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[Beyer+, 2016] Site Reliability Engineering: How Google Runs Production Systems
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[Humble+, 2018] Accelerate: The Science of Lean Software and DevOps: Building and scaling high performing technology organizations
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AlOps (Artificial Intelligence for IT Operations)
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%1 https://blogs.gartner.com/andrew-lerner/2017/08/09/aiops-plattorms/

[Notaro '20]: Notaro, P, Jorge C, and Michael G. "A Systematic Mapping Study in AlOps.” ICSOC. Springer, Cham, 2020.
[Dang’1?]: Dang, Y, Qingwei L, and Peng H. "AlOps: Real-World Challenges and Research Innovations." ICSE-Companion. IEEE, 2019.
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[Notaro 2021]

[Cebulka 1989]: Cebulka KD, et al., Applications of artificial intelligence for meeting network management challenges in the 1990s, IEEE GLOBECOM 1989.

[Notaro 2021]: Notaro P, et al., A Survey of AlOps Methods for Failure Management. ACM TIST, 2021.
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[Notaro ‘20]: Notaro, P, Jorge C, and Michael G. "A Systematic Mapping Study in AlOps.” ICSOC. Springer, Cham, 2020. 21
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[Notaro+, ICSOC2020] Notaro, P, Jorge C, and Michael G. "A Systematic Mapping Study in AlOps
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Ironies of Automation [Bainbridge, Pergamon1983]
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