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OBIIN YCAOBUA
3A IIPEAOCTABAHE HA YCAYTATA CATEAUTEH
MHTEPHET OT , Al BBAT'APUA" EAA

(Vi3amenenue u gonwanenue 866 Bpobizka c Pewenue N2 276 om 19.07.2018 2. na Komucus

3a peeyaupaHe Ha ceobwenusama (KPC) u nognucano 8 mazu 8pws3ka CnopazymeHue om
16.05.2019 2. meskgy KPC u ,Al Beazapuss” EAA (Al)
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NPEAMET U OBLLIUA NOAOXEHUA

C Hacmoswume O6wu ycAaoBusa ce onpegeasm B3aumoomHoweHusma Ha ,Al
BbAcapusa” EAA, (HapudaHo no-goAy ,A1” uAau ,AocmaBuukbm”), CbC cegaAuwe u
agpec Ha ynpaBaeHue: ep. Cogus, 1309, yA. "Kykyw” Ne 1 u nompebumeAume Ha
ycAyeu, cBbp3aHu ¢ npegocmaBsaHe Ha gocmbn go UHMEpPHem 4Ype3 cameAumHa
mexHoAoaus. AokoAkomo He e yeoBopeHo gpyzo, Hacmosawume O6wu ycaoBus He
ce npuaazam 3a nompe6bumeAu, koumo noA3Bam = uHmMezpupaHu
meaekomyHukayuoHHU peweHusi, pa3pabomeHu C 02Aeg uHguBugyaAHuUmMe um
nompeéHOCMU.

Agpec 3a kopecnoHgeHuus, meAedOH U gpyau gaHHu 3a koHmakm c A1 ca:
ep. Copua, 1309, yA. ,Kykyw” No 1, obwuHa VIAUHgEH;

mea: *88; 088 123;

hakc: +359 88 110 8401; e-mail: customerservice@al.bg .

Ip. Codhun, 1309, yA. ,Kykyw” No 1, o6wuHa MAuHgeH; Tea: *88 (3a nompebumeau
Ha AT); 0800 20 011 (3a nompebumeau Ha ukcupaHu ycayau om A1) u 088 123
(3a nompebumenu Ha gpyau onepamopu). @akc: 359 88 110 8401 E-mail:
customerservice@al.bg .

HaBcskbge B me3u Obwu ycaoBusa caAegHume gymu u u3pasu, koezamo 3anouBam c
enaBHa 6ykBa (BkalouumenHo u kozamo ca uAeHyBaHu u/uAu ynompe6eHu B
MHOXkKecmBeHO 4ucA0), we umam cAegHume 3HadeHus, ocBeH koszamo
koHmekcmbm u3uckBa gpyeo:

~AboHam” o3HauaBa Bcsako geecnocobHo dusuvecko Auue, lopuguuecko Auue,
egHoAudeH mbpaoBeu, gbprkaBeH opeaH, gunaomamuuecko u koHcyacko
npegcmaBumeacmBo, gpyao npegcmaBumeacmBo, ocbwecmBaBawo gelHocm
Ha mepumopusama Ha Penybauka BbAsapus, uau gpyes npaBocnhocobeH npaBeH
cyb6ekm, kolimo e cmpaHa no go2oBop ¢ A1 3a npegocmaBsHe Ha YcAyeama.
~ABOHaMeHM"” uau ,A6oHameHmeH nAaH” o3HayaBa 3agbAakeHuemo Ha AbOHam ga
3annawa (a) onpegeneHa MeceuyHa ueHa (kosamo ueHa moxke ga BkalouBa u
onpegeAeHO nompebAeHue Ha eAekmpoHHU CbOBWUMEAHU YCAyau 4pe3
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CameaumHa mpedka Ha A1, He3aBucumo gaau e noa3Ban Ycayeu npe3 cbomBemHus
meceu); u/uau (6) onpegeAeHa ueHa 3a gpye Bug nompebaeHue Ha eneKmpoHHU
CbOBWUMEAHU YCAy2U, peaAu3upaHo npe3 cbomBemHusa omyemeH nepuog.
Do2oBop 3a Ycayeu” o3HauvaBa gozoBop ¢ npegmem npegocmaBaHemo om AT Ha
egHa UAu Hsakoako eaekmpoOHHU cboObwumeAHu ycayeu, ype3 kosmo u ga e
enekmpoHHa cbobuwumeAHa mpexka, BkalouumeaHo CameAaumHama mpexka.
“MHmepHem cmpaHuya Ha A1” o3HadyaBa uHmepHem cmpaHuuyama Ha agpec:
www.al.bg uAu gpy2a uHmepHem cmpaHuua, Ha Koamo e HaAuue uHpopmauus 3a
me3u O6wu ycaoBus u Ycayaume.

~HapyweHue Ha cugypHOCmMma Ha AUYHU gaHHU"” e HapyweHue Ha cugypHocmma,
koemo Bogu go cAy4auHO uAu He3akoHHO yHuwo>kaBaHe, 3acyba, npomsHa,
Hepa3peweHO pa3kpuBaHe UAU gocmbn QO AUYHU QaHHU, nhpegaBaHu,
CbxpaHsaBaHu UAuU no gpye Ha4yuH obpabomBaHu BB Bpbika ¢ npegocmaBsaHemo
Ha obwecmBeHa eAeKmpoOHHa CbobwUMEAHa YCAy2a

.060pygBaHe” o3HauvaBa Bcako kpaliHo ycmpoucmBo, npuHagae>kHOCM UAU gpy20o
obopygBaHe, npegocmaBeHo om A1 Ha AboHam uAu NompebumeA 3a ueAume Ha
noA3BaHe Ha YcAayea cbaaacHo me3u Obuwu ycaoBusa u/uAau AozoBopa 3a Ycayau.
OcHoBHOomo O6opygBaHe, koemo ce npegocmaBsa 3a ueAume Ha YcAyeama
BkalouBa cameAumHa aHmeHa u cameAumeH MOgeM.

.ompebumen” o3HauyaBa Bcsako Auue (BkalouumeaHo, HO He camo ABoHam),
koemo noa3Ba uAu 3anBaBa noa3BaHe Ha YcAyeama, u koemo He npegocmaBs
obuwecmBeHu eAeKmpoHHU CHOBWUMEAHU MpeXku uAu obwecmBeHu eAekKmpOHHU
CbOBWUMEAHU YCAy2u NO cmucbAa Ha 3EC.

“CameaumHa mpexka” e eAekmpoHHa cbobwumeaHa mpeXka Ha Al u/uAu HeaoBu
napmHbopu, u3noa3Bawa cnbmHuuu 3a ocbwecmBaBaHe Ha eAekmpoHHU
CbobweHus.

.YCAyea” o3HauaBa ycAyezama cameAumeH UHMepHem UAU UHmMepHem npe3
cameAumHa mexHoAo2usa, 4pe3 kosmo ce npegocmaBa wupokoAeHmoB
gBynocoyeH gocmbn go MHmepHem u Bb3modkHocm 3a mpaduk Ha gaHHu,
ocbwecmBaBaHu nocpegcmBom cameAum Ha eeocmauyuoHapHa opbuma u kpalHu
nompebumencku ycmpoucmBa. lNapamempume Ha YcAyeama ca onucaHu B
Hacmoswume O6wu ycroBus u umam o06Bbp3Bawa cuaa 3a cmpaHume no
AozoBopa.

Hacmoswume O6wu ycAoBua umam 3agbrkumeAHa cuaa 3a Al u 3a
Mompebumeaume Ha Ycayeama. [lompebumeAume ygocmoBepsaBam moBa
o6cmosmeAacmBo ¢ nognuca cu hog AozoBopa 3a yCAyau U/UAU OmMQeAeH
gokymeHm.

O6wume ycaoBusa BAauzam B cuaa, cbeaacHO pega, nocoyeH B pa3gea XIV om me3u
O6bwu ycaoBusa u umam gelcmBue cnpamo Bcuuku MNMompebumeau, koumo kbm
gamama Ha Bau3zaHe B cuaa Ha O6wume ycAaoBus uznoa3Bam npegocmaBsaHama
Ycayea

YcaoBus pa3audHu om mesu, hpegBugeHu B O6wume ycroBusa mozam ga 6bgam
yeoBopeHu B gozoBopume 3a ycayau mexkgy AT u A6oHama uAu B gonbAHUMEAHU
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NuCMeHU cnopa3ymeHus kbm msaAx, npu cna3BaHe Ha pa3nopegbume Ha
geucmBawomo 6bA2apcko 3akoHogameAacmBo.

Il AOIOBOP 3AYCAYTU

7. A1 ckalouBa c Auyama, >keaaewu ga noazBam Ycayeama nucmeH go2oBop, Hapu4aH
no-goAy Aoz2oBop 3a ycayau. Ao2oBopbm npu obuwu ycroBusa Bauza B cuaa B 7-
gHeBeH cpok caeg ckalouBaHemo My, uau He3abaBHo, ako aboHambmM u3puUYHO €
3aaBuA nucmeHo >kenaHue go2oBopbm ga Bae3e B cuaa He3abaBHo.

8. Aoz2oBopbm Bau3za B cuaa He3zabaBHo BbB Bcuuku cayvau koeamo A1 npegocmaBs
Ha A6oHama/ [Mompebumeaa O6opygBaHe, kakmo u B caydaume, kosamo
yCAyaume no gozoBopa ca cBbp3aHu ¢ noa3BaHe Ha O6opygBaHe, npegocmaBeHo
om A1. B cAyuaume Ha npogarkba om pa3cmosiHue ce npuAaza pegbm, npegBugeH
B 3akoHa 3a 3awuma Ha nompebumeAume u npuAokumume O6uwu ycAoBus 3a
npogark6a om pa3cmosHue.

9. MompebumeAaume umam Bb3moxkHocm 3a ckalouBaHe Ha gozoBop 3a ycAyeu c
nbpBoHavaAreH cpok, He no-gbAbe om gBe 2oguHu. lNompebumeAume umam
Bb3morkHocm ga ckalouam u gozoBop 3a ycAyau cbC cpok om egHa 20guHa.

10. B 7-gHeBHusa cpok no m. 7, koezamo e npuao>kum, A6oHambm uma npaBo
egHocmpaHHo ga ce omka)ke om noA3BaHe Ha yCAyau, 6e3 ga gbAXku Heycmolku.
Omka3bm om noa3BaHe Ha ycAyau ce u3BbpwBa B nucmeHa ¢opma, B cbwus
Maza3uH, B kolimo A6oHambm e ckalovua Ao2oBopa 3a ycayau.

11. Mpu ckalouBaHe Ha Aoz2oBopa 3a ycAyeu Auuama ce ugeHmuduyupam kakmo
caegBa:

11.1. Qu3uyecku Auua 6bA2capcku epadkgaHu uAu 4ykgecmpaHHU e2pakgaHu,
NPOgbAXKUMEAHO UAU NOCMOAHHO npebuBaBawu B Penybauka bbAcapus:

11.1.1. c gokymeHm 3a camoAuyHocm ¢ BnucaHu: ume, EFTH/AHY, Homep, gama u Mmacmo Ha
u3gaBaHe Ha gokymeHma, nocmosiHeH agpec Ha mepumopusma Ha Penybauka
Bbacapus (3a uykgecmpaHHu epakgaHu, npogbakumeAHo npebuBaBawu B
cmpaHama - ¢ BnucaH HacmosAw, agpec) ; UAU HomapuaAHO 3aBepeHO NbAHOMOWHO
u gokymeHm 3a camoAU4HOCM Ha nbAHOMOWHuUka, B cAyyau ye gozoBopbm ce
ckalouBa om mpemo ynbAHOMOWEHO AUUE;

11.1.2. koumo ynpaxHaBam cBobogHa npogecus uAu 3aHasmuulcka gelHocm - C
BanugeH gokymeHm 3a camoAuvHocm ¢ BnucaHu: ume, ETH/AHY, Homep, gama u
MACMo Ha u3gaBaHe Ha gokymeHma, konue om kapma 3a kog no peaucmbp
BYACTAT u cay>kebeH agpec Ha npakmukama;

11.3. HKOpuguuyecku Auua, egHOAUYHU MbpeoBuu u gpyau npaBHu cybekmu:

1.3.1. Auua, koumo ca pesucmpupaHu B mbpzaoBckusa pesucmbp Ha AeeHuusma no
BnucBaHusima, cberacHo 3akoHa 3a mbpeoBckusa pesucmbp (3TP) - ¢ EQuHeH
ugeHmudukayuoHeH kog, konue om ygocmoBepeHue 3a peaucmpauus no 3akoHa
3a gaHbk Bbpxy gobaBenHama  cmouHocm  (3AAC), cbgbprkawo
ugeHmudukauyuoHeH Homep no AAC (He ce u3uckBa, ako mbpzoBeubm He e
peaucmpupaH no 3AAC), NbAHOMOWHO, ygocmoBepsBawo npegcmaBumeAHama
Baacm Ha mpemu Auua, u3BbH me3u, koumo npegcmaBasaBam no 3akoH
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cbomBemHomo lopuguyecko Auue UAU egHOAuYeH mbpeoBey u BaAugeH
gokymeHm 3a caMoAudyHOCM Ha npegcmaBumeas, cbomBemHO Ha
YNBAHOMOWEHOMO AUUE;

11.3.2. Auua, koumo nogae>kam Ha peaucmpauyus om komnemeHmHusa cbg u makuBa,
koumo He nogAae>kam Ha peeucmpauus no 3TP - ¢ ygocmoBepeHue 3a akmyaAHo
cbCmosHue, u3zgageHo B cpok go 6 meceua npegu gamama Ha ckalouBaHe Ha
AozoBopa 3a Ycayeu; konue om kapma 3a peaucmpauusn B pecucmbp BYACTAT;
konue om ygocmoBepeHue 3a peaucmpauua no 3akoHa 3a gaHbk Bbpxy
go6aBeHama cmouHocm (3AAC), cbgbprkawo ugeHmudukauuoHeH HOmep no
AAC (npu Haauyue Ha makaBa peaucmpauyus); NbAHOMOWHO, ygocmoBepsaBaw,o
npegcmaBumeAaHama Baacm Ha mpemu Auua, u3BbH me3u, koumo
npegcmaBaaBam no 3akoH cbomBemHomo lopuguyecko Auue UAU egHOAUYEH
mbpeoBey u BaaugeH gokymeHm 3a camoOAu4yHOCM Ha npegcmaBumens,
CcbOomBemMHO Ha YNbAHOMOW,EHOMO AUUE;

11.3.3. gpyau lopugudecku Auua uAu opeaHu3auyuu, koumo HAMam cmamym Ha
lopuguuecko Auue (gbp>kaBHu uAu OB6WUHCKU OpzaHu u agmMuHucmpauuu,
Cb3gageHu no cuaama Ha 3akoH uau gpye HopmamuBeH akm, kaoHoBe, mbpaoBcku
npegcmaBumeacmBa, cgpy’keHus u gp.) - ¢ konue om akma, ¢ kolumo ca
cb3gageHu; konue om kapma 3a peaucmpauus B pecucmbp BYACTAT; noco4yBaHe
Ha cegaAuuie u agpec Ha ynpaBAeHue, mpume umeHa Ha npegcmaBasaBauwius u/uAu
konue om akma 3a Ha3HauaBaHe Ha npegcmaBasBawus; NbAHOMOWHO UAU gpye
BaanugeH akm, ygocmoBepsaBaw, npegcmaBumeaHama BAaacm Ha mpemu Auua,
u3BbH me3u, koumo npegcmaBasBam no 3akoH cbomBemHomo lopuguuecko Auue
UAU OpeaHu3auus u BaAaugeH gokymeHm 3a camoAudHOCM Ha npegcmaBumeas,
CboOMBEeMHO Ha yNbAHOMOWEHOMO AUUE.

11.4. TNpu ckalouBaHe Ha Ao2oBop 3a Ycayau ¢ nbAHOMOWHUK ce u3uckBa npegcmaBsHe
Ha HOmMapuaAHO 3aBepeHo NBAHOMOWHO B opuauHaa, B koemo ¢ueypupa mekecm,
om koumo cAaegBa, ye nbAHOMOWHUKk M uma npaBo ga u3zBvpwBa cbomBemHume
npaBHu u hakmuuecku geticmBus npeg A1 u/uAu npeg BcsskakBu mpemu Auua (B
moBa uucao AT). Mo uskaloueHue A1 modke ga npueme NBHAHOMOWHO 6€3
HomapuaAHa 3aBepka, Ho camo ako e uzgageHo om Auue no m.11.3 u omeoBapsam
Ha Hal-maAko Ha caegHume u3uckBaHus: NbAHOMOWHOMO e cheyuaAHo (Cbgbprka
ynbAHOMOwaBaHe 3a konkpemHo gelicmBue); cbgbprka gama u msacmo Ha
u3gaBaHe, nognuc Ha 3akoHHUs npegcmaBumeA u neyam; u3gageHo € He N0-KbCHO
om 3 (mpu) gHU npegu gamama Ha npegcmaBsHemo my. OpuauHaAbm Ha
cneuuaAHuUme nbAHOMOWHU ocmaBa npu Al. lpu npegcmaBsaHe Ha 06wo
NBAHOMOWHO, cAegBa ga 6bge npegocmaBeHo u 3aBepeHo konue om Hezo, koemo
ocmaBa npuAl.

12. A1 uma npaBo no cBos npeuenka ga He u3uckBa eguH uau HAkoAko om nocoyeHume
gokymeHmu, B cAyyal ye pa3noaaza c akmyaAHU gaHHU OMHOCHO UHhopMauusama,
koamo cbgbprkam.

13. Mpu ckalouBaHe Ha Aoz2oBopa 3a Ycayau, AT moxke ga u3uckBa u gpyau gokymeHmu
Oom HacpewHama cmpaHa npu cna3BaHe Ha pa3nopegbume Ha gelcmBawomo
6bA2apcko 3akoHogameacmBo.
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A1 uma npaBo ga ynbAHOMOwaBa mpemu Auua ga ckalouBam om HezoBo ume
Aoz2oBopu 3a Ycayau ¢ Auyama, Xkeaaewu ga cmaHam A6oHamu Ha YcAyea, kakmo u
ga cbbupam naawaHus om A6oHamu/lTompebumeau no Ao2oBopume 3a Ycayau
om He2oBo ume u/uAu ga u3BbpwBam om umemo Ha ATl gpyau npaBHu u
thakmuuecku geticmBus, cBbp3aHu c noA3BaHemo Ha Ycayezama, kamo uHgopmupa
cbwecmByBawume u nomeHyuaAHUme AboHamu/lompebumeAu NO NOgxogaw,
Ha4uH 3a HaAuvuemo Ha makoBa ynbAHOMOwaBaHe.

A1 uma npaBo ga omkayke ckalouBaHemo Ha Aoz2oBop 3a Ycayau, npegocmaBsHe
Ha YcAyea uAu Bb3cmaHoBsaBaHe Ha cnpsiH gocmbn go YcAyea, koeamo Auuemo,
koemo e nouckano moBa:

He npegocmaBu gaHHu, uguckBaHu om A1 u/uAu He npegcmaBs uzuckaHume om A1
gokymeHmu 3a ckalouBaHe Ha AozoBop 3a Ycayau;

uUMa NpPoCpoYeHU 3agbAKEHUS UAU gpyau HapyweHusa cnpsamo Al;

e u3noA3Bano uau e gonyckaao ga 6bgam u3znoa3BaHu O6opygBaHe uAu Yacmu om
O6opygBaHe uAu YcAyzama no HayuH, HepeazaameHmupaH B Hacmosawume O6wu
ycaoBus uAu no gpye, 3abpaHeH om 3akoHa HauuH;

€ NOAYYUAO UAU € HanpaBuAo onum ga noAy4u om A1 Ycayeama uau O6opygBaHe no
Ha4uH, HepeaanameHmupaH B Hacmosawume O6wu ycroBus uAu no gpye, 3abpaHeH
om 3akoHa Ha4uH;

npu Aunca Ha mexHu4vecka Bb3mo>kHocm 3a npegocmaBsHe Ha Ycayeama;

npu ycaoBusma Ha m.52 om me3u O6w,u ycaoBus

ONUCAHUE HAYCAYTATA U AKTUBUPAHE

Ycayeama, onucaHa B m.3.9, ocueypsBa HeoepaHuyeH gocmbn go MHmepHem ¢
HeeapaHmupaHa ckopocm Ha mpaduka Ha gaHHU.

MakcumanHume (pekaamupaHu) gocmudkumu ckopocmu Ha Ycayeama ca: 3a
download (cBaasiHe) - go 22 Mbps u 3a upload (kauBaHe) - go 6 Mbps.

Caeg uzuepnBaHe Ha npegocmaBeHusa meceueH mpaduk Ha makcumaaHa ckopocm,
ckopocmma Ha Bpb3kama ce HamaasBa npu ycaroBus, nocoueHu B AozoBopa 3a
Ycayau.

Ycayeama e 6a3upaHa Ha cnbmHukoBo pa3npocmpaHeHue, nopagu koemo npu
HaAudue Ha mexHudecka Bb3mo>kHOocm ce npegocmaBsa Ha mepumopusma Ha
usAama cmpaHa. Bb3morkHO e gocmbnbm go YcAyezama ga e Bb3anpenamcemBaH
nopagu HaAuyue Ha npeuku om pa3audyHo ecmecmBo (npaBHu, dakmuuecku,
MEemeOopOAO2UYHU UAU gpyau o6cmosimeAacmBa).

3a ueAume Ha noA3BaHe Ha Ycayeama A1l npegocmaBs Ha A6oHamume u
Mompebumeaume caegHomo O6opygBaHe:

MpuemHo-npegaBameAHa cameAumHa aHmeHa Mid-pole c guamembp 75 cm.;
MHmeepupaH MogyA 3a npegaBaHe u npuemaHe - TRIA (transmit and receive
integrated assembly);

Mogem Surfbeam;

Ckoba 3a cameAumHa aHmeHa;

KoakcuanaeH kabea;

KoHekmopu.
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MpegocmaBeHomo om AT Ha lNompebumeas O6opygBaHe ocmaBa co6cmBeHocm
Ha ATl u nogaexku Ha BpbwaHe caeg npekpamsBaHe Ha AozoBopa 3a ycayau.
Mompebumeasm u Al nognucBam [lpuemo-npegaBamereH npomokoa,
ygocmoBepsaBaw, cbcmosHuemo Ha npegocmaBeHomo O6opygBaHe kbm
MOMeHma Ha hognhucBaHemo my

O6xBambm Ha Ycayeama moxke ga ce pasjwupsBa, kamo A1 cBoeBpemeHHO
yBegomaBa A6oHamume u [lompebumeAume 3a moBa upe3 WHmMepHem
cmpaHuuama Ha Al.

OcueypsiBaHe Ha gocmbn go Ycayeama ce u3BbpwBa caeg Hali-manko 7 (cegem)
pabomHu gHu cAeg ckalouBaHe Ha Ao2oBop 3a ycayau, kamo cpokbm He moXke ga
HagBuwaBa 30 (mpugecem) pabomHu gHU, cHumaHo om gamama Ha ckalouBaHe
Ha Aoz2oBop 3a Ycayau. Cna3BaHemo Ha cpokoBeme 3aBucu npu Bcuuku cayyau om
HaAuduemo Ha mexHudyecka Bb3moXkHocm 3a npegocmaBsHe Ha cbomBemHama
Ycayea u om ocuaypssBaHemo Ha gocmbn go agpeca 3a noA3BaHe Ha Ycayeaama om
cmpaHa Ha A6oHama/ [Tompebumens.

MbpBoHayaaHOMO cBbp3BaHe kbm CameAaumHama mpexka u ocueypsBaHe Ha
gocmbn go Ycayzama ce u3BbpwBa no Hakou om cAegHUMe HayuHu:

npu ycaoBue, ye makaBa Bb3morkHocm e npegBugeHa B Ao2oBopa 3a Ycayau -
camocmosmeAHO om A6oHama, B cAydau ye omeoBaps Ha npegBapumeAHo
06sBeHume om A1 ycaoBusa 3a npegocmaBsHe Ha Ycayeama, kamo AboHambm
gekAapupa nucMeHO HaAu4uemo Ha Heobxogumume obcmosameacmBa;

om cneuuaAu3upaHu mexHuyecku ekunu (HapuyaHu 3a kpamkocm ,TexHu4vecku
ekunu”), koumo ca onpaBomoweHu om ATl ga u3BbpwBam Bcuuyku geliHocmu,
Heobxogumu 3a nbpBoHayanHO cBbp3BaHe kbm CameAumHama mpeXka u
ocugypsBaHe Ha gocmbh go YcAy2zama.

B cAyuaume nom. 16.1 AboHambm omeoBaps 3a Bcuuku geticmBus, cBbp3aHu ¢
nbpBoHavyaAHOMO cBbp3BaHe Ha O6opygBaHemo cbc CameAumHama mpexka u
u3BbpwBaHe Ha Heobxogumume nbpBoHavaAHU Hacmpouku 3a noA3BaHe Ha
Ycayeama, kakmo u B cAyyal ye e npuAaoxkumo, ocueypsiBaHe Ha Bpb3ka mexkgy
CameAumHama aHmeHa u komnlombp. B cAysuaume Ha nbpBoHavaaHo cBbp3BaHe
nom. 16.2 TexHudeckume ekunu u3zBbpwBam cBbp3BaHe Ha O6opygBaHemo cbC
CameaumHama mpexka u uzBbpwBam Heobxogumume nbpBoHayaAHU Hacmpouku
3a noA3BaHe Ha YcAayeama, kakmo u B cayyal ye e npuAao>kumo, ocueypsiBaHe Ha
Bpb3ka mexkgy CameAaumHama aHmeHa u komnlombp.

N3BbpwBaHemo Ha nbpBoHavaAHo cBbp3BaHe kbm CameAaumHama mpexka no m.
16.2 u ocueypsiBaHe Ha gocmbn go YcAayeama ce ygocmoBepsiBa ¢ npomokon,
nognucaH om npegcmaBumea Ha TexHuyeckusa ekun u A6oHama/lTompebumens
(uAu npegcmaBumen).

TexHudyeckume ekunu HAmMam HukakBo 3agbakeHue ga u3zBbpwBam gelHocmu,
koumo He ca npsako u HenocpegcmBeHo cBbp3aHu ¢ nbpBoHayaAHO cBbp3BaHe
kbm CameAaumHama mpexka u ocuaypsBaHe Ha gocmbn go Ycayaama.

B cAyyal ye ce ycmaHoBu o6ekmuBHa HeBb3moXkHocm 3a ocugypsiBaHe Ha gocmbn
go CameAaumHama mpeXka UAu gocmbn go YcAyeama Ha agpeca, hOCOYeH om
AB6oHama, nognucaHusam Aoz2oBop 3a Ycayeu ce npekpamsaBa, kamo naameHume
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21.

22,

23.

24,

25,

26.
26.1.

26.1.1.

1

npegBapumeAHo om A6oHama cymu ce Bb3cmaHoBaBam B cpok go 10 (gecem)
pabomHu gHu. HezaBucumo om u3bpaHus Ha4yuH 3a u3BbpwBaHe Ha NbpBoHa4YaAHO
cBbp3BaHe, obekmuBHama HeBb3imodkHOoCcm 3a ocueypsBaHe Ha gocmbn go
CameaumHama mpexka uAu gocmbn go Ycayeama BbB Bcuuku cayuau moxke ga
6Bbge ygocmoBepeHa eguHcmBeHo om TexHu4vecku ekun, kamo B cAayuaume no m.
16.1. A6oHambm/lompebumeaam He3abaBHo yBegomsaBa A1 3a Auncama Ha
Bb3morkHocm ga u3Bbpwu nbpBoHayaaHo cBbp3BaHe u A1 uznpawa cbomBemeH
TexHuuvecku ekun, kolimo ygocmoBepsBa Ha macmo gelicmBumeAHama Aunca Ha
npegnocmaBku 3a ocueypsBaHe Ha gocmbn go YcAyeama.

AboHambm ce 3agbakaBa Ha onpegeaeHama npu ckalouBaHe Ha AozoBopa 3a
YcAayeu gama u yac 3a nbpBoHavaAaHo cBbp3BaHe kbm CameAaumHama mpexka u
ocugypsBaHe Ha gocmbn go YcAyeama ga npucbcmBa Ha agpeca, noco4yeH B
AozoBopa 3a YcAayeu uau ga ocueypu cBol npegcmaBumeA (NbAHOAEMHO
geecnocobHo Auue, koemo npucbcmBa npu u3zBbpwBaHe Ha nbpBoHayaAHOMO
cBbp3BaHe u ocuezypsBaHe Ha gocmbn go Ycayzama, u moxke ga ykarke macmomo
Ha uHCmaAupaHe Ha O6opygBaHemo, kakmo u ga nhognuwe npomokoaa no m. 18
no-zope om umemo Ha AboHama). C oeaeg u3bseBaHe Ha BcsakakBo cbMHeHue,
ocugypsiBaHemo Ha gocmbn go u akmuBupaHemo Ha Ycayeama 3aBucu om
HaAuduemo: Ha gyHkuuoHupaw,o komnlombpHo u komyHukauyuoHHO 06opygBaHe
npu A6oHama/llompebumens, pa3norazaw,o ¢ Ethernet uHmepdgelic (MmpeXkoBa
kapma), Ha onepauyuoHHa cucmema C UHCmaAupaHu gpalBepu, no3BoasBawu
noA3BaHemo Ha YcAyeama, kakmo u Ha gocmbnNHO MACMO 3a UHCMAaAupaHe Ha
cameAumHama aHmeHa u eanekmpuuecku koHmakm B 6Au3zocm go cameAumHus
MOQgEM.

AocmaBuukbm moyke ga npegocmaBs u gonbAHUMEAHU YycAyeu, B cAyval ue
makuBa ca yeoBopeHu B Aoz2oBopa 3a ycAayau ¢ llompebumens.

Ako B uHguBugyanHus Ao2oBop 3a ycAyau He e yeoBopeHo gpyeo, lTompebumeasam
uma npaBo ga u3noA3Ba YcAayaume camo Ha eguH nepcoHaAeH komnlombp.
N36paHume om MNompebumens YcAyau u mapudHu naaHoBe ce nocouBam B
AozoBopa 3a ycayau u cbomBemHume npuaoykeHus Kbm Hezo0.

A1 mo>ke ga npegaaza cneuuaAHu mepku 3a xopa ¢ yBperkgaHus caeg ckalouBane
Ha Aoe2oBop 3a ycAyeu nog chopmama Ha cheuuaAHu omcmbnku uAu mapudu,
nyb6AukyBaHu Ha MHmepHem cmpaHuuama Ha A1.

LEHW HAYCAYTUTE. HAYMH HA NAALLAHE

LleHu Ha YcAayaume:

LleHume Ha YcAyaume ce popmupam om eguH UAu Hakoako om canegHume
koMnoHeHmMu:

LleHa 3a cBbp3BaHe (akmuBauus) - gbaku ce 3a cBbp3BaHe kbm CameAumHama
Mpe>kama u/uAu gocmbn go YcAy2ama u ce 3anAawa egHokpamHo npu ckalouBane
Ha Aoz2oBop 3a Ycayeu uau 3akynyBaHe Ha npegnAameHa Ycayea. LleHama 3a
cBbp3BaHe He ce Bb3cmaHoBsaBa, creg kamo BegHb)k Beue e u3BbpweHo
cBbp3BaHe kbm CameAumHama mpexka u/uAu gocmbn go cbomBemHama YcAyea,
B moBa 4yucao npu npekpamaBaHe Ha Aoz2oBopa 3a YcAyau, He3aBucumo om
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26.1.2.

26.1.3.

26.1.4.

26.1.5.

26.2.

26.3.

26.4.

26.5.

26.6.

1

ocHoBaHuemo 3a moBa.

LleHa 3a uHcmaaauus - gbaAku ce 3a geuHocmume, u3BbpwBaHu om TexHuueckus
ekun.

MeceuHa aboHameHmHa makca - gbaAKu ce 3a noggbprkaHe Ha gocmbn go
CameAaumHama mpexka u YcAyeama u ce 3annawa om AboHama eXkemeceyHo, npe3
meceua, npegwecmBauw, meceua Ha noA3BaHe Ha Ycayzama (ocBen ako He e
npegBugeHo gpyeao B Aoe2oBopa 3a ycAyau u/uAu ueHopa3nuca Ha YcAyzama).

LleHa Ha gonbAHUMEAHU yCAy2u - 3anAawa ce om ABoHama npu noA3BaHe Ha
goONbAHUMEAHU ycAyeu, akmuBupaHu no Bpeme Ha getucmBue Ha AozoBopa 3a
YcAyau cbaAacHO geucmBawusa ueHopasnuc Ha Al.

Llena 3a nakem om npegnAameHu YcAyau - onpegeas ce B ueHopa3nuca Ha Al 3a
npegnaameHu Ycayeu u BkalouBa nbpBoHavaAHa ueHa Ha nakema u/uAu ugHa 3a
npe3apexkgaHe. LleHume Ha npegnaameHume YcAyeu ce  3anaawam
npegBapumeAHo u He nogAaexkam Ha Bb3cmaHoBsABaHe.

MeceyHama aboHameHmHa makca, gbakuma 3a nbpBusa u nocAegHUA mecedveH
makcyBaw, nepuog om gelcmBuemo Ha AocoBopa 3a YcAyeu, ce 3anAawa
NPONOPUUOHAAHO Ha 6posi Ha gHume Ha noA3BaHe Ha YcAyzama. MeceyHama
aboHameHmHa makca nogae>ku Ha Bp3cmaHoBsaBaHe B cayyaume npegBugeHu B m.
20 um. 65 om Hacmosawume O6wu ycAoBus.

Bcuuku ycayeu ce 3anaawam B 3aBucumocm om mexHus Bug u cneuuduka, no ueHu,
CbaAacHo gelcmBawus ueHopa3nuc Ha YCAyeama.

A1 cu 3ana3Ba npaBomo ga npomeHs ueHume Ha npegocmaBsHume ycAyau no
pega, npegBugeH B geucmBawomo 3akoHogameAncmBo. MW3meHeHus u
gonbAHeHUs Ha Aoz2oBopu 3a YcAyeu ce npaBsam no B3aumHO cbeAaacue Ha
cmpaHume. B cayyall ye A1 yBeAuyu egHoCmpaHHO ueHume no Ao2oBop 3a ycayau
c noBeue om 20% B cpaBHeHue ¢ npegBapumeAHo y2aoBopeHume no koHkpemeH
AboHameHmMeH nAaH uau nakem, koemo yBeauueHue ce omHacsa kakmo go
meceyHama aboHameHmHa makca, maka u go Bcsaka egHa ueHa Ha noa3BaHume no
nAaHa uAu nakema ycayeau, nompebumeAume no cbomBemHusi nAaH UAU nakem
umam npaBo ga ce omkarkam om gozoBopa, ckaloueH 3a Hezo, B cpok om 30
(mpugecem) gHu, cyumaHo om gamama Ha Bau3aHe B cuaa Ha cbomBemHoOmMoO
yBeAauuaBaHe Ha ueHume, ¢ omnpaBsHe Ha nucmeHo yBegomaeHue go Al. Mpu
NpoMsAHa Ha gbAXXUMU gaHbuu uAu makcu, HaAoXkeHa om 3akoH uAu gpye
HopmamuBeH akm, A1 uma npaBo, ga npuAaoku HopmamuBHO onpegeAeHama
gaHb4Ha cmaBka aBmomamuyHo no omHoweHue Ha kpaliHume ueHu, nocoyeHu B
gelicmBawus ueHopa3nuc u B geticmBawume Aoz2oBopu 3a ycAyeu, ckaloueHu ¢
AboHamume.

A1 npegcmaBs ueHume Ha gpebHo 3a cBegeHue B Komucusama 3a peayAupaHe Ha
cbobweHusima B 3 gHeBeH cpok npegu BAau3zaHemo um B cuAa u eu nybaukyBa Ha
MHmepHem cmpaHuua Ha A1l u npegocmaBs 6e3nAamHO uHOpMauus Ha
nompebumeAume u gpyau Auua 3a max BvB Bcuuku cBou maza3uHu Ha
mepumopusma Ha Penybauka BbAzapus.

A1l uma npaBo ga npegAaza HaMaAeHUe Ha ueHama UAU omcmbnku npu
egHoBpemeHHO uAu cBbp3aHo 3akynyBaHe Ha nakemu om gBe uAu noBeue ycayeu,
BkalouumeaHo ycayau, koumo He honagam B o6xBama Ha YcAyzama.
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27.
27.1.

27.2.
27.3.
27.3.1.

27.3.2.

27 .4.

28.
28.1.

28.2.

28.3.

28.4.

29.
29.1.

1

KpegumeH Aumum:

A1 uma npaBo ga onpegeas koHkpemHa cyma (kpegumeH Aumum), B pamkume Ha
kosmo A6oHambm uma Bb3moxkHocm ga noa3Ba npegocmaBeHume ycayau, 6e3 ga
e Heobxogumo BHacAHemo Ha 2apaHuuoHHa cyma. KoHkpemHusm pa3mep Ha
kpegumHume Aumumu ce onpegeas B yeHopa3nuca Ha YcAayzama.
MHguBugyaaHusm kpegumeH Aumum modxke ga ce akmyaAu3upa nepuoguy4yHoO om
Al.

A1 moXke ga uHopmMmupa no nogxogsaw, Ha4yuH A6oHamume cu 3a u3zvepnBaHe Ha
kpegumHus Aumum npu gocmuzaHe Ha cyma, paBHa Ha 90 % om cbwusa. Caeg
noAyyaBaHe Ha ma3u uHopmauyusma A6oHambm uma npaBo:

B cpok go gocmueaHe Ha kpegumHusa Aumum ga npegcmaBu 6aHkoBa sapaHuus
UAU ga BHece ecapaHUuOHHa cyma, obe3zneyaBawa naawaHemo Ha cymama,
HagBuwaBawa kpegumHus Aumum;

ga 3anaamu Bcuuku noa3zBaHu go momeHma ycAayeu B mpugHeBeH cpok caeg
yBegomsaBaHemo my.

Mpu HagBuwaBaHe Ha kpegumHusa AuMUM U/UAU NPU HEU3NbAHEHUE Ha HAkoe om
ycroBusima no npegxogHama m.27.3 A1 uma npaBo ga cnpe gocmbna Ha
AboHama go Ycayeama.

3anAawaHe Ha YcAayeume:

MAawaHemo moxke ga 6bge u3zBbpweHo B 6pol (B maza3uHume Ha A1), no 6aHkoBa
cmemka Ha A1, nocoyeHa B uzgageHama cakmypa 3a gbakumume om A6oHama
CYMU UAU NO gpye HayuH, Cba2AacHoO npegocmaBsaHume om A1 Bb3morkHocmu 3a
3anAawaHe Ha gbAkumume cymu. Becuuku pa3xogu, cBbp3aHu ¢ uzbpaHus Ha4uH Ha
nAawaHe ca 3a cmemka Ha AboHama uAu lTompebumens.

Mpu naawaHe no 6e3kacoB Ha4yuH, nAawaHemo ce cyuma 3a u3BbpweHo Ha
gamama Ha 3aBepsaBaHe Ha cmemkama Ha A1.

3annawaHemo Ha ycAyeume ce u3BbpwBa Bb3 ocHoBa Ha mecedHa cakmypa,
kosamo ce u3gaBa Ha umemo Ha A6oHama. lpu ckalouBaHe Ha Aoz2oBopa 3a
koHkpemHama Ycayea A1 yBegomsBa Bceku A6oHam 3a makcyBawus nepuog, 3a
kolimo we my 6bge u3zgaBaHa pakmypa. NpomaHama Ha mo3u nepuog moxXke ga
6bge u3zBbpwBaHa egHocmpaHHo om Al cAeg npegBapumeAHo yBegomaeHue go
AboHama. HenoayyaBaHemo Ha chakmypama He ocBo6orkgaBa A6oHamume om
3agbAkeHUEMO UM 3a nAawaHe Ha gbakumume cymu. B cayyal, ye A6oHambm
noA3Ba u gpyau ycAyeu (upe3 egHa uAau Hakoako mpeyku Ha A1) Bb3 ocHoBa Ha
omgeAHu go2oBopu ¢ A1, nocaegHusm uma npaBo ga u3zgaBa egHa obwa hakmypa
3a me3u yCAyau u 3a ycAyaume, npegocmaBsaHu Bb3 ocHoBa Ha me3u O6uwu ycaoBus.
A1 npegocmaBsa Ha A6oHama He no-maako om 15-gHeBeH cpok cAeg u3zgaBaHe Ha
takmypama 3a naAawaHemo Ha nocoyeHama B Hest cyma. Hecna3BaHemo Ha cpoka
gaBa npaBo Ha A1 ga u3noa3Ba BHeceHama om A6oHama 2apaHUyuoHHa cyma (ako
e Haauue makaBa) 3a nokpuBaHe Ha yacm uAU Ha UAAOMO 3agbAkeHue UAU ga
npekpamu gocmbna Ha AboHama go YcAyzama.

CaHkuyuu npu HeypegeHU nAawaHus:

M3m. u gon. - B cuna om 15.08.2019 2. BbuB Bpb3ka ¢ PeweHue N2 276 om
19.07.2018 a. Ha KPC u nognucaHo Cnopa3ymeHue om 16.05.2019 2. mexkgy KPC
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29.2.

30.

30.1.
30.2.
30.3.

31.

32.

1

u A1) B cAyual Ha 4aCMmuU4YHO UAU UAAOCMHO Heu3nAawaHe Ha ykazaHama BbB
thakmypama uAu gpyea ¢uHaHcoBo-cuemoBogeH gokymeHm cyma B cpoka 3a
nAawaHe, aboHambm gbaku: 3akoHoBama AuxBa 3a 3a6aBa 3a Bceku geH
3akbcHeHue; pa3xogu, cBbp3aHu CbC cCbbupaHe Ha gbAkumume om Heao Cymu,
BkAlouumeAHo 3a cbgebHO u u3BbHCBgEBHO cbbupaHe, uzBbpwBaHo om A1 uAu
ype3z mpemu Auua; obe3wemeHue B pa3zmep Ha 2,00 AB. 6e3 AAC 3a obpabomka Ha
npocpoyeHu 3agbakeHus, koemo o6xBawa pa3xogu no agmuHucmpupaHe
(getHocmu no cbbupaHe u yBegomsaABaHe) Ha nNpPOCPOYEHU NAAWAHUSA.
O6e3wemeHuemo B pa3mep Ha 2.00 AB. 6e3 AAC ce dopmupa Ha 6a3a
pa3npegeAeHue Ha OmHOCUMUMe pa3xogu 3a noggpbykka u amopmu3auus Ha
cucmemama 3a makcyBaHe, mpe>koBu pa3xogu, u 3@ nepCcoHaA, a pa3xogume ce
HayucAaBam npu 3a6aBa Ha nanawaHemo, HagxBbpAaawa onpegeAeHus B O6wume
ycaoBus 3a ycayezama muHumaneH cpok om 15 gHu caeg u3gaBaHe Ha hakmypama
3a cbomBemHomo 3agbakeHue. NogpobHa uHhopmauus 3a moBa obe3wemeHue e
nybAukyBaHa B LieHopa3nuca Ha A1 Ha uHMepHem cmpaHuuama Ha gpy>kecmBomo
- https://www.a1.bg/spravki-tseni-i-taksi .

B cAyual 4e Heu3znaawaHemo Ha cymume npogbAku cAeg uzmudaHe cpoka 3a
naawaHe, A1 uma npaBo ga npeycmaHoBu gocmbna Ha AboHama go YcAy2zama UAu
ga npekpamu AoezoBopa 3a Ycayau.

NMPABA HA ABOHATA/NOTPEBUTEAA

AboHambm/IMompebumeaam uma npaBo ga noA3Ba Ycayeama B cbomBemcmBue ¢
u3zuckBaHusima Ha Hacmoswume O6wu ycroBus u AozoBopa 3a ycayau.
AboHamume umam Bb3zmodkHocm 3a ckalouBaHe Ha gozoBop 3a ycAyeu C
nbpBoHavaAeH cpok, He no-gbAbe om gBe 20guHu.

AB6oHamume umam Bb3morkHocm ga ckalouam gozoBop 3a ycAyau cbC cpok om
egHa 2oguHa.

Aoz2oBopbm BAu3za B cuaa He3abaBHo, npegBug cdakma, ye A1 npegocmaBs Ha
AboHama O6opygBaHe, kakmo u nopagu moBa, 4ye noan3zBaHemo Ha Ycayzama no
goeoBopa e cBbp3aHa ¢ noa3BaHe Ha O6opygBaHe, npegocmaBeHo om Al. B
CAydaume Ha npogarkba om pa3cmosiHue ce npuAa2a pegbm, npegBugeH B 3akoHa
3a 3awuma Ha hompebumeAume u npuAokumume O6wu ycAroBus 3a npogark6a om
pa3cmosiHue.

CkaloueHume AozoBopu 3a Ycayeu, B koumo e onpegeneH cpok 3a noa3BaHe Ha
Ycayeama, mo2am ga 6bgam npogbAKeHU caMo C U3PUYHO NUCMEHO CbaAacue Ha
AboHama omHocHO ycaoBusima 3a npogbakaBaHe. MNpu aunca Ha makoBa cbeaacue
cAeg u3muuaHe Ha cpoka Ha goeoBopa mou ce npeobpa3yBa B 6e3cpoyeH.
AB6oHambm/MNMompebumeAasm uma npaBo ga gage cbaAacuemo cu ga noAy4aBa
ype3z CameaumHama mpe>kama Ha A1 noBukBaHus, cbobweHuss uAu eAekmpoHHa
nowa 3a ueAaume Ha gupekmHua mapkemuHz u pekaama, B moBa u4ucao
noBukBaHus u cbobweHus, cBbp3aHu ¢ yuacmuemo B kamnaHuu uAu getiHoCmu Ha
mpemu cmpaHu. Cbaaacuemo moxke ga 6bge ommezAeHo nho Beako Bpeme. be3
HaAu4yue Ha npegBapumeAHO cbaAacue Ha AboHama/lTompebumens, A1 moXke ga
u3noA3Ba gaHHUMe, NnoAyYeHU npu mbpeoBcka cgeaka, ype3 koumo moxke ga 6bge
ocbwecmBeH koHmakm c AboHama/llompebumens, 3a uznpaw,aHe Ha CbobueHuUe
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32.1.
32.2.

33.

VI.

34.
35.

36.

37.

38.

39.

1

3a mapkemuHe u pekaama Ha cBou co6cmBeHu cxogHuU npogykmu uAu ycAyau, kamo
B mo3u cayuau Ha A6oHama/lTompebumens ce gaBa Bb3morkHocm 6e38b3me3gHO
U NO A€CEH HaYUH:

ga u3pa3saBa HecbaAacue B momeHma Ha ckalouBaHe Ha cgeakama; uAu

ga u3pa3u HecbaAacue ¢ 6bgewo noAyyaBaHe Ha N0OgO6HU cbobuweHus, koezamo
moBa He e HanpaBeHo B momeHma Ha ckAlouBaHe Ha cgeakama.

AboHambm uma npaBo ga noayuyaBa ekemeceuHO u 6e3B8b3mMe3gHO nogpobHa
nucmeHa uHpopmauus 3a noA3BaHume ycAyau 3aegHo ¢ nbpBuyeH cuemoBogeH
gokymeHm.

3AABNKEHUA HA ABOHATA/NOTPEBUTEAA

AboHambm/IMMompebumeansm e gAbXkeH ga cna3Ba pa3nopegbume Ha
Hacmoswume O6wu ycroBus u AozoBopa 3a ycayau.

AB6oHambm/MNMompebumeasm e gabXkeH B 7-gHeBeH cpok, cuumaHo om gamama Ha
HacmbnBaHe Ha cbomBemHomo o6cmosimeacmBo, ga cbobwaBa B nucmeHa
dopma Ha Al Bcsaka npomsHa B HaumeHoBaHuemo, agpeca Cu UAU agpeca Ha
non3BaHe Ha YcAayeama uau B gpyau pesucmpauuoHHU U ugeHmudukauuoHHU
gaHHu, kakmo u ga npegocmaBu cbomBemHume goka3ameacmBa,
ygocmoBepsaBawu npomaHama. B cayyaume, koezamo Nompebumeaam >keaae ga
npemecmu noA3BaHemo Ha YcAayeama Ha HOB agpec, moBa e gonycmumo camo CbC
cbaAacuemo Ha A1, cpewy 3anAawaHe Ha gbAkumama 3a moBa ueHa, ako makaBa
e npegBugeHa. B caydyaume, kozamo [Mompebumenam >keaae ga npekpamu
noA3BaHemo Ha YcAyeama, nopagu npomMsiHa Ha agpeca cu, [lompebumeAsm He ce
ocBoborkgaBa om 3agbakeHusima cu no me3u O6wu ycroBus u AozoBopa 3a
yCAyau, cBbp3aHu c npekpamsaBaHe Ha noA3BaHemo.

AboHambm e gAbXkeH ga ocueypu: a) dyHkuuoHupawo komnlombpHO U
komyHukauyuoHHO o060pygBaHe, kakmo u Om HaAuduemo Ha oOnepauyuoHHa
cucmema ¢ uUHCmaAupaHu gpaliBepu, no3BoasBawu noa3BaHemo Ha Ycayeama; 6)
Heobxogumomo cbgelcmBue Ha ATl 3a akmuBupaHe Ha YcAyeama u 3a
uHcmaAupaHe Ha O6opygBaHemo. B caAyual, 4ye Ycayeama He moXke ga 6bge
akmuBupaHa nopagu Heu3nbAHEHUe Ha HAkoe om nocoveHume B ma3u mouka
3agbakeHus, Ao2oBopbm 3a Ycayau ¢ A6oHama ce npekpamsBa u A1 He gbaku
BpbwaHe Ha 3ananameHume npu ckalouBaHe Ha mo3u go2oBop cymu.
AboHambm/IMompebumenam e gabXkeH npu noA3BaHe Ha YcAyeama ga u3noa3Ba
eguHcmBeHo O6opygBaxemo, npegocmaBeHo om Al. Ako
AboHambm/IMompebumeaam u3znoa3Ba O6opygBaHe, koemo He e npegocmaBeHo
om A1 u npuduHsaBa cmyuweHus B geticmBuemo Ha CameAaumHama Mpeyka, mou
omezoBapsa 3a wemume, npuyuHeHU Ha Al u Ha mpemu Auua. B cAydaume no
npegxogHomo u3peyeHue A1 He Hocu omeaoBopHocm 3a BAaoweHo kayecmBo Ha
o6cay>kBaHe, kakmo u 3a Bpegu, npudyuHeHu Ha AB6oHama/llompebumeAs uAu
HeaoBo umywecmBo.

AB6oHambm/MNMompebumeAsm e gabXkeH ga 3anaawa Bcuuku ycayau, cBbp3aHu ¢
noA3BaHemo Ha YcAayeama, cbaAacHo Ao2oBopa 3a Ycayau.
AB6oHambm/MNMompebumeAsm e gabXkeH ga noa3Ba O6opygBaHemo u Ycayeama no
HayuH, koumo ga He npuyuHaABa cmyweHus BbB dyHkuuoHupaHemo Ha
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40.

41.

41.2.

41.3.

41.4.

41.5.

41.6.

42.

43.

1

CameaumHama mpexka, kamo caegBa ga 2u u3noA3Ba camo cbo6pa3zHO MAXHOMO
npegHa3HaveHue u eguHcmBeHo 3a ueAume, 3a koumo ca My npegocmaBeHu.
AboHambm/MNMompebumeAsm e gabXkeH ga noA3Ba Ycayeama no Ha4vuH, kolmo He
HapywaBa uearocmma Ha CameAumHama mpeXka u/uAau He Bb3npenamcmBa
npegocmaBsaHemo Ha YcAyeama om Al Ha mpemu Auuya, npu cna3BaHe Ha
uzuckBaHusma 3a kauecmBo Ha ycAyaume.

AboHambm/IompebumeAam uma CAegHume 3agbAXkeHUs nO OMHOWEHuUe Ha
Bcsko O6opygBaHe, koemo my e npegocmaBeHo 3a noa3BaHe om AocmaBuuka 3a
ueAume Ha npegocmaBsiHe Ha YcAyeama:

AboHambm/IMompebumensam e gab>keH ga noA3Ba u cbxpaHsaBa npegocmaBeHomo
My 3a noA3BaHe O6opygBaHe c epurkama Ha go6bp CMONaHuH.
AboHambm/IMompebumensm e gAbXkeH ga cna3Ba Bcuuku yka3aHus Ha AT,
cBbp3aHu ¢ npaBuaHama ekcnacamauyua u 6e3onacHOomo u3noA3BaHe Ha
O6opygBaHemo, koemo my e npegocmaBeHo.

Mpu 3aecyba, kpark6a, noBpega uAau yHuwo>kaBaHe Ha O6opygBaHe, koemo my e
npegocmaBeHo 3a noA3BaHe om AT, He3aBucumo om mecmoHaxoXkgeHuemo cu,
AboHambm/MNMompebumeasm e gabXkeH He3abaBHo ga yBegomu Al. B me3u cayyau,
ako HacmbnuAume obcmosimeAcmBa ce gbaAkam Ha npuduHu, 3a koumo
AboHambm/IMompebumeaasm omeoBaps, nocaegHusm gbaku Ha Al gbaku Ha
AocmaBuuka npoga>kHama uyeHa Ha O6opygBaHemo, nocouveHa B LieHopa3nuca Ha
A1 u He ce ocBoborkgaBa om 3anAawaHe Ha npuAro>kumume ugHu Ha Ycayeama. B
nocoyeHume cAyyau, koecamo A6oHambm/lNompebumeasm He e yBegomua A1l 3a
Aunca uAu noBpega Ha O6opygBaHemo, cbwusm He ce ocBo6orkgaBa om
3anAawaHe Ha npuAaoXkumume ueHu 3a Ycayzama u O6opygBaHemo, gopu kozamo
noBpegama ce gbAKu Ha npuyuHu, 3@ koumo NMompebumeasm He omaoBapsa. Ako
go 72 yaca om ycmHomo yBegomaeHue 3a o6cmosimeAcmBama no ma3u mouka
AB6oHambm/MNMompebumeAsm He e nouckaA Bb3cmaHoBaBaHe Ha gocmbna, AT uma
npaBo ga u3ucka 3anrawaHe Ha meceyHa aboHameHmMHa makca.
AboHambm/IMompebumenam e gabdkeH ga He u3Haca O6opygBaHemo, koemo my
e npegocmaBeHo 3a noA3BaHe, u3BbH mepumopussma Ha Penybauka bbAcapus, ga
He 20 npegocmaBs 3a noa3BaHe om mpemu Auuya, kakmo u ga He 20 u3noa3Ba no
HauyuH, kolimo He cbomBemcmBa Ha Hacmosiwume O6wu ycAoBus.
AboHambm/IMompebumeaam HAMa npaBo ga omcmpaHsaBa cam uAu ga gonycka
mpemu Auya ga omcmpansaBam noBpegu no O6opygBaHemo.
A6oHambm/MNompebumeAasm e gAbXkeH ga BbpHe npegocmaBeHOmMo My
O60opygBaHe B cegemgHeBeH cpok om npekpamsaBaHe Ha AozoBopa 3a ycAayeau.
A6oHambm/MNMompebumeasm e gAbXkeH ga BbpHe npegocmaBeHomo my
O6opygBaHe B cegemgHeBeH cpok, B cAyyal uye Ha onpegeaeH eman om
geticmBuemo Ha AozoBopa 3a ycAyeu My 6bge npegocmaBeHo HoBo O6opygBaHe
om A1 3a yeaume Ha noA3BaHe Ha Ycayeama.

AboHambm/MNMompebumeAsm e gabXkeH ga yBegomaBa A1 B cayyaume, kozamo
YcAy2ama e HeHaAuuHa uAu ¢ BAoweHo kadecmBo.

B cAayyual ye AboHambm/lMompebumeasm He BbpHe Ha AocmaBuuka noAyyueHOMoO
om nocaegHua O6opygBaHe uAu 20 BbpHe B Heu3npaBHO CcbCmMoOsHUe,
Mompebumeasm gbaku Ha AocmaBuuka npogarkHama ueHa Ha O6opygBaHemo,
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44,

45.

45.1.

45.2.

45.3.

45.4.

45.5.

45.6.

46.

47.

48.

Vil.

49.

1

nocoyeHa B LleHopa3nuca Ha AT.

AboHambm/MNMompebumeAsm e gAbXkeH ga He u3noA3Ba YcAyeama ¢ ueA u3BAauvaHe
Ha nevaAba 3a cebe Cu UAU 38 mpemu Auua.

AboHambm/Mompebumeasm e gabXkeH ga He u3noa3Ba Ycayeama 3a
Hepa3peweHu om AocmaByuka u geicmBawomo 3akoHogameAacmBo getiHocmu u
ueAu, BkalouumeaHo, HO He camo:

ga He 3ape>kga, cbxpaHfaBa, uznoa3Ba, paznpocmpaHsaBa uau npegaBa dalaoBe,
npogpamu uau kakBumo u ga e gpyeu mamepuaau, cbgbpkawu komnlombpHu
Bupycu, npoepamu 3a omgaaeyeH gocmbn (,mposiHcku koHe”), HeckeaaHa nowa
("spam”) uAu mamepuaAu, Haco4deHu kbm npeogoanBaHe, komnpomemupaHe uAu
3ampygHsaBaHe geliHocmma Ha komnlompu u komnlombpHU uHGOPMaUUOHHU
cucmemu;

ga He u3noA3Ba YcAayeama 3a u3znpawaHe UAU noAydaBaHe Ha MamepuaAu c 06ugeH,
HacuacmBeH uAu 3anAawumeneH xapakmep, uau makuBa koumo HapywaBam
noBepumeAHocm, Au4Ha HenpukocHoBeHocm, aBmopcku npaBa u gpyau npaBa Ha
A1 uau mpemu Auua, uau makuBa, uznpawaHemo u noAyd4aBaHemo Ha koumo
HapywaBa 3akoHoBus peg Ha cmpaHama uAu cbgbprka npu3uBu 3a u3zBbpwBaHe
Ha HacuAcmBeHu gelcmBus;

ga He u3BbpwBa gelucmBus Cc ueA HepezaaMeHMupaHO noAyyaBaHe Ha
nompe6bumeacko ume u napoaa Ha gpye kauenm, kakmo u msaxHomo u3noa3BaHe;
ga He u3BbpwBa geticmBus c ueA npoHukBaHe uAu noAyvaBaHe Ha uHopmayus om
gpye komnlombp B pamkume Ha CameAaumHama mpexka 6e3 cba2Aacuemo Ha
co6cmBeHuka u noAzBameas Ha mo3u komnlombp;

ga He npegocmaBsa 3a noa3BaHe Ha O6opygBaHemo Ha mpemu Auua u/uAu ga
u3BbpwBa gelicmBus Ha pa3noperkgaHe ¢ O6opygBaHemo.
AboHambm/IMompebumenam ce 3agbakaBa ga He npomeHsa cBos IP agpec u/uau
MAC agpec 6e3 u3puyHOmMo cbeAacue Ha Al.

AboHambm/IMompebumenam ce 3agbakaBa ga He u3noa3Ba npegocmaBsaHama my
Ycayea Ha noBeue om eguH komnlombp, ocBeH ako moBa e uzpuyHo npegBugeHo B
AozoBopa 3a ycayau.

Mpu HaAuduemo Ha Bupycu, npeyewu Ha HOpMaAHOMO GyHKyuoHuUpaHe u/ uAu
npegocmaBsHemo Ha YcAayeume, A6oHambm/[Tompebumensm e gAabXkeH ga
omcmpaHu B Hali-kpambk cpok cbomBemHus Bupyc.
AboHambm/MompebumeAsm e gab>KeH Npu HEO6XOgUMOCM U NPU HaAU4Uemo Ha
gocmamb4yHO OCHOBaHus u CbMHeHUst om cmpaHa Ha AocmaByuka 3a HaAu4ue Ha
HapyweHue N0 HacMoAWUA pa3geA, ga ocuaypsBa gocmbn Ha npegcmaBumeau Ha
AocmaBuuka go komnlombpa u go ocmaHarama yacm om O6opygBaHemo 3a
ocbwecmBaBaHe Ha npoBepku omHocHO cna3BaHemo Ha 3agbakeHusima My no
me3u O6wu ycaoBus u Ao2oBopa 3a ycayau.

NMPABA HA A1

A1 uma npaBo ga noayyaBa B cpok Bcuuku gbaAkumu om A6oHama/llompebumens
CcyMu 3a noA3BaHemo Ha YcAyeama u npegocmaBeHume gpyau ycAyau.
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50.

51.

52.

52.1.
52.2.
52.3.

53.

54.

55.

56.

57.

1

3a ueAaume Ha u3epakgaHemo uAu noggbp>kaHemo Ha CameAumHama mpexka Al
uma npaBo BpemeHHO, 3a Bb3modkHo Halu-kpambk cpok, ga npeycmaHoBsBa
gocmbna Ha A6oHama/lompebumeAs go YcAyeama.

A1l uma npaBo camoCmoOsIMeAHO UAU 4Ype3 gpyao Auue/ Auuya ga u3BbpwBa
nbpBoHavaAHa u mekywa kpegumHa oueHka Ha A6boHamume/lTompebumeAaume 3a
noAn3BaHe Ha YcAyeama, ¢ oz2aeg npeueHka cbbupaemocmma Ha B3emaHusma,
kakmo u oueHka Ha A6oHamume/lTompebumeau 3a mapkemuHa2oBu npoyyBaHus u
3a u3eomBsHe Ha nompebumeAcku npoduAu cnopeg uHguBugyaAHUME uMm
uHmepecu. KpegumHama oueHka BkalouBa ocHOBHO aHaAu3 Ha uHdopmauus no
npegxogHu u Hacmoswu go2oBopu ¢ AT, hAawaHus, u3zBbpweHu uAu u3BbpwBaHu
no cuAama Ha me3u goaoBopu, kakmo u Hecha3zBaHemo Ha ycAroBus u cpokoBe no
me3u goa2oBopu.

B 3aBucumocm om kpegumHama oueHka no npegxogHama mouka, A1 uma npaBo:
ga omka)ke gocmbn go YcAyeama;

ga nhpegocmaBu gocmbn camo go yacm om ycAyaume, npegocmaBsaHu om Al;

ga npegocmaBu gocmbn go YcAyeama cAeg BHacsaHe Ha onpegeAeHa om Al
2apaHUUOHHa cyma.

A1 uma npaBo ga ocbwecmBsaBa uAu u3npawa noBukBaHus, CHOBWEHUA UAU
enekmpoHHa nowa 3a ueAume Ha gupekmHusa mapkemuHe u pekaama, B moBa
yucAo noBukBaHua u cbobuweHus, cBbp3aHu c yyacmuemo B kamnaHuu uAu
gelHOCMU Ha mpemu cmpaHu, B cAyyal ye aboHambm/nompebumeasam e gaa
cbaAacuemo cu ga noAyyaBa makuBa noBukBaHus, cbobuweHUsR UAU eAekmpOoHHa
nowa upe3 mpexkume. Cbaaacuemo moxke ga 6bge ommezAeHo no Beako Bpeme.
A1 moXke ga u3znoA3Ba gaHHume, 6e3 HaAu4ue Ha npegBapumeAHO CbeAacue Ha
AboHama/ lMompebumeas, noAyyeHU npu mbpaoBcka cgeAka, upe3 koumo moxke
ga 6bge ocbwecmBeH koHmakm ¢ AboHama/ Nompebumeas, 3a uznpawaHe Ha
cbobweHue 3a mapkemuHa u pekaama Ha cBou co6ecmBeHu cxogHU npogykmu uAu
yCAy2u, Cb2AacHo m. 32.

A1 moyke ga uHdpopmupa AboHama/llompebumeAs NO NOgxogsaw, HayuH npu
HapywaBaHe Ha HAkoa om pa3nopegbume Ha O6wume ycaoBus, kakmo u B
CAydaume Ha pa3wupsaBaHe o6xBama Ha YcAyeama u Ha npekbcBaHe Ha
o6cAy>kBaHemo om CameAumHama mpexka.

Al uma npaBo ga cnupa npegocmaBsHemo Ha YcAayeama @ Ha
AboHama/lNompebumeA B cayuval, 4ye cbwusm HapywaBa cBou 3agbakeHus,
cBbp3aHu ¢ noA3BaHemo u/uAu  3annawaHemo Ha Ycayeama, kamo
npegocmaBsHemo U ce Bb306HOBsABa cnAeg omcmpaHaBaHe Ha HapyweHuemo, a B
CAy4al, ye HapyweHuemo He 6bge omcmpaHeHo A1l uma npaBo ga npekpamu
AozoBopa 3a ycayeu. [pegnaameHume om AboHamume/lompebumeAume makcu,
omHacAwu Ce 3a nepuoga Ha cnupaHe Ha npegocmaBsaHemo Ha YcAyeama, He
nogAe>kam Ha Bb3cmaHoBsBaHe.

Mpu3a6aBa Ha [Tompebumen, cBbp3aHa cbC 3anAawaHe Ha gbAXkuma ueHa, AT uma
npaBo:
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57.1.

57.2.

57.3.

58.

59.

60.

61.

6)

B)

1

ga u3noa3Ba BHeceHama om AboHama/llompebumeAs 2apaHUUOHHa CymMa UAU
6aHkoBa capaHuyus, ako e Haauue makaBa, 3a nokpuBaHe Ha Yacm UAU Ha UAAOMO
3agbakeHue, kamo npu nokpuBaHe Ha Yacm om 3agbrkeHuemo A1 uma npaBo ga
cnpe uAu npekpamu gocmbna Ha A6oHama/llompebumena go CameAumHama
mpexka.

ga noAy4u om AboHama/lNompebumens AuxBa B pa3mep Ha 10% eoguwHo 3a Beceku
geH 3akbcHeHue, kakmo u pa3xogume, cBbp3aHu c yBegomaBaHe 3a u Cbc
cbbupaHe Ha gbAkumMume om Hezo Cymu.

ga cnpe gocmbhna Ha AboHama/lNompebumeas go CameAumHama mpexka UAu ga
npekpamu AozoBopa 3a Ycayau, ckaloueH ¢ mo3u A6oHam, cbaAacHoO m. 56.

A1 moyke ga npegAaea ycAyeu 3a HabalogeHue u KOHMpPOA Ha pa3zxogume om
cmpaHa Ha A6oHamume, BkalouumeAHo npegu3Becmue npegu gocmuz2aHe Ha
onpegeAeHa uHaHcoBa epaHuua Ha nompebaeHue. HuBama Ha cuHaHcoBama
2paHuua ce onpegeAsm B LeHopa3nuca Ha Al u cbBnagam c pa3mepa Ha
kpegumHume Aumumu. Ycayaume ce npegocmaBsam, koszamo makuBa ca
gozoBopeHu uau makoBa 3agbakeHue e HaAoXkeHO no pega Ha 3akoHa.

A1 uma npaBo, npu cna3BaHe Ha gelcmBawume HopmamuBHuU u3uckBaHus, ga
npaBu npomeHu B mexHoAO2Usima Ha npegocmaBsaHe Ha YcAyzama u ga NpoMeHs
o6xBama Ha npegocmaBsaHume ycAyau.

A1 uau onpaBomouweHuU Auua umam npaBo Ha gocmbn cAeg omnpaBsaHe Ha uckaHe
go AboHama/llompebumeAs NnO nNOGXogaAw, Ha4YuH goO hoMeweHuaAma Ha
AboHama/lNompebumeas, B koumo ce noa3Ba Ycayeama, 3a ueAume Ha
omcmpaHaBaHe Ha Bb3HukHaAu noBpegu uAau BAoweHo kayecmBo Ha noA3BaHe Ha
Ycayeama. B cayyal, ye AboHambm/MMompebumensam He ocuaypu Heobxogumus
gocmbn cAeg omnpaBeHo uckaHe om cmpaHa Ha A1, A1 He Hocu omeoBopHocm 3a
HeHaAu4uemo Ha YcAyeama uAu BAoweHomo u kayecmBo.

A1 moxke ga npunaza mepku 3a ynpaBaeHue Ha mpaguka Ha gaHHU, ocHOBaHu Ha
obekmuBHO pa3audHume mexHudecku u3uckBaHusa 3a omgeAHume kamezaopuu
mpaduk. Mepku 3a ynpaBaeHuemo Ha mpaduka mozam ga ce npusazam u B
CAegHUMe CAy4au, @ UMEHHO:

u3nbAHeHuUe Ha HopmamuBHuU akmoBe, akmoBe Ha gbp>kaBHu opezaHu, cbgebHu
opeaaHu u gpyau nybAaudHU opeaHu, kakmo u cna3BaHe Ha mepku, npegBugeHu cbe
3akoH;

c ueAa3ana3BaHe cueypHocmma u LleaAocmma Ha CameAumHama mpexka, kpatHume
ycmpolcmBa u npegocmaBsHume ycayau;

3a npegomBpamsaBaHe Ha npegcmoswo npemoBapBaHe Ha CameAumHama
mpexka, 3a ga ce cmekuyu Bb3geticmBuemo om npemoBapBaHe Ha CameAumHama
mpexka, u koeamo moBa npemoBapBaHe e BpemeHHO uAu npu u3kAloyumeAHu
ob6cmosameAacmBa. B me3u cAydau gocmbnbm Ha 2pynu hompebumeau moxke ga
6bge kpamkoBpemMeHHO oOepaHuyeH U/UAU 3ampygHEH, QO oOmnagaHe Ha
Heobxogumocmma. EkBuBaneHmHume kamezopuu mpaduk Ha gaHHuU B
noco4yeHume cAyyau ce mpemupam egHakBo.

Mpegnpuemume mepku 3a ynpaBaeHue Ha mpaduka mo>ke ga 3acezHam
HenpukocHoBeHocmma Ha Au4yHusa >kuBom u 3awumama Ha AuYHUME gaHHU Ha
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VIIIL.

62.

63.

64.

65.

66.

67.

68.

69.

1

nompebumeAume cbobpa3zHO npuAo>kumomo 3akoHogameacmBo.
3AABAKEHUA HA A1

A1 ocueypaBa kauyecmBeHa Ycayea, BkAlouumeAHO UHMOPMaUUOHHU YCAyau
(cnpaBku) 24 vyaca Ha geHoHowue, 7 gHu B cegmuuyama, mam kbgemo ce
npegocmaBsa Ycayeama, ocBeH B cAayyaume Ha Bb3HukBaHe Ha o6cmosmeacmBa
Om HenpeogoAumMa cuAa u B cayvaume, npegBugeHu B Hacmoswume O6wume
ycaoBus.

A1 ocueypsBa B Hau-kpamkus npakmuuecku Bb3morkeH cpok omcmpaHaBaHe Ha
noBpegume B CameAumHama MmpeXka. HeusnpaBHocmu, cBbp3aHu ¢
npegocmaBsHe Ha Ycayeama ce omcmpaHaBam om A1l B Halu-kpamkus
npakmuuyecku Bb3moXkeH cpok, cAeg ocueypsaBaHe Ha gocmbn  om
AboHama/lNompebumeAs go agpeca Ha noA3BaHe Ha Ycayeama.

B cAyvau Ha naaHupaHo npekbcBaHe uAu BAoweHo kadecmBo Ha YcAyzama npu
u3BbpwBaHe Ha npodurakmuyHU NnpeaAegu, PEMOHMU UAU nopagu pa3Bumue Ha
CameAaumHama mpeXka AT u/uAu UH(OPMaUUOHHUME cCuCmemu e gAbXeH ga
uHopmupa npegBapumeAaHo A6oHamume/llompebumeAaume B 3acesHamus
paloH BkalouumeaHo u 3a cpokoBeme Ha npekbcBaHemo uau BAowaBaHemo Ha
kasecmBomo Ha YcAayeama, no Ha4yuH, kolmo e makcumaAHO gocmbneH.
NMHpopmupaHemo Ha A6oHamume/llompebumeAume ce u3BbpwBa upe3
NHmepHem cmpaHuua Ha Al.

B cAyyuau Ha npekbcBaHe Ha 06¢cAy>kBaHemo om CameAaumHama mpexka 3a noBeue
om 24 yaca nopagu aBapuliHu peMOHMU UAU Aunca Ha gocmbn go UHMepHem, no
npuyuHu 3a koumo A1 omeoBaps, A1 ce 3agbakaBa ga HamaAu ¢ 1/30 mecedyHama
ueHa 3a Bceku 24-4yacoB nepuog, omuyemeH om MOMeHmMa Ha npekbcBaHe go
Bb3cmaHoBaBaHemo Ha o6¢cAy>kBaHemo.

A1 ce 3agbakaBa ga ocueypu noggpbrkka Ha npegocmaBeHomo Ha NMompebumeas
O6opygBaHe u ga omcmpaHsaBa noBpegume no Hezo, koeamo me He ce gbAXkam Ha
HenpaBuAHa ynompeb6a UAU 3AOYMUWAEHU geucmBua om cmpaHa Ha
AboHama/lNompebumensn uau mpemu Auua. lMoBpegume ce omcmpaHaBam B Hal-
kpamkus Bb3moXkeH cpok om MomMeHma Ha npegcmaBsHe Ha gocmbn go
O6opygBaHemo.

B cAayual ye noBpega Ha O60pygBaHemo Bogu go HeBb3moXkHOCmM 3a noA3BaHe Ha
Ycayeama 3a noBeue om 5 (nem) kaneHgapHu gHu, AT moxke no cBos npeueHka ga
npegocmaBu pe3epBHo O6opygBaHe Ha cbomBemHusa AboHam/ompebumeA uAu
ga Hamaau ¢ 1/30 meceuHama ueHa 3a Bceku 24-yacoB nepuog, omuyemeH om
MOMeHmMa Ha nhpegocmaBaHe Ha O6opygBaHemo 3a omcmpaHaBaHe Ha
noBpegama.

A1 ocuaypsnBa noggpbrkka Ha O6opygBaHemo u npaBo Ha 3akoHoBa u mbpaoBcka
2apaHuyus cbaAacHO gelcmBawomo 3akoHogameAacmBo u ycaoBusma Ha
npegocmaBeHama om He2o mbpeoBcka sapaHuus.

A1 ce 3agbakaBa:

Al Beazapusa” EAA ya. Kykyw 1 Codusa 1309, Beazapus www.al.bg

16



69.1.
69.2.

69.3.

70.

71.
71.1.

71.3.

71.4.

71.6.

72.

73.

1

ga 06saBsaBa Homepa, Ha koumo NMompebumeAume mo2am ga ce obarkgam B
cAy4val Ha Bb3HukHaAu noBpegu, kakmo u npu onaakBaHus uau Bbnpocu;

ga yBegomaBa AboHamume u NNompebumeAume 3a U3MeHeHuUe Ha Hacmoswume
O6uwu ycaoBus B cpok u npu ycaoBus cbeAacHo HopmamuBHume u3uckBaHus;

ga yBegomsaBa AboHamume/llompebumeAume He No-KbCHO OM eguH Mmeceuy, om
ugmuyaHe Ha cpoka Ha uHguBugyaAHume gozoBopu ¢ max, koeamo e NnpuAoXkumo.

OTroOBOPHOCTH

A1 u A6oHamume/lTompebumeAaume omeoBapsm 3a BuHOBHO npuyuHeHume
Bpegu HacmbnuAau B pezyamam om npomuBonpaBHo noBegeHue Ha
cbomBemHama cmpaHa npu uau no noBog npegocmaBsaHemo uAu noA3BaHemo Ha
Ycayeama.

A1 He Hocu omeoBopHocm 3a:

npekbcBaHe uau BAowaBaHe Ha kayecmBomo Ha YcAyeama B cayyaume, koezamo
me3u o6cmossmeAacmBa He ce gbakam Ha He2oBo BuHoBHO noBegeHue, kakmo u
Nnpu HacmbnBaHe Ha CbBUuMUSA OM HENPEOgOAUMAa CUAa NO CMUCBAA Ha YA. 306, aA.
2 om TbpaoBckus 3akoH u B cAyuaume Ha naaHupaHo npekbcBaHe uAu BAoweHo
kayuecmBo Ha ycayeume npu u3BbpwBaHe Ha npodurakmuyHu npeaaegu,
peMOHMU UAU nopagu pa3Bumue Ha CameAumHama mpexka;

npemeHyuu Ha mpemu Auua cpewy AboHam/MNMompe6umen BuB Bpb3ka uAu no
noBog noAzBaHama Ycayea;

Bpegu npuyuHeHu om uHCmMaAupaHu kpaliHu ycmpoucmBa uAu o6opygBaHe om
A6oHam/MNMompebumeA, koumo He ca npegocmaBeHu om A1;

noBpegu, npuyuHeHU om ycmpoucmBa uAu cbopbXkeHus, cBbp3aHu caeg
CameAumHusa npueMHuk;

mo4yHocmma u BepHocmma Ha uHgopmauusima, npegocmaBeHa om kpegumHu
UAU gpyau uHcmumyuuu, kosmo moxke ga 6bge Bzema nog BHumaHue npu
uzeomBsaHe Ha kpegumHama oueHka;

Bpegu u noBpegu, npuyuHeHu om ocbwecmBsaBaHe Ha nbpBoHayanHo cBbp3BaHe
u ocueypsBaHe Ha gocmbn go Ycayeama om camust A6oHam/lompebumea, kakmo
u Bpegu u noBpegu, npuyuHeHu om ocbwecmBsaBaHe Ha nbpBoHayaAHO
cBbp3BaHe u ocueypsBaHe Ha gocmbn go YcAyezama uAu omcmpaHsaBaHe Ha
noBpegu B O6opygBaHemo, u3zBbpweHu B HapyweHus Ha Hacmosawume O6uwu
ycaoBus.

AboHambm/IMompebumeaam omeoBapsa 3a BuHOBHO npuyuHeHu Bpegu Ha
CameaumHama mpexka, B pesyamam om BkalouBaHe Ha kpaliHu ycmpolicmBa,
koumo He ca npegocmaBeHu uau ogobpeHu om AT,

AboHambm/IMompebumeaam omeoBaps 3a npuduHeHume Bpegu Ha A1, koumo ca
npska u HenocpegcmBeHa nocAeguua om Heu3nbAHEHUE Ha 3agbAkeHusima no
O6wume ycaroBus u ckaloueHus Ao20Bop 3a yCcAyau u 3@ nponycHamume noA3u no
pega Ha 3akoHa 3a 3agbakeHusima u goecoBopume. Nompebumeasm omeaoBaps u
3a kpark6a uau 3acyba Ha npegocmaBeHo om A1 KpalHo ycmpoucmBo, kakmo u B
cAydaume Ha noBpega, gbakawa ce Ha npuduHu, 3a koumo MNompebumeAsm
omeoBaps.
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74.

75.

76.

77.

78.

79.

80.

1

AboHambm/MompebumeAasm omeoBapa u 3a Bcuuku  gonbAHUMEAHU
(u3BbHpegHU) pa3xogu, cBbp3aHu CbC CbbBUpaHeMO Ha gbAkuMume om Heeo
CYMU, Ype3 ynbAHOMOWEHU mpemu Auua, kakmo u 3a pa3xogu, HanpaBeHu npu
noceweHue Ha TexHuyecku ekun, B caAyyaume, kozamo ce ycmaHoBu, ude
Mompebumeasm e u3BbpwuA geucmBusa B HapyweHue Ha Hacmoswume O6wu
ycaoBus, BkalouumeaHo B cAywyaume Ha omcmpaHaBaHe Ha noBpegu B
npegocmaBeHo om AocmaBuuka KpauHo uau gpyao O6opygBaHe B npomuBopeuue
c pa3znopegbume Ha O6wume ycaoBus.

A1 omeoBaps 3a npuduHeHume Ha A6oHambm/lTompebumensa Bpegu, koumo ca
npsika u HenocpegcmBeHa nocAeguua Om Heu3nNbAHEHUE Ha 3agbAXkeHusima cu no
O6wume ycAaoBus, ckaloueHus Ao2oBop 3a yCAyau U 3a nponyCHamu NOA3U ho pega
Ha 3akoHa 3a 3agbakeHusima u goezoBopume.

A1l He Hocu omeoBopHocm 3a cbgbp)kaHuemo u uHdopmauusd, go koumo
Mompebumeaam noAydaBa gocmbn upe3 Ycayeama, kakmo u 3a BpemeHHOMO uAu
nocmosiHHO npekbcBaHe, uau 3a npomeHu B makoBa cbgbp)kaHue uAu
uHopmauus.

Mpu Bcako 3HavyumeAHO u HenpekbcHamo uAu pegoBHO noBmapsawo ce
HecbomBemcmBue meXkgy gelucmBumeAHume noka3ameAu Ha ycAyeama 3a
gocmbn go UHMepHemM OMHOCHO ckopocmma UAu gpyau hapamempu 3a kayecmBo
Ha ycayzama u nokazameAume, gozoBopeHu ¢ A1, ycmaHoBeHOo ype3 nogxogauw
MexaHu3bM 3a HabalogeHue, ogobpeH om KPC, moXke ga ce npueme, 4e e HaAuue
HecbomBemcmBue Ha noka3zameaume u Al MmoXke ga Bwb3cmaHoBu Ha
nompebumeAs 4yacm om meceyHus aboHameHm, NPONOPUUOHAaAEH Ha nepuoga u
yCcAy2zama gocmbn go UHmMepHem u Ha nepuoga, npe3 kolmo e 6uA0 HaAuue
cbomBemHOMO Heu3nbAHeHUE Ha go2oBopeHume HuBa 3a kayuecmBo.

B cAyvyaume, npegBugeHu B Hacmoawume O6wu ycaoBusa uau B AoeoBopa 3a
Ycayeu, koezamo AboHambm/lMompebumeAnsm e 3agbAkeH ga BbpHe
npegocmaBeHomo My 3a noa3BaHe O6opygBaHe, u B cayyal ye B cegemgHeBeH
cpok moBa 3agbAakeHue He 6bge u3znbAHEHO, NMompebumeAam gbAXku Ha Al
obe3wemeHue, cbaAacHo m. 41.3. Cbwama Heycmouka ce gbaku u koszamo
npegocmaBeHomo O6opygBaHe no2uHe U3UusAO UAU HaCMUYHO UAU 6bge mpalHo
yBpegeHo nopagu geucmBusa Ha Mompebumeas, koumo ca B npomuBopeuue ¢
Hacmoswume O6wu ycroBus

NMPOABAXABAHE U MNPEKPATABAHE HA AOMOBOPA 3A YCAYITU. CMTIUPAHE HA
AOCTDBIMA AO CATEAUTHATA MPEXA

CkaloueHume Aoz2oBopu 3a Ycayea, B koumo e onpegeAeH cpok 3a npegocmaBsHe
Ha YcAayeama, Mozam ga 6bgam npogbAXKeHU Camo C U3PUYHO NUCMEHO CbaAacue
Ha A6oHama omHOCHO ycAoBusma 3a npogbakaBaHe. Mpu Aunca Ha makoBa
Ccba2Aacue cAeg u3muuyaHe Ha cpoka Ha gozoBopa, mou ce npeo6bpa3yBa B
6e3CcpoYeH.

AeucmBuemo Ha AozoBopa 3a ycAyeu B pamkume Ha nbpBoHauyaAHusa My cpok
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81.

82.

83.1.
83.2.
83.3.

83.4.

83.5.

83.6.

1

Mmoxke ga 6bge npekpameHo egHOoCmpaHHO om cmpaHa Ha A6oHama ¢ 1 (egHo)
MecevyHO nucMmeHo npegu3Becmue go Al, cAeg 3anAawaHe Ha Bcuuku gbakumu
Cymu u Heycmouku 3a npegcpoyHo npekpamsaBaHe, ocBeH ako B Ao2oBopa 3a
ycayau He e npegBugeHo gpyz2o. B cayyaume, koeamo Ha A6oHama e
npegocmaBeHo O6opygBaHe 3a noA3BaHe, npegu3Becmuemo ce cyuma BaAugHoO
omnpaBeHo, camo ako B nocAegHusa geH Ha cpoka Ha npegu3Becmuemo,
AB6oHambm BbpHe cbomBemHomo O6opygBaHe B maza3uHa, B kolumo e nogaa
npegu3Becmuemo uAu ako egHoBpemeHHO C¢ nogaBaHe Ha npegu3Becmuemo,
ABOHambmM e 3anAamuA cbomBemHama cmouUHOCM Ha npegocmaBeHOMO My
O6opygBaHe.

AeucmBuemo Ha Aoz2oBopa 3a Ycayeu moxke ga 6bge npekpameHo egHOCMpPaHHO
om A6oHama:

¢ 20-gHeBHO nucmeHo npegu3Becmue npu Heu3nbAHEHUE Om cmpaHa Ha Al Ha
cbwecmBeHu 3agbakeHus no me3u O6wu ycaoBus. 3a HeuznbAHEHUE OM cMpaHa
Ha Al Ha cbwecmBeHu 3agbAXkeHuUs NO CMUCDBAA HA NPEgXOgHOMO U3peyeHue we
ce cyuma Heu3nbAHEeHUemo Ha HAkoe om cAegHUMe 3agbAXkeHus:

HapywaBaHe Ha napamempume 3a kadyecmBo Ha YcAyezama, onpegeneHu B
AozoBopa 3a ycAyau, 3a noBeye om 5 (nem) nbAHU nocAegoBameAHu gHu, B cayyal
ye ce gbakam Ha o6cmosasmeAacmBa, 3a koumo AT omaoBapsa u3usano;
HeomcmpaHsaBaHe B pamkume Ha cbwecmByBawume mexHuyecku Bb3moxkHocmu
u cpokoBeme, onpegeAeHu B me3u O6wu ycroBus Ha Bb3HukHaAaume noBpegu Ha
CameAumHama mpexka u noazBaHomo om A6oHama O6opygBaHe.

6e3 npegu3Becmue, npu Hecna3BaHe Ha Bpememo 3a nbpBoHavaAHO
npegocmaBsHe Ha YcAayezama, nocoyeHo B me3u Obwu ycaoBus uau Ao2oBopa 3a
yCAy2u hopagu npu4duHu, 3a koumo AT omeoBaps.

A1 uma npaBo no cBos npeueHka egHocmpaHHo ga npekpamu Ao2oBopa 3a ycayau
UAU BpemeHHO ga cnpe gocmbna go YcAay2zama B caegHume cAyyau:

Mpu HenAawaHe Ha gbAKUMU CyMU cAeg u3muyaHe cpoka 3a naawaHe.

Mpu HeBHacsaHe Ha u3uckana, cbeaacHo me3u O6bwu ycAoBus 2apaHUUOHHa cyma.
Koezamo A6oHambm u3noa3Ba mexHudecku cpegcmBa 3a noa3BaHemo Ha
Ycayeama, koumo He omeoBapsim Ha nocoyeHume B Hacmosiwume O6wu ycAaoBus
u3zuckBaHus, uAu e ugnoA3Baa uau gonyckaA ga 6bgam u3znoA3BaHu O6opygBaHemo
uAau CameAaumHama mpexka uAu Ycayzama 3a He3akoHHU UAU Hepa3peweHu om
me3u O6wu ycaoBus u Aoe2oBopa 3a ycAyau ueAu.

Kozamo A60Hambm € NOAyYUA UAU e HanpaBuA onum ga noAy4yu om Al uAu
u3noa3Ba Ycayeama uau O6opygBaHe upe3 He3akoHHU cpegcmBa. 4

Mpu cucmemHO HapyweHue Ha Hacmoswume O6wu ycroBus om cmpaHa Ha
A6oHama, Bbnpeku uzpuyHomo My yBegomaBaHe om A1. CucmemMHO HapyweHue
NO CMUCbBAA Ha NPegXogHOMO u3peyveHue o3HavaBa HapyweHue Ha 3agbAXkeHue no
me3u O6wu ycaoBus uau no AozoBopa 3a ycAyau, gonycHamo mpu UAu noBeue
nbmu B npogbakeHue Ha 1 (egHa) 2oguHa.

Kozamo ca HaAuue gocmambyHO OCHOBaHus ga ce cyuma, ye Nompebumeasm
u3noA3Ba YcAyeama c ueA peaAu3upaHe Ha nedaAba 3a cebe cu u/uAu 3a mpemu
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83.7.
83.8.
83.9.

83.10.
83.11.
83.12.
83.13.

84. A1

85.

86.

Xl.

87.

88.

Xil.

89.

1

AUUa 6€3 U3PUYHOMO NUCMEHO CbaAacue Ha Al.

Mpu HapyweHue Ha m. 37 um. 39 om me3u O6wu ycAoBus.

Mpu yBperkgaHe Ha npegocmaBeHomo Ha A6oHama O6opygBaHe.

Mpu HapyweHue Ha M. 45 om me3u O6wu ycAoBus.

B cAyuaume no m. 56 om me3u O6wu ycaoBus.

Mpu ycaoBusima Ha m.20 u m.36 om me3u O6uwu ycaoBus.

Mpu HapyweHue Ha m. 46 om me3u O6wu ycAoBusa om cmpaHa Ha AboHama;

B ocmaHaAume cAyyvau, noco4veHu B me3u O6wu ycaoBus.

uma npaBo ga npekpamu egHocmpaHHO Cc 1 (€gHO) MeCeYyHO NUCMEHO
npegu3Becmue Ao2oBopa 3a ycAyau npu npekpamsBaHe Ha hpegocmaBaHemo Ha
usrama YcAyea UAU Ha 4yacm om ycAyaume, BkaloueHu B o6xBama u B
cbomBemcmBue ¢ mbpaoBckama noaumuka Ha gpy>kecmBomo.

A1l uma npaBo ga cnpe gocmbna go YcAyeama, cAeg nhpegBapumeAHOMO
yBegomsaBaHe Ha AboHama/llompebumeas B nogxogaw, cpok u npu npoy4yBaHe,
u3BbpweHo Bb3 ocHOBa Ha nocmbnuAa nucMeHa >aaba uAu CuzHaA cpewy
AboHama/lNompebumea 3a uzBbpweHu HenpaBomepHu geicmBusa. Aocmbnbm go
Ycayeama ce cnupa go u3facHABaHe Ha o6cmosimeAcmBama no »kanbama.
AozoBopbm Ha A6oHama/lTompebumeAs ce cuuma 3a egHocmpaHHO npekpameH
om cmpaHa Ha A1, B cayyal ye 3a6aBama Ha hAawaHemo Ha gbAXkuMume Cymu om
AboHama/lNompebumens e NpogbAXKUAO noBeue om 124 gHu.

NMPEAANOXEHWUA, XXAABU U MOABU

AgpecupaHume go A1 npegnaoykeHus, >kaabu u MOABU ce pa3eAaedkgam u pewaBam
om A1l He no-kbcHO om 1 (eguH) Mmecey om noAy4aBaHemo um, kamo
>kanbonogameAsm ce uHopMupa NUCMEHO 3a pe3yAmama.

MeceyHume cmemku Ha A6GoHama mo2am ga 6bgam ocnopeHu npeg A1 B 6 (wecm)
meceyveH cpok cAeg gamama Ha u3gaBaHe Ha hakmypama uAu no obuusa peg,
npegBugeH B gelicmBawomo 3akoHogameacmBo. CAeg nogaBaHe Ha >kaaba, Al
pa3eAexkga cbwama B cpoka no npegxogHama mouka u npu ygoBAaemBopsiBaHe Ha
>kanbama u3gaBa gokymeHm 3a kopekuus Ha cbomBemHama akmypa. B cayuad,
ye cymama no hakmypama e naameHa, cmolHocmma Ha kopekuyusama ce Bpbwa
Ha aboHama. HezaBucumo om pega 3a ocnopBaHe npeg npegnpusmuemo
mecevyHume cmemku mo2zam ga 6bgam ocnopBaHu u no obwus peg, npegBugeH B
gelicmBawomo 3akoHogameAcmBo.

NOAYYABAHE HA UHOOPMALIMA 3A LEHU M LLEHOBU NAKETUMHOBU YCAYTU MO
AOIOBOPA 3ATIPEAOCTABAHE HA YCAYTA.

AboHamume/llompebumeAume mo2am ga nhoAydyam uHgpOpMauusa 3a UeHU UAU
ueHoBu nakemu, kakmo u 3a npegocmaBsaHume ycAyeau, 3a Bcuuku npuao>kumu
mapudu u makcu 3a noggpbrkka, 3a npegAazaHume Ha4yuHU Ha nAawaHe u Becuuku
pa3auku B pa3zxogume, npouzmuyawu om pasAu4HUME Ha4YUHU Ha hAauwaHe, om
MHmepHem cmpaHuyama Ha A1, kakmo u B maza3uHume Ha gpy>kecmBomo.
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XIil.

90.

XIV.

91.

92.

93.

93.1.

93.2.

XV.

94.

1

3ALLNTA HA AMMHUTE AAHHU

A1 o6pabomBa AuUMHUME gaHHU Ha aboHamume cbaAacHo ,lToaAumuka 3a 3awuma
Ha Au4Hume gaHHu Ha ,A1 bBbAecapusa” EAA”, nybaukyBaHa Ha uHmMepHem
cmpaHuuama Ha gpy>kecmBomo u HaAu4Ha B mbpaoBckume o6ekmu Ha AT.

NMPOMEHU B OBLLUTE YCAOBUA

Hacmoawume O6wu ycaoBua mo2am ga 6bgam U3MeEHSAHU u gonbABaHu no
uHuuyuamuBa Ha AT uau gpye, npegBugeH B geucmBawomo 3akoHogameAcmBo
peg.

O6wume ycAroBus, kakmo u mexHume u3MeHeHus u gonbAHeHUs BAu3am B cuna B
30 -gHeBeH cpok om gamama Ha nybAukyBaHemo um Ha I HmepHem cmpaHuyama
Ha AT.

MpomeHume Ha O6wume ycroBua umam gelucmBue cnpsamo Bcuuku A6oHamu,
koumo kbm gamama Ha BAuzaHe B cuaa Ha me3u npomeHu umam geucmBauw,
Aoz2oBop 3aycayau c Al.

B cpok go eguH meceuy, om BAuzaHemo B cuAa Ha u3zmeHeHue Ha O6wume ycaoBus,
HanpaBeHo no uHuyuamuBa Ha A1, Bceku AboHam/lMompebumen ¢ geucmBauw,
Aoz2oBop 3a ycayeama, kolmo He e cbeaaceH ¢ Obwume ycaroBus, uma npaBo ga
noucka npekpamsaBaHe Ha go2oBopa cu, kamo nonbAHU hucMeHO npegu3Becmue
B maza3uH Ha A1. Ako B nocoueHusi cpok A6oHam no gelicmBaw, AozoBop 3a ycAyeu
He e 3aABuA nucmeHo, ye He npuema cbomBemHume npomeHu Ha O6wume
ycaoBus, cbwume ce cHumam 3a npuemu.

Pasznopegbama Ha m. 93.1. He ce npuaaza, koezamo npomeHume B O6wume
ycAoBus He 3acAzam Ycayeama, noa3zBaHa om A6oHama/lTompebumens.

PELLABAHE HA CINOPOBE

CnopoBe mexkgy cmpaHume no AozoBopa 3a ycayau u no Hacmoswume O6uwu
ycroBust Mozam ga ce pewaBam no pega 3a pa3eaexkgaHe Ha npegAaoxkeHus, Xkaabu
U MOABU, onucaH B npuao>kumume 3a cbomBemHama ycayza obuwume ycaoBusi, no
pega 3a u3BbHCbgebHO pa3pewaBaHe Ha cnopoBe, npegBugeH B geticmBaw,omo
3akoHogameacmBo (BkA. npeg komnemeHmMHuUsA pe2yAamopeH Op2aH) UAU npeg
komnemeHmHus cbg. CbgelicmBuemo Ha CekmopHama nomupumeAHa komucus 3a
pa3eAaeXkgaHe Ha cnopoBe B o6aacmma Ha eaAekmpoHHUMe cbobuweHus moxke ga
6bge nouckaHo cAeg kamo cnopbm e omHeceH 3a pewaBaHe om Al U e HaAuue
peweHue - agpec: 2p. Cousa 1000, nA. CaaBeukoB Ne 4A, mea. 02/ 9330 589,
UHmMepHem cmpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Koecamo cnopbm ce
omHacs go go2oBopu 3a oHAalH npoga>kbu uAu ycAyau 3a pewaBaHemo My moxke
ga ce moXke ga ce noa3Ba EaekmpoHHama naamdgopma 3a oHAaUH pewaBaHe Ha
nompebumeacku cnopoBe: http://ec.europa.eu/odr.”
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1

XVI. 3AMECTBAHE HA CTPAHA

95. Be3 npegBapumeAHO NUCMEHO Cb2Aacue Ha gpyeama cmpaHa, Hukoss cmpaHa HAMa
npaBo ga npexBbpAs Bcuuku uau yacm om cBoume npaBa u 3agbaXkeHus no me3u
O6uwu ycAoBus uau goezoBopa 3a ycAyau. NpexBbpasHemo Ha npaBa kbm cBbp3aHo
AuUe Ha A1 no cMucbAa Ha TbpeaoBckus 3akoH, He u3uckBa cbaaacue Ha gpyeama
CmpaHa.

XVil.  NMPUAOXMMO MNMPABO

96. Mpu npuAazaHemo u mbAkyBaHemo Ha Hacmosawume O6uwu ycAoBusa ce npuAaza
6bA2apckomo 3akoHogameAcmBo.
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