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Franet country study: policy and legal highlights 2021

Issues in the

No development in 2021.

fundamental

rights

institutional

landscape

EU Charter The EU Charter in the Greek legislative process: From 1st January

of 2021 to 30 November 2021, 51 laws were adopted by the Hellenic

Fundamental | Parliament. Out of these, 13 make reference to the Charter of

Rights Fundamental Rights in its text, 13 were accompanied by an impact
assessment making explicit reference to the Charter of Fundamental
Rights while only 3 were accompanied by legal scrutinies making explicit
reference to the Charter of Fundamental Rights.
With regards to the national case law the use of the Charter remained
limited although some progress in the extensiveness of its use is noted
in the judgements of the Court of Auditors (Supreme Administrative
Court for public expenditure).

Equality and | National Strategy for the Equality of LGBTI: In 2021, Greece

non- adopted within the framework of the EU Gender Equality Strategy

discriminatio
n

(2020-2025) and the LGBTQI+ Equality Strategy (2020-2025) a
National Strategy for the Equality of LGBTI.

Racism, Launching of Greek National Council against Racism and

xenophobia Intolerance website: A separate website was created and launched in

& Roma 2021 for the Greek National Council against Racism and Intolerance

integration (EBVIKO ZupBoUAIo KaTa Tou PaToipou kai Tng MigaAAodoéiag) which
includes all the actions implemented by the National Council, with the
aim of promoting the reporting of racist crimes, providing information
on the rights of the victims of relevant crimes, to raise awareness and
to assist in the effective prosecution of racist crimes.

Asylum & No developments in 2021.

migration

Data Greek National Commission for Bioethics and Techno-ethics:

protection Articles 30-39 of Law 4780/2021 established the National Commission

and digital for Bioethics and Techno-ethics (EBvikr) EniTponr| BionBikng kai

society Texvon0iknc). The new national commission will cover issues related to

the recent advances of technology such as Artificial Intelligence,
advanced algorithms and robotics. It is an independent advisory body
of experts addressed to public authorities either by its own initiative or
upon request.

Rights of the
child

Legislation for addressing child abuse in child protection
services: Law 4837/2021 introduced measures for the prevention and
combatting of child abuse, especially within the framework of child
protection structures. Indicatively, each structure will be appointed with
a Child Protection Supervisor and a National System for the recording of
all abuse cases submitted to child protection stakeholders will be set



https://primeminister.gr/wp-content/uploads/2021/06/ethniki_statigiki_gia_thn_isothta_ton_loatki.pdf
https://moj.gov.gr/ncri/
https://www.e-nomothesia.gr/kat-anthropina-dikaiomata/nomos-4780-2021-phek-30a-28-2-2021.html
https://www.e-nomothesia.gr/kat-anilikoi/nomos-4837-2021-phek-178a-1-10-2021.html

up. prevention and combatting child abuse, especially within the
framework of child protection structures

Access to Ratification of ILO Convention no. 190 on violence and

justice, harassment in the work area and Greek “"Me-too”: Law 4808/2021

including ratified ILO Convention no. 190 on violence and harassment in the work

victims of area. The adoption of this legal instrument recognizes the right of

crime everyone to a work environment free of violence and harassment,
including gender-based violence and harassment (articles 1-23). In
2021 there were significant developments concerning violence against
women and namely a rise in reports of cases of violence against women
signifying the year Greek “Me too” movement.

Convention National Authority for Accessibility: Articles 1-9 of Law 4780/2021

on the Rights | established the National Authority for Accessibility, an independent

of Persons national consultative body to the State on all matters concerning the

with rights of persons with disability. It will monitor the application of EU

Disability and international law concerning the rights of persons with disabilities

and draft proposals for actions aimed at promoting these rights. In May
2021, the body was set up and consisted of 12 members.



https://www.e-nomothesia.gr/kat-ergasia-koinonike-asphalise/nomos-4808-2021-phek-101a-19-6-2021.html
https://www.e-nomothesia.gr/kat-anthropina-dikaiomata/nomos-4780-2021-phek-30a-28-2-2021.html

1 Equality and non-discrimination

1.1 Legal and policy developments or measures relevant to fostering
equality and combating discrimination against EU citizens based
on their nationality and against LGBTI people

In 2021 there were legal developments relevant to fostering equality and
combating discrimination against EU citizens based on their nationality and against
LGBTI people. There have been no policy developments relevant to fostering
equality and combating discrimination against EU citizens based on their
nationality.

It should be noted that in October 2021 the European Commission sent a reasoned
opinion to Greece concerning discrimination on grounds of nationality.! According
to the European Commission Greece has failed to EU law when it comes to access
to high-level posts in public service. “"Greek law restricts access to high-level posts
in the Greek public administration and in a number of public entities to Greek
nationals. This concerns the posts of Director-General, Director and Head of
Department. This legislation breaches EU rules on the freedom of movement for
workers and on the prohibition of discrimination based on nationality between
workers in the EU”. Greece was granted a deadline of two months to take the
necessary measures to comply with the reasoned opinion, otherwise, the
Commission may refer the matter to the Court of Justice of the European Union.
As of November 30, 2021 no legislative amendment has taken place.

Furthermore, on October 20, 2021, the trial for the death of a LGBTQ activist in
Athens, in September 2018 finally began.? The activist’s death was first presented
as an accident, however videos from the activist’'s arrest showed the extreme
violence perpetrated against him. Once the identity of the victim was revealed the
LGBTI community in Greece protested against the activist’'s negative
representation through the media, which they viewed as discrimination against
the LGBTI community itself. Six individuals, among them four police officers, stand
accused for deadly bodily harm. Ten LGBTI organisations signed a joint statement
on October 18, 2020, stating that they would monitor the progress of the trial.3
To this end, the ZackieOh Justice Watch* was established which includes a website

1 European Commission, October Infringements packages, last accessed on 25-01-2022.

2 Greece, Efsyn, The trial for the murder of Zak begins, (Zektvad n dikn yia tnv unddeon Sodowoviag tou Zak) 20-10-2021,
last accessed on 25-01-2022; Ethnos, Zak Kostopoulos: The trial for the death of the 33year old activist begins (Zax
Kwatomouldoc: Zekiva n §ikn yia tov Javato tou 33ypovou aktiBiotr)), 20-10-2021, last accessed on 27-01-2022; Proto
Thema, Zak Kostopoulos: Today the trial for his death — Six stand accused (Zak KwotomouAog: Snuepa n dikn yia tov
Javaro tou - E&L katnyopouusvol ato edwAto), 20-10-2021, last accessed on 25-01-2022.

3 Greece, Colour Youth, The beginning of the trial for the murder of Zak Kostopoulos, (Evapén tn¢ dikng yia tnv SoAogovia
tou Zak KwotonouAou), 18-10-2020, last accessed on 25-01-2022.

4 The official website for the ZackieOh Justice Watch, last accessed on 25-01-2022.



https://ec.europa.eu/commission/presscorner/detail/en/inf_21_5342
https://www.efsyn.gr/ellada/dikaiosyni/315445_xekina-i-diki-gia-tin-ypothesi-dolofonias-toy-zak
https://www.ethnos.gr/greece/article/129441/zakkostopoylosxekinahdikhgiatonthanatotoy33xronoyaktibisth
https://www.ethnos.gr/greece/article/129441/zakkostopoylosxekinahdikhgiatonthanatotoy33xronoyaktibisth
https://www.protothema.gr/greece/article/1173051/zak-kostopoulos-simera-i-diki-gia-ton-thanato-tou-exi-katigoroumenoi-sto-edolio/
https://www.protothema.gr/greece/article/1173051/zak-kostopoulos-simera-i-diki-gia-ton-thanato-tou-exi-katigoroumenoi-sto-edolio/
https://www.colouryouth.gr/2020/10/18/enarksi-dikis-zak/
https://www.colouryouth.gr/2020/10/18/enarksi-dikis-zak/
https://zackieohjustice.watch/

where the daily recordings of the ongoing trial are posted. The trial has not been
concluded as of December 2021 and will continue in January 2022.

New Independent Labour Inspectorate Body

Law 4808/2021° established an Independent Labour Inspectorate Body which
replaced the previous Labour Inspectorate Body (Zwua EniBswpnonc Epyaoiac -
2.E.MM.E.). The Independent Labour Inspectorate Body is responsible for the
promotion and application of the legal provisions for equal treatment including
that based on sexual orientation, gender identity or characteristics and nationality
or ethnic origin in the field of employment and occupation. It continues to be
competent for the examination of complaints of discrimination in the workplace
and can impose sanctions, namely fines to employers. According to Article 104 of
the above law, the director and council members of the Labour Inspectorate Body
shall enjoy functional and personal independence.

National Strategy for the Equality of LGBTI

Within the framework of the EU Gender Equality Strategy (2020-2025) and the
LGBTQI+ Equality Strategy (2020-2025), the Greek Prime-Minister established a
committee with the aim of drafting a National Strategy for the Equality of LGBTQI+
persons in Greece, as a response to the European Commission's first ever strategy
at an EU level. On June 29, 2021 the Strategy was submitted to the Prime-minister
and published online.® Prior to its drafting various stakeholders such as the Greek
National Commission for Human Rights and the NGO Colour Youth submitted
memos with their proposals.” It should be noted that important and long-term
claims of the LGBTI community for fundamental rights, such as marriage,
recognition of children and neutral gender on official documents have not been
included in the strategy.

5 Greece, Law 4808/2021 for the Protection of Labour — Establishment of an independent Labour Inspectorate —
Ratification of ILO Convention No. 190 on the eradication of violence in the area of work et al. (la tnv npootacia tng
Epyaociac lNa v lMpootacia tng Epyaciag - Zuataon Aveéaptntne Apxrg «Emtdewpnan Epyaoioag» - Kbpwaon tne SouBaong
190 tn¢ Atedvouc Opyavwang Epyaciac yia tnv eéadewpn tne Biag kat mapevoxAnong atov KOoUo tn¢ epyaociac - Kipwon
¢ SuuBaong 187 tng AteBvoug Opyavwaong Epyaaoiag yia to lNAaioto Mpowidnaong tne Acpaleiag kat tn¢ Yyeiag otnv
Epyaoia - Evowudtwon tn¢ Oényiac (EE) 2019/1158 tou Eupwriaikou KowvoBouliou kat tou SupBouliou tne 20r¢ louviou
2019 yia tnv toopportia HETAED TNE EMAYYEAUATIKAC KatL TNG LOLwTikn¢ {wrig, dAAeg Statdaéelc Tou Ymoupyeiou Epyaciog kot
Kotvwvikwv Ymodéoswv kat Aownég enelyovass puBuioels, kwdikomolnuévos ue tov 4826/2021)(0.G. A’ 101/19-06-2021)

6 Greece, National Strategy for the Equality of LGBTI+, (Edvikr) Stpatnyikn yio tnv lodtnta twv AOATKI+), June 2021, last
accessed on 25-01-2022.

7 GNCHR, Memo to the Committee for the Drafting of the National Strategy for the Equality of LGBTI, (Ymouvnua mpoc tnv
Emutporni yia tn Suvraén tng EQviknc Stpatnyikric yia tnv tootnta twv AOATKI+ npoownwy), 2021, last accessed on 25-01-
2022; Colour Youth, Memo related to the National Strategy for the Equality of LGBTI+,(Ymouvnua oxetika ue tnv EQvikn
Stpatnyiky yla tnv lootnta twv AOATKI+), 2021, last accessed on 25-01-2022.



https://primeminister.gr/wp-content/uploads/2021/06/ethniki_statigiki_gia_thn_isothta_ton_loatki.pdf
https://www.nchr.gr/images/pdf/apofaseis/SexoualikosProsanatolismos/EEDA_Ypomnima_Loatki.pdf
https://www.nchr.gr/images/pdf/apofaseis/SexoualikosProsanatolismos/EEDA_Ypomnima_Loatki.pdf
https://www.colouryouth.gr/wp-content/uploads/2021/04/%CE%A5%CF%80%CF%8C%CE%BC%CE%BD%CE%B7%CE%BC%CE%B1-%CE%B3%CE%B9%CE%B1-%CE%95%CF%80%CE%B9%CF%84%CF%81%CE%BF%CF%80%CE%AE-%CE%99%CF%83%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%9B%CE%9F%CE%91%CE%A4%CE%9A%CE%99-1.pdf
https://www.colouryouth.gr/wp-content/uploads/2021/04/%CE%A5%CF%80%CF%8C%CE%BC%CE%BD%CE%B7%CE%BC%CE%B1-%CE%B3%CE%B9%CE%B1-%CE%95%CF%80%CE%B9%CF%84%CF%81%CE%BF%CF%80%CE%AE-%CE%99%CF%83%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%9B%CE%9F%CE%91%CE%A4%CE%9A%CE%99-1.pdf

As pointed out by the GNCHR,2 legal protection against discrimination based on
inter alia sexual orientation, gender identity and/or sex characteristics is explicitly
recognised only in the field of employment and underlines the urgent need to
extend legal protection against discrimination beyond employment and vocational
training, to also cover the fields of education, healthcare and access to goods and
services in general. To this end, the GNCHR has recommended the amendment of
Law 4443/2016,° to extend its scope of application in the areas of: (a) education
(not just vocational training), at all levels and in all forms of education services
provided, (b) access to healthcare services, (c) social security system, as well as
(d) access to goods and services provided to the public so as to cover more
grounds of discrimination.

Moreover, regarding the civil partnership agreement, the GNCHR recalled the
adoption of Law 4356/2015,° noting with emphasis that the inclusion of same-
sex couples in the civil partnership agreement restored a blatant discrimination of
the past. However, the GNCHR points out the existence of a significant legislative
gap regarding LGBTQI+ couples who have entered a civil partnership in Greece,
which consists in the complete lack of any recognition of parenthood on children
born during the civil partnership.

Guide for the Legal Recognition of Gender Identity

In December 2021, the NGO “Symbiosis” issued a guide for the legal recognition
of gender identity. The guide presents the both the Greek as well as European
legal framework for the protection of gender identity. It also analyses the
procedure for gaining legal recognition of gender identity before the Greek courts

8 GNCHR, Observations on Greece’s combined 23rd and 24th periodic report to the Committee on the Elimination of Racial
Discrimination (CERD) of the International Convention on the Elimination of All Forms of Racial Discrimination, July 2021,
last accessed on 25-01-2022.

° Greece, Law 4443/2016 ‘On the transposition of Directive 43/2000/EC on the application of the principle of equal
treatment irrespective of race and ethnic origin, and the transposition of Directive 78/2000/EC on the configuration of the
general framework of equal treatment in employment and work and Directive 54/2014/EU on measures facilitating the
exercise of rights conferred on workers in the context of freedom of movement for workers and other provisions’
(Evowudtwaon ¢ Oényiac 2000/43/EK nepi e@papuoyric TN apxng tne (ong UETAXEIPLONS TIPOCWIIWY QCXETWS QUAETLKAG N
e0VOTIKIC TOUG KaTaywyrg, tnc Obnyiag 2000/78/EK yia tn Stauoppwaon yevikou mAatciou yia thv ion ustayeipion otnv
anacyoAnon kat tnv epyaoia kot tnc O6nyiag 2014/54/EE nepi UETpwWVY ITOU SLEUKOAUVOUV TNV dOKNON TWV EPYALOUEVWY
oto nAaioto tnN¢ eEAeUBepnG kukAoopiag Twv epyalousvwy kat Aourég Stataéelg). Abbreviation: Equal Treatment Law
(0.G.A 232/ 09-12-2016).

10 Greece, Law 4356/2015 on civil partnership, exercise of rights, penal and other provisions (Néuog 4356/2015 «SUupwvo
ouuBiwaong, aoknon SLkALWUATWY, TOLVIKEG Kat dAAEG Statdéeic») (0.G. 181 A/24-12-2015).


https://www.nchr.gr/images/English_Site/DIAKRISEIS/GNCHR_Observations_CERD_final.pdf
https://www.nchr.gr/images/English_Site/DIAKRISEIS/GNCHR_Observations_CERD_final.pdf

as it was first introduced through Law 4491/2017! including the rights of the
applicant as well as the obligations of the judicial and administrative authorities.

1.2 Findings and methodology of research, studies, or surveys on
experiences of discrimination against EU citizens on the grounds
of nationality and against LGBTI people

Findings of the Greek Ombudsman - Equality Body

Law 4443/2016,*? which incorporated Directives 78/2000/EC and 43/2000/EC,
established the Greek Ombudsman as the equality body responsible for monitoring
and promoting in the private and public sector the principle of equal opportunities
and equal treatment irrespective of gender, race, colour, nationality, or ethnic
origin, religious or other beliefs, disability or chronic illness, age, family or social
status, sexual orientation, gender identity or characteristics. Furthermore,
according to Article 14 of Law 4443/2016, the Ombudsman is also the body
designated under Article 4 of Directive 2014/54/EU to promote equal treatment
and to support Union workers and members of their family. Therefore, it is
competent to deal with discrimination in employment, education and in the access
and supply of goods and services. Within this context, the Ombudsman drafts and
publishes on an annual basis a Special Report on discrimination, which is included
in its Annual Report and is submitted to Parliament before the end of March each
year.

In mid-2021 the Greek Ombudsman published its Equal Treatment-2020 Special
Report.!3 According to the report, in 2020 out a total of 951 new complaints
submitted to the equality body (note thatin 2019, the Greek Ombudsman received
1,176 complaints), 5% concerned grounds of national or ethnic origin and 1%
grounds of social status, sexual orientation, identity, or gender characteristics.
Below are the cases investigated by the Ombudsman in 2020 concerning sexual
orientation and gender identity. The Ombudsman notes that in the field of same-

11 Greece, Law 4491/2017 on the Legal Recognition of Gender Identity — National Mechanism for carrying out, monitoring
and evaluating National Action Plans for the Rights of the Children and other provisions (Nouo¢ 4491/2017 Noutkn
avayvwpLon g Tautotntac @UAou — EBvikdg Mnyavioudg Ekmtovnong, MapakoAouBnong kat AtloAdynang Edvikwy
Sxebiwv Apdonc yia ta Aikauwuata tou Matbiou kat aAdeg Siataéeic)(0.G.A152/13-10-2017).

12 Greece, Law 4443/2016 ‘On the transposition of Directive 43/2000/EC on the application of the principle of equal
treatment irrespective of race and ethnic origin, and the transposition of Directive 78/2000/EC on the configuration of the
general framework of equal treatment in employment and work and Directive 54/2014/EU on measures facilitating the
exercise of rights conferred on workers in the context of freedom of movement for workers and other provisions’
(Evowudtwaon tc O6nyiac 2000/43/EK mepi e@apuoyrc tne apxrig tne (NG UETAXEIPLONE TIPOOWIIWY QCXETWS QUAETLKAG N
£9VOTIKIC TOUG KaTaywync, tne Obnyiac 2000/78/EK yia Tn Stauoppwon yevikou mAatoiou yia tnv ion UeTaysipton otnv
anacyoAnan kai tnv epyacia kot tng Odnyiag 2014/54/EE nepi UETpwv mou SLEUKOAUVOUV TNV AOKNON TWV EPYAJOUEVWY
oto nAaioto tn¢ eEAeUBepng kukAoopiag Twv epyalousvwy kat Aouég Statdaéeig). Abbreviation: Equal Treatment Law
(0.G.A 232/ 09-12-2016).

13 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022.



https://www.synigoros.gr/resources/docs/ish-metaxeirhsh-2020_english_site-1.pdf

sex relationships, following the recognition of the possibility to enter a civil
partnership agreement, there remain administrative obstacles and delays which
affected the persons concerned, particularly when they need to prove the
existence of such an agreement and the family relationship between partners.

As can be derived from the report, the Ombudsman received complaints in 2020
alleging harassment in the workplace due to the sexual orientation of persons,
which are mainly manifested as behaviours in the context of exercising managerial
rights or control by a hierarchical supervisor. The complaints concern repeated
insults to the victim’s dignity and humiliating treatment, through ironic or
defamatory comments or through intimidation and disciplinary threats or
retaliation on instances of non-response to sexual harassment. Below is a list of
complaints:

- A private employee working in a store submitted a complaint to the
competent Labour Inspectorate Body claiming sexual harassment, which
was later forwarded to the Ombudsman,'4 as provided by Law 4443/2016.
During the labour dispute and the discussion of the case, where the
employee, the employer and the Ombudsman representative were present,
the employee stated that she was a homosexual woman and claimed that
the reason for her dismissal was her sexual orientation and her lack of
response to the sexual harassment of her supervisor. In particular, she
stated that in the last months she was sexually harassed by the store
manager, who is also her supervisor. Following her negative response to
the manager’s sexual advances, the latter recommended her dismissal. The
employer stated that he was not aware of the supervisor’s behaviour and
that the employee had not informed him about the sexual harassment that
had taken place against her. He also claimed that the dismissal of the
employee was done following the recommendation of the supervisor, but
for financial reasons. In the context of his responsibility, the Ombudsman
asked the employer to take the necessary actions to examine the
employee’s allegation, as well as to consider the possibility of re-hiring her.
The discussion of the case was postponed, and a new date was set. Due to
the emergency measures adopted for the pandemic, the Labour
Inspectorate informed the Ombudsman that the parties declared their
inability to appear in person during the discussion of the case and that they
would instead send written statements. By the date of publication of its
report, the Ombudsman was still waiting for the case file to be forwarded
by SEPE (the Greek Labour Inspectorate Body), to further investigate the
issue and record its findings (case 273367).

14 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 78.



https://www.synigoros.gr/resources/docs/ish-metaxeirhsh-2020_english_site-1.pdf

The Ombudsman in 2020 received a complaint from a same-sex couple,
which had been married in another EU country.!> It examined the refusal of
the competent service of the Directorate of Foreigners and Immigration of
the Decentralized Administration of Attica to receive the application of one
of the spouses, a third country national, to grant him a residence permit as
a family member of an EU citizen. The service claimed that their same-sex
marriage was not valid in Greece. In his letter to the service, the
Ombudsman pointed out that under current European legislation, for the
issuance of a residence permit to a family member of an EU citizen, it is
sufficient to provide, by any appropriate means, proof of the existence of a
cohabitation relationship. The Ombudsman was subsequently informed that
the spouse had been granted a residence permit (case 285984).

A mother of a transgender student complained to the Ombudsman about
the refusal of most teachers to accept her child’s gender identity.'® The
Authority cooperated with the teaching staff at the school to properly inform
teachers and students regarding the best interest of the underage student
and for the protection of his rights (case 268928).

According to its 2020 Report, discrimination on the grounds of national or ethnic
origin is manifested, directly or indirectly, in several regulatory or legislative
provisions, making it difficult to ensure equal access to rights and goods not only
for third-country nationals, but also for EU or Greek citizens. Below are the cases
investigated by the Ombudsman on grounds of national or ethnic origin:

The Ombudsman has been repeatedly called upon to intervene in matters
of the differential treatment of Greek citizens who acquired Greek
citizenship though the process of naturalization.!” In fact, despite the
abolition of the provision of the Civil Service Code that set as a necessary
precondition, the lapse of at least one year from the acquisition of
citizenship before being appointed in a position with the public sector
(article 47 para. 1 Law 4604/2019), several job announcements by public
and wider public sector bodies (to which the provisions of the Civil Service
Code do not directly apply) still include conditions that impose unfair time
limits for naturalized Greek candidates. The Ombudsman has consistently
stressed that Greek citizens cannot be treated differently based on the way
they acquired Greek citizenship, as far as the exercise of a right or the
enjoyment of a good is concerned. Apart from the fact that such a practice

15 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022p. 80.

16 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 39.

17 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 30.
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is contrary to the principle of equal treatment, according to Law 4443/2016,
it also conflicts directly with the principle of equal treatment of all Greek
citizens according to article 4 para. 1 of the Hellenic Constitution. This
provision prohibits any differentiation as to the treatment of Greek citizens
based on the manner or the time in which they acquired Greek citizenship.
This is, after all, an issue that the Ombudsman has highlighted in its Special
Reports on Equal Treatment since 2017. It is worth noting that provisions
of the Military Academies that set a similar criterion of Greek national origin
as a prerequisite for the admission of students, have already been declared
unconstitutional based on article 4 of the Constitution by the Council of
State, the Supreme Administrative Court in Greece. Indicatively, according
to its decision No. 3317/2014 "... with the acquisition of Greek citizenship a
new international legal status is created for the naturalized person, who is
treated on equal terms with the person who has Greek citizenship by birth
and, as a result, enjoys all the rights and bears all obligations determined
by the legal status of the Greek citizen... In this context...it is not
constitutionally permissible to discriminate against Greek citizens according
to their national origin”. Thus, the Ombudsman called upon the Ministry of
Interior to consider the possibility of issuing a relevant ministerial circular,
addressed to all bodies and stating that “it is prohibited to distinguish
between Greek citizens depending on whether they have acquired Greek
citizenship by birth or through naturalization, and they should not introduce
time constrains, in order to avoid, as far as possible, similar phenomena of
discrimination in the future,” (indicatively, case 277103).

The provisions of Law 4659/2020 introduced a birth allowance of 2,000
euros for every child born in Greece, provided that specific conditions are
met. According to the law, the beneficiary of the allowance is the mother or
the father of the child, or any other person exercising custody of the child,
who resides legally and permanently in the country and has one of the
following characteristics: a) is Greek citizen, b) is an expatriate, who has a
Special Identity Card for Expatriates, c) is a citizen of an EU Member State,
d) is a citizen of a country belonging to the European Economic Area or a
citizen of the Swiss Confederation and e) is a citizen of a third country
national residing in Greece for the last twelve years before the year of the
birth of the child. At the same time, the relevant provisions state that
exceptionally for children born in the country in the years 2020 to 2023 the
allowance is granted provided that their mother, as a third country citizen,
resides permanently in Greece from 2012 onward. The twelve years period
of permanent residence in the country of third-country nationals could be
proven through the submission of their income tax return or their spouses
for each of the prescribed tax years or, if they are not required to file tax
return form, through the tax return certificate in which they appear as
dependent family members. Finally, based on the provision of article 8 of
Law 4659/2020, the beneficiary of the allowance is also the mother who,
although she does not belong to one of the above categories, resides legally
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and permanently in the country and the father of the child falls under one
of these categories. The Ombudsman examined a case where an application
for a maternity allowance was submitted to OPEKA (Organisation for
Benefits and Social Solidarity) by a third country mother whose child was
conceived with her Greek partner and which was rejected on the grounds
that she did not meet the legal and permanent residence criteria in the
country.'® Regarding the rejection of the application on the grounds that
the required time of residence in the country had not been proven by the
applicant, the Ombudsman called on OPEKA to avoid a restrictive
interpretation of the relevant provision for proof of permanent residence
because it would lead to the unjustified exclusion of those foreign mothers
who are not obliged to file a tax return (due to studies, age or lack of
income). Finally, the Ombudsman, requesting the review of the mother’s
application by OPEKA, underlined the fact that even if the mother was not
eligible due to lack of proof of the aforementioned condition of legal stay in
the country for the specified period, OPEKA should have examined whether
the father was eligible for the birth allowance. The mother’s request was
finally granted (Case 280546). Following this successful intervention, the
Ombudsman states in the Report that it had received additional complaints
with similar content, pertaining to the rejection of applications for childbirth
allowance to EU nationals or third country citizens, whose partner and father
of their child was a Greek citizen. These cases constitute a typical example
of a restrictive interpretation of a beneficial law provision, which may lead
to the indirect exclusion of beneficiaries who, due to their national origin,
are not able to prove for formal reasons that they meet the relevant
requirements. These cases were also successfully resolved, following the
Ombudsman’s recommendations to OPEKA for a review of the rejected
applications.

18 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 40.
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Chapter 2. Racism, xenophobia and related
intolerance

2.1 Findings and methodology of research, studies, or surveys on
experiences of ethnic discrimination, racism and hate crime

A significant development took place through the adoption of Law 4780/2021 on
the National Accessibility Authority, National Commission for Human Rights and
National Bioethics and Techno-ethics Committee,® which reformed the statutory
law of the Greek National Commission for Human Rights, the national human
rights institution, and the independent advisory body to the State on matters
pertaining to human rights protection and promotion. According to the new
statute, GNCHR has a legal personality and enjoys functional independency and
administrative autonomy. The GNCHR, inter alia, reports on issues related to equal
treatment and non-discrimination.

Findings of the Greek National Commission for Human Rights

Since its establishment in 1998 as an independent advisory body according to the
Paris Principles adopted with UN General Assembly Resolution no. 48/148, the
GNCHR has been reporting to the relevant human rights bodies of the UN. In 2021
the GNCHR submitted its Observations on Greece’s combined 23rd and 24th
periodic report to the Committee on the Elimination of Racial Discrimination
(CERD) of the International Convention on the Elimination of All Forms of Racial
Discrimination.??

According the aforementioned report of the GNCHR and with regard to the CERD’s
concern about the lack of statistical data on the enjoyment of the ICERD rights by
all ethnic groups and religious minorities in the Greece and its relevant
recommendation, according to which reliable, detailed socioeconomic information
is necessary for the monitoring and evaluation of policies in favour of minorities,
there is a need to enhance the capacity of the Hellenic Statistical Authority in order
to play an important role, in synergy with all the involved stakeholders, towards
the development of national statistics under a human rights based approach. The
GNCHR has repeatedly expressed its serious concerns at the general lack of
available and updated data and statistics on various areas of human rights
protection, disaggregated by gender, age, race, ethnicity, geographical location,

19 Greece, Law 4780/2021 on the National Authority for Accessibility, the National Commission for Human Rights and the
National Commission for Bioethics and Tecnoethics (Edvikn Apxn MNpocBaaotudtntag, ESvikn Enttpont) yia ta Alkawuota
Tou AvOpwrtou kat ESvikrj Ertportri BionGikric kau Texvondikric)(0.G. A’ 30/28-02-2021).

20 GNCHR, , Observations on Greece’s combined 23rd and 24th periodic report to the Committee on the Elimination of
Racial Discrimination (CERD) of the International Convention on the Elimination of All Forms of Racial Discrimination, July
2021, last accessed on 25-01-2022.
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and socioeconomic background, which are necessary for the systematic
monitoring and evaluation of progress towards the realisation of human rights, as
well as for informed and targeted policymaking.

The GNCHR in relation to Anti-discrimination law, states that “bearing in mind that
at the level of both the European Union and the national legal order, legal
protection against discrimination is explicitly recognised only in the field of
employment, the GNCHR highlights the urgent need to extend legal protection
against discrimination beyond employment and vocational training, in order to
cover the fields of education, healthcare and access to goods and services in
general”.?!

More specifically, the GNCHR recommended in its report the amendment of Law
4443/2016,%2 which introduced in the Greek legal system, among others,
Directives 2000/43/EC and 2014/54/EU regarding the prohibition of any form of
direct or indirect discrimination, so that its scope is not limited to the areas of
employment and occupation. In order to include all grounds of discrimination
included in article 1 of Law 4443/2016 (namely racial or ethnic origin, family or
social status, religion or belief, disability or chronic disease, age, sexual
orientation, gender identity or gender characteristics), the GNCHR recommends
that the scope of application of Article 3 of Law 4443/2016 regarding the
legislation’s scope in the areas of: (a) education (not just vocational training), at
all levels and in all forms of education services provided. (b) access to healthcare
services, including voluntary activities, such as voluntary blood donation, as well
as the voluntary (non-remunerated) donation of other biological material, (c)
social security system, (d) access to goods and services provided to the public
should be amended to cover all grounds of discrimination and not be limited to
those grounds of race and ethnic origin.

The GNCHR continues and adds that regarding the most significant measure taken
by the Greek Government, Article 81A of the Criminal Code on "racist crime",
confirms that, undoubtedly, the establishment of a general aggravating
circumstance for crimes with bias motivation under the aforementioned Article
81A is a clear and positive message to organised groups of racist violence
perpetrators. However, the actual impact of Article 81A on pending criminal cases

21 GNCHR, Observations on Greece’s combined 23rd and 24th periodic report to the Committee on the Elimination of
Racial Discrimination (CERD) of the International Convention on the Elimination of All Forms of Racial Discrimination, July
2021, last accessed on 25-01-2022, p. 15.

22 Greece, Law 4443/2016 ‘On the transposition of Directive 43/2000/EC on the application of the principle of equal
treatment irrespective of race and ethnic origin, and the transposition of Directive 78/2000/EC on the configuration of the
general framework of equal treatment in employment and work and Directive 54/2014/EU on measures facilitating the
exercise of rights conferred on workers in the context of freedom of movement for workers and other provisions’
(Evowudtwaon tc Oényiac 2000/43/EK mepi e@apuoyrc tTne apxrig the (ong UETAXEIPLONE TIPOOWIIWY QCXETWS QUAETLKAG N
£9VOTIKIC TOUG KaTaywync, tne Obnyiac 2000/78/EK yia tn Stauoppwon yevikou mAaioiou yLa tnv ion UETaysipton otnv
anaocyoAnon kat tnv epyaoia kot tnc O8nyiag 2014/54/EE nepi LETPpwVY TOU SLEUKOAUVOUV TNV AOKNON TWV EPYAJOUEVWY
oto nAaioto tn¢ eEAeUBepnG kukAoopliag Twv epyaloucvwy kat Aourég Stataéeig). Abbreviation: Equal Treatment Law
(0.G.A 232/ 09-12-2016).
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has been quite limited, given that the application of the Article does not have a
retroactive effect and applies only to cases taking place after its adoption.

The GNCHR also expressed its concern about the absence of a unified national
system for monitoring the procedural steps from the time of the recording by the
Police until the relevant procedures at the prosecutors’ level and the Courts, but
also the access of the victims to supporting services. The introduction of such a
system and the analysis of the relevant qualitative and quantitative trends would
allow the Authorities to have comprehensive findings regarding the
implementation of the legal framework for both the investigation of hate crimes
and the support of the victims, resulting in the adoption of more targeted
initiatives for the improvement of the protective framework for the victims.
According to the GNCHR, establishing trust in a unified and effective national
system remains a key aim, despite the already positive developments in this area.
Establishing trust in an effective national monitoring system will contribute to
enhancing trust in the Police and Justice system which is one of the main CERD
recommendations.

According to the GNCHR the COVID-19 pandemic sparked a rise in discrimination
and racism coming from public officers especially against vulnerable groups,
including women, children, Roma, refugees, asylum-seekers and migrants,
detainees and LGBTQI+ people.?3

Report of the Racist Violence Recording Network

The initiative for the establishment of the Racist Violence Recording Network
(RVRN) was taken in mid-2011 by the Greek National Commission for Human
Rights (GNCHR) and the Office of the UN High Commissioner for Refugees in
Greece (UNHCR) following two major findings: a) the absence of an official and
effective data collection system and b) the need for coordination among
organizations which recorded, on their own initiative, incidents of racist violence
against people who seek recourse to their services. Apart from the coordinators,
UNHCR and GNCHR, RVRN is comprised of 51 Non-Governmental Organisations
and civil society bodies, as well as the Greek Ombudsman and the Migrant
Integration Council of the Municipality of Athens, as observers.

In pursuit of the common goal of its members, RVRN: i) submits recommendations
to the Greek authorities in compliance with Greek and international law on the
protection of human rights, ii) promotes public information and awareness raising
on combating racist violence, iii) consults with various actors on issues pertaining
to racist violence, iv) strengthens collaboration with other actors in pursuit of
combating racist violence, v) organizes and participates in training programs held

23 GNCHR, Recommendations to the State regarding the impact of the pandemic and the measures taken to address it on
human rights. Extraordinary times call for extraordinary responses, (O efaupetikol koipoi arautody eEupPETIKEC ATOVTIOELC:
ExbOcon ovapopdc tne EEAA yio 1ic emimtd)oelC THS TOVONUIOC KOL TV UETPMV VIO TNV OVTIUETWOTION TIC OTO. OLKOLWUATO. TOD
avBpaomov ko ovotaoeic mpog v Iloliteia), May 2021, last accessed on 25-01-2022, p. 9, 11-27.
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by civil society and other competent institutional bodies in relation to issues that
refer to the identification, recording, and combating of hate crimes. RVRN applies
a strict methodology by recording cases exclusively on the basis of interviews
conducted with the victims. All members of RVRN have agreed on a cooperation
agreement which sets out the rights and obligations of participants, and have
adopted the consolidated recording form of RVRN. Each RVRN organisation
member appoints focal points which record the incidents, i.e. social workers,
lawyers, or other professionals or volunteers, who are trained by RVRN. The
appointed focal points are named and bear the responsibility of their recording.
Recording forms are completed anonymously, forwarded to RVRN and used
exclusively for the purpose of recording racism and hate crimes.

The Racist Violence Recording Network - RVRN in its 2020 Annual Report published
in April 2021 recorded incidents which either directly or indirectly relate to the
pandemic.?* More specifically, during January-December 2020, it recorded,
through interviews with victims, 107 cases of racist violence. In 74 incidents the
targets were migrants, refugees or asylum-seekers due to their ethnic origin,
religion or colour, human rights defenders due to their association with refugees
and migrants, as well as shelters or other services for unaccompanied children or
asylum-seekers. In 3 incidents the victims where Greek citizens who were
targeted due to ethnic origin. In 30 incidents, the victims were LGBTQI+
individuals, while among LGBTQI+ victims there were also four third-country
nationals, either asylum-seekers or recognized refugees. In 50 incidents the
targets were more than one victim, whereas in 77 incidents the assault was
committed by a group (of at least 2 persons).

According to the RVRN, the pandemic and the consequent restriction measures of
individual freedoms shaped a new context in which aspects of racism have taken
a new dimension. Refugees and asylum seekers were perceived not only as a
threat to national sovereignty but also to public health, while RVRN noted that
discrimination against specific target groups in terms of their access to services,
was on the rise. Racially motivated incidents of harassment, arbitrariness, and
violence by police representatives, during checks on movement restriction
measures, affected almost all targeted groups.

Findings of the Greek Ombudsman - Equality Body

Law 4443/2016,%> which incorporated Directives 78/2000/EC and 43/2000/EC,
established the Greek Ombudsman as the equality body responsible for monitoring

24 Greece, RVRN, Annual Report 2020, 2021, last accessed on 25-01-2022.

25 Greece, Law 4443/2016 ‘On the transposition of Directive 43/2000/EC on the application of the principle of equal
treatment irrespective of race and ethnic origin, and the transposition of Directive 78/2000/EC on the configuration of the
general framework of equal treatment in employment and work and Directive 54/2014/EU on measures facilitating the
exercise of rights conferred on workers in the context of freedom of movement for workers and other provisions’
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and promoting in the private and public sector the principle of equal opportunities
and equal treatment irrespective of gender, race, colour, nationality, or ethnic
origin, religious or other beliefs, disability or chronic illness, age, family or social
status, sexual orientation, gender identity or characteristics. It is competent to
deal with discrimination in the areas of employment, education and in the access
and supply of goods and services. Within this context, the Ombudsman drafts and
publishes on an annual basis a Special Report on equal treatment, which is
included in its Annual Report and is submitted to Parliament before the end of
March each year.

In mid-2021 the Greek Ombudsman published its Equal Treatment-2020 Special
Report.2® According to the Report, in 2020 it received a total of 951 new complaints
(note that there was a decrease in comparison, to 2019, where the Greek
Ombudsman received 1,176 complaints). Out of these complaints 4% were based
on grounds of race or colour.

The cases related to race or colour and included in the report are the following:

- The Ombudsman examined a complaint submitted by the lawyer of a house
owner who was selling her property, and the buyer, complaining that the
Municipality of Fili refused to grant the seller with a Certificate of Property
Fee (TAP certificate), even though the conditions for its issuance were
met.2” Although both the lawyer and buyer had submitted all the necessary
supporting documents requested, the municipality did not issue the
certificate and thus the sale could not proceed. According to the complaint,
the refusal of the Municipality to issue the TAP certificate was because the
buyer was of Roma descent, a fact that constitutes discrimination on
grounds of ethnic/racial origin. The Ombudsman repeatedly addressed the
Municipality in writing, emphasizing the applicable provisions of current
legislation both for the issuance of the TAP certificate and for the prohibition
of discrimination based on race. The response of the Municipality was still
pending by the publication of the report (case 273377).

- EFKA (National Authority for Social Insurance) refused to grant an AMKA
(social security registration number) to third country nationals residing in
Greece with permanent residence permits and adult family members of a
Greek citizen, because they had not provided proof of work in the country.
The Ombudsman recalled that the condition of proof of work was included
in @ 2019 circular of EFKA, yet not in the relevant law for the issuance of

(Evowuarwaon tne O6nyiac 2000/43/EK nepi e@apuoyric tnS apxng tne ong UETAXEIPLONC TIPOOWITWY ACXETWS QUAETIKAG i
£OVOTIKIC TOUG KaTaywyrig, tns Obnyiac 2000/78/EK yia tn SLauopewon yevikou mAatoiou yLa tnv ion UeTayeipton otnv
anaocyoAnon kai tnv epyaoia kot tnc O8nyiag 2014/54/EE nepi uETpwVY TOU SIEUKOAUVOUV TNV AOKNON TWV EPYAJOUEVWY
oto nAaioto tn¢ eEAeUBepng kukAoopiag Twv epyaloucvwy kat Aourég Stataéeig). Abbreviation: Equal Treatment Law
(0.G.A 232/ 09-12-2016).

26 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022.

27 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 54.
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AMKA.%® The Ombudsman addressed the Ministry of Labour which oversees
EFKA, emphasizing that there was an issue of proper application of the law
pertaining to the granting of AMKA to third country nationals who have a
legal residence permit and requested the resolution of the matter and to
generally eliminate the gaps that exist in the process of granting AMKA
(case 284016).

National Mechanism for the Investigation of Arbitrary Incidents

Article 56 of Law 4443/2016, established the Ombudsman as the National
Investigation Mechanism for Arbitrary Incidents. According to Article 56(1) (d) the
Ombudsman is responsible for investigating complaints on the unlawful behaviour
of police officers or officers of the coastguard or the fire department, which
appears to have been perpetrated with a racist motivation, or any other type of
discriminatory treatment on grounds of race, colour, ethnic origin, descent,
religion, disability, sexual orientation, gender identity or characteristics. The
Ombudsman prepares a file which is forwarded to the relevant authorities
responsible for carrying out disciplinary actions.

According to the Ombudsman’s Report for 2020 and published in 2021,2° of the
two hundred and sixty-three (263) cases brought to the National Mechanism in
2020, ten (10) fell outside its competence, either because they were outside the
subject matter of the competence at hand, or because no complaint had been filed
by the victim or a proxy, as required by law.

The majority of the two hundred and fifty-three (253) cases within the
Ombudsman’s competence in 2020 concerned complaints about alleged arbitrary
incidents conducted by Police officers (248 cases), three (3) reports by prisoners
concerned prison facilities, and two (2) reports concerned the members of the
Hellenic Coastguard. The large number of cases concerning policies is linked to
the large number of cases for which the Hellenic Police itself initiated internal
investigations and forwarded to the Ombudsman. According to its relevant report,
24 cases examined by the Ombudsman in 2020 concerned arbitrary instances with
racist motive or discrimination.

Complaints submitted by foreign nationals reported beatings as the most common
cases; however, complaints of offensive behaviour with a racist motive were also
recorded in identity checks (stops and checks on the street). In both situations,
the common denominator is that the foreigner’s fundamental rights were
undermined. Typically, allegations of racist treatment by police officers were also
filed by Greek nationals on grounds of their ethnic origin (F. 277107). It is also
worth noting that complaints reporting racial bias perpetrated against foreign

28 Greek Ombudsman, Equal Treatment-2020 Special Report, last accessed on 25-01-2022, p. 30.

29 Greek Ombudsman, National Mechanism for the Investigation of Arbitrary Incidents — Special Report for 2020, 2021, last
accessed on 25-01-2022.
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nationals also include tourists (F. 259976), students (F. 286188) as well as asylum
seekers living in reception centres (F. 275300) or foreigners under administrative
detention (F. 277945, F. 277727) considered vulnerable because of their
detention. In these cases, the Ombudsman pointed out that every measure must
be taken to protect both the complainant and witnesses, due to their being asylum
seekers, from retaliatory behaviour during the investigation of the incident for
which the right of petition has been exercised (F. 275300).

Moreover, the Ombudsman in its report highlights the need for necessary
measures to be taken for the protection of complainants and witnesses who are
administratively detained, to consider their transfer to another place of detention
(F. 278315), or protective custody, in the case of unaccompanied minors
(F.278283, F. 273984). Those who are both young and foreign citizens are at a
double risk of being targeted.

The report even examined the effect of the pandemic on the examination of
arbitrary incidents. Complaints of violence that arose during the monitoring of
compliance to COVID-19 measures, which largely concerned vulnerable groups,
were added to the above group of incidents. For most cases that were under
investigation, the review by the competent disciplinary bodies had yet to be
finalised by the presentation of the Ombudsman’s report. These incidents primarily
took place during the first days of the curfew imposed due to COVID 19 and were
investigated by the Ombudsman on the basis of racist behaviour.

The Mechanism examined these incidents following the reports of NGOs, which
provided legal support to the specific groups, information on movement
restrictions and assisted in their lawful movement. Especially for refugees and
migrants, the observance of the restrictions was unbearable because, among
other things, they were forced to be enclosed in a very small space, with many
people, 24 hours a day.

Finally, the Ombudsman noted that in some cases of arbitrary incidents recorded
in 2020 the relevant disciplinary authorities of the Hellenic Police and Coastguard
had failed to investigate racist motive.

In relation to arbitrary incidents perpetrated by the police, it should be noted that
in 2021 the Roma Human Rights Advocacy and Defense Observatory
(Mapatnpntnpio Zuvnyopiac kai Ynepdoniong AvBpwnivwv Aikaiwudtwv Poud),
established through the Rom-Project and which collects, processes and forwards
Roma complaints to be resolved by competent bodies, reported its concern for the
death of an 18-year-old Roma during a police chase in the area of Perama on
October 22, 2021.3° The observatory called on the Greek authorities to carry out
a thorough investigation into the incident in order to investigate any bias motive

30 Greece, Roma Human Rights Advocacy and Defense Observatory, Intervention of the Roma Human Rights Advocacy and
Defense Observatory on the death at Perama, (HapéuBaon: Mapatnpntiplo Suvnyopiac & Mpoaonionc Avdpwrivwy
Alkatwudatwy Poud yia tnv avipwrtoktovia oto [épaua), last accessed on 25-01-2022.
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behind the police officers’ excessive use of force. Seven police officers were
arrested and the case is still pending in the investigation phase by the judicial
authorities.3! Following the incident, the Deputy Minister of Citizen Protection
announced that 2,000 police officers of the special motorcycle unit "DIAS”, would
go through additional special training on how to carry out arrests and respect
human rights.3?

OSCE-ODHIR Hate crime reporting

The Greek Ministry of Justice, Transparency and Human Rights, the Greek Public
Prosecutor's Office and the State Security headquarters of the Greek Police collect
hate crime data which is forwarded to the OSCE-ODHIR within the framework of
a relevant 2018 agreement on inter-agency co-operation on addressing racist
crimes in Greece, designed as part of the “Building a Comprehensive Criminal
Justice Response to Hate Crime” project.

According to official data published on the Hate crime reporting website in
November 2021, 171 hate crimes were recorded by the Hellenic Police in 2020,
34 of which were prosecuted by the relevant judicial authorities. Out of the total
171 recorded hate crimes, 103 concerned racist and xenophobic crimes (i.e. bias
concerning racial or ethnic origin) and out of these cases, 48 consisted of violent
attacks against individuals, 26 threats, 6 crimes against property, while the
remainder concerned hate speech.

2.2 Legal and policy developments or measures relating to the
application of the Framework Decision on Racism and
Xenophobia and the Racial Equality Directive

In 2021 there were no recorded legal developments relating to the application of
the Framework Decision on Racism and Xenophobia and the Racial Equality
Directive.

31 Greece, NGO ‘Solomon’, Young Roma shot dead by Greek police. Yet another case of police impunity? — Part 1, 27-10-
2021, last accessed on 25-01-2022; HuffPost Greece, Perama: Were the police officers in danger or did they exaggerate?
The charges they are facing ([1épaua: Kivéuveuoav n urtepgéBaiay ot agtuvouikoi; Ot Katnyopiec mou avtuetwrtilovy), 24-
10-2021, last accessed on 25-01-2022; Efsyn, 7 police officers at the prosecutor — Contradictions by the defendants (Ztnv
gloayyelia ot 7 aoTtuVvouULKOL - AVTIQATELC Qo TOUC Katnyopouugvouc), 27-10-2021, last accessed on 25-01-
2022;Ekathimerini, Seven officers arrested for homicide in Perama shootout, 23-10-2021, last accessed on 25-01-2022.

32 Greece, Ethnos, DIAS Unit: Back to school for 2,000 police officers, (Quada AIAZ: Enmtotpor) ota Spavia yia 2.000
aotuvoutkouc), 28-11-2021, last accessed on 25-01-2022; CNN Greece, Economou to CNN Greece: Changes in the training
of DIAS — “Safety everywhere the target” (Otkovouou oto CNN Greece: AAAayéc atnv eknaidevan tng AIAS - «3Toxog n
ao@aldela mavrou ), 25-11-2021, last accessed on 25-01-2022.
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In June 2021 the European Commission decided to send a letter of formal notice
to Greece in relation to the transposition EU law criminalising hate speech and
hate crimes.3® According to the European Commission, the Greek legal system
criminalises hate speech only when public incitement to violence or hatred
endangers public order or poses a threat to life, freedom, or physical integrity of
persons. Greece was given a deadline of two months to take the necessary
measures to address the shortcomings identified by the Commission. Failing this,
the Commission may decide to take the infringement procedure to the next step,
by sending a reasoned opinion. Greece has responded to the European
Commission providing clarifications on the existing relevant national legal
framework3* and no legislative amendment has been introduced as of November
30, 2021.

Policy developments in 2021

In 2021, the Ministry of Justice continued the implementation of the programme
for the Development of a Comprehensive Strategy against racism, intolerance and
hate crimes and the information and awareness-raising campaign against racism
and intolerance 2019-2021 (funded by the EU programme “Rights, Equality,
Citizenship” (REC)).?* In this regard, a separate website was created and launched
in 2021 for the Greek National Council against Racism and Intolerance (EBviko
SuuBouAio kata Tou PaTtoiuou kai TnG MioaAAodoéiac) which includes all the actions
implemented by the National Council, with the aim of promoting the reporting of
racist crimes, providing information on the rights of the victims of relevant crimes,
to raise awareness and to assist in the effective prosecution of racist crimes.3¢ The
National Council against Racism and Intolerance was established by Law
4356/2015 (O.G. A’ 181/24-12-2015). It is a collective body with an advisory role
and is subject to the jurisdiction of the General Secretariat for Human Rights of
the Ministry of Justice, Transparency and Human Rights.

In September 2021, the Ministry of Justice within the framework of the
aforementioned programme, concluded the preparation and publication of a
guide,? distributed in 9 languages and which contains information on the legal
framework for the rights of victims of racist crimes, the necessary steps for

33 European Commission, June Infringements packages, last accessed on 25-01-2022.

34 According to information provided by the Greek Ministry of Justice a letter was sent to the European Commission on 05-
10-2021

35 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

36 Greece, National Council against Racism and Intolerance, official website: https://moj.gov.gr/ncri/, last accessed on 25-
01-2022.

37 Greece, Ministry of Justice, Guide for the rights of hate crime victims, September 2021, last accessed on 25-01-2022.
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stakeholders as well as a list of services that offer support to victims of racist
crimes.

On May 24 and 28, 2021 two online training courses for prosecutors were carried
out by the Ministry of Justice. Forty prosecutors received training on racist
characteristics and motives.

The Ministry of Justice in collaboration with the Centre of Political Research of the
Panteion University organized three workshops for skills and trust building. The
first two took place on February 12, 2021 and March 23, 2021. During these two-
online meeting the Guide for the rights of victims of racist crimes was presented
and extensively analysed before a total of 75 NGOs. The third workshop took place
on June 8, 2021 with the participation of civil servants, members of the National
Council against Racism and Intolerance, the RVRN, Amnesty International and
other civil society representatives (32 participants in total).3®

The Ministry of Justice considering its cooperation with the OSCE (mentioned
earlier) also monitors and record cases of racist violence filed with the Hellenic
Police. During 2020 it recorded a total of 222 incidents with possible racial
motivation3® (171 hate-crime cases however, were included on the OSCE-ODHIR
hate crime website).

National Action Plan Against Racism and Intolerance

The National Council against Racism and Intolerance adopted on December 8,
2020 the first National Action Plan Against Racism and Intolerance 2020-2023.4°

In relation to this Action Plan it is important to note that according to the GNCHR
observations on the report of Greece submitted for the periodic review by CERD,
there are still key issues remaining to be addressed.*! In particular, as far as the
analysis of the conceptual framework is concerned, the GNCHR underlined the
serious lack of effective integration policies, despite the inclusion of some actions
in this direction. Furthermore, with regard to addressing the widespread
underreporting, while there is a satisfactory analysis of the phenomenon and the
need to address it through increasing trust in the Authorities, as well as through
providing for relevant policies and actions both in terms of information as well as
at the level of training of the Authorities, the GNCHR holds that the actions

38 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

39 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

40 Greece, National Council against Racism and Intolerance, National Action Plan against Racism and Intolerance, 2020, last
accessed on 25-01-2022.

41 GNCHR, Observations on Greece’s combined 23rd and 24th periodic report to the Committee on the Elimination of
Racial Discrimination (CERD) of the International Convention on the Elimination of All Forms of Racial Discrimination, July
2021, last accessed on 25-01-2022, last accessed on 25-01-2022.

22


https://moj.gov.gr/wp-content/uploads/2021/09/NAP-en-l.pdf
https://www.nchr.gr/images/English_Site/DIAKRISEIS/GNCHR_Observations_CERD_final.pdf
https://www.nchr.gr/images/English_Site/DIAKRISEIS/GNCHR_Observations_CERD_final.pdf

envisaged by the Action Plan are not efficient in terms of scope and frequency,
while at the same time structural issues of access to filing complaints have not
been resolved, such as for instance the absence of interpretation services for the
operation of the Special Telephone Line "11414" for reporting hate crimes, which
essentially excludes non-native Greek speakers from the relevant possibility.

In addition, the GNCHR agreed with the RVRN’s observations, according to which
the Action Plan did not contain actions which would allow for a deeper
understanding of the phenomenon of underreporting to address it more effectively
(for instance, victimization survey). This is why, among others, both the GNCHR
and the RVRN, have urged the Greek authorities to publish quantitative and
qualitative analysis of the recorded incidents of racist violence, as well as their
development, given that such a procedure not only highlights the trends which
need to be considered in order to effectively combat the aspects of racist crime,
but also enhances the transparency of procedures and the trust in an effective
national mechanism for recording incidents of racist violence.

Moreover, regarding the access of victims of racist crimes to services and
protection, the GNCHR highlighted the absence of actions by specific Ministries
which are decisively involved in supporting victims of racist violence, directly or
indirectly, such as the Ministry of Health, as well as coordination actions for
optimal protection and support of victims of racist violence, such as the creation
of a protocol or guide for the coordination of support services for victims of racist
violence based on Law 4478/2017, as well as for their protection from secondary
victimisation.

Finally, while actions on combating discrimination were included in the action plan,
the GNCHR expressed serious concerns over the fact that these actions were not
comprehensive interventions aiming at effectively addressing discrimination and
promoting equal and unhindered access to education, health and housing services,
while the new reality of limited access to these services due to the spread of the
coronavirus and containment measures have not been taken into account.
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Chapter 3. Roma equality and inclusion

3.1

Policy developments in regards to the application of the EU Roma

strategic Framework for equality, inclusion and participation for

2020-2030

Please put down the name of the
national Roma framework/Roma
strategy/integrated set of policy
measures and the link

(Draft) Strategy and Action Plan for the Social
Integration of Roma 2021-2030, last accessed
on 25-01-2022.

Please add a hyperlink if the
strategy is publicly available.

The draft was published for consultation on
December 23, 2021. The consultation will end on
January 14, 2022.

Did an evaluation of the previous
Roma inclusion strategy take
place? If yes, please provide
reference

No

Does the strategy use the
(headline) indicators as
suggested in the new portfolio of
indicators?

Yes

Was Roma civil society involved
in the development of the
strategy? Please provide
examples?

No

Were NHRIs and/or equality
bodies involved in the strategy
development? Please provide
example?

Yes, the Greek National Commission for Human
Rights submitted a contribution to the draft
strategy.?

Does the new strategy link to the
operational programmes for the
new EU funding period 2021-
20277

Yes

In 2021, the General Secretariat for Social Solidarity and Combatting Poverty of
the Ministry for Labour and Social Affairs (GSSSCP) will finalise the New Strategy
and Action Plan for the Social Integration of Roma 2021-2030.43 The strategy will

42 Greece, GNCHR, Contribution in the framework of drafting a New Strategy for the Social Inclusion of Roma for 2021-
2027), (Zuvelopopa tn¢ EEAA oto oto mAaiato ekmovnong tng Néag EQviknc Stpatnyiknc yia tnv Kowvwvikn Evtaén twv

Poud yia tnv mepiodo 2021-2027), March 2021, last accessed on 25-01-2022.

43 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of

Communication.
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consist of 4 pillars: 1) Prevention and combatting poverty and social exclusion of
Roma, 2) Ensuring equal access for Roma in social services (education,
employment, health, social care and housing), 3) Prevention and combatting anti-
gyspyism and 4) Promoting the participation of Roma.*

In March 2021, the Greek National Commission for Human Rights presented its
contribution to the draft strategy,* welcoming the initiative and recommended,
inter alia, the inclusion of indicators in the strategy to evaluate the programmes
and monitor their progress, such as those proposed by the European Commission
in the EU Roma strategic Framework for equality, inclusion and participation 2020-
2030.

3.2 Legal and policy developments or measures directly or indirectly
addressing Roma/Travellers inclusion

In 2021 there were no legal developments addressing Roma/Travellers inclusion.

Housing of Roma“#®

In 2021 the GSSSCP aimed to promote the actions for raising awareness and
motivating local authorities to carry out interventions in the field of housing and
to submit proposals aiming to ensure decent living conditions.

To this end, the Committee for the Temporary Relocation of Special Social Groups
established by the Ministry of Labour and Social Affairs has been examining the
requests of municipal authorities for the relocation of Roma populations to
appropriately organized areas to ensure their decent living conditions. Within this
framework the incorporation in the Programme for Public Investment has already
taken place and a pilot project for the temporary relocation according to the model
of social housing is already underway for 56 Roma families from the settlement of
Peleka in the Municipality of Katerini.*” The budget for the pilot project is set at

44 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

45 Greece, GNCHR, Contribution in the framework of drafting a New Strategy for the Social Inclusion of Roma for 2021-
2027), (Zuvetopopd tn¢ EEAA oto oto mAaioto ektovnong tne Néag Edviknc Stpatnyiknic yia tnv Kowvwvikn Evraén twv
Poua yia tnv tepiodo 2021-2027), March 2021, last accessed on 25-01-2022.

46 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

47 Greece, Municipality of Katerini, Press Release on Speeding up the procedures for the creation of an organized
settlement for the temporary relocation of Roma (Ertttayuvovrat ot Stadikaoieg dSnutoupyiag opyavwuévou otkLouou
TIPOCWPLVIC UETEYKOTAOTAONC TwV Poud), 02-06-2021, last accessed on 25-01-2022.
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5,000,000 euros (co-funded through the EEA grant for Roma Inclusion and
Empowerment?8).

Currently and within the same project above a similar pilot project for temporary
relocation is being examined following the request of the Municipality of
Ampelokipoi-Menemeni, as well as for the Roma population located in
Kamilovrysi.*®

At the same time, in 2021 the GSSSCP continued to carry out on-site visits at
Roma settlements to record living conditions therein and help promote
interventions for the improvement of living conditions or relocation to better
accommodation.

From July 2021 till September 2021 the GSSSCP also updated the map with Roma
settlements (354) and included its findings within the new strategy for Roma
integration.®® The mapping of Roma settlements was first carried out within the
framework of the previous strategy for the integration of Roma.>!

Strategic Collaborations®?

The GSSSCP proceeded to collaborate with various stakeholders to promote the
integration of Roma:

- Hellenic Statistics Authority: a census of the Roma population is scheduled to
take place for the first time during the period 23-10-2021 and 23-11-2021 as part
of the general population census carried out in 2021.°3 To this end on September
37, 2021, a meeting was held by the GSSSCP with the Hellenic Statistic Authority
(ELSTAT), representatives of the Pan-Hellenic Confederation of Greek Roma
(ELLAN-PASSE) and the Union of Greek Roma Mediators and Partners. During the
meeting the Roma representatives were informed of the procedure for the 2021
Census to be carried out by ELSTAT. For the first time the Roma population itself,
their housing and living conditions were be included in the National census. During
the meeting the necessary actions and cooperation of all stakeholders was

48 Greece, EEA grants, Roma Inclusion and Empowerment, Enhanced Inclusion and Empowerment of Roma, last accessed
on 25-01-2022.

49 The information was provided by the Ministry of Labour and Social Affairs and its 04-10-2021 Letter of Communication.

50 Greece, Interactive Map with Roma Settlements, (Xdptn¢ Otktouwv Poud), last accessed on 25-01-2022. See also: (Draft)
Strategy and Action Plan for the Social Integration of Roma 2021-2030, last accessed on 25-01-2022.

51 Greece, Special Secretariat for the Integration of Roma, Activities National Report of 2017, (EBvikr EkBeon Mempayuévwy
2017), 2018, last accessed on 25-01-2022.

52 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

53 Greece, Greek Roma Information and Consultation Platform, Announcement on the Cooperation of ELSTAT - General
Secretariat for Social Solidarity and Roma stakeholders in the Framework of the population-housing census of 2021, 22-09-
2021, (Zuvepyaoio EASTAT — leviknc Mpauuatsioc Kowvwvikrc AAAnAsyyunc & Qopéwv Poud oto mAaiolo tng Aoypa@ric
MAnYBuaouou-Karowkiwy 2021), last accessed on 25-01-2022.
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thoroughly discussed in order to establish the best way of informing Roma
throughout the country as well as to provide them with support through
specialized census workers and translators-interpreters. For the census mediators,
specialized workers of ELSTAT and translators-interpreters were sent to all
recorded settlements in order to recorded the population and living conditions
therin.”* As of December 31, 2021 the general population census was still ongoing
and no results have been published. The online census for the general population
had to be extended till December 17, 2021 and individuals that could not fill in
the survey online had to be interviewed in person.>> The census for the Roma
population was also extended till the end of December 2022.°°

- UNICEF: Cooperation with the Greek Office of UNICEF>’ for 1) the creation of a
platform for the networking, consultation and exchange of views (SEE-Roma
Platform), with a duration of nine months to address discrimination faced by
women and children Roma, 2) exchanging data within the framework of mapping
the stakeholders, unions and organisations for the Roma in order to monitor the
implementation of projects for Roma integration, 3) promoting the pilot initiative
of the Child Guarantee and 4) promote the development of skills and equal access
of Roma youth within the framework of the “"Generation Unlimited” programme.

- Cooperation Protocol with the Greek Open University and the granting of 35
scholarships to vulnerable groups, including Roma students for the academic year
of 2021-2022. The scholarships are intended for high-school graduates for
undergraduate studies and university graduates for post-graduate studies.>® Roma
mediators may also participate in the programme. According to the relevant call
for applications published on the Greek Open University, Roma applicants should
apply through the Roma Annexes or Community Centres,>® by submitting proof of
permanent residency issued by their municipality and in the case of mediators,
proof of their work position issued by the authority where they provide mediation

54 The information in this section was also provided by the Ministry of Labour and Social Affairs in its 22-12-2021 Letter of
Communication.

55 Greece, Hellenic Statistics Authority, Announcement on the Continuation of the Census, (Avakoivwan,, H artoypaen
ouveyiletat), last accessed on 25-01-2022.

56 The information in this section was also provided by the Ministry of Labour and Social Affairs in its 22-12-2021 Letter of
Communication.

57 Greece,Greek Roma Information and Consultation Platform, Announcement on Thematic Webinars for Roma within the
Framework of the GS and UNICEF, (Osuatika Webinars yio touc Poua oto riAaioto ouvepyaoioc [T kat UNICEF, 24-03-
2021), last accessed on 27-01-2022.

58 The information in this section was also provided by the Ministry of Labour and Social Affairs in its 22-12-2021 Letter of
Communication.

59 Greece, Greek Open University, Call for 35 scholarship positions from the Greek Open University in collaboration with
the General Secretariat of Social Solidarity of the Ministry of Labour & Social Affairs for the academic year 2021-2022,
(Mpoowopd 35 Yéoswv ue unmotpopio amd to EAANVIKO AVolkTO [TaVemLotruLo o ouvepyaaia Ue tn [evikn [pauuateio
Kowwvikric AAAnAgyyunc tou Yroupyeiou Epyaoiac & Kowwvikwv Yodéoewv yia oupupetoxr ota lpoypaupuata Stovdwv
tou E.A.M. yia to akadnuaiko Eto¢ 2021-2), last accessed on 25-01-2022.
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services. The scholarships covered the selection and free study of 2 thematic areas
per year or per semester, according to the academic programme offered by the
Open University. The scholarship is renewed each year or semester (for post-
graduate studies) as long as the beneficiary passes at least one thematic area per
year or semester. Out of the 34 scholarships awarded for the academic year of
2020-2021, 13 were awarded to Roma and Roma mediators. 22 new scholarships
were awarded for the academic year of 2021-2022, 12 of which were awarded to
Roma and Roma mediators.

- Cooperation with the National Centre for Public Administration to implement 5
educational programmes (April 2021-June 2022) for the promotion of Roma
integration targeted at employees of municipal authorities.

- Cooperation Protocol with the Union of Greek Roma Mediators to help in the
implementation of the Roma strategy 2021-2030.

Roma Social Integration and Empowerment 2014-20216°

The Roma Social Integration and Empowerment®® (EEA grants) is being
implemented by the GSSSCP in 2021, namely:

- Establishment of a Task-force in four Greek districts with Roma populations
(Attica, Central Macedonia, East Macedonia-Thrace and Western Greece)

- Pilot project for the temporary relocation of Roma populations to social housing

- Three small funding projects for Roma youth and female empowerment,
participation of Roma children in summer camps and small-scale local
interventions.

Roma Platform 202092

The implementation of the Roma Platform started on 01-02-2021 with duration of
24 months and an allocated budget of 200,000 euros®3:

- Organisation of 2 national meetings for the consultation of the new national
strategy for Roma integration

60 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

61 Greece, EEA grants, Roma Inclusion and Empowerment, Enhanced Inclusion and Empowerment of Roma, last accessed
on 25-01-2022.

62 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

63 Greece, Greek Roma Information and Consultation Platform, Announcement on the Conference for the ROMPIat2019 -
Development of a National Contact Point for the Integration of Roma, Friday 25 June 2021 13:00-15:00, 24-06-2021,
(Zuvédplo épyou “ROMplat2019 — Avarttuén tou EBvikou Snuegiou Entapric yia tnv Kowwvikn Evraén twv Pouad” Mapackeun
25 louviou 2021 13:00u.u. -15:00u.u). last accessed on 25-01-2022.
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- Training of 20 young Roma experts and the funding of internships programmes
for 2 individuals thereof

- Methodology plan for the census/recording of Roma populations and its pilot
execution in one selected Municipality

- Stakeholders’ mapping

Rom Project

In an attempt to address the under-reporting of discrimination cases against
Roma, the "ROM" initiative®* was put forward in March 2021 with coordinating
partner the Equal Society Organization and partners Ellan Passe - Panhellenic
Confederation of Greek Roma and the Union of Greek Roma Mediators which
created the first "Roma Human Rights Advocacy and Defense Observatory”, which
collects, processes and forwards Roma complaints to be resolved by competent
bodies. The project is funded by the Active Citizens Fund with the budget of 12
million Euros.

In 2021 the Observatory published its first report covering the first six months of
the year.®> The report highlights the additional challenges faced by the Roma
community due to the Covid-19 pandemic and presents certain complaints it
received or recorded through news reports during the period of March 2021-
August 2021.

The project will also educate communities and local Roma Associations, including
Women's Associations, on human rights and how they can exercise them. It will
organize workshops aimed at raising awareness and providing information to
representatives of institutions, professionals and the general public.

Finally, the project will organize seminars for journalists and students of Media
university departments on how the Media can contribute to improving society's
attitude towards Roma and the fight against anti-Gypsyism.

Covid-19%

In 2021, the GSSSCP assisted the National Organisation for Public Health in
carrying out information campaigns to promote and implement he national
programme for Covid-19 vaccinations among Roma populations. To this end, on

64 Greece, Rom Project, last accessed on 25-01-2022.

65 Greece, Roma Human Rights Advocacy and Defense Observatory, Six-month Report of the Observatory, March-August
2021, (Eéaunviaia Exbcon Hoparnpntnpiov Maptioc-Avyouatoc 2021), last accessed on 25-01-2022.

66 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.
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November 16%™, 2021 Covid-19 vaccinations were carried out the “Kiafa” Roma
settlement of the Municipality of Spata-Artemida.®’

67 Greece, Greek Roma Information and Consultation Platform , Announcement on the Vaccination Action against the
corona virus at the Roma camp of the Municipality of Spata-Artemida, (Apdon euBoAiaouov katd ToU Kopwvoioy atov
katauAitouo Poud ato Afjuo Snatwv-Aptéutdac), 16-11-2021, last accessed on 25-01-2022.
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Chapter 4. Asylum, visas, migration, borders and integration

4.1 Number of beneficiaries of international protection whose protection status was revoked in 2021
SeLEy Cessation of refugee status Cessation of subsidiary protection
Num f
Number of . .be.r ©
subsidiary
refugee : . .
Main reasons protection Main reasons
status
status
revoked
revoked
GREECE 1168 - Three decisions of revocation were | O N/A

based on grounds of danger to the
Greek society (Article 14 para. 4b of Law
4636/2019%)

- Two decisions of revocation were based
on grounds of protection being ensured
by the country of nationality (Article 14
para. la of Law 4636/2019)

- One decision was based on grounds of

falsifying personal information (Article
14 para. 3b of Law 4636/2019)

68 Information in this section was provided by the Directorate of Returns and Revocations of the Greek Asylum Service in their 14-09-2021 Letter of Communication.

69 Greece, Law 4636/2019 on International Protection and other provisions (MMepi AteSvouc Mpootaociac kat dAAe¢ Stataéeic)(0.G. A’ 169/01-11-2019).



One decision was based on grounds of
being awarded citizenship (Article 11
para. 1c of Law 4636/2019)

Four cases were based on grounds of

risk to national security (Article 14 para.
4a of Law 4636/2019)

4.2 National border monitoring mechanisms
Is the
monitoring
body at Are reports o
L . Is monitoring (at
Legal source | Organisation( | the at same publicly Number of .
roviding for | s) responsible available? monitoring least partially)
Country P time the | _. ' . funded by the EU? If
border for ) [if yes, | operations .
. . National ) so, under which
monitoring monitoring _ please add | in 2021 modalities?
Preventative hyperlink] :
Mechanism?
(Y/N)
GREECE No specific | Office of the | YES Greek Due to| No
legal provision | Greek Ombudsman | Covid-19
in national law. | Ombudsman , Interim | restrictions,
Based on own | (Suvnyopocg Report - Own | the Greek
initiative and | Tou  floAitn). initiative Ombudsman
overall The Greek investigation | visited
mandate of the | Ombudsman by the Greek | migrant
body as part of its Ombudsman | detention
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overall
mandate of the
body

Erutponn yia Ta
Alkaiouara Tou
AvBpwrou -
EEAA). The
reporting of

rights of
migrants at
borders,
2021.

carry on-site
visits at
border
detention
facilities,

mandate as the on alleged | centres at
NPM started on pushbacks to | Evros
its own Turkey of | (borders
initiative an foreign between
investigation nationals Greece and
into human who had | Turkey) from
rights arrived in | November 8
violations at Greece to November
the borders. seeking 10, 2021.
international | The
protection, Ombudsman
2021. plans to
carry out
more visits in
the final
months of
2021 and
possibly the
beginning of
2022.70
GREECE No specific | Greek National | NO GNCHR, In 2021 the | No
legal provision | Commission for National GNCHR was
in national law. | Human Rights Report on | not able to
Based on own | - GNCHR the situation | Covid-19
initiative and | (EB@vikn of human | measures to

70 The information in this field was provided by the Greek Ombudsman in its follow-up communication of 23-11-2021.
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https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M

human rights
violations at
the borders
was put
forward by the
national

human rights
institutions of
ENNHRI.7”t It

should be
highlighted
that the
GNCHR

together with
UNHCR plans
to introduce a
reporting

network like
that of the
Racist Violence
Recording

Network, which
has been
applauded as a
good practice.

See also:
Contribution
by the Greek
National
Commission
for Human
Rights
(GNCHR) to
the UN
Special

Rapporteur
on the

Human

Rights of
Migrants in
reply to the
Questionnair
e on
pushback

practices and
their impact
on the
human rights

of migrants,
2021.

however it
continued to
monitor the
situation
remotely by
conducting
hearings
with state
authorities
and
grassroot
organisation
s with strong
presence on
the ground.”?

71 The European Network of National Human Rights Institutions (ENNHRI) brings together over 40 National Human Rights Institutions (NHRIs) across wider Europe. One of ENNHRI’s thematic
priorities is its work on “asylum and migration”, which is facilitated through their Asylum and Migration Working Group, which brings together over 30 European NHRIs including GNCHR. See
ENNHRI, Asylum and Migration, last accessed on 25-01-2022.

72 The information was provided by the GNCHR through an interview conducted on 25-11-2021. See also, Greece, GNCHR, National Report on the situation of the human rights of migrants at

borders, 2021, last accessed on 25-01-2022, p. 21.
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Chapter 5. Information society, privacy and data protection

5.1 Legal and policy developments or measures that have been implemented related to data protection and
private life with regards to security issues

In 2021 there were no legislative or policy developments concerning the use of Big Data, Artificial Intelligence (AI) (apart from
the development mentioned below) and the ePrivacy Directive.”?

In 2021 there were developments regarding data protection and private life.

Articles 30-39 of Law 4780/202174 established the National Commission for Bioethics and Techno-ethics (E@vikny Eritponn
BionbBikn¢ kair TexvonBiknc).”> The new national commission constitutes a reform of the previous National Commission of
Bioethics which was carried out to cover issues related to the recent advances of technology such as Artificial Intelligence,
advanced algorithms and robotics. It is an independent advisory body of experts addressed to public authorities either by its
own initiative or upon request.

The Data Protection Authority

The Hellenic Data Protection Authority (DPA) is a constitutionally established independent public authority, which has as its
mission the supervision of the application of the General Data Protection Regulation (GDPR), national laws 4624/2019 and
3471/2006, as well as other regulations concerning the protection of the individual from the processing of personal data. In
2021, the DPA addressed several data protection issues including those related to the vaccination certificates for COVID-19.

73 The information was provided by the Hellenic Data Protection Authority in Protocol No. 29/05-01-2022 Letter of Communication.

74 Greece, Law 4780/2021 on the National Authority for Accessibility, the National Commission for Human Rights and the National Commission for Bioethics and Tecnoethics (Edvikn Apxn
MpooBaoiuotntag, ESvikn Emtpornth yia ta Atkatwpata tou AvBpwrou kat ESvikr Eritporntry BionGikni¢ kat TexvonOikrc)(0.G. A’ 30/28-02-2021).

75 The official website of the Hellenic National Commission for Bioethics and Technoethics is https://bioethics.gr/en, last accessed on 25-01-2022.
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After receiving a large number of questions from parents and guardians, the DPA issued a Press Release on May 21, 2021 in
relation to self-testing certificates for COVID-19, clarifying that the certificates which verify a negative self-test result can be
presented to the relevant school authorities by students and educators without concerns of GDPR violation, because the
relevant Circular (No. Ala/l'M.oik.27707, O.G. B’ 185/05-05-2021) does not refer to storage of the data, nor is there an
automated processing of data and therefore, the measure is not covered by the GDPR.”®

On September 1, 2021 the DPA issued an opinion on the Ministry of Citizen’s Protection Draft Presidential Decree on measures
for the application of Council Decision 2008/615/JHA of 23 June 2008 on the stepping up of cross-border cooperation,
particularly in combating terrorism and cross-border crime (Opinion No. 6/202177). In its opinion the DPA found that several
articles were contrary both to the GDPR as well as the EU Charter of Fundamental Rights and presented modifications to bring
them in line with the previous legal instruments.

On August 11, 2021 the DPA issued another Opinion on the Ministry of Finance Draft Law for the introduction of Directive (EU)
2019/1153 of the European Parliament and of the Council of 20 June 2019 laying down rules facilitating the use of financial
and other information for the prevention, detection, investigation or prosecution of certain criminal offences (Opinion No.
4/2021),”® recommending the amendment of the draft law in order to bring it in line with the GDPR.

Considering the measures adopted for the COVID-19 pandemic, the DPA through its Decision No. 32/20217° issued guidelines
for the processing of personal data through technological applications during distance working, irrespective of the type of
employment, for both the private as well as the public employment field. The aforementioned decision aims to specify on the

76 Greece, DPA, Processing of personal data within the framework of carrying out self-testing, Press Release of 21-05-2021 (Eneéepyacia Se5ouUévwy MPOowWITLKOU YapaKTHpa oTo mAaioLo Tng
Slevépyetac autodiayvwotikwv eEAEyywy (self test)), last accessed on 25-01-2022.

77 Greece, DPA, Opinion 6/2021 on draft presidential decree on measures for the application of Council Decision 2008/615/JHA, (Ffvwuobdtnon 6/2021 ernti oysdiou mpoedpikov Siatdyuaroc
yla tnv sgapuoyn tne andeaocnc 2008/615/AEY tou SuuBouliou tng 23nc¢ louviou 2008), last accessed on 25-01-2022.

78 Greece, DPA, Opinion 4/2021 on Draft Law for the introduction of Directive (EU) 2019/1153, (['vwuo&dtnon emi Sxediou Nouou tou Yrmoupyeiou OLKOVOULKWY YL THV EVOWUATWAN TNE
Oényiac (EE) 2019/1153),

last accessed on 25-01-2022.

79 Greece, DPA, Decision No. 32/2021, Guidelines for Distance Working, (KateuSuvTripleC ypauUEC OYETIKG LUE TNV EQAPUOYH TWV KAVOVWYV TIPOOTATIoC SESOUEVWY TIPOOWITIKOU YAPAKTHOO
oto Aaioto ¢ tnAgpyaaiacg), last accessed on 25-01-2022.
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https://www.dpa.gr/el/enimerwtiko/deltia/epexergasia-dedomenon-prosopikoy-haraktira-sto-plaisio-tis-dienergeias
https://www.dpa.gr/sites/default/files/2021-09/gnomodotisi%206_2021anonym.pdf
https://www.dpa.gr/sites/default/files/2021-09/gnomodotisi%206_2021anonym.pdf
https://www.dpa.gr/sites/default/files/2021-08/gnomodotisi%204%202021anonym.pdf
https://www.dpa.gr/sites/default/files/2021-08/gnomodotisi%204%202021anonym.pdf
https://www.dpa.gr/sites/default/files/2021-08/32_2021anonym.pdf
https://www.dpa.gr/sites/default/files/2021-08/32_2021anonym.pdf

one hand the dangers, rules, guarantees for the rights of data subjects, and on the other hand the obligations of public and
private bodies as data processors by complying with the institutional framework for the protection of personal data.

Furthermore, and related to measures adopted for COVID-19, the DPA delivered an important decision, no. 50/16-11-2021
concerning the distance learning programme implemented by the Ministry of Education.®® The DPA considered possible
violations of the GDPR and namely, Articles 5(1)(a), 6(1)(e), 12, 13, 25 (1), 35, 37 (as well as article 6 of Law 4624/2019) 46
and Article 4(5) of Law 3471/2006. The DPA distinguished certain discrepancies related to how distance learning was
implemented by the Ministry of Education: a) the Ministry did not carry out an extensive examination for the lawfulness of the
purposes for processing data, especially concerning the provision of consent for accessing data stored on the terminal
equipment of users, when this is not necessary for the provision services requested by the user, b) the information provided
to the subjects of processed data was less than those required under the GDPR, and the information was not provided in a
comprehensible and easily accessible form with clear and simple wording, especially since the information was intended for
children as well, ¢) the safety measures applied, even though in the right direction, should be amended so as to render them
available for every educator, while at the same time it should ensure that all educators involved in the distance learning have
received the necessary information, d) the Ministry violated its obligation under Article 36 para. 9 of the GDPR concerning the
views of data subjects or their representatives on the intended processing e) the has been no correct evaluation of the
transmission of data to countries outside the EU, especially in light of CJEU Judgment in the case C-311/18 (Schrems II). For
these violations, the DPA reprimanded the Ministry of Justice and ordered it to address the above according to the method
provided in the Decision and within two months (four months from when the data was transmitted) in order to reverse the
violations.

Finally, through Opinion No. 2/2021,8! issued on July 9, 2021, the DPA recorded gaps in the legislative proposal for the digital
vaccination certificates. The relevant law, which was adopted by Parliament before the DPA was able to issue its opinion,
incorrectly identified the main issues related to the entity responsible for processing the data collected, who performs the
processing and what their status is; did not provide for contracts between these parties and the State services and structures,

80 Greece, DPA, Decision No. 50/2021, Procedure for the modern distance learning carried out by the Ministry of Education, (Atadikaoio oUyypovn¢ € anootdoswe ekmaibsuong armod to
Yroupyeio Matbeiac), last accessed on 25-01-2022.

81 Greece, DPA, Opinion No. 2/2021, Opinion on the draft provisions with the title “Facilitations for the functioning of businesses and other areas for gatherings”, ([vwuo&dtnon yia to oxébio
Stataéewv Ue TITAO «ALEUKOAUVOELC WC TTPOC TN AELTOUPYIa EMYEPROEWV I} dAAWV YwpwVv auvadpotoncy), last accessed on 25-01-2022.
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in order to clarify who is carrying out the processing and who bears responsibility for such processing; no impact assessment
was conducted for the processing of the relevant app (for issuance of the certificate), in order to determine if there are risks
in the processing of personal data and how they will be resolved; and the conclusion of the use and operation of the app
(expiration date of the measure) was not explicitly determined on the basis of criteria and conditions related to the specific
purpose it serves, apart from a general reference to public health risks. The DPA recommended the amendment of the draft
law and stated that the app should be open source for reasons of transparency and to support the trust of citizens in the
measure.

The DPA also carried out various activities online in order to inform the public and raise awareness on the protection of personal
data. Indicatively, on January 28, 2021 and in light of the European Day for Data Protection, the DPA organised an online
event on “Data Protection within the framework of measures addressing the pandemic”.®? Representatives of the DPA
participated in informative events by presenting the aspects of data protection and especially concerning Artificial Intelligence
and regulatory challenges;®? distance-working in the public sector, legal aspects of distance-working, digital certificates for
free movement, video-monitoring systems and facial recognition technologies;® as well as cyber-security.®

Relevant work of the Greek Ministries

In December 2020, the National Authority for Cybersecurity began the process of upgrading the strategic planning for Greece
with the approval of the National Strategy for Cybersecurity 2020-2025.8 The text of the strategy is included in the relevant
ministerial decision and measures to address, artificial intelligence, big data, cloud computing and the IoT. The National

82 Greece, DPA, 15th European Data Protection Day — Basic issues of the information event , Press Release 01-02-2021, (15n Evpwriaikn Huépa Mpootaociac AsSouévwy - Baaikd onueio tng
EVNUEPWTIKNC nUEPiSac), last accesed on 25-01-2022.

83 Greece, DPA, e-Newsletter April 2021, (ArtpiAtoc 2021 e-Newsletter), last accessed on 25-01-2022.

84 Greece, DPA, e-Newsletter July 2021, (lovAlog 2021 e-Newsletter), last accessed on 25-01-2022.

85 The information was provided by the Hellenic Data Protection Authority in Protocol No. 29/05-01-2022 Letter of Communication.

86 Greece, Minister of State Decision, 7-12-2020, published on the Ministry of Digital Governance (Eykpton tng EBvikng Ztpatnywkng KuBepvoaaoddAelag 2020 — 2025https.//mindigital.gr/wp-
content/uploads/2020/12/EONIKH-STPATHIIKH-KYBEPNOAS®DAAEIAZ-2020-2025.pdf), last accessed on 25-01-2022.
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https://mindigital.gr/wp-content/uploads/2020/12/%CE%95%CE%98%CE%9D%CE%99%CE%9A%CE%97-%CE%A3%CE%A4%CE%A1%CE%91%CE%A4%CE%97%CE%93%CE%99%CE%9A%CE%97-%CE%9A%CE%A5%CE%92%CE%95%CE%A1%CE%9D%CE%9F%CE%91%CE%A3%CE%A6%CE%91%CE%9B%CE%95%CE%99%CE%91%CE%A3-2020-2025.pdf

Strategy for Cybersecurity is being implemented in 202187 and in relation to Action 1.A.2 of the Strategy “Development of a
Cybersecurity Excellence Framework” a Cybersecurity Handbook was published in June 2021 by the National Authority which
contains the best practices for the protection and durability of information systems.88

Finally, in 2021 the Ministry of Justice extended the operation of the Permanent Scientific Committee for the examination of
consequences of the introduction of AI to the judicial system, first establish with Ministerial Decision 8056/2019 (O.G. B’
431/14-02-2019).%°

NGO Initiatives

On December 28, 2021 the NGO Homo Digitalis expressed its concern for the introduction of surveillance systems (including
thermal cameras, drones, monitoring of entry and exits through key-cards, use of Al behavioral analytics, facial recognition,
etc) at refugee camps throughout Greece and how it would affect the personal data rights of asylum seekers.?® Homo Digitalis
and the European Digital Rights organisation launched an investigation into the issue in the summer of 2021 and given that it
could not access any information on the surveillance project, it contacted in October 2021 the Ministry of Migration Policy
requesting access to information on mainly two surveillance systems, Yperion (Ynepiwv) and Centaur (Kevraupog).®! According

87 The information was provided by the Department of Strategic Planning of the Greek Ministry of Digital Governance in the Protocol No. 33303/22-09-2021 Letter of Communication.

88 Greece, National Authority for Cybersecurity, Cybersecurity Handbook, June 2021, (Eyyetpibio KuBepvoaopdAeiac). last accessed on 25-01-2022.

89 Greece, Ministry of Justice, Permanent Committee for the consequences of Al, (Atapkri¢ Emotnuovikn Emitpornt Tou YA lNa Tnv Teyvntr) Nonuoouvn), last accessed on 25-01-2022.

% Greece, Homo Digitalis, International Interest for the work of Homo Digitalis and the surveillance systems in the new closed refugee camps (Atedveg evdiapépov yia ti¢ Spaoelc tng Homo
Digitalis kot ta ouotiuata mapakoAovdnong ot VEeC KAELOTEC Souéc mpoaUywv), last accessed on 25-01-2022; Aljazeera, With drones and thermal cameras, Greek officials monitor

refugees, last accessed on 25-01-2022.

91 C. Petridi, Algorithm Watch Organisation, Greek camps for asylum seekers to introduce partly automated surveillance systems,27-04-2021, last accessed on 25-01-2022.
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https://www.ministryofjustice.gr/?page_id=7483
https://www.homodigitalis.gr/posts/10530
https://www.homodigitalis.gr/posts/10530
https://www.aljazeera.com/news/2021/12/24/greece-pilots-high-tech-surveillance-system-in-refugee-camps
https://www.aljazeera.com/news/2021/12/24/greece-pilots-high-tech-surveillance-system-in-refugee-camps
https://algorithmwatch.org/en/greek-camps-surveillance/

to Homo Digitalis, by the end of 2021 it had not received any response to its request, which was also forwarded to the Greek

DPA.%2

5.2

Artificial intelligence and big data

Governance is coordinating the development
of the national Al strategy, involving major
stakeholders in Greece, as well as experts
from within the country and the EU. Towards
this direction, Greece has already initiated
the mapping of Al initiatives across sectors on
a national level, as well as open dialogue
discussions with all relevant stakeholders at
academic, research and operational level,

2021, the strategy
has not been
published®)

Are  Human
Actor® - e 5 ot Rights issues Ref
r ription . ren
cto ype escriptio mentioned? ererence
(yes/no)
Government National Draft | Greece is currently developing its national Al | N/A (as of | European Commission, Al Watch,
Acts strategy. The Greek Ministry of Digital | December  31%, | Greece, Al Strategy Report, 2021

92 Greece, Homo Digitalis, International Interest for the work of Homo Digitalis and the surveillance systems in the new closed refugee camps (Atedvéc evéiawépov yia tic pdoeic tng Homo

Digitalis kat ta ougThuata mapakoAoUudnonc otic VEEC KAELOTEC SoUEC Mpoa@UywV), last accessed on 25-01-2022.

94 The Greek Ministry of Digital Governance through a telephone communication on 22-12-2021 stated that the report would be published in early 2022.


https://knowledge4policy.ec.europa.eu/ai-watch/greece-ai-strategy-report_en
https://www.homodigitalis.gr/posts/10530
https://www.homodigitalis.gr/posts/10530

towards the effective combination of
knowledge-research-production pillars.

Within the framework of the Al strategy,
there are several issues that need to be
addressed, such as the necessary legislative
interventions that need to take place, the
ethical dimension of Al, the issue of Data
collection and quality, the advanced skills
required as well as the Al for the Public
Sector. The Greek Ministry of Digital
Governance has stated that it shall consider
human rights considerations especially for
the ethical use of A%

methods have on the fundamental rights of

effects of Al on the

Academia Other (Article) The article examines the use of Al and its | Yes E. Androulaki, Artificial Intelligence
implication for legal sciences and human and Personal Data (in Greek), (Texvntn
rights, namely the protection of personal Protection of Nonuoaouvn Kot Mpoowrtika
data. By referring to European and Personal Data Aegbouéva), Crimetimes, 16-06-2021.
International legal texts and practice, it during judicial
displays ways to address violation of personal procedures
data through the application of the principle
of algorithmic transparency for Al and
accountability as that envisioned in the
GDPR.

Academia Other (Article) The article examines the use of Al for distance | Yes E. Androulaki, Artificial intelligence
biometrics identification which entails the and personal data: the case of distance
processing and use of personal biometric The article biometric __identification, (Texvntn
data. The article examines the effect these examines the vVONUooUVN Kal TPOoowTka dedopéva:

n mepimtwon NG & QAMOOTACEWS

93 Information provided by the Greek Ministry of Digital Governance in their Protocol No. 34075/28-09-2021 Letter of Communication.
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https://www.crimetimes.gr/%CF%84%CE%B5%CF%87%CE%BD%CE%B7%CF%84%CE%AE-%CE%BD%CE%BF%CE%B7%CE%BC%CE%BF%CF%83%CF%8D%CE%BD%CE%B7-%CE%BA%CE%B1%CE%B9-%CF%80%CF%81%CE%BF%CF%83%CF%89%CF%80%CE%B9%CE%BA%CE%AC-%CE%B4%CE%B5%CE%B4%CE%BF/
https://www.crimetimes.gr/%CF%84%CE%B5%CF%87%CE%BD%CE%B7%CF%84%CE%AE-%CE%BD%CE%BF%CE%B7%CE%BC%CE%BF%CF%83%CF%8D%CE%BD%CE%B7-%CE%BA%CE%B1%CE%B9-%CF%80%CF%81%CE%BF%CF%83%CF%89%CF%80%CE%B9%CE%BA%CE%AC-%CE%B4%CE%B5%CE%B4%CE%BF/
http://ejournals.lib.auth.gr/infolawj/article/view/8236
http://ejournals.lib.auth.gr/infolawj/article/view/8236
http://ejournals.lib.auth.gr/infolawj/article/view/8236

individuals namely, the protection of
personal data, human dignity, protection of
personal and family life and freedom of
expression. The article, drawing from basic
principles enshrined in the GDPR, proposes in
relation to the use of Al in biometrics
identification, namely those of
proportionality (balancing of purpose v.
rights), transparency and accountability in
cases of violations.

BlopeTpkng Tautomnoinong), Review of
Information Law (EmBewpnon
Awaiou MAnpodopikng), Vol. 1, No. 1,
2021

Greek National
Commission for
Human Rights -
Independent
Body

Other projects

(Seminar)

The GNCHR organised as part of its third
seminar cycle titled: Human rights in the
(post) pandemic era, a special seminar on
Rights and Freedoms in the Era of Artificial
Intelligence. The seminar, which was open to
everyone, took place on April 5, 2021. A
section of the seminar examined the need to
promote the education of citizens in relation
to their rights and the use of Al especially in
light of a post-pandemic era.

protection of
personal data,
human dignity,
protection of
personal and
family life and
freedom of
expression

Yes

The entire
seminar was
dedicated to

implications of Al
on human rights
and freedoms

GNCHR, Rights and Freedoms in the
Era of Artificial Intelligence (Video in
Greek), (Awatwuata kot EAevSepiec
atnVv ENOXI TNG TEXVNTIC VONUOOUVNC),
05-04-2021.
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Chapter 6. Rights of the child

6.1 Measures taken during the COVID 19 to ensure the well-being of
children living in poverty and the protection of children from

violence
Measures to | Ministerial Decision No. 477900ik./08-06-2021 re-established the
address the National Mechanism for the Preparation, Monitoring and
specific Evaluation of Action Plans for the Rights of the Child (E@vikog

L Mnxaviouoc Eknovnon, MapakoAouBnonc kai A&ioAoynonc Sxediwv

vulnerabilities of | ,:0nc via 1a Aikaidpara Tou Naisio), first introduced by Article

children living in | 8 of Law 4491/2017 (0.G. A’ 152/ 13-10-2017). The first meeting

poverty took place on June 17, 2021 with the participation of UNICEF and

under the presidency of the General Secretary of Justice and

Human Rights with the purpose of updating the National Action

Plan for the Rights of Children.?> The following axes were recorded

as high-priority issues for the rights of children:

- Combatting child poverty and its consequences for children

- Child-friendly justice

- Protection of children within the migration and asylum
framework

- Ensuring children’s right to health

- Right of children to education

- Protection of family and children within the community -
deinstitutionalization

- Horizontal action for the rights of children with disabilities and
international promotion of children’s rights

In addition to the above, actions for the abolition of discrimination

as well as the fortification of minors’ protection in the digital

environment are also to be included.

Regarding the implementation of the EU Child Guarantee the

following projects have been scheduled with RRF funding®®:

- Development of a comprehensive studies programme to
promote the cognitive development of infants 4months to 4
years old, in order to prepare them for a smooth integration to
primary education. This is the project “Hive” (KuweAn)?? which
includes: a) an analysed hourly every-day schedule for

9 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

% The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

97 Greece, Ministry of Labour and Social Affairs and Dianeosis, The New Framework for the pre-school education of children
0-4 in Greece, (To véo mAaioto yia tnv mpooyoAikn aywyn twv natdtwv 0-4 otnv EAAada), July 2021, last accessed on 25-01-
2022.



https://www.dianeosis.org/wp-content/uploads/2021/07/Preschool_White-paper_final.pdf

nurseries and kindergartens, b) early detection and timely
referral of infants to examine learning difficulties, disabilities
or other disorders c) training and support of nursery and
kindergarten staff by introducing experts (mentors)

- Funding the launch/creating new facilities for early childcare or
new positions in existing structures for infants 2months-2,5
years old.

- Placing children with severe disabilities (over 67%) and/or
severe mental health issues under the care of professional

guardians

- Transfer of teenagers from child protection structures to semi-
independent living facilities to achieve their
deinstitutionalization, develop skills and improve their
employability

- Creation of Recreational Employment Centres through
Technology - "STEM” (Science, Technology, Engineering and
Mathematics) for children

Moreover, UNICEF in cooperation with the European Commission
(DG EMPL) is implementing a two-year pilot project®® for the
support in implementing the EU Child Guarantee in Greece aiming
to try new approaches for the application of national action plans
for combatting child poverty and addressing systemic
disadvantages of particularly vulnerable groups.

Finally, Article 53 of Law 4837/2021 (O.G. A’ 178/01-10-2021)
regulates procedural matters for the implementation of the EU
Child Guarantee and appoints the National Centre for Social
Solidarity (EOviko KevTpo Koivwvikng AAAnAgyyunc - EKKA) as the
Greek National Coordinator for the EU Child Guarantee tasked with
submitting to the European Commission an Action Plan by 15-03-
2022.

Covid-19

The Directorate of Child Protection and Family of the Ministry of
Labour and Social Affairs took all necessary measures to ensure
the regular and safe operation of child protection facilities,
nurseries, kindergartens etc. by issuing circulars after close
cooperation with the National Commission for the Protection of
Public Health.®® Regular benefits such as the child benefit, the
Minimum Guaranteed Income, child-birth benefit, and housing
benefits were awarded in 2021. The budget for the child benefit
and child-birth benefit was set at 1,070,000,000 euros. In contrast
to 2020 where emergency benefits were awarded to vulnerable
families that normally qualify for the aforementioned benefits, no

98 Greece, UNICEF, Press Release, UNICEF and MoLSA announce pilot programme in Greece to fight child poverty and social
exclusion, supported by the European Commission, 24-03-2021, last accessed on 25-01-2022.

99 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.
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other emergency benefits were awarded in 2021 in relation to
COVID-19.

Finally, through the programme “Harmonising Family and Work
Life”, a new programme was introduced for the financial support
of families which raised the number of beneficiaries-parents
eligible for placements in child-care
centres/nurseries/kindergartens run by the municipalities.'® The
relevant budget was set at 30,000,000 euros.

Measures to
protect children
from violence

In 2021, the Ministry of Justice is planning to finalise the operation
of the "Home of the Child” (see below Chapter 7). In cooperation
with Central Scientific Council for Child Victims & Juvenile
Delinquents!®t (KESAGEA) the ministry will carry out training
programmes for new employees on the Protocol of judicial
examination of children victims of sexual crimes during the
criminal procedure, which was published and prepared by the
Scientific Council in 2019.192 Continuous training of Child Curators
on specialized issues and good practices will also be carried out in
2021.193 Law 4800/2021 (O.G. A’ 81/21-05-2021) on Family Law
also introduces in Article 17 the obligation of Judges to take part
in educational seminars carried out by judges, professors and
social workers covering, inter alia, the CRC and the Istanbul
Convention, in order to try family law cases.

Finally, Law 4837/2021 (O.G. A’ 178/01-10-2021) introduces
measures for the prevention and combatting of child abuse,
especially within the framework of child protection structures.
Indicatively, each structure will be appointed with a Child
Protection Supervisor and a National System for the recording of
all abuse cases submitted to child protection stakeholders will be
set up.

100 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of

Communication.

101 Established in 2010, the Scientific Committee operates under the Greek Ministry of Justice and focuses on issues related
to juvenile delinquency and its prevention—through studies and proposals to the Ministry, see:
https://www.snf.org/en/grants/grantees/c/central-scientific-council-for-child-victims-juvenile-delinquents/program-

support/, last accessed on 25-01-2022.

102 The Protocol was included in the Greek Ministerial Decision 7320/2019 (0.G. B’ 2238/10-6-2019) concerning the
operation of the Home of the Child (Sritt Tou Matbiov).

103 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of

Communication.
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6.2 Legal and policy developments or measures relating to criminal
proceedings

Legislative
changes

There were no legislative changes in 2021. Law 4689/2020 (O.G.
A’ 103/27-5-2020) transposed, inter alia, EU Directive 2016/800
on procedural safeguards for children who are suspects or accused
persons in criminal proceedings. The law introduced provisions
related to certain rights of children that are suspects or accused
within the criminal procedure framework, or that are subject to a
European Arrest Warrant procedure pursuant to Law 3251/2004.
It contained provisions on the rights enshrined in Articles 4, 5, 6,
7, 8,10, 11, 13 and 14 of the above Directive.

It should be added that Presidential Decree 141/1991,1%* "Bodies
and Service Responsibilities of the Ministry of Public Order and
Services Organization Issues", first adopted in 1991 and applied
till this day, includes specific provisions on the behaviour of police
officers when minors are involved and in particular:

i. During any contact with minors, they should show affection and
understanding and should avoid any action that can humiliate
them and leave them with negative psychological experiences
concerning the Police (Article 97 et seq.).

ii. Minors should be brought into custody in exceptional
circumstances and for the necessary time when he or she is
deprived of evidence of identity, or because of his place, time,
circumstances and behaviour, creates suspicions of criminal
activity (Article 74 (15). Also, if an offense is committed by a minor
the Greek Police may invite or bring before the court for trial only
those individuals who are seriously suspected of being involved in
the commission of the crime (Article 95 (1)),

iii. It is imperative that the officers carrying out the arrests of
minors adhere to specific rules, treat them with courtesy and
respect for their honour, refrain from resorting to violence and not
to bind them in restraints unless they resist or are suspected of
fleeing (96 paragraphs 4, 97 para. 1, 119, d and 120 of the
presidential decree, in conjunction with Article 278 of the Greek
Criminal Procedure Code and article 77 paragraph 1 of Law
2776/99 “Correctional Code")

iv. Minors are allowed to board police cars only following the order
of the Director or Commander of the Competent Police Office when
they are surrendered, transferred, or placed under Protective
Custody (Art. 77, 97 and 118).

For any issue arising under the aforementioned procedures, the
Minors’ Prosecutor who is responsible for juvenile cases is informed
and the further handling of the case is carried out under his / her

104 Greece, Presidential Decree 141/1991 on the Duties of bodies and service activities of the staff of the Ministry of Public
Order and issues of Services organisation (ApUoSLOTNTES OpyAVWY Kol UTINPECLOKES EVEPYELEG TOU TPOTWITLKOU TOU
Yrioupyeiou Anudaotag Taéng kat Oéuata opyavwong Yrnnpeotwv)(0.G. A 51/1991).
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orders - instructions and supervision. Usually, for minor offenses,
given the relevant provision of paragraph 4 of article 242 of the
Criminal Procedure Code (Offenses committed by minors are not
prosecuted through the fast-track procedures - auToQwpa
eykAnuara), the juvenile offender who has been arrested by order
of the competent Prosecutor is not brought before him/her but is
released and delivered to his or her parent or guardian and in case
of their absence, through the National Centre for Social Solidarity
(EKKA), to a housing structure of the Child Protection System
which is appointed to accommodate the minor.10°

Policy
developments

There were no policy developments

Other measures
or initiatives

There were no other measures or initiatives

Chapter 7. Access to justice

7.1 Legal and policy developments or measures relevant to the
implementation of the Victims’ Rights Directive and the EU
strategy for Victims’ Rights 2020-2025

In 2021 there were no legal or policy developments or measures in Greece
concerning the rights of victims of crime. There were no developments concerning
the implementation of the Victims’ Rights Directive and the EU Strategy for
Victims’ Rights 2020-2023.

National Authority for the Compensation of Victims of Crimes

In 2020, Article 54 of Law 4689/2020%% amended Law 3811/2009 (OG A’
231/2009) on the compensation of victims of crimes and established a new Greek
Authority for the Compensation of Victims of Crimes (EAAnvikn Apxn Anolnuiwonc
Ouudtwv EykAnuatikwv lMNpa&ewv) which operates under the auspices of the
Ministry of Justice and decides on applications for compensation submitted by

victims of crimes.

105 Information in this section was provided by the Minors’ Protection Division of the Hellenic Police in their 04-10-2021

Letter of Communication.

106 Greece, Law 4689/2020 Transposition of EU Directives 2016/800, 2017/1371, 2017/541, 2016/1919, 2014/57/EE and
other provisions (Evowudtwon otnv eAAnvikr vouodeoia twv 0énywwv (EE) 2016/800, 2017/1371, 2017/541, 2016/1919,
2014/57/EE, kUpwan tou Mvnuoviou Atoikntiknc Suvepyaoiac uetaéu tou Yrmouvpyeiou Atkatoolvne tne EAAnviknc
Anuokpartiag kot Tou Yrmoupyeiou Atkatoouvng kat Anudotag Taéewe tne Kumplakng AnUoKpaTiaG, TpOMOMOLNCELS TOU V.
3663/2008 (A'99) npog epapuoyri tou Kavoviouou (EE) 2018/1727 kat dAdeg Statdéeic)(0.G. A’ 103/27-5-2020)
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According to the Ministry of Justice,’%” the Greek Authority for Compensation
received in 2020 and 2021 a total of six applications (two of which were
transboundary requests). One application was rejected and the remaining five are
still pending.

Victim Information Unit

A special unit for Victim Information (METHE) first established by a decision of the
Mayor of Peireus, on May 25, 2021, started operating on November 25, 2021 in
the Municipality of Piraeus.'®® The Unit was established within the framework of
the BeSecure-FeelSecure (BSFS) project aiming to reinforce urban security and
promote positive perception of urban safety by providing strategies and tools to
link the main urban security stakeholders and facilitate their collaboration in
physical-and-cyber space.'®® The Victim Information Unit is staffed by an
interdisciplinary team consisting of two (2) Social Workers, one (1) Psychologist
and one (1) Lawyer. The action of METHE is also supported by two volunteers. The
services provided include a) the individual evaluation by a social worker, b)
sessions with a psychologist or social worker, c) referrals to competent bodies, d)
legal advice, information and guidance on rights, procedures, laws, as well as any
other useful information about the framework of the criminal justice system (legal
services will not be provided).

The “Home of the Child”

It should be noted that in March 2021, three NGOs, the Children’s SOS Villages,
the Network for the Rights of the Child and Terres des Hommes Greece together
with the Ombudsman for the Rights of the Child called for the operation of the
institution “Home of the Child” (Znim1 Tou Maidiov) in order to put a stop to the
practice of children being transferred to various inquiry or police authorities in
order to testify, a process significantly traumatic which leads to the revictimization
of child victims.??% On October 15, 2020 the Greek Ombudsman had repeated a
similar call, asking the Minister of Justice to take measures to deal with the

107 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

108 Greece, Municipality of Peireus, Press Release on the establishment and operation of the Victim Information Unit
(METHE) of the Municipality of Peireus, (I6puan kot Aettoupyia tn¢ Movadac Evnuépwanc Quudtwy EykAnuatikdtntag
(M.E.Q.E) tou Ajuou lNewpatd), last accessed on 25-01-2022.

109 Greece, BeSecure-FeelSecure (BSFS) project, last accessed on 25-01-2022.

110 Kathimerini, Appeal for the “Homes of the Child” (ExkAnon yia «Zmitia tou Mawdiov»), 03-03-2021, last accessed on 25-
01-2022.
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prolonged delay of the operation of the structure Independent Offices for the
Protection of Child Victims "Home of the Child" (ZniTi Tou MNaidioy).1!

The "Home of the Child" was first established by Law 4478/2017 (OG A 91/ 23-
06-17)12 for the judicial examination of child victims of abuse, with the aim of
their appropriate treatment and protection from secondary victimization within the
criminal justice system. The Ministry of Justice has scheduled the operation of the
“Home of the Child” in 2021.113

Covid-19 and the rights of victims of crimes

It should be noted that the outbreak of Covid-19 affected the awarding of justice
up until mid-2021. Due to measures for social-distancing and avoiding large
gatherings the examination of many criminal cases by the Greek courts were
postponed and introduced to court dockets months into the future and after the
summer of 2021. Cases nearing the statute of limitations and with defendants
under pre-trial detention were examined exceptionally. The suspension of court
hearings has led to a significant backlog of cases to be tried and delayed the
awarding of justice for victims of crimes.

7.2 Measures addressing violence against women

In 2021 there were significant developments concerning violence against women.
It was dubbed by the Greek Media as the year of the Greek “Me too” movement,?4
which began with case of a Greek Olympic Medallist who in late 2020 had reported
she had been sexually harassed by a high-level official of the Hellenic Sailing
Federation in 1998. The victim filed a criminal complaint which was archived in
2021 because the statute of limitations had expired. From then on multiple cases
of sexual harassment, violence and rape have been reported by the Greek Media
in 2021 concerning the fields of sports, theatre and television, the armed forces
as well as the Media industry and the justice system, with victims both female and

111 Greece, Press Release of the Greek Ombudsman, Delays in the operation of the child protection structure “Home of the
Child”, 1-10-2020 (KaSuatépnan Asttoupyiac tne Sounc¢ npootaciac aviiikwy Suudatwy "Smitt tou Matdtov”), last accessed
on 25-01-2022.

112 Greece, Law 4478/2017 ‘IV) Implementation of Directive 2012/29/EU establishing minimum standards on the rights,
support and protection of victims of crime and replacing Council Framework Decision 2001/220/JHA and other provisions
(IV) Evowudtwon tg Oényiag 2012/29/EE yia tn 9€omion eAdYLOTWVY MPOTUNIWY CYETIKA UE TA SIKALWUATA, TNV UTTOOTHPLEN
KoL TNV npootaoia SUUATWY THNG EYKANUATIKOTNTAC KAl YLA TNV QVTIKATAOTAoN TS Arogaons - MAaioto 2001/220/AEY tou
SuuBouliou kat Aowrtéc Stataéerg) (0.G. A91/23-06-2017).

113 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

114 The World, Greece ‘finally’ has its #MeToo moment, 11-02-2021, last accessed on 25-01-2022; Greece, Efsyn.gr, In the
vortex of harassment, (Xtn &ivn twv napevoyAricewyv), 02-03-2021, last accessed on 25-01-2022; Kathimerini, #Metoo
appears in Greece, (To #Metoo eupaviletat otnv EAAdda), 08-02-2021, last accessed on 25-01-2022.
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male. The same year there was a rise in femicides’!> which reignited the issue of
gender violence and domestic abuse.

Statistics show that domestic violence has been on the rise in Greece in recent
years.'1® In 2018 3,815 adult women were domestic violence victims. The number
in 2019 rose to 4,171 women. There were 13 femicides in 2018, eight in 2019 and
ten in 2020. All of them were family or boyfriend related. As of December 2021,
the number of femicides was 17.'7 After reports that the majority of femicide
victims had reported domestic abuse against their partners/spouses and in an
effort to protect victims from re-victimisation by the perpetrators of domestic
violence, the Prosecutor of the Supreme Court (Areios Pagos) issued Circular No.
12/03-11-2021%!8 addressed to all prosecutors. The Circular states that though
the legal framework is sufficient for the criminalisation and prosecution of
domestic violence, there is a rise in the number of domestic violence and especially
gender-based violence. The Supreme Court Prosecutor called all prosecutors to
exhaust every possible legal mechanism in order to successfully address domestic
abuse in its early stages and presented guidelines for prosecutors when they are
investigating domestic abuse.

On January 25%, 2021 with the emergence of the «Metoo» movement in Greece
analysed above, a governmental specialized e-platform https://metoogreece.gr/
was created with information and supportive material on violence, sexual
harassment and abuse aiming to protect all citizens and children, both women and
men/girls and boys, from domestic violence, sexual harassment and rape. Its
creation is an initiative taken by the General Secretary for Demographic and
Family Policy and Gender Equality (GSDFPGE), however the website is currently
available only in Greek. The platform includes all Greek main hotlines for
immediate help and support:

i) 15900 - www.womensos.gr for cases of violence against women (this hotline is
operated by the GSDFPGE)

115 Greece, Ethnos, Fimicides: The “black” diary of 2021 — The women killed by their partners (fuvatkoktoviec: To «uavpo»
NUEPOASyLo tou 2021 - Ot yuvalikeg ToU EMTECAV VEKPEC QITO TOUC oUuVTPo@ou¢ touc), 30-07-2021, last accessed on 25-01-
2022; Kathimerini, New femicide, the ninth in Greece 2021 (Néa yuvaikoktovia, n évatn otnv EAAada ugéoa oto 2021), 24-
08-2021, last accessed on 25-01-2022; lefimerida, 11 femicides in 2021: the crimes that shocked, from Caroline, Garyffalia
to Dora (11 yuvaikoktovieg uéoa oto 2021: Ta eykAnuata mou ookapay, arto tnv Kapoddty, t Fapuealiid, we th Awpa),
23-09-2021, last accessed on 25-01-2022; Greek Reporter, Twelve Femicides in Greece in Less than A Year: Experts
Respond, 05-10-2021, last accessed on 25-01-2022.

116 Greece, Greek Reporter, Twelve Femicides in Greece in Less than A Year: Experts Respond, 05-10-2021, last accessed on
25-01-2022.

117 Greece, Efsyn, Demonstration of the Initiative against Femicides (Zuykévipwan uvriunc amnd t MpwtoBoulia Katd twv
luvaikoktoviwy), 16-12-2021, last accessed on 25-01-2022; Ethnos, Femicides in Greece: Demonstration outside
Parliament ([uvatkoktoviec otnv EAAada: MeyaAn cuykévtpwon £€w amd t BouAn), 17-12-2021, last accessed on 25-01-
2022.

118 Greece, Prosecutor of the Supreme Court, Circular No. 12/2021, Domestic Abuse, (EykUkAto¢ 12/2021,
Evéootkoyevelakn Bia), last accessed on 25-01-2022.
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i) 100 Police

iii) 15512 General Inspectorate for Labour

iv) 11188 Cybercrime Prosecution

v) 1056 Hotline for Children, Adolescents and Parents.

It should be highlighted that Law 4808/2021!%° ratified ILO Convention no. 190
on violence and harassment in the work area. The adoption of this legal instrument
recognizes the right of everyone to a work environment free of violence and
harassment, including gender-based violence and harassment (articles 1-23).

The Greek Criminal Code was amended in 2021 and provisions concerning rape
and work harassment inter alia were affected. Namely, Law 4855/2021'20 in
relation to the statute of limitations for sexual offences committed against a minor
amends the provision and the relevant period for its expiration shall now begin
one year after reaching the majority age, for misdemeanours and three years for
felonies. Violations of sexual dignity, when committed in the workplace, is now
punishable exclusively through imprisonment and prosecuted ex officio. Rape
perpetrated against a minor is punishable with a sentence of life imprisonment
and the overall framework concerning sexual offences against minors was made
stricter with the amendments.

On the other hand, the reform of the provisions of Greek family law in 2021 and
especially the introduction of the presumption of shared custody of 1/3 of the time
caused the outrage of women'’s rights organisations, which addressed a letter to
the Greek Prime-minister,?! especially since the reversal of the presumption could
only be achieved following the final and irreversible conviction of the perpetrator
of domestic abuse i.e. when the case has been heard by the Supreme Court, which
might even take up to 8 years.?? On May 17, 2021 the Chair-Rapporteur of the

119 Greece, Law 4808/2021 for the Protection of Labour — Establishment of an independent Labour Inspectorate —
Ratification of ILO Convention No. 190 on the eradication of violence in the area of work et al. (la thv npootacia tng
Epyaoiag Na v Mpootacia tng Epyaociag - Zuotaon Aveéaptntne Apxr¢ «Emtdewpnon Epyaoiag» - Kbpwon tng Z0uBaong
190 tn¢ Atedvoucg Opyavwanc Epyaciac yia tnv eEdAewpn tne Biag kot mapevoxAnong atov KOaUo tn¢ epyaciac - Kbpwon
¢ JouBaong 187 tng AieBvoug Opyavwong Epyaoiag yia to MAaioto Mpowdnaong tng Aopdletag kat tng Yyeiag otnv
Epyaoia - Evowudtwon tn¢ Oényliag (EE) 2019/1158 tou Eupwriaikou KotvoBouAiou kat tou SupBouldiou tng 20n¢ louviou
2019 yia tnv toopportior HETAED TNG EMAYYEAUATIKAC KatL TNG LOLwTikn¢ {wrig, dAAeg Statdaéelc Tou Ymoupyeiou Epyaciag kat
Kotvwvikwv Ymodeéoswv kat Aonég eneiyovoss puBuioets, kwbikomownuévog ue tov 4826/2021)(0.G. A’ 101/19-06-2021).

120 Greece, Law 4855/2021 Amendments of the Criminal Code, the Code of Criminal Procedure and other measures
(Tpomomotroelg tou Mowikou Kwbdika, Tou Kwdika Mowikng Atkovopiog kat GAAeg eneiyouoeg Slataelg)(0.G. A’ 215/12-
11-2021).

121 See the letter signed by 81 organisations on the website of the Greek NGO Diotima, Call to withdraw the Bill for
mandatory shared custody for ALL children in Greece, last accessed on 25-01-2022.

122 See the Kathimerini, Objections to the changes to family law (Evatdoei¢ yia ti¢c aAdayég oto okoyevelakod Sikato), 07-
04-2021, last accessed on 25-01-2022; In.gr, Objections of the Equality Committee of the Regional Union of Attica
Municipalities to mandatory shared-custody (Evotaoei¢ tn¢ Emttponic lootntac tng MEAA yia tnv «Umoypewtikn
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UN Working Group on discrimination against women and girls and the UN Special
Rapporteur on violence against women, its causes and consequences, addressed
a joint letter to the government calling for the withdrawal of the draft law stating
that “This Bill, if enacted, could facilitate the exposure to heightened risks for
victims of domestic violence in the context of shared custody. The Bill intends to
redefine the “best interest of the child” under Greek law and presumes equal
shared custody of children in cases of separation or divorce as a principle. Any
exception, such as in cases of violence against women including domestic violence,
would require a potentially lengthy court process and would potentially expose
women and children to gender-based discrimination in judicial procedures”.1?3

The draft law was not withdrawn and finally adopted by the Greek Parliament with
a majority vote. Law 4800/2021 introduced mandatory shared custody which
entered into force on September 15, 2021 (a final decision on conviction for
domestic abuse of the child is now included as a means to override shared
custody). The implementation of the law by the Greek courts remains to be seen
especially in light of European Parliament Resolution of 6 October 2021 on the
impact of intimate partner violence and custody rights on women and children,?*
according to which “[...] shared custody in situations of intimate partner violence
exposes women to a continuum of preventable violence, by forcing them to stay
in geographical proximity to their abusers, and subjecting them to further
exposure to physical and psychological violence, as well as emotional abuse, which
can have a direct or indirect impact on their children; whereas in cases of intimate
partner violence, the right of women and children to be protected and live a life
free of physical and psychological violence should take precedence over the
preference for shared custody;[...]".

Work of the General Secretariat for Demographic and Family Policy and Gender
Equality

a) National Action Plan for Gender Equality 2021-2025
The Greek General Secretariat for Demographic and Family Policy and Gender
Equality of the Ministry of Labour and Social Affairs (GSDFPGE) is the
governmental authority charged with eradicating gender inequality by

ouvermuérelar), 29-04-2021, last accessed on 25-01-2022; Efsyn, Family law — women’s organisations: Fight for defending
democracy (Otkoyevelako Sikalo - yUVALKEIEC 0PYAVWOELS: AywVag yLa TNV Urtepaorion tng dnuokpatiac), 24-05-2021, last
accessed on 25-01-2022; Efsyn, The Leagur for the rights women also calls for the withdrawal of the draft law for shared-
custody, (Atdoupon tou v/o yia ) ouveniugreta Inta kat o Suvdeouoc yia ta Sikatwuata tne yuvaikac), 03-04-2021, last
accessed on 25-01-2022.

123 OHCHR, Mandates of the Working Group on discrimination against women and girls; and the Special Rapporteur on
violence against women, its causes and consequences, REFERENCE: OL GRC 2/2021, 17-05-2021, last accessed on 25-01-
2022.

124 European Parliament, Resolution on The impact of intimate partner violence and custody rights on women and children,
Procedure 2019/2166(INI), last accessed on 25-01-2022.
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implementing policies through the drafting and implementation of National Action
Plans and the overarching collaboration with relevant authorities. In 2021 the
GSDFPGE prepared the National Action Plan for Gender Equality 2021-2025 (not
yet published), which incorporates the basic principles and strategic goals of
previous national programmes as well as international obligations of Greece
related to gender equality.'?> The National Action Plan was prepared on the basis
of 4 priority axes:

Prevention and combatting of gender and domestic violence
Equal participation of women in decision-making/leadership roles
Equal participation of women in the field of employment

Implementing the mainstreaming of gender equality in sectoral policies
(sports, culture, Media, education, etc)

Under the axis on Violence against women of the new National Action Plan on
Gender Equality 2021-2025, the following initiatives and actions are included
regarding the implementation of the Istanbul Convention:

Legislative interventions: the proposal of a horizontal single Law on violence
against women and on the protection from violence and exploitation from
prostitution

Development of new tools such as:

The preparation of a Study on the profile of domestic violence perpetrators,
evaluation of perpetrator programmes, proposals to improve perpetrator
programmes for the prevention of domestic violence

The establishment of a horizontal risk assessment tool for women-victims
of gender-based violence and domestic violence in order to assess the level
of risk of re-victimisation. The tool will be applied and utilized horizontally
by all the reception services of women victims of gender-based and
domestic violence, such as the Police, Health Care services and Justice
System.

The recording of the special needs of the children hosted at the GSDFPGE
Network’s Shelters and creating a relevant tool.

Monitoring the implementation of the Istanbul Convention
Coordination of all relevant national stakeholders

Reporting to the Group of Experts on Action against Violence against
Women and Domestic Violence (GREVIO) of the Istanbul Convention.

Collecting, analysing and disseminating data according to the GREVIO
guestionnaire and the 13 EIGE indicators on intimate partner violence in
order to monitor the implementation of the Istanbul Convention

Preventing and combating stalking and female genital mutilation (FGM)

125 Information in the section was provided by the GSDFPGE in its 08-10-2021 Letter of Communication.
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e Awareness-raising campaigns for each form of violence

e Information on sexual and reproductive rights for women refugees,
migrants, asylum seekers and their children

e Information on forced and early marriages for the Roma communities
e Information material on stalking

e Legislative proposals for the introduction of the term “femicide” to the
national criminal law and for a stricter legal framework for stalking

b) National Programme for Preventing and Combatting Violence against
Women

The GSDFPGE has developed and continues to implement the "“National
Programme on Preventing and Combatting Violence against Women” since 2010.
A comprehensive Network of Shelters and Facilities for preventing and tackling all
forms of violence against women has been created, including a national SOS
15900 24-hour helpline, 43 Counselling Centres throughout the country and 19
Shelters for Women also throughout the country that provide accommodation and
food to women, victims of gender-based violence and their childrent?®,

From 2011 until October 1st, 2021, approximately 39,800 women have been
assisted by the Counselling Centres and the Shelters and more than 55,000
women have consulted the SOS Helpline. From November 2019-November 2020,
270 children were accommodated by the Shelters together with their mothers. As
of October 1%t, 2021, 68 women and 83 children were residing at the Shelters.

c) Evaluation procedure for the implementation of the Istanbul Convention

The GSDFPGE in response to the relevant questionnaire sent by GREVIO in
September 2021 will submit a report on the progress achieved in specific areas
set out by the Istanbul Convention in February 2022.'2” An evaluation visit in
Greece will follow, during which the GREVIO delegation will meet with
governmental officials, relevant professionals (social workers, health care staff,
police officers, prosecutors and judges etc.), representatives of NGOs and other
civil society representatives and whenever possible/necessary visits will be carried
out to relevant facilities (for example, women's shelters, police stations, hospital
facilities). An inter-ministerial working group will be responsible for coordinating
the collection of responses to the GREVIO questionnaire.

It should be highlighted that, as pointed out by the GNCHR, the law ratifying the
Istanbul Convention remains inactive, since crucial penal provisions were not
included in the Criminal Code, while the issuance of joint ministerial decisions

126 Information in the section was provided by the GSDFPGE in its 08-10-2021 Letter of Communication.

127 Information in the section was provided by the GSDFPGE in its 08-10-2021 Letter of Communication.
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ensuring that victims can claim compensation is still pending.'?® Even though the
provisions were included in the previous criminal code, following a reform in 2019,
the New Criminal Code does not include these provisions.

Finally, the GSDFPGE published on November 25, 2021 and in light of its activities
for the elimination of gender violence its second National Report on gender
violence, which includes statistical data and information on the measures
implemented for the period 2020-2021.1%° According to the report, the number of
reports of domestic violence in 2020 were 4,264 (in 2019 the number was 4,171).
64,1% of the victims were women in a relationship with the abusers either during
the commission of the crime or in the past. Specifically, 1,859 victims were
married to the perpetrator, 481 were ex-spouses, 459 were partners with the
perpetrator, 238 were ex-partners and 9 women had entered a civil partnership
agreement with the abuser.

For 2020, 2,350 cases concerned physical domestic violence and 2,494
psychological domestic violence. For the same year, 1,638 women over 18-years
reported financial extortion/violence by a male in their family environment. Finally,
in 2020 the report recorded 202 cases of rape (217 were recorded in 2019).

Covid-19 pandemic responses

In reference to the pandemic and Greece’s response in terms of gender-based
violence, as part of the emergency measures to address and prevent the further
spread of the COVID-19 (from March 2020 onwards),!3° the GSDFPGE sent
instructions to all shelters on operational procedures that should be applied in the
current situation in order to protect the health of both employees and women
victims addressed there. All shelters and relevant support facilities continued in
2021 to offer their services adapted to the emergency restrictive measures in force
due to the coronavirus, while distance-working and telephone or SKYPE support
sessions were ensured and implemented. The measures were finally lifted in May
2021.

128 Greece, GNCHR, Observations on Greece’s combined 23rd and 24th periodic report to the Committee on the
Elimination of Racial Discrimination (CERD) of the International Convention on the Elimination of All Forms of Racial
Discrimination, July 2021, last accessed on 25-01-2022.

125 Greece, GSDFPGE, Second Report for Violence against Women, November 2021, (2n Etrjota Exdean yia tn Bia katd twv
luvaikwy), last accessed on 25-01-2022.

130 Information in the section was provided by the GSDFPGE in its 08-10-2021 Letter of Communication.
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Chapter 8. Developments in the implementation
of the Convention on the Rights of Persons with
Disabilities

8.1 CRPD policy & legal developments

Implementation of the National Action Plan for the Rights of Persons with
Disabilities

In December 2020, the Greek Government adopted a National Action Plan for the
Rights of Persons with Disability.?3! The Action Plan horizontally defined the
strategy, objectives and actions of Ministries and bodies responsible for the
implementation of the United Nations Convention on the Rights of Persons with
Disabilities and concerned the period 2020-2023.

For the implementation of the aforementioned National Action Plan in 2021 the
Ministry of Justice!3? proceeded to record data concerning the accessibility of
buildings under its jurisdiction such as Court establishments, child protection
services, forensic offices as well as registries of mortgages. The purpose of the
recording was to determine any deficiencies or structural issues. As of September
2021, most of the recording was finalized and construction had already begun at
the Forensic Service of Athens, the First Instance Courts of Livadeia, Corinthos
and Lasithio. The Ministry of Justice also set up a Working Group for the updated
of the Criminal, Civil, Administrative Procedure and Procedure Codes as part of
the implementation of Action 16 of the National Action Plan (equal access to
justice), to ensure that these legal texts include provisions for persons of disability.
Educational seminars for both students as well as members of the judiciary
(judges and prosecutors) were organized for October 7 and 8, 2021 to raise
awareness on the rights of persons with disabilities (pillar 5 of the action plan in
raising awareness). Finally, the Ministry of Justice also collaborated with the
National Centre for Public Administration (E6viko Kevtpo Anuooiag Aioiknong kai
AuTtodioiknong) for the preparation of similar seminars and the conclusion of a
memorandum of cooperation.

On the other hand, the Ministry of Labour and Social Affairs?3?® has scheduled,
within the framework for the implementation of the National Action Plan, a pilot
programme for the introduction of a personal assistant for persons with disabilities
(npoownikoc BonBoc yia daroua pe avannpia). The pilot programme, set to be

131 Greece, National Action Plan on the Rights of Persons with Disabilities, 2020, (ESvikd Syébio Apdong yia ta Atkauwuato
Atouwv ue Avannpia), last accessed on 25-01-2022.

132 The information in this section was provided by the Ministry of Justice in its Protocol No. 52292/5-10-2021 Letter of
Communication.

133 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.
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implemented in the first three months of 2022 and for 2,000 beneficiaries, aims
to promote the deinstitutionalization of persons with disabilities and combat the
marginalization of the specific group. The Ministry will also implement a
programme for the funding of private and public infrastructure renovations to
make buildings accessible for persons with disabilities. 4,000 private homes, 700
private working areas as well as 300 public workspaces will undergo
reconstruction. The Ministry has also planned for the introduction of a disability
card to combat bureaucratic obstacles and mainly the need to present a variety of
certificates and papers to different authorities during the everyday life of persons
with disabilities. Deinstitutionalisation projects were also put forward in 2021 by
the relevant ministry which included a) the development of accommodation
facilities, professional fostering and adoption programmes for children living in
institutions in Attica and Western Greece, b) the development of short-term care
facilities for persons with disabilities, c¢) the creation of a mobile unit which will
offer support to families of persons with disabilities and the creation of Centres for
Creative Occupation and Centres of Residential Care, d) as part of the SRSS and
EASPD Agreement,?3# a National Strategy for Deinstitutionalisation was prepared.
In June 2021, the Ministry of Labour and the Ministry of Migration and Asylum
signed a cooperation protocol for the creation of a pilot programme for a
Supported Living Home (ZTeyn Ynoornpiouevng AiaBiwong), initially for nine
recognized refugees with disabilities.

COVID-19 Measures

During the Covid-19 outbreak, the Centres for Awarding Disability Status - KEPA
(Kevtpa Moronoinong Avannpiag — KE.I.A) suspended their services meaning that
persons with disabilities whose disability recognition certificate was about to expire
could not issue new certificates, which are necessary for claiming disability
benefits and pensions. Successive extensions to the awarding of benefits were
granted to beneficiaries with the latest given up until September 30%, 2021.

National Authority for Accessibility

Articles 1-9 of Law 4780/2021!3> established the National Authority for
Accessibility, an independent national consultative body to the State on all matters
concerning the rights of persons with disability. It will monitor the application of
EU and international law concerning the rights of persons with disabilities and draft
proposals for actions aimed at promoting these rights. In May 2021, the body was

134 For the Structural Reform Support System and European Association of Service Providers for Persons with Disabilities
project see: EASPD, DI Greece: Technical Support on deinstitutionalisation (DI) process in Greece, last accessed on 25-01-
2022.

135 Greece, Law 4780/2021 on the National Authority for Accessibility, the National Commission for Human Rights and the
National Commission for Bioethics and Tecnoethics (Edvikn Apxn MpocBaoiudtntag, ESvikn Enttpons yia ta Aikauwuoto
Tou AvOpwrou kat EBvikr Eritportri BionGikri¢ kat Texyvondikric)(0.G. A’ 30/28-02-2021).
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set up and consisted of 12 members.??¢ Representatives from the Greek
Ombudsman, the Greek National Commission for Human Rights as well as from
national unions representing persons with disabilities are included in the members.

Implementation of European Accessibility Act

Finally, for the implementation of Directive 882/2019 (European Accessibility
Act),?3” a working group with representatives from all relevant ministries was set
up under the auspices and directive of the General Secretariat for Social Solidarity
and Combatting Poverty of the Ministry of Labour and Social Affairs. A first draft
of the law which will implement the EU directive has already been prepared and
distributed among the competent ministries for comments.

8.2 CRPD monitoring at national level

In 2021, there were no developments or changes relating to the structures
established under Article 33 of the CRPD.

In 2017, the Greek State enacted a mechanism for the external, independent
monitoring of the implementation of the UN Convention on the rights of persons
with disabilities and assigned this responsibility, which it proclaimed a
“promotional framework”, to the constitutionally established Independent
Authority of the Greek Ombudsman (Article 72 Law 4488/2017).

In 2021, the Greek Ombudsman published its second report on the rights of
persons with disabilities.?’® The report presents the issues arising from the
Ombudsman’s interventions in 2020, showcases the activities of the Ombudsman
for the rights of persons with disabilities in the light of COVID-19 as well as
comments on the National Action Plan presented by the Greek State.

The Ombudsman’s report highlights issues related to the accessibility to structured
and digital environments, the serious delays in the deinstitutionalization process,
the challenges for equal access to education and employment, issues with the
implementation of positive measures in the field of employment, issues involving
the procedures for receiving a disability certificate and access to health services,
as well as being excluded or limited when participating in political and cultural life.
Finally, the report also highlights the exceptional vulnerability of persons with
disabilities under special circumstances such as those in detention facilities,

136 Greece, Ertnews, The National Authority for Accessibility for persons with disabilities is set up according to the decision
of the Prime-Minister (Zuykpoteitat EQvikr Apxn MpooBactudtntac yLo dToua UE avamnpia Ue andQaon Tou
npwlunoupyou), 28-05-2021, last accessed on 25-01-2022.

137 The information in this section was provided by the Ministry of Labour and Social Affairs in its 04-10-2021 Letter of
Communication.

138 Greek Ombudsman, 2020 Special Report: Rights of Persons with Disabilities, (Etéwkr) EkSgon 2020: Aikatwuata twv
atouwv ue avannpiec), 2021, last accessed on 25-01-2022.
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residing in care units or at reception and accommodations facilities for migrants
and refugees.

The chronic issues and deficiencies faced by persons with disabilities were further
exacerbated by the COVID-19 outbreak. The Ombudsman recorded difficulties in
adopting measures for social distancing especially in closed-care-centres, mental
health centres, for children living in institutions, for workers with disabilities, for
the caretakers of persons with disabilities, in the access to healthcare and
information for the protection of public health, the need to use electronic and
digital means without securing accessibility for persons with disabilities. All these
issues according to the Ombudsman highlighted the importance of mainstreaming
the rights of persons with disabilities during the overall designing of implemented
policies. Finally, the Ombudsman welcomed the National Action Plan considering
it an important step in the promotion of the rights of persons with disabilities and
recalled its role as the promotional framework maintaining that it shall remain
vigilant in monitoring the policies to be implemented as well as make
recommendations for improvements.

Finally, it should be noted that the GNCHR sent an official letter to the Minister for
Education expressing its concern for the education of children with disabilities.3°
The letter noted that there were significant deficiencies concerning the number of
teachers as well as the sizes of classes for children in special educational facilities.
Deficiencies were also reported in mainstream education in relation to the teaching
staff available for children with disabilities in integration classes. The GNCHR called
on the Minister to ensure the respect of the fundamental rights of children with
disabilities stating that it would offer any assistance needed.

139 Greece, GNCHR, The GNCHR expresses its concern for the problems in the education of children with disabilities and/or
special education, (H EEAA ekppalet tnv avnouyia tng yia ta tpoBAnuata otnv eknaibsvuon twv nadlwv ue avannpio
kou/n EEA), 25-10-2021, last accessed on 25-01-2022.
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Annex 1 - Promising Practices

Thematic area

EQUALITY AND NON-DISCRIMINATION

Please provide one example of a practice to tackle nationality-based discrimination, or
discrimination against LGBTI people, such as awareness raising campaigns or training for
relevant professionals. Where no such examples are available, please provide an example

of an awareness raising campaign held in your country in 2021 relevant to equality and
non-discrimination of EU citizens or LGBTI people, preferably one conducted by a national

equality body.

Title (original | FAROS - FEATURE A PROTECTIVE ENVIRONMENT FOR LGBTI+ PERSONS

language)

Title (EN) FAROS - FEATURE A PROTECTIVE ENVIRONMENT FOR LGBTI+ PERSONS

Organisation 6 partners: KMOM - KévTpo Koivwvikng Apdong kail Kaivotopiag, Colour Youth, Orlando LGBT+, Positive Voice,
(original Oikoyéveleg Oupavio TdEo, Ynoupyeio Aikaioolvng

language)

Organisation
(EN)

Centre for Social Action and Innovation, Colour Youth, Orlando LGBT+, Positive Voice, Rainbow Families, Greek
Ministry of Justice

Government /
Civil society

Both

Funding body

EU Commission (REC), Budget of 283,405.55 Euros

Reference
URL,
available)

(incl.
where

https://www.faros2020.eu/




Indicate the start
date of the
promising
practice and the
finishing date if it
has ceased to
exist

Started 31-01-2020 and will last for 24 months

Type of initiative

FAROS is a European initiative aiming to strengthen protection, monitoring and prevention mechanisms as well
as combat hate crimes and homophobic, biphobic and transphobic discrimination and violence, by enhancing
the skills of public servants to better understand and respond to the needs of LGBTI+ people and by developing
a network of stakeholders and interested parties which will serve as a safety net for LGBTI+.

Main target group

LGBTI+

Indicate level of
implementation:
Local/Regional/
National

National

Brief description

FAROS is a European initiative aiming to strengthen protection, monitoring and prevention mechanisms as well
as combat hate crimes and homophobic, biphobic and transphobic discrimination and violence, by enhancing
the skills of public servants to better understand and respond to the needs of LGBTI+ people and by developing
a network of stakeholders and interested parties which will serve as a safety net for LGBTI+.

(max. 1000 | Aimed at:
chars) - PUBLIC SERVANTS (educators, administrative officers, health professionals, police officers and
professionals working in justice and psychosocial support services
- LGBTI+ and organisations representing LGBTI+
- KEY STAKEHOLDERS from civil society organisations working with/for LGBTI+
- DECISION AND POLICY MAKERS
- WIDER PUBLIC
Highlight any - As a part of the project a publication with the stories of LBGTI+ themselves was published in

element of the

April 2021: Stories of anti-LGBTQI+ discrimination and violence, available at:
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actions that is
transferable
(max. 500 chars)

https://www.faros2020.eu/wp-content/uploads/2021/04/D2.5 LGBTQI stories EN.pdf, last
accessed on 10-10-2021. The basic aim of the publication is to strengthen the protection,
monitoring and prevention mechanisms of anti-LGBTQI+ hate crimes, violence and
discrimination, and to improve access to public services for LGBTQI+ people, by sensitising and
enhancing the skills of public servants as well as developing a network of stakeholders and
interested parties.

- The Ministry of Justice has scheduled a total of 20 seminars for public servants in order to raise
awareness on the issue of homophobia.

- At the end of the project the Ministry of Justice will prepare a memorandum of understanding to
promote the results of the project in the Media. The memorandum will be published in Greek
and English.

Give reasons why
you consider the
practice as
sustainable (as
opposed to ‘one
off activities’)

The project involves both governmental as well as non-governmental partners and aims to expose the personal
experiences of the LGBTI+ community itself.

Give reasons why
you consider the
practice as
having concrete
measurable
impact

In the end the relevant ministry will draft a memorandum of understanding in relation to the challenges the
LGBTI+ community faces at the same time pledging to promote it in the Media, hold press conferences etc. This
will give the results of the project added gravitas because it will be under the auspices of an official
governmental authority.
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Give reasons why
you consider the

practice as
transferable to
other settings

and/or Member
States?

It is very simple and easily adjustable for implementation by other MS.

Explain, if
applicable, how
the practice
involves

beneficiaries and
stakeholders in
the design,
planning,
evaluation,
review
assessment and
implementation
of the practice.

LBGTI+ NGOs as well as LBGTIs themselves play a central role in the project.

Explain, if
applicable, how
the practice
provides for
review and
assessment.

n/a
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Thematic area

RACISM, XENOPHOBIA AND RELATED INTOLERANCE

Please provide one example of a promising practice to address racism and xenophobia.
Please give preference to a promising practice about either: active cooperation with CSOs
in addressing racism and hate crime; or combating racism and unequal treatment in the
context of the COVID-19 pandemic. Where no such practice exists, please provide one
example of a promising practice related more generally to combating racism,
xenophobia, and related intolerances.

Title (original
language)

No promising practice has been identified for the thematic area.

64



Thematic area

ROMA EQUALITY AND INCLUSION

Please provide one example of promising practice related to the two topics addressed in
the chapter. Please make the link between the selected practice and the topics explicit.

Title (original
language)

Rom Project

Title (EN)

Rom Project

Organisation
(original
language)

ZuvToVIoTNG Popeag Equal Society - eTaipol gival n EAAAN MAZZE kal n ‘Evwon EAAAvVwv Poua
AlgpecoAaBnTwv

Organisation (EN)

Coordinating partner the Equal Society Organization and partners Ellan Passe - Panhellenic Confederation of
Greek Roma and the Union of Greek Roma Mediators

Government /
Civil society

Civil Society

Funding body

Active Citizens Fund, Bodossaki Foundation and Solidarity Now

Reference (incl.
URL, where
available)

https://www.romproject.gr/taftotita/perigrafi-ergou
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Indicate the start
date of the
promising practice
and the finishing
date if it has
ceased to exist

March 2021-ongoing

Type of initiative

Multi-level project which created an Observatory, will offer training to Roma organisations and raise-
awareness amongst Media professionals in order to combat Anti-gypsism.

Main target group

Roma population in Greece

Indicate level of

implementation:

Local/Regional/N
ational

National

Brief description
(max. 1000 chars)

The "ROM" initiative was put forward in March 2021 and created the first "Roma Human Rights Advocacy
and Defense Observatory”, which collects, processes and forwards Roma complaints to be resolved by
competent bodies. The Observatory will also prepare relevant reports.

The coordinating body is the organisation “"Equal Society” and the implementing bodies are the Roma
organisation ELLAN-PASSE and the Hellenic Union of Roma Mediators.

The project will also educate communities and local Roma Associations, including Women's Associations, on
human rights and how they can exercise them. It will organize workshops aimed at raising awareness and
providing information to representatives of institutions, professionals and the general public.

Finally, the project will organize seminars for journalists and students of Media university departments on
how the Media can contribute to improving society's attitude towards Roma and the fight against anti-
Gypsyism.

The project will also include an impact assessment in order to examine its impact on the social integration of
Roma.
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Highlight any
element of the
actions that is
transferable
(max. 500 chars)

The creation of the Observatory is a significant step in the promotion of rights of the Roma community in
Greece since it is a body consisted of Roma representatives - and thus the Roma will feel better motivated to
report discrimination or racist violence against them- which will also assist other bodies in the reporting of
discrimination against Roma (such as the Equality Body and judicial/police authorities).

Give reasons why
you consider the
practice as
sustainable (as
opposed to ‘one
off activities’)

Representatives of the Roma community itself are involved in the implementation of the project and
therefore their participation is guaranteed.

Give reasons why
you consider the
practice as having
concrete
measurable
impact

It involves the community itself directly.

Give reasons why
you consider the
practice as
transferable to
other settings
and/or Member
States?

The measure is easily transferrable because as pointed out in various reports of relevant EU and International
bodies, the situation in Greece is very similar to that of other countries. More efforts into promoting the
participation of the Roma in various projects is crucial for their effective integration.
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Explain, if
applicable, how
the practice
involves
beneficiaries and
stakeholders in
the design,
planning,
evaluation, review
assessment and
implementation of
the practice.

The partners of the project are Ellan Passe - Panhellenic Confederation of Greek Roma and the Union of
Greek Roma Mediators, therefore organisations that are directly linked to the Roma community. Furthermore,
the project includes training for local Roma associations and organisations, meaning that the Roma
community is directly involved in the project.

Explain, if
applicable, how
the practice
provides for
review and
assessment.

There is an obligation for regular reporting in relation to the operation of the Observatory as well as an
impact assessment of the project in order to examine the impact on the social integration of Roma. The
Observatory has been publishing so far trimester reports on its operation.
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Thematic area

INFORMATION SOCIETY, PRIVACY AND DATA PROTECTION

Please provide one example of a promising practice related to the topics addressed in the
chapter, i.e. data protection, and/or artificial intelligence systems.

Title (original
language)

No promising practice has been identified for the thematic area.

Thematic area

RIGHTS OF THE CHILD

Please provide a promising practice related to the topics addressed in the chapter.

Title (original
language)

No promising practice has been identified for the thematic area.
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Thematic area

ACCESS TO JUSTICE

Please provide one example of a promising practice related to the topics addressed in the
chapter.

Title (original
language)

Movada Evnuépwong Ouuatwy EykAnuaTikdTNTAG Tou £€pyou BeSecure—FeelSecure (BSFS)

Title (EN)

Victim Information Unit of the BeSecure-FeelSecure (BSFS) project

Organisation
(original
language)

Anuoc Meipaida

Organisation (EN)

Municipality of Peireus

Government /
Civil society

Local Government

Funding body

EU Funding through the BeSecure—-FeelSecure (BSFS) project

Reference (incl.
URL, where
available)

https://www.bsfs-piraeus.eu/press-releases/press-release-the-establishment-of-the-crime-victims-
information-unit-of-the-municipality-of-piraeus/
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Indicate the start
date of the
promising practice
and the finishing
date if it has
ceased to exist

Launched in 2021 - permanent

Type of initiative

A Unit operating at the Municipality of Peireus aimed to provide holistic support to victims of any type of
crime and their relatives.

Main target group

Victims of any type of crime and their relatives.

Indicate level of

implementation:

Local/Regional/N
ational

Municipality of Peireus

Brief description
(max. 1000 chars)

One of the most important milestones of the BeSecure-FeelSecure(BSFS) project was successfully completed
in May 2021 with the establishment of the Crime Victims Information Unit (METHE) in the Municipality of
Piraeus. The Unit’s purpose is to provide holistic support to victims of any type of crime and their relatives.
The provided services include a) individual evaluations by a social worker, b) sessions with a psychologist
and / or a social worker, c) referrals to competent local bodies, d) legal advice, information and guidance on
rights, procedures, laws, as well as useful information about the context of the criminal justice system. The
Unit was established under the guidance of the Laboratory of Urban Criminology of Panteion University and
provides the expertise of an experienced interdisciplinary team of: (2) Social Workers, (1) Psychologist and
(1) Lawyer. The Unit will also be supported by (2) volunteers. At the same time, the effective operation of
the Unit is based on a stable network of synergies of important stakeholders - both institutional and social -
of the Municipality of Piraeus.
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Highlight any
element of the
actions that is
transferable
(max. 500 chars)

All elements are tranferable.

Give reasons why
you consider the
practice as
sustainable (as
opposed to ‘one
off activities’)

It is an independent ‘front line’ service set up based on the special design of the Laboratory of Urban
Criminology of Panteion University and under its scientific responsibility, in order to provide psychological
support, legal advice and networking with competent bodies to victims of all types of crime and their
immediate environment, if they have also suffered the consequences of victimization. Its operation is an
innovation for Greece and in line with Directive 2012/29 / EU of the European Parliament and of the

European Council establishing minimum standards on the rights, support and protection of victims of crime.

Give reasons why
you consider the
practice as having
concrete
measurable
impact

The Unit provides a holistic approach to the support of victims, meaning that not only does it offer support
and guidance but also legal and psychological support. It is the first time such an initiative is being
implemented by a municipality/local government.

Give reasons why
you consider the
practice as
transferable to
other settings
and/or Member
States?

It is very simple and easily adjusted to any given national setting of MS.
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Explain, if
applicable, how
the practice
involves
beneficiaries and
stakeholders in
the design,
planning,
evaluation, review
assessment and
implementation of
the practice.

N/A

Explain, if
applicable, how
the practice
provides for
review and
assessment.

N/A
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Thematic area

Developments in the implementation of the Convention on the Rights of Persons with
Disabilities (CRPD)

Please provide one example of a promising practice related to projects or programmes
implementing the CRPD or promoting the rights of persons with disabilities.

Title (original
language)

No promising practice has been identified for the thematic area.
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Annex 2 - Case Law

Thematic area

EQUALITY AND NON-DISCRIMINATION

Please provide one high court decision addressing discrimination against EU citizens
based on nationality or against LGBTI people. Where relevant, always highlight any
relevance or reference to multiple or intersectional discrimination in the case you report.

Decision date

No case has been identified for this thematic area.

Thematic area

RACISM, XENOPHOBIA AND RELATED INTOLERANCE

Please provide the most relevant high court decision concerning the application of either
the Racial Equality Directive or the Framework Decision on racism and xenophobia,
addressing racism, xenophobia, and other forms of intolerance more generally.

Decision date

No case has been identified for this thematic area.

Thematic area

ROMA EQUALITY AND INCLUSION
Please provide the most relevant high court decision addressing violations of
fundamental rights of Roma and Travellers.

Decision date

No case has been identified for this thematic area.
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Thematic area

ASYLUM, VISAS, MIGRATION, BORDERS AND INTEGRATION
Please provide the most relevant high court decision - or any court ruling - relating to

the implementation of the right to an effective remedy in the context of storing data in

national large-scale databases and in EU IT systems (Eurodac, VIS, SIS) delivered in
2021.

Decision date

No case has been identified for this thematic area.
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Thematic area

INFORMATION SOCIETY, PRIVACY AND DATA PROTECTION
Please provide the most relevant high court decision related to the topics addressed in
the chapter, i.e. data protection, and/or artificial intelligence systems.

Decision date

08-03-2021

Reference details

Greek Council of State Decision No. 316/2021, last accessed on 25-01-2022

Key facts of the case

(max. 500 chars)

The Council of State examined in relation to the protection of personal data when the consent of
the subject is not required. It found that the processing of sensitive personal data, such as that
relating to personal health, is prohibited, but may permitted, exceptionally, with the permission of
the Greek Data Protection Authority under certain conditions. The Council of State found that there
was a violation Data Protection Law, due to the lack of prior notification of the first applicant of the
decision to disclose the findings of a inquiry report containing sensitive health data on her son (the
second applicant) to her employer, notwithstanding the approval of the DPA.
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Main
reasoning/argumentation

(max. 500 chars)

The processing of personal data of personnel members is permitted when the subject provides
their consent, however, under exceptional circumstances when the processing is necessary for
public interest reasons. In relations to sensitive personal data (such as those related to the health
of a person), the processing of data is forbidden, but can be permitted following the permission of
the National DPA and as long as one of the following applies: a) The data subject has given his/her
written consent, unless such consent has been extracted in a manner contrary to the law or bonos
mores or if law provides that any consent given may not lift the relevant prohibition, b) Processing
is necessary to protect the vital interests of the data subject or the interests provided for by the
law of a third party, if s/he is physically or legally incapable of giving his/her consent, c) Processing
relates to data made public by the data subject or is necessary for the recognition, exercise or
defence of rights in a court of justice or before a disciplinary body, d) Processing relates to health
matters and is carried out by a health professional subject to the obligation of professional secrecy
or relevant codes of conduct, provided that such processing is necessary for the purposes of
preventive medicine, medical diagnosis, the provision of care or treatment or the management of
health-care services, e) Processing is carried out by a Public Authority and is necessary for the
purposes of aa) national security, bb) criminal or correctional policy and pertains to the detection
of offences, criminal convictions or security measures, cc) protection of public health or dd) the
exercise of public control on fiscal or social services, f) Processing is carried out exclusively for
research and scientific purposes provided that anonymity is maintained and all necessary
measures for the protection of the persons involved are taken, g) Processing concerns data
pertaining to public figures, provided that such data are in connection with the holding of public
office or the management of third parties' interests, and is carried out solely for journalistic
purposes. The Authority may grant a permit only if such processing is absolutely necessary in
order to ensure the right to information on matters of public interest, as well as within the
framework of literary expression and provided that the right to protection of private and family life
is not violated in any way whatsoever. In any case the subject should be notified of the processing
of their data before it is shared with third-parties.

Key issues (concepts,
interpretations) clarified
by the case (max. 500
chars)

The Council of State clarified the conditions under which sensitive personal data may be processed
and shared with third-parties.
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Results (sanctions) and
key consequences or
implications of the case
(max. 500 chars)

The application was partially accepted and the case was returned for adjudication by the DPA and
called for it to amend its decision on granting permission for the processing of sensitive data.

Key quotation in original
language and translated
into English with
reference details (max.
500 chars)

“TouTo Ot d10TI, N v Aoyw diaBifaon Tou nopiopaTtog TnNG EAE, oTo onoio avep£povTo Td
npoBAANATA uyeiag nou avTigeTwnile o OeUTEPOC €K TWV AITOUVTWYV, CUVIOTOUOE enegepyaacia
€UaiodBNTWV Npoownikwv OsdoUEVWY TOU, n onoia, kaT’ apxnv, annyopeUsTo, cUPPWVA PE TNV
d1aTa&n Tou apBpou 7 nap. 1 Tou v. 2472/1997, oTnv NpoKeIpévn O NEPINTWON, OEV OUVETPEXE
kdnola ano Tic npoBAendueveg oTnv d1adTa&n Tou apBpou 7 nap. 2 Tou idlou vOPou npolnobEoeig,
woTe va kabioTaTto BT n €vOikn enegepyacia kaTéniv xopnynoswg adgiag and Tnv Apxn
MNpooTtaoiag Acdopuevwv MpoownikoU XapakThpad. ZUVEN®G, EPOCOV TA £UdiobNTa NPoowWNIKA
O0edopéva Tou OEUTEPOU €K TWV AITOUVTWV dgv NdUvVAvVTo va TUXOUV enegepyaaiag, £0Tw KAl KATOMIV
Awewg adeiag ano Tnv Apxn MpooTtaociac Asdopévwy MpoownikoU XapakTrpa, dEV OUVETPEXE
nepinTwon epapuoyng Tng d1aTa&ewg Tou apbpou 7A nap. 1 Tou v. 2472/1997."

And this because the transfer of the inquiry case file, which referred to the health issues faced by
the second applicant constituted processing of sensitive personal data which in principle is
forbidden according to article 7 par. 1 of Law 2472/1997, in the present though case, none of the
preconditions of article 7 par. 2 of the same case apply for the legitimacy of the current processing
following an authorization of the Data Protection Authority. Thus, given that the second applicant’s
sensitive personal data could not be processed even following the authorization of the Data
Protection Authority , because article 7A par. 1 of Law 2472/1997 is not applicable.”
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Thematic area

RIGHTS OF THE CHILD
Please provide the most relevant high court decision related to the topics addressed in

the chapter.

Decision date

No case has been identified for this thematic area.

Thematic area

ACCESS TO JUSTICE
Please provide the most relevant high court decision related to the topics addressed in

the chapter.

Decision date

No case has been identified for this thematic area.

Thematic area

DEVELOPMENTS IN THE IMPLEMENTATION OF THE CONVENTION ON THE RIGHTS OF
PERSONS WITH DISABILITIES (CRPD)

Please provide the most relevant court judgment, which quoted the CRPD or prominently
referred to the CRPD in the reasoning.

Decision date

No case has been identified for this thematic area.
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