Al

CTaHJapTHU yKa3aHHs 33 OTKa3:

Wndopmanusi 0THOCHO yNPaKHSBAHE HA NPABOTO HA 0TKA3 OT 0roBOpa

I IIpaBo Ha 0TKa3 OT JOTOBOPA OT PA3CTOSIHUE WK U3BHH THPIrOBCKHS OOCKT
1. Mmare npaBo Ja ce OTKaXxeTe OT HACTOSIINS JOTOBOp, Oe3 1a MocouBaTe MPUYMHH 3a TOBA, B CPOK OT 14 mHU.
II. CpoKbT 32 0TKa3 € 14 1HHU, CYUTAHO OT:
a. JlaTata Ha CKJIFOUBAaHE Ha JIOTOBOpa 3a MPEAOCTaBsSHE HA YCIYTH; UIIN
6. Jlatara Ha mpreMaHe Ha CTOKATa OT HOTPEOHUTEISI HJIH OT TPETO JIMIE, Pa3JIYHO OT IIPEBO3Bava U IOCOYCHO OT ITOTPEOUTEIS — IPH
JIOTOBOP 3a MpoAax0a Ha CTOKa WM JOTOBOP 3a IPojak0a Ha CTOKa Ha M3ILTANaHe
3a 1a ynpaKHHUTE IPaBOTO CH Ha OTKa3, € HEOOXOMMO A2 HU yBeJOMuUTe (3a Bamero ume, reorpadcku aapec (aapec 3a KOpECIIOHICHIIU )
M aKo MMaTe TaKHBa, TeleoHeH HoMep, Pakc U eJTeKTPOHEH afpec, ChITIACHO T.2 OT yKa3aHMATA 3a ITONIBJIIBAHE) U 32 PEIICHUETO CH J1a Ce OTKaXeTe
OT JIOTOBOpA C HEBYCMHUCIICHO 3asIBJICHHE, KOETO MOJKe 11a Ob/e OAaIeHO KaKTO CIeBa:
a. 3a moroBopw, ckimoueHn upe3 Teneceiic: Ha umeiin anpec: telesales@al.bg
6. 3a moroBopwu, ckiIroueHH upe3 E-marasun: Ha uMeiin aapec: eshop@al.bg
B. IIpu CKITIFOUEHH JOTOBOPH OT PA3CTOSIHUE WIIH U3BBH THPTOBCKHS 0OEKT, MOXKETE CHIIO TaKa Aa MOMBIHUTE U J1a MOAaAeTe 0
€IIEKTPOHEH BT cTaHAapTHUs GopmyJsip 3a oTkas: https://media.al.bg/newsite2018/legal/pdf/Cancelation-rights.pdf
MoskeTe fa M3ION3BaTE NPUIOKEHU CTaHAAPTEH (HOPMYIIAp 32 OTKa3, HO TOBA HE € 3aJbJDKUTENHO. 3a Ja CIa3hTe CPOKa 3a OTKa3 OT
JIOTOBOpA, € JOCTaThYHO Ja U3MIPAaTUTE ChOOIIEHUETO CH OTHOCHO YNPAXKHIBAHETO HA MPAaBO HA OTKa3 MPEAN M3THYAHETO Ha 14-IHEBHMS CPOK 3a
0TKa3 OT AoroBopa. JlombiaHNTeNHa HHPOPMAIUS OTHOCHO IIPaBOTO Ha OTKa3 ce ChAbpxka B YcioBusaTa Ha “Al Brirapusa® EAJL 3a ckirouBaHe Ha
JIOrOBOPH 3a MpOoAax0a Ha CTOKH M/WIIH YCIYTH U JIOTOBOPH 3a TMpoax0a Ha CTOKH Ha M3IUIallaHe, myOnuKyBaHu Ha WwWw.al.bg

V. JleiicTBue Ha oTKa3a

AKO ce OTKaXeTe OT HACTOSIIMS JOTOBOp, HHE Ii¢ BH BH3CTAHOBMM BCHUKHM IUIALIAHMS, KOMTO CME IOIYy4YMHIM OT Bac, BKIFOUHTEIHO
paszxonuTe 3a JocTaBKa (C M3KIIOYCHHE Ha CTOMHOCTTA Ha W3IIOJ3BAaHUTE OT Bac elIeKTPOHHM CHOOLIMTENHH YCIYTH, TaKca 33 aKTUBALMUS U
CBBp3BaHE KbM Mpekara Ha ,,Al bearapusa“ EAJl u nponmopuuoHaaIHO HAYUCICHA YacT OT MeceYHaTa a0OHAMEHTHA Takca 3a MPEJOCTaBSIHE Ha
YCIYTUTE, KAKTO M JOITbIHUTEIHUTE Pa3Xo/lH, CBbP3aHH ¢ U30paH OT Bac HA4YMH Ha JOCTAaBKA, PA3JIMYCH OT Hal-eBTUHUS CTAHIAPTCH HAYMH Ha
JOCTaBKa, MpeJularal oT Hac), 0e3 HeonpaBaaHO 3a0aBsHE W BBB BCHYKH CIIy4ad HE MO-KBCHO OT 14 IHH, CYMTAHO OT JaTara, Ha KOSTO HU
nHpopmupare 3a Bamero penienue 3a 0Tka3 oT HacTosAmuUs KoroBop. ll{e H3BBpIINM BB3CTaHOBSIBAHETO, KOETO HSIMA Ja ObJie CBBP3aHO C HUKAKBU
pasxoxu 3a Bac. ImMame mpaBo na OTJIOKMM BB3CTAHOBSIBAHETO Ha IDIAIAHUATA JO IOJydYaBaHE Ha CTOKUTE OOpaTHO WIM JOKaTo HE HU
HpEeOCTaBUTE OKA3aTeNCTBa, e CTe M3NPATHIN 00PAaTHO CTOKHUTE, B 3aBUCHMOCT OT TOBA, KOE OT JABETE CHOMTHS € HAaCTBIIHJIO [I0-PaHo.

B ciydante, B KOUTO CTE MOJIYYHIIM CTOKU BbB BPB3Ka C JOrOBOpA:

OuakBaMe J1a HE u3paTuTe oopaTHo crokute Ha agpec: rp.Codus — 1309, yn. Kykymr 1, crpana 2, otaen ,,bex Oduc*, 6e3 HeonpaBaaHo
3a0aBsHE M BbB BCUUKH CIIy4au He IO-KbCHO OT 14 HU clIex eHs, B KOITO cTe HU HH(GOPMHUPAIIHM 33 OTKa3a CH OT HACTOSIIHS JIOTOBOD.

CpOKBT ce cuuTa 3a CIa3eH, ako HU U3MPaTUTE 0OpaTHO CTOKUTE NPEaN H3THYAHEeTO Ha |4-THEBHHS CPOK.

HeobxomuMo e BHe aa moeMeTe IPeKuTe pa3xoau 110 BpbIIaHe Ha CTOKHTe. PasxoauTe ce odaksa Jja He HAIBHIIAT NPHOIM3UTETHO S50
JIeBa, B 3aBUCHMOCT OT IIpaTKaTa.

Bue otroBapsiHe 3a HamaneHaTa CTOMHOCT Ha CTOKHTE BCJIEJCTBHE Ha M3MIPOOBAHETO UM, Pa3IMUHO OT HEOOXOAMMOTO 33 YCTAaHOBSIBAaHE
Ha TSIXHOTO €CTEeCTBO, XapaKTePUCTUKH U 100po dyHKimonupane. CtokaTa TpsiOBa 1a ObJie BbpHATa B OPUTMHAIHA OIIAKOBKA B HEHHATA ISUIOCT
(omakoBKaTa Ha MpaTKaTa MOke J1a Oblie OTBapsHa), IbJIHAa OKOMIUIEKTOBKA C MpHIpYXKaBaliaTa s JOKyMeHTalus, 0e3 yBpexnanus, 0e3 ma ca
oTcTpaHeHH (abpUYHO TOCTaBeHHTE (OJIMO M CTUKEPH OT KOpIyca Ha YCTPOMCTBOTO, ¢ HEMpoMeHeHa codTyepHa KoHQurypauus (0Oe3
HHCTATMPAHN WK TIPEMaxXHATH MPUIIOKEHHUS, KaUeHH JINYHH CHUMKH, KOHTAaKTH, ChOOIIEHHS; C TPEeMaxHATH NPOGHIH, C M3KITIOUSHH QyHKINH 32
OTJaJICYeHO JIOKANU3UpaHe W 0e3 BKIIOYCHHU 3aIUTH; U Ap. MOJ00HM). AKo € 3akyneH [lakeT oT cToku Ha o0IIa IeHa, ce IBbJDKU BpbBIaHe Ha
BCHYKH CTOKH OT makerta. [Imactukute Ha SIM KapTu 3a mpenmiaTeHn yciuyrd TpsOBa 1a ObJaT ¢ HeHapylIeHa IUIOCT, 1a He ca MOCTAaBSHU 110
KaKbBTO U J1a € HaYMH B YCTPOWCTBO U J]a He ca OMiM akTHBHpaHU. He ce Bb3CTaHOBSBAT IUIAL[AHMS 32 BBPHATH CTOKH, KOMTO HE OTTOBApAT Ha
MOCOYEHHTE U3MCKBAHUS.

!!! BpbuianeTo Ha YCTPOCTBOTO, 3aKJII0YEHO ¢ KJINEHTCKU NMPO(UI ¥ BKJIKYEHH 3aIMUTH, HAMAJISABA CTOIHOCTTA HA BEINTA,
KaKTO cJIeBa:

® IpH YCTPOIicTBa, M3MOJ3BALIU OMepalUOHHA cucTeMa Android, moTpeOUTEaAT ceaBa Aa 3alJaTH 32 OTKJIIOYBAHETO M
NpEeHHCTAIANMATA Ha co)Tyepa Ha YCTPOIiCTBOTO ofe3lleTeHHe 3a HaMajeHa cToiiHoct Ha CTokKaTta B pa3Mep Ha Takcara 3a
npeuHcTANaNMsA HA codTyep 1o aeiicTBamus ueHopasnuc Ha Al Boarapusi EAJT, ny6aukysan Ha https://www.al.bg/spravki-tseni-i-taksi;

® mpu ycTpoiicTBa, M3MOJ3BAIM oNepanmuoHHa cucrema iOS, cienBa aa ce MMa NpeIBHA, Y€ € HEBB3MOXKEH JOCTBIBT 0
olepanMoHHATa CHCTEMa Ha YCTPOHCTBOTO, KaKTO M MIPUBEXKIAHETO MY B ITbPBOHAYAIIHO CHCTOSIHUE, TIOPaIH KOETO HE MOTaT J1a O'bJIaT U3I0JI3BaHU
(YHKIMOHATHOCTHTE Ha yCTpoiicTBOTO. TOBa ce MpHpaBHsIBA Ha IIBJIHO IOTHBaHE Ha YCTPOWCTBOTO/CTOKATA (T.€ HA HAMAJISIBAHE HA CTOMHOCTTA
My c¢bc 100%), u ot moTpeburens 1ie 6b/ie H3UCKBaHA Is1aTa CTOMHOCT Ha YCTPOMCTBOTO ChIIAacHO T. 12.5.4.a) ot Venosusma na Al 3a ckmousane
Ha 002080pu 3a NPOOaxcba Ha CMOKU U/UAU YCIyeu U 002080puU 3ad NpooaxcOa HA U3NIAuare OmM pa3cmosHue, IyOIMKyBaHU Ha
https://www.al.bg/otgovornost-obshti-uslovia-i-pravila

AKO CTe TOMCKalM TPEJOCTAaBSIHETO Ha YCIYrWTe Ja 3alloyHe 110 BpeMe Ha CpoKa 3a OTKa3, IIe HU IUIATHTE CyMaTa, KOsTO ¢
MPONOPIHOHAIHA Ha TIPEAOCTaBEHOTO 10 MOMEHTa, B KOWTO CT€ HU YBEJIOMHIIHM, Y€ yIPaKHABATE NPABOTO CH Ha OTKa3 OT HACTOSIIUS JIOTOBOD,
crpsiMo obmiata cyma Io JoroBopa.

V. Hpyru:

BB3MOKHO € MocieqHUAT Tapr(eH IUIaH, U3M0I3BaH MPE/N CKIIOUEHHs I0TOBOP OT Pa3CTOSHKE, BEYE a4 HE € aKTyalleH U Jia He Ce
npejiara ot Apy:kecTBoTo. ChHIIHUAT Il¢ € HAJMYCH HA MHTEPHET cTpanuuara B Paszmen ,,Apxus® - https://www.al.bg/otgovornost-obshti-uslovia-i-
pravila. B Te3u ciyuan HMa 1a € Bb3MOXKHO Bb3CTAHOBSBAHE HA YCIOBHATA MY, KATO CHIIUTE [I€ ObaT M3MEHEHH JI0 MAKCUMAITHO OJIM3KH
YCIIOBHSL JIO TIPEAXOHUSA TUIaH, 32 KOETO JIPYKECTBOTO I M3MPATH HAJUIEKHO YBEIOMIIEHHUE, U 1€ TIPENOCTABU Bb3MOXKHOCT /1A Ce OTKa)KeTe 6e3
CaHKIUK B |1-MeCeUeH CPOK OT YBEIOMIIEHUETO.
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Cranaapren GopmMyJisip 32 yIPaKHSIBAHE HA MPABOTO HA 0TKA3 OT I0TOBOPA:

(Mot MOIBJIHETE M U3NPATETE HACTOAIMA (POPMYJIAP EAUHCTBEHO aKO JKENAETE I CE OTKAKETE OT JOTOBOPA B CPOK 10 14 jiH1)
Ho
»Al boarapus®™ EAJ]
VI L KYKVII“ 1
I'P. CO®UA - 1309
3a noroBop, ckmodenu upes Teneceitne: Ten.: *88 unu +35988123.e-mail: telesales@al.bg
3a morosopH, ckmoueny upes E-marazun:Ten.: *88 umu +359881894.e-mail: eshop@al.bg

C HacTOSIIIOTO yBeIOMIBaM/yBeIOMsIBaMe™, 4e ce 0TKa3BaM/OTKa3BaMe™ OT CKIIFOUSHHs OT MEH/Hac™ JoroBop 3a IMOKyIIKa Ha
CIICTHUTE CTOKU */TIpeiocTaBsHe Ha ceHaTa yciayra*

[oppuano Ha*/ momydeHo Ha*

Wwme u ET'H Ha notpedurens/ure

Anpec Ha moTpeOUTeNs/UTE:

3ano3Har ¢eM ¢ Yerosusma na ,, Al bvaeapus ™ EAJ] 3a ckmoueane Ha 002080pu 3a npoo0axcba Ha CMoKU u/uiu yciyau u 002080pu 3a
npodadicba na usniawane om pascmosinue, NyoaMKyBaHu Ha aapec https://www.al.bg/otgovornost-obshti-uslovia-i-pravila , ue
cTOKara TpsiOBa 1a ObJic BhpHATA B OpUTHMHANIHA OMIAKOBKA B HEWHATA IISUIOCT (OMaKOBKATa Ha MpaTKaTa MOXKe Jia ObJie OTBapsHA),
IbJIHA OKOMITJICKTOBKA C MPUIPYKaBaIarta s JOKyMeHTalus, 0¢3 yBpexknanus, 0e3 1a ca oTcTpaHneHd (aOpUUHO MOCTaBEHUTE (HOJTHO
U CTHKEPH OT KOpITyca Ha yCTPOMCTBOTO, C HeIpoMeHeHa coyTyepHa KoH(Urypanus (0e3 HHCTATUPAHU HITH PEeMaxHATH
MPUIOKECHNUS, KAUSHH JIMYHN CHUMKH, KOHTAKTH, ChOOIICHHUS; C IPEMaxHATH TPODUITH, C U3KIIOUSHN (QYHKIIMH 33 OTAAICYCHO
JIOKANN3UpaHe U 0e3 BKIIOUCHHU 3alUTH U JIp. NOA00HH). 3amo3HaT CbM, e rtacTukute Ha SIM kapTu 3a nmpeamiateHu ycuyru
TpsiOBa Ja ObAT C HEHAPYIIIEHA ISUTOCT, Ja He ca MOCTABSHH 10 KAKBBTO U J]a € HAYUH B YCTPONCTBO U Jia He ca O aKTHBUPAHH,
KaKTO ¥ Y€, aK0 ChbM 3aKymuil [1akeT OT CTOKH Ha 00IIa [IeHa, IbJDKA BPBIaHEe HA BCHYKU CTOKH OT MaKeTa. 3amo3Har ChM, 4e He Ce
BBH3CTAHOBSBAT IUIAIAHMUS 32 BbPHATH CTOKH, KOUTO HE OTTOBAPSIT HA MIOCOUYECHHUTE U3UCKBAHUSI.

BHUMAHME!!! BpbuianeTro Ha yCTpOHCTBOTO, 3aKJIOYEHO ¢ KJIMEHTCKH Npo(ua M BKJIIOYEHH 3alIUTH, HAMAJISBa
CTOMHOCTTA HA BelITa, KATo:

® [P YCTPOICTBA, U3MOJI3BALLM ONepalluOHHA cucTeMa Android, moTpeduTensT cjaeaABa Aa 3alJIATH 32 OTKJIIOYBAHETO U
NperHCTAIALMATA Ha codTyepa Ha yCTPOHCTBOTO O0e3leTeHUue 32 HaMaJleHa cToifHocT Ha CTokaTa B pa3Mep Ha Takcara
3a mnpeuHcTagauuss Ha codryep mno JgeiictBamus ueHopasnuc Ha Al Bbbuarapus EAJl, ny6aukyBaH Ha
https://www.al.bg/spravki-tseni-i-taksi ;

® NpH YCTPOHCTBa, M3MOJ3BAILM onepanuoHHa cucreMa iOS ce mpupaBHsiBa Ha NbJHO noruBaHe Ha Bewmra/Crokarta
(namaisiena croiiHoct Ha 100%), nMpu KoeTo € HEBB3MOXKEH JOCTHI 0 ONEPANMOHHATA CHCTEMa HA YCTPOHCTBOTO H
NPUBEKAAHETO ii B MbPBOHAYAJIHO ChCTOSIHHE, MIOPAJAM KOETO He MOrar /a 0bAaT M3MOJ3BaHM (PYHKIMOHATHOCTHTE HA
ycTpoiicTBoTO. B TakuBa ciiyyau ce H3MCKBa HsiaTa croifHocT Ha Bemra/Crokara cbriacuo T. 12.5.4.a) ot Ycnosusama na
Al 3a ckniousane Ha 002060pu 3a NPOOANHCHA HA CIOKU U/UIIU YCIIY2U U 002060PU 3G NPOOAIICOA HA U3NIAUAHE OM PA3CMOAHUeE,
nyoaukyBanu na https://www.al.bg/otgovornost-obshti-uslovia-i-pravila

Bb3moxno € HOCIICAHHUAT TapI/I(I)CH IJIaH, U3IIOJ3BAH MPEAU CKIIIOYCHU JOTOBOP OT Pa3CTOAHUE, BEUC Na HC € AKTYaJICH U J1a HE CC
npeajiara oT Ipy>KECTBOTO. B Te3u CJIydan HAMa a € Bb3MOKHO Bb3CTaHOBABAHE HA YCJIIOBUATA MY, KATO ChIIUTE 1€ 6’bllaT
HN3MCHCHH 10 MaKCUMAJIHO OIM3KH YCII0BUA A0 NPEAXOAHUS TUIAH, 3a KOCTO APYKECTBOTO IIE U3IIPATH HAIJICKHO YBCIOMIICHUEC, U
e nMpeaoCTaBu Bb3MOKHOCT J1da C€ OTKAXKETC 0e3 CaHKIMHU B 1-MeceueH CPOK OT YBCJOMJICHUCTO

IToamuc Ha moTpebuTens/ure:

(camo B ciyuaii, ue HacToSIIMS GOPMYJISIp € Ha XapTHus)

Jara:

* HeHy»XHOTO ce 3auepTaBa

A1 Classification: Internal


mailto:telesales@a1.bg
mailto:eshop@a1.bg
https://www.a1.bg/otgovornost-obshti-uslovia-i-pravila
https://www.a1.bg/spravki-tseni-i-taksi
https://www.a1.bg/otgovornost-obshti-uslovia-i-pravila

