(English follows Japanese)

LUNERXXTH7 > b

UNEARTH V> b, [EEBMERAmazon HRY—EXTIE, 7H7 Y FPHRORE, FEESOIRAT S —ICET
2H0HE, HREOWEHIABDELERIEEZEDT WA=V F 74 I N/BHMO—EB% Amazon HaaH — E X D LINE
RATHhT Y EhoEELTVET,

W ZZ TS ICIE, Amazon BB Y —EXLUNERRTH TV POKREHLEMEHRAT ATV b EDEENKRETT,
FHLCETR TRicb8AE] & THRBTHV Y NEERE] 2 THERIEI D,

XLUNE TOBHIIH L EFTH, RAIOX =LA ELT -V FILZBLABAELNCOBHOEFEELZBHMOET /200D THY ., IXTOEHEDOBE

MBLVZDITNTORNEA LUNE THRTEDZLITTRIEVELADT, BTHRIEBY X —LPET—t > FFIL%E THERILEL,

BARIDXT SR
BAOWNRIEIRLEBEMERBET AT Y P 2EEINLHREOATYT, (FIERUTE2IBELLEWL)

REzbEMAE
OFRY>»7. XIFQR a—F%MKL @ TR Revas vy @ &) Rarzs Uy

https://lin.ee/RfY5skd

TONR—UZ LINE"TRIE FI H?

O [EZERMEA]Amazon @Y —E X

CHAARARBLHNGEEANLEY

& line.me

&



https://lin.ee/RfY5skd

HRBA7hy v FEERE

OHWnWE 22Xy E—=YROD @Qt7—trhrFILIC @ IAEE] Ragv%x @ [EEFH»] BEIPERRINT
AsAv Yy o mY vy asA v g 0wy iﬁuuﬁﬁ/ﬁ?/f\ #ET

< © Amazon-- Q B

AVE B} AEENN
& HRETNYY P OBEH
KBERNES, LIFOZTYT
TThY> ML CZ2n,

amazon seller central

B

EX—LERHBREES

LNETCF A2 R 5BA %2 T

1. I55 EDURL/J")L? >k
P KRT—FK 7 Bz, CHAERORESLETT,

selle am.
zon.co.]p[lme[se\lerf
account-connect/

RAET2ICE. T EAE £2Yy
FLTLESE,
—
A&

3. T35S ﬁﬁljulﬁlﬁ‘?%‘rg
NTWBCEs: AN

-ssr.s3.ap- Oy1 v LEEEIETS
northeast-
1.amazonaws.com/LINE/

LINE Help.pdf
*AEFAUYNEEREEATY,
*If you would like to

receive this welcome
message in English,

+ 00 ™

ST THBRILES W,

BHMOARR
Amazon H Y —EX DS XKESINZEHIETHT7 Y P PHBOKRRE, TLEEDOIRAT T —ICBET2H DT,
FLWLWBAMAEBMENDS EZbLOERNIERNBIEEINET,

WAL RITOEA~DOEEICEKBLE LT
> HEB7HA7Y MIELWRITOEBBRIABZEZRINTWEL 272720, BTLEEZIRY AR TEAN -7
ISRESNZBHTY,
WA 2 ¢ HAEERNBEGEZHIL TVWELA
> HEEEERAEHZHZL TOWAWSEIOEEINIBHNTT, ZOREIRET 2L, TH7 Y FHFIA
ZIEICR 2D H B0, HEL TWIZLKBELNHY £9, BAICIIEESLHTELEXRZH#ITT 55

EDREHINTWET,
WA 3 B AREEA R E TR > TWET
> THUYFOBHAREAEHE TR > TLWEIERISEEINIBNTY, OREAMET 5 &, BEFA]

%%ﬁ%%%%@@&ﬁ%jU—Taﬁﬁﬁﬁ%amﬁéﬁﬁﬁméﬂéﬂ EMNH DD, HEL TV
TEKRENHY £9, BAICITEDLEMARERZHERFT 2 AR EHINTULET,
B4 CHBEATHT Y EONRT = AWECHBMEDO IO ICY R b F— LN TEEL T
> HBREROTHT Y P TRT7 4=V RIBBOKERCRY ¥ —ERDVERINHZEIC, XT7+—<T V2R
DHECHBREFEDO IO ICHELRFICICOWT, YR— b F—LDDOITEKT DI EZFFICBEAT 57



HOBA T,
WAL HBAT AU PAMEEESNE LT
> N7 =TV ZAEBEORERCRY Y —ERACSICLYVHEREBTH Y Y FHELEESNIIBEIC, HRE RS
TERIDITBEERGICONT, X—LPET7—t Y bFLD [T 5—< > RBHM] CIERNLIZ L%
LINE CHEBHMoET 2720 DBATY,
WBHG6 t H@AT7 AV bAMEILESINSAIREELHY £
> N7 =TV RIBBORERCRY Y —ERBREICLYVHEHRRATH V> MELDORTREME A IRA]
INFEBAIC, HREBETILOICHEATIGICONT, X —LPES5—t> FIILD [RT7xr—<> X
BH| CIEALLILEZLUNE THEHAOET 27O DBH T,
BT HEEEAMEEINE LT
> N7 =TV RIBEORERCRY Y —ERGEC . @FE 28 HREIZ 300 KLU EDFE EAH BERD
HEAME L X
NIBEIC, HBERT T 27-DICHELREICOVNT, X—LPtT—tY hZLD [T 53—V B
HM| CITENLIZZEZ LUNE THBALET 57-00@BATY,
BAS  HmEmAMEIE SN AN H Y £
> N7 ATV RIBEORERCRY V—ERBEICEY, BK 28 HREIZ 300 FLU EDOFT EAH 2EHD
HEAEIE SN B AJREEA RA S L7z
BEIC, HREBRET 27-0ICBBRAIIGICOVT, A=t 7=V FI0LD [T 35— > 28]
TIZEALIZZEZ UNE THEHMOET H7-HDBHITY,

K RT LADOKRIRE OBIRT, EBRICET UNE COBMNZZ TR0 200 BHMAAARE L VERICITNIAREELHY ETOT, BTSETBY EX—LPET Y

FoL%E CHERIZI WD,

< HBHRM

Q DL ICBEMERITNDZEHNTEETH?

A.

BAEZ TR IIEQUNERAR T H Y Y bOREBEMEQEBBTH T Y b & DEEAKRETT, FLFERZD
[RiZBHE8MAER] & THRAT7HT Y FEEAE] # TR,

Q. RELEMZHETHTEXIH,?
AlEW, HETHEREZBEBMTEEZT A, BHZZITMBICIEHERAT AT b 0FEENREERY £9, L2 THRA
Th v MEETE] & THERLE WL,

Q. EDiHEKHI B THREMZEZITENETH?
ALNEARTHT Y bOT77UNRKTyA— K TE SR THNILESFEAIEETT (android, iPhone, iPad 1)

QUNEDTRI by THRDOOLLETHI Y FEETEZETH?
A 1TV LUNEDT R hy THRASDLT AT Y FEEWLITET,



Q. BHABRICHRELITIRET I/ avidiEdshTtwEzda»?
A lFW, HBREOLELT 7 aryEBAICEHLTWET (E7 -2 I oBRZEF, 77—t FFLE
DIERAERET 21 E) ,

Q REL%ZHFE-T7Av7LE L, BERIEAETTH?
A lFW TRy EBBRWEE BETAT Y MEEEZ LWL, FBHMARTERNS L5 IV T,

70y U BBRAE

@OAmazon ARXT7H V> F D LNE F ¥ v b &<
QLD (=] ~— %8y 7

QR I7avogkl #2v 7

@DBE. [HR7Hh7y bEERE] ITH-TTH T FEEET S

Q1 2OHEAT7HT P ID E/NRT—FT, EHROIEYNEDGTHY >V FEETEZLIIRETTH?
A WOWZ, LUNEART ATV b oBAZZITENZDIE 12 W T7HT > F) 1&ERY FT,

Q. 7Hhyy FEENFTEZZIEYEIZITSA<Y —ERTHIBELFHYETH?
ATV, LINEDT ATy FEEFRES 747 —D2A—Y—#ERA2F - THBYEOAOANTAET, th&X ) —iE
BRO2I—HY—gT7HT > FBEESATELRVWERICE > TEY EFTOTITERELZI N,

Q BHABRILICREREEZEETEXTH?
A lFW ZH6DE T -t FZILOBMBREN—V LY BHIABR I EICREREWVLLITET,


https://sellercentral.amazon.co.jp/notifications/preferences/ref=xx_notifpref_dnav_xx

|
BHAT =3 g

I 0 LUTICEEEERLET. Jo—-LFEESTERICE. [BEYCEERLTIZEN. FHzo55

EHiFCOSETHEEENTT. EEREELTERLTIZEL,

(S ==

~ =
@ UnNEFDYL HEEER RE

LINEF U mEEE ~
LINEPFUTAmazon R H — 2D E 2 A CE 5 EEENER RS TN TETT. UNEPTUTRETS:EAND
ON., OFFEEIRL T <L,

Fhon ek

EDEEECEY zREEEoTER. At —ERrREIns
TEELD. BRAFIT FOHAFELESNDESICEANZSEITTD
—

T MEIREDUZS
EZSRECETSRESEORES. ThbtUs—BRREs
CEloED, BERFNTY FONBABIEENS R I
SICENEETBNET.,

HmEmOELE

EEE AR (C T =SB E B TRk,

TE O e s S

= 3. 9 [
o) Eandliam/MFLIC AL

_&ﬁlﬁn qﬂ”ﬂ:m L X

= — AR =

BIOIRERICETS T
EHTHET EEOREEE TE o o C NSNS CBDEEE

EEE ] EIE‘ BT FEA

Amazon S5 ESIEAFEITINS S8, BITOREEE

= e | — -1“-":-2-_'
i # L

r|H

=

Q. K7EHEBINT 3 & LINE A5 Amazon ICBEWVWEDLEATER LS LY ETH?
A LWWZX, TEEHA, Amazon H@RYT —E XD LUNEART AT > MIXREERTT,

Q.Amazon D LINE 7h 7Y P2 REBEBIMLEWI ETRFLT4IEHBY EFTH?
A WOV R, Amazon ER YV —EXDUNERR T ATV FE2FBALAEWI ETRFIAALTAIEZTITWVWET A,

LINE Official Account

In order to call Seller’s attention, our LINE Official Account sends selected notifications about the notifications we sent via email and
Seller Central requiring actions by Sellers regarding topics such as your account’s status, listing status, and payment disbursement
errors. For details, please refer to the "How to ‘friend’ the LINE Official Account” and "How to link your Seller account" sections

below.



*Please note that this is to notify you of the existence of our notifications through the existing paths, email and Seller Central, and neither all types notifications nor

their full contents are available on LINE, so please continue to check your email and Seller Central.

How to receive notifications

Notifications are sent to individuals who have added the account as their friend and linked their Seller account.

Types of notifications
Notifications sent from our LINE Official Account include topics such as account status, listing status, and payment disbursement

errors. New notification details will be updated in this document.
Notification 1: Disbursement Failed

e This notification is sent when we are unable to transfer funds to your account because we do not have your correct banking

information on file.
Notification 2: Your Late Shipment Rate exceeds 4%

e This notification is sent when your Late Shipment Rate (LSR) exceeds the requirement of less than 4%. Please improve your
LSR, or if this continues, it may result in account deactivation. The notification describes how to maintain a healthy Late

Shipment Rate (LSR).
Notification 3: Your Valid Tracking Rate is below 95%

e This notification is sent when your account has been flagged as having a Valid Tracking Rate (VTR) below the 95%
requirement. Please improve your VTR, or if this continues, your selling privileges for non-FBA (Fulfillment by Amazon)
items in the category with VTR of less than 95% may result in suspension. The notification describes how to maintain a

healthy Valid Tracking Rate (VTR)

Notification 4: Amazon will be contacting you to discuss next steps to improve your account health performance

e This notification is sent when your account has been under review due to non-compliance with performance goals or
detected policy violation and Amazon will be contacting you to discuss next steps to improve your performance and help

you avoid disruption to your ability to sell
Notification 5: Amazon will be contacting you If your seller account gets suspended

e This notification is sent when your seller account is suspended due to failure to achieve performance indicators or policy

violations, and so on. The notification also includes the actions necessary to continue selling.
Notification 6: Amazon will be contacting you If your seller account is at risk of deactivation

e This notification is sent when your seller account at risk of deactivation due to failure to achieve performance indicators or

policy violations, and so on. The notification also includes the actions necessary to continue selling.

Notification 7: Amazon will be contacting you If your listing product(s) gets suspended



e This notification is sent when your listing product(s) with $300 sales or more in the past 28 days gets suspended due to
failure to achieve performance indicators or policy violations, and so on. The notification also includes the actions necessary

to continue selling the product.

Notification 8: Amazon will be contacting you If your listing product(s) with $300 sales or more in the past 28 days is at risk of

deactivation

e This notification is sent when your listing product(s) is at risk of deactivation due to failure to achieve performance

indicators or policy violations, and so on. The notification also includes the actions necessary to continue selling.

*|t is possible that you will start receiving LINE alerts a little later than the launch date due to the reflection in the related systems, so you must continue to

check your email and Seller Central.

How to “friend” the LINE Official Account

@ Open the link or QR code @Click “Open” 3Click “Add”

https://lin.ee/RfY5skd



https://lin.ee/RfY5skd

How to link your Seller account

@Click on the sign-in link in @Sign in to Seller  3Click the “Agree” button @ “Linked” screen is

the welcome message Central displayed (linkage
success)
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1. Log in to Seller Central from

To agree, click Authorize below.

Authorize

2. Click on "Agree”.
3. Confirm that the “Connected” By contuing, you agree to Amazor's L

is displayed.
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FAQ

Q. How do | receive notifications?
A. To receive notifications, you must 1) add the account as your friend and 2) link your Seller account. For details, please refer to the

"How to ‘friend’ the LINE Official Account” and "How to link your Seller account" sections above.

Q. Can anyone add the account as their friend?

A. Yes, anyone can add the account as their friend, but you must link your Seller account to receive notifications.

Q. Can I receive notifications on any device?

A. You can receive notifications on any device that can download the LINE Official Account app (including android, iPhone, iPad).

Q. Can I link my account from the desktop version of LINE?

A. Yes, you can link your account from the desktop version of LINE.

Q. Does the notification include actions to be taken by the Seller?
A. Yes, notifications will include the actions you need to take (ex: uploading documents to Seller Central, editing information on

Seller Central, etc.).

Q. | accidentally blocked the Sell on Amazon LINE Official Account. How do I receive notifications again?

A. You can receive notifications again by unblocking the account and linking your Seller account again.

How to unblock the account

1) Open the Sell on Amazon LINE Official Account chat



2) Tap the "=" symbol in the upper right corner
3) Tap "Unblock"

4) Follow the "how to link your Seller account" section above to link your Seller account

Q. Is it possible for multiple people to link their Seller accounts using a single account ID and password?

A. No, only one person from one company (one account) can receive notifications from the LINE Official Account.

Q. Does the person linking accounts need to be the primary authority on the seller account?
A. Yes, LINE account linking is currently available only to those in charge with primary user authority. Please note that users with

secondary user authority are not able to link accounts.

Q. Can | opt-in/out of individual notifications?

A. You can turn on and off individual notification from Seller Central Notification Preference page.

Motification Options Contacts

l o View your settings below. Use the 'Edit' buttons to change any of the fields. Learm more

Motifications are sent in this language. Change the value to update.

@ LINE Account Linked Edit

Critical Notifications via LINE A
Select how you would like to be notified on the LINE app for critical business events.

Account Deactivation

Amazon will notify you when your selling account is d
to non-compliance with performance goals or detecte
violations.
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Account At Risk of Deactivation

Armazon will notify you when your selling account is at risk of
deactivation due to non-compliance with performance goals or
detected policy violations.

Listing Deactivation
Amazon will notify you when your listing(s) wit

dea

ecent sales are
iwvated due to non-compliance with performance goals or
detected policy viclations.

Listing At Risk Of Deactivation

Armazon will notify you when your listing(s) with recent sales are at
risk of deactivation due to nen-compliance with perfermance goals
or detected policy violations.

valid Tracking Rate Alert
Amazon will netify you when your valid tracking rate falls below
Amazon's threshold.

Bank Account Update Request
Armazon will contact you when we want you to update your bank
account information for sales remittance purposes


https://sellercentral.amazon.co.jp/notifications/preferences/ref=xx_notifpref_dnav_xx?ref_=xx_swlang_head_xx&mons_sel_locale=en_JP&languageSwitched=1

Q. If | add the account as my “friend,” will | be able to contact Amazon from LINE?

A. No, you cannot. The LINE Official Account for Sell on Amazon is for sending only.

Q. Will | be penalized for not adding Amazon's LINE account as a friend?

A. No, there is no penalty for not adding Sell on Amazon’s LINE Official Account.



