OBl YCJIOBUSA HA Al BBJITIAPUSA EA]J
IHOKYIIKA HA CTOKH U YCIIYTU

3A

(A3m. u nom., B cuiia ot 01.09.2019)
I. ObIIA ITOJIOKEHUSA
1. Onpenenenust

1.1. ocTaBuuk o3HayaBa (PHU3UUCCKO HIIH FOPUAMYCCKO JIHIIEC, C
koeto Bwanoxurenar e ckimoums J[oroBop MM KbM KOETO
Besnoxurenar e ornpaBun Iloppuxa 3a mocraBka Ha CTOKH
W/WIHM U3BBPILBaHE Ha Y CIIyTH;

1.2. IToppuka o3HauaBa [lopbuka 3a JOcCTaBKa, M3AaJ€HA OT
Bw3noxurens u u3npareHa no JlocraBumka 3a J0CTaBKa Ha
CToKM 1/ WM M3IBJIIHEHNE Ha Y CITyTH;

1.3. loroBop o3nayaBa JloroBop 3a mocraBka Ha CTOKH W/Win
U3BBPUIBAHE Ha YCIYIH, CKIIOYEH MexXAy Bwb3noxurens u
JlocTaBunka;

1.4. Be3noxuren o3HauaBa Al benrapus EA/Jl, peructpupaso B
Twproeckus peructsp npu AreHius mo BnucBanuara ¢ EMK:
131468980 cwe cemanumiie u aapec Ha ynpasienue rp. Codus,
yi. Kyxymr Nel;

1.5. CBbp3aHo Juile O3Ha4aBa MO OTHOIIEHHWE HA BCSKA OT
CTPaHUTE BCSIKO IOPUANYECKO JIUIE, AUPEKTHO MIH UHIUPEKTHO
KOHTPOJIHMPAI0, KOHTPOJIMPAHO OT WJIM MOJ OOII KOHTPOJ ChC
CHOTBETHATA CTpaHa Mpe3 IUIOTO BpeMe Ha JeHCTBUE Ha
JoroBopa. KoHTpoI /BKIIIOYMTEIHO CHOTBETHO 3HAYEHHETO Ha
TEPMUHUTE KOHTPOJIMpAIL, KOHTPOJMPAH OT WM MOJ o0l
KOHTPOJI C /, U3MIOJI3BAHO N0 OTHOLIICHUE Ha ChOTBETHATA CTPaHa
o3Ha4aBa: 1. COOCTBEHOCT, IUPEKTHO WM UHIUPEKTHO BBPXY
moseye oT 50 % oT mg70BeTe WM aKLIUHUTE Ha JPY>KECTBOTO C
IIpaBO Ha TJac B CBOTBETHOTO JPYXXECTBO WIH 2.
MPUTEXKABAHETO, JUPEKTHO WM WHIUPEKTHO, HAa MPAaBOTO Ja
orpe/iesisl YIPaBICHNUEeTO U TOJIUTHKUTE Ha UJIH 10 OTHOIICHHE
Ha BBIPOCHOTO JPY)KECTBO, HE3aBHUCHUMO Jald € dpe3
COOCTBEHOCT BBPXY KaluTaja, JOroBOp WM IO JIPYT HA4KH;
1.6. Cneunduxariyisi 03Ha4aBa IIAHOBE, YEPTEXKH, CXEMU, JTaHHH
W JIpyra TeXHUYecKa JOKYMEHTAIUs, KOSTO MHAMBUIYaIH3Upa
Crokara w/wim Yciyrara;

1.7. Croka 03HauaBa BCHYKH CTOKH M MaT€PHAIH, BKIIOUUTEITHO
Codryep, onucanu B choTBeTHHs [loroBop w/mnm Ilopbuka,
KOHUTO ca IpeAMET Ha JOCTAaBKAaTa;

1.8. Cucrema o3HauaBa WHTETpHpaH HabOp OT XapIyepHH U
copTyepHH MTPOAYKTH;

1.9. (Hosa, B cmia or 01.09.2019) Crpanu o3Ha4aBa
Bn3noxurens u JlocraBunka.

GENERAL TERMS AND CONDITIONS OF Al
BULGARIA EAD FOR THE PURCHASE OF GOODS
AND SERVICES

((Amended and supplemented, effective 01.09.2019)

I. GENERAL PROVISIONS
1. Definitions

1.1. Supplier means any natural person or legal entity which
has signed a Contract with the Client or to whom the Client
has made an Order for supply of Goods and/or performance
of services;

1.2. Order means a Purchase Order issued by the Client and
sent to the Supplier for supply of Goods and/or performance
of services;

1.3. Contract means a Contract for delivery of Goods and/or
performance of Services, entered into by the Client and the
Supplier;

1.4. Client means Al Bulgaria EAD, registered in the
Commercial Registry at the Registry Agency with UIC:
131468980 having its head office and registered address at
1, Kukush Street, Sofia;

1.5. Related person means, with respect to each Party, any
legal entity that directly or indirectly controls, is controlled
by or is under common control with the relevant Party
throughout the validity of the Contract. Control (including
the derivative terms controlling, controlled by or under
common control with), when used with respect to the relevant
Party, means: 1. direct or indirect ownership by the company
of more than 50% of the outstanding voting shares or stocks
of the company, or 2. direct or indirect possession of the
power to direct the management and policies of or with
respect to the relevant company, regardless of whether
through ownership of capital, contract or in any other way;

1.6. Specification means plans, drawings, charts, data and
any other technical documentation identifying the Goods
and/or Services;

1.7. Goods means all goods and materials, including
Software, described in the relevant Contract and/or Order,
subject to delivery;

1.8. System means an integrated set of hardware and software
products;

1.9. (New, effective 01.09.2019) The Parties shall mean both
the Client and the Supplier.
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1.9. Codtyep o3HauaBa KOMIUIEKT OT KOMIIOTBPHH MTPOTPaAMHU,
CBhCTaBEHH OT HW3MBIHUMH COQTYEPHH HHCTPYKIHMH, KOWUTO
OCHTYpSIBAT M3IIBIHEHUETO Ha ONpe/iesieHn (yHKIUH, YKa3aH!U B
JlokyMeHTanusTa;

1.10. YcnoBust ozHayaBa OOmute YcioBust Ha Al Bearapus
EAJl 3a mokynka Ha CTOKM W YCIIyrH, IIOCOYEHH B TO3U
JIOKYMEHT ¥ CIIEUATIHUTE YCIOBHS, IOCOYECHH B J[oroBOp W/miu
ITopbuka.

1.11. Ycnyru o3nauaBa Ycnyrute, onucanu B JloroBopa u/win
[Mopwukara, BKIIOYBALIH, O€3 H30POSIBAHETO J1a € U3UepHaTeHO
NPOEKTUpaHe, HHCTANAl[M, HAaCTPOMKH, BbBEXKIAaHE B
EKCII0aTalMs, HaJ30p, KOHCYNITAllUK, OOydYeHHue, yrpaBiIeHHe
Ha MPOEKTa U JIp.

1.12. Xapmyep o3HauaBa oOOpyaBaHe, NpeIHA3HAuYeHO Ja
KOMYHHMKHpa ¥ (YHKIHMOHUpA HHTepakTuBHO cbc Codryep
BKJIFOUMTEIIHO BCSKAKBU KOMIOHEHTH, KOHBEPCUH, BIIPEiy,
€JIEMEHTH WJIH ITPUHAJIC)KHOCTH, HAa 000pyIBAaHETO 1/UITH BCSIKA
KOMOMHAIMA MEXTY TSIX.

2. IIpnaoxxkumoct

2.1. Hacrosimure OOIIM yCIOBUSL ce MpUiIaraT KbM BCHYKH
JoroBopu w/unu I[lopbuku 3a MOKyNKa Ha Bw3moxurens u
IIpeJCTaBIsIBAT Hepa3/esiHa yacT OT TSIX.

2.2. O6muTe ycnoBust Ha JlocTaBunka, B cIy4ail ue uMa TakvMBa
1 ObJIaT BKIIIOYEHH B ohepTaTa/ure U/UiK B IOTBBPKISHUETO HA
IMopbukarta WM BKIIOYEHH 10 KAaKbBTO M Jila HAuuH B
JIOKYMEHTHTE, NPeJOoCTaBeHH OT CTpaHa Ha JlocTaBumka, HAIMa
Jla UMaT TpaBeH e(eKT, OCBEH aKo He ca MPUETH U3PUYHO OT
Bw3noxuress B mucMeHa Gopma.

2.3. Jlomyctumu ca u3MeHeHus B HactosmuTe OOIHK ycIoBHs
caMo B CITy4anuTe, KOTaTo ca JJOTOBOPEHH B MHCMEH BUI MEXIY
JIBETE CTPaHH.

2.4. B ciydaii Ha mpoTuBOpeune My Te3u OOIu yCIoBUS U
CICIHMATTHUTE YCJIOBU, TocoueHu B JloroBop u/uiu [Topwuka, ce
IpujaraT CelHaTHuTe YCIOBHS.

11. IOCTABKA HA CTOKW/YCJYT'

1. (U3m., B cua ot 01.09.2019) Br3narane Ha JlocraBka

Be3naranero Ha JOCTaBKa CcTaBa ChC CKIIOYBAHE HA IMHCMEH
JIOTOBOp MeEXAy Bw3noxutens wu JlocTaBumka wW/uim C
n3npamane Ha [loppuka or Bb3noxurens u npuemanero u oT
JlocraBunka. [Topbukara ciieqa 1a 0b/e eJIeKTPOHHO 0100peHa
B m3non3BaHara ot JlpyxectBoto SAP cuctema, ¢ TeHepupan
SAP HoMep W BH3yaJIM3UpPAaHH WMEHAa HAa CHOTBETHUTE
onmobOpuTeny. JloCTaBUUKBT cienBa Ia U3MpaTu
MOTBBPKACHUETO 110 HA4MH U B CPOK, ITocoueH B JloroBopa nim
B Ilopbukara. B ciydail Ha IpOTUBOpPEUYHE MEKIY CPOKOBETE,

1.9. Software means a set of computer programs consisting
of executable software instructions that ensure the execution
of certain functions as specified in the Documentation;

1.10. Terms and Conditions mean the General Terms and
Conditions of Al Bulgaria EAD for Purchase of Goods and
Services as set forth in this document and the special terms
and conditions set forth in a Contract and/or Order.

1.11. Services means the Services specified in the Contract
and/or Order, including but not limited to installations,
settings, commissioning, supervision, consultations, training,
project management, etc.

1.12. Hardware means any equipment designated to
communicate and function interactively with any Software,
including any components, conversions, upgrades, elements
or accessories of the equipment and/or any combination
thereof.

2. Applicability

2.1. These General Terms and Conditions shall apply to all
purchase Contracts and/or Orders of the Client and shall be
an integral part thereof.

2.2. The General Terms and Conditions of the Supplier, if
there are any and if they are included in the offer(s) and/or
the Order confirmation or are incorporated in any way in the
documents presented by the Supplier, shall not have any legal
effect unless expressly accepted by the Client in writing.

2.3. Any amendment to these General Terms and Conditions
shall be allowed only when agreed upon in writing by the
both Parties.

2.4. In case of discrepancies between these General Terms
and Conditions and the special terms conditions set out in a
Contract and/or Order, the special terms and conditions shall
prevail.

Il. DELIVERY OF GOODS/SERVICES

1. (Amended, effective 01.09.2019) Assigning a Delivery
A delivery shall be assigned through the execution of a
written contract between the Client and the Supplier and/or
by sending an Order by the Client and acceptance thereof by
the Supplier. The Order shall be electronically approved in
the SAP system, used by the Company with generated SAP
PO number and visualized names of the respective approvers.
The Supplier shall send a confirmation in the manner and
within the term set out in the Contract or in the Order. If there
is a discrepancy between the terms set in the Contract and in
the Order, the terms set out in the Order shall prevail.
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IIOCOYCHU B ﬂOFOBOpa 1 CPOKOBCTC, IOCOYCHU B HoquKaTa, Cce
npujarat CpoKoBETE, IOCOUCHU B HoquKaTa.

2. Knay3a 3a Haii-1o0pu ycjioBus

B ciyyaii, ye JlocTaBYMKBT HpepocTaBH MO-A00pU IIEHOBU H
JIpyTH YCJOBHUS Ha JAOCTaBKa Ha TPETH JIMIA, TOH € ATBXKEeH Ja
IIPEUIOKHU CBILUTE YCIOBUS Ha BB310XKNTENs 10 OTHOILIEHHE HA
Bcuuku JloroBopu w/uiu [Topbuky, M0 KOUTO N3MBIHEHHETO HE
€ 3aBbpIICHO.

3. CporBercrBHe Ha CTokHTEe CbC 3aKOHOJATEJICTBOTO,
Cranpaprurte u Crniennpukanuure

3.1. Beska Croka unu Yciyra, npenocrtaBeHa ot JloctaBumka
crnenBa ja oTroBaps Ha Bcuukd Crienuukanuy, MOCOYEHH B
JoroBopa w/wm Iloppukata. B ciydaii, dYe TakuBa
Crneunduxanuu He ca nocoueHu, Ctokute/Yciyrure ciensa ia
oTroBapsT Ha craHgaptHutre Crenupukanuu 3a TO3W BHI
Crokn/Yenyru. OcBeH ToBa Crokute/Ycimyrure ciensa Ja
CHOTBETCTBAT HA BCUYKU NPUITOKUMU CTaHAAPTHU.

3.2. Ilpu noppuka Ha CTOKHM, 3a KOWTO IIPEIBAPUTEIIHO €
npencraBeHa moctpa oT JlocraBumka, noctaBeHutre CTOKH
cleiBa Ja ChOTBETCTBAT HA IPEIBAPUTENIHO OJOOPEHUTE OT
Bb3noxurens MOCTpU.

3.3. B cnyuaii, ye mpengmer Ha noctaBka e Cucrema,
JlocTaBUMKBT ce 3aAbKaBa Ja BKIIOYM B MpEIUIOKEHaTa OT
vero Crnenudukanus Ha CuctemMara BCUYKH KOMIIOHEHTU H
JOITBJIHUTCIIHU yCHyFI/I, HeO6XOI[I/IMI/I 3a HEIpPCKbCHATaTa
pabora Ha Cucremata. Jl0CTaBYMKBT HOCH OTIOBOPHOCT 3a
IIBJIHOTaTa Ha odeprara IO OTHOLIEHHE Ha KOMIIOHEHTHUTE Ha
CI/ICTeMaTa, BKJIFOUCHH B HEsI, BKIIIOYUTECITHO IPOAYKTHU HA TPETU
JUna ¢ HeoOxommmure uHTepdeiicu, KakTo U 3a
CBBMECTUMOCTTA ¥ ¢ Bcuuku Apyru CucremMu Ha Bp3noxuTens.
3.4. B coydanTe, KoraTo npeaMeT Ha JOCTaBKa € Xapayep win
HCTOBH KOMIIOHCHTH, CBHOIUTEC CJICABA Ja CBHOTBCTCTBAT Ha
npeaBapuTeaHo yropopenarta Crienudukanus, a Mpu JuIca Ha
TakKkaBa JIOCTaB‘II/IK’BT cjaeaBa Ja JOCTaBH HOBU KOMIIOHCHTH,
KouTo ca cranjgaptHu 3a UT uHaycTpusita 1 Morar jga Obaar
3aMEHSIHH U pa3mupsiBanu 6e3 mpobyieMu. XapayepbT cleiBa Ja

CHOTBETCTBA Ha  W3HWCKBaHUATA Ha  OBIATapCKOTO
3aKOHOJATENICTBO, Ha  MNpwiIokuMurte craHmapta /UT,
TeJ'IeKOMyHI/IKaLII/IOHHI/I nu T.H./ 110 OTHOLLICHUC Ha
eJIeKTpO3axpaHBaHe, oOKa0elssBaHe W  EJIEeKTPOMAarHUTHA
CBBMECTHUMOCT, KaKTO M Ha M3MCKBAHUATA 3a 0€30IIaCHOCT M
3/1paBe.

3.5. llpu nocraBka Ha CodTyep mMociIemHUAT TpsiOBa na HE
CbAbpKa HUKAKBU OrpaHUYCHHA B HU3MOJI3BAHCTO MY- KaTo
OJIOKMPOBKA Ha JOCTHIIA 0 IpOrpaMara, JaTH Ha U3THYAHE Ha

2. Best Conditions Clause

In case the Supplier provides better pricing and other terms
and conditions of delivery to any third party, the Supplier
shall be obliged to offer the same terms and conditions to the
Client with respect to all Contracts and/or Orders whose
performance is not completed.

3. Compliance of Goods with Laws, Standards and
Specifications

3.1. Each Goods or Service provided by the Supplier shall
comply with all Specifications stated in the Contract and/or
the Order. In case no such Specification is stated, the
Goods/Services shall comply with the standard
Specifications for this type of Goods/Services. In addition
any Goods/Services shall comply with all applicable
standards.

3.2. In case of ordering Goods for which the Supplier has
provided a sample in advance, the supplied Goods should
fully comply with the samples approved by the Client.

3.3. In case the subject of delivery is a System, the Supplier
undertakes to enclose in the System Specification provided
by him any components and additional services required for
the uninterrupted operation of the System. The Supplier shall
be liable for the completeness of his offer with respect to the
System components incorporated therein, including products
of third parties, with the necessary interfaces as well as for
the compatibility of this System with any other Systems of
the Client.

3.4. In case the subject of delivery is Hardware or hardware
components they should comply with the approved
Specification and if there is no such Specification, the
Supplier shall deliver new components that are standard for
the IT industry and can be replaced and extended without any
problem. The Hardware should comply with the
requirements of the Bulgarian laws, the applicable standards
(IT, telecommunications, etc.) with respect to power supply,
cabling and electromagnetic compatibility, as well as with the
requirements for safety and health.

3.5. In case of delivery of Software, such Software shall not
contain any restriction to its usage, like blocking the access
to the program, expiry dates, counters, timers and any other

3
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BaJMIHOCTTA, OpOsYM, TaliMepud WIM JPYr'H TOAOOHU
YCTPOKMCTBA, YUETO MpeaHasHaucHue ¢ (i) a U3TPUAT W/Wid
JICaKTUBHPAT COPTyepa WM YacT OT Hero wid (ii) Ja Hajarat
HaMmecata Ha JlocTaBuMKa 3a OCHTYpsIBAHE HA TO-HATATHITHOTO
U3M0JI3BaHe Ha codryepa.

3.6. JlocTaBUMKBT cJeNBa Aa yBeIOMU BB3I0kuTeNs, B MUCMEH
BHJ W TPEIU BBH3JIaraHeTO Ha MOPHYKATa, 3a HEOOXOIUMUTE
WHCTAJAIIMOHHU YCJIOBUA (MO-CIICIUATHO MECTOTOI0KEHUE,
eHepro3axpaHBaHe, KIUMAaTH3aIUs U OKaOessIBaHe), KaKTo U 3a
BCAKAKBO JIPYyro HEOOXOAMMO JCWCTBHE OT CTpaHa Ha
Bw3noxwurens, ako ToBa HE ¢ HM3PUYHO yKa3aHO B
Crneunduxanunre kbM [lopbukara. JloCTaBUNKBT € OTTOBOPEH
32 TOYHOCTTA U ITBJIHOTATA HA TE3W YKA3aHUs U € 3aJbJDKCH Ja
OKa3Ba HEOOXOJUMOTO ChICHCTBHE Ha Bb3noxurtens 3a
MOJI'OTOBKA Ha 00€KTa, KbAETO III¢ CC U3BBPIIBA HHCTATUPAHETO
Ha Crokara.

3.7. Besika Croka, npenocraBeHa ot JloctaBunka, TpssOBa j1a nMa
CTHKETH 3a 0€30IaCHOCT M MapKHUPOBKa 3a ChOTBETCTBHE CHC
CBhIIICCTBCHUTEC HU3UCKBAaHUA KbM MPOAYKTUTE, CbIJIaCHO
pasmopenduTe Ha OBArapCcKOTO  3aKOHOAATEJIICTBO M Ha
3aKOHOJATEJICTBOTO HAa BCSKAa CTpPaHa, KBAETO, JTOKOJIKOTO €
u3BecTHO Ha JlocTaBumka, Iie OBAE MpPENPOAaJCHA WM
m3nom3BaHa Ctokara. CTokara ciiefiBa Ja € NPUAPYKEHa C
BCUYKH HEOOXOMMH CepTU(UKATH 32 KAYeCTBO.

3.8. B cimywaute, kKoraro ToBa Ce€ HM3HCKBa OT HOPMAaTHUBHHTE
pasnopenou, Crokara ciefiBa Jia € IpHIPYKEeHa C AeKIapaluu
3a CbOTBETCTBUE 3a BCAKA ThProBCKa OINakoBKa. B ciydaif, ue
TakaBa JEKiIapalss HE ¢ TMpeacTaBeHa, J[OCTaBUMKBT ce
3aabJKaBa Ja Mpe€ACTaBu BCUYKU JOKYMEHTHU YIOCTOBEPABAIIH,
ye CTokara € MPOCKTHpaHa M MPOU3BEICHA B CHOTBETCTBHE C
6'I)J'II‘apCKI/ITe CTaHaapTH, BBBCXK AU XapMOHU3UPAHUTE
€BPOICHCKH CTAHIAPTH, & aKO MPOU3BOAMUTEIIAT HE € MPHIIOKHIIT
nin € TMpUIOKHUIT YaCTUYHO TE3U CTaHAApPTU WM TaKWBa
CTaHIApTH JIMICBaT, JIOCTABUMKBT € JUTBXKEH, 32 COOCTBEHA
CMETKa, J1a OCUTYpH MPOBEKIAHETO HA HEOOXOIUMHTE TECTOBE
OT OTOpPU3UpPAH TECTBall opraH B bbirapus wiMm cTpaHara Ha
npousxo. B To3u cnyuait JloCTaBUMKBT € JJIBKEH /1a OCUTYPHU
MIPOTOKOJI 33 HANPABEHUTE TECTOBE M Ja MPEIOCTaBH Iisjara
TexHUuecka JokyMeHTamusi 3a Crokata, HeoOXOquMHU 3a
M3IIBJIHEHUE Ha MPOUCAYPUTE 3a OLICHABAHE HA CbOTBETCTBUECTO,
NpEABUICHN B 3aKOHA. HpOTOKOHI/ITe, U3aaICHNU HAa YK €3UK,
TpsiOBa 1da ca MPHUAPY)KEHH OT JETaJIM3UpPaH NPEBOI Ha
OBITApCKU €3UK.

3.9. Besixka Ctoka mpenoctaBena ot JloctaBumka TpsOBa 1a € B
CBOTBETCTBHEC C BCHYKH M3MCKBAHMS 33 3al[MTa HAa OKOJIHATA
cpelna, B ChOTBETCTBHE C OBJArapCcKOTO 3aKOHOIATEICTBO, KAKTO
U C APYTH OOIIONPHETH CTaHIAPTH. BCHYKK BpenHU MPOIYKTH,
MOJIyYeHH B Pe3y/TaT Ha HM3IbIHEHHWEeTO Ha JloroBopa wu/wiu

devices that are meant (i) to erase and/or deactivate the
software or any part thereof, or (ii) to require the intervention
of the Supplier in order to ensure the further usage of the
Software.

3.6. The Supplier shall notify the Client in writing and prior
to the placing of any order of any required installation
conditions (location, power supply, air-conditioning and
cabling, in particular) as well as of any other actions required
to be done by the Client, if this is not expressly stated in the
Specifications to the Order. The Supplier shall be liable for
the accuracy and completeness of such instructions and shall
be obliged to render the necessary assistance to the Client to
prepare the site where the Goods shall be installed.

3.7. All Goods provided by the Supplier shall have labels for
security and marking for compliance with the substantial
requirements to the products in compliance with the
Bulgarian laws and the laws of any country where, to the best
of the Supplier's knowledge, the Goods will be resold or used.
The Goods should be accompanied with all quality
certificates required.

3.8. In the cases when there is a legal requirement thereto, the
Goods shall be accompanied by declarations of compliance
for each commercial packaging. If such declaration is not
presented the Supplier shall be obliged to present all
documents certifying that the Goods are designed and
produced in compliance with the Bulgarian standards
introducing the harmonized European standards and if the
manufacturer has not applied all or any of these standards or
there are no such standards, the Supplier shall be obliged on
his account to arrange the performance of relevant tests by an
authorized testing authority in Bulgaria or in the country of
origin. In such case the Supplier shall be obliged to provide a
statement of the tests done and to present the complete
technical documentation of the Goods required for the
procedures of compliance assessment as prescribed by the
law. The statements given in a foreign language shall be
accompanied with a legalized translation in Bulgarian.

3.9. Any Goods provided by the Supplier shall be in
compliance with the requirements for environmental
protection pursuant to the Bulgarian laws and the general
standards. Any harmful products obtained as a result of the
performance of the Contract and/or the Order shall be
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HoquKaTa, cJieABa Ja CC YHHUIIOKAT OT ,Z[OCTaB‘II/IKa Ha HCroB
PHUCK 1 3a HCT'OBA CMCTKa.

3.9.1. JlocTaBYMKBT c€ 3aabiDkaBa Jla Cla3Ba BCHYKH
M3MCKBaHUS Ha 3aKOHA 3a yMpaBJICHUE HA OTHAIBINTE, KAKTO U
Ha CBBP3aHUTE C HETO MOJ3aKOHOBH aKTOBE, BKIIOYHTEIIHO, HO
HE CaMO, KOHKPETHO MPHWJIOKHMHUTE MPH JocTaBka Ha (i)
OMAaKOBaHM CTOKHW, (ii) HA ENEKTPUYECKO U EJIEKTPOHHO
obopynBane (iii) Ha Oarepuu W aKymyiaTopu. B mombiHeHHe
JlocTaBUMKBT ce 3aJb/DKaBa Ja yBeAOoMsiBa Bb3moxkutens 3a
HAYMHA, N0 KOWTO H3MBJHSIBA 3aIbJDKCHUATA CH: (KOCTO €
MPWIOXKKUMO ¢ orjen Buaa Ha mocraBeHutre Croku) (i) 3a
MMOCTUTAHE Ha IEJIUTE 3a PEIMKIUPAHE U OIMOI30TBOPSBAHE Ha

OTmaabld  OT omakoBku (i) pas3menHoTo  chOHpaHe,
TPaHCIIOPTHPAHETO, ChXPaHABAHETO, PeBaAPUTEIHOTO
TpEeTUpAHE, MOBTOPHATA ynotpeba, PELUKINPaHETO,

OIOJI30TBOPSIBAHETO W/WIM 00E3BPEXkJaHETO Ha H3JA3JI0 OT
yrmoTpeda eIeKTPUIECKO U eleKTpoHHO obopynsane (MYEEO).
(iii) pa3genHOTO ChOMpaHe, TPAaHCIIOPTUPAHETO, ChbXPaHsIBAHETO,
NpeABapUTEIHOTO  TpeTHpaHe,  IOBTOpHarta  ymnorpeoa,
PELUKINPAaHETO, OIMOJI30TBOPSIBAHETO H/WIIM 00E3BPEIKAAHETO
Ha HErOoJHH 3a yrorpeba batepun u akymynatopu (HYBA).
3.10. Axo ToBa € u3uckaHo ot Bw3noxutens, JlocTaBUUKBT €
3abJDKCH Jla OCUTYpH JO0Ka3aTeJICTBO 3a IIpOM3Xoja Ha
nocraBeHata Crtoka W Ja Hab0aBU BCHYKM JOKYMEHTH,
HEOOXOIMMH 3a Ta3u L.

3.11. JlocTaBUMKBT € JUTBXKEH JAa Cla3Ba BCHYKH MPHUIOKHMU
HOPMAaTUBHU M3UCKBAHWUA U CTaHAApTH, OTHACAIIX CE€ [0
MIPOM3BOJICTBOTO, MAKETUPAHETO, ONIAKOBAHETO M JOCTABKaTa Ha
CTOKHUTE U U3BBPIIBAHETO HAa Y CIIyTHUTE.

3.12. IlpomeHuTe B HAIMOHANHOTO WJIH EBPOIEHCKOTO
3aKOHOJIATEJICTBO, KOMTO KacasT CTOKHTe, NpeIMeT Ha Te3u
OO6mum YcioBus, ce mpuiaraT KbM Bede CKIIOUEHUTE, HO BCE
ome Hem3mbiaHeHU JloroBopu w/wiu [IOpbYKH, OCBEH aKO ChC
3aKOH € IMPEABHMICHO NPOTHUBHOTO WIJIM aKO IPOMEHUTE He ca
AMIIEPATUBHU. B mocieqHuAT cilydail IpOMEHUTE ce NpuilaraTt
camMo ako Bb3ioxuTensT € mouckajg M3pUYHO TOBa. B TO3M
cily4yail M3IIbJIHEHUETO Ha choTBeTHaTa [lopbukara ce 3abaBs ¢
TOJIKOBAa BpEME, KOJKOTO € HEOOXOJMMO 32 H3IbIHEHHE Ha
W3UCKBAHUSITA HA 3aKOHA.

3.13. JloCTaBUUKBT e JUTBKEH na yIpaBisiBa
B3aUMOOTHOILICHUSATA CH CbC CBOHMTE IOJU3IBIHUTEIN
JIOCTaBYMIM Ype3 JOKyMEHTHUPAHW  CIIOPa3yMEHHs, KOHTO
OIpenensAT POIMTe W OTTOBOPHOCTUTE, 3a Ja MW3IBIHH
JIOTOBOPHUTE CH 33/IBJKEHHsI ¢ Bb3noxkuTens.

4. TecroBe u npoBepka Ha CTokuTe / YCJayrure
4.1. Bb3J10KUTENST UMA MPaBo J1a:

destroyed by the Supplier on his own account and his own
risk.

3.9.1. The Contractor shall undertake to observe all
requirements of the Waste Management Act as well as the
by-laws related to it, including but not limited to the specific
ones, related to the delivery of: (i) packaged goods, (ii)
electric and electronic equipment (iii) batteries and
accumulators . In addition the Contractor shall be obliged to
inform the Client on the manner in which he performs its
obligations (where applicable with a view to the delivered
Goods (i) for the achievement of purposes for recycling and
usage of packages waste, (ii) separate collection,
transportation, storage, preliminary treatment, reuse,
recycling, recovery and and/or disposal of waste electrical
and electronic equipment (WEEE). (iii) separate collection,
transportation, storage, preliminary treatment, reuse,
recycling, recovery and/or disposal of waste batteries and
accumulators (WBA)

3.10. Upon request by the Client, the Supplier shall be
obliged to provide evidence of the origin of the supplied
Goods and to obtain all documents necessary for this
purpose.

3.11. The Supplier is obliged to observe all applicable legal
requirements and standards related to the manufacturing,
packing, packaging and delivery of Goods and performance
of Services.

3.12. Any changes in the national or European legislation
concerning the Goods, subject of these General Terms and
Conditions, shall be applied to existing but still not
completed Contracts and/or Orders unless otherwise
prescribed by the law or unless such changes are not
imperative. In the latter case the changes shall be applied only
if the Client has expressly requested so. In such case the
performance of the relevant Order shall be postponed by the
time necessary to perform the requirements of the law.

3.13. The Supplier is obliged to manage relationships with
his sub-contracted suppliers through documented agreements
defining roles and responsibilities in order to fulfill
contractual obligations with Client.

4. Tests and Inspection of Goods / Services
4.1. The Client shall be entitled:
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a) Wucnektupa u TectBa Crokute no Jlorosopa wu/mnm
[Moppukara Mo BpeMe Ha MPOU3BOJCTBOTO, 00paboTKaTa M/Min
CBHXPAaHEHHETO UM Ipu J[ocTaBUMKA UM HETOBUTE KOHTPATreHTU
BBB BCEKH MOJIXOMSI] MOMEHT, KaTo J[0cTaBUMKBT cleiBa Aa
OocUTypH Ha Bwb3mokurens BCHYKM HEOOXOTUMH 3a IENTa
YCIIOBHSI.

0) M3uckBa npepocTaBsiHETO HA €HA WM IOBEYE MOCTPH 32
UHCIEKIUs U TecTBaHe Mpeau gocTaBsHeTo Ha CTokuTe MO
Joroopa w/wnu Ilopwukata. Moctpure ciensa na Obaatr
NPUIPYKEHH C MHCTPYKIMHU 33 EKCIUIOATalUsl U Heo0XouMaTa
TEXHWYeCKa JOKYMEHTallus 3a TECTBAaHETO UM, KakTO U
CBIBTCTBALL COPTYEP (aKO € MPEBU/ICH TaKbB B KOMIUIEKTA).

4.2. Bcuuky pa3xoau o MHCHEKINH U TecToBeTe o T. 4.1. 1 4.3.
ca 3a cMmeTka Ha JloctaBunka. HCIEKIUATa U TECTOBETE 1O T.
4.1. He mpencTaBIABaT IpUeMaHe Ha npeamerta Ha [loppukarta oT
Be3noxurens u He ocBoboxaaBat JlocTaBurKa OT OTTOBOPHOCT
BBB Bpb3Ka cbC choTBeTHaTa [Toppuka u/unu JJorosop.

4.3. Ako, B pe3ynTaT OT UHCIEKIUS WU TECTBaHE, U3BHPIICHU
cprinacHo T. 4.1, Bw3noxurenar koHctatupa, 4ye CTOKUTE He
OTrOBApPST BB BCIKO OTHOIICHUE HAa CrienudukanusaTa/ure KbM
chotBeTHUs1 JloroBop w/uiau Ilopbuka, Bw3noxwurensr
uapopmupa JloctaBunka 3a HECHOTBETCTBHETO B CPOK OT 7
paboTHU [HU CIel TPUKIIOYBaHE HA WHCHEKIUATA WU
TecTBaHeTO. JlOCTaBUMKBT Cclie[iBa Ja MPEeANnpUeMe BCHUYKH
HEO0OXOIMMU NEUCTBUA 32 OTCTpaHSBaHE HAa HECHOTBETCTBUSATA
u aa npenioxku CTOKUTE 3a MOBTOPHA MHCIIEKIIHS B JaICHUS MY
3a TOBa CPOK OT Bb3noxurens.

5. IlpexBbpJisiHe HA B3eMaHUA

JlocTaBUMKBT HSIMA MPaBO J1a MPEXBHPJIL CBOM B3eMaHHS W/UIH
npasa cpeiy Bb3ioxurens npou3THYaIiy OT W/HiIK CBbP3aHu ¢
Horoop w/mnn [loppuka.

6. CpokoBe u ycjioBusl 3a u3nbjaHenne Ha Ilopbukara/
Jorosopa

6.1. loctaBunksT ocTaBs CTOKHTE W/IITH U3MBIHABA Y CITyTHTE
1o mocoueHara B JloroBopa u/unu [Topbukara gata Ha JOCTaBKa
WK CBIVIACHO JIOTOBOPEH MEX[Y CTpaHHUTe rpaduK 3a JOCTABKU
/ N3ITBITHEHHE.

6.2. Axo HEe e yroBopeHo Apyro, JaocTaBkata Ha CTOKH W/WiIn
M3IIBJIHEHUETO Ha YCIYTH IIe ce U3BBPIIBa Ipe3 pabOTHH JAHU
(OT IMOHCACITIHUK a0 INETHK, C HUSKIHOYCHHUC Ha O(I)I/IHI/IEU'IHI/I
npazuuiy) ot 9.00 1o 17.00 4., B ckian Ha Be3moxxutesnst niu Ha

a) To inspect and test the Goods under the Contract and/or
Order during their manufacturing, processing and/or storage
by the Supplier or his contracting parties at any appropriate
time and the Supplier shall provide to the Client all
conditions necessary for this purpose.

b) To require one or more samples to be provided for
inspection and testing prior to the delivery of Goods under
the Contract and/or the Order. The samples should be
accompanied with operation manuals and the necessary
technical documentation for their testing, as well as
accompanying software (if applicable to the package).

4.2. All expenses related to inspections and testing under
Clause 4.1 and 4.3 shall be on account of the Supplier. The
inspections and tests under Clause 4.1 shall not be considered
acceptance of the subject of Delivery by the Client and shall
not release the Supplier of his liability with respect to the
relevant Order and/or Contract.

4.3. If as a result of any inspection retail outlet testing done
pursuant to Clause 4.1 the Client detects that the Goods do
not comply in any respect with the Specification(s) to the
relevant Contract and/or Order, the Client shall notify the
Supplier of this inconsistence within 7 working days from the
end of the inspection or testing. The Supplier shall undertake
all necessary actions to remedy the inconsistence and to offer
the Goods for subsequent inspection within the term given by
the Client.

5. Transfer of Receivables

The Supplier shall not be entitled to transfer his receivables
and/or rights against the Client arising out of and/or in
connection with a Contract and/or Order.

6. Terms and Conditions for Performance of the
Order/Contract

6.1. The Supplier shall deliver the Goods and/or perform the
Services not later than the delivery date specified in the
Contract and/or Order or in accordance with an agreed time
schedule for delivery / performance.

6.2. Unless otherwise agreed, the delivery of Goods and/or
performance of Services shall be done in working days
(Monday to Friday, except official holidays) from 9:00 to
17:00 to a warehouse of the Client or to an address, explicitly
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azapec, u3pu4uHo nocoveH B JloroBopa w/unu [loppukara. Jlnnara
32 KOHTakT, OT CTpaHa Ha Bwb3noxurens, mo CbHOTBETHUSA
JoroBop w/mnn Iloppuka ciensa na ObaaT yBeAOMEHHM Haii-
Manko 72 yaca npeau BCSKa H0CTaBKa.

6.3. JloctaBumkbT cienBa na omakoBa CTOKWTE IO HaYHH,
rapaHTupanl Ipeana3sBaHeT0 U ChXPAaHEHHETO WM. Bcuuku
MpaTKH TPsIOBa J1a ca sICHO 0003HAYECHH CHIIIACHO N3UCKBAHUSTA
Ha Bwu3noxutens, uspuuHo mnocoueHu B JloroBopa u/mnu
IToppukaTa. BesikakBu pa3sxoau, CBbp3aHU C IPEOIAKOBAHE HA
Croxkure, mopajau HECHOTBETCTBHE C YCIOBHATA 3a TAKETHPAHE,
nocoyenu B Jlorosopa w/mnu Ilopwukara, cinensa jga ObaaT
3amareH oT JloctaBumka. B ciywall ue omakoBaHEeTO ce
H3BBPUIN U3LAJTIO0 WKW YaCTUYIHO OT BT;3J'IO)KI/ITCJ151, 3a CMCTKaA Ha
IIOCTaB‘II/IKa, MNOCICOHUAT JBIIKH BB3CTAHOBABAHC Ha
HaIpaBeHUTE OT Bb3nokuTens pa3xogu B CPOK OT 7 JHU OT
MIUCMEHOTO UM IIOMCKBaHe OT Bb3noxures.

7. Ilonyyapane Ha CTOKHTe H YcJIyrure

7.1. loctaBunkbT qoctaBsi CTOKUTE/YCIyruTe Ha MSCTOTO 3a
JIOCTaBKa, IMOCOYCHO OT Bw3moxwurtens B JloroBopa wu/wiu
ITopbukaTa. B ciydaii, ye He € TOrOBOpPEHO JIpYyro, JoCTaBKaTa
ce M3MBbJIHABA 3a CMETKa U puck Ha JloctaBuuka. B cimyudaii, ye
HoctapunksT goctaBu CTOKMTE Ha  TpelieH  ajapec,
Bb3noxkurensT cu 3ama3Ba MpaBOTO Ja OTKaXe Ja MpHEMe
JIOCTABKaTa Ha TO3M aapec W/WiIKM Ja Mmoucka oT JlocTaBymka
BBH3CTAHOBSBAHE HA PA3XOMTE IO MOCIEABAIIHS TPAHCHED.

7.2. B cirygante, KOrato He € yroBOPEHO APYTo, BCKa JOCTaBKa
Ha CToKM OT BHOC TpsiOBa Ja € MpuIpYyXKeHa OT OpPHUIMHAIIHA
(bakTypa, OMAaKOBBYEH JIMCT M TOBAPUTEIHHIA ChABPIKAIIN
Bb3noxuren, AeTalIHO OINMCAHUE HA ApTUKYJIUTE, CEPHUEH
HOMeEp, JOCTaBEHO KOJIMYECTBO, J1aTa Ha JJOCTaBKa, a JOCTaBKaTa
Ha ocraHanute CTOkW- OT opuruHanHa ¢axrypa u [Ipuemo-
IpeJaBaTeeH MPOTOKOJI, ChIbPIKAIl AETAIHO ONMHCAHWE Ha
apTUKYJIUTE, CEpPUEH HOMEp, JOCTAaBEHO KOJMYECTBO, JaTa Ha
nocraBka. HomepsT n narara Ha JloroBopa w/mim [loppukara
cie/Ba Jia € TOCOUYEH BBB BCEKH JIOKYMEHT Ha JlocTaBunka.

7.3. B cmyuaii, 4ye [gocTaBKaTa HE € TMpPHIPY)XKEHa OT
HEOOXOIMMHUTE MOKYMEHTH Bb3noxurenit uma mnpaBo, IO
HETOBO YCMOTpEHHe, Ja BbpHE Win 1a cbxpaHu CTokuTe 3a
CMeTKa U puck Ha JlocTaBuuka.

7.4. B ciy4aid, ye moctaBkaTa € 3abaBeHa mopaau GopcMaxopHO
00CTOSATENICTBO W HpH ycioBHe, ue JlOCTaBYMKBT YBEIOMH
Be3nmoxurens 3a TOBa B TNHCMEH BHJA He3a0aBHO clen
BB3HUKBaHETO My, Bb3nmoxwuremnst noroeaps ¢ JlocraBurka HOB
CpPOK 3a JOCTaBKa.

7.5. B ciryuait, 4e m3mpiaHeHneTo Ha JloroBopa u/unu [loppukara
W3MCKBAa pa3pelieHust 3a BHOC, HW3HOC, JHIEH3H, Ipyru

set out in the Contract and/or Order. The contact persons of
the Client under the relevant Contract and/or Order should be
notified at least 72 hours prior to each delivery.

6.3. The Supplier shall pack the Goods in a way guaranteeing
their protection and preservation. All consignments shall be
clearly marked in compliance with the Client's requirements
stated in the Contract and/or Order. Any expenses related to
the re-packing of Goods due to non-compliance with the
packing conditions specified in the Contract and/or Order
shall be paid by the Supplier. In the event packaging is
performed entirely or partially by the Client on behalf of the
Supplier, the latter shall reimburse the expenses made by the
Client within 7 days as from the Client’s request in writing.

7. Goods and Services Receiving

7.1. The Supplier shall deliver the Goods/Services at the
place of delivery specified by the Client in the Contract
and/or Order. Unless otherwise agreed, the delivery shall be
made on account and risk of the Supplier. In case the Supplier
delivers the Goods to a wrong address the Client shall remain
his right retail outlet refuse the delivery at this address and/or
to require from the Supplier to reimburse the expenses for the
subsequent transfer.

7.2. Unless otherwise agreed, each delivery of imported
Goods shall be accompanied by original invoice, packing list,
bill of lading and consignment note containing the name of
the Client, detailed description of the items, serial number,
quantity delivered, date of delivery, and the rest of Goods
shall be accompanied by an original invoice and Delivery and
Acceptance Report, comprising detailed description of the
items, serial number, quantity delivered, date of delivery. The
number and date of the Contract and/or Order should be
stated in each document of the Supplier.

7.3. In case the delivery is not accompanied by the required
documents the Client shall be entitled, at his sole discretion,
to return or keep the Goods on account and risk of the
Supplier.

7.4. In case the delivery is delayed due to a force majeure
event and provided that the Supplier notifies in writing the
Client thereof immediately after the occurrence of such
event, the Client and the Supplier shall agree upon a new term
of delivery.

7.5. In case the performance of the Contract and/or Order
requires any authorizations for import, export, license, other
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Pa3pCIIUTCIIHU UJIN CBhIJIACUCTO HAa TPCTU CTPAHU, ﬂOCTaB‘{I/IK’bT
€ 3aIBJDKCH da ' OCUT'YpU CBOCBPEMECHHO.

8. IIpoBepka 3a CHLOTBETCTBUE CbC cnenupuUKaAUATA HA
nocrapeHute Ctoku u Yciayru. [Ipuemane Ha qocTtaBkara.

8.1. Cnen momyuyaBane Ha Crokure BB3M0KUTENAT M3BBpIIBA
npoBepka Ha JoctaBeHuTe CTOKM 3a CBOTBETCTBHE C
nmoroBopenata Crnernudukanusa. B ciydail, ye 3a mpoBepka Ha
CBHOTBETCTBUETO € HEOOXOAMMO Jia Ce W3BBpIIAT TECTOBE,
BB30okuTeNnsAT M3BBPIIBA HEOOXOJUMHUTE TECTOBE CHIJIACHO
npeaBapuTenHo cbrinacyBaHa ¢ JlocraBumka [Iponenypa.
TecroBeTe Morar jga BKJIIOYBAT MPOBEPKA Nl JOCTAaBEHUTE
Croku mnpurexaBaT (OYHKIMOHAJHOCTUTE, IIOCOUYEHH B
Crneunduxanusara, KakTo ¥ B CIydail, 4e BUAa Ha JIOCTaBEHATa
Croka mpejnonara JOCTHIaHE HAa ONPENENICHU KPUTEPUU TPH
paboTara/Hamnp. KamauTeT, CTAOUITHOCT/ - JaJId JTOTOBOPCHUTE
KPHUTEPHUH Cca IOCTUIHATH. AKO HE € YTOBOPEHO JIPYT0, CPOKBT 32
npoBexxgaHe Ha TectoBe e 30 guu. Ilpu ycmemna
MHCIIEKIIMS/TECT 32 IPUEMaHe Cce ChCTaBs U MOAINUCBA OT JIBETE
crpanu IIporokon 3a npueMase.

8.2. Ako B pe3ynraT OT WHCHEKIUS WIH TeCT BB3I0XKUTENnaT
KOHCTaTHpa nedekr W/UIu HEChOTBETCTBHUE ChC
Crenudukanuara/ure KbM CbOTBeTHUS JloroBop w/wiun
IToppuka, ce cbcTaBs NPOTOKOJI. JlocTaBUMKBT TpsiOBa na
OTCTPaHW BB3HUKHAINUTE Ae(DEKTH WIM HEChOTBETCTBUS 3a
cOOCTBEHa CMETKa M PHCK, B IOCOUEHHUS B IIPOTOKOJIA CPOK, CIIE]T
KOETO Ce M3BBHPIIBA MOBTOPHA MHCHEKIIMS/TECT ChIIACHO TOYKA
8.1.

8.3.I1pu HeycIienHa TOBTOPHA HHCIIEKITHS/TeCT JIOCTaBYUKBT Cce
3aJbJDKaBa J]a 3aMeHH 3a HeroBa cMmerka CTOKWTE, C HOBU OT
CBIIMS BHJ CHOTBETHO JIa U3BBPIIM MOBTOpHO Yciyrure. ToBa
He OrpaHrMYaBa MpaBaTa Ha Bb3joxuTens Jga MpeTeHAupa
o0e31eTeHre 32 HeM3ITbJIHEHNE, KaKTO U J1a pa3Balid JOTOBOPA.

9. CoOCTBEHOCT M PUCK

9.1. Koraro Besnoxurenar ocurypsiBa MaTepHAIUTE,
HEeoOXoMMHU 3a U3IbJIHeHneTo Ha JloroBopa u/unu [lopbukara,
CBIIUTE OCTaBaT COOCTBEHOCT Ha BB3noxkwuTens, IOpH ako ce
Mmoaudummpar win obpaborBar. IlpenaBaHeTo Ha TakuWBa
Marepualii ce M3BBpIIBA C MPHEMO-IpeaBaTesieH MPOTOKOJ,
MOJINMCAH OT MPEJCTaBUTENN Ha JIBETe CTpaHH. JlOCTaBUMKBT €
OTrOBOPEH 3a BCSKa MOBpelia WIIM 3aryda Ha Mpe0CTaBeHUTE
Marepuay.

9.2. Puckst ot miety wiu 3aryba Ha CTOKHUTE ce MPEXBBPIIAT Ha
Bw3noxurens camo ciex moamucBane Ha  Ilpmemo-
IpeaBaTeIeH IMPOTOKON 3a M3BbpIIEHATa JOCTaBKa. Bcska

permits or the consent of third parties, the Supplier shall be
obliged to obtain such authorizations in due time.

8. Verification of Compliance with the Specification of
Goods and Services Delivered. Acceptance of Delivery

8.1. After receiving the Goods the Client shall verify that the
delivered Goods comply with the agreed Specification. In
case that for the inspection of compliance any tests needs to
be done, the Client shall perform such tests in accordance
with the Procedure agreed in advanced with the Supplier. The
tests may include inspection whether the Goods possess the
functionalities set out in the Specification and, if the type of
delivered Goods suggests achievement of certain operation
criteria (e.g. capacity, stability), whether the agreed criteria
are achieved. Unless otherwise provided, the term for
performance of such tests shall be 30 days. In case of
successful acceptance inspection/test, the parties shall make
and sign an Acceptance Report.

8.2. If as a result of any inspection or test the Client detects
ant defect and/or inconsistence with the Specification(s) to
the relevant Contract and/or Order, a report shall be executed.
The Supplier shall remove any defects or inconsistencies on
his own account and risk within the period set out in the
report and thereafter a second inspection/test shall be made
pursuant to Clause 8.1.

8.3. In case of subsequent unsuccessful inspection/test the
Supplier shall be obliged to replace on his account the Goods
with new ones of the same type or to perform again the
Services, respectively. This shall not restrict the rights of the
Client to claim indemnity for default or to terminate the
contract.

9. Ownership and Risk

9.1. Whenever the Client provides the materials necessary to
perform the Contract and/or Order such materials shall
remain property of the Client, even if modified or processed.
The transferring of such materials shall be done by a Delivery
and Acceptance Report signed by the representatives of both
Parties. The Supplier shall be liable for any damage or loss
of the materials transferred.

9.2. The risk of damage or loss of the Goods shall be
transferred to the Client only after the execution of the
Delivery and Acceptance Report for the relevant delivery.
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3ary0a WM 1mera, HaHeceHa Bbpxy CTOKHUTE Ipenu JO0CTaBKaTa,
€ 3a cMeTka Ha JlocTaBuuka.

9.3. B ciyuaure, xoraro npenmer Ha noctaBka € Codryep u e
yroBopeHo, 4e J[ocTaBYMKBT He NMpexBbpis Ha Bb3moxkurens
M3IUI0 BCUYKM IPEXBBPIMMHU aBTOPCKH IIpaBa BBPXY TO3U
Codryep JoctaBunkbT mpemocTaBs Ha Bwb3moxurens
0€3CcpOoYHO, HEOTMEHSIEMO, HEM3KJIIOUUTEITHO, HEMPEXBBPINMO
/OoCBEH Ha KOMIIaHHUM-CBBP3aHHU JHLA Ha Bb3noxurens, npu
roeMaHe OT IIOCIECIHHUTE Ha 3aJbIDKeHHATa Ha Bb3moxurens
BB3HHUKBAIIIY BbB BPb3Ka C IIPEI0OCTABEHOTO MPaBo/ MpaBo Ja ro
M3M0JI3Ba 32 KaKBUTO U J1a € LEeNd, B KOMOWHALUS C BCSIKAKBH
HACTOSIIM W OBJCIIM CHCTEMH W/HMIM 00OpyIBaHE W/ WK
KOMITOHEHTH, IPUTEKaBaHU OT BB3JI0KUTENS, BKIIOYATEITHO U
TaKuBa, JIOCTABEHH OT JPYr JOCTaBYMK, Ja IO ajanTupa u
Moau(dUIMpPa 32 CBOU HYK/IH, KAKTO U 12 HAIpaByu HEOOXO0 UMM
Opoii Komus 3a LIeNUTe Ha apXUBHUPAHE, MTOAAPHKKA U 00yUEHHE.
Te3su mpaBa ce OTHacAT W JIO BCHUYKH JOKYMEHTH H
nH(pOpPMALMOHHY HOCUTENH, MOIYYEeHH OT BB3JoXuTeNs BHB
BpB3Ka ¢ To3u Codryep.

10. Texunyecka JOKYMEHTaUMs U 00y4yeHHne

10.1. Cpwp3anure cbc  Crokure w/mimm  Yciayrure
Crnemudukanuu, mpenocTaBeHH OT  Bb3moxurens  Ha
JloctaBunka octaBaT cOOCTBEHOCT Ha Bb3noxkurens, 1opu ako
ce moauuIpaT win 00paboTBaT.

10.2. Croxute mnpeaMer Ha JOCTaBKa cleaBa Ja Obaar
MPUAPYKEHH C JOKYMEHTAIUATa, HEOOX0IMMa 32 HHCTATUpPAHE,
MycKkaHe B JeiicTBHe, ymoTpeba WIM MOAAPHXKKA OT
Bb3noxurens u HEropute ciyxutenu. JJokyMmeHTauusTa cieasa
Jla ChAbpKA MHUCMEHU WHCTPYKIMHU, pa30HpaeMu 3a ChOTBETHO
00y4eH mepcoHall, KAKTO U OMHCAaHUE Ha Hal-uecTo CpellaHu
mpobjeMH W HaYMHM 32 PELIaBaHeTO UM. AKO H3PUYHO HE €
YrOBOPEHO JAPYro, TAKMBA MHCTPYKIIMM CJIE/IBA JIa C€ JOCTaBAT
Ha MSCTOTO Ha MHCTanupane. JJokymeHnTanusara TpsoBa qa Obae
MpeocTaBeHa Ha OBIrapCcKu €31MK, OCBEH aKO € MOUCKAHO APYTO
oT Bw3noxutens. [JocTaBYMKBT € UIBXKEH Ja aKTyalu3upa
MpenocTaBeHara JOKYMEHTAIusl M0 BpeMe Ha TapaHIMOHHUS
CPOK, KakTO M TIpe3 BPEMETO CJie/l TOBa, JOKATO € OTTOBOPEH 3a
noaapexkkara Ha CTOKHTE.

10.3. BB3MOXUTENAT UMa MPaBO Ja MpaBU HEOOXomuMus Opoin
KOITHS OT TTOCOYEeHATa JJOKYMEHTAITUS TI0 CBOSI TIPEIeHKa

10.4. Ako e HeoOxoaumo, JIOCTaBYMKBT € JUThXKEH Ja 00y4H
nepcoHana Ha Be3noxkwurens 3a pabota ¢ mocraBeHute CTOKH,
KaTo IIeHaTa Ha ToBa OOyYeHHE € BKJIIOUYCHA B IIEHATa Ha
Crokara.

11. Hopapbikka. PesepBHu yacTu.

Any loss or damage caused to the Goods prior to delivery
shall be on account of the Supplier.

9.3. In the cases when the subject of delivery is Software and
it has been agreed that the Supplier shall not assign entirely
to the Client all transferable copyrights of such Software, the
Supplier shall provide to the Client a time-unlimited,
irrevocable, non-exclusive, non-transferable (except to the
companies that are related parties of the Client, in case the
Client assigns any of his obligations arising out of or in
connection with the granted right) right to use the Software
for any purpose, in combination with current and future
systems and/or equipment and/or components possessed by
the Client, including such delivered by another supplier, to
adapt and modify the Software for his own purposes and to
make the relevant number of copies for the purposes of
backup, maintenance and training. These rights shall refer
also to all documents and information media received by the
Client with respect to the Software.

10. Technical Documentation and Training

10.1. Any Specifications related to the Goods and/or Services
provided by the Client to the Supplier shall remain property
of the Client, even if modified or processed.

10.2. The Goods to be delivered shall be accompanied with
the documentation necessary for installing, commissioning,
usage or maintenance by the Client and his employees. The
documentation  should contain  written instructions
understandable by the appropriately trained personnel and a
description of the common problems and the methods of
solving such problems. Unless otherwise expressly provided,
such instructions shall be delivered at the place of
installation. The documentation shall be provided in
Bulgarian, unless otherwise requested by the Client. The
Supplier is obliged to update the submitted documentation
during the warranty period and thereafter, until he is
responsible for the maintenance of the Goods.

10.3. The Client is entitled to make the necessary number of
copies of the specified documentation, at his sole discretion.
10.4. If necessary, the Supplier shall be obliged to train the
personnel of the Client to operate the delivered Goods and
the price of such training shall be included in the price of the
Goods.

11. Maintenance. Spare Parts

Al Beazapusa” EAA ya. Kykyw 1 Codus 1309, Beacapuss www.al.bg



JloCcTaBUUKBT € ATBKEH Aa OCUTYpH HAJIMYMETO Ha YCIyTHu Mo
nojApbkka Ha CTokaTa ciief] U3THYaHe Ha TapaHIUOHHUS CPOK,
KaKTO ¥ HajJuuue Ha HEOOXOAMMHUTE PpEe3epBHM YacTu 3a
nocraBeHata CToka, 3a CPOK MOHE OT 5 TOAMHU OT U3TUYAHE Ha
rapaHIIMOHHUSA CPOK. B ciyuail, ue mpou3BOACTBOTO Ha HSKOS
pe3epBHA YacT WJIM MPEJOCTaBsIHETO Ha Y CIYTH MO MOJAPHKKA
Ob/ie TpeyCTaHOBEHO, J[OCTaBUMKBT € JIBXKEH Ja YBEIOMH
Be3noxurens Hal-mManko 6 Mecena NMpeIBapUTENIHO U Ja My
CHICHCTBA 32 OCUTYPSIBAHETO HA IMOJJIPHIKKA M/WIN PE3CPBHH
4acTH OT JIPYT JOCTABUUK.

Cnen rapaHIMOHHaTa HOJAPBXKKa Ha gocTaBeHuTe CToku ce
U3BBPIIBA NIPH YCIOBUATA HA CKIIIOUCH OTJIEJIEH I0TOBOD..

I11. IEHOOBPA3YBAHE, ®PAKTYPUPAHE, YCJIOBUA
HA IIVTAIITAHE

1. HenooOpa3yBane

1.1. Beuuku 1ieHu ciesiBa fa ce oepupar B ObIrapcKu JCBOBE,
OCBEH aK0 BB3TI0XKUTENAT ce € ChIVIACHII C APYTO.

1.2. lenure Ha Crokure/YCiyruTe, KOUTO I CE JOCTABAT IO
Jorosopa w/wiu Ilopbukara, TpsibBa na 6b1aT odepupanu, 6e3
BxitodeH JIJIC. Tes3u nieHu He MoraT Ja ObAaT yBeIM4aBaHU MIPU
HUKaKBU 0OCTOSITENICTBA JI0 U3THUYAHE HAa CpOKa Ha JeiicTBUE HA
noroBopa u/wnu [lopbukara.

1.3. IIpu neHooOpa3yBaHeTO TPsOBA Ja Ce BKJIIOYAT ICHUTE HA
BCAKAaKBM BTOPUYHM Y CIIYT'H, KaTo HallpUMeEp AEMOHTHpAaHE U
OTCTpaHsiBaHe Ha 000py/BaHe Clie/l Heropara yrnorpeda, LieHH 3a
MakeTHpaHe, YHUINO)KABaHEe Ha OATCPUH U aKyMYJIATOPH U JIp.
1.4. Ilenute TpsOBa a ca NMOCOYEHH HA OTICIHU PEAOBE IO
JOOCTaBCHHU CTOKHM UIn N3BBPUICHU yCHyI‘I/I, ChI'JIAaCHO UCKAHETO
3a odepTa.

1.5. BceskakBH pa3xofu KaTo TPAHCIOPTHH pazxoiu (Hamp.
HaBJIO, MHTHHMYECKH 3aJbJDKEHHs, 3aCTPaxoBKa), pa3xoju,
HampaBeHH OT TmepcoHasa Ha JlocTaBuMka W BCHYKH
IOAU3ITBIIHUTCIIN (Hanp. IIbTHU YU HOLTYBKH, THECBHHU, o6ma cyma
Ha 3aIUIaTeHH ITbTHU Pa3XolH, BpeMe 3a IIbT), KAKTO M Pa3XOoau
3a CHa6I[)IBaHe C Pa3pCIIUTCIIHU U ApP., U BCAKAKBU JJaHBIU U
TaKCH, NBJIKUMU BHB BPb3Ka C JOCTaBKaTa Ha Crokure n/nim
M3MbIHEHNE Ha Y clyruTe / ¢ u3kimodenne Ha apixumust JJ1C/
ce moemar ot JloctaBumka. Bcwukm geHOCTH  TIO
0cBOOOYX/IaBaHE OT MUTHHIIA C€ U3BBPIIBAT OT JlocTaBumKa.

2. ®akTypHpaHe

2.1. (U3m., B cuma or 01.09.2019) dakrtypure ce cMsATar 3a
HA/JICKHO TMpedaaeHy, ako BKiIouBaT SAP HOMep M Jara Ha
IlTopbukaTa, ngata Ha JloroBopa, HaMMEHOBAaHHE Ha AapPTHUKYII,
KakTo € o3HaueH B llopbukara, WMeHaTa HAa CHOTBETHHSI

The Supplier is obliged to ensure the availability of
Maintenance Services for the Goods after the warranty period
as well as the availability of the necessary spare parts for the
delivered Goods for a period of at least 5 years after the
expiry of the warranty period. In case the manufacturing of
any spare part or the provision of Maintenance Services is
stopped the Supplier shall notify the Client at least 6 months
in advance and shall render assistance in the ensuring of
maintenance and/or spare parts from another supplier.

The after-warranty maintenance of the delivered Goods shall
be done on the grounds of a separate contract.

I11. PRICING, INVOICING, TERMS OF PAYMENT

1. Pricing

1.1. All prices shall be quoted in Bulgarian Levs unless
otherwise agreed by the Client.

1.2. The prices of Goods/Services to be delivered under the
Contract and/or Order shall be quoted VAT exclusive. These
prices shall not be increased under any circumstances during
the term of validity of the Contract and/or Order.

1.3. Upon determining the price, the prices of any secondary
Services, like dismantling and removal of equipment after its
usage, price of packaging, destruction of batteries
accumulators, etc. shall be included.

1.4. The prices shall be specified on separate lines for the
separate Goods to be delivered or Services to be rendered, in
compliance with the request for an offer.

1.5. Any expenses like transport costs (freight, customs
duties, insurance), expenses made by the Supplier's personnel
and all subcontractors (e.g. traveling and accommodation,
daily allowance, total amount of paid traveling expenses,
traveling time) and expenses related to the obtaining of
authorizations, etc., as well as any taxes and charges due with
respect to the delivery of Goods and/or performance of
Services (with the exception of the VAT due) shall be on
account of the Supplier. Any custom clearance formalities
shall be performed by the Supplier.

2. Invoicing

2.1. (Amended, effective 01.09.2019) Invoices shall be
considered duly made if they contain the SAP number and
date of the order, Contract date, name of the item as specified
in the Order, names of the relevant responsible employee of
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OTTOBOpPEH  CHyXXKuTen Ha  Bb3noxkurens, W  BCHUKH
3aBJDKATCIIHU  aTpuOyTH  HA  JOKYMEHTa,  CBIJIACHO
MIPUIOKUMOTO 3aKOHOJATENICTBO U aKO ca M3MpPaTEeHU MO HIKOM
OT HAYMHHTE, TOCOYEHH B 412, T.2.5.

®dakTypute ciieABa na ObJaT M3MAJCHU CIEHA MOJydaBaHE Ha
IToppukata ot JlocTaBuMka U TMOAMNKHCBAHE HA MPHUEMO-
MpeaBaTeIHMs MPOTOKOJI 332 U3BbPIIEHATA JOCTaBKa.

2.2. BB Bcska daktypa TpsOBa a € moco4yeHa CTOHHOCTTa Ha
chenkara W Ha oTaeneH pen na e mocouen [IJIC, xorarto
JlocTaBunksT € nbkeH aa Hauucnssa JIJIC.

2.3. BB BcuukH (pakTypu TpsiOBa SICHO Ja ca IOCOYCHH
BCSIKAKBM OTCTBIKH B IIEHATA.

2.4. Axo ¢axTtypure He ca HaIJIKHO HM3rOTBEHH, aKo ca
HEMPaBUITHO aJIPECUPaHH WU ChIbPIKAT IPELIKH WU MPOITYCKU
10 OTHOLICHUE Ha ChABPKAHUE WM KAJIKyJanus, ChOTBETHUTE
CyMH HE ca JIBbJDKUMH, JIOKATO HE Ce HaHecaT ChOTBETHHUTE
KOpeKIHHU. BB31oxuTensatT uMa npaBo Ja BbpHE TakuBa (Gakrypu
IO BCSIKO BpeMe.

2.5. (U3m., B cuma or 01.09.2019) [locraBumkbT TpsiOBa ma
nmocouu pedepentaus SAP Homep u nata Ha [lopbukaTa u nata
Ha JloroBopa BBB BCHYKH (aKTypd U JPYrd JOKYMEHTH,
NPUIPY>KaBall¥ JOCTaBKaTa, M Ja T M3IIPaTH Ha KaKTO CIIe/IBa.

Omust 1 (Ilpexnountan meron) : Kato mpukaden daitn Ha
eJIEKTPOHEH ajpec: invoice.register@al.bg

Omust 2: Ilo eIeKTpoHEeH BT - Ype3 CUCTEMA 32 €NIEKTPOHHO
¢baxrypupase:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Ommus 3: B ciydail, 4e HUKON OT MOCOYEHUTE HAYMHHU 3a
u3Mpaliane Ha GakTypara He € Bb3MOXKEH 10 HAKAaKBa MPUYUHA
3a JloctaBumka, (hakTypuTe Clie/iBa Jia ce U3Mpaliar Ha XapTueH
Hocuten Ha anpec: 1309, rp. Codus, yn. Kykym Nel, Al
Benrapus EAJL.

3. YcJoBus Ha IUIaliaHe

3.1. Inamanero Ha meHara 3a gocraBeHute CTOKW/YCIyru ce
M3BBpIIBA B CPOK 0T 60 (mrectaeceT) qHU, CYUTAHO OT JaTarTa Ha
nonyanaHe Ha AOBIKUMUTE (baKTypn, nu HpI/I IIOJIOKCHHUEC, Y€
HsIMa HallpaBeHU OT Bb3noxurens Bb3paxxkeHus. [lnamanero ce
M3BBPIIBA IO OAHKOBATa CMETKA, MpeocTaBeHa oT JlocraBunka
NpA PErUCTPUPAHETO My BBB BBIpEIIHATA CHUCTEMa Ha
Bn3noxurens. JlocTtaBuumkbT ce 3aabinKaBa Jla yBEIOMSBA
CBOQBpeMeHHO B'BBHO)KI/ITCHH 3a BCSIKAKBH HpOMeHI/I B }IeTaﬁJ’lH,

the Client and all obligatory requisites of the documents in
compliance with the applicable laws, and if they had been
sent in any of the methods specified in Art.2, item 2.5. The
invoices shall be issued after receiving the Order and signing
the Acceptance Report for the performed delivery.

2.2. Each invoice should state the value of the deal and the
value of VAT on a separate line, whenever the Supplier is
obliged to accrue VAT.

2.3. Any discounts of the price shall be clearly stated in each
invoice.

2.4. If any invoice is not duly made or is wrongly addressed
or contains errors or omissions with respect to the contents or
calculations, the relevant amounts shall not be due until
appropriate corrections are made. The Client shall be entitled
to return such invoices at any time.

2.5. (Amended, effective 01.09.2019) The Supplier shall
specify the reference SAP number and date of the Order and
Contract date in all invoices and other documents
accompanying the consignment and shall send them as
follows:

Option 1: (Preferred method) —as an attachment to an email:
invoice.register@al.bg;

Option 2: in electronic manner- through an electronic
invoicing system:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Option 3: In case none of the pointed above options for
sending invoices is possible for the Supplier for any reason
the invoices shall be sent on a paper bearer to the following
address: 1, Kukush Str., 1309, Sofia, Al Bulgaria EAD.

3. Terms of Payment

3.1. Payment of the due price for Goods/Services received
shall be executed within 60 (Sixty) days as from the the date
of receipt of the relevant invoices, provided that the Client
has not made any objection. The payment shall be executed
to the bank account submitted by the Supplier upon its
registration in the internal system of the Client. The
Contractor shall undertake to notify in due time the Client
about any changes in details related to its bank account as
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CBBP3aHU C MOCOUCHATa OaHKOBA CMETKA, KAKTO U J1a TIPEICTaBs
U3UCKAaHUTEe OT Bw3noxkurens oQUIMATHA JTOKYMEHTH,
JTOKa3BaIlld Te3W MpoMeHH. JlumcaTa Ha TakoBa YBEIOMIICHHE
W/WIA  HENpEACTaBSIHC HA UW3UCKAHWTE OT Bb3moxwurens
JIOKYMEHTH OCBOOOXKIaBa BB3IOKUTENS OT OTFOBOPHOCT 3a
3a0aBa, KaTo B TO3M CITy4yail CPOKBT 3a IUIAIlaHEe Te4Ye OT JaTara
Ha PETUCTPUPAHE Ha 3asBEHUTE OT JloCTaBYMKA IPOMCHH.
3.2.HanpaBenutre  mmamaHus ~ OT  Bu3moxkutens — He
NpeACTaBIABAT MOTBBPKACHHUEC HAa HM3INMBJIHCHUC Ha HOFOBOpa
u/unu [Toprukara ot crpana Ha JlocTaBuuka.

3.3. He3aBucuMO OT HamlpaBEeHUTE IUIALIAHUS, BB3IOKUTENAT
nMa TIpaBO Ja MNOpeasBsABa BCIKAKBU MNPETCHUHUU OTHOCHO
rapaHiyy Wid o0e3ieTeHusl.

4. lanbuu

4.1. BB3IOKUTENAT 1Ie  yIbpiKa OT IeHaTa mo Jlorosopa u/miu
HoquKaTa 1 1II€ MPEBEkKAa Ha CbOTBETHUTE OPraHu AbJLDKUMHUTE
JaHbLM M JpPYyrd  TOAOOHM,  KOratro  OBITapcKOTO
3aKOHOJATEJICTBO M3UCKBA OT Bo3nmoxurens Toa. B ciaydaute,
Korato € J0roBOpPEHO IMBbTHUTEC, XOTCIICKUTE U BCAKAKBU APYTH
Pa3HOCKH 3a CirykutenuTe Ha JloctaBunka fa Ob1aT NOKPUBaHH
JTUPEKTHO OT BB3moxkuTensd, Te3u Pa3HOCKH Ce CUUTAT KaTo
JOI'BJIHUTCIHUA TUIAIMAHWA KbM IHE€HaTa W 3a TAX CC IIpujiara
MIPEIXOIHOTO U3pPEUEHHE.

4.2. BB370XKUTENAT TMpUeMa U ce ChIacsBa:

(i) mo nckane Ha /locraBunka jna cpaelcTBa Ha JlocTaBumka 3a
TMoJIydyaBaHE OT CbOTBETHUTEC NAaHBYHHU BJIACTH Ha B’BHFapI/IH Ha
YAOCTOBEPEHUS 3a IJIATEHUTE B bbarapus JaHbLy WK IpYyru
MoJOo0HW, Taka dYe Te3W IUIAllaHusd Ja MoraT na Obaar
nmpucnagHaTd OT CXOOAHUTE 3aAbJDKCHUA B CTpaHaTa, Ha KOATO
JlOCTaBYHKBT € MECTHO JIUIIE;

(i) B ciy4yaumTe, Koraro MMa BIs3Ja B cWia  criorojada 3a
n30sirBaHe Ha TBOMHOTO IaHBUHO objaraHe Mexnay beirapus u
cTpaHaTa, Ha KoiTO JOCTaBYMKBT € MECTHO JIHIIE,
Be3noxurenar npueMa Ja oka3Ba HEOOXOIMMOTO ChIeiicTBHE
Ha /locTaBumka 3a IONydyaBaHE Ha CTAHOBUIIE OT MECTHHUTE
JTAaHBYHM BJIACTH 33 HAJIMYME HA yCJOBHUSA 3a IpHUJIaraHe Ha Io-
ONaronpUsTHUS JaHBUCH PEXKUM, PE/IBUICH B CIIOro10aTa.
(iii) cpaeiicTBueTO HAa BB3moxkuTens, o npeaxoqHus maparpad,
3aBHCH M3ISUI0 OT HABPEMEHHOTO MOJydaBaHe OT BB3nokuTens
Ha BCHYKH HeOGXOJ]I/IMI/I JOKYMEHTHU 3acidramii JIOCTaB‘H/IKa,
KaKTO W HU3BBPIIBAHCTO OT MOCJICAHUA Ha BCAKAKBU JPYTH
HEOOXOIUMM IEHCTBH.

Iv. OTTOBOPHOCT
T'APAHIIUA

nrPu HEN3IIbJIHEHHE.

well as to submit the official documents requested by the
Client evidencing such changes. eack of such notification
and/or non-submission of the requested documents shall
release the Client from its responsibility for delay and in such
case the payment term shall start running as from the date of
registration of the changes requested by the Supplier.

3.2. The payments made by the Client shall not be considered
confirmation of the performance of the Contract and/or Order
by the Supplier.

3.3. Regardless of any payments made, the Client shall be
entitled to file claims with respect to warranties and
indemnities.

4. Taxes

4.1. The Client shall deduct from the price of the Contract
and/or Order and shall transfer to the relevant authorities any
taxes and other charges due whenever the Bulgarian laws
require from the Client to do so. In the cases and it was agreed
that the traveling expenses, accommodation costs and any
other expenses of the Supplier's employees shall be covered
directly by the Client, such expenses shall be considered
additional payments to the price and the previous sentence
shall apply thereto.

4.2. The Client accepts and agrees:

(i) upon request of the Supplier to render assistance to the
Supplier for the obtaining from the relevant tax authorities of
Bulgaria of any certificates for the taxes and other charges
paid in Bulgaria so that such taxes and charges to be deducted
from the similar obligations in the country of residence of the
Supplier.

(ii) in the cases when there is an effective treaty for avoidance
of double taxation between Bulgaria and the country of
residence of the Supplier, the Client accepts to render the
necessary assistance to the Supplier in order to obtain a
statement by the local tax authorities evidencing the
availability of conditions for application of a more favorable
tax regime as provided for in the treaty.

(iii) the assistance of the Client under the previous paragraph
shall be always subject to the timely receiving by the Client
of all required documents concerning the Supplier as well as
to the performance by the Supplier of any other necessary
actions.

IV. LIABILITY FOR DEFAULT. WARRANTY
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1. HecvoTrBercTBHUE U AedeKTH

1.1. B ciryuaii, ye kosiTo 1 1a e ot pocraBenute CToku/Yciryr,
HE  CBOTBETCTBa Ha  JoroBopeHara  Crnennduxanus,
BB3noxurensT Moxe, M3LSIO 1O COOCTBEHA IIpeleHKa M B
JIOTIBJIHEHHE KBbM APYTHTE MY IIPaBa, MPOU3THUYAILM OT 3aKOHa,
cpotBeTHUs JloroBop w/minu [lopruka u Te3u OOy Ycnopus:
1.1.1. (U3m., B cuna ot 01.09.2019) [la oTkaxke mpueMaHeTo HA
KOSITO M Jia € OT pocraBeHnTe CTOKM/YCIYrH M Ja HCKa OT
JIOCTaBYMKa He3abaBHO [a TOMNPaBH  KOHCTAaTUPAaHUTE
HEJOCTaThlIM WM Ja JnocTaBu 3amectBaiiyd Croku/Yciayru B
pPa3yMHO NPUEMIIUB CPOK, 3a€/IHO ChC 3alljalllaHe Ha HeyCTOMHKa
B pasmep, ocoueH B Jlorosopa u/winu [Topbukata. B ciyuaif, ue
He e yroBopeHo napyro B JloroBopa w/unu Ilopbukara,
JloCcTaBUMKBT IbKU Ha BB310KUTENA ClIeJHUTE HEYCTOMKU:

- IpU HECHOTBETCTBHE Ha 70 5 % (BKIIOYUTENTHO) OT
nocraBeHuTe CTOKU/Y CITyTH € IOTOBOPEHOTO KOJIMYECTBO W/HITH
Ka4yecTBO - 5 % OT IOTOBOpHATA IICHA;

- Ipu HechOTBETCTBHE HAa 10 10 % (BKIIOYMUTENHO) OT
nocraBeHute CTOKW/YCIyrd ¢ JOTOBOPEHOTO KOJHUYECTBO
u/vnn kadecTBo - 10 % OT moroBopHaTa IicHa;

- IIpM HEChOTBETCTBHE Ha 10 15 % (BKIIOUHUTENHO OT
nocraBeHure CTOKW/YCIyrd ¢ JOrOBOPEHOTO KOJIMYECTBO
H/WIIM Ka4ecTBO - 15 % OT HoroBopHaTa IieHa;

1.1.2. Jla npekpatu [oroBopa u/mnu [lopbukara u na ucka
BpBIIaHe Ha [leHaTa 32 choTBeTHUTE CTOKH/Y CIyTH.

1.1.3. (O1™., B cua ot 01.09.2019)

1.2. Be3noxurtersaT uma npasata 1o T.1.1 u B ciryuaunte, Korato
e noanucad IIpoTtokon 3a IIpuemane, ako HECHOTBETCTBHETO C
JoroBopa w/unu Ilopbukara ce YCTaHOBH I0-KbCHO, HpPHU
nosiBaTa Ha  CKPUT WM  TPUKPUT  HEIOCTaThK  Ha
Crokure/Ycnyrure.

1.3. Mckaneto Ha npeasuaeHara B JloroBopa w/minu Iloppukara
HEYCTONKa He 3acsra ChIECTBYBAIIUTE TAPAHIIMOHHY IIPaBa WIH
JIpYTH TIPETESHIINH 3a Bpen Ha Bp3moxuTess.

1.4. Axo cpernry Be3noxuresst 0b1aT NpeAssBEeHN KAKBUTO U J1a €
HCKOBE CBITIACHO TNPWIOKUMHTE 3aKOHOBH pas3nopenou
BCJIE/ICTBHE Ha yCTaHOBeH HenocTarbk Ha Crokara/¥Yciyrara,
moctraBeHn 1o JloroBopa wu/wim IlopbukaTta, JIOCTaBUYHUKBT
cienBa aa obe3nieTn BB3moXUTE s OTHOCHO BCHYKH Pa3HOCKH,
IUTATeHH WIM IBDKAMH OT TIOCIEIHHS 10 TAaKWBa HCKOBE,
BKITIOYUTEITHO PA3HOCKH M TaKCH, ABJDKUMH W/WIIN MJIATEHU BHB
BpB3Ka C THX.

2. 3a0aBsiHe HAa 10CTaBKa

2.1. B ciyuaii Ha 3a6aBa Ha JlocTaBumka, BB3noxxuTenaT uma
MIpaBo Ja MCKa M3IbIHEeHHETo Ha JloroBopa w/min Iloppukara,
3amianiane Ha JOTOBOPEHHUTE HEYCTOMKHU U 00E3IIETeHHE 3a M0~

1. Inconsistency and Defects

1.1. In case that any delivered Goods/Services does not
comply with the agreed Specification the Client may, at its
sole discretion and in addition to his other rights prescribed
by the law, the relevant Contract and/or Order and these
General Terms and Conditions:

1.1.1. (Amended, effective 01.09.2019) Refuse to accept any
of the delivered Goods/Services and to require from the
Supplier to remedy forthwith the detected defects or to
deliver replacing Goods/Services within a reasonably
acceptable time together with payment of penalties in the
amounts set out in the Contract/Order. Unless otherwise
agreed in the Contract/Order the Contractor shall owe to the
Client the following penalties:

- in case of non compliance of up to 5% (inclusive)
from the delivered Goods/Services with the agreed
quantity and/or quality - 5% of the agreed price;

- in case of non compliance of up to 10% (inclusive)
from the delivered Goods/Services with the agreed
quantity and/or quality - 10% of the agreed price;

- in case of non compliance of up to 15% (inclusive)
from the delivered Goods/Services with the agreed
quantity and/or quality- - 15% of the agreed price;

1.1.3. To terminate the Contract and/or Order and to require
reimbursement of the price of the relevant Goods/Services.
1.1.3. (Revoked, effective 01.09.2019)

1.2. The Client shall have the rights specified in Clause 1.1
also in the cases when an Acceptance Report has been
executed, if the inconsistency with the Contract and/or Order
is detected later on, in case of hidden or concealed defect of
the Goods/Services.

1.3. The request of the penalty envisaged in the Contract
and/or Order shall not affect the existing warranty rights or
other claims for damages available for the Client.

1.4. If any claim is filed against the Client based on the
applicable legal provisions as a result of any detected defect
of the Goods/Services delivered under the Contract and/or
Order, the Supplier shall indemnify the Client for all
expenses payable or due by the latter with respect to all such
risks, including expenses and charges due and/or paid in
connection therewith.

2. Delayed Delivery

2.1. In case of delay of the Supplier the Client shall be entitled
to require the performance of the Contract and/or Order,
payment of the agreed penalties and indemnity for larger
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TOJIEMH Bpeiu Wi Ja npekpatu JJorosopa u/nnm [loppsukara mo
BCSIKO BpeMe, KOETO He OTMEHsS IpaBOTO My Ja HCKa
JIOTOBOPEHUTE HEYCTOMKH, KaKTO M 00€3LIeTeHHE 3a TI0-TOJIEMHU
BpEIH.

2.2. (U3m., B cuina ot 01.09.2019) B cnyuaii, ye He € yrOBOPEHO
JIpyro, TpH Heclla3BaHe Ha CPOKOBETE 3a JOCTaBKa,
JlocTaBUMKBT IBJDKM HEycTOWKa B pasmep Ha 3 % or oOmara
uena no Jlorosopa/I[lopbukara 3a Besika 3armoyHara ceMuIa oT
neprosa Ha 3abaBaTa, HO He moBedye OT 25 % oT obmara
croriHOCT Ha JloroBopa u/wnu ITopbukara.

2.3. (U3m., B cuna ot 01.09.2019) B ciyuaii, ye Bu3iaoxurenst
OTK&)XE TNPUEMAHETO U IUIAAHETO HAa HEIOCTABCHUTE B
JIOTOBOPEHUTE CPOKOBE KOJHUYECTBA, JIOCTABUUKBT IBJIKH
HeycToika B pazmep Ha 10 % ot nenata Ha [lopbukara, ocBeH
aKO € YTOBOPEHO JIPYTO.

2.4. (Hoga, B cuna ot 01.09.2019) B cayuaif, 4e JIoCTaBUUKBT
npegocTasst Y Cenyru no noaapbkka (Y eiayru) no OTHOLICHUE Ha
Cuctema/n Ha Bb3I0XKUTENS, HW3HUCKBAIIM CIIa3BaHEe Ha
JIOTOBOPEHH BPEMEHA 3a PeaKlis U pa3peliaBaHe Ha HHIUACHTH
CBIJIACHO HUBATa Ha cepBU3HA mogapbkka (SLA) u B ciryyaii,
4e He ¢ JOTOBOPEHO Ipyro, IpH 3a0aBa B CPOKOBETE 3a
U3MBJIHEHUE JOCTaBYMKBT ABIDKU CICIHUTE HEYCTOUKH:

0 3a kputnanu nedekru ([puopurer 1)

Hyna 10 u met nporenta  (0.5%) oT roaumiHaTa IeHa 3a
VYcimyrute 3a BCEeKHM 3al0OYHAT 9Yac, KOraTo BpeMeHaTa ca
MIpeJBUICHU B YacOoBe M HyJa Iiuto U net mnpouenra (0.5%) ot
TOJMITHATA [ICHa 3a BCEKH 3aIl0YHAT JIeH, KOraTo BpeMeHaTa ca
nedUHUPaHA B IHH, HO HE ToBede oT 25 % OT mocodeHara IeHa
0 3a cpinectBern aedexru ([Ipuopurer 2)

Hyna moio u reT mnporerta (0.5%) or roaummmHaTa meHa 3a
VYciyrute 3a BCEeKHM 3alOYHAT Yac, KOraTo BpeMEHaTa ca
MIpeJBUICHN B YacoBe M HyJa Iputo U net npoueHra (0.5%) ot
TOJMITHATA TaKCa 3a BCEKW 3allOYHAT JIeH, KOTaTO BpeMeHara ca
neUHUPaHU B THU, HO HE ToBe4Ye OT 25 % OT mocodYeHara IeHa;
0 3a cpenuu gedpexru ([IpuopuTter 3)

HyJa 1010 1 [BajgeceT u reT npoueHTta (0.25%) ot rogumrHara
IeHa 3a YCIyTUTe 3a BCEKH 3all0YHAT Yac, KOraTo BpeMeHara
ca TpenBHUACHM B YaCOBE W HyJNA I[UIO M IBAJECeT W IIET
npornenrta (0.25%) oT roguiHaTa Takca 3a BCEKU 3aIl0YHAT JICH,
KOTaTo BpeMeHara ca Ae(UHUpaHU B THH, HO HE MOBeYE OT 25
% OT moco4eHaTa IIeHa;

0 3a HecwuecTBeHn nedektu ([Ipuopurer 4)

Hy’ia ns1o u equH npoueHT (0.1%) ot rogumHaTa neHa 3a
VYeayrure Bcekd 3amoyHaT dYac, KOraro BpeMeHara ca
MIPEBUICHHU B YacOBe ¥ HyJa 1510 U eauH nporeHt (0.1%) ot
rOJMIIHATA TaKCa 3a BCEKU 3allOYHAT JIeH, KOraTo BpeMeHara ca
neUHUPAHHU B THU, HO HE TIOBeYe OT 25 % OT mocoucHara [ieHa;

damages or to terminate the Contract and/or Order at any
time, which shall not repudiate his right to claim the agreed
penalties as well as to claim indemnity for larger damages.

2.2. (Amended, effective 01.09.2019) Unless otherwise
agreed, in case of delay in delivery the Supplier shall pay a
penalty at the rate of (3%) three percent of the cumulated
purchasing value of the Contract and/or Order for each
commenced week of delay but not more than 25% of the total
value of the Contract and/or Order.

2

2.4. (Amended, effective 01.09.2019) In case the Client
refuses to accept and to receive payment for the quantities not
delivered within the agreed terms the Supplier shall pay a
penalty at the rate of 10% of the price of the Order, unless
otherwise agreed.

2.4 (New, effective 01.09.2019) In case the Supplier
performs support and maintenance services with respect to
Client’s System/s with specific SLAs and in the event of
delays in the agreed incident response and resolution times
for maintenance and support (SLA), unless otherwise agreed,
the Supplier shall pay penalties equal to:

o for critical defect ( Priorityl)

zero point five percent (0.5%) of annual fee for the
Services per commenced hour when times are defined
in hours and zero point five percent (0.5%) of annual
fee for the Services per commenced day when times
are defined in days up to a maximum of twenty
percent (25%) of the said value;

o for major defect ( Priority 2)

zero point five percent (0.5%) of annual fee for the
Services per commenced hour when times are defined
in hours and zero point five percent (0.5%) of annual
value per commenced day when times are defined in
days up to a maximum of twenty percent (25%) of the
said value;

o for medium defect (Priority 3)

zero point twenty-five percent (0.25%) of annual fee
for the services per commenced hour when times are
defined in hours and zero point twenty-five percent
(0.25%) of annual value per commenced day when
times are defined in days up to a maximum of twenty
percent (25%) of the said value.

o for minor defect (Priority 4)
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Kateropuzanus Ha nedexrture, B cirydaid, ye HE € JIOTOBOPEHO
Apyro:

IIpuopurer 1 ,, Kpuruuen*:

CucreMara HE € OOCTBIIHA W/WIM HallMdHA M MOXE J1a OKaXKe
KpUTHYHO  BJIHAHWE HAa  OW3HEC  TPOIECHTe,  aKo
(YHKIIMOHATHOCTTA HE € BH3CTAaHOBEHA BB3MOYKHO HaH-CKOPO.
[Ipuopurer ,,KputnueH” He BaKuM 3a HEU3IPABHOCTH, KOUTO
NMPUYWHABAT  BJOMIAaBaHE Ha  paboTocmocoOHOCTTAa  Ha
Cucremara, 6e3 obade na BIISISIT HA UMHIDKA, PEIyTaLUATA,
MPUXOJUTE UM €KeIHEBHATA padoTa Ha J1a/ieHa JIOKalusl.

Mpuopurer 2 ,,'onam*:

Pab6orara na Cucremara Ha Bb3I0KHUTENS € CHIHO 3aCETHATa,
koeto Boau 10 Haj 20% 3aryba Ha TpaduK U BiMsie HA 3HAUUMH
aCTIeKTH Ha OM3HEC MPOIICCHTE.

Ipuopurer 3 ,,Cpenen:
OmneparuBHocTTa Ha CuHcTemMara € 3acerHara, HO ITOBEYETO
On3HEc IpolecH 0CTaBaT HE3acerHaTH.

IIpuopurer 4“ He3nauurtenen*:

Bp3noxkurenst u3uckBa HMHGOpMAIMs HIH CHICHCTBHE BbHB
Bpb3Ka C  XapakTEpUCTUKHM W  IMPOM3BOAMTENHOCT  Ha
MOJIBPIKAHOTO 000py/IBaHe, MHCTANALMWS WM KOH(HUTYpaIusl.
HabmonaBa ce cinad wiM HUKakbB e(peKT BbpXy Ou3Hec
npoiecute Ha Bo3noxurens.

C orjien H30SrBaHETO HA BCIKAKBO CHhMHEHHE: BHB BCHUKH
ClIydyan Ha HCHU3IIbJIHCHUC Bu3noxurenat uma npaBo Aa HCKa
0663H.[€TGHI/I6 34 BCUYKHU MPETHPIICHU OT Bu3noxurens Bpeau.

3. OrroBopHocT 3a Bpeau. Ode3ereHust

3.1. B nomrpiaHeHue KbM M O€3 J1a ce 3acAraT NpOU3THYAIUTE OT
3aKOHa NpaBa Ha JlocTaBunka 3a NMpEeTeHIUPaHe U MOoJTydaBaHe
Ha o0e3lIeTeHHe 3a NpeThpreHn Bpeau [loCTaBUMKBT ce
aHraxupa Hu3IUI0 Aa obe3umietd Bw3noxurens 3a BCHYKH
OTTOBOPHOCTH,  3ary0OH, INETH, pPa3HOCKH M  Pa3Xoau
(BKJIIOUMTEITHO, HO HE CaMO Pa3XOAH 32 IPaBHU YCIIyTH), KOUTO
NPOM3THYAT OT, HalpaBeHH ca OT WIN ca JBDKAMUA OT
Bwb3noxurens BbB Bpb3Ka C:

(1) moBpenn BBPXY cOOCTBEHOCTTa Ha Bb3noxuTens mim Ha
TPETH JINIA, Bpella WM CMBPT Ha TPeTa CTpaHa NMPUYMHEHU OT

zero point one percent (0.1%) of annual value per
commenced hour when times are defined in hours and
zero point one percent (0.1%) of annual fee for the
Services per commenced day when times are defined
in days up to a maximum of twenty percent (25%) of
the said value.

Defects categorization, unless otherwise agreed:

Priority 1 ,,Critical®:

The System is inoperative and may pose critical influence on
business processes if functionality is not restored as soon as
possible.

Priority “Critical” does not apply to faults, which cause
degradation of the System, however, without impacting the
Client’s image, reputation, revenues or regular operations at
a site.

Priority 2 “Major”:

The function of the System is strongly impacted, which leads
to more than 20% loss of traffic and affects considerable
aspects of the Client’s business processes.

Priority 3 - “Medium”:
System is notably impacted, but majority of the business
processes of the Client remain unaffected.

Priority 4 - “Minor”:

The Client requires information or assistance in connection
with supported equipment performance and characteristics,
installation or configuration. There is insignificant or no
effect on Client’s business processes.

There is a technical problem that does not lead to any impact
of Client’s business processes.

For the avoidance of any doubt, the Client shall be entitled to
claim indemnity for all damages suffered by the Client in all
cases of default.

3. Liability for Damages. Indemnities

3.1. In addition to and without prejudice to the legal rights of
the Supplier to claim and receive indemnity for damages, the
Supplier undertakes to fully indemnify the Client for all
liabilities, losses, damages, expenses and costs (including but
not limited to costs of legal services) arising out of, made by
or due by the Client in connection with:

(i) damages to the property of the Client or third parties,
injury or death of a third party due to negligence of the
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HeOpexkHoCT Ha JlocTaBuMKa WM OT AEHCTBUE WK Oe3leiicTBIe
Ha CIIY)KUTEJIUTE, TOJU3ITBIHUTEINTE WIN NPEJCTABUTEINTE Ha
JlocTaBurka, NpoW3THYAIIM OT W3IBJIHEHHETO Ha JloroBopa
n/unn [lopwukara;

(1) HenocTaTbK, OTKpUT B CTOKHTE, BKIIOYUTEIHO, HO HE CAMO,
HEJOCTAaThIH B JU3aliHa, MaTepUaInTe U U3paboTKaTa;

(i) HecvoTBercTBHe Ha Crokure cbc CraHmapture u
Crierudukanmsra;

(iv) HecporBercTBUe Ha CTOKMUTE C BCHYKH
M3UCKBaHU U pa3nopeadu, oTHacsum ce 1o Ctokure;
(V) TexxecTH WM IpaBa Ha TPETH JHuLa BepXy CTokHUTE;

(vi) HapymieHHEe Ha HSIKOS OT TapaHIUUTe, MAAJCHU OT
JlocraBurka 1o otHouienue Ha Ctokute/Yciyrure;

(vil) HeM3ITBJIHEHUE HA 33/IbJDKEHHE, TIpeBUIeHO B Te3n OO
ycioBus w/unu Jlorosopa u/unu [loppukara;

3aKOHOBH

3.2. Hukost OT cTpaHuTe HSIMa J]a HOCH OTTOBOPHOCT TMpen
JIpyraTta CTpaHa 3a KOCBEHH WM HETIPEeIBUIUMHU BPEIH.

3.3. O0mmaTa oTroBopHOCT Ha BBb3noxurens no Jloropopa u/miu
IToppukaTa HE3aBUCUMO OT OCHOBAHHMETO 3a Bb3HUKBAHETO U € B
pasmep Ha ofmiara IeHa, ABDKMMa 10 ChOTBeTHUs JloroBop
n/un [opwuka.

34. Humo B Te3m OOmm VYcinoBuss He OrpaHnvaBsa
OTTOBOPHOCTTA HA CTPAHUTE 3a IPUIMHEHH BPEIH B CIIy4yauTe Ha
YMHUCBHJI WK rpyda HEOPEHKHOCT.

4. 'apanuuu

4.1. locTaBunKbT rapaHTupa Mo oTHomeHWe Ha CTOKHUTE, Ye
CBIIUTE Ca:

(i) C BHCOKO KauecTBO M CHOTBETCTBAIIM Ha LIEJTa, 3a KOATO ca
IpeJHa3HaYeHH M 3a BCAKa IIell, HM3PHUYHO IIOCOYEHa OT
Bwanoxurens;

(i1) be3 HemocTarblyu B AU3aliHa, MaTepHaInTe U U3pabOTKaTa;

(iii) ChoTBETCTBAIIM BBHB BCSIKO OTHOIIEHHE Ha JIOTOBOPEHUTE
Crierdukanuu;

(iv) CroTBeTCTBALIM C Hal-TOOpUTE MPAKTUKUA B CHOTBETHOTO
IIPOU3BO/ICTBO;

(v) CroTBercTBamM Ha BCHYKH 3aKOHOBH pasnopendu u
MPUIOKUMHUTE CTaHZApTH BBB Bpb3Ka C Mpojaxkbara Ha
CTokuTe/n3BBpIIBaHE HA Y CIYTHUTE;

(vi) CBobOomHHM OT KakBUTO M JIa € TEKECTH U TpaBa Ha TPETU
T,

(vii) CbBMECTHMH C TPHUTEKaBaHUS OT BB3TOXHTENS] KbM
MOMeHTa Ha noctaBkata Xapayep u CodTyep, Korato Tasu
CBBMECTHUMOCT € HeoOxoaumMa 3a m3nomsBaneTo Ha CTOkuTe 3a
LIEJINTE, TIOCOYCHN OT BB3MOXKUTENs WM 3a MpOoBEXIaHE Ha
TecToBeTe 3a nmpuemMane Ha CTOKHUTE;

Supplier or to action or omission of Supplier's employees,
subcontractors or representatives arising out of the
performance of the Contract and/or Order;

(if) any defect detected in the Goods, including but not
limited to defects in the design, materials and manufacturing;
(iif) non-compliance of the Goods with the Standards and
Specification;

(iv) non-compliance of the Goods with any
requirements and provisions concerning the Goods;
(v) encumbrances or rights of third parties over the Goods;
(vi) breach of any warranty given by the Supplier with
respect to the Goods/Services;

(vii) default of any obligation prescribed by these General
Terms and Conditions and/or the Contract and/or Order.

legal

3.2. Neither party shall be liable to the other party for indirect
or unforeseeable damages.

3.3. The aggregate liability of the Client under the Contract
and/or Order, regardless of the reason thereof, shall be up to
the total price due under the relevant Contract and/or Order.

3.4. Nothing in these General Terms and Conditions shall
limit the liability of the parties for damages caused as a result
of malice or gross negligence.

4. Warranties

4.1. The Supplier hereby warrants with respect to the Goods
that they shall be:

(i) of high quality and corresponding to the designated use
and are appropriate for each purpose stated by the Client;

(ii) free of any defect in the design, materials and
manufacture;
(iii) in full compliance with the agreed Specifications;

(iv) in compliance with the best practices applied in the
relevant industry;

(v) in compliance with all legal provisions and applicable
standards with respect to the sale of Goods/rendering of
Services;

(vi) free of any encumbrance and rights of third parties;

(vii) compatible with the Hardware and Software possessed
by the Client as of the time of delivery, if such compatibility
is required in order to use the Goods for the purposes stated
by the Client and/or for the performance of the acceptance
tests of the Goods.
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4.2. Tlo otHomeHMe Ha Yciyrute JlOCTaBUMKBT rapaHTHpa, de
ChIIMTE 11 OBAaT:

(1) IlpemocraBeHH ¢ IBDKMMaTa TpHXKa, C OYAKBAaHOTO OT
BB3noxuTens BUCOKO KaUeCTBO U B yTOBOPEHUTE CPOKOBE;

(i1) M3BBpIIBaHM OT NEPCOHAT ¢ HEOOXOAMMaTa KBATH(DUKAIINS
U OTINT;

(iii) CpoTBETCTBAIM BBHB BCAKO OTHOIICHHE Ha JIOTOBOPEHUTE
Crierudukanuu;

(iv) CpoTBETCTBAIM C Hal-IOOpUTE MPAKTUKU B 00NacTTa Ha
CBOTBETHUTE Y CIIyTH;

(v) CeorBeTcTBamM Ha BCHUYKM 3aKOHOBHM pa3nopendou u
MPUIOKUMHUTE CTaHJApTH BBB BpB3Ka C NPEAOCTaBsIHE Ha
VYcnyrure;

(vi) H3BbpleHU MpH CHa3BaHE HAa JaJCHUTE OT BB3I0OKUTENs
WHCTPYKIINY;

(vii) CsBMecTHMU ¢ gapyru Ycinyru w/wmn CTokw,
MpeaocTaBsHU OT JIOCTaBYMKA WM TPETO JIMIE IO CBHIIOTO
BpeMe, 0e3 Ja HapyllaBaT Ka4yeCTBOTO W/UIIM Bb3MOXKHOCTTA 32
[10JIy4aBaHE HA TAKUBA Y CIIyTH;

(viil) M3BbpuiBaHM NIpH OTYUTAHE HA HEOOXOAMMOCTTA OT
MpEeOCTaBsIHETO Ha YciyruTe, kakto u Xapayepa u Codryepa,
W3M0J13BaH oT JlocTaBumKa 3a MpeocTaBsiHE Ha Te3U Y CIYru Ja
HEe HapymasaT  pabOTOCIOCOOHOCTTa ¥ HOPMAJIHOTO
¢ynkimonupane Ha UT Mpexara M TelNeKOMYHHUKAI[HOHHUTE
Mpexu Ha Bwinoxurens;

4.3. TapaHIMOHHUAT CpPOK cjenBa Ja Oble ONpeleNeH B
JoroBopa n/unu IloppukaTa U 3amo4Ba Ja Tede OT jaTaTa Ha
noanucBane Ha IIporokona 3a npuemane. B cinyuaure, koraro
TapaHIMOHHUAT CpOK 3a ompeneneHn Croxw/Yciayru e
HOPMATHBHO YCTaHOBEH, TapPAHI[HOHHUAT CPOK HE MOXKe 1a Oblie
MO-MaJIBK OT HOPMAaTHBHO YCTaHOBEHHST.

4.4. B cnyd4aif Ha TPUKpPATHO OTCTpaHsIBaHE HA HEJOCTAaTHK, B
paMKUTEe Ha TapaHLUOHHUS CPOK, JlocTaBUMKBT cienBa na
3aMeHH cboTBeTHaTa CTOKa. [IpM 3aMsiHa rapaHIIMOHHHUAT CPOK
Ha HOBUS NMPOAYKT 3aIl09Ba J]a Te€4e OT JaTaTa Ha 3aMsHa.

4.5. JIocTaBYMKBT € JTBXKEH Ja OTCTpaHsIBa He3a0aBHO BCUYKU
HEIOCTaThIIH, MOSIBWIN C€ B paMKUTE Ha TapaHIMOHHUS CPOK
BBB BB3MOJKHO Hal-KpaTBK CPOK CleJ YBEIOMSIBAaHETO MYy OT
Buanoxurens. [Ipu 3amsna Ha CTOoKa W/WIM HEHHH OTACIHU
KoMIOHeHTH, CTOKaTa MM KOMIIOHEHTUTE, I0CTaBEHH B 3aMsHA
cjenBa Jia ChbOTBETCTBAT Ha JoroBopeHaTa Crienudukarys win
Ja ca C WISHTUYHH WIM MO-I00pH XapaKTepUCTHKH U
(yHKIIMOHATHOCTH OT 3aMEHEHHUTE. BB3IIOKUTENSAT JOCTaBs Ha
JocraBunka BppHaTHTe CTOKM (Ha pasHOcKH Ha JlocTaBumka), a
JlocTaBunkbsT mMoctaBsi OesmiaatHO mompaBeHHTe CTOKH HIH
3amectBamre T CTOKM [0 MACTOTO, IIOCOYEHO OT
Bo3noxurens. 3aapnkeHusTa Ha JlocTaBurKa, TPONU3TUIAIIN OT
rapaHIMOHHATa My OTTOBOPHOCT BKIIOYBAT M OTCTpPAHSIBAHE HA
HEIOCTAaTHIN Ha MACTO.

4.2. As regards the Services, the Supplier hereby guarantees
that they shall be:

(i) performed with the due care, with the high quality
expected by the Client and within the agreed terms;
(ii) performed by a personnel having the
qualification and experience;

(iii) in full compliance with the agreed Specifications;

required

(iv) in compliance with the best practices applied in the field
of such Services;

(v) in compliance with all legal provisions and applicable
standards with respect to the provision of Services;

(vi) performed in compliance with the instructions given by
the Client;

(vii) compatible with any other Services and/or Goods
provided by the Supplier or by any third party at the same
time, without prejudice to the quality and/or possibility to
receive such Services;

(viii) performed while taking into account the necessity of
provision of the Services as well as that the Hardware and
Software used by the Supplier to provide such Services shall
not infringe the operation capacity and the normal
functioning of the IT network and the telecommunications
networks of the Client;

4.3. The warranty period shall be set out in the Contract
and/or Order and shall start lapsing from the date of signing
of the Acceptance Report. In the cases when the warranty
period for certain Goods/Services is legally prescribed, the
warranty period shall not be shorter than the legally
prescribed period.

4.4. In case of triple removal of any defect during the
warranty period the Supplier shall replace the relevant
Goods. In case of replacement the warranty period of the new
product shall start lapsing from the date of replacement.

4.5. The Supplier shall be obliged to remove immediately any
defects shown during the warranty period as soon as possible
after the notification by the Client. In case of replacement of
Goods and/or any components thereof, the Goods or
components delivered in replacement shall comply with the
agreed Specification or shall be identical with or shall have
better characteristics and functionalities than the replaced
ones. The Client shall deliver to the Supplier the returned
Goods (on account of the Supplier) and the Supplier shall
deliver at no charge the repaired Goods or the replacing
Goods to the place specified by the Client. The obligations of
the Supplier arising out of his warranty liability shall include
also removal of defects on site.
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4.6. JlocraBuMKBT moeMa Ja BB3CTAaHOBM Ha Bwb3noxurens
BCAKAKBU Pa3XOJH, HAIPaBEHU OT BB3noxuTens B U3NbIHEHNUE
Ha TapaHIMOHHUTE 3aJbJDKCHHUS KbM HErOBHTE COOCTBEHH
KJIUEeHTU. Bp3noxutensar cinenBa ga yBeaomu JlocTaBuuka 3a
BCUYKM TaKMBa MCKAaHUS MUCMEHO B paMKHUTe Ha 3 Mecela OT
W3IBIHEHUETO Ha COOCTBEHUTE CH TapaHIIMOHHH 3a/IBJIKEHHSL.
4.7. Benuku nedeKTH, Bb3HUKHAIU B PAMKHUTE Ha rapaHIIMOHHUS
CpOK, ce OTcTpaHsBaT OoT JlocTaBunMka 3a HEroBa CMeTKa U
CcbOOpa3HO NPEJOCTaBEHUTE OT HETO TapaHIMOHHM YCIOBHS,
OCBEH aKo T€ He ca B IPOTHBOPEYHUE C YCIOBHATA MO pa3zien 4 oT
Te3u OOIIM YCIOBUS WM JPYTH IMUCMEHO JOTOBOPEHU MEXKIY
CTpaHHUTE yCIOBHUS.

V. IPEKPATSABAHE HA JJOI'OBOP N/NUJIN TIOPBYKA

1. be3 nma ce 3acsra KOoeTo W Jia € OT OCTaHAJIUTE NpaBa Ha
Bb3noxurens, nocaegHUAT UMa IpaBo Ja npekpatu Joroeopa
u/vnu [TopbukaTa eMHOCTPaHHO, U 0€3 Ja ChO0aBa Meproaa
Ha TpEAM3BECTHE, KaTO H3mpard Ha JlocTaBuMKa MHCMEHO
yBEIOMJICHHE 32 TOBA, aKO:

1.1. mo oTHomIeHHe Ha JlocTaBYMKA € OTKPUTO MMPOU3BOACTBO IO
HEChCTOATEJIHOCT WJIU JIMKBUAALUS, CAUTAHO OT IIOCTAaHOBSIBAHE
Ha ChOTBETHOTO PELICHHUE;

1.2. locTaBYMKbBT CKIIIOYH JOOPOBOIIHO J|OrOBOp € KpEeAUTOpUTE
CH WJI APYTO CIOPa3yMEHHE ChC CHUTUS e(eKT;

1.3. CobcTBEeHOCTTA BHPXY akTHUBUTE Ha JlocTaBuMKa MpeMHUHE
KbM HIIOTEKapeH KPEAMTOP WM Cpelly TAX 3alo4yHe ChAeOHO
H3ITBJIHEHHE;

1.4. locTaBUMKBT MPEKpPaTH U3BBPIIBAHETO Ha JICHTHOCTTA CH;

1.5. CeomecTtByBaT Jpyrd OOCTOSITENCTBA, KOWUTO JIaBat
OCHOBaTeJHa NpUYMHA Ha BB3nmoxkurens na mpenroliara, 4e
m3nbiHeHuero Ha  JloroBopa/ Ilopbukata e  craHajio
HEBH3MOXKHO;

2. DBB3M0oXUTENAT MMa MpaBo jaa pasBaiau Jlorosopa u/wim
IloppukaTa, karo wu3mpatu Ha JlocTaBuMKa IUCMEHO
YBEIOMJICHHE 3a TOBa, ak0 J[OCTaBUMKBT WJIM APYTO JHIE 3a
YUUTO JEUCTBUS OTroBaps JlocTaBunka, HapyllaBa KOsiTO U Jia €
ot Kkiay3ute Ha Jlorosopa w/mim Iloppukara u HE € OTCTPAHIIT
HapYIICHUETO B JaJeHUS OT BB3MOXKHUTENS MOIXOASI] CPOK /
KOTaTO HApYIICHUETO € OTCTPAHUMO U JIaBaHETO HA TAKBB CPOK
€ pa3yMHO ¢ OTJIe]] HHTepecuTe Ha Be3moxuremsy/.

3. BB3110KUTENAT, OCBEH aKO H3PUYHO € JOTOBOPEHO APYTo, IMa
IIPaBO J1a MPEKpaTH JOTOBOPHUTE OTHOIIEHHS ¢ JlOCTaBYMKA IO
BCAKO BpeMe, IO OTHOIIEHHE Ha BCHYKM WIA YacT OT
Croxure/Ycimyrute, ¢ €IHOMECEYHO MHCMEHO IPEIN3BECTHE,
KaTo B TO3W CIy4all €IMHCTBEHOTO 3aJbJDKCHHE Ha

4.6. The Supplier undertakes to reimburse to the Client ant
expenses made by the Client in performing the warranty
obligations to its own customers. The Client undertakes to
notify in writing the Supplier of any such request within 3
months from the performance of his own obligations under
the warranty.

4.7. Any defect detected throughout the warranty period shall
be removed by the Supplier on his own account and in
accordance with the warranty conditions provided by him,
unless they are in conflict with the provisions of Section 4 of
these General Terms and Conditions or with any other terms
and conditions agreed in writing by the parties.

V. TERMINATION OF A CONTRACT AND/OR
ORDER

1. Without prejudice to any other right of the Client, the latter
shall be entitled to terminate the Contract and/or Order
unilaterally and without taking into consideration the period
of prior notice, by sending a written notice thereof to the
Supplier, in the following cases:

1.1. against the Supplier procedure of insolvency or
liquidation is opened, starting from the time of enactment of
the relevant decision;

1.2. the Supplier makes voluntary agreement with his
creditors or any other agreement having the same effect;

1.3. The ownership of the Supplier's assets is assigned to a
mortgage creditor or legal execution is started against such
assets;

1.4. the Supplier has terminated the performance of its
operations;

1.5. there are any other circumstances giving the Client a
reason to believe that the performance of the Contract/Order
is no longer possible.

2. The Client is entitled to terminate the Contract and/or
Order by sending a written notice to the Supplier if the
Supplier or any other person under the responsibility of the
Supplier is in breach of any clause of the Contract and/or
Order and has not remedied such breach within a reasonable
time given by the Client (in case the breach is subject to
remedy and the giving of such time is reasonable with a view
to the Client's interests).

3. The Client shall, unless otherwise agreed, be entitled to
terminate the contractual relations with the Supplier at any
time and with respect to all or any of the Goods/Services by
sending one-month prior notice and in this case the only
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Bw3noxurens e na 3aminatu nenata Ha Crokute/Ycnmyrure,
JIOCTaBEHHU IIPEIU AaTaTa Ha IIPpEeKpaTsBaHe.

4. Axo JloctaBuuKbT npegoctast CTOKU WK Y CIYTH B paMKHTE
Ha IPOABIDKUTEIHO AOIOBOPHO OTHOILEHUE, M aKO TOW WIH
Jpyra KOMIIAHUS, C KOSATO € CBBpP3aHO JIMIE, CTaHE
JIaNIeKOChOOIINTEIeH ONeparop, WIM CTaHe aKIHOHEep WM
CBAPYKHUK WM NAapTHHOP HA TAKbB OLEPATOP, WIH IOJALIC
JIOKYMEHTH 3a MOJIyYyaBaHEe Ha JIMLEH3HA 32 (PUKCHpaHa Mpexa
win MOOWIHa TeldeOHHA MpeKa — BbB BCEKH OT ITOCOUCHUTE
cilyyad TpsOBa Jia yBEJOMH IIMCMEHO BB3noxkuTesst B paMKuTe
Ha eJIMH Mecell OT Bb3HHKBaHE Ha chOUTHETO. B TO3M ciryvaid
Be3noxkurensat uma mpaBo aa mnpekparu JloroBopa w/min
ITopbukara He3abaBHO, €3 IPEAU3BECTHE.

VI. HUHTEJIEKTYAJIHA
OBE3LIETEHUSA

1. JlocTaBUMKBT AEKJIapupa, 4e IpUTekaBa B IBJIEH 00eM
IIpaBaTa Ha HMHTEJIEKTyaJHa COOCTBEHOCT BBPXY IOCTABEHHTE
Crokun/Ycayru, BKIIOUYUTEIHO U TPAaBOTO Jia TH MPEXBbPIN Ha
Bo3noxurens B poroBopenus obeM. OCBEH ako € yroBOPEHO
JIPYTO MpaBaTa Ha WHTEJIEKTYallHa COOCTBEHOCT CE€ IPEXBBPIIST
Ha Br3noxutens, 6e3 KakBUTO U J1a € OTpaHUYEHUS.

2. OcBeH axko € YrOBOPEHO Jpyro BCHYKH TIIpaBa Ha
HHTEJeKTyalHa COOCTBEHOCT BBPXY JlocTaBeHaTa
Croka/Yciyra, BKIIOYHTEIHO BCHYKH MaTE€pHall, M3TOTBEHU
[0 BpeMe Ha WM BBB BpPB3Ka C MpefocTaBeHH oT JlocraBunka
Yeayru, ce npexBbpIIsaT U3IAI0 Ha BB3I0KUTENS B IBJIEH 00eM
0€e3 KaKBHUTO U Ja € OTpaHUYCHHS.

3. Axo Tpero nuie mnpereHaupa, 4de CToka wim YcIiyra,
nocraBeHa oT JloctaBunka Ha Be3noxurens HapymiaBa HETOBH
IIpaBa Ha HWHTEJIEKTyajHa COOCTBEHOCT, TO [lOCTaBUMKBT Il
3anIuTaBa Be3nokuTens cpemry Ta3u NpeTeHIus 3a CBOS CMETKa
n me obe3mern Bw3moxurens 3a BCUYKM NPETHPIEHHU OT
TIOCJIC/IHUS BPE/IU, BKITFOUHUTEITHO HO 0€3 OrpaHUYEHUs: pa3Xo/iy,
o0e3IieTeHus U aIBOKATCKH Bb3HATPAKIACHHUS.

4. B cnyvail, 4e TakuBa NPETEHIUS € MpeIsBeHa WM HMa
BEPOATHOCT /1a OB NpeAsBeHa, BB3I0XKUTEIAT ce CchIiacsaBa
JlocTaBunkbT 1a My (i) OCHTYpH B3MOXHOCT Ja MPOIBIDKU Ja
nox3ea Crokarta/Ycnyrara, unu (ii) na s Mmogudunmpa, win (iii)
J1a sl 3aMEeHH C ApyTa, KOATO € ChC ChIIlaTa WM [T0-BUCOKA CTEIICH
Ha (YHKIMOHAJIHOCT W/WJIM KadecTBO. AKO HHTO €JHa OT
IIOCOYEHHUTE aJITEPHATUBU HE € Pa3yMHO Ja ObJe M3MOJI3BaHA,
Be3noxwurenar ce ceriacssa qa BbpHe Ha [loctaBunka Ctokara
IIpU MUCMEHO HCKaHe. /loCcTaBUMKBT ce 3aabiDKaBa Ja BBPHE
[[eHaTa, IMOoJy4eHa OT BB3nmoXxuTens, 3aeqHO ChC 3aKOHHATa
JINXBa OT JIeHS Ha IUIAIIaHeTo.

COBCTBEHOCT.

obligation of the Client shall be to pay the price for the
Goods/Services delivered prior to the date of termination.

4. If the Supplier provides Goods or Services on long-term
basis and if the Supplier or any other related company thereof
becomes a telecommunications operator or becomes a
shareholder or partner of such operator or files documents to
obtain a license for a fixed or mobile telephone network, the
Supplier shall in each such case notify in writing the Supplier
not later than one month prior to the occurrence of such event.
In such case the Client shall be entitled to terminate the
Contract and/or Order without any notice and with immediate
effect.

VI. INTELLECTUAL PROPERTY. INDEMNITIES

1. The Supplier hereby represents that he is in possession of
all intellectual property rights over the delivered
Goods/Services, including the right to assign such rights to
the Client up to the agreed volume. Unless otherwise agreed,
the intellectual property rights shall be transferred to the
Client without any restriction.

2. Unless otherwise agreed, all intellectual property rights
over the delivered Goods/Services, including any
deliverables obtained during or in connection with the
delivered Services by the Supplier, shall be transferred to the
Client in full volume and without any restrictions.

3. If any third party claims that any Goods or Service
delivered by the Supplier to the Client is in breach of its
intellectual property rights, the Supplier shall hold the Client
harmless against such claim on his own account and shall
indemnify the Client for any damages suffered by him,
including but not limited to expenses, indemnities and
attorney fees.

4. In case such claim is filed or may be filed, the Client
hereby agrees that the Supplier shall (i) provide the
opportunity for the Client to continue to use the
Goods/Service; or (ii) to modify it, or (iii) to replace it with
another Goods/Service with the same or better functionality
and/or quality. If neither of these alternatives is reasonably to
be used, the Client agrees to return the Goods to the Supplier
upon written request. The Supplier undertakes to reimburse
the price received from the Client, together with the legal
interest from the day of payment.
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VI. KOH®UJEHUUAJIHOCT /
JAHHUTE

3AIMATA HA

1. Crpanure ciensa a Tpetupar Besika [lopbuka w/miam Jlorosop
KaTo KOH(HICHIUAIHW M IO-KOHKPETHO JloCTaBYMKBT HsIMa
IpaBO Jla M3MO0JI3Ba HMMETO Ha Bb3inoxuTens 3a pekiama,
CHOOIIEHHS WM 110 KaKbBTO M J]a € HAYHH 0e3 e IBapUTEIIHOTO
MIICMEHO chIvIacue Ha Bb3noxxurens..

2. locTaBuMKBT TpsiOBa Aa ce OTHACS KbM Besika MH(OpManus,
KOSITO MOJIydaBa OT Bb3ioxurens mo BpeMe Ha M3MBIHEHHETO
Ha JloroBopa w/umu Iloprukara kaTo KOH(MHUICHIIHAIHA, OCBCH
aKO M3PHYHO He ObJie 0CBOOOJICH OT Ta3W OTTOBOPHOCT B IIMCMEH
BUJI OT BB3noxuTens B N3KIIOUUTEIHHU CIydad. Bcuuku nanHy,
kouTo JloCTaBUMKBT MOJIYy4YH TpsiOBa Jia ce MOJI3BAT CAMHCTBEHO
3a 1IeJIMTe Ha u3nbiHeHue Ha JloroBopa n/wnu [Toppukata.

3. be3 npenBapuTenHOTO MUCMEHO ChIilacue Ha Bbamoxxurens
JloCTaBUMKBT HSIMA IPaBO Jia M3MOJ3Ba Clieln(pUKalNK, OCBEH
3a nemure Ha JloroBopa w/mim Iloppukara, u HiAMa Ja
npejocTaBsi TakaBa MHGOpPMALMsl HAa TPETH CTPaHU, OCBEH
JIOTOJIKOBA JIOKOJIKOTO TsI MOXeE J]a € HeoO0X0/iuMa 3a LIeJIUTe Ha
JoroBopa w/mnu Iloppukata. B TO3M ciywail Tperute nuuna
noanucear ¢ JlocraBumka JOTOBOp C €KBHBaJIEHTHO Ha TO3U
pazaen VII ceabvpxanue.

4. JloctaBYMKBT OT CBOsI CTpaHa TpsiOBa 1a ce chIjacu, 4e
BCUYKM JaHHHM, KOUTO MPEHOCTaBsl MpPU H3IBIHEHHETO Ha
JloroBopa, Morar na ObJaT M3IOJ3BaHU OT Bb3noxurens u
BCHUYKH CBBP3aHU C HETO KOMIIAHHUH.

5. JlocTaBUMKBT TapaHTHpPa, Y€ BCUUYKHU CIYKUTEIH U OMOLICH
MepCoHaJl, Ha KOUTO € IOBEpHJI 33aJa4y MO HM3II'bIHEHUETO Ha

IMopwukara/ JloroBopa, 1Ime ce OTHACAT KbM BCSKaKBa
nHpopmanms Moay4eHa oT Bb3noxurens KaTo
KOH(pHICHIMATHA.

6. JIocTaBYHKBT Ce 3aAb/KaBa 1a Clla3Ba BCUUKH M3MCKBAHUSA U
MOJUTUKH Ha BB37I0XKHTENss Kacaelld CUT'YPHOCTTA, KaKTO U
BCHYKH MMPUJIOKUMH HOPMATHBHU Pa3nope0u OTHOCHO 3aluTa
Ha JTUYHUTE TaHHH.

7. (U3wm., B cuna ot 01.09.2019) 3amura Ha THYHN JaHHU

7.1. (Hosa., B cuna ot 01.09.2019) KoraTto mpu U3MbJIHEHHETO
Ha [loroBopa crpaHute 00paboTBAT WM pa3KpuUBaT €IAHA Ha
Jipyra JIMYHH JAaHHH, BCSIKA OT CTPaHUTe, 00paboTBa MOIyYeHUTE
OT Hacpf€lulHaTa CTpaHa JIMYHU JaHHU (I/IMC, JaHHU 3a KOHTAKT,
aapec, TenedoH, eNEKTPOHHA IOlA, [aHHH, C KOHTO Ce
I/I)IeHTI/I(i)I/IHI/IpaT 3aKOHHHUTE NMPEACTABUTECIIN, JINIIATa 3a KOHTAKT
)5 I/I3H'BJTHI/ITCHI/ITC) IIpU CTPUKTHO CIIa3BaHE HA U3UCKBAHHUATA HA
MPUIOKHUMOTO 3aKOHOJIATENICTBO CaMo 3a LIEJTUTE Ha CKIF0OYBaHE
W M3ITBJIHCHUE HA HACTOSIIIMS JIOrOBOP, KAKTO M 3a 3alllUTa Ha
3aKOHHUTE CU UHTCPECH.

VIl. CONFIDENTIALITY / PRIVACY PROTECTION

1. The parties shall treat each Contract and/or Order as
confidential and in particular the Supplier shall not be
allowed to use the name of the Client for advertising
purposes, announcements or in any other way without the
prior written consent of the Client.

2. The Supplier shall treat any information obtained from the
Client during the performance of the Contract and/or Order
as confidential, unless expressly excused from these
obligations in writing by the Client in exceptional cases. All
data obtained by the Supplier shall be used only for the
purposes of the performance of the Contract and/or Order.

3. The Supplier shall not be entitled to use any Specifications
except for the purposes of the Contract and/or Order, without
the prior written consent of the Client, and shall not disclose
such information to any third party, except insofar as the
information may be needed for the purposes of the Contract
and/or Order. In this case the third parties shall sign with the
Supplier a confidentiality agreement containing clauses
equivalent to the clauses of this Section VII.

4. The Supplier hereby agrees that all data provided by him
in connection with the performance of the Contract can be
used by the Client and his related companies.

5. The Supplier guarantees that all his employees and
workers to whom he has assigned any tasks related to the
performance of the Order/Contract shall treat any
information obtained from the Client as confidential.

6. The Supplier undertakes to observe all requirements and
policies of the Client concerning the security as well as any
applicable legal provisions with respect to the protection of
privacy.

7. (Amended, effective 01.09.2019) Personal Data Protection

7.1. (New, effective 01.09.2019) Where, in the course of
performance of the Contract, the Parties process or disclose
to each other personal data, either Party may process the
personal data, received from the other Party, (name, contact
details, address, telephone, e-mail, data identifying legal
representatives and contact persons) with strict compliance
with the applicable legislation only for the purposes of the
conclusion and implementation of this treaty and to protect
its legitimate interests in case of failure thereof.
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7.2. (Hoga., B cuna ot 01.09.2019)Bcsika OT cTpaHUTE MOXKE 1a
NPEe0CTaBsl IMYHHUTE JJaHHU, IPEJOCTAaBeHHU OT JIpyrara CTpaHa,
Ha JIMIA, HA KOMTO € BB3JIOXKHIa 00pabOTBaHETO Ha JIMYHUTE
JIAaHHU TI0 OPTaHM3alliOHHW NPUYMHHM WIM 3a CIa3BaHETO Ha
3aKOHOBO 3aab/DKeHHe (00paboTBaHe M U3MpallaHe Ha
KOpPECIIOHACHIIMS, TONAPBKKAa Ha coTyep, KOHTPOJN Ha
JIOCTBIIA, ChbXpaHsBaHEe HA JOKYMEHTH M JIp.), HA OJHUTOPH, Ha
CBBP3aHH JIMIA, KAKTO U Ha IyOJWYHU OpraHu, B paMKHTE Ha
TEXHHUTE 3aKOHOYCTaHOBEHH MPABOMOIIHS.

7.3. (Hopa.,, B cuma or 01.09.2019) Jluunute maHHH Ce
ChXpaHsBaT OT CTPaHMUTE 3a CPOKAa HA JIOrOBOPA, OCBEH aKko B
OTHOCHMOTO 3aKOHOJIATEJICTBO € MPEJABH/ICH MO-IbIbI' CPOK HIIH
JIOKOJIKOTO € HeoOXoIuMo 3a IenuTe Ha OJUT Ha
3aKOHOCBHOOPA3HOTO U3BBpLIBaHE Ha 00padboTka. Cien U3TH4aHe
Ha MOCOYCHUTE CPOKOBE CTPAHUTE 3AJINYABAT JMYHUTE NaHHH,
OCBEH aKo He € HaJIiIIe JPYro OCHOBaHUE 32 00PaOOTBAHETO UM.
7.4. (Hosa., B cuia or 01.09.2019) Besika oT cTpaHuTe HOCH
OTrOBOPHOCT 32 YBEJOMSBAHETO Ha JIMLATA, YUUTO JINYHU JaHHU
MIPEeOCTaBs Ha HacpelHaTa CTpaHa.

7.5. (Hoga., B cunma ot 01.09.2019) Crpanute rapanTupar, 4e
TEXHHUTE CIY)KUTEIH, KOUTO ca ONPAaBOMOIIECHH Aa 00paboTBaT
JIMYHHU JIaHHH, Ca TTO0EIH aHTKUMEHT 332 KOH(UICHIIMATHOCT Ha
noxyueHara uHpopmanus. CrpaHuTe clexBa Jia OrpaHuyar
JIOCTBIIA JIO IAHHUTE JI0 CIYXKHUTEINTE, UMAli OTHOLICHHE KbM
CKJIIOYBAHETO M M3II'BIHEHUTE Ha JIOTOBOPA.

7.6. (Homa., B cuma ot 01.09.2019) Crpanute rapanTupar, 4e
npuIaraT NOAXOASNIA TEXHUYECKH M OPTaHH3allMOHHA MEPKH 32
OCUTYpsIBaHE HA CUTYPHOCT Ha JIMYHUTE JIaHHU.

7.7. (Hopa.,, B cunma or 01.09.2019) 3a nuuHMTE JaHHH,
obpaborBanu ot BB3JIOXKUTEJIA ce mpunara IIOJIMTUKA
HA Al BBJIT'APUSA 3A OBPABOTBAHE HA JIMYHU
JAHHUW HA TPETU JIMIIA.

7.8. (Hoga., B cuna ot 01.09.2019) Ilo oTHOMIEHHE HA TUYHHUTE
JIaHHU Ha TPETU JUIa, 3a KouTo JloCcTaBUMKBT € oOpaboTBaril,
CrpaHuTe ce 3abiDKaBaT Jla CKJII0YAT CTAaHAApTEH JOTOBOP 3a
00paboTka Ha TaHHU 0 0Opasell, 000peH OT Bb3moxuTens.

8. [Ipu npexpatsiBaHe WM clie]l n3nbJIHeHHe Ha JloroBopa u/miu
[Mopbukara BcHYKH crieliu)UKaAIU, MOJIEIHN, CKHIIU, MaTepHaIn
W JJOKyMEHTHU TpsOBa WM Jja ce BbpHAT Ha Bbanoxurens, win
10 HEeroBa MpeleHKa M 1101 HeroB KOHTPOJI 1a ObJIaT ChXpaHeH!
WM YHHUIIOKEHH.

9. OcurypsiBaHeTo Ha KOH(QUACHIIMATHOCT H 3aIUTa HAa JTAHHUTE
TpsIOBa Ja ce mpuiiara U clie]] U3MbJIHeHHeTo Ha JJoroBopa u/unu
IToprukata oT cTpaHa Ha JlocTaBUMKa W/WIIH PEKPATABAHETO HA
JIOTOBOPHUTE OTHOILICHHSI.

10. 3a nHapymaBane Ha pasmopeabda ot To3m pazgen VII,
JloCTaBUUKBT IbIKU HEYCTOMKA Ha Bb3noxurens B pasmep Ha
yaBoeHara obma croiHocT Ha JloroBopa w/unu Ilopbukara, B

7.2. (New, effective 01.09.2019) Either Party may provide
personal data provided by the other party, to persons who are
entrusted with the processing of personal data for
organizational reasons or in order to comply with a legal
obligation (processing and sending of correspondence,
software maintenance, access control, storage documents,
etc.), the auditors of related parties as well as public
authorities within their statutory powers.

7.3. (New, effective 01.09.2019) Data is stored by the parties
for the term of the contract, unless the relevant legislation,
provides for a longer term or as necessary for the purposes of
auditing the lawful performance of the processing. After the
expiration of the specified terms the Parties shall delete any
personal data unless there is no other legal grounds for their
processing.

7.4. (New, effective 01.09.2019) Either Party is responsible
for notification of individuals whose personal data it provides
to the opposite party.

7.5. (New, effective 01.09.2019) The Parties shall ensure that
their employees who are authorized to process personal data
have committed to the confidentiality of the information
received. The Parties should restrict access to data to
employees involved in the conclusion and performance of the
contract.

7.6. (New, effective 01.09.2019) The Parties shall guarantee
that they implement appropriate technical and organizational
measures to ensure the security of personal data.

7.7. (New, effective 01.09.2019) For the data, processed by
the Client shall apply A1 BULGARIA PRIVIACY POLICY
FOR THIRD PARTIES DATA PROCESSING.

7.8. (New, effective 01.09.2019) With respect to personal
data of third parties provided by the Client for which the
Supplier is a data processor the Parties shall enter into a
separate the Standard Data Processing Agreement as per a
template approved by the Client.

8. Upon termination or after completion of the Contract
and/or Order all specifications, models, drawings, materials
and documents should either be returned to the Client or, at
his sole discretion and under his control, be stored or
destroyed.

9. The confidentiality and protection of personal data shall be
ensured also after the completion of the Contract and/or
Order by the Supplier and/or after the termination of
contractual relations.

10. In case of any breach under this Section VII, the Supplier
shall pay indemnity to the Client at the amount of the doubled
total price of the Contract and/or Order, notwithstanding the
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JIOTIBJIHEHHE KBbM JApYrHTE IpaBa Ha Bb3nmoxurens mo tesu
006w ycnosus, [lorosopa u/unu [Topbukara u 3akoHa.

VIII. MTMICMEHA ®OPMA, E3UK HA TOI'OBOPA

1. JloroBopu, aHeKCH, U IpyrH (OPMHU Ha JTOKYMEHTH, OTHACSIIH
ce 1o JloroBopa w/mnm [lopbukara, ca BaMIHM caMmo ako ca
NPE/ICTaBEHH B MHCMEH BHUJI M aKO Ca IOANNCAHU OT CTPaHUTE
no Jloroopa u/wnu [Topbukara.

2. loroBopsT u/wnu [Tophukara ce M3TOTBAT HA OBITAPCKH €3UK
W/WIIM QaHIIIMICKY e3uK. B cityuaid, ue JOroBOopbT € M3rOTBEH Ha
OBJITapCKM M aHTJIMHCKU €3WK, NPU pa3jinuue WiIH CIOp NpU
TBIKYBaHETO ce MpHjiara OBIrapckusT TekcT. ToBa ce mpuiara
CBIIO 32 BCUYKH aHEKCH M APYTH TOKYMEHTH, OTHACAIIH CE€ JI0
JoroBopa w/unu [Topbukara.

IX. YBEPEHUS U TAPAHIIMU

Bcesika ot crpanure no JloroBopa w/wnu IlopbukaTta yBepsiBa u
rapaHTupa, Y€ UMa IIBJIHOTO IIPaBO, IIBIHOMOIIME U BJIACT Aa
M3OBJIHU 3aAbJDKeHusTa cu no Jloroopa u/mmu Ilopbukara u
Te3u YCJIOBHS M Ye JIMIETO, KOeTO W3NbJHsABa JloroBopa u/miu
IMoppukata wuma mnpaBoto Aa noamume Jlorosopa u/min
IloppukaTa OT UMETO HA Ta3U CTPaHA.

X. TPUJIATAHE

AKO HSIKOS OT KJ1ay3uTe Ha JloroBopa wiu Te3u Y CI0BUs He Objie
MIPUII0KEHA WITH PUIIaraHeTo i He Ob/1e MOUCKAHO B KOWTO U Aa
€ MOMEHT, TOBa HAMa JIa CE€ CUMTA 3a OTKa3BaHE OT Ta3U Kilay3a
U HAMA Jia BIMsAE BBPXY BaJIMAHOCTTA Ha JloroBopa mmu Te3u
YcioBHsL, HUTO Ha YacT OT TAX, MM BbPXY IIPABOTO HA BCAKA OT
CTpaHHUTE Ja IpUIarat BCsSKa OT KIay3uTe.

XI. AEJIAMOCT

B ciyuaii, ye Hskost ot kiay3ure Ha JloroBopa u/wiu [Topbukara
n/uiu Te3n OO0 Y CIloBHs, 10 KAKBATO M J1a OWJI MpUYHHA Obje
o0sBeHa 3a HEBAJIMIHA, HE3aKOHHA WJIM HENpPWIOXKHMa B
KakBOTO ¥ Ja OWio OTHOIIEHHE, Ta3d HEBAINIHOCT,
HE3aKOHHOCT WJIM HETPWJIOKHMOCT HSAMa Jia 3acerHe ApYTUTe
kiay3u Ha JforoBopa w/unu [lopbukara u/unu Te3u Y CIOBHS, a
Ha CBIIWTE CIEBA Jja ce Iilefa Taka, CAKaIl Te3U HEBaJIMIHH,
HE3aKOHHH WM HEMPHIOKHMH KJIAay3W HHKOTa HEe ca O
BKITIOYBaHM, KaTo JloroBopsT w/mim I[loppukata w/mimm Te3n
O6um YcnoBust ce mpmiiaraT TIpH BB3MOXKHO Hail-O1m3Ko
cra3BaHe Ha TbPBOHAYAIHUTE YCIOBHA U HAMEPEHUS

XII. KOMIIETEHTHA IOPUCAUKIUSA, TPNJIOKNMU
3AKOHH

other rights of the Client under these General Terms and
Conditions, the Contract and/or Order and the law.

VIII. WRITTEN FORM, LANGUAGE OF THE
CONTRACT

1. Any contracts, annexes and other types of documents
concerning the Contract and/or Order shall be valid only if
made in writing and signed by both parties under the Contract
and/or Order.

2. The Contract and/or Order shall be made out in Bulgarian
and/or English. When the contract is made out in Bulgarian
and English, in case of discrepancies or disputes with respect
to interpretation, the Bulgarian version shall prevail. This
shall also hold for all annexes and other documents related to
the Contract and/or Order.

IX. REPRESENTATIONS AND WARRANTIES

Each party under the Contract and/or Order hereby represents
and guarantees that it has the full right, authority and power
to perform the obligations under the Contract and/or Order
and these General Terms and Conditions and that the person
executing the Contract and/or Order is entitled to sign the
Contract and/or Order on behalf of this party.

X. ENFORCEMENT

If any provision of the Contract or these General Terms and
Conditions is not enforced or its enforcement is not requested
at any time this shall not be considered a waiver of such
provision and shall not affect the validity of the Contract or
these General Terms and Conditions or any part thereof, or a
waiver by either party to apply any of the clauses herein.

XI. SEVERABILITY

In the event that any provision of the Contract and/or Order
and/or these General Terms and Conditions shall, for any
reason, be held to be invalid, illegal or unenforceable in any
respect, such invalidity, illegality or unenforceability shall
not affect any other provisions of Contract and/or Order
and/or these General Terms and Conditions, but they shall be
construed as if such invalid, illegal or unenforceable
provisions had never been contained herein, and the Contract
and/or Order and/or these General Terms and Conditions
shall be enforced with the fullest possible observance of the
initial conditions and intentions.

XIl. COMPETENT JURISDICTION. APPLICABLE
LAWS
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1. JoroBopute w/unu [loppukuTe ce peryaupar U3KIFOYUTEITHO
0T OBJITapPCKOTO MPABO.

2. BcskakBu CHOpOBE MNPOU3THYAINM OT U3IBIHEHHETO Ha
JoroBopa w/mnm Iloppukara wiIM CBBpP3aHM C  HETO,
BKJIIOYUTENHO TMPOMU3THYALUTE OT HErOBOTO ThIKYBaHe,
HEeIeUCTBUTEIHOCT, HEU3IIbJIHEHUE WU IPEeKpaTsaBaHe, KaKTo U
CIOPOBE CBBP3aHH C NONBJIBAaHE Ha IPa3HOTH B JloroBopa w/uiu
[Mopbukara, WM MPUCIIOCOOSIBAHETO MY KbM HOBOBB3HHKHAIN
00CTOSITENICTBA 11IE CE YPEIKAAT IO ChIIIACHE HA CTPAHUTE, WIH
aKo IOCIEIHOTO C€ OKa)ke HEBB3MOXKHO, 1€ CE OTHACAT 3a
pelaBaHe OT KOMIETeHTHHS CbJ B Tp. Codust.

3. BB3710XUTENAT, 10 CBOE YCMOTPEHHE, UMa TIPaBo Ja peasBU
uck cpenty JloctaBunka B ChJa, B UUATO IOPUCTUKIUS Ce HAMUPA
JlocTaBurka criope] MOCOYEHUS My aJipec.

Xl KOJEKC 3A TPO®ECHOHAJIHO ITIOBEJIEHHE

1. BB3IOXKHUTENAT Ce aHraXupa C U3BBPIIBAHETO HAa THPrOBCKA
JIEMHOCT YEeCTHO, CIpaBeJIMBO W MPO3payHO. YCTaHOBEHA
NpakThKa € Bb3moxurenar na cna3Ba BCUUKM JIeicTBalU
3aKOHM W TNPHUHOMIM Ha OW3HeC eTHKa. TakoBa cra3BaHe
BB3noxkuTensT ouakBa U OT CBOUTE JIOCTaBUYHUIIU.

2. TpynoBu npaBa u YcJ0BHA Ha TPy

2.1. JlocTaBYHKBT rapaHTHUpPa, Y€ BbB BPB3Ka C U3ITBJIHEHUETO Ha
KOMTO M Ja € [OroBOp/M, BCHYKH pErIaMeHTH Ha
MexnyHapoanara opranuzanus no tpyna (MOT), cBbp3anu ¢
IpaBaTa Ha pabOTHHKA M HeroBaTta paboTHa cpefa (MUHUMAIHU
CTaHJApTH, KaTo ChOJII0aBaHe Ha MpaBaTa Ha YOBEKa, 3a0paHa
Ha JEeTCKUS Tpyd W TpUHYIUTENEH TpyJd, moa00aBamo
BBb3HArPaXKACHHE U JIp.) ce cra3Bar. JlocTaBuMKbT rapaHTHpa, e
TE3U 3a]IbJDKSHUS] Ca 0OBBP3BAIIIY 32 HETOBUTE JOCTaBUHIIH.

3. YecTeH Ou3Hec M M30sirBaHe HA KOH(JIMKT Ha MHTEpecH
3.1. JlocTaBUMKBT MOTBBPK/AaBa, Y€ HE CHIIECTBYBAT HUKAKBU
MOCPEAHNIN, KOUTO H3BJIMYAT JIMYHA H3roJa I/I/I/IJ'II/I Mnapu4Hu
obnaru ¥ 1mp. BbB BpB3Ka ChC CKJIIOYBAHETO Ha JOTOBOP/U C
Bo3noxurens.

3.2. JlocTaBYUKBT € JIBXKEH Ja W30sTBa BCSIKAKBU CHUTYAaIlHH,
KOHUTO IOopaxXJaaT CbMHEHHUE 3a KOH(bHHKT Ha MHTEPECHU CIIPAMO
BB3/10KHUTENST M CBIO TaKa CE aHTaXHpa Jia Ce Bb3IbpKa OT
BCAKAaKBU JleﬁCTBPIﬂ, KOWUTO OMXa MOIJIH Jla TPUYHUHAT HAKaKBa
Bpe/a Ha Bb3noxuTens, no-crennanto, AeHCTBUS, KOUTO MOTaT
Jla HaBpEeIAT Ha HEeroBaTa peryranus.

1. The Contracts and/or Orders shall be governed exclusively
by the Bulgarian law.

2. Any disputes arising out of or in connection with the
performance of the Contract and/or Order, including disputes
arising out of its interpretation, invalidity, non-performance
or termination as well as any disputes related to the filling of
gaps in the Contract and/or Order or its adapting to new
circumstances, shall be settled in amicable way by the parties
and if they fail to achieve agreement, the dispute shall be
referred to the competent court in Sofia.

3. The Client shall, at his sole discretion, be entitled to file a
claim against the Supplier to the court whose jurisdiction
covers the Supplier according to the address specified by
him.

XI1l. CODE OF CONDUCT FOR SUPPLIER

1. The Client is committed to conducting business honestly,
fairly and transparently. As a matter of course, the Client
complies with all applicable laws and principles of business
ethics. Such compliance the Client also expects from its
Suppliers.

2. Labour Rights and Working Conditions

2.1. Contractor shall ensure that in connection with the
performance of all contract/s with the Company all
regulations of the International Labour Organisation (ILO)
regarding the rights of workers and their working
environment (minimum standards such as compliance with
human rights, prohibition of child labour and forced labour,
appropriate remuneration, etc) are adhered to. Contractor
shall ensure that these obligations are binding upon its
suppliers.

3. Fair Dealing and Avoidance of Conflict of Interest

3.1 Contractor confirms that there are no intermediaries who
gain a personal advantage and/or pecuniary benefit etc in
connection with the conclusion of a contract/s with the Client

3.2. Contractor shall avoid any situations that suggest conflict
of interest towards the Client and further commits to refrain
from any actions which could cause any harm to the Client
in particular any actions which could cause harm to its
reputation.
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4. Cna3BaHe Ha 3akoHa — 3a0paHa Ha KOpPyNUUSITA H
MOAKYINTeE

4.1. JlocTaBYMKBT rapaHTHpa, Y€ IIe CMa3Ba AeHCTBAIIOTO
3aKOHOJATEJICTBO.

4.2. Bp310XUTENAT HE IIpUeMa KaKBUTO U Ja € KOPYHIIMOHHU
neiictBus unu nonakynu. Ilo-cmemmanno, JlocTaBUMKBT He
TpsOBa Aa ¥MCKa, MMpeajiara Win MpeJocTaBs KakBUTO U Ja ca
HECIPAaBOMCPHU WX APYTU U3TOJU.

5. HapymaBanero Ha pasmopendbute Ha to3u Pazmen  XIII
(Komekc 3a mpodecHOoHaNHO TIOBEACHHE) MPEICTaBIIsABA
CBILIECTBEHO HapyIIeHHe, KOETO JaBa MpaBo Ha Bu3noxurerns na
npekpatu JloroBopa ¢ He3abaBHO AEHCTBHE.

6. B taxbB cimy4ait JIocTaBUMKBT e M3ryOHM IPABOTO CH Ha
JIOTOBOPEHOTO BB3HATPAXAEHUE, OCBEH aKO YCIYTMTE Bede ca
NPEI0CTAaBeHHU/IOCTABKUTE BEYe Ca M3MNBIHEHH M MOTaTr Jia ce
mon3BaT OT Bp3noxurens. ToBa He HakbpHSABAa IPaBOTO Ha
Be3noxurens na npereHaupa 00e31eTeHNE 32 HAHECEHN IIETH.
JloCTaBUUKBT € OTroBOpEH IpsSIKO KbM Bwb3noxurens 3a
BCsIKaKBH 33Fy6I/I n no€Ma BCHUYKH JOOIBJIHUTCIHU pa3xonu,
KOMTO Morar Ja ObJaT IOHECEHH BBB BpB3Ka C TaKOBa
IIpeKpaTsBaHe o BUHa J[ocTaB4MKa.

4. Legal Compliance - Prohibition of Corruption and
Bribery

4.1. Contractor warrants to comply with all applicable
legislation.

4.2. Al Bulgaria does not accept any corruption and bribery.
In particular, Contractor must not demand, offer, or grant any
undue advantages or other benefits.

5. The violation of the provisions of this Section X111 (Code
of Conduct) shall constitute a material default which entitles
the Client to terminate the contract with immediate effect.

6. In such case the Contractor will lose his entitlement to the
agreed remuneration unless services have been
rendered/deliveries have been made which can be used by the
Client. This is without prejudice to the Client ’s right to claim
damages. The Contractor shall be liable vis-a-vis the Client
for any disadvantages and shall bear all additional costs
which may incur in connection with such termination due to
the default of the Contractor.
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