YcaoBus 3a noA3BaHe Ha YcAy2ama
“A1 Fun&Learn”

(u3m. u gon. BB Bpb3ka c npomsHa B

TbpeaoBckus peaucmbp Ha
hbupmeHomo HaumeHoBaHue
("MpomsaHama B TbpaoBckus

peaucmbp")) Hacmoswume YcAaoBus
ypexkgam omHoweHusama mexkgy "Al
bbAcapus” EAA (,A1 Bbacapusa”), cbe
cegaAuwe u agpec Ha ynpaBaeHue: 2p.

Copua, 1309, yA. "Kykyw"'Ne 1 u
aboHamume Ha Ycayeama  “Al
Fun&Learn”.

1. O6wu pa3znopegbu.

1.1 (uzm. 01.03.2018; u3m. BbB
Bpb3ka c NpomsaHama B TbpeoBckus
peaucmbp) Ycayeama Al Fun&Learn”
e UuHdopmayuoHHO-pa3BaekameaHa
ycAyea  (HapudaHa no-goAy  3a
kpamkocm  ,Ycayeama®), kosmo
BkalouBa 6 camocmosimeAHu MOgyAa
(HapuyaHu ,Mogyau”), kakmo caegBa:
.[No3Hal moBa”, ,llepcoHaneH mecm”,
.3gpaBeH 6apomembp, ,DumHec
cbBemu”, ,M3BecmHu gecmuHauuu” u
M3BecmHu uumamu” Bceku, om
koumo no3BoasBa no 3a6aBeH HauuH
Ha AboHamume ga noAydyaBam HoBu
3HaHus, B pa3AudHU obAacmu.

1.2. (usm.  06.11.2014;  u3Mm.
11.5.2017 e.; u3m. BbuB Bpbzka c
lNpomsaHama B TbpaoBckus

peaucmbp) YCAy2ama ce npegaaza om
A1 BbAcapus cbc cbgeucmBuemo Ha
“EBoayel” EAA, CcbC cegaauwe u
agpec Ha ynpaBaeHue: ep. Codus

Terms of Use for the “A1 Fun&Learn”
Service

amended and supplemented in relation
with the Amendment of the business
name in the Commercial Register from
Mobiltel EAD to A1 Bulgaria EAD ("The
Amendment in the Commercial
Register")) The present Terms of use
shall manage the relations between A1l
Bulgaria EAD with registered seat and
management address: Sofia 1309 No1
Kukush str. and the Subscribers of the
Service “A1 Fun&Learn”.

1. General provisions.

1.1 (amended 01.03.2018;
amended in relation with The
Amendment in the Commercial

Register) The “A1 Fun&Learn” service is
an infotainment service (hereinafter
referred to as “the Service”) which shall
include 6 separate modules (called
“Modules”), as follows: Guess this”,
“Personality tests”, “Wellness
barometer”, “Fitness Tips”, “Famous
Places” u “Famous Quotes” each of
which enables the Subscribers to
receive knowledge in a fun way in
different fields.

1.2. (amended 06.11.2014; amended
11.5.2017; amended in relation with
The Amendment in the Commercial
Register) The Service is offered by A1l
Bulgaria EAD with the assistance of
Evolway EAD, address: Sofia 1680, 90

Bulgaria Blvd, floor 5, UIC: 175230055
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1680, 6yA. ,bbacapua” Ne90, em.5 ,
EMK: 175230055 (,MapmHbop”).

1.3. (u3m. 30.10.2014 2.) Ycayeama
we 6bge akmuBHa Ha mepumopusma
Ha  Penybauka  bbAcapua npu
ycAoBusima, onucaHu B Hacmoswume
ycAoBus. Ycayeama e gocmbnHa u B
poymuHe, kamo ueHama Ha gHeBHus
aboHameHm ce 3ana3Ba cbwama -
0.30 AB. (c AAC) Ha geH 3a Bcsaka
TpuBusa, kamo Bcudyku SMS-u 3a
yyacmue ce 3anAawiam Cba2AacHoO
ycroBusima Ha uHguBugyaAHus
POYMUH2 mapudgeH NAaH Ha
cbomBemHus nompebumea.

1.4. (u3zm. 18.02.2016 2.; u3m. BB
Bpb3ka ¢ MNpomaHama B TvpaoBckus
peaucmbp) YCAy2zama e gocmbnHa 3a
noanzBaHe om Bceku geecnocobeH
aboHam  UAU  nompebumeA  Ha
Mo6uAHama obwecmBeHa
enekmpoOHHa cbobwumeAHa mpexka
Ha A1 bBbacapua (BkalouumeaHo
aboHam no go2oBop, nompebumeA Ha
npegnAameHu YyCAyau U YCAyau C

mapka “Bob”) ~LABoHam”  uAu
~LAb60Ham Ha Ycayeama“. Auuemo,
koemo e cob6cmBeHuk Ha

cbomBemHusa Homep, om koumo e
ocbwecmBeH aboHaMeHMa UAU uma
3aBepeHo NBHBAHOMOWHO om
co6cmBeHuka Ha HOMepa, ce cyuma
3a AboHam Ha YcAayeama, He3aBucumo
gaAu e cob6cmBeHuk Ha
ycmpoucmBomo. [lo omHoweHue
aboHamume Ha mapudeH nAaH C
mapka “Bob” ce npuAazam

(referred to hereinafter as the
LPartner”).
1.3. (amended 30.10.2014) The

Service will be active in all national
territory of Bulgaria under the terms
specified in the present rules. The
Service shall be accessible in roaming
and the price shall remain the same -
BGN 0.30 (VAT included) per day for
each Trivia, but all SMS for participation
shall be charged according to the terms
of the individual roaming tariff plan
used by each user.

1.4. (amended 18.02.2016; amended
in relation with The Amendment in the
Commercial Register) The Service may
be used by each able subscriber or user
of the mobile public electronic
communications network of A1 Bulgaria
(including a subscriber with a contract,
or a user of the prepaid services and
other services of “bob”) .- “Subscriber”
or “Subscriber of the Service”. The
person who owns the mobile number
from which the subscription has been
made or has express authorization from
the mobile number’s owner to use it is
considered the Subscriber to a Service,
regardless of the actual owner of the
device. Regarding the subscribers with
a tariff plan for the brand “Bob” the
Terms and conditions for “Bob
Fun&Learn” apply and are published on
the website - http://www.bob.bg/fun.
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YchnoBusima  3a  noa3BaHe  Ha
YcAyeama “Bob Fun&Learn”,
nyéAukyBaHu Ha NMHmepHem

cmpaHuua - http://www.bob.bg/fun.
1.5. (u3m. 22.05.2018 2.) Aocmbnbm
go YcAayeama ce ocbwecmBsaBa upe3
SMS komyHukauyus.

1.6. Ycayeama ce npegocmaBs Ha
aboHamMeHmeH nNnpuHUUN, CbaAacHO
ycanoBusma onucaHu B pa3gen 3
~AboHameHm”. Bceku AboHam moxke
ga ce aboHupa 3a Bcuyku uAu camo 3a
HAkou om MogyAume Ha YcAay2ama.
1.7. (u3m. BB Bpb3ka c [MpomsaHama B
TbpaoBckus peeucmbp) Ycayeama e
guHamu4yHa u B Hea mozam ga 6bgam
npaBeHU NPOMEHU U gONbAHEHUA C
ueA nogo6bpsiBaHe Ha HeUHOMO
cbgbpykaHue u  kadecmBo. A1
BbAcapusa cu 3ana3Ba npaBomo ga
nocmaBsa gonbAHUMeEAHU ycAoBus hpu
noAa3BaHemo Ha YcAyezama UAU Ha

omgeAaHume  HellHU  MOQyAu U
pyHkuuoHaAHOCMU, kamo
cBoeBpemeHHO UHopMupa

AB6oHamume 3a moBa no nogxogaw,
Ha4YUH.

1.8. (uam. 01.03.2018 a.; u3m. BB
Bpb3ka c NpomsaHama B TbpeoBckus
peaucmbp) AboOHamume Ha YcAyeama
Moz2am ga yyacmBam B meaaeHe Ha
Hazpagu u ga cneyeaam Hazpaga, B
cAayyau 4ye A1 bbazapusa npegBugu
makaBa Bb3morkHocm. YeaoBusima 3a
yyacmue ce ogopmam B omgeaeH
gokymeHm, kolimo ce nybAukyBa ye6
cauma Ha Ycayeama.

1.5. (amended 22.05.2018) The access
to the Service is available via SMS
communications.

1.6. The Service shall be offered on
subscription principle in compliance
with the requirements set out in part 3
~Subscription”. Each Subscriber may
subscribe to all or to some of the Module
of the Service.

1.7. (amended in relation with The
Amendment in the Commercial
Register) The Service is dynamic and
changes and additions may be
introduced therein in view of improving
its contents and quality. A1 Bulgaria
retains its right to impose additional
conditions for the use of the Service or
of particular modules and
functionalities of the Service, whereas it
shall adequately notify its subscribers
to this effect in due time.

1.8. (amended 01.03.2018; amended
in relation with The Amendment in the
Commercial Register) The Subscribers
to the Service may participate in draw to
win prize and are eligible to win the prize
if A1 Bulgaria provides such a
possibility.  The  conditions  for
participation are set out in a separate
document, which shall be published on

the Service's website.
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1.9. (u3m. BB Bpb3ka c [MpomsaHama B
TbpeaoBckus pecucmbp) A1 bbA2apus
He Hocu omaoBopHOCM 3a NpoBAEMU
npu noA3BaHemo Ha YcAyzama UAU

OMQgeAHU HelHu MOQgYyAU u
pyHkuuoHaAHOCMU, koumo ce
gbAkam Ha HenogxogAwu kpauHu
ycmpolucmBa u o6opygBaHe Ha
A6oHamume, kakmo u Ha
HecbBmecmumocm mekgy

noA3BaHume om msax cucmemu u
comyepHU NpuAo>keHuUs u Ycayzama.
1.10. C aboHupaHemo cu 3a gageH
MogyA om YcAyeama, A6oHamume
npuemam u ce cbaAacsBam c me3u
YcaoBus.

2. OnucaHue
MogyAume.
2.1. Ycayeama npegocmaBs Ha
ABboHamume memamu4Hu mecmoBe
UAU cbgbp>kaHue CbobpazHo
memama Ha cbomBemHusa Mogya, 3a
kolimo me ce aboHupam.

2.2. Ycayeama BkalouBa 6 Mogyaa, 3a
Bceku om koumo A6oHambm moXke ga
ce aboHupa OmMQgeAHO nO pega,
nocoyeH B Pa3geAn 3 ,ABbOHamMeHm.
3annawaHe Ha aboHameHma.
MNpekpamsaBaxe.”:

2.2.1. Mogyabm ,lNo3Hau moBa” gaBa
BbzmokHocm Ha  A6oHama ga
omeamBa omeoBop Ha 3acagka c
pa3AudHa memamuka nog opmama
Ha mecm. MogyAbm ce noA3Ba upe3
kpambk Homep 883.

2.2.2. MogyAbm ,llepcoHaAeH mecm”
gaBa Bb3mo)kHocm Ha A6oHama ga

Ha YcAyzcama u

1.9. (amended in relation with The
Amendment in the Commercial
Register) A1 Bulgaria shall not be liable
for any problems while using the Service
or particular modules and
functionalities of the Service, due to the
Subscribers’ inadequate end devices
and equipment, as well as to
incompatibility between the systems
and software applications used by them
and the Service.

1.10. With their subscription to
respective Module of the Service, the
Subscribers accept and undertake the
provisions of this Terms of Use.

2. Description of the Service and the
Modules.

2.1. The Service shall provide the
Subscribers theme tests or content
related to the theme of the particular
Module for which they have subscribed
to.

2.2. The Service includes 6 (seven)
Modules and for each of them the
Subscriber may separately subscribe to
within the rules specified in Section 3
“Subscription.  Payment of the
Subscription. Termination.”:

2.2.1. Module “Guess this” enables the
Subscriber to resolve tests about
general knowledge from different
themes. This Module may be used
through short number 883.

2.2.2. Module “Personality tests”
enables the Subscriber to resolve tests
4
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pewaBa mecmoBe 3a
cebeono3HaBaHe. MogyAbm ce
noA3Ba upe3 kpambk Homep 881.

2.2.3. MogyAbm .3gpabeH

6apomembp” gaBa Bb3modkHOCM Ha
AboHama ga npoBepu cBoume
3HaHusA, kakmo u ga Hampyna HoBu

3HaHus Ha 3gpaBHa memamuka.
MogyAbm ce noA3Ba upe3 kpambk
Homep 884.

2.2.4. (omm. 01.03.2018).

2.2.5. (u3m. 22.05.2018 2.) MogyAbm
~DumHec cbBemu” npegocmaBsa Ha
AboHama cbBemu, koumo ueAsm ga
nogo6pssim  no3HaHusma My B
obAacmma Ha cnopma u 3gpaBemo.
To3u MogyA ce noA3Ba upe3 kpambk
Homep 887.

2.2.6. (u3m. 22.05.2018 2.) MogyAbm
.M3BecmHu gecmuHauuu”
npegocmabs Ha AboHama
uHdopmayua 3a nbmewecmBua u
uUHmMepecHuU akmu 3a 6ba2apcku u
yy>kgecmpaHHU 3abeAaexkumeAHoCmMu.
To3u mMogyA ce noa3Ba upe3 kpambk
HOMep 888.

2.2.7. (u3m. 22.05.2018 2.) MogyAbm
.M3BecmHu yumamu” npegocmaBsa Ha
AboHama uumamu om u3BecmHu
AUYHOCMU U HapogHU Mbgpocmu.
Ta3u ycAyea ce noA3Ba upe3 kpambk
HOMep 886.

2.3. Bceku om Mogyaume Ha
Ycayeama we 6bge gocmbneH 3a
ABoOHamume, cHUmMaHO Om cAegHuUme
gamu:

2.3.1. ,Mo3Hati moBa”-20.10.2014 e.

for self-awareness. This Module may be
used through short number 881.

2.2.3. Module “Wellness barometer”
enables the Subscriber to verify their
knowledge as well as to learn new facts
on health themes. This Module may be
used through short number 884.

2.2.4. (repealed 01.03.2018).

2.2.5. (amended 22.05.2018) Module
“Fitness Tips” delivers to the subscriber
tips aiming to boost fitness knowledge.
This Module may be used through short
number 887.

2.2.6. (amended 22.05.2018) Module
“Famous Places” delivers to the
subscriber travel information and
entertaining details about International
and Bulgarian travel destinations. This
Module may be used through short
number 888.

2.2.7. (amended 22.05.2018) Module
“Famous Quotes” to the subscriber
delivers daily famous quotes, focused
on influential shapers of the world. This
service may be used through short
number 886.

2.3. Each Module of the Service shall be
available for the Subscribers as from
the following dates:

2.3.1. "Guess this”"-20.10.2014
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2.3.2. ,llepcoHaneH mecm” - AHyapu
2015e.

2.3.3. ,3gpaBeH 6apomembp” - AnpuA
2015e.

2.3.4. (usm. 18.08.2015 e.; omm.
01.03.2018z2.)

2.3.5. ,OumHec cbBemu” - AekemBpu
2016

2.3.6. ,M3BecmHu gecmuHauyuu” -
AekemBpu 2016
2.3.7. ,M3BecmHu uumamu” -
AekemBpu 2016

C oeneg u3z6s2BaHe Ha CbMHEHUE:
ABboHamume we Mmo2am ga ce
aboHupam 3a cbomBemHusa MogyA He
NO-paHoO Om gamama UAU nepuoga,
nocoyeHu no-zope, Ha koumo
Cbwusam we 6bge gocmbneH 3a Max.
BegHb>Xk nycHam, Bceku MogyAa we
6bge gocmbneH 3a aboHameHm,
gokamo e gocmbnHa Ycayaama.

2.4. Ycayeama u omgeAHume MogyAu

ce noa3Bam nocpegcmBom SMS
komyHukauus, kosmo  BkalouBa
uznoA3BaHemo Ha cAegHume SMS
komaHgu:

2.4.1. "POMOSHT wuAu INFO” uAu
NOQOo6HU gymu, 3a koumo

AboHamume we 6Bgam yBegomsaBaHu
B mekcma Ha cbobweHussma 3a Beeku
om Mogyaume: Bcuuku A6oHamu, Ha
kolmo u ga e MogyAa, mozam ga
uznpamam SMS (0.00 AaB.) c
onucaHama kalouoBa gyma kbm
cbomBemHusa kpambk Homep Ha
MogyAa, 3a ga noayyam uHcmpykuyuu
3a noa3BaHemo My uAu noBeue

2.3.2. "Personality test” - January 2015
2.3.3. “Wellness barometer” - April
2015

2.3.4. (modified 18.08.2015; repealed
01.03.2018)

2.3.5. “Fitness Tips” - November 2016

2.3.6. “"Famous Places” - November
2016
2.3.7. "Famous Quotes” - November
2016

In order to avoid any doubt: The
Subscribers shall be able to subscribe
for the specific Module not earlier than
the date or the period on which the
same shall be available, specified
above. Once launched, each Module will
remain available for subscription until
the end of the Service duration.

2.4, The Service and each Module shall
be used by SMS communication which
shall include the usage of the following
SMS commands:

2.4.1. "POMOSHT or INFQO”, or aliases
that will be communicated additionally
to the Subscribers in the messages for
each Module: All Subscribers to each
Module can send SMS (0.00 Iv.) with the
specified keyword to the respective
Module short number in order to receive
instructions on basic service and more
information on the Service.
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uHdopmauus 3a Ycayaama.

2.4.2. "JOKER” uAu nogo6bHu gymu, 3a
koumo A6oHamume we 6bgam
yBegomaBaHu B  mekcma @ Ha
cbobweHusma 3a Mogyaa: Camo
A6oHamume Ha MogyA ,lMo3Hau moBa”
Mozam ga u3znpawam SMS (0.00AB.) c
onucaHama kalouoBa gyma uau
nogobHa kbm cbomBemHusa kpambk
HOMep Ha MogyAa, 3a ga noAy4dyam
caegBawus >kokep kbm cbomBemHus
mecm.

2.4.3. ,POZNAI" uau nogo6bHu gymu, 3a
koumo A6oHamume we 6bgam
yBegomsaBaHu B mekcma Ha
cbobweHusma 3a Mogynaa: Camo
Ab6oHamume Ha MogyA ,lMo3Hal moBa”
Mozam ga u3znpawam SMS (0.00AB.) c
onucaHama kalouoBa gyma uau
nogo6Ha kbm cbomBemHus kpambk
Homep Ha MogyAa, 3a ga hoAydyam SMS
¢ Bb3morkHU omeaoBopu, om koumo ga
uzbupam.

2.4.4. (omm. 01.03.2018%e.)

2.4.5. (omm. 22.05.2018z2.)

2.4.6. (gon. 09.04.2015 ea., u3m.
15.01.2016 e., uzm. 01.03.2018 =a.;

2.4.2. "CLUE" or aliases, that will be
communicated additionally to the
Subscribers in the messages for the
Module: Only the subscribers of Module
“Guess this” can send SMS (0.00 Iv.)
with the specified keyword or aliases to
the respective Module short number in
order to receive the next clue for the
test.

2.4.3 "GUESS” or aliases that will be
communicated additionally to the
Subscribers in the messages for the
Module: Only the subscribers of Module
“Guess this” can send SMS (0.00 Iv.)
with the specified keyword or aliases to
the respective Module short number in
order to receive an SMS with the options
for right answer to choose from.

2.4.4. (repealed 01.03.2018)
2.4.5. (repealed 22.05.2018)
2.4.6. (added 09.04.2015 2.; amended
15.01.2016; amended 01.03.2018;

usm. BuB Bpb3zka c lMpomsaHama B amended in relation with The

TbpeoBckus pecucmbp) Amendment in the Commercial
Register)

Cnucvk Ha | Cnucvk Ha gymu 38 | List of keywords for | List of keywords

gymu 3a omka3z | omkas (uznucaru cancelation or| for

(ugnucaHu Ha | Ha unsubscribing unsubscribing

AamuHuya) kupuauya) (written in Latin | written in Cyrillic
letters)

OTKAZ OTKA3 OTKAZ OTKA3
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CANCEL CrPu CANCEL CrnpPun

STOP OTKAXU STOP OTKAXWU

DEL CTorn DEL CTOIm

SPRI SPRI

UAU nogobHu gymu, 3a koumo or aliases that will be communicated

AboHamume we 6Bgam yBegomsaBaHu
B mekcma Ha cbobweHussma 3a Beeku
om MogyAaume:

- Bcuuku aboHamu u nompebumeAu Ha
AT bbAsapua moz2am ga u3npamsm
SMS (0.00 AB.) c onucaHama kalouoBa
gyma, ako He >keaaam ga noAyyaBam
SMS-u, pekaamupawu cbomBemHus
MogyA.

- Bcuuku A6oHamu Ha Hakou uAu
Bcuuku MogyAu Ha YcAayeama mozam
ga u3znpamam SMS (0.00 AB.) c
onucaHama kalouoBa gyma Qo
cbomBemHus kpambk HoOmep Ha
MogyAa , 3a koumo ca aboHupaHu, B
CAy4val, 4ye >keanaam ga npekpamsam
aboHameHma cu 3a cbomBemHus
MogyA. C oeneg uzbseBaHe Ha Becsko
cemHeHue: AboHamume, koumo ca ce
aboHupaAu 3a noBeue om eguH MogyA
mpsa6Ba ga uznpamsm SMS-u (0.00
AB./Bceku) ¢ 2openocoyeHus mekecm
go Bceku om kpamkume Homepa Ha
MogyAume, 3a koumo ca aboHupaHu,
ako uckam ga npekpamsam
aboHameHma cu 3a Ycayeama kamo
UsIAO.

2.5. (uzm. 01.03.2018 2., u3m.
22.05.2018 e2.) Bceku A6oHam Ha
.lepcoHaneH mecm”, ,lNo3Hal moBa”
u ,3gpaBeH 6apomembp” uma npaBo

additionally to the Subscribers in the
messages for each Module:

- Al A1 Bulgaria's users and
subscribers can send SMS (0.00 Iv.)
with the specified keyword if they want
to cease receiving of broadcasting
SMSs for the respective Module.

- All Subscribers to any or all Modules of
the Service may sent SMS (0.00 Iv.) with
the specified keyword to the respective
Module short number in case they want
to unsubscribe from the respective
Module. /n order to avoid any doubt:The
Subscribers who have subscribed to
more than one Modules shall send SMS
(0.00 Iv./each) with the above text to
each short number of each Modules
they have subscribed to in order to
cease their subscription to the Service
entirely.

2.5. (amended 01.03.2018, amended
22.05.2018) Every eligible Subscriber
of Personality Test, Guess This and
Wellness Barometer and has the right to

8
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Bceku geH ga nonbABa no 1 (eguH)
pa3AaudeH mecm 3a Beska TpuBus, 3a
koamo uma aboHameHm. Bceku mecm
cbgbpXka go 5 (nem) Bbnpoca uau
yka3zaHusa. CAaeg kpas Ha Bceku mecm
AB6oHambm noAyyaBa pe3yAmam uAu
omeoBop Ha 3acagkama cnpsamo
omaoBopume, koumo mol/msa e gaA.
Bceku AboHam 3a ,QumHec cbBemu”,
.M3BecmHu gecmuHauuu” u
.M3BecmHu yumamu” uma npaBo ga
noayuaBa 1 SMS ¢ pa3sAudHo
cbgbprkaHue Beceku geH.

3. A6oHamMeHmM. 3anAawaHe
a6boHameHma. NMpekpamsBaHe.
3.1. (gon. 09.04.2015 e., gon.
15.01.2016 e., uzm. 18.02.2016 e.;
u3sm. 01.03.2018) 3a ga ce aboHupa
3a koHkpemeH MogyA om Ycayzama
AUUE, koemo omeoBapsa Ha
ycAoBusma no m. 1.4, om
Hacmoswume YcAaoBusa, mps6Ba ga
ugnpamu Ha cbomBemHus kpambk
Homep Ha koHkpemHus MogyA SMS
(0.00 AB.) ¢ HAkoss om kaloyoBume

gymu:

Ha

answer every day 1 (one) different test
from each Trivia to which the latter has
subscribed to. Each test consists a set
of up to 5 (five) questions or clues. At
the end of each test the Subscriber
receives a summary result or the answer
to the riddle based on the answers that
(s)he gave during the test. Every
subscriber of Fitness Tips, Famous
Places and Famous Quotes has the right
to receive 1 SMS with different content
every day.

3. Subscription. Payment of the
Subscription. Termination.

3.1.  (Supplemented 09.04.2015,
supplemented 15.01.2016, modified
18.02.2016, amended 01.03.2018) In
order to register to a particular Module
from the Service, a person, meeting the
conditions under item 1.4. of these
Rules, shall send to the respective short
number of the respective Module a
blank SMS (0.00 Iv.) or SMS (0.00 Iv.)
with any of the key words:

Cnucvk Ha gymu | Cnucvk Ha gymu | List of keywords | List of keywords
3a akmuBupare | 3a akmuBupaHe | for or activation | for activation
Ha a60HamMeHm | Ha a6OHaMeHm (written in Latin | written in Cyrillic
(Ha namuHuya) (Ha kupuauya) letters)

START CTAPT START CTAPT

DA AA DA AA

YES YES

OK OK OK OK

GO XAWUAE GO XAWUAE
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UAU NOgo6HU gymu, 3a koumo
AboHamume we 6bgam
yBegomaBaHu B  mekcma  Ha
cbobweHusma 3a  Bceku om
MogyAaume.

C oeneg uzbseBaHe Ha Bcsko

cpmHeHue: Bcako Auue moyke ga ce
aboHupa 3a noBeue om eguH MogyA.
AboHameHm 3a Bceku om MogyAaume
we 6bge Bb3imorkeH caeg HezoBomo
nyckaHe Ha gamume, noco4yeHu B m.
2.3. om me3u YcaoBus.

3.2. llpu ycneweH aboHameHmM 3a
Hakold om MogyAaume A6oHamume
noAydyaBam om cbwusa kpambk Homep
SMS cbobweHusa (0.00 AB.), kakmo
caegBa:

3.2.1. MNo3gpaBumeAHO CcbobBWEHUE
3a nomBbprkgaBaHe Ha aboHameHmMa.
3.2.2. CbobweHue, koemo cbgbprka
UHopmauus 3a Ycayeama.

3.2.3. CbobweHuss € NpuAo>kumomo
3a cbomBemHus MogyA cbgbprkaHue.
3.3. AboHameHmMbmM ce cyuma 3a
u3BbpweH om  MOMeHmMa Ha
noAyvyaBaHe Ha nomBbp>kgeHuemo no
m. 3.2.1.

3.4. 3a nbpBume 7 (cegem) gHu
(6e3naameH npo6eH nepuog)
aboHameHmbm 3a Ycayeama e
6e3nAameH. Om 8-mus geH Hamambk,
A6oHamume Ha YcAayeama, koumo He
ca npekpamuAau AboHameHma cu 3a
cbomBemHus MogyA, we 6bgam
makcyBaHu ¢ 0.30 AB. (c AAC) Ha geH

or aliases that will be communicated
additionally to the Subscribers in the
messages for each Module:

In order to avoid any doubt:Each person
may subscribe to more than one
Modules. The subscription for each of
the Modules shall be possible after the
launch of each Module on the dates
specified in art. 2.3. of these Rules.

3.2. Upon successful subscription for
some of the Modules the Subscribers
shall receive SMSs (0.00lv.) from the
same short number as follows:

3.2.1. Congratulation message
confirming the successful subscription.
3.2.2. A message containing
information about the Service.

3.2.3. Messages with content of the
relevant Module.

3.3. The subscription shall be
considered effected from the receipt of
the confirmation under item 3.2.1.

3.4. For the first 7 (seven) days the
subscription will be free of charge
(“Free Trial”). From the 8" day onwards,
the Subscribers to the Service who have
not unsubscribed from the
corresponding Module, will be charged
0.30 BGN per day (inclusive of VAT) for
each Module (Daily subscription) they

10
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3a Bceku Mogya (gHeBeH
aboHameHm), 13a kolmo ca ce
aboHupaAu. AboHameHmbm we 6bge
nogHoBaBaH e>kegHeBHO, ocBeH ako
AboHambm He 20 npekpamu no
onucaHus B me3u YcaoBus HauyuH.
[Tpumep: AbOHamBbmM ce e aboHUpaA 3a
4 om MogyAaume Ha YcAyeama u we
3anAaw,a gHeBeH aboHameHm om 1.20
AB.c AAC (4x0.30B.).

3.4.1. AHeBHusm aboHameHmM 3a
Bceku om Mogyaume o6xBawa
nepuogbm om 00:00:00 yaca go
23:59:59 yaca Ha cbomBemHus geH.
3.5. Bceku A6oHam uma npaBo Ha
6e3nAameH npobeH nepuog 3a Beceku
MogyA camo  BegHbyk, koemo
o3HavaBa:
3.5.1.B caAyuyal, u4ye A6oHambBM
npekpamu A60HameHma cu Kkbm
cbomBemHus Mogya, cAeg
uzmuyaHemo Ha 6e3nAamHus NPobeH
nepuog u ce peaucmpupa omHoBo 3a
cbwua MogyA HAMa ga noAy4u
goONbAHUMEAEH 6e3nAameH npobeH
nepuog 3a cbwus MogyA.

3.5.2.B cAyvyal, u4ye Ab6oHambBM
npekpamu a6boHameHma cu kbm
cbomBemHus Mogyan no Bpeme Ha
6e3nAamHuA npobeH nepuog u cAeg
moBa ce aboHupa omHoBO 3a cbwusa
MogyA, we npogbaku aboHameHma

cu ¢ ocmaBawume gHU om
6e3nAamHua npobeH nepuog, koumo
e umMaA npegu ga npekpamu

aboHameHma cu.

have subscribed to. The subscription
will be renewed on a daily basis unless
the Subscriber unsubscribes, following
the steps set out in these Rules.
Example: The Subscriber has
subscribed to 4 Modules of the Service
and shall pay daily subscription at the
amount of BGN 1.20 Iv. incl. VAT (4 x
0.30 BGN).

3.4.1. The Daily subscription for each
Module shall include the period from
00:00:00 a.m. till 23:59:59 p.m. of the
respective day.

3.5. Each Subscriberis entitled to a Free
Trial for each specific Module only once,
meaning that:

3.5.1.IfaSubscriber unsubscribes from
the particular Module after the end of
the Free Trial period and then registers
again to the same Module he will not get
an additional Free Trial Period for the
same Module.

3.5.2.Ifa Subscriber unsubscribes from
the respective Module within the Free
Trial period and then registers again to
the same Module, he will continue his/
her subscription with the remaining
days of the Free Trial Period he/she was
entitled to prior to his/her opt-out.

11
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3.6. CAeg ycneweH aboHameHm 3a
gageH MogyA, AboHamume we
noAydaBam Bceku geH no Bpeme Ha
6e3naamHua nepuog u Bceku geH,
cAeg ycnewHo makcyBaHe no Bpeme
Ha nAameHus nepuog, cbgbpkaHue
ype3z SMS, cbobpa3HO memama Ha
cbomBemHusa MogyA .

3.6.1. (usm. 01.03.2018 =2.) 3a
.flepcoHanHU mecmoBe”, ,3gpaBeH
6apomembp” u ,lNo3Hau moBa” Bceku
SMS cbgbprka Bbnpocu u 2 uau 3
BapuaHma Ha omeoBopu om muna
1=AAAAA, 2=BBBBB uau 3=CCCCC,
UAU ykazaHus u caeg moBa Bwbnpoc.
OmeoBopbm Ha AboHama mpsa6Ba ga
6bge i) eguH om cbomBemHume
Homepa 1,2,3 uau mekcmoB omeoBop
(3a ,MepcoHaneH mecm” u ,3gpaBeH
6apomembp”) UAU i)
lNpegnhoaoXkeHuemo Ha AbOHama UuAu
gymama ,JOKER” uAu nogo6bHa (3a
TpuBus ,Mo3Hal moBa”“).

3.6.2. (uzm. 22.05.2018 =e.) 3a
~.QumHec cbBemu”, ,M3BecmHu
gecmuHauuu” u ,M3BecmHu yuumamu”,
Bceku SMS cbgbprka kpamko,
CcmamuyHo CbgbprkaHue.

3.7. (gon. 18.08.2015 =ea., u3m.
02.12.2015 e., ugm. 15.01.2016 2.,
u3sm. 01.03.2018 e2.) AboHamume (a)
no Bpeme Ha 6e3nAamHua NpPobeH
nepuog u (6) AboHamume no Bpeme
Ha NAameHus nepuog, koumo ca 6uAu
ycnewHo makcyBaHu 3a geHsa, we
noAyyaBam  cbgbp>kaHuemo, 3a
koemo ca ce aboHupaAu.

3.6. After successful subscription to
respective Module the Subscribers shall
receive every day during the free week
and upon the daily successful charge
after the free week, content by SMS
related to the topic of the particular
Module.

3.6.1. (amended 01.03.2018) For
Personality Test, Wellness Barometer
and English Lessons and Guess this,
each SMS contains questionsand 2 or 3
answer variants in the format 1=AAAAA,
2=BBBBB or 3=CCCCC or instructions
followed by a question. The
Subscriber’s response must be i) the
corresponding number 1, 2, 3 or
verbatim answer (for Personality Test
and Wellness Barometer) or ii) the
subscribers’ guess or the word “Clue” or
aliases (for the Trivia “Guess this”).

3.6.2. (amended 22.05.2018) For
Fitness Tips, Famous Places and
Famous Quotes each SMS contains
basic static content.

3.7. (supplemented 18.08.2015,
modified  02.12.2015., modified
15.01.2016, modified 01.03.2018)

Subscribers (a) during their Free Trial
and (b) Subscribers during the Paid
Period that have been successfully
charged for the day will get the content
for which they have subscribed for.
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3.8. AHeBHuAmM aboHameHmM we 6bge
BkaloueH B meceyHama dakmypa Ha
aboHamume no goeaoBop, a B cayuad,
ye nompebumeAsm noA3Ba
npegnAaameHa ycAyea, cmolHocmma
Ha gHeBHusa aboHameHm ce ygbprka
om HaAu4yHama cyma no SIM kapmama
My. B cayual, ye B SIM kapmama He e
HaAu4yHa cyma, gocmambuHa, 3a ga

nokpue cmouHocmma Ha
aboHameHma, gocmbnbm go
Ycayeama ce  6Aokupa gokamo

ueHama Ha aboHameHma Mo>ke ga
6bge ygbp)kaHa om 3apegeHa cyma
no SIM kapmama.

3.9. AboHameHmMBM 3a YcAyzcama ce
nogHoBsaBa aBmomamuuHo B kpas Ha
Bceku gHeBeH aboHameHmMeH nepuog
3a caegBaw, gHeBeH aboHameHmMeH

nepuog. Bcako nogHoBaBaHe Ha
aboHameHma cAeg u3mu4yaHemo Ha
6e3nAamHua  npobeH hnepuog ce
3anAnawa om  ABoHamume  Ha

YcAayeama u e Ha cmouHocm 0.30 AB. ¢
AAC 3a Bceku omgeaeH MogyA.

3.10. (u3m. 01.03.2018 e.; u3m. BbB
Bpb3ka ¢ MNpomaHama B TvpeaoBckus
peaucmbp) AboHameHmMbmM 3a
Ycayeama ce npekpamsBa cbaAacHoO
Bcuuku onucaHu Ha4yuHU B m. 2.4.5. u
SMS komaHgu (0.00 AB.).
AboHameHmbm ce npekpamsBa u B
cAydal, ye AboHambm npekpamu
gozoBopHume cu BzaumoomHoweHus
¢ A1 BbAcapus 3a npegocmaBsHe Ha
eAeKmpOHHU CHbOBWUMEAHU YCAyau
UAU npecmaxe ga noA3Ba

3.8. The daily subscription shall be
included in the monthly bill for
subscribers under contract. In case the
subscriber uses a prepaid service, the
cost of the daily subscription will be
deducted from the amount available in
the SIM card. If the SIM card doesn't
have a sufficient amount to cover the
charge of the subscription, access to
the services will be blocked until the
subscription price is deducted when the
SIM card is charged.

3.9. The subscription for the Service
shall be automatically renewed at the
end of each daily subscription period for
the next day’s subscription period. Each
renewal of the subscription after the
Free trial period shall be paid by the
Subscribers and is at the amount of
BGN 0.30 VAT incl. for each separate
Module.

3.10. (amended 01.03.2018; amended
in relation with The Amendment in the
Commercial Register) Subscription to
the Service may be cancelled with any of
the ways described in art. 2.4.5. and by
using the SMS commands specified
there (0.00 Iv.). The subscription shall
be terminated in case the Subscriber
discontinues his/ her contract relations
with A1 Bulgaria concerning the
provision of electronic communications

services. In these cases the Subscriber
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npegnAameHa ycAyaa, npegAaazaHa om
A1l Bbaeapus. (C oeneg uzbseBarHe Ha
cemHeHue: Tbl kamo aboHameHmMbmM
e gHeBeH, cCbaAacHO onucaHus
nepuog, koumo ce o6xBawa om
gHeBHusa aboHameHm B m. 3.4.1. no-
2ope, B cAyyau 4ye AbBoHambmM
npekpamu aboHameHma cu 3a gageH
MogyA npe3 gageH geH B nepuoga om
00:00:00 uaca go 23:59:59 uaca Ha
cbomBemHus geH, cbwusm we 6bge

makcyBaH 3a mo3u geH, kamo
makcyBaHemo we 6Bbge
npeycmaHoBeHo c4YumaHo om

00:00:00 vaca Ha caegBawus geH.

3.11. C u3npawaHemo Ha SMS 3a
aboHupaHe 3a YCAyeama CbaAacHo
onucaHomo B Hacmoswume YcaoBus,
nopagu xapakmepa Ha YcAyeama,

ABoHambm  noAyyaBa  uudgpoBo
cbgbprkaHue BegHaea u
caegoBameaHo uU3NbAHEHUEMO

3anoyBa BegHaza - om MOMeHmMa Ha

noayyaBaHe Ha  SMS,  kolmo
nomBbprkgaBa aboHameHma  3a
Ycayeama. [lo ma3u npuduHa u

Cba2AaCHO YA. 57, m. 13 om 331, ¢
uznpawaHemo Ha SMS 3a aboHupaHe
3a  Ycayeama, A6boHambm  ce
cbeAacaABa u gekaapupa, ye My e
u3zBecmHo, ye HAMa npaBo Ha omka3
om YcAyzama no CMUCbAa Ha 4A. 50 -
56 om 33[l. A6oHamMeHmMbM 3a
Ycayeama modke ga 6bge npekpameH
no Bcako Bpeme, 6e3 gOnbAHUMEAHU
makcu, Cb2AacCHO  npouegypama

loses his/ her points collected so far and
shall not be eligible to take part in the
drawings of prizes, as well as to a
monetary or any other compensation. /n
order to avoid any doubt: Since the
subscription is on a daily basis
according to the period of the daily
subscription specified in item 3.4.1.
above, in case the Subscriber shall
terminate his/her subscription for a
respective Module on a specific day
within the period of 00:00:00 a.m. to
23:59:59 p.m., the latter shall be
charged for this day and he/she shall
not be charged any more as from
00:00:00 a.m. on the next day.
3.11.Upon sending SMS to subscribe to
the Service, by way of its nature, the
User is immediately provided with
digital contents and therefore, the
Service implementation starts
immediately - at the moment of
receiving the SMS that confirms the
activation of the subscription to the
Service. Therefore, in accordance with
article 57, section 13 of the Consumer
Protection act, the Subscriber does not
have right of withdrawal under art. 50 -
56 from Consumer Protection Act. The
subscription for the Service can be
terminated at any time and with no
additional costs, according to the
procedure described in article 3.10.
and 2.4.5.
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onucaHa B m. 3.10. BbB Bpb3ka c m.
2.4.5.

4. KamnaHuu. Haepagu (u3m.
01.03.2018 2.; u3Mm. BbB Bpb3ka ¢
MpomaHama B TbpeoBckus
peaucmbp)

4.1. (u3m. BuB Bpbska clNpomsaHama B
TbpeaoBckusa peeaucmbp) A1 bbAzapus
MoXke ga opeaHu3upa kamnaHuu c
npegocmaBsaHe Ha Hazpagu UAU gpyau
cCmumMyAau 3a A6oHamume, koumo
yyacmBam B msx.

4.2. MpaBuaama 3a ydacmue B
makuBa kamnaHuu ce onpegeasm B

omgeAeH gokymeHm, kolmo ce
nybaukyBa Ha ye6 cauma Ha
YcAayeama.

5. (omm. 01.03.20182.).

6. Apyau pa3znopeg6u.

6.1. (u3m. BbB Bpb3ka c
MpomsaHama B TbpaoBckus
peeucmbp) A60OHamume  HaAmam
npaBo ga u3noAa3Bam cucmemu,
koumo u3npawam aBmomamuyHu
SMS-u  uau aBmomamuuyHOo ga
npoapamupam Ha4yuHa Ha
omeoBapsaHe uAu HakakbB gpye,

aanmepHamuBeH Ha4uH Ha u3znpawaHe
Ha SMS, pa3AuyeH om cmaHgapmHus,
a UMEHHO - Npe3 MOBUAEH meAedOH.
Mpu CbMHEHUS 3a makuBa
3a0ynompe6bu, A1 bbAesapusa uma
npaBo ga npekpamu aboHameHma Ha
moBa Auue 6e3 kakBumo u ga 6uao
o6sicHeHuUs u komneHcauyus.

6.2. (uzm. 22.04.2018 2.; u3m. BuB
Bpb3ka c lNMpomaHama B TbpaoBckus

4, Campaigns. Prizes (amended
01.03.2018; amended in relation with
The Amendment in the Commercial
Register).

4.1. (amended in relation with The
Amendment in the Commercial
Register) A1 Bulgaria may organize
campaigns with a possibility to provide
prizes or another incentives for the
Subscribers who participate in such
campaigns.

4.2. The rules for the participation in
such campaigns shall be determined in
separate document which shall be
published on the web site of the Service.
5. (repealed 01.03.2018).

6. Other provisions.

6.1. (amended in relation with The
Amendment in the Commercial
Register) The Subscribers are not
allowed to use machines that send
automatically SMS messages or
automate/facilitate the answer process
or any other alternative of sending SMS
messages, other than the standard -via
mobile phone. A1 Bulgaria has the right
to disqualify any Subscriber under the
suspicion of breaking this obligation
without any explanation and
compensation.

6.2. (amended 22.04.2018; amended

in relation with The Amendment in the
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peaucmbp; u3m. B cuaa om
25.05.2018 2.) A6oHamume
gekaapupam, 4ye AuYHUME gaHHU U
gpyaa UHopmauyus, koumo
npegocmaBam Ha A1 BbA2apus u
NapmHbopa ca akmyaaHu, BepHu u
NbAHU, U ce 13agbakaBam npu
npomsHa cBoeBpemeHHO ga
akmyaauzupam  npegocmaBeHama
UHopmauus. Al bbacapus
obpabomBa AuvYHUMe QgaHHU Ha
AboHamume cbeAacHo ,lMoAumuka 3a
3awuma Ha AudHume gaHHu Ha ,AT

bbAcapus” EAA”, nybaukyBaHa Ha
UHMepHem cmpaHuuama Ha
gpy>kecmBomo u  HaAuuHa B
mbpaoBckume obekmu Ha Al
bbA2apus.

6.3. (u3m. BB Bpb3ka c
MpomsaHama B TbpaoBckus

peaucmbp) Hacmoswume YcaoBus ca
gocmbnHu Ha www.al.bg/fun-learn-

2.

6.4. (uzm. BB Bpb3ka c
lNpomsaHama B TbpaoBckus
pecucmbp) A1 BbAzapusa cu 3ana3Ba
npaBomo ga npomeHsa Hacmoswume
YcnoBus, BvB  Bceku  momeHm.
M3meHeHusma BAuzam B cuaa om
gama Ha nybaukyBaHemo um Ha yeb6
calima no npegxogHama mouka.

6.5. (u3m. BB
NpomsaHama B TbpeoBckus
pecucmbp) KomyHukauusma BbB
Bpb3ka c Ycayeama ce ocbwecmBaBa
om Al bbAcapus Ha

Bpb3ka C

Commercial Register; amended
25.05.2018) The Subscribers declare
that the personal data and other
information provided to D1 Bulgaria
and the Partner are valid, correct and
full and undertake in case of changes to
update the information. A1 Bulgaria
shall process the personal data of the
Subscribers according to the Personal
Data Policy of A1 Bulgaria EAD
published on the internet site of the
company and available in the
commercial sites of A1 Bulgaria.

6.3. (amended in relation with The
Amendment in the Commercial
Register) The present Rules are
available at www.al.bg/fun-learn-2.

6.4. (amended in relation with The
Amendment in the Commercial
Register) A1 Bulgaria reserves the right
to change the present Rules at any
moment. The changes shall enter into
force as from the date of publication on
the web site specified in the previous
item.

6.5. (amended in relation with The
Amendment in the Commercial

Register) The communication in
connection with the Service shall be
leaded by Al Bulgaria on
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http://www.mtel.bg/fun-learn
http://www.mtel.bg/fun-learn-2

customerservice@al.bg.

6.6. (omm.01.03.2018%z2.).

6.7. (u3m. BuB Bpb3kaclpomaHama B
TbpeaoBckus pecucmbp) A1 bbA2apus
moXke no Bcako Bpeme no cBos
npeueHka BpeMeHHO UAU NOCMOSAHHO
ga cnpe YcAyeama, kamo yBegomu
AboHamume 3a moBa Ha www.al.bg,
6€e3 ga e gAbXkeH ga noco4Ba npu4yuHu
u 6e3 ga gbaku komneHcauusa Ha
A6oHamume.

6.8. (omm. 09.04.20152.)

6.9. Hacmosawume YcaoBus BAuzam B
cunaom 20.10.2074 e.

customerservice@al.bq.

6.6. (repealed 01.03.2018).

6.7. (amended in relation with The
Amendment in the Commercial
Register) A1 Bulgaria may at any time at
their own discretion cease temporarily
or permanently the provision of the
Service after noticing the Subscribers
for this on www.al.bg without being
obliged to show reasons and paying
compensation.

6.8. (repealed on 09.04.2015)

6.9. The present Rules shall enter into
force as from 20.10.2014.
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