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OBIIN YCAOBHUA 3A IIPEAOCTABAHE HA YCAYT'ATA
CATEAUTEH MHTEPHET OT ,Al B'EbATAPUA" EAA
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NMPEAMET U OBLLU NOAOXEHUA

C Hacmoawume O6wu ycAroBus ce onpegeaam B3aumoomHoweHusima Ha LAl
bbacapus” EAA, (HapuyaHo no-goay ,A1” uau ,AocmaB4yukbm”), CbC cegaAuwe u agpec Ha
ynpaBaeHue: ep. Cocdus, 1309, yA. "Kykyw” Ne T u nompebumeAume Ha ycayau, cBbp3aHu ¢
npegocmaBsHe Ha gocmbn go UHMeEepPHem Ype3 cameAumHa mexHoaozaus. Aokoakomo He e
yeoBopeHo gpyeo, Hacmoswume O6wu ycaoBus He ce npuaazam 3a nompebumeau, koumo
noAnzBam uHmMezpupaHu meAekoMyHUKAUUOHHU peweHusi, pa3pabomeHu C 02Aeg
uHguBugyaAnHUMe um nompebHoCcmu.

Agpec 3a kopecnoHgeHuus, meAeOHU u gpyau gaHHu 3a koHmakm c A1 ca:

ep. Cocpusn, 1309, yA. ,Kykyw” Ne 1, obwuHa MAUHgEH;

TenedoH 3a koHmakm: *88 (3a nompebumeau Ha A1); 0800 20 011 (3a nompebumeau Ha
cdukcupaHu ycayau om A1) u 088 123 (3a nompebumeAu Ha gpyau onepamopu)

®akc: +359881108401;

E-mail: customerservice@a1.bg.

HaBcskbge B me3u O6wu ycroBusi cAegHUmMe gymu u u3pasu, koeamo 3anouBam c 2aaBHa
6ykBa (BkAlouumeaHo u koeamo ca uaeHyBaHu u/uAu ynompebeHu B MHoXkecmBeHO YucAo),
we umam caegHume 3HaveHus, ocBeH koezamo koHmekecmbm u3uckBa gpyeo:

~ABboHam"” o3Hau4aBa Bcako geecnocobHo du3udecko Auye, lopuguyecko Auue, egHOAUYEH
mbpeaoBeu, gbprkaBeH opzaH, gunaomamudecko u koHcyacko npegcmaBumeacmBo, gpyeo
npegcmaBumeacmBo, ocbwecmBaBaw,o gellHocm Ha mepumopusma Ha Penybauka
BbAcapus, uau gpye npaBocnocobeH npaBeH cybekm, kolimo e cmpaHa no goz2oBop ¢ Al 3a
npegocmaBsaHe Ha Ycayeama.

LABOHameHM” uau ,A6oHameHmMeH naaH” o3HavaBa 3agbakeHuemo Ha A6oHam ga 3anAaw,a
(a) onpegeneHa meceyHa ueHa (kosimo ueHa moxke ga BkalouBa u onpegeaeHo nompebaeHue
Ha eAeKmpOHHU CbOBWUMEAHU yCAyau Ype3 CameAaumHa mpexka Ha A1, He3aBucumo gaAu e
noa3BaAn Ycayau npe3 cbomBemHua meceu); u/uAu (6) onpegeAneHa ueHa 3a gpys Bug
nompebAeHUE Ha eAeKMPOHHU CbOBWUMEAHU YCAya2u, peaAu3upaHo npe3 cbomBemHus
omuemeH nepuog.

.Do2oBop 3a Ycayeu” o3HauvaBa goeoBop ¢ npegmem npegocmaBaHemo om Al Ha egHa UAU
HAkoAko eAekKmpoOHHU CbOBWUMEAHU YCAyau, Yupe3 koamo u ga e eAekmpoHHa CbobwumeAHa
mpexka, Bkalouumeano CameaumHama mpexka.

“MHmepHem cmpaHuua Ha A1"” o3Ha4YaBa uHmepHem cmpaHuuama Ha agpec: www.al.bg uau
gpyesa uHmepHem cmpaHuua, Ha Kosimo e HaAuue uHgopmayusa 3a me3u O6wu ycaoBus u
Ycayeume.

.HapyweHue Ha cugypHOCMmMa Ha AUYHU gaHHU” e HapyweHue Ha cugypHocmma, koemo
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Bogu go cayyalHOo uAu He3akoHHO yHuwo>kaBaHe, 3azyba, npomsHa, Hepa3peweHo
pa3kpuBaHe uAu gocmbn go AUYHU gaHHU, npegaBaHu, cbxpaHABaHu UAU NO gpye HauduH
obpabomBaHu BbB Bpbzka ¢ npegocmaBaHemo Ha obwecmBeHa eaekmpoHHa
Cbobuw,umeAHa yCcayea

,060pygBaHe” o3HauaBa Bcako kpalHo ycmpoucmBo, npuHagAekHOCM UAu gpyzo
obopygBaHe, npegocmaBeHo om A1 Ha ABoHam uAu lMTompebumea 3a ueaume Ha noA3BaHe
Ha Ycayea cbearacHO me3u O6uwu ycAaoBus u/uau AozoBopa 3a Ycayeu. OcHoBHOmo
O6opygBaHe, koemo ce npegocmaBs 3a ueaume Ha Ycayeama BkalouBa cameAaumHa aHmeHa
U CameAumeH Mogem.

Lompebumen” o3HauyaBa Bcsako Auye (BkalouumeaHo, HO He camo A6oHam), koemo noA3Ba
uau 3anBaBa noazBaHe Ha Ycayeama, u koemo He npegocmaBsa obwecmBeHu enekmpoHHU
CboBbwUMeAHU MpeXku UAU obwecmBeHu eAeKmpoHHU CbOBWUMEAHU YCAy2U NO CMUCHAA Ha
3EC.

“CameAumHa mpeXka” e eaekmpoHHa cbobwumeAHa Mpexka Ha Al u/uau HeeoBu
napmHbopu, U3noA3Bawa cnbmHuyu 3a ocbwecmBaBaHe Ha eAeKMpPOHHU CbOBWEHUSA.
LYCAy2a” o3HayaBa ycAyeama cameAumeH UHmMepHem UAU UHMEpPHEmM npe3 cameAumHa
mexHoAoausi, 4Ype3 kosmo ce npegocmaBa wupokoaeHmoB gBynocouyeH gocmbn go
NMHmepHem u Bb3moXkHocm 3a mpaduk Ha gaHHU, ocbwecmBsBaHu nocpegcmBom cameAum
Ha 2eocmauuoHapHa opbuma u kpaliHu hompebumeacku ycmpoticmBa. Napamempume Ha
Ycayeama ca onucaHu B Hacmoswume O6wu ycAroBus u umam o6Bbp3Bawa cuaa 3a
cmpaHume no AozoBopa.

Hacmoswume O6wu ycaoBusa umam 3agbakumenHa cuaa 3a Al u 3a NompebumeAume Ha
Ycayeama. Nompebumeaume ygocmoBepssBam moBa o6cmoameacmBo ¢ nognuca cu nog
AozoBopa 3a ycayau u/uau omgeaeH gokymeHm.

O6wume ycroBus Bauzam B cuaa, cbeaacHo pega, nocodeH B pa3gea XIV om me3u O6wu
ycAoBusi u umam gelicmBue cnpsimo Becuuku Mompe6bumenu, koumo kbm gamama Ha BAu3aHe
B cuaa Ha O6uwume ycaoBus uznoa3Bam npegocmaBsaHama Ycayea

YcaoBus pazaudHu om me3u, npegBugeHu B O6wume ycaoBus mozam ga 6bgam yeoBopeHu
B goecoBopume 3a ycayeu mexkgy Al u A6oHama UuAu B gONbAHUMEAHU nuCMeHU
cnopa3yMeHus kbM msx, npu cha3BaHe Ha pa3nopegbume Ha gelicmBawomo 6bA2apcko
3akoHogameacmBo.

AOIrOBOP 3AYCAYTU

A1 ckalouBa c Aauyama, >keaaewu ga noan3Bam Ycayzama nucmeH gozoBop, Hapu4daH No-goAy
AozoBop 3a ycayau. Ao2oBopbm npu obuwu ycaoBus Bauza B cuaa B 7-gHeBeH cpok caeg
ckalouBaHemo My, uau He3zabaBHo, ako aboHambm u3puyHO € 3asaBuA nucmeHo >keAaHue
gozoBopbm ga Baese B cuaa He3a6aBHo.

AozoBopbm Bauza B cusa He3abaBHo BbB Bcuuku cayuyau kozamo A1 npegocmaBsa Ha
AboHama/ lMompebumean O6opygBaHe, kakmo u B cayyaume, kozamo ycAyaume no
gozoBopa ca cBbp3aHu c noan3BaHe Ha O6opygBaHe, npegocmaBeHo om Al. B cAydaume Ha
npoga)k6a om pa3cmosiHue ce npuaa2a pegbm, npegBugeH B 3akoHa 3a 3awuma Ha
nompeéumeAume u npuaroXkumume O6wU ycAroBus 3a npogark6a om pazcmosHue.

Al Beazapusa” EAA ya. Kykyw 1 Codusa 1309, Beazapus www.al.bg



10.

11.
11.1.

11.1.1.

11.1.2.

11.3.
11.3.1.

11.3.2.

11.3.3.

NMompebumeAume umam Bb3morkHocm 3a ckalouBaHe Ha goz2oBop 3a ycayau ¢ nbpBoHavaneH
cpok, He no-gbAbe om gBe 2oguHu. lompebumeaume umam Bb3modkHocm ga ckalowam u
goeaoBop 3a ycAyau cbe cpok om egHa 20guHa.
B 7-gHeBHusa cpok no m. 7, koeamo e npuao>kum, AboHambm uma npaBo egHocmpaHHoO ga
ce omka>ke om noA3BaHe Ha ycayau, 6e3 ga gbaku Heycmouku. Omka3bm om noa3BaHe Ha
ycayeu ce u3BbpwBa B nucmeHa hopma, B cbuwusa maza3uH, B kolimo A6boHambm e ckalouua
AozoBopa 3a ycayeu.
Mpu ckalouBaHe Ha AozoBopa 3a ycAayau Auyama ce ugeHmuduuyupam kakmo caegBa:
du3zuvecku auua 6bAzapcku eparkgaHu uau Yy>kgecmpaHHu epaykgaHu, NpogbAXKUMEAHO UAU
nocmosHHO npebuBaBawu B Penybauka bbazapus:
¢ gokymeHm 3a camoAudHocm ¢ BnucaHu: ume, ETH/AHY, Homep, gama u macmo Ha u3zgaBaHe
Ha gokymeHma, nocmosiHeH agpec Ha mepumopusama Ha Penybauka bbazapus (3a
uy>kgecmpaHHu eparkgaHu, npogbakumeaHo npebuBaBawu B cmpaHama - ¢ BnucaH
HacmosAw, agpec); UAU HomapuaAHO 3aBepeHO NbAHOMOWHO U gokyMeHm 3a caMOAUYHOCM
Ha NbAHOMOWHUKa, B cAyyall ye goezoBopbm ce ckalouBa om mpemo ynbAHOMOWEHO AUUE;
koumo ynpakHsaBam cBo6ogHa npodecun uAu 3aHasamuuilicka geliHocm - c¢ BaAugeH
gokymeHm 3a camoAudHocm ¢ BnucaHu: ume, ETH/AHY, Homep, gama u macmo Ha u3gaBaHe
Ha gokymeHma, konue om kapma 3a kog no peaucmbp BYACTAT u cAy>kebeH agpec Ha
npakmukama;
FOpuguuecku Auya, egHOAUYHU Mbp2oBuyu u gpyau npaBHu cyb6ekmu:
AUUa, koumo ca peeucmpupanu B mbpeoBckus peeucmbp Ha AeeHyusima no BnucBaHusma,
cbeAacHo 3akoHa 3a mbpeoBckus peaucmbp (3TP) - ¢ EguHeH ugeHmudukauuoHeH kog,
konue om ygocmoBepeHue 3a pesucmpauus no 3akoHa 3a gaHbk Bbpxy gobaBeHama
cmotiHocm (3AAC), cbgbprkawo ugeHmudukauyuoHeH Homep no AAC (He ce u3uckBa, ako
mbpaoBeubm He e peasucmpupaH no 3AAC), nbAHOMOWHO, ygocmoBepsBawo
npegcmaBumeAHama BAaacm Ha mpemu Auua, u3BbH me3u, koumo npegcmaBasBam no
3akoH cbomBemHomo lopuguyecko Auye uAu egHoAudeH mbpeaoBey, u BaaugeH gokymeHm 3a
CcaMOAUYHOCM Ha npegcmaBumeas, cbomBemHO Ha YyNbAHOMOW,EHOMO AUUE;
Auua, koumo nogaexkam Ha peaucmpayus om komnemeHmHus cbg u makuBa, koumo He
nogAe>kam Ha peaucmpauus no 3TP - c ygocmoBepeHue 3a akmyaAHO cCbCmosiHUE, u3gageHo
B cpok go 6 meceua npegu gamama Ha ckalouBaHe Ha Ao2oBopa 3a Ycayau; konue om kapma
3a peaucmpauyun B pezucmbp BYACTAT; konue om ygocmoBepeHue 3a peasucmpayus no
3akoHa 3a gaHbk Bbpxy gobaBeHama cmoliHocm (3AAC), cbgbprkaw,o ugeHmudgukauuoHeH
Homep no AAC (npu Haaudue Ha makaBa peaucmpayus); NbAHOMOWHO, ygocmoBepsBawo
npegcmaBumeAHama BAaacm Ha mpemu Auua, u3zBbH me3u, koumo npegcmaBasBam no
3akoH cbomBemHomo lopuguuecko Auue uau egHoAudeH mbpeoBeuy, u BaaugeH gokymeHm 3a
CaMOAUYHOCM Ha npegcmaBumeas, cbomBemHO Ha YN bAHOMOWEHOMO AUUE;
gpyau lopuguyecku Auua uau opeaHu3auyuu, koumo HamMam cmamym Ha lopuguuecko Auue
(gbprkaBHu uAau obwuUHCKU Op2aHuU U agMUHUCMpauuu, Cb3gageHu No cuAama Ha 3akoH uAu
gpya HopmamuBeH akm, kaoHoBe, mbpaoBcku npegcmaBumeacmBa, cgpy>keHus u gp.) - ¢
konue om akma, c kolimo ca cb3gageHu; konue om kapma 3a peaucmpauus B pecucmbp
BYACTAT; nocouyBaHe Ha cegaAuwe U agpec Ha ynpaBaeHue, mpume UMeHa Ha
npegcmaBanaBawus u/uau konue om akma 3a Ha3HadaBaHe Ha npegcmaBasBawus;
NBAHOMOWHO UAU gpye BaaugeH akm, ygocmoBepsiBaw, npegcmaBumeaHama Baacm Ha
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mpemu Auua, u3zBbH me3u, koumo npegcmaBasaBam no 3akoH cbomBemHomo lopuguuecko
AUUE UAU opeaHu3auus u BaaugeH gokymeHm 3a camoAudyHOCM Ha npegcmaBumeas,
CbOMBEMHO Ha YNbAHOMOWEHOMO AUUE.

Mpu ckalouBaHe Ha AozoBop 3a Ycayau ¢ nbAHOMOWHUK ce u3uckBa npegcmaBsaHe Ha
HomapuaAHO 3aBepeHo NbAHOMOWHO B opuauHaa, B koemo dueypupa mekcm, om kolimo
canegBa, ye nbAHOMOWwHUKkBM uma npaBo ga u3BbpwBa cbomBemHume npaBHu u
takmuuecku geticmBus npeg A1 u/uau npeg BeakakBu mpemu Auua (B moBa vucao A1). Mo
uzkaloueHue A1 moXke ga npueme NbAHOMOWHO 6€3 HomapuanHa 3aBepka, Ho camo ako e
u3gageHo om Auue no m.11.3 u omeoBapsm Ha Hal-manko Ha cAregHume u3uckBaHus:
NBAHOMOWHOMO € cheuuaAHo (Cbgbprka ynbAHOMoOwaBaHe 3a koHkpemHo gelicmBue);
cbgbprka gama u mAcmo Ha u3zgaBaHe, nognuc Ha 3akoHHuUs npegcmaBumeA u neyam;
u3gageHo e He no-kbcHo om 3 (mpu) gHU npegu gamama Ha npegcmaBsHemo My.
OpuauHaAbm Ha cneyuaAHUmMe NbAHOMOWHU ocmaBa npu Al. MNMpu npegcmaBsaHe Ha 06wo
NBAHOMOWHO, cAegBa ga 6bge npegocmaBeHo u 3aBepeHo konue om Hez2o, koemo ocmaBa
npu AT.

A1 uma npaBo no cBos npeueHka ga He u3uckBa eguH uAu HAkoako om nocoueHume
gokymeHmu, B cayyall ye pa3noaaza ¢ akmyaAHU gaHHU OMHOCHO UHgopmMayusima, koamo
cbgbpkam.

Mpu ckalouBaHne Ha AozoBopa 3a Ycayeu, A1 moxke ga u3uckBa u gpyau gokymeHmu om
HacpewHama cmpaHa npu cna3BaHe Ha pa3nopegbume Ha getcmBawomo 6ba2apcko
3akoHogameacmBo.

A1 uma npaBo ga ynbAHOMowaBa mpemu Auua ga ckalouBam om HezoBo ume AozoBopu 3a
YcAyeu c auuama, >keaaewu ga cmaHam A6oHamu Ha Ycayea, kakmo u ga cbbupam naaw,aHus
om A6oHamu/llompebumeau no AozoBopume 3a YcAyau om HeeoBo ume u/uAu ga
uzBbpwBam om umemo Ha Al gpysu npaBHu u dakmuuecku gelicmBus, cBbp3aHu C
noan3BaHemo Ha Ycayezama, kamo uHgopmupa cbwecmByBawume u nomeHuuaAHUMe
AboHamu/lMompebumeAu N0 NOgX0gaWw, Ha4UH 3a HaAauduemo Ha makoBa ynbAHOMOw,aBaHe.
A1 uma npaBo ga omkayke ckalouBaHemo Ha Aoz2oBop 3a Ycayeu, npegocmaBsHe Ha YcAyea
uAu Bb3cmaHoBaBaHe Ha cnpsAH gocmbn go Ycayea, koeamo Aauuemo, koemo e nouckaro
moBa:

He npegocmaBu gaHHu, u3uckBaHu om A1 u/uau He npegcmaBs u3uckaHume om AT
gokymeHmu 3a ckalouBaHe Ha AozoBop 3a Ycayeau;

UMa NPOCPOYEHU 3agBbAKEHUS UAU gpyau HapyweHus cnpsamo Al;

e u3noa3Bano uau e gonyckano ga 6bgam u3noa3zBaHu O6o0pygBaHe uAu Yacmu om
O6opygBaHe uAau YcAyzama no HavuH, HepeaaameHmupaH B Hacmoswume O6uwu ycaoBus uAu
no gpye, 3a6paHeH om 3akoHa Ha4vuH;

€ NOAYHYUAO UAU e HanpaBuAao onum ga noAydu om A1 Ycayeama uau O6opygBaHe no HayuH,
HepeaanameHmupaH B Hacmosawume O6wu ycAoBus uAu no gpye, 3abpaHeH om 3akoHa HauuH;
npu Aunca Ha mexHu4yecka Bb3morkHocm 3a npegocmaBsiHe Ha YcAyzama;

npu ycroBusima Ha m.52 om me3u O6wu ycaoBus

ONMUCAHUE HAYCAYTATA U AKTUBUPAHE
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Ycayeama, onucaHa B m.3.9, ocueypsBa HeoegpaHuyeH gocmbn go MHmepHem ¢
HeezapaHmupaHa ckopocm Ha mpaduka Ha gaHHu.

MakcumanHume (pekaamupaHu) gocmuykumu ckopocmu Ha YcAayeama ca: 3a download
(cBansiHe) - go 22 Mbps u 3a upload (kauBaHe) - go 6 Mbps.

Caeg u3uepnBaHe Ha npegocmaBeHus MmecedyeH mpaduk Ha MmakcumanHa ckopocm,
ckopocmma Ha Bpb3kama ce HamaasaBa npu ycaoBus, nocoueHu B AozoBopa 3a Ycayau.
YcAayeama e 6a3upaHa Ha cnbmHukoBo pagnpocmpaHeHue, nopagu koemo npu HaAudue Ha
mexHuyecka Bb3modkHocm ce npegocmaBa Ha mepumopusama Ha usAama cmpasa.
Bb3morkHO e gocmbnbm go YcAayeama ga e Bb3npenamcemBaH nopagu HaAu4ue Ha npeudku
om pa3AudHO ecmecmBo (npaBHu, dakmuuecku, MemeopoAoc2UYHU UAU gpyeu
o6cmosmeacmBa).

3a ueAume Ha noA3BaHe Ha Ycayezama Al npegocmaBsa Ha AboHamume u [ompebumeaume
caegHomo O6opygBaHe:

MNpuemHo-npegaBameaHa cameAumHa aHmeHa Mid-pole ¢ guamembp 75 cMm.;

MHmezpupaH MogyA 3a npegaBaHe u npuemaHe - TRIA (transmit and receive integrated
assembly);

Mogem Surfbeam;

Ckoba 3a cameAumHa aHmeHa;

KoakcuaneH kaben;

KoHekmopu.

lNpegocmaBeHomo om A1 Ha NMompebumensa O6opygBaHe ocmaBa co6cmBeHocm Ha Al u
nogAeXku Ha BpbwaHe caeg npekpamsaBaHe Ha AoeoBopa 3a ycayau. [Tompebumensam u Al
nognucBam [lpuemo-npegaBameaeH npomokoaA, ygocmoBepsBaw, cbCcmoAHuemo Ha
npegocmaBeHomo O6opygBaHe kbm MOMeHmMa Ha nognucBaHemo my

O6xBambm Ha YcAayeama moxke ga ce pa3wupsBa, kamo A1 cBoeBpemeHHo yBegomnaBa
AboHamume u lNompebumeaume 3a moBa upe3 IHmepHem cmpaHuuyama Ha Al.
OcueypsiBaHe Ha gocmbn go YcAayeama ce u3BbpwBa caeg Hali-manko 7 (cegem) pabomHu
gHU cAeg ckalouBaHe Ha AozoBop 3a ycayau, kamo cpokbm He moxke ga HagBuwaBa 30
(mpugecem) pabomHu gHuU, cHumaHo om gamama Ha ckalouBaHe Ha AozoBop 3a Ycayeu.
Cna3BaHemo Ha cpokoBeme 3aBucu npu Bcuuku cayyau om HaAauduemo Ha mexHudecka
Bb3modkHocm 3a npegocmaBsHe Ha cbomBemHama Ycayea u om ocuzypsiBaHemo Ha
gocmbn go agpeca 3a noa3BaHe Ha YcAayzama om cmpaHa Ha A6oHama/ Nompe6bumens.
MbpBoHavyaaHOMo cBbp3BaHe kbm CameAaumHama mpeXka u ocugypsBaHe Ha gocmbn go
Ycayeama ce u3BbpwBa no Hakol om cAegHUME HauUuHU:

npu ycaoBue, ye makaBa Bwb3moxkHocm e npegBugeHa B AoezoBopa 3a Ycayeu -
camocmosimeAHo om A6oHama, B cay4vall Ue omeoBaps Ha npegBapumeAHo 06aBeHume om
A1 ycroBus 3a npegocmaBsiHe Ha YcAyeama, kamo A6oHambm gekaapupa nucmeHo
HaAu4uemMo Ha Heo6xogumume o6cmosmeAcmBa;

om cneyuaAu3upaHu mexHudecku ekunu (HapuuyaHu 3a kpamkocm ,TexHuudecku ekunu”),
koumo ca onpaBomoweHu om A1l ga u3BbpwBam Bcuuku geliHocmu, Heo6xoguMu 3a
nbpBoHavyaAHO cBbp3BaHe kbM CameAaumHama mpexka u ocuaypsaBaHe Ha gocmbn go
Ycayeama.

B cayyaume nom. 16.1 AboHambm omeoBaps 3a Bcuuku gelicmBus, cBbp3aHu c
nbpBoHavyaaHoMo cBbp3BaHe Ha O6opygBaHemo cbc CameAaumHama mpexka u
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u3BbpwBaHe Ha Heobxogumume nbpBoHauyaAHu Hacmpouku 3a noA3BaHe Ha Ycayezama,
kakmo u B cayyal ye e npunaorkumo, ocuaypsiBaHe Ha Bpb3ka mexkgy CameaumHama
aHmeHa u komnlombp. B cAydaume Ha nbpBoHavaaHo cBbp3BaHe no m. 16.2 TexHu4yeckume
ekunu uzBvpwBam cBvp3BaHe Ha O6opygBaHemo cbc CameAaumHama mpexka u
u3BbpwBam Heobxogumume nbpBoHavaAHu Hacmpolku 3a noa3BaHe Ha Ycayzama, kakmo
u B cayyal ye e npuaoxkumo, ocuaypsiBaHe Ha Bpb3ka mexkgy CameAumHama aHmeHa u
komnlombp.

N3BbpwBaHemo Ha nbpBoHavaaHo cBbp3BaHe kbm CameaumHama mpexka no m. 16.2 u
ocueypsBaHe Ha gocmbn go Ycayeama ce ygocmoBepsaBa ¢ npomokoa, nognucaH om
npegcmaBumen Ha TexHuuveckus ekun u A6oHama/lMompebumens (uAu npegcmaBumen).
TexHuyeckume ekunu Hamam HukakBo 3agbakeHue ga uzBbpwBam geliHocmu, koumo He ca
npsiko u HenocpegcmBeHo cBbp3aHu ¢ nbpBoHayanHO cBbp3BaHe kbm CameaumHama
Mpexka u ocuzypsiBaHe Ha gocmbn go Ycayzama.

B cayual ye ce ycmaHoBu obekmuBHa HeBb3moXkHOCm 3a ocuzypsiBaHe Ha gocmbn go
CameAaumHama mpeXka UAU gocmbn go YcAyeama Ha agpeca, nocodyeH om A6oHama,
nognucaHuam AoeoBop 3a Ycayeu ce npekpamsBa, kamo naameHume npegBapumeAHo om
A6oHama cymu ce Bb3cmaHoBsaBam B cpok go 10 (gecem) pa6omHu gHu. HezaBucumo om
uzbpaHua HayuH 3a u3BbpwBaHe Ha nbpBoHayanHO CcBbp3BaHe, ob6ekmuBHama
HeBb3modkHocm 3a ocuaypsiBaHe Ha gocmbn go CameAumHama mpeXka UAU gocmbn go
Ycayeama BbB Becuuku caydau moxke ga 6bge ygocmoBepeHa eguHcmBeHo om TexHuuecku
ekun, kamo B caAyuaume nom. 16.1. AboHambm/lNompebumeAam He3abaBHo yBegomaBa Al
3a Auncama Ha Bb3mo)kHocm ga u3Bbpwu nbpBoHavaaHO cBbp3BaHe u Al u3npawa
cbomBemeH TexHuuecku ekun, kolimo ygocmoBepsBa Ha macmo gelicmBumeaHama Aunca
Ha npegnocmaBku 3a ocueypsiBaHe Ha gocmbn go Ycayeama.

AboHambm ce 3agbakaBa Ha onpegeaeHama npu ckalouBaHe Ha AozoBopa 3a Ycayeu gama
u Yac 3a nbpBoHa4vaAaHo cBbp3BaHe kbm CameAaumHama mpeyka u ocuzypsiBaHe Ha gocmbn
go Ycayeama ga npucbcmBa Ha agpeca, nocodeH B AozoBopa 3a YcAyau uau ga ocugypu cBol
npegcmaBumen (NbAHOAEMHO geecnoCco6bHO Auye, koemo npucbecmBa npu u3zBbpwBaHe Ha
nbpBoHavyarnHomo cBbp3BaHe u ocueypsiBaHe Ha gocmbn go Ycayzama, u MmoXke ga ykaxke
MSICMOMO Ha UuHCMaAupaHe Ha O6opygBaHemo, kakmo u ga nognuwe npomokoaa nom. 18
no-zope om umemo Ha A6oHama). C ozaeg u36seBaHe Ha BcskakBo cbMHeHue,
ocuaypsiBaHemo Ha gocmbn go u akmuBupaHemo Ha Ycayezama 3aBucu om HaAu4uemo: Ha
yHkuyuoHupaw,o komnlombpHoO u komyHukauuoHHO obopygBaHe npu
AboHama/lNompebumeas, pa3norazaw,o0 ¢ Ethernet unmepdelic (MpekoBa kapma), Ha
onepauuoHHa cucmema C UHCcmaAupaHu gpalBepu, no3BoaaBawu noa3BaHemo Ha
Ycayeama, kakmo u Ha gOCMBbNHO MACMO 38 UHCMaAupaHe Ha cameAumHama aHmeHa
u enekmpuyecku konmakm B 6Au30cm go cameAumHus MOgeM.

AocmaBuukbm modke ga npegocmaBsa u gonbAHUMEAHU YyCAyau, B caydal ye makuBa ca
yeoBopeHu B AozoBopa 3a ycayau ¢ lompebumens.

Ako B uHguBugyanHus Aoz2oBop 3a ycAyau He e y2oBopeHo gpyeo, lMompebumeasm uma
npaBo ga u3noaA3Ba YcAayaume caMo Ha eguH hepcoHaneH komnlombp.

N36paHume om lNompebumeas YcAayau u mapugHu nanaHoBe ce nocouBam B AozoBopa 3a
yCcAyau u cbomBemHume npuaoXkeHus kbm Heeo.

A1 moxke ga npegaaza cneuuaAHu Mepku 3a xopa c yBperkgaHus caeg ckalouBaHe Ha Aoz2oBop
3aycAyau nog hopmama Ha cneyuasHu omcmbnku uAu mapudgu, nybaukyBaHu Ha UHmMepHem
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26.
26.1.
26.1.1.

26.1.2.
26.1.3.

26.1.4.

26.1.5.

26.2.

26.3.

26.4.

cmpaHuuama Ha A1l.
LEHU HA YCAYTUTE. HAYUH HA NAALLAHE

LleHu Ha Ycayeume:

LileHume Ha YcAyeaume ce hpopmupam om eguH uau HakoAko om caegHume komnoHeHmu:
LieHa 3a cBbp3BaHe (akmuBauyusn) - gbaXku ce 3a cBbp3BaHe kbm CameAaumHama mpexkama
u/uAau gocmbn go YcAyeama u ce 3anAawa egHokpamHo npu ckalouBaHe Ha AoezoBop 3a
Ycayeu uau  3akynyBaHe Ha npegnaameHa Ycayea. LleHama 3a cBbp3BaHe He ce
Bb3cmaHoBaABa, creg kamo BegHbrk Beue e u3zBbpweHo cBbp3BaHe kbm CameaumHama
mpexka u/uAu gocmbn go cbomBemHama Ycayea, B moBa yucao npu npekpamsaBaHe Ha
AozoBopa 3a Ycayau, HezaBucumo om ocHoBaHuemo 3a moBa.

LleHa 3a uHCcmaaauus - gbaku ce 3a getiHocmume, u3BbpwBaHu om TexHuueckus ekun.
MeceuHa aboHameHmHa makca - gbaku ce 3a noggbprkaHe Ha gocmbn go CameAumHama
mpexka u Ycayeama u ce 3anAaw,a om A6oHama exkemeceyHo, npe3 meceua, npegwecmBauy,
Meceua Ha noA3BaHe Ha Ycayeama (ocBeH ako He e npegBugeHo gpyzo B AozoBopa 3a ycAayau
u/uAu ueHopasnuca Ha Ycayeama).

LleHa Ha gonbAHUMEAHU YCAyaU - 3anAauia ce om A6oHama npu noA3BaHe Ha gONbAHUMEAHU
ycayeu, akmuBupaHu no Bpeme Ha gelicmBue Ha Ao2oBopa 3a YcAyau cbeAacHo gelicmBawus
ueHopa3snuc Ha Al.

LleHa 3a nakem om npegnaameHu Ycayeu - onpegeas ce B ueHopaznuca Ha Al 3a
npegnaameHu Ycayeu u BkalouBa nbpBoHauyaaHa ueHa Ha nakema u/uAu ueHa 3a
npe3apeXkgaHe. LleHume Ha npegnaameHume YcAyau ce 3anAauiam npegBapumeAHo u He
nogAexkam Ha Bb3cmaHoBaBaHe.

MeceyHama aboHameHmHa makca, gbakuma 3a nbpBus u nocAaegHUA MecedeH makcyBauw,
nepuog om geticmBuemo Ha Aoz2oBopa 3a YcAyau, ce 3anAauia NPoNOPUUOHAAHO Ha 6pos Ha
gHume Ha noa3BaHe Ha Ycayeama. MeceyHama aboHameHmHa makca nogaeXku Ha
Bb3cmaHoBaBaHe B caydaume npegBugeHu B m. 20 u m. 65 om Hacmosawume O6wu
ycaoBus.

Bcuuku ycayeu ce 3anaawam B 3aBucumocm om mexHus Bug u cneuyuduka, no ueHu,
cbaAacHo gelicmBawus yeHopa3nuc Ha Ycayzama.

A1 cu 3ana3Ba npaBomo ga npoMeHst ueHume Ha npegocmaBsHume ycAyau no pega,
npegBugeH B gelicmBawomo 3akoHogameacmBo. M3meHeHUs u gonbAHeHUs Ha Aoz2oBopu
3a Ycayeu ce npaBsam no B3aumMHO cbaaacue Ha cmpaHume. B cayyal ye A1 yBeauuu
egHoCmMpaHHO ueHume no Aoz2oBop 3a ycayau ¢ noBeuye om 20% B cpaBHeHue c
npegBapumenHo yzoBopeHume no koHkpemeH A6oHameHmMeH nAaH uau nakem, koemo
yBeAuuyeHue ce omHacsa kakmo go meceyHama aboHameHmHa makca, maka u go Besika egHa
ueHa Ha noA3BaHume no nAaHa uAu nakema ycayeu, nompebumeAume no cbomBemHus nAaH
uau nakem umam npaBo ga ce omkakam om gozoBopa, ckaloueH 3a Heeo, B cpok om 30
(mpugecem) gHu, cyvumaHo om gamama Ha BAu3aHe B cuaa Ha cbomBemHomo yBeauuaBaHe
Ha ueHume, ¢ omnpaBsaHe Ha nucMmeHo yBegomaeHue go ATl. lNpu npomsHa Ha gbAkumu
gaHbuu uau makcu, HanoxkeHa om 3akoH uAu gpye HopmamuBeH akm, A1 uma npaBo, ga
npuaoXku HopmamuBHO onpegeAreHama gaHbyHa cmaBka aBmomamuyHO N0 OMHoWeHue Ha
kpaliHume ueHu, noco4veHu B gelicmBawus ueHopa3nuc u B gelicmBawume AozoBopu 3a
ycAyeu, ckaloueHu ¢c AboHamume.
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26.5.

26.6.

27.
27.1.

27.2.
27.3.

27.3.1.

27.3.2.

27.4.

28.
28.1.

28.2.

28.3.

28.4.

1

A1 npegcmaBs ueHume Ha gpebHo 3a cBegeHue B Komucusma 3a peayAupaHe Ha
cbobweHussma B 3 gHeBeH cpok npegu BauzaHemo um B cuaa u eu nybAaukyBa Ha MHmepHem
cmpaHuua Ha A1 u npegocmaBs 6e3nAamHO UHOpPMauUs Ha nompebumeAume U gpyau Auua
3a max BuB Bcuuku cBou maza3uHu Ha mepumopusma Ha Penybauka bbAazapus.

A1 uma npaBo ga npegaaza HamaAeHUe Ha ueHama uUAu omcmbnku Npu egHOBPEMEHHO UAU
cBbp3aHo 3akynyBaHe Ha nakemu om gBe uau noBeue ycayeu, BkalouumeaHo ycayau, koumo
He nonagam B o6xBama Ha Ycayeama.

KpegumeH aumum:

A1 uma npaBo ga onpegeas koHkpemHa cyma (kpegumeH aumum), B pamkume Ha kosimo
AboHambm uma BbzmoxkHocm ga noa3Ba npegocmaBeHume ycayau, 6e3 ga € Heo6xogumo
BHacAHemoO Ha eapaHuuoHHa cyma. KonkpemHusam pa3mep Ha kpegumHume Aumumu ce
onpegeas B ueHopa3nuca Ha Ycayeama.

MHguBugyanHuam kpegumeH Aumum moxke ga ce akmyaAu3upa nepuoguyHo om A1,

A1 modke ga uHhopMupa no nogxogaw, Ha4uH AboHamume cu 3a u3depnBaHe Ha kpegumHus
AUMUM Npu gocmuzaHe Ha cyma, paBHa Ha 90 % om cbwusa. Caeg noAaydaBaHe Ha ma3u
uHdopmauusama A6oHambm uma npaBo:

B cpok go gocmueaHe Ha kpegumHusa Aumum ga npegcmaBu 6aHkoBa eapaHuus uau ga BHece
2apaHuUuoHHa cyma, ob6e3nevaBawa nAaawaHemo Ha cymama, HagBuwaBawa kpegumHus
AUMUM;

ga3anAaamu Bcuuku noa3BaHu go MomeHma ycAyau B mpugHeBeH cpok caeg yBegomaBaHemo
My.

Mpu HagBuwaBaHe Ha kpegumHusA AUMUM U/UAU NPU HeU3NbAHEHUE Ha Hakoe om
ycAroBusima no npegxogHama m.27.3 A1 uma npaBo ga cnpe gocmbna Ha AboHama go
Ycayeama.

3anAaw,aHe Ha Ycayeume:

MNMrawaHemo moxke ga 6bge u3zBbpuweHo B 6poli (B maza3uHume Ha A1), no 6aHkoBa cmemka
Ha A1, nocodyeHa B uzgageHama cakmypa 3a gbAkumume om A6oHama CyMu UAU no gpye
Ha4yuH, Cba2AacHO npegocmaBsaHume om Al Bb3modkHocmu 3a 3anAawaHe Ha gbakumume
cymu. Bcuuku pa3xogu, cBbp3aHu ¢ uzbpaHusa Ha4yuH Ha hAawaHe ca 3a cmemka Ha AboHama
uAu Mompebumens.

Mpu nAaawaHe no 6e3kacoB HayuH, nAawaHemo ce cyuma 3a u3BbpweHo Ha gamama Ha
3aBepsnBaHe Ha cmemkama Ha AT.

3anAawaHemo Ha ycayeume ce u3BbpwBa Bb3 ocHoBa Ha meceuHa akmypa, kosmo ce
u3zgaBa Ha umemo Ha AboHama. NMpu ckalouBaHe Ha AozoBopa 3a koHkpemHama Ycayea Al
yBegomsaBa Bceku A6oHam 3a makcyBawusa nepuog, 3a kolimo we my 6bge uzgaBaHa
thakmypa. NpomaHama Ha mo3u nepuog moxke ga 6bge u3BbpwBaHa egHocmpaHHO om AT
caeg npegBapumenHo yBegomaeHue go AboHama. HenoayyaBaHemo Ha dakmypama He
ocBoborkgaBa A6oHamume om 3agbAkeHUEMO UM 3a nAawaHe Ha gbakumume cymu. B
CAyyall, ye AboHambm noA3Ba u gpyau ycayau (4pe3 egHa UAu Hskoako mpexku Ha A1) Bb3
ocHoBa Ha omgeAHu gozoBopu c A1, nocaegHuUssmM uma npaBo ga uzgaBa egHa o6wa hakmypa
3@ me3u ycAyau u 3a ycAyaume, npegocmaBsaHu B3 ocHoBa Ha me3u O6wu ycaoBus.

A1 npegocmaBsa Ha A6boHama He no-manko om 15-gHeBeH cpok cAeg u3gaBaHe Ha
thakmypama 3a nAawaHemo Ha nocodyeHama B Hes cyma. Hecna3BaHemo Ha cpoka gaBa
npaBo Ha Al ga u3noa3Ba BHeceHama om A6oHama zapaHUuoOHHa cyma (ako e HaAuuge
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29.

29.1.

29.2.

30.

30.1.

30.2.
30.3.

31.

32.

32.1.
32.2.

33.

VI.

1

makaBa) 3a nokpuBaHe Ha Yacm UAU Ha UAAOMO 3agbAkeHue UAU ga npekpamu gocmbna Ha
AboHama go Ycayzama.

CaHkuyuu npu HeypegeHU nAawaHus:

B cAyyall Ha YaCmMUYHO UAU USAOCMHO Heu3nAawaHe Ha ykazaHama BbB hakmypama cyma B
cpoka 3a naawaHe, AboHambm gbaku AuxBa B pa3mep Ha 10% 2oguwHo 3a Bceku geH
3abaBa, kakmo u pa3zxogume, cBbp3aHu ¢ yBegomsaBaHe 3a u cbC cbbupaHe Ha gbakumume
OMm Heao CyMu.

B cayual ye Heu3naauw,aHemo Ha cymume npogbAXKU CAeg uzmudaHe cpoka 3a naawaHe, Al
uma npaBo ga npeycmaHoBu gocmbna Ha A6oHama go Ycayzama uAu ga npekpamu
AozoBopa 3a Ycayeu.

MPABA HA ABOHATA/NOTPEBUTEAA

AboHambm/IMompebumeaam uma npaBo ga noa3zBa Ycayeama B cbomBemcmBue c
uzuckBaHusima Ha Hacmoswume O6wu ycaoBus u AozoBopa 3a ycayau.

ABboHamume umam Bb3moxkHocm 3a ckalouBaHe Ha gozoBop 3a ycayau ¢ nbpBoHavaseH
cpok, He no-gbAba om gBe 2oguHu.

AboHamume umam Bbv3morkHocm ga ckalouam gozoBop 3a ycAyau cbe cpok om egHa 2oguHa.
AozoBopbm Bauza B cuaa HezabaBHo, npegBug dakma, ye A1 npegocmaBs Ha A6oHama
O6opygBaHe, kakmo u nopagu moBa, ue noa3BaHemo Ha Ycayaama no goe2oBopa e cBbp3aHa
c noa3BaHe Ha O6opygBaHe, npegocmaBeHo om Al. B cAyyaume Ha npogak6a om
pa3cmosiHue ce npuAaza pegbm, npegBugeH B 3akoHa 3a 3awuma Ha nompebumeAume u
npuAao>kumume O6wu ycaoBus 3a npogarkb6a om pazcmosHue.

CkaloueHume AozoBopu 3a Ycayeu, B koumo e onpegeneH cpok 3a noa3BaHe Ha Ycayzama,
Moeam ga 6bgam npogbAXKEHU Camo C U3PUYHO NUCMEHO Cba2Aacue Ha AboHama OMHOCHO
ycaoBusima 3a npogbakaBaHe. MNpu aunca Ha makoBa cbeaacue caeg usmudaHe Ha cpoka Ha
gozoBopa moti ce npeobpaszyBa B 6e3cpoueH.

AboHambm/lMompebumeaam uma npaBo ga gage cbaaacuemo Ccu ga noaydaBa upe3
CameaumHama mpexkama Ha Al noBukBaHus, cbobuweHua uau erekmpoHHa nowa 3a
ueAaume Ha gupekmuusa mapkemuHe u pekaama, B moBa yucao noBukBaHus u cbobweHus,
cBbp3aHu ¢ yuacmuemo B kamnaHuu uau geliHocmu Ha mpemu cmpaHu. Cbaaacuemo moxke
ga 6bge ommeaaeHo no Bcako Bpeme. bej Haaudue Ha npegBapumeAHO cbaAacue Ha
AboHama/lNompebumeasi, AT moXke ga u3noa3Ba gaHHUmMe, NOAy4eHU npu mbpeoBcka
cgenka, upe3 koumo moxke ga 6bge ocbuwecmBeHn koHmakm ¢ AboHama/lNlompe6bumens, 3a
uznpawaHe Ha cbobuwieHue 3a mapkemuHe u pekaama Ha cBou co6ecmBeHuU cxogHU npogykmu
uau ycayeu, kamo B mo3u cayyal Ha A6oHama/llompebumens ce gaBa Bb3mokHocm
6e3B8b3Me3gHO U NO AECEH HaYUH:

ga u3pa3naBa Hecbeaacue B momeHma Ha ckalouBaHe Ha cgeakama; uau

ga u3pa3u HecbaAacue ¢ 6bgewo noayyaBaHe Ha NogobHU cbobuweHus, koeamo moBa He e
HanpaBeHo B momeHma Ha ckalouBaHe Ha cgeAkama.

ABboHambm uma npaBo ga noayyaBa ekemeceuyHo u 6e3Bb3mMe3gHO nogpobHa nucmeHa
UHopMauus 3a noA3BaHumMe ycAyau 3aegHoO ¢ NbpBuyeH cuemoBogeH gokymeHm.

3AADBAKEHUA HA ABOHATA/NOTPEBUTEAA
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34.

35.

36.

37.

38.

39.

40.

41.

41.2.

41.3.

AboHambm/IMompebumeanam e gabXkeH ga cna3Ba paznopegbume Ha Hacmosawume O6uwu
ycnoBus u Ao2oBopa 3a ycayau.

A6oHambm/[Mompebumeasm e gabkeH B 7-gHeBeH cpok, cyumaHo om gamama Ha
HacmbnBaHe Ha cbomBemHomo o6cmosimeAcmBo, ga cbobw,aBa B nucmeHa dopma Ha Al
Bcska npomsaHa B HaumeHoBaHuemo, agpeca cu uAu agpeca Ha noa3BaHe Ha Ycayzama uau B
gpyau peaucmpauyuoHHU U ugeHmudukauuoHHu gaHHu, kakmo u ga npegocmaBu
cbomBemHume goka3zameacmBa, ygocmoBepaBawu npomsaHama. B cAyvyaume, kozamo
NMompebumeaam >kerae ga npemecmu noa3BaHemo Ha YcAayeama Ha HOB agpec, moBa e
gonycmuMmo camo CbC CbaAacuemo Ha A, cpewly 3anAauwaHe Ha gbrkumama 3a moBa ueHa,
ako makaBa e npegBugeHa. B cayyaume, koezamo MNMompebumeanam >kenae ga npekpamu
noan3BaHemo Ha YcAyezama, nopagu npomsaHa Ha agpeca cu, lompe6umeadam He ce
ocBoborkgaBa om 3agbmkeHusama cu no me3u O6wu ycroBus u AozoBopa 3a ycayau,
cBbp3aHu ¢ npekpamsaBaHe Ha noA3BaHemo.

AB6oHambm e gAabXkeH ga ocuaypu: a) dyHkuyuoHupaw,o komnlombpHO U koMyHukauuoHHO
o6opygBaHe, kakmo u om HaAu4uemo Ha onepayuoHHa cucmema C UHCmaAupaHu gpauBepu,
no3BoasaBawu noa3BaHemo Ha YcAyeama; 6) Heobxogumomo cbgelicmBue Ha Al 3a
akmuBupaHe Ha YcAayeama u 3a uHCcmaAupaHe Ha O6opygBaHemo. B cayyall, ue Ycayeama He
Moxke ga 6bge akmuBupaHa nopagu Heu3nbAHeHUe Ha Hsakoe om nocodeHume B ma3u mouyka
3agbakeHus, AozoBopbm 3a Ycayeu ¢ AboHama ce npekpamsnaBa u A1 He gbaku BpbuwiaHe Ha
3anAnameHume npu ckalouBaHe Ha mo3u goeaoBop cymu.

A6oHambm/[Mompebumensm e gAbXeH npu noa3BaHe Ha YcAayeama ga u3noa3Ba
eguHcmBeHo O6opygBaHemo, npegocmaBeHo om Al. Ako A6oHambm/lMMompebumeaam
uznoa3Ba O6opygBaHe, koemo He e npegocmaBeHo om Al u npu4yuHaBa cmyweHus B
geticmBuemo Ha CameAumHama Mpe>ka, mol omeoBaps 3a wemume, npuduHeHu Ha Al u Ha
mpemu Auya. B cAyyaume no npegxogHomo u3peyeHue A1 He Hocu omeoBopHocm 3a
BroweHo kauvecmBo Ha o6cay)kBaHe, kakmo u 3a Bpegu, npu4vyuHeHU Ha
AboHama/lNompebumenast uau HezoBo umywecmBo.

AboHambm/Mompebumeanm e gabXkeH ga 3anaaw,a Becuuku ycayau, cBbp3aHu c noA3BaHemo
Ha YcAyeama, cbeAacHo AozoBopa 3a Ycayau.

AboHambm/IMompebumeaam e gabdkeH ga noa3Ba O6opygBaHemo u YcAyeama no HauuH,
kolimo ga He npuuuHsaBa cmyweHus BbB dyHkuyuoHupaHemo Ha CameaumHama mpexXa,
kamo caegBa ga 2u u3noa3Ba camo cbo6pa3zHO MAXHOMO NpegHa3HayeHue u eguHcmBeHo 3a
ueAume, 3a koumo ca My npegocmaBeHu.

AboHambm/Mompebumeasm e gabXkeH ga noA3Ba Ycayzama no Ha4vuH, kolimo He HapywaBa
uenocmma Ha CameaumHama mpeXka u/uau He Bb3npensmcmBa npegocmaBsHemo Ha
Ycayeama om Al Ha mpemu Auya, npu cnha3BaHe Ha u3uckBaHusma 3a kayecmBo Ha
ycAyaume.

AboHambm/lMompebumeAaam uma caegHume 3agbAkeHus no omHoweHue Ha Bcsako
O6opygBaHe, koemo My e npegocmaBeHo 3a noazBaHe om AocmaBuuka 3a ueAaume Ha
npegocmaBsHe Ha Ycayeama:

AboHambm/Mompebumeasm e gabXkeH ga noa3Ba u cbxpaHsaBa npegocmaBeHomo My 3a
noA3BaHe O6opygBaHe c epukama Ha go6bp CMONaHUH.

A6oHambm/Mompebumeasm e gabXkeH ga cna3Ba Bcuuku yka3aHus Ha A1, cBbp3aHu ¢
npaBuaHama ekcnaoamauus u 6e3onacHomo u3noA3BaHe Ha O6opygBaHemo, koemo my e
npegocmaBeHo.

MNpu 3asyba, kpark6a, noBpega uau yHuwo>kaBaHe Ha O6opygBaHe, koemo My e

Al Beazapusa” EAA ya. Kykyw 1 Codusa 1309, Beazapus www.al.bg

10



42.

43.

44,

45.

45.1.

45.2.

npegocmaBeHo 3a noa3BaHe om A1, He3aBucumo om MmecmoHaxoXkgeHuemo cu,
Ab6oHambm/Mompebumeasam e gab>keH He3abaBHo ga yBegomu Al. B me3u cayyau, ako
HacmMbNUAUMeE o6cmosimeAcmBa ce gbakam Ha NPU4YuUHU,  3a koumo
AboHambm/IMompebumeaam omeoBaps, nocaegHusam gbaku Ha AT gbaku Ha AocmaBuuka
npogakHama ueHa Ha O6opygBaHemo, nocoudeHa B LleHopaznuca Ha Al u He ce
ocBoborkgaBa om 3anAawaHe Ha npuaoXkumume ueHu Ha Ycayeama. B nocoueHume cayyau,
koeamo A6oHambm/[Mompebumeasm He e yBegomuAa Al 3a Aunca uau noBpega Ha
O6opygBaHemo, cbwusim He ce ocBoborkgaBa om 3anAawaHe Ha npuAo>kumMume UeHu 3a
Ycayeama u O6opygBaHemo, gopu koezamo noBpegama ce gbaku Ha npu4uHu, 3a koumo
NMompebumeaam He omeoBapa. Ako go 72 yaca om ycmHomo YyBegomaeHue 3a
obcmoameacmBama no ma3u mouka A6oHambm/lMompebumeaam He e nouckaa
Bb3cmaHoBABaHe Ha gocmbna, Al uma npaBo ga u3ucka 3anArawaHe Ha MecedHa
aboHameHmHa makca.

A6oHambm/lMompebumensm e gAbXkeH ga He u3Haca O6opygBaHemo, koemo my e
npegocmaBeHo 3a noa3BaHe, u3zBbH mepumopusma Ha PenybAuka bbAeapus, ga He 20
npegocmaBs 3a noAzBaHe om mpemu Auua, kakmo u ga He 20 u3noa3Ba no HayuH, kolimo He
cbomBemcmBa Ha Hacmoswume O6wu ycAaoBus.

AboHambm/lMompebumeaam HAma npaBo ga omcmpaHaBa cam uau ga gonycka mpemu
Auua ga omcmpaHsaBam noBpegu no O6opygBaHemo.

AboHambm/lMompebumeaam e gAabXkeH ga BbpHe npegocmaBeHomo my O6opygBaHe B
cegemgHeBeH cpok om npekpamnaBaHe Ha Ao2oBopa 3a ycAyeu.
A6oHambm/Mompebumeasm e gabXkeH ga BbpHe npegocmaBeHomo my O6opygBaHe B
cegemgHeBeH cpok, B cayyall ye Ha onpegeAaeH eman om gelicmBuemo Ha AozoBopa 3a
ycAayeu My 6bge npegocmaBeHo HoBo O6opygBaHe om Al 3a ueaume Ha noa3BaHe Ha
Ycayeama.

AboHambm/IMompebumeanam e gabXkeH ga yBegomaBa A1 B cayuyaume, koezamo Ycayeama e
HeHaAu4Ha uAu ¢ BAoweHo kayecmBo.

B cayual ve AboHambm/lMompebumeasm He BbpHe Ha AocmaBuyuka noAydeHOMo om
nocaegHusn O6opygBaHe uAu 20 BbpHe B Heu3znpaBHO cbecmosiHue, Mompebumeasm gbAXKu
Ha AocmaBuuka npogarkHama ueHa Ha O6opygBaHemo, nocoyeHa B LieHopa3nuca Ha A1l.
AboHambm/Mompebumeasm e gabXkeH ga He u3noa3Ba Ycayezama c ueA u3BAuvaHe Ha
neyanba 3a cebe Cu UAU 3@ mpemu Auya.

AboHambm/IMompebumeasm e gAabXkeH ga He u3noa3Ba Ycayeama 3a Hepa3peweHu om
AocmaBuuka u geticmBawomo 3akoHogameacmBo getiHocmu u ueAu, BkAlouumeaHo, HO He
camo:

ga He 3apeXkga, cbxpaHsaBa, uznoa3Ba, paznpocmpaHsaBa uAu npegaBa ¢alinoBe, npoepamu
uau kakBumo u ga e gpyeu mamepuaAu, cbgbprkawu komnlombpHu Bupycu, npozpamu 3a
omganeyeH gocmbn (,mposiHcku koHe”), HeXkeanaHa nowa (“spam”) UAU MamepuaAu,
HacouyeHu kbM npeogoanaBaHe, komnpomemupaHe UAU 3ampygHABaHe gellHocmma Ha
komnlompu u komnlombpHU UHHOPMAUUOHHU CUCMEMU;

ga He u3noa3Ba Ycayeama 3a u3npawaHe UAU noayvaBaHe Ha MamepuaAu C OBUQEH,
HacuaAcmBeH UAU  3anaawumeneH xapakmep, uAu makuBa koumo HapywaBam
noBepumeAHocm, Au4Ha HenpukocHoBeHocm, aBmopcku npaBa u gpyau npaBa Ha A1 uAu
mpemu Auua, uau makuBa, ugnpawaHemo u noayyaBaHemo Ha koumo HapywaBa 3akoHoBus
peg Ha cmpaHama uAu cbgbpyka npu3uBu 3a u3BbpwBaHe Ha HacuacmBeHu gelicmBus;
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45.3.

45.4.

45.5.

45.6.

46.

47.

48.

VII.

49.

50.

51.

52.

52.1.
52.2.
52.3.

53.

1

ga He u3BbpwBa gelicmBus ¢ ueA HepeaaameHMuUpaHo noAyyaBaHe Ha nompebumencko ume
u napoaa Ha gpye kauenm, kakmo u maxHomo u3noA3BaHe;

ga He u3BbpwBa gelicmBusa ¢ ueA npoHukBaHe uAu noAyvaBaHe Ha uHopmauusa om gpye
komnlombp B pamkume Ha CameAaumHama mpexka 6e3 cbeaacuemo Ha cobcmBeHuka u
noa3Bameas Ha mo3u komnlombp;

ga He npegocmaBsa 3a noA3BaHe Ha O6opygBaHemo Ha mpemu Auua u/uAu ga u3BbpwBa
gelicmBus Ha pa3nopekgaHe ¢ O6opygBaHemo.

AboHambm/Mompebumeanam ce 3agbakaBa ga He npomeHs cBos IP agpec u/uau MAC agpec
6€3 u3pu4HOMO CbaAacue Ha Al.

A6oHambm/Mompebumeasam ce 3agbakaBa ga He u3znoa3Ba npegocmaBsHama My YcAyea Ha
noBeue om eguH komnlombp, ocBeH ako moBa e ugpuyHo npegBugeHo B AozoBopa 3a ycayau.
Mpu Haauyuemo Ha Bupycu, npedewu Ha HopmasHomo dyHkuuoHupaHe u/ uAu
npegocmaBsHemo Ha Ycayaume, A6oHambm/lompebumensm e gab)keH ga omcmpaHu B
Hau-kpamtbk cpok cbomBemHus Bupyc.

AboHambm/IMompebumeAsm e gAbXeH npu Heob6xogumocm U Npu HaAuyuemo Ha
gocmambyHO OCHOBaHuUs u CbMHeHUA om cmpaHa Ha AocmaBuuka 3a HaAudue Ha
HapyweHue no HacmosAwusa pa3geA, ga ocuzypsBa gocmbn Ha npegcmaBumeaAu Ha
AocmaBuyuka go komnlombpa u go ocmaHaanama 4yacm om O6opygBaHemo 3a
ocbwecmBnaBaHe Ha npoBepku omHocHO cna3zBaHemo Ha 3agbAkeHussma My no me3u O6wu
ycnoBus u AoeoBopa 3a ycayeau.

MPABA HA A1

A1 uma npaBo ga noay4yaBa B cpok Bcuuku gbakumu om AboHama/lTompebumens cymu 3a
noa3BaHemo Ha Ycayzaama u npegocmaBeHume gpyau ycAyau.

3a ueAume Ha u3eparkgaHemo uAu noggbp>kaHemo Ha CameAumHama mpeyka A1 uma npaBo
BpemeHHo, 3a BbzmoxkHo Hal-kpambk cpok, ga npeycmaHoBsBa gocmbna Ha
AboHama/llompebumens go Ycayzama.

A1 uma npaBo camoCmosAMEAHO UAU Ype3 gpyao Auue/ Auua ga u3BbpwBa nbpBoHavaaHa u
mekywa kpegumHa oueHka Ha AboHamume/Mompebumeaume 3a noa3BaHe Ha YcAyeama, C
ozAeg npeueHka cbbupaemocmma Ha B3emaHusma, kakmo u oueHka Ha
AboHamume/lNompebumeAu 3a MapkemuHzoBu npoyuBaHua u 3a u3zomBaHe Ha
nompe6umeAcku npoduAu cnopeg uHguBugyanHUme um uHmepecu. KpegumHama oueHka
BkalouBa ocHOBHO aHaAu3 Ha uHgoOpMayus No NPegxogHU u Hacmosuwu gozoBopu ¢ A1,
nAaawaHusa, u3BbpweHu uAu u3BbpwBaHu no cuaama Ha me3u goz2oBopu, kakmo u
Hecna3BaHemo Ha ycaoBus u cpokoBe no me3u goeoBopu.

B 3aBucumocm om kpegumHama oueHka no npegxogHama mouka, A1 uma npaBo:

ga omka)ke gocmbn go Ycayeama;

ga npegocmaBu gocmbn camo go Yacm om ycayeaume, npegocmaBsaHu om AT;

ga npegocmaBu gocmbn go Ycayeama caeg BHacsHe Ha onpegeAeHa om Al eapaHyuoHHa
cyma.

A1 uma npaBo ga ocbwecmBsaBa uau u3npawa noBukBaHus, cbobuieHUst UAU eAekKmpoHHa

Al Beazapusa” EAA ya. Kykyw 1 Codusa 1309, Beazapus www.al.bg

12



54.

55.

56.

57.
57.1.

57.2.

57.3.

58.

59.

60.

nowa 3a ueaume Ha gupekmHus mapkemuHe u pekaama, B moBa uducao noBukBaHusa u
cbobweHus, cBbp3aHu ¢ yyacmuemo B kamnaHuu uAau geliHOCmu Ha mpemu cmpaHu, B
CAyyal 4ye aboHambm/nompebumeasm e gaA Cba2Aacuemo cu ga noay4aBa makuBa
noBukBaHus, cbobweHusa uUAu eAekmpoHHa nowa upe3 mpexkume. Cbaaacuemo moxke ga
6bge ommeaAeHo no Beako Bpeme.

A1 moXke ga u3znoa3Ba gaHHume, 6e3 HaAu4ue Ha npegBapumeAHO cbaAacue Ha AboHama/
Mompebumens, noAydeHu npu mbpaoBcka cgenka, upe3 koumo moxke ga 6bge ocbwecmBeH
koHmakm ¢ A6oHama/ Mompebumens, 3a u3znpawaHe Ha cbobweHue 3a mapkemuHe u
pekaama Ha cBou co6cmBeHuU cxogHU Npogykmu UAU YCAy2u, CbaAacHoO m. 32.

A1 moxke ga uHopmupa AboHama/llompebumeAn no Nogxogsaw, Ha4yuH npu HapywaBaHe Ha
HAkoa om pa3nopegbume Ha O6wume ycaoBus, kakmo u B caydaume Ha pa3wupsBaHe
o6xBama Ha Ycayeama u Ha npekbcBaHe Ha o6¢cay>kBaHemo om CameAumHama mpexka.

A1 uma npaBo ga cnupa npegocmaBsHemo Ha YcAyeama Ha A6oHama/llompe6umen B
caydall, ye cbwuam HapywaBa cBou 3agbakeHus, cBbp3aHu c noa3BaHemo u/uAu
jannawaHemo Ha Ycayeama, kamo npegocmaBsHemo U ce Bb306H0BsBa caeg
omcmpaHsaBaHe Ha HapyweHuemo, a B cayyall, ye HapyweHuemo He 6bge omcmpaHeHo Al
uma npaBo ga npekpamu AozoBopa 3a ycAayeu. [lpegnaameHume  om
AboHamume/lNompebumeAume makcu, omHacAwu ce 3a hepuoga Ha cnhupaHe Ha
npegocmaBsHemo Ha YcAyeama, He nogaexkam Ha Bb3cmaHoBaBaHe.

MNpu 3a6aBa Ha NNompebumea, cBbp3aHa CbC 3anAawaHe Ha gbakuma ueHa, A1 uma npaBo:
ga u3noa3zBa BHeceHama om A6oHama/llompebumeAs e2apaHUuoOHHa cyma uAu 6ankoBa
2apaHuus, ako e HaAauue makaBa, 3a nokpuBaHe Ha Yacm uAu Ha uaaomo 3agbakeHue, kamo
npu nokpuBaHe Ha yacm om 3agbakeHuemo Al uma npaBo ga cnpe uau npekpamu gocmtbna
Ha A6oHama/lTompebumensa go CameAaumHama mpexka.

ga noAyyu om A6oHama/lMompebumensa AuxBa B pazmep Ha 10% 2oguwHo 3a Bceku geH
3akbcHeHue, kakmo u pa3xogume, cBbp3aHu c yBegomsaBaHe 3a u CcbC cbbupaHe Ha
gbAkumMume om Heeo CyMmu.

ga chpe gocmbna Ha AboHama/lTompebumenn go CameAaumHama mpexka uau ga npekpamu
AoezoBopa 3a Ycayeu, ckaloueH ¢ mo3u A6oHam, cbaaacHo m. 56.

A1 mo>ke ga npegaaza ycAyau 3a HabalogeHue u KOHMpPOA Ha pa3xogume Oom cmpaHa Ha
AboHamume, BkalouumeaHo npegu3Becmue npegu gocmuzaHe Ha onpegeAeHa huHaHcoBa
gpaHuya Ha nompebaeHue. HuBama Ha duHaHcoBama epaHuua ce onpegenam B
LeHopa3nuca Ha A1l u cbBnagam c pa3mepa Ha kpegumHume Aumumu. YcAyaume ce
npegocmaBsm, koecamo makuBa ca gozoBopeHu uau makoBa 3agbakeHue e HaAoXKEHO No
pega Ha 3akoHa.

A1 uma npaBo, npu cna3BaHe Ha gelicmBawume HopmamuBHu u3juckBaHus, ga npaBu
npomeHu B mexHoAozusima Ha npegocmaBsiHe Ha YcAayzama u ga npomeHst o6xBama Ha
npegocmaBsaHume ycayau.

A1 uAu onpaBomoweHU Auua umam npaBo Ha gocmbn cAeg omnpaBsiHe Ha uckaHe go
AboHama/lompebumens no nogxogsau, Ha4UuH go nomeweHuaAmMa Ha
AboHama/lNompebumens, B koumo ce noa3Ba Ycayeama, 3a ueaume Ha omcmpaHsaBaHe Ha
Bb3HukHaAu noBpegu uAu BaoweHo kavyecmBo Ha noa3BaHe Ha Ycayeama. B cayuad, ue
A6oHambm/Mompebumeasm He ocuzypu Heobxogumusi gocmbn cAeg omnpaBeHo uckaHe
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61.

a)
6)

B)

VIII.

62.

63.

64.

65.

66.

om cmpaHa Ha A1, A1 He Hocu omeoBopHOCM 3@ HeHaAu4uemo Ha YcAyeama uAu BAoweHomo
u kauecmBo.

A1 mo>ke ga npuaaza mepku 3a ynpaBaeHue Ha mpaduka Ha gaHHU, ocHoBaHu Ha o6ekmuBHo
pa3AaudHUmMe mexHudecku ujuckBaHus 3a omgeaHume kamezopuu mpadguk. Mepku 3a
ynpaBaeHuemo Ha mpaduka mozam ga ce npuaazam u B cAegHume CAyyau, a UMEHHO:
u3NbAHEHUe Ha HopMmamuBHU akmoBe, akmoBe Ha gbp>kaBHu opezaHu, CbgebHU Op2aHu u
gpyau ny6AudHU opeaHu, kakmo u cna3BaHe Ha mepku, npegBugeHu cbe 3akoH;

C ueA 3ana3BaHe cueypHocmma u Ueaocmma Ha CameaumHama mpedka, kpauHume
ycmpoucmBa u npegocmaBsaHume ycayau;

3a npegomBpamsBaHe Ha npegcmosawo npemoBapBaHe Ha CameAaumHama mpexka, 3a ga ce
cmekyu Bb3gelicmBuemo om npemoBapBaHe Ha CameAaumHama mpexka, u koeamo moBa
npemoBapBaHe e BpemeHHO uAau npu u3kalouumeaHu ob6cmosameacmBa. B me3u cayyau
gocmbnbm Ha epynu nompebumeau moxke ga 6bge kpamkoBpemeHHO oz2paHu4eH u/uAu
3ampygHeH, go omnagaHe Ha Heob6xogumocmma. EkBuBaaneHmHume kamezopuu mpaduk Ha
gaHHu B nocoyeHume cAyyau ce mpemupam egHakBo.

MNpegnpuemume mepku 3a ynpaBaeHue Ha mpadguka moke ga 3aceeHam
HenpukocHoBeHocmma Ha AudHus >kuBom U 3awumama Ha AUYHUME gaHHU Ha
nompe6bumeAume cbobpa3Ho npurokumomo 3akoHogameacmBo.

SAADBAXKEHUA HA A1

A1 ocueypsaBa kauecmBeHa Ycayea, BkaAlowumeAHO UHDOpPMaUUOHHU ycAayau (cnpaBku) 24
yaca Ha geHoHowue, 7 gHu B cegmuuama, mam kbgemo ce npegocmaBs Ycayzama, ocBeH B
cAydqaume Ha Bb3HukBaHe Ha o6cmosmeAacmBa om HenpeogoAuma cuAa u B cAaydaume,
npegBugeHu B Hacmoswume O6wume ycAroBus.

A1 ocueypsBa B Hal-kpamkus npakmuuecku Bwb3morkeH cpok omcmpaHsaBaHe Ha
noBpegume B CameAaumHama mpexka. HeuznpaBHocmu, cBbp3aHu ¢ npegocmaBsaHe Ha
Ycayeama ce omcmpaHsaBam om A1 B Hau-kpamkusa npakmuuecku Bb3morkeH cpok, caeg
ocugypsBaHe Ha gocmbn om A6oHama/llompebumeas go agpeca Ha noA3BaHe Ha Ycayeama.
B cAyyal Ha naaHUpaHo npekbcBaHe uau BAoweHo kavecmBo Ha Ycayzama npu u3BbpwBaHe
Ha npoduAakmuyHU npeaAegu, PEMOHMU UAU hopagu pa3Bumue Ha CameAumHama mpedka
A1 u/uAau uHOpmMauyuoHHUmMEe cucmemu e gAbXkeH ga uHdopmupa npegBapumeAHo
AboHamume/lMompebumeAume B 3aceeHamus palioH BkalouumeaHo u 3a cpokoBeme Ha
npekbcBaHemo uAu BaowaBaHemo Ha kadecmBomo Ha YcAyeama, no HauduH, koumo e
makcumanHo gocmbneH. MHbopmupaHemo Ha AboHamume/lNompebumeAume ce u3BbpwBa
ype3z MHmepHem cmpaHuua Ha Al.

B cayuall Ha npekbcBaHe Ha o6cay>kBaHemo om CameAaumHama mpexka 3a noBeue om 24
yaca nopagu aBapuliHuU peMOHMU UAU AUNCa Ha goCmbn gO UHMEPHEM, NO NPUYUHU 3a
koumo A1 omezoBaps, A1 ce 3agbakaBa ga Hamaau ¢ 1/30 meceyHama ueHa 3a Bceku 24-
yacoB nepuog, omuyemeH om momMeHma Ha npekbcBaHe go Bb3zcmaHoBaBanemo Ha
o6cay>kBaHemo.

A1 ce 3agbakaBa ga ocueypu noggpbykka Ha npegocmaBeHomo Ha [Mompebumens
O6opygBaHe u ga omcmpaHsBa noBpegume no Heezo, koezamo me He ce gbakam Ha
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67.

68.

69.
69.1.
69.2.

69.3.

70.

71.
71.1.

71.2.

71.3.

1

HenpaBuAHa  ynompeba UAU  3A0YMUWAEHU geticmBus om  cmpaHa Ha
AboHama/lNompebumens uAu mpemu Auua. lMoBpegume ce omcmpaHsaBam B Hal-kpamkus
Bb3morkeH cpok om momeHma Ha npegcmaBsaHe Ha gocmbn go O6opygBaHemo.

B cayyal ue noBpega Ha O6opygBaHemo Bogu go HeBb3morkHOCM 3a noA3BaHe Ha Ycayeama
3a noBeue om 5 (nem) kaneHgapHu gHu, A1 moke no cBosi npeueHnka ga npegocmaBu
pe3epBHo O6opygBaHe Ha cbomBemHusa A6oHam/[MompebumeA uAu ga Hamaau c 1/30
meceyHama ueHa 3a Beceku 24-4acoB nepuog, omyemeH om MOMeHmMa Ha npegocmaBsHe Ha
O6opygBaHemo 3a omcmpaHsaBaHe Ha noBpegama.

A1 ocueypsBa noggpbrkka Ha O6opygBaHemo u npaBo Ha 3akoHoBa u mbpaoBcka 2apaHuus
cbaAacHo gelicmBawomo 3akoHogameacmBo u ycroBusima Ha npegocmaBeHama om Hezo
mbpeoBcka 2apaHuus.

A1 ce 3agbakaBa:

ga 06sB8aBa Homepa, Ha koumo NMompebumeAume mozam ga ce obakgam B cayyal Ha
Bb3HUkHaAu noBpegu, kakmo u npu onaakBaHus uau Bbnpocu;

ga yBegomsaBa A6oHamume u [TompebumeAume 3a uzMmeHeHue Ha HacmosAwume O6uiu
ycnoBus B cpok u npu ycaoBus cbeaacHo HopmamuBHUMe u3uckBaHus;

ga yBegomsaBa AboHamume/lMompebumeaume He no-KbCHO OM eguH Mecey, om ugmuyaHe
Ha cpoka Ha uHguBugyaAaHume goaoBopu ¢ msax, koezamo e npuAo>KUMO.

OTroOBOPHOCTH

A1 u A6oHamume/lTompebumeaume omeoBapam 3a BuHoBHO npuduHeHume Bpegu
HacmbnuAu B pe3yamam om npomuBonpaBHo noBegeHue Ha cbomBemHama cmpaHa npu
uAu no noBog npegocmaBsHemo uAu noa3BaHemo Ha Ycayzama.

A1 He Hocu omeoBopHocm 3a:

npekbcBaHe uAu BaowaBaHe Ha kayecmBomo Ha Ycayeama B caydaume, kozamo me3u
ob6cmosameacmBa He ce gbakam Ha HeeoBo BuHoBHO noBegeHue, kakmo u npu HacmbnBaHe
Ha cbbumusa Om HeENPEOgOAUMa CUAA NO CMUCDBAA Ha YA. 306, an. 2 om TbpaoBckus 3akoH u B
cAydaume Ha naaHupaHo npekbcBaHe uAau BaoweHo kayecmBo Ha ycAysume npu
u3BbpwBaHe Ha npoduaakmuyHu npez2Aaegu, PEemMoOHMU UAU nopagu pa3Bumue Ha
CameAaumHama mpexka;

npemeHyuu Ha mpemu Auya cpewy A6oHam/MNMompe6bumen BB Bpb3ka uau no noBog
noa3BaHama Ycayaa;

Bpegu npuyuHeHU om UHCmMaAupaHu kpaliHu ycmpoticmBa uau o6opygBaHe om
AboHam/lMompebumea, koumo He ca npegocmaBeHu om A1;

noBpegu, npudyuHeHU om ycmpolcmBa uAu cbopbykeHus, cBbp3aHu caeg CameAumHus
npuemHuk;

moyHocmma u BepHocmma Ha uHdopmauusima, npegocmaBeHa om kKpegumHu UAU gpyau
uHcmumyuyuu, koasmo moxke ga 6bge B3ema nog BHumaHue npu uzzomBsiHe Ha
kpegumHama oueHka;

Bpegu u noBpegu, npuduHeHu om ocbuwecmBsaBaHe Ha nbpBoHavaaHo cBbp3BaHe u
ocuaypsBaHe Ha gocmbn go Ycayeama om camusa AboHam/MNMompe6umen, kakmo u Bpegu u
noBpegu, npuyuHeHu om ocbuwecmBsaBaHe Ha nbpBoHauanHOo cBbp3BaHe u ocueypsiBaHe Ha
gocmbn go Ycayeama uAu omcmpaHsaBaHe Ha noBpegu B O6opygBaHemo, u3BbpweHu B
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72.

73.

74.

75.

76.

77.

78.

1

HapyweHus Ha Hacmosawume O6wu ycaroBus.

A6oHambm/Mompebumeaam omeoBapsa 3a BuHoBHO npuduHeHu Bpegu Ha CameAumHama
mpexka, B pezyamam om BkalouBaHe Ha kpaliHu ycmpoticmBa, koumo He ca npegocmaBeHu
UAU 0gobpeHu om AT.

A6oHambm/Mompebumeasm omeoBaps 3a npuduHeHume Bpegu Ha A1, koumo ca npska u
HenocpegcmBeHa nocAeguua om Heu3nbAHEHUE Ha 3agbakeHusma no O6wume ycAoBus u
ckaloueHusa AocoBop 3a ycAyeu u 3a nponyCHamume nOA3U noO pega Ha 3akoHa 3a
3agbakeHusma u gozoBopume. Nompebumeaam omeaoBaps u 3a kparkba uau 3azyba Ha
npegocmaBeHo om A1 KpaliHo ycmpoticmBo, kakmo u B caysaume Ha noBpega, gbakawa ce
Ha Npu4uHU, 3@ koumo Mompebumeaam omaoBaps.

A6oHambm/Mompebumeasm omeoBapss u 3a Bcuuku gonbAHumMeAHU (u3BbHpPegHU)
pa3xogu, cBbp3aHu cbC CbbUpaHemMo Ha gbAXKUMUME OM HE20 CYMU, Ype3 YNbAHOMOWEHU
mpemu Auua, kakmo u 3a pa3xogu, HanpaBeHuU npu noceweHue Ha TexHu4vecku ekun, B
cAyqaume, koezamo ce ycmaHoBu, ye Nompebumeasm e u3zBbpuwua gelicmBus B HapyweHue
Ha HacmosAwume 06wu ycroBus, BkalouumeaHo B cayuaume Ha omcmpaHsaBaHe Ha noBpegu
B npegocmaBeHo om AocmaBuuka KpalHo uau gpyeo O6opygBaHe B npomuBopeuue ¢
pa3nopegbume Ha O6wume ycaoBus.

A1 omeoBaps 3a npuduHeHume Ha A6oHambm/Mompebumeas Bpegu, koumo ca npsaka u
HenocpegcmBeHa nocAeguua om Heu3nbAHEHUE Ha 3agbakeHussima cu no O6uwume ycaroBus,
ckaloueHuss AozoBop 3a ycAyau u 3a nponycHamu noA3u no pega Ha 3akoHa 3a
3agbrkeHusima u goeoBopume.

A1 He Hocu omeoBopHocm 3a cbgbprkaHuemo u uHgopmayus, go koumo NMompebumeaam
noAyyaBa gocmbn upe3 Ycayeama, kakmo u 3a BpemeHHOmMO uAu hocmosiHHO npekbcBaHe,
uAu 3a npomeHu B makoBa cbgbprkaHue uAu uHGopMayus.

Mpu Bcsako 3Ha4umeAHo u HenpekbCHamMo UAU pegoBHO noBmapsuwo ce HecbomBemcmBue
mexkgy geticmBumeAHume noka3ameAu Ha ycAyzama 3a gocmbn go UHMEPHEM OMHOCHO
ckopocmma uau gpyau napamempu 3a kadyecmBo Ha ycayeama u noka3ameaume,
gozoBopeHu ¢ A1, ycmaHoBeHO 4pe3 nogxogsauw, mexaHu3bm 3a HabAlogeHue, ogobpeH om
KPC, moxke ga ce npueme, 4ye e HaAuue HecbomBemecmBue Ha noka3zameaume u A1 moxke ga
Bb3cmaHoBu Ha nompebumeAs yacm om MeceyHus aboHaMeHm, NPONOPUUOHAAEH Ha
nepuoga u ycayzama gocmbn go UHmMepHem u Ha nepuoga, npe3 kolimo e 6UA0 HaAuue
cbomBemHomo Heu3nbAHeHUE Ha goeoBopeHume HuBa 3a kayecmBo.

B cAyyaume, npegBugeHu B Hacmosawume O6wu ycaoBus uau B AozoBopa 3a Ycayeu, koeamo
A6oHambm/Mompebumeasam e 3agbakeH ga BbpHe npegocmaBeHomo My 3a noa3BaHe
O6opygBaHe, u B cayual ue B cegemgHeBeH cpok moBa 3agbakeHue He 6bge U3NbAHEHO,
Mompebumeaam gbaku Ha A1 obe3wemeHue, cbaAacHo m. 41.3. Cbwama Heycmouka ce
gbrku u kozamo npegocmaBeHomo O6opygBaHe no2uHe U3UAAO UAU YaCMUYHO UAU 6bge
mpatHo yBpegeHo nopagu gelicmBusa Ha MNMompebumeasn, koumo ca B npomuBopeuue ¢
Hacmosawume O6wu ycaoBus

NMPOABAXABAHE UTIPEKPATABAHE HA AOFOBOPA 3AYCAYTU. CMUPAHE HAAOCTBIMNA AO
CATEAUTHATA MPEXA
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79.

80.

81.

a)

6)

81.2.

82.

83.1.

83.2.
83.3.

CkaloueHume AozoBopu 3a Ycayea, B koumo e onpegeAeH cpok 3a npegocmaBsHe Ha
YcAayeama, mozam ga 6bgam npogbAKeHU caMo € U3PUYHO NUCMEHO CbaAacue Ha A6oHama
OMHOCHO ycaoBusima 3a npogbakaBaHe. Mpu Aunca Ha makoBa cbeAacue cAeg uzmudaHe Ha
cpoka Ha gozoBopa, mot ce npeobpalzyBa B 6e3cpoueH.

AeticmBuemo Ha AozoBopa 3a ycAayeu B pamkume Ha nbpBoHavaAaHusa my cpok moxke ga 6bge
npekpameHo egHocmpaHHO om cmpaHa Ha A6oHama c 1 (egHO) MeCe4yHO NUCMEHO
npegu3Becmue go A1, caeg 3annawaHe Ha Bcuuku gbakumu cymu u Heycmouku 3a
npegcpoyHo npekpamsaBaHe, ocBeH ako B AozoBopa 3a ycayau He e npegBugeHo gpyeo. B
cAayqaume, koezamo Ha A6oHama e npegocmaBeHo O6opygBaHe 3a noa3Bane,
npegu3Becmuemo ce cyuma BaaugHo omnpaBeHo, camo ako B nocaegHuUs geH Ha cpoka Ha
npegu3Becmuemo, AboHambm BbpHe cbomBemHomo O6opygBaHe B maza3uHa, B kolimo e
nogaA npegu3Becmuemo uau ako egHoBpemeHHO ¢ nogaBaHe Ha npegu3Becmuemo,
ABboHambm e 3anaamuA cbomBemHama cmouHocm Ha npegocmaBeHomo my O6opygBaHe.
AelicmBuemo Ha AozoBopa 3a Ycayeu moXke ga 6bge npekpameHo egHOCMpaHHO om
AboHama:

¢ 20-gHeBHO nucMeHo npegu3Becmue npu Heu3NbAHEHUE Om cmpaHa Ha Al Ha cbuecmBeHu
3agbrkeHust no me3u O6wu ycAroBus. 3a Heu3znbAHeHUE om cmpaHa Ha Al Ha cbuwecmBeHu
3agbAKeHUss N0 CMUCBA@ Ha NPEgXOgHOMO U3pedveHue we Ce cyuma Heu3nbAHEHUEMO Ha
HAkoe om cAegHUMe 3agbAKeHus:

HapywaBaHe Ha napamempume 3a kadecmBo Ha YcAayecama, onpegeaeHu B AozoBopa 3a
yCAyau, 3a noBeye om 5 (nem) nbAHU nocaegoBameAHu gHu, B caydall ye ce gbakam Ha
ob6cmosameacmBa, 3a koumo AT omaoBaps u3usAo;

HeomcmpaHaBaHe B pamkume Ha cbwecmByBawume mexHuvecku Bb3modkHocmu u
cpokoBeme, onpegeneHu B me3u O6uwu ycAoBua Ha Bb3zHukHaaume noBpegu Ha
CameaumHama mpedka u noazBaHomo om A6oHama O6opygBaHe.

6e3 npegu3Becmue, npu Hecna3BaHe Ha Bpememo 3a nbpBoHayaAHO npegocmaBsHe Ha
Ycayeama, nocoveHo B me3u O6wu ycaoBusa uau Ao2oBopa 3a ycAyau nopagu npuduHU, 3a
koumo A1 omeoBaps.

A1 uma npaBo no cBos npeuerHka egHocmpaHHo ga npekpamu AozoBopa 3a ycAyau uau
BpemeHHO ga cnpe gocmbna go Ycayzama B cAegHUMe CAyyau:

Mpu HenAawaHe Ha gbAKUMU CyMu cAeg u3gmuyaHe cpoka 3a nAaujaHe.

Mpu HeBHacsHe Ha uzuckaHa, cbaaacHo me3u O6uwu ycAoBus eapaHyUoOHHa cyma.

Koeamo A6oHambm u3noa3Ba mexHuuvecku cpegcmBa 3a noazBaHemo Ha Ycayeama, koumo
He omezoBapsm Ha nocoyeHume B Hacmoswume O6wu ycAaoBusa usuckBaHus, uau e
u3noa3Baa uau gonyckaa ga 6bgam uznoa3BaHu O6opygBaHemo uau CameAumHama mpexka
UAU YcAyeama 3a He3akoHHU UAu Hepa3peweHu om me3u O6wu ycaoBusa u AozoBopa 3a
YCAy2U UEAU.

83.4. Koeamo A6oHamBbm e NOAYYUA UAU € HanpaBuA onum ga noAy4u om AT uau u3noa3Ba Ycayeama

83.5.

uau O6opygBaHe upe3 He3zakoHHU cpegcmBa. 4

Mpu cucmemMHo HapyweHue Ha Hacmoswume O6wu ycaoBus om cmpaHa Ha AB6oHama,
Bbnpeku u3pudHomo my yBegomsaBaHe om Al. CucmeMHO HapyweHue no CMUCbAa Ha
npegxogHOmMo u3peveHue o3Ha4aBa HapyweHue Ha 3agbAkeHue no me3u O6wu ycaoBus uau
no AozoBopa 3a ycAyau, gonyCHamo mpu uAu noBeye nbmu B npogbakeHue Ha 1 (egHa)
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83.6.

83.7.
83.8.
83.9.
83.10.
83.11.
83.12.
83.13.
84.

85.

86.

Xl.

87.

88.

XIl.

89.

1

20guHa.

Kozamo ca HaAuue gocmamb4yHO ocHoBaHus ga ce cyuma, Ye Nompebumeaam u3noA3Ba
YcAyeama C UeA peaAu3upaHe Ha nevaaba 3a cebe cu u/uAu 3@ mpemu Auya 6e3 u3puyHoOmo
NUCMEHO CbaAacue Ha Al.

Mpu HapyweHue Ha m. 37 um. 39 om me3u O6wu ycAoBus.

Mpu yBperkgaHe Ha npegocmaBeHomo Ha AboHama O6opygBaHe.

Mpu HapyweHue Ha m. 45 om me3u O6wu ycAroBus.

B cayyaume no m. 56 om me3u O6uwu ycaoBus.

Mpu ycroBusima Ha m.20 u m.36 om me3u O6wu ycAoBus.

Mpu HapyweHue Ha m. 46 om me3u O6wu ycAoBuss om cmpaHa Ha A6oHama;

B ocmaHaAume cayyau, nocoyeHu B me3u O6wu ycaoBus.

A1 uma npaBo ga npekpamu egHocmpaHHo ¢ 1 (egHO) MeceyHO nucMeHo npegu3Becmue
AozoBopa 3a ycayeu npu npekpamsBaHe Ha npegocmaBaHemo Ha uaaama YcAyaa UAU Ha
yacm om ycAayaume, BkaloueHu B o6xBama u B cbomBemcmBue ¢ mbpaoBckama noAaumuka
Ha gpy>kecmBomo.

A1 uma npaBo ga cnpe gocmbna go Ycayzama, caeg npegBapumeaHomo yBegomsaBaHe Ha
AboHama/lNompebumenas B nogxogaw, cpok u npu npoyuBaHe, uzBbpweHo Bb3 ocHoBa Ha
nocmwbnuAa nucmeHa >kanba UAU cusHaA cpewy A6oHama/llompebumen 3a u3BbpweHu
HenpaBomepHu gelcmBusa. Aocmbnbm go YcAyezama ce cnupa go u3AcHsaBaHe Ha
ob6cmosameacmBama no >kanbama.

AozoBopbm Ha A6oHama/llompebumensd ce cyuma 3a egHocmpaHHO npekpameH om
cmpaHa Ha A1, B cayyall ye 3abaBama Ha naawaHemo Ha gbAKUuMUME CymMu om
A6oHama/lNompebumens e npogbAkuAo noBeyve om 124 gHu.

MNPEAAOXEHUA, XXAABU U MOABU

AgpecupaHume go A1 npegaoxkeHus, »kanbu u MOABU ce pa3aaedkgam u pewaBam om Al He
no-kbcHo om 1 (eguH) Mmecey, om noaydyaBaHemo um, kamo >kanbonogameaam ce
UHOPMUpPA NUCMEHO 3a pe3yAmama.

MeceuHume cmemku Ha ABoHama Mozam ga 6bgam ocnopeHu npeg Al B 6 (wecm) meceuyeH
cpok caeg gamama Ha u3gaBaHe Ha dakmypama uau no obwusa peg, npegBugeH B
gelicmBawomo 3akoHogameacmBo. Caeg nogaBaHe Ha >kanba, A1 pa3zeaerkga cbwama B
cpoka no npegxogHama mouka u npu ygoBaemBopsBaHe Ha >kanbama u3gaBa gokymeHm 3a
kopekuusa Ha cbomBemHama cdakmypa. B cayyal, ye cymama no dpakmypama e nanameHa,
cmotiHocmma Ha kopekuusima ce Bpbwa Ha aboHama. He3zaBucumo om pega 3a ocnopBaHe
npeg npegnpuamuemo mecevyHume cmemku mozam ga 6bgam ocnopBaHu u no obwus peg,
npegBugeH B gelicmBawomo 3akoHogameAcmBo.

MOAYYABAHE HA MHOOPMALMA 3A LEHW U LEHOBW MAKETU U HOBU YCAYTU NO
AOIrOBOPA 3A NMPEAOCTABAHE HA YCAYTA.

AboHamume/lNompebumeAume mMoz2am ga nhoAydam UHMOpMauusa 3a UeHU UAU ueHoBu
nakemu, kakmo u 3a npegocmaBsaHume ycayau, 3a Bcuuku npuao>kumu mapudu u makcu 3a
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XIll.

90.

XIV.

91.

92.

93.

93.1.

93.2.

XV.

94.

XVI.

1

noggpbykka, 3a npegAazaHume HavuHu Ha nAawaHe u Bcuuku paszauku B pazxogume,
npousmuyawu om pasAudHUMe HayuHU Ha nAawaHe, om MHmepHem cmpaHuuama Ha A1,
kakmo u B maza3uHume Ha gpy>kecmBomo.

SALLNTA HA AMMHUTE AAHHU

A1 obpabomBa AuvyHUmMe gaHHU Ha aboHamume cbaAacHo ,lloAaumuka 3a 3awuma Ha
AUYHUMe gaHHU Ha ,Al bbacapua” EAA”, nybAaukyBaHa Ha uHmepHem cmpaHuuama Ha
gpy>kecmBomo u HaAauyHa B mbpeoBckume o6ekmu Ha Al.

NMPOMEHW B OBLLIATE YCAOBUA

Hacmosawume O6wu ycaoBua moeam ga 6bgam u3MeHsAHU U gonbABaHu no uHUyuamuBa Ha
A1 uau gpye, npegBugeH B gelicmBawomo 3akoHogameAacmBo peg.

O6wume ycaoBus, kakmo u mexHume uzmeHeHUs U gonbAHeHUs BAu3am B cuaa B 30 -gHeBeH
cpok om gamama Ha ny6aukyBaHemo um Ha MHmMepHem cmpaHuuama Ha Al.

lNpomeHume Ha O6bwume ycaoBus umam gelicmBue cnpamo Bcuuku A6oHamu, koumo kbm
gamama Ha BAu3aHe B cuaa Ha me3u npomeHu umam gelicmBaw, Ao2oBop 3a ycayau ¢ Al.

B cpok go eguH Meceu, om BAauzaHemo B cuaa Ha uzmeHeHue Ha Obwume ycaoBus, HanpaBeHo
no uHuuuamuBa Ha A1, Bceku A6oHam/[Mompebumen ¢ geticmBaw, Ao2oBop 3a ycayezama,
kolimo He e cbeaaceH ¢ O6wume ycaoBus, uma npaBo ga noucka npekpamsaBaHe Ha
goezoBopa cu, kamo nonbAHU nucmeHo npegu3Becmue B maza3uH Ha Al. Ako B nocoueHus
cpok A6oHam no gelicmBaw, AozoBop 3a ycayau He e 3asBUA NUCMEHO, 4Ye He npuema
cbomBemHume npomeHu Ha O6wume ycaroBus, cbwume ce cyumam 3a npuemu.
Pagnopegbama Ha m. 93.1. He ce npuAaza, koeamo npomeHume B O6wume ycroBus He
3acaeam YcAayzama, noa3BaHa om A6oHama/lMompebumens.

PELLUABAHE HA CINMOPOBE

CnopoBe mexkgy cmpaHume no AozoBopa 3a ycAyau u no Hacmoswume O6wu ycaoBus
Moz2am ga ce pewaBam no pega 3a pa3eaeXkgaHe Ha npegAoXkeHus, XkaAbu u MOABU, onucaH
B npuaockumume 3a cbomBemHama ycAyza obuume ycaoBus, no pega 3a u3BbHCbgeE6HO
pa3pewaBaHe Ha cnopoBe, npegBugeH B gelicmBawomo 3akoHogameacmBo (BkA. npeg
komnemeHmHusa peayramopeH opaaH) uau npeg komnemeHmHus cbg. CbgelicmBuemo Ha
CekmopHama nomupumenHa komucus 3a pa3eAaekgaHe Ha cnopoBe B obracmma Ha
enekmpoHHUmMe cbobweHua MoXke ga 6bge nouckaHo caeg kamo chopbm e omHeceH 3a
pewaBaHe om A1 u e Haauuge peweHue - agpec: e2p. Cocusa 1000, na. CraBelikoB Ne 4A, mea.
02/ 9330589, uHmepHem cmpaHuuya www.kzp.bg; e-mail: adr.els@kzp.bg. Koeamo cnopbsm
ce omHacsa go goa2oBopu 3a oHAaliH npogaXkbu UAU yCAyau 3a pewaBaHemo My moXke ga ce
Moxke ga ce noa3Ba EAekmpoHHama naamdopma 3a oHAalH pewaBaHe Ha nompebumencku
cnopoBe: http://ec.europa.eu/odr.”

3AMECTBAHE HA CTPAHA
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1

95. be3 npegBapumeAHo nuCcMeHO CbaAacue Ha gpyaama cmpaHa, Hukosi cmpaHa Hama npaBo ga
npexBbpasa Bcuuku uau yacm om cBoume npaBa u 3agbakeHus no me3u O6wu ycAoBus uAu
goezoBopa 3a ycAayeu. MNpexBbpaaHemo Ha npaBa kbm cBbp3aHo Auue Ha A1 No cMuCbAa Ha
TbpaoBckus 3akoH, He u3uckBa cbaAacue Ha gpyezama CmpaHa.

XVil.  MPUAOXKUMO MNMPABO

96. Mpu npuaazaHemo u mbAkyBaHemo Ha Hacmoswume O6wu ycAoBusa ce npuaaza
6bAcapckomo 3akoHogameacmBo.
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