogykmu u ycayeu,
koumo npegocmaBame kamo mbpaoBcku npegcmaBumeA/napmHbop Ha mpemu Auua.
B me3u cayual, A1 geticmBa no Bb3AazaHe om cbomBemHua napmHbop u o6pabomBa
gaHHume Bu cbeaacHoO HezoBume npaBuaa u u3uckBaHus, HO npu 3ana3BaHe Ha
Bucokume cmaHgapmu Ha komnaHusima 3a paboma ¢ YyyBcmBumeaHa uHdopmauus u
npu npegnpuemaHe Ha Bcuuku Heobxogumu mexHu4vecku u opzaHu3auyuoHHU mepku 3a
3auiuma Ha gaHHume.

3acmpaxoBameneH azeHm Ha ALTLAS INSURANCE PPC LIMITED u 3AA .AAVMAHL,
BBATAPUA" AA

A1 BbAecapus e 3acmpaxoBameneH aceHm Ha ALTLAS INSURANCE PPC LIMITED,
3acmpaxoBameAHo gpykecmBo peaucmpupaHo no 3akoHogameAacmBomo Ha
Penybauka Maama u Ha 3AA ,AAVMAHL BBbATAPUA” AA, BnucaHo B TbpeoBckus
peaucmbp kbm AzeHyusma no BnucBaHus c EMK 040638060.

Kamo npegcmaBumea Ha gBeme gpy>kecmBa npegArazame om msaxHO ume 3acmpaxoBku
kamo 3a ueAama obpabomBame Bawu gaHHU, U3pu4yHO nocoyeHu B 3asBaeHusma u
goeoBopume 3a cbomBemHama ycAyea, kakmo u B u3puyHume uHgpOpPMaUUOHHU
gokymeHmu 3a 3aw,uma Ha AudHUmMe gaHHu, koumo Bu ce npegocmaBsam B momeHma Ha
ckalouBaHe Ha cgeAkama u ca yacm om cbomBemHus komnaekm gokymeHmu.

TbpaoBcku npegcmaBumen Ha ,AKCEC DAMHAHC” OOA

A1 e kpegumeH nocpegHuk Ha ,AKCEC ®AMHAHC“ OOA, BnucaHo B TbpzoBckus
peaucmbp kbm AzeHuyussma no BnucBaHus ¢ EMK202806978 u kamo makbB cbgelicmBa
Ha gpykecmBomo npu npegaazaHemo Ha ycAayeama A1l kpegumHa kapma,
pa3pabomeHa cheyuaAHO 3a Hawume KAaueHmu.

Kamo kpegumeH nocpegHuk, A1 o6pabomBa Bawu gaHHuU 3a ugeHmudukayusa (mpu
umeHa, EM'H) u gaHHu 3a koHmakm (Mo6uAeH meAedOH, NOCMOSAHEH agpec, agpec 3a
koHmakm, umelin), koumo npegocmaBsme B 3aaBAeHuemo cu go Hac 3a noAyyaBaHe Ha
nogpobHa ogepma 3a ycayzama. AaHHume, npegocmaBeHu ¢ Bawama 3aaBka, Hue
npegocmaBame Ha ,AKCEC ®ANHAHC" O0OA, 3a ga Bu uzzomBsam odepma 3a ycayzama.
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MoBeuye uHopmauus 3a HayuHa, no kolimo ,AKCEC ®AMHAHC” OOA o6pabomBam
AUYHU gaHHU kamo agMuHucmpamop, mo>keme ga omkpueme myk:

https://my.alcard.bg/qgdpr

TbpaoBcku npegcmaBumen Ha “AUKAPT” AA

A1 e mbpaoBcku npegcmaBumen Ha “AUKAPT” AA, BnucaHo B TbpzoBckusa peacucmbp
kbm AceHuusma no BnucBaHus ¢ EMK 175325806 3a npegocmaBsHe Ha ycAyecama
~guaumaneH nopmdeuA” Ha cBoume kaueHmu.

Kamo azeHm Ha gpy>kecmBomo, npegAazame ycAyau 3a guaumaneH nopmdeuA kamo 3a
ueAama obpabomBame Bawu gaHHuU, u3puy4HO noco4veHu B 3aaBAaeHuama u goeoBopume
3a cbomBemHama ycayea, kakmo u B u3puyHume uHOpmauyuoHHU gokymeHmu 3a
3auiuma Ha AudHUMe gaHHu, koumo Bu ce npegocmaBsam B momeHma Ha ckalouBaHe Ha
cgeAkama u ca yacm om cbomBemHusa komnaekm gokymeHmu. MNoBeuye uHgopmauus 3a
moBa kak “AMKAPT” AA o6pa6omBam AuYHU gaHHU kamo agmuHucmpamop, moxkeme
ga omkpueme myk:

https://alwallet.bg/bg/phone rates/doc:PP13705

Bawume npaBa, BbB Bpb3ka c o6pabomBaHe Ha AudHUMe Bu gaHHU

MpaBo Ha uHhopmauusa:

Bue umame npaBo ga nouckame om Hac uHdopmauusa gaau u go kakBa cmeneH
obpabomBame AuYHUME gaHHU.

MpaBo Ha kopekuus:

B cAyual, ye o6pabomBame HENBAHU UAU Ce2peweHu/epewHu gaHHu, Bue umame npaBo,
no Bcsako Bpeme, ga nouckame ga 2u kopuaupame uAU gONbAHUM.

MpaBo Ha u3mpuBaHe:

Mo>keme ga nouckame uzmpuBaHe Ha AUMHUME gaHHU, omHacsauwu ce go Bac, B cayyall
ye obpabomBame me3u gaHHU 6e3 npaBHo ocHoBaHue. MoAs, 06bpHeme BHUMaHue, ye
Mo>ke ga uma npuyuHu ugmpuBaHemo ga He ce u3Bbpwu BegHaza, nopagu HaAu4ue Ha
HopmamuBHo u3uckBaHe 3a 3ana3BaHe Ha gaHHUME.

MpaBo Ha oepaHu4aBaHe Ha o6pabomBaHemo:

Mo>keme ga nouckame oepaHuyaBaHe Ha obpabomBawume ce nepcoHaAu3upauwu
gaHHu, ako:

e ocnopBame BepHocmma Ha gaHHume, 3a nepuoga, B kolmo mpsa6Ba ga
npoBepum BepHocmma um; uAu

e O0bpabomBaHemo Ha gaHHume e 6e3 npaBHo ocHoBaHue, HO Bmecmo ga au
ugmpuem, Bue uckame maxHomo ozpaHuyeHo obpabomBaHe; uAu
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e noBeue HAMaMe Hy>kga om me3u gaHHuU (3a onpegeAeHama ueA), Ho Bue umame
Hy>kga om msx 3a ycmaHoBsaBaHemo, ynpakHaBaHemo uAu 3awiumama Ha
npaBHU NpemeHyuu; UAU

e cme nogaAu Bb3parkeHue 3a ob6pabomBaHemo ga gaHHume, B ouakBaHe Ha
npoBepka 3a 3akoHHUMe ocHoBaHuA Ha agMuHUCMpamopa.

MNpaBo Ha NpeHOCUMOCM Ha gaHHU:

Mo>keme ga nouckame om Hac ga npegocmaBum AuyHume gaHHu, koumo cme
noBepuAu Ha Hawama epuyka B opaaHu3zupaH, nogpegeH, cmpykmypupaH, obwonpuem
enekmpoHeH popmam, ako:

e o0bpabomBame gaHHume cbaAacHO go2oBopa u 6a3upaHo Ha gekaapauusima 3a
cbaaacue, kosmo morke ga 6bge ommeaaeHa UAU Ha go2oBopHO 3agbaXkeHue u

e o0bpabomBaHemo ce u3zBbpwBa aBmomamuyHo

MpaBo Ha Bb3parkeHue

B cayyvall, ye o6pabomBame gaHHU 3a ueAu/3agadu, 3agaya om obuwecmBeH uHMepec
UAU Npu ynpakHABaHemo Ha oduuyuarHu npaBomowus, koumo ca HU npegocmaBeHu,
UAU CME NOCOYUAU, Ye obpabomBaHe Ha gaHHUME 3a Haw Ae2umuMmeH UHMmepec,
moxkeme ga Bb3pa3ume cpewy o6pabomBaHemo Ha gaHHUMe.

MpaBo Ha Ykanba:

B cayuall, ye cmamame, ye HapywaBame npuaokumama HopmamuBHa ypeg6a, Bu
MOAUM ga ce cBbprkeme ¢ Hac 3a u3dacHABaHe Ha Bbnpoca. Pa3zbupa ce, umame npaBo
ga nogageme >kanba npeg Komucusima 3a 3awuma Ha AudHUme gaHHu. Moxkeme ga
nogageme >kanba u npeg peayAamopeH opaaH, B pamkume Ha EC.

MpaBo Ha Bbl3paykeHue cpewy obpabomka 3a ueAume Ha qupekmHua mapkemuHe
nopagu Haw Ae2umumeH uHmepec

Kozamo o6pabomBame AUYHU gaHHU hopagu Haw Ae2umuUMeH UHMepec, 3a UeAume Ha
gupekmHusa mapkemuHe, umame npaBo no Bcako Bpeme ga HanpaBu Bb3parkeHue
cpewy obpabomBaHe Ha AUMHU gaHHU, OmHacAwo ce go Bac 3a mo3u Bug mapkemuHe,
koemo BkalouBa u npoduaupaHe, gokoakomo mo e cBbp3aHO ¢ gupekmHus
mapkemuHe.

KomMnhemeHmHu op2aHu 3a 3auuma Ha AuMHUMe gaHHuU:

Komucus 3a 3awuma Ha AudHUme gaHHu, Codus, 1592, 6ya. MNpod. LiBeman Aa3zapoB No
2, meA: +3592/91-53-518, E-Mail: kzld@cpdp.bg

Moas, yBegomeme gpyaume nompebumeau, ako me noazBam ycayau, 3akyneHu om Bac
(Hanpumep nepcoHaA UuAu cemelcmBo uyaeHoBe) omHocHO o6pa6bomkama u
npegaBaHemo Ha Bawume gaHHu

3aaBAeHuama 3a ynpakHsaBaHe Ha npaBama ce nogaBam AUYHO UAU OM U3PUYHO
YNBbAHOMOWEHO om Bac Auyg, upe3 HomapuaAHO 3aBepeHO NbAHOMOWHO. 3anBAeHue
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Mo>ke ga 6bge omnpaBeHo u N0 eAekmpoHeH Nbm, NO pega 3a opopmsaHe u nogaBaHe
Ha enekmpoHeH gokymeHm, npegBugeH B getucmBawomo 3akoHogameAcmBo.
3anBaeHuemo cAegBa ga cbgbprka: @) ume, agpec u gpyau gaHHU 3a ugeHmuduuupaHe
Ha cbomBemHomo du3udecko Auue; 6) onucaHue Ha uckaHemo; B) npegnoyumaHa
hopma 3a komyHukauus u geticmBus no yYA. 15-22 om Peeanamenm (EC) 2016/679; 2)
nognuc, gama Ha nogaBaHe Ha 3asBAeHuemo u agpec 3a kopecnoHgeHuus; g) npu
nogaBaHe Ha 3afaBAeHuUe Oom ynbAHOMOWEHO Auue kbm 3afaBAeHUemo ce npuaaza u
CbomMBEeMHOMO NBAHOMOUWHO.

YBegoMAeHuUe hpu HapyweHUe cuaypHoCcmma Ha AudHUME gaHHU

Kozamo uma BeposmHOCM HapyweHuemo Ha Cu2ypHOCmma Ha AUYHUME gaHHU ga
nopogu Bucok puck 3a npaBama u cBo6ogume Bu, A1 BbAcapus Bu ugnpawa Hagae>kHO
yBegomaeHue 3a HapyweHuemo Ha cugypHocmma.

He ugnpawame yBegomaeHue, ako Hsikoe om cAegHUmMe yCAOBUS € U3NbAHEHO:

e NpegnpueAu cMe NOgxogsawu mexHuyecku u opeaHu3auyuoHHU Mepku 3a 3awuma
Ha AuU4HUMe Bu gaHHU, 3acezHamu om HapyweHUemo Ha cugypHocmma;

e B3eau cme BnocaegcmBue mepku, koumo eapaHmupam, ue Beue HAMma
BepossimHocm ga ce mamepuaAu3upa Bucokusam puck 3a npaBama u cBo6ogume
Bu;

e uHguBugyanHOomo  yBegomaeHuemo u3uckBa YCUAUS, koumo ca
HeENponopyuoHaAHU. B makbB cayyall npaBum nybAUYHO CBHOBWEHUE UAU
B3iemame gpyea nogobHa msapka, maka ye ga 6bgeme B egHakBa cmeneH
ehekmuBHO uHhopMmupaHu.

AKmyaAHOCM U NPOMEHU Ha noAumukama

C ueA ga npuAazame Hau-akmyaAHume Mmepku 3a 3awuma u C ueA cna3BaHe Ha
geticmBawomo 3akoHogameAacmBo, Hue we akmyaAu3upame pegoBHO Hacmoswama
Moaumuka 3a 3awuma Ha AuvyHume gaHHu. Ako npomeHume, koumo HanpaBum, ca
cbwiecmBeHu, moXkem ga nybaukyBame cbobweHue 3a HanpaBeHume npomeHu B
Hawume uHmepHem calmoBe, MOB6UAHU npuAoXkeHusa u IVR meHlo. NMpukanHBame Bu
pegoBHO ga npezaedxkgame mekywus BapuaHm Ha ma3u lNoAumuka 3a 3awuma Ha
AUYHUME gaHHU, ga 6bgeme NnoCMOoSAHHO UHGopMupaHu 3a moBa, kak Hue ce epudkum 3a
3awumama Ha Au4HUMe gaHHuU, koumo cbbupame.

Ta3u MoAumuka 3a 3awuma Ha Au4HUMe gaHHU e akmyaAu3upaHa 3a NoCAegeH Nbm Ha
12.04.2018e.

KakBu ca ycaoBusima 3a noBepumeAHocm Ha yeb calima Ha komnaHusima: Mo>keme ga
omkpueme hogpobHa uHhopmMmauusa Ha cAegHuUs AUHK myk
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