
Service Request: Criminal History Waiver Request 
Professions: All individual license professions 
 
Allows users who are registered but not yet submitted an application to request a waiver for criminal history according to 
HB 404 – DE Fair Chance Licensing Act, § 8735 (x) (1). 
 

1. User navigates to delpros.delaware.gov, clicks GO on Apply/Manage a License and Service Requests. 
2. If already a registered user, log in with email/username and password under Existing Users on Right. 
3. If not a registered user, click Register under New Users on the left. 

 
4. From the DELPROS Dashboard, click Service Request in the top blue banner: 

 
5. Click Apply for a New Service Request: 

 
 

https://delcode.delaware.gov/title29/c087/sc01/index.html#8735


6. Select the answers to the Questions, then click Proceed: 

• Request specific to a license or application = NO 

• Profession = Profession in which the user will seek licensure (i.e., Salesperson license for Real Estate) 

• Service Request Type = Criminal History Waiver Request 

 
7. Answer the Questions, which will require user to select Profession again and then the specific license type: 

 
8. Based on the profession selected the user will upload the required documents. 

 
 

NOTE:  

Additional Documentation for 

Consideration is NOT required. 

NOTE: If profession requires a CBC, 

then the submission is the standard 

Criminal Background Check. 

 



9. After uploading all documents, click SUBMIT.  Message will display that the SR has been created: 

 
10. After submission of SR and clicking OK, the user will be returned to the SR Dashboard and the new Criminal 

History Waiver Request SR will display: 

 
 


