Oo6wm ycnosus
3a AUurntanHum ycnyrm,
npepocraBsaHun upe3 Al Cloud Marketplace
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1. OBLLA NH®OPMALUNUA

1.1

AecdpvHnunm

A1l o3HauaBa Al bwvnrapus EAL, dwupma, peructpmpaHa B TbproBCKUS PErncTbp KbM
AreHumsi no BNMcBaHuMATa Ha Penybnuka bvnrapus c¢ EWK: 131468980, c aapec Ha
ynpasneHnue: Codusa 1309, yn. Kykyw N2 1, tenecdoHu: *88 nnm 088 123; dakc: 088 110
8401; wmenn: customerservice@al.bg, gocraBunk Ha [OurutanHuW yCayrm CbriacHo
HacToawmTe O6Wwn ycnosus.

KnuneHT Ha Al O03Ha4yaBa PUANYECKO NMLE, N3NDBJIHABALLO CBOSITA TbProBCKa AENHOCT B
Penybnuka bbnrapus, TbproBCku npeacraButen, peructpupaH B Penybnunka Bvnrapus,
KOMTO M3Moa3Ba ycnyrnte no HactosdwmTe O6wm ycnosus.

JoroBopHM cTpaHu oO3Ha4daBa Al n KnueHr.

EULA o3Ha4daBa ycnoBusiTa Ha A4OCTaBUYMLUU, YNNTO YCAYIrn ce AOCTaBAT upe3 Al CbriacHo
HacTosawmTe O6WwmM ycrnoBus.

OnucaHMe Ha ycnyrute oO3HauyaBa oOMucaHve Ha CbOTBETHaTa YCiyra/npoaykT,
npepoctassHa 4ype3 Al Cloud Marketplace.

YcnoBus 3a nonsBaHe 03Ha4yaBa yCN0BMS 3a NPeAoCTaBsHE U MoJ/13BaHe Ha CbOTBETHaTa
ycnyra/npoaykt upe3 Al Cloud Marketplace.

OvrvutanHu ycnyrum mnm Ycnyru o3HadaBa BCUYKM MPOAYKTUM W YCNYru, NpeaocTaBeHu
ypes Al Cloud Marketplace. OurutanHute ycnyru, npepoctaseHn upe3s Al Cloud
Marketplace, MmoraT ga 6baaTt 3aKymneHM OHNAWH, HO HE caMO, M MPOLUECbT Ha MOKYMKa,
nos3BaHe u yrnpasfieHMe e aBTOMaTM3MpaH U Nno3BonsaBa camoobcnyxBaHe oT KnueHTute
C Orfie4 Ha 3aKynyBaHE M ynpaBfieHWe B 3aBUCMMOCT OT KOHKPETHUS MpoAayKT/ycnyra.
OvrntanHuTte ycnyru cbriacHo tesm O6wm ycnosus cneasa Aa 6baaT M3Non3BaHU caMo
Ha TepuTopuaTa Ha Penybnuka bbvnrapus.

HanuuyeH npoaykT 3a AOCTbBN O3HayaBa nNpoaykTn wu/wnnm obopyaBaHe, KOUTO ca
npeaBapuTenHo namckeaHe n KnneHtoT TpsbBa ga pasnonara € TaX, Npeau ga 3akynu 1
[a 3ano4yHe M3MoN3BaHeTO Ha CboTBeTHUTE AurntanuHu ycnyru. MNMpumep 3a Mpoayktn 3a
OOCTbM Ca: WMHTEPHET CBbP3aHOCT, KOMMIOTbP (MepcoHasieH KOMMITbP) WK CbpBbpHA
MHPaCTPYKTypa, BCEKN COPTyeEp, MHCTASIMPaH Ha KOMMOTbpa/CbpBbpa U T.H.

Kopa 3a curypHoCT npeacraBisBa YHUKanHa 3a Bcekn aboHameHT koMbuHaums ot undpu,
npepocrtaseHa oT Al Ha KnueHTa, no3sonsBalla My [a ynpasfsBa CblUeCTByBalLUTe CU
YCNyrn, KakTo U na 3asaBsBa pasfIM4HU MPOAYKTU WU YCAyrn, npepoctaBeHn oT Al,
BK/IIOUYNTENHO OHNIANH YCIyru.

A1l Cloud Marketplace (Mnardgopmara) osHauyaBa yeb 6asmvpaH noprtan U OHNaMH
MarasuH, AOCTbMEH Mpe3 MWHTEePHET, OT KbAeTo KnueHTUTe MoraT fAa 3aKynyBaT WU
ynpasnsiBaT AnUrutasHUTE YCNyru, KOUTO ca HallMYyHM U Ny6nMKyBaHM.

EUK o3HauyaBa eAVHHUSA naeHTUdMKaUnoHeH Koa Ha KnneHTta, npenoctaseH oT AreHuumsaTa
Mo BNMcBaHWaTa Ha bbnrapus.
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1

KnuneHTckn kKoOHTposieH naHen Ha Al Cloud Marketplace o3HayaBa noptan 3a
camoobcnyxBaHe, 4ype3 KOWTO KnmeHTuTe MoraT ga ynpaBnsiBaT M agMUHUCTpupar
AvrutanHnte ycnyrun, npegocrtaseHn ot Al. KnueHtute umat goctbn Ao KnueHTckug
KOHTPOJIEH NaHes ¢ noTpebuTtencko nMe 1 napona, npegocraBeHn ot A1 nan BbBeAEeHU OT
KnueHTa no BpeMe Ha NbpBOHa4YassHa perncrpauns.

A1l Digital o3HauaBa Al Digital International GmbH cbc ceganuwe Ha agpec: BueHa
1020, Nacanewpace 9, vact ot Telekom Austria Group, perncrpmpaHa B TbproBCKuS
pernctbp nog 366000k koMneTeHTEH CbA 3a perucTpaumsa Ha dupMu: TbproBCKU CbA Ha
BueHa, DVR No. 4007332 , OOC No. ATU66624566, koato gaBa Ha Al npaBa 3a
npegocrassHe Ha AurntanHu ycnyrn B Penybnuka bbuarapus.

dakTypa 3a apyrm ycnyrm Ha Al - hakTypa, usgagaeHa ot pakTypmpaliarta cucteMa Ha
Al 3a NpoAYyKTU U YCAYyrK, pasnnyHu OT AuUrutasiHuTe ycnyrm, Komto morat ga 6vaat
3akyneHu ype3 Al Cloud Marketplace. AurutanHuTe ycnyrm ce nokassaT KaTo CyMa 3a
njawaHe B Tasu dakrypa.

dakTtypa ot Al Cloud Marketplace e ¢nHaHCOB AOKYMEHT 3a AWUrutanHu ycnyrm,
3akyneHu ype3 Al Cloud Marketplace. ®akTypaTa ce usgaBa Ha peryasapeH NpuHUnN uan
€lHOKpPaTHO B 3aBMCMMOCT OT KOHKpeTHuTe AurntanHm ycnyrun. ®aktypata ot Al Cloud
Marketplace moxe ga 6bae naterneHa ot KNnMeHTCKMS KOHTPOJEH MaHen cneg n3aaBaHeTo
n.

NMpeamer Ha O6wKuTe ycnoBusa

Al npepoctasa [OurntanHute YyCnyru, BusyanusmpaHu Ha [natdopmaTta, CbriacHo
HacToawmTe O6WKM YCNOBUSA, MPUTOXUMUTE ONMUCAHUA Ha CbOTBETHUTE YCAYru, yCnoBUSA
Ha CbOTBETHUTE Yycnyrm (KakKToO Cca MU3MEHEeHW) W BCUYKU TMUCMEHU OTAENHMU
cnopasyMeHuns/norosopu (ako Takmea ca bunu noanmcaHun mexay Al un knmentute). Apyru
YyCNnyru, AOKOKOTO TakMBa cCa HasJM4yHW, Ce TakCyBaT CbI/lIaCHO MOCOYEHUTE U OMNUCAHU
ycnoBusa Ha MnatdopmaTa. Team O6wmn ycrnosBmsa MoraT ga 6baaT HaMEpPEeHW OHMalH Ha
KopnopaTtnueHusa canT Ha Al B cekumsa O6wm ycnosmsa n npasuna.

Al penctBa KaTto AOCTaBYMK Ha YCNyrMu WAM pucenbp Ha YCAyrn, B 3aBUCUMOCT OT
npoAyKTa Wian ycnyraTa. B 4acTHOCT - KoraTo AeNCTBa KaTo pucenbp Ha ycnyru, KnmeHTsT
cbwo TpsbBa Aa Bne3e B AOroOBOPHM OTHOWEHWS C AocTtaByuka. B 3aBucmmocT OT
npoaykta, KnMeHTbT MOXe CbWwo Ja Bfie3e B A0rOBOPHM OTHOLWIEHUS C [0CTaBYMKaA;
NPUNOXKUMU We 6baaT CbOTBETHMTE pasnopenbn Ha 4oCTaByYMKa, KAaKTO U LeHopasnucuTe
M NIMUEH3MOHHOTO crnopa3yMeHune c KpaeH notpebuten (EULA), koeTo KnmeHTbT npuema
Mo BpeMe Ha npoueca no nopbyka Ha CbOTBETHUS NPOAYKT. B ciyyan Ha HeCHLOTBETCTBUSA
Mexay Te3n Obwm ycnoBus, NpuNoOXuUMUTE ONMMCaHUS 3a CbOTBETHUSA NpoayKT unm EULA,
peabT 3a npuiaraHe Lwe e cnegHuaT:

a) MHaAMBMAyaneH nMCMeH A0roeop (ako TakbB e MOoAMNUCAH U € NPUNIOXNM);
6) EULA;

B) YCnoBus 3a nonsBaHe;

r) OnucaHue Ha Ycnyra;

A) Te3n O6wu ycnosus.
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1.3.

1.4.

1.5.

YcnoBuA 3a nosi3BaHe

3a 3aKynyBaHe, M3MNoa3BaHe N aAMUHUCTPUPAHE Ha YCIyrmTe, NpeasioXeHn oT Unun 4pes
Al, KnueHTbT TpsibBa ga ce perucrtpupa B lNMnatdopMata n B 3aBUCUMOCT OT u3bpaHus
HauuMH 3a 3annawaHe Ha ycnyraTa, Tpsbsa aa nonyum Koa 3a curypHocT oT Al unu aa
nognuvie nNUCMeHo crnopasyMmeHue/gorosop ¢ Al. ToBa Moxe ga m3nckea lMpoaykTm 3a
OOCTbIM, HaNnpuMep: CbBMECTMMO KpPanHO YCTPOMCTBO, MHTEPHET AOCTbN U/uUnu onpegeneH
codpTyep 3a KpalHOTO YCTPOMCTBO (TE€3M MPOAYKTU HE ca NpeaMeT Ha HacTtoswute QY un
ce ocurypssaTt oT KnmeHTta); noHskora ca HeobxoaMMmn akTyanusaumm Ha lMpoayktute 3a
Aoctbn. KnneHTovT pasbupa, de Te3m MNpoayKTy 3a AOCTbM MOraT Aa ce OTpas3sT BbpXY
Ha/MYHOCTTa Ha ycnyrata W/MAM HEMHOTO KayecTBo. Bb3MOXHO e mM3non3BaHeTo Ha
MnatdopmaTta upe3 [poayKTM 3a AOCTbM, NpeaocTaBeHWM OT ApYyr AocTaBumk. Al e
OTrOBOPHO CaMoO 3a OrpaHM4YeHus Ha ycnyraTa B pe3ynTtaTt Ha MpoayKT 3a AOCTbM, KOWTO
Al e npepoctaBuno, cbrnacHo npunoxumute O6wM ycnoBusa, cneundukaumnm Ha
CbOTBETHATa ycayra n pakTypa 3a TakCyBaHe Ha ycnyra. KIneHTbT € A/bXXeH Aa M3nona3Ba
ycnyrute u nNpoaykTute 3akyneHm upe3 [lnatdopmata camMo Ha TeputopusiTa Ha
Penybnuka Bbnrapus.

JAOroBoOpHM OTHOLUEHUSA

MnatdopmaTta NpenocTaBsa Ha KnneHTa Bb3MOXHOCT Aa AOCTbMNM OHAAMH 1 ga ce aboHupa
3a AvrntanHm ycnyru, Busyanmampanmn B Nnatdopmata. B To3mn cnydain, KnneHTsuT npuema
Tesn O6wm ycnoBus, KakTo WM cCrneumduyHUTE CPOKOBE W YC/IOBUS 3@ CbOTBETHUTE
NpPoOAYKTU, ONMCaHn B CboTBEeTHUTE O6LWNM YyCNOBMSA Ha CbOTBETHUS AOCTaBUMK Ha ycayraTa
(EULA, OnucaHune Ha YcnyraTa, YC/oBusa 3a rnon3BaHe).

MN3npaTeHaTa OHMalH 3asBKa 3a 3akKynyBaHe npe3 [natdopmata (c unm 6e3 Kog 3a
CUT'YPHOCT) ce cumTa 3a 06Bbp3BaLy, 4oroBop (MM OTAENHM YacTu OT aorosop). ZloroBopbT
MOXe [a € 3a eAHOKpATHO MoJji3BaHe Ha MpOoAYKT W/Wan ycayra wau 3a nepuoauyHo
npeaocTaBsiHE Ha JUrnTanHun ycnyru u/unm ycnyrm B 3aBUCMMOCT OT KOHKpeTHaTa odepTa.
BcuMukn oTkasn, AOMBAHUTENHU 3asiBKM 3@ yCnyru M npoMeHu TpsbBa ga 6baat CbC
CaMOCTOSITE/IHO aAMMHUCTPUpaHe OT cTpaHa Ha KnueHta npe3 [Mnatdopmata u
KnneHTCKNsS KOHTPOEH MaHern.

Aorosop B NUCMEH BUA

B cnyyan ye KnneHTbT MMa M3NCKBaHE Aa He U3MNon3Ba camocTtoaTesnHo MnatdopmMaTta 3a
3aKynyBaHe, cnyxutennte Ha Al MoraT M UM e No3BOJSIeHO Aa m3non3saT PyHKUMATA 3a
aKTMBMpaHe Ha ycayrata M ga M3BbplaT npoueca Mo OHMaH MOKyMnKa OT MMETO Ha
KnueHTta n BMecto Hero. B To3u cnyyan KnueHTsT M Al noanwuceaT AOroBOp B NMUCMEHa
dopma. Cnyxuten Ha Al cb3gaBa KnueHTckm npodwun B MNMnatdopmata B pamkmTe Ha 5
(neTt) paboTHM AHM OT pgaTaTa, Ha KOSATO € noAanucaH Aorosopa. Bcuuku nokynkwy,
HanpaBeHu OT ciyxuTen Ha Al no peda Ha HacToswaTa pa3nopenba, Tpsbesa ga 6baaTt
CblrNaCcHO CbOTBETHUS NUCMeH aoroesop. Cnea kato 6bae M3nbsHeHa NbpBaTa Nopbyka 3a
aboHaMeHT oT cnyxuten Ha Al, KnvMeHTbT we nonyun WAEHTUPUKAUMOHHWU AaHHU U
Aoctbn A0 KAMEeHTCKM KOoHTponeH naHen. ToraBa KAMEHTBLT LWe MOoXe Ja 3akynu u
CaMOCTOSATE/IHO MoBeYe NpoAYKTU, Aa MpaBu MPOMEHM Ha CblUuecTByBaluM TakueBa M Aa
M3BbpLIBA MbJ/IHA aAMUHUCTPALNA OT CBOS NPOodUA U 3aKyrneHn NPOAYKTH.
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1.6.

1.7.

1.8.

1.9.

K/MeHTCKM KOHTpPOJIeH naHen

C peructpauuata kato KnmneHt B MNnatdopmaTta KAMeHTbT BbBEXAA UAEHTUDUKALMOHHN
OAHHM 3a CaMoCTosITesIHO ob6cnyxBaHe WU aAMUHUCTpUpaHe Ha [AurnTtanHute yciyrm B
paMmkuTe Ha KnneHTckmMsa KoHTposieH naHen. KnuenTsT TpsbBa Aa na3u AaHHUTE 3a A0CTbN
(noTpebutencko mMe M Mapoau, KOoA4 3a CUIYpPHOCT) B TaWHa M da M na3m OT TpeTtu
(HeoTopu3npaHu) nuua. KnueHTbT € oTroBopeH npes Al 3a BCUYKM U3MEHEHMUS,
HanpaBeHM NoCcpeACTBOM AAaHHUTE 3@ AOCTbM.

[Aoctbn go nHrepcdencu/nopranm Ha TPETU CTPaHMU

3a aAMUHUCTPUMPAHETO Ha 3aKyneHuTe MpoAyKTU M YC/yru, KoraTo € MpUIoXMMO,
KNvMeHTbT MoXe Aa nonyyu AocTbn A0 yeb nHTepdeiica U agMUHUCTPATUBHUTE MoOpTanm
Ha TpeTa CcTpaHa, AOCTaBYMK Ha ycnyra. JocTbnbT ce Cb3aaBa Ha 6a3a noTpebuTencko
MMe M naposia, aBTOMAaTUYHO reHepupaHu U/unu uanpaTeHn Ha KnuveHTa Ha aapeca,
nocnefHo npefocTtaBeH oT KnveHTa Npu perncTpaumMoHHUsS npouec.

[Joctbn ao Al Cloud Marketplace:

1.8.1. KnueHTbT MOXe Aa nocetu lNnaTtdopmarta kato nocneasa cboTBeTHMA URL aapec
WIN KaTO K/IMKHE Ha CbOTBETHUS NIMHK. He ca HeobxoAnMW KIMEHTCKW npodun uam
perncrtpauus 3a nperneg Ha AurntanHute ycnyru B MNnatdopmarTa.

1.8.2. MNpu nokynkata Ha npoayktn, KnueHTbT TpsbBa aa usbepe meTon Ha nnaawaHe
“MnawaHe ¢ pakTypa Ha Al” n nnawaHeTo wWe 6bae HanpaBeHO C NawaHeTo Ha dakTypa
Ha Al 3a apyru ycnyru, Konto KnneHTbT M3nonssa ot Al.

1.8.3. KnuneHtbT TpsibBa pa cb3gage csos lNpodwun u ga nocneasa pervcTpaunoHHMS
npouec Ha TlMnatdopmMmaTa KaTo 3a4b/KUTENHO BbBeae cfegHuTe AaHHW: YHUKaneH
naeHTudumnkaumoHeH kog /byncraTt/, nMe Ha nuue, aAMUHUCTPUPALLLO YCNyruTe, BaauaeH
MOLLEHCKN agpec, BannaeH nuMenn agpec n tenedoHeH Homep, Kog 3a curypHocTt (koraTto
e npunoxumo). C eaunH yHuKaneH wunaeHTUdUKaAUMOHEH KoOA4 Morat ga ce cb3gagaTr
MHOXeCTBO akayHTu B NnaTdopmaTa.

1.8.4. MNpun nokynkata Ha NpoaykTn KnmeHTbT we nonyuym dakTypa, msgageHa ot Al,
cbabpKawa nHdbopmaumaTa, cbobpasHo nonbaHeHa Takaea no YneH 1.8.3. dakTypaTa e
BuamMMa B KNMEHTCKUS KOHTpoOsieH naHen Ha fgatata, Ha KosaTo KnmeHTbT e 3akynun
ycnyra. Korato nokynkata € 3a yciayra Cc nepuvoavyHu nnawaHusa, dakTypa ce m3pasa
BCEKW Mecel Ha JaTaTta, Ha KOSATO € HanpaBeHa nokynkaTa.

O6cny)xxBaHe Ha U3BeCTUA

AKo KiWeHTBbT nponycHe ga yBeAOMM 3a HACTbMUIM U3MEHEHUA CbrfacHoO peda u
ycnoeuaTa Ha YneH 2.3.1. ot Te3n O6WM YyCNOBUSA WUAN HE rO HanpaBW CBOEBPEMEHHO,
3apagu KOETO He MoAyYu puaMYecKuM 3Ha4YMMKU AOKYMEeHTW B nucMeH Bua ot Al (B
YaCTHOCT npeKkpaTsaBaHUsA W yBeAOMSIEHUSA), U3NpaTeHn A0 NOCNEeAHO MOCOYeHus aapec,
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1.10.

1.11.

1.12,

1.13.

1

WU 10 aApeca, PperncTpupaH KaTo ceganuvule Ha KnueHTta B TbproBCKUS permcrTbp, Te3u
[IOKYMEHTN LWe ce cuuTaT 3a JocTaBeHu. [lpu cbwuTe ycnoBus GakKTypute U
yBegoMeHunsitTa oT Al CbLO Lie ce cunTaT 3a A0CTaBEHWN, aKo Ca U3MNpPaTEHN Ha NocneaHo
noco4yeHus ot KnveHTa uMmein agpec.

NMpunaraHe Ha 6b/IrapCKOTO 3aKOHOAATEJNICTBO

[JOroBOpHMUTE OTHOLWEHUS MeXAy CTpaHuTe ce ypexAaaT M3KIIYUTENHO OT 6barapckoTo
3akoHoaaTencTeo. KoHeBeHumsAaTa Ha ObeanHeHMTE HauMKM 3a MexAyHapoaHuUTEe A0rOoBOpU
3a npoaaxba Ha ctokn (KoHBeHUMS 3a nNpoaaxbute Ha O6egMHEHUTE HaUWUK) N BCUYUKM
pasnopeabun Ha 6bArapckoTo 3aKOHOAATENCTBO, OTHacCsAWM ce A0 Ta3um KOHBEeHUUS,
M3pMYHO ce wu3kstouBaT. CTpaHuTe ce [AO0roBapsT, 4e ce OTKa3BaT OT MpaBOTO Ha
aHy/iMpaHe Ha CKJloYeHuTe A0roBopu, nopaam rpewka mnm laesio enormis (HeobnyamHm
HapyLleHuns).

HOpucankuuns

BCcnukuM Bb3HMKHaNM BbB Bpb3Ka C YC/YruTe ce pelaBaTt OT KOMMETEHTHUTE CbAMAULA B
rpag Coodwms.

HepelCTBUTENHOCT Ha OTAEJIHU UJIeHOoBe

AKo oTaenHm pasnopenbw Ha gdageH gorosop wam  Ha O6wwute ycnoBus ca
HeAencTBUTENHMW, TOBa He npasu uUenus gorosop wnm udenmte 0O6wM  ycnosus
HeaencTeuTenHu. HegencremtenHata pasnopenba we 6bae CcMeHeHa C AEUCTBUTESHA
TakaBa, KOSITO Bb3MOXHO Han-MHOro ce gobnnxasa 40 HeaencTBUTeNnHaTa pasnopenba ot
rneAHa Toyka Ha MKOHOMMUYECKUS N edekT.

N3MeHeHnAa n AonbJ/IHEHUA

MopTtdonnoTto Ha Ycnyrute, npeanoxeHun npes MNnatdopmata moxe Aa 6bae NPOMEHSHO.
CbhoTBETHaTa HacTosilWa Bepcua Moxe aa bbae npernenaHa Ha https://www.al.bg/cloud-
marketplace/. A1 uma npaBo Aa NpPOMeHs ycnyrute, LeHuTe, ycioBmsaTa no 4orosopa nim
O6wmTe ycnosusl Mo BCSKO BpeMe, Npu Cna3BaHe Ha criegHaTta npoueaypa:

Al we nHdopmupa Knunenta, ypes cboblieHne Ha MHTEPHET cTpaHuuaTa Ha lMNnaTtdopmaTta,
OTHOCHO TakKuBa U3MEHEHMUS NoHe eaAnH Mecel rnpean nnaHupaHuTe NpoMeHn Aa Bna3aT B
cuna. N3MeHeHMeTO LWwe ce cumTa 3a NpueTo, ako KNMeHTbT He Bb3pasu B NUCMEH BUA B
noaxoasu nepuoa. Al we nHgpopmmpa B CbobLLLEHMETO CU 3a Nepuoaa, B KONTO KnneHtute
e MoraT Aa OTNpaBAT Bb3paXKeHue, KaKTo M 3a nocneanumnTte ot ToBa. N3MeHeHUs Ha
LEeHU M YCNyry, KOUTO He ca B Nosi3a Ha KnueHTa, ca Bb3MOXHU A0 Kpas Ha MUHUManHus
AOroBOpeH Nepuoa Ha CbOoTBETHaTa ycnyra, ako nma TaKbB.
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2. MPEXBDBPJIAHE HA NMPABA U SAADBJIXXEHUA

2.1.

2.2,

2.3.

Al

Al MOXe Aa npexBbpsid NpaBa W 3a4b/HKeHUs NO TO3W AOroBOp B TAXHaTa USIOCT Ha
CBbp3aHn KoMNaHuKu B paMknTe Ha Al Telekom Austria Group. Al we nHgpopmupa KnmneHta
B NMUCMEH BUA 3a MPEXBbPASIHETO Ha AOroBop. ToBa HsMa Aa CbCTaBnsgBa MNpaBO Ha
npekpaTaBaHe 3a KnneHTa, 4OKOMKOTO npuaobuBawaTta KOMMaHMs cnasn BCUYKKW NpaBa U
3a4bJ/IKEHMS MO CbOTBETHUSA AOrOBOpP.

MoansnbnHutTenn
Al MOXe Ja aHraxupa noam3nb/HUTENN 3a WU3MbJHEHMETO Ha CBOUTE [O0MOBOPHMU
3agb/mxkeHns. Al we B3eMe MUCMEHOTO MOTBbPXAEHME Ha noaAM3NbAHUTENs, uJe

nocneaHnaT cna3Ba pa3r|ope,q6|/|Te Ha 3aKOHOAATENCTBOTO 3a 3allnTa Ha JIMYHUTE AaAHHMWU,
aKo TOBa € NMpunaoXxunMmo.

KnuneHtn

2.3.1.3aab/xeHne Ha KnueHTa 3a yBefoOMsABaHe

KnuentbT TpabBa aa wnHdopMupa He3abaBHO Al 3a BCAKakBWM MPOMEHM HA CBOETO:
TbpProBCKO HaumMmeHoBaHue (dpwupma), agpec (npemMecTtBaHe Ha odwuca), npencraBuTenu,
npasHa ¢dopmMa, HOMep OT TbproBCKMS perucTbp, AaHHM Ha 6GaHkoBaTa CMeTKa Wau
KpeauTHa KapTta unu cesoa OC HoMmep, npeaMeT, BNUCaH B TbProBCKUA perucTbp win 3a
BCSKa MHdopMaums, npegoctaBeHa Ha Al no Hactoswmte O6LWKM yCnoBus, Ypes NpoMsiHa
Ha AaHHUTE AUPEKTHO B KNMEeHTCKUS KOHTPOJSieH naHen unaM B nNUcMeHa dopma (ako
npoMsiHaTa Ha AaHHUTE He e Bb3MOXHa npe3 KNMeHTCKUA KOHTPOJIEH naHen).

2.3.2.MpexBbpnissHEe HA TbProBCKO nNpeanpusaTue

Mpu NpexBbpfissHE Ha TbProBCKO NpearnpusTMe, MO CMUCHL/A Ha 4dfieH 15 oT 6barapckus
TbproBCKM 3aKOH WM B CAyyalk Ha BCsKa Apyra NpoMsHa Ha AaHHMTe Ha KnwueHTa,
perncTtpupaHu B TbproBCckusi perncrop, KnneHTtovT TpsbBa aa nHdopmupa Al 3a ToBa B
nucmMeH Bua, 6e3 3abaBa. AKO YBEAOM/IEHMETO 3a TMPEXBbPJISHE Ha TbProBCKO
npeanpusiTUe He e HanpaBeHO, NPEXBLPANTENAT U NpuobpeTaTenaT, Wwe 6baaT 3aeqHo U
NoOTAENIHO OTFOBOPHM 33 BCMYKM MCKOBE 3@ TaKCU U LLETU MO CbOTBETHMS A0roBop c Al.

3. MPABA U 3BAABJIXXEHNA HA CTPAHUTE NO AOIOBOPA

3.1.

NMpoBepka HAa CAMOJIMHMHOCT
Al MOXe no BCSAKO BpeMe Ada m3ncka oT KnueHTa ga npenocTaBu BCsSKakBa Heobxoauma

VIH(bOpMaLI,MFI N AOKYMEHTauuna OTHOCHO HEro Camud, 4pe3 npegocCrtaBdaHE Ha Od)VILJ,VIa}'IHM
AOOKYMEHTU, KaKTO N A0Ka3aTeNICTBO 3a NpaBoMoLnA 3a nognnCBaHeE N NpeaCcTaBUTENCTBO.
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3.2.

3.3.

3.4.

Aeno3uTt 3a o6e3neueHune

Al nma npaBo Ja NpepocTaBs yCayruTte noj ycnoBue - npu HabaBsiHe Ha aAeKBaTHO
obesnevyeHne MM Npu aBaHCOBO MJlallaHe, ako MjawaHeTo B CPOK Ha Ab/HKUMU CYyMU e
3acTpaweHo. B yacTHoCT ToBa 6U ce MpUNOXMNO, ako MpPeacTOoi, CTapTUpPaHO € WM e
04006peHO NPOM3BOACTBO MO HECLCTOSTENHOCT, CTapTUpaHa e npoueaypa no JTMKBuAauus
WIN MHOMOKpaTHO Ca NpeanpueMaHun CTbMkK 3a cbbupaHe Ha NPOCpOYEHN MalaHUS Ha
KnuneHTa, cnupaHe Ha NpeAoCTaBSAHETO Ha yC/1yrn UM 3a NpekpaTsiBaHe Ha A0roBop C Uu
6e3 npeaussectme. ObesneyeHmneTo Moxe ga 6bae NpenocTaBu 4Ype3 NapuyeH Aeno3unT
nnun noaxoasiwa 6aHkoBa rapaHums oT baHka c fobpa penyTaumsa CbC ceganuile B CTpaHa-
uneHka Ha EBponelicknsa cvto3 unu LLeehuapus. 3a nsbsireaHe Ha cbMHeHue Al nma npaBo
Aa OTKaXe Apyru obe3sneueHuns. Bcuuku pa3xoan, CBbp3aHXM C nNnoslydYaBaHETO Ha
obe3neueHneTo, ca 3a cMeTka Ha KnueHra.

Takcu n 3aab/1KeHunsa

KnueHTbT TpsbBa Aa M3NbAHM BCUUYKM 3a4bJIXKEHUS 3@ 3aniallaHe Ha BCAKaKBU Ab/IXUMU
CYMW, Bb3HUKHaNM No A0rosopu (KakTo 3a BCUYKM MUCMEHU AOMOBOPU, Taka U 3a TakuBa,
CK/IIOYEHM Ype3 M3NoA3BaHe Ha yCnyru, npegoctaBeHn ypes MnaTtdopmarta, CKAYEHN C
Al no Te3m 06wm ycnosusa). B yactHocT, KnueHTsT TpsibBa Aa niatv BCUYKU NMPUNOXUMHU
TaKCU, AaHBLUM U APYTX HATPYNaHW 3a4b/IKEeHUS.

AKO KNMEHTLT e 3aKynun ycayra CbC 3aAb/DKUTENEH MUHMManeH nepuoa, Tol ce
CcbrnacsBa CbC 3a4b/IKEHNETO Aa 3amnjaTM CyMUTe, Ab/XKUMKU 3@ CbOTBETHATa ycnyra Ao
M3TUYaHe Ha MUHUMATHUSA AOrOBOPEH Nepuoa.

XapaKTepuCTUKM Ha yCayrure

HanuyHoCTTa M KayecTBOTO Ha WMHAMBMAYANHUTE YCNYyrM NPOU3TUYAT OT OMMCaHWUSTa Ha
YCNyruTe, KakTo U CbOTBETHUTE pa3nopeabu Ha AocTaB4ymka (B 3aBUCMMOCT OT NpoAyKTa).
Al MOXe Mo BCAKO BpeMe Aa NpoMeHs /MpoAyKTUTE WU ycnyruTe no pefa Ha Tesm O6wm
yCcnoBus.

4. YC/1OBUA 3A NJIALWLAHE, Bb3PAXEHUA

4.1.

CyMa Ha TakcuTte

LleHnTe, KOUTO ca BanuMaHW 3a CpoOKa Ha NpefocTaBsAHe Ha yCcayrute, ca HalaM4yHU Ha
Mnatdopmata wn/Mnm BbB BCEKM MNMUCMEH A0Orosop, ckiawuyeH ¢ Al (ako mMMa TakKbB
NpuIoXuM goroeop). LleHnTe, onpeaeneHn B onncaHMeTo Ha ycnyrute n LeHopasnmcuTe
He BkatousaT A4C.
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4.2,

4.3.

4.4.

4.5.

Takcm

AObmKUMUTE CyMU 3a OUrutanHu ycnyru, npefocTaBeHy no HacTtoswmuTe O6wWm ycnosus,
MoraT [la ca eHOKPaTHU, PErYNISAPHU EXXEMECEUHM TAaKCU, NpeABapuUTENIHO NJAaTEHN TaKCK
3a onpeaeneH nepuwoa (HanpuMep 3 Meceua, 6 Meceua M T.H.) WK FOAMULLHW TaKCK.

dakTypuTe Ce n3naBaT B efleKTpoHHa dopMa 1 ce Bu3yanmampaT B KIMEHTCKN KOHTpOsieH
naHen, Kato KAMeHTbT MOXe Aa M U3Ternn oT TaMm M Aa v nasm no CBoe YCMOTpeHue B
efleKTpoHeH BuAa. KAMeHTbT we nony4vyaBa yBeAOMSIEHME Ha MOCOYEHUS OT Hero uMmenn
agpec npu peructpaumata Ha [natdopmaTta. He ce wm3npawa xapTMEHO Konwue Ha
dakTypaTa.

Al nMma npaBo Aa TakCyBa MeceyHaTta Takca 3a ycnyraTa 3a uesmsa ocTaBall Mecel, OCBEH
aKo yCnoBusiTa Ha MUCMeH AoroBop waM Ha OnucaHMeTo Ha ycnyrute, YCnoBusa 3a
nonssaHe nnun EULA He npeasmXaaT Apyru yCnoBuA 3a CbOTBETHaATa ycnayra. 1o npuHumn,
TakcuTe 3a oCTaBalus rnepuos OoT Meceua ce KasKyaupaT NponopuMoHasHO Ha BPEMETO
Ha Non3BaHe, OCBEH ako pa3nopenbute Ha gorosopa, ObwmTe ycnosmsi, ONMCAHNETO Ha
ycnyrute, YcnoBsuga 3a nonssaHe uan EULA He npeasmxXaaT Apyrv yC/0BMA 3a CbOTBETHUSA
NpoOAYKT.

Ycnosusa Ha naaujaHe

KnneHTbT BbBEXAA METOA Ha MallaHe - naawaHe ¢ dakTtypa Ha Al. MNMnawaHeTo we 6bae
HanpaBeHO C njawaHeTo Ha dakTypa Ha Al 3a Apyrun ycnyrm, Konto KnneHTbT U3non3sa
oT Al. KnMeHTbT € 3aab/KeH Aa M3BbpLIM MJallaHeTO B CPOKOBETe, MOCOYEeHW BbB
dakTypaTa.

dakTypupaHe

BbB BCUMYKM Cnydam Ha AbaxuMmo nnawaHe Al u3gaBa daktypa Ha KnuveHTa 3a
3a4b/IKEHNETO 3a NOKYNKUTE, HanpaBeHu npe3 MNMnatdopMaTa KaKTo crenBa:

a) Al nsgasa dakTypa, KoaTo Moxe aa 6bvae nsterneHa ot KnMeHTCKMS KOHTPOSEH naHen
M e BanMaHa 3a CYETOBOAHMU Lienu;

6) MNnawaHeTo crnenBa Aa 6baa HanpaBeHo oT KnmneHTa Ha 6a3a HoMepa Ha dakTypaTta oT
Al 3a gpyru ycnyru.

MnawaHe no ¢paktypa Ha Al:

4.5.1. B cnyyain ye KnneHTbT e n3bpan ga 3annaty no daktypa Ha Al, T9 ce u3gasa B
cboTBeTCTBMEe C u3bopa Ha KnmeHTa 3a TN yciayra Mo OTHOLWEHWE Ha MJiallaHeTo
(eAHOKpaTHa Takca, exeMeceyHo naawaHe nnu rogmiiHa Takca). CpokbsbT 3a niawaHe e
€ TO3M OT cboTBeTHaTa dakTypa Ha Al 3a Apyru ycnyrmn n ycnosusaTta 3a daxkTypaTa e ce
ypexaaT oT pasnopeabute Ha CbOTBETHMSA AoroBop u O6WM ycrnoBus 3a CbOTBETHaTa
Apyra ycnyra.
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4.6.

4.7.

4.8.

1

4.5.2. KnneHTbT cnegsa npoueaypa 3a Bepudukaumsa Ha nnawaHeTo. KnneHToT Tpsbea
[a BbBeJe B CbOTBETHO 3a ToBa noJse cBoAT Koj 3a CUrypHOCT, Ba/siMAeH HOMEpP Ha aKTUBHa
ycnyra Service ID/MSISDN, nanon3saHa ot KnueHta ot Al kaTto [loCTaBYMK Ha yCayru.

4.5.3. CymarTa, gb/mknMa 3a NpoaykKTuTe, 3akyneHu npes Mnatdopmara, € NnocoyeHa BLB
dakTypaTa Ha Al 3a cbuwaTta Service ID/MSISDN. MNepuoabT 3a NAalwaHe Ha Ta3n dakTypa
€ MPUIOXKWM M 3a NnawaHe Ha AurntanHarta ycnyra, 3akyneHa npes Mnatdopmara.

4.5.4. Bcnykn nnawaHms 3a NpoaykTu, 3akyneHu oT KnueHTta npe3 MnatdopmMaTta, ce
niawaT KaTo 4acTt oT dakTypaTa, usgageHa oT Al 3a CbOTBETHUAT HOMeEp Ha ycnyra
(Service ID/MSISDN).

4.5.5. Ako KNMeHTbT He 3anfaTtM BCUYKU UAKM 4YacT OT Ab/HKUMU CYMWU, BKKOUEHWU BLB
dakTypaTa 3a Apyru ycnyrm Ha Al 3a cboTBeTHaTa Service ID/MSISDN, B pamkuTe Ha
onpefeneHuns cpok (3a ycnyru no tesn O6wm Ycnosmsa wan 3a Apyrn ycnyru, BKIKOYEHU
BbB (pakTypaTta), Al wmMa npaBo Aa MpeKpaTn HeroBms AOCTbN A0 [AurntanHure
YyCAyrn/npoaykTn, n/unu aga npekpaTtmn opyrute ycnayru, BKAOYEeHN B cblaTta dakTtypa.

4.5.6. B cnyyan, ye ycnyrarta, koato KnneHTsT e nsbpan He Moxe aa 6bae npeaocraBeHa
no NpuymMHa, 3a KosaTo Al oTroBaps, CyMmaTa 3a LeHa Ha ycnyrata Moxe Aa 6bae KadeHa
Ha AEeno3nT U aa ce Bu3yanusmpa B KnneHTckua KoHTponeH naHen. CymaTa Ha Aeno3uTa
MoXe ga 6bae usnonssaHa 3a cnegBalun nokynku npes MNnatdopmarTa.

YpexxaaHe Ha nawaHusa

KIMEHTLT HE MOXe Aa W3BbpLUBA NPUXBallaHe W Aa ynpaxHsBa U NpaBo Ha 3aAbpKaHe
cnpamMo Al. KAMeHTbT He MOXe Ja yAbpxa nnawaHusa, 3apagu rapaHums unm
rapaHLUWOHHWN UCKOBE.

Mocneacrteua npu HennawaHe

Ako KnneHTBLT e 3aKynun ycnyra/npoayKT C MUHUMarneH AOroBOpeH nepuoa, B Cilyyan Ha
npeacpoYHO NpekpaTsiBaHe Ha M3MON3BaHETO Ha ycnyraTa nopaan HennallaHe oT cTpaHa
Ha KnueHTa nnu BbB BCEKM ApYr Cy4ail Ha npeABapuUTENHO npekpatsaBaHe, KNnMeHTsT we
UMa 3aAb/IKeHuaTa, nocovyeHn B YneH 7.1.2. ,MuHMManeH Cpok Ha AoroBopa“ Ha Te3u
O6wmn ycnosus.

KnueHTbT TpsabBa Aoa nokpue BCUUKKM pasxodu, HanpaBeHuM oOT Al 3a aHraxupaHe Ha
rnpasHa NnomoLy uU/unn KoNekKTopcku pupMn, ako no npeueHka Ha Al 6bae HeobxoamMMo U
NOAXOASLO BK/IIOYBAHETO Ha TakuMBa pa3xoAan. Ako KnneHTbT u3nagHe B HeUsnbiHeHne
Ha 3a4b/HKEHUs CU NO AOroBopa, Tol We KoMneHcupa Al 3a BCUMUKKU pa3xoam, HanpaBeHU
3a u3gaBaHe Ha npeaynpexaeHus n/mnm cebmpaHe Ha 3aab/KeHus.

Bb3parkeHusa cpewyy paktypm Ha Al

KnneHTbT MMa npaBo Aa Hanpasu Bb3paxeHue Ao Al cpelly CyMUTE Ha TakcuTe B AaAeHa
dakTypa B paMKuTe Ha 6 Meceua OT usnpalwaHeTo Ha dakTypaTa. B cnyyain Ha nunca Ha
Bb3paxeHue, 3aAb/DKeHudTa ce cuuTaT 3a npuetm oT KnuneHTta. Al we WMHCTpyKTMpa
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KnneHTa OTHOBO OTHOCHO 3Ha@4YMMOCTTa Ha HEroBOTO MOBEJIEHWE, KAaKTO U 3a KpalHus
cpok. MNpenocTtaBeHaTa BbB (hakTypaTa MHMOPMauns € AoCTaTbuHa 3a Te3un Lenum. AKo nMa
nnaTteHu Takcu, 6e3 Aa e nspaseHa dakTypa, WeCT MEeCEYHUST Nepuos 3ano4ysa Aa Teye
OT MalAHETO Ha CbOTBETHOTO 3aAb/IXKEHME.

Jokonkoto Al He cCbxpaHsBa AaHHU WM € U3TPWUNO AAaHHW 3apaiu AOroBOPHO WU
3aKOHOBO 3a4b/HKEHNE, TO HE e ATbXHO Aa NpeaocTaBsa AoKa3aTeNCcTBo 3a nHaAMBMAya Hu
OAHHW,

5. KPAEH CPOK 3A W3NbJIHEHUE, JIOWO WM3NbJIHEHME,

5.1.

5.2,

rFAPAHUUA

3aab/kKkeHusa

KpallHUAT CpOK 3a W3MNbJHEHWE WAM MpefoCTaBsHE Ha Yycayrata € onpeneneH B
CbOTBETHUTE ONMUCAHUSA Ha YCITYTM UM B CbOTBETHUTE pa3nopeabu Ha agoctaBumka - EULA.
KpaliHuTe cCpoKkoBe 3a U3NbJ/IHEHME N KOHKPETHM aHraXXMMeHTn 06Bbp3BaT CTpaHUTe, caMo
aKoO Ca U3PUYHO AOrOBOPEHM KaTo TakmMBa.

3a6aBaHuAa

5.2.1.3a6aBsAaHunA, 3a KOUTO A1l He HOCH OTFOBOPHOCT

B cnyyalt Ha BpeMeHHU 1 HenpeaBuaAUMN NpPeyvYKkn 3a U3MNbIHEHUETO, 3@ KOMTO Al He HOoCH
OTrOBOPHOCT, AOrOBOPEHUTE KpamHU CpokoBe We 6bAaT YAb/DKEHW, @ aHraXUMeHTUTe -
OT/IOXKEHW C NOAXO0ASAL, CPOK. B yacTHOCT, TakaBa npeyka Ha U3Mb/IHEHUETO CbLUECTBYBA,
ako npu npenpogaxba Ha ycnyru, AoCcTaBunuuTe crnpaT AOCTaBKUTE U ToBa He 61 Morno
Aa 6bae NnpeaBMAEHO UM B Cllydal Ha opcMaxopHU obcTtoaTencrea.

5.2.2.3a6aBsaHunA, 3a KOUTO A1 HOCH OTFOBOPHOCT

Ako Al n3nagHe B MPOCPOYME HA U3MbJIHEHMETO, Ab/KALLO CE€ Ha NMPUYUHMK, 3a KonTo Al
oTroBapsi, KNMeHTbT MOXe Aa ce OTTernm OT AOroBopa WM Aa OTKaXe MnopbykaTa Ha
,D,VIFVITaJ'IHVI ycnyrun, ako Al He U3NbJHU B noaxoadu, nocneasaill nepnoa 3a U3nbJIHEHUE,
rnoco4yeH ot KnmeHTta (KonTo nepuon TpsabBa Aa € noHe 4yeTupu ceammun). KnmeHTbT He
MOXe Aa UMa NpPpEeTEHUNN 3a WETU, Nponsnnm3atin oT OTTENMNMAHETO.

5.2.3. 3abaBsAHMA, 32 KOUTO OTFOBOPHOCTTA e Ha KnneHTa

AKO ycnyrute He MoraT ga 6baaT npeaocTaBeHM MO MPUYMHKU, 3@ KOUTO € OTroBOpEH
KnuneHnTbT, A1 MOXe fa ce OTTer/m OoT A0roBopa MM Aa OTKa)Xxe nopbykaTa Ha AUrMTaNHU
ycnyruy, ako KnmeHTbT He cnasu noaxoasil, nocneasall nepmnos 3a U3nb/IHEHUE, NOCOYEH
oT Al (koinTo TpsibBa Aa e NoHe YeTnpu ceammnun).
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5.2.4.Nocneancremua 3a KnueHrta

B cnyuyaih Ha 3abaBa Mo BMHa Ha KnueHTa, Toi TpabBa Aa KomneHcupa Al 3a BCUMUKMK
pasxoau, HanpaBeHW 3a Beye MNpefoCTaBEHUTE YCYyrv, KakTo M MponycHaTu nedanébu;
TOBa Ce OrpaHuyaBa A0 [AOroBOpPEHUTE TaKCU 3a MpenocTaBsHE Ha BCUYUKM MOpbYaHM
ycnyrn. FOTOBHOCTTa@ 3a A0CTaBka OT cTpaHa Ha Al e [JoroBopeHa OT MOMEHTBLT Ha
yCMewHo 3aBbpliBaHe Ha MopbykaTa M Hayano Ha Cpoka 3a MnjallaHe, Oopu U
MHCTaNaumsTa 1 BbBEXAAHETO B €KCrNoaTaums Aa ce C/lyum Ha No-KbCeH eTan.

5.2.5.3ana3BaHe Ha co6cTBeHoOCT

JoctaBeHnTe CTOKM (BKAKOYUTENHO codTyep) octaBaT COBCTBEHOCT Ha CbOTBETHUSA
AO0CTaBuuK nnm Al A0 NBAHOTO N/allaHe, OCBEH aKo He AOroBOPEHO APYrO B CbOTBETHUS
wHAMBUAYaNeH A0rosop, Ycnosua Ha nonssaHe, OnucaHue Ha ycnyrata unu EULA.

5.3. 3aabni)xeHun

5.3.1. 3aab/mHkeHna Ha KnmeHTa

e KnueHTbT TpsAbBa BHMMaTENHO Aa Na3n BCUYKWM AAHHM 3@ AOCTbM, Napoau n kogose, Koa
3a CUFYPHOCT M Aa rM nasu oT TpeTn (HeoTopusmpaHu) nuua, kKato mHdbopmupa Al
He3abaBHO, ako nmoAo3upa, 4Ye AaHHuTe nunceaTt. KnmeHTbT e oTroBopeH npeg Al 3a
BCMUKM LLETU, MPOM3X0XAaALWKM OT 3n10ynoTpebu. BCnukn gaHHMTE 3@ AOCTbLM, Naponu u
Kopose we 6baaTt nanpateHn Ha KnreHTa no enekTpoHeH NbT Ha NMOoCciefHO NoCoYeHus oT
Hero uMemnn.

e KAMEeHTbT e OTroBOopeH 3a BCUMYKWM AENCTBUSA, HAMpaBeHW C HEeroBus akayHT u/unm ¢
Herosus Kog 3a cMrypHocCT, He3aBMCUMO Aanin Ca HanpaBeHW OT Hero, HEroBu CAyXutenu
WAn Tpetn nunua (BKJKYUTESIHO HEroBu areHTM wunam noamsnbiHuTenn). Al He Hocwu
OTFOBOPHOCT 3a AENCTBUSA, HanpaBeHW C WUaK npe3 akayHTa Ha KnumeHTa. KAMEeHTHLT Lwe
nsnonsea ycnyrmute (U Bcsako obopyaBaHe, KOETO My e 6110 NpeaoCTaBEHO) CaMO CbI1acHO
AOroBopa 3a uenuTte, 3a KOMTO Ca NpeaoCTaBeHU, M LWe Cce Bb3AbpXKa OT 3/10ynoTpebu ¢
TAX.

e KnueHTBT Cce 3aab/mkaBa Aa OCUrypm Heob6XoAMMOTO HMBO Ha 3aluMTa Ha AaHHUTE, KOUTO
obpaboTBa M CbXxpaHsBa, Korato M3nonssa AuUrntanHuTe yCnyru, BKAKOYUTENHO CpeLly
aTaku Ha TpeTu nuua. KAMeHTbT € OTroBOopeH 3a MoAAbpXaHeTO Ha noAXoAsuim
anTepHaTUBHU apXMBM M 3a 3alUMTa Ha BCUMYKKM 3anucaHm dalinose.

e KnneHTHT Ce 3aab/1kaBa Aa OCUTYpPU U3MON3BAHETO Ha YCIyruTe oT BCMYKKM CBOU KnuneHTwn
B CboTBeTCTBME C Te3n Obwm ycnosus, Ycnosusa 3a nonssaHe, OnucaHMeTo Ha ycnyrata u
cboTBeTHOTO EULA. KnueHTbT Npegocrtass obyyeHme n TeXxHMYecka noaapbXkKKa Ha BCUUKMK
cBon KnmeHTn BbB Bpb3Ka C M3MNON3BAaHETO Ha YcayruTe.

e K/MEHTBLT HOCM OTFOBOPHOCTTA 3@ CbAbPXAHUETO, KOETO € NPeXBbPSIEHO U U3TENNEHO Ypes
NHTepHeT ycnyru.

e HWTO M3MON3BAHETO Ha OHNAWH YCAYIrM, HUTO pEeK/aMMPaHEeTO Ha TakmBa MOXe Aa MMa
HAKAKBO CbAbpXaHWe, KOETO 3acTpallaBa CUMYpPHOCTTa UM MKOHOMUYECKUTE UHTepecu
Ha Penybnuka bbnarapus wam KoOeTo HapylwaBa 3akoHuTe, obuwlecTBeHMs pen wam
obwecTBeHaTa nonuTuka.
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CbabpiKaHune, CbobLWEHNS NI KOMYHUKALWSA, NPEeAsIOXEHN UPE3 OHJTaliH yCyru, He morat
[la HapylwaBaT nNpWIOXWUMO 3aKoHOAATeNncTBo. B  uacTHocT, cbobleHusiTa U
KOMYHMKaUMUATA HE MOXE Zla Y/IECHSABAT UM nNoabyXAaT HapyllaBaHETO Ha 3aKkoHa.

3a nsbaresaHe Ha cbMHeHUe, 3abpaHeHo e CieqHOTO CbAbpXaHue:

a) Urpn Ha KbCMeTa, KoUTo ca 3abpaHeHn OT 6bArapCcKoOTO 3aKOHOAATENCTBO;
6) HdopMauus, KOSITO TpUBMAIM3Mpa UM Bb3xBansasa wan noabyxaa KbM HacUNne;

B) CbAbp>XXaHWME, KOETO NpeaaBa EKCTPEMUCTKN Bb3rnegn OTHOCHO NOJINTUKA, pENUrna nnnm
naeonorna nnn no KakbBTO Aa € Ha4YNMH HapylwaBa MeCTHUA NpaBOB U MOpaJieH pea,

F) B 4YaCTHOCT NpeaaBaHOTO CbAbp>XXaHME HE MOXE Aa 6bae [oCTaTbYHO 3a noaBexaaHe
Ha HSAKOro OTHOCHO WAEeHTUYHOCTTa Ha KinmeHTa wnm ueHaTta Ha npeanoXeHoTo
CbAbpXKaHue;

[) HapylwaBa MHTerpuTeTa Ha u3nyeckmMTe NnLa UaM BHyLlWwaBa cTpax;

e) YHUXaBa 3aKOHOBO 3adlWlUTEHUN PENUTUO3HM CUMMBOIN WUIAKN BOAU A0 obuwecTBeHo
HeAO0BOJICTBO MM MacoBa obulecTBeHa KPpUTUKa,

) HEMNOMCKAHM CbOBLLUEHMS 3a LEeNUTEe Ha AMPEKTEH MAapPKETUHT;

3) CbAbpXaHWe, KOETO € HeCbBMeCTMMO C W3UCKBaHMATa Ha Te3un O6wu ycnoswus,
NpUNOXMMO 3aKOHOAATESNICTBO, €TMKaTa Wan MopanHuTe cTaHgapTty u gobpusa mopan B
WHTEpPHET MPOCTPAHCTBOTO M KOUTO 3acdAraT UM e BEeposATHO Aa 3acerHat npasaTta u
NeruTUMMHUTE UHTEepecu Ha TPeTu CTpaHu, BKA4YuTenHo, 6e3 ga ce orpaHuyaBa Ao:
aBTOPCKO MNpaBO MM CXOAHW NpaBa, TbProBCKW MapKu, NaTeHTW Win ApYrn npaBo BbpXy
WHTenekTyasHa cobCTBEHOCT, nNpaBa Ha COHBCTBEHOCT, BCUYKU APYTN UMYLLECTBEHU WK
HEMMYLLEeCTBEHWN NMpaBa U MHTEPECU, KaKTO M OHE3U, KOUTO Ca CBbP3aHM C HallaTa 3awmTa
Ha TbpProBCKW, BU3HEC U/MNU NNYHN TalHU UKW Apyra KoHduaeHUnanHa nHpopmauus;

n) codTyep nnm Apyrm KoOMnTbpHU Pannose, CbAbpXKalln BUPYCU UAW APYTK NporpaMum
WM KOMMOHEHTW, 3acTpallaBalin CUrypHoctTa Ha Al wam TpeTu CTpaHu U TexHuTe
cucTemu;

M) cbaobpxaHue, 3alMTEHO OT MNPUIOXMMOTO 3aKoHoAaTencTso, kato, 6e3 pa ce
orpaHuyaBaT A0: NopHorpadcku MaTepuanu, MaTepuanu, npeacTaBnsBally 3anniaxa 3a
YOBELLKM XMUBOT W/MAW YOBELIKUA WHTErpuTeT, nponaraHha Ha AUCKPUMMHAaUMS,
nponossaBaHe Ha ¢alliM3bM, pacu3bM WAM Apyra HEAEMOKpaTU4YHa MAEO0NOrus, YMeTo
CbAbpXaHWe HapyllaBa YOBeWKWUTe npaBa uaM ceBobopata cbrnacHo KOHCTUTyuusTa U
3aKoHOAATEeNCTBOTO Ha Penybnuka Bbnrapus u/unm mexayHapogHvW akToBe, MaTepuanu,
npu3oBaBallM 3a HaCWICTBEHA MPOMSIHA Ha KOHCTUTYLUMOHHWUS pes 3@ M3BbpLUBaHe Ha
npecTbnieHne u Apyru.

OuLe noBeye He MOXe Aa Ce U3Mon3Ba CbAbpXaHWe, KOETO Bb3xXBassiBa Hacunne, cagmsbm
WNn 3BEpCTBa.

AKO nocoyeHuTe 3abpaHu 6bAaT HapyleHM M B pe3ynTaT Ha ToBa Al noHece LWeTH,
KnveHTbT TpsibBa Aa 3anjaTy KOMMEeHCauus CbrnacHo pasnopeabuTe Ha AelCTBaLLOTO
3aKOHO4ATEeNCTBO.

AKO noco4yeHuTe 3abpaHu 6baaT HapyweHu, Al MOXe Aa OTKaxe NpeaoCTaBsHETO Ha
BCUYKM MM YacT OT yCnyruTe U/unu aa npekpaty AOroBOPHUTE OTHOLWEHUS C He3abaBeH
edekT, a KNIMEHTDBT € ANMbXKEH Aa 3an1aTtv BCUUYKN Ob/IKMMU CYMU 3@ UrMTanHuUTe yCiyru.
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5.3.2. 3aab/HkeHna Ha Al

5.4.

5.5.

5.3.2.1. Al npepocTass urMtanHuTe ycayrn B CbOTBeTCTBME C Tean O6wm ycnosus:

a) npegoctaBsa Ha KnueHTa yeb pgoctbn 3a camoobCiyxBaHe M agMUHUCTPUpPaHE Ha
OvrntanuuTte ycnyru;

6) rapaHTMpa TexHn4yeckoTo obcnyxxBaHe Ha AurntanHuTe ycnyru;

B) NpeaocTaBs MbJiIeH aAMWHUCTPATMBEH AOCTbN 3a [loTpebutensa Ao Ycnyrute upes
MoTpebuTenckusa akayHT;

r) uwsgaBa Ha [oTpebutens dakTypa 3a Ab/XKMMaTa CyMa 3a M3MNos3BaHuUTe Ycnyru
CblrNacHoO ycnosusiTa, nocoyeHn B [loroBopa B 3aBMCMMOCT OT M3bpaHata oT KnueHTa
Bb3MOXHOCT 3a nJjawaHe.

5.3.2.2. Al npepoctaBs Ha KnueHTa noaapbxka 24/7 Ha AuruTtanHuTte ycnyru 4pes
KBanuduumpaH nepcoHan nocpeactsoM TenedoH +359 800 88088 - 6e3nnaTtHo 3a
aboHaTuTe Ha Al. MNMoaapbxKaTa BKAKOYBA OTCTpaHsBaHE Ha TeXHWUYecku npobrnemMun npwu
M3Non3BaHe Ha AurntanHuTe ycnyrm, HO He BKJIOYBA aKTyasiM3mpaHe U MHCTanMpaHe Ha
notpebutenckn codpTyep, npeaocTtaBsHe Ha CbBETU M YCYrn, CBbp3aHu C pa3paboTkaTta
Ha codTyep, canToBe, CKPMNTOBE, W3MOA3BaHe Ha MporpaMn 3a YyrnpasBieHMe Ha
CbAbpXaHne n apyru.

5.3.2.3. Al npenocTaBs Heob6xoamMMaTa MOMOLL Ha KOMMNETEHTHUTE BNACTU NPU 3aKOHHOTO
yrnpaxHsBaHe Ha TexHuTe npaBoOMOWKMA Npu  MpoBeXAaHE Ha pascnenBaHus,
BK/TIKIOYNTENHO 4pe3 npeaocraBdHe Ha U3NCKBAHUTE AJaHHWU 3a KnueHta un ,D,VIFVITaJ'IHVITe
ycnyrn. [pu mn3BbplwBaHETO Ha Te3uM genctemss Al He e 3aab/IKeHO Aa yBedoMsBa
KJ'Il/IeHTa, OCBEH B C/iy4YauTe, KOraTto TakoBa 3aAbJ/IKEHN € BMEHEHO CbC 3aKOH.

NMpexkbCcBaHUSA, 32 KOUTO OTrOBOPHOCTTa € Ha KnueHTa

Ako oT Al 6bae u3UCKaAHO p[a OTCTpaHW npekbCBaHe W KAWMEHTLT € OTroBopeH 3a
npuyMHaTa 3a ToBa npekbcBaHe, Al Moxe Aa TakcyBa KinMeHTa 3a ycnyrure, KOUTO Beye
€ NpefocTaBusiia, KakTo U 3a BCUUYKM CBbp3aHW C TOBa pa3xoAn. ToBa € NMpuioXuMo CbLlo
3a nonpassHeTO Ha Jedektn unum npobnemu, ako KAWeHTbT wn/mnm TpeTo nuue e
npeanpuen nporpaMHuU MoauduKauum, AOMNBAHEHUS WKW APYrn un306peTeHns unu
codpTyepHUTE KOMIMOHEHTU, pasnonoxeHun npu KnueHTta, ca noBpeAeHM OT KOMMIOTbPHMU
BUPYCH.

NMpekbcBaHe Ha ycnyrum

A1l Mmoxe aa yBegomun KnneHTa CBOEBPEMEHHO W MO MNOAXOASLL, HAYNH 3a NPEKBCBAHUS NN
CbLUECTBEHM OFpaHMYeHNs B yCiyrata, ako Te ca 4acT oT NpoduiakTuKa Ha yCcnyrute uam
Ha camaTa nnatdopma Al Cloud Marketplace, 3a nogobpsiBaHe Ha MpexaTa unu ycnyrara.
MpekbCcBaHMS, KOUTO ca 6mMNM 0b6siBEHM NpeaBapuTeNiHO, He nMpeacTaBnsBaT noBpeaa Ha
MpeXa Wan ycnyra n He ce OoTYMTaT B KasKyjJauuute 3a rapaHTMpaHO BpeMe 3a AOCTbIl.
AKO He e [0oroBopeHO Apyro B gorosopa, Al He HOCM OTrOBOPHOCT, aKO He M3MbJHU
3aab/keHnaTa cm , nopaan obcrtoATencTea, 3a KOMTO HE HOCM OTFOBOPHOCT; B YacTHOCT
He rapaHTupa Ha/IMYMeTOo Ha IMHMKN K obopyaBaHe, NpUHAANEXaLWM Ha TPETK CTPaHM.
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5.6.

1

OTroBOpPHOCT 3a WeTHU, NpuYnHeHun ot KnmeHra

KnueHTbT Cce 3aab/mkaBa Aa He 3noynoTtpeba c ycnyrmte Ha Al M aga um3Nb/iHABA
CbOTBETHUTE HOPMATMBHU pa3nopeadbu (3aKoH 3a eNeKTPOHHM CbobLeHNs, HaKa3aTenHn
3aKOHM, 3aKOH 3a aBTOPCKOTO MpaBo M T.H.) U AOroBopeHuTe pasnopeabu, npeasmaeHn B
Te3n O6wmM ycnoBus, KakTo M AOroOBOPEHOTO CbC CbOTBETHUTE AOCTaBYMLM Ha YyCyrute
(npeaBunaenn B OnmncaHme Ha ycnyrata n/wnu Ycnosusa 3a nonssaHe n/unmEULA). OcseH
ToBa KnMeHTbT HOCKM usnaTa OTroBOPHOCT 3@ CbAbPXAHWETO, KOETO npepasa mnpes
cuctemute Ha Al. CblWOTO Ce OTHAca 3a MCKOBe, Mpou3XOoXAaln OoT AocTbna A0
obopyaBaHeTo Ha Al, KOMTO TpeTM nuua ca nonyumnm uypes KnuneHnTta. KnueHTbT ce
3aab/kaBa Aa obesweTtn n aa npeanasu Al, ako nopaan HeroBu AeNCTBUSA, 3/10ynoTpebu
(wnun nopagn HecnasBaHe Ha CbOTBETHUTE persiaMeHTn), ca npeanpueTy NpaBHU AeNCTBUS
cpewly Al no rpaxpaHCKM, HakasaTenHu, CcbaebHM wnAnM  M3BbHCHAEOHM
ncKkose/npeTeHuunn.

6. CIINPAHE HA YCNYIN N NPEKPATABAHE HA OOIroBOPHWUTE

6.1.

OTHOLUEHUSA

CnupaHe
Al mMoxe pga cnpe AurntanHuTe ycnyrm ususno uiam 4actuyHo, ako:

a) KAMeHTbT € B Hemsnb/HEHWE Ha 3aAb/IKEHMETO 3a njawaHe kbM Al, cnep
HaMoMHsHe N NpeaynpexaeHue 3a CnupaHe Ha ycnyruTte v AsyceMmnYeH rpatmceH
rnepuoa;

6) KNMeHTbT He cnasu MCKaHEeTOo 3a NpefocTaBsiHe Ha ob6e3neyeHne UM aBaHCoOBO
nnawaHe UM U3NbJHM TakoBa UCKaHe YaCTUYHO, UM HE U3MbJIHU TaKoBa MCKaHe
CBOEBPEMEHHO;

B) o oTHoweHne Ha KnueHTa € npunoXeHO WU3BbHCLAEOHO cnopasyMeHue,
WHULMNPAHO e Mpou3BOACTBO MO HECLCTOATENHOCT WM € OTKasan nopaau nurca
Ha cpeacTtBa fAda Mokpue 3aab/keHnsa KbM Al unum KnuMeHTbT Bede HaMa
KpeauMTocnocobHOCT nopaau Apyrn MNpuyMHM M ako Ha KrnneHTa My e 6uno
HanoMHEeHO C npejyrnpexaeHue 3a CnuvpaHe Ha ycnyrute npu u3TU4aHe Ha
ABYCEAMUYHUSA rpaTUCeH nepuoa;

r) He € M3MNbJIHWA CBOU 3aAb/KEHUSA OT HacTosdwmuTe O6WKM ycnoBus, NUCMeHUs
Aorosop (ako e nNpunoXuM NUCMEH AOroBOp), OT YCNOBUSATa Ha AOCTaBYMUMUTE Ha
CbOTBETHUSA npoaykT/ycnyra (EULA) nnu ot OnucaHue Ha ycnyruTe;

A) Al nMma ocHoBaTesIHO noao3peHune, Ye KnmeHTbT 310ynoTpebsBa C ycnyrute,
KOWUTO MON3Ba, WK CbC CBbP3aHUTE yCNyrn uau Tonepupa Takasa 350ynoTpeba oT
TpeTo nnue, B YacTHOCT C uen nmaMmama. M3nonsBaHeTo Ha yCnyrute OT CTpaHa Ha
KnmneHTa 3a TbproBCKM LIENN CbLLO Ce KBanndumumpa KaTo 3510ynotpeba, B HaCTHOCT
npoaax6a Ha (Tbproesus c) ycnyrm, npegocrtaBeHn ot Al, 6e3 cneumaneH orosop
B NUcMeH Bua ¢ Al 3a ToBa.
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6.2.

1

Al MOXe Aa TakcyBa pa3xoAuTe, HarnpaBeHW 3a CMUPAHE Ha YCNyrute nopaamn npuymHu,
3@ KOUTO K/IMEHTBLT HOCU OTrOBOPHOCT, BK/IIOUYUTESIHO Pa3xoAM 3a Bb3CTAHOBSIBAHE Ha
ycnyru.

Bb3cTaHOoBsAiBaHe Ha ycnyru (MoBTOPHO CBbp3BaHe)

Al we Bb3CTaHOBW He3abaBHO ycnyruTte, BegHara woM 6baat npeMaxHaT NpuUYMHUTE 3a
cnmpaHeTo U KnneHTbT e 3anaaTtui pa3sxoauTe 3a U3KIUYBaHETO M Bb3CTaHOBSBaHETO.
CnupaHe Ha ycayru B CbOTBeTCTBME C uneH 7.1 ot O6wuTte ycnoBusl He ocBoboxaasa
KnueHTa OT HeroBuTe 3aAb/DKEHMS 3@ MjawaHe Ha Ab/DKUMUTE Takcun CbobpasHo
NON3BAaHUTE YCNYTHU.

7. NMPEKPATABAHE HA OIrOBOPU

7.1.

7.1.1.

7.1.2,

CpoK Ha oOroBOp M NpekpaTABaHe
BbescpoueH gorosop

Mo NpuHUMN AOroBOpUTE Ce CKAKYBAT (BKAKYUTENHO B Clly4YamTe, KoraTto AOrOBOpUTE He
ca B NMCMEeH BMA) 3a HeonpeaeneH nepuoa; Moxe aa 6bae 4O0roBOpeH MUHUMasIeH Nepmog,
B OTAE/IHUSA NMUCMEH A0roBop uan no nsbop Ha KnneHTa 3a CbOTBETHMSA NpoAYKT/ycayra.
AKO HMULWO B JdadeH WHAMBUAYyaANEeH [A0roBop wan crneundukaunmm Ha CbOTBETEH
npoaykt/ycnyra, HactoawmTte O6wwm ycnosmsa n/mnm OnmcaHue Ha ycayraTa, YCnoBus 3a
nonseaHe n/unn EULA He nocouyBa o6paTHOTO, CKtOYeHMUTEe 6e3CpoyYHK AOroBOpu MoraT
Aa 6baat npekpaTeHn oHNarH B KNMeHTCKMS KOHTponeH naHen, 6e3 ornen Ha HUKaKBU
npean3BecTus Uan Apyrn cpokose. 3a nsbsreaHe Ha CbMHEHWe, aKko AajeHa ycnyra 6bae
rnpekpaTeHa rno speme Ha Meceua, A1 UMa npaBo Aa TaKCyBa MeceyHaTa Takca 3a ycsjyraTa
3a uennsa ocTaBall, Mecel, OCBEH akKo yCnoBUsATa Mo AOroBopa He npeaBwmwxaaT pasiMyHO
3a cboTBeTHaTa ycnyra. Al Moxe da npekpaTtv AOrosop C e4HOMecevyHO npeaun3BecTue,
BKJIIOUYNTENHO MO UMeNN Ha agpeca, nocoyeH oT KnveHTa; Bbnpekun ToBa, ako e NpuaoXKmnm
MUHMMaseH CPOK 3a M3MNoJsi3BaHe Ha AaAeH A0roBop/ycnyra/npoAayKT, AOrOBOPbLT MOXe Aa
6bae NpekpaTeH cneqj UsTuyaHe Ha MUHUMATHUSA NMEePUOA.

MuHuManeH Ccpok Ha AOrosop

AKO e [0oroBopeH MUHMMasnieH CpoK Ha gorosopa c KnueHTa, Hanpumep B OnucaHUsa Ha
ycnyrute, YcnoBus 3a Nnon3BaHe uaun B padnopeaburte Ha goctaBumka (EULA), A1 moxe aa
M3MCKa MnalwaHe Ha ocTaBawuTe Takcu, ako KrMeHTbT npekpaTu [Aorosopa npeau
U3TUYaHE Ha MWHUMaNHUa cpok. lNpu nunca Ha AOroBOp, KOWTO Aa ka3ea obpaTHOTO -
OoCTaBalluTe CyMM 3a NnatuMmTe Takcu 3a nepmoaa A0 U3TUYAHE Ha MUHUMANTHUA NepUoa.
Bcmukn BUCALWLM TaKCU U BCUYKU APYTM BUCALLM UCKOBE CTaBaT AbJ/KMMUK 3a NniawaHe B
pamknte Ha 10 agHuU. He ce HauucngBaT TakKCu, akKoO [OroBOPHWUTE OTHOLWIEHUS ca
rnpekpaTeHu no rNpuUYmHK, 3a Konto Al e n3usan10 OTroBOPHO.

MWHUManNHMAT CPOK Ha AOroBopa 3arnoysBa fa Teye cnej u3TuvaHe Ha [eHs, B KONTO ca
npeaocraBeHn ycnyrmte, HO Haﬁ-paHo npn CKIKYBAHETO Ha AO0roBopa, npeasuvxgaly
MWHUMaNHNA CpOK Ha AO0roBop.
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Al He HOCM HMKAKBa OTrOBOPHOCT 3a AaHHW, KOUTO ca 6UNKn U3TPUTU KaTo 4acT UM B
pe3ynTaT OT NpeKkpaTsBaHEeTo Ha AoroBopa. K/IMEeHTbT HOCKM OTrOBOPHOCT 3@ MOAXO0ASLO
JIOKa/THO apXMBUpPAHE Ha JaHHM.

7.1.3.N3BbHpPEAHO NpeKkpaTaBaHe

7.2,

Al vmMa npaBo Aa NpekpaTu AOrOBOPHUTE OTHOLLUEHWS NpeXAeBpeMeHHO M C He3abaseH
edeKT, ako U3NCKBaHMUATA 3a NnpekpaTsaBaHe Ha ycnyrute cbrnacHo 7.1 ot 1e3m O6wn
YCIOBUSA Ca n3nbiHeHU. KIMEHTLT MOXe Aa npekpaTu gorosopa, ako Al He ce cbobpasmu
C HAKOSA CblLleCTBEeHa Kfnay3a OT OMWCaHWeTo Ha ycayrute, 3a nepuoj OT MNoHe ABe
ceaMuum, Bbnpekun, ye KnmeHTbT € nouckan B nucMeHa gopma ot Al nonpaBsHe Ha
Heu3nbsiHeHUeTo. [1paBoTO 3a W3BbHpPEeAHO T[pekpaTdBaHe Cce U3K/K4Ba, ako
npekpaTsiBaHeTo Ce C/y4Yn, Ces KaTo HEU3NbIHEHNETO e 6MN0 NpeycTaHOBEHO.

OTKpMBaHe Ha nNpou3BoACTBO MO HECHCTOATEJIHOCT BDBbPXY aAKTUBUTE Ha

KnueHTa

AKO nMa OTKPUTO NPOM3BOACTBO NO HECBLCTOATENTHOCT HAaA aKTUBUTE Ha KnuneHnta vam nma
noaafneHoO UCKaHe 3a OTKpMBAHE Ha NMPOM3BOACTBO MO HecbCTosiTeNHOCT, Al Moxe Aa
npeycTtaHoBM yCNyruTe cbrnacHo YneH 7.1 nnu aa orpaHnum ycnyrmte Ao npenocTaBsaHeTo
Ha noaxoAaswo obesneveHune.

CYHANKDBT MOXe Aa NpoabiXXM AOroBopa A0 NpeycTaHOBSABAaHETO Ha NMpPoOW3BOACTBOTO MO
HECbCTOATENIHOCT C MNpaBHO AencTBue. B 3amMsiHa CUMHAOMKBT MOXe Ja npeaocTaBu
obe3neyeHne wMNM aBaHCOBO MJlalllaHe B PaMKUTE Ha 7 AHM OT OTKPUBAHETO Ha
Mpou3BOACTBOTO MO HECLCTOATENHOCT WMAM Aa HanpaBW WCKaHe, BK/OYBALWO JIMYHA
AeKnapauns 3a OTFOBOPHOCT 3@ BCMYKW TaKCU M MCKOBE 3a LWETM OT BPEMETO Ha OTKpMBaHe
Ha NMpoM3BOACTBOTO MO HECHLCTOSATENHOCT.

AKO HAMa Ha3HaueH CNHAOUK, KNnMeHTbT MOXe Aa HanpaBu NMCMEHa 3adBKa npoab/iXXaBaHe
Ha AOroBOPHWUTE OTHOLWIEHMS - NpU ycnoBue, Yye KnneHTbT npegoctaBu obesnevyeHne uam
HanpaBW aBaHCOBO MJallaHe B paMKUTE Ha Cblms nepnod. AKO KIMEHTBbT AWM CUHAUKDBT
npeanpneMat HWKaKBu ,D,GVICTBVIFI B Noco4yeHna nepuoa, Al e aAonycHe, 4e HaAMa NHTEpEC
OT NpoAb/XKaBaHe Ha AOrOBOPHUTE OTHOLWEHUS. B To3M cnyyalt 4OrOBOPHUTE OTHOLUEHUS
ce npekpaTtsaBaT He3abaBHO.

7.3. A1 uma npaBo Aa NpekpaTu eAHOCTPaHHO AOrOBOPHMTE OTHOWEHUA ¢ 1 (eAHO) Mece4yHo
npeavMsBecTue Npu NpekpaTsBaHe Ha NpPeAoCTaBsIHETO Ha JaZeHa ycyra oT cTpaHa Ha Al u/vnu
B CbOTBETCTBME C TbproBckaTa NoJUTMKA Ha [py>XeCcTBOTO.

8. OTTOBOPHOCT

8.1.

N3unckBaHusn

Al HOCKM OTrOBOPHOCT CaMO 3a BUHOBHO NoBeAeHue Unu rpy6a He6pe)KHOCT; B CﬂyLIaVI Ha
HapaHsBaHe, HOCM OTroBOPHOCT 3a Henpeanas/aMBoCT. He HOCM OTrOBOPHOCT 3a
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8.2.

8.3.

1

nponycHaTn ne4vanbu, HepeannsnpaHu cnecTsaBaHus, U3rybeHun nMxeun, Hemnpeku saryom,
HEUMYLLECTBEHN LWETU UM 3a WEeTU, NPoM3TMYaLLM OT UCKOBE Ha TPETU CTPaHWU, WK 3a
M3rybeHn wunuM npomMeHeHu paaHHW. Ouwe noBede, Al He noeMa 3aab/iKeHUE 3a
CbAbPXKAHMETO Ha NPeXBbPASHU AaHHU. KNMEHTbT HOCKM OTFOBOPHOCT 3a CbAbpXaHUETO
Ha 4YacTHW M BU3HEC CTpaHMuUM, KOUTO € BKJIKYWU/, CbXPaHEHUTE AaHHW B M3NpaTeHUTe
MMEeWN N AaHHUTE, NyCcHaTK B 06pblUeHNe, U CrieaoBaTENHO AENCTBaA KaTo aAMUHUCTpaTOp
Ha SIMYHN OaHHU B paMKUTE Ha 3HAYEHWETO Ha 6bnrapckms 3akoH 3a 3alinTa Ha NNYHUTE
AAHHW MO OTHOoweHWe Ha obpaboTkaTta Ha JIMYHWN OAHHMU.

AKO ycnyrute 6bAaT CNpeHn U3USI0 UK YacTUYHO, NopaAn HapylleHue Ha YneH 7.1. oT
Tesn O6wum ycnoBumsa, KaTto B TO3M ciydar KnuMeHTbT He MOXe Aa npeasiBu UCK 3a
obeslweTeHne 3a npuunHeHn Bpeamn cpewy Al. Al cu 3anassa npaBoTo Aa 3abpaHsBsa
NpexBbpASHETO Ha AAaHHU UAM YCYrK, ako NpoTMBOpedaT Ha 3aKOHU, MeXAyHapoaHWu
KOHBEHUMM nam obwoto 6naronpunmumne; BbNpekn TOBa HAMa 3aab/iXKeHue da npaswu
ToBa. KNMEHTLT HOCKM OTrOBOPHOCT 3@ MCKOBE, Mpom3TM4yawM OT W3MNOA3BaHeTo Ha
ycnyrute Ha Al OT TpeTu CTpaHu, AOKOJIKOTO MOXe [Aa HOCUM OTroBOPHOCT 3a TOBa.

OrpaHMuYeHus Ha OTFTOBOPHOCT

KoMneHcauusaTa 3a weTu (HEeBK/OYBALLA LETU 3a HapaHaBaHe), nNnaTMMa 3a WeTa 3a
BCAKO OTAENIHO JINLE 3@ BCAKO CbOMUTUE, MPUUMHUIO LWETW, € OrpaHuMyeHa Ao
roguMliHaTa Takca 3a CbOTBETHaTa ycnyra.

OTroBOpHOCT 3a codTyep

Al He HOCWM OTrOBOPHOCT M He AaBa rapaHuus, Ye copTyepbT, KOMTO AOCTaBs, U3NbJHSABA
M3nckBaHuA Ha KnueHta, pabotn B CbOTBETCTBME C ApyruTe nporpamm Ha KnueHTta unu
ye BcuMukM pgedekTn Ha codpTyepa moraT da 6baat oTCcTpaHeHu. Npu HaAaCTpOMBaHETO Ha
3alWWUTHM CUCTEMU MU pPELLUEHMS 3@ CUTYPHOCT (HanpuMep aHTU BUPYCHU npoaykTtu), Al
we ce cbobpasm CbC CbCTOSSHUETO Ha TeXHWKaTa, HO He rapaHTMpa HenHaTa CUrypPHOCT U
He noeMa HWKakBa OTFOBOPHOCT B TOBa OTHoweHwe. Mo cbwmsa HaumH, Al He Hocwu
OTrOBOPHOCT 3a BCSIKakBW Bpeau, NMpousxoxaalim oT 3aobukansHe unm M3K/YBaHe Ha
BHegpeHuTe nNpun KnneHTa 3awmTHUTE CUCTEMU UK peLlEeHns 3a CUIYPHOCT.

9. CO®PTYEPHM YCJi0OBUSA

9.1.

JiInueH3noHHM npaBa

KNMeHTbT nMa HeusKIIUYUTENHU U HENMpPexXBbPJMMK NpaBa 3a CpoKa Ha Te3n AOroBOpPHU
OTHOLUEHMA 3a U3MNos3BaHe Ha NpeaocTaBeHUTe CoPTyepHU NPOAYKTM B CbOTBETCTBUE C
onmMcaHusTa Ha ycnyrute u ycnoeusaTa Ha goctasunumte EULA Ha CbOTBETHUTE NPOAYKTU
3a uenute, AOrOBOPEHW B TOBa crnopasyMeHue. KnneHTbT rapaHtupa, ye codtyepbT M
codpTyepHaTta [AOKYMeHTauus, BKAKYUTENHO Bb3npoussexgaHusa (Kakto obpaboTka,
yAb/KaBaHe uan NnpoMsHa Ha BepcmuTe My), HaMa ga 6baaT pa3kpuTu Npeg TpeTu CTpaHu,
6e3 npeaBapuTENHOTO NMUCMEHO Cbriacme Ha Al; ToBa 3aAb/IXeHWEe He e OrpaHUYEHo Mno
BpeMe. KnmeHTbT HAMa nNpaBO Aa Bb3npomsBexaa nvueHsupaH codTyep, pa ro
mMoamndunumnpa, obpaTHO MHXEHEPCTBO WM Aa TpaHcdhopMupa nporpaMmm Mnm ga nsBaxaa
yacTtu 6e3 n3pn4yHoTOo cbrinacme Ha Al. AKo nuueH3mpaH codTyep 6bae n3TerneH oT TpeTu
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cTpaHn, KnneHTtsT TpsibBa Aa npoBepu M cnasm oHe3u JMLEH3UOHHKU pa3nopeabu, Kouto
Ca AOCTbMHM 3@ Hero 3a u3TernsHe, npeav Aa wu3nonsea To3n codTyep. Al He Hocu
OTrOBOPHOCT 3@ MpeTeHUUM OT nmueH3oaaTens, ako KnMeHTbT Hapywu AULEH3UOHHUTE
pasnopenbun. KnnentbT we obeswetn Al B ToBa OTHOweHne. Al He gaBa rapaHuus 3a
nsterneHmns codrtyep oT cTpaHa Ha KnneHTa, BKIKOYUTENHO 06WEeCcTBEHN AOMENHU UK
webpyebp, ako A1 HNTO e Npou3Besia, HUTO € NMpeasioxuna Takbs codTyep.

9.2. QOedektn

Al He paBa rapaHumsa 3a codTyep, KOUTO HE e Npou3Besna, U He HOCKM OTFOBOPHOCT 3a
AedekTn mnu weTtu, npomstTvyawm oT ToBa. MckoBe 3a OTMsSIHa NOpaAW rpelka ce
nsknousaTt. Al He noeMa HMKakKBa OTrOBOPHOCT WM HEe JaBa HMKakBa rapaHums 3a
rpewKun Ha NpunoXxeHusa Ha KnmenTta nnm ako KnmMeHTbT caMoCTOATENHO MoaAndUUMpa unm
KOHpurypupa codptyepa wunm ako Al npeagnpueme TakuBa MoauduKauum unm
KOHdUrypaumm cbrnacHo wuHdopmaumsa, nnaHose unum odeptn oT KnumeHTta; B TOBa
OTHOWweHne KnneHntbT Tpsibea aa obeswetn Al 3a BCSKaAKBM HapyLEHMS Ha aBTOPCKOTO
npaBso WA APYrn NpaBo BbpPXY MHAYCTpUanHa cobCTBEHOCT.

9.3. ABTOpPCKO npaso

Mpwn Nunca Ha M3puyeH AoroBop 3a 06paHoTo, K/IMEHTLT He NpuaobuBa HUKAKBKU NpaBa
BbpXYy codTyepa, U3Mnon3BaH KaTo YacT OT NpeAoCTaBEHUTE YC/yrK - TOBa € NPUIOXKMUMO
HEe3aBMCMMO Ja/iM Kacae CTaHAAPTHW TMPUIOXKEHUS WAM WHOMBUAYASIHO Cb3AaAEHMU
peLleHuns.

9.4. [okyMmeHTauuma Ha Al

OdepTy, AOKYMEHTM 3@ M3MbJIHEHWE KaTO MJAHOBE WAM CKMUM, MOCTPWU, KaTasosu,
rpadpmukn  wmnnm  gpyra TexHWYecka [OKYMeHTauus W nofobHuM ocTaBaT BMHaru
MHTENneKTyasnHa cobcTBeHOCT Ha Al M ca 06eKT Ha CbOTBETHUTE pasnopeabu 3a
Bb3MNpPOM3BEXAAHE, UMUTALMUSA, KOHKYPEHLMS U T.H.

Hacroswmnrte O6wm ycnosua 3a [imrutanHu ycnyru eamsart B cwia 16 Hoemspu 2017.

[AaTta Ha nsmeHeHue — Mai 2018 - U3MmeHeHMue U AONbJIHEHUE BbB Bpb3Ka C NPpoMsiHa
B TbproBckms perncrbp Ha (pupMeHOTO HamMeHoBaHue ot "Mo6unten" EA] Ha "Al
Bbonrapua" EAAQ" (MpoMmsaHa B TbproBCKNUA Perucrbp).

Aata Ha uaMeHeHue - MapTt 2019 - N3MeHeHMe Ha MHTEepPHET aapecHT Ha
nnatdpopmarta 3a AAvrutanHm ycnyru. Hos nHrepHer agpec:
https://www.al.bg/digital-marketplace#

AaTa Ha nasmeHeHnme - HOnn 2022 - UaMmeHeHMe Ha HamMeHoBaHueTo Ha MnaTtdopmara
3a Owurntandn ycnyrm ¢ HoBo mme - A1l Cloud Marketplace; npekparaBaHe Ha
Bb3MOXHOCTTa 3a 3anJjialjaHe u4ype3s KpeAuTHa KapTa UM nNMpoMsiHa B ycCnoBuUsiTa 3a
npeanocraBsHe Ha ycnyrute. HoB wuHTepHer apapec: https://www.al.bg/cloud-
marketplace/

Hacroswmnte O6wim ycnosusa ca u3arotBeHun Ha bbarapckm esmk.
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