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Submit a Service Request

This section illustrates how to submit service requests from a user’s Dashboard

DELPROS
PORTAL

( 2. Click the APPLY FOR A NEW
L SERVICE REQUEST button.

|

1. Click the Service Request tab in
the Navigation bar.

|
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Submit a Service Request

This section illustrates how to submit service requests from a user’s Dashboard

Ve

3. Select Yes from the drop-down.
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4[4. Click the PROCEED button. ]
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Submit a Service Request

This section illustrates how to submit service requests from a user’s Dashboard
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-
5. Select the values from the

drop-down for the Board, Type
kand Service Request Type.

[6. Click the PROCEED button. ]
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Submit a Service Request

This section illustrates how to submit service requests from a user’s Dashboard

DELPROS Hoard
PORTAL Dietitians/Nutritionists ~
Type
Dietitian/Nutritionist ~
Service Request Type
Inactive License Request 7. Se_IeCt' the license or
application for the request.
$elect License Number Board License Type
A
DN-0000003 Dietitians/Nutritionists Dietitian/Nutritionist
8. Click the SAVE AND CONTINUE button.
|
oo ooy
' Note: Only licenses or applications that meet the requirements of the Service Request type will appear !
1
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Submit a Service Request

Certain professions and license types will require a payment to be made before the service request can be submitted
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[ 9. Click the SAVE AND PAY
Lbutton.

Note: Not all Service Requests have payments associated with them. The request would end here with a
SUBMIT Service Request button.
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Submit a Service Request

This section shows the steps to complete the payment.
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10. Click on the box to select
the row.

J

[11. Click the CONTINUE button. ]
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Submit Service Request to Make License Inactive

This section shows the steps to complete the payment.

DELPROS
PORTAL

Ve

12. Click the Proceed to
Payment Gateway button and

complete the payment screens.
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Submit a Service Request

Once the payment is processed, you will perform the following steps to complete the request
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[ 13. Click the Return to Home link. ]
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Submit a Service Request

This section shows how the user can download the request from the Service Request Dashboard

DELPROS
PORTAL

The Service Request Dashboard will show
all your submitted Service Requests and the
status. Click Download Service Request to
view more information for the request.
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