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Bcmuku uenn ca ¢ sritodeH A4C.

MNpoMoumoHanHaTa odepTa C OTCTbMKA OT MeceyHaTa Takca 3a TapudHu nnaHose Mten
6e3kpalt e BannaHa B nepuoga 1.7 - 31.7.2016 r. npu ckOYBaHe Ha HOB 2-roauLleH
aboHaMeHT.

MNpoMoumoHanHaTa OTCTbKa OT MeceyHaTa aboHameHTHa Takca (50% 3a nepwopg ot 3
Meceua 3a Mten 6e3kpai S,M u L; 50% 3a nepuoa oT 6 Meceua 3a Mten 6e3kpant XL; 75%
3a nepuoa oT 6 Mecela 3a MTen 6e3kpan 2XL; n 75% 3a 12 Meceua 3a Mten 6e3kpai 3XL) e
Ba/IMAHA M Ce npunara camo B paMKUTE Ha MOCOYEHMS CPOK Ha Ba/IMAHOCT, Cnef KOeTo ce
npunara cTaHgapTHaTa MeceyHa aboHaMeHTHa Takca.

CTaHaapTHUTE YyCNoBMS Ca BaIMAHMN 3@ YaCTHWU KIMEHTW MpU CKAOYBaHe Ha 1-roauuieH u 2-
roauweH aboHaMeHT 3a M3bpaHust TapudeH nnaH MTen 6e3kpald No HOB MM AeNCTBaLy,
[O0roBop 3a ycnyri. busHec KnMeHTH He MoraT da non3eaT TapudeH nnaH Mten 6e3kpail.
AboHaTnTe Ha TapudHKu nnaHoBe MTen 6e3kpain MoraT Aa akTMBUPAT AOMbIHUTENHUTE
naket ¢ 4o 4000 MMHYTK 3a pa3roBOpy KbM HaUMOHaNHW MobunHn mpexu n ¢ 4000 MB
MOBMNEH MHTEPHET Ha MaKCMMasiHa CKOpPOCT kbM Mten 6e3kpar M, L, XL, 2XL 1 3XL ¢
Mece4yHa Takca oT 4 NB.



JonbnHUTENHM NakeTu kbM MTen 6e3kpait M, L, XL, 2XL u 3XL ce npegnarat B nepuoaa ot
2.5.2016r. no 31.7.2016 r. npu ckNtoUBaHe Ha 2-roguwieH aboHaMeHT u MoraT da ce
KOMBMHMpAT C NpOMOUMOHAaIHaTa OTCTbKA OT MecevyHaTa Takca M OT LeHaTa Ha 4G
cMapThoHUTE Npe3 MeceL, L.

[OoMbAHUTENHUAT NaKeT ce akTMBMPa 3@ HOB CPOK Ha NOJ3BaHe OT 2 roAMHU, KaTo CPOKBLT Ha
aboHaMeHTa 3a AOMbJHUTENHUS NAKET CneaBa Aa CbBnaja CbC CPOKA HA MOS3BaHE Ha
OCHOBHMS TapudeEH NaH, KbM KOMTO Ce akTVBMPA. AKO KbM CbLLECTBYBALL 2-roANLIEH
aboHaMeHT Ha OCHOBHa Tapuda, aboHaTbT akTUBMPA AOMbAHUTENEH NAKET, TO 2-TOANLLHUAT
CPOK Ha No/3BaHe Ha AOMb/HUTENHUS NAKET Ce npuiara U BbpXy OCHOBEHUS TapudeH MaH.
3a uenuTe Ha aKTMBMpaHe Ha AOMb/AHUTENHUS NakeT, aboHaTLT cneasa Aa NoAnuLle HOBK
NpUIoXKeHMs (32 OCHOBHMUS TapudeH niaH 1 3a akTMBUPaHWUS OOMbIHUTENEH MaKeT), B KOUTO
ce noco4yBa HOBUST CPOK Ha MOM3BaHE.

CobluectByBaly aboHaT Ha MOBUTHW YCIyrK, KOUTO UCKAaT Aa ce aboHupaT 3a MTen 6e3kpait
Npuv NOCOYEHUTE YCNOBKS, MOraT Aa HanpassAT TOBA B paMKUTe Ha nocnegHuTe 3 Mecela oT
CpOKa Ha TeKyLms cM aboHaMeHT.

MuHYTUTE KbM MOBMNHaTa Mpexa Ha MTen, BKtoYeHn B TapudeH nnaH Mten 6e3kpait S ce
npunarat kbM 5 HoMepa oT ycnyraTta "CeMeicTBo 1 NpusaTenun" 1 He BKIOYBAT HOMEpa Ha
TapudeH nnaH ,bob". AGOHaTLT MMa NpaBO Aa NPOMEHSI BCEKM HOMEp OT ycnyraTa
“CeMelncTBO 1 NpuaTenn” BeAHbX MeceyHo. MbpeuTe 5 BbBEXAaHMS Ha HOMepa ca
6e3nnaTHK, cnea KOeTo ce 3annalla LieHa 3a MpoMsiHa Ha HoMep OT ycnyraTta “CeMencTBo u
npusatenu” B paamep Ha 0,60 n.. ¢ 44C.

BkntoueHWTe HeorpaHMYyeHn MUHYTU KbM MOBUHaTa Mpexa Ha MTen 1 KbM HOMepa OT
CeMeNcTBO M NpUsSITENN He BK/IKOYBAT HOMepa Ha TapudeH nnaH ,bob™ n ce nonseat cnep
n34yeprBaHe Ha MUHYTUTE KbM BCUYKN HALMOHA/THWU MOBUTHM MpeXKn. Te3n MUHYTU He
BKJIIOUBAT MOBMKBAHUSI KbM KpPaTKM HOMepa, HoMepa 3a Yy ¢ gobaBeHa CTOMHOCT u/uim
Apyrv cneuvanuaunpanu ycnyrm (Hanp. kbM 131, HoMepa oT Tvna “3Be3aa”’, HoMepa oT
ananas3oH 0700, Musicall, Mtel+, STUDIO 88, MobunHusa nopTtan 3a 3abaBneHns, HomMepa oT
avnana3oH 0700), HoMepa Ha TapudeH nnaH ¢ Mapka “bob”, Homepa 3a ycnyraTa Prima 4Kids,
KbM HOMepa 3a AaHHu 1 dakc, naxoaswm WAP noBuKBaHMS.

MTen uMa npaBo Aa cnupa A0CTbMNa A0 MpeXaTa B CllyyYall Ha YCTaHOBEH HETUMMYEH Tpahuk
no cMmucbna Ha O6uLM YCNoBmS 3a B3aMMOOTHOLUeHUsATa Mexxay "Mobunten" EAL n
aboHaTuTe M NoTpebuTenmTe Ha obLlecTBeHNTE MOBUTHM HA3EMHN Mpexn Ha "Mobunten"
EALl no ctaHaap™ GSM, UMTS u LTE, B TOBa 41CNO Npu HEA0bpoCbBECTHO NOTpebneHune,
KOETO BOAM MM MOXe Aa foBede A0 3aTpyAHsIBaHe Ha OCbLUECTBSIBaHe Ha NMOBWMKBAHUS OT
CTpaHa Ha oCTaHanuTe NoTpebuTenn Ha MpexuTe Ha MTen.


http://www.mtel.bg/otgovornost-obshti-uslovia-i-pravila

LleHaTa Ha SMS KbM MOBUNHM MpeXW B CTpaHaTa M KbM BCUYKN MEXAYHAPOAHWN MPEXM 3a
Mten 6e3kpait: 0.20 nB.

LleHaTa Ha MB 3a TpadvK Ha AaHHW 3@ HauMOoHaneH MobuneH nHTepHeT npu TapudeH nnax
Mten 6e3kpait S: 0,60 nB.; MMHMManHaTa CyMa Ha cecusl, KOSITO Ce HauMcnsiBa npu
TapudupaHe Ha Tpadvka Ha AaHHM 3a MobuneH nHTepHeT e 0.01 n..

Mpn gocTUraHe Ha BKIIOYEHUSI B MeceyHaTa Takca TpadvK Ha AaHHM 32 MOBUNEH MHTEpHET
Ha MaKcMMasiHa CKOpPOCT B CTpaHaTa, CKOpPOCTTa 3a NPEHOC Ha AaHHM Wwe 6bae HamaneHa Ao
64 Kbps. Mobunten nMa npaBo Aa BbBeAe AOMbHUTENHO OrpaHUYEHNE MO OTHOLLEHUWE Ha
CKOpOCTTa, B C/lyyalt, Yye 6bae HaaBWLLIEHO pa3yMHOTO NOTpebreHne, KaTo 3a TakoBa ce
npveMa notpebneHue npesuwasallo ¢ 30 nam noseye % BkAOYeHUTE MB Ha MakcMManHoO
JOCTWXKMMA CKopocT. Cnea AocThraHe Ha MakCMMasiHOTO BKIOYEHO noTtpebneHue 3a
MOBWUIEH MHTEPHET B POYMUHI, CKOPOCTTa He Ce HamassiBa W 3anoysaTt Aa ce npunaraT
LeHuTe Ha n3bpaHuns oT aboHaTa poyMUHr TapudeH nnaH.

OTumnTaHe Ha HaumoHaneH Tpadwuk: (a) 3a pa3roBopu — Ha Bcekn 60 cek. Npu MUHMMarneH
nHTepsan ot 60 cek., (6) 3a MObuneH nHTepHeT — Ha BCcekn 1 KB (1 MB = 1024KB).
OTunTaHeTo Ha TpaduK Ha AaHHM B POYMUHI € CripsiMO n3bpaHus oT aboHaTa OCHOBEeH
POYMWHT TapudeH nnaH. Bcuuku TapndHy nnaHose MTen 6e3kpaii ce npeanaraT C pOyMUHE
TapudeH nnaH - Mtel Europe Unlimited 3a Bxoasium 1 n3xoasiin rnacoBn NoBUKBaHMUS,
n3xoaswm SMS n MobuneH MHTEPHET BbB BCUYKN Mpexu B pamkuTe Ha EC, VicnaHaus,
JInxTeHwanH, Hopeerusi u Typumsa n/wunm apyr nsbpaH ot noTpebuTtens poyMUHr TapudeH
nnaH. Mtel Europe Unlimited e gonbaHUTENEH NfiaH KbM OCHOBEH POYMUHI TapuUdeH nniaH.
MNMoBWKBaHMATa KbM OCTaHaNUTeE AeCTUHALMKN, KAKTO U MOBUKBAHMS U KPaTKM TEKCTOBM
CbObLLEHNS KbM HOMEpA 3a YCNyr¥ C A0b6aBeHa CTOMHOCT M 06aXaaHWs KbM CaTENUTHU
HOMepa ce TapudupaTt cbobpasHO OCHOBHMS POYMUHI TapudeH nnaH Ha aboHaTa. YcnosusTa
Ha TapudHUTE NAAHOBE 3a POYMUHT ca noco4veHn TYK.

BeaHara cnen v34yepnBaHe Ha KOWTO M Aa € OT BK/IIOYEHWUTE B MeceyHaTa aboHaMeHTHa
TaKca NakeTn ¢ MakcMManHo notpebnexHne (MMHYTU;SMS-1 nnm MB) 3ano4yBaT Aa ce
npunaraT LeHnTe Ha poyMUHI TapudHUs nnaH Ha aboHaTa, KakTo cnegga: (a) npu
akTnBupaH TapudeH nnaH Mtel Europe Unlimited ce Hauncngsa npeaBuaeHaTa 3a T03u
TapudeH nnaH AHeBHa Takca, He3aBUCMMO Ye aboHaTbT e M3non3Ban caMo eavH oT
nakeTuTe C MakCMMasnHo noTpebneHne u He e AOCTUIHaN MakCUManHOTO noTpebnexue,
BKJTIOYEHO B ApyruTe naketu; (6) npu akTuBMpaH Apyr pOyMUHr TapudeH niaH 3anoysa Aa
Ce HauyMcnsBa caMo LeHaTa, nNpeaBuaeHa 3a Hanpas/ieHWETO, 3@ KOETO Ce OTHacs
N3pa3xoABaHUAT NakKeT C MaKcMMasnHo noTtpebnenve (Hanp. ako e U3pasxoABaH NakeTbT C
MakcvMManeH 6poi MUHYTK, 3ano4YBaT Aa ce TapudupaT Te3u MUHYTH, @ Hen3pasxoaBaHWUTe


https://www.mtel.bg/tarifni-planove

sms-un 1 TpadrK Ha AaHHW 33 MOBUIEH MHTEPHET NpoAb/KaBaT Aa ce Non3eaT A0 TAXHOTO
n3yepnsaHe).

e 3a aboHaTn Ha MTen c HosornpuaobuTta SIM kapTa ce npunara MeceyeH KpeauTeH MMMUT OT
100 nB. (6e3 44C). Mpu ycnosue, Ye aboHaATLT € 3annaTui Tpu nocreaoBaTenHn MecevyHu
hbakTypK, N0 HErOBO XXENaHNEe KPeaUTHUSAT My NTMMUT Moxe Aa 6bae ysenundeH Ha 300 nB..,
BanueH 3a Tekyla cMetka (6e3 AAC). MNpu cMsHa Ha TapudeH nnaH HeM3non3BaHoToO
notpebneHune, BKIOYEHO B MecevHaTa Takca (MUHYTU nnm MB) He ce NpexBbpsT.

e HeycTolika 3a NpeacpoyHO NpekpaTsBaHe Ha aboHAMEHT: OCTaBallMTe CTaHAAPTHU MECEYHM
Takcu 6e3 A41C Ao n3TMyaHe Ha Cpoka Ha aboHaMeHTa, HO He MoBeYe OT TPpY TakMBa, KaKTo U
YacT OT CTOMHOCTTA Ha OTCTBIKUTE OT abOHAMEHTHUTE MIAHOBE M OT Na3apHUTE LEHN Ha
KpalHWTe YCTPOMCTBA, CbOTBETCTBALLA Ha OCTaBalLMsi CPOK Ha aboHaMeHTa.

e BknoueHOTO NoTpebneHne B pOyMUHr Ce npunara B AbpXxaBute oT EBponeickus
Cbto3/EBponeicka MKOHOMMYECKa 30Ha - ABCTpus, benruns, BennkobpuTanus, FepmMaHus,
vbpantap, Mpums, daHus, EctoHns, Ucnanams, cnanms, Wpnanams, Utanusa, Kapnbckn o-
Bu (MapTuHuKa, MBagenyna, ®peHcka MBuaHa), Kunbp, Nlateus, JInTea, JIMXTEHLWanH,
JltokceMbypr, ManTa, Hopserusi, Monwa, Moptyranusi, PymbHus, Cnosaknsi, CnoseHus,
YHrapusi, ®uHnangus, ®paHuus, XonaHams, Xopeatus, Yexus, LLseumns, PetoHnoH, CeH-
Baptenemu, CeH-MapTeH, A3opckute ocTpoBu, Maaeipa 1 KaHap-ckute ocTpoBu.

e Bcnuku octaHanu ycnyru ce 3annawat CbriiacHo [EeNCTBaLLUMS LieHopa3nuc Ha MTen

JOoNbAHUTENHN NPOMOLIMOHANIHM NAKETH:

B3eMu npoMoLMOHaNEH AONDbJ/IHUTENIEH NAaKeT C MUHYTU KbM BCUYKN MOBUIHM
MpeXXu 1 TpachmMk Ha MaKCMMaJiHa CKOPOCT 3a MO6GUIeH MHTepHeT caMo 3a 4
JieBa Ha meceu!
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[OMbAHUTENHUSAT NAKeT Ce aKTMBMPA 3@ HOB CPOK Ha MOM3BaHeHe, KaTo TO3M CPOK CbBMaja CbC CPOKa Ha Non3BaHe Ha OCHOBHUS

TapudeH nnaH, KbM KOUTO ce akTuBupa. Moseye nHdOpMaLmMs e nocoyeHa B Tab ,Ycnosus,.



B3eMu 1 cTaHgapTeH gonbaHureneH naker 3000 MB camo 3a 4 neBa Ha Mecell U
cbpdupail HeorpaHuyeHo!
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[JonbnHutenHusaT nakeT ot 3000 MB MobuieH MHTEPHET Ha MakCMMasHa CKOPOCT Ce aKTUBMpa 3a HOB CPOK Ha MOJI3BaHEHE, KaTo
TO3M CPOK CbBrMaja CbC CPOKa Ha Mosi3BaHe Ha OCHOBHMSI TapudeH MfiaH, KbM KOWTO ce akTuBMpa. MoBeye HbopMaums e nocoyeHa

B Tab ,Ycnosus,.
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