O6wwu ycnosua 3a B3aMMOOTHOLLEeHUATa mexKay "Mobunten" EAQl u aboHaTute u notpeburenure
Ha obwecTBeHUTEe MO6MAHU HazeMHU MpeXn Ha "Mobunten" EA[], no ctaHaapti GSM, UMTS m
LTE

(CbrnacysaHnu ¢ PeweHune Ne 1704 ot 23.08.2001 r. Ha ObpKaBHA KOMUCKUA MO AANEKOCHOOLLEHMS,
JonbnHeHne, cbrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a peryanpaHe Ha
cbobuweHnsaTa, M1ameHeHne U gonb/aHEHME, cbriacyBaHo ¢ PeweHune Ne 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynnpaHe Ha cbobuieHusaTa, MiameHeHne U gonbiHeHue c PeweHne Ne 623 ot
05.06.2003 r. Ha Komucma 3a peryampaHe Ha cboblieHuATa, M3ameHeHue u gonbiaHeHMe ¢ PelleHue
Ne 639 o1 13.04.2006 r. Ha Komucusa 3a peryanpaHe Ha cboblieHuaTa, smeHeHue 1 4oNb/HEHNE C
PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynnpaHe Ha cbobLieHuMATa). U3meHeHneTo u
AonbaHeHueTo, oaobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucua 3a perynmpaHe Ha
CcbobuweHnnTa, BM3a B cuna ot 05.04.2007 r. 1 ce npuiara KakTo No OTHOLIEeHWe Ha HOBUTE, TaKka U
Nno OTHOLUEHWe Ha 3aBapeHuTe aboHaTn/notpebutenu Ha Mobunten. U3meHeHU U AOMbAHEHMU B
nm3nbAHeHWe Ha § 31, T. 2 oT [lpexogHW W 3aKNOUUTENHU pasnopeabun Kbm PeweHne No
373/17.03.2010 r. 3a M3MeHeHMe M [AoNbAHeHWe Ha ODyHKUMOHaNHUTE chneuuduKaunm 3a
OoCblLecTBABAaHE Ha NPEHOCMMOCT Ha HALMOHANHO 3HAYMMM HOMEpPA NPM NPOMAHA Ha AOCTAaBYMKaA
Ha obwecTseHa mobunHa TenedoHHa ycayra, obH. 8 1B 6p. 8 /2008 r., usm. u gon. 8 [1B 6p. 26/2010
r. UameHeHn 1 AONbAHEHU BBLB BPb3KA C U3BMEHEHME U A0NbJAHEHNE HA 3aKOHA 33 €NIeKTPOHHUTE
cbobulenus, /OB 6p. 105 ot 29.12.2011 r., B cuna ot 29.12.2011 r./; '3meHeHM M AONbAHEHU B
n3nbaHeHue Ha peweHne Ne 343/2011 r. Ha KPC, usmeHeHeH! 1 A0MbAHEeHN B U3NbHeHne Ha § 17,
T. 2 ot lpexogHUTe U 3aKNYUTENHU pas3nopenbu Kbm Pewenne Ne 1907/30.08.2012 r. 3a
M3MEHEHME W p[oNbAHEeHMe Ha PyHKUMOHANHUTE cheundmKauMm 3a OCbLLeCcTBABAHE Ha
NPEHOCMMOCT Ha HaLMOHA/IHO 3HAYMMM HOMEpPaA MPU NMPOMAHA Ha AOCTaBYMKa Ha obuwecTBeHa
MobunHa TenedoHHa ycayra, obH. [1B. 6p. 74 o1 28.09.2012r. 1 § 27 oT MNpexogHUTE N 3aKNOUNTENHU
pa3snopenbu KbM Hapeaba 3a U3MeHeHMe U AonbiHeHWe Ha Hapeaba Ne 1 ot 2010 r. 3a npasuaaTa
3a pasnpegeneHve U npoueaypute Mo MbPBUYHO M BTOPUYHO MpPenoCTaBsAHE 3a MON3BaHe,
pesepBUpaHe M OTHEMAHE Ha HOMepa, aapecu U uMmeHa, obH. 1B, 6p. 74 o1 28.09.2012 r.; U3meHeHHU
M AONb/IHEHN BbB BPb3Ka ¢ Nncmo usx. Nell-03-10754/06.02.2013r. Ha KomucuATa 3a 3alumTa Ha
notpebutenmte /K3M/ B usnbaHeHue Ha PeweHue Ha K3M, oTpaseHo B lpoTokon Ne46 ot
21.11.2012 r.; UsmeHeHU n 4onbaHEHM BB Bpb3Ka ¢ PeweHne Ne1960 ot 27 centemspu 2012 r. Ha
KPC; M3ameHeHM 1 gonb/iHEHM BbB Bpb3Ka ¢ MpoTokon Ne21 ot 23 mai 2013 r. Ha KomucuaATa 3a
3awmTa Ha noTpebutennte; CvrnacHo PeweHue Ha K3IM, oTpaseHo B MpoTokona Ne 16 o1 08 mait 2014
r.); IameHeHM 1 gonb/HEHM BbB BPb3Ka C M3MEHEHWE U AoNb/AHEeHWe Ha 3aKoHa 3a 3alMTa Ha

notpebutenmte /0B 6p. 57 o1 28.07.2015 r./; 3meHeHM 1 OOMbNHEHN BbB BPb3Ka C M3UCKBAHWA Ha
PernamenT (EC) 2015/2120.

I. IPEAMET U OBLLU NONOXKEHUA

1. (M3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; u3m. cbriacysaHo ¢ PewieHne No
319/02.03.2007 r. Ha KPC) C HacToawmTe OBLIM yCa0BUA ce onpeaenaT B3aMMOOTHOLLEHMATA Ha

»Mobunten" EALl, HapmnyaH nNo-Aony 3a KpaTkocT MobunTen, cbe ceganuile M afpec Ha ynpasaeHue:
rp. Codus, 1309, ya. ,Kykyw"Ne 1, nputerkasauy, Paspewierne Ne 01392/08.04.2009 r., PaspelweHune
Ne 01393/08.04.2009 r. n PaspeweHme Ne 01395/08.04.2009 r. HapuyaHM NO-40Y 3a KPaTKOCT



Pa3p8LLIEHMETO/ﬂTa, c aboHaTtuTte " I'IOTPE6MTeJ'IVITe Ha MOBUAHUTE Ha3eMHU MpeXn HapnvyaHu no-
nony

,MpexaTa" nnmn ,mpexute”, Bb3HMKBALLM NpU NpeaocTaBaHe U Nosa3BaHe Ha ycayru. 1.a. Agpec 3a
KopecnoHaeHUuA 1 TenedoH 3a KOHTaKT ¢ MobunTten ca:

Mp. Codusa, 1309, ya. , Kykyw” Ne 1, obwpHa UnmHaeH; Ten: 0888 500 031; dakc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (M3m. 1 pon. cbrnacysaHo ¢ PeweHne N2 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) ObuiectBeHUTE MOBUAHU Ha3eMHU
MpeXu ca no ctaHaaptm GSM (FnobanHa cucrema 3a MOBUAHN KomyHUKauumn), UMTS (YHuBepcanHa
cucTtema 3a MobuHM KoMmyHuKaumm) u LTE (Long Term Evolution).

3. (U3m. cbrnacysaHo c PelweHne Ne 639/13.04.2006 r. Ha KPC; uam. 1 gon. cbriacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC) A6oHaT Ha mperkaTa/Mmpexxunte no CMMCbAa Ha HacToswmTe O6Lm
YC/IOBUS € BCAKO [AeecnocobHo ¢U3MYECKO /uUe, HPUOMYECKO ULUEe, AbPXKaBHU OpraHu,
OUNIOMATUYECKM W KOHCYACKU NpeacTaBUTENCTBa M APYrM NpencTaBUTesICTBA, OCbLLECTBABALLU
OENHOCT Ha TeputopuAaTa Ha PenybanKa bbarapua, CKAOYMAM UHOMBUAYANEH NMUCMEH AOroBOp C
MobunTten 3a npegocTaBaHe Ha 06LECTBEHN €NEKTPOHHN CbOBLWMTENHN YCAYTU.

4. (U3m. cbrnacysaHo ¢ Pewerne No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC) NoTpebuten no cMmmncbaa Ha HacToAwmTe O6LWM YCAOBUA € oPUAMYECKO UK
dun3MYecKo nue, KOeTo NOA3Ba MAW 3aABABA MO/M3BaHE HA NpeannaTeHU ObLLECTBEHM eNEeKTPOHHU
CbOOLMTENHMN YCAYTU, NPEeAOCTABAHM Ypes efiHa OT ABETE MPEXKM.

4a. (Jon. cbrnacysaHo c Pewwenune Ne 639/13.04.2006 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.)

yHetTnnmueH Tpaduk” e TpaduK, uniito cbem 3HauMTENHO HaaBMLIWABa obema Ha TpadurKa, peannsmpax
[06p0oCbBECTHO Npes nNpeaxoaHu nepuoam u/vam sHadnTenHo Haasuwasa obuyaiiHoTo notpebneHne
n/vnn TpaduK, KOMTO BKAtOUYBA 06aXkKaaHMA C NPUBAN3UTENHO e4HAaKBO BPpeMeTpaeHe, OCbLLLECTBABAHU
5 (neT) nan noseye NbTU B PAMKUTE Ha KPaTbK Mepuod OT BPpemMe KbM eAuH U Cbll Homep u/uau
MOBUKBAHMA KbM €4MH 1 Cbl, U/ AN Pa3andHM (YHUKaNHM) HOMepa, OCbLLECTBABAHWM MHOTOKPAaTHO B
paMKWTE Ha KpaTbK Nepuog, oT Bpeme.

46. ,,KpaliH1 eNneKkTPOHHU CbOBLLMTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME W NYCHATU HA Nas3apa,
CblNaCcHO AeNCTBaLLMTE HOPMATUBHM aKToBe" ca KPalHW eNeKTPOHHU CbOBLMTENHM YCTPOMCTBA C
OLLeHEeHO CcboTBeTCTBME, cbrnacHo Hapepba 3a CblecTBEHWTE W3UCKBAaHMA M OLLEHABAHE Ha
CbOTBETCTBMETO Ha PAAMOCHOPBIKEHMA U KPAaHW AaneKocboblmTenHm yctpoictsea (nyon. AB, 6p.79,
2002 r., B cnna ot 12.09.2002 r.) n ca NycHaTW Ha Nasapa, CbMPOBOAEHM C AeKNapaLMsa 3a CbOTBETCTBME
Ha npoussoauTens/ BHOCMTENA M MapKMPOBKa 3a cboTeetcTeue "Co"/”CE” n CbOTBETHM O3HAYEHMUA.
JonyctTiMo e 03HayeHMATa A3 Ca BbPXY OMNaKOBKaTa MM CbMNPOBOMKAALLMTE PALUOCHOPBKEHUATA
OOKYMEHTU-TUM YCTPOWMCTBO, MoAes, Npou3BoauTes, BHocuTes, pabpuyeH Homep; O3HayeHue 3a
M3Mno/13BaHe No npegHasHavyeHume.

4. [1lo cmucbaa Ha HacToAWMTe O6LLI,M yCnoBuA NnOCoO4EHNTE NO-401y AYMU U U3Pa3n UMaT CneaHOoTo
3Ha4vyeHune:

4B.1. (M3m. — B cuna o1 06.08.2010 r.) ,, [apaBalia mpexka” e mpekaTa, OT KOATO HOMepbT ce npeHacs
B MpoLeca Ha npeHacaHe. Ta MOXKe fa € UM a3 He e MpeXKaTa Ha AbpKaTenn Ha 06xBaTa OT HoMepa.

4B.2. (U3m. — B cnna o1 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) ,JocTaBunk” e npeanpuaTie no
CMKUCbBAA Ha Y. 134 oT 3aKoHa 3a eNeKkTpoHHUTe cbobuleHus (3EC).



KOUTO Ce OoCbLlecTBABa NPEHOCUMMOCT Ha HOMepaTa.

Bnokose oT HoOMepa, 3a KOMTO ce npunara NPeHoCcnMocT: 87 X XXX XXX
88 X XXX XXX
89 X XXX XXX
988 X XXX XX
989 X XXX XX

4.4. ,[loHop, NpeanpuaTME Ha AapABallaTa MpeXa MAW AapsBall, AO0CTaBYMK” e A0CTaBUYMKBT, OT
YMATO MpEXKA HALMOHANHO 3HAYMMMAT HOMEP Ce NPEHACA B Apyra MpeXKa.

4B.5. ,[dbpxkaten Ha obxBaTa OT Homepa” e mpexata Ha npegnpuatneto, Ha kKoeto KPC e
npegocrasuia Homepa oT HauMoHaAHUA HOMePaLMOHEH NAaH, 4acT OT KOMTO € NPEHECEHUAT HOMep.

4B.6. ,Homep nan MSISDN” e HauMOHa/IHO 3HAYMM HOMEP OT NPeAOCTaBEHNS HOMEPALMOHEH pecypc
Ha A0CTaBYMK, NpeaoCcTaBeH 3a No/i3BaHe OT A0CTaB4YMKa Ha aboHaTt/ noTpebuten.

4B.7. (U3m. - B cmna o1 07.01.2013r.) ,,06wecTBeHa mobuMIHa HazeMHa mMpeka” e oblecTBeHa MpeKa,
ypes KOATO Ce OCHLLECTBABAT €/1IEKTPOHHU CbOBOLLLEHUA B CbOTBETCTBME C TEXHUYECKMTE M3UCKBAHUA 32
paboTa Ha MOBUIHM HAa3eMHU MPEXKM U CbOPBIKEHUATA, CBbP3aHKU ¢ TAX, npuetn ot KPC.

4B.8. ,Mpeanpusatue Ha npMemMalla Mmpexa Uan npuemall, 40CTaBYMK” e AOCTaBYMKDBT, B YUATO MPEXKa
ce NpeHaca HaLMOHaHO 3HaYUM HoMmep.

4B.9. (M3m. — B cnna ot 06.08.2010 r.; N3m. — B cnna ot 07.01.2013 r.) ,MpeHocMmocT Ha HomepaTa” e
npouec, KOMTO No3BosfBa Ha aboHaTuTe/noTpebutenute Ha NpeanpuATMATa — [OCTaBYMUM Ha
MobunHa TenedpoHHa yciyra ga 3anasBat HomMepaTta cv NpU CMAHA Ha NpeanpUATUETO, NPeAoCTaBALWO
obuwecteeHa TenedoHHa ycayra, nocpeacTBOM obLiecTtBeHa MOBUIHA HAa3eMHa MperKa.

4B.10. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,MpeHeceH Homep” e Homep
oT obuwecTBeHa MobuIHa HazeMHa MperKa, KOUTO e BMUA NOANOKEH Ha NpeHacsHe OT egHa B Apyra
MobMIHa MmpeKa.

4B.11. (M3m.—B cnna ot 06.08.2010r.) ,Mpremalla mpexka” e MpexkaTa, KOATO MpMeMa HoMepa U Ypes
KoATO ABOHaTHLT uan MNoTpebuTenat nNon3Ba CbOTBETHUTE YCIYIU C/ief 3aBbplUBaHe Ha npoueca Ha
npeHacsHe.

4B.12. (U3m.—B cnna o1 06.08.2010r.) ,Mpo30opeL, Ha NpeHOCMMOCTTa” e onpeaenieH Nnepuos ot Bpeme
B Mpoueca Ha npeHacAHe Ha Homep OT MOMeEHTa Ha aKTMBMpPaHe Ha AocTbrna Ha AbBoHaTa uan
noTpebuTens ot NpeanpuATMETO Ha MpremallaTa MpeXKa A0 MOMEHTA Ha aKkTyanm3upaHe Ha 6asuTe
O3AHHM Ha BCUYKM NPeanpuUATUA C HOMEPA 33 HanpaB/ieHUEe KbM NpMemalliaTa Mpexa.

4B.12a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep Nopaan TEXHMYECKa rpellKka” e Homep,
KOMTO e MpeHeceH B Apyra MpeXKa, He3aBUCMMO OT MPUUYUHUTE AoBeau Ao ToBa, 6e3 aa e Hanuue
HaZ/1eXKHO M3pa3eHa BO/IS 338 HEFOBOTO NPEHAcsHe OT aboHaTa, Ha KOMTO HOMEPDHT € NPeaoCTaBeH 3a
non3BaHe OT AapABALLMA AOCTABYMK.

4B.13. (U3m. — B cna ot 06.08.2010 r.; M3m. — B cnna ot 07.01.2013 r.) ,PaboTeH AeH” e BCEKU AeH OT
NOHEeAENHUK 10 METHK, C U3KAHYEHUE Ha HaLMOHaAHUTE N OGPULMANHMU NPA3HULM U HepaboTHUTE AHMK,
onpeaeneHun CbC 3aKOH MK C aKT Ha MUHUCTEPCKM CbBET.
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4B.14. (HoBa — B cmna ot 30.03.2012 r.) ,,HapyweHmMe Ha CUIypHOCTTA Ha JIMYHWU AaHHWU” € HapyLleHue
Ha CUIYpPHOCTTa, KOETO BOAW 40 CAy4allHO WAW HEe3aKOHHO YHULULOXKaBaHe, 3aryba, npomsaHa,
HepaspeLleHo pa3KkpuBaHe WUAW AOCTbN A0 AUYHWU AAHHW, NpefaBaHu, CbXPaHABAHU WUAM MO Apyr
HauMH 06paboTBaHKM BB BPb3Ka C NPeAOCTaBAHETO Ha 06LLEeCTBEHA e/1eKTPOHHA CbobLWwuTeHa ycayra.

5. (M3m. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c¢ PeweHue No
319/02.03.2007 r. Ha KPC) C goroBop, CKAlOYeH C eauMH aboHaT, MOXe Aa ce nNpeaocTaBs noseye oT
eINH HoOMep OT MbPBUYHO NpeaocTaBeHUTe Ha MobunTen Homepa oT HauMoHaNHUA HoMepaunoHeH
nnaH.

6. Hactoawwute O6wm ycnoBma mMmat 3afdb/kuTenHa cuna 3a Mobunten u 3a aboHatute u
noTpebuTennTe Ha MpexkmTe. AboHaTUTe ya0CTOBEPSABAT TOBA C NOAMNMCA CU No4, A0r0BOPa 3a YCAyru.
MNoTpebutennte ce cunTaTt yBeAOMEHM 3a CbLUUTE OT AaTaTa Ha nybanKyBaHeTo Mm Mo peda Ha T. 103
oT HacToAwmTe ObLWmM ycnosus.

6.a. (Qon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) YcnoBua pas3nnyHu oT Tesu, npeasmaeHu s Obwute ycnosus moraT Aa
6baaT YroBOPEHM B AOrOBOpUTE 3a ycayrn mexay Mobunten n aboHata uam B AOMBAHUTENHU
NMUCMEHN CMOPa3yMeHMA KbM TAX, NPW Cna3BaHe Ha 3aKOHa 33 ENeKTPOHHWUTE CbobLLeHUA U
PaspelweHusaTa Ha Mobunten.

Il. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) AOTOBOP 3A NPEAOCTABAHE HA
YCNYTY HA ABOHATUTE (A4OrOBOP 3A YC/YTU)

7. (MN3m. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC) Mobunten ckaouBa C /AuvuaTa, Kenaewwy Aa MoA3BaT ycayrute,
npenocTaBAHM OT CbOTBETHATA MpeXa Ha Mobunaten, nMcmeH [OroBop 3a npeaocTaBAHe Ha
0bWECTBEHM ENEKTPOHHU CbOBOLWMUTENHW YCAyrK, HapuyaH no-goay [orosop 3a ycayru. Mpwu
CK/Il0YBaHe Ha A0roBopa MuaTta ce MaeHTMoMUMpaT c:

7.1. 3a $pM3MYeCcKM nua - BaMAEH ObArapcKM AOKYMEHT 33 CAMOJIMYHOCT C BNUCAH NOCTOAHEH aapec
Ha /IMUETO Ha TepuTopusaTa Ha Penybavka bBbarapua, 3a 4yXK4u TrparkaaHu, NPoOAbKUTENHO
npebuBaBallM B CTpaHaTa - C BMMCAH HACcToAL, afpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a ¢u3MYeCKN MLa - OBATAPCKU FPark4aHN UAN YyXKAECTPaHHM
rpaxgaHu, NPoAbIXKUTENIHO WA NOCTOAHHO NpebuBaBawm B PenybanKka bbarapus, ynpaxkHABaLLm
cBoboaHa npodecus UM 3aHAATYMIACKA AEMHOCT — C Ba/IMAEH AOKYMEHT 3@ CAMOJIMYHOCT C BNUCAHMU:
nume, EFH//THY, Homep, AaTa n MACTO Ha M34aBaHe Ha AOKYMEHTa, KOMuMe OT KapTa 3a Ko, No perucrbp
BY/ICTAT u cnyxebeH agpec Ha NPaKTUKaTa;

7.2. EAHONINYHUTE THProBLM U lOpUANYECcKUTe nua cneasa aa npeaocTasAaT:

7.2.1. 33 TbproBUM, KOUTO Ca PEMUCTPUPAHU B TbPrOBCKUA PerucTbp Ha AreHumaTa No BNUCBAHUATA,
CbrnacHo 3aKoHa 3a Tbprosckua peructbp /3TP/ — yaocToBepeHuMe 3a akTyaslHO CbCTOAHWE U34aAeHO
B CPOK 40 6 meceua npean noaaBaHe Ha 3asBAEHMETO MU MU3BNAEYEHME OT TbPrOBCKUA PErUCTLY,
EavHeH naeHtudmKkaumoHeH kog /EMK/, Homep no AAC (He ce M3MCKBA, aKO TbProBeLbT He e
pernctpmpad no 344C), NbAHOMOLLHO, YAOCTOBEPABALLO NpeAcTaBMTeNIHaTa BAAaCT Ha TPeTU uua,
M3BbH Te3n, KOUTO NpeacTaBAABaT MO 3aKOH CbOTBETHOTO HPUANYECKO SIMLE WUAN eOHONINYEH
TbproseL, U BaJIMAEH AOKYMEHT 32 CAMOJIMYHOCT Ha NPeACTaBUTENA CbOTBETHO Ha YMb/JHOMOLLEHOTO
nnue.



7.2.2. 3a TbproBuM, KOUTO Ca PEMMCTPUPAHM OT CbOTBETHMA OKPDBXKEH CbA, U HE Ca NOAA/IMN 3aAB/IEHNE
3a perncrpauya uam npepermcrpaumna no 3TP - ygoctoBepeHue 3a akTyasIHO CbCTOAHME, N3La4EHO B
CPOK A0 6 mecela Npeay NnogaBaHe Ha 3aAB/IEHNETO, KOMKe OT KapTa 3a naeHTudmkauma no BYJICTAT,
Homep no A4C, NTbAHOMOLHO, yAOCTOBEPABALLLO NPeACTaBMUTENHATA BAACT Ha TPETU INLLA, U3BDBH TE3M,
KOUTO NpeacTtaBaABaT Mo 3aKOH CbOTBETHOTO OpUANYECKO nue nam eaHONINYEH TbproeeLl, U BainaeH
OOKYMEHT 33 CaMOZIMYHOCT Ha NPeACTaBUTENA CbOTBETHO HA YMb/IHOMOLLEHOTO NNLLE.

7.2.3. Mobunten nma npaBo Mo CBOA NpeLeHKa A3 HE M3MUCKBA eAuH WA HAKOJIKO OT NOCOYEHUTE B
T.7.2.1 n 7. 7.2.2. AOKYMEHTM, B C/y4al ye pasnosiara C aKTya/sHU AAaHHW OTHOCHO WMHGbOPMAUUAT],
KOATO CbAbPIKaT.

7.3. (MU3m. — B cuna ot 30.03.2012 r.) Mpwu ckntouBaHe Ha AOroBOP C MbJHOMOLLHUK CE U3UCKBA
npeacraBAHe Ha Nb/JIHOMOLLHO NPW CNa3BaHe Ha CeaHUTE U3NCKBAHUA:

7.3.1 MbAHOMOLLHM OT GU3NYECKN NLa:

Mpremart ce camo cnewumasHn HoTapMaaHO 3aBEPEHM MbAHOMOLLHN UAKN 06LLM HOTapWaHO 3aBEPEHM
NbJIHOMOLLHM OT PU3MYECKM 1ML, B KOUTO GpUrypupa TEKCT, OT KOMTO CneABa, Ye YNbAHOMOLWEHUAT
MMa NpaBo Aa M3BbPLUBA NPaBHU AeicTBua npea Mobunten uam npeg apyrv npegnpuatus. MNpruema
Ceé W MbAHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO cnefga, Yye ynb/HOMOLLEHUAT MMa NpaBo Aa
npeAacTasnnBa U/MAKN CKAOYBA A0roBOPU C BCAKAKBU TPETM LA (U3MUecKn 1Mua, opuamyecku nmua
n ap.). MbAHOMOLWHOTO Cce MpeAcTaBA B OPUrMHAN M aKO CbAbpXKa YMbAHOMOLLABAaHE CaMO 3a
KOHKPETHOTO MpPaBHO AEWCTBME, OCTaBa B CbOTBETHMA MarasvH. AKO CbAbprKa YNbAHOMOLLABaHe 33
rnoseye npaBHWM AEWCTBUA, B MarasuHa cinefsa [a OCTaHe Komue OT Mb/IHOMOLLHOTO 3aBepeHo 3a
BAPHOCT C OpPUIMHaNa OT YMb/IHOMOLLEHUA U CbOTBETHUA CAYKUTEN B marasuHa. B cnyyair, ue ce
npeAacTaBa Mb/JIHOMOLLHO OT YyXKAEHeL, Cbl,oTOo C/e[Ba A3 € C HoTapuasiHa 3aBepKa M nerannsmpan
npesoa (NpesBos, M3BbpLUEH OT OTOPM3MPaH BbArapcku npesogad W neranusmMpaH ot Aupekums
,»KOHCYNCKM OTHOWeEHUA” Npu MUHUCTEPCTBO Ha BbHWHMTE paboTu) unmn opuumaneH npesog (npesog,
M3BbPLIEH OT OTOPU3MPaH BbaArapcku npesogay/npesogadyecka areHuma).

7.3.2. [MbAHOMOLWHM OT topmuanveckm nuua: lNMpuemar ce:

a) HoTapuasiHO 3aBEPEHM CMELMAHN MbJIHOMOLLHM UKW HOTapuaaHO 3aBepeHn 06LLM MbJIHOMOLLHM
OT HOPUAMYECKM UL, B KOUTO GUTYypUpPa TEKCT, OT KOMTO CefBa, Ye YNbJHOMOLLEHUAT MMa NPaBo Aa
M3BbPLIBA NPaBHU AENCTBMA OT MMETO Ha ynb/HOMOLlLMTeNA nped Mobuaten n/unu BcaKaksm apyru
TPEeTU nnua.

6) cneumanHy NbaHOMOLHM 6€3 HOoTapuasiHa 3aBepKa 3a KOHKPETHO AelcTBue, ¢ AaTta, NoAnNUC Ha
3aKOHHMA NpeAacTaBMTen K nedyat. TakoBa NbAHOMOLHO TPA6Ba Aa 6bae U3aafeHO He NO-KbCHO OT 3
(Tpn) AHV Npean gatata Ha nNpeacTaBaHeTo My. OPUrMHANBT Ha MbJHOMOLLHOTO C/1e[Ba Aa OCTaHe B
CbOTBETHUA MarasuH Ha Mobunten.

7.3.3. Mobunten nma nNpaBo No CBOA NpeLeHKa A3 HEe M3MCKBA eauH UAN HAKOJIKO OT NOCOYEHUTE B
T.7.3.1 nT.7.3.2. LOKYMEHTW.

8. (U3m. cbrnacysaHo c Pewenne N2 639/13.04.2006 r. Ha KPC) Mpwu ckntousaHe Ha JJorosopa 3a ycayru,
Mobunten moxe Aa M3MCKBA W APYrM AOKYMEHTM OT HacpeliHaTa CTpaHa npuv cnasBaHe Ha
pa3nopenbuTte Ha AeNcTBALWOTO HbArapPCKO 3aKOHOAATENCTBO U Tesn O6wm ycnosums.

9. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PelieHne No
319/02.03.2007 r. Ha KPC) Ypes BKtOUBAHETO B CbOTBETHATa Mpexa Mobuaten ocurypsasa ycayrure,
onucanHu B JJoroBopa 3a ycayru v NpuoKeHMATa KbM Hero.



10. AGOHaTLT HAMA NpaBo Aa NPexBbp/s aboHameHTa cu, NpomusTMYaLy oT [loroBopa 3a ycayru, Ha
TpeTtn anua 6e3 N3pPUYHO NMCMeEHO cbrnacue Ha Mobunten.

11. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) B cnyyait, Ye aboHaTbT NpeaocTasu
3a Nos3BaHe OT APYro /Mue-noTpebuTen perncTpupaHm Ha HeroBo MMe HoMepa OT eAHa OT MPEXKUTe
no ckatoyeH [orosop 3a ycnyrm ¢ Mobunten, aboHaTbT OCTaBa TUTYASP Ha NPaBaTa U 3a4b/IXKEHUAT],
NpPOM3TMYALLM OT AOrOBOPA 33 YCAYIU.

12. (M3m. cbrnacyeaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) Mobunten nma npaso NUCMeHO Aa
YNBbJAHOMOLLLABA TPETU NMLA Aa CKAKYBAT OT HEFrOBO MMe A0roBOPU 3a YCAYIY C INLLATA, Kenaewm aa
CTaHaT aboHaTK Ha CbOTBETHATA MPEXKA, KAaKTO M Aa cbbmpaT nnawaHua ot aboHaTUTe No AorosopuTe
33 yCNyrM OT HeroBo MMe, Kato MHOpMMpa CbLLecTBYBALLMTE M NOTEHUManHMTe aboHaTn no
noAxoAALl, HauMH 3a Ha/IMYMETO Ha TaKoBa ynb/iHOMOLWaBaHe. MobuaTen Mma npaso Aa onpasomoLLm
M3PUYHO TPETU ML Aa Npuemart 3asaB/ieHns 3a npeHacaHe Ha Homep/a, cbrnacHo T. 74 ot Pasgen Xli
A ot HacToawmTe 06U ycnoBuA.

13. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten uma npaBo Aa OTKaxe
CK/NIOYBAHETO Ha [OroBOp 3a YCAYyrK, CBbp3BaHe Ha aboHAT KbM CbOTBETHATa MpeXa Wau
Bb3CTAHOBABAHE HA CMPAH AOCTbN HAa aboHaT A0 MperkaTa/MpeskuTe, Korato NULETO, KOoeTo e
NounCKasno Toea:

13.1 (U3m. — B cuna ot 06.08.2010 r.) He npeaocTaBM AaHHW, U3UCKBaAHM OT Mobuaten u/man He
npeacTaBa U3MCKaHWUTe oT MobunTen LOKYMEHTHM 3a CKtOYBaHe Ha A0roBOp 3a YCAyru;

13.2 MMa NPOCPOYEHU 3a4bAKEHNA AN APYTM HapYLIEHWUA NO CbLUMA UAWU APYr AOTOBOP, CKAKOYEH C
Mobunten;

13.3 He e BHecN0 M3UCKaHaTa oT MobunTen npu ycnosuata Ha T. 15 oT HactoawmTe O6WwM ycnosums
rapaHUMOHHa CYyMa;

13.4 e nsanonseano naum e Aonyckano ga 6'b£l,aT M3N0N3BaHN €NEKTPOHHU C'b06U.I,MTeI'IHVI YCTpOﬁCTBa
UIN eNeKTPOHHU C'bO6LLI,MT€fIHM YCNyru 3a He3aKOHHU Lenu,

13.5 e NOAYYNIO UK € HanpPaBuAO ONUT Aa NOoAYyYM oT MOBUATEN ENEKTPOHHU CbOBLWNUTENHN YCAYTH
WM YCTPOICTBA Ype3 He3aKoHHW CPeacTBa;

13.6. (Qon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC) e peannsnpano HeTunuyeH Tpaduk;

13.7. (Oon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaseHaTa
KpeauTHa OLEeHKa;

13.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PewieHne No
319/02.03.2007 r. Ha KPC) e peanusupano uypes mpexata/mpesxkute Ha Mobuaten tpaduk B
HapyLweHue Ha T. 35.a.1 ot Te3n O6wu ycnosuA.

13.9. (M3m. —B cuna ot 06.08.2010 r.) B cnyyamTe Ha T. 81 oT pasaen XIIA ot HacToAwmTe O6LWM ycnoBus
WM NPU HaNMYME Ha NPMYMHA 33 OTKA3 OT NPEHOCUMMOCT Npu [apAasalma 4OCTABYMK.

13.10. npu Annca Ha TeXHU4YeCcKa Bb3MOXKHOCT 3a NpeaocTaBaHe Ha YcayraTa;

14. Mpwu ckAouBaHe Ha gorosopa MobuaTen nma NPaBo A4a M3UCKBA OT ApyraTa CTpaHa NpeacTaBaHe
Ha 6aHKOBa rapaHuma Uau BHacaHe B MobuaTen Ha rapaHLUMOHHA Cyma B pa3mepa, C KOMTO MCKa Aa
My 6bae yBe/NMYEeH KpeauTHUA AMMUT no T. 25 oT HactoawmTe O6WM yCNOBMA, KaKTO M 3a



obesneyaBaHe Ha B3eMaHMATa, NPOM3TUYALLM OT NOA3BAHE Ha ycayrata "MesKayHapoaeH POyMUHT" -
KoraTo TakaBa e npeasuaeHa B LileHopa3snuca Ha Mo6unten B onpeaeneH pasmep.

15. lapaHuMOHHa cyma /cboTBeTHO H6aHKoBa rapaHumsa/ moxe fa 6bae nsnckaHa oT Mobunten ot
aboHaTu:

a/ C U3yepnaH KpeguteH TMMmunT,

6/ (Oon. cbrnacyBaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) Ha KouTo AOCTbMNBLT A0
mMmpexaTta/mperkuTe e 6uUn npeycTtaHOBABaH Nopaau HennawaHe Ha Ab/XUMWU CYMU;

8/ (Qon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLeHKa
Ha aboHaTa M BUAa Ha U3MN0a13BaHMA abOHAaMEHTEeH nnaH;

r/ (Qon. cbrnacysaHo c PeweHne No 639/13.04.2006 r. Ha KPC) npu peannsmpaHe Ha HeTUnUyeH
Tpaduk.

16. JINxBK BbpXY rapaHLMOHHUTE CYMM HE Ce HauMCaABaT.

17. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
Mobunten nma nNpaBo Aa M3Non3Ba M3LANO UAM OTYACTM rapaHUMOHHATa CyMa 3a YAO0BNETBOPABaHe
Ha CBOM U3UCKYEMW B3eMaHMsi KbM aboHaTa, 3ae4HO C IMXBU 3a 3abaBa NoO HennaTteHU cmeTKu. Mpu
npeKpaTaBaHe Ha AOroBOpa HEM3NO/I3BAHATA YacT OT rapaHUMOHHATA CyMa Nogeun Ha BpbLlaHe Ha
aboHaTa B CPOK A0 e4MH Mecel, c/ief, NoCTbMNBaHe Ha U3PUYHO MMCMEHO UCKaHe Ha aboHaTa, B ciy4an,
ye TOM HAMA Heu3niaTeHn 3aab/KeHna Kbm MobunTen.

1. YCNYTU, OCUTYPABAHU OT MOBUNTEN
18. (U3m. — B cnna ot 30.03.2012 r.) Yenyru, npeaoctaBaHn Ha aboHaTa/notpeburtens:

18.1. (U3m. — B cnna ot 30.03.2012 r.) Mobunten npeaoctasa Ha aboHata/noTpebuTens eNeKkTPoHHU
CbOBWUTENHN YCAYTU CbINACHO CbOTBETHWUTE CTAHZAPTM W B CbOTBETCTBME C TEXHO/IOTMYHUTE
Bb3MOXKHOCTM Ha MperkuTe. KOHKPeTHUAT n360p Ha NaKeTa ycayru ce onpeaens oT BCeKM aboHaT ypes
perucTpaunoHH Gopmu, NPUAOKEHN KbM A0rOBOPA, a OT NOTPebUTeNs Ha NpeAnaaTeHN YCAYTK - Ypes
n360pa Ha KOHKPETHM LLEHOBM YC/I0BUA CbINACHO AeMCTBALLMA LeHopa3nuc Ha Mobunten. Mobunten
ce 3a4b/)KaBa 4a M3BbPLIBA MbPBOHAYaHO BKAOYBaHe Ha aboHaT/moTpebuten Kbm cboTBETHaTa
MpesKa Ao 48 yaca OT BiM3aHe B CUNA HA CbOTBETHMA AOFOBOP UM CbOTBETHO OT MCKAHE 33 aKTUBMpaHe
Ha 3aKkyneHa SIM KapTa.

18.2. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
Mob6unTten npegocrasa Ha cBoute aboHaTn/noTpebuTenn, 4o npekpaTABaHe Ha AOrosopa no peaa Ha
HacToAwmTe O6LWM YCNOBUSA, e4HA UIN HAKOA OT CIeQHUTE YCNYTu:

18.2.1. (M3m. — B cuna ot 30.03.2012 r.) ObwectBeHa TenedoHHa ycayra 3a OCbLLECTBABAHE Ha
M3XO4AWM U BXOAAWM MOBUKBAHWA, NPAKO WAM HEMPAKO, Ha HAUMOHANAHM WAW HaUMOHANHM WU
MeXAYHapOoAHW NOBMKBAHMUA Ype3 HOMEP UK HOMEPA B HaLlMOHANEH UKW MeXKAYHApoaeH TenepoHeH
HOMEepPaLMOHEH NAaH.

18.2.2. cnpaBOYHU YCAYyTM, CBbP3aHM C NPesoCcTaBAHe Ha MHGOPMALMA, CBbP3aHA C e/IeKTPOHHUTE
CbobWUTENHN yCAYyTY, NpeanaraHm ot Mobunten;

18.2.3. poctbn o ycnyrm ¢ gobaBeHa CTOMHOCT;



18.2.4. (U3m. — B cnna ot 20.03.2017 r.) 4OCTBN 40 MHTEPHET NPU CeAHUTE OYaKBAHM MAaKCUMaHU U
peKfiaMmupaHM CKOPOCTU 3a CBa/ITHE M KauBaHe, cnope U3no/si3BaHaTta oT aboHaTa TexHoorma:

> CSD (Circuit Switched Data) - 9,6 kbit/s 3a ceBansiHe u KauBaHe;

» GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a kausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceansHe n 118 kbit/s 3a
KauBaHe;

»  HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceanaHe n 5,76 Mbit/s 3a KausaHe;

> Dual Carrier HSPA+ (Dual carrier High Speed Packet Access Plus) — 42,2 Mbit/s 3a
cBanAHe u 5,76 Mbit/s 3a kausaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a cBanaHe u 55 Mbit/s 3a KauBaHe;

MaKcMMaHMTe CKOPOCTM He ca rapaHTUPaHM 1 3aBUCAT OT HAaTOBAPEHOCTTa U NMOKPUTUETO Ha MpeKaTa
1 oT 6pos Ha egHOBPEMEHHUTE NOTPEBUTENN, 06CNYKBAHW OT e4Ha M cblya 6a3oBa cTaHUMA. MogensT
N TEXHNMYECKOTO CbCTOSIHWE Ha M3N0/13BaHOTO KPaHO yCTPOMNCTBO (TenedoH, Tabnet uam apyro) colyo
MOraT [1a OKarKaT CePUO3HO BMSAHME BbPXY AOCTMHMMATA MAaKCMMaJTHA CKOPOCT.

18.2.5. cnpaBoYHM ycnyru, oTHacsawm ce go aboHaTHU HOMepa;
18.2.6. beannaTeH A40OCTbN A0 HaLUMOHaNHU Hereorpadckm Homepa ,,0800”;
18.2.7. mexxayHapoaHW eNeKTPOHHU CbOBLIUTENHM YCAYTU.

18.2.8. 3ana3BaHe Ha HaUMOHAa/NHO 3HaYMMUA HOomep Ha aboHarta/motpebuTtens npu nNpomaHa Ha
JocTaBunKa Ha mobunHa TenedoHHa ycnyra;

18.2.9. (HoBa —B cmna 01 30.03.2012 r.) 4OCTHN A0 YCAYTW 3a CNELHN NOBUKBaHMA. Mpu npeaoctassaHe
Ha YCAyru 3a AOCTbN A0 CMelHW NoBMKBaHWA, Mobuaten npeaoctaBa Ha KOMMETEHTHUTE opraHu
Ha/AMYHaTa MHPOpPMaLMA 33 MECTONONONKEHNETO Ha BUKALUMA KpaeH noTpebuten.

18.2.10. (HoBa — B cuna ot 30.03.2012 r.) ycnyru 3a HabOAEHME U KOHTPOA Ha pasxoguTe OT cTpaHa
Ha aboHaTta npu ycnosuATa Ha T. 401, KOraTo TakMBA Ca AOrOBOPEHU WM TAKOBA 3afb/iKeHWe e
HaJIOXKEHO NO pefa Ha 3aKOoHa.

18.2.11. (HoBa — B cuna ot 01.05.2016r.) aoctbn Ao ycnyru ypes LTE TexHonorns Bb3 OCHOBA Ha
TapudeH NaaH UAM AONbAHUTENEH MAKET, KOUTO AaBaT Bb3MOMKHOCT 3a N0/3BaHe Ha TaKMBa YCAYyru U
npw HaaM4Yne Ha CbBMECTUMO KPaHO YCTPOMCTBO M CbBMECTMMA CUM KapTa.

18.2.12. (HoBa - B cuna ot 20.03.2017 r.) MobunTten uma npaso cBobogHO Aa npeasara ycayru,
Pa3/IMYyHM OT YCAYTUTE 33 AOCTHN A0 MHTEPHET, KOUTO Ca ONTUMM3UPAHN 33 ONPEeAEeNeHO CbaobpPrKaHME,
NPUNONKEHUA NN YCAYTU, UAN KOMBUHALMA OT TAX, KOraTo ONTMMM3MpPaAHETO e HeobxoaMMo, 3a Aa ce
W3MbJHAT U3NCKBAHUATA 3@ CbAbPKAHMETO, MPUIOKEHUATA UM YCIYTUTE 33 ONpesesieHO HUBO Ha
KauyectBo. B Tesn cnyyam Mobunten nHbopmmnpa aboHaTUTe 3@ HAYMHA, MO KOMTO MON3BAHETO MM
MOXe Aa Ce 0Tpasm BbpPXy YCAYruTe 3a AOCTbN 40 UHTEPHET.

18.3. (don. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) O6xBaTbT Ha yCayrute Moxe Aa ce
pa3wunpsnBsa, Kato Mobunten cBoeBpemMeHHO Liie yBeaomaABa aboHaTUTe 3a TOBa.

19. (Oon., cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC) 3a obcny:kBaHe oT mpexkuTe aboHaTbT/ notpebutenar Tpabsa aa:

a) nputerkasa BannaHa AndHa SIM KapTa, peructpupaHa B 6asarta AaHHY;



6) (M3m., cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) nosi3sBa camMo KpalHW eNeKTPOHHU
CbOOLNTENHWN YCTPOWCTBA C OLLEHEHO CbOTBETCTBME M MYCHATW Ha Nasapa, CbrMacHO AeWCTBaLLuUTE
HOPMaTMBHW aKTOBE.

B) MON3Ba WM3MPABHU KpaliHWM €NIeKTPOHHU CbOOLLMTENIHM YCTPOMCTBA B CHLOTBETCTBME C TAXHOTO
npesHasHavyeHWe M yKasaHMATa Ha NPoOU3BOAMTENS.

20. (U3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) ABOHameHT 1 Homepa OT MbPBUYHO
npeaocTaBeHNTe Homepa oT HauMoHaNHUA HOMEPALMOHEH MNNaH:

20.1. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHaMeHTbT ocurypsiBa Ha aboHaTa AOCTbN A0 M36pPaHUA MaKeT OT YCAYru, CbMNacHO CKAYeHMUA
[OroBOp 3a yCNyru, B 30HaTa Ha 06CNyXKBaHe Ha eHa OT MpPeXKUTE.

20.2. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
ABOHaT Ha eHa OT MpeXuTe, NpPU HaaMyMe Ha CbOoTBETEH abOHAMEHT M Ha CNopasyMeHue mexay
Mobunten n gpyro npeanpuaTne, NPeaoCcTaBAWo ObWEecTBEHN eNEKTPOHHM CbOBLLUTENHN MPEXKU
n/vnu ycnyrm, moxe aa 6bae obcnyBaH OT MpeykaTa Ha Apyrua onepartop.

20.3. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC, nam. — B cuna ot 06.08.2010 r.)
ABOHaMEeHTBT BK/IOYBA NPeoCTaBAHe Ha eAuH UM MOBEeYe HOMepPA OT MbPBUYHO NPeSoCTaBEHUTE Ha
Mobunten Homepa WAM NPEHeCceHM HOMepa OT APYrM MPEXW, KOUTO No3BONABAT Ha aboHaTta aa
nosa3Ba MaKeTa OT YC/Iyru, 32 KOWTO € aboHMpaH.

20.4. Homep no xenaHue moke Aa 6bae npeaocTaBeH Mo MCcKaHe Ha aboHaT cpelly 3anaalaHe Ha
ueHa, nocoyeHa B LeHopasnuca Ha Mobunten u B ciayyai, Ye UCKaHMAT Homep e cBobogdeH u
TEXHO/IONMYHO AOCTbMNEH.

20.5. Homeparta moraT ga 6bAaT NPOMEHeHW No »KenaHue Ha aboHarta cnen 3ansawaHe Ha
AOMbAHUTE/NHA LLeHa 3a Ta3u ycayra cbriacHo LleHopasnuca Ha MobuaTten v cnen HanpaBeHa 3anBKa.

21. (M3m. — B cuna ot 30.03.2012 r.) CneumanHM MEPKM 3a XOpa C YBPeXKAaHUA:

21.1. MobunTen npeagnara cneumanHn MepPKM 3a Xopa C yBPeXLaHUA, cej CKatouBaHe Ha Jorosop 3a
ycayrm, nog popmaTta Ha cneumanHu oTCTbNKM Uan Tapudu, nybAMKYBaHU Ha MHTEPHET CTpPaHMLaTa Ha
Mobunten Ha agpec www.mtel.bg.

IV. UEHN U BANNALLAHE HA YCNYTUTE

22. (U3m. cbrnacyBaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
CTpyKTypa Ha LeHuTe:

22.1. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe KbM efHa OT
OBETE MpPeXK - oCUrypsaBa JoCTbNa Ha aboHaTa 40 CbOTBETHATA MPEXKa M ce 3an/aLla egHOKPaATHO Npu
CK/ItOYBAHE Ha A0roBopa 3a YCAyru.

22.2. (U3m. cbrnacysaHo c¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
MeceuyHa aboHaMeHTHa LieHa - NpeAn/alla ce oT aboHaTUTe Ha CbOTBETHaTa MPEeXKa eXemMece4yHo no
LeHopasnuc Ha Mobunten cbobpasHo M3bpaHus naket ycnyru. MbpBata mecevyHa aboHamMeHTHa LeHa
ce 3an/alla 3ae4Ho Npu CKAOYBAHE Ha AOroBOpP 3a YCAYIU.

22.2.1. (U3m. — B cuna o1 01.09.2014 r.) Mobunten npeaocrass OTCTbMKA OT MeceyHaTa aboHaMeHTHa
TaKCa, Ab/XKMMA 33 MbPBUA MeCeYeH TaKCcyBall, Nepmnoa Ha Non3saHe Ha YcayraTta, KoraTto To3m nepuog,
e HenbsieH. Korato YcayraTta npes nocnegHua mecel, oT AencTBueTo Ha [loroBopa 3a yC/iyrn He moke



03 Ce Mon3Ba B PaMKMTE Ha MbJieH MeceyeH TaKCyBall, nepuoj, CbliaTa ce cnmpa B Ha4yanoToO Ha
CbOTBETHMA HEeMb/IeH MeceyeH TakcyBall, nepunod M ABOHATBLT He Ab/KK MeceyHa aboHaMeHTHa Takca
3a Hero. [lpyrute cnyvyam, B KOUTO meceyHaTa aboHaMeHTHa Takca MOA/IeXKM Ha HamanasaHe u/uam
CbOTBETHO Bb3CTAHOBABaHe ca Te3n no T. 49 1 1. 54.6.1 ot O6WMUTE yCnoBMA U B C/ly4auTe, KoraTo
noTpebuTenaT ce e Bb3N0/13Ba/ OT NPaBOTO cu no T. 28.4 o1 O6WwKTe yciosus.

22.2.2. Mecey4Ha UeHa 3a NoA3BaHe Ha AOMbAHUTENHU YCAYTU - Npeannalla ce oT aboHaTUTe, Korato
TaKaBa e npeAsuaeHa 3a CboTBeTHaTa ycayra B LleHopasnuca Ha Mo6unten.

22a. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PelueHune Ne
319/02.03.2007 r. Ha KPC) Mobunten TakcyBa BCAKO YCMewHO MNOBMKBaHE, OT MOMEHTa Ha
yCTaHOBABaHe Ha Bpb3KaTa - NpuMemaHe Ha MNOBMKBAHETO OT TbpceHusa aboHaTt/noTpebuten,
aKTUBMpPAHE Ha BK/KOYEHO KpPaMHO YCTPOMCTBO WM aKTUBMpPaHE Ha ycayra, npeaoctaBAHa Ha
cboTBeTHMA aboHaTt/noTpebuten ypes cboTBETHATa MpeXka Ha Mobunten, Ao nosiyyaBaHe Ha CUrHan
3a pasnagaHeTo .

22.6. (M3m.—B cnna ot 06.08.2010 r.) EHOKpaTHa NoTpebutencka LeHa 3a NpeHoCMMocCT Ha Homep/a,
KoATO MobuaTen, B KAYeCTBOTO My Ha lMNpuremall, A0CTaBYMK, MOXKE A3 ONpese/nn B LLeHOpasnuca cu B
CbOTBETCTBME C U3UCKBAHMATA Ha 3EC;

22.3. Uenu Ha ycnyrute

22.3.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT 1 NoTpebuTenaT Ha
npeanaaTeHn ycayru saniawar:

a) (U3m. cbrnacysaHo ¢ Pewenme Ne 319/02.03.2007 r. Ha KPC) usxoaalmrte HauMoHaAHU pa3rosopu
B 3aBMCUMOCT OT NPOABL/IKMTE/IHOCTTA Ha pa3rosopa.

6) BCUYKN N3XO04AWN MEXAYHAPOAHU PA3rosopn B 3aBUCUMOCT OT NPOABNKUTENHOCTTA Ha pa3rosopa
M 30HATa, C KOATO pa3rosapA.

22.3.2. (Oon. cbrnacysaHo ¢ Pewerne N 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC) A6oHaTbT/NoTpebutenaT 3annalla U BCUUYKKM YCAYTY Ha CbOTBETHATa MPEXKa,
KOHTPONMPaAHWN (Npean3BUKaHM) OT Hero (NpeHacoyBaHe Ha MOBMKBAHWUA, KOHpEPEHTHa BPb3Ka U

Apyru).

22.3.3. (Oon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mpu pasroBopuM B YyKAa MODBWIHA  eNEeKTPOHHa  CcboblmMTeNnHa Mpexka  (POYMWMHT),
aboHaTLT/NOTPEObUTENAT 3aN1aLla U OCLLLECTBEHWUTE BXOAALLM PA3roBOpPU.

22.3.4. (Oon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012r.) B
cnyyait, ye aboHaTbT/NOTPEObUTENAT Ha MobunTen 6bae obcayXKeH OT Apyra MOBUAHA eNeKTPOHHa
cbobwmTeNnHa mpea, Tol ce pasnaawa ¢ Mobunten.

22.3.5. BCMYKM ycayru ce 3annallat B 3aBUCMMOCT OT TeXHMA BUA U cneuuduKa, No LeHU CbraacHo
AelcTBalLmA ueHopasnuc Ha Mobunten.

23. (Oon. B cuna ot 06.08.2010 r.; U3m. — B cuna ot 06.04.2013r.) MobunTen cv 3anas3sa NpaBoTo Aa
NPOMEHA LeHWUTE Ha NPefoCTaBAHUTE YCAYTU MO peaa, NpeaBuaeH B AeNCTBALLOTO 3aKOHOAATEICTBO.
N3meHeHMA U AONBAHEHMA HA UHAMBUAYANHM AOTOBOPY CE NPABAT MO B3aMMHO CbF/1acuve Ha CTpaHuTe.
B cnyyait ue Mobunten ygenmumn e AHOCTPAHHO LeHUTe ¢ noseye oT 20% B cpaBHeHMeE € NpeaBapuUTesIHO
YroBOpeHMUTe MO KOHKPeTeH abOHAaMeHTEH NaaH UAWM NAKeT, KOETO YBE/IMYEHME Ce OTHACA KaKTo A0
MeceyHaTa aboOHaMEeHTHa TaKca, Taka M A0 BCAKA e4Ha LeHa Ha MOoN3BaHWUTE MO MaaHa MW nakeTta
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ycayru, notpebuTennte No CbOTBETHUA NJAH WAM MAKeT MMaT NPaBo Aa Ce OTKaKaT OT A0roBopa,
CK/IOUEH 33 Hero, B CPOK OT 7 (cegem) AHW, CYMTAHO OT AaTaTta Ha BAM3aHe B CMa Ha CbOTBETHOTO
yBe/An4YaBaHe Ha LieHUTe, C OTNpaBAHe Ha NMCMeHo yBegomneHve Ao Mobunaten. Mpu npomaHa Ha
OBIKUMU JaHBUM UM TAKCKU, HAIOXKEHa OT 3aKOH UM ApYyr HOPMaTUBEH akT, MobunTen nma npaso,
[a NPUI0KM HOPMATMBHO onpedeneHarta AaHbYyHa CTaBKa aBTOMATMYHO MO OTHOLIEHME Ha KpalHuTe
LUEeHM, NOCOYEHU B OEWCTBALMA LeHOPasnuc U B AEUCTBALLUTE AOTOBOPU 3a YCAYTU, CKAIOYEHU C
AboHatute. MobunTten npeacTaBs LeHUTe Ha ApebHO 3a cBegeHMe B KOMUCKATA 3a peryanpaHe Ha
cbobuieHnnTa B 3 AHEBEH CPOK Mpeau BAW3AHETO MM B CMaa U v Ny6AMKyBa Ha CTpaHuMLaTa cu B
WHTEpHET Ha agpec www.mtel.bg n npesocrasa 6esnnaTHo MHPOpMauma Ha noTpebuTennte u gpyru
N1LA 33 TAX BbB BCUYKM CBOM MarasmHu Ha TepuTopuaTa Ha PenybamKka Bbarapus.

24. Mobunten nma NpaBo Aa npeasiara HamaseHWe Ha LieHaTa UaM OTCTBMNKM NpU eHOBPEMEHHO UK
CBbP3aHO 3aKynyBaHe Ha NakeTu oT ycayra(u) n ycTpoicTeo/a unm Ha ABe UAK NoBEeYe YCAYTn.

25. KpeguteH nammur:

25.1. (M3m. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; M3m. - B cnna ot 05.10.2012 r. B u3nbaHeHUe Ha pelleHne No 343/2011 r.
Ha KPC) Mobunten onpeaena KOHKpeTHa cyma /KpeauteH IMMKT/, B paMK1Te Ha KoATo aboHaTbT uMa
Bb3MOXHOCT [la N0/13Ba NpegocTaBeHMTe oT MobunTen ycnyrn upes mpexute 6es ga e Heobxoanumo

BHACAHETO Ha rapaHUMOHHA cyma. KOHKPEeTHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpeaens B
LeHopasnuca Ha MobunTten B 3aBMCMMOCT OT M3NON3BaAHUA OT aboHaTa aboHaMeHTEH naaH.

25.2. (U3m. — B cnna ot 05.10.2012 r. B M3nNbAHeHMe Ha pelweHne Ne 343/2011 r. Ha KPC) Mobunten
MOKe Aa goroBopwu c aboHaTa MHAUMBUAYANHO onpeaeneHa Cyma — KpeaUTEH IMMUT, pasiMyHa OT Tasu
no T. 25.1. /loroBOPEHUAT KpeauTeH IMMUT Ce MOCoYBa B MHAMBMAYANHUA OOrOBOP Ha aboHaTa c
Mobunten. UHAMBMAYANHO ONpPeaeNeHUAT KpeauTeH NIMMUT MOXe Aa 6bae A0roBopeH WU cnep,
noJly4aBaHe Ha Cbr/iacue oT cTpaHa Ha AboHaTa uypes TenepoHHO obarkaaHe Uan Mo APYr HAaYMH, KaTo
B TO3M cnyyah Mobunten NoTBbpP)KAABA LOrOBOPEHUS WHAMBUAYANEH NMMMT B KPATKO TEKCTOBO
cbobuleHne, n3npateHo Ao AboHara.

25.2.1. (M3m.- B cuna o1 05.10.2012 r. B U3NbAHEHME Ha pelueHne Ne 343/2011 r. Ha KPC ) Mo6unten
MOXe fAa yBe/snyaBa KpeauTHMA IMMUT Camo c/ed, NOCTUrHaTO M3PUYHO Cbrnacne ¢ AboHaTta mo
OTHOLLEHMEe Ha KOHKPETHaTa CyMa, C KOATO e 6bae yBe/IMYeH KpeguTHUA AUMKT.

25.3. (M3m. — B cuna o1 05.10.2012 r. B u3nbAHEeHUe Ha peluieHne Ne 343/2011 r. Ha KPC ) Mobunten
nHdopmMpa aboHaATMTE CU 33 U3YEepPnBaHE Ha KPESUTHUSA UM IMMUT NPU JOCTUFAHE Ha CYMa, PaBHa Ha
90% oT cbwma. NocoyeHOTO B NPeaxoAHOTO M3pevyeHWe He ce OTHacA 3a CayyauTe, B KOWUTO
[ocTuraHeTo Ha 90% oT KpeAUTHUA TIMMUT € OCHLLECTBEHO B POYMMHT U NPeAnpUATMETO He pasnonara
KbM TO3W MOMEHT C MHPOPMaALMA 33 OCHLLECTBEHUTE NMOBMKBAHWUSA OT KpaliHua notpebuten. C ornes
3alMTa MHTepecuTe Ha aboHaTUTe, Ce CYMTA, Ye e Ha/MLLe yBeAOMABAHE NO Ta3u TOYKa U B CyYal Ha
yBegomsaBaHe Ha ABoHaTa Npu JOCTUraHe Ha CyMa, He No-Masika oT 75% OT KpeauTHUS INMMMUT.

25.4. Cnen nonydyasaHe Ha MHpopmaumaTa no T. 25.3 aboHaTbT MMa NpPaBo B CPOK A0 AOCTUraHe Ha
KpeauTHWUA MMUT Aa BHECe rapaHUMOHHa CymMa Mau Aa npeacTasu 6aHKOBa rapaHuus B pasmep,
obe3neyasall, NAaWAHETO Ha CymaTa, HaABMILABALLA KPeAUTHUA TINMMUT.

25.5. (M3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; M3m. — B cnna o1 30.03.2012 r.) Mpu HaaBuMLIaBaHe Ha KpeauTHUA AUMKUT n/
WM NPU HEU3MBAHEHME HA HAKOE OT yc/oBuATa no T. 25.4 Mobuaten nma npaso ga cnpe 4ocTbha Ha
aboHaTa 0 CbOTBETHaTa MpeKa.
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25.6. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Npu

peanunsnpaHe Ha HeTunuyeH Tpadunk Mobuaten moske ga npucnagHe oT BHeceHaTa rapaHLUMoHHa cyma
WK npeactaseHata baHKoBa rapaHumMa Ha aboHaTa CbOTBETHUTE MY 33 b/IXKEHUA.

26. 3annalaHe Ha ycayruTte:
26.1. HaunHbT Ha nnawaHe ce nsbupa ot aboHara.

26.2. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
MnawaHeTo MmoXe Aa bbae n3BbplieHo B 6poit (B marasuHuTe Ha Mobunten), no 6aHKoBa CMeTKa Ha
Mobunten, nocoyeHa B n3gaaeHata ¢akTypa 3a AbAXKMMUTE OT aboHaTa CymMU UM NO APYr HaUMH,
CbrnacHo npeaoctaBsAHUTe oT MobunTen Bb3MOXKHOCTM 3a 3an/allaHe Ha ObAXKUMUTE cymu. Benuku
pa3xoam, CBbP3aHM ¢ N3bpaHMA HauMH Ha NJlaLaHe ca 3a CMeTKa Ha aboHara.

26.3. Mpwu nnawaHe no 6€3KkacoB HauMH, NalLAHETO Ce CYMTA 33 U3BBPLUEHO Ha AaTaTa Ha 3aBepsABaHe
Ha cmeTKaTa Ha MobwunTen.

26.4. (U3m. — B cuna ot 06.08.2010 r.; M3m. — B cuna ot 30.03.2012 r.) 3annawaHeTo Ha ycayruTe ce
M3BbPLUBA Bb3 OCHOBA Ha MeceyHa paKTypa, KOATO ce U3aaBa Ha MMeTo Ha aboHaTa. Mpu cKkatouYBaHe
Ha gorosopa Mobunten ysefomsaBa BCEKM abOHAT 3a TaKCyBallMA nepuog, 3a KOUTo we my bbae
n3gaBaHa ¢dakTtypa. lMpomsaHaTa Ha TO3U Mepuog MoXKe Aa O6bae M3BbpLIBaHA €AHOCTPAHHO OT
Mobunten cnen npeasBapuTesHO yBeAOM/IeHME A0 aboHaTa. HenosiydyaBaHeTo Ha ¢daKTypata He
0cB06OXKaBa abOHATUTE OT 3a4b/IKEHNETO UM 33 NALWAHE HA AB/IKUMUTE CYMMU.

26.5. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; U3m.
— B cuna ot 07.01.2013r.) Mobunten npeaocrtaBa Ha aboHaTta 15-AHEBEH CPOK cnej M3gaBaHe Ha
¢dakTypaTa 33 NAaLLAHETO Ha NocoyeHaTa B HeA cyma. Hecbbat04aBaHETO HA CpOKa AaBa NpPaBoO Ha
Mobunten ga M3nonsBa BHeceHaTa OT aboHaTa rapaHUMOHHa cyma unau 6aHKoBa rapaHums (ako e
Ha/MUe TakaBa) 3a MOKPMBAHE Ha YacCT MAWM Ha UANOTO 3aAb/IKEHMEe MM A3 NPeKpaTM AoCTbha Ha
aboHaTa 40 CbOTBETHATA MpeXKa.

26.6. (B cnna ot 28.09.2008 r.; M3m. — B cuna ot 06.04.2013 r.) MeceuyHMTe cMeTKM Ha aboHaTa morat
Aa 6baat ocnopeHu npeg MobunTten B 6 (LLECT) MeceyeH CpoK cnes gataTa Ha u3daBaHe Ha ¢akTypaTa
unn no obwus pea, npeaBuaeH B AeNCTBAWOTO 3aKkoHoaaTencTso. OcnopBaHeTo He ocBoborXKaaBa
aboHaTa OT 334 b/IXKEHMETO 3a NaWaHe Ha Ab/IXKUMAUTE CYMU.

27. CaHKUMM NpU HeypeaeHW NnawaHus:

27.1. (U3m.—B cnna ot 30.03.2012 r.) B cnyyait Ha 4aCTUYHO AW UANOCTHO HEU3MNIALLLAHE Ha YKa3aHaTa
BbB PaKTypaTa CyMma B CPOKaA 3a N/allaHe, aboHaTbT Ab/KM INXBaA B pa3mep Ha 10% roamLLIHO 3a BCEKU
[eH 3aKbCHEHWE, KaKTO M pa3xoamTe, CBbP3aHU C yBeAOMABAHE 33 U CbC CbOMpaHe Ha AbAKUMUTE OT
HEero cymm.

27.2. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC) B cny4ait Ye HeM3naallaHeTo Ha CyMUTe NPOABLAXKK ciel U3TUYaHe CPpoKa
3a nnawaHe, MobuaTen MMa NpaBo Aa NpPeycTaHOBM A0CTbMNa Ha aboHaTa 40 MpeXkaTa/MpexuTe nam
[a NpeKkpaTu JoroBopa 3a ycayru.

V. MPABA HA ABOHATA/MNOTPEBUTENA

28. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutenat uma npaso
[a Non3Ba yCAyrute Ha MpexuTe B CbOTBETCTBME C U3NCKBAHMATA HA HacToAwMTe O6Wwm ycnosua u
[0rosopa 3a ycayru.
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28.1. (HoBa — B cuna ot 30.03.2012 r.) ABOHATMTE MMAT Bb3MOXKHOCT 3a CK/HOYBAHE Ha AOroBoOp 3a
YCAYIU C MbPBOHAYaNeH CPOK, HE NO-Ab/Tbr OT ABE FOANHMN.

28.2. (HoBa — B cuna ot 30.03.2012 r.) ABoHaTUTe MMAT Bb3MOXKHOCT Aa CK/AoYaT AOroBOp 3a YCAyru
CbC CPOK OT eAHa roamHa.

28.3. (HoBa — B cuna ot 30.03.2012 r.) JoroBopbT Npu 06LWM YCNOBUA BAN3A B CM1a B 7-AHEBEH CPOK
cnep, CKAOYBaHETO My, MAM He3abaBHO, aKo abOHATHLT M3PMYHO € 3aABMA MUCMEHO KenaHue
OOroBOpbT Aa Blese B cuna HesabasHo. [oroBopbT B/AM3a B cuia He3abaBHO BbB BCUMYKKM Cay4yal,
Korato MobunTten npegoctaBs Ha aboHaTa KpalHM YCTPOMCTBA, KAaKTO U B C/ly4auTe, KoraTo ycayrute
no [0roBopa ca CBbP3aHW C NOA3BAHE Ha KPaWHO YCTPOMCTBO, NpesoctaBeHo oT Mobunaten, uau
Korato aboHaTbT/noTpebutenat npeHaca Homep/a B mpexkata Ha Mobunten, uamM B caydauTe Ha
npofaxba oOT pascToAHMEe, 3a KOWTO ce npwnara pegbT, npeasuzeH B 3aKOHa 3a 3awuMTa Ha
notpebutenute.

28.4. (HoBa — B cuna o1 30.03.2012 r.) B 7-gHEBHUA CPOK MO Y. 28.3, KOraTo € NPUIOKUM, aboHaTLT
MMa NpaBo e4HOCTPaHHO A3 Ce OTKaXKe OT NoA3BaHe Ha ycayru, 6e3 Aa AbaKK HeycToMKKU. OTKasbT oT
No/iI3BaHe Ha YCAYTM Ce U3BbPLLBA B MMCMEHA POPMa, B CbLLMA MarasmH, B KOWTO abOHATLT € CKNoUNA
[lOroBopa 3a ycayru.

28.5. (Hosa — B cmna o1 30.03.2012 r.) CkAto4eHUTe AOroBOPWU 3a YCAYTU, B KOUTO € onpeie/ieH CPOK 3a
npenocTaBaAHe Ha ycayrute, morat Aa 6b4aT NPoAb/IXKEHW CaMO C UM3PUYHO MUCMEHO CbFlacue Ha
aboHaTta/ noTpebutena oTHOCHO yCN0BUATA 3a NpoAab/XKaBaHe. [pu Annca Ha TakoBa Cbraacue cnep
M3TUYaHE Ha CPOKa Ha AoroBopa Toi ce npeobpasysa B 6e3cpoyeH.

29. (B cuna o1 08.03.2008r.) AGOHATHLT MMa NPaABO C MUCMEHO 3as8BAEHNE CbracHo obpasel, yTBbpAeH
oT

Mobunten, Aa 3aaBU M3PUYHO, Ye Xenae AaHHUTe My Aa 6baaT BKAOYEHU B TenledOHeH yKasaTen,
nsgasaH oT Mobunten nnm B TenedoHeH yKasarten, u3aasaH OT TPETO /INLLE B NeYaTHa AN eNeKTPOHHA
dopma. B TenedoHHMAT yKazaTen ce BKAOUYBAT MUHMMANHO HEOBX0AMMN AaHHM 3a:

a) pmsnyeckm nmua — ume (MMYHO U damuNHoO), agpec n TenePpoHeH Homep;

6) e4HONNYHM THPrOBUM U IOPUANYECKM LA — UPMa, adpec n TenepoHeH Homep. ABOHATLT MoKe
Aa MoucKa npoBepKa, MPOMAHa WAM 3anuyaBaHe U3UAN0 WAM YacTMYHO Ha Beye BMAUCaHW WU
BK/IlOYEHU B TeNedOHHUA yKasaTeN MUHUMANHO HeobxoAMMW AaHHW. 3aAMyYaBaHeTo U3UAA0 UAU
YacTUYHO MU NPOMAHATa Ha BNUCAHM B TeNePOHHMUA yKasaTes MUHUMAJIHO HeobXxoauMMKU OaHHU e
6e3Bb3mMe3aHO 3a aboHarTa.

29.a. (B cuna ot 08.03.2008r.) B TenedpoHHUs yKasaTen moraT ga 6baaT BKAOYEHU U AOMbAHUTENHU
OaHHW, B c/yyal ye aboHaTLT e NoMCKan ToBa, KaTo 3a Tasu ycayra Mobunten moxke ga npeasuam
onpezeneHo 3annawaHe. JONbAHUTENHUTE AaHHU CbAbPKAT MHOOPMALMA 33 Apyrn TenedoHHU
Homepa Ha aboHaTa, HoMep Ha ¢daKc, agpec Ha eNeKTpoHHaTa nouwa, npodecus, npegMmeT Ha AeNHOCT
(3a aboHaTUTE — €AHO/NIMYHU TbProBLUM, PUAMYECKN NNLA) U ApyrM. ABOHATLT MOe Aa Moucka
NpoBepKa, MPOMAHA WKW 3a/M4YaBaHE M3UANO WAM YACTUYHO Ha BeYe BMUCAHM WM BKIKOYEHM B
TenedoHHUA yKasaTen A0OMbAHUTENHU AaHHWU. 3aMYaBAHETO, U3LUANO MAKN YAaCTUYHO, UAM NPOMAHA Ha
BMMCaHM B TeflehOHHMA yKasaTeN JONbAHUTENHN AaHHM MOXKe Aa 6bae Bb3ame3gHo, KaTo LeHaTa ce
onpegens B LleHopasnuca Ha Mobunten.
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29.6. (B cnna ot 08.03.2008r.) AaHHMTe no T. 29 1 29.a ce 3a/1M4yaBaT UKW U3MEHAT NPU U3gaBaHe Ha
HOB UAWN MPW aKTyaNM3npPaHe Ha CbLLECTBYBALLOTO NeYaTHO M3daHue Ha TesePOoHEH yKasaTes, KOeTo
OT ABeTe e NbPBO NO Bpeme.

29.8. (B cuna ot 08.03.2008r.) ABOHaTLT MMa NpaBo Aa OnNpefeny nopeaHOCTTa Ha BNUCBaHe Ha
HomepaTa B TenedOHHMA YyKasaTes, KOrato € W3ABUA XKeflaHuve Aa 6baaT BNMCAHWM HOMmepa,
npeaoCcTaBeHn OT e4HO UM NoBeYe NpegnpuUATUA.

29.r. (B cuna ot 08.03.2008r.; N3m. — B cuna oT 30.03.2012 r.) ABoHaTUTE, KOUTO Ca 3aABUAN U3PUYHO
Cbriacue 3a BNMCBaAHE Ha AaHHUTE UM B TeslePpOHEH yKa3aTeN MoraT Aa 3asaBAT Cblracue Te3n gaHHu
Aa 6bAaT M3M0N3BaHM C Len M3npawaHe OT TPETU ANLA Ha MeYaTHU U eNEeKTPOHHWU PEeKNaMHMU
maTepuanm UAM HenouCKaHM TbProBCKU CbOOLLEHUA, KaKTO U 33 OpraHusmMpaHe U npoBeXaaHe Ha
MApPKEeTUHIOBM NPOYyYBaHMA OT TPeTn anua. B TenedpoHHMA yKasaTen no KenaHue Ha aboHata u npu
Ha/IMuMe Ha TEXHUYECKA Bb3MOXKHOCT, CPeLLy 3annalaHe MoxKe Aa 6bae pernameHTMpaHo BPEMETO,
npes KoeTo morar 4a ce NpaBAT 0b6a*KaaHMa N CbobLeHNs OT TPETU INLA C LLeNT AUPEKTEH MAPKETUHT,
KaKTO M HAaYMHDBT Ha NpegaBaHeTo M. He ce nsnckea cbrnacme Ha aboHaTuTe B Cly4auTe npeaBuaeHmn
B T. 40B oT O6wMTE ycnosus.

29.4. (B cuna ot 08.03.2008r.) ABOHATHLT MMa NPaBO Aa NOUCKa BKAOYBAHE Ha AaHHU B TenedOHHUS
yKasaTes, YNeTo BMUCBaHE MbPBOHAYaNHO HE € 3aABWJ, UAN AAaHHM, KOMTO ca BMAM 3anMYeHn OT
yKasaTesis No HeroBo MCKaHe. B ciyyai, Ye MCKaHETO ce OTHACA 33 AOMbJAHUTENHM AaHHM NO CMUCHAA
Ha T.29.a.0T7 HacToswMTe O6WwwM ycnosusa, Mobunten moxke ga npeasBuan onpefesieHo 3ansallaHe,
cbrnacHo LleHopasnuca.

29.e. (B cuna ot 08.03.2008r.) KpaitHuTe noTpebutenun, nonssaliy npeannaTteHn ycayrm morat ga
MOMCKAT BKIIOYBAHE Ha TEXHWUTe AaHHM B TenedoHeH yKasaTen, usgasaH ot Mobunten maun B
TenedoHeH yKasaTen nsgaBaH OT TPeTo Aunue. BKaouBaHETO Ha Te3n JaHHU MOXKe Aa € Bb3Me3aHO,
KaTo Mobunten uma npaso Aa onpenenv cboTBeTHaTa LeHa B LleHopasnuca.

29.). (B cuna ot 08.03.2008r.) PeannsmpaHeTo Ha npasaTa Mo T.T. 29, 29a-29e oT HacToAlmTe O6LIM
YC/I0BMA Ce OCbLIECTBABA 4Ypes nojaBaHe Ha NUCMEHO 3asBNEHMEe, C KOETO M3PUYHO ce 3anBfABa
enaHueTto Ha aboHaTa AaHHWUTE My Aa 6bAaT BK/AOYEHU B TesiedOHeH yKasaTes. 3asnBAEHMETO ce
nojasa B marasumH Ha Mobuaten B pamkute Ha paboTHOTO BpeMe.

29.3. (B cuna ot 08.03.2008r.) AaHHuUTe no T.T. 29 1 29.a, KOMTO ca 6BUAKN NpPeaoCTaBeHU C U3PUYHO
cbrnacue ot aboHaTa 3a U3gaBaHe Ha TenedoHeH yKasaTen oT NPeanpuUsaTUs, KOMTO ca 3adb/IXKeHU aa
ocurypAaT TenedoHeH yKasaTen KaTo YacT OT yHMBEepPCasiHATa YCayra, ce U3Mnoa3BaT OT NPeanpuaTuaATa,
3a4b/IKEHN Aa ocurypaT TesiepOHHa CNPaBOYHA YCAyra KaTo YacT OT yHMBepCcasiHaTa ycayra.

29.u1. (B cuna ot 08.03.2008r.) Mobunten nma npaso Aa npenoctass TesiedpoHHa cipaBoYyHa ycayra 3a
TenedoHHNU HOmepa WM ApyrM AaHHW 33 aboHaTuUTe cu, KOOOBE 3a aBTOMATUYHO BbBTPELHO U
MeXAyHapoaHO M3bupaHe, TenepoHHM HOMepPA 3a CNELHN NOBMKBAHMWSA, XapPMOHU3UPAHU TeNepOHHU
HOMEpa 3a XapMOHM3UPAHU YCAYIM CbC COLMANHA 3HAYMMOCT, TenedoHHU HOoMepa 3a TenedoHHU
CNPABOYHM YCAYIW U APYTW.

29.K. (B cuna ot 08.03.2008r.) KpaitHuTe noTpebutenu, nonssawy npegnaateHn ycayru, moraT ga
NMOMCKaT U3PUYHO BK/IOYBAHE HA TEXHWUTE AaHHW B BasuTe JaHHM 33 OCbLiecTBABaHe Ha TenedpoHHa
CnpaBoYHa ycnyra. BKAoUBaHeTO Ha Te3n JaHHM MOXe Aa e Bb3Me3gHo, KaTo Mobuaten nma npaso
4a onpegenu cboTBeTHaTa weHa B LeHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha NOTPebUTENN Ha AaHHWU B TenePpoHHUTe
yKasaTenn B eNeKTpoHHa popma Te moraT ga nosyyat MHpopmauma 3a TenepoHHMA HOMepP CaMo Bb3
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OCHOBa Ha MbJ/IHO U TOYHO NOAAAEH MUHMMaeH 06em OT AaHHM, KOMTO BKIOYBA MME (NUYHO n/uan
dammnnHo) 3a aboHatn dusmnyeckn auua, dupma CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTn —
€IHONIMYHM TbProBUM MU IOPUANYECKM NLLA, @ KOFaTo e HeobxoaMMOo M aapec UAM YacT OT aapec.

29.m. (B cuna ot 08.03.2008r.) Mpu nonssaHe Ha TenedpoHHa CNpaBOYHA ycayra npeaocTaBaHa oOT
Mobunten, notpebutennte morat ga nosayyaTt MHGopmauma 3a TbpceHUsa TenepoHeH Homep Camo Bb3
OCHOBA Ha Mb/IHO M TOYHO NoAaAeH MUHUMaNeH obem OT AaHHM, KOWTO BKAOYBA UMe (IMYHO n/unm
damunnHo) 3a aboHatn dusmnyeckn auua, dupma CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTn —
€4HOJINYHM TbProBLUM UK IOPUANYECKM NLA, @ KOraTo e HeobXxoAMMO M aapec UK YacT OT agpec.

30. (M3m. cbrnacysaHo ¢ PeweHmne Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/noTpebutensat nma npaso:
30.1. na npeHaco4Ba nosukBaHuaTa (Call forward).

30.2. npu npeHaco4YBaHe Ha MOBUKBAHE KbM HEro Aa OTKaxKe VI,CI,eHTM(I)MKaLI,Mﬂ Ha NIMHNATA Npu
ycnosue, ye ToBa € TeXHUYECKN BB3MOKHO;

30.3. ga oTkasBa npeHaco4eHn KbM HETO NOBUKBAHMA OT CBOETO KpaﬁHO YCTpOﬁCTBO,'

30.4. na akTMBMpa/aeakTuBMpa 6e3nnatHo ycayrata naeHTuduKkauma Ha MMHMATa Ha Bukawma (CLIP),
33 BCAKO OTAE/IHO NOBUKBAHE WUJIM NOCTOAHHO 3a JIMHUATAS;

30.5. ga nonsea 6e3nnaTHoO ycnyraTa 3abpaHa Ha MaeHTUdMKaumMa Ha IMHUATA Ha BUKawwma (CLIR). Mpwm
o0baxpaHusa KbM TenePoHHM HOMEpPA Ha YCAYIM 3@ OCbLLECTBABAHE HA CMELIHW NOBUKBAHMA, KAaKTO U
npW NOBUKBAHUA KbM CAyKOUTe 33 curypHOCT, oTOpaHa M BbTpelweH pes, Mobunten we npeaasa
UHbOPMaLUMA OTHOCHO IMHUATA Ha BUKALLMA, HE3aBMCUMO Aann ABoHaTHLT/NOTPebUTeNAT e akTUBUpPan
ycnyrata CLIR. A6oHaTbT/noTpebutenat moxke Aa akTuBMpa/aeakTMBMpa ycyrata 3a BCAKO OTAE/HO
NOBUKBAHE MW NOCTOAHHO 3a INHMATA.

30.6. ga 3anasu HauMOHANHO 3HAYMMMA CM HOMep NpU cMmAHa Ha [locTaBumKka ¢ Apyr [JocTaBuuk,
npeaocTasAwo mobunHa TenedoHHa ycayra nocpeacTsom obuecteeHa MobuaIHA HazeMHa MpeXKa B
CbOTBETCTBME C U3UCKBaHMATA Ha pa3gen XIIA oT HacToawmTe O6WK ycnosus.

30.a. (M3m. — B cnna ot 30.03.2012 r.) ABoHaTbT/NOTPEBbUTENAT MMa NPaBo Aa Aaje CbriacueTo cu Aa
noslyyaBa 4ypes mpexute Ha Mobunten NOBUKBaHWUA, CbOOLLLEHUA UM eNEeKTPOHHA NOLLA 33 LUeunTe Ha
OVNPEKTHUSA MAPKETUHT U pPeKlaMa, B TOBA YMCI0 NOBUKBAHMA U CbOOLLLEHMA, CBBP3AHU C y4acTMETO B
KamnaHWu AN AeMHOCTM Ha TPeTU CTpaHu. CbrnacMeTo Moxe Aa 6bae OTTer/IeHo No BCAKO BpeME.

bes Hannume Ha NpeaBapuUTeNHO CbliacMe Ha aboHaTa/noTpebutens, Mobunten moxe Aa M3N0A3Ba
AaHHWUTE, NOMYYEHU NPW TbProBCKa CAENKA, YPe3 KOUTO MOXe Aa 6bae OCbLLECTBEH KOHTAKT C
aboHaTa/notpebutens, 3a usnpauiaHe Ha CbobLieHMe 3a MapPKETUHT U PeKnama Ha cBou cOBCTBEHM
CXOAHW NPOAYKTU WAM YCAYrM, KaTo B TO3M caydyalh Ha aboHaTa/noTpebutens ce AaBa Bb3MOMKHOCT
6e3B8b3Me3/4HO 1 MO JIeCEH HaUYUH:

- Aa N3pa3faBa HeCbrn1acne B MOMEHTA Ha CKZIlo4YBaHE Ha CAeIkaTa Unun

- Aa U3pa3n HeCblrnacune c 6'b,£l,eLLI,O noJsiy4aBaHe Ha I'IOLI,O6HM c1:o6u.|,eva, KOrato ToBa He € HanpaBeHOo
B MOMEHTA Ha CKN0YBaHE Ha CAeNKaTa.

306. (M3m. — B cuna ot 30.03.2012 r.) A6boHaTbT Mma npaBo Aa nonyyaBa 6e3Bb3mMe3aHO
AEeTalIM3NPaHN CMETKM 3a NOA3BaHWUTE YCAYrM 3aedHO ¢ GaKTypa MAM AOCTbN A0 MHbOpMauMA B
€/IeKTPOHEH BWJ, OTHOCHO MEeCeYHWUTEe CMETKM 3a MoA3BaHuTe ycayru. [eTainmsmpaHata cMeTKa ce
npeaocTaBa B e4HOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO M34aBaHE U MOXKe A3 CbAbpiKa
cnepHaTa MHbopmMaLms:
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306.1. BCMYKM BUAOBE NON3BaHW OT aboHaTa ycayrmn npes pasnnawartenHus nepuog; 306.2. 6pon Ha
Noa3BaHUTE yCayru;

306.3. 06ua CTOMHOCT Ha BCEKU BMA, MON3BAHU YCAYTY;
306.4. 06w, pa3amep Ha CMETKaTa;

306.5. pasmep Ha AaHBYHUTE HAYUCTEHUA BBPXY CMETKaTa, M3Pa3eH KaKTo B MPOLEHTN KbM pa3mepa
Ha CMeTKaTa, Taka 1 B abCoOTHM CTOMHOCTY;

306.6. pasmep Ha OTYMC/IEHUATA, KOMTO MOXKe Aa Ce Ab/XKAT Ha aboHaTa, cbobpa3HO HayuMmHa Ha
non3BaHe Ha yCAyruTe, 4OroBOPEH MeXAy Hero 1 npeanpuaTMeTo, npeanaralo ycayrurte;

306.7. 06w, pazamep Ha AbaxKMmaTa cyma; 306.8. cpoK 3a nnallaHe;

306.9. Bb3MOXHM HAYMHU 33 ANCTAaHLMOHHO NAallaHe Ha CMeTKaTa C HeobxoaumMuTe 3a TOBa AaHHMU;
306.10. MUaeHTUPMKALUMOHHN AaHHW Ha NpeanpPUATUETO, NPeaoCTaBALLO YCAYTUTe;

30.6.11. Agpecu, TenedoHM U APYrM HAYMHM 33 KOHTAKTU C NPeAnpUATUETO, NPEeAOCTaBALLO YCYTUTE;

30B. ABOHaTBLT MMa NPaBo Aa UCKa oT MobunTen aetainnsmpaHa cnipaBKa 3a NoA3BaHuTe TenedoHHU
YCAYTU, KOATO MOMKe Aa CbAbpXka nHGopmauma 3a:

308.1. BUAa Ha non3eaHaTta ycAayra 3a BCAKO OCbL,EeCTBEHO MNOBUKBAHE, BKTKOYUTE/NTHO 3a OCbLLECTBEHHN
NOBUKBAHMA KbM 6e3nnaTHu ycnyru,;

308B.2. CTOMHOCTTA Ha BCAKO OCbHLLECTBEHO MOBUKBAHE;

308.3. gartaTa, Yaca M NPOABL/INKUTENHOCTTA Ha BCAKO ocbliecTBeHo nosukeaHe. 30.r. (OTm. B cuna ot
06.08.2010r.)

30.4. (M3m. B cuna o1 06.08.2010 r.; M3m. B cuna o1 07.01.2013 r.) A6oHaTLT/NOTPEBUTENAT MMa NPaBO
[la OTTErNN 3anABJIEHMETO CM 3a MpeHacAHe Ha Homep/a B mpeskata Ha MobuaTten, He Mo-KbCHO OT
AaTaTa, NpeaxoXKaalla AaTaTta, Ha KoSTo ce OCbLyecTBABa NPEHOCUMOCTTA. B To3M cayyait ¢ oTTernaHe
Ha 3anAB/IEHMETO Ce MpeKpaTABa W npoueaypaTta 3a npeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, ye e
Ha/uLe M OTTErNAHe Ha MCKaHEeTo M YMb/JIHOMOLLABAaHETO 3a NpeKpaTABaHe Ha gorosopa ¢ [apasawms
[0CTaBUYMK. KpallHMAT NoTpebuten moe Aa OTTer/ M 3asBaeHneTo cn npyu Mobunten nav npum [loHopa.
OTTernaHeTo Ha 3asB/IEHUETO Ce M3BbPLUBA NO 06pasel, KOMTO e CbrnacyBaH MeXay AoctasunuuTte. B
7-AHEBHUNA CPOK Mo T. 72.5.6., KOraTto e NpuaoXKnM, aboHaTLT/NOTPEBUTENAT CbLLO MMa Bb3MOXHOCT
[a OTTerv NogaAeHoTo 3asBAeHMe 33 NPeHACAHeE.

VI. 3A4Bb/TKEHUA HA ABOHATA/NOTPEBUTENA

31. A6oHaTbLT/NOTPEBUTENAT € ANbiKeH Aa cna3sa pasnopeabute Ha HactoawmTe O6WM ycnosua u
[,0roBopa 3a ycayru.

32. ABGOHATbLT € ANbXKeH B 7-OAHEBEH CPOK, CYMTAHO OT [aTaTa Ha HaCTbMBaHE HA CbOTBETHOTO
obcToaTencreo, Aa cbobuasa B nucmeHa popma Ha MobuaTten Bcka NPoMaHa B HAMMEHOBAHUETO,
agpeca CM UAM B APYIN PErUCTPALUOHHU U UAEHTUOUKALUMOHHM AaHHW, KAaKTO U Aa npenocTtasu
CbOTBETHUTE A0Ka3aTe/ICTBa, YAOCTOBEPABALLM NPOMAHATA.

33. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHmne Ne
319/02.03.2007 r. Ha KPC)) MonssaHute oT aboHaTa u/man notpebutens KpanlHWU eNeKTPOHHM
CbobLWMTENHM YcTponcTBa (paguoTenedoHu, dakcose, mogemm u ap.) Tpadsa Aa 6bAaT C OLEeHEHO
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CbOTBETCTBUE U NMYCHATU HA Na3apa, Cbr/1acHO ,Cl,el\;ICTBaLLI,MTe HOPMATUBHU aKTOBE. AKo

aboHaTLT/NOTPEBUTENAT BUHOBHO M3MO/3Ba B HAKOA OT MPEXUTE HEM3NPaBHM KpaliHU yCTPOICTBA
WM TaKMBa, KOUTO He OTFOBOPSAT HA M3MCKBAHUATA, cbrnacHo T. 19, 6."6” 1 npuumnHaBa CMyLLEHUS B
AEeNCTBMETO Ha MpPEXKMTe, TOM OTroBapa 3a LWeTUTe, NpUYMHEeHn Ha MobunTen 1 Ha TpeTu anua.

34, (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT e ANbXKeH Aa 3annalla
BCUYKM YCNYTU, CBbP3aHM C MON3BAHETO HA MPEXUTE, CbI/1IAaCHO A0rOBOpPa 33 YCAYIu.

34.a. (OT™m. B cuna o1 07.01.2013 r.)

34.6. (U3m. B cuna o1 06.08.2010r.; OT™m. B cuna o1 07.01.2013 r.) 34.6.1. (M3m. — B cnna o1 30.03.2012
r.; OTm. B cuna o1 07.01.2013 r.) 34.6.2. (M3m. — B cuna o1 30.03.2012 r.; OTm. B cuna ot 07.01.2013 r.)

34.8. (M3m. B cmna o1 06.08.2010 r.; MU3m. — B cnna ot 07.01.2013 r.) ABoHaT, KOMTO e nogan 3aaBaeHue
3a npeHacAHe Ha Homep/a e afbyKeH Aa 3annat Ha MobunTen M BCUYKM 3aA4b/IKEHMA, CBbP3aHU C
Mo/1I3BaHETO Ha npeHacAHuA/Te Homep/a, KOMTO ca Bb3HMKHAAM WM Ca CTaHAAN U3MCKYEMM Npean u
cnef nogaBaHe Ha 3asAB/IeHMETO 3a npeHacAHe Ha Homep/a A0 npeKkpaTaBaHe Ha AOroBOpHUTE
OTHOLLIEHMA.

35. AboHaTbT/noTpebuTenat He TpAbBa Aa M3BBLPLUBA UAM A3 AOMNYCKa APYrY AULa Aa U3BBLPLLIBAT OT
HeroBuA paguoTtenedoH uam c HerosaTa SIM KapTa HEBEPHM NMOBUKBAHWUA 33 CNeLlHa NOMOLL, NoXKap,
3710N0NyKa U ApYyrn NOA0BHM, KaKTO U 06€3MOKOUTENHM, 3aNNaWNTENHU UAN 0B6UAHM CbOBLLEHNA NN
MOBMKBAHMA A0 APYrK nua.

35.a. (M3m. 1 gon. cbraacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) AboHaTbT/ notpebutensaT
HAMa npaso, 6e3 U3PMYHOTO MMCMEHO cbrlacue Ha MobunTen ga M3BBLPLLBA UM Aa AOMNYCKa ApYru
MLUA O3 OCbLLECTBABAT CegHUTE AeNCTBUSA:

35a.1. (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TepMUHUPaHE UaK
npeHoc Ha Tpaduk oT/KbM/ B Mpexute Ha Mobunten c uen peannsmpaHe Ha neyanba 3a aboHata Uam
3a Apyro avue, pasanMyHo ot Mobunten;

35a.2. AeicTBUSA, U3BBPLLBAHM C e MHULMWPAHE Ha NOBMKBAHUSA U OCHLLECTBABAHE Ha PAa3roBOPM Mo
HauWH yBpeXaall, npasaTta U uHTepecuTe Ha Mobunten.

35.6. (Qon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebuTenar e AbXKeH Aa M3MN0A3Ba KpalHM YCTPoncTea u/unm
SIM KapTa No Ha4YMH, KOMTO Aa He NPUYNHABA CMYLLEHUA BbB GYHKLUOHUPAHETO HAa MpPeKUTE.

35.8. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c Pewerne No
319/02.03.2007 r. Ha KPC) A6oHaTbLT/NOTPEbUTENAT e ANbKeH Aa NOA3Ba YCAYrMTe No HaunH, KOMTO
He HapyllaBa LEoCTTa Ha MpeXuTte U/Man He Bb3NpenaATcTBa MNPeAoCTaBAHETO Ha YCayru oT
Mobwunten Ha TpeTu AnLA, NPU cna3BaHe Ha U3UCKBAHMATA 33 KA4YeCTBO Ha ycayruTe.

35.r. (Hosa — B cuna o1 30.03.2012 r.) A6oHaTLT/ NOTPEBUTENAT € ASTbIKEH Aa NOoA3Ba NPeaoCTaBeHN
oT Mobunten KpaliHM eneKTPOHHU CbOBLIUTENHU YCTPOMCTBA CaMO CbObBpasHO TAXHOTO
npeAHasHayeHne n eaUHCTBEHO 3a LenTe, 3a KOUTO ca My NpPeaoCTaBeHU.

36. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna oT 30.03.2012 r.) Mpu
3aryba wuauM Kpaxkba Ha paguoTtenedoHa u/mam SIM KapTtata aboHaTbLT, HE3aBUCMMO OT
MEeCTOHaXOXKAEHMETO CH, e ANbKeH He3abaBHO Aa yBegomun Mobunten ycTHO, € ornes orpaHM4aBaHe
Ha M3XOAALMTE MY MOBMKBAHWMA WMAM YAaCTUYHO WM MbBAHO OrpPaHWYaBaHe Ha AO0CTbNa My A0
CbOTBETHaTa Mpea. B cnyyait ye aboHaTLT He e yBegomun Mobunten 3a nocodeHmTe 06CTOATENCTBA,
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CbLUMAT e 3a4b/KEH Aa 3anaaTh LeHaTa Ha YCAyruTe, Noa3BaHu cned Kpaxkbata unm 3arybara. AKo go
72 yaca OT YCTHOTO yBeZoM/IeHMe abOHaTbT He e MOoMCKaa Bb3CTaHOBsABaHe Ha AocTbna, Mobunten
MMa NpaBo Aa Bb3CTaHOBU YaCTUYHO UIN HAaNB/IHO AOCTbMNa C BCUYKU NMPOU3TUYALWLN OT TOBa NpaBa U
3a4b/XKeHUs 3a notpebutena n Mobunten, BKAOUUTENHO 3a4b/XKeHWe 3a 3analllaHe Ha meceyHa
aboHaMeHTHa TaKca.

Vil. NTPABA HA MOBUNTEN

37. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) C usknto4YeHue Ha caydamTe no 1. 20.5,
Mobunten uma npaBo ga NpomeHA HomepaTa Ha aboHaTa/noTpebutens, U B ciyyait yYe ToBa e
npeaBuaeHO B HOPMATUBEH UMW aAMUHUCTPATUBEH aKT UAKM NMPU CTPYKTYPHU NMPOMEHU B MPEKUTE.
Mobunten cnegsa ga yeseaomsasa aboHaTa/noTpebutena 3a ToBa npeasaputenHo ¢ 30-AHEBHO
npegmusBecTue.

37.a. (Oon. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC) Mobunten nma npaso ga nosyyasa
B CPOK BCMYKM AbAXKMMM OT aboHaTa CyMu 3a NON3BAHETO HA NPeAoCTaBEHUTE YCAYTN.

37.6. MobunTten nma npaBo Aa NoJsiyyaBa B CPOK BCUYKM cymu No T. 34.a-34.B oT HacToawmTe O6wwm
yCc/noBuA.

38. (M3m. n gon. cbraacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 06.04.2013
r.) Mobunten uma npaBo Aa NpPaBu U3MEHEHMA B TEXHOJIOTUATA UK CTPYKTypaTa Ha Mpexute 1 aa
paslwmpaBa obxBaTa Ha NpeaocTaBAHUTE ycayru. AKO M3non3BaHWTe oT aboHata /notpebutens
paauoTtenedoH 1 SIM KapTa He No3BO/IABAT Mb/IHOLLEHHO NOJI3BaHe Ha HOBUTE YC/yTn, NPUAo6MBaHeTO
Ha cboTBeTeH pagnotenedoH u/mam SIM KapTta, KOMTO NO3BONABAT NO/3BaHe Ha HOBUTE YCAYrK, e 33
cMeTKa Ha aboHaTa/noTpebutens.

39. (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) 3a uenute Ha u3rpaxgaHeto uam
nogabpXKaHeTo Ha mpexute Mobunten nma NpaBo BPEMEHHO, 33 Bb3MOXKHO Hal-KPaTbK CPOK, Aa
W3KNIOYBa Bpb3KaTa Ha aboHaT/noTpebuTen cbe CboTBETHATA MPEXKa.

39.a. (don. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) MobuaTten uma npaso Aa orpaHuym
[0CTbMNa 40 4YacT OT YCAyruTe UAW Aa NpekpaTh A40roBopa 3a YCIyrM B Cay4vyai, Ye MMa AOCTaTbyHO
OCHOBaHMA Aa cyMTa, Yye aboHATLT/NOTPEBUTENAT OCbLEeCcTBABA TPadUK C Len peannsmpaHe Ha
cobcTBeHa nevanba, BKAOUYUTENHO B ciydanTe Ha T.35a.1 n 1. 35a.2 ot Te3m O6wm ycnosus.

39.6. (M3m. B cuna ot 07.01.2013 r.) MobunTen nma NpaBo Aa HaN0XKW OrpaHUYEeHMA 3a NOJI3BAHETO
Ha ycnyru oT aboHaTa/noTpebutens no pega Ha 1.39.1r MAM Aa 3aN1aTU HErOBUTE 3a4b/IXKEHUA No peaa
Ha T. 39.8 B cAyyalh Ha HensawaHe oT aboHaTta/noTpebuTensa Ha U3NCKYeMM 3aAb/IKEHMSA KbM
[apasawua AOCTaBUYMK, CBbP3aHM C npeHeceH/n Homep/a.

39.8. MobunTen moxe Aa 3annaTv 3adb/aykeHuATa Ha aboHata no T. 39.6 oT HacToAwmTe O6WM
ycnosusa. Mobunten ysefomsaBa npeasapuTenHo aboHaTa 3a pasmepa Ha Ab/KUMMaTa Cyma KbM
OapasawoTto npeanpusatue. MNpu HennawaHe Ha AbAXKMMATa Cyma OT CcTpaHa Ha aboHaTta B
elHOAHEBEH CPOK, CYMTAHO OT AaTaTa Ha yBegOM/IEHMETO MO NPeAXxo4HOTO M3PedYeHue, ce Npuema,
ye TOWM e U3pasun cbriacue cymaTa ga 6bae nnateHa or Mobuaten u e NOTBBbPAWUI, Ye 3a4b/KEHUETO
MY KbM [JOHOpa e AeACTBUTE/IHO, N3UCKYEMO M B NOCOYEHUA OT JloHOpa pa3mep, KaKTo M Yye He ca
Ha/MUe Bb3parkeHUs, KoUTo cesBa Aa 6baaT NpoTMBONOCTaBeEHM Ha [apAsBawioto npeanpustue. B
TO3M C/lyyal ce cumta, ye MobunTen BCTbMNBa B Abjra Ha aboHata Kbm [loHopa. BbB BbTpelwHUTe
OTHOLLEeHMA mexay aboHaTa U Mobunten aboHaTbT OTroBOpPA 3a Ueaua AbAar. Mpu 3annaliaHe oT
CTpaHa Ha Mobunten Ha gbaKMmaTa oT aboHaTa cyma Kbm [apaBalioto npegnpuatve, Mobunten
BCTbMNBa B npasaTta Ha [loHopa Kbm aboHaTa M pasnosiara C perpecHu npasa cpeuly aboHaTa Ao
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pasmepa Ha nnateHata cyma. Mobunten ynpaxHsaBa NpaBoTO CM Ha perpec nNo cbaebeH pea uaun
NnoCcpeAcTBOM M3UCKBAHE Ha Ab/XKMMaTa CymMa U BKIOYBAHETO 1 B AaHbyHaTa ¢akTypa Ha aboHaTa 3a
CbOTBETHUA Mecel,

39.r. Mobunten moxe aa cnpe goctbna Ha aboHata A0 mpekata B cpok oT 1 /eauH/ peH ot
nony4yaBaHe Ha yBeaomseHue oT [loHOpa 3a Ha/nuMe Ha HennateHu 3agbaxkeHus. Mobunten
Bb3CTAaHOBABA AOCTbMA A0 MpeXKaTa B CPOK 0T 1 AeH OT nonyyaBaHe Ha yBegomaeHue oT JoHopa 3a
noracABaHe Ha 3a4b/rKeHMATa. Mobuaten nsnpawa KPaTKo TEKCTOBO CbobLLEHNE, C KOETO YBEA0MABA
aboHaTa, ye AOCTLMBT My 40 MPEXKaTa Lie bbae cNpsH Nopaan HeNAaTeHW 3a4b/XKeHMA KbM [loHopa.
MpeannateHuTe oT aboHaTMTE TaKCK, OTHACALWM Ce 3a NepMoaa Ha orpaHMYaBaHe Ha NOA3BaHETO Ha
ycnyraTa, He noaneXKaTt Ha Bb3CTaHOBABaHe.

39 a. (B cuna ot 15.05.2011r.) C ornen ocurypABaHeTO Ha BUCOKOKAYeCTBEHM YCyrn 3a aboHaTuTe U
3aMasBaHe Ha LenocTTa M CUFYPHOCTTa Ha Mmpexkata u ycayrute, Mobunten mma npaBo npu
YCTaHOBSIBAHE Ha yBesinyeH obem Ha notpebneHne Ha MOBUAEH MHTEPHET B MpeXKaTa Aa NPUIoXKu
cpencTBa M MOAUTMKM 33 yNpaBieHWE Ha KayecTBOTO HA ycayruTe Ha aboHaTa cnep OuLEeHKa Ha
KanauuTeTa Ha MpeXKaTa, HauMHa Ha CBbP3aHOCT C MpeXKaTa M BMAA Ha M3NON3BAHOTO OT aboHaTa
YCTPOWCTBO.

39 e. (HoBa - B cuna o1 20.03.2017 r.) MobunTten moKe aa npuaara Mepku 3a ynpasseHue Ha Tpaduka
Ha AAHHKW, OCHOBAHM Ha OOEKTUBHO Pa3INYHUTE TEXHUYECKM U3UCKBAHMA 33 OTAENHUTE KaTeropuu
TpaduK. MepKu 3a ynpaBieHMETO Ha TpadmKa moraT Aa ce NpunaraT u B CIe4HUTE CIy4an, a UMEHHO:

a) U3Nb/IHEHWE Ha HOPMAaTUBHW aKTOBE, aKTOBE Ha AbpPXaBHM OpraHu, CbAeBHW OpraHu U Apyru
nNy6/IMYHM OpraHu, KakTo M cnasBaHe Ha MEePKK, NPeaBUAEHUN CbC 3aKOH;

6) c uen 3anasBaHe CUrypHOCTTa M LIE/JIOCTTa HAa MpeXKaTa, KpaliHuTe yCTPOMCTBa M NpeaoCTaBAHNUTE
ycnyru;

B) 3a NpeAoTBpaTABaHE Ha NPeACTOALLO NPeToBapBaHe Ha MpeKarTa, 3a [1a Ce CMEKUYM Bb3aencTBneTo
OT NpeToBapBaHe Ha MPEeXKaTa, U Korato TOBa NPeToBapBaHe € BPEMEHHO WUAWN MPU U3KAUYUTENHM
obcroaTencrsa. B Te3m cayyam AOCTbMBLT Ha rpynu notpebutenn moske Aa 6bhae KpaTKoBpeMeHHO
orpaHuyeH u/uau 3aTpyaHeH, Ao oTnagaHe Ha HeobxoaMMocTTa. EKBMBaneHTHUTE KaTeropumn Tpadpuk
Ha AaHHW B NOCOYEHUTE CyYam ce TPeTUpaT e4HaKBo.

MpeanpuneTnuTe MepKu 3a ynpassieHme Ha Tpad)MKa MOXe aa 3acerHat HENPUKOCHOBEHOCTTA Ha /IMYHUA
KUBOT U 3alLUMTATA Ha TINYHUTE JAHHU Ha I'IOTpe6MTe!'IMTe c1:o6pa3Ho NPUNOHKMMOTO 3aKOHOOATENCTBO.

40. Mobunten nma npaso Aa cbCTaBu TeniePOHEH yKasaTesl, B KOMTO fa BK/IOYM AaHHM 33 aboHaTuTe,
M3PasnAM U3PUYHO CbI1IaCMeTOo C1 3a TOBa NO peja Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpesoCTaBu Tesn
AaHHM 3a BKAOYBaHe B TenedOHEH yKasaTen, uM3gaBaH OT TPeTU Anua NP Haauvdne Ha U3PUYHO
Cblrnacue OT CTpaHa Ha aboHaTa. [laHHUTe No NPeaxoAHOTO M3peyeHWe moraT Aa ce M3MNOoAN3BaT oT
Mobwunten v 3a npefocTaBAHe Ha TefiepOHHA CNPaBOYHa yCayra.

40.a. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mo6unten nma npaso Aa noayyu ot
aboHaTta/notpebuTens, Npu M3paseHO CbrnaclMe OT HeroeBa CTpaHa CAeAHUTE AaHHW: ume (3a
du3nyecknTe AnLA - AMYHO U GaMUIHO, 33 OPUAMYECKM NMLA U eAHOIMYHU TbProBUM - MMe Ha
¢dupmata), agpec n TenepoHeH HoMep ¢ Len nybankysaHeTo UM B TenedoHEH yKasaTen, n3gasaH ot
Mo6unaten u/unu ot gpyr onepaTop.

40.6. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) Mo6unten nma npaBo CaMOCTOATE/NIHO WM Ype3 Apyro avue/nvua aa
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M3BbPLUBA MbPBOHAYA/NHA U TEKYLWA KpeaWTHA OLEHKa Ha aboHaTUTe 3a MOA3BaHe Ha ycayrute,
npesoCcTaBeHN Ype3 MPEeXUTE, C ornes npeLeHKa cbbrupaemocTTa Ha B3EMaHMATA, KAaKTO U OLLEHKA Ha
KpalHWUTe NoTpebuTenn 3a MapKeTUHIOBM NPOYYBAHUA U 3@ U3TOTBAHE Ha NOTPEOUTENCKM Npoduan
cropes, WHOMBUAYANHUTE UM WMHTepecn. KpeauTHaTa OLEHKA BK/AKOYBAa OCHOBHO aHaaM3 Ha
nHbopmMauma no npegxogHM W HactoAwm gorosopu ¢ Mobunten, nnawaHuaA, U3BbBPLUEHU WK
M3BBPLUBAHM NO CWIATA Ha Te3W AO0roBOPM, KAKTO M HECNAa3BaHETO Ha YC/I0BUA U CPOKOBE MO Te3u
[0roBopu. B 3aBUCMMOCT OT KpeauTHaTa oueHka, Mobunten uma npaso:

40.6.1. (Qon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKaX<e UK NpeycTaHOoBM CBbP3BaHE KbM MpexaTta/MpexuTe;

40.6.2. na NnpeAocCTaBM AOCTbMN CaMO A0 YacT OT YCAyruTe;

40.6.3. (fdon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) pa npepoctasu AoCTbn A0
MpexaTta/mperkuTe cel BHacAHe Ha onpeaeneHa oT Mobunten rapaHUMOHHa CYMa;

40.6.4. (Oon. cbrnacyBaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) ga npeanoxu Aoctbn A0
MpexkaTta/mperkuTe upes npeannateH nakert oT yCayru.

40.8. (Qon. cbrnacysaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PelwieHne No
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.) Mobuaten nma npaso Aa OCbLLECTBABA UK
M3npalla NoBUKBaHUA, CbOBLLEHMA UM eleKTPOHHA MowWa 3a Le/nTe Ha AUPEKTHUA MapPKeTUHT U
peKknama, B TOBa YMC/0 MOBUKBAHMA U CbOBLLLEHMA, CBbP3aHM C y4acTMETO B KaMnaHUM AN OEAHOCTU
Ha TPEeTU CTpaHu, B Caydan ye aboHaTLT/MOTPEBUTENAT € Aan CbIIacUeTo CUM Aa MoayvyaBa TakuBsa
NOBWKBaHMA, CbOOLEHUS WAW eNneKTPOHHa nouia 4ype3 mpexuTte. CbriacMeto Moxke aa bbae
OTTer7IeHo No BCsAKO Bpeme. MobunTten morke aa U3nonsea AaHHUTe, 6e3 Hanndyume Ha NpeaBapuTenHo
cbrnacue Ha aboHaTa/ notpebutens, Noay4eHn NpU TbProBCKa CAEJKa, Ype3 KOUTO MoKe Aa bbae
OCblLLECTBEH KOHTAKT c aboHaTa/ noTpebutens, 3a usnpatlaHe Ha CbobLLEHUE 33 MAPKETUHT U peKnama
Ha CBOWM COBCTBEHWU CXOAHWU NMPOAYKTU UAW YCAYTU, KaTo B TO3M C/ydait Ha aboHaTta/ notpebutena ce
[aBa Bb3MOXHOCT 6e3Bb3Me34H0 M N0 NeCeH HauMH:

- Aia N3pa3AaBa HeCblr/1laChe B MOMEHTA Ha CK/Il0YBaHE Ha cAelkaTa Uan

- Aa nU3pa3n HeCblrnacume c 6bp,eu.|,o noJsiy4aBaHE Ha I'IOLI,O6HM C'bO6LU,€HMFI, KOraTto ToBa HE € HalnpaBeHO
B MOMEHTA Ha CK/Ilo4BaHe Ha cAe/iKaTa.

40.r. (OQon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso Aa
npepoctasa cbbupaHute, o6paboTBaHN U CbXPaHABAHW 3a LEe/NTe Ha NpeaocTaBaHe Ha YcayraTa
AaHHM Ha aboHaTa Ha TPeTM NLA - a4MUHUCTPATOPU UM ONepaTopyu Ha IMYHM AaHHW NO CMUCH/IA Ha
3aKoHa 3a 3alMTa Ha IMYHUTE AAHHW, C LUEeN M3roTBAHE Ha KpeauTHa oueHKa u/uan cbbupaHe Ha
B3eMaHUA, AbXKMMU 33 NON3BAHUTE YCAYIU, KAKTO U B caydanTe no T. 69.8 n 1. 69.1.

40.a. (Oon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten moxe aa uHbopmupa
aboHaTa/noTpebutens upes usnpallaHe Ha KpaTku cbobuieHna (SMS) nnm TenedboHHo obaxkaaHe npu
HapyLlaBaHe Ha HAKOsA OT pasnopeabute Ha O6LMTe YCA0BUA, KAKTO U B ciyyanTe no T. 18.3 n T. 48 ot
Ob6wmTe ycnosus.

40.e. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) Mobunten moxe BPEMEHHO Aa Cnpe A0CTbMNa A0 MpexaTa/MmpeskuTe Ha
aboHaTa/noTpebutensa Npu perncTpmpaH HeTUNMUeH Tpaduk, cies KaTo ro yBeAoMM NpeasBapuTenHo
33 TOBa, A0 M3ACHABAHE W OTCTPaHABAHE Ha NPUYMHWUTE 33 HEroBOTO MOBeAeHWe W A3 NpPeasioXKu
cnopasymeHue 3a yperkaaHe Ha Bb3HUKHAAUTE MapuUYHU 3a0b/IKEHNUA.
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40.%. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) Mo6unten nma npaso Aa cnupa
npeaocTaBAHeTo Ha ycayrata Ha aboHatu/noTpebutenn mam ga npekpatu ckaoyeHusa [Jorosop 3a
YCAYrM B C/yyal, Yye Moc/iefHUTE HapyllaBaT CBOM 3aAb/IKEHWA, CBbP3aHW C MoA3BaHETo u/nam
3an/allaHeTo Ha ycayraTa, KaTo npeaocTaBAHETO M ce Bb30OHOBSBA c/el OTCTPaHABaHe Ha
HapyuweHueTo. lNpeannateHuTe oT aboOHaTUTE TaKCM, OTHACAWM ce 3a nepuModa Ha CNMpaHe Ha
npeAoCTaBAHETO Ha ycayraTa, He NoA/1eXKaT Ha Bb3CTaHOBABAHE.

40.3. (Qon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3am. — B cuna o1 30.03.2012 r.) Mpu
3abaBa Ha aboHaT, cBbp3aHa CbC 3annallaHe Ha Ab/AKMMA LeHa, Mobunten nma npaso Aa U3MCKBA
3an/allaHe Ha gbaXKumaTa cyma 3aefHo C IMXBa B pasmep Ha 10 % rogumiiHo 3a Bcekn aeH 3abasa.

40.1. (Hos — B cnna ot 30.03.2012 r.) MobunTen moxke Aa npeanara yciyru 3a HabntogeHme u KOHTpon
Ha pa3xoguTe OT CTpaHa Ha aboHaTa, BKAOUMTENHO Npeam3BecTne Npean AOCTUraHe Ha onpeaeneHa
¢dUHaHcoBa rpaHuLa Ha noTpebneHne. HuBaTa Ha dMHaAHcoBaTa rpaHuLa ce onpeaena B LileHopasnuca
Ha MobunTen 1 cbBnaga C pasMmepa Ha KpeauTHUTE IMMUTU. YCayruTe ce NpenocTaBaAT, Korato Taknea
Ca J,OrOBOPEHU UM TAKOBA 3a4bJ/I)KEHUE € HAMI0XKEHO NOo pesa Ha 3aKoHa.

40.1n. Mobunten moxe no uckaHe Ha AboHaTa/MoTpebutena Aa orpaHuyaBa MpPOBeXKAaHeTo Ha
pa3rosopu ot cboTBeTHUA AboHaT/MoTpebuten Kbm Yeayrm ¢ sobaBeHa CTOMHOCT, NPeaoCcTaBAHM OT

Mob6unTten. AboHaTMTe MoraT A4a 3aABAT aKTUBMpPaHe AW AeaKTUBMpaHe Ha ycayrata OrpaHuyasaHe
Ha MOBMKBaHMATA 4Ype3 nogaBaHe Ha monba npend Mobuaten. Bb3moMKHM ca OrpaHMYaBaHMA KbM
cnefiHUTE TUMNOBE YCAYTU:

40141.1. pasroBopu Kbm Ycayru ¢ aobaBeHa CTOMHOCT 3a TenernacyBaHe — Homepa ot suga 0901; 40i4.2.
pa3roBopu KbMm Ycayrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — HoMmepa oT Buaa 0902;

40141.3. pasroBopu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a yCyru 3a ,,Bb3pacTHM” — Homepa oT Buaa 0903;
4011.4. pa3roBopy KbM BCUYKM oCTaHaau Ycnyru c gobaBeHa cToMHOCT— HoMmepa oT Buaa 0900;

4011.5. pasroBopu KbM BCUYKKM Ycnyru ¢ aobasBeHa CTOMHOCT— Homepa oT Buaa 090 (BkntousaT 401.1,
40i.2, 4011.3, 4011.4).

VIIl. SAAB/IKEHUA HA MOBUNTEN

41. (U3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) Mobunten e aibKeH Aa ocurypssa
KaYeCTBEHU e/IeKTPOHHU CbOBLWMTENHN YCAYTU, BKAKOYUTENHO MHPOPMALIMOHHM ycnyru (cnpaBku) 24
Yyaca Ha geHoHowue, 7 AHU B ceamuLLaTa, B 30HMUTE Ha 06CNyKBaHEe Ha MPEXKNUTE, OCBEH B C/ly4anTe Ha
dopcmarkopHu obcToaTencTea.

42. (M3m. cbrnacysaHo c Pewwenne No 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo ¢ PewweHue No
319/02.03.2007 r. Ha KPC) Mobunten e AnbxeH Aa U3rpagu 1 NoaabpKa MpexuTe cu, Taka ye aa
rapaHTMpa NpeaocTaBaHe Ha e/1IeKTPOHHU CbOBLUTENHM YCAYTU NPU CNeAHOTO KayecTBo:

42.1. (Oon. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a ycnewHo
yCTaHOBABAHE HA BPb3Ka B PAlOH C MOKPUTUE Ha MpeKaTa - noseye oT 90 % 3a GSM mpeskaTa u nosede
oT 95% 3a UMTS mpexara.

42.2. (0on. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) HeycnelHn NOBUKBaHUA, Ab/iXKallm
ce Ha npeToBapBaHe WK NOBPeAUn Ha MpeKaTa - N0-ManKko oT 5 % 3a GSM mpexkarta n no-manko ot 3%
3a UMTS mpeKaTa.

43. (M3m. cbrnacysaHo c¢ PeweHne No 639/13.04.2006 r. Ha KPC) Mobunten ce 3aabnKasa Aa
rapaHTMpa TailHaTa Ha CbobLEeHNATa, KOATO 06XBalla CbAbPKAHMETO HA CbobOLLEeHMETO, BUAA Ha
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npegocraseHata ycnyra M BCUYKU OaHHU, KOUTO Ca CBBbpP3aHU C HEeNHOTO npeanocrtaBAHe, KaTto
npegnpunema BCUYKU HeO6XO,EI,VIMVI TeXHNYECKN N OPraHn3auMOHHN MepPKKN 3a TOBa.

44. (U3m. cbrnacysaHo ¢ PeweHne No 319/02.03.2007 r. Ha KPC) MobunTen ce 3agb/ikaBa Aa He
npeaocTaBa TeXHO/MOrMMYHaTa MHGOPMaUMA, CBbp3aHa CbC 3alumTaTa Ha aboHaTa M AaHHUTE B
MpEXMTE, OCBEH aKO TOBA CE€ U3UCKBA OT 3aKOH.

45. (Oon. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) MobunTen He HOCKM OTFOBOPHOCT 3a CbAbPXKaHMETO Ha obmeHsAHaTa oOT
aboHaTtuTe/noTpebutennte MHGopMaLna B MpeKuTe.

46. (U3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; OTnaga — 8 cuna ot 06.04.2013 r.).

47. (U3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) Mobunten e AnbXKeH [a OTCTPaHABAa B Hal-KPaTKMA MPaKTUYECKM
Bb3MOKEH CPOK NoBpeauTe B MpeKuTe.

48. B c/iiy4alt Ha NAaHUPAHO MPEKbCBAHE WJIWN BJIOWIEHO KAayecTBO Ha yC/ayruTe Npu M3BbpLUBaHE Ha
NPodUNaKTUYHM Npernegun, peMoHTM AW Nopaaun pasBuUTUE Ha mpexute Mobunten e ANnbKeH Aa
nHbopMmupa npeaBapuTenHo aboHaTute/notpebuTennte B 3acerHatva PanlioH BK/OYMTENHO M 3a
CPOKOBETE Ha MPEeKbCBAHETO WM B/OLWIABAHETO HA KAayecTBOTO Ha yCayraTta, Mo HayuH, KOMTO e
MaKCMMaNHo AOCTbMEH. MpK Bb3HUKBaHE Ha BEPOATHOCT OT 3aTPYAHEHMA NN BPEMEHHO CNMpaHe Ha
npepocrasaHeTo Ha CLI ychyrute Mobunten ce 3agbnxkasa ga uHpopmmupa aboHatute/notpeburtenurte
3a Te3n 06CcToATeNCTBAa MUHUMYM [iBa AHW NpeaBapuTeIHO, KOraTo TOBa € 06EKTUBHO Bb3MOXKHO.

49. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) B cny4alt Ha npeKkbcBaHe Ha 06CAyKBaHETO OT MpeXuTe 3a noseye ot 24
yaca, MobunTten ce 3agbarkasa ga Hamanm ¢ 1/30 meceyHata aboHaMeHTHa LieHa 3a BCeKM 24-4acos
nepuog, otT4eTeH OT MOMEHTA Ha NPeKbCBaHE A0 Bb3CTAHOBABAHETO HA 06CYKBAHETO.

49.a. (B cuna ot 08.03.2008r.) B cnyyait ye npenocTasa ycayrata TefiepoHeH yKasaTen B e/1eKTPOHHa
dopma Mobunten ce 3agb/rKaBa Aa NpeLocTaBs Ha notpebutennte MHpopmauma 3a TenepoHHUs
HOMEp CaMo NPU MbJIHO U TOYHO NOAALEH MUHMMAIEH 06eM OT AaHHU, KOUTO BKAKOYBAT MME (IMYHO
n/van dpammnnHo) 3a aboHatn Gbusnyeckn anua, Gupma CboTBETHO APYro HaMMeHOBaHMe 3a aboHaTn —
€4HO/IMYHMN TbProBLM AW OPUAUYECKM INLA, @ KOFaTo € HEOBX0AMMO M afpec UM HYacT OT agpec.

49.6. (B cuna ot 08.03.2008r.) B cnyyait ye npegoctass TenedoHHa cnpaBoyHa ycayra Mobunten ce
3a4b/I’KaBa [a OCMrypsaBa CNpaBKa 3a CbOTBETHMA TenedoHeH HOMEpP CaMo NPWU MbJAHO U TOYHO
nogageH obem AaHHU. MUHMMANHMAT 0BEM OT AaHHWM BKAOYBA MMe (NMYHO u/mamn damuaHo) 3a
aboHatTn ¢usmnyeckn nuua, GMpma CbOTBETHO APYro HauMeHoBaHWEe 3a aboHaTM — eAHONUYHM
TbProBLM WY IOPUANYECKM NMLA, @ KOTAaTO € He0HX0AMMO M agpec UK YacT oT agpec.

50. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) B cayyait Ha Heo6Xx04MMOCT, CBbp3aHa
C OCUrypaABaHe Ha e/IeKTPOHHM CbObLLEHMA NPU KPU3M OT HEBOEHEH XapaKTep, pexum ,BoeHHOo
nonoxeHue", pexmm ,MosoxKeHne Ha BOMHA" Man 3a Apyro U3BbHpPeaHO nosoxeHue, Mobunten e
OTbXKEH:

50.1 (MU3m. cbraacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) aa npegocTtaBs Bb3MOXHOCT U Aa
CbAelicTBa Ha KOMMNETEHTHMUTE OPraHK 3a OCbLLECTBABAHE Ha /1eKTPOHHUN CbObLLEHMA YPE3 MPEKUTE;

50.2 (U3m. cbriacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) aa M3nb/HABa M3MCKBAHMATA Ha
KOMMETEHTHUTE OpraHu 3a orpaHNUYaBaHe M3M0A3BAHETO Ha MPEXKUTE B ONpeae/ieHO BPeEME;
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50.3 (M3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) aa npegocrassa 6e3nnaTHO A0CTbM
00 MpEeXUTe CU Ha KOMMETEHTHUTE OpraHu 3a CbobLWEeHMA U NOBUKBAHUA B C/Ay4vald Ha U3BBHPEaHM
obcToaTencrsa.

51. MobunTen ce 3agbnkaBa:

51.1. na obsBaBa Homep/a, Ha KOUTO aboHaTUTe/NoTpebutenuTe morat ga ce obaxaaT B c/yyali Ha
Bb3HMKHaM NOBPEAM, KaKTO U MPU OMniakBaHUA UK BbNPOCHK;

51.2. (U3m.- B cuna ot 06.08.2010 r.) aa yBeaomsBa KpalHUTE MnoTpebuTenn 3a U3MEHeHue Ha
HacTtoawmTe ObWM ycnoBus B CPOK He no-KpaTbk oT 30 AHM npeau BAM3AHETO MM B CMUAa, KaTo U
ny61MKyBa Ha MHTEPHET CTpaHUL,aTa CM U T'M NpeAcTaBu Ha BUAHO MACTO B MarasmHuUTE Cu;

51.3. ga yBeaomMaBa NMCMEHO KpPaHUA NoTpebuten npu UCKaHe Ha AOCTbN A0 HErOBU NOMELLEHUS;

51.4. (HoBa — B cuna ot 30.03.2012 r.) aa yBegomsBa KpanMHUTE NOTPEOBUTENU He NO-KbCHO OT eAnH
meceLl, OT M3TUYAHE Ha CPOKA HA MHAUBUAYANHUTE 4OrOBOPU C TAX.

51.5. (Hos B cuna ot 07.01.2013 r.) ga ysepomsasa AboHaTtute/MNoTpebutennrte 3a Bb3MOMNKHOCTTA,
YCNOBUATA M pesda, NpU KOMTO Te MoraT Aa NpoAb/KaT Aa NOA3BAT YacT UM BCUYKU AONBAHUTENHU
YC/IYIW, BKAOYEHW B NON3BAHMUS OT TAX LLEHOBW NaKeT, npeau Aa 6bae oCcbliecTBeHa NPeHOCMMOCT Ha
Homep/a. YcnosuaTta 1 pefa no npeaxoAHOTO U3pedyeHue ce onpeaenaTt B 3aBUCMMOCT OT BUAA Ha
OOMbJHUTENHATA yCayra U ycnoBuATa, Npu Kouto Mobunten npegoctaBsa Ha KpailHu notpebutenm
CaMO CbOTBETHATA AOMbJHUTENHA yCayra. BbB BCMUYKM Cydam NON3BAHETO HA AONBAHUTENTHU YCAYTN,
BK/IIOYEHM B LLEHOBWM NaKeT, npeau Aa 6bae ocbliecTBEHA NPEHOCMMOCT, MOXe A3 Ce NpesocTaBs
€MHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNEH A0oroBop mexay Mobunten n KpaliHua notpebuten,
KaTto MNoTpebutenat rybun ceBoeTo NpaBo Aa NOA3Ba BCAKAKBWM OTCTLMKM, MOM3BaHM MO cWNaTa Ha
npeKkpaTeHns B pe3ynTaT Ha OCbllecTBeHaTa NpeHOoCMMOcCT Ha Homep/a nHamsmuayaneH 4orosop;

51.6 (Hos B cuna ot 14.07.2013 r.) MobunTten ce 3agb/ykaBa NpeaBapuUTeIHO U MO NOAXOAAL, HAYMNH
/4pes nucmo c obpaTHa pasnucka, 3anucBaly, ce TesiepoHeH pasroBop, MMCMO MO e/IeKTPOHHaTa now,a
Ha moco4yeH OT aboHaTa e/IeKTPOHEH aApec 3a KOHTaKTM U ap./ Aa nHdopmupa aboHaTta, ye e
npegnpveme AeUCTBUA NO M3BbHCbAEOHO cbOMpaHe Ha HEroBM HENAATEHW NAPUYHM 3aLb/KEHUS,
BK/NOYMTE/HO M KOraTo 3a LeNTa Le ce NoA3BaT yCAyrMTe Ha TpeTu anua /KpeanTHu 6topa, areHumm 3a
cbbupaHe Ha B3emaHua u apyrvn/. UHbopmaumata No NpPeaxoAHOTO M3peyeHue 3aAb/XKUTENHO
CbAbPrKa U AaHHM 32 TOYHMA pa3mep Ha NpeTeHAMPaHUTE NAaPUYHKN 3a4b/IKEHNA, 338 OCHOBAHMETO, OT
KOETO NPOM3TMYAT, KaKTO W 3a TPETOTO /IMLLE, KOETO e Cbbupa B3emaHeTo.

VIILLA. (Bon. cbrnacysaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC) OTTOBOPHOCTM

51.a. Mobunten n aboHaTuTe/notpebuTennte 0TroBapAT 3a BUHOBHO NMPUYMHEHUTE BPeAM HacTbNuaAn
B pe3yATaT OT NPOTUBOMNPABHO NOBeAEHME Ha CbOTBETHATa CTpaHa NpuY UK No NOBOA, NPeA0CTaBAHETO
WY NON3BAHETO Ha ycayraTa.

51.6. MobunTen He HOCKM OTFOBOPHOCT 3a:

51.6.1. npeKkbCBaHe WM BJIOWLAaBaHe Ha KayeCTBOTO Ha YyCayrata B CAy4YanuTe, KOrato Te3un
obcTonTencTea He ce Ab/1XKaT Ha HEroBO BUHOBHO NoBeAeHUE, KAaKTO U NPU HaCTblBaHe Ha cvbutmsa ot
Henpeoao/Mma Cuna

No cMUCBAA Ha Y. 306, an. 2 oT TbproBCKMA 3aKOH;

51.6.2. npeTteHuUMM Ha TpeTM Auua cpewy aboHata/noTpebutens BbLB BpPb3Ka WM MO MOBOA
nosi3BaHUTE YCYIK;
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51.6.3. Bpeam NpUYMHEHU OT MHCTaIMPaHW KpaHM yCcTpoiicTBa oT aboHaTt/notpebumTen, KOMTO He ca C
OLLeHEHO CbOTBETCTBME M MYCHATWM HA Masapa CbracHO AEWCTBALLMTE HOPMATUBHWU aKTOBE, UM He
CcboTBeTCTBaT Ha nybsaukyBaHuUTe oT Mobunten TexHuyYeckn cneunduKaumm Ha MHTepdencute 3a
CBBP3BAHETO MM U Ca NPUYUHUAN NPEKBCBAHE;

51.6.4. (U3m. cbrnacyBaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) nospean, npuUuMHEeHU oT
YCTPOWCTBA U/IN CbOPBIKEHUA, CBBP3aHM C/ief, KpaliHaTa TOYKa Ha MPEXKUTE;

51.6.5. TO4HOCTTa M BepHOCTTa Ha MHGOPMaLMATA, NPeSoCTaBeHa OT KPeAUTHU UAN APYT UHCTUTYUUN,
KOATO MOKe Aa bbAe B3eTa Noj BHUMaHMe NPU U3roTBSAHE HA KpeaMTHATa OLLEeHKa;

51.6.6. (M3m. — B cuna ot 06.04.2013 r.) noBpeayn N TEXHUYECKU HEU3MPABHOCTU B MPEXU Ha Apyru
€N1EeKTPOHHM CbOBLWMTENHN NPeanpuATUA;

51.6.7. BNOWEHO KayecTBO Ha €/1EKTPOHHATa C'b06LLI,VITeJ'IHaTa ycnyra B AeHA Ha NPEHACAHETO,

51.6.8. HeuspasxoaBaHM 6e3niaTHU MWHYTU, BKIOYEHM B MaAKET Ha aboHaT, KOMTO e MpeHecHbs
Homepa/aTa cy;

51.6.9. (MU3m. — B cuna ot 07.01.2013 r.) HEBB3MOXKHOCTTA Ha KpaeH noTpebuTten, KOWTO e NpeHech
Homepa/aTa cv aa usnonssa uenvsa npeannateH KpeauT.

51.6.10. (M3m. — B cuna ot 06.08.2010 r.) BbamorKkHa 3aryba Ha Nos13BaHM AOMbAHUTENHM YCAYTU Ces,
npeHacsHe Ha Homepa.

51.8. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutenart otrosapsa
33 BUHOBHO MPUYNHEHM BPeaM Ha MPEXKUTE, B PE3yATaT OT BK/IOYBAHE Ha KpaliHW YCTPOCTBa, KOUTO
He Ca C OLLeHEHO CbOTBETCTBUE M MYCHATM Ha Nasapa CbrNacHoO AeNCTBaLLMTE HOPMATUBHM aKTOBE, UK
HEeCbOTBETCTBALLM Ha NyBANKyBaHMUTE OT MobUATEN TEXHUYECKM cneumdUKaLMM Ha nHTepdelicuTe.

51.r. A6oHaTLT/NOTPEOBUTENAT OTroBapa 3a NPUUYMHEHUTE Bpean Ha MobunTen, KOUTO ca NpsKa u
HenocpeacTBeHa NOC/ieaMLa OT HEM3MbAHEHME HA 3a4b/KeHUATa no O6LWMTE YCAOBUA U CKAOUYEHUA
[LOrOBOP M 33 NPOMNYyCHaTMTE NOA3M MO pesa Ha 3aKoHa 3a 3a4b/IKEeHMATa U LoroBopuTe.

51.a. (B cuna ot 28.09.2008 r.) A6oHATLT OTroBapsA M 3@ BCUYKWU AOMbAHUTENHM /M3BbHPEeaHW/
pa3xo/u, CBbP3aHMN CbC CbOUPAHETO Ha Ab/IKUMUTE OT HEFO CYMM.

51.e. MobunTen oTroBaps 3a NPUYMHEHUTE Ha NoTpebutens (KpaliHua noTpebuTen) Bpean, KOUTO ca
npsAKka 1 HenocpeacTBeHa Nocaeanua OT HEM3MbAHEHME Ha 3a4b/XKeHuATa cm no O6wmTe ycnosus,
CK/IIOYEHUA OOrOBOP M 32 NPOMYCHATM NOA3M NO peaa Ha 3aKOHa 3a 3a4b/IXKEHUATA U LOroBOPUTE.

51.. (B cuna ot 08.03.2008r.) B cnyyali Ha M3paaBaHe Ha TenedoHeH yKasaTten, Mobunten HAma ga
HOCM OTFOBOPHOCT MPW AOMYCHATU FPELUKN AN HETOYHOCTM B NyB6NNKYyBaHUTE AaHHM B TenepoHHUA
yKasaTtesn, Ab/rKaLLM Ce Ha MPeLHM UKW HETOYHM AaHHK, NoOAa4EeHM OT abOHaTUTE UM Ha rpeLlHK 6asu
AaHHM 32 aboHaTW, NPeLoCTaBEHN OT APYrv NPeanpUATUS.

51.3. (HoBa — B cuna ot 30.03.2012 r.) MobunTen gbaxu usnnawaHe Ha obesweTeHne B pasmep Ha
peanHo NpeTbpneHuTe U onpeaeneHn no cbaebeH peg Bpeam, B Cly4ait Ha YyCTaHOBEHO MO pesa Ha
Pasgen XllIr ot HacToAwmTe O6LM ycnoBuA HenpaBoMepHO rnpeHacaHe Ha Homep/a Ha aboHaTa n/nau
B HapylleHMe Ha YCTAaHOBEHMTE MPOLLeAypU 33 OCHLLECTBABAHE Ha NMPEHOCMMOCTTa Ha HOMepaTa.
HapyweHneto Ha npoueaypuTe 3a OCbLLECTBABAHE Ha MPEHOCMMOCT Ha HOMepaTa cnefBa Aa €
YCTaHOBEHO C B/IA3BA B cMna akT Ha KPC 1M c OKOHYaTeNIHO peLleHne Ha KOMNETEHTHUA Cba,
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MOBTapPALLO CE€ HECLOTBETCTBME MeXAy AeWCTBMTE/IHUTE MOKasaTenn Ha ycayrata 3a A0CTbh A0
MHTEPHET OTHOCHO CKOPOCTTa WAWM APYrM mapameTpu 3a KayecTBO Ha yc/iyrata M nokasaTenute,
AorosopeHu ¢ MobuaTen, ycTaHOBEHO Ypes Noaxoaall, MexaHn3bm 3a HabnogeHne, oaobpen ot KPC,
MOXe [a Ce NpuemMe Ye e Hanuue HecboTBEeTCTBME Ha NoKasaTennTe U MobuatTen moxe Aa Bb3CTaHOBM
Ha noTpebuTtensa yact oT meceyHMA aboHaMeHT, NPONOpPLMOHaNeH Ha ycayraTa AOCTbN A0 UHTEPHET U
Ha nepuofda, npes3 KOWTO e bMNo Haauue CbOTBETHOTO HEU3Mb/HEHWEe Ha A0roBOpPEeHuTe HMBaA 3a

Ka4yecTBo.

IX. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) NPEKPATABAHE HA AJOTOBOPA 3A YCNYIU U CMIUPAHE HA AOCTbNA
00 MPEXATA/MPEXUTE

52. (U3m. — B cuna ot 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) C u3KNtoUYeHME Ha NpeaBUaeHOTO
B T. 54.8 oT HacToAwmTe O6WM ycnosuaA, AeicTBuMeTo Ha [loroBopa 3a YCAyrM B pamMKuTe Ha
MbPBOHAYaNHUA My CPOK MOXe fa b6bAe NpeKpaTeHO eAHOCTPaHHO OT CTpaHa Ha aboHaTta ¢
eAHOMece4YHo NMcMeHo npeaussectne 4o Mobunten. B cnydyante, KoraTo Ha aboHaTta/noTpebutens e
npeaoCcTaBeHo KpamHo

YCTPOWCTBO 3a NOA3BaHe, Npeau3BecTUeTo ce CYMTa BaIMAHO OTNPaBEHO, CaMo ako B NocieaHUA AeH
Ha CpoKa Ha npeausBecTneTo, aboHaTbT/ NOTPEBUTENAT BbPHE CbOTBETHOTO KPailHO YCTPOMCTBO B
MarasuHa, B KOMTO e nogan npean3BecTMeTo Uan ako egHOBPEMEHHO C NoAaBaHe Ha Npean3BecTmeTo,
aboHaTbT/ noTpebuTenat e 3annatua CbOTBETHaTa CTOMHOCT Ha MNpPefoCTaBeHOTO My KpaiHo
YCTPOWCTBO.

52.a. (HoBa — B cuna o1 30.03.2012 r.) B cayyaute no T. 28.5 aboHaTbT/NoTpebuTtensaT ma npaso Aa
npeKkpatn 6e3cpoyHUs [OroBop C eAHOMECeYHO npeam3BecTme, 6e3 Aa AbAXKN HeYCTOMKM 3a TOBA.

53. (Otm. — B cuna ot 30.03.2012r.)

54, (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.)
Mobunten uma npaBo eAHOCTPAHHO Aa MNpeKkpaty [loroBopa 3a ycayru MAM BPEMEHHO Aa cnpe
[ocTbna Ha aboHaTa A0 MpeXKaTa B ChegHUTe Cayyau:

54.1. (M3m. cbriacysaHo c Pewenmne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cmna ot 06.04.2013 r.) Mpu
HennawaHe Ha AbAXKMMU CYMU CNies, U3TUYAHE CPOKa 3a NJlalLaHe.

54.2. (U3m. cbrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) MNpu HeBHacaHe Ha M3UCKaHaTa
rapaHUMOHHAa Cyma Mpu NPeBULLEH KPeAUTEH IMMUT, aKO CTOMHOCTTa Ha NOA3BaHUTE YCIYru He 6bae
3an/siaTeHa He3abaBHO cneg yBegomaBaHe Ha aboHaTa M M3TMYaHe Ha CPoKa no T. 25.4. oT Te3n O6wm
ycnoswms.

54.3. MNpn HeBHacAHe Ha WM3UCKaHATa Npu ycnoBuATa Ha T. 15 oT HactoAwmTte O6WM ycnoswus
rapaHUMOHHA cyma.

54.4. (don. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.)
Korato aboHatbT/moTpebuTenaT M3no/i3Ba TeXHUYECKM CPeAcTBa 3a  MO/M3BaHETO  Ha
MmpexaTta/mperKmuTe, KOUTO He OTFOBapPAT Ha MocoYeHuTe B HacToAwmMTe OBLLM YCNOBUA U3UCKBAHKA,
WM € U3MNO0M3BaN MAM JONycKan ga 6baaT M3NoN3BaHW eIeKTPOHHM CbOBLWNTENHM YCTPOMCTBA MK
€N1eKTPOHHN CbOBLMTENHM YCAYTU 33 HE3AKOHHU LIENN.
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54.5. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC, Mam. — B cuna ot 07.01.2013 r.)

Korato aboHatbT/noTpebutenar e noayymn WavM e Hanpasua OnuT Aa noaydn ot Mobunten wmam
M3N0N3Ba €NEKTPOHHWN CbOBLMTENHN YCIYTU UM YCTPOMCTBA Ype3 HE3AKOHHU CpeaCcTBa.

54.6. (M3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mpun cucTeMHO HapylueHuWe Ha
HacToswmTe O6wM ycnoBMA OT cTpaHa Ha aboHaTa/noTpebutens, BbNPEKM M3PUYHOTO My
yBegomsaBaHe oT Mobunten. CUCTEMHO HapyweHuMe Mo CMUCb/Aa Ha NPeaxo4HOTO M3pedyeHue
O3HayaBa HapyLleHWe Ha 3agb/KeHue no Tesn O6um yenosus unam no [lorosopa 3a ycayru, LONycHaTo
TPW UK NoBeYe NbTU B Npoab/KeHne Ha 1 (egHa) rogunHa.

54.7. (U3m. n pgon. cbrnacysaHo c Pewenne No 639/13.04.2006 r. Ha KPC) Korato ca Hanuue
[OCTaTbYHO OCHOBaHMA Aa ce cyYuTa, Yye aboHaTbT/MOTPebuTenaT ocbllectsaBa TpaduK C uen
peanunsupaHe Ha neyanba 3a cebe cu u/man 3a Tpetm anua 6e3 U3PUYHOTO NMUCMEHO Cbriacue Ha
Mobwunten.

54.8. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo ¢ PewweHne No
319/02.03.2007 r. Ha KPC) Mpwn peannsmnpaHe Ha HeTunuyeH Tpaduk oT aboHaTta/noTpebutens Ha
ycayru. B To3u cayyali cnMpaHeTo Ha A0CTbMa 40 MpexkaTa/MperkuTe e A0 U3ACHABAHE Ha NpUYnHUTE
33 OCblLecTBABaHE HA HETUNUYHMA TpadUK M NOCTUFAaHE HA CMNOpPasyMeHMe 3a yperkgaHe Ha
Bb3HUKHaNNTE PUHAHCOBU 3a4b/IKEHUA.

54.9. (Qon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) Mpu HapylieHue Ha T. 35.6 n 1.35.8
oT Te3n 06w ycnosums.

54.10. (Qon. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyuait, ye B cpok ot 10 /aecet/
OHW, CYNTAHO OT HaNaraHeTo Ha OrpaHWYeHWA 3a MON3BAHETO Ha ycayru no pega Ha T. 39.r. oT
HacTosawmTe O6LWM ycnoBma, abOHATLT He 3annaTh 3a4b/KeHUsATa cM KbM [lapsaBalma SOCTaBUYMK,
Mobunten moe fia NpekpaTn Aorosopa c aboHaTta 1 Aa BbpHe Ha JbpKaTena Ha ob6xBaTa oT Homepa
npeHeceHMs Homep.

54.11. (HoB — B cuna ot 06.08.2010 r.) B cnyyanTte, Korato ce yCTaHOBWM HEMPaBOMEPHO NpeHacsHe Ha
HOoMmepaTa.

54.12. OoroBopbT Ha aboHaTa/notpebutens ce cumTa 3a eAHOCTPAHHO MPeKpaTeH OT CTpaHa Ha
Mob6unTen, B caydait Ye 3abasaTa Ha NAaLAHETO HAa Ab/XMMUTE Cymun OT aboHata/norpebutens e
npoAbaXmna noseye ot 124 geHa.

54.a. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) MobuaTten nma npaeo ga npekpatu
efHoCTpaHHO ¢ 1 (eAHO) MecevyHO NUCMEHO NpeaussecTye [lorosopa 3a ycayru nNpu npekpaTaBaHe Ha
npeaocTaBAHETO Ha JadeHa ycayra oT cTpaHa Ha MobunTen n B CboTBETCTBUE C TbProBCKaTa MOAUTUKA
Ha ApyXecTBoTo.

54.6. ([don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC) Mobunten nma npaso Aa cnpe AOCTbha A0 MpexaTa/mpexuTe, cnen
npeABapuTeIHOTO yBeAOMABaHe Ha aboHaTa/noTpebutensa B NOAXOAALL CPOK U B CAeAHUTE CayYau:

54.6.1. (M3m. cbrnacysaHo c¢ PeweHue No 319/02.03.2007 r. Ha KPC) Korato uHdbopmaumsaTa,
CbabprKalla ce B SIM KapTaTa Ha aboHaTta/noTpebuTens e HenbaHa UK ce AybaMpa ¢ MHPopMauuaTa
oT gpyra SIM KapTa, peructpupaHa B CbOTBETHaTa Mpea. B To3u cnydain Mobunten cnupa foctbna
[0 mpexkaTa/mpexute 40 U3ACHABAHE Ha Cyvan M Hamanaga ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa
33 BCeKM 24-4acoB nepuos oT MOMEHTA Ha CNupaHe 40 Bb3CTaHOBABAHE Ha AOCTbNA.
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54.6.2. (Qon. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) Mpu npoyysaHe M3BbPLIEHO Bb3
OCHOBa Ha MOCTbNWAa NUCMeHa Kanba uauM curHan cpewy aboHat/ noTpebuten 3a M3BbLPLIEHU
HenpaBoOMepHN AOeWCTBUA, 06E3NOKOUTENHU W/UAKM 310yMUILAEHM obaxaaHua. JocTbnbT A0
MpesKaTa/mpexkuTte ce cnupa 4o UsAcHsABaHe Ha 0b6cToATeNcTBaTa Mo *KanbaTa.

54.8. (M3m. B cuna ot 06.08.2010 r.) JoroBopbT Ha aboHaTa, KOWTO € NoAan 3asiBfieHNE 3a NpeHacaHe
Ha Homepa oT MobunTen, ce npekpaTaBa No peaa, nNpeasuaeH B HactoAwmTe OBWM ycnoBua U
CK/NlOYEeHNs OoroBop 3a ycayru. JloroBopHUTE OTHOWEHWUS Ha aboHata ¢ Mobunten ce cuuTat 3a
npeKkpaTeHW Ha gaTtaTa, Ha KOATO Ce AeaKTMBMpPa AOCTbNbT Ha aboHaTa A0 mpekaTta Ha MobunTen.
ABoHaTbT cneaBa ga nnatM Ha MobuaTen BCUYKKU 3aAb/IXKEHUs, MOocoYeHn B T.34.B OT HacToAwMmTe
06wwm ycnosus. B cinydaii, Ye aboHaATHT XKenae NPEeHOCUMOCT Ha YacT OT BCUYKU HOMEpPa, NpeaocTaBeHun
My oT Mobunten no Aorosopa 3a YC/yru, CbLWMAT HE Ce NpeKpaTABa NO OTHOLWEHME Ha HOMepaTa,
ocCTaBally B mperkaTa Ha Mobunten.

X. NPEANNATEH NAKET YCNYTH

55. (U3m. n gon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) Mobunten npepocrasa
Bb3MOXKHOCT 33 OOCTbM A0 MpexkaTa/MpeskuTe M MoN3BaHe Ha yCayrmte M uypes 3aKynyBaHe Ha
npeanaaTeH NakeT OT yCayru.

56. (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, U3m. — B cuna ot 07.01.2013 r.)
KOHKpeTHUAT obem Ha ycayrute, NpeaocTaBaHM Ha NoTpebutennte, 3akynuam npegniateH nakert, ce
onpeaena CbrNacHO MNPUAOKUMUTE CTaHOAPTU U TEXHONOTMYHUTE BB3MOMKHOCTU HA MpeXuTe,
NOCOYEHM B MPEAOCTABAHOTO Ha noTpebutenute nNpwM 3aKynyBaHe Ha MaKeTa pPbKOBOACTBO,
pernameHTMpaLLo peaa M HauMHa 3a M3Noa3BaHeTo My. [oTpebuTennte morat cnes, akTMBMpaHe Ha
Mpuma POYMUHr ycayraTa Npy HaauMumMe Ha crnopasymeHune mexagy Mobunten u apyr GSM\UMTS
onepaTop Aa 6baaT 06cNyKBaHM OT MpeXKaTa Ha Apyrusa onepaTop.

57. UeHaTta Ha npeaniaTteHMsa NaKeT ce 3anjala oT noTpebutens npu 3akynyBaHETO My, Cbr1acHO
LUeHopasnuc Ha MobunTten.

58. (M3m. cbrnacyBaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) NMoTpebuten, 3akynua npeanaarteH
nakeT, MOXKe Aa CTaHe aboHaT Ha MobunTten no pega, nocoyeH B paszgen |l oT HactoAwmTe O6LWM
YCNOBMA, KaTo 3anasu NoA3BaHUA 40 MOMEHTa Homep.

58a (B cnna o1 12.11.2009 r.) NoTpebutenute ca 3agbAKeHN Aa NpeaocTaBAT Ha Mobunten cnegHuTe
CBOM Aa@HHM: 3a NoTpebutenm — dU3MYECKU 1L — TPUTE UMEHA, EANHEH FPaXKAAHCKM HoOMep (M agpec
3a noTpebuTenn, KOMTO ca 3ano4YHa/ M NoA3BaHETO Ha npegnnaTeHun ycayrm cneg 01.01.2010 r.), 3a
YYXKOECTPAHHU NMLA — JIMYEH HOMEpP M HOMEp Ha nacnopTa WaW APYr eKBMBaNEHTEH AOKYMEHT 3a
CaMOJIMYHOCT; 33 4yXKAecTpaHHM aunua 6e3 nmMyeH Homep — HOMeEP Ha nacnopTa wauv apyr
€KBMBANEHTEH JOKYMEHT 32 CaMOJIMYHOCT; 3a NoTpebuTenu - opuanydeckmn nmua u Gmusndeckun amua —
€4HOJ/IYHM THProBUM — HAMMEHOBaAHWE, cejanavwe, afApec Ha YyhnpaB/leHMe W CbOTBETEH
MAEHTUOUKALMOHEH KoZ. 3@ Mano/seTHU M HEenmbAHONETHU NOTPebuTesnn, KoMTo He npuTerkaBaTt
AOKYMEHT 33 CaMOJIMYHOCT, Ce CbOMpaT AaHHUTE Ha 3aKOHHUTE MM MNpPeAcTaBUTENN — PoaUTeNu,
noneymTenm AU HaCTOMHULM.

58.6. (B cvMna ot 12.11.2009 r.) JaHHUTe ce NpeaocTaBAT OT NoTpebuTenuTe ypes nojaBaHe Ha
perucTpaumoHHa Gopma MYHO MM Ype3 MbAHOMOLLHUK C HOTApMasHO 3aBEPEHO MbJHOMOLLHO, OT
KOETO U3PUYHO A3 € BMAHO, Ye YMbJHOMOLLEHUAT MMa NPaBo ga NpefocTasa AaHHUTE OT UMETO Ha
ynbiHoMowwmTena npes Mobunten. Mobunten He oTroBaps 3a AOCTOBEPHOCTTA M aKTyasIHOCTTA Ha

27



npefoctaBeHUTe oT notpebutenute fdaHHU. MNoTpebutenute, 3akKynuau npeannateH MakeT cnep,
01.01.2010 r. npenoCTaBAT AaHHUTE CU NPeau aKTUBMPaAHe Ha NpeanaaTteHaTa ycayra.

58.8. (B cuna ot 12.11.2009 r.) MHdopmaums 3a cbbupaHuTe AaHHU Ha NoTpebutenuTte u peaa u
Ha4YMHa Ha NpeaocTaBAHETO e NybMKyBaHa HA MHTEPHET CTpaHULaTa Ha Mobunten u ce npefocTasn
B MarasuHute Ha MobunTten, KakTo 1 nNpu obaxkaaHe Ha KOHTAKT LeHTbpa.

XI. NPEOJTOXKEHNA, }KATBU U MOJIBU

59. AgpecupaHute oo Mobunten npeanoxKeHus, *Kanbu n monbu ce pasrnexkaaT U pelasaTt oT
MobunaTen He NO-KbCHO OT eANH Mecel, OT NMoJIy4aBaHeTo UM, KaTo Kanbonogatenst ce MHPopmmpa
NUCMEHO 3a pesyTaTa.

60. (MU3m. — B cuna oT 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) Chep nofaBaHe Ha »Kanba npeg,
Mobunten, cBbp3aHa c OcnopeaHe Ha AbMAXKUMU cymmn no dakTypa, Mobunten pasrnexaa »anbarta B
CpoKa no T.59 1 npu yaosnetTsopsBaHe Ha *KanbaTa U3gaBa AOKYMEHT 33 KOPEKLMA Ha CbOTBETHaTa
dakTypa. B cnyyall, ye cymaTa no ¢daktypata e nnaTeHa, CTOMHOCTTA Ha KOpeKuMATa ce Bpblla Ha
aboHara.

61. MNpu cnasBaHe Ha AeNCTBalMUTE MpaBu/a 3a 3alUMTa Ha JIMYHKU gaHHM MobunTten nogabprka v
CbXpaHABa PErncTPU Ha BCUMYKKM Kanbu u monbu, 3a KOMTO Ce npunara ToBa YC/OBME, KAKTO U
OTroBOpUTE A0 TAX 33 CPOK OT 24 meceua.

XI.LA. MONYYABAHE HA UH®OPMALMA 3A LEHWM U LEHOBU NAKETU U HOBM YCIYIU MO
OOrOBOPA 3A NPEAOCTABAHE HA YC/IYTA

61a. (M3m. — B cmna ot 30.03.2012 r.) A6oHaTtute/NoTpebutenurte morat ga nosyyat nHpopmauma 3a
LEeHM MW LeHOBW NaKeTH, KaKTo U1 3a NPeaoCTaBAHUTE YCYTK, 338 BCUYKU NPUIOKMMM TapUdU 1 TaKch
33 noAApbXKKa, 3a NpeasiaraHUTe HauMHWN Ha NallaHe U BCUYKU Pa3iMKK B pa3xoauTe, NpomsTuyallm
OT Pas/INYHUTE HAYMHU Ha NAalaHe, oT MHTepHeT cTpaHuuaTta Ha Mobunaten — www.mtel.bg, Kakto n
B MarasmHUTE Ha [ PYy*KeCTBOTO.

Xil. SAlLUTA HA TUMHUTE OAHHU

62. (Qon. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC) MHdopmaumaTa, oTHacAWA ce Ao
notpebutennte n aboHatTMTe U cbabpKawa ce B 6asata AaHHM Ha MobunTen He moxe Aa ce
npeaocTasa Ha TPETU /ML, OCBEH C U3PUYHOTO CbraacKe Ha noTpebutens/aboHata u/mMamn cbraacHo
O6bAraPCKUTE 3aKOHMW.

63. (M3m. u gon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) 3a npeaoctaBAHeTO Ha
€N1eKTPOHHN cbobwuTenHm ycnyrn Mobunten moxe ga cbbupa, o06paboTea, N3M0/13Ba U CbXpaHABa
CnepHUTE INYHU AaHHW, AaHHU 33 NOBUKBAHMWA U AaHHU 33 MECTOMOJ/IOXKEHME:

63.1. JaHHKW Ha noTpebuTtennTte, Heob6Xxo4MMM 33 NPELOCTABAHE HA ENIEKTPOHHU CbOBLWMTENHM YCAYTH,
33 TaKcyBaHe, 3a dopmMumpaHe Ha CMeTKUTe Ha aboHaTUTe, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT - TPaPUUYHU AaHHU:

a) (M3m. —B cuna o1 30.03.2012 r.) HoMep Ha BMKalLL 1 Ha BUKaH aboHaT/noTpebuTten 1 HoMep Ha KapTa
32 e/IeKTPOHHO pa3n/iaLliaHe;

6) Ha4aszio n Kpaﬁ Ha NOBWUKBAHETO, onpeaeneHun ¢ Aata 1 4ac, C TOYHOCT A0 CeKyHAa Npn Haln4ne Ha
TEXHUYECKA Bb3MOXHOCT M/I/I}'IVI npuv NpeHocC Ha AaHHN — obem Ha npeHeceHNTe OaHHW;

B) B4 Ha npenocCraBAHATa ycayra,
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I') TOYKM Ha B3aMMHO CBbp3BaHE MNpU oCbLleCTBABAHE Ha NMOBUKBAHETO, HAa4a/io U I-(paﬁ Ha TAXHOTO
M3non3BaHe, onpegeneHn ¢ Aata U 4ac;

,D,) AaHHW, HEO6XO,£I,MMVI 3a d)opN\MpaHe Ha UEHWUTE Ha NMOBUKBAHWATA, KaTO BUL Ha BPbB3KaATa WUIN
4acoBU U TEPUTOPUANTHU 30HMH,

€) MecTonoNoXeHWe Ha KpaeH NoTpebuTen Ha ycayra, NpeaocTaBaHa Ypes MpPeXKUTe, BKAOYUTENHO
npu NpeaocTaBaHe Ha ycayraTta ,,poymuHr”.

63.2. JaHHM HeobxoAMMM 33 U3roTBAHE Ha abOHaTHWTE CMETKM, KaKTO M 3a JOKa3BaHe Ha TAXHaTa
[OCTOBEPHOCT:

a) AaHHM 3a aboHaTa: 33 GU3MYECKU NNLA — TPUTE UMEHA, eIMHEH TPaXKJaHCKM HOMep M aZipec, a 3a
Yy>KAECTPaHHU IMLLa — IMYEH HOMEP; 33 IOPUANYECKU 1A U GU3UYECKU 1L — e AHO/IMYHU ThbProBLu
— HaMMeHOBaHWe, ceaanuLle, agpec Ha ynpaB/ieHMe U CbOTBETEH MAEHTUDMKALMOHEH Koa;

6) B1A, Ha M3NON3BaHUTE /IEKTPOHHM CbOBLNTENHU YCAYTHY;

r) 06w 6poit mepHU (TaKkCoBM) eANHNLM, HaYUC/IEHM 33 CbOTBETHMUA NEPUO, Ha U3rOTBAHE HAa CMeTKaTa
npu nepnoguyHa CMeTKa;

A1) CTOMHOCT Ha NON3BaHUTE YC/YrK 33 CbOTBETHUA NEpPUoL;

e) nHdopmauma, OTHOCHO U3bpaHMA OT aboHaTa HauMH Ha NAallaHe N U3BBbPLUEHUTE U AbIKUMUTE
naalaHus;

3) MHpopmaumsa 3a 3anBeHM OT aboHaTa NPOMEHM B MOA3BAHETO Ha ycayrata — OrpaHuYeHue 3a
nos3BaHe, OTNagaHe Ha OrpaHUYeHue;

W) Apyrv AaHHM 3a aboHaTa MpM HaaMuMe Ha MUCMEHO Cbraacuve OT CTpaHa Ha aboHaTta, CbriacHo
pa3nopeabuTte Ha 3aKoHa 3a 3almUTa Ha ANYHUTE AAHHM.

63.3. [laHHM 33 MecTOMNo/IoXKeHNEe — AaHHWU, KOUTO ce 06paboTBaT B €/1EeKTPOHHUTE CbObLMTENHU
MpPEXKK 33 onpeaenaHe Ha reorpadpCKoTo MECTOMO/ONKEHNE HA KPAaMHOTO e1IeKTPOHHO CbOBLWNTENHO
YCTPOICTBO Ha noTpebuTens.

63.4. Mobunten cbxpaHasa gaHHU, Heobxo4MMM 3a pa3nfalaHe u 33 popMUpPaHe Ha CMETKUTE Ha
aboHaTWTe c/ieq NpUKAOYBAHE Ha MOBMKBAHETO MM Bpb3KaTa 3a nepuof oT 1l(eaHa) roavHa cneg
M3npawaHe Ha aboHaTHaTa cmeTKa. [b/KMMmaTa Cyma Mo u3gageHata ¢aKktypa moxe ga bbae
ocrnopeHa B CPOK OT 6 (WwecT) mecela OT HEMHOTO M3NpaLLaHe.

64. MNpefoCTaBAHETO Ha E€/IeKTPOHHU CbOBWUTENHN YCAyrM He Moxe aa b6bae 06Bbp3aHO C
NpeaoCcTaBAHETO Ha JIMYHKU AaHHW, KOUTO He ca HeobXoAMMM 3a NPeAOoCTaBAHETO HA HAKOA OT Tesu
ycnyru.

65. MobunTten uma npaso aa 06paboTea faHHKU, OTHACcALLM ce 3@ aboHATK UAKM NOTPebuTenn Ha TpetTn
INUa-00CTaBYNLUU Ha YCAYTU UIN OPYTU eNeKTPOHHU C'bOﬁLLI,MTEﬂHM npeanpuATnA, 4OKOJIKOTO TOBa €
HeobXoAMMO 3a M3MbJHEHUE Ha 3aab/akeHuATa Ha MobunTen nNo CKAOYEHU A0roBOpM C Tesu
AOCTaBUMUM Ha YCAYTUM WAM eNeKTPOHHU CbOBLIMTENHM onepaTopu WAW 33 MU3MbJAHEHUE Ha
3ab/XKeHuaTa no PaspelueHusTa.

66. (M3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mo6unaten uma npaso aa cbbupa,
CbXxpaHsBa, 0bpaboTBa M M3NON3Ba AAaHHM 3@ NOBMKBAHMA Ha aboHATK, NOTPEOUTENN U APYTN ANL3,
QHTFAXXMPaAHU B eNEeKTPOHHUTE CbOBLUTENHUTE YCAYIW, 33 Aa OTKPWE U OTCTPaHU HEWU3MPaBHOCTY,
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nospeay M rpellkn B MpexuTe 3a OTKPUBaHe M NpeaoTBpaTABaHe Ha HE3aKOHHOTO M3M0/3BaHe Ha
0b6L1EeCcTBEHUTE MPENKN U CbOPBKEHUA, KOraTo MMa OCHOBaHME Aa ce CMATA, Ye TaknBa [AelcTBuA ce
M3BBbPLLUBAT M TOBA € U3/I0XKEHO NMUCMEHO OT 3acerHarta cTpaHa UM OT KOMMNETEHTEH OpraH, KakTo U 3a
OTKpMBaHe 1 NpocaeanasaHe Ha 06e3NOKOMTENHN NOBUKBAHUA NPU HaMUYKMe Ha 3adBKa OT 3acerHaTma
aboHar.

67. (Qon. cbrnacysaHo c Pewenune No 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.) Mobunten ce 3aab/Kasa Aa CbxpaHsasa
OaHHUTe No T. 63 B NpoabaXKeHue Ha 12 meceua. JaHHUTe No T. 63 moraT ga ce NpeAoCcTaBAT CaMo No
pena Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO.

68. Mpu HanpaBeHa 3asBKa Mobunten npepoctaBA Ha aboHaTa M AeTaWaMsMpaHa cnpaBKa 3a
nonssaHuTe TefiedpoHHM yCayru, cbraacHo T. 30.8 oT HacTosAwmTe OBLIM YCA0BMA, 3a KOATO MOXe Aa ce
npeaBWaM 3annaliaHe cbriacHo LieHopasnuca.

69. (M3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC) M3nonssaHeTo 1 obpaboTkaTa Ha
NIMYHW AaHHW, CbBpaHK BbB BPb3Ka C NPeAoCTaBAHETO Ha /1eKTPOHHW CbOBLLUMTENHN YCAYTK, 38 APpYTK
LUenu, OCBEeH CBbP3aHUTE CbC 3aKOHHUTE TbProBCKM JeiHocTM Ha Mobunten, wau U3BbLH
pernameHTupaHua B pasgen Xl pes moxe Aa ce OCbLLECTBABA CamMO B M3PUYHO NpeaBuaeHuTe B
3aKOHa cnyyan. Mobunten e anbxeH Aa UHGopMMpa NO NoAXOAALL HaYMH cybeKTUTe Ha AaHHM 3a
¢daKTa, Ye Tol 06paboTBa APYrY IMYHU JAHHU, OCBEH AaHHUTE 33 MOBUKBaHMA.

69a. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelleHue
319/02.03.2007 r. Ha KPC) Mobunten moxe ga cbxpaHasa, M3nonssa n ob6paboTsa JNYHN AaHHMU,
CbbpaHM BbB BPB3KA C NPEAOCTaBAHETO Ha €NEKTPOHHU CbOBLWMTENHN YCAYTUY, 33 APYTU LeNn, OCBEH
CBbP3aHUTE CbC 3aKOHHWUTE THPrOBCKM AeWHOCTM Ha Mobunten, camo c ornes M3MNbAHEHME Ha
3a4b/IKEHUATA CU CbIIACHO M3aaaeHuTe PaspelleHns n B USPUYHO NpesBULEeHUTE OT 3aKOHa CyYau.

696. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) Mobunaten ce 3aab/ixKasa aa He
pa3KkpuBea n/Mamn pas3npocTpaHaABa Ha TPETU NMua AaHHU u/unn nHdopmaums, npegocTaseHa My Mo
noBoA, U3NbJHEHNETO Ha A0roBopa M HacToAwmTe 06K ycnosua. JaHHUTe u/mnnm nHdopmaumaTa,
OTHacALWa ce Ao aboHaTUTe, CbabprKalla ce B 6a3aTa gaHHU Ha MobuaTen He MoKe [a ce NpenocTasa
Ha TPeTU ML, OCBEH MPU HAaIMYMETO Ha MUCMEHO Cbrnacue Ha aboHara.

69.8. ABOHaTHLT ce cbrnacasa Mobuaten aa npegocrtass TpadUUHN AAHHW U/UAK AaHHW Heobxoammu
3a M3rotTBAHe Ha aboHATHUTE CMETKM W/UAN AaHHWM 33 MECTOMO/OMKEHWETO Ha CBbP3aHu auua no
CMUCBHNA Ha THProBCKMA 3aKOH C Ornes, NpPefoCTaBAHE Ha €NEeKTPOHHU CbOoBLWMTEeNHU ycayru,
BK/IOYMUTENIHO U 33 LE/NTe Ha U3roTBAHe Ha aboHATHUTE CMETKM M CbOupaHe Ha AbAKUMUTE OT
aboHaTuTe cymu.

69.r. (don. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC) A6oHaTbT AaBa CbriacveTo cu
Mobunten aa cbbupa, cbxpaHsaBa, 06paboTBa M NpeaocTaBA Ha TPETU ML - KPeAUTHU AN OApYTU
WMHCTUTYLMK, NO pesa Ha Te3n OO6LWM yCAOBUA M CbrNAcHO 6bArapcKOTO 3aKOHOAATENCTBO, /IMYHU
OAHHU, C Uen UHAMBUAYANHO onpeaensHe Ha KpeaUTHUS IMMUT, U3BbPLUBAHE Ha KpeaUTHa OLUeHKa
n/vnm cbbupaHe Ha B3emaHua.

69.4. (HoBa — B cnna o1 30.03.2012 r.) B cnyyalt Ha HapyLleHME Ha CUrYPHOCTTa Ha INYHU JlaHHU, KOETO
MOXe A3 nosausae HebnaronpPUATHO Ha IMYHU AaHHU AWM HA HEMPUKOCHOBEHOCTTA HA JIMYHUA KUBOT
Ha aboHaTt/noTpebuten, Mobuaten ro yseaomsaBa CBOEBPEMEHHO 33 KOHCTAaTMPAHOTO HapylleHue.
AboHaTbT/noTpebutenar moxe ga He 6bAe yBeAOMABaH 3a HapyweHueTo, Korato Mobunten e
OOKasano npen KomucuATa 32 3awWmuta Ha JIMYHUTE [aHHWM, Ye e npeanpuenc noAaxoAAaLin
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TEXHO/IOTMYHM MEPKM 3a 3alUUTa Ha CUFYPHOCTTA Ha IMYHUTE JlaHHWU, KOUTO ca 0H6EKT Ha HapyLLUeHUeTo.
TaknBa TEXHONOMMYHU MEPKM 3a 3alliMTa NPaBAT AaHHUTE Hepa3bupaemm 3a BCAKO /iMLLE, KOETO HAMA
npaBo Ha AOCTbN A0 TAX.

69.e. (Hosa — B cuna ot 30.03.2012 r.) MNpu yBegomasaHe Ha aboHaTta/notpebutena no T1.69.4. e ce
OMNMCBAT HAa-MaIKo: eCTECTBOTO Ha HAPYLIEHMETO HA CUTYPHOCTTA Ha IMYHUTE AaHHWU HA NOTpebutens;
TOYKUTE 33 KOHTAKT, OT KOUTO MOXe Aa ce NoJyyu nosedye MHGOpPMaLMA; NPenopbUYUTENHN MEPKN 33
CMeKYaBaHe Ha eBEeHTya/HUTE HebGNaronpuATHU NOCAeAULM OT HapyLEHWETO Ha CUIYPHOCTTa Ha
JIMYHUTE AaHHWM Ha aboHaTa UK Ha GU3MYECKOTO /nLe.

XIl.A. BBAMMOOTHOLLUEHUA HA ABOHATA/NOTPEBUTENA C MOBUITEN B KAYECTBOTO MY HA
MNPUEMALL, AOCTABYUK (U3M. B CU/IA OT 06.08.2010 T'.; U3M. B CU/1A OT 07.01.2013 r.)

70. (U3m. B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) AboHaT/noTpebuten noaasa
3aABAeHMe 33 NPEHOCUMOCT Ha Homep/Homepa A0 MobunTen UAn Heros ONPaBOMOLLLEH ANCTPUBYTOP
WAN TbProBCKW NpeacTaBuTen. 3asBieHMeTo cnefBa ga 6bae cbriacHo obpasel, M3rotBeH OT
Mobunten, KOWTO CbabPIKA PEKBU3UTUTE MO T. 72.

71. (U3m. B cuna ot 06.08.2010 r.) AboHatbT/moTpebuTeNnaT cnegsa fga 3aniatM eaHOKpaTHa
notpebutencka ueHa, B cayyal ye Mobunten e onpeaennn Takasa LieHa B LieHopasnuca cu. Mpu
3annaliaHe Ha eAHOKpaTHaTa LieHa 3a NpeHacsaHe Ha Homep Npu NoZaBaHe Ha 3aAB/IEHUETO (B C/lyyald
ye TakaBa ce Abaxu) AboHata/notpebuTtensa nosiyyaBa pPasxofoonpasaaTteneH OOKYMEHT, KOWUTO
yaoctoBepasa ¢hakTa Ha 3anaalllaHeTo Ha TaKcaTa.

72. (U3m. B cmna ot 06.08.20130 r.; 3m. B cuna ot 07.01.2013 r.) 3anBneHumeTo TpaAbBa Aa CbAbpKa:
72.1. 3a AboHatu/MoTpebutenn:
72.1.1. 3a dpu13MUecKM Mua BBATAPCKM rpaxkaaHu — TpUTe UMeHa, eANHEH rpaxaaHcKku Homep /ETH/;

72.1.2. 3a ¢pU3MYECKM NnLa BBArapCKU rpaxkaaHu - HEMbAHOAETHU NOTpebuTenn Ha npeannaTeHu
YCAYTU, KOUTO MMaT M34a4EeHA NIMYHA KapTa — 3aAB/IEHNETO CbAbpXKa TeXHUTE MAEHTUPUKALMOHHM
LaHHU, BKAOYUTENHO M CbIacue 3a MPEeHOCMMOCT OT 3aKOHHUTE UM NPeaCTaBUTeNu;

72.1.3. 3a dU3MYECKM IMLA YYKAECTPAHHM TPAXKAAHN — UMEHA, IMYEeH HOMep (B c/yyall ye e Haavue
TaKbB) WM HOMEp Ha Ba/INAEH JOKYMEHT 338 CAMOJIMYHOCT;

72.1.4. 3a $m3MYeCcKN nLa, ynparkHABaLLM cBoboAHa npodecns nam saHasTYMINCKa L4ENHOCT — TpuUTe
UMeHa, Kog no pernctbp BY/ICTAT/ETH;

72.1.5. 3a A6oHaTtn/lMNoTpebutenu opuamyeckm anua:

72.1.5.1. 3a topuamMyeckn nvua M ¢GM3MYECcKM nuua — eAHONNYHM TbProBUM — HAMMEHOBaHME,
CbOTBETEH UAEHTUPUKALMOHEH KOoa;

72.1.5.2. 3a opraHu3aumun, KOMTO HAMAT CTaTyT Ha IOPULANYECKO AuLe — HaMMEeHOBaHMe U CbOTBETEH
naeHTUOMKaALMOHEH KO, TPUTE MMEHA Ha NpeACcTaBAsABaLLUA;

72.1.6. (Otm. B cuna ot 07.01.2013 r.)
72.1.7. (Otm. B cnna ot 07.01.2013 r.)
72.2. Homep/a nan Homepa /MSISDN/, 3a KoiTo/KOUTO ce OTHacA 3aaBNEHNETO 3a NPeHacsaHe;

72.3. (Otm. B cuna ot 07.01.2013 r.)
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72.4. TenepoHeH HoMep 3a Bpb3Ka c AboHaTa/MNoTpebutens;

72.5. (M3m. — B cuna ot 07.01.2013r.) Moanuc, Tpute uMmeHa Ha A6oHaTta/MoTpebutena wau
YMbJAHOMOLEHMA NpeacTaBUTes, AaTa M TOYeH Yac Ha NogaBaHe Ha 3asB/IeHMETO.

72.5.a (HoB — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 33 M3PMYHO MUCMEHO MU3AIBJIEHME Ha
AboHata/MoTpebuTens 3a cTapTMpaHe Ha NpoueaypaTa Nno npeHacaHe OT MOMEHTA Ha NogaBaHe Ha
3aABNEHMETO 3a nNpeHacAHe. MW3aBneHMeTo cnegBa pga 6bae  M3PMYHO  MOAMWMCAHO  OT
AboHaTa/MoTpebutens.

72.5.6. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 M3PUYHO TMUCMEHO M3sBJEHME Ha
AboHata/MoTpebuTenn 3a cTapTMpaHe Ha npoueaypata Mo npeHacsHe 7 KaneHZapHW OHU cnepj,
rnogaBaHe Ha 3aAB/IEHMETO 3a NpeHacsaHe. M3saBneHWeTo cneasa ga 6bae M3PMYHO NOAMUCAHO OT
AboHaTa/MoTpebutens.

72.5.8. (HoB — B cuna ot 07.01.2013r.) B cayyait, ye aboHaTbT/NoTpebuUTenaT He e M3bpan HAKOA OT
Bb3MOHOCTUTE MO T. 72.5.a. U T. 72.5.6. ce npuema, Ye e n3bpaHa BbaMOKHOCTTa No T. 72.5.6.

72.6. leknapauus ot AboHaTta/MNoTpebutens, ye NOCOYEHUTE OT HEro AaHHW B 3aABJIEHMETO Ca BEPHMU.

72.7. MucmeHo cbraacue oT cTpaHa Ha AboHaTta/lMoTpebutens 3a npekpataBaHe Ha AOrOBOPHUTE MY
OTHOWeHWA ¢ [apasalyma OOCTaBYMK MO OTHOLIEHWe Ha Homepa/Ta, NOCOYEHWU B 3aAB/EHMETO 33
NPeHOCMMOCT, CYMTAHO OT gaTaTa Ha NpeHacsHe Ha Homepa/Ta B mpexkaTa Ha Mobunten, Kakto u
AeKnapauus ot cTpaHa Ha AboHata/lMoTpebuTens, Ye We U3MbAHU BCUYKM 3a4b/IKEHUA, NPOU3TUYALLM
OT VHAMBWMAYaNHUA My AoroBop ¢ [lapsBaliusa [AOCTaBYMK B ciegHaTa ¢opma: ,CbriaceH cbm
[OroBOPBT 338 MOBUAHU TenedoHHWN yCayrun, ckaloueH ¢ [Mme Ha [apsasawmsa AocTaBuMK] ga 6bae
npekpaTeH no oTHolweHue Ha Homepa/Ta, YneTo nNpeHacaHe 3aABABAM C HACTOALLOTO 3aAB/eHMe 33
npeHocMMocT. [eknapupam, Ye We M3NbAHA BCUYKM 3a4bAXKEHWUA, NPOM3TMYALLM OT OOroBopa no
Npeaxo4HOTO U3pedyeHue BKAKUMTENHO HO 6e3 Aa ce orpaHMuyaBa 40, 3a4b/KEHUATA CBbpP3aHU C
HEeW3NbJHEHWE Ha 334 b/IXKEHUATA NO TO3M Jorosop.”

72.8. NHdopmmMpaHo cbrnacue, Yye B C/ly4ai Ha NpeKkpaTaABaHe Ha npoueaypaTta 3a NPeHOCMMOCT npeau
HEWHOTO MPUK/OYBAHE, BOIEU3ABNEHNETO 33 NpPeKpaTABaHE Ha AorosBopa ¢ [lapAaBalLma AOCTaBYMK U
ynb/IHOMOW,aBaHeTo Ha MobunTten, cbrnacHo T. 64.8. No-40Ny ce cyMTaT OTTEr/IeHKn, B CleaHaTa

dopma:

,Pa3bupam u ce cbrnacasam, Ye B CNyyait Ha NpeKkpaTABaHe Ha nNpoueaypaTta 3a NPeHOCUMMOCT npeaun
HEMHOTO NPUK/OYBAHE, CbINAacMeTo MW 3a MpeKkpaTABaHe Ha AoroBopa C [MMe Ha [apsBawus
[OCTaBUYMK], KaKTO M ynbaHOMOLLaBaHeTo Ha ,Mobunten” EAL Aa AeiicTBa OT Moe MMe M 3a MosA
CMETKa Ce CYMTa 33 aBTOMATMUYHO OTTer/ieHo.”

72.9. YnbaHomoulasaHe Ha Mobunten ot cTpaHa Ha A6oHata/loTpebuTens ga npekpatu
[LOrOBOPHUTE B3aMMOOTHOLLEHMA Mexay AboHaTa/MoTpebutens u Japasaluma 4OCTaBYMK B CiegHaTa

dopma:
LYnbnHomouwasam ,Mobunten” EAL:

- 0a NpeKpaTn oT moe MMe U 3a MOA CMETKa A0rosopac [MMe Ha Japasawma ,CI,OCTaB‘-IMK] KaTo OTnpasu
HaCToOAWOTO 3aABJ/IEHNE 3a NpeHacCAHE KbM [VIMe Ha ﬂ,apﬂBaLLl,l/l‘r'l ,CI,OCTaBL-IVIK], KaTO HACTOALWOTO
3aAaB/sieHne cnegsa Aa ce CH4NTa 3a MMCMEHO Npean3BecTmne 3a NpeKkpaTtABaHe Ha ABYCTPaHEH A0rosop,
Nno OTHOWEHME HAa HOMepPaTa, YMATO NPEHOCUMOCT 3aABABAM C HETO, KaKTO U
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- 0a M3BbPLWM HeobxoammuTe cbobpasHO 3aKOHa AENCTBUS MO OCbLLLECTBABAaHE Ha npoueca Ha
npeHocumoct.”

72.10. Cbrnacue ot AboHaTta/MNoTpebutena 3a npeAocTaBAHe Ha AaHHUTE Ha nocaeaHna Ha Mobunten,
BK/IIOYMTENHO HEOBXOAUMUTE JIMYHWU AAaHHM, OT CTPaHa Ha [JapsBalma 40CTaBUYUK B cneaHaTa dopma:

,CbrnaceH cbm, [MMe Ha [apaBalins 4OCTaBYUMK] Aa NpeaocTaBm HEOH6XoAMMMUTE AaHHM, OTHACALLM ce
[0 MeH B Ka4yecTBoTo MM Ha AboHat/lMotpebuten, Ha Mobuaten 3a uennTe Ha OCblecTBABaHE Ha
npoueca no npeHacaHe.”

72.11. BbamoxKHOCT ABoHaTbT/MoTpebutenar Aa nspasu cbrnacmMe nNpu HaaMume Ha OCHOBaHWe 3a
OTKa3 UM CNUpPaHEe Ha NPEHOCUMOCTTA NO OTHOLIEHWE Ha YacT OT BKAOUYEHUTE B 3aABeHNETO Homepa,
npoueaypaTa 3a NpeHacAHe Ha OCTaHasnaTa 4YacT OT BK/AKOYEeHUTe B 3aAsBneHMeTro Homepa paa
NPOAbL/IXKMN.

73. (U3m. B cmna ot 06.08.2010 r.) 3asBneHneTo TpAbBa Aa OTroBaps U Ha CAeAHUTE YCA0BUA:
73.1. Bcuku MSISDN B 3aaBneHueTo TpAbBa Aa 6baaT B MmperkaTa Ha JapaBaluns AOCTaBUYMK.

73.2. bpoAT Ha Homeparta, KouTo MoraT Aa 6b4aT BKAKOYEHW B 3aABJEHMETO HE € OPaHNYEH U 3aBUCK
eaAnHCTBEHO OT KpaltHua notpebuten.

73.3. Mpy HaNAMYMETO Ha U3PUYHO CbrNacKe OT cTpaHa Ha MobunTen 3aaBAEHNETO MOXKe Aa CbAbPKa
M ynbJiHOMOLLABaHe B 0buKHoBeHa nNucmeHa ¢opma ot AboHata Ao MobunaTten 3a 3annaulaHe Ha
Ab/BKUMK NAaLLaHMA KbM [lOHOPa OT UMETO M 3a CMETKa Ha ynbJHOMOLLaBaLma AboHar.

73.a. (B cuna ot 06.08.2010 r.) Mobunten yaoctoBepssa ¢hakTa Ha NOJaBaHETO Ha 3asaB/eHMETO Ypes
npeaocTaBaHe Ha Konue oT cbloTo Ha AboHaTa/MoTpebutens.

74. (B cuna ot 06.08.2010 r.) 3asaBneHuneTo 3a npeHacaHe Ha Homep/a ce nogasa /iMYHO OT
aboHaTa/noTpebutens AN NbAHOMOLWHKUK Ha aboHaTa B MarasvH Ha MobunTen. 3aaBNEHMETO MOMKe
Aa ce nojasa M NpW M3PUYHO ONPABOMOLLEH AUCTPUOYTOP MAM NPU TbPrOBCKM NpPeacTaBUTEN Ha
Mobunten. He ce npuemat 3aaBAeHUA, NofageHM Mno nowa, GakC M eneKkTpoHHa nowa. AKo
3aAB/IEHMETO Ce NOoAABa Ype3 NbAHOMOLUHMK, CbLUMAT TpabBa A3 O6bae HAANEKHO YMbJHOMOLLEH,
Cbr1aCHO U3NCKBAHUATA Ha Y.

7.3 oT HacToAwmTe Ob6LWNTE YCOBUS.

75. Mpu nogaBaHe Ha 3asABNEHMETO 3a NpeHacsaHe Ha Homep oT notpebuten, nvueto, npueno
3afB/IEHNETO M3BBLPLLBA NPOBEPKA Ha MAEHTUOUKaLMATa Ha ABoHaTa/MoTpebuTtens.

76. (OT™m. B cuna ot 06.08.2010 r.) 77. (OTm. — B cuna o1 30.03.2012 r.)

78. C nogasaHe Ha 3asB/jeHMe 3a npeHacAHe Ha Homep/a, aboHaTa/moTpebutens ce cuuta 3a
yBeZ0MeH 3a cnegHoTo:

78.1. (B cuna ot 06.08.2010 r.) 3aabarKeHUETO 3a 3annalaHe Ha egHOKpaTHaTa NoTpebuTescka ueHa
(B cnyyait ye TakaBa ce Ab/KK, CbIIACHO MOCOYEHOTO B LieHopa3snuca Ha MobunTten) 3a BceKu 3anaBeH
Homep.

78.2. MNpeHacAHeTO Ha Homepa moXKe fa e CBbP3aHO C HEM3MNOA3BaHe Ha uenna npeansateH Kpeaut
oT I'IOTpE6I/ITefIl/ITe c npegnnaTteH AO0CTbI.

78.3. NpeHacAaHeTO Ha Homepa moxKe fa e CBbp3aHO C HEM3MNOJ3BaHE Ha 6esnnatHUTe MUHYTH,
BK/IIOYEHW B NAKeET Ha 360H3T, KOMTO e npeHecou/ Homepa/aTa cwn.
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78.4. Bb3MOXHOCTTa 40 NPUK/IOYBAHE HA npoleca Ha npeHacAHe Ha Homep/a aa 6baat 3arybeHn
BXOAALLM KPaTKMU TEKCTOBM CbobLLeHna /SMS/ nnn myatumeaninHn cbobuierna /MMS/, KouTo He ca
U3TerneHu.

78.5. Bb3aMOKHOCTTa 3a NpeHacsaHe Ha HoMepa acoummpaHu ¢ egHa SIM Kapta (multiple MSISDN),
HanpuMmep pasaMYHM HOMepa 3a GaKkCc CbobWeHMA WM  NpPeHOC Ha [AaHHM, KaTo Ha
aboHaTtuTe/noTpebuTtennTe ce rapaHTMpa Bb3MOMKHOCTTA 33 MPEHOC Ha HOMepa, M3MO/A3BaHM 3a
rN1acoBu yCcayru.

78.6. BbamoKHa 3ary6a Ha NON3BaHU OT TAX AONB/IHUTENHN YCAYTU Caied NpeHACAHE Ha HOMepPa.

78.7. (Hos — B cuna ot 06.08.2010 r.) Bb3morKHOCT 3a 3ana3BaHe WM CMsiHa Ha BWJa Ha CMeTKaTa -
aboHaMmeHT uan npegnnatenun ycayrm npu Mobunten, KaTto B CaydyauTe, Ha nocaenBalla NpeHoCUMocCT
Ha HOMepa, KOMTO ca YacT OT NbPBMYHO NpeaocTaBeHns Ha MobuaTen HomepauMOHEH KanaunuTeT 1 ce
npeaocTaBAT KaTo 4acT OT yCayra C pa3/nMyHa TbproBcka MapKa, AboHaTbT/MoTpebutenart mma
Bb3MOXKHOCT [a NpeHece Te3n Homepa B mpexKata Ha Mobuaten eguMHCTBEHO NpU YCA0BUATA, NpU
KOWUTO ce NpeaoCcTaBAT yCAyrmTe nog Ta3m TbProBcKa MapKa.

78.8. (Hos — B cuna ot 06.08.2010 r.) YBegomsiBaHe OTHOCHO OCHOBaHMATA 3@ OTKa3 3a NPEHOCMMOCT
Ha Homepa/Ta.

78.9 (HoB — B cuna o1 06.08.2010 r.) YBeagomsaBaHe OTHOCHO NPUYMNHK 3a 3abaBsHe Ha NPEHOCUMOCTTa
M OCbLLECTBABAHETO 1 C/ied onpeaeneHaTta KpalHa AaTa Ha NPeHacaHe, KakTo U1 3a onpeaeseHaTa HOBa
0aTa Ha npeHacsHe.

78.10. (HoB — B cuna ot 06.08.2010 r.) YBegomsBaHe OTHOCHO MpPO30pel, Ha NPeHOCUMOCT U
HEeBBH3MOXKHOCTTA 33 A4OCTbMN A0 MpeXKaTa B TO3M Nepmnoa.

78.11. (HoB — B cuna ot 06.08.2010 r.) YBeaomMABaHE OTHOCHO Bb3MOHOTO B/IOLIEHO KAayecTBO Ha
e/IeKTPOHHaTa CcbobLMTeNnHaTa ycayra B AeHA Ha NpeHacaHeTo.

78.12. (HoB B cmna ot 07.01.2013 r.) YBegomaBaHe OTHOCHO Bb3MOMKHOCTTA NMPW U3MOA3BAHETO Ha
[ONBAHUTENHN YCAYTU, Pa3NYHU OT MOBMAHaA TenedoHHa ycayra WAWM yCayrm B LLEHOBM NaKeT,
BKNIOYBALM U MOBMNHa TenedoHHa ycayra npu [dapasawma 4ocTaBYMK, aboHaTwbT/noTpebutenar ga
NPOABL/IKM A3 NOA3BA YACT UM BCUYKN JOMbAHUTEIHN YCAYTU B LLEHOBUA NaKeT, N3N0A3BaHW npeau
OCbLLECTBABAHETO HA MPEHOCMMOCT HAa HOMEpA, CbrnacHo ObWwuTe ycnosua Ha [apaBalma OCTAaBUMK.

79. Npu nogasaHe Ha 3aAB/JEHMETO 3a nNpeHacAHe Ha Homep/a aboHaTbT NpeacTassa 3a NpPoBepKa
AOKYMeHTUTE No Y. 7 oT HacToswmTe O6wm ycnosus.

79a. (HoB — B cuna o1 06.08.2010 r.) B cnyyait Ha OTTerNsHe Ha 3asAB/IEHUETO 3a NpeHacAHe cbobpasHo
npeaBnaeHoTo B HactoAwmTe ObuwmM ycnosma, 3aniateHaTta ueHa no T. 21.1. 1 22.2 He noanexu Ha
Bb3CTaHOBABAHE, a KpalHMAT noTpebuten e ANbKEH Aa BbpHE NpefoCcTaBeHUTe My c/e NogaBaHe Ha
33AB/IEHMETO 3@ MNpeHacAHe W CKAYBaHe Ha WHAMBWAYyaneH [OroBop Mog YC/loBME KpalHu
€/1eKTPOHHN CbOBLINTENHM YyCTpolicTBa Man obopyaBaHe, cobcTBeHOCT Ha MobunTten B ciyyan, ye
TaKuBa ca My 61MaM NpegocTaBeHw.

79.6. (Hos B cnna o1 07.01.2013 r.) B ciyyai, Ye aboHaTbT/noTpebuTtenaT e n3bpan Bb3MOXMKHOCTTa NO
T. 72.5.a npouegypaTta No NpeHacsiHe Ha HOMepaTa Ce CTapTMpa OT MOMEHTA Ha MnoAaBaHe Ha
3asB/IEHMETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cayuait ye aboHaTbT/noTpebutenar e nsbpan Bb3MOXKHOCTTa Mo
T. 72.5.6. npoueaypaTa no npeHacsaHe Ha HOMepaTa ce CTapTMpa ces U3TUYaHe Ha 7-AHEBHMUA CPOK.
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80. (OTm. B cmna o1 06.08.2010 .)

81. (M3m. B cnna ot 06.08.2010 r.) Mobunten moxKe MOTUBMPAHO A3 OTKaXKe NMPeHOCMMOCT Camo B
cnegHuTe ciyyam:

81.1. (OTm. B cmna ot 06.08.2010r.)
81.2. (OTm. B cuna ot 06.08.2010r.)

81.3. AboHaTLT/NOTPEOUTENAT HE NpUTEXKABA A€eCNOCOBHOCT 3a CK/OYBAHE Ha MPABHU CAENKU U He
€ HaANeKHO NpeacTaBaABaH OT TPETO AULE.

81.4. 3aABNeHMETO e NoJALEHO OT TPETO AMLE, KOETO He € YNbJHOMOLLEHO no peaa Ha Pasaen I, T.
7.3 oT HacTtoawwmTe O6WM ychoBuA.

81.5. (OTm. B cmna ot 06.08.2010r.)
81.6. (OTm. B cuna o1 06.08.2010 r.)
81.7. (OTm. B cuna ot 06.08.2010r.)

81.8. (M3m. B cuna ot 06.08.2010 r.) ABoHaTbT/MOTPEBUTENAT He e 3anaaTua efHOoKpaTHaTa
notpebutencka LeHa 3a NpeHocMmocT Ha Homepa/Ta, B cayyall Ye ce AbAXKKU TaKaBga.

81.9. (OTm. B cmna ot 06.08.2010r.)
81.10. (OTm. B cuna ot 06.08.2010r.)

81.11. (M3m. B cnna o1 06.08.2010 r.) MpeaocTtaBeHUTe oT aboHaTa/noTpebuTens AaHHW B 3aABNEHUETO
Ca HemMmbAHN U/UAN HETOYHW.

81.12. MNpu nogaBaHe Ha 3asB/eHMe 3a NpeHacAHe Ha Homep/a He ca NpegocTaBeHN LOKYMEHTUTE,
M3MCKYeMM CbracHo HacToswmTe O6LuTe ycnosus.

81.13. (Odon. B cuna ot 06.08.2010 r.) Hanuue e HAKoe OT 0610 NPUIOKMMUTE OCHOBAHMA 32 OTKas 3a
npeaocTaBaHe Ha obuecTBeHa TenepoHHa ycayra, npeasuaeHun B HactoawmTe O6um ycnosma.

81.14. (OQon. — B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cnyyauTte, KoraTo ca Hanauue
HEOTCTPAaHMMM NPUYMHM 33 OTKa3 Npu JapAasalLma AOCTAaBUYMK, KaKTO cneaBa:

81.14.1. Homep®bT:

81.14.1.1 npeau NnoaaBaHETo Ha 3asB/EHMeE 332 MPEHOCUMOCT e HECBLLLECTBYBALL, UM He € NPeAoCcTaBeH
Ha AboHaT unu MoTpebuten Ha [apsBalins 4OCTaBUYMK;

81.14.1.2 (OT™m. B cuna ot 07.01.2013 r.)

81.14.2. JapaBawmaT 4OCTaBYMK BeYe e Noayymn oT Mpuemall, 40CTaBYMK APYro UCKaHe 3a NpeHacsaHe
Ha CblUMA HOMep, NpoLeaypaTa, N0 KOETO OLLE He e NPUK/IIYMAS;

81.14.3. (Ot™m. B cMna o1 07.01.2013 r.)

82. (U3m. — B cuna ot 06.08.2010 r.) B cnyyamTte no 1. 81.3, 7. 81.4, 1. 81.8, 7. 81.11 u 1. 81.12,
3aABJ/IEHMETO He ce pa3srnexaa oT Mobunten Ao oTcTpaHABaHE Ha HEAOCTaTbLUTE, KaTo CNMPAHETO Ha
npoueaypaTa e 3a He noseye oT 30 AHM OT NOJABAHE Ha 3aABJEHNETO. AKO B MOCOYEHUTE CPOKOBE
HeaoCTaTbUUTEe He 6baaT OTCTpPaHeHM, NpoueaypaTa ce NpeKkpaTABa C M3pMYEH MUCMEH OTKas Ha
Mobunten. B octaHanuTe cnyyau npoueaypaTa No pasrnexiaHe Ha 3aAB/IeHUMETO ce NpekpaTaBa C
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M3pUYEH NMCMeH 0TKa3 Ha MobunTten. B cnyyaute Ha oTCTpaHMMa NPUYMHA 33 OTKa3, BKAKOYMTENHO B
XxunoTesaTa Ha T. 82a, AorosopbT Ha A6oHata/lNoTpebuTtens ce cuMta NPOAbLAXKEH A0 NpeKkpaTABaHe
Ha npoueaypaTta C NMUCMEH OTKa3 3a MPEHOCMMOCT WAM A0 PeanHo OCblUECTBABAaHe Ha mpoueca Ha
NPeHOCUMOCT, He3aBMCMMO OT OTNPaBeHOTO NpeaM3BecTMe 3a MpeKpaTABaHeTO My, KaTo ToBa
NpoAb/iKaBaHe HEe MOKe [la Ce CYMTa 33 OCHOBaHWE Ha HAaYMCNABaHE Ha AOMbJAHUTENHU HEYCTOMKH,
M3BbH Te3M, KOUTO Ca YrOBOPEHU B 0roBopa mexKay aboHaTta u [apasaluma A0CTaBUYUK UK B 0bwuTe
YCNOBUA Ha AapABaLLMA AOCTaBYMUK;

82a. (HoB — B cnna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) MobuaTen B KayecTBOTO CU Ha
Mpuemaly AOCTaBYMK He pasrnexga 3asaBAeHMETO 33 MPEHOCUMMOCT M B C/ly4ad, KOraTto e Haauue
OTCTPaHMMa NPUYMHA 33 OTKa3 Npu [apasawma A0CTaBUYMK - NpeacTaBeHUTe oT Mobuaten AaHHM 3a
AboHaTa/MoTpebutenn ca HembAHWU U/UNM HETOUYHU. B TO3U cnyyaid, 3aABAEHMETO He ce pasriexaa ot
Mobwunten, 8o OTCTpaHABaHE HA HeAOCTaTbLMTE, KAaTO CMMPAHETO Ha NpoLeaypaTa e 3a He noseye oT
30 AHW OT noAaBaHe Ha 3asB/feHMETO. AKO B MOCOYEHWUTE CPOKOBE HeaocTaTbUMTe He bbaaT
OTCTpaHeHW, NpoLeaypaTa ce NpeKkpaTsaBa C U3PMUYEH NMCMEH OTKas Ha MobunTten;

82a.1. (Otm. B cuna ot 07.01.2013 r.) 82a.2. (OTm. B cuna ot 07.01.2013 r.) 83. (OTm. B cuna ot
06.08.2010r.) 836. (OT™m. B cMna ot 07.01.2013 r.) 83B. (OTm. B cuna ot 07.01.2013 r.) 83r. (OT™m. B cuna
01 07.01.2013r.)

84. (M3m. B cuna ot 06.08.2010 r.) 3asBneHne 3a npeHacAHe Ha Homep moxe aa 6bAae nogasBaHo
OTHOBO, KOraTo MPUYMHUTE 3a OTKA3a Ca OTCTPAHEHM.

85. (U3m. — B cnna o1 06.08.2010 r.; M3m. — B cnna ot 07.01.2013 r.) Mpwm 3asBsABaHe 3a NpeHacsAHe Ha
noseyve oT eaAnH Homep, Mobunten npuema no nsbop Ha AboHata/MoTpebutens otTaenHo 3aaBieHue
3a NPEeHOCMMOCT 3a BCEeKU oTaeNieH Homep, OTAeNHM 3aaBAeHNA 3a yKa3aHu oT AboHaTa/MoTpebutena
6pont Homepa waun egHo 3asABseHMe 3a BCMUYKM Homepa. B cnyyamTte Ha nogadeHo 3asBieHue 3a
NPEeHOCMMOCT Ha NoBeYe OT eaAnH Homep OCHOBaHMATA 3@ OTKa3 No T. 81, KAKTO M OCHOBAHMATA 33 OTKa3
npu [lapasalma fOCTaBYMK, Ce NPeL.eHABAT N0 OTHOLEHME Ha BCEKM OTAeNneH Homep, BKAOYEH B

3asB/IEHMNETO 3a NpeHacaHe. Mo oTHoweHWe Ha Homepa/Ta OT CbLLOTO 3asABAEHME 33 MPEHOCUMOCT,
CNPAMO KOMTO/KOUTO He ca Ha/iuue NPUYMHM 3a OTKas WK CnupaHe, npoueayparta no NPeHocMmocT
NPOABLAXKABA, B C/IyYail Ye e Ha/lmLe U3PUYHO CbracKe oT cTpaHa Ha AboHaTta/lNoTpebutens, uspaseHo
B 3aAB/IEHMETO 32 NPEHOCUMOCT.

86. (OT™m. B cuna ot 06.08.2010 r.) 87. (OTm. B cnna ot 06.08.2010r.)

87a.(B cuna ot 06.08.2010 r.) MobunTen ce 3a4b/xKaBa Aa OCUTYPU pPaBHOMOCTaBEHOCT Ha KpaltHuTte
noTpebuTenn, KOMTO ca Ce Bb3MOA3BA/IM WAWN Ca U3ABUAM XKeNaHUe [a YNparKHAT NpaBoOTO CM 3a
npeHacAHe Ha HOMep B MpexaTa My U co6cTBeHuTe KpatHu noTpebutenu.

87.6. (Hoe — B cuna ot 06.08.2010 r.) MobunTten cknoyBa A0roBop 3a NpegocTaBaHe Ha MO6UIHU
ycayru ¢ AboHaTa, KOWTO BAM3a B CU/1a NoJ, YC/I0BME, B C/1y4alt Ye NPOLLeCHT Ha MPEHOCUMOCT 3aBbpLUM
ycnewHo.

87.8. (Hos — B cuna ot 06.08.2010 r.) Mobunten ysegomasa AboHata/MoTpebuTena 3a HanimMume Ha
OTroBOp MO NoAaAEeHOTO 3aAB/eHMe 32 NPeHOCUMOCT. B cayyaid, yue AboHata/lNoTpebuTtens He ce aBuU
JIMYHO MU Ype3 YMbAHOMOLLLEH NpeacTaBuTen npyu Mobunaten nnam Heros oNpPaBoOMOLLEH ANCTPUBYTOP
B OMnpeaenieHns CPOK 3a OTCTpaHABaHe Ha HegoCTaTbUMTE MO NOA3AEHOTO 3asAB/IeHNe U/UAn ca Haauue
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HEOTCTPAHMMM OCHOBaHMA 3a OTKa3 Npu MobunTten unam npu [apaBalimsa AOCTaBYMK CE CYUTA, Ye e
HaAWUe OTTErnAaHe Ha 3anABJAEHMETO M YMb/JHOMOLLABAHETO 3a MpeKpaTABaHe Ha A0roBOpPHUTE
OTHOLLEeHMA ¢ [lapsABalluma AOCTaBYMK.

87.r. (Hoe B cuna ot 07.01.2013 r.) B cnyyait Ha npeHeceH HOMep MOPaAM TEXHUYECKa rpeLlKa,
Mobunten Bpbllla HOMEpa Ha AapsABalimMA [OCTABYMK B CPOK A0 24 4yaca OT KOHCTAaTMPAHETO Ha
TeXHUYecKaTa rpeLuKka.

XIl.6. BBAUMOOTHOLLEHMA HA ABOHATA/NOTPEBUTENA C MOBWU/ITE/N1 B KAYECTBOTO MY HA
AOAPABALL, AOCTABYUK (Usm. B cuna ot 06.08.2010 r.; Usm. B cuna ot 07.01.2013 r.)

88. (OT™m. B cmnna o1 06.08.2010 r.) 89. (OTm. B cmna ot 06.08.2010.)

90. (M3m. B cuna ot 06.08.2010 r.; N3m. B cmna ot 07.01.2013 r.) Mobunten moxe MOTUBMpPAHO Aa
OTKarke NpeHocumocT Ha Homepa/aTa oT mpexkaTa Ha MobunTen camo B ciegHuTe Cayyau:

90.1.(OTm. B cuna ot 06.08.20107.)
90.2. (OTm. B cmna ot 06.08.2010r.)
90.3. (OTm. B cuna ot 06.08.2010 r.)
90.4. (M3m. B cnna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cmna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) npeam nogasaHe Ha 3asiBNEHMETO 33
NPEHOCUMOCT € HeCbLLECTBYBaLL, AKX He e npeaocTaBeH Ha ABoHaT unn MoTpebuten Ha JapasBalims
O0CTaBYuK;

90.4.2. (Otm. cuna ot 07.01.2013 r.)
90.5. (OTm. B cuna ot 06.08.2010 r.)

90.6. (B cuna o1 06.08.2010 r..; M3m. B cmna ot 07.01.2013 r.) Mobunten Beye e noay4uun ot MNpuemaly,
[OCTaBYMK APYro MCKaHe 3a NpeHacAHe Ha CbluyA HOMep, npouedypaTta, Mo KOETO oule He e
NPUKAYMNa;

90.7. (OTm. B cuna ot 07.01.2013 r.)
90.8. (OTm. B cuna ot 07.01.2013 r.)
90.9. (OTm. B cuna ot 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; U3m. B cuna ot 07.01.2013 r.) MpeacraseHuTe oT lMpuemalums
[0CTaBYMK AaHHK 3a ABoHaTa/MoTpebuTtens ca HeNbAHU U/UAN HETOUYHM:

a) 3a ¢M3MH€CKM NNUa — TPUTE UMEHA N eAUHEH TPaXXAaHCKN HOMEDP,

6) 3a OpMANYECKM ANLA AN GUINYECKM NULA — eAHOIUYHWN TbProBLUM — HAUMEHOBaHWe M CbOTBETEH
naeHTUOUKaALMOHEH KOA;

B) 3a 4YyXXAEeCTpPaHHU NLUA —UMEHA U TIN4eH HOMEP I HOMEP Ha BainaeH AOKYMEHT 3a CaMOJIMYHOCT,

l') 3a OpraHn3aunn, KOUMTO HAMAT CTaTyT Ha OPUANYECKO /InLe — CbOTBETEH VIAEHTMd)VIKaLI,VIOHEH Ko4 m
TPUTE MMeHa Ha npeacrtaBaAaBallunA.

91. (OTm. B cnna o1 06.08.2010r.) 92. (OT™m. B cnna o1 06.08.2010 r.) 93. (OTm. B cuna ot 06.08.2010.)
94. (OT™m. B cuna oT 06.08.2010 .)
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94.1. (Otm. B cmna ot 06.08.2010 .)

94.2. (OTm. B cmna ot 06.08.2010r.)
94.3. (OTm. B cmna ot 06.08.2010r.)
94.4. (Otm. B cmna ot 06.08.2010 .)
94.5. (Otm. B cmna ot 06.08.2010 .)

95. (U3m. B cuna ot 06.08.2010 r.; U3m. — B cuna ot 30.03.2012 r.; U3m. — B cnna ot 07.01.2013r.)
MobwunTten ce 3agbakaBa NpU HaAMUME Ha TEXHUYECKA Bb3MOMKHOCT U B CbOTBETCTBUE C ONpeaeneHuTe
AHEBHW NMMWUTU 3a NpeHacAHe Ha HoMepa Aa ocuUrypu npeHacAaHe Ha Homepa/Ta B cpok Ao 2 (asa)
paboTHM AHKW, CYMTAHO OT CTapTMpaHe Ha npoueaypata 3a NMPEHOCUMOCT MU OTCTPaHsABaHe Ha
HeAoCTaTbLUMTE NO 3aABNEHMETO M BK/KOYBA NPO30peL, Ha NPEeHOCUMOCT He Mo-ronam oT 5 vaca. B
Cnyyan Ha 3abaBaHe nopaan TexHUYeckn npobsiemu, M3passaBally Ce BbB BPEMEHHO CrlMpaHe Ha
cucTema, npu Japasawa mam MNpuemalla mperka, KoaTo obcnyKBa npoueca Ha NPEHOCMMOCTTa Ha
Homepa, Mobunten n MpuemalmaT AOCTaBYMK ONPeAenAT HOBa AaTa Ha MpPeHacsHe, 3a KoATO
MpuemawmaT goctaBumKk MHbopmmpa aboHata/notpeburtens.

95.1. (HoB - B cuna ot 07.01.2013 r.) B cnyyante Ha OTCTpaHMMA MPUYMHA 3a OTKas, AOroOBOPHLT Ha
AboHaTa/MoTpebutens ¢ Mobunten ce cumta NPOAbB/IKEH A0 MPeKpaTaABaHe Ha npoueaypata C
NUCMEH OTKa3 3a MPEHOCMMOCT WAW [0 peasHO OCbLLECTBABAHE Ha npoueca Ha NPeHOCUMMOCT,
HEe3aBMCMMO OT OTMPABEHOTO MNpPeau3BeCcTME 3a NPEKPATABAHETO MY, KaTo TOBA MPOAb/XKABaHeE He
MOKe [ia Ce CYMTA 33 OCHOBAHWE Ha HAYMCAABAHE Ha JONBAHUTENHU HEYCTOMKM, U3BBH TE3U, KOUTO ca
YrOBOPEHM B A0roBopa Mmexay aboHaTta n Mobunten nnm 8 O6wwmTe ycaosus.

96. (OT™m. B cuna oT 06.08.2010 r.) 97. (OTMm. B cnna ot 06.08.2010 r.)
XIil.B. UHOOPMWPAHE 3A NMPEHECEH/ HOMEPA

98. (M3m. B cuna ot 06.08.2010 r.) Mobunten wuHbopmUpa 6e3Bb3IME3AHO CBOUTE
aboHatn/noTpebutenn B caydail, Ye Te OCbHLLECTBABAT M3XOAALM MOBUKBAHMA KbM MbPBUYHO
NpeaoCcTaBeHNTE Ha APYMKEeCTBOTO HOomepa OT HauuoHanHWA HOMepauMOHeH MAaH, NpPeHeceHu B
MpeXKaTa Ha  OpyrM  AOCTaBYMUM, KATo  Mpeasiara  ajTepHaTMBHA  Bb3MOXHOCT  Ha
aboHaTuTe/noTpebuTeNNTE Aa PEeaNn3nPaT NOBMKBAHETO MAM A4a ro NpeKpaTaT. Tasu ycayra Moxe Aa
6bae OAeaKTUBMpPaHa MO KenaHve Ha aboHaTta/noTpebutens, C U3KAOYEHWE Ha CaydYauTe, B KOWUTO
BMKALWMAT aboHaT/moTpebuten nonseBa yciayrM B YCNOBMATA Ha MeKAyHapoLeH POYMMHT.
[eakTMBMpPaHEeTO ce M3BbPLLIBA NO OTHOLIEHME Ha BCUYKM MOBMKBAHNA KbM NPEHECEHM OT MpeXkaTa Ha
Mobunten Homepa.

99. (M3m. B cuna ot 06.08.2010 r.) UHPopmHpaHETO 3a NpeHeceHUTe Homepa Mo T. 98 we ce
OCbLUECTBABA Ype3 3BYKOB CUTHaA C MPOLB/IKUTENHOCT 3 (TPU) CEKYHAM U TEXHUYECKM MapameTpu
cbrnacHo [MMpunoxkeHme Ne 3 Kkbm OPyHKUMOHANHMTE creumMdUKauMM 3a OCbHLLECTBABAHE Ha
NPEHOCUMOCT Ha HAUMOHA/MHO 3HAYMMM HOMEpPA MpPM NPOMAHA HA AOCTaBYMKA Ha obuiecTBeHa
mobunHa TenedoHHa ycayra (06H. B 1B, 6p. 8 ot 25.01.2008 r., nam. B 6p. 26/2010 r., Hap1yaHu no-
pony ,, OyHKUMOHANHU cneundunKkaummn”). Cnepd M3TUYAHETO Ha 3BYKOBMA CUTHan we 6baar
npeaocTaBeHn 2 ceKyHaM 3a U3bop 3a NpeKkpaTaABaHe UAKU peasM3npaHe Ha NOBUKBAHETO.

Xl T. APOUEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (U3meHeHue
M Jonb/HeHUe — B cuna oT 15.05.2011r.) BbB Bpb3Ka € 4.24 oT PyHKUMOHANHUTE creuudpuKaumum 3a
OCbLUEeCTBABAHE Ha NPEHOCMMOCT Ha HALMOHAJIHO 3HAYMMM HOMeEpa NPU NPOMSAHA Ha AOCTaBYMKaA
Ha obuiectBeHa mobunHa TenedoHHa ycayra (o6H. B 1B, 6p. 8 ot 25.01.2008 r., uam. AiB 6p. 26/2010
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r.) u Npoueaypa 3a ycTaHOBABaHe Ha HEMPAaBOMEPHO NpeHacAHe Ha Homepa — MNpuaoxKeHne Kbm
Mpoueaypata 3a NPeHOCUMOCT Ha MO6UAHM HOMepa, NOANUCAHA MeXAY onepaTopuTe

100. Mpoueaypata 3a ycTaHOBABaHE Ha HEMPaBOMEPHO NpeHacsaHe Ha HoOMepa MOoMXKe [ia 3amnoyHe no
MHMUMaTMBa Ha [Mpuemawma [AoctaBuMKk, [apsBalius A0CTaBUMK  WMAM MO WUCKaHe Ha
AboHaTa/MoTpebutens.

100.a. HenpasomepHo npeHacaHe No cmucbaa Ha 4a. 100 npeacrasnasa npeHacaHe Ha Homep/a B
MperKaTa Ha A0CTaBYMK OT JOMeENHA Ha NpeHocMmocT, 6e3 Aa e Ha/mue BaNuMAHO U3pas3eHo cbriacue
Ha AboHaTta/ MNoTpebutena 3a npeHacAHe Ha Homep/a. CnyyauTe Ha HenpaBOMEPHO MpeHacsHe
BK/IHOYBAT:

100.a.1. npeHacAHe Ha Homep/a, KouTo He ca BMaKM 3asaBeHU 3a NpeHacaHe OT cTpaHa Ha AboHara/
notpebutens n/uam 3a KOMTO AUNCBAT U3UCKYEMUTE 33 MPABOMEPHO NPeHacsiHe AOKYMEHTH;

100.a.2. npeHacaHe Ha Homep/a 6e3 ga e Haanue npeactaBuTesniHa BAAcT Ha JNLETO, NOAANO0
3aABieHMe 3a npeHacAHe. HanuumeTto/ Auncata Ha npeAacTaBMTENIHA BAacT ce MpPeLeHsaBa Kbm
MOMEHTA Ha NoZaBaHe Ha 3aAB/IEHMETO 33 NPEHOCUMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpamo KouTo ca bMan Hanuue HenonpasBMmMM NPUYMHK 338 OTKA3a
npv Oapasawma u/van npu NMprmemalma AOCTaBYMK KbM MOMEHTa Ha NoJaBaHe Ha 3aAB/eHMETO 3a
NPEeHOCMMOCT WM B C/ly4ait Ye ca BUaAn HaauLe NoMpPaBuUMM MPUYMHK 33 OTKas, ChluuTe He ca buan
OTCTPaHEeHW B NpeaBuaeHNsA CPOK;

100.a.4. npeHacAHe Ha HoOMepa CNPSAMO KOUTO € 61N N3BBPLLEH OTKA3 OT MPEHOCUMOCT B YCTaHOBEHMA
32 TOBa CpPOK, HO [llpuemawma mam [dapasawmna AOCTaBUMK He cCa yBeAOMWAM CbOTBETHUA Apyr
[0CTaBYMK 3a OTKasa.

100.6. AboHat/MNoTpebuten moxe Aa NoAaAe MCKaHe 3a YCTaHOBABAHE Ha HENPABOMEPHO NpeHacsaHe
no [apssawmsa u/unn go Mprvemawma AOCTaBYMK B CPOK A0 ABa Meceua c/ief npeHacAHe Ha
Homepa/Ta 3a aboHaTu, KOUTO MOA3BAT YCAYrM Mo Aorosop npu Mpuemaluma AOCTaBYMK M B CPOK A0
TpK Meceua 3a noTpebuTenn Ha npeannaTeHn ycayrm npu NMpvemaima 40CTaBUMK.

100.8. UckaHeTo no 4n. 100.6 oT HacToAlWaTa npoueaypa ce nogaea B NnMCMeHa ¢dopma NNYHO OT
A6oHaTta/MoTpebutens UM HeroB HaLNEXKHO OMNPABOMOLLEH NPEACTaBUTEN B TbProBCKM OBEKT Ha
Hapasawma u/van go MNpremawmn 40CTaBYMK, HETOB HAANEXKHO OMPABOMOLLEH AMCTPUBYTOP MM
TbProBckM npeactaButen. WckaHeTo cnepga fga CbAbpXa ONUCaHME Ha OCHOBaHMATA 33
HenpaBOMepPHO NpeHacaHe. He ce npuemaTt aHOHMMHW UCKaHWA, KaKTO M UCKaHMA, NOA3AEeHM NO NOLLa,
baKc nan enekTpoHHa nowa.

100.r. B cnyyaih 4ye npouedypaTa 3ano4ysa Mo MHUUMATMBA Ha [puemawimsa u/van [Japsasawims
[OCTaBYMK, OOCTaBYMKBLT NO YMATO MHMLMATMBA € 3anoyHana npoueaypata yseaomasa AboHata/
MoTpebutens.

100.4. Cnen nonyyaBaHe Ha MCKaHeTo/curHana, MNpuemalmaT v JapaBalwmaT AOCTaBUMK Npoy4ysaTt
baKTUYecKkuTe 0b6CTOATENCTBA MO C/Ay4Yas M LOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLECTBEHO
npeHacAHeTo, KaTo pasriexKaat c/yyas B CPOK 40 ABe CeAMUUM OT NoJyYaBaHe Ha UCKaHeTo/curHana.
Te cnefBa Aa B3emaT pelleHne 4anum e Haivue HenpaBoMepHO NpeHacAHe B CPOKa Mo NpPeaxoaHoTo
nspeyeHue.

100.e. B cnyyai, ye He ce NocTurHe cbrnacue B cpoka no ya. 100.4., ce opraHM3npa cpella, Ha KosTo
MNpuemalumaT [OOCTaBYMK NpencTaBA OPUIMHAAMTE HA [AOKYMEHTUTE, Bb3 OCHOBA HA KOUTO €
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OCbLUECTBEH MNpoueca Ha npeHacaHe. Ha cpewata no npeaxogHoOTo ulpeyeHue [MpuemawmaT u
JapasawumaT [loctaBumK cieasa Aa nokaHat u AboHarta/ MoTtpeburens.

100.. MpuemawmaT n JapasawmaT 40CTaBYMK C/ie[Ba B egHOCEAMUYEH CPOK cnea npoueaypaTa no
4n.100.e pa B3emaT pelleHne Aanu e Hanuue HenpaBoOMEpPHO npeHacaHe Ha Homep/a nam He ca
Hanuue oCHOBaHWUA Aa ce NpUeme, 4Ye NPeHACAHETO e HeNPaBOMEPHO.

100.3. B cnyyan, ye B cpoka no un. 100.K. Mpuemawmatr n JapssawmaT AOCTaBYMK He moraT Aa
NOCTUIHAT Cbrnacue, npoueaypaTa ce NpekpaTasa.

100.n. A6oHaTbT/ lNoTpebutensaT, ce yBeaomaAsBa 3a pelweHneTo Ha lMpuemawma n [Japsasawmn
O0CTaBYMK UM 33 NpeKpaTABaHe Ha npoueaypaTa.

100.1n. B cnyyait Yye e yCTaHOBEHO HenpaBOMEpPHO npeHacsaHe, lMpuemallmMsaT AO0CTaBYMK BPbLLA
Homepa/Ta Ha JapABalimna A0CTaBUYMK No peaa Ha lMpoueaypa 3a NPeHOCMMOCT Ha MOBUAHN HOMepa.
3a npoueaypata No NPeaxo4HOTO U3peyeHWe He ce npwaaraT pasnopenbdbute Ha lMpouenypa 3a
NPEHOCMMOCT Ha MOOMAHM HOMepa, KaTo AeNCTBMATA MO MNpeHacAHe ce CbrnacyBaT Mexay
AOCTaBuMUMTE B AyX Ha Aob6pa BOAS M NpU NpuaaraHe no aHasnorma Ha CbOTBETHUTE pasnopeadu 3a
NPeHOCMMOCT, AOKOKOTO Ca NPUNOKMMMU.

100.k. B xunotesara no ua. 100.i1. gorosopbT Ha AboHaTa/ NoTpebutensa c MNpuemalims AOCTaBUUK ce
cumTa 3a npekpateH 6e3 otroBopHoCT 3a Ab6oHaTta/loTpebutens oT agatata Ha npeHacAHe Ha
cboTBeTHMA Homep/a B mperkata Ha [apssalima goctasyuK. [lorosopsbT Ha AboHaTa ¢ [apasaluma
[OCTaBYMK Ce CYMTa 3a Bb3CTaHOBeH c obpaTHa cuMna OT AaTta Ha npeHacaHe. A6oHaTbT/MoTpebutenar
He Ab/XKM NAallaHMA 3a MoA3BaHM ycayrm Kbm [Mpuemawma goctaBumK. Korato o06eKT Ha
HenpaBoOMEpPHO NpeHacsHe ca 6MAM caMo YacT OT HoMepaTa, NPEeHECEeHU B e4HO 3asiBJeHNe, TO3M YNeH
ce npuaara Camo KbM HENPaBOMEPHO MPeHeceHnTe Homepa.

101. OTHoweHuATa mexay AboHata/notpebutens n Mobunten B Ka4ecTBoTo My Ha HoB lNpuemall
JOCTaBUMK ce ypeskaaT cbobpasHo HacrtoAwmTte O6wm ycnosma u/unm porosopa ¢ AboHaTa/
notpeburens.

Xill. BAIN3AHE B CUNIA HA USMEHEHMETO U AONB/IHEHUETO (oTtm.)
XIV. NTPOMEHU B OBLLUTE YCNOBUA

102. (M3m. B cuna ot 06.08.2010 r.) Hactoawmte O6WM ycnoBuss moraT ga 6bAaT U3MEHSHU U
AONMb/IBAaHM MO UHULMATUBA Ha MobunTten nam Ha KommcuaATa 3a perympaHe Ha cboblieHunTa.

103. UsmeHeHuaTa Ha O6wMTe ycnoBus ce M3BbPLWIBAT MO peda, npeaBuaeH B 3aKoHa 3a
eNeKTPOHHUTE cbobleHua. MNpu npomaHa Ha HactosawmTe O6wu ycnosma Mobunten ce 3agbakaBa
Aa v ny6aMKyBa Ha CTpaHuWuaTa cu B IHTEpHET 1 Aa rv NpeacTaBu Ha BUAHO MSCTO B MarasmMHuTe cu
B CpoK oT 30 AHW Nnpeau BAM3AHETO UM B CUAA.

XV.NPABA HA 3ABAPEHUTE NOTPEBUTE/IU U ABOHATU

104. HactoawwmTe O6LM ycaoBUA ce npuaaraT 1 3a 3aBapeHnTe aboHaTn M noTpebuTennTe Kbm gatata
Ha B/AIMU3aHETO MM B CMAa.

105. (HoBa—B cuna o1 20.03.2017 r.) Pasnopenbute Ha 1. 51 1 ca BaAMAHM 3a NOTpebUTENM, CKNOUNAN
[OroBOPWU 3a eN1eKTPOHHM CbobumTenHu yenyrm cnea 29.11.2015 .
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XVI. PELLUABAHE HA CIMTOPOBE

106. (U3m. — B cuna ot 30.03.2012 r.; N3am. — B cuna ot 14.07.2013 r.; aon. — B cuna ot 01.05.2016r.)
Cnopose mexay cTpaHuTe no [orosopa 3a ycayrM u no HacroAwmTe O6wM ycnosma morat ga ce
peLuaBaT no pefa 3a pasrnexgaHe Ha NPeasoXKeHua, Kanbum nu monbu, onncaH B NPUIOKMUMUTE 33
CbOTBETHaTa ycayra obwuTe ycno0BMA, Mo pesa 3a M3BbHCHAEOHO paspellaBaHe Ha CMOPOBE,
npeaBuaeH B AeNCTBALLOTO 3aKOHOAATENCTBO (BK/. Mpes KOMMETEHTHUA PEerynaTtopeH opraH) uau
npes, KOMNeTeHTHUA cba,. CoaelictBMeTo Ha CeKTopHaTa NOMUPUTENHA KOMUCUKA 3a pasraeXaHe Ha
cnopose B 06/1acTTa Ha €NeKTPOHHUTE CbOoOLLEHMA MOXKe A3 6bAe NOUCKAHO caed, KaTo CropbT e
OTHeCeH 3a pelwasaHe oT Mobunten u e Hanuue pewexne —agpec: rp. Codpua 1000, na. Cnaseikos Ne
4A, Ten. 02/ 9330 589, uHTepHeT cTpaHnLa www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopwbt ce
OTHacA [0 JOrOBOPW 33 OHIAMH NPOAAXKOM MM YCNYTX 33 pellaBaHETO My MOXKE 43 Ce MOXe Aa ce
nonsea EnekTpoHHaTa nnatdopma 3a OHAAMH pelwaBaHe HA noTpebutenckn cnopose:
http://ec.europa.eu/odr.

XVII. IPUNOXKNMO NMPABO

107. Mpu npunaraHeTo M TbAKYBAHETO Ha HacToAwwuTe O6WM ycnoBMA ce npunara 6bArapckoTo
3aKOHO4ATE/NCTBO.

XVIII. NIPEXOAHU U 3SAKTIOYUTENTHU PA3SMOPEABU

108. (HoBa — B cuna ot 20.03.2017 r.) U3meHeHUsTa U AONbAHEHMATA HA ToukKu 18.2.4, 18.2.12, 393,
511 1 105 ot 20.03.2017 r. 3ameHAT AelcTBawuMTe A0 Tasu AaTta Yc/i10BMA 3a AOCTbMN A0 OTBOPEH
MHTEpPHET 3a MobunHata mperka Ha Mobunten EAL, Kouto ca B cuna ot 30 anpun 2016 r. 1 ca
ny6/MKyBaHU Ha UHTEPHET CTpaHMLUaTa Ha MobunTen.
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