AnAwon Anoppritou Whistleblowing

H SAMSUNG Electronics EAAG¢ Movompoowrnn Avwvupn

Eloaywylkp kal Epmopikry Etalpeia  HAektplkwv Kot
HAektpovikwv Eldwv, Aswdodpog Knoiolag 24A, 15125
Mapouot, TnA.: 2130163800, www.samsung.com/gr (oto
£€A¢ kahoLpevn «Samsung», «EUEIC» f «puag») SeopevETAL VA

enegepyaleTal TO MPOOWTIKA 0a¢ SeSopEva CUUPWVA LLE TNV

olkeiow vopoBecia ylwa TNV TMpootaAciad  TPOCWIILKWY
dedopévwv.
H mapovoca  AnAwon Amnoppntou nephappavel

OUYKEKPLUEVEG TIANPOdOpPLEC OXETIKA e TNV enetepyaoia and
N Samsung TPOCWTIKWY O£60UEVWV OTO TAQIOLO TNG
edappoyng tng NoAtikng Ataxeiplong Avadopwv oXETIKA UE
MNapaplaoelg Tou Akaiou (“Atadikacia Whistleblowing”). Ot
OpolL TOU XpnolgomoloUvTal otnv Tmapovoa AnAwon
Amoppnrtou Ba £xouv TNV €vvola Tou opiletat otnv MoALTikn
Alaxeiplong Avadopwyv oxetikd pe MapafLdoelg tou Akaiou.

MapakaAolPe onuUelwote OTL N Samsung ev&éxetal va
enefepydleTal TA MPOOWTIKA oo dedopéva Kal o AAAEG
TIEPUITTWOELC YL TTOPASELYHA AV EpYALOUEVOC 1 GUVEPYATNG
pe Baon tn AnAwon AmopprTou yla to MPocwrko Kal To
Mpoowriikd EpyoAdPwv mou eival Stabéoun otov Kowod
®Odkelo tou Intranet tng Etalpelag | av lote gumopikog
ouvepyatng (mehdtng, mpounBeutng K.a.) pe Baon tn AnAwon
AmoppATtou yla EPmoplkoUg JUuVePYATEC TNV omola £XETe
AdBel oto mAaiolo Tng cuvepyaoiag Hag.

1. YneUBuvog Enefepyaoiog

H Etalpeia givat o YrnevBuvoc Enefepyaciog Twv MPocwItikwy
oebopévwv Tou CUAAEyel oto mAaiclo tng Sladkaociag
Whistleblowing.

Ta otolkeia emwowwviag tou YmeuBuvou Mpootaociag
Agdopévwy otny E.E. eivat:

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey, Surrey KT16
OPS

Email: dataprotection.segr@samsung.com

SAMSUNG

Whistleblowing Privacy Notice

SAMSUNG Electronics Greece Import and Trade of
Electric and Electronic Goods Single Member Societe
Anonyme, 24A, Kifissias Ave., 15125 Maroussi, Tel:
2130163800,
“Company”, “We” or “Us”) is committed to processing

WwWw.samsung.com/gr (“Samsung”,

your personal data in accordance with applicable
personal data protection laws.

This Privacy Notice includes specific information on the
processing of personal data by Samsung in the context of
the implementation of the Whistleblowing Policy (the
“Whistleblowing Process”). All terms used herein shall
have the meaning as set out in the Whistleblowing Policy.

Please note that Samsung may also process your personal
data in other cases, for example if you are an employee
or partner on the basis of the Privacy Notice for
Employees and Contractor Employees available in the
Common Folder of the Company’s Intranet or if you are a
business partner (customer, supplier, etc.) on the basis of
the Privacy Notice for Business Partners that you have
received in the context of our cooperation.

1. Data Controller

The Company is the Data Controller of all data processed
in relation to Whistleblowing Process.

The contact details of the Data Protection Officer
(“DPQ”) in the EU are:

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey,
Surrey KT16 OPS

Email: dataprotection.segr@samsung.com



http://www.samsung.com/gr
mailto:dataprotection.segr@samsung.com
mailto:dataprotection.segr@samsung.com

2. Mpoocwnikd Asdopéva Ttouv GUANEYOUHE

210 mAaiowo tng Awadikaociag Whistleblowing cuA\éyoups,

anoBnkevoupe Kot  enefepyalOUOOTE  TIPOOWTTILKES

mAnpodopieg mTou adopouv otov AvadEpovia, oTov

Avadepopevo Kol o OMoOloSATIOTE GAAO  TIPOOWTO
niepthappavetat otnv Avadopd r epmA£ketal otn Atadikooia

Whistleblowing, katd nepintwon:

o. Mpoowrikd AsSopéva Tou Avadépovta 1} omoLoudnmoTe
otnv Avadopd n
eumAéketal otn Atadikaoia Whistleblowing:
1. MNAnpodopleg
emiBeT0),
2. MAnpodopiec emkowwviog (rm.x. &tevBuvon,

GMou Tnpoowrou  TepAaUPAveTOL

tavtonoinong  (m.x. Ovoua,

email kat tnAédwvo),
3. H oxéon tou pe tnv Etaipeia,
4. Onolwadnnote aAn mAnpodopla 1 TPOCWILKA
O6ebopéva ta omola meplauBdvovral otnv
Avadopd n mpokUTTouv Katd tn Sladikacia
g
mAnpodoplwv 1 TMPOoWTIIKWV SeSoPEVWY TIOU

Slepelivnong cupmEepAAUBOVOUEVWY
TeEpLEXOVTAL O apXeia, pnvopata NAEKTPOVIKOU
edpappoywv
eTuKowwviag kat tnv npoécPaocn oto Aladiktuo

Tayudpopeiovu, ETALPIKWY
Kall oroladnmote AAAa Sedopéva Tou TNPOUVTAL,
AapBavovtal i petadidovrol amd to KWwNTtd
Aédwva, TOUG UTIOAOYLOTEG, TO OUOTHUATO
TANPOPOPLKAG, TWV ETALPIKWY AOYOPLOCHWY
KOLWVWVIKWV SIKTUWV Kol Tov €0MALoUO ypadeiou
¢ Etaupelac.

B. Npoowrika AsSopéva Tou AvadepOpevou:

1. NAnpodopieg
€MiBeT0),
2. MAnpodopiec emkowwviog (m.x. &tevBuvon,

ovoua,

tavtornoinong  (m.x.

email kat tnAédpwvo),

3. Hoxéon tou ue tnv Etaupeia
MAnpodopieg oxetikd pe mapafLldoslg Tou
Swaiou mou anodibovral otov Avadepopuevo,

5. Omnowadnmote GAAn mAnpodopia i MPOCWILKA
Sebopéva mou oyetilovtal pe tov Avadepopevo
ta omoia meplthappdvovtatl otnv Avadopd n
TPOKUTITOUV Katd TN dladikaocia Siepelivnong

2. Personal Data that we process

In the context of the Whistleblowing Process we collect,

store and process personal information concerning the

Reporter, the Reported person and any other person

included in the Report or involved in the Whistleblowing

Process, as the case may be:

a. Personal Data of the Reporter or any other person

included in the Report or involved in the Whistleblowing

Process:

1.
2.

Identification information (eg. name, surname);
Contact information (e.g. address, email and
phone number);

His/her relationship with the Company’

Any other information or personal data included
in the Report or which arise in the process of
investigating it including files, e-mails, corporate
communication platforms and Internet access
and any other data held on, received by or
from its mobile

transmitted telephones,

computers information technology systems,
corporate social media accounts and office

equipment of the Company.

b. Personal data of the Reported person:

1.
2.

Identification information (eg. name, surname);
Contact information (e.g. address, email and
phone number);

His/her relationship with the Company;
Information on breaches of the law which are
attributed to the Reported person;

Any other information or personal data included
in the Report or which arise in the process of
investigating it, including files, e-mails, corporate
communication platforms and Internet access
and any other data held on, received by or
from its mobile

transmitted telephones,

computers information technology systems,
corporate social media accounts and office

equipment of the Company.



™G, oupmepAappavopévwy TAnpodoplwy N
TIPOOWTILKWY OESOUEVWVY TIOU TIEPLEXOVTAL OF
opxela, pnvopato nAeKTpovikoU TaxuSpoueiou,
ETAPIKWY £DAPUOYWY  EMKOWVWVIOG KOL TNV
npoéoPacn oto Aladiktuo Kat omoladnmote GAAQ
6ebopéva mou Tnpouvtal, AapPfdavovral n
petadidovtal amoé ta Kwntd thAédpwva, Toug
UTTOAOYLOTEG, TAL CUCTNUOTA TTANPOPOPLKAG, TWV
ETALPLKWV AOYAPLACHWY KOWVWVIKWY SIKTUWV Kall
Tov e€omALoUO ypadeiou tng Etatpeiag.
‘Exoupe mpocBaocn ota MNpoowrikd Aedopéva pECW TwV
akOAouBwv TMnywv:
1. Ano tov Avadépovta Kat thv Avadopd,

2. Ano ) Sk pag diepelivnon tng umobeong.

3. Katnyopleg UTIOKELHEVWV SESOUEVWIV
OL KOTNYOPLEG TWV UTIOKELUEVWY TWV SE60UEVWVY TWV omolwy
ta Sedopéva emnefepyaletal n Etalpeia oto mAaiclo tng
Awadikaoiag Whistleblowing mepidappavouv:
1. Quowa npocwrnda AvadEpovtec. & autolg Suvaral
va tepthapfavovrodl:
a. Ymoynduoy,
UrtGAAnAoL A
enixeipnong,
b. Ydlotduevol kat mpwnv TeAGTeC KaBwG Ko

Kol  Tpwnv

MEAN NG dloiknong NG

vdlotapevol

epyalopevol autwy,

c. Yodlotapevol kol mpwnv mMpopnBeuTtég kabwe

Kol pyalOUEVOL QUTWV.
2. Quowa npéowna Avadepopevol:

a. Yrmoynouol,
umta@AAnAoL R
gmixeipnong,

b. Ydlotauevol kot mpwnv mMeAATeG KaBwG Kot

udploTduevol KAl TPWNV

HEAN NG O&lolknong NG

epyalopevol autwy,
c. Yodlotapevol kol mpwnv mMpopnBeuTtég kabwe
Kol epyalOUEVOL QUTWY,
3. Tuyxov tpita duoikd mpoowra mou neplapBavovrat
otnv Avadopd 1 mpokUMTouv Katd tn Stadikacio
Slepelivnong Ing.

4. 3IKomog TnG emefepyaoiog

Oa enefepyaoToUpe Ta MPoowTKA AeSOUEVA TIPOKELEVOU:

We have access to the Personal data through the
following sources:

1.
2.

The Reporter and the Report;
From our own investigation of the case.

3. Categories of data subjects

The categories of data subjects whose data is processed

by the Company in the context of the whistleblowing

process include:

1. Natural persons mentioned. They may be included in:

a. Candidates, existing and former employees or
members of the company’s management,

b. Existing and former customers as well as their
employees,

c. Existing and former suppliers as well as their
employees.

2. Natural persons mentioned:

a. Candidates, existing and former employees or
members of the company’s management,

b. Existing and former customers as well as their
employees,

c. Existing and former suppliers as well as their
employees.

3. Any third parties included in the Report or arise in the
process of investigating it.

4. Purpose of the Data Processing

We will process your Personal Data for the scope of:



a. va Olepeuvnooupe TNV Avadopd ocludwva HE TNV
Awadikaoia Whistleblowing,

B. va mpootatelooupe Ta SlkalwHATA, TNV EPLOUGia, TNV
aodalela Kat Ta évvopa cupdépovta tng Etatpelag pag, Twy
OUVOESEUEVWV HE QUTAV ETOLPELWY, TWV EUTMOPLKWV LG
OUVEPYOTWY, TWV £pYalOUEVWV KOL CUVEPYATWY LOC KOL TWV
TMEAOTWVY HaG O ox£on Ue TN dlepelivnon tng Avadopdg, Kat
TUXOV €0WTEPLKOUG €A€yxouc, OLKaoTikéG Sladlkaoieg n
SLabLKAOLEG EVWTILOV OPUOSLWY KOTA TIEPLTTTWON OPXWV.

H vouiky Bdaon tng enefepyaociag eival n ekmAnpwon tng
UTIOXPEWONG HaC Yla KaBlépwon SlaUAwv avadopwyv Kot
ANUNG avaykaiwv PETpWVY yla TNV TopokoAolONnon Toug
oUpdwva pe ta apbpa 8 £wg 12 tou v. 4990/2022 (TKNA
apbpo 6 (1)(y)) koL yla TNV TPOOTACIA TWV EWOUWV
OUUPEPOVTWY TNG Samsung N TPltwv yla tn BeueAiwon,
aoknon 1f UmootAplén VOULKWV OflWOEWV TIOU TUXOV
TipoKUTTOUV amo th dadikacia Whistleblowing (TKMA ApBpo
6(1)(oT)).
Agbopéva  el8IKWV  KATNYoplwWV TIoU  evdExetal va
nepthappavovtol and tnv Avadopd N Tou pmopsl va
npokUPouv Katd tn diepelivnon rf/kat mapakoAolBnor tne,
enefepydlovral pe Baon ta apbpa 9(2)(7) kat 10 tou MKMA

oUpdwva e ta apbpa 8 kat 10 tou v. 4990/2022.

5. MapoAAmnteg twv Npoowrnikwv AeSopévwv

Oa polpactoUpe Ta Mpoowrikd Aedopéva HE TOUG
akoAouBoug mapoaAnmrec:

e Jta efouclobotnuéva HEAN TOU TIPOOWTILKOU TNG
Etalpelag mou eival apupddia va Aappavouv n va
napakoAouBouv tic Avadopec, ftol otov YnevBuvo
MNapalafrg kat MapakolouBnong Avadopwv, ota
MEAN tng Emutpomn Ailepevvnong Avadopwv, oTo
AlolknTikG XupPBoUAlo tng Etalpelag, Kal otoug
VOULKOUG, OLKOVOLKOUG 1 TEXVIKOUG cuBoUAOUC Kalt
TPOOWTIKO CUUHOPPWONG N €0WTEPIKOU €AEYXOU
¢ Etalpeiag 1 AMwv ETAPEWV TOU OMiAou
Samsung, oL omoiol cuppetéxouv otn Sladikaocia
Whistleblowing.

e JTIC apuodleg apxeg (bnuooleg apxég, Skaotnpla,
gloayyelieg KATL) | o€ Tpitoug oTo MAQLCLO EpEUVWY

a. Investigating the Report in accordance with the
Whistleblowing Procedure;

b. To protect the rights, property, security and or
legitimate interests of our Company, or affiliate
companies, our business partners, our employees
and partners and our customers in relation to the
investigation of the Report and any internal audits,
judicial proceedings or proceeding before the
competent authorities as the case may be.

The legal basis of the processing is to fulfil our obligation
to establish a whistleblowing channel and to implement
the necessary measures in order to follow up on reports
in accordance with articles 8 to 12 of law 4990/2022
(GDPR article 6(1)(c)) and for the protection Samsung’s
legitimate interests or third parties for the pursuit,
exercise or support of legal claims that may arise from
the Whistleblowing process (GDPR Article 6(1)(f).

Special categories data that may be included in the
Report or may result from the investigation and/or
monitoring of it shall be processed in accordance with
Articles 9(2)(g) and 10 of the GDPR in accordance with
Articles 8 and 10 of Law. 4990/2022.

5. Recipients of Personal Data

The Personal Data shall be shared with the following
recipients:

e To the authorized members of the Company’s
staff who are responsible for receiving or
monitoring Reports, i.e. to the Responsible for
Receiving and Handling Reports, to the Reports
Investigating Committee, to the Board of
Directors of the Company and to the legal,
financial or technical advisers and compliance
or internal control staff of the Company or
other companies of the Samsung Group, who
are involved in the Whistleblowing procedure.

e To the competent authorities (e.g. public
authorities, courts, public prosecutors etc.) or
third parties in the context of investigations or
judicial procedures if it is necessary to serve



N dkaotikwv Sladkaolwv epocov eival avaykaio
yla tnv e€UMNPETNON TWV OKOTIWVY Tou V. 4990/2022 1)
yia tn  Slaopaiion  TWV  UTEPACTILOTIKWV
SKolwpATwY Tou Avadepouévou, Kol UTIO TOUG
O0pou¢ mou TpPoPBAfmovtal oto apBpo 14 ToUu
v.4990/2022.

e Je eTOlpElEG MOV MAPEXOUV UTINPETILEG YL EUAG ] YLOL
Aoyaplaopd pog, OMwC oL £TALPELEC TMAPOXAC TOU
Aoylopkol  «Hellecon Services E.M.E.», pe ap.
pntpwou 69075903000 mou &edpevel otnv 060
Juopvng 26, N. Onadéddsia TK 14341 kat
“Whistleblower Software ApS”, ap. puntpwou Aaviag
42045136, Kannikegade 4, 1., DK-8000 Aarhus C,
Aavio | AGM\eg etalpeie¢ TMAPOXAC UTINPECLWV
dhoeviag ) TEXVIKAC UTIOOTNPLENC TWV CUCTNUATWV
pHoG ev yével. OL ev AOyw TApoxolL £€XOuv €miong
Seopeutel va mpootatevouy TI¢ mAnpodopieg oog.

e Je GMa Tplta pEpn Katomwv ouykatdabeong 1
UTOSELENC oag.

H Samsung elval PEPOC EVOC TIOYKOOULOU OPYaVIOHOU Kot
oplopéva amd ta lNpoowrikd Asdopévo evdéxetol va
SlaBiBalovrtal og mapaAnnteg oe AAAEG ETALPELEG TOU OMiIAOU
Samsung &viog Kol €KTOC Tou Eupwrmaikol OwkovoukoU
Xwpou, cuPMEPNAUBAVOUEVWVY TWV KEVIPLKWY ypadeiwv TG
Samsung otnv Kopéa. H Swafifacn yivetal pe KOTAAANAEG
Slaodalioel, oOnmwe amoddcelg emdpkelag, MPOTUTEG
JUMPBQTIKEG PATPeg eykekplpéveg amod tnv Eupwmaikn
Erutponty 11 AGAAeg¢  katd@AAndec  Swaodalicsls.  Ta
TMePLOOOTEPEG TANPOGDOPIEG TOPOAKAAOUUE ETLKOLVWVIOTE
padl Hog otnv NAEKTPOVLKN SievBuvon
dataprotection.segr@samsung.com.

6. Aiatipnon Twv MNpoowrnikwv AeSopévwv

Ta MNpoowrikd Asdopéva amoBnkelovtal ylo gUAoyo Kot
avaykaio Ypoviko dldotnpa, mpokeLévou oL tAnpodopiec va
elval avoktnolleg kol vo tnpnbolv oL amalTtHOEL; TIOU
enparlovral amd to v. 4990/2022, to eVWOLOKO 1] £OVIKO
Sikolo Kal MAVTwWE PEXPL TNV oAokAnpwon ka&Bes épeuvag
SKOOTIKNG SLadikaolag ou €XEL EKKLVIOEL WG CUVETIELA TNG
Avadopdg oe Bapog tou Avadepopevou, Tou AvadEpovTtog N
Tpltwv Mpoocwnwv.

the purposes of Law 4990/2022 or to ensure
the defense rights of the Reported person or
the Reporter, and under the conditions
provided for in Article 14 of the Law.
4990/2022.

e Tocompanies that provide services for us or on
our behalf, such as the software provider
Hellecon  Services Ltd, reg. number
69075903000 registered in N. Philadelfia, 26
Smirnis str, 14341 and “Whistleblower
Software ApS”, Denmark reg. number
42045136, Kannikegade 4, 1., DK-8000 Aarhus
C, Denmark or other hosting or technical
support companies of our systems in general.
These providers are also committed to
protecting your information.

e To other third parties with your consent or at
your direction.

Samsung is a member of an international group and
some of the Personal Data may be shared with
recipients to other Samsung group companies, inside
and outside of the European Economic Area including
Samsung’s headquarters in S. Korea. Transfer is made
with appropriate guarantees, such as adequacy
decisions, Standard Contractual Clauses approved by
the European Commission or any other appropriate
guarantees. For further information, please contact us
by email at dataprotection.segr@samsung.com.

6. Retention of Personal Data

Personal data is stored for a reasonable and necessary
period of time in order for the information to be
recoverable and to comply with the requirements
imposed by Law 4990/2022, Union or national law, and
until the completion of each investigation or judicial
procedure that has begun as a consequence of the
Report against the Reported person, the Reporter or any
third parties.



7. AocddAeia twv Npoownikwv AeSopéEVWV

AapBavoupe KATAAANAQ TEXVIKA KOl OPYOVWTLKA LETPA, WOTE
KaTA TNV UTIOBOAN Kal Thv mapakoAolOnon twv Avadopwv,
va GUAAEyovTOL TO OMOPOLTATWG avaykoia Kal mpoodopa
MNpoowrika Asdopéva. Tuxov MNpoowrnika Asdopéva ta onola
npodavws dev oxeTi{ovtal PE TOV XELPLOUO CUYKEKPLUEVNG
Avadopdg 1 ival urtepBoAikd Sev cuAAéyovtal 1] av €Xouv
ouMexBel Tuxaia dtaypadovrtat apeAAnTti.

8. Ta Sikouwpata oog
JUpdwva pe TN vopoBeoia mepl Mpootaciag MPOCWIKWY
Oebopévwy, £XETe OpLOPEVA SIKALWUOTA OXETIKA HE Ta
Mpoowrnikd cag AsSopéva. MNa va 0OKNOETE TO SIKALWUATA
oag, emkowwvnote poll pog pe T pebddoug Tou
neplypddovtal  oto  TEAOG TNG Tmopoucag AnAwong
AmoppnTou:

e Akalwpa evnuépwong: €xete t0 Olkalwpa vo
AapBavete  ocadeic, Sladoaveic kol gUKoAa
Katavonteg mAnpodopieg yla Tov TPOMo XprRong Twy
MNpoowrikwv AsSouévwv oog amo EUAG Kal ylo T
Swolwpatd cag yU autov akplpwg tov Adyo oag
TapEXOUHE auTr th AnAwon AmopprTtou.

e Awailwpa mpocPacng umopeite va  {NTHOETE
npoéoBaon ota Mpoowrnikd Asdouéva oag.

e Awailwpa d6pbwongn dlaypadng twv mAnpodopLwv
ooc: eav SLaBétoupe MAnpodopLeg yLa E0AG OL OTIOLEG
elvat avakpLBeic n eA\neic, €xete To Sikalwpa VoL pag
{ntioete  va TI¢ Slopbwooupe 1N va TG
OUUTTANPWOOUE.

e Awalwpa TeplOplORoOU TG enegepyaoiag: €XeTe TO
Swailwpa va TeploploeTe  KATIOLEG  €PYOOLES
enefepyacioc twv lMpoowrnikwv AsSopévwv oag,
YEYOVOG TTou onpailvel OtL unopeite va pag INTRoete
VA TEPLOPLOOUUE TIG EVEPYELEG TIOU EKTEAOUUE ME
auTa.

e Awaiwpa svavtiwong otnv ensfepyaocia: propeite
va evavtlwOeite otnv amo pépouc pog snetepyaoia
Twv Mpoowrnikwv AeSOUEVWV OOC O OPLOUEVES
TEPUTTWOELC.

e Awalwpa dopntotntag Oebopévwy: €XETE  TO
Swoiwpa va  AdBete  amd  gudc KAl va
EMAVAXPNOLLOTIOL|OETE TG TIPOCWITLKEG

7. Security of Personal Data

We take appropriate technical and organizational
measures so that when submitting and monitoring the
Reports, the necessary and appropriate Personal Data
can be collected. Any Personal Data that is obviously not
related to the handling of a specific Report or are
excessively are not collected or if they have been
randomly collected are deleted without any delay.

8. Your rights
According to personal data protection legislation, you
have certain rights in relation to your Personal Data. To
exercise your rights, contact us with the methods
described at the end of this Privacy Notice:

e Right to be informed: You have the right to
receive  clear, transparent and easily
understandable information on how we use your
Personal Data and your rights; for this very reason
we provide you with this Privacy Notice.

e Right of access: You can request access to your
Personal Data.

o The right to correct or delete your information: if
we have information on you that are inaccurate
or incomplete, you have the right to ask us to
correct or complete them.

e Right to restrict processing: You have the right to
restrict some processing of your Personal Data,
which means that you can ask us to limit the
actions we carry out with them.

e Right to object: You can object to the processing
of your Personal Data on our part in some cases.

e Data portability right: you have the right to
receive from us and reuse your personal
information for your own purposes. However,



mAnpodopieg oag yla §lkoug oag okomouc. QoTooo,
OUTO  loYUeL povo otav n  enefepyaoia
TIPOYLOTOTOLE(TOL E OQUTOUATOTIONUEVA UECQ, OF
TIPOCWTILKEG TTANPOdOpLeg TOU PAC Ttapeiyate oL (SLot
(kaL OxL yLo omoladnmote GAAN mAnpodopia) kat étav
n enefepyaocia Baoiletal otn cuvaiveon cag 1 otnv
EKTENEON HLOG CUMPAONG.

Awkalwpa evavtiwong otnv autopatomnolniévn Andn
anopAacswv: £XeTe TO SlKAlWMO VO LNV UTIOKELOOE
otnv auvtopatornolnuévn Ann anopdacswv otav n
andédpaon auth €XEL VOULKEC N AAANEC ONUAVTLKEG
OUVETIELEG YLOL 00, EKTOG AV EXETE CUVALVEDEL PNTA
TIPOG AUTO N OTav ival amapaitnto yla tn cuvadn n
EKTIANPWON HLOC cUUPBACNG UE ECAC.

Awailwpo  katayyehiog: pmopeite va umoBaAete
katayyeAia otnv  eMAnvikp  Apxnp  MNpootooiag
Agdopévwy Npoowrikov Xapaktripa, A. Kndiotag 1-
3, 11523 AOnva, EAGSa, + 30-2106475600,
contact@dpa.gr yla omnotoénmote Béua mou adopd
TIC TIPOOWTIKEG TAnpodopieg oag. Qotooo,
AapBavoupe coBapd umtoPn TG UTIOXPEWTELS Hag, YU
QUTO av €XeTe OMOLECONTIOTE  EPWTINOEL N
TPOoBANUATIONOUG, oag TIOPOTPUVOUE va
ETKOWVWVAOETE  TPWTA HUE EUAG  yloL  va
npoomnadrjooupe va eMAUCOUE TO OMolo {NTNUA.

this only applies when the processing is
performed by automated means, to personal
information you provided to us yourself (and not
for any other information) and when the
processing is based on your consent or the
execution of a contract.

Right to automated decision — making: You have
the right not to undergo automated decision -
making when this decision has legal or other
significant consequences for you unless you have
explicitly consented to it or when it is necessary
to conclude or fulfill a contract with you.

Right to complain: You can file a complaint to the
Hellenic Personal Data Protection Authority, 1-3
Kifissias Ave 11523 Athens, Greece + 30-
2106475600, contact@dpa.gr for any matter
related to your personal information. However,
we take our obligations seriously, so if you have
any questions or concerns, we urge you to
contact us first to try to resolve any issue.

Please note, however, that in accordance with article 15
of Law 4990/2022, by way of derogation from the
relevant provisions of GDPR:

MNapakaAolpe AdBete untoPn cog, wotoco, OTL oUWV HE
T0 apBpo 15 tou v. 4990/2022, Katd TAPEKKALON Twv
OXETIKWVY Slatagewv tou NKNA:

e Oev MAPEXOUE eVNUEPWON YLaL TNV eMe€epyaoia TwV

. . . e We shall not provide information on the
MNpoowrnikwv AsSopévwv otov AvadepOUEVO Kal OE

k4Be Tpito MPGOWNO TOU KoTovoudletal OTNV processing of Personal Data to the Reported

Avadopd | ta Mpoowrnikd Asdopéva tou omoiou person and to any third party named in the

, . , , Report or Personal Data which were derived from
npogkuPav amo tnv Sladikacia Slepevvnong Kat

Blwc yLo TV TNV TPOEAEUGNE Tw SESOUEVWY TOUC the investigation process, and especially

. L e , . regarding the source of origin of their data for as
ylo 600 Xpoviko Sidotnpa amatteitat kot epdoov

KpUBEL avaykaio yia Tov okomé The TpSANDNG Kal T long as required and if necessary for the purpose

. . . of preventing and tackling efforts to obstruct the
QVTLLETWTILONG TIPOOoTIABELWY  TTAPEUTOdLONG  TNG

Report, to obstruct, cancel or delay its

Avadopdg, TapaKwWAUoNG, potaiwong N

, . . . . investigation measures or attempts to identify
kaBuotépnong twv MPETpwV Slepelivnong g N

. , . the Reporters, as well as to protect them against
npoonaBelwv toutomoinong Ttwv  Avadepoviwy,

. , , , retaliation.
KOaBWG KaL yLa TNV mpootacia Toug Evavtl avtutoivwy.

e We may not satisfy the rights granted by Articles
15 to 22 of the GDPR (i.e. the right of access,


mailto:contact@dpa.gr

e Evdéxetal va PNV LKAVOTIOLOOUUE TA SIKOLWUOTO
TIoU TtapEXoVTaL amo ta dpBpa 15 £wg 22 tou IN.K.M.A.
(Atot dkaiwpa mpocBaong, Sopbwanc, Staypadng,
neploplopol emnefepyaociog, otn ¢$opnTtoTNTO TWV
Sedopévwy, evavtiwong, autopatomnolnpévng Andng
anopacswv TEPAAUPAVOUEVNC TNG  KATAPTLONG
npodiA), 6tav ackouvtal and Tov AvapepOUEVO Kal
Tpita mpoowna nmou katovopalovtat otnv Avadopd,
N mpogkuav and UETpa SlepelvnONg TNG yLo 000
XPOVIKO Olactnuo omalteital kot edpooov KkplBei
avaykaio yla tov okomo tng mpoAndng Kol Tng
QVTLUETWITILONG TPOOTABEIWY TAPEUTOSIONG NG
avadopag, TapoKWAUONC, potaiwong n
KaBuotépnong Twv PETpWVY mapakoAolBNnong, Wlwg
o6ocov oadopd OTIC £peuveg, N Tpoomabslwy
Tautomnoinong Twv avadepovtwy, Kabwe Kal yla TV
TPOOTAGLO TOUC EVAVTL OVILUTOWVWV.

e JTGC WG AVW TIEPUTTWOELC TIEPLOPLOUOY  TWV
SIKOLWHUATWY TWV UTIOKELMEVWY TWV Sedopévwy,
AapBavoups OAa  TA  ovaykKaiot TEXVIKA  Kal
OPYOVWTIKA METPA Yyl TNV TpooTocia Twv
SIKOLWHATWY KAl TWV EAEVBEPLWV TWV TIPOCWTTWV.

e Edv apvnBolpe tnv LKOVOTIOINON TWV SLKOLWUATWY,
KOTOTLV ~ QITAMOTOC  TWV  UTIOKELWWEVWV — TWV
Se60UEVWY, XWPLE VO EVINUEPWOOUE OXETIKA UE TOV
AOYyO TOU TEPLOPLOHOU, TO UTIOKE(HEVO TWV
Sedopévwv Sikatoltat va uTtoPAaAsL katayyelia otny
Apxy  Npootaociag  Asdopévwyv  Mpoowrikol
Xopaktinpa. H wg dvw Apxr Umopel va epeuVnOEL TN
ouvdpour Twv MPoUmoBEcewV TOU TTEPLOPLOUOY TWV
OWKOLWHUATWY KoL VO EVNUEPWOEL OXETIKA TO
umokeipevo, epooov n evnuépwon auty dev eival
ETU{AMLA YL TNV EKTTANPWON TWV OKOTIWV QUTWV.

9. EpwTNOELS;
EQv €xete omoladnmote pwInon yla otdnmote adopd tnv
napovoa AnAwon AmMopprntou, Kol yld Vo OOKAOETE Ta
Swolwpatd oag, TAPAKOAOUUE ETLKOWWVACTE HE TOV
YnevuBuvo Mpootaoiag Agdopévwy HOG oto
dataprotection.segr@samsung.com.

Ta yevika otolxeio emkowwviag pag eivat SAMSUNG
Electronics EAAGg Movompoownn Avwvupn Elcaywyikn Kot
Eumoptky Etatpeio HAsktplkwv kat HAektpovikwv ESwv,

correction, deletion, restriction of processing,
data portability, objection to automated decision
- including profile making), when exercised by the
Reported person and third parties named in the
Report, or resulted from its investigation
measures for as long as required and if necessary
for the purpose of preventing and tackling efforts
to obstruct the Report, to obstruct, cancel or
delay its investigation measures or attempts to
identify the Reporters, as well as to protect them
against retaliation.

e In the above cases where the the rights of the
data subjects are restricted, we take all the
necessary technical and organizational measures
to protect the rights and freedoms of persons.

o [f we refuse to satisfy the rights, at the request of
the data subjects, without informing the reason
for the restriction, the data subject is entitled to
submit a complaint to the Personal Data
Protection Authority. The above authority may
investigate the fulfilment of the conditions for
the restriction of rights and inform the data
subject, provided that this information is not
harmful to the fulfillment of these purposes.

9. Questions?
If you have any question about anything related to this
Privacy Policy, and to exercise your rights, please contact
our Data Protection Officer at
dataprotection.segr@samsung.com.

Our general contact information is Samsung Electronics
Hellas Single Member Société Anonyme Import and Trade
of Electrical and Electronic Goods, 24A Kifissias Avenue,
15125 Marousi, tel: 2130163800, www.samsung.com/gr.
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Newdopog  Kndloiag 24A, 15125 Mapouvaot, TnA.:

2130163800, www.samsung.com/gr. EU Data Protection Officer
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YnevBuvoc Mpootaociag Asdopévwy otnv E.E. Samsung House, 2000 Hillswood Drive, Chertsey, Surrey
Samsung Electronics (UK) Limited KT16 Ops.

Samsung House, 2000 Hillswood Drive, Chertsey, Surrey KT16
OPS.



