OBIIIA YCJIOBUSI HA Al BbBJITAPUSA EAL 3A
INOKYIIKA HA CTOKH U YCJIYT'H

(13M. ¥ JOTI. BBB BPB3Ka C MPOMSHA B THPTOBCKHS PETHCTHD Ha
¢upmeHoTto HammeHoBaHHEe oOT ,Mobmnren“ EAJl Ha ,,Al

Bearapus® EAJl ("IIpomsinara B TeproBekus peructsp')

I. OBIIU MMOJIOKEHUSI
1. Onpenenenust

1.1. JocraBurk o3Ha4aBa (HPU3UIECKO UK FOPUIUUCCKO JIUIIE, C
koeto Bwanoxurenar e ckimtoums J[oroBop MM KbM KOETO
Besnoxurenar e ornpaBun Iloppuxa 3a mocraBka Ha CTOKH
W/WIM U3BBPILBaHE Ha Y CIIyTy;

1.2. Iloppuka o3HauaBa [lopbuka 3a JOcTaBKa, M3AaJ€HA OT
Bwe3noxurens u msnpareHa no JlocraBumka 3a J0CTaBKa Ha
CToKM W/WIM M3ITBJIHEHUE Ha Y CITYTH;

1.3. loroBop o3nayaBa JloroBop 3a mocraBka Ha CTOKH W/Win
U3BBPUIBAHE Ha YCIYIH, CKINOYEH MexXAy Bwb3noxurens u
JlocTaBunka;

1.4. Be3noxuren o3HauaBa Al benrapus EA/J], peructpupaso B
Twproeckus peructsp npu AreHius mo BnucBanusara ¢ EMK:
131468980 cne cemanumiie u aapec Ha ynpasienue rp. Codus,
yi. Kykym Nel;

1.5. CBbp3aHo juile O3HAa4aBa MO OTHOIIEHHWE HA BCSKA OT
CTPaHUTC BCAKO HOPUINICCKO JTHULIEC, TUPEKTHO UM HHIUPEKTHO
KOHTPOJIUPAIO0, KOHTPOJIMPAHO OT WIIH IOJ| 00ILI KOHTPOJ ChC
CHOTBETHATA CTpaHa Mpe3 IUIOTO BpeMe Ha JeHCTBUE Ha
JoroBopa. KoHTpoI /BKIIIOYMTENHO CHOTBETHO 3HAYEHUETO HA
TEPMUHUTE KOHTPOJIMpAIL, KOHTPOJMpPAH OT WM MOJ o0l
KOHTPOJI C /, U3MIOJI3BAHO MO OTHOLIICHUE Ha ChOTBETHATA CTPaHa
o3HauaBa: 1. COOCTBEHOCT, TUPEKTHO WM MHAUPEKTHO BBHPXY
noBeue oT 50 % OT AsUIOBEeTe WM aKIMUTE Ha JPYKECTBOTO C
npaBo Ha TJac B CBOTBETHOTO JPYXKECTBO wWin 2.
MPUTEIKABAHETO, JUPEKTHO WJIN WHAWUPEKTHO, Ha MPaBOTO Ja
OIIpeaACiId YIIPAaBJICHUETO U TMOJUTUKUTEC HA UJIK 1O OTHOLICHUC
Ha BBIPOCHOTO JPYKECTBO, HE3aBHUCUMO Jaju € upe3
CcOOCTBEHOCT BBPXY KalHTaia, J0TOBOP WM MO APYT HAYHH;
1.6. Cneunduxaryisi 03Ha4aBa IIAHOBE, YEPTEXKH, CXEMU, JTaHHH
" Apyra TEXHUYECKa JOKYMEHTalUsd, KOATO WHAUBUAYATIHU3HPA
Crokara w/wim Yciyrara;

1.7. Croxa 03Ha4aBa BCHYKH CTOKH M MaT€PHAIH, BKIFOUUTEITHO
Codryep, onucanu B choTBeTHHs [loroBop w/mnm Ilopbuka,
KOMTO Ca IpeIMeT Ha JI0CTaBKaTa;

1.8. Cucrema o3HauaBa WHTETpHpaH HaboOp OT XapAyepHHU H
copTyepHH MTPOAYKTH;

1.9. Codryep o3HauaBa KOMITJIEKT OT KOMIIOTHPHHU MPOTPAMH,
CBCTaBEHH OT W3NBIHUMU COQTYEpPHH HHCTPYKIIMH, KOUTO

GENERAL TERMS AND CONDITIONS OF A1l
BULGARIA EAD FOR THE PURCHASE OF GOODS
AND SERVICES

(amended and supplemented in relation with the Amendment
of the business name in the Commercial Register from
Mobiltel EAD to Al Bulgaria EAD ("The Amendment in the
Commercial Register"))

I. GENERAL PROVISIONS

1. Definitions

1.1. Supplier means any natural person or legal entity which
has signed a Contract with the Client or to whom the Client
has made an Order for supply of Goods and/or performance
of services;

1.2. Order means a Purchase Order issued by the Client and
sent to the Supplier for supply of Goods and/or performance
of services;

1.3. Contract means a Contract for delivery of Goods and/or
performance of Services, entered into by the Client and the
Supplier;

1.4. Client means Al Bulgaria EAD, registered in the
Commercial Registry at the Registry Agency with UIC:
131468980 having its head office and registered address at
1, Kukush Street, Sofia;

1.5. Related person means, with respect to each Party, any
legal entity that directly or indirectly controls, is controlled
by or is under common control with the relevant Party
throughout the validity of the Contract. Control (including
the derivative terms controlling, controlled by or under
common control with), when used with respect to the relevant
Party, means: 1. direct or indirect ownership by the company
of more than 50% of the outstanding voting shares or stocks
of the company, or 2. direct or indirect possession of the
power to direct the management and policies of or with
respect to the relevant company, regardless of whether
through ownership of capital, contract or in any other way;

1.6. Specification means plans, drawings, charts, data and
any other technical documentation identifying the Goods
and/or Services;

1.7. Goods means all goods and materials, including
Software, described in the relevant Contract and/or Order,
subject to delivery;

1.8. System means an integrated set of hardware and software
products;

1.9. Software means a set of computer programs consisting
of executable software instructions that ensure the execution
of certain functions as specified in the Documentation;
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OCHTYpSIBAT M3ITBITHEHUETO Ha OMpeeNeHN (QyHKINH, YKa3aHU B
JloxymeHTanusra;

1.10. YcnoBus o3nauaBa O6mute YcmoBus Ha Al Beirapus
EAJ] 3a mokynka Ha CTOKM W YCIYrd, IOCOYCHH B TO3H
JIOKYMEHT ¥ CIICIIUATHUTE YCIOBHS, TIOCOYECHH B J[oTOBOp W/HiH
[Toppuxa.

1.11. Ycnyrn o3HauaBa Yciyrute, onmucand B JloroBopa w/min
[oppukata, BKITFOUBaMIH, 6€3 N30POSIBAHETO Aa € H3UEPIIATESITHO
NPOCKTHpaHe, WHCTANAIMM, HACTPOHKH, BBBEXKIAaHE B
EKCII0ATaIMsl, HaJ30p, KOHCYJITalud, OOydeHHE, yIpaBIcHHE
Ha IIPOEKTa ! JIp.

1.12. Xapmyep o3HauaBa oOopyaBaHe, NpeIHA3HAYCHO Jia
KOMYHHMKHpa ¥ (YHKOIHOHHpA HHTepakTuBHO cbc Codryep
BKJFOUMTEITHO BCSKAKBM KOMIIOHEHTH, KOHBEPCHH, BITpEiiny,
€JIEMEHTH WJIH IPHHAUIC)KHOCTH, Ha 000pyIBAaHETO 1/WITH BCSIKA
KOMOMHAIHS MEXIY TSIX.

2. Ilpunoxumoct

2.1. Hacrtosmmure OOmM ycIOBUS ce TpuiaraT KbM BCHYKH
Jorosopu w/mmu Iloppuku 3a Mokynka Ha Bo3moxurens u
MIPEACTaBIIBAT HEPA3EIHA YacT OT THAX.

2.2. O6muTe ycnosus Ha JlocTaBumKa, B CIIydail 4e MMa TaKuBa
1 ObJaT BKIFOYSHH B opepTaTa/ure W/Win B HIOTBBPIKICHIETO Ha
IMoppukara WM BKIIOYEHH IO KAaKbBTO M Ja HAuYWH B
JIOKyMEHTHTE, IPEIOCTaBEeH! OT cTpaHa Ha JlocTaBumka, HsIMa
Jla IMaT TIpaBeH e(eKT, OCBEH aKo He ca MPUETH HU3PUYHO OT
Bw3noxurens B nmucMeHa dpopma.

2.3. Jlomyctumu ca m3MeHeHHUsS B HactosmuTe OOImN yCIOBHS
caMo B CITy4anTe, KOTaTo ca JIOTOBOPEHHU B IIMCMEH BHJ MEXIY
JIBETE CTPAHH.

2.4. B ciyuait Ha mpoTuBOpedne Mexay Te3n OOIu yCiIoBus U
CHELUaIHUTE YCIO0BuUS, mocodeHu B Jlorosop n/unu [lopbuka, ce
TpwIaraT CIenHUaTHUTE YCIOBUSL.

1. TOCTABKA HA CTOKW/YCJYT'H

1. Br3aaraune na [locraBka

Brsnmaranero Ha JOCTaBKa cTaBa ChC CKIFOYBAHE HA MMHUCMCH
JIOTOBOP MKy Br3noxurens u JJoctaBurKa WK ¢ H3MpaIaHe
Ha [Toppuka ot Bb3noxurens u npuemanero i ot JlocTaBuuka.
JlocTaBUMKBT clieABa Ja W3MPaTH TOTBBPIKICHHETO B CPOK,
nocoueH B  JloroBopa umu B Ilopwpukara. B cmydait Ha
MIPOTUBOPEYUE MEXAY CpPOKOBETE, mocoueHu B [loroBopa u
cpokoBete, nmocoyeHu B Ilopbukara, ce mpuiiarar CpoKOBETE,
nocoyenu B [loppukara.

2. Knay3a 3a nHaii-no0pu ycjioBus

B ciyyaii, ye JlocTaBUMKBT NpepocTaBH MO-A00pU IIEHOBU H
JIpYTH YCJOBUSI Ha AOCTaBKa HA TPETH JIMLA, TOH € ATbXKEH Ja
MIPEUIOKHU CBILUTE YCIOBUS Ha Bb310XKUTENs 10 OTHOLLIEHHE Ha

1.10. Terms and Conditions mean the General Terms and
Conditions of Al Bulgaria EAD for Purchase of Goods and
Services as set forth in this document and the special terms
and conditions set forth in a Contract and/or Order.

1.11. Services means the Services specified in the Contract
and/or Order, including but not limited to installations,
settings, commissioning, supervision, consultations, training,
project management, etc.

1.12. Hardware means any equipment designated to
communicate and function interactively with any Software,
including any components, conversions, upgrades, elements
or accessories of the equipment and/or any combination
thereof.

2. Applicability

2.1. These General Terms and Conditions shall apply to all
purchase Contracts and/or Orders of the Client and shall be
an integral part thereof.

2.2. The General Terms and Conditions of the Supplier, if
there are any and if they are included in the offer(s) and/or
the Order confirmation or are incorporated in any way in the
documents presented by the Supplier, shall not have any legal
effect unless expressly accepted by the Client in writing.

2.3. Any amendment to these General Terms and Conditions
shall be allowed only when agreed upon in writing by the
both Parties.

2.4. In case of discrepancies between these General Terms
and Conditions and the special terms conditions set out in a
Contract and/or Order, the special terms and conditions shall
prevail.

Il. DELIVERY OF GOODS/SERVICES

1. Assigning a Delivery

A delivery shall be assigned through the execution of a
written contract between the Client and the Supplier or by
sending an Order by the Client and acceptance thereof by the
Supplier. The Supplier shall send a confirmation within the
term set out in the Contract or in the Order. If there is a
discrepancy between the terms set in the Contract and in the
Order, the terms set out in the Order shall prevail.

2. Best Conditions Clause

In case the Supplier provides better pricing and other terms
and conditions of delivery to any third party, the Supplier
shall be obliged to offer the same terms and conditions to the

2
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Bcuuky Jlorosopu w/mmn [Toppuky, M0 KOUTO N3ITBIHEHUETO HE
€ 3aBBPIICHO.

3. CoorBercrBue Ha CTOKHTE CbhC 3aKOHOJATEJCTBOTO,
Crangapture 1 Cnenudukanuure

3.1. Besxa Croka mmm Ycnyra, npenoctaBeHa oT JlocTaBumka
cienBa fa oTroBaps Ha Bcwuky CrenuuKanuy, MOCOYEHH B
HoroBopa wwm Iloppukata. B ciydaii, dbe TakuBa
Crnenndukannu He ca nocodeHu, Ctokute/Yciayrure ciesa aa
OTroBapsAT Ha craHgapTHuUTe Crnenudukanun 3a TO3M BHA
Croku/Yenyru. OcBeH ToBa Crokurte/YCIyrure clieiBa Oa
CHOTBETCTBAT HA BCHUKH NMPUIOKUMH CTaHIAPTH.

3.2. Ilpu noppuka Ha CTOKHM, 32 KOWUTO MNPEABAPUTEIHO €
npeacTaBeHa MocTpa oT JloctaBumka, gocraBeHute CTOKH
clesBa Aa ChOTBETCTBAT Ha IIPEIBAPHTENIHO OJOOPEHHUTE OT
Br3noxurens MocTpu.

3.3.B cmyuail, ye mpeamer Ha joctaBka € Cucrema,
JIOCTaBUMKBT ce 3aAbDKaBa Ja BKIIOYM B IPEIUIOKEHATa OT
Hero Crenudukanus Ha CucTemara BCHYKH KOMIOHEHTH H
JOIBIHATENIHA Y CIYyTH, HEOOXOOMMH 3a HENpeKbCcHATaTa
pabora Ha Cucremara. [IOCTaBYMKBT HOCH OTTOBOPHOCT 3a
IIBITHOTATa Ha odeprara IO OTHOLIEHHE HA KOMIIOHCHTHTE Ha
Cuctemara, BKIIOUCHH B Hesl, BKIFOUUTEIIHO MMPOAYKTH Ha TPETH
Imna ¢ HeoOxommmure uHTepdeicn, KakTo U 3a
CBHBMECTUMOCTTA 1 ¢ BCHUKH Apyru Cucremu Ha Bb3moxuresns.
3.4. B ciydaure, korato npeaIMeT Ha JIOCTaBKa € Xaplyep Wiu
HEroBW KOMIIOHEHTH, CBINUTE Clie[Ba Ja CHOTBETCTBAT Ha
IIpeBapuTeNIHO yroBopeHarta Crienudukanus, a Mpy JIIca Ha
TakaBa JlOCTaBUMKBT clie/(Ba Jia JIOCTaBH HOBM KOMIIOHEHTH,
KOWTO ca crangapTHu 3a WT muaycrpusata m moraT na Obnar
3aMEHSHH 1 pa3IupsBaHu Oe3 mpobiieMu. XapayephT clie/iBa Ja

CHOTBETCTBA Ha  W3WCKBaHMATA Ha  OBITapCKOTO
3aKOHOJATEJICTBO, Ha mpuinoxumure crangapta /UT,
TEIEKOMYHUKAIMOHHM W T.H./ TO  OTHOIICHHE Ha
eJeKTpo3axpaHBaHe, OKa0elsiBaHE ©  eJIEKTPOMarHUTHA
CbBMECTHMOCT, KaKTO M Ha HM3HCKBaHUATA 3a 0€30IacHOCT U
3IpaBe.

3.5. lpu pocraBka Ha CodTyep MmocHemHUSAT TpsAOBa Ia He
ChIbpXKAa HUKAKBA OTPAHWYCHHS B W3MOI3BAHETO MY- Karo
OJIOKMPOBKA Ha JOCTHIIA IO TporpaMaTa, JaTH Ha W3THYaHE Ha
BaJMIHOCTTA, OpoOsYM, TaliMepu WIM JpYrH TOJAOOHU
YCTPOWCTBA, YMETO TNpenHasHaueHue ¢ (1) Ja H3TPHUAT W/HWiIH
JIEaKTHBHPAT cOPTyepa WM YacT OT Hero wid (ii) Ja Hajarat
HamecaTa Ha JlocTaBuMKa 3a OCUTypsIBaHE Ha MO-HATaThLUIHOTO
U3II0JI3BaHe Ha codTyepa.

3.6. JlocTaBUMKBT Cile/iBa 1a yBeIOMH Bb3n0KuTens, B MMCMEH
BHJ W TPEOu BB3JaraHeTo Ha MOPHYKATa, 3a HEOOXOIUMUTE
MHCTAJIALIMOHHU YCJIOBHS (MO-CHELHMATHO MECTOIOJIOKEHUE,
eHepro3axpaHBaHe, KIIMMATH3aIUs U OKaOessiBaHe), KaKTo U 3a
BCAKAKBO JIPYro HEOOXOAWMO JCWCTBHE OT CTpaHa Ha

Client with respect to all Contracts and/or Orders whose
performance is not completed.

3. Compliance of Goods with Laws, Standards and
Specifications

3.1. Each Goods or Service provided by the Supplier shall
comply with all Specifications stated in the Contract and/or
the Order. In case no such Specification is stated, the
Goods/Services shall comply with the standard
Specifications for this type of Goods/Services. In addition
any Goods/Services shall comply with all applicable
standards.

3.2. In case of ordering Goods for which the Supplier has
provided a sample in advance, the supplied Goods should
fully comply with the samples approved by the Client.

3.3. In case the subject of delivery is a System, the Supplier
undertakes to enclose in the System Specification provided
by him any components and additional services required for
the uninterrupted operation of the System. The Supplier shall
be liable for the completeness of his offer with respect to the
System components incorporated therein, including products
of third parties, with the necessary interfaces as well as for
the compatibility of this System with any other Systems of
the Client.

3.4. In case the subject of delivery is Hardware or hardware
components they should comply with the approved
Specification and if there is no such Specification, the
Supplier shall deliver new components that are standard for
the IT industry and can be replaced and extended without any
problem. The Hardware should comply with the
requirements of the Bulgarian laws, the applicable standards
(IT, telecommunications, etc.) with respect to power supply,
cabling and electromagnetic compatibility, as well as with the
requirements for safety and health.

3.5. In case of delivery of Software, such Software shall not
contain any restriction to its usage, like blocking the access
to the program, expiry dates, counters, timers and any other
devices that are meant (i) to erase and/or deactivate the
software or any part thereof, or (ii) to require the intervention
of the Supplier in order to ensure the further usage of the
Software.

3.6. The Supplier shall notify the Client in writing and prior
to the placing of any order of any required installation
conditions (location, power supply, air-conditioning and
cabling, in particular) as well as of any other actions required
to be done by the Client, if this is not expressly stated in the

3
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Besnmoxwurens, ako ToOBa HE € W3PUYHO YKAa3aHO B
Criermndukanunte k6M Iloppukara. JJOCTaBIMKBT € OTTOBOPEH
3a TOYHOCTTA U ITRJIHOTATa Ha TE3W YKa3aHUS U € 3aJBJDKCH Ja
OKa3Ba HeOOXOIMMOTO CBAEHCTBHE HAa Bo3iIoxurens 3a
MTOJITOTOBKA HA 00€KTa, KBAETO I CE N3BBPIIBA MHCTAIUPAHETO
na CTokara.

3.7. Beaxka Croka, mpeoctaBeHa ot JloctaBunka, TpsiOBa 1a nMa
eTHKEeTH 3a 0€30IacCHOCT M MapKHPOBKA 332 CHOTBETCTBHE CHC
CBIIECTBEHUTE W3WCKBAaHUSA KBbM TPOAYKTHUTE, CBHIJIACHO
pasmopendure Ha OBITapPCKOTO 3aKOHOJATEJICTBO H Ha
3aKOHOJATEJICTBOTO Ha BCSKa CTpPaHa, KBAETO, IOKOIKOTO €
m3BecTHO Ha JlocTaBumka, Ime OBOE MpeENpoAajcHa WM
nsnmom3BaHa Crokara. Crokara cjeqBa Ja € TIPUAPYKCHA C
BCHYKH HEOOXOIUMH CepTU(PUKATH 32 KAYECTBO.

3.8. B cimywanTe, Korato ToBa ce€ HM3HCKBa OT HOPMAaTHBHHTE
pasnopenou, CTokaTta cienBa Ja € MpUApYyKeHa ¢ JeKIapaIiiu
3a CHOTBETCTBHE 3a BCSKA THPTOBCKA OMAaKoBKa. B ciywaii, ue
TakaBa JCKJapamys HE ¢ TIpencTaBeHa, J[OCTaBUMKBT ce
3apIDKaBa J1a IMPEICTAaBH BCUYKH JOKYMEHTH YIOCTOBEPSIBAIIIH,
ge CToKaTa e MpoeKTHpaHa M MPOM3BEICHA B CHOTBETCTBHE C
OBNITapCcKUTe CTaHOAPTH, BBBSXKIAHA XapMOHH3HpPAHHUTE
€BPOICHCKA CTAaHIAPTH, a aKO IMPOU3BOAUTENAT HE € TIPHIIOKIIT
WIH € TPWIOKWI YaCTHYHO TE3W CTAaHNApTH WM TaKWBa
CTaHOApTH JUTCBAT, JlOCTaBUMKBT € IUTHKCH, 38 COOCTBEHA
CMETKa, J1a OCUTYpH MPOBEKIAHETO Ha HEOOXOIUMHUTE TECTOBE
OT OTOpPW3UpAH TECTBAIl OpraH B Bbhirapus wim cTpaHara Ha
npousxon. B to3u cirydait JlOCTaBUMKBT € ITBKEH Ja OCUTYpHU
MPOTOKOJI 32 HANPABEHUTE TECTOBE M J1a MPEAOCTAaBH IisjIaTa
TEXHWYecKa JoKkyMeHTanus 3a Crokara, HeEoOXOoAMMHU 3a
U3ITBIIHCHNE Ha TIPOLIEAYPUTE 32 OLICHsIBaHE Ha ChOTBETCTBHETO,
MpeJBUICHH B 3aKoHA. [IpoTokomuTe, H3IaICHN Ha UYXKI €3HK,
TpsOBa Ja ca TPHUAPYKEHH OT JICTAIM3UPaH NPEBOI Ha
OBITapCKU C3UK.

3.9. Besika Croka mpenocraBeHa ot JlocrtaBunka TpsiOBa 1a € B
CHOTBETCTBHME C BCHYKM H3MCKBAHMS 3a 3all[dTa HAa OKOJHATA
cpena, B CbOTBETCTBHE C OBITapCKOTO 3aKOHOIATEICTBO, KAKTO
U C APYTH OOIIOTIPUETH CTAaHIAPTH. BCHUYKK BpeIHU MPOIYKTH,
MONYYCHH B Pe3yATaT Ha M3IBIHEHHETO Ha JloroBopa w/wiu
INoppukarta, ciieBa 1a ce YHUIIOXKAT OT JlocTaBuMKa Ha HETOB
PHCK H 332 HETOBA CMETKA.

3.9.1. [ocraBuMKBT ce 3agblDKaBa Ja CHa3Ba BCHUKHU
M3UCKBaHUs HA 3aKOHA 3a YIpaBJIeHUE Ha OTHATbIUTE, KAKTO U
Ha CBBP3aHUTE C HETO I0J3aKOHOBU AKTOBE, BKIIOYHUTEIHO, HO
HE caMoO, KOHKPETHO NPWJIOKHMHUTE IIpH jaocTaBka Ha (i)
ONAaKOBaHM CTOKH, (ii) HA ENEKTPUYECKO U EJIEKTPOHHO
oOopynBaHe (iii) Ha OGaTepuu W akymynaTopu. B nombiaHeHue
JlocTaBUMKBT ce 3abiDkaBa Ja yBelnoMsBa Bw3moxkurens 3a
HauyMHa, MO KOWTO W3MBJIHABA 3aIbIDKEHUSTA CH: (KOETO €
NPWIOKKMO C orjen Buiaa Ha jnocraBeHure Croku) (i) 3a
MIOCTHTaHe Ha IEJIHMTE 332 PELUKINpaHe M OIOJI30TBOPSIBaHE Ha

Specifications to the Order. The Supplier shall be liable for
the accuracy and completeness of such instructions and shall
be obliged to render the necessary assistance to the Client to
prepare the site where the Goods shall be installed.

3.7. All Goods provided by the Supplier shall have labels for
security and marking for compliance with the substantial
requirements to the products in compliance with the
Bulgarian laws and the laws of any country where, to the best
of the Supplier's knowledge, the Goods will be resold or used.
The Goods should be accompanied with all quality
certificates required.

3.8. In the cases when there is a legal requirement thereto, the
Goods shall be accompanied by declarations of compliance
for each commercial packaging. If such declaration is not
presented the Supplier shall be obliged to present all
documents certifying that the Goods are designed and
produced in compliance with the Bulgarian standards
introducing the harmonized European standards and if the
manufacturer has not applied all or any of these standards or
there are no such standards, the Supplier shall be obliged on
his account to arrange the performance of relevant tests by an
authorized testing authority in Bulgaria or in the country of
origin. In such case the Supplier shall be obliged to provide a
statement of the tests done and to present the complete
technical documentation of the Goods required for the
procedures of compliance assessment as prescribed by the
law. The statements given in a foreign language shall be
accompanied with a legalized translation in Bulgarian.

3.9. Any Goods provided by the Supplier shall be in
compliance with the requirements for environmental
protection pursuant to the Bulgarian laws and the general
standards. Any harmful products obtained as a result of the
performance of the Contract and/or the Order shall be
destroyed by the Supplier on his own account and his own
risk.

3.9.1. The Contractor shall undertake to observe all
requirements of the Waste Management Act as well as the
by-laws related to it, including but not limited to the specific
ones, related to the delivery of: (i) packaged goods, (ii)
electric and electronic equipment (iii) batteries and
accumulators . In addition the Contractor shall be obliged to
inform the Client on the manner in which he performs its
obligations (where applicable with a view to the delivered
Goods (i) for the achievement of purposes for recycling and
usage of packages waste, (ii) separate collection,

4

Al Beazapusa” EAA ya. Kykyw 1 Codus 1309, Beazapus www.al.bg



OTIampId  OT omakoBku (ii) pasmemHoTo  CHOMpaHe,
TPaHCIIOPTHPAHETO, ChXpaHSIBaHETO, MPE/IBAPUTEITHOTO
TpeTHpaHe, MOBTOpHATA ynotpeba, PELUKIINPAHETO,

OTIOJI30TBOPSBAHETO W/WIH 00€3BPEKIAHETO HA H3IBI3IIO OT
ynotpeba eneKkTpuiaecko u enekrpoHHo obopynsane (MYEEO).
(iii) pa3genmHOTO CHOMpPaHE, TPAHCIIOPTHPAHETO, CHXPAHIBAHETO,
NPEeIBAPUTEIIHOTO  TPETHpaHe,  IOBTOpHATa  yHoTpeda,
PEIMKINPAHETO, OIOI30TBOPSABAHETO W/MIN 00€3BPEKIAHETO
Ha HETOAHU 3a ynorpeba 6atepun u akymynatopu (HYBA).

3.10. Axo ToBa ¢ M3HCKaHO OT Bb3noxwurens, JocTaBIHUKBT €
3aqbIDKEH Ja OCUTYpH JIOKa3aTeJICTBO 3a TIPOW3XOIa Ha
mocraBeHata CToka ® Ja Ha0aBH BCHYKH JIOKYMCHTH,
HEOOXOIUMHU 3a Ta3! Iedl.

3.11. JlocTaBUMKBT € ANBXKEH Aa CIa3Ba BCUYKU IMPUIIOKUMU
HOPMATHBHU W3WCKBaHUS W CTaHNAPTH, OTHACSIOIH C€ IO
MIPOU3BOJICTBOTO, TAKETUPAHETO, ONTAKOBAHETO U TOCTABKATa Ha
CTOKHUTE U U3BBPIIBAHETO HA Y CIyTHUTE.

3.12. Tlpomenure B HAUOHAIHOTO WIH EBPONEHCKOTO
3aKOHOJATEJICTBO, KOMTO Kacaar CTOKWTE, MpeaMeT Ha Te3d
OO0mm YcioBus, ce mpuiaraT KbM Bede CKIIOUYECHHUTE, HO BCE
ome HemmbiIHeHN JloroBopu w/wmmu [1opbuky, OCBEH ako ChC
3aKOH € MPEeIBUACHO MPOTHBHOTO WJIM aKO MPOMEHUTE HE ca
UMICpPaTHBHU. B MOCIeaHUAT ciydail MPOMEHUTE Ce TpHIarat
caMO aKo BB3J0XKHTENAT € TMOWCKal W3PHIHO ToBa. B TO3M
ciTydaii M3ITBIIHEHUETO Ha choTBeTHaTa [loppukara ce 3abaBs ¢
TOJIKOBa BpEME, KOJKOTO € HEOOXOOUMO 3a W3IBIHCHHE Ha
M3MCKBaHUATA HAa 3aKOHA.

3.13. JloCTaBYUKBT e JUTBKEH na
B3aMMOOTHOIIEHNSATA CH ChC CBOMTE  IOJU3IIBIHATEIN
JIOCTABYMIM Ype3 JOKYMEHTHUPAHU  CIIOPa3yMEHHUs, KOHTO
ONpEeJeTSIT POJIUTE W OTrOBOPHOCTHTE, 3a Ja WU3IIBIHU
JIOTOBOPHUTE CH 33/IBJKEHUsI ¢ Bb3moxuTens.

yIIpaBsiBa

4. TecroBe u npoBepka Ha Ctokure / Ycayrure

4.1. Bp310:KUTENAT UMA IPABO J1a:

a) HMucnektmpa um TectBa Crokmre 1o JloroBopa wu/miun
IToppukara Mo BpeMe Ha MPOU3BOJCTBOTO, 00paboTKaTa M/Min
CBhXpaHEHHETO UM pH J0CTaBUMKa MM HETOBUTE KOHTPAr€HTH
BBB BCEKHM MOIXOJSI] MOMEHT, KaTo J[OCTaBUMKBT cienBa aa
ocurypu Ha Bwb3mokurens BCHYKM HEOOXOIUMH 3a IeNTa
YCIIOBHSL.

0) M3nckBa npepocTaBsiHETO HA €HA WM IIOBEYE MOCTPH 32
UHCIEKIUs U TeCcTBaHe MNpeau JocTaBsiHeTo Ha CTOKHUTE IO
Jorosopa w/wmu Ilopbukata. MocTpure ciexBa na ObpaT
NPUIPY’KEHH ¢ MHCTPYKIMHU 33 €KCIUIOATalUsl 1 He00XouMaTa
TEXHWYECKa JOKyMEHTalUss 3a TECTBAHETO UM, KakTO ,U
chIIbTBAIL copTyep” (aKo € IpeiBU/ICH TaKbB B KOMIUIEKTA).

transportation, storage, preliminary treatment, reuse,
recycling, recovery and and/or disposal of waste electrical
and electronic equipment (WEEE). (iii) separate collection,
transportation, storage, preliminary treatment, reuse,
recycling, recovery and/or disposal of waste batteries and
accumulators (WBA)

3.10. Upon request by the Client, the Supplier shall be
obliged to provide evidence of the origin of the supplied
Goods and to obtain all documents necessary for this
purpose.

3.11. The Supplier is obliged to observe all applicable legal
requirements and standards related to the manufacturing,
packing, packaging and delivery of Goods and performance
of Services.

3.12. Any changes in the national or European legislation
concerning the Goods, subject of these General Terms and
Conditions, shall be applied to existing but still not
completed Contracts and/or Orders unless otherwise
prescribed by the law or unless such changes are not
imperative. In the latter case the changes shall be applied only
if the Client has expressly requested so. In such case the
performance of the relevant Order shall be postponed by the
time necessary to perform the requirements of the law.

3.13. The Supplier is obliged to manage relationships with
his sub-contracted suppliers through documented agreements
defining roles and responsibilities in order to fulfill
contractual obligations with Client.

4. Tests and Inspection of Goods / Services

4.1. The Client shall be entitled:

a) To inspect and test the Goods under the Contract and/or
Order during their manufacturing, processing and/or storage
by the Supplier or his contracting parties at any appropriate
time and the Supplier shall provide to the Client all
conditions necessary for this purpose.

b) To require one or more samples to be provided for
inspection and testing prior to the delivery of Goods under
the Contract and/or the Order. The samples should be
accompanied with operation manuals and the necessary
technical documentation for their testing, as well as
accompanying software (if applicable to the package).
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4.2. Bcuky pa3xoIu 10 HHCIEKINH U TecToBeTe o T. 4.1. 1 4.3.
ca 3a cMeTKa Ha JlocraBunka. MIHCHEKIMATa M TECTOBETE IO T.
4.1. He mpencTaBIABAT MpUeMaHe Ha peamera Ha [loppukara oT
Brsnoxwurens u He ocBobokaaBat JlocTaBUMKa OT OTTOBOPHOCT
BBB BpB3Ka ChC choTBeTHaTa [loppuka n/mmm JJoroBop.

4.3. Ako, B pe3ydTaT OT MHCICKINS WIN TECTBAaHE, U3BBPILCHN
cprimacHo T. 4.1, Be3noxwurenar koHcratupa, 4e CTOKHATE HE
OTroBapsT BbB BCSKO OTHOIIEHNE Ha CriennpuKanusaTa/ure KbM
crotBeTHUs [JoroBop wmmm Iloppuka, Bwsnoxwurensar
nadopmupa JlocTaBunka 3a HECHOTBETCTBHETO B CPOK OT 7
pabOTHM JHM CJlefl TPUKIIOYBAHE HA WHCICKIHATA HIIH
TeCTBaHETO. JIOCTaBUMKBT ClleABAa Jla IPEANPHEME BCHUKH
HEOOXOANMH AEHCTBHUS 32 OTCTpPaHSABaHE Ha HECHOTBETCTBUSATA
u 1a npeanoxn CTOKHUTE 32 TTOBTOpHA MHCIEKINS B JaJCHUSI My
3a TOBa CPOK OT Bw3moxurens.

5. IlpexBbpJisiHe HA B3eMaHUs

JlOCTaBUMKBT HAMA MPABO JAa MPEXBBPIIA CBOW B3EMaHUS W/HIIH
IpaBa cpeily Bp3ouTens mpou3THYaIIy OT W/HIIH CBBP3aHH C
Horosop w/mmn [loppuka.

6. CpoxoBe U ycioBus 3a u3nbiHeHne Ha [loppukara/ JloroBopa

6.1. JoctaBunksT ocTaBs CTOKATE W/YUTH U3MBIHABA Y CITyTHTE
1o mocoueHara B JloroBopa u/mwin [loppukaTa nara Ha JOCTaBKa
WM CHIIIACHO JIOTOBOPEH MEXIY CTPaHUTE IrpauK 3a TOCTAaBKU
/ M3IIBIHEHUE.

6.2. AKO He € YrOBOpEHO Jpyro, mocraBkata Ha CTOKH W/Win
U3ITBJIHEHUETO Ha YCIYTH IIe ce U3BBPIIBa Npe3 padOTHH JTHU
(OT TOHENENMHWK OO0 TETHK, C HM3KIOYCHHE Ha OQHUIIHATHA
npa3aumy) ot 9.00 mo 17.00 4., B cknax Ha Bp3moxuTens win Ha
aapec, M3pu4HO ocoveH B Jlorosopa w/mwin [Toprukara. JIumara
3a KOHTaKT, OT CTpaHa Ha BB3JI0XKHTENsA, MO CHOTBETHHUS
Horoeop w/mwmm Iloppuka cienBa mga ObAaT YBEIOMCHH Haii-
MaJIKo 72 yaca mpeaH BCSKa JIOCTaBKa.

6.3. JloctaBumkbT cienBa na omnakoBa CTOKWATE IO HaYMH,
rapaHTUpamn] Ipeana3BaHeT0 W CHXPAaHCHHETO WM. BcHukn
MIpaTKX TPsIOBA 1a ca sICHO 0003HAYCHH CHIIIACHO U3UCKBAHUITA
Ha Bw3noxwurens, w3pudHO mocoueHH B JloroBopa w/wim
[HoppukaTa. BesikakBu pa3xoau, CBbp3aHU C NPEONaKOBaHE Ha
Crokure, Nopajy HECbOTBETCTBHUE C YCIOBHTA 32 MAKETUPaHE,
mocoueHn B JloroBopa w/wim IloppukaTa, cieaBa nma Obpaar
3amaTteHu ot JloctaBumka. B ciiyuail ye omakoBaHeTO ce
M3BBPUIM U3IUIO0 WIIM YaCTUYHO OT Bb3s10okuTens, 3a cMeTKa Ha
JlocTaBunka, IIOCICOHHAT JOB/DKA  BB3CTAHOBSABaHE  Ha
HampaBeHHUTe OT Bb3nokuTens pa3xodu B CPOK OT 7 JHU OT
MMICMEHOTO MM IIOMCKBaHE 0T Bb3noxurens.

4.2. All expenses related to inspections and testing under
Clause 4.1 and 4.3 shall be on account of the Supplier. The
inspections and tests under Clause 4.1 shall not be considered
acceptance of the subject of Delivery by the Client and shall
not release the Supplier of his liability with respect to the
relevant Order and/or Contract.

4.3. If as a result of any inspection retail outlet testing done
pursuant to Clause 4.1 the Client detects that the Goods do
not comply in any respect with the Specification(s) to the
relevant Contract and/or Order, the Client shall notify the
Supplier of this inconsistence within 7 working days from the
end of the inspection or testing. The Supplier shall undertake
all necessary actions to remedy the inconsistence and to offer
the Goods for subsequent inspection within the term given by
the Client.

5. Transfer of Receivables

The Supplier shall not be entitled to transfer his receivables
and/or rights against the Client arising out of and/or in
connection with a Contract and/or Order.

6. Terms and Conditions for Performance of the
Order/Contract

6.1. The Supplier shall deliver the Goods and/or perform the
Services not later than the delivery date specified in the
Contract and/or Order or in accordance with an agreed time
schedule for delivery / performance.

6.2. Unless otherwise agreed, the delivery of Goods and/or
performance of Services shall be done in working days
(Monday to Friday, except official holidays) from 9:00 to
17:00 to a warehouse of the Client or to an address, explicitly
set out in the Contract and/or Order. The contact persons of
the Client under the relevant Contract and/or Order should be
notified at least 72 hours prior to each delivery.

6.3. The Supplier shall pack the Goods in a way guaranteeing
their protection and preservation. All consignments shall be
clearly marked in compliance with the Client's requirements
stated in the Contract and/or Order. Any expenses related to
the re-packing of Goods due to non-compliance with the
packing conditions specified in the Contract and/or Order
shall be paid by the Supplier. In the event packaging is
performed entirely or partially by the Client on behalf of the
Supplier, the latter shall reimburse the expenses made by the
Client within 7 days as from the Client’s request in writing.
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7. HoayuyaBane Ha CTOKHUTE U Y CJIyTruTe

7.1. JoctaBuukbT moctaBsi CTokuTe/YCIyruTe Ha MSCTOTO 3a
JIOCTaBKa, IMOCO4YeHO OT Bw3moxwurens B JloroBopa w/mmu
[loppukata. B ciydaii, ue He € TOrOBOPEHO APYro, JOCTaBKaTa
ce M3IBJIHABA 32 CMETKA U pUcK Ha JlocTaBuuka. B cmydaii, ue
HocraBunksT goctaBum CTOKMTE Ha  TpemeH  aipec,
Be3noxurenar cu 3ama3Ba HMPaBOTO Ja OTKaXe Ja IpHeMe
OCTaBKaTa Ha TO3M aJpec W/WIK Ja TMoucka oT JlocTaBumka
BB3CTAHOBSBAHE HA PA3XOANTE TI0 TIOCIEABALIIS TPaHChED.

7.2. B cimyganTe, KOrato He € yrOBOPEHO APYTo, BCSIKA JOCTABKA
Ha CTOKM OT BHOC TpsiOBa Ja € MpHIpYXEHa OT OpPHIMHAIHA
(akTypa, OMAKOBBUYEH JIMCT M TOBAPHUTEIHHIA CBABPIKAIIN
Bw3noxkuren, neTaliHO OIMCaHWE HAa apTHKYJIWTE, CEPHCH
HOMeEp, JOCTAaBEHO KOJIMYECTBO, JaTa Ha JOCTAaBKa, a JOCTaBKaTa
Ha ocraHanmute CTOKM- OT opuruHanHa ¢akrypa u [Ipuemo-
IpeiaBaTeIeH MPOTOKOJ, ChAbPIKAll ICTalIHO ONMHCAaHHE Ha
apTUKYJINTE, CEPUEH HOMEp, JOCTaBEHO KOJIMYECTBO, JlaTa Ha
noctaBka. HomepsT n marara Ha JloroBopa w/mmm Iloppukara
CJIe/iBa /1a € TIOCOYEH BbB BCEKHU JIOKYMEHT Ha JlocTaBumka.

7.3. B ciywail, ye pgocTaBKata HE € NpHUIpPYXKEHa OT
HEOOXOANMHTE NOKYMEHTH BB3MOXHTENSIT MMa NpaBo, MO
HEroBO YCMOTpEHHE, Ja BbpHE WM Ja cbxpaHu CTokuTe 3a
CMeTKa M pucK Ha JlocTaBumKa.

7.4. B cy4aii, 4e moctaBkara e 3abaBeHa opaau (opcMakopHO
0OCTOSITEJICTBO M TIpU yclloBHE, 4e JIOCTaBUMKBT YBEJOMH
Bw3noxkurenss 3a ToBa B INMCMEH BHUJI He3a0aBHO clien
BB3HUKBAHETO MY, Bb3noxxutensr norosaps ¢ JloctaBunka HOB
CpPOK 3a JIOCTaBKa.

7.5. B ciyyait, 4e m3mpiaHeHHeTo Ha JJoroBopa w/nnn [Toprukara
W3UCKBA paspelleHuss 3a BHOC, M3HOC, IIMIEH3H, JAPYTH
Pa3peIIUTEIHI WK ChITIACHETO Ha TPETH CTPaHH, JJoCTaBUMKBT
€ 3aJIbJDKCH 12 TH OCUT'YPU CBOEBPEMEHHO.

8. HpOBepKa 3a CBOTBETCTBUE CBC cneumbmcaumna Ha
JOCTaBCHUTC CToxu u yCJ'Iyl"I/I. HpI/ICMaHe Ha JoCTaBKaTta.

8.1. Cnen nonyuaBane Ha Crokute BB3510XKUTENAT U3BBPILIBA
mpoBepka Ha goctaBeHnTe CTOKH 3a CBOTBETCTBHE C
nmoroBopeHata Crnermdukanus. B ciydait, ye 3a mpoBepka Ha
CBOTBETCTBHETO € HEOOXOIUMO Ja CE H3BBpPIIAT TECTOBE,
BB3noxurensaT u3BBpIIBA HEOOXOIUMHUTE TECTOBE CHIVIACHO
mpeaBapuTeNHo chriacyBaHa c¢ JlocraBumka I[Ipomemypa.
TectoBeTe Morar jga BKJIFOYBAT MPOBEPKA JAIH JTOCTABESHUTE
Croku TpuTekaBaT (PYHKIUOHAITHOCTUTE, IIOCOYECHU B
Crierndukanmsara, KakTo U B CIy4Yaii, 4e BHJAa Ha JIOCTaBeHATa
Croka mpenmnoiara JTOCTUTaHE Ha OINPEICIICHH KPUTCPUH IPH
paboTara/Hamnp. KamaluTeT, CTAaOWIHOCT/ - TAJIA TOTOBOPECHUTE
KPUTEPHH Ca IIOCTUTHATH. AKO HE € YTOBOPEHO JIPYTo, CPOKET 32

7. Goods and Services Receiving

7.1. The Supplier shall deliver the Goods/Services at the
place of delivery specified by the Client in the Contract
and/or Order. Unless otherwise agreed, the delivery shall be
made on account and risk of the Supplier. In case the Supplier
delivers the Goods to a wrong address the Client shall remain
his right retail outlet refuse the delivery at this address and/or
to require from the Supplier to reimburse the expenses for the
subsequent transfer.

7.2. Unless otherwise agreed, each delivery of imported
Goods shall be accompanied by original invoice, packing list,
bill of lading and consignment note containing the name of
the Client, detailed description of the items, serial number,
quantity delivered, date of delivery, and the rest of Goods
shall be accompanied by an original invoice and Delivery and
Acceptance Report, comprising detailed description of the
items, serial number, quantity delivered, date of delivery. The
number and date of the Contract and/or Order should be
stated in each document of the Supplier.

7.3. In case the delivery is not accompanied by the required
documents the Client shall be entitled, at his sole discretion,
to return or keep the Goods on account and risk of the
Supplier.

7.4. In case the delivery is delayed due to a force majeure
event and provided that the Supplier notifies in writing the
Client thereof immediately after the occurrence of such
event, the Client and the Supplier shall agree upon a new term
of delivery.

7.5. In case the performance of the Contract and/or Order
requires any authorizations for import, export, license, other
permits or the consent of third parties, the Supplier shall be
obliged to obtain such authorizations in due time.

8. Verification of Compliance with the Specification of
Goods and Services Delivered. Acceptance of Delivery

8.1. After receiving the Goods the Client shall verify that the
delivered Goods comply with the agreed Specification. In
case that for the inspection of compliance any tests needs to
be done, the Client shall perform such tests in accordance
with the Procedure agreed in advanced with the Supplier. The
tests may include inspection whether the Goods posses the
functionalities set out in the Specification and, if the type of
delivered Goods suggests achievement of certain operation
criteria (e.g. capacity, stability), whether the agreed criteria
are achieved. Unless otherwise provided, the term for
performance of such tests shall be 30 days. In case of

7
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mpoBexkgane Ha TectoBe e 30 gHm. Ilpm  ycmemmna
MHCIICKIHS/TECT 3a IPUEMaHEe Ce ChCTABS U MOATNMCBA OT ABETE
ctpanu [IpoTokon 3a npuemase.

8.2. Axo B pe3yiTaT OT MHCHEKIHA WIA TeCT BB3MOXUTEeNnIT
KOHCTaTHpa nedexT u/unu HECHOTBETCTBHUE CBC
Criermmndukanuara/ure KM CHOTBeTHHS JloroBop w/mim
IMoppuka, ce cbcTaBs NpoTOKON. JlocTaBuMKBT TpsiOBa na
OTCTPaHN BB3HUKHAINTE AC(HEKTH WIM HECHOTBETCTBHS 3a
COOCTBEHA CMETKA M PHCK, B IOCOUCHHUS B IPOTOKOIA CPOK, CIIE
KOETO ce€ M3BBHPIIBA MOBTOPHA WHCHEKIINA/TECT ChIIACHO TOYKA
8.1.

8.3.Ilpu HeycIenTHa TOBTOPHA MHCIICKITNS/TecT JlOCTaBYUKBT ce
3abDKaBa Jja 3aMEHH 3a HeroBa cMmerka CTOKWTE, ¢ HOBU OT
CBIIMSA BHJ CHOTBETHO 13 M3BBPIIM MOBTOPHO Ycimyrure. Tosa
HE OrpaHMYaBa IIpaBaTa HAa BB3IoXuTeNns na IMpeTeHANpa
o0e3IeTeHNe 3a HeM3ITBJIHEHNE, KAaKTO U Ja pa3Balid JOrOBOPA.

9. CoOCTBEHOCT U PUCK

9.1. Korato Bwp3noxutenar ocurypsiBa MaTEpUAINTE,
HEoOX0oANMH 32 M3IBJIHEHHETO Ha JloroBopa n/mnu [Toppukara,
CBIIUTE OCTaBaT COOCTBEHOCT Ha BB3NmOXHTENs, TOpH aKo ce
Mogupummpar wuiam obpaborBar. IlpenaBaHero Ha TakuBa
MaTepualy Ceé W3BBPIIBA C MPHEMO-TIPENaBaTeNIeH IPOTOKOI,
MIOJNIMCAH OT NMPEACTaBUTENN Ha BETE CTpaHH. JlOCTaBUMKBT €
OTrOBOPEH 3a BCAKa IMOBpeJia WM 3aryda Ha MpejoCTaBeHUTE
MaTepuay.

9.2. Puckbt o1 miety wiu 3aryba Ha CTOKHUTE ce MPEXBBPIIAT Ha
Bw3noxurenss camo cimex mogmucBane Ha  Ilpmemo-
IpeiaBaTeIeH ITPOTOKOJ 3a H3BBpIIEHATa JOCTaBKa. Bcska
3ary0a WM 1mera, HaneceHa BbpXy CTOKHTE Ipesy J0CTaBKaTa,
€ 3a cMeTKa Ha JlocTaBumKa.

9.3. B cimyuawnre, koraro mpeaMmer Ha goctaBka ¢ Codryep u e
yYroBopeHo, 4e JlocTaBUMKBT HE MPEeXBHPIS Ha Bb3noxurens
M3IUI0 BCUYKH TIPEXBBPIMMH aBTOPCKH TIpaBa BBPXY TO3U
Codryep HoctaBunkbsT mnpeaoctaBs Ha Bwbimoxurens
0€3CcpOoYHO, HEOTMEHSIEMO, HEU3KITIOUUTEIIHO, HEMPEXBBPINMO
/ocBEH Ha KOMIIAHMM-CBBP3aHH JHIA Ha Bb3noxurens, npu
MoeMaHe OT IIOCIEJHHUTE Ha 3aJbJDKEHHATa Ha Bb3moxkurens
BB3HHUKBAIIN BHB BPB3Ka C IIPEIOCTABEHOTO NPaBo/ MpaBo aa ro
M3M0JI3Ba 3a KaKBUTO U J1a € 1M, B KOMOMHAIMS C BCIKAaKBU
HAacTOSAMM W ObJemM CHCTEMH W/WiIM o0opyaBaHE W/WIN
KOMIIOHEHTH, NIPUTEKAaBaHU OT Bb31m0kuUTENS, BKIIOUUTEIHO U
TaKuBa, JIOCTABEHH OT JPYr JOCTAaBYMK, Ja IO ajanTupa U
Mou(UIMPA 32 CBOU HYK/IH, KAKTO U 1a HAIpaByu HEOOXO0IMMHUS
Opoii Komus 3a LeNuTe Ha apXUBHUPAHE, ITOAAPHKKa U 00ydeHHeE.
Tesu mpaBa ce OTHacAT M IO BCHYKM JIOKYMEHTH H
nH(pOpPMAMOHHY HOCHUTENH, MOIYYeHH OT Bb3noxuTens BbB
Bpb3Ka ¢ To3u Codryep.

successful acceptance inspection/test, the parties shall make
and sign an Acceptance Report.

8.2. If as a result of any inspection or test the Client detects
ant defect and/or inconsistence with the Specification(s) to
the relevant Contract and/or Order, a report shall be executed.
The Supplier shall remove any defects or inconsistencies on
his own account and risk within the period set out in the
report and thereafter a second inspection/test shall be made
pursuant to Clause 8.1.

8.3. In case of subsequent unsuccessful inspection/test the
Supplier shall be obliged to replace on his account the Goods
with new ones of the same type or to perform again the
Services, respectively. This shall not restrict the rights of the
Client to claim indemnity for default or to terminate the
contract.

9. Ownership and Risk

9.1. Whenever the Client provides the materials necessary to
perform the Contract and/or Order such materials shall
remain property of the Client, even if modified or processed.
The transferring of such materials shall be done by a Delivery
and Acceptance Report signed by the representatives of both
Parties. The Supplier shall be liable for any damage or loss
of the materials transferred.

9.2. The risk of damage or loss of the Goods shall be
transferred to the Client only after the execution of the
Delivery and Acceptance Report for the relevant delivery.
Any loss or damage caused to the Goods prior to delivery
shall be on account of the Supplier.

9.3. In the cases when the subject of delivery is Software and
it has been agreed that the Supplier shall not assign entirely
to the Client all transferable copyrights of such Software, the
Supplier shall provide to the Client a time-unlimited,
irrevocable, non-exclusive, non-transferable (except to the
companies that are related parties of the Client, in case the
Client assigns any of his obligations arising out of or in
connection with the granted right) right to use the Software
for any purpose, in combination with current and future
systems and/or equipment and/or components possessed by
the Client, including such delivered by another supplier, to
adapt and modify the Software for his own purposes and to
make the relevant number of copies for the purposes of
backup, maintenance and training. These rights shall refer
also to all documents and information media received by the
Client with respect to the Software.
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10. Texunyecka JOKYMeHTAUAA U 00yUeHHUEe

10.1. Cpwp3amure cbc  CrokuTe WM  YCIyrure
Criermmndukanuy, MTPEIOCTaBEHH OT  BB3joxkwrens  Ha
JlocraBunka octaBaT cOOCTBEHOCT Ha BB3moxuTess, Jopu ako
ce MmoauuIMpaT wix 00padoTBaT.

10.2. Crokure mpeaMeT Ha [OCTaBKa clefBa na Obaar
MpUAPYKEHH C JOKYMEHTAIIHATA, HE00X0IMMa 32 HHCTAJTUpaHe,
mMyckaHe B JeiicTBue, ymorpeba WM TOAAPBXKKA OT
BB3nmoxuTens 1 HErOBUTE CITyKUTENH. JJoKyMeHTausITa clie/ipa
IIa ChIbpKAa THCMEHH MHCTPYKIUH, pa30upacMu 3a CHbOTBETHO
00ydYeH TepCOHAN, KaKTO W OMMCAHWE HA Hal-9eCcTO CpellaHH
mpobJieMH W HaYMHH 33 PEHIaBaHETO WM. AKO M3PHUYHO HE €
YTOBOPEHO NIPYTO, TAKWBAa HHCTPYKIMH CJIEBa J1a CE€ JOCTABST
Ha MACTOTO Ha WHCTanupaHe. JJokymeHTanusaTa TpsOBa na Obae
MpeJOCTaBeHa Ha OBITapCKU €3WK, OCBECH aKO € IIOUCKAHO APYTO
oT Bw3noxkwurensa. [JocTaBUMKBT € UTBXKEH Ja aKTyalu3upa
MpeJoCTaBeHaTa JOKYMEHTAIUS [0 BpeMe Ha TapaHIIMOHHUS
CPOK, KaKkTO | Ipe3 BPEMETO CJIe]] TOBA, JIOKaTO € OTTOBOPEH 3a
nmoaapbKkaTa Ha CTOKHTE.

10.3. BB3MOXUTENAT UMa TPaBO Aa MpaBU HEOOXOOMMHUsS Opoid
KOIHSI OT TOCOYCHATa JOKYMEHTAIIHS TI0 CBOS IIPEIICHKA

10.4. Axo e HeoOXommMo, JIOCTaBUYMKBT € ATBKEH Ja 00ydn
mepcoHana Ha Bw3noxwurens 3a padora ¢ mocraBeHute CTOKH,
KaTo IICHaTa Ha TOBa OOYYCHHE € BKJIIOYCHA B IIcHAaTa Ha
Crokara.

11. lMoaapbikka. PesepBHM YacTu.

I[OCTaB‘II/IK”bT € UTbKCH [1a OCUT'YpH HaJIWUYUCTO Ha yCJ'IyFI/I mo
NNOoAAPBIKKA Ha Croxkata CJICA U3TUYAaHC HA TrapaHIUOHHUS CPOK,
KaKTO MW HaJIW4Yu€ Ha HGO6XOHI/IMI/ITC PE3CPBHU 4YaCTHU 3a
JocCTaB€HaTa CTOKa, 3a CPOK IIOHE OT 5 TOAWHHA OT U3THUYAHC Ha
rapaHifMOHHHS CPOK. B cnyqaﬁ, YC NpOU3BOACTBOTO HA HAKOA
pe3CpBHA YaCT WJIHU IPEAOCTABAHCTO Ha YCJ'IyFI/I IO NMOAAPBIKKA
6’b,He NpeyCTaHOBCHO, I[OCTaB‘II/IKLT € JJIBbXCH Ja YBEAOMU
Bw3noxurens Haii-mMalko 6 Mecela NpeABAPUTCIIHO W da MY
C'LI[CfICTBa 34 OCUTYPABAHCTO Ha MOAAPBIKKA W/ UIH PpE3CpBHU
4acTu OT APyl JOCTaB4YHUK.

CJ'ICI[ rapadiiMoHHaTa MOAAPBIKKAa HA HOCTABCHUTC Croku ce
M3BBPIIBA IPU YCJIOBUATA HA CKIIFOYCH OTACJICH JOTOBODP..

I11. HEHOOBPA3YBAHE, PAKTYPUPAHE, YCJIOBHUS
HA IINTAITAHE

1. LHenooOpa3yBane
1.1. Bcuuku eHu ciesiBa Ja ce oepupar B ObITapCcKH JICBOBE,
OCBEH aKo BB3/0KUTENAT ce € ChIIIacuil C IpYyro.

10. Technical Documentation and Training

10.1. Any Specifications related to the Goods and/or Services
provided by the Client to the Supplier shall remain property
of the Client, even if modified or processed.

10.2. The Goods to be delivered shall be accompanied with
the documentation necessary for installing, commissioning,
usage or maintenance by the Client and his employees. The
documentation should contain  written instructions
understandable by the appropriately trained personnel and a
description of the common problems and the methods of
solving such problems. Unless otherwise expressly provided,
such instructions shall be delivered at the place of
installation. The documentation shall be provided in
Bulgarian, unless otherwise requested by the Client. The
Supplier is obliged to update the submitted documentation
during the warranty period and thereafter, until he is
responsible for the maintenance of the Goods.

10.3. The Client is entitled to make the necessary number of
copies of the specified documentation, at his sole discretion.
10.4. If necessary, the Supplier shall be obliged to train the
personnel of the Client to operate the delivered Goods and
the price of such training shall be included in the price of the
Goods.

11. Maintenance. Spare Parts

The Supplier is obliged to ensure the availability of
Maintenance Services for the Goods after the warranty period
as well as the availability of the necessary spare parts for the
delivered Goods for a period of at least 5 years after the
expiry of the warranty period. In case the manufacturing of
any spare part or the provision of Maintenance Services is
stopped the Supplier shall notify the Client at least 6 months
in advance and shall render assistance in the ensuring of
maintenance and/or spare parts from another supplier.

The after-warranty maintenance of the delivered Goods shall
be done on the grounds of a separate contract.

I11. PRICING, INVOICING, TERMS OF PAYMENT

1. Pricing
1.1. All prices shall be quoted in Bulgarian Levs unless
otherwise agreed by the Client.
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1.2. Hennre Ha Croxure/YCIryruTe, KOUTO IIE C€ JOCTABAT 10
JHorosopa w/mnn [loppukara, TpsiOBa 1a 0p1aT 0odepupanmu, 6e3
BritoueH J]JIC. Te3u nenn He MoraT fa ObAaT YBEINIaBaHH IIPH
HUKaKBU OOCTOSATENICTBA 10 M3THYAHE HA CPOKA HA ACHWCTBHE Ha
nmoroBopa w/wn [loppukara.

1.3. ITpu nerooOpa3yBaHeTO TPsIOBA /1a ce BKIIOYAT [ICHUTE Ha
BCSKAaKBH BTOPHYHH YCIYTH, KaTO HAllpUMEp AEMOHTHUpPAHE U
oTcTpaHsBaHEe Ha 000pyaBaHE CIIe] HEroBaTa ynoTpeda, IeHu 3a
MaKeTHpaHe, YHUIIO)KaBaHe Ha OaTepuH U aKyMyJIATOPH U JIp.
1.4. Ilenute TpsOBa &a ca MOCOYECHH HA OTHCIHU PEAOBE IIO
nmoctaBeHH CTOKH WM W3BBPIICHH Y CITYTH, CHIIIACHO NCKAaHETO
3a odepTa.

1.5. BesikakBH pa3xoiW KaTO TPAHCIIOPTHH pa3xomd (HAmp.
HaBJIO, MHUTHUYECKH 3aIbJDKEHUS, 3acTpPaxoBKa), pPa3XO.H,
HampaBeHH OT TepcoHaima Ha JlocTaBUMKa W  BCHYKHA
TTOTU3ITHITHUTENH (HATIP. TETHHU U HOIIYBKH, JHEBHH, 00IIa CyMa
Ha 3aIUIATCHH ITBTHU Pa3XOIH, BpeMe 3a IIbT), KAKTO U Pa3sXoau
3a CHaOIsBaHE C Pa3peIIUTENHN U Jp., U BCAKAKBH JaHBIH H
TaKCH, TBIDKIMH BBB BpPB3Ka C JocTaBkata Ha CTOKHTE W/WIH
W3ITBJIHEHNE Ha Y CIyruTe / ¢ n3kimodeHne Ha nenxumust J1J1C/
ce moemar ot JlocraBumka. Bcuwukum gediHocTH 1O
0CBOOOXKIaBaHE OT MUTHHIIA CE U3BBPIIBAT OT JJocTaBUmKa.

2. @akrypupaHe

2.1. ®aktypure ce CMATaT 3a HAWICKHO INPEJAJCHH, aKO
BkirouBat SAP Homep u naTa Ha [TopbukaTa,nata Ha Jlorosopa,
HaMEHOBaHWE Ha apTHKYJ, KaKTO € O3Ha4eH B IOpBhYKaTa,
MMEeHaTa Ha ChOTBETHHUS OTTOBOPEH CITYXXHTelN Ha Bp3noxunrens,
1 BCHYKH 33IBIDKUTENIHH aTPUOYTH Ha JIOKYMEHTAa, ChITACHO
MIPWIOKMMOTO 3aKOHO/ATEJICTBO M aKo ca IpeJaJieHd Ha
MOJTydaTeds, OCOYeH B HopbukaTa. @akTypure ciensa 1a ObaaT
W3JAZEeHU Clie]l TOJNMCBaHE Ha IPHEMO-TIpeaBaTeITHI
IIPOTOKOJI 32 M3BBPIIEHATA IOCTABKA.

2.2. B®B Becsika (hakTypa TpsaOBa J1a € IIOCOYCHa CTOMHOCTTAa Ha
chenkara U Ha oTaeneH pen na e mnocoueH [JIC, xorato
JlocTtaBunkbT € JurbxkeH na Hauucisisa JJI1C.

2.3. BB Bcuuku (QakTypu TpsOBa SICHO Ja ca IIOCOYCHU
BCSIKAKBHM OTCTBIIKH B IIEHATA.

2.4. Axo ¢akTypuTe HE ca HAJUIC)KHO H3TOTBCHH, aKo ca
HETIPABUITHO aJIPECUPAaHH WU ChIIbPIKAT IPELIKH MU MIPOITYCKA
110 OTHOILIECHUE HA ChAbPKAHUE WM KaJIKyJIanus, CbOTBETHUTE
CyMH HE ca ABDKUMH, JOKAaTO HE Ce HaHecaT ChOTBETHUTE
KOpEKIHHU. BB31oxuTensT uMa npaso Jia BbpHE TakuBa GakTypu
IO BCSIKO BpEME.

2.5. loctaBuuKbT TpsOBa na nmocoun pedepentHuss SAP Homep
n nata Ha [loppukara u nata Ha JloroBopa BbB BCHUKH (pakTypu
U ApPYrH NOKYMEHTH, NpHUIpYKaBallh JOCTaBKaTa, W Jia TH
n3NpaTH Ha ajpeca, nocodeH B IloppukaTa.

1.2. The prices of Goods/Services to be delivered under the
Contract and/or Order shall be quoted VAT exclusive. These
prices shall not be increased under any circumstances during
the term of validity of the Contract and/or Order.

1.3. Upon determining the price, the prices of any secondary
Services, like dismantling and removal of equipment after its
usage, price of packaging, destruction of batteries
accumulators, etc. shall be included.

1.4. The prices shall be specified on separate lines for the
separate Goods to be delivered or Services to be rendered, in
compliance with the request for an offer.

1.5. Any expenses like transport costs (freight, customs
duties, insurance), expenses made by the Supplier's personnel
and all subcontractors (e.g. traveling and accommodation,
daily allowance, total amount of paid traveling expenses,
traveling time) and expenses related to the obtaining of
authorizations, etc., as well as any taxes and charges due with
respect to the delivery of Goods and/or performance of
Services (with the exception of the VAT due) shall be on
account of the Supplier. Any custom clearance formalities
shall be performed by the Supplier.

2. Invoicing

2.1. Invoices shall be considered duly made if they contain
the SAP number and date of the order, Contract date, name
of the item as specified in the order, names of the relevant
responsible employee of the Client and all obligatory
requisites of the documents in compliance with the applicable
laws, and if they had been given to the recipient specified in
the order. The invoices shall be issued after signing the
Acceptance Report for the performed delivery.

2.2. Each invoice should state the value of the deal and the
value of VAT on a separate line, whenever the Supplier is
obliged to accrue VAT.

2.3. Any discounts of the price shall be clearly stated in each
invoice.

2.4. If any invoice is not duly made or is wrongly addressed
or contains errors or omissions with respect to the contents or
calculations, the relevant amounts shall not be due until
appropriate corrections are made. The Client shall be entitled
to return such invoices at any time.

2.5. The Supplier shall specify the reference SAP number and
date of the Order and Contract date in all invoices and other
documents accompanying the consignment and shall send
them to the address stated in the Order.
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3. YcnoBud Ha 1uiamage

3.1. IInamanero Ha meHara 3a mocraBeHuTe CTOKH/YCIyTH ce
M3BBpIIBA B CPOK 0T 60 (mrectmeceT) IHU, CYUTAHO OT JaTaTa Ha
MOJTyYaBaHE Ha IBDKUMHUTE (DAKTypH, W IPU IOJIOKECHHUE, Ue
HSIMa HaIlPaBEeHU OT BB3I0XNTETST BB3parkeHHS.
3.2.HampaBenure IUIAIaHuS oT Bo3noxurens HE
MIPEACTABISIBAT MOTBBPXKIACHNE Ha M3MBJIHEHHE Ha [lorosopa
n/mnu [loppukara ot crpana Ha JloctaBumka.

3.3. He3aBucuMo OT HampaBeHWTE IUIALMIAHUSA, BB3ITOXKHATEIAT
UMa TpaBO Jia NpensBsABa BCSIKAKBH IPETCHIH OTHOCHO
TapaHIi{ WK 00€3IETECHHS.

4. lanbuu

4.1. BB3moXuTeNsAT me yappika oT meHara mo JJoroBopa wu/mimm
[oppukata ¥ 1mIe IpeBekK/1a HA ChOTBETHUTE OPTaHU ABJDKUMUTE
MAaHBOM W JPYTd  TOAOOHW, KOTato  OBJITapcKOTO
3aKOHOJATEJICTBO M3UCKBa OT BB3moxurens ToBa. B ciaydaunte,
KOTaTO € JIOTOBOPEHO ITbTHUTE, XOTEICKUTE M BCAKAKBH IPYTH
Pa3HOCKH 3a CIyXuTennuTe Ha JlocTaBurka na ObJaT MOKpUBAHH
IUPEKTHO OT BB3M0OXKHTENSA, Te3W Pa3HOCKH C€ CUUTAT KaTo
JOITBIHUTEITHY ITUTAIIAHUSA KBM IIeHATa W 3a TAX Ce Ipuiara
MIPEIXOTHOTO U3PEUCHIE.

4.2. BB310XKUTENAT NpUEMa U CE ChIlacsBa:

(i) mo uckane Ha JloctaBumka aa chiekicTBa Ha JlocTaBumka 3a
MoJTy4aBaHe OT CHOTBETHHUTE JaHBYHH BIACTH Ha bwirapus Ha
YAOCTOBEpEHUS 32 IDIATEHUTE B BBJITapus MaHBIM HIH APYTH
moAoOHM, Taka ue Te3W IUIAIAaHMS Ja MoraT aa ObjaT
MpPHUCHIAHATH OT CXOJHHUTE 33abJDKCHUS B CTpaHaTa, Ha KOSTO
JloCTaBYUKBT € MECTHO JIHIIC;

(i) B cimy4yamre, KOraTO WMa BJs3/a B CHia crHoromba 3a
n30sTBaHE Ha TBOWHOTO JaHBYHO oOJaraHe Mexny beirapus u
cTpaHata, Ha KosTO JlOCTaBYMKBT € MECTHO JIHIIE,
Be3noxwurenar npreMa ga OkKa3Ba HEOOXOIMMOTO ChICHCTBHE
Ha [locTaBumka 3a IOJNydyaBaHE HA CTAHOBUIIE OT MECTHUTE
MAHBPYHH BJIACTH 332 HAJIMYHE HA yCJOBHUS 3a MpHJIaraHe Ha II0-
ONarompuATHUS TaHBUCH PEKUM, IIPEIBUICH B CITOT010aTA.
(iii) cpaeiicTBHeTO HA BB3M0XKUTENS, IO IPEAXOIHUS TTaparpad,
3aBHCH M3ISUI0 OT HABPEMEHHOTO MOJTyYaBaHe OT Bh3mokuTens
Ha BCHYKH HEOOXOIMMH JOKYMEHTH 3acsaramy JlocTaBdmKa,
KaKTO W W3BBPIIBAHETO OT TOCICOHHUS Ha BCSIKAKBU IPYTH
HEOOXOIUMU JTECUCTBHS.

Iv. OTTOBOPHOCT
TF'APAHLUA

P HEU3IIBbJIHEHMUE.

1. HecvoTBeTcTBHE U EeEeKTH

1.1. B ciyyaii, 4e KosTO U J1a € oT goctaBeHuTe CTOKH/Y CIyTH,
HE CBOTBETCTBAa Ha  JoroBopeHara  Crenudukaims,
Be3noxurensT Moxe, U3IUIO MO COOCTBEHa MpPEIEHKA U B

3. Terms of Payment

3.1. Payment of the due price for Goods/Services received
shall be executed within 60 (Sixty) days as from the the date
of receipt of the relevant invoices, , provided that the Client
has not made any objection.

3.2. The payments made by the Client shall not be considered
confirmation of the performance of the Contract and/or Order
by the Supplier.

3.3. Regardless of any payments made, the Client shall be
entitled to file claims with respect to warranties and
indemnities.

4, Taxes

4.1. The Client shall deduct from the price of the Contract
and/or Order and shall transfer to the relevant authorities any
taxes and other charges due whenever the Bulgarian laws
require from the Client to do so. In the cases and it was agreed
that the traveling expenses, accommodation costs and any
other expenses of the Supplier's employees shall be covered
directly by the Client, such expenses shall be considered
additional payments to the price and the previous sentence
shall apply thereto.

4.2. The Client accepts and agrees:

(i) upon request of the Supplier to render assistance to the
Supplier for the obtaining from the relevant tax authorities of
Bulgaria of any certificates for the taxes and other charges
paid in Bulgaria so that such taxes and charges to be deducted
from the similar obligations in the country of residence of the
Supplier.

(ii) in the cases when there is an effective treaty for avoidance
of double taxation between Bulgaria and the country of
residence of the Supplier, the Client accepts to render the
necessary assistance to the Supplier in order to obtain a
statement by the local tax authorities evidencing the
availability of conditions for application of a more favorable
tax regime as provided for in the treaty.

(iii) the assistance of the Client under the previous paragraph
shall be always subject to the timely receiving by the Client
of all required documents concerning the Supplier as well as
to the performance by the Supplier of any other necessary
actions.

IV. LIABILITY FOR DEFAULT. WARRANTY

1. Inconsistency and Defects

1.1. In case that any delivered Goods/Services does not
comply with the agreed Specification the Client may, at its
sole discretion and in addition to his other rights prescribed
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JIOITBJIHEHHUE KBbM JAPYTHTE MY IpaBa, MPOU3THYAIIN OT 3aKOHa,
croTBeTHHUSA JoroBop n/mmu [loppuka u Te3u O6mu Y caoBus:
1.1.1. Jla oTka)ke mpHEeMaHETO Ha KOSTO U 1a € OT TOCTAaBSHHUTE
Croxu/Y ciayru ¥ Ja UCKa OT JOCTaBYMKa He3a0aBHO Ja OIIPAaBH
KOHCTAaTHpAaHUTE HEIOCTATBhIM WM Ja JOCTaBH 3aMECTBAIIU
Croxu/Y cayru B pa3yMHO TIPHEMITHB CPOK;

1.1.2. Ha mpekparu Joroopa w/mnm IloppukaTa m nma ucka
BpBIIaHe Ha [leHaTa 3a CboTBeTHUTE CTOKM/ Y CITyTH.

1.1.3. Ia mpueme nmocraBeHutre CTOKW/YCIYTH, 3a€IHO CBHC
3aIuTaliaHe Ha HEYCTOlKa B pa3Mep, HocodeH B JloroBopa n/nnn
[Hoppukara. B cimyyali, ue He € yroBopeHo Ipyro B JloroBopa
n/wmn Iloppukara, JlocTaBUMKBT ABIDKM Ha Bw3noxurens
CJIEZIHUTE HEYCTONKH:

- IIpU HECHOTBETCTBHE HA 10 5 % (BKIIOYUTEIHO) OT
noctaBeHuTe CTOKH/Y CITyTH C JOTOBOPEHOTO KOJTHIECTBO H/HITH
Ka4ecTBO - 5 % OT IOrOBOpHATA LIEHA;

- ipu HechoTBeTCTBHE Ha 10 10 % (BKIIIOYUTENHO) OT
nmocraBeHuTe CTOKW/YCIYTH € JOTOBOPEHOTO KOJHUYECTBO
n/mnn kadecTBo - 10 % OT moroBopHaTa IieHa;

- TIpH HECHOTBETCTBUE Ha N0 15 % (BKIIOYUTETHO OT
nmocraBeHuTe CTOKW/YCIYTH € JOTOBOPEHOTO KOJHUYECTBO
W/WIIH Ka49ecTBO - 15 % OT moroBopHaTa IIeHa;

- IIPY HECHOTBETCTBHE Ha ToBede oT 15 % oT rocraBeHUTE
Crokn/Ycinyrn ¢ JZOTOBOPEHOTO KOJMYECTBO /WM KadeCTBO
Bw3noxkurenaT wMa mpaBo Ja mnpekpatu JloroBopa w/mnm
IMoppukata W Ja MCKa BpBbIIAHE HA [I€HATa 32 CHOTBETHHUTE
Croxu/Y ciyrH.

1.2. Bp3noxutenar uMa npasata 1o T.1.1 u B ciyyaute, Korato
e noxnucad IIporokou 3a [Ipuemane, ako HECHOTBETCTBHETO C
JoroBopa u/mnm Iloppukara ce YCTaHOBH TII0-KbCHO, HpH
mosiBaTa Ha  CKPUT WM  TIPUKPUT  HEIOCTAThK  Ha
Croxkure/Yciyrure.

1.3. Uckaneto Ha npenpuaenara B Jloroopa w/mmu [loppukara
HEYCTOMKa He 3acAra ChIeCTBYBAIINTE rapaHIIMOHHH [IPaBa HIIH
JIPYTH NPETEeHINN 3a Bpeau Ha Bb3moxuresns.

1.4. Axo cpemry Be3noxwurens 0b1aT npeAssBeHN KAaKBUTO H JI1a €
HCKOBE CBIVIACHO MPHWIOKUMHUTE 3aKOHOBH pasnopenon
BCJIC/ICTBHE Ha YCTaHOBEH HejocTarThk Ha Crokara/¥Yciyrara,
noctaBeHn mno JloroBopa w/wim Iloppukara, [loCTaBUMKBT
ciesBa Ja o0e3meTH Bp3noskuTens OTHOCHO BCHUYKH Pa3HOCKH,
IUIATeHH WM ABDKUMHU OT IOCIEAHUS IO TaKHBa HCKOBE,
BKJIFOUMTEIHO Pa3sHOCKH M TaKCH, JIBJDKUMHU W/WJIH IIJIATCHU BHB
Bpb3Ka C TiX.

2. 3a0aBsiHe HA 10CTABKA
2.1. B cnyuaii Ha 3a0aBa Ha JlocraBumka, Be3noxurenar uma
IIPaBo J1a MCKa M3NbIHeHHeTo Ha JloroBopa n/winu Ilopbukara,

by the law, the relevant Contract and/or Order and these
General Terms and Conditions:

1.1.1. Refuse to accept any of the delivered Goods/Services
and to require from the Supplier to remedy forthwith the
detected defects or to deliver replacing Goods/Services
within a reasonably acceptable time;

1.1.2. To terminate the Contract and/or Order and to require
reimbursement of the price of the relevant Goods/Services.

1.1.3. To accept the delivered Goods/Services together with
payment of a penalty as specified in the Contract and/or Order.
Unless otherwise provided for in the Contract and/or Order, the
Supplier shall owe the following penalties:

—in case of non compliance of up to 5% (inclusive) from
the delivered Goods/Services with the agreed quantity and/or
quality - 5% of the agreed price;

— in case of non compliance of up to 10% (inclusive)
from the delivered Goods/Services with the agreed quantity
and/or quality - 10% of the agreed price;

— in case of non compliance of up to 15% (inclusive)
from the delivered Goods/Services with the agreed quantity
and/or quality - 15% of the agreed price;

- in case of non compliance of above 15% from the
delivered Goods/Services with the agreed quantity and/or
quality the Client shall be entitled to terminate the Contract
and/or Order and to require reimbursement of the price of the
relevant Goods/Services.

1.2. The Client shall have the rights specified in Clause 1.1
also in the cases when an Acceptance Report has been
executed, if the inconsistency with the Contract and/or Order
is detected later on, in case of hidden or concealed defect of
the Goods/Services.

1.3. The request of the penalty envisaged in the Contract
and/or Order shall not affect the existing warranty rights or
other claims for damages available for the Client.

1.4. If any claim is filed against the Client based on the
applicable legal provisions as a result of any detected defect
of the Goods/Services delivered under the Contract and/or
Order, the Supplier shall indemnify the Client for all
expenses payable or due by the latter with respect to all such
risks, including expenses and charges due and/or paid in
connection therewith.

2. Delayed Delivery
2.1.In case of delay of the Supplier the Client shall be entitled

to require the performance of the Contract and/or Order,
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3aIuTalfaHe Ha JOTOBOPEHNUTE HEYCTOMKH M 00€3IIETEHHE 3a 110-
TOJIEMH Bpeu Wi fa npekpatu JJorosopa u/nnu [loppukara mo
BCSIKO BpEME, KOETO HE OTMEHA IIpPaBOTO My Ja HCKa
JIOTOBOPEHHUTE HEYCTONKH, KaKTO M 00E3IIETCHNE 32 TIO-TOJIEMHU
BpEH.

2.2. B cmyuaif, 4e He € yrOBOPEHO IIpyro, IpH Heclia3BaHEe Ha
CpPOKOBETE 3a J0CTaBKa, JlOCTaBUMKBT IBJDKM HEYCTOHMKa B
pa3mep Ha 0,5 % oT moroBopeHaTa IieHa 3a BCEKH J€H 3a0aBa /10
neTusi JeH BKIIOYUTENHO M | % OT JoroBopeHara meHara 3a
BCEKH JONBJIHHUTENEH JeH 3a0aBa, HO He moBede oT 25 % ot
obmara croiHocT Ha JloroBopa w/miu [ToppukaTa.

2.3. B cnyyai, ye BB310XHUTENAT OTKa)Xe MNPUEMAHETO H
IUIAI[AHETO Ha HEIOCTaBEHHTE B JOTOBOPCHUTE CPOKOBE
KONN4ecTBa, JlOCTaBYNKBT IBbJKH HEYCTOMKA B pazmep Ha 10 %
OT IIeHaTa Ha OTKa3aHOTO KOJHMYECTBO, OCBEH aKO € YrOBOPEHO
Apyro.

C omrex n30sTrBaHETO HAa BCAKAKBO CHMHEHHE: BBB BCHYKH
Cllyyad Ha HEM3IIBJIHEHHE BB3MOXHUTENAT MMa MpaBoO Ja HMCKa
o0e3IeTeHne 3a BCHUKU PETHPICHU OT Bh3noxurens Bpean.

3. OtroBopHocT 3a Bpeau. O6e3mereHus

3.1. B nomrpiHEeHHE KBM U 0€3 Ja ce 3acsraT MPOU3THYAIINATE OT
3aKoHa mpaBa Ha JlOCTaBUMKa 3a MpETCHOMpAHE W MOJTydaBaHe
Ha oOe3meTeHHEe 3a MPEThPICHH Bpedu JOCTaBYHKBT ce
aHTaXupa M3ILUI0 Oa o0e3meTd Bb3moxuTens 3a BCHYKA
OTTOBOPHOCTH, 3ary0W, INeTH, Pa3HOCKH H  Pa3Xxoad
(BKJIFOYUTETTHO, HO HE CAMO Pa3XOIH 3a MPAaBHH YCIYTH), KOUTO
MPOU3THYAT OT, HANpPaBeHH ca OT HWJIH Ca JBDKAMH OT
Br3noxwurens BB Bpb3Ka C:

(i) moBpenmn BBPXY COOCTBEHOCTTAa Ha BB3moxkurtens wim Ha
TPETH ITUIa, Bpeda WIA CMBPT Ha TpeTa CTpaHa MPUYMHEHU OT
HeOpexHOCT Ha JlocTaBurKa WK OT AeiicTBrE WiTH Oe3IeiicTBre
Ha CITy’)KUTEIUTE, TOJU3ITBIHUTEINTE WIN MPEICTaBUTEIUTE Ha
JlocraBurka, MPOM3THYAIIM OT H3IIBIIHEHHETO Ha JloroBopa
n/vnu [loppukara;

(i1) HemocTaThK, OTKpUT B CTOKHTE, BKIFOYUTEITHO, HO HE CaMo,
HEIOCTaThIN B IW3aifHa, MaTepHaliTe U H3paboTKara;

(iii) HecworBercTBHe Ha Ctokure cbhc CraHmapTuTe U
Crierudukanmsra;

(iv) HecpoTBercTBUe Ha CTOKHUTE C BCHYKH
W3UCKBaHUS H pa3mnopendu, oTHacsmu ce 1o CTOKHTe;
(V) TexecTH WM ITpaBa Ha TPETH Jua BbpXy CTOKHTE;

(vi) HapymeHne Ha HIKOS OT TrapaHOUHWTE, JAaAE€HH OT
JocraBunka o otHomenne Ha Ctokure/Y CIlyruTe;

(vil) HeM3IIBJITHEHUE HA 33/IbJDKEHHE, TIpeIBUICHO B Te3n O0mun
ycnoBust u/uiu Jlorosopa u/nnm [loppukara;

3aKOHOBH

3.2. Hukost OT cTpaHuTe HSIMa @ HOCH OTIOBOPHOCT Mpen
Jipyrata cTpaHa 3a KOCBEHU WJIM HENPeIBUIMMU BpeIu.

payment of the agreed penalties and indemnity for larger
damages or to terminate the Contract and/or Order at any
time, which shall not repudiate his right to claim the agreed
penalties as well as to claim indemnity for larger damages.

2.2. Unless otherwise agreed, in case the Supplier fails to
meet the terms of delivery he shall pay a penalty at the rate
of 0.5% of the agreed price for each day of delay until the
fifth day inclusive and 1% of the agreed price for each
subsequent day of delay but not more than 25% of the total
value of the Contract and/or Order.

2.3. In case the Client refuses to accept and to receive
payment for the quantities not delivered within the agreed
terms the Supplier shall pay a penalty at the rate of 10% of
the price of the rejected quantity, unless otherwise agreed.

For the avoidance of any doubt, the Client shall be entitled to
claim indemnity for all damages suffered by the Client in all
cases of default.

3. Liability for Damages. Indemnities

3.1. In addition to and without prejudice to the legal rights of
the Supplier to claim and receive indemnity for damages, the
Supplier undertakes to fully indemnify the Client for all
liabilities, losses, damages, expenses and costs (including but
not limited to costs of legal services) arising out of, made by
or due by the Client in connection with:

(i) damages to the property of the Client or third parties,
injury or death of a third party due to negligence of the
Supplier or to action or omission of Supplier's employees,
subcontractors or representatives arising out of the
performance of the Contract and/or Order;

(ii) any defect detected in the Goods, including but not
limited to defects in the design, materials and manufacturing;
(iii) non-compliance of the Goods with the Standards and
Specification;

(iv) non-compliance of the Goods with any
requirements and provisions concerning the Goods;
(v) encumbrances or rights of third parties over the Goods;
(vi) breach of any warranty given by the Supplier with
respect to the Goods/Services;

(vii) default of any obligation prescribed by these General
Terms and Conditions and/or the Contract and/or Order.

legal

3.2. Neither party shall be liable to the other party for indirect
or unforeseeable damages.
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3.3. O6maTa oTroBOpHOCT Ha BB3moxutens no JloroBopa n/mimm
[ToppukaTa HE3aBUCUMO OT OCHOBAaHHETO 3a Bb3HUKBAHETO U € B
pa3sMep Ha oOmara IeHa, ABDKHMa 10 ChOTBETHUS [loroop
n/vnu [oppuka.

34. Humo B Tte3mw OOmm VYciaoBus He OrpaHmyaBa
OTrOBOPHOCTTA Ha CTPAHUTE 32 IPUYNHEHH BPEX B CITyJanTe Ha
YMECHII WK TPyOa HEOPEKHOCT.

4. T'apanuuu

4.1. JlocTaBUMKBT rapaHTUpa 1o otHoueHue Ha CTOKUTE, Ye
CBIIUTE ca:

(i) C BHCOKO Ka4eCTBO U ChOTBETCTBAIIM Ha IIEJITa, 33 KOSATO ca
MpeqHa3HaYeHH W 3a BCsAKa IIell, HM3PUYHO IIOCOYeHa OT
Bru3noxunrens;

(i1) be3 HemocTaThIM B MU3aiiHa, MaTepHaInTe U n3paboTKara;

(iii) CpoTBeTCTBAIIN BBB BCAKO OTHOIICHHE HA JOTOBOPCHHTE

Criermndukanuy;

(iv) CroTBeTCTBAIIN C Ha-MOOPUTE MPAKTUKHA B CHOTBETHOTO
MPOU3BOJICTBO;

(v) CooTBeTcTBAalM Ha BCHYKUA 3aKOHOBH pas3mnopendu u

MPWIOKAMHATE CTAaHAAPTH BBB BpPH3KAa C Mpomaxkdara Ha
CrokuTe/n3BHpIIBaHE HA Y CIYTHUTE;

(vi) CBOOOmHM OT KaKBUTO M J]a € TEKECTH U IpaBa Ha TPETH
JHIA;

(vii) CpBMECTUMH C TIpUTEKaBaHHUA OT BB3ITOKHATENST KbM
MOMEHTa Ha jgoctaBkata Xapayep u Codryep, Koraro Ttasu
CBBMECTUMOCT € HeoOXoaumMa 3a m3monsBaneTo Ha CTOKUTE 3a
LEJIUTE, TIOCOYCHN OT BB3MOKUTENs WK 3a MPOBEXKIaHEe Ha
TECTOBeTe 3a preMane Ha CTOKHUTE;

4.2. Tlo otHomieHue Ha Ycinyrute JOCTaBUMKBT rapaHTHpa, de
CBIUTE IIe OBIAaT:

(i) IpemocraBeHH ¢ IBIDKAMaTa TPHXKA, C OYAKBAHOTO OT
BB3moxuTenst BHCOKO Ka4eCTBO U B YTOBOPEHUTE CPOKOBE;

(i1) M3pppmBaHu OT MIEpCOHAT ¢ HEOOXOaMMaTa KBaTu(puKamus
1 OITHT;

(iii) CpoTBeTCTBAIIN BBB BCAKO OTHOIICHHE HA JOTOBOPCHHTE
Crierudukanuy;

(iv) CpoTBeTcTBamM C Hail-MOOpWTE MPAaKTHKH B 00JacTTa Ha
CBOTBETHUTE Y CIIYTH;

(v) CroTBercTBam Ha BCHYKH 3aKOHOBH pasmopendu u
MPWIOKHMHUTE CTaHJAPTH BBB BpPB3Ka C NPEAOCTABSIHE Ha
Ycnyrure;

(vi) U3BbpliieHu mpu crmasBaHe Ha AafeHUTE OT Bb3mokuress
HHCTPYKIINY;

(vii) CsBMecTHUMU ¢ gapyrn Ycuyrm w/wmn CTOKH,
npenocTaBsiHd 0T JlocTaBYMKa WIIM TPETO JIMIE 110 CHIIOTO
BpeMme, 0e3 Jja HapylaBaT KadyeCTBOTO W/WIIM BB3MOXKHOCTTA 32
IoJTy4aBaHe Ha TaKuBa Y CIIYTH;

(viil) M3BbppmBaHM NIpH OTYUTAHE HA HEOOXOAMMOCTTa OT
IIpelocTaBsiHeTo Ha Yciyrure, kakto n Xapayepa u Codryepa,

3.3. The aggregate liability of the Client under the Contract
and/or Order, regardless of the reason thereof, shall be up to
the total price due under the relevant Contract and/or Order.

3.4. Nothing in these General Terms and Conditions shall
limit the liability of the parties for damages caused as a result
of malice or gross negligence.

4. Warranties

4.1. The Supplier hereby warrants with respect to the Goods
that they shall be:

(i) of high quality and corresponding to the designated use
and are appropriate for each purpose stated by the Client;

(i) free of any defect in the design, materials and
manufacture;
(iii) in full compliance with the agreed Specifications;

(iv) in compliance with the best practices applied in the
relevant industry;

(v) in compliance with all legal provisions and applicable
standards with respect to the sale of Goods/rendering of
Services;

(vi) free of any encumbrance and rights of third parties;

(vii) compatible with the Hardware and Software possessed
by the Client as of the time of delivery, if such compatibility
is required in order to use the Goods for the purposes stated
by the Client and/or for the performance of the acceptance
tests of the Goods.

4.2. As regards the Services, the Supplier hereby guarantees
that they shall be:

(i) performed with the due care, with the high quality
expected by the Client and within the agreed terms;
(i) performed by a personnel having the
qualification and experience;

(iii) in full compliance with the agreed Specifications;

required

(iv) in compliance with the best practices applied in the field
of such Services;

(v) in compliance with all legal provisions and applicable
standards with respect to the provision of Services;

(vi) performed in compliance with the instructions given by
the Client;

(vii) compatible with any other Services and/or Goods
provided by the Supplier or by any third party at the same
time, without prejudice to the quality and/or possibility to
receive such Services;

(viii) performed while taking into account the necessity of
provision of the Services as well as that the Hardware and
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M3I0M13BaH OT JlocTaBuMKa 3a MPEIOCTABSIHE HA TE3U Y CIYTU Ja
He HapymasaT  paboTOCIIOCOOHOCTTa W HOPMAaJTHOTO
¢yakunonnpane Ha UT mpexara ¥ TeleKOMYHHUKAI[MOHHHUTE
MpeXH Ha Bb3noxurens;

4.3. TapaHnnOHHHAT CPOK cjeaBa Jga OBIEC ONpeAeicH B
JHoroeopa n/mmm [loppukara u 3amoyBa Ja Tede OT maTara Ha
noanuceane Ha Ilporokona 3a mpuemane. B cimyuaute, korato
TapaHIHOHHUAT CpOK 3a ompeneneHn Croxw/Ycimyru e
HOPMATHUBHO YCTAaHOBEH, TAPAHIIMOHHHUAT CPOK HE MOXe /1a Ob1e
MO-MaJIbK OT HOPMATHBHO YCTAHOBCHHAT.

4.4. B cnydail Ha TPUKPAaTHO OTCTpaHsBaHE Ha HEJOCTaTHK, B
paMKUTEe Ha TapaHIUOHHUS CpPOK, JoCTaBUMKBT clenBa na
3aMeHH cboTBeTHaTa CTOKa. [IpH 3aMsiHa rapaHIIMOHHUAT CPOK
Ha HOBUS MPOAYKT 3aIl04Ba Ja Te4e OT JaTaTa Ha 3aMsHa.

4.5. JoCTaBYNKET € JIIBKEH Ja OTCTpaHsBa He3a0aBHO BCHUUKH
HEIOCTaThIIH, MOSIBIIN CE B paMKUTE Ha TapaHIMOHHUS CPOK
BBB BB3MOJKHO Hal-KpaTBK CPOK CleIl YBEIOMSIBAHETO MY OT
Besnoxwurens. [Ipu 3amsna Ha CTOKa W/WIM HEHHH OTACITHU
komnoHeHTH, CToKaTa Wi KOMIIOHECHTUTE, JOCTABEHU B 3aMsHa
cieqBa Ja ChOTBETCTBAT HA JoroBopeHaTa Crenmdukanus wim
IJa ca C WISHTHYHH WIH MO-IOOpH XapaKTepUCTHKH U
(YHKIIMOHATHOCTH OT 3aMCHEHHUTE. BB3IIOKUTENAT JOCTaBs Ha
JocraBunka BppHaTuTe CTOKM (Ha pasHOCKH Ha JocTaBumka), a
JlocTtaBunkbsT moctaBsi Oe3raTHO mompaBeHUTe CTOKH HIIH
3amectBamuTe TH CTOKH [0 MSCTOTO, IIOCOYEHO OT
Busnoxwurens. 3axpnkeHnsnTa Ha JlocTaBunKa, MPOU3THYAIIN OT
rapaHIIMOHHATA My OTTOBOPHOCT BKJIFOYBAT M OTCTpPaHSIBaHE Ha
HEJOCTaThIH HAa MSCTO.

4.6. JlocTaBuMKBT TIOEMa Jia BB3CTAHOBM Ha Bwb3moxurens
BCSKAaKBH Pa3XOH, HANIPABEHU OT BB3NMOXKUTENS B H3ITBITHEHHE
Ha TapaHIMOHHHUTE 3aJBDKCHUS KBM HETOBUTE COOCTBCHU
KITUCHTU. BB3moxutensaT cinenBa ma yBexomu JlocTaBumka 3a
BCHYKH TAaKWBa WCKAHWS MMUCMEHO B paMKHTE Ha 3 Mecena OT
U3ITBIHCHUETO Ha COOCTBEHHUTE CH TAPAHIIMOHHU 32 IBIDKCHUS.
4.7. Bcnuku nedexTr, Bh3HUKHAIN B PAMKUTE HA TApaHIIMOHHUS
CpOK, ce oTcTpaHsBar OoT JlocTaBumka 3a HEroBa CMeETKa W
CHOOpA3HO TPEJOCTABCHHUTE OT HEr0 TapaHIMOHHU YCIIOBUS,
OCBEH aKO T€ HE ca B IPOTUBOPEYHE C YCIOBHTA 110 pa3aen 4 oT
Te3n OOIM YCIIOBUS WK APYTH MHCMEHO IOTOBOPCHH MEXKIY
CTpaHUTE yCIIOBUS.

V.IIPEKPATABAHE HA JOI'OBOP W/HNJIN TIOPBYKA
1. Be3 na ce 3acsra KoeTo U Ja € OT OCTaHAJIUTE IIpaBa Ha
Bu3noxurens, mocaeIHUSAT MMa IIPaBo Aa NpekpaT Jorosopa
n/unn [loppukara eqHOCTpaHHO, U 0e3 J1a chOIr01aBa Mepruoaa
Ha NpeAu3BECTUE, KaTO HU3MpaTh Ha JlocTaBuMka MHCMEHO
YBEIOMIICHUE 3a TOBA, aKO:

1.1. mo oTHOUIeHHUE Ha Z[OCTaB‘H/IKa € OTKPUTO IMMPOU3BOJACTBO 1O
HECBCTOATCIIHOCT HUJIM JIMKBUJAAlWA, CHUTAHO OT IIOCTAaHOBSBAHEC
Ha CbOTBETHOTO PCIICHUC,

Software used by the Supplier to provide such Services shall
not infringe the operation capacity and the normal
functioning of the IT network and the telecommunications
networks of the Client;

4.3. The warranty period shall be set out in the Contract
and/or Order and shall start lapsing from the date of signing
of the Acceptance Report. In the cases when the warranty
period for certain Goods/Services is legally prescribed, the
warranty period shall not be shorter than the legally
prescribed period.

4.4. In case of triple removal of any defect during the
warranty period the Supplier shall replace the relevant
Goods. In case of replacement the warranty period of the new
product shall start lapsing from the date of replacement.

4.5. The Supplier shall be obliged to remove immediately any
defects shown during the warranty period as soon as possible
after the notification by the Client. In case of replacement of
Goods and/or any components thereof, the Goods or
components delivered in replacement shall comply with the
agreed Specification or shall be identical with or shall have
better characteristics and functionalities than the replaced
ones. The Client shall deliver to the Supplier the returned
Goods (on account of the Supplier) and the Supplier shall
deliver at no charge the repaired Goods or the replacing
Goods to the place specified by the Client. The obligations of
the Supplier arising out of his warranty liability shall include
also removal of defects on site.

4.6. The Supplier undertakes to reimburse to the Client ant
expenses made by the Client in performing the warranty
obligations to its own customers. The Client undertakes to
notify in writing the Supplier of any such request within 3
months from the performance of his own obligations under
the warranty.

4.7. Any defect detected throughout the warranty period shall
be removed by the Supplier on his own account and in
accordance with the warranty conditions provided by him,
unless they are in conflict with the provisions of Section 4 of
these General Terms and Conditions or with any other terms
and conditions agreed in writing by the parties.

V. TERMINATION OF A Contract and/or Order

1. Without prejudice to any other right of the Client, the latter
shall be entitled to terminate the Contract and/or Order
unilaterally and without taking into consideration the period
of prior notice, by sending a written notice thereof to the
Supplier, in the following cases:

1.1. against the Supplier procedure of insolvency or
liquidation is opened, starting from the time of enactment of
the relevant decision;
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1.2. JlocTaBYHKBT CKIIOYH T0OpOBOITHO JIoTOBOp € KpenuTopure
CH WIN JPYTO CIIOPa3yMEHHUE ChC CHINUS eEKT;

1.3. CobcTBeHOCTTa BBPXY akTHBHTE Ha JlOCTaBUMKA IPEMITHE
KBbM HIIOTEKapeH KPEAWTOp I CPEIUIy TAX 3alo4yHe ChACOHO
U3IBIHEHHE;

1.4. locTaBUMKBT MPEKpaTH U3BBPIIBAHETO HA JICHHOCTTA CH;

1.5. CemectByBar apyrn OOCTOSATENCTBA, KOUTO IaBaT
OCHOBaTeJHA NMpUYMHA Ha Bb3noxkurens na mpenmnonara, 4e
m3neiHeHneTo Ha Jlorosopa/ Iloppukara e  craHalo
HEBB3MOKHO;

2. Bwe3noxwurenar nma mpaBo na pasBanu JloroBopa w/mnn
IMoppukara, kato w3mparn Ha JlocTaBuMka MHCMEHO
YBEIOMJICHHE 32 TOBa, akO JIOCTAaBUMKBT WM APYTO JIMIE 3a
YUUTO JIEUCTBHA oTroBapst JlocraBunka, HapylaBa KOsITO 1 Jia €
ot knaysute Ha Jlorosopa w/mnm [loppukara n HE € OTCTPaHMUI
HapyIICHHETO B JaJCHHS OT BB3I0KUTEN MOAXOASAII CPOK /
KOTaTO HapyIICHHUETO € OTCTPAaHUMO W JaBAHETO HA TAKBB CPOK
€ pa3yMHO ¢ OrJie]l HHTepecuTe Ha Bp3moxurens/.

3. BB310XXHUTENAT, OCBEH aKO M3PHUYHO € JOTOBOPEHO APYyro, UMa
IIPaBO 12 MPEKpaTH JOrOBOPHUTE OTHOIIEHHMS ¢ JlocTaBImKa Mo
BCSIKO BpEMeE, II0 OTHOLICHWE Ha BCHYKM WIM YacT OT
Crokute/Ycimyrure, ¢ €IJHOMECEYHO IHCMEHO IpEeIu3BECTHE,
KaTo B TO3M CIy4all eIWHCTBEHOTO 3aJbJDKCHHE Ha
Bw3noxurens e na 3amnatu nenata Ha Crokute/Ycmyrure,
JIOCTaBEHH TIPE/IN JaTaTa Ha IpeKpaTsBaHe.

4. Axo JJoctaBuukbT npegoctaBs CTOKU UM Y CIYTH B pPAMKUTE
Ha TPOJBIDKUTEIHO JOTOBOPHO OTHOMIGHHWE, W aKO TOH WIIH
JIpyra KOMIIaHUsS, C KOATO € CBBbpP3aHO JIMIE, CTaHe
JIaNIeKOChOOIINTEEH ONepaTop, WIM CTaHe AaKIHOHEep WM
CBHAPYXHHK WM TapTHHOp Ha TakbB ONEpaTop, WM II0/1ajae
JIOKYMEHTH 3a MOJIyYaBaHe Ha JIMIEH3MA 32 (PUKCHpaHa Mpexa
wim MOOWIHA TeneOHHa Mpeka — BBB BCEKH OT ITOCOUCHHTE
cilydad TpsOBa /1a yBEJOMH IIMCMEHO BB3noxuTens B paMKuTe
Ha eJIMH Mecell OT Bb3HHKBaHE Ha chOuTHETO. B TO3M cirywait
Bw3noxkurenat uma mpaBo jpa mpekparu Jlorosopa u/mim
[Mopwuxara He3abaBHO, O€3 IpeIU3BECTHE.

VL. HUHTEJEKTYAJIHA
OBE3LIETEHUS

1. JocTaBUuKBT ACKIApUpa, Y€ MpPUTESKaBa B MBICH 00eM
IpaBaTa Ha HMHTEIICKTyaJHa COOCTBCHOCT BBPXY ITOCTABECHHUTE
Croku/Y cnyru, BKIIFOYHATEIHO U MPABOTO JIa TU NPEXBHPIU HA
Brsnoxwurens B goroBopeHus odem. OCBEH ako € YroBOPEHO
JIPyTO MpaBaTa Ha WHTEJCKTyaJIHA COOCTBEHOCT C€ MPEXBBPIAT
Ha Bp3moxkutens, 6e3 KaKBUTO U J1a € OTPaHUYCHUSL.

2. OcBeH ako € YroBOpEHO JpPyro BCHYKH IIpaBa Ha
HMHTEJCKTYyaTHA COOCTBEHOCT BBPXY JIOCTaBeHATa
Croka/Ycayra, BKIIOYHTEIHO BCHYKH MaTEpPHAH, M3TOTBCHU
[0 BpeMe Ha WM BBB BpPB3Ka C mpenocraBeHu oT JlocTaBumka

COBCTBEHOCT.

1.2. the Supplier makes voluntary agreement with his
creditors or any other agreement having the same effect;

1.3. The ownership of the Supplier's assets is assigned to a
mortgage creditor or legal execution is started against such
assets;

1.4. the Supplier has terminated the performance of its
operations;

1.5. there are any other circumstances giving the Client a
reason to believe that the performance of the Contract/Order
is no longer possible.

2. The Client is entitled to terminate the Contract and/or
Order by sending a written notice to the Supplier if the
Supplier or any other person under the responsibility of the
Supplier is in breach of any clause of the Contract and/or
Order and has not remedied such breach within a reasonable
time given by the Client (in case the breach is subject to
remedy and the giving of such time is reasonable with a view
to the Client's interests).

3. The Client shall, unless otherwise agreed, be entitled to
terminate the contractual relations with the Supplier at any
time and with respect to all or any of the Goods/Services by
sending one-month prior notice and in this case the only
obligation of the Client shall be to pay the price for the
Goods/Services delivered prior to the date of termination.

4. If the Supplier provides Goods or Services on long-term
basis and if the Supplier or any other related company thereof
becomes a telecommunications operator or becomes a
shareholder or partner of such operator or files documents to
obtain a license for a fixed or mobile telephone network, the
Supplier shall in each such case notify in writing the Supplier
not later than one month prior to the occurrence of such event.
In such case the Client shall be entitled to terminate the
Contract and/or Order without any notice and with immediate
effect.

VI. INTELLECTUAL PROPERTY. INDEMNITIES

1. The Supplier hereby represents that he is in possession of
all intellectual property rights over the delivered
Goods/Services, including the right to assign such rights to
the Client up to the agreed volume. Unless otherwise agreed,
the intellectual property rights shall be transferred to the
Client without any restriction.

2. Unless otherwise agreed, all intellectual property rights
over the delivered Goods/Services, including any
deliverables obtained during or in connection with the
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VYemyru, ce MpexBBhPIIsT U3IUI0 Ha BB3II0KUTENS B IBJICH 00eM
0€3 KaKBUTO U JIa € OTPaHUICHHUS.

3. Ako Tpero mmie mpereHaumpa, de Croka wmnmm Yciyra,
noctaBeHa oT JloctaBunka Ha Bb3nmokurens HapyliaBa HETOBH
IpaBa Ha HMHTEIECKTyalHa COOCTBEHOCT, TO J[OCTaBUMKBT IIe
3amuTaBa Bp3nokuTens cpenry Ta3u MpeTeHIHs 3a CBOS CMETKa
n me oOe3meTr Bw3nmokuTens 3a BCHYKH IPETHPIEHH OT
TIOCJIEAHUSI BPENIN, BKIIFOUNTEITHO HO O0€3 OTrpaHUYICHUS: pa3Xo.iy,
00e31meTeHNs ¥ aABOKAaTCKU Bb3HArpakKJCHUSL.

4. B cayyail, ye TakuMBa MNpPETEHLUMs € NpEIsBEHA WIM HMa
BEPOSITHOCT Jla ObJie IpensiBeHa, BB3IoKUTENAT ce chriacsBa
JlocTaBuMKBT 1a My (i) OCHTYpH BB3MOXHOCT Ja NMPOABIDKH Ja
mom3Ba Crokara/Ycmyrara, wnu (ii) ga s Moguduuupa, wim (iii)
J1a sl 3aMEHH C JIpyTa, KOSATO € ChC ChIaTa WM II0-BHCOKA CTETICH
Ha (YHKIMOHAIHOCT W/WIM KadeCcTBO. AKO HHWTO €IHA OT
MIOCOYCHHUTE AITEPHATHBH HE € pa3yMHO Ja Objae M3IONI3BaHa,
Br3noxurensr ce ceriacsa a BbpHe Ha JloctaBunka CTokara
IIPU TTMCMEHO HcKaHe. JloCTaBUMKBT ce 3aabibKaBa Ia BBbpPHE
LIEHaTa, IOJyYyeHa OT BB3I0XHTENs, 3aeIHO ChC 3aKOHHATA
JIMXBa OT JICHS Ha TUIAIaHEeTO.

VII. KOHOUIAEHIUAJTHOCT /
JAHHUTE

3AIIUTA HA

1. Ctpanure crenBa na TpeTupar Beska [lopruka w/nmm JJoroBop
KaTo KOH(UICHIUAIHA M IMO-KOHKPETHO JIO0CTaBYMKBT HsIMA
IPaBO Jla M3MOJI3Ba HMMETO Ha Bb3noxuTens 3a pekiama,
CHOOIIEHHS MM 110 KaKbBTO M J]a € HAYMH 0€3 IpeIBapUTEIIHOTO
MIICMEHO ChIVIache Ha Bb3noxxurens..

2. JlocTaBYMKBT TpsiOBa Aa ce OTHAacs KbM BCsika MH(OpManus,
KOSITO MOJIydaBa OT BB3/oXkuTens mo BpeMe Ha M3ITBIHEHHETO
Ha JloroBopa u/mim [loppukara kato KOH(GHUICHINAIHA, OCBEH
aKO M3PMYHO He 0bJie 0CBOOO/ICH OT Ta31 OTTOBOPHOCT B IIMCMEH
BUJI OT BB310XHTENS B N3KIIIOUUTENHN cIydau. Benuku nanny,
KonTo JloCTaBUMKBT MOJIYy4YH TPsiOBa Jla ce MOJI3BAT EAMHCTBEHO
3a IIeIMTe Ha n3nbiIHeHue Ha JloroBopa n/unu [TopbpukaTta.

3. be3 npenBapuTEIHOTO MUCMEHO ChIylacue Ha Bb3moxkurens
JlOCTaBUMKBT HSAMA IPaBO /1a M3IOJ3Ba clenn(UKaNK, OCBCH
3a nemure Ha JloroBopa w/mim Iloppukara, u HAMa xaa
IpefocTaBsl TakaBa MH(GOPMAILMsT HA TPETH CTPaHH, OCBEH
JIOTOJIKOBA JIOKOJIKOTO TsI MOXeE J]a € HeoO0Xo/iuMa 3a LeJIUTE Ha
Jorosopa w/unu Ilopbukata. B To3u ciywail Tpernte snia
nojanucear ¢ JlocraBuMka JOTOBOP C €KBUBAJIEHTHO Ha TO3U
paznen VII ceabpxanue.

4. JloctaBUMKBT OT CBOsSI CTpaHa TpsiOBa 1a ce chIjlacu, 4e
BCUYKM JAaHHU, KOUTO IPEAOCTaBi NpU W3INBIHEHUETO Ha
JloroBopa, Morar na ObJaT M3IOI3BaHM OT Bw3noxurens u
BCUYKHM CBBP3aHU C HETO KOMIIAHUU.

5. locTaBUMKBT rapaHTHPa, Y€ BCUUKH CIYXKUTEIH U MOMOIIEH
MEepCOHaN, Ha KOUTO € MOBEpHJ 3aJaud IO M3MBIHEHUETO Ha

delivered Services by the Supplier, shall be transferred to the
Client in full volume and without any restrictions.

3. If any third party claims that any Goods or Service
delivered by the Supplier to the Client is in breach of its
intellectual property rights, the Supplier shall hold the Client
harmless against such claim on his own account and shall
indemnify the Client for any damages suffered by him,
including but not limited to expenses, indemnities and
attorney fees.

4. In case such claim is filed or may be filed, the Client
hereby agrees that the Supplier shall (i) provide the
opportunity for the Client to continue to use the
Goods/Service; or (ii) to modify it, or (iii) to replace it with
another Goods/Service with the same or better functionality
and/or quality. If neither of these alternatives is reasonably to
be used, the Client agrees to return the Goods to the Supplier
upon written request. The Supplier undertakes to reimburse
the price received from the Client, together with the legal
interest from the day of payment.

VII. CONFIDENTIALITY / PRIVACY PROTECTION

1. The parties shall treat each Contract and/or Order as
confidential and in particular the Supplier shall not be
allowed to use the name of the Client for advertising
purposes, announcements or in any other way without the
prior written consent of the Client.

2. The Supplier shall treat any information obtained from the
Client during the performance of the Contract and/or Order
as confidential, unless expressly excused from these
obligations in writing by the Client in exceptional cases. All
data obtained by the Supplier shall be used only for the
purposes of the performance of the Contract and/or Order.

3. The Supplier shall not be entitled to use any Specifications
except for the purposes of the Contract and/or Order, without
the prior written consent of the Client, and shall not disclose
such information to any third party, except insofar as the
information may be needed for the purposes of the Contract
and/or Order. In this case the third parties shall sign with the
Supplier a confidentiality agreement containing clauses
equivalent to the clauses of this Section VII.

4. The Supplier hereby agrees that all data provided by him
in connection with the performance of the Contract can be
used by the Client and his related companies.

5. The Supplier guarantees that all his employees and
workers to whom he has assigned any tasks related to the
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IMoppukata/ [loroBopa, me ce€ OTHAacAT KbM BCSKakKBa
nHpopmanms TOTy4eHa oT Be3noxurens KaTo
KOH(HICHITHATHA.

6. JlocTaBuMKBT ce 3abJXKaBa Jla Cl1a3Ba BCUYKH U3MCKBAHUS 1
MOJHUTHKY Ha BB3MOXHTENS Kacaelld CHTYPHOCTTA, KaKTO H
BCHYKH MPHUIOKUMH HOPMAaTHBHH Pa3Nope0n OTHOCHO 3aIlUTa
Ha JUYHUTE JaHHU.

7. Crpanute mpu3HABAT, dYe, mpenocTapsiiku CTOKUTE U
VYcemyrute, JlocTaBYMKBPT MOKe Aa 00paOOTBAa JWYHH TaHHU
W/VITH 13 TH TIPEAOCTaBs Ha TPETH CTPaHU. JJOCTaBUMKBT ciieBa
Jla pasmnoyiara ¢ aJeKBaTHW TEXHWYECKH M OPraHU3alMOHHU
MEpKH 3a CUTYPHOCT, Taka 4e KOH(QHUICHIIMATHOCTTA NIPU Ta3H
00paboTka Ja CBHOTBETCTBA Ha IPWIOKHMUTE HOPMAaTHUBHU
pasnopendu OTHOCHO 3aIllNTa Ha JINYHUTE TaHHU.

8. IIpu npekpaTsiBaHe WK ce N3MbIHEHHE Ha JloroBopa u/nm
IMoppuxara BCHUIKH CTIeU(UKAINHN, MO, CKHIH, MaTepHAaIN
U JOKyMEHTH TpsOBa WM 1la ce BbpPHAT Ha Bw3mokurens, nim
10 HEroBa MpEIeHKa M 10/l HErOB KOHTPOJI 1a OBbaT ChXpaHEHH
WIN YHUIIOKEHH.

9. OcurypsiBaHeTo Ha KOH(UACHINATHOCT U 3allUTa Ha JaHHUTE
TpsOBa /1a ce mpuiIara u ciie/l M3IIbJIHEHHETo Ha JloroBopa n/umm
IToppukara oT cTpaHa Ha J[ocTaBurKa H/MIN MPEKPATIBAHETO Ha
JIOTOBOPHUTE OTHOILICHHS.

10. 3a mHapymaBaHe Ha pasmopenda oT To3m pazmgen VII
JlOCTaBUMKBT IBJDKM HEYCTOWMKA Ha Bb3moxkurens B pasmep Ha
ynBoeHara oOmia croiHocT Ha JloroBopa w/mim [lopbukara, B
JIOITbJTHEHHE KBbM JAPYTUTE IIpaBa HA Bb3noxuTens mo Te3u
061 ycmoswus, JloroBopa n/wnu [loppukara u 3aKoHa.

VIII. MTMCMEHA ®OPMA, E3UK HA TOI'OBOPA

1. JloroBopu, aHEKCH, U IpyTH (OPMHU Ha JTOKYMEHTH, OTHACSIIH
ce 1o Jlorosopa w/mmm Ilopbukara, ca BaIMIHH cCaMo ako ca
NIPE/ICTaBEHH B MHCMEH BHJ W aKO Ca ITOJNHCAHH OT CTPAHUTE
o loroBopa w/mnu [loppukaTa.

2. loroBopsT W/uiu [loppukara ce H3roTBAT Ha OBJITAPCKU €3HK
W/VITH QHTJINICKY e3UK. B citydaii, ue JOroBOpbT € U3TOTBEH Ha
OBJITApCKM M aHTJIMHCKU €3WK, NPH pa3ndue WM CHOp IpU
TBIKYBAaHETO Ce MpHiara OBITapcKUAT TeKCT. ToBa ce mpuiara
CBIIO 32 BCHYKH aHEKCH M JAPYTU JOKYMEHTH, OTHACAIIN Ce JI0
Jorosopa w/wnu [ToppukaTa.

IX. YBEPEHUS U TAPAHIIM

Bcesika ot crpanure no JloroBopa n/unu IlopbukaTta yBepsiBa u
rapaHTHpa, 4€ UMa ITBJIHOTO IIPaBO, ITHIHOMOIIME M BIACT Jaa
W3IBJIHU 3aAbJDKeHusITa cu 1o JloroBopa wn/mmm Ilopbukara n
Te3u YCJIOBHS M Ye JIMIETO, KOeTO N3NbiHsABa JloroBopa w/uim
IMoppukara uma mnpaBoto naa mnoxamume Jlorosopa wu/mimm
[Topbukara OT UIMETO Ha Ta3u CTpaHa.

X. ITIPUJIAT'AHE

performance of the Order/Contract shall treat any
information obtained from the Client as confidential.

6. The Supplier undertakes to observe all requirements and
policies of the Client concerning the security as well as any
applicable legal provisions with respect to the protection of
privacy.

7. The parties hereby acknowledge that by providing the
Goods and Services the Supplier may process personal data
and/or present them to third parties. The Supplier shall apply
adequate technical and organizational security measures so
that the confidentiality of such processing to comply with the
applicable legal provisions concerning the protection of
personal data.

8. Upon termination or after completion of the Contract
and/or Order all specifications, models, drawings, materials
and documents should either be returned to the Client or, at
his sole discretion and under his control, be stored or
destroyed.

9. The confidentiality and protection of personal data shall be
ensured also after the completion of the Contract and/or
Order by the Supplier and/or after the termination of
contractual relations.

10. In case of any breach under this Section VII, the Supplier
shall pay indemnity to the Client at the amount of the doubled
total price of the Contract and/or Order, notwithstanding the
other rights of the Client under these General Terms and
Conditions, the Contract and/or Order and the law.

VIIl. WRITTEN FORM, LANGUAGE OF THE
CONTRACT

1. Any contracts, annexes and other types of documents
concerning the Contract and/or Order shall be valid only if
made in writing and signed by both parties under the Contract
and/or Order.

2. The Contract and/or Order shall be made out in Bulgarian
and/or English. When the contract is made out in Bulgarian
and English, in case of discrepancies or disputes with respect
to interpretation, the Bulgarian version shall prevail. This
shall also hold for all annexes and other documents related to
the Contract and/or Order.

IX. REPRESENTATIONS AND WARRANTIES

Each party under the Contract and/or Order hereby represents
and guarantees that it has the full right, authority and power
to perform the obligations under the Contract and/or Order
and these General Terms and Conditions and that the person
executing the Contract and/or Order is entitled to sign the
Contract and/or Order on behalf of this party.

X. ENFORCEMENT
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AKO HIKOA OT Kiay3uTe Ha JloroBopa i Te3u Y CIoBus He Obie
MIPWIIOKEHA WM NIPUIIAraHeTo i He O'b/Ie MONCKAHO B KOMTO U 1a
€ MOMCHT, TOBa HSIMa J]a C€ CUMTA 32 OTKa3BaHE OT Ta3M Kiay3a
U HiIMa Jla BIUsE BBPXY BaIMAHOCTTAa Ha JloroBopa Wi Te3n
VYcnoBusi, HUTO Ha 9acT OT TAX, WM BbPXY IIPABOTO HA BCSKA OT
CTpaHUTE Ja NpHIIaraT BCIKa OT KJIAy3UTe.

XI. AEJIUMOCT

B ciyuait, ge HsaKos oT Kay3ute Ha Jlorosopa u/mnu [loppukara
n/vnu te3n O0mu Y cIoBHs, TI0 KAKBATO U J1a O Mpu4YiHa Ob1e
o0siBeHa 3a HEBaJIWIHA, HE3aKOHHAa WIM HENPWIOKHMa B
KakBOTO ¥ Ja Owio OTHOIICHWEe, Ta3H HEBAINAHOCT,
HE3aKOHHOCT WJIM HEMPWJIOKHMMOCT HsAMa 1a 3aCeTHE APYTUTe
kiays3u Ha JloroBopa w/wmm [loppukara n/umu tesu YciaoBus, a
Ha CBIUINTE CJIe[Ba Jja Ce IJeja Taka, CAKall Te3W HEBAINIHH,
HE3aKOHHM WJIM HETPWIOKUMH KJay3W HHKOra He ca Omnn
BKIIIOYBaHM, Kato JloroBopbT w/mnu Iloppukara w/mnm Te3n
OO0mm YcnoBus ce mpwiaraT Opd BB3MOXKHO Hai-OJHM3KO
Cra3BaHe Ha ITbPBOHAYAIHUTE YCIIOBUS U HAMEPCHUS

XII. KOMIIETEHTHA IOPUCIAUKI YA, TPUJIOXKUMHA
3AKOHH

1. Horosopute w/umu [loppukuTe ce peryaupar N3KIIOYUTEITHO
0T OBJITAPCKOTO ITPABO.

2. BeskakBu criopoBe NpPOM3THYAIIM OT M3ITBJIHEHHETO Ha
JoroBopa w/wmm [lopbukara WM CBBpP3aHM C  HETo,
BKJIIOUMTEIIHO IIPOM3THUYAIIUTE OT HETOBOTO THIKYBAaHE,
HEJICHCTBUTEIHOCT, HEM3ITBJIHEHUE MIIM NIPEKpaTsIBaHe, KAKTO U
CIIOPOBE CBBP3aHH C IOITBJIBaHE HA MPa3HOTH B JloroBopa n/mnn
IMoppukara, WM MPHUCIOCOOSIBAHETO MY KbM HOBOBB3HHKHAIN
00CTOSITENICTBA IIIE CE€ YPEXKAAT 110 ChIIACHE HAa CTPAHUTE, WIH
aKO TIOCIIETHOTO C€ OKake HEBB3MOXKHO, IIE CE OTHACAT 3a
pemaBaHe OT KOMIETeHTHHS cbJ B Tp. Codusl.

3. BB310XHUTETT, 110 CBOE YCMOTPEHHUE, MIMa TIPaBo J1a MPEIsBU
nck cpenty JlocTaBunKa B ChJla, B UUSTO FOPHCIUKIINS CE HAMHPA
JlocTaBumKa criopesi MIOCOYSHHUS MY ajpec.

XIII. Koaexc 3a npogecnoHaIHO NOBeIeHNe

1. Bep3noxurenar ce aHra’kvupa ¢ U3BbPIIBAHETO Ha ThbPIrOBCKa
,HeﬁHOCT YECTHO, CHpaBEIJIMBO W MPO3PAYHO. VYcranoBeHa
IIpakKTUuKa € Bu3noxurensar Ja cIlia3Ba BCHYKHU ,Z[eﬁCTBaIIIH
3aKOHU U TMPUHIUIIA Ha OuszHec eTHKa. TakoBa cra3BaHe
Bwb3noxurensaT ogakBa U OT CBOHUTE JOCTaBUYMIIH.

2. TpynoBu mpaBa 1 Y CJIOBUS Ha TPY

If any provision of the Contract or these General Terms and
Conditions is not enforced or its enforcement is not requested
at any time this shall not be considered a waiver of such
provision and shall not affect the validity of the Contract or
these General Terms and Conditions or any part thereof, or a
waiver by either party to apply any of the clauses herein.

XI. SEVERABILITY

In the event that any provision of the Contract and/or Order
and/or these General Terms and Conditions shall, for any
reason, be held to be invalid, illegal or unenforceable in any
respect, such invalidity, illegality or unenforceability shall
not affect any other provisions of Contract and/or Order
and/or these General Terms and Conditions, but they shall be
construed as if such invalid, illegal or unenforceable
provisions had never been contained herein, and the Contract
and/or Order and/or these General Terms and Conditions
shall be enforced with the fullest possible observance of the
initial conditions and intentions.

XIl. COMPETENT JURISDICTION. APPLICABLE
LAWS

1. The Contracts and/or Orders shall be governed exclusively
by the Bulgarian law.

2. Any disputes arising out of or in connection with the
performance of the Contract and/or Order, including disputes
arising out of its interpretation, invalidity, non-performance
or termination as well as any disputes related to the filling of
gaps in the Contract and/or Order or its adapting to new
circumstances, shall be settled in amicable way by the parties
and if they fail to achieve agreement, the dispute shall be
referred to the competent court in Sofia.

3. The Client shall, at his sole discretion, be entitled to file a
claim against the Supplier to the court whose jurisdiction
covers the Supplier according to the address specified by
him.

XI11. Code of Conduct for Supplier

1. The Client is committed to conducting business honestly,
fairly and transparently. As a matter of course, the Client
complies with all applicable laws and principles of business
ethics. Such compliance the Client also expects from its
Suppliers.

2. Labour Rights and Working Conditions
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2.1. JlocTaBYMKBT TapaHTHPa, Y€ BbB BPB3Ka C U3IIBIHECHUETO HA
KOWTO ¥ Ja € [OroBop/d, BCHYKM pErJaMeHTH Ha
MexnaynaponHata opranmzamnus no Tpyaa (MOT), ceep3anu ¢
mpaBaTa Ha pabOTHUKA M HeroBaTta paboTHa cpefa (MUHHMATHA
CTaHJapTH, KaTo cHOJIOaBaHe Ha MpaBaTa Ha YOBEKa, 3a0paHa
Ha JCTCKUS TPYA M NPHHYAUTENCH TPYA, Moa00aBario
BB3HArpOKACHHE ¥ JI.) ce Cra3Bar. JJoCTaBUMKBT rapaHTHpa, de
TE3H 3a(bJDKCHUS ca 0OBBP3BALIN 32 HETOBHUTE IOCTABUMUIIHI.

3. YecteH On3Hec M n30irBaHe HAa KOH(JIMKT HA MHTEepecH
3.1. JlocTaBYMKBT MOTBBPIKJABA, Y€ HE CHIIECTBYBAT HUKAKBU
MOCPEAHUNN, KOUTO HM3BIMYAT JMYHA W3roJa W/WIM NapuIHA
obmarn ¥ mp. BBB BPB3Ka CHC CKIIOYBAHETO HA JOTOBOP/H C
Bb3noxurens.

3.2. JlocTaBUMKBT € JTBXKEH Ja M305TBa BCAKAKBU CHUTYaIlUH,
KOWTO TOpa)KAaT CbMHEHHUE 32 KOH(IMKT Ha MHTEPECH CIPSMO
Bw3noxkurens u ChIIO Taka ce aHTaXHpa Jla Cce BB3AbpKa OT
BCSIKaKBH JICUCTBHS, KOUTO OMXa MOTJIHM J1a IPUYUHAT HAKAKBA
Bpena Ha Bp3noxuTens, no-crnennanto, AeHCTBUS, KOUTO MOTaT
Jla HaBpeIAT Ha HETOBaTa PeIryTamus.

4. Cna3BaHe Ha 3aKkoHa — 3a0paHa Ha KOPyNUMATAa H
NOAKYNHTE

4.1. JocraBYMKBT rapaHTHpa, 4e M€ cla3Ba JAeHcTBalIOTO
3aKOHO/IaTEJICTBO.

4.2. BB3M0OXHTENAT HE TIpHEeMa KaKBUTO U Jia € KOPYNIHOHHA
nevictua wi nonkymu. [lo-cmenmanno, JlocTaBUMKBT He
TpsOBa 1a ¥MCKa, Mpeasiara Win MpeaocTaBs KakBUTO M Ja ca
HETPaBOMEPHH WM IPYTH U3TOJIH.

5. HapymaBanero Ha pasmopexbure Ha To3u Pazmenm  XIII
(Komexc 3a mpodecnoHamHO IIOBEJEHWE) IPENCTABIABA
CBIIECTBEHO HAapYyIIEHNE, KOSTO JaBa IpaBo Ha Br3noxuresns na
npekpatu JloroBopa ¢ He3abaBHO AeiicTBHE.

6. B taxwB cmy4ait [locTaBUMKBT me M3TyOHM IpPaBOTO CH Ha
JIOTOBOPEHOTO BB3HArpaXkJ€HNWE, OCBEH aKO YCIyTHTE Bede ca
IIPEI0CTaBeHHU/IOCTABKUTE BeYe Ca M3IIBJIHEHW W MOrar Jia ce
nois3Bar oT Besnoxutens. ToBa He HakbpHsIBAa IPaBOTO Ha
Bw3noxurens 1a npereHupa 00e3IeTeHNe 32 HAHECEH! LIETH.
JlocTaBUMKBT € OTrOBOpEH NpsSKO KbM Bb3noxurens 3a
BCSIKAKBU 3aryOM M IO€Ma BCHYKH JONBIHWUTEIHU Pa3xoju,
KOMTO Morar jaa ObJaT IIOHECEHH BBB BpB3Ka C TaKOBa
IpeKpaTsBaHe 10 BUHA JocTaB4MKa.

2.1. Contractor shall ensure that in connection with the
performance of all contract/s with the Company all
regulations of the International Labour Organisation (ILO)
regarding the rights of workers and their working
environment (minimum standards such as compliance with
human rights, prohibition of child labour and forced labour,
appropriate remuneration, etc) are adhered to. Contractor
shall ensure that these obligations are binding upon its
suppliers.

3. Fair Dealing and Avoidance of Conflict of Interest

3.1 Contractor confirms that there are no intermediaries who
gain a personal advantage and/or pecuniary benefit etc in
connection with the conclusion of a contract/s with the Client

3.2. Contractor shall avoid any situations that suggest conflict
of interest towards the Client and further commits to refrain
from any actions which could cause any harm to the Client
in particular any actions which could cause harm to its
reputation.

4. Legal Compliance - Prohibition of Corruption and
Bribery

4.1. Contractor warrants to comply with all applicable
legislation.

4.2. Al Bulgaria does not accept any corruption and bribery.
In particular, Contractor must not demand, offer, or grant any
undue advantages or other benefits.

5. The violation of the provisions of this Section X111 ( Code
of Conduct) shall constitute a material default which entitles
the Client to terminate the contract with immediate effect.

6. In such case the Contractor will lose his entitlement to the
agreed remuneration unless services have been
rendered/deliveries have been made which can be used by the
Client . This is without prejudice to the Client ’s right to
claim damages. The Contractor shall be liable vis-a-vis the
Client for any disadvantages and shall bear all additional
costs which may incur in connection with such termination
due to the default of the Contractor.
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